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II. SUMMARY STATEMENT

The Libraryòccupied the two added floors to the Science Library

building. 4Fhe collections in Humanities (but not Fine Arts) and
the Oriental Studies collections were moved to the addition. Most

public service departments note an unusual increase in reference
service, but the split between Humanities and Social Science which
remains in the old Main Building is an awkward one at best.

The automated loan system,begun in Science almost two years ago,
was put in operation in the Main Library.

A small acquisitions staff continued successfully to handle the book
purchase program with a total expenditure of nearly $800,000. An

augmented Catalog Department kept up with the flow of incoming
materials, cataloged several collections purchased in the past years
and ended the year without a cataloging backlog. The Serials Depart-
ment reports an equally busy year. Both of these departments co-
operated in "crash" programs to reclassify thousands of volumes of
periodicals into the Library of Congress classification in anticipation
of the Humanities move and the subsequent relocation in the Main stacks.

The Library Science Collection completed its first full year of
operations. All other branch collections report increased demands
on their services.
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III. THE YEAR'S WORK OF TIlE UNIVERSITY OF ARIZONA LIBRARY

Probably the outstanding event of the year was the move of the
Humanities materials (but not the closely related Fine Arts) and
the Oriental Studies Collections to the two additional floors of
the Science building. Because of the usual frustrating delays in
construction, we were unable to make the move before the beginning
of the fall term as planned. We began the move immediately after
the end of the mid-semester exams, and it was virtually complete
before the beginning of the Christmas holidays. Because of class
schedules the move was made from 5 p.m. to midnight. The splendid
cooperation of the public service staffs, the efficiency of the
Physical Resources Division and the cheerful willingness of the
students who did the leg and arm work all deserve special note and
commendation. The move of between 150,000 and 200,000 volumes of
Humanities materials, and 80,000 volumes in Oriental studies,
involving intricate integration of books from several scattered
locations in the Main stacks was accomplished without a major
interruption of service.

The attractive new quarters and the ability of the staff to work
directly with reference tools adjacent to the circulating collections
have resulted in a new dimension of service and far greater demands
on staff for reference assistance as is made clear in the report of
the Chief Humanities Librarian. However, the split of the Humanities
and the Social Science collections, where the interdependence of
many of the disciplines is so great, is awkward at best and a cause
of considerable frustration to many researchers at worst, and some
complaints have been extremely vociferous, especially since the
Humanities librarians are two good blocks removed from the general
card catalog. The entire staff looks forward eagerly to the time
when all the reference and technical service staffs (except Science)
will be reunited in a new building.

The subsequent relocation of materials to eliminate the almost
total chaos in the old building was long and painful. A temporary
relocation was accomplished immediately after the move, and a more
permanent relocation was undertaken at the end of the spring semester
and the beginning of the summer session when funds for student assist-
ance, created by strict economies on the part of all departments,
became available. Notable in this last move was the "crash program"
of the Serials Department which physically reclassified thousands
of social science periodical volumes from the Dewey to the Library
of Congress classification. Virtually all serials in government,
economics, and sociology are shelved in the LC sequence and almost
all Dewey 300 and 900s (the chief social science classes) are now
on a single stack tier. The difficulty students have experienced
in the past two or three years in locating books in the main stacks
has been greatly relieved. At the same time, reclassification of
all the Dewey 650s (business) was undertaken so that there are now
no more 600 classed books in Main. The reorganization and relocation
by Mr. Barton of the fine arts books in the main reading room deserves
special commendation.
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However, except on demand (as for new course programs in the German

Department), and on a very limited basis, none of the approximately
40,000 volujnes in storage in two buildings on Sixth Street was
returned to the libraries. It is estimated that the growth space
provided by the Science addition will have been exhausted in from
three to four years, or by the earliest time we can expect to occupy
a new library.

PUBLIC SERVICES

In spite of the upheavals caused by the move and shifts in the Main

and Science stacks, the public service departments report a busy
year with an astonishing increase in activity in some areas. Although

it was not fully organized for service until December 1, the Human-

ities Department reports an increase in reference inquires from 6,611

in 1970/71 to 14,211 for the current year. Miss Turner reports that

an expanded reference collection, proximity to some of the Humanities

departments, and possibly some unknown factors account for this in-

crease. The General Reference Department also shows an increase
from 38,020 recorded inquiries in 1970/71 to 43,696 for 1971/72.

In the Social Science Department the increase was from 3,779 inquiries

to 8,350; similarly, documents inquiries in the Main Library increased

from 1,208 to 3,282. The Science Library reports an increase of

1,500 inquiries. All branches also report increases in usage as
indicated by the number of reference requests.

Mere statistics are, of course, no true indication of reference activity.

As Miss Franklin reports from the General Reference Department, "Many
of the questions were simple ('What is the address of McGraw Hill,

and how do you spell McGraw?'); some were complex ('I'm writing a
paper on the administration of British law and justice in India in

the last half of the eighteenth century and its impact on the caste
system - where do I start?')" and a few are probably unanswerable,

but all received a staff member's personal attention and an answer
if possible. But, if statistics do not indicate reference activity,
the unusual increase would indicate that students, faculty and others

are making much greater demands on our reference staffs.

Our public service staffs continue to perform other services. They

index the Arizona Daily Star; they index many otherwise unindexed
periodicals for the Arizona Index on cards, and these are Xeroxed
and distributed to eleven other libraries; they cooperate with
faculty departments in building the collections; they conduct ori-

entation tours for undergraduate and graduate classes and visitors;
they maintain the "visible indexes" of our periodical holdings;
they compile bibliographies, some of them extensive; and they do

occasional lecturing and serve on committees of state and national
organizations, and even, as Mrs. 1-ligley's report shows, conduct work-

shops. Their activity is truly prodigous.



Only a few of the many specific activities of staff members can be
mentioned here. They include contributions of several staff members
to the highly successful Arizona Blue Book, the first publication of
its kind in almost forty years. tinder Mrs. Higley's supervision
two statewide workshops on interlibrary loan problems were organized
at which both Dr. McKay and Mrs. Palsson presented talks. Mrs. Ferrell
compiled an extensive bibliography on drug abuse for a new graduate
program on drug rehabilitation and supplied a list of university
theses and dissertations on the American Indian which will be in-
corporated into a national list being compiled by Dr. Frederick
Dockstader of the Museum of the Pmerican Indian. Mrs. Bean compiled
a bibliographical essay on folklore resources of the library which
has been submitted for publication to the Arizona Friends of Folklore.
Mr. Bahre of the Map Collection began compilation from U.S.G.S.
quadrangle and other maps, of an exhaustive list of Arizona place
names which will be published in a series of fourteen pamphlets
by the University Press. Miss Phillips served as local arrangements
chairman for the national winter conference of the Music Library
Association, acknowledged to be one of their most successful meetings.
Miss Thurston organized and presented a workshop on instructional
materials for the College of Education. Mr. Ploch taught the course
History of Books and Printing in the first summer session. There
were many more such activities, too many to detail here.

At the beginning of the second semester the automated loan system,
begun in 1970 in the Science Library, was extended to the Main Library.
This was greeted with enthusiasm by students who no longer have to
fill out time-consuming charge slips; and almost two years experience
enabled us to activate the automated system in Main with a minimum
of difficulty. It has cut down on the number of students formerly
used for filing at the loan desk and released them for very badly
needed work of shelving and shelf reading in the stacks. Even so,
our limited funds for student assistance do not allow us to keep
abreast of this vital work during peak periods of activity. Although

the new system has proved successful, problems with the Standard
Register charging machines have been a constant plague in both
libraries, and a change to a more reliable type of equipment is cur-
rently under consideration.

Home loans show a small but substantial increase for the year 1971/72,
but recorded building use shows a slight drop. Circulation statistics
are shown in an appendix to this part of the report. At the beginning
of the second semester the humanities Reserve in the Liberal Arts
building was closed. The books had been receiving less and less
use since students in the Humanities course buy their own texts in
paperbound form. The few remaining books were equally distributed
between the Main and Science reserves. A salutory staff change was
made when the Data Processing Librarian who had supervised the
introduction and "debugging" of the system was given responsibility
for coordination of loan and reserve activities for the library system.



6

Interlibrary loans showed a slight decrease both in the number of items
loaned and the number borrowed. CIIAIN, the Channeled Arizona Infor-

mation Network, has acted to distribute the interlibrary loan burden
more evenly among the libraries of the state as well as to improve

our services to other libraries. The Interlibrary Loan Section also
does an increasing amount of "verification" of loan requests for
faculty and graduate students. In 1971/72 the section handled 4,320

transactions.

Finally in this section we note the tragic loss of a key staff member
through the sudden death of John Thayer, Chief Social Science Librarian.
He will be hard to replace.

TECHNICAL SERVICES

The head of the Acquisitions Department reports that we actually spent
$23,285.50 less in 1971/72 than we did in 1970/71, although state
budget funds were increased by $29,020. The difference is accounted
for by the fact that there was less to spend from a special grant made
two years ago and that federal subventions dried up almost completely.

Acquisitions also felt the pinch of inflation which is approximately
5% a year; in addition, devaluation of the dollar resulted in increased
book prices in some foreign countries. The rise in postage rates for
books also served to aggravate the situation in a small degree. All

this is pointed out in detail in the report of the acquisitions chief.

The Acquisitions Department continues to handle ably the buying program
of the University Library despite a small staff as measured by national
standards. The blanket English language approval purchase plan which
brings about 27% of our books in English with little expenditure of
administrative time, the availability of Library of Congress cards
which enables verification of a large percentage of requests by
student assistants, and an exceptionally well-trained staff are the
chief factors which account for this remarkable achievement.

The department also handles a modest gifts and exchanges program.
Gifts added 2,825 volumes to our collections. Other contributions of

materials were made to the Maps and Music Collections. The P.L. 480

Arabic program added 1,950 titles. For exchanges from other insti-
tutions we now must purchase copies of the Journal of the Arizona
Academy of Science and the university's Anthropological Papers for
limited distribution. This has reduced the number of pieces received
on exchange; however, this appears to be a national trend. We still

have the Arizona Quarterly, the Arizona Review, and publications of
the Engineering Experiment Station and the Bureau of Mines for distri-
bution at no cost and we receive similar materials in return. The

department report also mentions the need for a policy of deposit in
the library of two copies of every publication issued from any uni-
versity source. Often we learn of such publications by accident, and
sometimes we have to pay for such publications to keep our university
archives complete. A list of some of the distinguished additions
to our collections is a part of the department report which is appended.
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In spite of needing to train four new catalogers at the beginning of

the year and two crash reclassification projects which took members

of the Catalog Department from their regular work, the department

managed to catalog 40,642 volumes (36,695 new titles) for a slight

increase over the previous year. It might be noted parenthetically

to the great credit of an energetic staff the Catalog Department has

no "backlog" of uncataloged materials. Oriental Studies added 5,421

volumes. The Serials Department accounted for additions of 23,867

bound and unbound additions which with atlases and added volumes

minus an unusually large number of 2,926 withdrawls because of a

vigorous weeding of superseded and out-of-date business books

brought the total additions to our bound collection to 70,594, and

our total volume holdings to 764,035. The Documents Section received

36,145 depository and non-depository items. Maps, microfiche and

microfilms added another 18,642 items to the collections. In addition,

55,192 uncataloged units of microfiche (ERIC, NASA, JPRS) were sent

to the Social Science Department or to the Science Library. Statistics

of our holdings form Appendix A to this report.

During the year because of the availability of language specialist

consultants the Catalog Department was able to begin work on the col-

lection of Arabic materials received under the P.L. 480 program,

and 1,600 titles were processed for the Oriental Studies Collection.

The Catalog Department produced 344,475 cards, and the Serials Depart-

ment added 63,380 cards. Two new cases were added to the subject

catalog, and the whole subject catalog was shifted and relabeled.

Four cases will have to be added to the author-title catalog in the

coming fiscal year and that catalog will have to be entirely shifted.

This cannot be done without a major relocation of materials in the

present General Reference area, and it may be that the entire catalog

will have to be moved to a new location, less convenient for public

and staff, in order to accommodate its size.

Before the move of the Humanities to the Science addition, and again

in May and June the Serials Department undertook two crash programs

to relabel thousands of periodical volumes from the Dewey to the LC

classification. This means that presently all of the Humanities

periodicals (and some other serials) and all of the periodicals in

economics, sociology, political science, and law have been physically

reclassified for greater convenience of library users. This program

will be continued during the coming year so that the location and

arrangement of materials in the Main stacks will be simpler and

easier to use.

The library now receives 15,646 current periodicals and serials, an

increase of 1,369 during the year. M additional $10,000 allocated

for binding allowed us to do additional needed binding. We need more,

but the present bindery section probably cannot process a much greater

volume.

The inauguration of a daily courier service among the library units,

to the Computer Center, and to other campus buildings has long been

needed and was one of the year's most successful innovations.
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The branches have continued to operate with a high degree of efficiency.

A new Instructional Materials Librarian has increased liaison with

the College of Education and expanded services to students and faculty.
Music continues to increase its holdings (a gift of 1,500 songs from

Igor Gorin was particularly notable) and its services, but it is

plagued by a serious space problem for which there appears no solution.
Map usage also increased, and one new branch was added, the Library

Science Collection. While this unitserves the School of Library
Science particularly, it is administered by the library. Oriental

Studies Collection while not really a branch is a unit apart - as in

most academic libraries - because of its holdings in non-European

alphabets and languages. It is all together for the first time in

one location in attractive quarters on the fifth floor of Science.

With the move to the Science addition the manned Xerox service in
the Main Library was abandoned and coin-operated machines were
substituted. One Xerox machine was retained in Science, chiefly
for departmental work, most copying now being done by coin machines.

The Photocopy Section produced 10,000 feet of microfilm of Arizona
newspapers during the year in cooperation with the Department of

Library and Archives. The San Manuel Miner, 1953-1970, the Casa
Grande Dispatch, 1914-1970, and El Tuconense, 1915-1957, have been

completed.

Certain deficiencies in the collections, the need to increase the

book budget, and building problems have been covered in detail in
the survey of the University Library made in the early spring. These

need not be repeated in this report. One problem, however, does need

comment - the matter of student wages.

Not in recent years - the last ten at least - has our budget for
student wages been sufficient to allow us to operate at full efficiency.
Indeed we have been able to get through the years only by transfer
of unused salary monies to wages and by special funds provided by
the President. So economy minded has our staff become that pro-
fessional librarians are used in shifting and shelving books, filing

slips and doing other tasks that should be performed by students
and clerks, to the detriment of other professional work. The chief

nuisance in this situation, however, is the fact that books simply
do not get back to the shelves fast enough during busy periods, and

this disruption of smooth service can reach a state of near chaos at

term paper time. The Library believes that it is conservative in its
annual request for student wage funds and hopes that consideration
will be given to forwarding it to the regents without cut.

The library continues to operate outside its local sphere maintaining
memberships in the Bibliographical Center for Research, the Consortium
of Western Universities and Colleges with headquarters at the Itoover
Institution, and the Association of Research Libraries. The Border

States Consortium on Latin America has seen little activity but hopes

to have a project funded during the 1972/73 fiscal year. The activation

of the ChAIN network has been mentioned earlier in the report. During
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the coming year we should conisder seriously membership in the Center
for Research Libraries. While membership in the Center is fair]y
costly, it does make available important research materials that
cannot be obtained elsewhere, materials that will be of great value
to the expanding research programs at the university. Also during
the year the borrowing privileges were extended to senior citizens
of the Tucson community. Only a limited number of persons have
taken advantage of this extended service, hut it has been greatly
appreci ated.
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V.
NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

(INCLUDING V.)

Activities of Library staff members included in departmental reports.

Johnson, Robert K.

Offices held: Immediate Past President, and Member, Board of Trustees,

Bibliographical Center for Research, Rocky Mountain Region, Inc.,

Denver, Colorado: Member, Executive Board, Editorial Committee,

and Chairman, Constitution and By-Laws Committee, Seminar on the

Acquisition of Latin American Library Materials, Inc.; Univerity

Library representative on Executive Committee, Tucson Area Library

Council (TALC); member, Executive Committee, Channeled Arizona

Information Network (CHAIN); member, Pima College Library Technical

Advisory Committee; Councillor-at-Large, American Library Association;

Director on Council, Executive Board, Association of College and

Research Libraries; member, Steering Committee, University Libraries

Section, Association of College and Research Libraries; Chairman,

Latin American Farmington Plan Subcommittee of Committee on Foreign

Acquisitions, Association of Research Libraries; member, Steering

Committee, Arizona Historical Conference.

Attended: Midwinter Conference of the Association of Research Li-

braries, the American Library Association, and the Seminar on the

Acquisition of Latin American Library Materials, Chicago, Illinois;

periodic meetings of the Bibliographical Center for Research, Rocky

Mountain Region, Denver, Colorado; periodic meetings of the Tucson

Area Library Council.
Lectures: Occasional guest lecturer, School of Library Science.

Travel: Visited Graduate School of Librarianship, University of

Denver; Industrial Economics Division, Denver Research Institute;

Temple Buell College, Denver; San Francisco State College Library;

Whitman College Library, Walla Walla, Washington; University of

Idaho Library, Moscow.

Powell, Donald H.
Attended: Arizona State Library Association Conference, Tucson;

Workshop on Cost Analysis of Library Operations, University of

California, Santa Cruz Campus.
Lectures: Occasional guest lecturer, School of Library Science.

Travel: Visited libraries of San Diego State University; University

of California, La Jolla; and University of California, Santa Cruz.



y. OIlIER ITEMS OF INTER1ST

See IV.
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PLANS ANI) RECOMMENDED POLICIES

See II]'.
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vIl. BIBLIOGRAPHY

Information pertaining to Library staff members included in

departmental reports.

Johnson, Robert K.
General Editor, UA Library Bibliographic Bulletin
Edited with D. M. Powell and Emil Haury "Preserving a Heritage,"
in Arizona: Its People and Resources, Tucson, UA Press.

Survey of Papermaking in Europe with Emphasis on the 15th Century,
IJA Library, 1972, 34 p.

Powell, Donald M.
"Current Arizona Bibliography," Arizona Quarterly, v.27, Autumn 1971,
p. 264-270; v.28, Spring 1972, p. 83-88.

Edited with R. K. Johnson and Emil 1-laury "Preserving a Heritage,"
in Arizona: Its People and Resources, Tucson, liA Press.

"Bibliography" in Arizona: Its People and Resources, Tucson, liA Press.
Review of A Classified Bibliography of the Periodical Literature
of the Transmississippi West by Oscar Osburn Winther and Richard A.
Van Orman. Journal of Arizona History, y. 12, Winter 1971.

Occasional reviews for Library Journal.
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APPENDIX A

BOOK RESOURCE STATISTICS
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520,980

Phono Records 320

Total Cataloged Holdings 1,797,606

Uncataloged Microforms 55,192

TOTAL IIOLI)INGS 1,852,798

*Includes periodical volumes added by binding.

Added
1970/71 1971/72 Total

Bound Volumes 693,441 49,653

Serial Parts
(Bound and Unbound)* 23,867

73,520

Withdrawals 2,926

70,594
764 ,035

Government Documents 476,123

Depository 26,009

Non-Depository 10,136

36,145
512 ,268

Non-Bound Holdings 502,338

Microfilm Reels 1,948

Microfiche 10,780

Maps 5,914

18,642
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CATALOGING STATISTICS
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APPENDIX B

CATALOGING STATITICS

*periodicals and serials physically relabeled--66,875.

17

Cards Added, Main Catalog:

Original Printed

Catalog 140,885 203,590

Serials 33,780 33,780

Oriental Studies 2,658

177,323 237,370

Main Entries Made:

19 71/72

Catalog 36,695

Serials 3,383

Oriental Studies 2,658

42,736

Total 414,693

Reclassifications:

Periodicals (titles) 1,226*

Serials (titles) 681

Monographs (titles) 3,783
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*Discontinucd January 1972.
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LIBRARY USE STATISTICS
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1970/71 1971/72

Home Use:

Main Loan Desk 270,208 173,590

Science Loan Desk 76,961 176,693

Music Loan Desk 22,298 25,502

Map Collection 4,086 4,542

Instructional Materials Collection 35,289 53,766

Total 408,839 431,993

Building Use:

Main Library Reserve 180,570 175 779

Science Library Reserve 14,922 24,447

Liberal Arts Reserve 44,413 22,105*

Music Reserve 43,286 52,208

Instructional Materials Reserve 10,410 9,872

Special Collections 7,039 7,683

Map Collection 18,765 15,886

Library Science 1 853

Oriental Studies 3,219

Total 728,244 745,026
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SPECIAL USE STATISTICS
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feet

1970/71 1971/72

Reference Inquiries Answered:

General Reference 37,892 43,696

Humanities 6,611 14,211

Fine Arts 6,599

Social Science 8,514 8 350

Documents 1,208 3,282

Sc i ence 13, 367 14,829

Instructional Materials 1,281

Map s 4,140 3,145

Music 3,441 3,705

Oriental Studies 2,040 1,750

Total 78,494 123,099

Interlibrary Loans:

Borrowed 1,692 1,443

Loaned 3,096 2,877

5,788 4,320

Photographic Services

Microfilming 34,000 feet 46,000

Xerox Copies Produced 1,123,039 890,756
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SUMMARY STATEMENTS

The Field Historian's efforts for the 1971-72 fiscal year have been,
as in the past, balanced to acquire as many donated collections as
possible while cautiously purchasing valuable Western Americana, books
and manuscript material that will continue to mold the Western collec-
tion which now represents one of the finest West of the Mississippi.

Of continuing and singular importance is the public relation efforts
of the Field Historian, who has accepted dozens of invitations to
speak before every type of group imaginable. Through the combined
efforts of radio and television, the Field Historian appeared 199
times talking about the American West and the need for historic mate-
rial to be placed in the University of Arizona Library.

The Field Historian, under the direction of the University Librarian,
believes the fiscal year of 1971..72 has been successful.
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III. TIlE YEAR'S WORK OF THE FIELD hISTORIAN

The following rport submitted by the Field Historian for the Univer-.
sity of Arizona Library includes the major activities for the fiscal
year 1971-72. These activities have concentrated on the various
fields the Field historian regards as necessary in collecting histori-
cal material such as books, manuscripts, documents, letters, etc. In

this regard, the following efforts have been successfully carried out
by the Field Historian.

Historic material received from donors totals 15 donations. The Field
Historian also recommended to the University of Arizona Librarian the
purchase of outstanding collections acquired at minimal expense by the
University Library. In this respect, material both donated and pur-
chased has added a new dimension to the Western collection, now cer-
tainly the equal of many renowned collections.

The Field Historian spoke to 7 groups off- and on-campus.

The Field Historian, during the fiscal year 1971-72, wrote 6 historic
articles published in the Arizona Currents and the Field Historian was
also contacted frequently by writers, historians and high school stu-
dents for information and advice on term papers and historic articles
written about Arizona, The Field Historian has also written 2 histor-
ic articles published in the Arizona Territorial.

The Field Historian has appeared on television and radio during the
fiscal year 1971-72, 192 times, as per his off-campus reports to June
30, 1972.

The Field Historian, aware of the importance of outstanding fiction
material relating to the West, has acquired as gifts many outstanding
manuscripts from nationally known authors, adding another dimension to
the University of Arizona Library.

The Field Historian entertained in his office many outstanding people
interested in the endeavors of the University of Arizona Library. The
Field Historian also entertained at his home during the fiscal year
1971-72, 40 people on behalf of the University of Arizona Library.

During the fiscal year of 1971-72, the Field Historian traveled to
Sierra Vista, Florence, Safford, Benson, Scottsdale, Tombstone,
Phoenix, Flagstaff, Douglas, Yuma, Holbrook, Sedona, Willcox, Bisbee,
Nogales, Globe, Prescott, and Casa Grande, Arizona, as well as consid-
erable traveling in the greater Tucson area.
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Iv. NOTABLE ACTIVITIES OF TITE FIELD HISTORIAN

Gilchriese; John D.

Member: Society of the Smithsonian Institute, Arizona His-
torical Society, Denver Posse of Westerners, Chicago
Corral of the Westerners, New York Posse of Westerners,
Kansas City Westerners, Westerners Los Angeles Corral,
Western Historical Association, San Diego Historical
Society, English Westerners, Tucson Press Club, Univer-
sity Library Staff Association, Chase County Historical
Society, Missouri State Historical Society, Montana
Historical Society, Board Member of Saturday Morning
Musical Club, Board Member of the Walter Chiles Cox
Memorial Library Foundation

Public Appearances: Radio Programs: 52 evening appearances
on KOPO Radio and 50 afternoon appearances on KOPO
Radio, "The Land Called the West." Television programs:
50 appearances on KOLD TV, "Tucson Topics," every Tues-
day and 40 appearances on KOLD TV, "Out West," every
Saturday afternoon. Lectures: 7 lectures to meetings
of clubs and other groups throughout the state.

Publications: 6 articles appearing in Arizona Currents;
2 articles appearing in the Arizona Territorial
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V. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS (BIBLI0CRAPIJy)

(Not applicable; See IV)
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VI. PLANS AND RECOMMENDED POLICIES

(Not app1iab1e)
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VII. BIBLIOGRAPHY

(See Item IV)

Re3ectful1y submitte'd,i / ,/ 1
7John D. Giichriese

Field Historían
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II. S11MARY STATEMENT

Public Services Patron Requests increased over fiscal 70/71
by 644 pieces and by 2,456 patrons. The influx of patrons in
Special Collections represents an increase of 62 0/0. The use
of Special Collections by graduate students of the University
more than doubled.

The department prepared three exhibits in the fiscal year
and exhibited four Kelmscott items in The Victorian Rebellion
exhibition at Lakeview Center in Peoria, Illinois.

While in fiscal 70/71 the book collections grew by 660 vol-
urnes, in 71/72 the department added 2,702 volumes to bring the
collections to a total of 31,054. The current backlog is gradually
being reduced.

The Archivist completed the work on the massive Lewis W. Doug-
las Papers, thus adding to the collection 180 linear feet of manu-
script and an inventory of 171 pages. In addition twenty other col-
lections were processed or supplemented.

The Curator of Western Americana responded to the re-defined
scope of the Western Collection by reviewing the current backlog of
material to eliminate now-irrelevant titles, worked on microfilm reels
pertaining to Sonora, Mexico, and divided manuscript from printed ma-
terial in the Alianza Collection.

There have been many science fiction acquisitions and notable ad-
ditions to the rare book collection in cooperation with the English
Department. Some of the exceptional acquisitions were possible because
of the book buying trips of the Chief of Special Collections to San
Francisco and New York.

Mr. Jack Latham joined the staff as Library Assistant. Ms. An-
drea Ravel, Ms. Sheely Cohen Dudley, and Mr. Chad Hale joined the
staff as Library Clerks. The department professional sta.ff were ac-
tive in various associations, and in travel, meetings, teaching, and
book reviewing.



j11. THE YEAR' S )RK OF THE SPECIAL COLLECTIONS DEPARTMENT

Public Services

The staff of the department answered in excess of 200 enquiries

of varying complexity by mail.
Manuscript Collections use was varied as well as active. Among

the more important collections used were:

Clum Papers by four (4) researchers
A. E. Douglass Papers by Mr. Silvio Bedini for a comprehensive

biography of Doug{1ass
Lewis Douglas Papers f'or a book on Arizona politics

Patron requests
Total

By collectiOfl

Je-My
1970/71

Je-Je
1971/72

7039 7683

Arizona Collection 4304 4754

Rare Book Collection 1012 1108

Science Fiction 238 243

Western & Campbell Coils. 572 720

Holme 19 16

Vertical File 174 31

Photo 185 67

Az Mss. 383 491

Other Mss. 75 73

Misc. ---- 148

By month

June 332 535

July 368 783

August 407 341

September 507 275

October 589 476

November 521 834

December 569 463

January 714 533

February 736 465

March 779 806

April 826 825

May 691 731

June 626

7039 7683

By type of patron 10/70-5/71 6/71-6/72

Undergraduate 1486 1667

Graduate Student 1333 2855

Faculty/Staff 626 924

Special Borrower 590 1045

4035 6491



Father J3erar4 HaUe Papers by two (2) researchers
Boaz Long Papers by Mr. George Giacomini to do research

for a book on Woodrow Wilson
John Masefield Correspondence by Mrs. Nancy Eisner to

index the correspondence
Thomas Wood Stevens Collection by Mr George Schwimmer to

do research on the Carnegie Tech Draina Department
By Mrs. Anna Dean Teague for a dissertation on TWS
theater career with emphasis on his University theater
work

War Relocation Authority by three (3) researchers; one, Mrs.
Toyo Kawakami, to do research on her family's internment
during WWII.

Mr. Donald C. Brown, a Ph.D. Candidate from the University of Illinois,
for a dissertation on the socio-economic history of hard-rock miners con-
sulted 21 different collections.

Distinguished guests visiting the department are as follows:

Frederick W. Nolan - Buckinghainshire, England
Andrew II. Horn - UCLA School of Library Science, Los Angeles
Beatrice B. Bennett - Oxted, England
Toyo S. Kawakami - Ohio State University, Columbus, Ohio
Silvio A Bedini - Smithsonian Institution, Washington, D.00
Will Rogers, Jr. - Tubac, Arizona
Lee Ash - New Haven, Conn.
Michael Thompson.- eitíin & Ver Brugge, Inc., Los Angeles

Exhibits:

Artists as Illustrators
I BY

Catherwood' s Yucatan

It was an honor to be asked to participate in The Victorian Rebellion,
an exhibition held at the Lakeview Center in Peoria, Illinois. We loaned
the following Kelmscott press items to the show:

Rossetti. Sonnets & Lyrical Poems0 1894
Morris. Wood beyond the World. 1894
Morris. The Earthly Paradise0 1896-97
Story of Sigurd the Volsung. 1898
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Total Volumes

Arizona Collection
Books 6940

Serials
Titles 3218

Current 1030

Bound vol. 3374

Pamplets 472

Theses & Diss. 6394

Western Collections
Rare Book Collections

17180

5435
8439

31,054

3

The current backlog is being reduced due in large part to the

full-time cataloger assigned to Special Collections materials. Another

help is the reduced collecting scope of the Western Collections allowing

the out-of-scope, non-rare items to be sent to the stacks where they

will be of greater benefit to students and faculty.

