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Part H 

Reference Book 



'WHAT OF REmRENCE BOOK 

01 Elusive Term 
The term 'Reference Book' is second to none in library termi- 

nology in its elusiveness. This is responsible to a good deal of the 
haziness and inconsistency in the ground covered by books on 
reference book. We shall approach its definition along the following 
six lines [R33 : 

1 Positive function of reference book ; 
2 Negative function af reference book; 
3 Effect of terminology used in classification ; 
4 Enumerated form subdivisions in schedules of classifica- 

. tion; 
5 Enumerated common subdivisions in schedules of classifica- 

tion; and finally, 
6 Internal characteristic of reference book. 

02 Definition by Positive Function 
Aa obvious definition is the functional one. According to it, 

a reference bodk is a book designed to be looked up for specific 
information. But one often looks up compendious treatises too 
for specific information. Mellor's many volumes on inorganic 
chemistry lend themselves admirably to be looked up for specsc 
information. There are such treatises in many other subjects. 
Even ordinary text-books may have looked up occasionally 
for specific information. Sometimes, they may be the only source 
for information. An instance of this has been cited in section 44 of 
part K "Illustrative actualities" of this book. There, information 
has been sought on tb.e Pamban Bridge. Volume 2 of the text-book 
Indim anzpire by Dudley Stamp proved to be the first source of 
infomation on the subject. This kind of use of text-books and 
treatises for specific information, in the absence of regular books 
of reference, has been responsible for the occasional inclusion 
of such text-books and treatises in some books on reference 
baoks. 
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03 Defimitim by Negative Function 
There is another functional definition possible. A reference 

book may be defined as a book not lending itself to continuous 
reading. This definition brings in a personal factor of the reader. 
Fur, there are persons finding even dictionaries as fit forms of 
books for continuous reading. "Every morning, while shaving, 
I read though a few pages of the dictionary. I commend this 
practice to you as a method to gain proficiency in the use of the 
language," said Mr Brown, the Professor of Psychobgy of the 
University College in London in his lectures on "Methods of Study" 
to the freshmen of the College in October 1924. The medieval 
dictionaries of India were in reality so constructed as to admit of 
continuous reading and memorising. They used to' be recited 
continuously. A professor in Madras once mentioned with pride 
his habit of sitting up till late in the night and 'reading from cover 
page to cover page' freshly received catalogues of second-hand 
books. In fact, the negative definition of this paragraph is charged. 
with much of personal element. It is likely to lead one astray and 
in particular to inconsistency. We must look for a better definition, 

04 Effect of the Terminology of Classification 
In some of the books on reference books, there is some evidence 

of the influence of the schedules of library cIassifwation on the books 
included by them. About a century ago, schemes of classiikation 
began to include a scIxedule of 'form sub-divisions', at the head of 
the schedules of most of the main classes. Some of these form sub- 
divisions were intended to represent and to take reference books. 
But some of the other form subdivisions were intended to represent 
and to take other kinds ofbooks. But there is aninherent, supedicial 
folk tendency to ovexlook such a difference among the isolates 
listed together in a single schedule. Later on, 'form sub-divisions' 
gave place to 'common sub-divisions'. Their schedules also 
showed a similar mixture. The inherent, supeficial folk tendency 
persisted in respect of them also. This tendency has been perhaps 
responsible for some confusion in the listing of reference books. 
Some examples are given in the next two sections. 

05 Effect of Form Sub-division 
Some of the isolates included very eady in the schedirle of form 

sub-divisions were 'periodicals', 'yearbooks' and 'directories'. ,The 
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two latter isolates truly denote reference books. The mention of 
'periodicals' in the schedule as of co-ordinate status with 'yearbooks' 
and 'directories' had probably led to the inclusion of some 'perio- 
dicals' in some lists of reference books. However, this happened 
only in subjjects poor in true reference books. 

06 Effect of Common Sub-division 
At a later stage in the evolution of the terminology of library 

classification, the term 'form sub-division' was replaced by the terni 
'common sub-division'. This term brought into its schedule common 
isolates such as 'biography'. The common isolate 'history' has 
been persisting through both stages. The mention of these isolates 
in the schedule as of co-ordinate status with 'yearbooks' and 'direc- 
tories' had probably led to the inclusion of some biographies and 
historical books in some lists of reference books. However, this 
happened only in subjects poor in tme reference books. 

07 Definition by Internal Charactexistic 
Perhaps the best way of avoiding such involuntary lapses into 

inconsistencies of this kind is to define a 'reference book' by an 
inherent internal characteristic of it, instead of basing the definition 
either on function or on the pradices of library classification. An 
ordinary book-that is, a book other than a reference book-has 
the following characteristic. It is made of continuous exposition. 
Sentences mount in to a paragraph. Paragraphs mount into A chap- 
ter. Chapters get woven into a single swelling expit ion,  in the 

, continuous pursuit of a single idea, simple or complex. A refe-rence 
book does not have this internal characteristic. On the contrary, 
it is characterised internally by an ensemble of disjointed entries 
of short, though varying, lengths. The sequence of the entries is not 
determined, strictly by intimate thought-sequence. It i s  determined 
by the scheme of arrangement chosen. It is often alphabetical in 
the main. It is occasionally systematic. Even then, the connection 
between coniecutive entries is not as compelling and continuous 
or as free from jerks as between the paragraphs in an ordinary 
book. Or, a reference book may consist mas tly of formulae, statis- 
tics, diagrams, tables, maps, or lists including lists of documents 
with or without abstracts, annotations, and other features. 

08 Varieties of Reference maks 
The following varieties of reference books may be recognised. 
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The list is essentially based on the internal characteristic mentioned 
in section 07. For convenience of later reference, the list also takes 
into consideration some other characteristics such as the contents 
for further sub-division, in the case of some kinds of reference books. 

Atlas 
Geographical 
Other subjects 

Bibliography 
Abstracting 
Indexing 
of bibliographies 
of individual 

'by' kind 
'by and on' kind 
'on' kind 

of subject 

Biographical reference book 
Dictionary 
Who's who 

Encyclopaedia 
General 
of special subjects 

Formulae 
Recipes 

Gazetteer 
Guidebook 

Leading cases 

List 
Alphabetical 
Chronological 
Systematic 

Statistics 
Concordance 

Tables 
Dictionary, Liu i s t i c  

General 
Technical 

Yearbook 
Calendar 
Directory 



CHAPTER 1 

EMERGENCE OF REFFXENCE BOOK 

11 Orat Age 
Reference books of certain kinds appear to have been in existence 

in Sanskrit language from very early days, The Niruktas were 
virtually dictionaries of the vedic age. In that age, writing was not 
widely practised, Whole books were passed on from man ta man 
and from generation to generatim by word of mouth. It was an 
'oral age'. The Anukraminikas too belonged to that age. They 
were indexes to the Vedas. 

12 Manuscript Age 
Amarakosu is reputed to be the earliest extant dictionary of clas- 

sical Sanskrit. It is said to have been written in the fifth century. 
The Puranas are virtually encyclopaedias. Varahamihara's Brihat- 
snmhita is a scientific encyclopaedia. These reference books belonged 
to the manuscript age. This practice naturally made the earlier 
reference books differ in several ways from the reference books of 
the modern printed age. Perhaps other classical languages too 
had their own reference books even in remote times. 

13 Printed Book Age 
1 31 BIBLIOGRAPHY 

In the modern age of printed books, the first variety of reference 
book to emerge was the Bibliography. Accrding to Besteman, 
the first bibliography to be printed was the Libre de scriptoribus 
ecclesilrsbieds (1494). It was compiled by Johann Trithaim, an 
abbot of the Monastery of Spanheim, The first attempt at a uni- 
venal bibliography of printed books was made by Konrad Gesner 
of Zurich. His famous Bibliotheca wiversullj. came out in 1545. 
Since then, the bibliography variety of reference book has been 
coming out regularly in several countries. To day, we have many 
hundreds of them published as periodical publications, in the form 
of national bibliographies, indexing periodicals, abstracting perio- 
dicals, and annual reviews of the  progress of literature in several 
subjects. These will be described in a forthcoming book entitled 
Enumerative bibliography. 
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132 DICTIONARY AND ENCYCLOPAEDIA 
The varieties of reference book brought into vogue even in the 

pre-printing age-namely, dictionary and encyclopaedia-came 
to be published only a couple of centuries after the invention of 
printing from moveable metal types. The first English dictionary 
was printed only in the eighteenth century* Sa it was with the first 
en~yclopaedia . 

14 Directory 
The directory variety of reference book made its first appearance 

in the eighteenth century. The earliest known directories are J 
Brown's Directory or Iisf of prirrc@aZ trades in London (1732); 
and Whitehead's Newcastle birecmry (1778). A directory is usually 
a book containing the names, addresses, occupations, etc., of the 
inhabitants of a town or a district, a list of the users of a telephone 
system, or of the members of a particular profession or trade, 
or a descriptive list of institutions, enterprises, or trades. 

15 Year-Book 
The year-bo~k variety of reference book made its appearance 

' only in the nineteenth century. Two of the earliest year-books 
were the Year-book of facts in science and art (1827) and the Con- 
gregational year-book (1846). They are now defunct. The now 
familiar Statesnoun's year-book was one of the earliest in the field. 
It was founded only in 1864. Whitaker's a~manac made i t s  appear- 
ance in 1861 ; and the Yeor-book of the scierztvic and learned 
sociefies of Great Brituia 'nud Ireland, in 1884. A year-book, it 
may be staetd, is an annual sununary either of events throughout 
the world during the previous year or of general or local progress in 
some one department of administration, art, science, or industry, 
The International Institute of Intellectual Co-operation, which 
began as a dependent auxiliary of the League Of Nations in 
September 1921 and got itself established at Paris in November 
1925, had a plan to edit a sesies of specialised year-books beginn- 
ing with an international Whds who. Its successor Unesco is imple- 
menting its own plan in this matter. 

16 Accelerated Growth 
During the present century, there has been an accelerated growth 

in every variety of reference book. Several Classes of knowledge 
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of varying degrees of extension have begun to attract every variety 
of reference book, Here is the result of a rough wunt of sucb 
classes'made in 1940. 

Vuriety of Reference Book Number of Classes 
of XnuwEedge having it 

I 

Atlas 81 

Bib1 bgraphy 
Abstracting and hdexing 
of bibliographies 
of individual 
of subjects 

Biographical referem book 

Concordance 

Dictionary, Linguistic 
General 
Technical 

Encyclopaedia 

Formulae book 21 

Gazetteer 27 

Guide book 52 

List 2 1 

Statistical referen= book 17 

Tabb 153 

Yearbook and directory 

Total 

These are now being increased in number even at a greater rate 

261 
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tha'n before. The newly awakened countries have begun to make 
their own additions to their number. Many experiments are being 
made in regard to them. On this basis, they are being cuntinuausly 
improved in several respects, 

1 



CHAPTER 2 

SCOPE OF REFERENCE BOOK 

2 1 Introdaction 
No two reference books of the same variety in the same subject 

axe identical in scope. The fact that a new book is launched when 
another exists in the same subject may by itself lead one to infer 
that the newcomer should have a different scope. But the variation 
in scope may not be anything obvious. It requires intimate know- 
ledge and familiarity to note the difference. Without a knowledge 
of such differewes the  reference books will not yield the best result. 
To size them up and to know their special features require persistence 
of application. This will be possible only for those specialising in 
them. Apart from offending the Second and the Third Laws of 
Library Science, there can b e  nothing more wasteful and even cruel 
than to have on the shelves volumes containing the exact inform- 
ation sought by an enquirer, and yet to let him to go uninformed, 
because the library has not got a person who with readiness and 
alertness can help in bringing the information to the notice of the 
enquirer. 

2 1 2 BIOGRAPHICAL ENQUIRIES 
(Case Sr zady 1 I 8) 

Almost every week in 1938 would bring into a busy library 
inexperienced enquirers that search the pages of the Die tionary of 
national biography for light on Lloyd George whose heterodox 
speech on the "Hitler-Chamberlain tangle" featured in the Daily 
of the previous night. Nor do we lack those who fidget with t h e  
leaves of the Who's who and throw it away in disgust because it 
does not inform them about Charles Darwin. Veteran readers may 
imagine this to be abnormal or unusual. And yet not a day passes 
without the reference librarian having to gently suggest the right 
books for adults in such predicaments. 

22 Biographica t Dictionary 
Let us take the oft-used biographical variety of reference book. 

The geographical area covered is one characteristic causing difference 
in scope. The resulting groups are, 



I International; and 
2 Regional or national. 

The subject covered is a second characteristic causing difference 
in their scope. The resulting groups are, 

1 General; md 
2 Special. 

The period covered is a third characteristic causing difference in their 
scope. The resulting groups are, 

1 Retrospective, confined to the dead; 
2 Contemporary, co&ned to the .living; and 
3 Mixture of the above two. 

These. tbwc characteristics may be combined in every possible way. 
Then, twelve groups will arise. Nine of these groups are discussed 
and illustrated in the succeeding sections. The three groups not 
illustrated are, 

1 Zntemational, special, and contemporary; 
2 Regional, special, and retrospective; and 
3 Regional;special, and retrospective a! well as contemporary. 

