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CHAPTER A1 

GENESIS 

S R Ranganathan 

1 First Impact 

It was November 1924. E C Richardson was delivering, in the 
School of Librarianship of the University College (London), an 
extension lecture on-library service in USA. He mentioned the 
system of Research Consultant in the Library of Congress, In thiq 
system when a service to a specialist went beyond the capacity of the 
regular staff of the library, the service -of a specialist was requisi- 
tioned. He was known as Research Consultant. He was in reality 
a walking documentation list. The list was all in the inner memory 
af the consultant. His service to the specialist was documentation 
service in our current terminology. This account impressed me as 
a beginner in the library profession. But the term documentation 
had not then come into use. All the same, it was documentation 
in an incipient form. This was my f i r  st contact with documentation. 

2 First Practice 

Richardson's lecture was a challenge to me as a new entrant to 
the library profession. It  made me try out documentation service 
in the Madras University Library. I t  took till 1928 to organise 
the reading materials and to secure the minimum number of 
graduate staff necessary for beginning documentation work or 
service. The first considerable documentation list made was thk 
one on Raman Effect in 1928. Chapter Dl  gives same account 
of these beginnings of documentation in India. A number of case- 
studies in documentation service will be found in a companidn 
volume [R26]. 

3 First International Contact 

It was September 1947. A letter from Donker 'Duyvis, Secretary- 
Gkneral of the International Federation for Documentation (FID), 
took me by surprise. He asked me to write a paper on documenta- 
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tion. But my experience in documentation had then been only 
slight. However, I was assured that it was equally slight with 
everybody else. But in other countries, there was considerable 
documentation in action in serving the industry. After all, the 
incentive for documentation had come largely from industries. 
?!he Proceedings o f  the Association o f  Special Libraries and Information 
Bureaux (As l ib )  of the United Kingdom and the volumes of the 
Special libraries of the United States bear ample testimony to this. 
But India had attained her political independence only that very 
year 1947. We had few industries basing themselves on research 
done within the country. We had no experience of doing docu- 
mentation to help the research wing of any industry or industrial 
house. Therefore, my paper to the FID [R2] had to be largely 
theoretical. I t  dealt with a technique of the depth classification 
needed in documentation work and a pyramidal organisation for a 
documentation system of the world. The usual participants in 
the FID seemed to have found some value in it. This was the 
first international contact. It led to participation in the FID 
conference in 1948 and a visit to several documentation centres 
in Europe. 

4 Impact with USA 

It  was early 1950. The Rockefeller Foundation extended an 
invitation to visit USA. It  was accepted chiefly to observe docu- 
mentation in action at close quarters in several industries in the 
USA. But it was learnt that the purpose of the Foundation inviting 
me was to explore the role of classification in communication. 
This object of the Foundation was carried out in a separate book 
[Rl]. S Parthasarathy and myself visited several industrial and 
research centres. This enabled us to see documentation work and 
service at differtgt levels. We had also an oppol tunity to partici- 
pate in the annual conference of the year of the Special Libraries 
Association held at Atlantic City and the Medical Libraries Con- 
ference at Boston. The contacts established in these and other 
conferences with the documentalists proved to be a great help in 
getting a more intimate view of the documentation pursuit in the 
respective organisations. The experience with the documentation 
work at the Nickel Company and the Texas Oil Company showed 
the possible effects and defects in documentation work, service, and 
organisation. 
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5 Official Contact with the FID 

India was not a member of the FID during the period 1948-1951, 
However, from 1948 onwards, the FID had been treating me as a 
virtual member. In  1950 the FID felt the vital role of dkpth 
classification in documentation work and service. It  also realised 
the importance of having a research team on classification. Accord- 
ingly, it created a Committee on General Theory of Classification 
(FIDICA). I was invited to be its Rapporteur-General. The 
results of each year's thought are being communicated in the form 
of an annual report from 1951 onwards. This assignment by 
FID/CA has been a great incentive. A considerable new thought 
has been created in the idea as well as the notational plane, on 
the creation and the maintenance of a faceted classification and 
its application. 