Arizona manuscript No. of colis. Linear feet

Additions 21 200

Total 284 650

Technical Services

Cataloging

Arizona Collection
Books
Serials
Theses & Diss.

Western Collections
Western Coli.
wc (transfer from

stacks)
Campbell Coil.

Rare Book Collection
New acquisitions
Transfers from stacks
Science Fiction

Titles
Added

77

Vols
Added

592
221
489

361

92
182

352
182
231

2702



rchives and Manuscripts

Most of the year was spent completing the processing and arranging

of the Lewis W. Douglas Papers. The completed collection totals 362

document boxes in 180 linear feet and is accompanied by a 171 page

inventory. This collection is the most extensive and important manu-

script collection received to date, and will provide research materials

for generations of scholars.
0f the 20 other collections processed this year, the most notable

were the J. F. McKale Papers in 15 linear ft., the additions to the

Bernice Cosulich Papers in the form of material on Arizona ghost towns

and on helen Mojeska, and 99 photographs relating to Cananea, Mexico.

Western Americana

The Curator of Western Aniericana began to review the current

backlog of material for those works which fall outside the recently

re-defined scope of the Western Collection0 The scope was re-defined

by Mr. Donald M. Powell, Acting University Librarian, the late John

Thayer, and Richard Ploh, Chief Special Collections Librarian,
The curator completed work on analysis of a series of microfilm

reels pertaining to Sonora, Mexico.
lic also undertook the initial division of manuscript from printed

material in the Alianza Collection.

Ilubbell Trading Post Project

This project is well under way proceeding on schedule with a

staff of three, one manuscript indexer and two library clerks.

Rare Book Collection

Working toward the deelopment of a viable collecting policy for

the department, the Chief Special Collections Librarian continued to

analyze the existing strengths of the collections. The English Depart-

ment has asked that the literature collections be studied for those

areas in which continued collecting would best benefit the Univeisity

community. This is currently in process.
The Chief Special Collections Librarian was able to spend two

days in San Francisco on a book buying trip (in connection with the

Annual Conference of the Society of American Archivists) in October,
1971, 11e also spent 3 days in New York City on a book buying trip.

Both trips were successful in renewing contacts in these cities and
in obtaining some desirable items for the collection.

Inventory

Late in the year it was possible to undertake a much-needed
inventory of all the book collections. This is almost completed

at this writing.
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Notable Acquisitions

Books

ßoswell, Janes
Life of Samuel Johnson. London, Charles Dilly, 1791.

Byron, George Gordon Noel, Lord Byron
We wete able to add substantially to our Byron collection with

31 titles; the most important of these are:
Poems, London, 1816
Ode to Napoleon Buonaparte, London, 1814

English Bards and Scotch Reviewers (variant editions)

Werner, London, 1823
Beppo, London, 1818

DeQUinCCY, Thomas
Confessions of an English opium eater. London, Taylor and Hessey,

1822.

Dickens, Charles, 1812-1870
The Life and Adventures of Martin Chuzzlewit. London, Chapman

& Hall, 1843-44, ist edition, 20 parts in 19.

Dickens, Charles
Master Hi.mphrey's Clock. London, Chapman & Hall, 1840-4. ist

edition, in parts.

Ellis, Sir lienry, 1777-1855
Voyage en Chine. . . Paris, Delauney, 1818

Fenelon, Francois de Silignac de la Mothe
Les Aventures de Telernaque. Paris, L'imprimerie de Monsieur, 1785.

Katsushika, Hakusai, 1760-1849
Hokusai Manga 1814-1878. vols. 16.

Limited Editions Club
Our collection of this important book club was increased by more

than 50 titles including:
Dumas. Marguerite de Valois
Dana. Two years before the mast

Xenaphon. Anabasis
Donne. Poems
Conrad. Heart of darkness

Marryat, Frederick
The King's Own. London, Henry Colburn, 1830.

Rousseau, Jean Jacques
Emilius and Sophie. London, Beckett and de 1Iondt, 1763.

Saga Library. William Morris, ed.
London, B Quaritch, 1891l905.
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stein, Gertrude, 1874-

Lucy Church, amiably. Paris, Imprimerie "Union," 1930.

Wasson, Valentina Pavdovna
Mushrooms, Russia and History. New York, Pantheon, 1957.

Archives and Manuscripts

Arizona. University. Office of Coordinator of Research. 6 cartons

(D. L. Patrick's files)

Arizona. University. President's Office. 19 cartons (college and
departmental papers), 10 transfer file cases (former V-P Nugent's
papers), 1 transfer file case (UA Presidential inauguration, etc.),
5 letter books of early UA Presidents, 14 records (former Pres.
Harvill's inauguration, etc.)

Arizona. University. Historical and contemporary photographs from
the Alumni Office, Student Union, News Bureau, V-P Marvin D,
Johnson, the Office of the Coordinator of Research.

Douglass, A.E. Four boxes transfered from the Arizona Historical
Society and integrated with the Douglass Collection in Special
Collections.

Poizer, Charles W. Rules and Precepts for the Mission Rectorate of
San Francisco Borja, Sonora, Mexico, 1610-1767. (Trans. of
documents from the Roman Archives of the Society of Jesus.,)

Tucson Council for Civic Unity. Papers. 6 cu. ft.

Tucson Typographical Union. Papers. 1 box from Abe Terence, sec.

Administrative Services

Mrs. Shelley Cohen Dudley joined the department staff September
1, 1971 to replace Mr. Ross McLachlan who left to attend UCLA Library
School.

Mr. Jack Latham joined the department October 1, 1971 replacing
Mr Everett Johnson who left to attend the University of Arizona
Library School as a full time student.

Miss Andrea Ravel joined the department staff on July 1, 1971
as a Library Clerk in the Hubbell project.

IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

Ball, Phyllis, Archivist
Member: Society of American Archivists

Arizona Historical Society
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VA Library Staff Association
Hubbell Trading Post Committee, Secretary

Park, Joseph, Curator of Western Americana.
Meetings Attended: Fourth Annual Archives Administration

Symposium, ASU, Tempe, October 1971.

Travel: Hermosillo to renew communications with rector of
University of Sonora and personnel of State Public Archives.

Ploch, Richard, Chief Special Collections Librarian
Member: Grolier Club, New York City

Committee on Education of Special Collections Librarians,
Chairman (Rare Books and Manuscripts Section, ALA)

Constitution and ByLaws Committee, Chairman (VA Library
Staff Association)

Hubbell Trading Post Committee
Meetings Attended: Arizona State Library Association Conference

(Tucson)
Arizona State Historical Convention (Nogales, Arizona)
American Library Association Conference (Chicago)
Rare Books and Manuscripts Section Pre-Conference (Chicago)
Society of American Archivists Conference (San Francisco)

Teaching: Library Science 372 - History of Books and Printing

(Summer 1972)
Book Reviews: Review of Brewer, E. Cobham. Authors and their

Works. Detroit, Gale, 1971. In Reprint Bulletin, y. 17

#3 (My-Je, 1972).
Bury, Richard de. The Philobiblon. . In Reprint Bulletin y.

16 #4 (Jy-Au, 1971).
Clodd, Edward. The Story of the Alphabet0 Detroit, Gale,

1970. In Reprint Bulletin, V. 16 #3 (My-Je, l97l)

The Fleuron. Greenwood, 1971, In Reprint Bulletin, y. 17

#3 (My-Je, 1972).
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II. SUMMARY STATEMENT

The staff of Public Services welcomes the New University Librarian, Mr.
David Laird.

The Social Science Department and the library staff suffered deep
shock upon the death of Mr. John Thayer.

The move of the Humanities Department to the new area in the Science-
Humanities building was the high point of the year, involving the whole
staff. The transfer caused no loss of service to the public.

In cooperation with the Radio-TV Bureau and the English Department, a
slide-tape project was completed which will serve as an orientation to
the Library.

Mr. Paul Barton launched a full-fledged fine arts reference service
during the year. He and his staff answered 6,599 reference questions
in addition to reorganizing the collection. Service to the faculties
of Music, Art, Architecture and Urban Planning was significant.

Miss Virginia Rice assumed the role of Acting Chief Social Science Librarian.
She reported a reference total of 8,350, a dramatic increase over the year
before. Lectures and tours were frequent and intensive, involving over 800
students.

Mrs. Mary Dale Palsson concluded her first year as head of the Documents
Section, reporting a tripling of reference inquiries for a total of 3,282.
A microfiche set of the U.S. Congressional Hearings was the most important
acquisition of the year.

Miss Elizabeth Franklin reported a total of 43,696 reference questions, also
a marked increase. Instruction in the use of the card catalog and the
Library continues to be an important service of General Reference staff.
Indexing to Arizona news in the Arizona Daily Star continues.

Dr. John McKay and his assistants handled 4,320 interlibrary loan trans-
actions. The installation of the Arizona Telecommunications System (ATS)
greatly improved the speed and efficiency of intrastate business. The
section gained a new subprofessional position on July 1, 1972.

Miss Patricia Turner reported a doubling of reference statistics, or a total
of 14,211, this in addition to supervising the move to the new quarters. The
spoken word collection is receiving heavy use. Library instruction and
professional activity on the part of the staff continued on a high plane.

Plans and recommended policies:
An information desk for the lobby.
Additional staff for the Fine Arts Department.
More clerical assistance for all departments.
Regular departmental acquisitions lists.
Increase in funds for serial backfiles and newspapers on microfilm
Sunday morning hours.
Reinstatement of staffed photocopy service.
Multiple copies of important new titles.
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THE YEAR'S WORK OF THE PUBLIC SERVICES DIVISION

PREFACE

The staff of the Public Services Division is happy to welcome Mr. David
Laird as the new University Librarian, and to assure him of our sincere
support and cooperation.

It is impossible to describe the shock and grief suffered by the public
services staff upon the death of John Thayer in May. His spirit of pro-
fessional service was an example to us all, but more than that, we lost a
genuine and irreplaceable friend. His contribution to the history of the
University of Arizona Library is indelible.

The move of the humanities collection to the new quarters in the Science-
Humanities building dominated the working year. Much credit goes to Mr.
Powell, Mr. McConville and Miss Turner for the fine planning which went into
the transfer long before the actual event. Surely no cooperative project
has ever evoked the spirit and strength which were evident here from the
outset. The staff is to be congratulated upon a cross-campus shift of some
200,000 volumes without disruption of service to the university community.
Mr. Thayer was responsible for the reorganization of the stack which was
required after the move.

The extension of the borrowing privilege to university alumni has proved
to be a popular and worthwhile move. While many persons in this category
had already been using the Library, this change in policy invited others to
take this opportunity to broaded horizons. This year for the first time
special borrowing courtesies were offered senior citizens. We were disappointed
that we were unable to reach out more in this direction. A lack of public
transportation is perhaps the explanation.

The Campus Library Council completed its first full year of operation. Mrs.
Mary McWhorter exercised excellent leadership and deserves praise for her
dedicated efforts.

The automated circulation system installed in the Main Library in February
has been most appreciated by the public who can now charge out materials
with efficiency. It is hoped that this tool can be extended to certain
aspects of the technical services division, particularly to the serials
department.

Credit for the idea of an in-service training program for new personnel
goes to Miss Patricia Turner. A specific program has been outlined, to be
implemented on July 1, 1972. While the need for such a program has long been
felt, this is the first time the new staff will receive orientation on a
formal basis. New employees will be introduced to the organization as a
Whole, and to the responsibilities of all the departments. It is our convic-
tion that the presentation will be as profitable for the seasoned department
head as for the new staff. Evaluations will be built into the program.

A campus messenger service which was begun this spring became necessary with
the transfer of materials to the Science-Humanities building.
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The year was characterized by more specialized service to faculty than ever
before. The departments of Geography, Sociology and Anthropology continue
to he outstanding in their cooperation with library personnel toward the
goal of building the collections. Work with administrative offices on the
campus is consistcnt the Law Library, Dean of Students, Student Union, and
Continuing Education. The staff of Public Services received many letters of
commendation in addition to personal thanks.

How can we evaluate the service which goes into the following: a handicapped
doctoral candidate whose home is in Wisconsin receives on loan during the
summer several reels of newspapers on microfilm which permits her to complete
one phase of her work; a doctoral candidate in education and research associate
at the Education Center needs a hard copy of microfiche concerning the twelve-
month school year; an American Indian student visits the Library for the first
time and is given a personal tour. These incidents were not unusual for
the sincere and willing public services librarians who are such a credit to
the University.

THE DEPARTMENTS

Department heads reported a grand total of 76,138 reference inquiries,
a major increase over the previous fiscal year (54,353).

Mr. Paul Barton inaugurated a specialized Fine Arts reference service,
at first under the aegis of the Chief Humanities Librarian, and after the
move, he was on his own. His achievements are noteworthy. With an
extremely limited staff, 6,599 reference inquiries were answered, many by
correspondence. The organization and shifting of materials from the stack
represented a Gargantuan effort which was characterized by willingness and
good cheer. Detailed attention went into an analysis of the collection,
anda logical plan of acquisition was launched as a result. Serial backfile
requests received concentrated study, and notable acquisitions were made in
this area. The addition of monographs to the collection increased by 34%.
The exhibits were unusually colorful and artistic, and added greatly to one
of the few really attractive areas in the Main Library. Mr. Barton and
his staff worked very closely with the faculty in Art, Music, Architecture
and Urban Planning. A subject guide to Music was prepared, and others for
Architecture, Art and Sculpture are being planned. Research in the fine
arts can be lengthy, and the staff exemplified patience and perseverance
in all instancei Mr. Barton is also to be commended for his effective internal
committee work, the Campus Library Council and the Library Planning
Committee.

Miss Virginia Rice deserves special credit for assuming a difficult assign-
ment upon the tragic death of Mr. John Thayer. She has continued to carry
on his dedicated spirit of public service and cooperation. A marked increase
in the number of reference inquiries for a total of 8,350 was noted. Last
year's total was 4,571. The Documents tally is noted below. Approximately
35 orientation lectures and tours were conducted by the staff. This represents
Well over 800 students. The Acting Chief Social Science Librarian stresses
the importance of the ERIC microfiche collection. The building use figure
Was 2,845, and 17,675 titles were filed during the year. Several important
bibliographies were compiled by the staff, and service to the faculty was
Outstanding. This Department is also responsible for the excellent exhibits



which are arranged for the lobby. While the reference collection is
growing steadily, serious need exists for loose-leaf services in the
business field. Because of the space gained in the Science-1-Iumanities
building it was possible to move circulating social science materials
into the stack, allowing the staff to concentrate on reference and biblio-
graphic service, rather than on record-keeping and location which are loan
functior.

Mrs. Mary Dale Palsson just concluded her first year as Documents Librarian.
Her work has been superior. The number of reference questions increased
from 1,208 to 3,282. Many more orientation lectures and tours were given
than ever before, which undoubtably accounts for the tripling of statistics.
The microfiche set of U.S. Congressional Hearings represents the major
acquisition of the year, although 7,000 other items were added. Interlibrary
cooperation took on new signifcance as the documents staff reached out into
the state to assist other librarians in this complicated area of library
materials. A great deal of hard work went into the stack expansion whereby
space for documents was almost doubled. The esprit de corps of this section
is unexcelled.

Miss Elizabeth Franklin continued to supervise the work of the General Ref-
erence Department with efficiency and dispatch. The number of reference
questions increased from 38,020 to 43,696 for the year. The total does not
include directional inquiries. Instruction in library use is one of the most
important functions of the Department. The card catalog is a difficult tool
at best, and gives rise to constant questions. The scheduling of tours takes
place here and hundreds of students profited from this experience. Foreign
students in particular require special attention. It is especially reward-
ing to work with the New Start Program. The Senior Reference Librarian is
responsible for the issuance of special borrowers' cards, and for the acq-
uisition of major refèrence works of a general nature. Because the Department
is listed in the telephone directory as the "Information" number for the
Library, a significant service is performed here for the university community.
The indexing of the Arizona news in the Arizona Daily Star goes forward, and
has proved to be one of the Library's most useful activities. The staff
works closely with the Graduate School of Library Science in locating materials
for the faculty. The lack of space in this area is probably the most critical
of all the departments. Maintenance of the visible index or serial file is a
time-consuming but key operation of the departmental staff.

Dr. John McKay finished his first complete year as Interlibrary Loan Librarian.
He has shown a combination of vision and practicality as head of the section.
While the statistical count dropped from 4806 to 4320, most of the loss is
represented in the photocopy area, probably because of the increase in rates
which was effected during the year. The Interlibrary Loan Librarian was
particularly active professionally, serving as a member of the Advisory
Committee of CHAIN (Channelled Arizona Information Network). Interlibrary
cooperation was improved greatly by the installation of the Arizona Telecom-
munications System. Work with Arizona State University was upgraded by better
Cooperation. The section was given a new clerical position in July 1972 so
that a drafted member of the General Reference Department could return to his
former duties.

Miss Patricia Turner reports the many advantages of additional space which
Will be multiplied several-fold in a new central building: a logical plan of
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arrangement for easy access and use by the public, the offering of new
services such as listening and group study facilities, the spoken word
colleCtiOn, and of equal importance, quiet and attractive surroundings.
Reference inquiry statistics more than doubled, a total of 14,211. The

current periodical browsing area housing 510 titles has proved to be a
great success. The faculties of the German and Romance Language Departments
were able to extend much-improved service to their students through the
use of a large study room. The reference collection was augmented in light
of more space. The print-out of materials in Drama was a boon to the
departments which are now even further removed from the center of library
service. Library instruction played an important role in the year's work,
particularly in the fields of Drama, Library Science and Mexican-American
Literature. The card catalog is usable, representing months of work before
the actual move to new quarters. The spoken word collection approaches
the 300 mark. This surely is one of the most dramatic illustrations of
the possibilities which can be realized in a modern building. In addition
to the tremendous challenge of the year, the staff found time to participate
in all levels of professional activity from the local to the national.

INTERL IBRARY COOPERATION

About a year ago, the University Library received a $1,600 federal grant
in order to sponsor an interlibrary loan workshop. The objective of this
project was to bring together librarians actually engaged in this type of
activity to meet each other, to listen to speakers, and to discuss mutual
problems. The workshop was held on the campus in October, and 32 attended.
Dr. Russell Munn of the Graduate School of Library Science spoke about
public library cooperation. Miss Phoebe Hayes, Director of the Bibliographical
Center for Research in Denver, described the larger, or regional, scene.
Phoenix and Tucson librarians outlined the actual work as it is currently
being carried out. Dr. McKay spoke about the Library as the state's largest
resource agency. Mrs. Palsson discussed the potential of documents.
Evaluations as submitted by the participants indicate that the program
was most helpful, and that interlibrary cooperation is at last beginning
to take form.

Because of the success of the first workshop, the Library Extension
Service offered an additional sum of $1,300 to support a second program
in Prescott in February to which librarians from the central and northern
parts of the state could come. Mrs. Higley was again responsible for the
agenda which was similar to the Tucson program, but Mr. Allen Rothlisberg,
Director of the Prescott Public Library, handled the financial and local
planning. Twenty-five persons attended.

Because funds were still available from the initial grant, a third workshop
was coordinated recently in Yuma. The program was designed by Mrs. Betty
Thomas, Librarian of the Yuma City-County Library, for clerical workers
who work with interlibrary loan forms and TWX, in various types of libraries.
We are indebted to the government for providing the original funding and
to the Library Extension Service for its cooperation. Mrs. Kay Allard and
Mrs. Patricia Fry were most helpful. Acknowledgement must be given to the



excellent assistance received from the Office of Continuing Education in
making arrangements, and to General Pochyla and Mrs. Noonan in particular.

The librarians who participated were interested, attentive, and most
eager to contribute to an improved intrastate service with benefit to the
public uppermost in their minds. It was a most rewarding experience for
the coordinator.

STAFF SEMINAR

The third staff seminar entitled Know Your Campus was held in early June.
The Assistant Librarian arranged an all-day program for the entire staff.
The morning session was devoted to presentations by Dr. Clifton Wilson,
Dr. George Learning and Miss Patricia Paylore. Each professor described
the work of his research facility. The afternoon meeting centered around
students. Miss Mary Jane Jackson outlined the work of the Office of the
Foreign Student Advisor, Mr. Kevin Leman spoke about the New Start Program,
and Mr. John McKinney answered many questions about student organization.
Similar programs are planned for future intersessions because of the
enthusiastic staff response.

ORIENTATION SLIDE-TAPE PROJECT

The production of a slide-tape project this spring fills a long-felt
need by the staff of public services. Through the cooperation of the
Radio-TV Bureau and Mr. Bruce Fowler especially, and the English
Department, we were able to complete a twelve-minute introduction to the
University Library System. The TV Bureau will soon make a video tape
which will be available for Channel 6 showing in the fall. It is our
hope that the program can be viewed by the freshman English classes in
a uniform manner so that many basic questions can be answered before
the student begins his work in the Library. Miss Karen Seibert served
on the working committee, and Mr. Paul Barton did an excellent job in
writing the script. Dr. David Williams of the Department of Speech
generously served as narrator. The first showing of the project will be
during the freshman orientation period, June 28 - July 7, in cooperation
with the Office of Dean of Students.

WINTER SCHOOL

Mrs. Higley spoke about the Library to the 1972 Winter School participants.
It is a special pleasure to represent the Library on such occasions, and
such introducations serve to orient the student into the intracacies of
a large academic research facility.

RETIREES
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Library. We were pleased to renew our friendship with Mrs. Barbara
Robinson, former newspaperwoman and assistant to President Ilarvill.
The indefatigable Mrs. Madeline Par has exchanged her Sunnyside history
classroom for the Library, and is rapidly bringing another book to its
conclusion. Miss Jean Stewart is engaged in innumerable projects including
the literacy program at Pio Decimo and a history of the Arizona Home
Economics Association. Dr. Lathrop Roberts is proud of the publication
of his Mother's diary, which he edited, by the University of Texas Press.

TEACH ING

Course 289 was offered in the fall, but it did not fill in the spring.
Mrs. Higley was pleased to talk with a visitor from the University of
Oklahoma who teaches a similar course in the sciences. Dr. Albert Mead
also spoke with Dr. Milby about this form of library instruction.

VISITORS

Dr. Walter Kaufmann, Professor of Philosophy at Princeton, visited the
campus in April as a Phi Beta Kappa Visiting Scholar. His public lecture
was an unqualified success, and the students were most enthusiastic about
his classroom appearances. Phi Beta Kappa was honored to have as its
guest speaker during the initiation ceremony the Honorable Morris K. Udall.

COMMITTEES AND ASSOCIATIONS

The Assistant Librarian for Public Services continued to serve as Chairman
of the Serials Committee wldch has been functioning under its present
organization for almost four years. Mrs. Higley also worked as the
liaison person between the Graduate School of Library Science and the
University Library, attending meetings of the curriculum committee and
meeting with visitors. She continued her membership in Phi Kappa Phi and
Phi Beta Kappa, concluding her sixth year as secretary of the liberal arts
honorary.
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IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS INCLUDING BIBLIOGRAPHY

Higley, Lutie L.
Coordinator: First Interlibrary Loan Workshop, Tucson, October, 1971.
Coordinator: Second Interlibrary Loan Workshop, Prescott, February,

1972.

Consultant: Third Interlibrary Loan Workshop, Yuma, June, 1972.
Attended: Arizona State Library Association Conference, Tucson,

April, 1972.

Attended: Conference on Library Education: Library Education in the
Southwest, October, 1971.

Attended: Library Staff Association Conference: Participatory Management
and Staff Development, May, 1972.

For activities of public service librarians, see departmental reports.



V. OTHER ITEMS OF INTEREST

Not applicable: see Section III.
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VI. PLANS AND RECOMMENDED POLICIES

An information desk is needed for the lobby of the Main Library. This
is especially important now that the humanities materials have been
moved, and the collection is even more fragmented. The installation of
this service would relieve the General Reference staff of directional
questions, and permit the personnel to concentrate on instruction in
library use.

More staff is indicated for the Fine Arts Department on both the professional
and subprofessional levels. While the contribution of the work of graduate
students is recognized, there is no substitute for the full-time staff
member who continues to work with the collection on a consistent basis.

Additional clerical assistance is needed in all departments as the reports
indicate. Through necessity, much professional time is being spent on
routine tasks.

The departments heads suggest regular publication of acquisitions lists of
varying types, and it is hoped that this idea can become a reality during
the forthcoming year.

More funds are desperately needed for the acquisition of serial backfiles.
The Anthropology Department in particular is most eager to maintain its
strength,and holdings in history should be augmented.

More newspapers on microfilm are needed. The storage of originals has
become critical. The current serials budget will accommodate only gradual
acquisition because of the high cost of film, but if we are to support
research programs especially in history, the collection must be expanded.

While it is recognized that a policy of longer hours of opening is expensive,
there is a demand for Sunday morning hours as extended in the past.
Service until midnight should be continued indefinitely. We are gratified
that serious consideration is being given to a 24-hour access point in
the new building.

The removal of photocopy service as it was formerly offered in the Main
Library has caused a serious problem especially for the faculty. It is
hoped that in the future this situation might be corrected. Many departments
have deposit accounts, and the concentration of Xerox equipment and
bookkeeping in the Science-Humanities building has been most inconvenient
for patrons. We recommend the continuation of coin-operated machines in
all areas because of the availability of service during all hours.

Duplicate and multiple copies of important new titles should be purchased
in order to accommodate a large public and heavy demand.

A classroom is urgently needed for the new building. The staff has
Consistently offered lectures upon the request of faculty members, and
in the present building valuable reading room space has had to be used for
this purpose. The recommended space could be so designed us to permit
other uses as well.
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lt is hoped that space can be found in the new structure for a r6om for
the blind similar to the area which is temporarily being used in the
Science-Humanities Library for this purpose. The local volunteer group,
Books for the Blind, and the blind students are most grateful for this
service which has been available to them for the first time on campus.

The demand for locked cubicles continues to exceed the supply. Even with
the new space in the Science-Humanities building, the Library cannot begin
to accommodate all the requests from the faculty and doctoral candidates,
with no consideration at all being given to the Masters level.



VII. BIBLIOGRAPHY

Not applicable.
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II. SUMMARY STATEMENT

The General Reference Department answered t3,696 inquiries in 1971/72
as compared with the 38,020 reported in 1970/71. The Department serves
as a source of information for the University community, neighboring
libraries, and those persons in the surrounding area who need various
campus facilities; acts as a guide to other departments of the Library
and the University for questioners who need material for a survey or a
paper; assists the user who needs help in finding and using research and
reference tools; participates in the Library orientation of faculty,
students and such special groups as New Start.

In orientation activities, groups are brought to the Library by an in-
structor or group leader. A staff member guides them through the build-
ing, explaining the work of each department and pointing out various bib-
liographic tools and indexes which they will need in their studies. In-
dividual attention is given each student when he comes in to work on his
specific project. Similar tpurs are given throughout the year for fac-
ulty, students new to the campus, and visitors.

The School of Library Science again asked us to allow students in the
Advanced Reference classes to spend some time in the Department, obser-
ving its activities and receiving some practical desk experience.

The Department staff continues to engage in many activities, as well as
give service at the information desk. Mrs. Hintzman and Mr. Parsil did
an outstanding job i n finding biographical material on Arizona educators
in response to a request from Cochise College.

Members of the IJniversity of Arizona Alumni Association and senior cit-
zens were granted Special Borrower's card privileges this year. As of
this date, 6 alumni and one senior citizen have askei for the privilege.
Approximately 00 new cards were issued to those needing to use the
Library 1s collections.

We were again fortunate in our graduate student assistants, who have con-
tributed a great deal to helping the Department function smoothly.

Among new acquisitions was the famous Ersch R Gruher Allgemeine Encyclop-
die der Wissenschaften und Kunste ..., the California News Index and the
Canadian Periodical Index.

The expansion of the card catalog resulted in the loss of more seating
space for those using the T)epartment; lack of shelf space necessitates
putting multivolume sets where they can be accommodated, rather than in
their proper place. The staff now sits at four desks squeezed into a
space barely comfortable for two. Lack of people and book space is one
of our most serious problems.
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III. THE YEAR'S WORK OF TUF GENERAL RFFEFFNC DFPARTMTNT

Again this year the General Reference Department showed an increase

in the number of inquiries answered: h3,696 as compared with the

38,020 reported for 1970/71. Many of the questions were simple

)"That Is the address of McGraw-Hill and how do you spell 'McGraw'?");

sOfl were more complex ("I'm writing a paper ori the administration of

British law and justice in India in the last half of the eighteenth

centUY and ts impact on the caste system - where do I start?");

a few are probably unanswerable ("I need the EXACT number of Indian

men, women and children on the North American continent in the year

the Jamestown Colony was founded."); but all received a staff memberts

personal attention and an answer, if possible, or were directed to

another department for help. The statistica do not, of course, include

purely directional questions or the frequent inquiries about Library

hours, nor can they indicate the amount of time spent in searching for

answers to many of the questions which come to this desk. They do,

however, demonstrate that the Department is continuing to fulfill its

main functions: (1) to serve as a source of information to the Univer-

sity community, neighboring libraries and those persons in the surround-

ing areas who need various campus facilities; (2) to act as a guide to

other departments of the Library and the University, directing the ques-

tioner to the proper sources of information and material needed to write

a paper, complete a survey or compile a bibliography; (3) to assist the

Library user who needs help in finding and using various reference and

research tools; (b) to participate in formal and mf orinal library orien-

tation for faculty, students, special groups or individuals.