221 INTERNATIONAL, GENERAL, AND R~ROSPECTMZ 
Some of the so-called classical dictionaries are biographical 

reference- books. They are international and general in scope. But 
they restrict themselves severely to the past, often to the distant past, 

Example : 
Smith (William}. Dictionary of Greek and Romm biography and 

mytfrolgy. 3 v. 

222 INTERNATIONAL, GENERAL, AND CONTEMPORARY 
1 Interrrafhnab WWS who has taken the place of the Who's who '- 

part of Europa mentioned io 2 below. 
2 The Who's who part of Europa, was confined to living persons. 

But it covered all subjects and many countries. 
3 The World of [earning is another example, 

223 INTERNATIONAL, GENERAL, AND CONTEMPORARY AS WELL 
AS RESTROSPECTIVE 

1 Joseph Thomas's Undversd prono t r ~ c  ing dictionary of biography 
arnd myrhoIogy is an example of the general and international type 
ranging over the past and the contemporary times. It includes the 
lives of men and women of many nations, living as well as dead. 
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It goes even a step further* For it has no objecticm to club with 
historic persons other beings, ordinarily eschewed as mythobgical. 
Vyasa and Narasimha (names of the supernatural and the divine 
familiar to the Hindus), Gokhale and Naorolji (names of deceased 
Indian celebrities), and Tagure and Gandhi (names of then living 
Indian worthies) can all be found in its columns* As the scope is 
so wide, the idormation about ea~h  is naturally brief. A useful 
special feature which an ordinary reader may not know or remember 
is the promciation of names. 

2 wehsber's biographical dictionary gives names of noteworthy 
persons, with pronunciations and concise biographies, 

. . , , 

224 INTERNATIONAL, SPEUL, , AND RBTROSPECTIVE 
M M Marie's Histoire des sciences maahematiqtces et physiques 

(12 t) is an example. of a biographical reference book of a purely 
retrospecthe type, codiaed. to a limited field of knowledge, but 
covering many countries. 

225 I~RNATIONAL,  SPECIAL, AND RETROSPHCTIVE AS WELL AS 

CONTEMPORARY 
Poggendorff's Biogruphisch-literar Isckes Hmdworterbrrck zur Ges- 

chichfe der exact ea Wissetschaften is restrict ed only to the sciences, 
But in Its restricted field, it is international, retrospective, and 
contemporary. Under each name are given a short biography, a 

- 
full bibliography, and occasionally sources for fuller biography. 

226 REGIONAL, GENERAL, AND REROSPECTIVB 
1 Dicrionary of national biography is an outstanding example of 

the category restricted regionally and temporally. But it covers all 
subjects. It gives long biographies of persons of the British Empke 
who had shed their mortal coil, It must be specially stated that 
Americans of the colonial period only are given space in its pages. 
The articles are by specialists. They furnish bibliographies both of. 
the sources of the biography and of the works of the biographee. 
Iconographic information is another feature of this work. 

2 Dictionary of American biography is similar in scope. But* 
its region of interest is U S A. It includes also some Britishers of 
the colonial period. In recent years, its scope has been broadened 
to cover Canada and other pan-American areas and to include a h  
persons of other areas of xeference value in U S A. 
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3 Most nations have such national biographies. But India. . . .? 
As a partial substitute, we may mention Bharatiya charitmbtcdki 
ox the Dictionary of Jndian c!assic'cal characters. It is in Hind.i 
and gives biographies of the Hindu and the Muhammadan periods. 
It is not restricted in regard to the subject covered. 

227 REGIONAL, GENERAL, AND C Q N ~ P O R A R Y  
1 Who's who i s  of the contemporary type restricted mainly to 

the British Empire. It covers all subjects. It is an annual giving 
under each name information about birth, parentage, education, 
marriage, family, profession, publications, accomplishments, hob- 
bies, and present address. A special feature, usually overluoked, 
is the obituary list of the year inserted immediately after the list of 
abbreviations at the beginning. 

2 Who's who in America is a biennial publication o f  the con- 
temporary type restricted strictly in regional scope. It covers all 
subj jects. Outs tanding internation a1 personalities like Hitler, Musso- 
Iini and Stalin can be seen in the British Who's who, but not in 
Who's who in America. The Munroe doctrine appears to persist 
in its columns! 

3 Who's who in Iadiu, Burma and Ceylon shows by its very title 
that it is contemporary and regional in scope. It covers all subjects. 
But there is one exception. For, it gives information about the 
members of the royal family of England and of the British cabinet. 
Of ccurse, it fulfils the implication of its title by giving infomudtion 
about the viceroy and the governors of provinces of India, who's 
who among Indian chiefs, who's who in India, Burma md Ceylon 
and who's who in Indian industry and commerce, 

Unlike in the other who's whos, there are as many alphabetical 
sequences in this book as the number of who's who sections. Con- 
sequently, it provides an alphabeticst1 index covering all the sections. 
An enquirer has to be told about this unusual feature. Otherwise, 
*he may be lost in its maze, 

228 REGIONAL, GENERAL, AND RETROSPECTIVE AS WELL AS 

CONTEMPORARY 
C E Buckland's Dictionary of Indfan biography is, regionally res- 

tricted. But it includes contemporary names as w e l  as names 
going back to the middle of the eighteenth century. It covers all 
subjects. 
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229 REGIONAL, SPECIAL, AND CONTEMPORARY 
The following are same examples of biographical reference books 

confined strictly to contemporaries in limited fields of knowledge: 
1 Who's who fn library ser Y ice: 
2 Who's who in ssdene; 
3 Who's who in engineeri~teg; 
4 Who's who in chemical and drug industries; 
5 Who's who inoenritism,new rhought,psychismandspiritualirm; 
6 Who's who in art; 
7 Who's who i~ literature; 
8 Who's who among living authors ofolder nations; and 
9 Who's who in fincmce, banking and imerrance. 

23 Year-Bmk and Directory 
Next we pass on to year-books and directories. These specialise 

in current information and statistics. Therefore, only. the two area 
characteristics and the two subject characteristics can cause differ- 
ences in their scope. These two pairs of characteristin can be 
combined in foul ways. Therefore, thefollowing four groups can 
arise in this variety of reference book. 

1 International and general; 
2 International and special; 
3 Regional. and general; and 
4 Regional and special. - - 

All these four groups are discussed and illustrated in the succeeding 
sections. 

23 1 INTERNATIONAL AND G ENERAL 

1 Stntesmon's year-book is a concise and thoroughly reliable 
manual of descriptive and statistical information on diverse subjects, 
about all countries of the world, For each country it gives the 
same pattern of information-its rulez, constitution and governmenf 
area, population, religion, instruction, justice and crime, pauperism, 
public finance, defence, production and industry, agriculture, 
commerce, shipping and navigation, communications, banking 
and credit, money, weights and measures, diplomatic representatives, 
etc. A distinguishing feature is a select bibliography at the end of 
the account of each country. Its chapters run as follows: Introduc- 



tory tables giving world statistics of wheat, rye, barley, rice, sugar, 
petroleum, iron and steel, gold, life insurance, etch, comparative 
strength of navies, United Nations, etc., British Commonwealth, 
United States of America, and the other countries of the world 
in alphabetical sequence. 

2 Whitaker 's Almanuck (complete edition) is another hnnual 
after the model of Staresmm's yearbook. But it contains much more 
miscellaneous information. Its special featu~es are: An elaborate 
dictionary of abbreviations, calendar of anniversaries, astronomicai 
and rneteorubgical information, historical events of the year, etc. 
One most important fa& to be remembered by the reference librarian 
is its annual summary of the achievements of the year in the fields 
of scieace, literature, and art. Further, it has an elaborate index 
revealing every minute detail in the book. With a copy of Whitaker's 
Almartack on the table, the  reference librarian can answer many 
ready reference questions. 

232 INTERN~TIONAL AND SPECIAL 
1 International year-book of agricdturab statistics (Rome) is 

international in scope. But it specialises in agricultural matters. 
It is an authoritative compilation of statistics on distribution, 
acreage, yield, exports and imports, prices, farm animals, and so on, 
Xt has been changed as shown in 2 below. 

2 Year-book of food sad agriculturai stztiktl'cs is published a by 
the FA0 (Food and Agricultural Organization of the united 
Nations). It is in two parts : 1 Production; and 2 Trade. It is aa 
authoritative compilation of stat istics on land, population, crops 
(area, yield, and production), live-st ock, means of production, 
prices, wages, and freight rates and trade. 

3 Year-book of education {London) is international. But it is 
restricted to education. It gives a survey of education in Great 
Britain, the other countries in the Cumonwealth, and many foreign 
countries. There are statistical data and many independent articles 
on current problems of education, Users are referred back here and 
there to previous volumes for further information. Thus, each 
volume of this set becomes a supplement to another. Therefore, 
it cannot be used as an educational directory. 

4 Edueatio~~al year-book df the International Institute of Tea- 
chers' College (Columbia University) is international in character, 
But, it Is restricted to education like the Yenr-book of education. 
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(London). It presents an.other variation in the scope of its subject- 
matter. Each volume speciafises in surveying a particular educational 
topic. Thus, the entire set is conceived as a whole. It has, therefore, 
to be used as such by the reference librarian. Periodically the 
same topic may come up for a resurvey in-later years. The following 
is a .sample of special topics: 

Method ; 1932 Religious education ; 
Ekmentary curriculum ; 1933 Missionary education; 
Secondal y curricuhm ; 1934 Higher education ; 
Training of teachers ; 1935 Teacher's or ganisations ; 
Vocational education; 1935-36 General survey; 
Educ:ational philosophy ; 1938 Rural education; and 
Secondary education; 1939 The meaning of liberal 
Colonial education ; education in the twen- 

tieth century. 

5 Minerva JaJZrbuch and h d e x  generabis are both- international 
in character. But -both Etre restricted to education. They present a 
still another variation in scope. They are not reviewing year-books 
as the two preceding ones. They do not contain Iung'chapters or 
articles. They do not requisition the setvice of specialists. They 
are merely compilations of educational facts of an instructioriall, 
personal, and bibliographical nature, collected mostly from the 
calendars of the educational and reseazich institutes and the learned 
societies of the world. They are, in fact, directories in the strict 
sense of the word. 

233 REGIONAL AND GENERAL 
I Europta was restricted to Europe only. But its scope extended 

to many subjects. It consisted of three loose leaf books. These 
were kept up-to-date by the periodical addition of new leaves and 
the replacement of the old by new cmes. The first volume was an 
encyclopaedia of Europe. The second was a Emopean who's who. 
The third dealt with European archives. For every country, it &ve 
a di~ectory of political, industrial, financial, cultural, and scientific 
organisations. Its specialities were the valuable sections on the 
League of Nations, wodd politics and economics, international 
or ganisations, and non-Europeans in Europe. In arrangement, 
the international section occurred first and then followed the 
European countries in alphabetical sequence. 



In 1938 the Europa developed a fourth pat  on the same model 
with the title Orbis. This was devoted to extra-European countries. 
In 1960, the loose-leaf Europu and Orbis have been replaced by the 

Europa year-book in two volumes; 1 Europe; 2 Other continents. 
It is a compilation on religion, education, government, constitution, 
political parties, economic and statistical data, and legal system. 
Its directory part covers scientific, political, financial, industrial, 
and cultural organisations. 
2 Indian year-book was regional. Its subject scope was not res- 

tricted. It was a "statistical and historical annual of the Indian 
Empire with an explanation of the principal topics of the day". 
After the independence of India, its name was changed to India 
and Pakistan year-book. Now its title is Times af India directory 
arad year-book. It gives a historical account of the Indian Union 
and the constituent States. It also gives general information and 
statistical data of plitical, economic, and social interest. There 
are a%irectory and a who's who. 

3 As examples of similar year-books may be mentioned Asylum 
Press aImanack and directory, Madrm, China Year-book, Japan 
year-book, and Soviet Union year-book. The first of these was begun 
in 1802; it was suspended in 1936; it was later revived and again 
suspended. 