On the establishment of' Insdoc in 1952, India became a national 
member of the FID. Insdoc is the national body representing 
Ind~a. Since then India has been assigned one of the Vice- 
Presidentships. Since 1958 India has taken the responsibility for 
the work of the FIDICA. The Classification Sub-committee of 
Insdoc iq the National Committee to cooperate with the FID. 

6 Need for this Book 

The organisation of the work of Insdoc made it necessary to 
isolate each of the facets of documentation. For neither in India 
nor elsewhere was there any clear concept of them and sf  their 
mutual relation. As the months rolled on and the work of Insdoc 
slowly began to take shape, some light came in. The simultaneous 
development of a number of National Laboratories and large-scale 
industries gave an additional incentive to pursue the problem. The 
role of the University Grants Commission in promoting research 
$ several universities added further incentive. The work of the 
Documentation Section of the Indian Standards Institution and 
the continued contact with the International Standards Organisa- 
don have been of help in separating out the diverse facets of docu- 
.mentation. Participation in the 1958 Washington Conference on 
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Scientific Information and in the 1959 Cleveland Conference on 
Common Language for Machine Retrieval clinched this process of 
separation of the facets. In 1960 the revision of Reference service 
and bibliography [R36] was taken in hand. That book had devoted 
only a dozen pages to documentation. The major part of it was 
devoted to reference service and to bibliography respectively. 
While working on the second edition it became clear that an 
expansion of all the parts of the book, so as to meet the needs of 
today, would make the volume unwieldy in size. Therefore, 
the original book is now replaced by the following books: 

1 Reference service (1961) ; 
2 Documentation and its facets (1962) ; and 
3 Enumerative bibliography (1 962). 

This is the genesis of the present book. 

7 Participating Authors 

It  was originally intended to do this volume all by myself. But 
I felt unequal to the task to do it single-handed. While in this 
position, a good fortune turned up. Thirty-one young friends in 
the profession offered to cooperate in the venture. Each of them 
is having day-to-day experience in the subject on which he has 
written. They have all evinced the best of team spirit in planning 
and carrying out the production of this book. Indeed, their 
performance had been in conformity to the Rigvedic description of 
intellectual team work. 

May our objectives be the same. 
(To help the development of our 
Motherland through documentation 
work and service.)' 

May our minds work at their best. 
May we offer our service to common 

good, each to the best of his 'capacity. 

May the fruits of our labour 
be shared equally. 

May we do all this so that we may all 
live in beneficient integral re1 a t' lon. 

Om Peace! Peace!! Peace! ! ! I3381 



CHAPTER A2 

CONSPECTUS 

S R Ranganathan 

This book contains seventy chapters distributed among fourteen 
parts. Part B examines 'in succession document, documentation, 
documentation work, documentation service, and translation 
service. It  also goes into the reason for documentation. Its first 
three chapters establish the basic terminology of the subject. ' I t  
also marks out the distinctive areas of documentation falling solely 
to the share of the library profession and the technician's areas over 
which it has only the interest of a top-management. 

Part C deals with the history of documentation on national and 
international levels. I t  brings out the early unsuccessful attempts 
of documentation by specialists in natural sciences and the taking 
over of it by the library profession only after World War 11. 

Part D is on documentation in India. I t  first traces the growth 
~f~documentation in the country and then describes the organisation 
of Insdoc. It also discusses the problem of documentation per; 
sonnel. I t  further shows the incipient stage of their training still 
persisting aU the world over and gives a syllabus for a one-year 
c@urse leading to M Lib Sc degree with specialisation in docu- 
mentation. 

Part E is on the library resources used by the Insdoc. It  also 
goes into the details of the National Union Catalogue of scientific 
periodical publications being maintained at Insdoc. It estimates 
the cost of maintaining a perpetual union catalogue in cards to be 
two rupees per periodical included in it. I t  also shows that this 
investment amounts to a premium charge of about one per cent 
QII the country's expenditure on periodicals to make it procure for 
tb country the largest number of periodicals on the largest number 
of subjects with the amount available. 