Orientation continues, of course, to be one of our most interesting acti-

vities, Groups such as freshman English classes, members of institutes

being held on campus, or high school students from other parts of Arizona

brought to the Library by their instructors or leaders are given special

attention. A staff member takes the group through the Nain Library

building, explaining the work of each department and its relation to the

rest of the Library, pointing out various bibliographic and reference

tools which they will find helpful in the future (with particular atten-

tion to such basic tools asthe card catalog and visible periodical in-

dex.) When members of such groups come in to work on individual assign-

ments, the Library staff tries to be particularly helpful, suggesting

specific sources of information and teaching them how to use such sourCes

of information as the Library of Congress printed catalogs and the New

York Times Iìdex. The tours for the New Start goups and for foreign
students have been particularly rewarding, and ma1 tours for indivi1ua1s

(new faculty members, visiting librarians, etc.) have been requested
throughout the year.

The School of Library Science again asked us to allow students in the
Advanced Reference classes to spend some time in the Department, obser-

ving its activities and receiving some practical experience at the
information desk. They were intelligent, eager to learn, and somewhat

amazed at the nuither and types of questions asked and answered while they

were with us at the desk.
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The Department's staff continued to function smoothly and was kept
busy both at the General Information Desk and on individual projects.

Miss Elizabeth Franklin serves as Senior Reference Librarian. She
supervises the General Reference staff and area, assists in Interlibrary
Loan in emergencies, and performs such other duties as are assigned by
the Chief of the Department. This year, as part of the Library's orien-
tation program, she has given tours for New Start Groups, members of the
classes in English as a Second Language taught by Mr, Collins and Mise
Braithwaite, classes in History 236A and 2)41A for Dr. George Fowler, and
a group of students from the Indian Oasis School at Baboquivari, as well
as many individual tours for new faculty, students and visitors, She
assisted in the preliminary checking of the Library's German language
holdings, which the German Department requested, and conducted a litera-
ture search for the University of Arizona Press Bureau on Dr. Thomas
Murton, former head of the prison system in the State of Arkansas, who
was a speaker at the colloquy on prisons held on this campus in April,
1972.

Miss Franklin also issues Special Borrower's cards to non-students who
have a serious need to use the University Library's facilities and are
residents of Tucson. Two special groups were granted this privilege
during the academic year: (1) lifetime members of the University of
Arizona Alumni Association, and (2) 8enior Citizens. As of this date,
6 members of the Alumni Association and one senior citizen have ap-
plied for cards. Approximately OO new cards were issued to teachers,
business men, students from other universities, faculty wives, writers,
architects, clergymen, and other persons qualifying for the privilege.

Mr. Bruce Parsil, Library Assistant, serves at the information desk and
is in charge of the Arizona Daily Star Index, a valuable reference tool
for those seeking information orthe City of Tucson and the State of
Arizona. He also continues to serve as a member of the University of
Arizona Library Committee on Services, Facilities, and Systems.

Mrs. Bonnie Hintzman, Library Assistant, also serves at the information
desk, and assists Mr. Parsil with the Arizona Daily Star Index. Her
former experience as a teacher makes her especially helpful to under-
classmen.

Mr. Tad Graham, Library Clerk, takes his share of hours at the informa-
tion desk and is in charge of the visible periodical index; due to the
amount of reclassification done by the Serials Department this year, he
has had to do a great amount of reorganization of both the index and its
contents. In addition, he has been in charge of handling all requests
for xerox copies of material which come to the Interlibrary Loan office.

Mrs. Hintzman and Mr. Parsil conducted a search for biographical material
on Arizona educators who were founders of the State chapter of Delta
Kappa Omicron in 1936. This was requested by Miss Ida F. Ojeda, Direct-
or of the Learning Center at Cochise College; since the lack of any ma-
terial ori most Arizona notables made this a particularly difficult task,
they deserve hearty congratulations on their success.



Again the Department has been singularly fortunato in its graduate

5tudent assistants thanks to their dependability, sense of respon-

sibilitY inperforrning
their duties, and good judgement, we have been

able to have someone at the General Reference Information Desk during

the hours the Library is open, both night and day. Mr. Richard

Grumet left us to take a position with IBM Corporation jfl New york;

Miss Sandra Cook, a student in the School of Library Science, and

Miss Joanne Ilolderness, who is taking graduate work in Teaching Eng-

lish as a Second Language, have remained with us for both summer ses-

jOflS.

?íany now volumes have been added to the General Reference Collection

during the current year. Among the most important is Allgemeine

EncyClOPàdie der Wissenschaften und Künste,von gennanten SchrifCstellerfl

ftragt, (Leipzig, i&ffIfflT). More faiflìarly known as 'tErsch-

from the names of its two editors, this was intended to be a

collection of monographs on a wide variety of topics, but was never com-

pleted. Its 167 volumes, of which we now have the first ijO, cover only

about half of the material originally planned for inclusion. An extra-

ordinary reference tool, it is a basic source for both faculty and gradu-

ate students. Other new additions deservirï mention are the Califor-

nia News Index and the Canadian Periodical Index, both of which fill

important gaps in much-needed information.

The card catalog was again expanded and the Department again lost

seating space. We can now accommodate about 12 people at the consul-

tation tables; space to use Dissertation Abstracts, Readers' Guide to

Periodical Literature, the New York Times Index and other mu1tivo1u

tools which are in constant use,
hasi5en reduced below the bare mini-

mum. With the inevitable expansion of the card catalog next year, we

shall be faced with sheer disaster.

Shelf space is also at a premium; the addition of new volumes means

shifting other books tó make room for them, and we are now half-resigned

to putting them where we can, rather than where they should properly go.

We are truly delighted to have the first 140 volumes of Ersch & Gruher's

Allgemeir Encyclopidie... hut we are tempted to hope that the 127

volumes to come will not be published this year or next

At present the staff occupies four desks squeezed into a space barely

comfortable for two people; the lack of privacy for any concentrated

work on any specific topic becomes more and more seriouS. As our

statistics show, the Department is increasingly busy, and it will soon

be necessary to schedule two persons on the desk at all times, especi-

ally during the noon hour. At present the staff is too small to per-

mit such scheduling and it will be necessary to add another person to

the staff (preferably one who speaks Spanish), but until we have more

desk space this too is impossible.

Lack of space for people and hooks has been and is an increasingly

serious problem in the Department; we wish we could offer a solution.



6

IV. NOTABLE ACTTVITIES OF LIBRARY STAFF MFMBERS INCLIJDING BIBLIOGRAPHY

Franklin, Elizabeth C.

Attended ASIA Conference, Tucson, Arizona, April 1972.

VicePre5ideflt, University of Arizona Library Staff Association,
and Editor, "The Worm", staff publication.

H±ntzman, Bonnie

Attended ASIA Conference, Tucson, Arizona, April 1972.

parsi-1, Bruce

Member, University of Arizona Library Staff Association



V. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS INCLUDING BIBLIOGRAPHY

Not applicable: See IV
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VI. PLANS IND RECOMMENDED POLV CIES



VII. BIBLIOGRAPHY
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ti. SUMMARY STA'IENT

r2 fine arts materials were separated from the Humanities
collections and were organized into a Fine Arts Section,
with its own location, staff, and budget.

ie shelf list was brought up to date and an inventory
undertaken. Lacking a departmental catalog, the staff
assembled a subject catalog guide for the use of the library
patrons.

Fino Arts reference service responded to 699 queries
directed from a - state area, including questions from
individuals, businesses, and public, special, and academic
libraries.

Numerous exhibits of new books were prepared, in conjunction
with lobby and bulletin board displays.

The major effort during the first year of operation has been
a detailed examination of the collection, with the acquisition
of current materials supplemented by a program designed to
fill existing gaps. Especially important have been major
additions to serials back files, and a significant increase
in the number of titles added.
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ill. tIHE NEAR'S worn:

Organization

The Fine Arts Section was organized as an entity during this
past year when it was separated from Humanities, its parent
department. During this period, a detailed planning program
culminated in a massive reorganization of materials, actively
involving the entire staff (which at that timo consisted of
a librarian nd an assistant, with sporadic student help) in
the process of reshelving. At this time, the various franents
of the Fine Arts collection, wi1icì had buen ocattorod throui
the stacks in several different tiers, were integrated, into

a unit. This process involved a detailed collation, volume
by volume, of almost a mile of shelves in the old Humanities
arca of the Main Library. It has been most satisfying, how-
ever, to see the section take form; the main reading room,
especially, is an architecturally distinguished space, and.

has proven to be handsomely adaptable to the requirements
of the fine arts collection.

Prior ta the reshelving operation, the shelf list file was
expanded to include the entire collection, and concurrently,
a badly needed inventory was undertaken. The department is
still handicapped by lack of author/title and subject catalogs,
but through a major staff effort, a detailed subject guide
to materials on Music has been asGembled, anni similar guides
for architecture, art, and sculpture are being prepared as
time permits.

Collection Building

Asi from the sheer physical task of building a logical
organization and the usual day to day business of providing
reference service, the primary concern during this first year
has been for the collection. This work has boon tremendously
advanced through the personal efforts of Mrs. Edwards, who
was added to the staff as a half-time librarian on December
1, 1971. She has been willing to devote almost all of her
time to the exhausting detail of bibliographic search, and
to the consequent placing ol' orders. Through her work, and
in cooperation with other staff members, the holdings arc
being systematically compared with the standard bibliographies
(Chamberlin, Ducidos, Winchell, and others), and the patterns
of strengths and wealmesses are rapidly appearing. We have
nothing but praise for the acquisitions department and the

serials committee, who have cooperated enthusiastically (not
only with ourselves, but with Dr. Anthony, Prof. of Music, and
Dr. Davisson, Asst. Professor of Art, both of whom have provided.
inestimable advice and support), in the building of the
collec tion.



THE YEAR'S WORK (Cont'd.)

Collection Buildin (conttd.)
Special mention can be made of gifts received: Mrs. William
iusiCk gave the library many significant volumes on art, and
r. Edward Gallagher gave the lb-volume Sanixrie1binde, Interna-

tional Musicologicol Society. In all, the growth of the Fine
Arts collection in the past year can be a source of encourage-
ment for the whole library community. (See Significant
cquiSitiOflS, below)

Binding

The physical condition of the fine arts collection, particularly
folios end unbound serials, had. seriously deteriorated during
the years in the stacks. The section was granted a generous
allowance for binding, and Mrs. Haskin surveyed the collection
for volumes requiring immediate attention. During the course
of the year much valuable material has been saved for future
generations of students; in particular, the architectural
journals and many of the 19th Century folios have benofitd.
from binding and repair.
This project also uncovered many volumes in ancient leather
bindings, and various 17th and 18th century imprints. Those
wore withdrawn from active circulation and put in the care of
Special Collections.

Reference Service

The Fine Arts Section has had to depend to too great a degree
on student assistes. for evening and week-end reference service.
Indeed, with a professional staff of only 1 1/2 librarians,
plus a sile full-time assistant, it has sometimes been
difficult to maintain an adequate reference staff even during
the day. Full time service as a sep:rate section has been
possible only for the last eight months, since Humanities
completed their move.

In the past year, a total of 61h36 questions were recorded at
the reference desk. In addition, approximately l)O pertinent
telephone queries were answered, and replies to 23 letters
and mix messages wore made by correspondence. '1e have answered
telephone and mail queries from art galleries in Thcson, Thbac,
arid Scottsdale; provided information for the University Concert
Bureau; verified press stories for camnus and city newspapers;
and have answered questions frani various public libraries,
including those in Thcson, Scottsdale, and dorlancl0 The staff
has also responded to queries froiìi the libraries at Bryn Mawr,
Vassar, Montana State University, and Arizona State University.
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III. [nE YÍiAR'S WORK (Cont'd.)

Exhibits

s. Haskin has received frequent compliments and much
interested comment from our patrons concerning her bulletin
board displays. During the exhibits of modern architecture

d another on Salvador Dali, almost every book was checked
out for the period of the display. She and other members
of the staff have also prepared exhibits for presentation
in the lobby. Of these, the two on oriental art, and
another on opera seem to have generated the most interest.

Significant Acquisitions

A serious weakness in the library's fine arts holdings consists
of inadequate back files of important journals. The closing
of some of those gaps constituted one of the major thrusts
of our acquisitions program. A total of 27 publications,
amounting to 797 volumes or fragments thereof, wore obtained,
either to fill out sets for which we had only short runs of
recent issues, or to fill existing gaps. Among these were
such essential titles as the Burlington ì'iagzine, the Art
Bulletin, and the Archives für Iiusi1risscnschaf. Also, a

ròf 28 new journals in th Tiefs orarchitecture, art,
and music were subscribed to during the past year.

Among major reference tools added to the collection wore the
Lir,Catalog of the Harvard University Graduate School of
Design t volumes and supplomonts), and the Dictionnaire des

de l'école française (5 volumes).

The 2291 monographs added during the year (an increase of 3Ç
over last year's acquisitions) included key works of scholar-
ship, magnificently produced, on such diverse subjects as
Braque, Dürer, Rubens, the Sistine Chapel, and the European
organ, to choose a few at random.

In addition to those cataloged materials, 68 pamphlets and
exhibition catalogs were added to the F1ine Arts vertical file.

(Seo Appendix)



ij. NOTABLE ACTIVIEES OF LIBRARY STAFF MEMBERS

ßarton, Paul D.
Library orientation committee: preparation of a recorded
lecture/slide program, in association with the Dept. of
English, the Bureau of Audiovisual Services, and the
University Libraries.
Student Library Survey: in association with other menibors
of the Campus Library Council and. Dr. Robert Evans, of the
Dept. of Sociology.
Library Planning Committee: Coordinator, Subconmiittce I.



y.
orJIER I1EMS OF INJERST

ßa3-'tofl, Paul D.
Professional activities: Campus Library Council;

Music Library Association; Tucson Area Library
Council (TALC); University Library Staff Asso-

ciation; American Association of University
Professors.

Attended: Conference on Intorlibrary Loan, U of A.
Regional Conferences: American Guild of Organists,

Phoenix; Special Library Association, San
Diego.

Annual Conferences: American Library Association,
Chicago; Arizona State Library Association,
Tucson; Music Library Association, Tucson.

New professional membership: College Art Asso-
ciation.

Edwards, Virginia
Professional activities: American Association of

University Professors

Attended: Annual conference of Music Library Association,
Tucson, anú Arizona State Library Association,

Tucson.

Haskin, Shirley
Professional activities: Art consultant, 1972 Annual

Conference, Arizona State Library Associations
Staff artist, Publication of the Library Staff
Association (Bookworm); Sponsor, Tucson Wisdom
Dancers; New Start Program, conducted library
orientation tours.

Attended: Annual conference of the Arizona State
Library Association, Tucson.



PLANS AND RECOMMENDED POLICIES

e main concern of the Fine Arts Section must continue to be

the building of the co 11cc tion. It is expected that our

allotted space in the Main Library building will begin to

ioW signs of crowding within a few months, but we expect

that shelf space for normal growth can be found or improvised

without undue stress.

eferOflc0 service will be refined and sharpened when we receive

the proposed computer print-out of a Fine Arts author and

title catalog. Also, we expect that copies of these, when

placed in the architecture, art, and music buildings, will
tromOfluOusly improve the liason between the library and

these academic departments, with a marked increase in the

usage of library resources.

Finally, it is hoped that firm decisions can be reached

0oncerfliflg the long-range make-up and the ultimate disposition

of the Fine Arts Section. For example, 1f it is somctin to

include materials for the theatre and the dance, or if it is

eventunlly to be separated from the public catalog, project
priorities should receive a different emphasis than if it is

to be reabsorbed, even temporarily, into the central collectiolls.



vt1. BIBLIOGRAPIIY

Not applicable
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APPENDIX

ortant ac uisitions in the field of Fine Arts durin the
nero uy, Une, -

A total ol' 27 publications, amounting to 797 volumes
or franonts thereof, were obtained, either to fill
out sets of which the library had only short runs of
recent issues, or to close existing gaps, including,
among others:
Archiv fur Musikwissenschaft, Bd. 9-2g
Art Bulletin, numerous volumes
Arte Lombarda, vols. l-1 (l9-197O)
Bollettino d'arte, volumes covering the period 19L9

through 1970
Burlington magazine, vols. 1 through 2, and 6

through 96
Connaissance des arts, nos. l-213 (192-1969)
Dwight's Journal of Music, vols. l-Lu. (l82-158l).
International Musicological Society, Sammelbbnde, vols.

i-is (1899-191L)
Jahrbuch der kunsthistorischen Sammlungen des aller-

hochsten Kauserhauses, Vienna. Bd. i through 36
(l883-l923/2), and. Supplements i through L1 (ali
published)

Jahrbuch fur Liturgik und Hyxnnologie, Bd. i (l95)
through 1970)

Journal of the Warbur2 and Courtauld Institutos,
volumes to fill various gaps.

Metropolitan Museum of Art, Bulletin, old series,
volumes covering l9O-l9Iu2)

Repertoire d'art et d'archeologio, Bd. 9 (l9) to
(1970)

Repertorium fur Kunstwisscnschaft, Bd. l-2 (1876-
1931)Zeitschrift fur Kunstgeschichte, Bd. l-26 (1932-1963)

New subscriptions were placed for 25 journals.

ANTIHE KUNST
AR TS OF ASIA
ARCHI IEC TIJRAL DIGEST
AR LE LOMBARDA
AR MODERNA
AR JE VENE Th
BACH
BOLLETTINO D' AI1
CONSORT (Dolanctsch Found:)
ENGLI SN DANCE AND SONG
FORMA E COLORE

11

JMIRBIJCH FUR LI JRGIK UND
H YMNO LOG lE

KURS ICURONIK
LEONARDO
1 TROPOLI TAN MUSEUM OF ART,

N.Y. Bulletin
NI SCELLANEA MUSIC OLOGIC A
MUNCHNER JAHRBUCh DER BILD-

ENDEN KUR ST
MUSEUM 0F FINE AR TS, 130 s ton.

Bulletin.



B. - cont1d.

MUSICA SACRA
WJSICAE SACRAE MIi'TISRIUM
MUSIKIN S IflJfl T
MUSIQUE E T LI TJRGIE
PARAGONE AR1E

APPENDIX (Cont'd,)

PRINT COLLEC RS' UE1S1 2'J11

SORI D'ARIE CRISTIANA
VIE DES ARTS
WALIERS ART GALLERY, Bulletin
WAL.IERS ART GALLERY, Journal

C. Among the 229]. titles added during the year, out-
standing exanpics include:

HARVARD UNIVERSITY. GRADUAIS SCHOOL OF DESIGN. LIBRARY.
Catalog. Vols. i through )Th and Supplements i & 2,
1968-1970.

Ridolfi, Carlo. Le maraviglie dell'arte, 1968, 2 vols.
Lami, Stanislas. Dictionnaire des sculpteurs de
1'icole Fran9aise. Paris, 1898-1921. 8 vols.

Vermeulen, Frans, Handboek tot de geschiedenis der
Nederlandsch.e bouwkunst. 1923-19LÇL.

Pophan, A. E. Catalog of the drawings of Parmigianino.
3 vols.

Institute of Mediaeval Music. Standing order for
its publications

and many magnificently illustrated volumes,
including two which were issued on the SOOth
anniversary of Albrecht Dìlrer's birth:

Dth'or's "Little Passion," 1971 and
1tAndrea," illustrations to the book by Terentius
Afer. 1971.
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]1. SUMMARY STATEMENT

The section received 4308 requests from other libraries, filling 2877 of
these, and 1581 requests from our faculty and students, filling 1443.

The introduction of the Channelled Arizona Information Network (CHAIN)
has brought a more orderly flow of interlibrary loan requests within the
state and relieves the pressure on the resources of the University of

Arizona. Interlibrary Loan Workshops have been sponsored by the Univer-
sity to acquaint librarians throughout the state with CHAIN.

Interlibrary loan between our university and Arizona State University has
been made more efficient by the introduction of the Arizona Telecommunica-
tions System and of a weekly courier service, provided by ASU, between
the two universities.

The acquisition of the catalog of the University of California, Berkeley,
Library and the additions to Mansell have greatly benefited our section.

We have added the University of Utah to the number of libraries with
which we have a deposit account for payment of photocopy ordered on inter-
library loan.

The two state universities have agreed to let their dissertations be a-
vailable to each other on interlibrary loan.

The section acquired a new position in June.

Graduate students below the doctoral candidate level are no longer re-
quired to obtain faculty approval for interlibrary loan.

2



III. THE YEAR'S WORK

The combined total of requests filled, both for our faculty and students,
and for other libraries came to 4320. Of these, 1443 were requests from
our own patrons and 2877 from other libraries. Requests from our own pa-
trons often involved sending to several libraries before the material was
received. In general, considerably more work goes into requests from our
patrons than into requests from other libraries. The figures for this
year are smaller than for last year, the most marked drop being in photo-
copy, both received and sent.

With the beginning of this fiscal year the Channelled Arizona Information
Network (CHAIN) went into effect. It is hoped that this will eventually
allow the University to improve its services to the libraries of the state.
An application was placed in May with the State Department of Library and
Archives for a Title III funded position of CHAIN agent, i. e. for a per-
son who would expedite interlibrary lending and provision of photocopy to
Arizona libraries and and would answer reference questions from these li-
braries. For some time the University, being the largest resource center
in the state, has been overburdened with demands from other Arizona li-
braries. The first effect of CHAIN has therefore been to relieve some of
this pressure by distributing the load between ASU and the University of
Arizona. According to the CHAIN system, only libraries in Pima, Yuma (in-
directly Mohave), Pinal, Gua, Greenlee, Graham, Cochise and Santa Cruz
counties may apply unconditionally to our library. Libraries in other
counties must first see whether ASU, Phoenix Public Library or Library
Extension Service have the needed material before they can apply to us.
For the libraries which may apply unconditionally to us, we have taken on
the additional service of forwarding, when asked to do so, to the Biblio-
graphic Center in Denver those requests which we cannot satisfy. The Bib-

liographic Center will then provide locations outside the state.

To acquaint librarians throughout the state with the workings of CHAIN,
two interlibrary loan workshops were organized by Mrs. Higley, the first
in October at the University of Arizona and the second in February at
Yavapai Junior College in Prescott. At each workshop Mr. McKay described
the function of the University of Arizona in CHAIN

Although quite independent of one another, CHAIN and the Arizona Telecom-
munications System went into operation at almost the same time and the
functioning of CHAIN has been considerably helped by the convenience of
ready telephone access to ASU and other libraries of state institutions.

Obtaining books from other libraries has been greatly facilated by the ac
quisition of the library catalog of the University of California, Berkeley,
and also by additions to the National Union Catalog of Pre-1956 imprints.
The bill for requests sent to the Bibliographic Center in Denver in the
period January-March, 1972, fell to less than half of what it was in the
corresponding period of 1971. Although other factors may be involved, the
above-mentioned acquisitions must have contributed to the saving.

Payment for photocopy obtained from other libraries has been made easier
by the establishment of another deposit account, this time with the Uni

3
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versity of Utah. We also asked to establish deposit accounts with Iowa

State University, Ames, and Texas Technological University, but without

success. Iowa State University discontinued deposit accounts, when it

found that several universities were abusing the system by overspending.

Texas Technological University agreed to bill us quarterly or semiannual-

ly, which in itself saves us considerable inconvenience.

We have reached an agreement with Arizona State University for the bor..

rowing of dissertations of any year on interlibrary loan between the two

universities.

Starting in April, ASU has introduced a weekly courier service for de-

livery and pick-up of interlibrary loan from our campus. A member of the

ASU interlibrary loan staff pages all material for ASU and drives the vehi-

cle.

The move of the Humanities Section to the Science Library and the removal

of the xerox machine from the Main Library has posed new difficulties for

Interlibrary Loan. A particular problem is the verification of journal

articles where we must call upon the Humanities Department staff to do

our work, not to mention the delay caused by having to send requests over

to the other library for verification. The interlibrary loan staff has

assumed the job of photocopying material in the main library.

In June, 1972, the interlibrary loan section acquired a new position, thus

relieving the Reference Department of providing one of its own staff to

handle photocopy requests from other libraries. Mrs. June Kirkpatrick

joined the library staff to assume the responsibilities of the new posi-

tion. We hope that the extra staff will allow the section to overcome

the inconveniences of a split library and improve our services even beyond

what it was before the split.

The interlibrary request form to be filled out by the patron has again

been revised so that there is more space for the patron to write on. We

were also able to include on the new form more suggested bibliographies

for verification. The selection of bibliographies was arrived at after

consultation with members of the various reference departments.

The requirement that graduate students below the doctoral candidate level

have their requests countersigned by a faculty member has been dropped.



TABLE I

INTERLIBRARY LOAN ANNUAL REPORT

July 1, 1971 - June 30, 1972

BORROWED

Book and Microfilm Requests 831

Photocopy Requests 612

TOTAL 1443

Cancelled Requests TOTAL 138

LOANED

Books 1320

Photocopy 1557

Extension O

TOTAL 2877

COMBINED TOTAL 4320

Unfilled Requests 1431

Interlibrary Loans sent directly from
the Science Library to local librar-
ies 330
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TABLE III

FOREIGN COUNTRIES REQUESTING INTERLIBRARY LOANS

7

Australia 18

Canada 86

Czechoslovakia 1

England 10

France 1

Israel 1

Japan 4

Mexico 5

Puerto Rico 1

South Africa 9

Spain 3

Sweden 1

West Germany 9



TABLE IV

REQUESTS TO OTHER LIBRARIES SENT

BY TWX

7a

ASU 162

Bib. Center 122

Other 22

TOTAL 306



v. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

McKay, John C.
Member: American Library Association; Arizona State Library Asso-

ciation.
Committees: CHAIN (Channelled Arizona Information Network) advi-

sory committee; Committee on Reference and Public Service of the
Tucson Area Library Council; subcommittee coordinator for Broad
Area Programs of the Library Building Planning Committee; Ser-
vices, Facilities and Systems Committee.

Other activities: speaker at two Interlibrary Loan Workshops for
Arizona Interlibrary Loan Librarians, one held at the University
in October, 1971, and the other in Prescott in February.

Spaulding, Susan
Member: University Library Staff Association
Typed the final drafts of the Guide to Microforms and the Guide to
the Accessibility of Phonodiscs and Tapes in the University of
Arizona Campus Area.

Kirkpatrick, June K.
Joined the staff in June, 1972.
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V. OTHER ITEMS OF INTEREST

Not applicable.
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VI. PLANS AND RECOMMENDED POLICIES

It is hoped that the interlibrary loan staff can relieve the patron of
most of the job of verifying his request. At present, we are assuming
more of this work and do not require the patron to verify in the NUC or
LC catalog. However, in the case of periodical requests, especially
when the bibliographies are in the Science-Humanities Library, we have
to advise him that unverified requests will be delayed.

We hope that the recent increase in staff will allow members of our sec-
tion to assume some of the verifying work now being done by members of
the Science and Humanities Libraries. Our "agent" in the Science Library,
Bonnie Juergens, is at present overloaded with work.

It is recommended that we liberalize our lending of University of Arizona
dissertations to the extent of lending them to those university libraries
which will lend us their own dissertations.

As purchasers of photocopy from other libraries, we would like to see our
own photocopy rates brought into line with those of other libraries com-
parable to ours, especially those with which we do frequent business. The
raise in our rates to twenty cents per page has placed us well above the
range of libraries like UCLA, University of Iowa, Iowa State University,
University of Washington and University of North Carolina, with which we
do heavy business. A survey of the schedules of other libraries indicates
very few libraries with a per page rate above fifteen cents. The very
large libraries (e. g. Berkeley, Princeton, Yale) tend to have higher min-
imum rates. We should like to suggest that instead of penalizing every-
body with higher rates, we should let the burden fall on those who give us
the most work, i. e. that we should lower the rate to fifteen cents per
page, but add a surcharge for requests where inaccurate (and unverified)
information supplied by the requester requires the interlibrary loan de-
partment to do extra work on identification. Another way of raising funds,
imposed by several libraries, would be to charge for estimates. This
charge is not unreasonable, since we send out our rates to all libraries
that do business with us, and it can be avoided by the wise interlibrary
loan librarian who verifies the paging of what he wants and consults our
rates before he orders.

lo



VII. BIBLIOGRAPHY
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II SUMMARY STATEMENT

In April 1972 the Staff of the Science-Humanities Library and

Oriental Studies Collection Staff held open-house for the University

Faculty and Staff. It was an occasion to show the Library Staff, all

of whom contributed toward the planning of the move, the end result

of their york. It was also a time to share with faculty and staff

the new quarters.

The Humanities Staff has adjusted to these new facilities and has

grown in knowledge of the collection, and in awareness of how the

total collection is used.

The current periodicals section with about 510 periodicals on

display is a favorite with faculty and student browsers.

Typing rooms and the group study rooms in particular have been

used hourly. Two group study rooms adapted for seminar rooms point

up need for such facilities in a new library building. Faculty and

graduate study carrels are assigned but do not begin to meet present

requests.

The reference collection has been greatly expanded and now includes

many reference books which were formerlyke1ved with the circulating

collection.

Recorded reference questions are more than double the total of

1970-1971.

1970-1971 1971-1972

6,611 1Li.,2l1

A peak week of this year of 5214 reference queries is almost equal

to the monthly aiterage of 550 as reported in our last annual report.

Romance Languages and Literatures continues to be a major portion of

collection growth. Other subject areas in which particular emphasis

is being placed on collection is that of German language and literature.

from The German Department and the Acquisitions Department. Several

significant reference titles in drama were added to the collection.

Each librarian on staff has an assignment in English and American

Literature and other subject areas.

Exhibit cases allow for interesting and varied presentation of

materials.



2.

II Summary Statement

Staff changes were few and staff members were active on several

library committees. Most staff attended the Arizona State Library

Association meetings in Tucson and three librarians attended a seminar

in reference service at MesaCommunity College.

We look ahead working with our new librarian, Mr. David Laird, and

to a new library building with non-removable and indelible signs!