234 REGIONAL AND SPECIAL 
1 Constitz5tiunal year-book is restricted both by region and 

subject. Its subject scope i s  chiefly political. It gives complete 
information for Great Britain relating to parliamentary constituen- 
cies, members, candidates and elections, election law and pr medure, 
statistics bearing an elections, tables of statistics on many subjects 
essential for the study of current economic and industrial problems. 
2 The following are some other examples of regional and 

specialised year-books and directories: 

21 Indian hbrary directory; 
22 Handbook f o Indian miversif ies; 
23 Indwtry year-book md d k e c f ~ r ~  (India), 
24 Indian finmciab year-book. 
25 American art annual. 
26 k b o u r  year-book (Great Britain). 
27 Cotton year-book (Great Britain). 
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24 Statistical Year-book 
Another class of ready reference books consists of the several 

stat istical annuals y ublished by the governments of various countries. 
Till recently the final assembling and featuring of statistics had been 
left in the hands of different departments of government without any 
m-ordiriating agency. Hence readers meet with many difficulties. 
A whde volume of statistics may appear under the misleading 
title 'annual reports.' f ie  headings in the volumes published by 
related departments may not be correlated. The period covered 
may vary from department to department and show irritating in- 
consistency even in the same department. Many countries have now 
begun to have a central Department of Statistics with the object of 
rendering their statistical annuals uniform and readily understand- 
able by readers. In spite of it, they have not yet been made s~&-  
ciently fool-proof to make reference aid unnecessary. There conti- 
nues to be subtle differences :in the area covered by reference books 
of apparently similar scope. These evade the ordinary readers. The 
specially trained vigilance of the reference librarian is necessary 
to bring them home to the readers. Perhaps one example will do. 

24 1 AGRICULTURAL' STATISTICS 
(Case Study 1 19) 

The Ministry of Agriculture and the Empire Marketing Board 
of the United Kingdom do not deal with the same region. Their 
reports are perfectly clear. But readers do not always take notice 
of this difference. The Ministry of Agriculture Statistics refer only 
to England and Wales except in the summaries where they refer to 
Great Britain and the whole of Ireland, Irish Free State included. 
The Empire Marketing Board Statistics on the other hand refer 
to the present United Kingdom including the Isle of Man and the 
Channel Islands but excluding the Irish Free State. The two sets 
of figures are therefore not comparable. 

25 Dictionary 
Among reference books, dictionaries are used earliest and longest 

in one's life time; and yet they are not put to all the possible uses 
for which they are designed. In our every day experience, we 
come across readers leaving their seats and migrating to the stack- 
room and groping in the geography section to find out the location 
of a place or rummaging the books in the literature section to 
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ascertain where a particulat literary character occurs, thus wasting 
enormous time. This matter can, however, be often settled in no 
time from the dictionaries in the reference room itself, The diction- 
aries have not yet succeeded in impressing on the general readers- 
even on experts in different subjects-their full capacity- for help 
and the vast extra-territories they have brought under their juris- 
diction. Readers are yet to realise that some dictionaries combine 
in themselves both lexicographical and encyclopaedic features. 
Dictionaries contain not only the usual definitions of words but 
also antonyms, thousands of personal and place names. Some 
serve also the purpose of a gazetteer. Same others serve as a concise 
dictionary of biography. Initiation in their earlier visits to the l i b r e  
continues to be inadequate to habituate readers to their extended 
spheres. Almost on every occasion there is need for the reference 
librarian to make his appearance and lead the eyes of the readers 
to the appendices in dictionaries. Some illustrations are given 
in the succeeding sections. 

251 New ENGLISH DICTIONARY 
Rurray's New English dictionary on historical priltcijdes 10 v in 

20 parts. This differs From all other dictionaries in its phn and 
purpose. Its purpose is to give the history of every word showing 
differences in meaning, spelling, pronunciation, usage, etc*,' from 
the middle of the. twelfth century. The infomati on given is support- 
ed by quotations from authors of different periods. It purports to 
include all words now in use and those that are known to have been 
in use since 1 150 A D. s .  

Within this chranological limit, this dictionary professes to include 
all common words of speech and literature. TbC limits are extended 
to science and philosophy, technical terms in general use, and dialect- 
ical words before ,1500 and those of 'later date, if they continue 
the history of a word once in general use, or have literary currency. 

Words are classi6ed as main words, subordinate words, and 
combinations. Information about a main word i s  given under 
cu~rent modern spelling with cross-references from other forms. 
Ififomation includes, identification, .morphology, and signification, 
Illustrative quotations are arranged chronologically'. 

~ h o u ~ h  it is not its intention, it contains' much encyclopaedb 
information. Further, it lists many collquial and slang words, 
Americanisms, etc., not easily obtainable elsewhere. 
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A unique feature of this dictionary i s  the exhaustive semasiological 
help that it gives about-every word. 

251 1 SUPPLEMENTARY VOLUMB 
Supplement fu new Eaglish dictiomry, 1933. The main work had 

taken nearly half a ~entwry for completion (1884-1928). During 
this period, many new words and expressions had come into cur- 
rency. Corrections and amplifications of previous definitions had 
become necessary. Hence the supplement. It exhibits on the tech- 
nical side a great edargement of the terminology of the arts and 
sciences, e g, biochemistry, wireless, telegraphy, telephony, psycho- 
analysis, radio, cinema, etc, On the linguistic side, it includes many 
British, American, and colonial .colloquialisms and s h g .  The 
supplement has gone beyond the limits of the original in having 
'included a larger propcvrtion of proper names. 

252 Wmsm 
Webster's New international dictionary i s  noted for its encycfo- 

paedic features. It contains, in one alphabetical sequence, the usual 
dictionary words, foreign phrases, proverbs, noted names of fiction, 
and all proper names except those relegated to the biographical and 
geographicd.lists given as appndix. 

In the appendix, there is a dictionary of abbreviations, arbitrary 
sims and symbols, forms of address, pronouncing gazetteer, and 
pronoun&g biographical dictionary. There are illustrations also. 

253 FUNK AND WAGNALL 
Funk and WagmH's New stmlirrrd dictionary is another dictionary 

wit-h encyeIopaedic fdt~res .  It is apparently on the h e s  of Webster. 
But it has subtle deviations. These will prove to be pitfalls to those 
habituated .to Webster. Coloured illustrations form a special 
feature. The extra information, given in' its appendix, includes 
disputed pronunciations, mles for simplified spefig,  foreign words 
and phrases, statistics of population, and.the history of the wodd 
day by day! 

This dictionary subordinates the historical to the current informa- 
tion whereas the two preceding dictionaries follow the natural 
historical sequence. While Webster puts the dictionary of abbrevia- 
tions in the appendix, Funk and Wagnall brings the whole list sf 
abbreviations into the body of the dictionary under the word 



"abbreviations"-as a. dictionary within. a .  dictionary. While. on 
every page of Webster there axe two: alphabetical. sequences, one 
for major words and one for minor words. Funk and Wagnall 
puts everything in one alphab,et. - 

254 SABDA-KALPA-DRW 
Radkakantadeva: Sub&-kulpu-dma. This is an encyclopaedic 

Sanskrit dictionary. In asticfes of lexicographical character the 
author adopts the following arrangment: the word; its gender 
if noun; its grammatical character if not noun, definition, 
corresponding expression in Bengali and sometimes Persian 
also, then the list of synonyms in Sanskrit with their respective 
authorities. 

On the encyclopaedic side it covers all Pewam, Tantrm, M u h ~  
myas, the literatures of various religious sects, the sciences of mathe-' 
matics, astronomy, and medicine, the Indian philosophical systems, 
klavyu and Alankara$fine and useful arts, law, grammar, etc. But 
it omits the Vedas. 

255 BRIHAD-ABHIDHANAM . . 

Taranatha Tarkavachspati: .Brihd-abhidharmm. -This is another 
important encyclopaedic Sanskrit dictionary -widex and deeper- in 
scope than the preceding one. The features specially claimed for it 
are: - ,  

Panini on genders ; sufExes ; primitive and derivative words ; 
derivations and different meanings with illustrations of all the'words 
which are found in Wilson's .Samkrit dictionary and Sabda-ka&a- 
drunza and words notfound in -them; derivati'ono and meanings of 
words of the V e h  not found in the then' published portions. of 
Bohtlingk's Saarskrdr Worferbuch ; technical ,words and doctrines. of 
the following systems of philosophy, Carvaka, Yogacara, Vai- 
bhashika, Sautrantika, Arhata, Ramanuja, Pasupata Saiva, Pratya-. 
bhijna and the six Hindu systems; technical terms of the Shrautw 
agd Gvibyasutrus: Hindu law; plan and scope of the Puranas, 
Mahabharaba, and Ramyana, History of the kings of Ancient' 
India as gathered from the Pzbranas; position and description of 
countries according to Hindu ancient geography; technical terns 
of the Hindu medicalsciences, astronomy, tantrm, poetics, rhetoric 
and prosody, music, military science, cookery, sikshq kalpa, hatha 
yoga, vu~tzc sasfru, and classification of  the Vedas. 
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256 ABHIDHANA-RNENDRA 
Abhidhana-rajendrca is another such dictionary but devoted to 

Prakrit language and to Jain culture, For Prakrit words explanation 
is given in Sanskxit. 

257 NEED FOR REFERENCE SERVICE 
A comparative study of all .the linguistic dictionaries in English 

and other languages, will show how divided dictionaries are in their 
scope and arrangement. The idiosyncrasies are too many for a 
sympathetic reference librarian to leave the enquirer to his own 
resu urces. 

Such variations in the scope and range covered by dictionaries, 
similar to all appearance, have a chance to be overlooked, Full 
satisfaction may not be obtained from them by an ordinary enquirer 
unless helped at the right moment by a sympathetic refereme 
librarian whose daily use of them has resulted in a thorough explora- 
tion of their holdings, 

2 58 TECHNICAL DICTIONARY? 
In addition to such general linguistic dictionaries, we have now 

quite a number of dictionaries confining their range to particular 
subjects. In such special dictionaries, the teohnical terms, belonging 
to their respective subjects, are thrown in helpful relief instead-of 
as a heap of unwanted stranger words and phases. 

Here are some examples : 
1 ~endeison (Isabella Potheringha) and Henderson (W D). 

Dictiunary 0 f scientific terms in biology, botany, zouhgy, 
anatomy, cyio logy, embryology, physiology. 

2 Muller (Felix), Mathemafisches vocabulrarlzsm, fran misch- 
de tc t~~k  eutd dezr fscbfranrzosisch . 

3 Weld (Le Roy D). Glusxury of physics. 
4 Manly (Harold Phillips). Radio m d  ekcdronic dkiiomry, 
5 Hackh (In go W D). Chemicrzi dictiomry. 
6 Rogers {R J). Ddcriunary of gems: precious andsemiprecious 

s folzes. 
7 St edmaxl (Thomas Lathrop). Pmc tiead medical die tionary. 
8 Warren (~oward  C). Dictionary of psychology. 
9 Weston (W G): Pitman's dictiu~ary of econ~mic md banking 

terms. 
Many enquirers, who would love to have such specialised dic- 
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tiomries in the subjects of theit pusuit, do not know o f  their 
existence. Nor do they know where to look fur them. Witnessing 
the relief which they get and (the-joy which they express when 
they are brought to their notice is a recompense for the labour of 
reference librarians. 

26 Ertcychpaedia 
These arc days of encyclopaedias. And still to many readers, 

encyclopaedia means only universal encyclopaedias. Strictly speak- 
ing, subj - h t r i  alun e causes differences in encyclopaedias. 
On this basis, we have two groups of encyclopaedias. 

f Special or Subject. ; and 
2 General or Universal. 

Special or subject encyclopaedias do not admit of grouping on the 
basis of area-characteristic. But, general or universal encyclopaedias 
often devote a greater nwaber of entries and fasger space to their 
respective countries of origin. Their being universal in extension 
necessarily prevents them from going beyond a certain depth in 
intension. As usu&I, extension and intension are antagonistic as 
applied to scope of encyclopaedias, 

261 SPECIAL OR SUBJECT ENCYC~PAEDIA .- 

Today we have encyclopaedias at all levels of intension, with the 
degree of their extension moving in the inverse direction. 

For example we have mcycIupaedias for most of the main classes. 
Even several classes of the second order of intension, such as 
elechical engineering, organic chemistry, dairying, beekeeping, 
English literature, classical literature, bitding; and the laws of 
different countries. have encyclopaedias of theh own. 

In more recent years encyclopaedias are being produced even in 
subjects of still higher order of intension. For example, we have 

H ~ P J & Z C C ~  der Astruphysik; 
Allen's Commercics! organic analysis ; 
Mihkis's U iE encyclopaedia ; 
Brett's Ruse ermcyclqaedia ; 
Kirtiker and Basu's h d f ~ n  medicinal pbmts; 
Root's ABC and X l Z  of the bee culture; 
Dickens Encyclopaediu ; 
Encyclupaedi~ of &lam ; and 
Encyclopaedia of forms apzd precedents, 
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Many readers are not aware cif the existence of encyclopaedias 
in subjects of such narrow extension. They have to be brought to,, 
their notice by the reference librarian. 

262 UNIVERSAL ENCYCLOPAEDIA WITH GEOGRAPN~CAL BIAS 
The following encyclopaedias are all universal. But they show a 

bias towards the geographical areas indicated by thdr respective 
names. 

Ertcyclopaedia Americana ; 
Encyclopaedia Italianu ; 
Hindi visvukosa ; 
Kalai kalanjim (Tamil) : 
Mahuraxhtra jmmkosa ; 
Andhra vfgnana saruasva ; and 
Dnlratud-mwr$ (Arabic). 