Part F is on documentation work in anticipation of the demand. 
It deals with the production and distribution of bibliographical 
periodicals b e i ~ g  produced in Insdoc, Further, it has also a 
chapter on the. coordination of, documentation work, 
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Part G is on meta-documentation. It  deals with press-cuttings 
standards, patents, and data-service. Its fourth chapter brings 
out the necessity for separating out the work of a data-specialist 
from that of the documentalist. The latter belongs to the library 
profession, while the former belongs to the professions in the natural 
sciences and their applications. 

Part H is on documentation service on demand. It  deals with 
the compilation of bibliographies and the procurement of documents 
on actual requisition by readers. It calls for an equitable sharing 
of the work by the local service-libraries and for their passing on 
to a national centre such as Insdoc only problems truly beyond 
their own resources. 

Part J is on the photo-reproduction of documents. It  deals with 
the prophylactics and care of microfilms. It  also deals with the 
reading apparatus available at moderate prices. The model 
developed by the Defence Ministry should be almost halved in 
price if India is to have a full supply without undue strain on 
foreign exchange resources. A chapter recommends the photo. 
reproduction equipment suitable for small-scale work such as can 
be undertaken by the large libraries in the country. 

Part K is on translation service. It  deals with the panel system 
and the problem arising therefrom. I t  has also a chapter on 
British Commonwealth Scientific Organisation's index of transla. 
tions.- In view of the cost of fresh translation being only Rs E 
per page, the maintenance of the catalogue of a translation bank, 
of the translations already done in the English-speaking countries, 
will be economical and worth-while only if at least 20 translation( 
can be picked out of the translation bank each year. This is not 
happening now in India. Steps should be taken to stimulate 
the use of translations. This should become possible as the ternpc 
of our industrialisation increases. 

Part L is on the documentation standards established in India, 
It  also deals with abstracting and slant in abstracting. It  traces 
the history of the Documentation Sectional Committee of the 
Indian Standards Institution and describes the procedure followed 
in establishing a standard. 

Part M describes the documentation programme for the Third 
Plan period for India. I t  envisages the establishment of the 
National Central Science Library and a six-fold increase in Insdoc's 
services. It  further brings out the difference between docurnenta- 
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tion on the one hand and information service on the other. The 
former serves the research workers in order to conserve the research 
potential of the community, while the latter is to disseminate the 
findings of research among the hdustrialists in order to get them 
used in practice. Both these items of work are also shown to be 
different from editorial work. The difference in the qualifications 
for work in these three areas and the need for giving up the current 
confusion caused by clubbing them together and the resulting 
wastage are also pointed out. This part gives the substance of 
the report, prepared by me as a One-Man Committee appointed 
by the Working Group on Scientific Research of the Planning 
Commission. 

Part N takes a peep into the future of documentation in India 
and in the international plane. 

Part P is on problems for research on the ways of meeting the 
crisis being formed in the communication of research papers, the 
tools for information retrieval, and the relation between retrieval 
machinery and library classification. I t  enumerates the areas 
for immediate and continuing research in the idea p!ane, the 
verbal plane, the notational plane, construction of schedules, and 
chain procedure for subject headings. 

It will be seen that the papers in Parts E to K have chapters on 
organisation and routine. The routine part of document pro- 
curement is more fully developed in chapter H5. Details of the 
routine for any other item of work are not given in detail. The 
'model given in chapter H5, which has been adapted from Library 
gdministration, ed 2, 1959, [R18] will be of use in designing the 
routine for other types of work. 

This book does not go into the techniques of classification, 
cataloguing, and reference service. Equally so it does not go into 
the technique of machine-coding and the working of the machinery 
for search. Nor does it go into the technique of translation. 
'Inclusion of these techniques would have made the book run to 
several volumes. And there are separate books on each of such 
Rechniques . 
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