INTRODUCTION

On April 19, 1972 the staff of the Science-Humanities Library and

Oriental Studies Collection staff held open-house for the University

Faculty and Staff. It was almost a necessary action, for the Science

Division had moved into enlarged quarters; Oriental Studies Collection

and Humanities Department had moved into new quarters. The total

library staff was involved directly or indirectly in the move of these

materials. An open-house gave us all an opportunity to see the "fait

accompli" of so much planning and work and let us share it with our

collecgues of the University community.

The move has been for the Humanities Staff an education in adjust-

ment to new library colgues and new quarters. It has also been an

education and discovery of a total collection and the use made of the

collection - the how and by whom. It is one thing to work primarily

in an area with reference materials in given subject areas and about

four classes of materials designated as "Humanities" and another to

work with this reference collection on the same floor with stacks of

the journals and the circulating collection.

It is now that we begin to realize the impact of a new study such

as the master's program in Physical Education. Use made by these

students of older materials as well as newer materials and this is

noted particularly in work of students in the history of physical

education course.

There has also been a realization that we lack the closely related

materials of the Fine Arts which remained at the Main Library under

Mr. Paul Barton. Needless to say we look forward to the day when we

again share a building with all departments in Main Library building.

Science is a very good neighbor but is just not a relative.



I. The Year's Work Of The Humanities Department.

It is often said of any move that "you lose some things and you

find some things". This can be said of our move. Our proximity to

the Modern Languages and Psychology Buildings has meant that we see

and have come to know our col1tigues; heard their comments about the

new quarters and its facilities.

A favorite place for faculty and students is the current periodicals

section with its comfortable and attractive furnishings. There are

about 510 periodicals on these shelves, about 50 in Psychology and over

100 in Language and Literature. The maintenance of this section is

the major responsibility of Dorothy James. Students and faculty have

learned to go to her when their favorite journal has not appeared.

The typing rooms can accomodate up to sixteen people. There are two

old but serviceable typewriters there for students' use. The rooms

are not used in any way approaching capacity and it is primarily be-

cause students expect to find coin-operated typewriters for their use.

Perhaps this can again be provided by the Library, or some organiza-

tion.

The group study rooms are constantly in use. Only one has a chalk-

board but that has met the need of students in the subject fields in

Humanities. Two group study rooms were used as seminar rooms during

the Spring semester and their use certainly underlined the need for

several séminar rooms in the new library building. Dr. Davis, of

Romance Languages and Dr. Grunow of the German Department both teach

linguistics courses. To place books for such courses on reserve is

futile for students consult many volumes. Mrs. Higley had provided a

carrel for use of Dr. Davis's students. We felt a group study room

would serve better, and when Dr. Grunow's similar request followed,

we had a solution at hand. It did not mean that other students were

not permitted to use these rooms - when not in use they were available

for anyone's use.

There are a total of fifty-eight locked study carrels on the fourth

and fifth floors. In the original planning, eight of the carrels were

to be used for listening. In actual practice only five are now design-

ed for listening. Perhaps 150 carrels might approach our present de-

mand from faculty and graduate students.



III. The Year's Work Of The Humanities Department.

Some students who are in a master's program and are teaching assist-

ants have expressed need for a locked carrel or possibly open carrel

which is assigned with nearby lockers for their books and materials.

At present 18 faculty and 33 Ph.D candidates are assigned to carrels.

Total number using carrels is larger than that) for often faculty or

students working together share a carrel. One such sharing was Mr.

Williams and Miss Laughton, both doing work in Old French, who used

dictionaries in a carrel assigned to both.

As we studied movement of people in our new quarters we saw there

was need for an information desk where none was originally planned.

Mr. Powell ordered an additional desk and it was placed in the north

section of the fourth floor and is both a reference service and referral

point. The previous day's circulation print-out is placed there to

assist in service. Mrs. Dorothy James is at this desk most weekdays.



Reference And Related Services

Additional space in reference areas ha meant that we could expand

and build the reference collection. We all have contributed to this

section but Mrs. Gladys Bean is primarily responsible for the growth

and added depth of the reference collection. Some time ago she had

noted in the department's copy of Winchell, thòse titles which were

cited but located with the circulating collection. They are now in

reference stacks and allow us to know more reference works and thereby

provide better service.

Miss Karen Seibert estimates that approximately 318,000 catalog cards

have been filed since December 1910. To keep up with new cards and

cards typed in the department three librarians were also filing. We

felt this was just unnecessary and sought some other means of the

filing being done. Mr. Powell and Mrs. Higley agreed to permit us to

use graduate assistants for this and other clerical duties. It has

meant that a librarian or library assistant is scheduled on weekdays

at 5-7 P.M. period and also on Sunday evenings. It brings us to the

age old question of the manning of reference desks. After several months

of this schedule, we would perhaps all agree that a librarian should

be at the reference desk on Sunday and particularly on Sunday evenings.

Our responsibilities in duties related to a total service have in-

creased greatly with the move. Within the last six months staff members

have placed LC lab/s on more than 277 sets of periodicals or serials

which were reclassified. When we made the schedule change, many of

the changes and searching for missing items, removing lf lists

cards, etc. could be done by a graduate assistant. The same type of

activities are done for books reclassified.

Another added responsibility with the move to a new location has

been the assignment of inter-library loan duties to a library assist-

ant.

Carrel )421 was occupied by Dr. Levine and )437 by Dr. Walker, visiting

faculty. Dr. Stuart Levine is editing Poe stories and every department

of the library participated in his search for persons, characters, books,

and things nentioned in the stories. An especial praise is due Miss Eliz-

abeth Franklin for extraordinary detective work in the "Poe Case".



Reference And Related Services

We note also an increase in the number of older persons in the

department since Dr. Johnson's notice of services extended to them.

Several are "regulars" pursuing special interests.

The photocopy machines adjacent to the reference collection and near

the general periodicals are a boon to the user, but an added responsibility

to the staff. We can not understand why with all such service at hand,

we constantly have to submit requests for missing pages. This is perhaps

brought to our attention more in this building than it ever was in the

past.

The print-out of Dewey and L.C. classification of materials in Drama,

Theatre, films and related subjects which was provided for Drama and

English Departments was expanded to include Dewey classes of English and

American plays. Since this includes many titles for which cards are not

yet in our catalog, it is an essential reference work.

Prior to the move we, with other public service departments, partìcipated

in library orientation and tours in September for foreign students. The

first tour in new quarters was one given to library science students and

was conducted by Lois Olsrud. Additional tours and discussion of reference

materials were given to Dr. Trejo's class in Mexican-American Literature.

Miss Seibert and Miss Turner prepared bibliographies on films and

drama for Mr. Keyworth's class Introduction to Research in Drama. The

class was also given a tour of the library. The same bibliographies

were later used for Dr. Lang's students at the beginning of the Fall

semester.

In answer to a questionnaire Mrs. Bean prepared a bibliography of the

library's holdings of periodicals and newspapers relating to Blacks.

We exchanged views on titles to be included in a bibliography pre-

pared for teachers of Language Arts for Miss Thurston and discussed those

Humanities Reference works that should be included in a brochure for

English students which is editéd by Mrs. Higley and Mr. Merren. There

are background echoes of Charles Fort and others that figured in a bibio-

graphical essay on folklore sources at this library just completed by Mrs.

Bean. It has been submitted for publication in AFF Word Publication of

the Arizona Friends of Folklore.

A serviceable and useable catalog, an expanded reference collection,

a print-out of drama collection and proximity to some humanities subject

departments are perhaps all part of a whole with some unknown factors which



Reference And Related Services

show up in recorded reference questions which more than double the

total of 1970-1971.

1970-1971 1971-1972

6,611 1)4,211

A peak week of this year of 5214 reference queries is almost equal to the

monthly average of 550 as reported in our last annual report.

THE COLLECTION

There have been approximately 12,000 titles added to this collection

since July l971 About one third of these titles have been added in the

Romance Languages and Literatures. This indicates that a librarian with

a strong Romance Language background, and especially Spanish is needed

in the department.

One constant complaint for library users was the weakness of the

collection in contemporary fiction. The ABEL Plan did not meet needs

in this area. Beginning the fiscal period 1972-1973, we will be granted

an allotment for fiction.

The spoken word co1lectioi is nearing a total of 300 albums. Mrs.

Bean has made additional selections to be submitted within next month.

Heavy use is made of this collection by the faculty, especially that of

the English Department. There are some "regular" student users but not

many. Our first exhibits in the new location were recordings and perhaps

we need to again publicise them in this way since far more people make

use of the building now.

During the semester a check of circulation records will show a con-

siderable number of books checked out with the classification of PZ 20001,

Science Fiction. Miss Seibert cöntinues to order these books and the relat-

ed reference materials. She is also responsible for Physical Education

Materials.

Tucson is a theatre community and aside from tremendous demand made on

costume books by drama students who have term projects in costume design,

use is made of books by participants in theatre other than the University

Drama Department.

Miss Olsrud is working with these materials. They are heavily used and

often damaged. New titles and replacements are being ordered.



THE COLLECTION

The German Department now has a PhD program. Miss Seibert is check-

ing citations of references sent to the library by Dr. Grunow. She

has also worked some with him on a project to bring about 150 books

in the 830 classification from storage to be shelved on the 5th floor.

We note also an increase in the number of new German titles and backfiles

of periodicals.

Our major collection project this spring has been checking bibliographies

and our collection for critical materials in English and American Literature

We have ordered duplicates of critical works on many major writers.

Bibliographies used have primarily been those which do more than list a

work; emphasis has been placed on those which make qualitative state-

ments. This is something which should be continuous for when there is

a large student body and often several classes of many courses, one copy

of some material only frustrates and satisfies too few of the students

who have a term paper due on or near the same date. Question: Could lack

of enough circulating copies of critical works be a factor in heavy

mutilation of literature periodicals?

We placed an emphasis on Drama in Heference Book ordering this year

and the following titles were added.:

i) The New York Times Theatre Reviews, 1920-1970 10v.

2)Cumulated Dramatic Index. 1909-19)49 2 y.

3) New York Public Library. Catalog of the Theatre and Drama Collections 6v.
b) Hui\ter, Frederick J. Drama Bibliography.

Additional significant acquisitions:

Encyclopaedia Judaica. 10 y.

Grimm. Deutsches Woerterbuch.

We again ordered complete subscriptions of Folio Society Publications.

Mention was made above of our first exhibits which were an introduct-

ion to the spoken word recordings. This and other eye-catching exhibits

(on Neruda; Elizabeth I and Mary Queen of Scots; Dance; Movies, and Little

Magazines) were prepared by Mi's. Gail Fernald. Several enclosed bulletin

boards provide an ideal place for posters, notices and clippings.



The Collection

With the exception of one position, the staff has remained the same.

One Library Assistant position has had three different people in it

during this year. Mrs. Susan Keippel was on leave from this position

and later resigned. She was an outstanding and exceptional person and

made an idelible mpression on her co-workers, faculty and students.

Mrs. Fernald, who had worked in this department for more than three

years held this position until May and then Mr. Frederick Dyer has and

is still in position. As of July 1972, Mrs. Carol Aguirre will assume duties

of this position. She started to work in May as a much needed typist. This

typing ability and others, both intellectual and artistic compliment, our

present staff and staff needs.

We have had outstanding graduate assistants and particular should

be made of Mrs. Martha Gore and Mrs. Inga Ryersbach. Mrs. Gore is a

student at the University of Arizona Library School and we wish we could

persuade Mrs. Ryersbach to join her. Mr. Everett Johnson, a former full-

time staff member and now library school student joined us in Jime and he

is a person who is service-oriented.

IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS.

Karen S. Seibert

New Activities:

Library Orientation (Filmstrip) Committee

Library Staff Association Executive Council

Chairman - Staff Association Art Committee

Attendance at Conferences:

Library Education in the Southwest, a conference sponsored by the

University of Arizona Library School, October 1971.

New Trends in Reference Service, a Symposium held at Mesa Community

College, April 6, 1972.

Participatory Management and Staff Development Conference, sponsored

jointly by the University of Arizona Library Staff Association and

The Library Student Association, May 20, 1972.

ASLA Convention, April 114l5, 1972

ASLA Preconference on Staff Developement, April 13, 1972.



IV. NOTABLE ACTIVITIES OF THE LIBRARY STAFF MEMBERS, continued....

Karen S. Seibert, continued...

Special Project: Identification of reference and research materials

in field of Physical Education; preparation of

bibliography; and talk about these materials to

University of Arizona Graduate students in Physical

Education.

Lois Olsrud

New Activities:

Member - Arizona State Library Goals Committee.

Member - Dress Code Committee.

Member - Library Staff Building Committee.

Chairman of the Library Staff Association Membership Committee.

Chairman of the Library Staff Student Manual Revision Committee.

Chairman of the Science-Humanities Open House.

Member - Library Staff Association Executive Council.

Attendance at Conferences:

Participatory Management and Staff Development, sponsored by the U.A.

Library Staff Association and Library Student Association, May 20, 1912.

Library Educationt1the Southwest, a conference sponsored by the U.A.

Library School, October, 1971.

New Trends in Reference Service, a symposium held at Mesa Community

College, April 6, 1972.

ASLA Conference, April l4-l5, 1972.

Gladys Bean

Attendance at Conferences:

ASLA Conference, April l4-l5, 1972.

New Trends in Reference Service, a symposium held at Mesa Community

College, April 6, 1972.

Patricia Turner

New Activities:

Member of Library Services, Facilities and Systems Committee.

Member of the Library Staff Association Constitution Revision Committee.

Chairman of Library Staff Orientation Committee.



IV. NOTABLE ACTIVITIES OF THE LIBRARY STAFF MEMBERS, continued...

Patricia Turner, continued...

Member of the Library Staff Building Committee.

Chairman of the Library Staff Building Subcommittee on Books and People.

Member of the Faculty Search Committee for the New Librarian.

Attendance at Conferences:

ASLA Conference, April l4-l5, 1912

ASLA Preconference on Staff Development, April 13, 1972.



V. OTHER ITEMS OF INTEREST (Included in the above and not applicable

to our work.)



VI. PLANS AND RECOMMENDED POLICIES.

Last year our "look ahead" was to the move to our present quarters.

This year we LOOK even further into the future to that of a new library

building. And to a new Librarian in the immediate future.

As for the immediate future we hope to be able to have scheduled

assistance at the 5th floor information desk, to have materials better

organized for better service, and to grow and develop in our knowledge

of the librars collection and its users.

Our immediate needs are those of many libraries; additional student

assistants for shelving of books and reading shelves. A part-time position

of a clerk-typist beginning in July will put us nearer to having a

fuller card catalog than we presently have, but no catalog in this build-

ing will ever meet our complete needs and perhaps in this look ahead we

can look both backward and forward to the hourly and sometimes minutely

assistance from Miss Franklin and the General Reference Staff.

Again a statement about our hopes for issues of "The Folio". Some

eager persons on the staff already have selected their books to review.

As a final word we must comment about the mention of signs by faculty

at the meeting on a new library building. We believe in signs and so

do the students. Somewhere there are two signs on desks or walls which

refer one from information desks on the 4th and 5th floor to the reference

section on the ì4th floor and another sign posted on the first or second

floor of student occupancy which states "This is the 4th floor". Surely

the takers of these signs read Winnie The Pooh for only those acquainted

with the signs on Owl's door would delight in such incongruity.
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I I SUMMARY STATEMENT

In October, the Data Processing Librarian became Supervisor of the Loan
Departments of the University Libraries and Branches,

Main Library Loan Desk operations were automated at the beginning of
the winter semester. This subject is discussed in some detail, including
problems with the Standard Register machines. (Paragraphs 3-6)

The removal of the Humanities books from the Main Library made room
for a major stack shift in the Main Library. (Paragranhs 9-10)
It also shifted circulation emphasis from Main to Science-Humanities,
(Paragraph 14)

The Library acquired the use of a vehicle on a daily basis which has
greatly facilitated the movement of books, mail, etc., between libraries
and on and off-campus. (Paragraph 12)
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[JI. THE YEAR'S WORK OF TUE UNIVERS ITY LIBRARY LOAN DEPARTMENTS

j. During July and August of 1971, most members of the Library staff
contributed, individually, 16-20 hours of their time to placing
master book cards in Humanities hooks in preparation for the removal
of these hooks from Main to Science-Humanities. There remained the
clean-up and sorting of the cards left from this undertaking so that
Humanities books could be charged out under the automated system
with a minimum of difficulty.

Tn October, the Data Processing Librarian was appointed Supervisor
of the Loan Department operations for the Main, Science-Humanities
and branch libraries, renorting to a committee consisting of the
Librarian for Technical Services, chairman, the Assistant Librarian
for Public Services and the Acting Assistant Librarian for the
Branches. Of necessity this year, her work has been focused prim-
arily on the Main and Science-Humanities libraries.

The IIain Library Loan Desk operations were automated at the beginn-
ing of the winter semester. This was again preceeded by a coordin-
ated effort of most Library staff members in placing master book
cards in Social Sciences books. Several training sessions took
place for Main Library Loan Desk personnel in January, and on Feb-
ruary ist we started in. One and one half years of experience with
the automated system in the Science Division were most helpful in
making this a fairly smooth transiti.on. Constant problems have
plagued both libraries with the Standard Registe charging machines
breaking down under heavy usage. Machines have been sent back and
forth to Phoenix at least 60 times during this fiscal year at a
cost of $12 per machine for each round trip, making a total cost
of $720. Two requests for the service representative to come down
here for preventive maintenance at $54 per trip bring the total to
$828. This is on top of the service contract. Also, each machine
is out of service for at least 3 days each time it is sent. This
means 180 days we did not have ail machines available that are under
service contract. At times this has been quite critical, as three
or four machines out of six have been inoperable. Intermittent
problems include failure to punch all the numbers in a social secur-
ity number, the due date, or the call number and extreme sensitivity
to slight variations in handling zip cards and master book cards.
Any of these can cause a transaction to appear on the error list
instead of the daily circulation list and thus require correction.
Because of these problems, each transaction must be checked care-
fully for accuracy. The machine's inability to print alpha char-
acters is a disadvantage here.

With the assignment of the current systems analyst from the Com-
puter Center to the library program, most of the programming "bugs"
that were major causes of concern have been removed. We are hoping
that the change-over to a central billing system for the University
will be accomplished with a minimum of disruption to our automated
overdue and billing procedures. If the plan as now conceived works,
many manhours will be eliminated of the time now spent preparing
and mailing encumbrance notices monthly.
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5, Master book cards are keypunched for all new books when they are
brought from technical services to the Main Library Loan Department
for distribution and shelving. The keypuncher also makes add and
delete cards for all R & R's and withdrawals, as well as making
master book cards for new bindery and serials, These she charges
to bindery. This has been a full-time on-going operation for three
years. It requires a three to six months training period, depend-
ing on the individual's skills and ability to grasp the logic in-
volved. In addition, as books are returned that were charged under
the manual system, or with temporary cards under the automated
system, master book cards must be keypunched for them. This job is
handled primarily by student assistants, and the work is checked by
the keypuncher.

6. The automated circulation system has cut down on the number of
student assistants needed to work behind the loan counters in
Science-Humanities and Main because filing in the manual beaters
has been virtually eliminated. Currently, faculty and staff in the
University community who still have books charged under the manual
system are being requested to return or renew them under the auto-
mated system. When these manual records have been completely
cleared, our daily circulation list should reflect the location of
all books not on the shelves, i.e., in circulation, Reserve Book
Room, Interlibrary Loan, Re7air, Bindery, etc,

7, This fall, the Loan Denartment will once more have the job of val-
idating ID's during registration. The maintenance of an accurate
borrower's file has been another expensive, unsatisfactory head-
ache with which we have had to cofle, and we are hoping that a
master registrar's file which we can use more effectively will
result from this cooperative effort,

8. The Reserve Book Rooms continue to use manual charging systems be-
cause it was fotind that the automated system, with its up to 24
hour delay in reflecting charges, ws not coping with 3-day charges.
There are not enough 7-day loans to make the use of a dual system
here worthwhile, Better coordination of Reserve Book Room policies
and mroccdures between the two libraries has been achieved this
year. Liberal Arts Reserve closed at the end of fall semester at
the request of the Liberal Arts College because of their expanding
space requirements. The books previously circulated there are now
handled by Science-Humanities and Main Reserve Book Rooms,

9, The removal of the Humanities hooks from the Main Library to the
Science-Humanities building during the month of November was
accomplished with a minimum of coftfusion for oatrons in service
through the Loan Departments in both bui1dins, This was the
result of very good planning and interdepartmental teamwork during
the physical move, enhanced by the fine organization and execution
of this transition period by Mr. Wellborn in the Mai.n Library Loan
Department and Mrs. Tucker in the Science-Humanities Loan Depart-
ment, The staffs and student assistants should be commended also
for carrying through with their specific assignments.

s
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o. With the removal of the Humanities books from the Main Library, a
major shift of materials in the stacks has been pursued under the
guidance of the Assistant Librarian for Technical Services. The
Stack Supervisor, Mrs. Moerman, is to be commended for her part in
carrying out the work, as is Kevin Oleksy, a student assistant, for
his supervision of the physical end of the operation.

31, On a trial basis, faculty borrowing privileges were extended as a
courtesy to those graduate students working for the University at
least 20 hours ncr week. However, this has caused such consterna-
tion among the other graduate students that a change will be made
with the fall semester. All graduate students will be extended
end-of-class borrowing privileges. They will be fined if books are
not returned at this time.

Tn February, the Library acquired the use of a vehicle from the
Physical Plant on a daily basis. This has greatly facilitated the
icku! and delivery of books, mail, comouterized printouts, etc0,

between all the libraries and on and off-campus. It has quickly
become more than a full-time job, requiring 8 hours a day Monday
through Friday, plus time on Saturday. The person handling the
job must be strong, for he moves machines and many boxes filled
with books. He must also be courteous, quick-thinking and adapt-
able for he deals with many DeoDle in the course of each day's
work and is in a sense a good-will ambassador for the library.

Hrs. Smyth became ill in October which left the Science-Humanities
Loan Department with no increase in ersoane1 until February 1st
when she retired. This presented quite a harcishin with the increas-
éd workload from the Humanities shift, Mrs. Tucker, Miss Heredia,
Miss Caney and their student assistants are to he commended for
their hard work and extra hours spent during this four-month period.
She has been replaced by Rebecca Medel who had been our keypuncher,
Mrs. Bagley retired in December after many years in the Loan
Denartment working with overdues and encumbrances. Her job is
now in the capable hands of Mrs. Baker who had been in the Reserve
Book Room. She has had to learn to work with both manual and
automated overdue and encumbrance systems,

During all these shifts and changes, the main work of the Loan
Departments, that of circulating materials and keeping track of
their location, has continued and increased. The shift of
Humanities materials is reflected in the increase in Science-
Humanities circulation and decrease in Main circulation, as
indicated below:



Home Use

Main Loan Desk
Seiencc-Titlmaflities Loan Desk

Music Loan Desk
Map Collection
Instructional Materials Collection

Building Use

1970/71 1971/72

270,208 173,590
76,961 176,693
22,298 25,502
4,023 4,542

2!t2! 53,7
Total 408,839 431,993:

7

Main Library Reserve 180,570 175,779
Science-Humanities Reserve 14,922 24,447
Liberal Arts Reserve 44,413 22,105
Music Reserve 43,286 52,208
Instructional Materials Reserve 10,410 9,872
Special Collections 7,039 -j4-W 7

Map Collection 18,765 15,866
Total 319,405 307,393

Total Loans 72i

t



R

TV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS, INCLUDING BIBLIOGRAPHY

Mona Baker: Taking courses toward the B.S. degree in Office Adminis-

tration.

Doris Burges: Taking courses toward the Master's degree in Library

Science.

Sue Cime, student assistant: Will complete required courses for the
Master's degree in Library Science in August 1972; member, Library
Building Committee.

Arsenia Heredia: Tutoring lessons in Spanish; Taking a course in sign
language for the deaf0

Mary Ann Mayhew: Member, Library Building Committee; Member, Library
Staff Orientation and In-Service Training Committee; Presented a talk
to Chapter J, P.E.O., on pre-Columbian art and architecture in Mexico0

Bill Maughans: Taking courses toward the Master's degree in Library

Science.

Rebecca Medel: Taking courses toward the Master's degree in Art .'ith

a special certificate. She also weaves and is currently exhibited
at the Tucson Art Center.

Mary Beth Tucker: Member, Committee for Science-Humanities Library
Open House; Member, Staff Association Handbook Committee0



V. OTHER ITEMS OF INTEREST

Not app1icab1e See IV
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VI. PLANS AN!) RECOMMENDED POLICIES

The importance of the keynunching job has been described in
paragraph 5. It is strongly urged that this become a contract
position. So far, we have been fairly lucky that a good replace-
ment has usually been available when a keypuncher has left. How-
ever, the turnover has been high as better paying contract jobs
have opened up in the library.

Constantly recurring problems with Standard Register equipment,
stressed in naragranh 3, indicate that more reliable equipment,
specifically designed for library needs, is urgently needed
Colorado Instruments produces such equipment.

When the library is incornorated into the University centralized
billing system, several man-hours spent in preparim arid billing

encumbrances should be eliminated. We are looking forward to an
early tie-in with this system.

The recommendation is made that only those books be allowed on
reserve in which specific assignments have been made by professors.
Different studies made at this library have repeatedly shown that
anproximately 15% of the hooks in the Reserve Book Room are used
even once.

The recommendation is made that all non-circulating periodicals,
i.e. , those that are published replarly three times a year or
more, be placed in a restricted area containing ample xerox
machines to cover patrons' needs for photocopying desired mat-
er ials0

lo



VII. BIBLIOGRAPHY

Not applicable: See IV
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SOCIAL SCIENCE DEPARTMENT UNIVERSITY OF ARIZONA LIBRARY

ANNUAL REPORT OF THE

CHIEF SOCIAL SCIENCE LIBRARIAN

TO THE

ASSISTANT LIBRARIAN FOR PUBLIC SERVICES

FOR THE 1971 - 1972 YEAR



I.
SUMMARY HIGHLIGHTS

A major move of Humanities Department materials to
the Science Library provided more space for the
Social Sciences 4

Statistical evidence of the year's work shows

increases 6

Library staff put extra efforts into faculty-staff
liason and work with off-campus community this year 7

Library orientation programs are increasingly a
major function of the Social Science staff 7

2



.

SUMMARY STATEMENT

Members of the Social Science Department, along with many others of the
Library staff, were actively involved this year in helping to move the
Humanities collection (about 150,000 volumes) to the new quarters in
the Science Library.

This was followed by a complete reorganization of the stacks in the Main
Library, and as additional shelving space became available in the stack
area, the Social Science Department transferred all circulating books
shelved in their area to the stacks. This left only reference materials
in the Social Science Reading Room and these were rearranged and redistributed.

The reference collection was augmented by many new acquisitions during
the year. Noteworthy among them were additional loose-leaf services and
other materials in the fields of business and labor relations.

Statistics show that the number of reference questions at the Social
Science Desk increased over last year's total by 4,571. (This does not
include figures for U.S. Government Documents. Statistics on Documents
service will appear in the attached, separate report.) Due to the human
factor, the tallying of such statistics cannot be really precise, but the
overall trend towards increased amount of service is evident and certainly
not surprising in the light of the growing enrollment.

It has been a continuing policy of the Social Science Department to work
with the faculty and University departments, both in selection of library
materials and in reference service. We are daily called upon for infor-
mation, many of the requests coming by telephone from various offices on
campus. Requests for literature searches, bibliographies, and other
information have been carried out. This year staff members made even
greater efforts on behalf of this liason activity, not only within the
campus community, but outside of it as well.

Library orientation programs conducted by the Social Science staff have
in past years been confined primarily to classes in Educational Research
(Education 303). However, this year saw a growth in this service and
particularly a branching out to reach classes in other disciplines.
Approximately 35 orientation lectures and tours were presented, involving
well over 800 students. This in an increase of about 300, which is a
small number when considered alongside of the total University enrollment,
but represents a step forward, nevertheless. Due to limitations of
facilities in this Library building, it would be impossible to conduct
a program of orientation on a much larger scale.

To summarize the year's work: one of the primary concerns has necessarily
been with housekeeping, but, over and above this, there has been a
continuing effort to give service to the best of our ability.

3



iii. THE YEAR'S WORK OF THE SOCIAL SCIENCE DEPARTMENT

The Social Science Department of the Library experienced a crushing
blow this year with the sudden death of its Chief, John Thayer, on
May 16. He had been Head of the Department since 1967 and was not only
a greatly respected administrator but an exceptionally well-liked person
among all who worked with him.

This report, begun by Mr. Thayer, has been augmented and completed by
his Senior Reference Librarian, Virginia Rice, who is serving as Acting
Head of the Department. Thus, the comments and opinions expressed
represent a combination of ideas, and frequently, I believe, a consensus.

It was a busy year and one with many changes for most departments of the
University Library. Perhaps the most dramatic change made in the Social
Science Department was the transfer of all circulating books from the
Social Science Reading Room to the stacks when added shelf space became
available after the Humanities Department had moved to its new quarters
in the Science Library. The effects are still being felt. While the move
resulted in a saving of time where the maintenance of the shelf list was
concerned, and where shelving space and shifting had become a constant
problem, there has been a natural lessening of traffic in the room. Fewer
students are making use of the area for study purposes. Apparently many are
now studying in the newer and more attractive facility.

Due to much overlapping in subjects, the moving of Humanities materials
to the other building has caused quite a little inconvenience and some
disgruntlement on the part of Social Science patrons. The inconvenience
is, of course, felt by librarians, as well. It has been necessary to
duplicate a number of reference tools such as Psychological Abstracts
and Essay and General Literature Index to make them accessible to users
of the Main Library. However, there is some consolation in the knowledge
that this separation is not to be permanent and also in the joy of having
more space for our own materials.