The Encyclopaedia Britmiea has a bias to Great Britain and the 
United States of America. 
In all such cases, the reference librarian should warn the readers 

about the bias. Otherwise, it may not be fully realised and given 
due weightage by the users. 

- 263 SCOPE VARIES WITH EDITION 
In the Encyclopaedia Btifanniea, we find a tendency for a subflle 

variation in scope from edition to edition. Newer editipna-,have 
necessarily to introduce new knowledge emerging.b~4Aie interval 
between two editions. Perhaps to find room for theJrr.without 
undue enlargement of size, same, older subjects have to be lopped 
out. Further, some other subjects have to be given a restricted 
treatment. 

For example the article Autora polar is (Borealis) rum to fifteen 
columns In the eleventh edition. But it has now shrunk to one colu- 
mn; and it has depriveditself of all the beautiful illustrations. Many 
of the articles in the: ninth.edition were elaborate monographs even 
now sought for their comprehensiveness, schlarly treatment, and 
charming style. They still retain the aroma of the personality of their 
authors. Few articles of the fourteenth edition belong to that 
standard. On the contrary, the earlier editions have naturally no 
value for a reader seeking information about new comers such 
as : 



.. .Atomic physics; 
Jet engine; 
Sputnik ; 
Space travel; 
Electronic engineering; 
Transisto; 
Wireless ; 
Broadcastiug ; 
Television; 
Electronic computer ; 
Atomic engineering; 
Biochemistry ; 
Cytology; 
Pasteurisation ; 
Surrealism; 
Bahaism ; 
Ahmadiya movement ; 
Humanism ; 
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- Psycho-analysis; ~ 

Dalton Plan; 
Project method ; 
Contract technique;. ' 

Strato-sphere ; 
Pakistan; .- 

Ghana; < .  . 

East Germany; 
United Nations; 
F A 0; 
Bolshevism; 
Nazism; 
Fascism; 
P l m e d  ecoaom y ; 
Publid uti'lities ; 
Private sector; 
Public sector. 

. '  

27 Gazetteer and Guide b o k  . . 

.. . 271 I W D B P ~ E N T  GA'ZE~EER 
Gazetteers - are - indispensable aids to ready -reference -servic~ 

Some of them are independent publications. - ,  

Examples : 
1 Chamber's world' p z e t  leer and geugr~phicab dictionmy ; 
2 Columbia LippJacuf~ gazetteer of the world; 
3 ' N~tlveaec dictiu~naire zciaiversefle ; 
4 Imperial gazetteer uf India ; and - 

5 Thornton (Edward). &~t?tbt?er . of the terrifories mder the 
governwent of the Viceroy of I~dia. 

272 G A Z E ~ E E R  AS INDEX TO ATLAS 
Some gazetteers happen to be separately published as indexes 

, to huge, atlases. . . . . . . 

Examples : 
1 Index to Andrees' AZgemeiner Hand-Atlas ; and 
2 Index to the loose-leaf binding of the Times a t f a .  

273 MERGED GAZE'ITEER 
And some have no separate existence.,They are found only 

merged a s  part , . of dictionaries and atlases. 

274 SCOPE OF GAZETTEER 
In scope some z e  of international coverage; and some are 
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regionally restricted. In the  iange of information given, all possible 
varieties a;re discernibk. At the one extreme. we find in some gazet- 
teers location, -latitude, loagitude andaltitude only; and: at the. 
other ~xtrerne we havk infurmatian which is almost erncyclopaedjc;-- 
name, pronunciation, other names by which the place was k n ~ w n ,  
location, latitude, longitude, altitude, population fimres, physical 
aspects, fiora, fauna, local history, administration, finance, industries 
and institutions of the place, etc. 

, . Ex~~nqdei : 
1 - I~pe~iad.:guzerteer of Iidia ; - a d -  
2 .. .Notd[veart. dfcttoranaire de geograp hie' etniversdie, 

2741 XORN ,OF PLENTY IN PRFBENT-DAY lNDU 
EspeciaUy foz hdia with its history dating back to several male- 

nims with ianmmablt vicissitudes in her political fortunes, 
historical informaTion about s ~ d l  localities and about persons or 
things hsociated with tbem has to be sought only in the nationat, 
state, and district gazetteas. In the absence of readily usable books 
on local history, reference question$ of such local interest have to be 
answered largely with the aid of gazetteem. Readers do not know 
the possibilities of gazetteers. Again and again, they feel like drawing 
blank from the library while seeking local information; and yet on 
being helped by-a reference librarian they find the  gazetteers to be an 
'Ak$lhaya-patra' (horn of plenty). 

275 SCOPE OF GUIDE BOOK , 
Guide books Me complenktary to gazetteers. Though intended 

for travellers, they are very serviceable for ready reference. They 
contain much fuller infarmatian and more maps for smaller areas 
not obtainable anywhere else. Such maps include plans of cities, 
towns, and historical sites, Further, they contain information about 
museums, art ~ollections, architectural and historical monuments, 
natural scenery, communicatiom, distances from other surrounding 
cities, institutions, etc., relating t o  a given place. 
Examples : 

I Murray's Hand-book for travellers in I~dia, Pakistan, Burma 
and Ceylon ; 

2 Muirhead" Great Buitaitz (Blue guides) ; and 
3 Muirhead's Switzerdmd (Blue guides). 
Old guide books are very valuable inasmuch as they cotktajn 



information k r d e d  in Iater editions. Many streets are renamd; 
many smali towas are absorbed ox swtllowed, as by an octopus, by 
industrial cities first begun as mere suburbs; and many places are 
wiped out of existence by the ravages of wars. In such contingencies, 
older guide books alone can give information about the state of 
affairs of the past, 

276. STHALA-PURANA 
The reference librarian in Indian libraries should not forget the 

encyclopaedic Pwanas. They c~ntain~irtually many an old gazetteer 
scattered in their pages. The Skanda-prma is particularly rich in 
such gazetteer constituents. But as the Purmas have no index, it is 
almost impossible to use them as ready reference bmks for local 
history. Some however have been extracted and given independent 
existence ns Sthala-pwma (=local history). They have also h e n  
translated into the several modern languages and dialects of India. 
Must of these renderings were made, howwm, lung before the 
present form of arrangement for gazetteers and guide books was 
arrived at. Hence they me neither alphabetical nor provided with 
suitable indexes, Most of them are in verse; and the requirement 
of prosody has kept out every possibility af gazetteer a r r a n ~ ~ .  

2761 n a x m  OF FACT AND M ~ O ~ Y  
A responsibility of the reference librarian may have to make him a 

little careful into the sphere of critical interprete~s in regard to  
the use of such Sfhula-puranas by credulous as well as sceptically 
critical readers. On the surface such bdoks appear as a mixture of 
facts and fables. An uncritical reader might take the entire idorma- 
tion tor, literally unkss a knowing reference librarian puts him on 
his guard. 

2762 DELICATE PART TO BE PLAYED 
At the same time it would be absurd to deface the passages not 

obviously factual in such books, in the way in which some censorial. 
librarians would deal with betting news in the dailies displayed in 
the newspaper room. For the so-called mythical part of the Sthala- 
puranas are believed in Indian tradition to be oblique or even cipher 
versions of deep experiences and truths. It is true that neither 
the librarian nor the credulous reader possesses the key to their 
interpretation. But such keys are being handed down from genera- 



tion to genuation along some line of custodirns. It is improper for 
the librarians to play the rob of iwnoclasts and do short work of t h e  
Sthrala-puranas as a whole or the so-cdld mythcal part of thcm, so 
as to over-reach themselves in their enthusiasm to hawk them about 
among those likely to be deluded b y  them. The reference librarian 
has a delicate part to play in respect of the Stkalu-paranas as 
reference books, 

28 Atlam 
Atlases constitute another class of ready reference books. Most 

readers accustomed only to school atlases, are not aware of the 
variety of gigantic and sp&d atlases. They vary not only in 
the subjects represented but also in the extent of the details given 
and the methods adopted to feature them 

281 ~ C A T I O N A L  ATLAS 
For instance, some are predominantly 1-ational in aim and 

scope; they include maps of the different countries of the world 
marking as many pl~ces as the size of the maps will albw. As a rule, 
they devote more space to the country of their origin and its colonies 
than to the other regions of the world. 
Examples : 

1 Atlas auciversel de geographic ; 
2 m i j y  t d e g ~ ~ p h  victory atlm of the world; 
3 Encycbpuedia Britannica world atlas ; 
4 Harnmonb's New world loose leaf atlas ; 
5 Natioml atlas of India; and 
6 T h s  utaS of the world, 5 v, 

282 ATLAS WITH EXPOSITEON AND PICTURES 
Some atlases inelride also expository matter and pictures of 

scenery and people. 
Examples : 

1 Warmsworth's Atlm of the world a d  pictorial gazetteer; and 
2 New cmm ailm of the world, 

283 SYSTEMATIC ATLAS 
Then come systematic atlases. They cover or relate to different 

topics of geography, such as solar system, geomorphology, hydro- 
p p h y ,  c h k ,  vegetation, zoogeography, population and distribu- 
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tion of races, historical and political geagraphy, mhomic products 
and commercial geography, for* thk world as a whole and for in&- 
vidual countries. Some outstanding examples are: 

I Methodischer Atlas zur Lunderkunde - vm Ewopr;. 
2 I3artholumew (J G). A tlm of zoogeogluphy ; 
3 A t Im te di georcrplzia fiscia, pditica ed economics ; 
4 Bartholomew (J S). Atlas of meteorology; 
5 A t s  of ancient and classical geography; 
6 A tlss international Larmse: poEiical ei economique; 
7 Hdrrabin (J Fj. A s h  of current affairs; 
8 Rodo (Alexander). A+tItzs of to-day attH to-rnorr~ w ; 
9 Assoc:iations of Britigh Chambers of Commerce. Chamber of 

Commerce atlas; and . 

10 PhiZIip's cenfencary.mermts'le.rn~7rine adios. 

284 SPECIALIST ATLAS 
Yet other atlases specialise in -vaAms other fields of knowledge. 

Examples : 
1 Uriited States, Office of Fa~m Maaagemtnt. A d a  of American 

agric~lterre; 
2 United States, Forest S e ~ c e ,  Foreft atlas: geogrcapkica8 

distribution of North American trees ; 
3 Piney (A) and W yard (S tonby). Clinical btlas lof6Zood diseases; 
4 Sckmidt (P W). Spruch$milie~ md Sprcmcherrreise der Erde; 
5 Institute of Social and Religious Research. W d d  missionary 

atlas; and 
6 Catholic world atlas. 

Few readers know or remember. the existence of such specialis4 
atlases. Many readers, therefore, go unserved in a library without 
reference librariaas. The reference librarian too should keep himself 
informed of their utility. They should. go forward.eagerIy to find 
users for such specialised atlases. 

285 PECULTARIT~ES JN INDEX 
Atlases differ in the indexes provided in them. Large atlases 

usually publish their indexes as separate volumes. Atlases of smaller 
sizes carry their indexes in the s m a  volume as the maps. Atlases 
differ also-in their way of Indicating lo~atio-n. Most of them indicate 
location by map number,-latitude, and longitude. Some use hca- 
tionaf squares improvised for location purposes. The Trines UEIW 
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provides an independent transparent grid-fr ame. This should be 
placed on the map consulted for locating places. Such variations in 
location device in an atlas add their own case for the need for help 
to readers by a reference librarian. 



CHAPTER 3 

3 1 Difference in Up-i+datecness 
A reference book is sought for information. Information is of 

little value if it is not up-to-date. In any case, it is necessary to know 
the date upto which it has been brought. All reference books do nut 
satisfy the test of up-to-date-nsss to the same degree. Even in one 
and the same book, all pieces of information are not brought upto 
the same date, One should know their idiosyncrasies in this respect. 
Otherwise, one might go away with wrong information. The 
casual reader does not, however, get the chance to know their 
idiosyncrasies with sufkient intimacy. A reliable mastery of such 
details can be acquired only by the reference librarian handling and 
sifting them out, day after day and hour after hour. Readers can 
get relia6le information out of the reference books only in a library 
providing the help of a reference librarian. From the point of 
view of up-to-date-aess, reference books fall into six groups. These 
ar-e, 

1 Regulars; 
2 Those with nu further edition; 
3 Irregulars; 
4 Those with annual supplements ; 
5 Those with correction slips; and 
6 Those in loose-leaf form. 

32 Regulars 
At the one extreme, we have regulars such as the Statesman's 

yeor Book and the Who's who. These bring out a new edition every 
year with the same kind of information brought up-to-date. They 
have developed an elaborate organisation and technique to bring 
the information up-to-date year after year. They have established 
contact with prompt correspondents in all spheres falling within their 
purview. With their help, they endeavour to be ever up-to-date. 
There are certain other ready reference books like the Minervcr: 
Jahbueh and the Who's who in America. bringing out new editions 
once in thee or two years with equal regularity. In all these cases, 
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it is necessary to know their periud and evaluate ssccordindy the 
information contained in them. 

