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GREETINGS FROM THE SMITHSONIAN (C. 1930)



SMITHSONIAN WEBSITE (2008)



BUTTERFLY BALLOT (2000)



PEOPLE WANT STUFF



ON THE INTERNET, NOBODY KNOWS YOU’RE A MUSEUM



HTTP://INTERCONNECTIONSREPORT.ORG/



DISINTERMEDIATION



DISTRIBUTED KNOWLEDGE CREATION



TALK:UNIVERSITY OF LEICESTER



SHAPING THE FUTURE

ASSESSING AND MEETING INFORMATION NEEDS

ASSESSING THE QUALITY OF INFORMATION SOURCES

PROVIDING AUTHORITATIVE SOURCES OF INFORMATION

ACCEPTING THE IDEA THAT HELPING PEOPLE FIND HIGH 
QUALITY INFORMATION IS A TOP PRIORITY



HTTP://WWW.DLIB.ORG/DLIB/NOVEMBER05/HAMMA/
11HAMMA.HTML

“TO MOST USERS OF 
IMAGES, ONE MONET 

IS PRETTY MUCH 
LIKE ANOTHER FOR 
A DVD COVER THAT 

IS TO BE MAINLY 
BLUE AND GREEN.”



SHAPING THE FUTURE (2)

NEED MORE RESEARCH ON HOW DIGITAL RESOURCES 
ARE BLURRING TRADITIONAL DISTINCTIONS BETWEEN 
LIBRARIES, ARCHIVES, AND MUSEUMS. 

NEED MORE RESEARCH EXAMINING HOW LIBRARIES, 
ARCHIVES, AND MUSEUMS CAN COLLABORATE AND 
COMBINE FORCES TO BETTER SERVE THEIR USERS.

NEED FOR INFORMATION PROFESSIONALS WHO CAN 
TRANSCEND THE TRADITIONAL BOUNDARIES BETWEEN 
LIBRARIES, ARCHIVES, AND MUSEUMS TO MEET USER 
NEEDS IN THE INFORMATION AGE.



PROBLEMS OF INVISIBLE WORK



HTTP://WWW.GSEIS.UCLA.EDU/FACULTY/BATES/
SUBSTRATE.HTML

THE FIRST FALLACY OF INFORMATION WORK 

“THINKING THAT ORGANIZING INFORMATION 
REQUIRES DEEP SUBJECT EXPERTISE 
AND NO INFORMATION EXPERTISE.”



OBJECT VS. OBJECT RECORD



SEEING WHAT LIES BENEATH