The move of the circulating materials has made it possible for the staff
to concentrate on what has become a purely reference collection. These
remaining volumes were immediately rearranged and shifted once more.
They are now organized on the shelves beginning with the Library of Congress
classed books, which in most cases represent the newer, more up-to-date
titles, followed by those books still classed in the Dewey numbers.
Shifting the reference books offered an opportunity to do some investigation
on updating of certain older works and of sending several of the outdated
titles to the stacks.

One very real bonus was realized when it became possible to relocate many
of the back files of reference works and some little-used circulating
books from the 6th Tier, where they had not been accessible to faculty and
students, to the open shelves. Thus, the nuisance factor of this stored
material was largely eliminated. The Social Science materials remaining
on Tier 6 were reorganized in call number order and now occupy 11 sections
of shelving across the back of the room. They consist primarily of back
files of business tools: directories, etc. not used enough to warrant
taking up precious stack space but of use to graduate students or faculty
members doing an historical study. The volumes are available upon
request at the Social Science Reference Desk.
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In spite of a simplication of stack arrangement after the Humanities
Department moved, the finding of periodicals continued to be a major
problem. Reference staff still found it frequently necessary to go into
the stacks with the patron in an attempt to help him find his material.
The issues of journals needed often proved to be at the bindery, mutilated,
or just not on the shelf.

The work of reclassification of serials had been discontinued in 1971 in
order to enable Technical Services staff to concentrate on journals needed
by the Humanities Department. This project has now been re-activated,
and many of the periodicals in Education, Business, History and other
Social Science subjects have been given Library of Congress numbers.
It is expected that when reclassification has been completed some of the
problems will be alleviated, but hopefully, perhaps in the new library
building, there will some day be more control over this vital part of the
collection.

Serial and non-serial items in the reference collection are also being
reclassified whenever possible and time allows. So, with the exception
of bibliographies which are to be classed in 016. of the Dewey system,
it is hoped that the entire reference collection will one day be in just
one system. The closer we come to realizing this goal, the more usable
becomes our collection.

Of considerable concern this year was an increase in the number of loose-
leaf services added to the Social Science collection. Most of these are
in the field of business or labor relations. At the present time they
number 107. That most or all of them have value for the students as well
as other patrons, cannot be disputed. However, they are expensive items,
and the use of some of this material is limited to a single assignment
per year. A librarian expects this sort of limited use of books, be they
reference or circulating volumes, but loose-leaf services arrive daily.
To be of value, the updating supplements must be filed into binders as
soon as they are received. This has become almost a full-time operation
for the one clerk assigned to the department. Inasmuch as this particular
clerk, Miss Dawn Wilson, has become a capable reference librarian, and
is assigned hours at the reference desk each day, it is hoped that we can
secure at least half-time assistance for her in the filing of loose-leaf
services. It might be added that this function must usually be assumed
by a professional librarian in the department whenever the clerk is on
Vacation.

Missing copies and mutilations are the stuff of any librarian's existence.
The past year saw no decrease in these problems. The mysterious disap-
pearance of 10 volumes of the Arizona Revised Statutes proved alarming,
however. Never before had we lost a volume of this essential tool. The
assumption must be made that a single ndividual has methodically been
building his own legal collection. The remaining volumes were removed
for safe-keeping to the Reserve Book Room and replacement volumes ordered.
This relocation will be an inconvenience for our reference librarians but
it will hopefully prevent having to reorder more of the expensive volumes.

Some notable additions to the department's reference collection were:



U. S. National Labor Relations Board. CCI-! NLRB Decisions.

Standard f Poor's Trade and Security Statistics, a loose-leaf service.
Bond Record.

Princeton University. Office of Population Research. Population
Index Bibliography. There are two sections to this index, one arranged
by author and the other by geographical area.

Encyclopedia of Education, 10 volumes.
U. S. Department of the Interior. Geological Survey. National Atlas of
the United States of America.

Arizona Blue Book, 1971/72, published by the Arizona State Library
Association, it fills a long-felt need.

That bugaboo, the statistical count of reference questions, not really
valid as a measure of reference service, does show a considerable increase
over the figure for last year. The tally sheets, totalled, showed that
about 8,350 questions were handled at the Social Science Reference Desk.
(Statistics for the U.S. Government Documents will be found in the attached,
separate report.) How accurate in terms of numbers these figures may be,
I cannot say, but I am sure the evidence they present of an overall trend
toward increased activity at the reference desk, as well as an increase
in numbers of patrons, is quite legitimate.

Building use of ERIC microfiche was 2,845. These figures reveal a
surprising drop-off of about 600 from last year's total. I find it hard

to believe that there has been any drop-off, just on the basis of observing
the numbers of patrons making use of this tool, particularly during the
Summer School sessions. Perhaps the statistics in this area are not
entirely dependable either. I think the other members of our staff would
agree that ERIC is by far one of our most heavily used and important
research materials.

17,675 microfiche were added to the ERIC files although the fiche for July,
1970, which we have been trying to obtain for two years, still have not
been received. We find it extremely difficult to fill in back files and
just about impossible to order single fiche, if ever one is missing. For

this reason we have had to develop a policy of discouraging circulation
of these documents even to faculty members who sometimes request that
they be allowed to take some fiche to their department for photocopying.

Our other microfiche collection, the Human Relations Area Files, was used
slightly more than during the previous year. 4,102 fiche were added to
these files this year and the tool will become increasingly useful as
more cultures are put on film and sent to us. For the present, however,
it remains an inadequate and somewhat disappointing source for all but
the most persevering researcher.

Table I

Statistical Report

6

1970/71 1971/72

Reference Questions 3,779 8,350

Use of ERIC Microfiche 3,460 2,845

Use of FIRAF Microfiche 213 225



The figure of $14,400 (with an additional $1,000 for Documents) for
monographs and serials binding was happily a realistic one. Funds
lasted until May. A project of binding back files, or securing the
material in microform, should be considered when it is financially
possible. Experience encountered during the stack shift in the Fall
indicate that housekeeping, particularly of serials, would be infinitely
simplified if runs of serial publications could be bound.

A concerted effort was made during the year to involve staff with faculty,
to seek ways in which we might mutually assist one another to the benefit
of faculty and students. Mr. Alan Stein, new to the Social Science
reference staff, not only brought a knowledge of reference tools in the
area of business services, he proved to be a most energetic worker with
a real desire to serve the public. He has made every effort to work closely
with faculty and students not only in reference service but in selecting
and ordering materials for the collection needed by these patrons. Alan
also talked to classes and prepared bibliographies in order to help students
in their use of the Library. More liason work with the BPA College is
planned for the approaching fiscal year.

Mrs. Edith Ferrell, in collaboration with Dr. Paul Leung, compiled an
extensive bibliography on drug abuse in support of a new graduate program
in drug rehabilitation. Many new titles were ordered for the Library
collection as a result. Mrs. Ferrell was active in cooperation with
groups outside the University community as well. She served as consultant
to the Southern Arizona Training School in Tucson in the development of
a professional library. One especially large project was a request from
Dr. Frederick J. Dockstader of the Museum of the American Indian, Heye
Foundation, New York, for a listing of all University of Arizona theses
and dissertations concerning the American Indian which were completed
during the period 1966 through 1970. This called for an enormous amount of
research, including examining the contents of dozens of volumes. Mrs.

Ferrell did an excellent job and compiled a six-page bibliography listing
some 80 works on this topic.

Approximately 35 orientation lectures combined with tours of the Library
were presented by Social Science staff members during the year. This
involved well over 800 students. This figure represents an increase of
several hundred over the past years' statistics; last year's estimate was
500 students. The majority of these classes were Education 303 (formerly
390) for whom the department has been giving lecture-tours for many years.
However, for reasons best known to themselves, several of the newer faculty
teaching this course elected not to bring their classes to the Library.
This was particularly noticeable during the Spring semester. The choice
was theirs. Perhaps this indicates a trend. We cannot say. In the past,
however, students and professors have expressed a genuine appreciation for
the assistance gained through these orientations.

Though some Education classes did not appear, classes in a variety of
other areas of study did, among them Ilistoriography, Economics, Management,
Sociology and Accounting. In an endeavor to serve these classes as well as
we have always tried to serve the Education students, the staff went to
work gathering materials for orientation talks and compiling bibliographies
of useful reference tools.

In addition, tours of the building without a lecture were also conducted
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for many special groups: foreign students, New Start Program members, and
others. Miss Mary Riordan of the Documents Section was especially helpful
in her assistance with many of these tours. A count of the number of
students involved in special tours has not been tallied but it would
probably bring the grand total of persons served in this manner to well
over 1,000. Compared with the statistics in past years this is an improve-
ment, but if a comparison were made with the total enrollment at the
University, these figures would become Lilliputian. Part of the problem,
of course, has been a lack of facilities for handling large groups within
the Library.

However, the future is looking more hopeful. In the Spring of 1972,
Mr. John Merren of the English Department, along with members of the
Library staff and other faculty members, began the planning of a library
orientation prograi for Freshmen. There has been a tremendous need for
such a program for many, many years, but the enormous numbers of Freshmen
involved presented too much of a problem and no one seemed able or willing
to deal with it.

Now, in June, a slide-tape presentation of the University Library facilities
has been completed. Reference librarians are at this moment working
feverishly helping Mr. Merren compile bibliographies of important library
tools to be listed in an introductory brochure which will supplement the
slide-tape program. Through these new media library orientation will reach
thousands more of the student/faculty community.

Each year students in the Advanced Reference class at the Graduate School of
Library Science come to the Library towards the end of their course to
observe reference service in action. This year two students signed up to
visit the Social Science Department but only one put in an appearance. Just
as was the case last year, the young lady, Lorraine Hagerlin, came too late
in the year to share a typical reference experience. There was little
activity during the two evening periods at the end of the semester when she
was able to be on hand. We should like to recommend that in the future
these students plan their schedules so that they can spend time in the
Library a few weeks earlier.

Certain of the Social Science staff have been especially involved with
appearances inside the Main Library building this year. Mr. Thayer served
on the Relocation Committee making plans for remodeling. Also, as coordinator
of exhibits for the three showcases in the lobby, he arranged for a number
of interesting exhibits throughout the year. There were the usual traveling
book shows from the Chicago Book Clinic and Rounce and Coffin Club. Miss

Rice, assisting Mr. Thayer with the exhibit planning, arranged an exhibit
on the American Indian entitled "The Unwanted Americans", which caused
much comment and interest. Several staff members from other departments
also arranged some very attractive displays.

In February Miss Rice was asked by Mr. Powell to chair a committee which
was to make recommendations for signs inside the Main Library. The committee
did much investigation and planning and turned in a final report which
contained a number of recommendations, including specifications for letter-
size and wording. The report also included a design for a brochure of
maps showing the floors of the building, stack areas, and a campus map
indicating locations of the various lib'rary collections.
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At the beginning of 1971-72 fiscal year the Social Science Department
was fortunate in being able to add to its professional staff a most
competent and industrious new Documents Librarian, Mary Dale Palsson. She
has compiled the report on the Documents Section this year and it will
be found at the end of this one.

In bringing this report to a close, I should like to express my deepest
gratitude to the Library Administration, Mr. Powell and Mrs. Higley in
particular, and to the entire Social Science staff for their cooperation
and support during the past very difficult months. With their assistance I
have been able to keep the activities of the Department operating as
usual during Mr. Thayer's extended illness and several weeks' absence
in the Spring, and again, during the weeks since he passed away, I have
continued to feel this support, so necessary for keeping the wheels turning
and the standards of public service we have set in the past from wavering.



jV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

Miss Virginia Rice took over the compilation of the Arizona Index for
Mr. Powell while he is Acting University Librarian. This is an index
to periodical articles about Arizona. The entries are duplicated and
sent to nine other libraries.

lo



V. OTHER ITEMS OF INTEREST

Not applicable.
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vI. PLANS AND RECOMMENDED POLICIES

Before discussing our needs and recommendations I should like to make
a few statements regarding departmental operating policies. Mr. Thayer
always maintained that the Department's first obligation was to its
public. He placed the public service function over and above all other
routines and commitments. With this I heartily concur. I discussed this
matter with my staff in one of our first staff meetings after I became
Acting Head. I wanted them to understand what our departmental policies
were and the goals toward which I felt we should all be striving. I feel
that in the years during Mr. Thayer's leadership our reference service
has reached quite a high standard and I do not want that to change. I

do not mean to imply that we know all the answers, but we make every
effort to find answers or to aid the patron in his search.

We have an exceptional staff in that, I beliéve, each individual has a
genuine desire to be helpful. Most of them go far beyond what is expected
of them in this respect. It is certainly gratifying to the department
head to have such a staff to work with. We need to maintain our high
standards and to continue to try to improve upon them by keeping up with
new reference tools and by continuing to learn about the source material
we have at hand.

This brings me to what I feel should be our second major function. It

involves our books--- the special collection of Social Science reference
materials housed in our area which make up the tools of our trade as
reference librarians. I believe our second most important commitment
involves the maintaining, updating, and adding to this collection. This
should be a continual process, not an operation we put off to a convenient
time of the year like "Spring cleaning".

This means that staff members should be constantly aware of these three
needs, seeking out, when time allows, old editions, searching trade
bibliographies to see if new editions have been published and following
through with orders for new volumes. With publications for which we have
standing ordr'rs or subscriptions, it involves checking files in the
Acquisitions Department to see why we have not received a newer edition
or a current issue. Perusing library literature reviews for new titles
and, of course, dealing with the countless brochures and catalogs which
come to the department daily, is also a part of this Continuous program.
Our reference collection should never be static. To be useful it needs
to be as current, as complete, and as fine as our selection and our
budget can make it.

There needs to be selection, too, of circulating books in the Social
Science fields. This involves reading reviews in scholarly journals and
placing orders for publications from non-Abel-Plan publishers. I believe
that there is a great deal of room for improvement in the carrying out of
this second major departmental responsibility.

Spacewise, the Social Science reference collection may have shelving to
last for two more years, perhaps longer if the microcards belonging to the
Documents collection are moved from our area. However, study space may
need to be expanded as the University enrollment continues to grow.

12
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The primary need is for office and staff space. Mr. Thayer had plans for
relocating the office and providing more desk and work space for the staff,
but was notified that there would not be funds enough to carry out such
a plan. It is inevitable that we shall need to make some changes in the
arrangement if we are to remain her four more years. We have requested
an additional position in the department and this person will need a desk.
Meanwhile, there is not a place to put another desk without a drastic
rearrangement of the office facilities.

An additional index table and more microfiche filing cabinets will be
needed by next year, plus more microform readers and spaces in which to
install them. As our indexing and loose-leaf services grow, we not only
need an index table to shelve them on for easy access, but another
clerical staff member to assist in the constant filing. Hopefully, we can
look forward to adequate facilities in the new library, but in the meanwhile,
as we continue to grow in numbers of staff, library users, and library
materials, we shall need to make adjustments and additions to the facilities
in the old building.

If the move of the Humanities Department to the Science Library was the
most dramatic event as far as the book collection was concerned, the news
regarding a new library building was certainly the most electrifying event
for the staff. The announcement of a "crash" planning program came just
as another frustrating year was drawing to a close, and it seemed to dispell
the many years' accunr.ilation of discouragement and to lift our spirits
as nothing else could have done. The opportunity that each one of us has
had to help make the plans has been another boost to our morale. Being able

to be a part of the project will make the final outcome much more
meaningful, and will help us look beyond the frustrations ahead until our
dream is realized.
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I. SUMMARY HIGHLIGHTS

Orientation tours and special talks on
Government Docutnents given during the year. . . .

Interlibrary cooperation within the state
increased .

Reference service expanded 5-6

Major stack shift occurred 6

Acquisitions for Law Library discontinued 6

Qualitative aspects of staff developnent
su!nmarized 7
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II. SUMMARY STATF41NT

Nearly every function of the Documents Section in-
creased this fiscal period. The total number of items
received grew by :nore than 7,000, which greatly affected
office routines. Also contributing to the expansion
of technical processing was the binding of over 500
volumes, an operation kept to a minimum the previous
year due to lack of funds. Reference auestions and
circulation of documents in the :1ain Library also
multiplied, so that by the end of June 1972, the staff
had helped three times as many patrons as it had the
year before.

The growth of the reference service and circulation
is attributed to such factors as special lectures
given on the use of documents, increased interlibrary
cooperation, and the continued efforts of the staff to
provide maximum service. The emphasis on accuiring a
greater number of non-depository items as well as
documents needed for binding oartially accounted for
the larger volume of mail. Special orders for other
parts of the system also seemed to oroliferate, although
exact statistics cannot be produced.

Conferences, coinittee meetings, and special orojects
abounded. Among the more important sessions were the
documents meeting at the Arizona State Library Association
Conference, and the committee activities related to the
proposed new library building.

In terms of tine and energy expended, the stack shift
dominated this year's undertakings. The entire documents
collection was moved, with the exception of the
Serial Set located on the 6th tier. Although the memory
of the shift itself remains unpleasant, the advantages
gained from it are undeniable. Documents are now visible
for public consultation instead of being placed in
storage on 6th tier or in boxes along the walls. The
accommodation of a new series no longer renuires a
drastic shift, and documents can be shelved with greater
ease.

These accomplishnents could not have been achieved
without the full cooperation of a caoable staff. Their
endeavors deserve the highest commendation.
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III. THE YEAR'S WORK OF THE DOCUMENTS SECTION

The year of 1971/72 was one of excitement, growth, and
change for the Docixnents Section. In July, a new
documents librarian, Mrs. Mary Dale Paisson, was welcomed
by the staff, and the following two months witnessed a
flurry of activity in preparation for the fall session.
The $15,000 microfiche set of U.S. Congressional Hearings
acquired several months previously was laboriously filed
in a cabinet in the Documents Reading Room. The staff
reviewed and enlarged the reference collection, and
prepared an extensive revision of the infornation
leaflet entitled 'Locating U.S. Government Documents.t'
They boxed several thousand documents and also pro-
cessed numerous volumes for binding. By the end of the
year, 51 volumes had been commercially bound.

As in the past, each school term began with a long
succession of orientation tours; over the year Miss Mary
Riordan ably conducted a dozen of these groups through
the library. Several professors renuested secial
talks on the use of government documents, much to the
deliht of the Documents Librarian. During the oening
weeks of the fall and spring sessions, she oresented
eight special lectures to classes in sociology, account-
ing, econonics, and nanage::ient. The most successful of
these talks was prepared for a class of seventy students
in cooperation with Mr. David 3arnhart of the 3ociology
Department and ¿r. Alan Stein of the Social Science
Deoartent, Main Library. With the aid of Ar. Barnhart,
transparencies illustrating sample Pages of various
reference tools were made to accompany the exolanation
of United States Census oublications. Judging from the
favorable results of' the assignment, this method roved
useful in explaining government documents to larg.e num-
bers of people.

In October the Assistant Librarian for Public Services,
Mrs. Lutie Higley, organized an Interlibrary Loan
Workshop for librarians of' the State of Arizona. For
one of the sessions, the Documents Librarian orepared a
short talk on the use of U.S. Federal documents and
their availability at the University of Arizona. Contacts
with other interested librarians made at this workshop
were very rewarding and our service to the region began
to enlarge.

Interlibrary cooperation soon became the major theme of
the year's activities. Ars. Helen Mayhew, Documents
Librarian at the Arizona State University Library, and
Mrs. Mary Sanders, Documents Librarian at the Department
of Library and Archives, each toured the Documents
Section at this library. These visits were reciprocated
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by the Documents Librarian here, and as a result the
resources of three collections have been utilized to
better advantage. The growth of friendly cooperation
culminated in a state-wide meeting of librarians inter-
ested in documents at the Arizona State Library
Association Conference in April. vlrs. Paisson parti-
cipated in the program which was organized by 4rs. Jane
Julien, Docunents Librarian at Northern Arizona
University Library. Over fifty eonle attended and voted
to have a Documents Workshop in July 1972 for the our-
pose of discussing mutual problems in the field.

The strong emhasis on interlibrary cooperation was
matched by enthusiastic efforts to expand and improve
reference service. i'rs. Phyllis Wright, who has charge
of the documents housed in the Science Library, sixoervised
the oreoaration of an author list to the numerous Office
of Saline Water Research and Development Reorts. She
also set up a file of Public Health Service numbered
publications which gives the corresnonding Superintendent
of Documents classification number. A siriilar file is
currently being kept for documents of the Health Services
and 4ental Health Administration, and the National
Institutes of Health. These files have oroved very
successful, since most patrons ask for these particular
publications by their ?HS, HSI, or NIH numbers.

i1rs. Edith Ferrell of the Social Science Department and
1rs. Paisson marked the List of National Archives
iicrofilm Publications, 1963 to show the holdings of
both the University of Arizona and Arizona State
University. ;1rs. Paisson also prepared a comparative
guide to eleven major sources of legislative histories,
for this naterial is often very difficult to find. In
addition, she prepared a locator sheet for the Forein
Relations of the United States from 1361 to 191+2,
because this series is in several areas within the
collection. This was greeted with enthusiasm by some
members of the History Department.

The Docuaents and Social Science staffs continued in
their endeavors to teach interested natrons the intri-
cacies of documents indexes, and this year these efforts
were so successful that many users learned to find what
they wanted without the aid of an exoerienced person.
Consultation of documents increased to such an extent
that our student assistant could no loncer keep the
publications shelved. Additional hours of help were
requested and granted beginning July 1, 1972. Reference
questions pertaining to documents in the main library
nearly tripled, while circulation figures increased by
one-fourth. Appendix I contains a coimlete statistical
report comoaring this year' s totals with those of last
year. Questions involving the use of science documents



have never been counted as a separate statistic, since
they are answered at the Science Library reference
desk; however, use of these documents seened to increase
after the collection was shifted to the reference area
in that library. Diligent efforts to orovide naxirnum
service were rewprded by many coarnli:ents, and several
gracious notes of thanks. Relationshi's between the
staff and public were so friendly that patrons often
nade special efforts to inform the staff of valuable new
sources of information. Our success in expanding our
service beyond caLnous boundaries was reflected in
numerous letters and telephone questions. As a regional
deoository, we are renuired to serve the southern Dortion
of the state, so this response from outside the University
community was especially pleasing.

No annual reoort issued from this crowded library would
be complete without the mention of a stack shift, but
this year's move was one of the bigest ever. The
documents section was awarded the entire first tier in
the ¿am Library with the exception of the newsoaer
ranges and the locked cage, and the personnel worked
strenuously for several weeks relocating the collection.
Äiss Riordan labelled every section and every range,
and her painstaking efforts greatly facilitated the
use of the material. The shift necessarily interrupted
office routines, and it took several months to cler um
the mounds of correspondence and documents which ac-
cuu1ated during this time. Unfortunately for the
staff, the annual flow of mail broke all records, and
even on cuiet days it was often difficult to keep up
with necessary technical processing duties. In sDite of
these problems, enthusiasm and good cheer prevailed
(with only occasional lapses)!
The number of orders for non-depository materials and
duplicate depository items for branch libraries in-
creased to such an extent that we were forced to renuest
more money fro:n the Acnuisitions Dertaent. The Documents
Librarian reviewed all subscriptions and orders in an
attempt to eliminate unnecessary spending. In the
process, it was discovered that nearly half of the funds
for Governiient Printing Office publications were being
spent on duplicate copies of deository items for the
Law Library. Because that library is completely seoarate
from the Main Library, it was agreed that these purchases
would discontinue with the beginning of the new fiscal
year. Regardless of this issue, amicable relations
prevailed, and the documents staff continued to send
selected non-duplicate publications in the field of law
to the Law Library where they could be better utilized.
During the year several imDortant works were added to
the collection. A discussion of them appears in Appendix



II of this report.

One other minor but ossibly significant event occurred.
This spring our library signed an agreenent to becone
a depository for Ar;ns Control and Disartna:nent Agency
publications. It is still too early to tell whether
these documnents will affect our procedures substantially.

In retrospect, the acconlishnents of te year outweighed
the setbacks, and our nodest success in fulfilling our
goals was achieved through the efforts of a capable and
willing staff. itiss 1ary Riordan, 4rs. Arnenette Christie,
and Ars. Phyllis Wright deserve saecial con'nendation
for their work.

i4ISS Riordan, the senior Library Assistant in the
Docu:aents Section at the Aain Library, continued to
earn the praise of her colleagues and the people she
served for her riarvelous reference skills. She readily
accepted every new task, no natter how tedious, and
accoilished it to the best of her ability. In addition
to her regular work schedule, she took the docuents
course offered by the Library School during the fall
seaester. Everyone profited from the knowledge she
gained. She also served with distinction on the
Resistration Committee for the Arizona State Library
Association Conference in April.

Ars. Christie, the other full-time documents assistant
in the ain Library, not only completed all the routine
work originally assigned to her, but also did an out-
standing job in answering reference c,uestions. Her
former training in the newsaoer business was put to
good use, and she constantly endeavored to keen people
informed of new and inoortant documents. Her mature
judgment, her lively interest in her work, and her
unquenchable good hu.nor are valuable assets to the
Docu:nents Section.

Although Ars. Wright will be mentioned in the annual
reoort of the Science Librarian, it would be a grave
oversight not to acmowledge her achievements here.
She cooperated in full with the Docupents Librarian
during the year, and her work with documents in the
Science Library was orodigious. With the aid of two
part-time workers, she managed to orocess publications
directed to the Science Library, which amounted to one-
third of the total printed items received. Her
assistant's responsibilities included filing ali Atomic
Energy Commission reports on :nicrofiche, which consumed
aoroxLnately ten hours a week. She still found tine
for a major stack shift and the special orojects men-
tioned earlier in this report. She also spent an evening
talking to the governuent documents class about the uses
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of scientific docu'nents.

In addition to the above-nentioned people, it has been
a pleasure to work with the personnel of the Social
Sciences Department. Mr. Thayer, the late Chief Social
Science Librarian, and Áiss Rice, the Acting Chief
Social Science Librarian, offered invaluable advice and
encourageaent. Ar. Thayer, in particular, spent many
atient hours training the new Documents Librarian.

The assistance of Ars. Higley and Ar. Powell is here
gratefully acknowledged.
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IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

This year Miss Mary Riordan, an active neber of the
Arizona State Library Association, served on the
Registration Coìrnittee at the state conference in April.
Her efforts contributed greatly to the success of the
convention.

The Docunents Librarians fro:ri the larger libraries in
the state worked zealously to ro:note interlibrary
cooperation in the use of government publications. At
a special session of the Arizona State Library Association
Conference, they agreed to eep each other inforned of
expensive acouisitions, and to share special bibliographies
repared for the use of docunents. The oercentage of
questions successfully answered in each of these docunients
sections has significantly increased due to our greater
knowledge of our conbined resources and our willingness
to extend our service.

In June, 1rs. ¿ary Dale Paisson was asked to serve on
the Library Building Planning Coa.nittee, which worked
diligently to :neet the July 1 deadline for oroDosals.
The experience was both stinulating and challenging.

9



V. OTHT ITIS OF INTRST

Not applicable; see Section IV.
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VI. PLANS AND REC0MENDSD P0LICIFS

The stack shift this past fiscal year involved all
documents except for those in the U.S. Serial Set,
which will be moved during the coning months. Those
Congressional documents published during the 20th
century will be taken out of the 6th tier storage area
and pinced on shelves in the Social Science Heading
Room. Such an arrangement will save both the time and
the energy of the documents staff. The 19th century
volumes, which are presently tightly wedged in storage
drawers, will be expanded into the section now holding
the 20th century Serial Set. In the rocess, volumes
which are articu1arly valuable will be rebound before
they deteriorate to such an extent that they are
unusable.

Plans are currently being ruade to increase public
awareness of the wealth of information contained in
goveriinent documents. This past year not enough atten-
tion was paid to this problem. The documents staff is
working on a procedure to advertise iirnortant acciuisi-
tions to faculty members and to responsible citizens
within the community. A further recommendation will
be to file references concerning prominent documents
within the main card catalog.

The collections of microprint and microfiche documents
in the Social Science área have rapidly expanded and
more microform eauipment is needed.

Although policies and procedures within the documents
area are clearly defined, the staff has encountered an
almost infinite number of problems in dealing with the
rest of the library system. There is no unanimity among
deoartrient heads concerning the processing of documents
for their collections. Commands and counter-cornnands
have resulted in unnecessary confusion. The Documents
Librarian strongly reco:rimends a olicy meeting of those
librarians affected by this problem.

Finally, and most important, the Docunents 3ection needs
another staff member. Mrs. Wright is currently processing
all science documents, which amount to about one-third
of the incoming mail, with the aid of only two part-
time assistants. As noted previously, one of these
assistants is needed to file Atomic nergy Commission
microfiche. Mrs. Wright herself spends about fifteen
hours ocr week of her time on duties other than those
related to documents. In the lain Library, the situation
is as bad. This year, the Documents Librarian spent a
major portion of her time doing clerical routines because
the two assistants could not handle the volune of
necessary processing work. If this section is to advance

11
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its services it will need more helo. Possibly one full-
time assistant could be hired, whose time would be
divided between the Science and Main Library docunents
sections.
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APPIDIX I

Documents Statistical Report

July 1, 1971 - June 30, 1972

1970/71 1971/72
Items Received

Depository 22,1+01-F 26,009

AEC 4icrofiche 16,681+ 17,1+68

JPRS Aicrofiche 2,306 l+,737

NASA .4icrofiche 11,503 11,160

Non-Depository 9,1+08 10,136

62,305 69,560

Items Sent to Science
(other than microfiche)

Depository and
Non-Dep osi tory 10,330 11,037

Reference questions
(iain Library) 1,208 3,232

Items Circulated
('{ain Library) 1 ,21+7 1,570

Estimated Number of
Documents in Library
System June 30, 1972 530,1+15



Appendix II

Additions to the Collection

This year the Documents Section received the following
important publications:

The Negro in the Congressional Record. New York: Bergman
Publishers, 1969-1971. 10 vols, to date.

This set, which is still being published, extracts every
reference made on the floor of Congress to Negroes. Beginning
with the Journals of the Continental Congress, 1771+_1739,
the series now covers the period through 1329.