33 - No Second Edition 
At the other extreme we have valuable ready reference books of 

vast magnitude, never being revised and brought up-todate. These 
are defunct. Monioe's Cyclopaedia of educatwa is ao  important 
book of its kind. No second edition has come oht. The information 
contained in it is, therefore, half a century out of date. Similarly 
Hasting's Encycl~paedia of religion and ethics and f algave's Dic- 
frbnary: of political economy have- not seen a later edition, Nearly 
half a century has passed by. A n  ordinary enquirer is liable to dress 
up his tlfought with unreliable facts overlooking that in some respects 
the information contained in them is out of bate by half a century. 
In spite of their volumes showing their date prominently in the 
imprint. of their title pages, a living voice is nwessapy to warn the 
readex about the period to which the . idmation given by them 
belongs. 

34 Xrregdars 
Between these two extremes, we have various possibilities. The 

Encyclopaedia Br f fmica  illustrates in i t s  history a certain evolution 
of attempts to keep such publications up-to-date. This well known 
ready reference book brings out its editions at fairly long intervals 
of fifteen or twenty years. The cost of production and consequently 
the price of a set arc too prohibitive to attempt new editions at 
smaller intervals. At the same time the publishers are not oblivious 
of the march of  events in the l a g  interval. Hence about tea years 
after an edition, they used to issue a few supplmenbry volumes 
by way of bxingirig the information up-to-date. The basic votumes 
together with the supplementary volumes were taken to constitute 
a new edition. Sometimes more than one such improvised edition 
used to appear between two completely revised editions. 

35 h a 1  Supplement 
But evm this was felt to beinadequate to meet the rapid changes 

of the modern days. Hence in 1938 the publishers launched zt new 
venture known as the Encyclopadia Bitannica book of the year. 
In the words of the editor .Cp vii), 

"The lapse in time between editions was necessarily lengthy 
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and the d~vice employed to bridge the jgap was-that of supplementary 
volumes, ranging in number from thlee to seven, issued once, or 
rarely twice, in the intervals. 

"This device, satisfactory in mom leisurely days, seems to have 
outliied its usefulness in an age when scientific and technical 
knowledge expand in range and volume at a pace equalle.d. only 
by that of con&excial and political developments. 

"The resources of the Encyclopaedia Britannica organisation 
have been marshalled to meet this situation by the issue, each 
spring, of a .world-wide survey of the preceding year. 'She informa- 
tion. . . fokws the plan of the Encyclprredia Britannica itself, tci 
which the book of the- year, is designed to serve as an annual 
supplement, thus keeping up-to-date the sets of the Britmnica in 
the hands of subscribers." 

What was arrived at with much hesitatign and after several less 
satisfactory arrangements b y  the Elscyclopaediu Britclnnica has been 
long ago hit upon and bsou&t to familiar use by two other ency- 
clopaedias of American origin. The American annual stands in the 
same relation to the Eneyclopaellia Americana as the Book of the year 
does to the Bridannica. Simi1al.y the New international encyclopaedia 
has the Metv intermtimal year-book as its train-bearer. This pro- 
cedure of annual supplements and cumuIation at longer intervals 
has been in vogue also in other refemce books like Halsburfs 
Laws of Enghnd. 

. . .3$1 INHERENTDANGER 
But. with increase in - the number of .  annual supplements, ,an 

ordinary reader may fail $0 mad them all together with the basic 
volwmes, in the absence of  help from a reference librarian. There 
is this iderent dagm in the maintenance of up-to-dateness with 
annual supplements-alone. 

36 Correction Slips 
In the case of many ready reference books the changes that have 

to be introduced from year to year, however essential and valuable 
qualitatively, are slight in quantity. Some numbers or names need 
alteration. Here and there a sentence or a paragraph needs recasting. 
Oocasionally need arises for a few additional pages. The Law of 
Parsimony naturally raises the question: "Is it not possible to 
provide for all these changes without going through the w h ~ l e  hog 
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of reprintink the entke. book?" Theclumsy method of the per@- 
dical issue of correction slips offers itself as a solution. These slips 
are expected to be cut out and pasted down at proper places. hi 
human inertia makes these slips ,lie ancut in several libraries, In 
the ease of the few. active libracies, the -original volume is bulged 
out, warped; arzd..xendered uneven, .uncouth, and repulsive.. , There- 
fore, it is-unable to get users. As a result, humanity g05.s. either 
wrongly informed or uninformed. . .. 

. . 

37 . Loose Leaf 
A recent attempt to meet the situation resulted in the invention 

of loosq,leaf books. A detailed history of the evolution of such 
loose leaf service culminating in the institution of a periodical 
whose issues are intended to replace sections of the basic volumes 
that have gone out of date will be found in an article of mine entitled 
Regression in book pruducis'an, the pri766em of loose leaf books (R50). 
This economical mode of periodically bringing parts of a reference 
book up-to-date introduces an element of heterogeneity. At no 
time except in the year in which the basic volume is issued, are all 
the parts of such a reference book brought up to @e same date. 
Different sections carry the information to different years. This i s  
an unnatural feature. An ordinary reader cannot .take this into 
account without a proper instruction and warning by a reference 
librarian. In his turn, a reference librarian should keep himself 
correctly posted with all the details of such loose leaf forms of 
reference books. 

371 PUBLISHER'S INDICATION 
The publishers af some loose leaf reference books indicate the 

details of the revision - on the instalment s of revised leaves. For 
-example,' the year of issue is printed on each leaf of Hammond's 
New world hose leaf atlas. So also, some mark is printed on the 
margin of each page or gathering of the Eurupa year-book to indicate 
revision. In each section of the loose leaf reference book Pure 
cultural sf d y  uf bacteria, there is even a more elaborate indication 
of the year relating to its contents. For example, the sections dealing 
with the preparation of media and staining procedure, in the edition 
current in 1940, were those brought up to 1939. They were marked 
"Seventh edition". The sections dealing with the determination of 
pathogenecity and serological methods were those brought up to 



1935 only. The 0th- sections. belonged to .different intermediate 
years. 

372 NECESSARY BUT NOT SUFFECIENT 
All such earnest ,attempts of the publishers to instruct the users 

often fail to achieve their ends. They are necessary. But they are 
not sufficient. Resrders are not aclcustomed to such differentid 
dating of the pages or the sections of a book. Therefore, they miss 
the instructions. A human agency in the form of a reference librarian 
has to invite their attention personally to such instructions. It has 
also to interpret the instxuctions to them. 



CHAPTER 4 

41 Kinds of Arrangement 
The scope of ready reference bmks can be usefully compared 

only in the case c$ those relating to the same subject. But the 
variation in the arrangement of matter needs to'be compared and 
studied in relation to all ready reference books irrespective of the 
subject matter. Broadly speaking we can recognise three types d 
arrangement. 

42 Dictionary Arrangement 
The most commonly occurring type is the dictionary arrangement. 

The entries are arranged alphabetically in this type. The linguistic 
dictionaries form the most familiar examples of this type of arrange- 
ment. Most of thc biographical dictionaries and directories also 
f d o w  the pure alphabetical arrangement. Some bibliographies 
also arrange their entries in the dictionary way. A classified index 
will increase their usefulness. The Cyclopaedia of educatiova illus- 
trates this, 

43 Systematic Arrangement 
At the other extreme, some reference books arrange their entries 

systematidly by subjects. Systematic arrangement is coming into 
vogue particularly in bibliographies. This mode of arrangement is 
also adopted by several handbooks, recipes, and books of formulae. 
Systematic arrangement should be baked by an alphabetical index. 
Systematic arrangement with alphabetical index gives the best 
reference value. 
Examples : 

1 Encyklopaedie det rnathematischm Wissensclaafien ; 
2 Handbuele der Physik ; 
3 Wibey engineerirsg handbook series; 
4 Beilstein ' s  Handbuch der orgunischen Charnit?; 
5 SCie~tfifdC American cyclopaedia of formula; 
6 Allison (N Ei) and others. Guide to hbstoriwl literature; and 
7 Montgomery (R HI. Financi~l hmdbook. 
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44 Hybrid Arrangement 
These two clear types may not after all give much difliculty. A 

reader can soon familiarise himself with them. But the real trouble 
arises with the vast majority of ready reference books. The arrange 
ment in them may lie anywhere between these two extremes. To 
all appearance, the arrangement will be alphabetical. But here and 
there will occur grouping of articles or entries based an similarity 
of subject matter. A formal conformity to alphabetical sequence 
will be improvised by devices such as inversion of words. In such 
a case the arrangement is virtually systematic. This may not be 
carried out uniformly in every possible case. We can find all degrees 
of fluctuation in this matter. This makes ready reference books 
rather treacherous. To pull the unwary reader through them, 
the service of a trained reference librarian becomes a necessity. 
No doubt an index may have been providd to aid in self-help. 
But how many have the knowledge, of their existence and still less 
the habit or the patience to look them up! In spite of this, hybrid 
arrangement is found in many reference books. 



CHAPTER 5 

ALPHABETICAL ARRANGEMENT 4 

$0 Introduction 
Of all the three types of arrangement, the alphabetical one may 

seem as simple as a, B, e ;  but it is not really so. There may be a 
branching of ways and &Gculties at various stages of alphabetisa- 
tion, viz., choice of the entry word, its spelling particularities, and 
the sequence of the other essential words. In spite of the production 
of numerous ready reference books in the dictionary form and 
in spite of nearly the same public having to use all of them, no 
attempt has been made so far to arrive at an agreed common method 
of meeting all these problems. Individuality of treatment persists 
much in the alphabetical arrangement in the ready reference book. 
Therefore, an ordinary enquirer is almost thrown into despair, 
unless helped by a reference librarian with a knowledge of all 
possible vagaries of alphabetisation. We shall examine in the 
succeeding sections the sources for vagaries. 

51 Conflict of Language 
In I n d h  libraries an unusual major vagary in alphabetisation 

trips:many an unwary reader off his feet. Some reference bwks in 
Orientafia use the Roman alphabet. The sequences of the alphabet 
in Sanskritic and Islamic languages are different from the one 
in Roman or Germanic languages. Some of these reference bmks 
follow the sequence of Roman letters- Others follow the sequence 
of their phonetic equivalents in the original languages, This differ- 
ence in practice makes even highly educated enquirers often Gorue 
to the reference librarian with the open pages of a book, imploring in 
despair for help in locating a particular piece of infomation in 
its alphabetical sequence. 

51 1 P L A ~  AND WILSON 
(Case Study 120) 

Let us compare J T Platt's Dictionary of W, clm$ical Nindi 
and E~gIish and Wilson's Gbssary of judicial a d  revemre terms ifi 
Indian languages. h both, the entry word is mostly Urdu. However, 
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it is written in the Urdu script in the former and in the Roman script 
in the latter. The arrangement follows the respective scripts in the 
two books. The former adds immediately after the entry ward in 
Urdu its transliteration in Roman alphabet. A person, not reading 
Urdu script, has naturally to guide himself by t h e  Roman translitera- 
tion in both the books. His resulting confusion and irritation can 
be inferred from the following: 

1 Utur and AfarpaE occur on the consecutive pages, 14 and 15, 
of Platts. @ut Wilson inverts their seniority and puts Atarpal 
on page 37 and Utar on page 536. 

2 Similarly the two words Byora (Byaura) and Papar o c m  as 
friendly neighbours in the consecutive pages 212 and 213 of Platts, 
But they encamp themselves as far away as possible from each other 
in pages 95 and 399 of Wilson. 

Surely one must sympathise with the reader when hc stands 
baffled by such apparent anomalies. 

512 BLOOMFIELD AND SORENSEN 
(Cue Study 12 1) 

A comparison of Bloomfield's Vedic concurdance and Sorensen's 
Index to the names E'u the M~haBhura fa furnishes another example. 
Both of them enter Sanskrit words in Roman script and profess 
to arrange the wolds alphabetically. But this apparent similarity 
will trip an unwary reader off his feet. Because Bloomfield is ortho- 
dox enough to arrange the wards in the sequence of the Sanskrit 
alphabet; while Sorensen is tho~oughly occidental and does not 
swerve from the sequence of the Roman alphabet. The discomiiture 
of the unwary reader can be realised if we remember the chaotic 
difference in arrangement. The two words 'Cwa' and 'Daca' 
occur on 'the two neighbouring pages 221 and 223 of Sorensen. 
But, they get dispersed to pages 473 and 933 of Bloomfield with 
nearly 500 closely printed three-column-gages intervening. 

In the face of such disagreement among reference books can 
anybody deny that ready reference service in a library is a necessity 
and not a mere luxury? 

52 Conflict of Spelling 
Apart from the conflict of languages, alphabetisation is rendered 

puzzling to 'the users on account of conflict of spelling. Entry 
word is prepotent in the dictionary arrangement of any ready refer- 
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ence book. Its prepotency is inseparable from its spelling. There- 
fore, many of the di%culties of enquirers are traceable to conflict 
of spelling and to the same word having variant spellings. Special 
mention should be made of the foJlcrwing conventions regarding 
spelling, elision, and the ignoring of honorific words in arranging 
words in the English language, These are conventions developed by 
one school of cataloguers. 