Checklist of United States Public Documents, 1739-1970.
Washington, D.C.: The United States Historical
Documents Institute, 1972. 5 vols.

Intended to provide librarians and researchers with a
comprehensive sooroach to United States Government
publications, these volumes contain information on 3,312
publishins agencies within the government. The information
is based on the records of the Public Documents Library,
which contains the largest collection of U.S. documents in
existence.

U.S. Serial Set. 1+6th Congress, 2d Session - 1+6th Congress,
3rd Session, 1379-1831.

The library continued to acciuire the microprint edition of
these Congressional publications, bringing our holdincs in
this collection up through the '+6th Congress, 3rd Session,
1831.

U.S. Department of State. Retort of the intercontinental
Railway Commission. Washington, D.C.: 1391-1393.
7 vols.

This valuable set was donated to the library during the year.
Apoointed to conduct surveys and explorations in Central and
South America, the Intercontinental Railway Commission
published a comprehensive studj complete with maps and plates.

U.S. Congress. House. Committee on Armed Services. United
States-Vietnam Relations, 191+5-1967. Washington, D.C.:
Government Printing Office, 1)71. 12 vols.

Another donation was a second set of the twelve-volume
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Governnent Printing Office edition of the so-called
"Pentagon Papers," officially entitled United States-
Vietnam ielations, 19+-1967. This valuable gift was from
Congressman i1orris K. Udall.
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. SUI LARY STATEIEIff

The Library's branches consist of f:ive specialized collections: Ins[ruc-
tional Naterials, Library Science, llape, Ilusic and Oriental Studies, and
one divisional Library - Science.

Collectively, these branches house some 8L,000 items in a variety of
forms: sheet music, roll maps, riicroforms, cassettes, etc., besides
hooks and periodicals. They ans:ered about 27,000 reference nuestions
and (oiiitting Science) they circulated iO,000 pieces.

Lumping totals together may give a false impression of hooreniety. The
branches are in most iays disparate - each has its onn peculiar eroblens,
its om clientele, and so forth. But four of the branches (BIC, I,SC,
llape and lusic) do share a common problem - too little space, for either
books or readers; and LIC, Nusic and Oriental Studies need jeore staff.

In addit..on to the substan5ial increase in "business" as reflected in
both fleference and Circulation counts, the branches have a variety of
important achievements to report: BIC established splendid rapport
nith its faculty and students, and reorgani'ed its holdinps for optinun
uso; LSC functioned as a real library for the firsh tine: naps as able
to ease its space and staffing problem; Nusic hosbed a most successful
lILA meet:Lng; and Orientai Studies finally gob adecluae cuariers for Lbs
collection and as able to offer its patrons more mahenials in r:ore ICP -
guagos than ever before. This accounb inimi:es the serious problems
that remain; these are spelled out in the Lcrorbs of the branches thou-
selves. 'Pe empoct to reduce at least some of these as the gear urocress-
es, nhere u:e can't eliminate them.
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. THE YEAR' S WORK 0F THE BRANCHES

INSTRUCTIONAL MATThLS COLLECTION - The most important deeiopment this
year nas the arriva], of l'Is. Thurston as Head. Under her direction, the
Library quickly assumed a progressive and friendly atmosphere Lind many
problems bhat had seemed endemic uere dissipated. In order to help
"open up" the library, she brought more materials out uhore patrons
could find and use them without first asking. Faculty and students nero
also encouraged to involve themselves nith INC. The results of these
efforts are only partly reflected in the great increase in circulation;
the College's enthusiasm and good irill can not be measured.

jIs. Thirston served on t.he Education College's Ins'Lruch:ional Naterials
'Í:Torkshop Committee; and the Indian Inbern Project. entrusted her with the
responsibility for selecting, and purchasing ll,000 north of materials *
which 'iC retains. In addition to reorganizing and reonienting her library,
she visited faculty and solicted advice throughout; the College. its. Thur-
ston has also been active out.side the University, working with District One
and providing help to educators in other locales.

LThRAY SCITCil COLLECTION - Since this branch didntt get undernay until
Jure last year, Ns. Hegstroni spent the Summer and much of the Fall put-
tine things together: ordering books and .joun'ials, filing cards, acquir-
ing eauipìrient and supplies, and so forth. then classes bogan in September,
the collection nas already in in fair shape, though ìar more non;hs nased
before the floor ':as cleared of all its bones. Circulation fleures do no';
reflect the heav7 use made of LSC materials. :Iosi of the use of books and.
;ournais ras cm_house11 for all reserve materials 'ere or'. the onen shelf
hei e hev co la be u'ea hiouL coruliin ne staff ''a uc1i o ee r

of the collection consists of reference raberials rhich are also reed'.Nt'
available.

NAP COLLJCTION * This ras for Naps another busy, but relative?ì u,nevent-
ful year. lis. Blakeley relcomed an additional librarian, Linda Cohea, o
help cope with the flor of new materials and reference questions. The
collection, now boasting over 110,000 items, is a fine one, but its sJe
and. growth brings the usual problem of space both for maps of ail kinds
and for readers. Naps spread out into a small room which it non uses for
processing materials and added a fer map cases. Both the room and. the
cases help, but Nap's problems nont be solved until it receives larger
quarters and more map cases.

IIUSIC COLLECTION - Ilusic's year ras highlighted when, last February, ke.
Phillips and her staff helped plan and played host. to the uiusic Library
Association's 1972 nioet.ing. From all accounts, it was an outstanding
success, augmented as it. was with programs featuring the music, dance
and other arts of the Southwest. Techno1oy has come to the a d of the
arts in the form of a machine-charging device and a coin-operated phoo-
copier. Both have helped enormously, most of the manual charging, was
eliminated; and, as a recenL inventory seems to prove, besides being a
convenience for the patrons, the copy machine has reduced t.hcft and muLi -
]at.Ion. The collection has grown to some 60,000 pieces, circulation pas-
sed the 7,0O0 mark (up about l)t percent) and reference won; increased
also. All of which is pleasing, hut. lIusic is hard-pressed both for space
and staff. They need more of both.
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ORIENTAL STUDIES COLLECTION - at a change a year has made! In chrono-
logical order, a student was hired so that the Arabic materials stored in

the Nain Librarys basement could finally be processed; then in November
the whole library was moved to ample now quarters in the Sc:Lence building;
lastly, the long-awaited Pakistani and Arabic cataloger arrived. And,
though he won't start work until August, another Chinese iibrar:isn has
been hired. For the first, time in years, Mr. Llu has his collection on
the shelves where students and faculty can get to it and he now has enough
staff to answer questions and to catalog, all, or at least most, of the
great variety of languages which fall in his domain. Of course, much re-
mains to be done, only 2,000 of an estimated backlog of 7,000 Arabic books
have been cataloged and 3,000 volumes in Hindi and Urdu have scarcely been
touched, not to mention the Chinese and Japanese backlog - but thanks to
the sbaff and the space now available, Orienta]. Studies can tackle its pro-
blems with greater confidence.

TF[E SCIENCE DWISION - Desnite a succession of problems stemming from 'he
construction and the shifting of materials into the new areas, Science con-
tinued to thrive. Reference reached a new high and Inerlibrary loan work
topped last year's record. Forty-five thousand items were added, bringing,
our total to 0,00O. Our Documents were moved to the new room adjacent
io Reference, allowing us to give better and faster servtce. A spacious
ijicroforms Room, wtn new machines and a part-time assis uan on duúy, per-
mits us to serve our pabrons better in this increasingly :bpor-bent area.
And, in the interest of our users, the Science Card Caialo was divided in-
to an Author/Title file and a Subject file.

The Division added about seventy-five new periodicals end filled in sane
gaps in its backfiles. As a result of accuistions throurhout the year, we
have bolstered our holdings in Ornithology and ;he FIiaor:r of Sciencc al-
so, work was begun in the fields of Forescry and Pa.eoncology.

The Photographic Laboratory completed its first full year on the Ion--term
project of riicrofi]min Arizona newsrapers; in addition to a number of
other small jobs, li filmed various University and off-Oanpus husmes: re-
cords. Thouth providing change is a problem, the coin-or. crated Unicopy
machines were generally quite satisfactory.
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v. IOTADLE ACTIVITIES

Not appiicablö: See the Annual Ieports of the individual branchos



y. OTHER ITFIS OF INTFFST

Not applicable: See Section :tV of the Annual Reports of the indiv:idual
branche s
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i. PLMIS ATD REcONDED POLICIES

Not applicable: See the Annual Reports of the University Librarian and
of the individual branches
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VII. BIBLIOGRAPHY

Not applicable: See Section IV of the Annual Reports of the individual
branches
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II. SUMMARY STATEMENT

Conirnunication and services were improved.
Purposes of librarian and collection were defined.
Acquisitions policy was written, but not accepted as official.
Advisory council was reorganized and reinstituted.
Instructional Materials Workshop of Education College untilized
IMC librarian.
Funds made available for additional materials to the INC from
the Indian Internship Project.
INC librarian was in contact, giving service, with educators,
writers, and librarians to the cojrnnunity.
Materials were rearranged to provide more open access. Weeding

occurred. New textbook classification system was instituted.
Job definitions were made. Audio-tutorial facility installed.
Atmosphere improved and awareness of collection increased. Two

hour reserve ended.
Holdings increased by 2959 items. Circulation, even with the
removal of library science collection, increased by 13,698 items.
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III. THE YEAR'S WORK OF THE INSTRUCTIONAL M&TERIALS COLTCTION

ComnTunieation and. Services.

The lack of communication and services was very obvious at the
beginning of the year. Much tîine was spent listening to the
faculty describe their past difficulties and determining ways
to provide the services needed to train the students in the use
of materials. Visits to faculty offices and in the IMC were
made to determine needs and to indicate the desire to provide
service. Full and part-time staff were alerted to the need to
serve the faculty and students helpfully and pleasantly. Ori-
entation sessions were used to encourage the use of the IMC ma-
terials and the aid of the librarian. In return the faculty
gave the IMC the materials which were appropriate to the col-
lection and described their work with the students so that the
librarian could serve effectively. The instructional program
of the ThC includes orientation sessions for classes about to
begin a project, a talk to a class wishing to know how to oper-
ate a successful media center, and attendance at department
meetings when the librarian finds communication necessary.

Purpose of the librarian and of the collection.

In the past the collection had been selected to serve the needs
of school librariaìs, yet the faculty training such persons had
not been consulted regarding selection needs. To justify the
collection, it was necessary to determine the needs of faculty
in 11 the departments of the college. Then the purpose of the
librarian and that of the collection became clear.

The purpose of the collection is to enable faculty to demonstrate
through materials various methods of teaching and to enable stu-
dents to practice teaching with different forms of materials.
The purpose of the librarian is to select materials that illus-
trate the different methods of teaching as well as the different
forms of materials. With those materials the librarian must work
with the faculty in making them known to the students and inter-
pret the value of different materials for different teaching-
learning purposes.

Acquisitions Policy

With the purpose of the collection and the librarian clarified,
an acquisitions policy could be written. And one was, but it
was never concluded officially that either the purpose was ac-
cepted or that appropriate materials would be permitted. At one
time it was thought possible to transfer some excellent, current
materials on methods of teaching and on curriculum construction,
but that was countermanded. No one thought that the faculty
would be disappointed by a grant later taken away. The ThIC is a
functional, effective unit if it contains certain materials. At
present it contains the materials that youth reads. With the
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purpose of the collection being instruction in methods of using
the materials, there should be books on methods of teaching and
periodicals describing current trends in methods and materials.
The function of the present curriculum guide collection is to
teach students how to develop courses of study, so there should
be some books on how to construct curriculum. At a rare library
council meeting in the spring the IMC librarian was permitted to
duplicate periodic1 appropriate to its purpose (and long re-
quested by the faculty) and to duplicate, since transfer was for-
bidden, books on methods and. curriculum. So, procedures have
been established to make the IMC a functional whole.

Advisory Council.

In the past the ThIC librarian had been forced to form a coixunittee
to learn the needs of the faculty. Representatives on that com-
mittee were largely drawn from the elementary education depart-
ment. Persons on that coimnittee have continued to be interested
in the work of the library, but when the present librarian deci-
ded to discover by representative means the needs of all depart-
ments of the college a different collection of representatives
was made. Now an advisory council composed of a member from each
department in the college exists to advise the librarian on ser-
vices and priorities in materials collection. By this means per-
sons interested in materials were discovered who might otherwise
have been neglected. The meetings were monthly at the beginning,
but are now dependent on the needs of the librarian for consulta-
tion and. of the faculty for informing the librarian of needs. At
one point the comment was made that no more meeting need occur,
because l1 was going well and better. But this group should be
retained and consulted from time to time. The advisory council
indicated a need for demonstrations of audio-visual equipment by
company representatives, discussions of materials by publisher
representatives, and. the preparation of a newsletter to be dis-
tributed to the teaching community of the value of new materials
acquired by the IMC.

Measures have been taken to meet ll these needs. At council
meetings the librarian is able to inform the faculty of the mater-
ials they should be interested in to train students well.

Instructional Materials Workshop.

The Dean of the Education College appointed the IMC librarian
to serve on a coimnittee to plan a workshop on instructional mater-
ials. Thus, the librarian become engaged in designing a package
to train teachers in a method of considering Rh kinds of mater-
ials in the planning of work with youth. To use the package, dis-
cussion leaders had to be trained. Those orientation sessions
were quite stimulating to the faculty and connmmity members in-
volved. Curiously enough, the package separated traditional tea-
chers from innovative teachers. The findings of the orientation
sessions and of the eventual workshop merit an article yet to be
finished.
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Indian Internship Project.

The professor directing this project entrusted the spending of his
materials Thnds to the ThIC librarian because she knew how to pur-
chase materials as well as what to select. As a result, the li-
brary system has acquired more than $11,000 of materials and equip-
ment. Materials selected contained two elements: Indian informa-
tion for adults and children and materials to train teachers. Dis-
covering the extent of materials written by Indians for Indian
children was a ch11enge. This Thud kept the IMC interesting to
the rest of the faculty for too little remained of the materials
Thud. from the library system, when the IMC librarian arrived, to
be helpThl or indicative of the selection principles different
from that of the former librarian.

Public Services.

A school district, wishing to transform its book collection into
a library, c11ed on the IMC librarian for a procedure to organize
and search for a non-professional to perform the early unskilled
organizing work. At present a professional librarian is being
s ought.

The workshop was attended by persons within coimnuting distance.

A principal from Texas requested aid in redirecting the work of
his librarian for he wished to institute significant reform in
his school system and the librarian had a key role to play in
that reform. Much correspondence ensued.

The IMC librarian was invited to attend meetings of women admin-
istrators in education in the Tucson area. There she was encour-

aged to visit school libraries to improve service. This activity
has not developed due to work in the IMC, but is needed.

A method of securely exchanging materials between the Educational
Materials Center of Tucson School District One and the IMC was in-
stituted. The library system's interlibrary loan librarian was
not interested in assuming this task.

Changes

Many materials which had to be asked for at the desk were moved out
into the public stack area: audio-visual materials, reference ma-
terials, materials regarded as professional but suitable for regu-
lar circulation, and a large collection of materials for the course,
Children' s Literature.

The two hour reserve system was abandoned and only room use remain-
ed for that special kind of material.

Extensive weeding of the collection occurred in these areas: fic-

tion that had not circulated for five years and that was not of
prize or award winning quality; the vertical file; the Historical
Collection of Children's Books was distributed largely to Special
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Collections where better care can be given and. to the Library
School Collection if specified as the property of the Education
College.

A new textbook classification system had to be found and adopted
for the old system separated materials that ought to be kept to-
gether and because the output of publishers and. research agencies
had changed.

Job definitions became clear as the needs of the IMC and. the
skills of personnel revealed themselves. Each ftll-time person
now has clear duties appropriate to the work of the IMC and the
part-time persons are used as their skills permit.

Late in spring semester an audio-tutorial facility was installed
by the College of Education. Students can now listen by earphone,
anywhere in the public reading area, to phonotapes in cassettes
or reels and to records. This facility is expected to be used
heavily in the ftture, adding to the phonotape collection and
making possible a different way of hearing lectures of doing
assignments.

The biggest changes were in the atmosphere of the library and in
the growing faculty awareness of the role of diversified materials
in teaching.

I. Statistics, Interpretation of

The tables for holdings have been revised so that print and non-
print materials are clearly separated. In previous years, biflie-
tins, historical collection of children's books, and collections
of books for cataloging courses were included. These items have
been eliminated. The remaining items have been regrouped, so
that comparison of items is possible. In addition to clearly sep-
arating print from non-print materials, tradebooks now include
all monographs whether used for reference or not.

Print holdings increased by 1588 items, non-print by 1371, making
a total increase of 2959 items. Funds for this increase were large-
ly provided the IMC by the Indian Internship Project.

Total circulation of materials increased by 13,698 items. Reserve
circulation decreased as a result of rearrangement of materials in
the IMC. The month of greatest circulation of materials was April
when 9,333 items were borrowed. The type of materials whose use
increased markedly was audio-visual software which was 2,889 items
in the year 1970/71, and 12,146 items in the year 1971/72. Reloca-
tion of these materials undoubtedly explains this change.

Unfortunately, a count was not kept of reference questions answer-
ecl. However, service has been given to writers and educators in
the cìmiuting area as well as to faculty and students. The most
interesting service given to students is interpreting the teacher's
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assignment to the student. Reference service in the IMC re-
quires the librarian to know how to teach so that students can
be helped efficiently. Telephone cal's increase the librari-
an's awareness of the role of the IMC in the professional com-
munity beyond the College of Education.
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Non- Print

A. Art prints 556 556

B. FiJ.mstrips 2,253 2,938

C. Kits 19 84

D. Maps, including globes 56 63

E. Pictures 2,623 2,721

F. Phonorecords 651 928

G. Single concept filaus 134 215

H. Slides 376 436

I. Tapes 12 49

J. Teaching devices 18 19

K. Transparencies 213 273

L. Viewmaster reels 57 57

Total 6,948 8,339

Total Holdinjs

Print 24,103 25,691

Non-Print 6,968 8,339

Total 31,071 34,030

H0LDIGS OF THE INSTRUCTIONAL MATERIALS COLLECTION

1970/71 1971/72
Print

A. Ciirriciilinn guides 1,158 1,490

Trade books 14,631 15,555

Textbooks 8,314 8,646

Total 24,103 25,691

B. Periodicals 43 titles

C, Vertical file drawers 6 drawers
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CIRCULPI!1210N

1970/71 1971/72

Reserve 10, 410 9,872

Circulating 39,500 53,736

Print materia1 35,289 39,322

A-V equipment 1,322 2,268

A-V software 2,889 12,146

Total 49,910 63,608

Circulation increased, by 13,698.



IV. NOTABLE ACTIVIT]S OF LIBRARY STAFF MEMBERS

Elements relevant to this activity were described When the work-
shop and public service were mentioned. Some time was spent by
the IMC librarian in arranging meetings between audio-visual ex-
perts and librarians and in distributing literature to librari-
ans so that the role of audio-visual materials in a new library
could be better understood.

Memberships

American Library Association
Special Library Association
Arizona State Library Association
Southwestern Library Association
Tucson Audio-Visual Association
Tucson Area Library Council
National Education Association
Kappa Delta Pi
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V. OT1ER ITEMS OF INTEBEST

See item IV.
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VI. PLANS AM) BECOMMENDED POLICIES

In the past the IMC has been cnlled a "model school library".
Since neither the collection nor the use of the collection
serves those institutional functions, another function must
be found for the IMC. More properly the IMC could be regar-
ded as a curriculum center for nil materials are collected so
that faculty and students can construct courses of study out
of the materials, and demonstrate teaching methods. The most
modern function to be given the IMC is that of a materials eval-
uation center. These centers are being established throughout
the nation to help school districts know the educational value
of materials being produced commercially In the past materials
have been acquired according to the sales representative's claims,
rather than according to valid tests of educational function in
the program.

With the desire of the faculty for a newsletter describing mater-
ials in the INC and being distributed throughout southern Arizona,
this function seems very appropriate. Then the IMC would be a
place for educators in the conmrating area to examine materials in
order to determine whether to purchase for their schools.

Arrangements have been made uith Tucson School District One to
conduct a survey of audio-visual use. When school reconvenes in
the fall, this survey can be made.

The collection is in need of up-dating severely. Small strides
have so far been made. A better curricuitmi guide collection will
be added, up-to-date textbooks installed, and bibliographies of
current value added.. Fiction desired by Library School faculty
for the course, Children's Literature, must be added.

The acquisitions policy which was attempted last year should be
rewritten for official acceptance to guide acquisitions and to
see clearly the function of the IMC throughout the library system.

Additional funds are expected to provide learning materials to the
Multi- cultural Program in the College.

To date, nil persons interested in materials in the Education Col-
lege have not been reached. Expansion of contact will occur. Bet-
ter articulation between facilities to see and to make instruction-
al materials, is needed. When the new Education College building is
designed this articulation may improve.

The IMC librarian is expected by the Education College faculty to
offer professional guidance to the cOElxmunity's schools. This acti-
vity is likely to increase with the solution of this year's prob-
lems.

There is a tendency to refer faculty outside the Education College
to the INC if audio-visual software is to be ordered. Possibly
this ftmction of the INC should be considered so that needs can be
met until the new library is opened.
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The IMC librarian would like more contact with the library system
for the Library Council's minutes do not provide sufficient inter-

action. Possibly representation at the Library Council would f a-

cilitate this request. Better coordination between libraries in

the system could develop. Understanding of the INC's Thnction
would. undoubtedly increase 100 percent.
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VII. BIBLIOGRAPHY

An approach to work: orientation for IMC student assistants.

The YUK Coflection, published in the Bookworm.
How to work with a Librarian, published in the Bookworm and

displayed in the IMC to guide students.
Orientation to the Instructional Materials Coflection, dis-

tributed. to students, but already in need of up-dating.
Acquisitions list issued monthly.
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II. SUNMARY STATEMENT

1971-1972 was the first full year of operation of the Library Science
Collection.

The entire collection was not available for use until January due to
the delay in receiving shelving.

Students of the School of Library Science contributed a great deal to
the success of the collection by assisting in such ways as assembling
furniture and volunteering to staff the library in the evenings without
pay.

Although the circulation was comparatively low, the reference and
periodical collections and the reserve books received heavy room use.

Publications of the Library Science Collection included a monthly
acquisitions list and a reading list prepared for the Conference on
Library Education in the Southwest.

Collection building included the acquisition of older titles in additinn
to currently published materials.
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IlL 1iE YF4ARtS WORK OF ThE LIBRARY SCIENCE LLECTION

This report marks the end of the first full year of operation of theLibrary Science Collection. The library was officially opened in
June 1971e At that time the library furnishings had not yet arrivedand only one range of shelving had been received and assembled.

In August the furniture arrived and the tables and card catalog were
assembled by students and faculty of the School of Library Science.
During August catalog cards were sorted, alphabetized and filedin the card catalog.

When classes began in September, however, the only materials readily
available to users were a small general reference collection and
the serials which had been shelved on the one available range of
shelving . The monographs which had been transferred from the Main
Library were sorted by call number and stored in boxes in the backof the library. The majority of the newly purchased general
reference collection and the Library of Congress catalogs were stored
in the Main Library basement awaiting the arrival of the second rangeof shelving.

In October when Dean Paulsen of the Education School became aware ofthe plight of the Library Science Coflection in regard to the lack of.shelving, he generously purchased nine units of wall shelving for thelibrary. It was then possible to shelve the majority of the mono-graphs. The final range of shelving was not received and assembled
until early in January at which time the complete reference collectionand the Library of Congress catalogs were made available.

Although the Library Science Collection has operated with a limitedbudget and the services of a half-time librarian, the library has beenable to offer sixty-one hours of service each week during the regularsemester and fifty-seven hours during the suimner session. During thefirst semester Mrs. Norma Sterns and Mr. Everett Johnson, students inthe School of Library Science, volunteered to staff the library inthe evenings without pay. The library Science Collection was ableto hire both of these students in mid-year.

Circulation for 1971/72 was 1853. The comparatively low circulationfigure does not correctly mirror the use of the Library Science Collection.The reference collection is heavily used by students in the General
Reference and Bibliography courses. There is also heavy room use ofthe periodicals and reserve books.

During the first semester there were 105 titles placed on reserve for9 courses. During the second semester there were 159 titles for Ucourses and during the first summer session 28 titles for L courses.These reserve books are used on a self-serve basis so there are nostatistics available for the room use of reserve materials.



In November the Library Science Collection began preparing a monthly
acquisitions list which was distributed to the faculty of the School
of Library Science and various staff members of the UA Library.

For the October conference "Library Education in the Southwestu
Jan Goeller, a student assistant in the LSC, prepared a reading list
of books and articles written by the four main participants, Dr.
Lawrence Clark Powell, Dr. William Axford, Dr. Jesse Shera and
Dr. Peter Hiatt. These lists were available in the library and the
sources were displayed.

Preliminary woÑ was begun on a book selection policy for the
Library Science Collection. Several faculty members of the School
of Library Science contributed their suggestions and ideas.

The Redfern Collection, a small historical collection of childrents
literature, and many library science books formerly in the Instructional
Materials Collection were transferred to the LSC. To avoid dupli-
cation a statement of the division between the two collections was
prepared cooperatively with the INC librarian.

In addition to acquiring currently published materials relating
to library and information science and the history of books and
printing, an attempt is being made to fill the gaps in the collection
with older titles. Dr. Margaret Maxwell of the School of Library
Science has been particularly helpful in suggesting acquisitions in
this area. The Library Science Collection is also collecting some
outstanding examples of historical children1s literature to augment
the Redíern Collection. Dr. Maxwell has also contributed many
suggestions in this area.

Perhaps the outstanding acquisition of the year was the facsimile
reprint of the Book of Durrow purchased by the Library Science
Collection and housed in Special Collections. This is a significant
work in the history of books and printing.

The Library Science Collection also received approximately four thou-
sand dollars from the School of Library Science funds. This money was
used to purchase several large encyclopedic sets, reprints of periodicals
dealing with books and printing, and a UN Xerox lt1lt microform reader.



IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

Hegstrom, Elaine L.
Member: Arizona State Library Association
Attended: Arizona State Library Association Conference, Tucson,

April 1972.

Johnson, Everett
Member: American Library Association, Library Students Association.
Offices Held: President, Library Students Association.
Awards: Library Staff Association scholarship.



V. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

Not applicable: See IV



VI. PLANS AND RECO44ENDED POLICIES

A student handbook should be prepared.

A formal or informal orientation including a lecture and a tour

should be offered to students.

The Library Science Book Selection Policy should be completed.

The older volumes in the Dewey classes 010 and 020 presently shelved
at the Main Library should be recataloged and reclassified and transferred
to the Library Science Collection in the near future.

It is planned to convert a part of the adjacent classroom to a
cataloging practice room by next fall. Various cataloging tools
including the LC catalogs and the numerous sets of Dewey and LC
classification schedules will be moved to that room; thus freeing
a fair amount of shelf space in the Library Science Collection.
This additional space will be needed to house the books being
transferred from the Main Library.

Plans should be made for the future expansion in space and facilities
of the Library Science Collection.

Policies and procedures should be formulated in anticipation of the
accreditation examination to be made by representatives of the
American Library Association Accreditation Committee.
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II. SW4MARI STATEMEN1

During the summer of 1971 the physical arrangement of the Map Collection
was changed in order to make the operational procedures more efficient.
Additional space became available with the removal of the Photographic
Laboratory from Room 305 to the Science-Humanities Division. This area,
which is adjacent to the main reading room, became the technical process-
ing section. An enlarged public service area was made by combining t h e
old wolt room with the main reading room. New map storage equipment e n-
abled the staff to shift the sheet maps In part of the overcrowded cases.
A new sixty drawer card catalog cabinet was used to divide and expand the
old catalog into a subject-dictionary arrangement.

The addition of a new professional position, Catalog-Reference Librarian,
made possible a number of changes in the organizational structure of the
department. Each staff memberts duties and responsibilities xw reflect
his position title to a greater degree.

Reference service was given to an increasing number of faculty members,
staff and students. Cartographic materials were used for research, class
assignments and teaching purposes. Outside of the University community
patrons included consulting geologists, historians, urban planners, teath-
ers and students from other universities. As a means of making patrons
aware of the services and holdings of the !vp Collection two publications,
a brochure and a new acquisitions list, were issued and distributed t o
both the University community and off campus patrons.

Six thousand one hundred seventy one new acquisitions were added to t h e
collection. This number includes sheet maps, wall maps, atlases and re-
ference books which were provided from University Library funds, gifts,
and deposits made by the federal government.
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III. THE ypJt WORK OF THE MAP COLLECTION

Because the Map Collection is a special library as well as a branch li-

brary, the staff is responsible for all aspects of technical processing

and public service which concern cartographic materials. To make the op-

eratioflal procedures nxre efficient the physical arrangement of this de-

partnierit was changed during the summer of 1971. Additional space beme
available with the removal of the Photographic Laboratory from Room 305

of the Main Library to the Science-Hunanities Division. This area w a s

converted into a technical processing section where all new maps are re-

ceived, orders checked, accessioned, mounted and cataloged. Room 31 1,

which was formerly used for a work area, became the new atlas read in g

room. Shelved here are atlases, cartographic journals, geographic a n d

cartographic reference books, publications of the U. S. Geological Sur-

vey and the U. S. Army Topographic Command. The old reading room, which

is Room 309, now contains the card catalog, map cases, drafting tabi e,

reading tables, charging desk, tracing table, staff desks and the globe

collection. Many favorable comments have come from the map reading pub-.

lic regrding the divided reading areas.

New equipment purchased during the year included a large planfile which

made possible the expansion of the U. S. Geological Survey's hydrologic,

geologic, oil, gas, minerals, coal and geophysical depository series.

Two new sections of five drawer units have temporarily helped the stor-

age situation as regards the Survey's topographic quadrangles. The ac-

quisition of new drawer units necessitates a complete shift of the entit

f ifty state quadrangle collection. This was accomplished over a period

of several months. A new desk, chair and typewriter were ordered for the

new member of the department. The University's Division of Physical Re-

sources constructed a wooden case that has proved to be the solution t o

our storage problem for oversized rolled wall maps. A new sixty drawer

card catalog cabinet enabled the staff to expand and divide the old card

catalog into two sections. One cabinet holds the catalog cards for t he

topographic quadrangles. These cards are arranged alphabetically b y

state and alphabetically by sheet name within each state. The other two

cabinets contain a dictionary catalog of the other sheet maps, atlases,

reference books and globes. The department was fortunate to have ha d

two small planfiles donated by the Science Division and the Social Sci-

ence Department. With the arrival of these cases the heavily used Ari-

zona collection was divided by transferring all of the Arizona topograph-

ic quadrangles to the smaller planfiles, thus extra folders became avail-

able in the large planfile for expanding the thematic maps.

Changes were also made in the departments s organizational structure with

the addition of a new professional position at the beginning of the fis-

cal year. Since the origination of this department, technical process-

ing has been the responsibility of the map librarian. Being able t o

transfer these duties to the new Catalog-Reference Librarian, Miss Linda

Cohea, has made it possible for the Senior Map Librarian, Miss Mary Uoyd

Blakeley, to devote more time to administrative and supervisory duties,

public service and collection building. Miss Cohea spends the major part

of her time in the technical processing section of the department, but

3
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she alsO takes her turn at the reference desk each day. Having this ad-
ditional assistance in the public service area, has ¡nade extremely b u sy

periods much easier to manage. Because the Map Collection now occupies
larger quarters, it is necessary for one staff member to be located near

the loan desk. Mrs. Phylis Carnahan, Library Clerk, attends the loan desk,
circulates and discharges loans, sends overdue notices, assists patrons
with reference questions, provides directional information and takes tele-

phone reference questions. She also types map orders and processes the

topographic quadrangles. Mr. Stephen Bahre, Reference Librarian, devotes

his time to public service. His duties include reference work, compiling
thematic carto-bibliographies, preparing the IJA Map News Monthly, con -
ducting departmental tours and assembling new map exhibits. Student as-
sistants refile maps into the cases, nxunt and repair sheet maps and type

catalog cards. It is to be hoped that this reorganization has provided
a more efficient departmental work flow pattern. Without the addition of
the new professional staff member this year these changes could not have
been made.

Public service offered by the Map Collection differs from other p u b lic

service areas in the Main Library. This is caused by the fact that pa-

trons are generally more book orientated and less familiar with carto -

graphic materials. Many find a room filled with gray steel map cases a

frighten experience. To help patrons, the staff members explain the ar-
rangement and use of the public map card catalog, locate maps in cases,
interpret the information shown on the maps and provide assistance i n
map making. This year assignments were given to large classes in geolor,
history, mining and geological engineering, cartography, architecture ,
biolor, geography and R. O. T. C. Students also used maps to complete

individual assignments and term papers. Members of the teaching faculty
used the collection for research and for a source of classroom teaching

materials. Several brought their classes to the Map Collection for the
purpose of acquainting the students with map resources in their subject

areas. Before the 1971 eclipse of the sun the staff of the Lunar a n d

Planetary Laboratory used maps to select a suitable site for photograic

purposes. Outside of the University of Arizona community map users in-
cluded consulting geologists, urban planners, historians, public school
teachers and librarians, realtors, and students from other Arizona uni-
versities. Other individuals sought to find geographic locations, m a p
acquisition information and the answers to numerous miscellaneous ques-

tions. At the request of the Mining Club of the Southwest a geologic -
lunar map exhibit was prepared and shown at the Mining Club for a period

of one month. Scientists associated with the Kitt Peak National Obser-
vatory used large scale maps of Kenya to select a location for building
a new African observatory.

As a nans of disseminating information about this department to faculty

and students, the staff compiled a brochure which describes holdings and

services offered. Mr. Bahre designed the cover, drafted a floor pl a n,

completed the layout and printing. Copies have also been sent to other

map libraries around the country. The UA News Monthly, which is a

selective acquisitions list, continues to bring map usera to the depart-

ment. Compiled and issued by Mr. Bahre since September of 1969, the num-

ber of names on the mailing list has Increased from sixty to one hundred

seventy. Distribution is ¡nade to the University of Arizona faculty and
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students, map libraries in the United States, mining companies in Ari zona,

and numerous individuals who have a special need or interest in cartogra-

phy. Copies are mailed to the following:

University of Arizona
teaching faculty 41

non-teaching faculty, research departments and

library staff 25

non-university patrons
mining and geologic consultants 43

individuals in Tucson, State of Arizona and

out of state 42

state and out of state university libraries and

map collections . 19

After each issue has been mailed patrons come to the department with Map

News in hand asking to borrow the items checked. The annual circulation

statisti reflect an increase in the number of home use loans made t h i s

year.

Collection building in earlier years was difficult because few maps w e re

available. Today the problem Is one of selectivity within the limits o f

the departmental budget. The University is fortunate to have been desig-

nated a federal government depository library for the maps published b y

the Geological Survey and the Army Topographic Command. These sourCSS piD-

vide topographic and geologic mapping of the United States, as well as po-

litical and large scale topographic series of the world.

New thematic maps purchased this year included world seismicity, tectonic

map of Pacific segments of the earth, isogonic chart of the United States,

Arctic oil and gas, land utilization In Hong Kong, soils of Israel, hydro-

geology of Morocco, metallogenetic map of Central America, Australian pop-

ulation, and a volcanic map of Kamchatka.

Aing the general world atlases purchased, the 1971 revised comprehensive

edition of the Times atlas of the world is the most notable. Representa-

tive national atlases acquired include: Atlas de j, Republiç Argentina,

Prairie Provinces, and Atlas Cote D'Ivoire. Several thematic

atlases were purchased. Outstanding titles include: Orthographic, atla&_

moon, Atlas physischen geographie and Geologic atlas of the

Rocky Mountain Region.

Other new reference materials, which were also ordered and cataloged by

the staff, include gazetteers, map library catalogs, geographic diction-

aries, cartographic journals, books on general cartography and photo in-

terpretation, carto-bibliographies, histories of cartography and informa-

tion on computer mapping. Of these the most important work was the 1 ong

awaited 10 volume Dictionary Catalog of the Division, York Public

Library.

Three Arizona maps of special importance were published on campus during

the year. The University's chapter of Sigma Gamma Epsilon compiled and
published an Index map of theses on Arizona geology from the university
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of Arizona, and an Index map of theses on Arizona geolor from Northern
Arizona University and Arizona State University and out of state univer-

sities, A residual aeromagnetic map of Arizona was compiled by W. A.
Sauck and John S. Sumner of the Dept. of Geosciences.

Photo maps of Tucson and Phoenix were purchased from the International

Aerial Mapping Company of San Antonio, Texas, and a wall map of Phoenix

with Maricopa County was aleo acquired from Hearne Brothers of Detroit.

The Puna County Highway Department gave the Map Collection a copy of the

department's 1972 Pima County highway map, and from the Arizona State
Highway Department we received the new Atlas of Coconino County, Arizona,.



IV. NOTABLE ACTIVITIES OF THE LIBRARY STAFF MEMBERS

Bahre, Stephen Alan
Attended: Arizona State Library Association Conference, Tucson, Ari-

zona, April 14-15, 1972; Conference on Library Education in t h e

Southwest, College of Education, University of Arizona, October 21,

1972.
Cartographer: Compiled and drafted maps for 1971-72 Arizona Blue
Book; Arizona Currents; legislative redistricting proposals, State

of Arizona.
Member: Arizona State Library Association; Tucson Area Library Cotti-

cil; University Library Staff Association.
Offices Held: Chairman, Continuing Projects Committee, University

Library Staff Association; Member, Committee on Library Resources,
Tucson Area Library Council; Member, Signs Committee, University
of Arizona Library.

B].akeley, Mary Lloyd
Attended: Arizona State Library Association Conference, Tucson, Ari-

zona, April 14-15, 1972.
Bibliographer: Information Bulletin, Western Association of Yap Li-

braries.
Consultant: Sahuaro High School Library, Tucson, Arizona.

Contributor: Bibliogranhic Bulletin, University of Arizona Library,

y. 1, no. 2, December 1970; A Directory of Jdbraries and Library

Resources in the Tucson Area and Southwestern Arizona. 2d ed.

Tucson, Arizona, Tucson Area Library Council, 1972.
Offices Held: Member, Membership Committee, Rio Grande Chapter,
Special Libraries Association; Member, Sub-Committee IV, Univer-
sity of Arizona Library Building Committee.

Cohea, Linda
Attended: Spring
Association and
May 20, 1972.

Member: American
Beta Phi Mu.

Conference, University of Arizona Library Staff
Library Student Association, Tucson, Arizona,

Library Association; special Libraries Association

Carnahan, Phylis
Attended: Faculty Women's Club, University of Arizona.

Offices Held: Secretary, University Dames.
Visited: Trinity College Library, Dublin, Ireland
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V. OTHFB ITEMS OF INTEREST

Not applicable. See IV.
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VI. PLANS AND RECOMNENDED POLICIES

Because maps are specialized library materials with special use, process-
Ing and housing problems, the building committee for the new University
Library should give consideration to the following requirements:

A first or ground floor location is recommended by all authorities
in the field of map librarianship. This is essential because of tke
cons iderable weight of the steel map cases.

A minimun of 6,000 square feet is needed to accommodate the growth
of the collection from present holdings of 112,000 to a projected
growth of 200,000 during the next 15 years.

The department should consist of a public reading room, map stack,
storage area, technical processing section and staff offices.

For closer supervision of the map stack an enclosed area is recoin-

mended. This arrangement would provide for an open stack. Sho uld

it become necessary to close the stack to the public, this chan ge
could easily be accomplished by locking the door which Is used for

a public entrance.

The technical processing section should provide space for receiving
unpacking, sorting, processing, cataloging, mounting and storage.

The public service that is given from the reading room necessitates
space for reference work, circulation of sheet maps and map making

equipment. Reading tables and chairs, shelving for reference books,
exhibit areas, filing cases, card catalog cabinets and globes must
also be Included in this room.

Because the process of shifting a large sheet map collection Is time con-
suming and labor Is costly, it would be extremely advantageous to have
in the new library building adequate storage cases, which would provide
for a growth period of approximately ten years.

9



VII. BIBLIOGRAPHY

Not applicable. See IV.
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APPENDIX

ACQUIS IT I0 1971-1972

Sheet ps

Gifts 735

Government deposits 4100

Purchased 1079

Bound volumes

Atlases, reference books 257

TOTAL 6171

CIRCULATION 1971-1972

Library use 15,866

Hose use 4542

REFENCE QUESTIONS 1971-1972

u

Total number answered

TOTAL HOLDINGS OF THE MAP COLLECTION

Aerial photographs

Bound volumes

Globes

Sheet naps

TOTAL

3,745

14,578

1,608

9

96,740

112,935
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II. SUMMARY STATEMENT

The Music Collection was host to a national meeting of the Music Library
Association, held in Tucson in February, culminating two years of plans
and preparations. A program with strong regional emphasis was presented
in the four day meeting held at the Pioneer Hotel and on Campus.

A mechanical charge system was installed in October. This has expedited
the handling of materials for circulation.

A photocopier was installed early in the fall providing a much-needed
service to students and Faculty and, it is felt, is a primary contributing
factor in reducing book loss, as shown by a recent inventory.

Highlights in the yearts acquisition program were additions to the sets of
complete works of major composers, participation in an avant-garde flute
music workshop, development of the chamber music holdings and the areas
of jazz and ethnomusicology.

An annual inventory revealed that book losses were fewer than in former
years.

The Music Collection was featured in five news stories during the year,
relating to outstanding gifts and special facets of the collection which
are of interest to the general public.

Numerous gifts, numbering over 4,000 items of music, were contributed
during the year, largely from the non-University community.

In addition to the usual membership in professional associations, the
Staff held offices in National and State library organizations and atten-
ded State and National meetings.

A growing collection and expanded services bring their accompanying prob-
lems. A larger staff is needed. Temporary student help, which is fre-'
quently supported by Federal funds, should be converted to a more stable
form of assistance, specifically, clerical positions on contract. More
space is needed for the storage and processing of materials, as well as
work space for the Staff.
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III. THE YEAR' S WORK IN THE MUSIC COLLECTION

Music Library Association Conference: An outstanding activity of the
year for the Music Collection was the national meeting of the Music
Library Association since this is the first national meeting sponsored
by the University Library. The meeting was held in Tucson in February.
The conference culminated two years' planning.

Every effort was made to provide for an outstanding meeting; the response
of the membership was extremely gratifying and somewhat compensated for
the horrendous amount of work involved in the preparation. The program
had a strong regional emphasis. It featured ceremonials and music of
Indians of this region and Mexico; a lecture and performance by an Apache
recording artist; and a Candlelight Concert of 17th century music held in
San Xavier Mission. A post-conference program provided trips to points
of interest in the region and provided the University with an opportunity
to extend a warm and genuine hospitality to the visitors. It is regret-
table that the news media failed to publicize the meeting as was planned
since the importance of the conference warranted a greater news coverage.

A sizable Dealers' display featured music, books, recordings and audio
equipment. Mr. King assisted the Exhibits Chairman with local arrange-
ments for the displays.

Other members of the Library Staff participated also. Miss Frances Flick
was in charge of Registration; Mr. Paul Barton arranged for publicity.

Miss Phillips was Local Arrangements Chairman for the meeting.

Automatic Charging: Beginning October 15 the Music Collection began char-
ging all material by machine. Because of our previous cumbersome method
of charging, plans were projected for automatic charging almost since the
inception of the Music Collection but various obstacles prevented our
taking this step.

Much advance planning was done in order to make a smooth change-over.
Unfortunately, no financial support for additional clerical assistance was
available for the vast amount of work (typing book cards, etc.) which was
required prior to this step. However, the Staff and students cooperated
very willingly during this difficult period of adjustment. During the
st.mmier months preceding the change, desk assistants were able to pocket
the entire collection and book cards were typed at the Circulation Desk.

This system of charging is working well, providing a quick, accurate
account of transactions which is to the advantage of both the borrower and
the Library.
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III. THE YEARS WORK IN THE MUSIC COLLECTION (Cont.)

New Acquisitions: During the year the acquisition of collected editions
and monuments has continued. Among those added are scholarly new editions
of the complete works of Bocherini, Wagner, and Liszt. The Music Collec-
tion now contains 120 sets of complete works of composers, 132 sets of

monumental works.

In anticipation of a workshop on avant-garde flute playing and literature
which took place in the School of Music in November, a large amount of
contemporary flute music was acquired. This became the basis of a bib-
liography that was distributed to participants of the workshop and subse-
quently has been used for similar workshops in Phoenix and elsewhere.

Acquisitions for the year reflect increasing interest in the study and
performance of chamber music and the gradual increase in doctoral candi-
dates working in the literature of a particular instrument. Attention
is being directed to the areas of jazz and ethnomusicology as courses are
developing in these areas.

The purchase of recordings parallels that of the printed holdings.

We continue to acquire complete works, works in direct support of courses
as well as general and periferal areas.

The collection of recordings for circulation continues to grow primarily
as a result of numerous small gifts.

Photocopy Service: It has long been felt that a coin-operated photo-
copier would both reduce theft and provide a helpful service to our stu-

dents.

A machine was installed in October. The use became so heavy that the
installation of a coin changer was soon necessary. A monthly average of
2210 copies has been made since its installation.

As noted in the comments on the annual inventory, a diminishing loss of

Library materials is attributed to having this inexpensive copier available

on the premises.

Annual Inventory: It has been the custom in the Music Collection to take

an inventory in alternate years. Since the size of the collection no
longer makes an annual inventory feasable we now plan to take inventory
on one half of the materials each year and in line with this plan an

inventory was taken early in June.

4



III. THE YEARtS WORK IN THE MUSIC COLLECTION (Cont.)

It was evident that our losses were much fewer than in previous years, a
fact which is attributed to the addition of the new photocopy machine.
While inventories may be looked upon as expensive activities in terms of
Staff time, they can be extremely productive. In view of the fact that
this branch is relatively new, an inventory provides an opportunity for
evaluating the collection and building up weak areas. Replacements for

thefts can be made promptly. Inconsistencies and errors can be found and
corrected, providing for a smoother and quicker service to borrowers.

Publicity: The Music Collection was featured in five articles in local
news media, four items appeared in Tucson newspapers, one in Phoenix.

An illustrated story of the Igor Gorin gift collection appeared in the
Ol section of the Sunday Star. The Music Library Association conference

held in February was publicized. Two illustrated stories regarding the
Music Collection' s collection of historical American popular sheet music
were featured in Tucson and Phoenix papers. More recently a news story
regarding the Library' s collection of recordings of Arizona Indian tribal
music, as recorded by a new Phoenix recording company, was featured in a
local paper.

Gifts: During the year, 27 gifts were received from friends of the Uni-
versity, mostly non-students. Over 4,000 pieces of music and records

were received.

Foremost among the gifts was a collection of 1,500 songs from Igor Gorin,
Artist in Residence in the School of Music. The music represents a life-
time of collecting on the part of the donor, music which was acquired
throughout the world during his concert tours. It will be a substantial

and significant addition.

Personnel: Mrs. Lelia Harriett Standering resigned August, 1971.

Mrs. Ellen Watters was promoted to the position of Library Assistant in
September.

Mrs. Mona Frontain joined the Staff in September.
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IV. NOTABLE SCHOLARLY CONTRIBUTIONS OF THE FACULTY

B, Mr. Charles King attended the University of Arizona Summer
Session in Guadalajara, Mexico

Miss Elsie Phillips studied native crafts in the Guadalajara

region, Mexico
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V. OTHER ITEMS OF INTEREST

Elsie Phillips: National Association of Sound Archives.

Frontain, Mona
Attended: Music Library Association Conference, Tucson,

February, 1972.

King, Charles
Offices Held: President, Special Libraries Division,
Arizona State Library Association.

Attended: Arizona State Library Association, Annual
Meeting, Tucson, 1972.

Music Library Association Conference, Tucson,

February, 1972.

Phillips, Elsie
Offices Held: Local Arrangements Chairman, Music Library

Association.

Attended: Arizona State Library Association, Annual
Meeting, Tucson, 1972.

Music Library Association Conference, Tucson,

February, 1972.
Music Library Association Conference, Chicago,

1972.
Management Conference, University of Arizona,

April, 1972.

Ross, Ann
Attended: Music Library Association Conference, Tucson,
February, 1972.

Watters, Ellen
Attended: Arizona State Library Association, Annual
Meeting, Tucson, 1972.

Music Library Association Conference, Tucson,

February, 1972.

Music Library Association Meeting (National Conference) sponsored by

University of Arizona Library, Tucson, February, 1972.
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VI. PLANS AND RECOMMENDED POLICIES

D. Quarters: It is questionable whether the crowded condition of the
Music Collection's quarters should be mentioned here, since our lack of
room has been the subject of previous reports and the Library Admini-
stration is well aware of the problem and has done its utmost to assist
in a practical way. Since no solution is apparent, however, the problem
still remains. Our quarters are overcrowded. Stock increased this year

by approximately ,5OO items. Stack and seating space are below minimum

standards. The Music Building will not be enlarged since two annexes have
already been added and we have been informed that there is no possibility
of future addition to the building.

Plans were projected for an interim move in which the Music Collection
could have been combined with Fine Arts in the present Main Building at
the time the Central Library was constructed but apparently this solution
is now precluded. We seem to be at an impasse as far as future planning
is concerned.

As service to the student body increases the Staff by necessity enlarges
and, in turn, the need for work space becomes more acute in an office
area that was inadequate when the Music Collection moved into it. Work

space for Staff is hopelessly crowded. There is no storage space for
uncatalogued materials, which at this writing are piled high on tables,
shelves, and stand in cartons all over the workroom floor.

The outlook for the future is very bleak.

Staff: Adequate assistance in the form of clerical personnel on
appointment must bring us to a position where we are not dependent upon
Federal funds (in terms of Work Study support) in order to run the Library.
During the past year one of our most difficult problems has been the shor-
tage of clerical assistance.

An additional clerical assistant has not been assigned to the staff for
nine years, yet as of 1970/71, circulation had increased l200.'0, the col-

lection 970'0 Wages intended for student assistants do not meet this
need; the continued training of temporary assistants is too costly in
terms of Staff time and the quality of service to Library users.

In view of this shortage plans had been made to curtail library hours in
January by three hours per day but unforseen assistance from the Work
Study Office on Campus, plus the temporary assignment of a clerical assis-
tant from the Library Office, enabled us to maintain the usual schedule.

Special assistance also made it possible for the Music Collection to be

8



VI. PLANS AND RECOMMENDED POLICIES (Cant.)

open at night during Summer Sessions I and II, a service long overdue and

especially necessary since the new ruling to close Campus facilities on

Saturdays during the summer months.

This is not the only area in which there is need for additional personnel;

an assistant catal9ger is also needed. Funds for the purchase of music

have increased 97010 since the cataloging position was assigned. Gifts

numbered 4,000 during the past year. Also, the Music Cataloger has recent-

ly had the cataloging of music books assigned to her in addition to

records, tapes, scores, etc. The work has grown beyond that which one

person can carry.
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MUSIC COLLECTION STATISTICAL REPORT
July 1, 1971 -- June 30, 1972

CIRCULATION STATISTICS

Building Use

Records 43,121
Tapes (included with

records)
Other 9,087

Home Use

Records 8,090
Other 17,412

Total Circulation 77,710

STOCK STATISTICS

Added Withdrawn
Total

Holdings

Scores 1,770 111 18,080
Sheet Music 641 0 11,604
Teaching Materials 507 6 15,543
Collection

Classroom Collection 74 1 1,140
Records 630 7 12,828
Tapes 26 0 158

Microcard O 0 506
Pamphlets O 0 701

Total Holdings 3,648 125 60,560

REFERENCE SERVICE 3,705
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t. SUMMARY STATEMENT

The Oriental Studies Collection is a specialized collection of Chinese,

Japanese, and Arabic, Hindi, Urdu, Persian language materials. While mainly

serving the students and faculty of the Oriental Department, the Oriental

Studies Library is increasingly used by the faculty of other University

departments and by the Thcson community in general. Since the Oriental

Studies Department is one of the fastest growing departments on campus, the

Oriental Studies Collection, correspondingly, needs to keep growing with the

new courses being offered, the Ph.D. program inaugurated two years ago, and

the greater student and faculty demands.

The move to the Science-Humanities building was a big step in enabling

us to support the rapidly expanding Oriental Studies program, to serve the

community, and to become an Oriental collection of quality.

During this year the PL48O Arabic language materials have been

taken from the basement and arranged for cataloging, so that even prior

to the arrival from Pakistan of the Arabic cataloger, Miss Khalida Parveen,

we were able to have 1,000 books cataloged and on shelves in our collection.

This work was greatly facilitated by Mr. Fahad Al-Hazzam, who has worked

this past year in pre-processing of the materials. Since Miss Parveen's

arrival in April 1972, nearly a thousand more books have been cataloged.

Cooperative cataloging of Chinese language materials--a large problem

for Asian libraries--was a major topic of consideration by the Committee

on East Asian Libraries at its annual conference this year. The conference

was attended by the Oriental Studies Librarian, Mr. Liu.

This year the Oriental Collection added considerably to its holdings

by the generous permanent loan of Chinese materials from Dr. William R.

Schultz. Other materials from Dr. Earl Pritchard, Dr. Don Bailey, and

Prof. Edward Putzar, of the Oriental Studies Department, were donated to

the collection.

Every other year the Oriental Studies Department offers courses in

Chinese and Japanese bibliography. This year Mr. Liu taught Chinese Biblio-

graphy (o.S. 305) in the Spring semester.

If the Oriental Studies Collection is to be included in the plans for

a new library, the following future plans and recommendations for its

specialized and specific needs should be taken into careful consideration.

We need more office space and shelving for our technical services which

we handle ourselves, more storage areas for uncataloged materials which nOW

have to be stored in the open stack area, more stacks, more personnel, and

especially more budget for acquisitions if we are to be considered one of

the fine Oriental collections in the country.
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j11. THE YEAR'S WORK OF THE ORIENTAL STUDIES COLLECTION

The move of the Oriental Studies Collection to the Science-
Humanities building

The move of the Oriental Studies Collection from the Main Library to

new quarters in the Science-Humanities building in November 1971 was a

high point, not only of the year 1971-72, but a milestone in the history

of the Oriental Collection since it officially began in 19614. The new

quarters include: a carpeted area which contains the card catalog, ref-

erence desk, bibliographies, newspapers and magazines, and a lounge and

reading area; two offices and a workroom; three main stack groups--

Chinese, Japanese, and Arabic-Hindi-Urdu-Persian language stacks.
There are 148 individual study desks and two large tables for group

study in the Oriental Studies area. Of the 114 private carrels, about

one-half are used by Oriental Studies Ph.D. candidates and faculty. The

rest are allocated to other disciplines than Oriental Studies.

A glass-front display case and two storage closets complete the

facilities of the Oriental Studies Collection.

Expanding facilities and services of the Oriental Studies Collection

The growth of the Oriental Studies Collection has always been closely

related to the development of the Oriental Studies Department. As one of

the fastest growing departments on campus, the Oriental Studies Department

continues to add new courses in area studies, language and linguistics,

history, and literature. Both graduate and undergraduate enrollment in
Oriental Studies are increasing every year, as is its faculty. Eight new

courses were taught in 1971-72, and student enrollment in Oriental Studies

courses was 2,671.
This expansion is reflected in a correspondingly greater demand on

the facilities and services of the Oriental Studies Collection. Not only

the Oriental Studies Department faculty and students, but other depart-

ments on campus, visiting faculty and their wives, and the Tucson commun-
ity in general,'constantly use the Oriental Library.

Since President Nixon's visit to Mainland China this year, the public

has shom more interest in China, and our library has had an increase in

reference questions on Asia.
Every summer for the past three years a group of agricultural trainees

from Japan spend two months studying citrus growing at the University.

Also, this year a group of Japanese students are attending the English

Language instructional program here. From the first time they are given

a Library orientation tour and discover the Japanese collection, they are

constant users of our facilities.
Half of the 5th floor houses a part of the Humanities collection, and

since the only personnel on this floor is that of the Oriental Studies
Collection, it is understandable that patrons often turn to us for infor-

mation. This is usually directional and can be answered by guiding them

to the locator sheet, but to avoid sending the patron to Humanities ref-

erence on the 14th floor, there are a variety of general information

questions now answered by our reference.

4



The PLJ48O Program

In 1970 the University of Arizona Library became a regional depository
library for PL-1480 Arabic language materials. These were stored unwrapped
in the basement until they could be processed. At that time the Library
was making arrangements for a cataloger of Arabic, Hindi, Urdu, and Persian
language materials, Miss Khalida Parveen from Pakistan, to be employed.
Until Miss Parveen arrived, it was recommended by Mr. Frank M. McGowan, Chief
of Overseas Operations Division of PL-)480 at Library of Congress, that the
Library hire a native speaker to put the Arabic books on shelves and in order
for the new cataloger.

In July of 1971 Mr. Fahad Al-Hazzam was employed, and working under the
direction of Mr. Bart in the Catalog Department, has been arranging the PL-)480
Arabic materials, matching books with L.C. cards, and generally getting
them accessible and ready for cataloging. He also has been responsible for
arranging some of the Arabic periodicals and newspapers, making them avail-
able for public use in the Oriental Library. Through Mr. Al-Hazzam's pre-
processing, the Catalog Department was able to catalog and put on our shelves
over 1,000 titles before Miss Parveen arrived.

Miss Parveen arrived in April 1972, and since then the total number of
PL-48O books on the shelves in our collection is about 2,000. At present all
of the PL-48O books have been removed from the basement and are on shelves being
cataloged by Miss Parveen with the help of Mr. Al-Hazzam and Mr. Artef O.
Ziko, a part-time assistant. Miss Parveen divides her working time between
the Catalog Department in Main Library and the Oriental Collection, where she
is setting up the Arabic card catalog.

The PL-)480 serials are now being removed from the basement and put
on shelves in alphabetical order by romanized title. Miss Parveen has begun
sorting and processing them prior to cataloging.

There have been approximately 1,200 books and 1,500 issues of serials
added to the collection during the 1971-72 fiscal year through the PL-I8O
Program.

Cooperative cataloging of Chinese materials

The cataloging of Chinese language publication poses a severe problem
to those libraries with large Chinese collections. The National Program for
Acquisitions and Cataloging (NPAC) does not cover these materials. Consequent-
ly, there is a large and expensive duplication of processing in each insti-
tution.

As a result of the Annual Conference of the Committee on East Asian
Libraries (CEAL) , which the Librarian, Mr. Liu, attended, the Cooperative
Cataloging of Chinese Materials Program was approved and the consensus of
the representatives was that before embarking on any interuniversity scheme,
the Library of Congress should be urged to improve its cataloging service
for Chinese language materials. Library of Congress counter-proposed that
the participating libraries make available to the Library of Congress copies
of their cataloging information for a period of two months. This would allow
the Library of Congress to perform a detailed analysis of the reasons for
the current unsatisfactory service claimed by the libraries with large
Chinese holdings.

The conference also agreed that an interuniversity cooperative cat-
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abging program for Chinese materials would be feasible. To succeed,
however, such a program would have to be carried out through a national
center which would pi'ovide the necessary coordination of the various tasks
involved. While initial support for such a program might come from a
foundation grant for a pilot project lasting for from three to five years,
the cost of the center after this period would have to be from participating
libraries.

The problem for large Chinese collections holds also for medium to
small collections like ours. We hope that should a feasible program of
cooperative cataloging of Chinese materials be developed, either through
Library of Congress or an interuniversity program, the Oriental Studies
Collection at this university would be able to participate.