1 Scottish names beginning with Mac and its abbreviated forms 
Me and M: In arrangement the abbreviated fums are treated as 
if written in full; 

2 Names beginning with Saint and its abbreviated forms S St. 
and Ste: Here the lattex forms are treated as 'Saint'; and 

3 Irish names with initid 0' or other prefixes: Here prefixes 
are treated as if merged with the names. 

4 German words spelt with a, o and td umlaut: Here the conven- 
tion is to arrange them as if they wcre spdt ae, oe, and ue. 

5 Sometimes the entire first word may have to be ignored, e g, 
when it i s  a definite article or an honorific like the 'Sri' in Xndian 
usage. It must be remembered however, that titles like Sibhashyam, 
the well known philosophical classic, are exceptions. 

6 The ordinal value of cornpound words may also be beset 
with the dlficulties arising in spelling, 

521 SCOTTISH NAME 
(Case Study 122) 

One ilI.ustration m y  be sufficient. It relates to possible violations 
of the aforesaid cataloguer's conventions about the equalization 
of Mac, M'c, Mc and H' at the beginning of names. 

Z The index to the grand old Encyclqaedia mefropuliiana 
separates M'Culloch, MyDonald, M'Evoy, M'Intosh, etc. from their 
kith and kin who have not yet shed heir 'ac'. The entries with 
M' begin on page 213. Those with Mac end as early as with page 
202. There are 33 columns of stranger words ending with M w  
zarino, Mazzuchetti, MblakvEh, Mborcbi, separating the two sets. 

2 Who's who i~ America (1938-39) keeps trp the tradition of the 
Encyclopaedia metrogolitam and parts company with its English 
cousin Who's who. MacWhite, the last of the 'Mac's', is separatsd 
from McAdams, the first of 'Me's', by nearly a thousand other 
names. 

3 Monro's Cyclopaedia ufe&ation flouts conveqtion in a more 



ir~itating way. It clubs together all articles with entry words begin- 
ning with 'Mc'. It puts this entire group prior to the articles with 
entry words beginning with 'Mac.' As a result, McMultsie and Mc- 
Pherson are given precedence over Macalister and Macdunald. 
One can understand the determination to be guided anly by the 
apparent and the refusal to supply the elided 'a' mentally in fixing 
precedence. By what principle even loyalty to the apparent Is 
sacrificed by putting 'Mc' before 'Mac', it is nut easy.to see. It I s  
equally difficult to follow why a single 'Mac', viz., MacVicar is 
taken away from the other 'Mac's' and put prior to all the 'Mc's.' 

522 JUSTIFICATION FOR REFERENCE SERVICE 
At any rate the confusion caused by .such inconsistencies in 

reference books forms a sufficient justification.for the readers asking 
fur ready reference help. 

523 ABSENCE OF UNIFORM STANDARD 
For purposes of cataIoguing,.the library profession has gone into 

this question and arrived at standards and further invented what 
are known as See reference entries. But the profession of reference 
book-production has not made any attempt to arrive at standardisa- 
tion in such matters. As a result, the reference books do not yield 
to the enquirers their fullest help, without aid from a specially 
trained reference librarian. 

' - .  53 Other Grammatical Factors 
Not merely spelling; every: problem in the grammar of the 

language of the ready reference book will similarly contribute to 
the dependence of the enquirer on; the help of the reference librarian. 
Coftict of singular and plural, conflict between noun and adjective, 
conflict of synonymous wGrds, conflict of alternative names, and 
conflict of pupular and technical terms are'sorne of the linguistic 
peculiarities that may render ready reference book.s difficult to 
use unless initiated and even helped at further stages by a reference 
Librarian. 

531 MOUSE AND MICE INSTANCE 
(Case Study 123) 

The Ercycbopaediu Britannica has an article on 'mouse.' But 
Hunter's Ertiyclrpwdic~ of scientific agriculture has an mtry only 
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under 'mice.' In fact even that is only a cross-reference in the 
form "mice see rats and mice." And theie is no entry' at all under 
mouse. On the othkr hand R P Wright's standard cyclopaedia of 
modern agriculture and rural economy gives the substantive article 
under the singular form 'mouse'; but it also adds another article 
under "mice and mo1es-damage to woodlands." 

532 LOUSE AND LICE INSTANCE 
(Cme Smdy 124) 

The Encyclopaedia Britamicn gives an article under 'louse' but 
not under 'Lice.' The Bridisk encyc/opaediu of medical practice 
gives a cross-reference under 'Lice' but no entry-either substantive 
or reference-under 'Louse.' 

533 WOMAN AND WOMEN INSTANCE 
(Case Study 125) 

The B:ncycZopueditz Britannic~l. has no main entry or cross-reference 
entry under 'Woman,' It uses only the plural form 'Women.' But 
the Encyclopaediia of social sciences uses the singular for some 
articles and plural for others: 

&'urnan, Position i~ society; 
Wa3man, Suffrage ; 
Woman's christian temperance movement; 
Women in industry ; 
Women's education; 
Women's organisation. 

534 SYNONYM TNSTANCES 
(Cafe Srady 126) 

The Encyclopaedia Britannica has articles under 'Philanthropy'; 
'Vaccination'; and 'Kindergarten.' But the Encyc~opaedln of social 
sciences gives information on these subjects under the headings 
'Charity'; 'Communicable diseases, control of; and 'Pre-school 
education,' 

535 TECHNICAL AND POPULAR TERM INSTANCES 
(Cms Study 127) 

The Encyclopaedia Bn'tomica has an article on 'Biochemistry' 
but in the Chambers's ~ n c ~ c l o ~ a e d z h  the cur responding article is 
headed 'Animal chemistry .' The EncycIopaediu Bn'tarniea cis= 



terms like 'Graphite,' 'Ground nut' and 'Brewing ' as headings 
of articles whereas Watt's Dictionary of ecanomic products in India 
uses technical terns like 'Plumbago,' 'Arachis' and 'Malt liquors' 
respectively. 

536 ALCOHOUSM INSTANCE 
(Case Study 128) 

The Encyclopaedia Britcrnnica has an article on 'Drunkenness' 
which is linked by references to 'Alcohol, pathologicaf effects of' and 
'Liquor laws md temperance.' But fit Chambers's Eacyclopnedirr 
uses 'Alcohufisni' as the heading fur the cur responding ax tide. 
In the Eacyckopaediiz of social sciences LAlccrholism' occurs only as 
a sub-division of the article on 'Alcohol.' 

54 Homonym ia Entry Words 
Another factor complicating alphabedsation is the presence of 

several entries all bvingthe same entry word. In some of the entries, 
the entry words may be the names of governments or governmental 
departments; in others, names of institutions; in still others, names 
of persons; while some may be names of subjects or localities. 
Further complications may arise by the entry word of one item 
consisting just of the first few letters of a much longer entry wo~d  
of some other item. The following eighteen entries will illustrate 
the problem envisaged: 

Madras, 
Madras and Mysore. 
Madras, High Cowt. 
Madras, History, 
Madras, Bibliography. 
Madras, City. 
Madras, (Pscud). . . 

Madras (Saint). . . 

Madras (Henry). 
Madras (Henry), Smith (John). 
Madras (Henry), Biography. 
Madras (Henry), Ed. 
Madras (Henry), (18Oel9E)O). 
Madras Christian College, 
.Mad.ras Ed lrcational Series. 
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I6 Madras Terrace. 
1 7 Madras-Ey e. 
18 Madraspatam. 

54 1 GESTALT ALPHABETISATION 

Hardly two ready reference books agree entirely in the sequence of 
these eighteen entries. As a matter of fact, even library catalogues, 
have not yet found a fool-proof technique to arrive at a unique 
arrangement in such cases, in spite of their greater progress in sys- 
ternatisation. The f i r ~ t  attempt to lay bare the difficulties at great 
depths in this matter was made in 1938. [R63]. Then was shown the 
desirability for separating the 'Icgislative' from the 'executive' 
phase of the problem. Such a distinction led to t h e  discovery of the 
difficulties really transcending the capacity of the mere ordinal 
values of the alphabet. A possible line of solution involved the 
invention of the Gestabt vu!uethat is, value depending upon the 
pattern presented by the mtsy. The Gestalt value has to recognise 
not only the lettexs of the alphabet but also punctuation marks, 
other symbols We brackets, spaces between words, such as word- 
spaces, comma-spaces, sentence-spaces, and paragr aph-spaces. 
Further it has also to vary the value of combinations of letters and 
of words according to the style of writing and pe~haps also according 
to the way of their combination with or without brackets. Having 
attempted a model solution of this pioblem of alphabetisation with 
an improvised scale of Gestalt values an appeal was made to the 
library profession and to those engaged in the prcdnction of ready 
reference books to pursue t h e  matter further along those or similar 
lines on an international basis so that the alphabetisation of' reference 
books may be brought to some uniform system. This suggestion 
was taken up by the Indian Standards Institution in 1957. Tts 
Documentation Committee is investigating it. [K 13. 

541 1 HELP TO REFERENCE LIBRARIAN 

The help of a reference librarian will be necessary as much when 
a uniform principle is followed in aU reference books as when the 
present chaos obtains. To-day the reference librarian is wanted to 
pull the enquirers through the mutually conflicting varieties of 
alphabetisation in different ready reference books. But when a 
uniform standard i s  evolved and adapted, the system would be too 
complicated for the ordinary enquirer to understand and master* 
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Whether based on the proposed Gestalt value or on any other 
equivalent p~ inciple the mIe of alphabetisation would have to be 
artificial. I t  could not be naturally thought of. Hence the services 
of the reference librarian will always be in requisition. If there is 
need fox help in either case, it may be asked what is the gain in 
adopting a compIfcated technique- to secure uniformity in alphabeti- 
sation. The advantage here is for the reference librarian himself. 
He need not carry in his head the load of the vagaries of reference 
books. H e  need not fumble about in the presence of the. enquirer. 
He can lay his hands on the required piece of information with 
assurance and confidence. This will have a tremendous effect on 
the enquirer's mind. Apart from this psychological advantage, 
a good deal of time will be saved for the reference librarian. Every 
minute of staff-time saved can be diverted to the direct and im- 
mediate s.ervice of readers to a better satisfaction of the Fourth Law. 

542 NOTHING BEFORE SOMETHING 
All this is on the assumption ~f reference books having already 

adopted alphabetisation based on Gestalt value. But the very 
theory is new. It has not yet received the approval.either of the 
library profession or of those engaged in the production d reference 
books. But a principle in alphabetisation usually called "nothing 
before something" rule has been playing hide and seek for nearly a 
century. It is really a 'gestalt' rule in an incipient stage. An enquirer 
seldom knows whether this rule is or is not in favour with a particular 
reference book. It is worse. He dues not know principle either 
by name or by appearance; with the result,he is rightly bewildered 
when he looks up two different reference books for a comparative 
study of -some subject. An example will rnakx this clear. We have 
put down in the next section in parahi columns the titles of the 
articles beginning with the word 'Land' in two popular encgrclo- 
paedias. 

Sgrnan's EncycZuwedia of Encycfopwdia BrJtmnleu 
sucid sciences 

h n d  Bank =hems Land 
Land Grant colleges .See Agricuftural Landau 

Edn. Universities and colleges. hndadet 
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Sligrnan's Encyclopaedia of 
social sciences 

Land Grants 
Land Mortgage credit. 
Land Nationalisation See Socializa- 

tion; Single tax 
Land Reforms See Socialization; un- 

earned increment ; single tax 
Land -Registration See Land transfer 
Land Settlement 
Land Speculation 
Land Taxation 
Land Tenure 
Land Transfer 
Land Utilization 
Land Valuation 
Landauer (Gustav) 
Landed Estate 
Landlord and Tenant 

Land chainage See Drainage of land 
Landeck 
Land Economics See Agricultural 

Economics 
Landen, Soha 
Landen, Battle of--Ju 29, 1693 

See Neeminden battk of 
Lander, fichard Lemon 
Landes 
Landeshut 
Land-grant coUeges and Universities 
Land groove 
Land laws See Real property 

and conveyancing 
LandIer 
Landlord and tenant 
Land naturalization 
Landon, Letitia Elizabeth 
Landor, Walter Savage 
Land our 
Landouska, Wanda 
Land reclamation 
Land registration See Land, title to 
Landsberg An lech 
Landsberg-An-der-Warthe 
Landsberg Bei Halle 
Landscape Architecture 
Landscape painting 
Landseer, Sir Edwin Henry 
Land's end 
Land shut 
Lands-Knecht 
Lands-Krona 
Land-slip 
Land-s t rum 
Lmd-taxe 
Laod Tenure? Economic and Agricul- 

tural aspects 
Land Tenure; primitive 
Land Tenure Title 
Landuman 
Landwehr. 

These two columns show the effect of observing and not observhg 
the 'nothing before something' rule. 'landlord and tenant' Comes 
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m l y  in the Britassnicn; while it comes last in Seligman. A busy 
reader hard up for time may m i s s  the article in either the one or the 
other. No doubt, one may- ask why should he not know all this 
difference; but we are only concerned with the fact that many do. 
not &ow. This difference comes into their experience at such long 
intervals that they are not able to carry it over in their minds. 
We frequently come across enquirers who casually remark in 
resignation that i t  is unfortunate that an otherwise good and up-to-. 
date cyclopaedia like Seligman's has no article an 'Landed estates.' 
This impression is due to the article in question occurring as late 
-as page 140 whereas the first article on 'land' occurs on the page 29. 
Surely it is the business of the reference i i b r a r b ,  who experiences 
them almost every day, to help the enquiser with his knowledge and 
not allow him to go away without the information, 

55 Choice of Entry Word 
Apart from such vagaries in alphabetisation, ready reference 

books vary also in the very choice of entry word .din the case of an 
item denoted by a word-group instead of a single word. An obvious 
example is a name-of-person. To individualise a name-af-person, 
it has now become the practice in all communities to use two or 
more words in the construction of a name-of-person. To have 
tht! fullest benefit of rnultiworded names-of-persons, ready refe~ence 
books find it necessary to expand the initials and write all the 
constituent words in fuU. Now, the incidence of erepotence is 
not the same on all the constituent words. In making entries for 
alphabetical arrangement the prepotent word should be brought 
first. This is required by,thc Canon af Prepotence [R8]. 

55 1 WESTERN NAME 
In modern European names this p~inciple has been fully adopted; 

a d  the practice of writing a e  surniime first and the forenames 
thereafter has become universal. In spite of the practice being 
universal, there is no denying that there is an element of artificiality 
about it. Not to take the constituent words in the sequence in which 
they occur in usage but to invert them in a peculiar way will not 
occur naturaIly to t b s c  not told about it. The consequence 
that freshmen easily rniskad themselves. The case of the literature- 
honours men who l ook4  for 'Bernard Shaw' under 'Bernard' h+ 
already been mentioned in section C3511. Thus even in the case # 
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European names which a r e  definiteb standardised, freshmen find 
the help of t h e  reference librarian necessary. 

552 INDIAN NAME 
But when we come to Indian names we find that no uniform 

standud has yet been evolved regarding the sequence in which the 
constituent words should be written in alphabetical reference books. 
There is so much local variation that there is confusion in regard 
to their enhy. 1s it Rabindranath Tagore 01 Tagore (Rabindranath)? 
Is it Krishnaswami Aiyangar (S) or Aiyangar (S K)? They seem to 
be still moot points. The confusion now prevailing in the reference 
books of India has been brought out by Puranik and Phadnis[P7]. 

553 SOUTH X N ~ A N  NAME 
553 1 BUCKLAND INSTANCE 

(Case Study 130) 
South Indian names first, as they form the last straw to break the 

camel's back. In the absence of an Indian-made National Biogaphy, 
the only reference book to be pressed inis service, when enquirers 
come for the lives of South Indian worthics of the last century, is 
C E Buckland's Dictionary of Indian biography (1 906). T Gopal Rao, 
Sir T Muthaswami Aiyar and C V Ranganatha Sastri are three 
well known names frequently looked up. When Buckland is put 
in the hands of the enquirers nine out of ten return it with the 
remark of disappointment, "It is no use." Because they naturally 
look under the prepotent words 'Gopal,' 'Mutbuwamy' and 
'Ranganatha' whereas they are entered under the impotent wolds 
'Rao', 'Aiyar' and 'Sastri. ' 

Except for those who ale ultra-resourceful and who still maintain 
their culiosity at a child's level, all the others would go away un- 
helped if the living voice of the reference librarian docs not put 
them on the right track. 

5532 WHO'S WHO INSTANCE 

(Case Study 131) 
Buckland has at least the virtue of consistency. But when we 

come to contemporary reference books inconsistency forms a 
further source of trial for the enquixer. 

Here are three names : 
1 Rao 'Bahadur Sir C V Ananthakrishna Ayyar ; 
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2 Sir C P Ramaswami k y w ;  and 
3 Sir P $ Sivaswami Aiyer. 
The Who's who, 1939, enters the last name under the impotent 

word 'Aiye~' and the first two under the proper prepotent words 
'Anantakrishna' and 'Ramaswami' respectively. What is worse, 
&.in the earlier editions of the same Who's who Sir C P Rarnaswmi 
Aiyar appears under 'Aiyar.' Probably this accounts also for a 
still another inconsistency in the curl ent edition ; ' Ramaswami 
Aiyer' is given a cross reference under 'Aiyar' while 'Ananthakri- 
shna Ayyar' is denied it. 

Such internal inconsistency is responsible for manly an awkward 
discodture among enquirers, if an obliging reference librarian 
does not lend a helping hand. 

554 NORTH INDIAN NAMES 
North Indian names too add their own quota of pitfalls. Here 

the trouble is often inconsistency between one reference book and 
another. 

5541 MM MOHAN ROY INSTANCE 

(Cme Study 132) 
'Raja Ram Mohan Roy' will not become visible in the Encyclo- 

paedia of social sciences unless one looks up 'Roy'. But the Ellcyclo- 
paedio of religion and ethics and the Encyclapaedia Bn'runnica 
present him under the entry word 'Ram'. 

5542 DAYANANDA SARASVATi INSTANCE 

(Cme Study 13 3) 
'Swami Dayananda Sarasvati' h mother well known name which 

divides errqclopaedias into daerent camps. Seligrnan ente 1,s him 
under 'Sarasvati'. But the other two encyclopaedias plump for 
'Dayananda' in addition to tripping the enquirer off his feet by 
denying the name ad entry in the text and hiding it in the 
index. 

555 FUNCTION vs POSITION 
The Classifedcntalogue code has evolved a technique for rendering 

a name-ofperson [RIO]. But it has not yet been universally adopted. 
An historical account of the struggle of the library profession in 
this matter i s  given in a paper entitled Rendering of Hindu names in 
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library catulogu~s, fmbs'on vs position by S R Ranganathan and K M 
Sivaraman. [R 671. The reference towards the end of that paper to 
the unfortunate way in which the rule of the Class$ied ccafalogue code 
has been reworded in the revised rule of the Angio-American code 
[A61 proves how difkult the problem is even fot librarians. How 
much more tantalising would it  not be fur the ordinary reader! 
Surely he would be glad to have the help of a reference librarian 
in looking up Indian names. 

Need far help of reference librarian willbe even more imperative 
in looking up Muslim names. They have often half a dozen consti- 
tuent words. Even the library profession is at sea in dealing with 
these names. Same systematisation has been attempted in the 
Ciass$ied cata/ogue code (R11). T b e  choice of the entry word 
has been rendered as mechanical as possible; but it ~anaot be claim- 
ed that it clarifies the situation absolutely. Even in the case of libxa- 
rians-we may say even in the case of Muslim librarians - the 
head begins to swim when faced by an Islamic reference book. The 
illustrations are taken from T W Beale's Orienfd biographica~ 
dictionary and the Encyclopaedi~ of Islam. 

5561 ALBERUNIINSTANCE 

(Cme Study 1 34) 
The former enters 'A1 S e m i '  as ' Abu-Raihan al-Biruni' - that 

is under 'Abu' an impotent epithet, The latter, however, puts 
the name under the correct prepotent word 'Birun'i'. But even here 
the leech-like adhesion of the article 'al' to the front of 'Biruni', 
though ignored in alphabetisation, is likely to mislead an unwary 
reader. 

5562 AL MLTSTAASM  STANCE 
. . .  (C& Study 135) 

The confusion of the enquirer gets worse confounded when this 
ignorable article 'al' is raised to the dignity of entry w0r.d by Beale 
who expects the enquirer to 1 ~ o k  for 'A1 Mustaasim Billah' under 
'Al.' Supposing the information given by Beale is inadequate, the 
exasperation of the enquirer becomes even more unbearable when 
he turns to the ~neyclopaedio of I h  for further light. For he 
won't find this name under 'Al,' Fgr that encyclopaedia enters it 



H5562 REFERENCE BOOK 

in the correct style as 'Musta' Sim Bi-Allah, Abu Ahamad ab AlIah 
3 'a1 Mustan Sir.' 

But how is an innocent reader to find his way among such con- 
flicting renderings in books equally reputed to be authoritative. 
Surely ready reference service is a necessity and not a mere 
hlxuru. 

557 Rational Appzoach 
A rational approach to the choice of entry word in a name-of- 

person is a statistical approach. This will satisfy the Canon of Pm- 
potence [R8). This was first suggested and worked out in 1953 
in a report to Unesco [R5 11. The Unesco has not yet published it, 
It has therefore been brought out again in a published paper [R54]. 
Choice of entry word on the basis of such a rational approach 
will bring consistency in all reference books. This conistency will 
be of immensehelp ot the reference librarian. But all the same, most. 
readers will still need the help of a reference Librarian. For they are 
accustomed to the occurrence of the words in a name-of-person in' 
the sequence given to them by popular usage in mentioning it in 
public as well as in private. Popular usage is brought. about by 
folk-presswe. And folk-pressure on languag-nd parti~ularly 
in resp,ect of nameof-person-is seldom rational, Nor has it 
produced uniform results in all cultural groups. At any rate, the 
sequence of the words in a name-of-person, as it is current in populaf 
usage, i s  contrary to the indication of the Canon of Prepotcnce 
applied by statistical methods for purposes of alphabetical arrange- 
ment. 

558 CORPORATE NAME 
Similarly the names of institutions add their own 'quota to the 

difficulties of ready reference books. Here dso, the choice of entry 
word gives difficulty. Are the institutions to be entered under their 
specsc names like the 'Presidency College,' 'Loyola College,' 
and 'Lady Willingdun Training College'? Or are they all to be brou- 
ght together under the generic Iabd entry 'College'? Whether 
-'Collegey is improvised as an additional label entry word or it is 
brought to the first position by inversiozt, it makes no difference, 
The deplorable way in which the Canon of Consistency [R56] is 
often thrown to.the winds even in one and the same alphabetical 
list is easily illustrated in telephone directories. 
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558 1 TELEPHONE DIRECTORY INSTANCE 

(Cme Study 136) 
In the Madras telephona directory (1 939), 'Lo yola College' occurs 

under 'Loyola'; and 'Lady Willingdon Training College' occurs 
under 'College' ; while 'Presidency College' occws twice, once under 
'College' and again under 'Presidency'. 

No wonder that haunted by vagaries of this kind most enquirers 
feel relieved when a ready reference librarian anticipates their 
trouble and offers help. 



CHAPTER 6 

CLASSIFIED ARRANGEMENT 

6 I Use of a Standard Scheme 
When even the apparently simple alphabetical arrangement 

bristles with so many difficulties, one should expect something worse 
in a ~lassified arrangement. For such an arrangement implies the 
faithful adoption of a scheme of classification. Trouble may arise 
either because the faithfulness is not kept up thoroughly or because 
the arrangement has to bear all the burden due to the dific.ulties 
and the faults in the scheme of class%cation adopted. Chsification 
of subjects i s  n& a major branch of library science and professional 
librarians have ti, go though a considerable grind to master it. 
The library profession is slowly xealising the futility of deluding 
itself that a relative index can atone for all the ills of a scheme of 
class8cation [B6]. Hence it is surely unreasonable to expect that 
atl ordinary enquirer can help himself with reference books of a 
classified nature, unaided by the reference librarian, 

Z 

62 Use of Impmvikl Scheme 
But even librarians, who have acquired a familiarity with standard 

schemes of classification, do not find it quite easy to look up chssi36ed 
reference books as each such book uses a scheme of i ts own - uftm 
a scheme improvised by specialists not in classification but only 
in the subject matter of the reference books, often without regard 
to the Canons of Classification. This makes the aid of the reference 
librarian evm more imperative. 

621 ALLISON'S 'Gum' INSTANCE 
{Gme Stucdy 137) 

Let US consider the Guide to historical liferature ed by William 
Henry Allison etc (1931). It is a classified bibliography and is in 
frequent use as a reference book. The contents pages give the lay-out 
of the scheme of classification. Here the major subjects are represent- 
ed by the capital letters of the Roman alphabet. Except for A which 
stands for "History and auxiliary sciences", all the other letters 
constitute an inexpansive scheme of geographical divisions. H, I, 
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and J amount however to chronological divisionsin addition. Index 
1, though entitled 'Scheme of classification and numeration,' is a 
peculiar hotoh-patch of  classes. They include 

1 Form-divisions such as 
1-20 Bibliography 
21-40 Encyclopaedias and works of reference 
701-900 Biography 
92 1 -940 Academy, university and society publicatians 
941-2000 Periodicals ; 

2 Quite a number of 'Points of view' divisions; and the 
3 Apex of hatch-patch- 

201-600 Histories of special periods, regions or topics-which 
t how all canons of classification overboard. 

The canons are violated still further in the detds worked out 
at the beginning of each section. 

The scheme given at the beginning of 'Section U Asia, including 
India, China and Japan' will furnish proof of all kinds of such 
violations. It would take us too far if we attempt a detailed criticism 
of the classification used in this book. 

Even the reference librarian experiences some difficulty in tracing, 
out references in it, The readers will leave the book severely alone 
or at best fail to get the maximum benefit out of it if an experienced 
reference librarian does not kelp him. 

622 CYCLOPAEDIA OF FORMULAS INSTANCE 
(Case Study 138) 

The/ Scientific Amerieizn cyclopaedia of formulas, 1932, ed by 
Albert A Hopkins, adopts a peculiar alphabetico-classed arrange- 
ment of its own, But it gives a plain warning in the last paragraph 
of its introduction in p 3 1 in the following terms : 

"The reader is strongly urged to never look up a subject without 
a perusal of the  Index, which has been made with special care and 
is the key to the whole work. The arrangement under the various 
chapters is a common sense subject-grouping which has been evolved 
after an experience of twenty years. '. . . Still, the book may be used 
without undue reference to this classification by a proper use of 
the index." 

Even to Invite the attention of the enquirer to this warning 
a reference librarian is necessary. In practice, it is found that 
he has to do much more to make the enquirer help himself 
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with the ..maximum infamation. possible in -this useful work of 
reference. 

623- BEITXTEIN INSTANCH 
(Case S t d y  139) 

, ,,,, ,,m well-known work of reference which. has worked out a 
scheme of dassification all its own is Beilstein's Handbuch der 
organischerr Chemie. In this "the general scheme of arrangement is 
according to classes of mmpounds, as hydrocarbons; ketones, and 
other main classes." [M6]. The entire host of organic compounds 
are classified elaborately by t.heir structure into 4877 systems. 

"Under each class the general infomatiion concerning the corn- 
pounds is arranged as follows : nomenclature, properties; behviour, 
analytical methods and derivatives. Following the statement of the 
general propur tion of the class, individual cumpounds themelves 
are next considered, starting with the  simplest member of the class. 
The arrangement of the material for each compound is according 
to the following outline: 

Structure, cunfiguratioa, his t oricd, bibliopaphical. 
Occurrence, formation, preparation. ,' 

Properties (color, crystallographyi physko-chemical compounds). 
Chemical transformations (including effect of light, electricity, etc . ) 
-Physiological behaviour, 
Uses. 
Analytical data (detection, examination, est~matlon). Deriva- 

tives." LM6] 
It is seldom that dl the users of this work learn these 'system 

numbers' .or the arrangement of details under each number while 
at college. The - task of. initiating them into their meaning and 
helping them- to. locate references until they become adepts falls 
mostly to the share of the refereace staff of the library. 

63 Sanskrit Referem Bmks 
Ancient .Sanskrit reference books, now being brought to print, 

are mostly of the classified type. They were composed in the pre- 
printing days and sume even in the prewriting days. At that t h e  
even reference bodks bad to be transmitted and.preserved by oral 
tradition. can imagine what a load this should have meant to 
memory. But the aicient Indians had discovered that this load, on 
memory could be considerably reduced by a classified arrangement; 
for it required the use of rational memory instead of bare rote 
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memory. Whatever their origin, we are now concerned only with 
the fact that we do have reference books of the classified type and 
their exploitation by ordinary readers cannot be easy or thorough 
unless ready reference help is provided by librarians. 
Exampks : 

1 varahamihira. Brihatsamkifa, Fifth century AD 

2 Somesvara. Abhil~sitmtha cinfamarti. 1 13 1 AD 
3 Basavaraja, Sivatattva rotnakaru. 1709 h 



CHAPTER 7 

71 Encyclopedias 
The majority of encyclopaedias adopt a mixed arrangement. 

711 EXAMPLB 1 
Glazebrook's Dictionary of applted physics arranges the major 

headings in a classified sequence. But the articles in any ultimate 
class are arranged alphabetically. 

712 EXAMPLE 2 
The E~cyclupaedit~ ofsucl'al sciences welds into one organic whole 

articles which should, for a purely alphabetical encyclopaedia, be 
scattered under different letters of the alphabet. There is no doubt 
that this kind of systematic grouping is mom helpful. But it is by 
no means easy to be sure which topics had been subjected to alpha- 
betical scattering and which have been channelised and concentrated 
about particular foci. 

713 EXAMPLE 3 
The EncycIopuedia Britan~rica also shares these features. No doubt 

these two cyclopaedias are provided with an alphabetical index; 
but few enquirers know of their existence or remember to use them. 
Further in spite of special devices like the use of antique type the 
reference under most of the terms in the index- are so many that 
most of the readers get tired out in looking up these references 
one by one until they reach the one which would give them the 
information they seek. This thing out process is greatly accelerated 
by the fact that some of the references are so flimsy that when the 
page is turned up one finds nothing more ilIuminating than the 
occurrence of the ward in question with very little light shed upon 
it by the context. 

7 131 ILLUSTRATIONS 

1 Matter: see Kinetic Theory d' Matter; Atom; Nucleus; 
see also 1-348c; 17-880b; 8-9580; 5 -62~ .  



2 Nitrogen:. 1-68a; 5-3610; 7-721~; 8-347d fold; 18- 
968a.. 

3 Parliament (Brit,): 17-313~; 8-9a; 6-3Z4c fu1.; 19--45c; 
1 Q-562~. 

72 Progresive Change in Mixing 
The degree of mixedaess between alphabetical and systematic 

arrangement changes progressively from edition to edition of the 
Encyclupdia Br ittmnnica. The earlier editions with huge mono- 
graphic articles recall to mind the Encyclopaedia pnetrupolitana 
which was much in vbgue in the early nineteenth century. Let us 
itlustrate with one subject. 

72 1 .ALGEBRA ARTICLES INSTANCE 
(Case Study 1 40) 

' .  The article on algebra occupies 108 quarto pages of double column 
bf the MerrupoZilltma (v I.  p 524-631). This isxquivalent to a crown 
octavo bf about 300 pages-the normal size of a systematic text 

. . b o k  on algebra. 
In the ninth edition of the Brittmnica we see the beginnings of the 

attempt to escape from such systematic arrangement and lengthy 
articles. In it algebra occupies only-but s t i l l 5 2  pages of double 
c ~ ~ u m n  (v I. p 51 1-562). 

A fwther deviation from systematic arrangement is attempted 
: in the eleventh edition. It reduces the article on 'algebra' to 21 pages 
fv I. p 549-562). Much of the contents of the ninth edition and 
$till more of the E~cycl~paedia  meiropuld tam .have been scattered 
with due deference to alphabetical arrangement. However, respect 
to the memory of the deserted systematic arrangement is shown at 
the end -with the suggestioa See Mathematics-references. This 
respect is really more than what it seems on the surface. For when 
we return to the 'M' volume and laak up the reference at the end 
of the article on mathematics, we fmd a plethora of them overflowing 
a page. If we bravely dive into them and gather together those 
that have to do withalgebra, we get quite a handful: algebraicforms; 
arithmetic; combinatary analysis ; determinants ; equations ; frac- 
tions, continued; interpolation ; logarithms ; magic square ; pro- 
bability. 

When we reach the fourteenth edition, we find algebra skunk 
to five pages (v I. p 663-667). The array of references at the end 
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has, h~wevm become formidable. Here it is: aggregates; analysis; 
a d p i c  method ; barycentric calculus ; binomial formula ; differ- 
ential calcalus, absolute; calculus of differences; ccimbinatory 
analysis ; complex numbers; determinants ; equations ; differential 
fums ; algebraic forms ; graphical methods; groups; limit ; linear 
algebra ; logarithms; mathematics, foundations of; maxima and 
minima; number; number sequences; numbers, theory of; p l y *  
nomial; probability and error; quaternions and ausdebnungslehre; 
series, statistics ; trigonometry. 

73 y~nmg hading tbe old  
This seems to be a case of the young leadidg the old; for the 

ideal towards which the hoary Britannic# seems to be moving has 
been set by the junior Chambers's Encyclopaedia and Brockhaus' 
Konversatiom-Lexikon. From their very inception, these encyda-. 
paadis split and atumised the subjjects and provided articles only 
on ultimate specific topics as they are bound to commonly occur 
to our minds. T h i s  nun-conformity among encyclopaedias and 
among successive editions of the same one is enolxgh to make it 
impossible for an enquirer to get the full value 0u.t of them if timely 
assistance is not forthcoming from the reference staff. 

74 Incomplete Alphabetisation 
The latest edition of the Eacycfopaedia Brifaprnica has not however 

arrived at the same degree of nearness to the ideal of alphabetical 
scattering in respect of all subjects; for, side by side with short 
articles, monographs still persist in many subjects. Consequently 
an enquirer may not readily get his topic under its name; it may 
lie submerged in a monographic article on a subject of far greater 
extension. The salvaging of it aften requires the skilled assistance 
of the reference librarian. 

75 Submerging in .Alien Subject 
(Case Study 14 1) 

Salvaging without external hdp i s  sometimes renderad more 
diEm'Tt by an article lying submerged in the alien subjects (alien 
according to current ideas) with which they went in the last century. 

For example an enquirer wilI not find a straight article on 'atomic 
theory' in the 'A' volume. The reference librarian will have to put 
him on to the article 'Chemistry' to find it out. Similarly 'graph& 
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statics' will be found carnodaged under 'diagrams.' The exaspera- 
tion of the enquirer will really reach breaking point if he seeks general 
ind:omtion on the grafting of plants. In the 'G' volume he will 
find only two entries: 

I Crafting of animals-a regular article; and 
2 a cross-reference: Graft hybrids See Chimaera. 

There is every chance of his overlooking this instruction and not 
looking up 'Chimama' as this word may be unfamiliar, Xf he has 
enough fortitude he may then.turn to the index volume. It has a 
laconic entry 'Graft (sot). 5,502 d ; 1 1,775 b,' The eleventh volume 
simply mentions the word. If impatience bas not yet overcome him, 
he will find what he wanted in the fifth volume. 
No! It is unfair to try the enquirer in that way. He must be 

provided a human guide. The idiosyncrasies of cyclopaedias are 
too many to the wit af an ordinary enquirer. Reference staff is a 
necessity and not a luxury. 



CHAPTER 8 

STRUCTURE AND CONTENTS 'OF A RJ3FERlTNCE BOOK 

- 81 Scheme of Sbdy 
A begimer should gradually acquaint himself with the structure 

and contents of each of the important reference books in Frequent 
use. He should make a comparative study of the coverage of refer- 
ence books in respect of: 

1 Subject field; 
2 Kind bf informatiun given; 
3 Geographical area; 
4 Period of time; and 
5 Method of maintainingap-to-date-ness. 

In each subject field, the student should make a comparative study 
of two or more reference bdoks giving the same kind of inform- 
ation. This he should do far reference books on every kind of 
information. The comparative study should be in respect of: 

1 Minor difference in the subject field; 
2 Arrangement of the information; and 
3 Distinguishing and out-of-the-way features found in any one 

of them but not: in others. 
Section 82 gives a skeleton as an aid to the systematic study of 

reference books. The student should have a note-book for such 
a systematic study of reference books. In it, he should set apart 
a page or two for each reference book. It is desirable to have the 
note book In loose-leaf form. This will enable the maintenance of 
the leaves on the reference books in a classified sequence and the 
interpolation of leaves for new reference books in the proper place 
in the classified sequence. He should also keep an alphabetical 
index of the titles of the reference books in a separate note book 
with its cut edges showing the letters of the alphabet. 

82 Skeletonfor Description 
The following skeleton gives a sample of the headings under 

which the student should look fur and record information about 
each reference book. 



1 A i d t o J ~ ~  
11 Callnmber 
12 Heading 
13 Title section 
141 Edition 
142 Year 

2 Couation 
21 Format 
22 Pages 
23 Name of binding 

3 Imprint 
31 Name of publisher 
32 Name of place of publication 

4 Contents 
41 Subject field 
42 Kind of information 
43 Period covered 
44 Geographiml area covered 

5 Medium of exposition 
51 1 Language 
512 Illustrations . 
ST3 Diagrams 
514 Maps 
52 Arrangement, such as 

Alphabetical 
Broad subject-groups and thm 

alphabetical 
Classified pockets 

Classified, with the name of 
the =heme 

Peculiarities in the arrangement 
Alphabetical index 

Ordinary, or 
Relative, or 
Expressive 

Up-to-date-ness 
Closed or open 
If open, 
Year of comrnenement 
Periodicity 
Supplement, or 
Correction slip, or 
Correction leaf, of 
New edition, or 
Cumulated edition at intervab 

Special feature, 
not normally expected, 
nor implied in the title, 
nor found in other similar 

publications 
Special. feature in particular 

issues 
Bibliography given or not and 
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