Gifts and loans

The Oriental Studies Collection received on permanent loan from
Dr. William R. Schultz, Director of Languages and Area Studies Center,
Oriental Studies, the following Chinese materials:

Twenty-five histories (Pal-na edition), 850 vols.
Ssu kki shan pen tsung shu chu pien, 508 vols.

This generous donation was acknowledged and appropriate name-plates were
placed in the volumes.

Dr. Earl Pritchard, retiring Chairman of the Oriental Studies Depart-
ment, has donated volumes of the Peking Library Quarterly and some books on
history to the Oriental Collection.

Recent volumes of the Bibliography of the Journal of Asian Studies
have been presented to the collection by Dr. Don C. Bailey and Prof. Edward
Putzar of the Oriental Studies Department.

Notable acquisitions

Notable and important works added to the Oriental Collection this
year in Chinese were: Tung fang tsa chih (The Eastern Miscellany), 175 vols.;
Hsfi hslu ssu k'u ch'fian shu t'i yao (Annotated bibliography of Ssu k'u rare
books, second series), 13 vols.; Kuo li Pei Ching ta hsüeh min su ts'ung shu
(Chinese folklore and folk literature series, by Peking University Press)
4O vols.; Ch'fian kuo hsin shu mu (National bibliography of the People's
Republic of China, 1950-1966), 20 vols.

In Japanese: Kza Nihon shi (Lectures on Japanese history), lO vols.;
Köza kokugo shi (Lectures on the history of the Japanese language), 6 vols.;
Taishü bungaku taikel (An outline of popular literature), 30 vols.; Chûgoku
kyösantöshi shiryòshñ (A collection of source materials on the history of the
Chinese Communist Party), 12 vols.; Shakai kagaku daijiten (Encyclopedia of
the social sciences), 20 vols.; Sakuin seiji keizai dainenpyö (An indexed
chronology of political economics) 1 vols.; Kindai Nihon shisöshi taikei (An
outline of the history of modern Japanese thought), 8 vols.; Waka bungaku
köza (Lectures on Waka poetry), 12 vols.; Tözai bunmei no kryü (The inter-
change of Eastern and Western civilization), 5 vols.

6
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V. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS

Llu, John B.

Attended: The Annual Conference of the Association of Asian
Studies held in New York from March 31 to April 2
this year.

Taught: Chinese Bibliography (o.s. 305, 3 units) in the Spring
semester 1912.

V. NOT APPLICABLE
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vi. PLANS AND RECOMMENDED POLICIES

Although the move of the Oriental Collection from Main Library to the

5th floor of the Science-Humanities building has given us room to put our

Chinese, Japanese, and Arabic collections on shelves, the area was not
0riginally designed for our specific needs and is inadequate in some import-

ant areas. It must be pointed out that we handle all of our own technical

services, which is a factor in the following deficiencies:

Offices: The present offices are too small and too open to the public.

In the present set-up, there isn't enough space for two desks, two type-

writers, and the shelving which is absolutely necessary for the Chinese and

Japanese catalogers. A new Catalog Librarian for Chinese materials is ex-

pected to begin work in July. He will need desk and shelf space. For our

Chinese and Japanese cataloging purposes, the ideal office arrangement should

be one room large enough at least to contain three desks, shelving for un-

cataloged materials, the shelf-list and L.C. depository card catalog, and

the Asian bibliographies which should be accessible to all.

Locked, caged, and storage areas: We lack locked or caged areas for

uncataloged materials and for rare and precious books. Also we need much more

space for storage of uncataloged newspapers and magazines. This should in-

clude shelving.

Stacks: While there is still room for expansion in the Chinese and

Japanese sections, we have estimated that if the present backlog of PL-l8O

Arabic materials, Hindi, Urdu and Persian language acquisitions were on the

shelves now, they would be at capacity.

Personnel: The Oriental Studies Collection does not have the sanie

hours as the rest of the Library. Since it is in an area of access to the

general public and there is no personnel on the 5th floor evenings and

weekends, it is highly advisable at these times for the Oriental Library to

have more personnel in attendance (if not a librarian, at least, student or

graduate student help at the reference desk) or to close it to the public

as are other branch libraries.

Budget: According to the recent Swank Survey of the Library, the

Oriental Studies Collection is one of the strong areas in the Library. If

we want to continue to be a strong collection and to keep up with the nation-

wide standards for acquisitions, we must increase our yearly acquisitions.

The budget allocation for 1972-73 is $7,000. This is not a realistic figure

for keeping up as a fine collection. Japanese book prices are up and equal

to U.S. prices. Also Mainland China, Taiwan, and Hong Kong book prices have

doubled and sometimes tripled. The average price we must pay per book for

Japanese books is $8.00, for Chinese books $14.00. This means that with the

1972-73 book budget of $7,000 we may add 1450 new Japanese and 800 new Chinese

books to the collection, a total of 1,250 vols. The nation-wide standard for

Asian Studies libraries is 5,000 vols, added each year. If this situation

continues, we will be far behind other Asian libraries in this country. Should

the Library add 100,000 volumes per year as recommended in the Swank Survey,

we recommend that the Oriental Studies Collection receive an appropriate

proportion.

If Oriental Studies is to be included in the plans for the new Library now

being formulated, these plans and recommendations for Oriental Studies' specific

needs should be taken into careful consideration.



APPENDIX

STATISTICAL PRESENTATION

(1971-1972)

GROWTH OF HOLDINGS & NEW ACQUISITIONS:

Old Holdings New Acquisitions Current Holdings
1970-1971 1971-1972 1971-1972

CATALOGING:
Titles Volumes

Chinese 1,636 3,254

Japanese 1,022 2,167

9

Titles Volumes Titles Volumes Titles Volumes

Chinese 28,382 43,686 1,129 2,846 29,511 46,532
Japanese 15,248 22,950 671 1,336 15,919 24,286
Arabic &
Persian 6,633 8,973 1,356 1,950 7,989 10,923

Hindi &
Urdu 2,800 3,077 36 45 2,836 3,122
Korean &
Others 185 2,071 32 216 217 2,287

Total 53,248 80,757 3,224 6,393 56,472 87,150

Total 2,658 5,421

TOTAL CARDS ADDED TO THE CATALOG:

Chinese Japanese Arabic Total

4,584 3,626 5,248 13,458

CIRCULATION:

Chinese Japanese Arabic Urdu Hindi Persian Total

1,256 1,125 628 168 38 4 3,219

REFERENCE QUESTIONS ANSWERED:

Average 7 questions answered per day, the total number is about 1,750.
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[:1 SI JNIMI\ IY $'J'/VI'J :iit :N'I'S

Tite sixth A1111LlLl i((1JOI't of tite 1)epartlflcltt of P1iotograpii.c
Services, including tite Photocopy Service Section and tite Photo

1,ab, shows the foil owing outstandiiig exampleS of work completed

during tite FISCa]. year 1071-1072. The following WilS doue by Ute

photo Lab : For tite Registrar' s Office 26, 000 itiatricula L::ion records

were f:i imed, ai' :incrcuSe of 5,000 records over fiscal year 1070-1071.

Also for that office 7,500 feet of microfilm was processed, an
crease of 1,000 feet over fisetl- year 1070-1071. Tite StttdcnL HeaLth

Service sent 55 000 records to be filmed and processed and put into
storage for thc:ir use.

In Nay, 1071, a program was started in cooperation witiI tite

State I)eparLmleflt of Library and Archives, and the Arizona historical
Society to m;i.erof11m all Arizona Newspapers. Tite San Manuel Miner,
1953-1070 was done, also Tite Casa Grande Dispatch 101111070, and

El TUCSOnCIISc 1015-1057 were completed. A total of 10,000 feet
of microfilm.

In February 1072 the Xerox operation in the Nain Library was

closed and transferred to the Scienee-iIUrnanities Divi sion. This

fact is macle quite clear in the number of copies produced in
fiscal year 1071-1072. Only 8011,750 copies were made, a decrease
of 232,337 from fiscal 1070-1071.



:uJT. 'I'l[fl Yl:Ai'S )()1I( or ('iii 11I(rro(;R./\l1rr(: sr1vT(:I:1 1)1:PA1rN1I:Nr

This year the P11OtOgra)11iC Lab SiJerit most (if its time
worldi 0)1 the Arïzon;i Newspaper Project. A total of 10, (100
feet of microfilm was produced. This is a total of (iO, 350
1inges filiiied one at a time. This is the largest total numl)er o!;
frames we have ever done . At this rate this project should be
conipftted by the year 1086 and the University of l'rizona will
have sole owilerSilil) of ail film produced.

A new account was Opened l)y tue Veterans Athninistration and
aU. of the ir film developing will l)e Clone by the Photographic Lab.
This will be a continuing project. Our New Reader Printer was
put into full operation on July 8, 1071 and lias produced some
3,170 micro-printS.

The Photocopy Section and its one Xerox machine have done
a remarkable job. Even though tlie total copy count is down
sorne 200,000 copies -from last year, the machine has been operated
from morning till night. I must say is a job well done.

I ¡.



LJ1oT( )COPY snRvl(:cs S1:CTTON -UATI STIC/\L BI;

JULY 1, 1971-- JUNE 30, 1972

Number of Campus DepartmenLu1 Accounts - 211.

Nurjer of Campus Dept. I .L.L. Accounts - 219

Total Number of Copies Rtuì During the

Month of-

riscal Year 1970-1971 Fiscal Year 1971-1972

Net Amount of Money Deposited 197Q-1971 $52,697.tO

Net Amount of Money Deposited 1971-1972 $23,397.08

July
Aug.
Sept.

1970 55,823
" 80,151
' 68,818

July
Aug.
Sept.

1971
t,
ft

72, 85

59, 219

93,657

Oct. " 100,271 Oct. 't 92, 5 '1G

Nov.
Dcc.

" 98,853
102,793

Nov.
Dec.

't
t'

82,855
73,830

Jan.
Feb.

1971 98,0Ii
' l0O,l6

Jan.
Feb.

1972
ft

60,552
66,369

March
April
Nay
June

" 120,'TOS
" 116,071I

115,587
' 65,966

Mareh
April
May
June

't
ft
ft
f,

76, 66 Ii.

88,573
62,671
60,966

1 123, 039 890,756 TOTAL



LV. Nc)TABTJ: AçrIvTTT1:S nr T.Tll1U\1Y STAFF M1MIURS

See winial report o:J tue Chief, Photocopy Services to tile
Assistant Librarian for Public Services for tue iY7oltJ7l year.

V. No'rABLI; ACT] vT'PT ns or r,:EBRARY Si'ATF M! ¶UTThS INcr,jJ1)INr Bjpr.:I:o(; 'ui iry

Not al)plîcal)le; see Sect:Lori IV

VI PJTANS AND R1:coIT:NDflD P1)T,TCIflS

We have been asl<ed to plan in detail a photocopying
aren in the new library soon to be built. This location
will include a Xerox operation arca, office space and microflinwig
facilities.

The Arizona Newspaper Project will continue arid it is
plairned in the near future to acquire another camera so that
we may increase our production and relieve our present camera
for other projects.

Respectfully submitted
/ -. - j

-2
- J

James B. Babb
Chief, Photocopy Services
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II. SUMMARY STATEIIENT

The Science addition was completed in mid-Noverribor 1971. The months pre-
ceding were devoted in large measure to plans for moving into the new areas;
the weeks following saw those plans executed. Throughout; the construction
and the shift of materials that followed, Science maintained as well as pos-
sible its usual course of business. There was no letdown in service and our
patrons encountered only a minimal amounh of inconvenience.

ìleanwhile, our collection continued to grau, Science now has sorne l8,O00
physical volumes, 126,000 government documents, plus niicroforrns, which pass-
ed the 230,000 mark during the year. In toto, Science's holdings number al-
most 50,00O pieces. Our service has increased as well. Even before Hum-
anities and Oriental Studies joined us, the staff noticed en increase in pa-
tronage and our reference data supports this. In addition, Interlibrary
Loan Service sunDassed last year's record high.

Our calalorring staff divided the Card Catalog into two files - Author/Title
and Subject. They also completed the lengthy tasi: of making the Serials File
our master fi1e. 1Je have also made more and better signs, placed our docu-
ments adjacent to the eference oom, spread out our books, reference as weil
as circulating, moved our microfons to a new and larger room, and staffed it
with a part-t:ìe attendant - all of which has helped make Science materials
easier and nuickor to find.

2



III. THE YEAR S OI1X OF THE SCIENCE DIVISION

BUILDING L UIPMENT - Although the Addition was completed in mid-November

1971, a number of things needed still to be done - bits and pieces tha;

had been omitted or done improperly, missing or damaged ftirnhture, etc.
And as predicted, the elevators have been breaking down with depressing reg-

uiarity only recently, both public service elevators were out of order
simultaneously, and not for the first tine. No leaks appeared during the
recent rains, so the building would seem to be water tight. Both the public

and the staff seem o be pleased with the "new" library.

THE CARD CATALOG AND NELATJ MATTERS - As planned, Ms. Peters and her staff
divided the Card Catalog in early September. Because they had prepared well,
the whole operation went smoothly, with little inconvenience to the public.
The pro,lect sarted in 1969/70, to make the Serials File the definitive re-
cord of our holdings of ;journals and other serial s, was completed during the

year. Despite the loss of one clerk and a, student assistant, the Catalog
staff was able to cope with its workload; this was duc in no small pari bo
the fine work of three new student assistants (one of whom was promoted to
Clerk) who caught on snlendidly.

TRi COLLECTION - Our holdings now comprise some i8,Qoo volumes (including
7),OOO titles) and 36L,00O non-books items, giving, us a total of apwrowimabe-

ly 0,000 pieces. During the year, we added 2,000 bound volunes and 36,000
other kinds of materials - mostly governrierib documents and microfiche. The

majority of our monographs are still in the Dewey collection, but; almost ail
of our periodicals bear LC numbers.

For -bhree reasons, little was accomplished this :ìear in develoing our collec-

tion: with one enception, no faculty member brought us a request to enhance
the holdings in his area; until we:Ll into February the Science S baff was pre-

occupied with roblems connected with the Addition; and lastly, our funds seem-
ed to have dried up ab an early date. Thus when I begnn in earnest iO work on

the collection, I learned that ii was too laie this year to order even the few
enpensive and e::bended backsebs we wanted. Stili, we did add about 7 im: per-

iodicals and completed in the process our task of assembling a respectable col-
lection of ornithological tibies. Me added some good monographs in the nistory
of science and began work on Forestry (the one e::cention noted above); by this
time nent year we enpect this area will be much stroneer. No have started o

fill in some gaps in our paleontological materials. At present, they are only

minimally adequate.

DOCUIN,NTS - Our collection increased by more than 28,OO this year. Ne added

over 11,000 hard copy pieces plus i7,OO microfiche; this brings our holdings

to sorno 32i7,000 items. 11e moved the documents into more spacious quarters ad-
joining the Reference iom and AEC and ITASA microfiche were shifted to the new
ilicroforns Moori ori the Third Floor, where new storage cabinets were waiting.
The Library was thus able to accommodate the growth. Even now, however, we
can see where more cabinets and more shelf space will be required. Me were

fortunate in having good student assistants; without them, 1[s. ':Lgh'L and her

clerk wou].d not have been able to cope with the workload.

3



IIICROFOT&IS - Thr JicroforinS Rooii no contains rnateria!S from fluinanitLes and

Oriental Stud:LC3 as well as Science. It is manned by a. student bieny hours

a week. A coun1 of the microforrils re-filed indicates those rrìaberials are
;e1T used. For exaripie, the I1PR rni.crocards were corisuii.ed at least 170

tiries since February, :hen v:e first started counting. ')e have included data

on Ilicroforms use in the Addenda. Space for microfiche and cards is adequate
for the t;irne beine. 3ut :e do not have nearly enou;h rooti at present for our
rnicrofiJii. Tuo more larFe cabinets are needed to accommodate the overfiol?
and a11o' space for e:anSiofl. In addibton, e nu need Lo install she1vin:
so Je can move the Rumarì:iti.eS nicroprint boxes into this room; for want of a
better p1ace they are nou housed in humanities Reference. V xouid 1i:e to
beve an atendant in the rooni more of bho tire, but this must xait unll xe
have more money.

PAPHLT COLLECTION - Excent for our agricultural pamphlet s , our patrtphle L

co11ectOfl5 are purposely neF1ecbed, as xc reqorted last year. lir. icConvi1J-Q

_s bui1din up our f1e of "ephe;iera1 agricultural iateria1 s related to Ari-
zona and the Southxest. Consequently ie nou have sonic 2,660 pieces, a rain of
abou; tvelve percent. ma::, have to have soue of these cata1ored if our files
becosie too unxieldy.

PRS0:lEI - Sctence lost a iost valued 1ibraran :hen Us . Hilda. peters decided

to retire at the end of he year. In addi:ion, is. Phyllis Johnson left in
April and ìs. Diana Johnston resined in June. e nere able fortunately -o
fill the clerical positions imnediately, by :s. Grace Hunt and Us. Joan Befo

respectively, so that our nork vas not interipted. A more foral oriartion
procedure vas developed this Spring for the benefit of neu sc:ence staff. I

nul be modified if need be to fit in nith the Librar»S neu OrientatiOn pro-

gran.

PHOTOCOPY SVICgS - The Librar»s Xeroxing operation and its PhotopraphiC Lab-

oratory have been unified again under the direction of Mr. Babb, and for the

first time they are together in the Science Library. Since the erovinl nach-

inc has been operating only fron 8:00 J1 to :00 PU on neekdays and the Library

non leases a number of coinperated photocopy machines, there vas a substan-

tj.a.1 drop in Terox production. The number of copies made fell off about 21 per-

cent, hile net income dropped almost 60 rercent. More importantly, the Photo-

F;raphic Laboratory vas in full sninq the uhole year and microfilmed several

Arisoria nenspapers in addition to various University and off-catpU5 business

files. The nenspaper microfi.lmiflk represents the first ì11 year of morI on
the ionumental tasI of recording all of Arizonat s nenspapers; quite possibly,

this mill not be completed until the mid-1980's.

Last year vie returned our "AntsY iìachines and contracted uLth Unicop for all
our coinperated machines. So far, this has vorked out 3atisfactoriiy. Me

must re-fill the machines uiLh parer, but they perform all other na:i.ntenCC.

llore machines mere added throughout the year, so that me non have four copiers

each inì 11am and Science and one each in Architecture, MIC, and Music. Me

hope to add a microfilm reader-printer in Main as part of our coin_oPerated

services.
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rOEFERENCE lUID BIBLIOGRAPIff ROI - 110w that he Humanities and OrientaTi. Stud-
les coflectioric are here, our Reference staff finds itself busier than ever,
for wo frequently have bo provide general and direc bional infoimati.on about
the whole building in addition to answering science-related questions. Even
before the move however, we found thai; more science users than ever were
calling, upon us for assistance; there were fourbeen hundred moro questions
in fact, for a total approaching 15,000, thus sebtirig a new high. Pith all
the complicab:i.ons introduced by the Addition and the subsequent move, r.

Espenshade had also to spread out, almost single-hnndcdly, the bibliograph-
ies and inde:.es. Happily all this is over and those materials now have space
to enpand in for the nanI several years. lir. Espenshade and hr. Richard co-
operated in a library-wide project to supply a set of bibliogranhies designed
to acquaint freshmen and sophomores with the resources of our Library.



IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MF}IBERS

Espenshade, Ralph

Attended: Ari zona State Library Assoc iat ion Conference, Tue son,

April 1272.

Juerpefls, Bonnie

Attended: Arizona State Library Association Conference, Tucson,

April 1972.

Nautner, Robert J.

Attended: Arizona State Library Associaiiorì Conference, Tucson,

April i)7.

Peters, Hilda

Attenaed: Ar:Lzona Staue Lbrary ssociation Conierence, Tucson,

April 1)72.

Richard, Harris

Attended: Arizona State Library Association Conference, Tucson,

April 1972.

Jri ht ,Phyflis

Attended: Arizona State Librar Association Conference, Tucson,

April N)72.
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V. OTHJ ITiIS OF INTEREST

Not applicable: 30 IV.
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VI. PLANS AND RECOIThLEIlD POLICIES

The Library's chief atraction for many studen;s is :L.s use.ft ness as a
study hail. flerroltably, they have no other good, cuiet piace available .*
in addi;ion, our astronoranra sometiries need to consuJJ our rlateria:Ls late
at night at hours rhen ne are closed. To noeL these needs a relat:ve:.y
snail appropniat:i.on nould aflon the Science Division to stay open several
hours longer every night on a "study hallu (non-circulation) basis. The
cost nould no he astronoriical - a fer hundred dollars Loi' physical altera-
tions to isolato the lain floor, thus cutting doì on the personnel needed
for supervision, and a fer thousand doUars each year for staLl Ing - but i
is noney ne do not have. Regardless of the hours ne can stay open for full
library services, I recorreiend that the Library seek a special subvention to
entend Science 's hours as a study area. The full details and further jus;i-
fication of this proposal nil be found in Appendb: 13 of iasb year's Repon.

Long-range plans are included in Section VI of the Library' s Annual l.epor-b.

8

* A survey conducted recently by Prof. Evans (Sociology) revealed that a
substantial portion of the students corsidor having a piace to study :iji the
late hours as iiaportant or even essential.



VII. BIDLIOGIÌJIPHY

ilautner, Robert

1CViCT of iarthhound Astronaus by Beirne Lay. Choice, 7 (February,
1972), 1602

Revieu of Neport. on P1ane Three and Other Speculations by Arthur C.
C1arIe. (May, 1972), 38T

1eviei of They Said It Cou1dnt Be done b,r Victor Boosen. Choice, 7
(November, 7iL), 1i7.

Ievie of We Are Not The First by Andreu Thoiias. Choice, 8 (March,
1972), 79. - -
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Books Bound Periodicals

As of July 1, 1271
As of July 1, 1972

Other HoidinS- Nicroforms Documents Nisc. Total

As of July 1, 1971 206,000 il,O0O ,600 320,600

As of July 1, 1972 232,000 l26,OO ,900 36,000

.NFERENCE :uJSTIONS 1970/71 1971/72

13,367 1,829

I'TRLIBRARY LOANS

Requests ectd. from o1ier Libraries 2,03 193

Naterials Requested by UAL 2t 36

To;a1 2,297 2,299

NICL0F0RIS US (Fobr. -June) F1 Card Fiche Total

AEC NASA 0th er

17 133 2l 87 7

Since these data are accurate at best only bo five percent, bo avoid

a false :Lcinression of e:zactness, all totals have been rounded off.

Nicrocards 9l,000

Nicrofiche Docuiients 133,800

Other Nicrofiche 6,621

Nicrofiim 1,32

Aricuitural Pamphlet File 2,660

Pamphlet Collection . .
320

R : D Reports . . .
. 1,300

Paperback Collection . . .
. 800

Scientific American Offprints .
. 70

ADDEImA

APPROXB lATE HOLDINGS1 )49,O00

Titles Volumes

69,200 176,00
73,700 l8,000

lo



TECHNICAL SERVICES DIVISION UNIVERSITY OF ARIZONA LIBRARY

ANNUAL REPORT OF ThE

ASSISTANT LIBRARIAN FOR TECHNICAL SERVICES

TO THE ACTING UNIVERSITY LIBRARIAN

FOR THE 1971-1972 YEAR



I. SUMMARY FIIGULIGFITS

See Sunmary Statement
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[I. SUMMARY STATEMENT

The Technical Services Division engaged in two extensive reclassifi-
cation projects, one concurrent with the move of the Humanities mate-
rials to the Science addition, the second concurrent with extensive
relocation of materials in the Main stacks.

The Assistant Librarian for Technical Services worked out controls
on charges for the automated circulation system with the Computer

Center. He also made pians for a change from the Standard Register
machines to the more adaptable Colorado Instrument machines for
circulation control.

Work will go forward on automating Serials as recommended in the
Swank report.

Details of departmental operations are found in the department

reports.
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III. THE YEAR'S WORK OF THE TECHNICAL SERVICES DIVISION

The three departments of Acquisitions, Cataloging and Serials cooperated
to an extent never achieved before with their internal operations.

The work of the Technical Services Division was marked this year by
extensive reclassification projects. These projects were done through-
out the year in order to conform to outside constraints placed on
the Catalog and Serials Departments. The move of the Humanities
material to the new addition in the Science Library affected the work
of Technical Services during the first part of this year inasmuch
as the goal set for us was that all journal and serial type items
transferred from Main to Science/Humanities should be in the Library
of Congress system. This project involved a large aiiount of aid
from all departments of Technical Services.

The second major reclassification project involved reclassifying all
Dewey class 650 material--i.e., Business Administration--to the Library
of Congress H scheme. This was done in four weeks with the three
departments again participating in the reclassification.

Other highlights of the year are found in the departmental annual
reports.

The Loan Department takes a major portion of my time in that the
necessary technical knowledge needed to communicate with the Computer
Center resides mainly in my area.

The arrangement worked out with the University Computer Center last
year on getting a definite figure for the costs of their services
and then controlling all charges from my office has worked. We did
not overspend this year nor did we receive charges for items asked
by people who were not aware of other constraints on the program.

Planning still goes forward to correct our Standard Register operation
to one incorporating more reliable devices for data capture.

The Swank Report, A Survey of the Library of the University of Arizona,
points out that the library should hire more system analysts and other
data processing personnel. This is recommendation number sixteen in
the report. The report correctly states that automation activity is
currently limited to an Assistant Librarian and a Data-Processing
Librarian as of now. Recommendation seventeen of the Swank report
urges us to automate our serials systems at this time.

This latter recommendation, given only our present staff, is going to
be extremely hard to implement. We are contemplating changing our circ-
ulation charge-out devices in order to maintain better quality control
over our material. While I expect this to cause no major problems in
the working of our program and other associated computer operations, I
do expect the change to new devices to cause some problems in our loan
department. The new devices are very fast and employ different circuitry
than our present Standard Register charging machines. The changeover to
the new charging devices will be accompanied by changes in routines.
These changes in routines are the problem areas in converting from one

4



system to the other.

This problem was brought out this year when we changed the Main Library
charging system from a manual to a semi-automated one.

This change, along with the large amount of work involved in the shift of
the Humanities material to a new building, precluded further work being
done in any other area of automation of University Library procedures this
year.

In my previous year's annual report I set as a goal the study of acquisition
procedures for automation but this objective had to be set aside due to the
press of the above-mentioned changes. Moreover, the Swank report calls
for the establishing of automation of the Serials operation and makes no
recommendations as to the automation of acquisition procedures. Therefore,

this coming year will be devoted to studying the internal operations of
the Serials department with a view to automating its activities the following
year.



IV. NOTABLE ACTIVITIES OF STAFF MEMBERS
(INCLUDING V.)

Activities of Technical Services Division staff members are
included in the departmental reports.

Peters, Charles M.
Member: American Society for Information Science; University

of Arizona Subcommittee of Administrative Users of Computers.
Invited Observer: Seminar on Utilization of Library Manpower,
University of Denver, December 1971.

Attended: American Society for Information Sciences Annual
Conference, Denver, Colorado, Novermber 1971.

Visited: University of Colorado Library, Colorado State Uni-
versity Library, University of Denver Library.

Fellowship: Recipient of HEA Title II Fellowship for Seminar
on Utilization of Library Manpower.
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V. OThER ITEMS OF INTERST

Not applicable; See IV.
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VI, PLANS AND RECOMMENDED POLICIES

Refer to departmental annual reports.

To study the internal operations of the Serials department with the
goal of automating its operations. This will be done in order to give
the library's users public records on a daily basis of journals newly
received, missing issues, and items at the bindery.
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VII. BIBLIOGRAPhY

Information pertaining to Technical Services Division staff members
are included in the departmental reports.
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ACQUISITIONS DEPARTMENT THE UNIVERSITY OF ARIZONA LIBRARY

ANNUAL REPORT OF THE

CHIEF ACQUISITIONS LIBRARIAN

TO THE ASSISTANT LIBRARIAN FOR TECHNICAL SERVICES

FOR THE 1971/72 YEAR



I

SUMMARY HIGHLIGHTS

Our blanket order for new, scholarly books in
English worked very well--about 27% of the
total number of books purchased came in this
way.

Rising book prices, the devalued dollar abroad,
and postal increases consumed much of that
part of the increment allotted for monographs.

The total outlay for books, serials and binding
was $23,500 less than last year--unprecedented
for at least the last twenty years.

Gift and Exchange Section

Continuations Section

Notable Activities of the Staff

Plans and Recommended Policies

Statistical Data

Page 3

Page 3

Page 4

Page 8

Page 11

Page 12

Page 15

Page 27



II

SUMMARY STATEMENT

The small budget increment precludes extensive recital of
increased activity this year.

Our small staff was raided by the Pima College Library, to
whom we lost two good people in the same month.

Availability of the Arizona Telecommunications Service, together
with the merger of the wire services, TWX and Telex, saved us
much time and money.

The Swank Report recommendations suggesting heightened book
buying activity are beyond the purview of the Acquisitions
Department.
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III

THE YEAR'S WORK OF THE ACQUISITIONS DEPARTMENT

Little change was experienced this year in the matter of
selecting books for the Library system. Despite our small
staff (by national standards) we seem to be able to handle our
own book selection along with the requests of faculty and public
service librarians without feeling any pinch. Our stability
suffered a blow in the early autumn, however, by loss of two
sub-professionals to the Pima College Library which needed an
order librarian and a head cataloger.

Just for the record I will mention (but not dwell on) the factors
that enable us to achieve so much with a small staff: (1) the

"English Language Approval Program" (Abel plan) which again
brought us about 27% of our books in English with relatively

little expenditure of time to administer; (2) the availability
of all cards produced by the Library of Congress, which enables

us to verify a large percentage of our requests using student
labor; (3) my staff is well trained, (more than half have been
here at least six years) intelligent, and flexible.

Of the $29,020 increment for books and serials this year,
$10,000 was given to the Serials Department, leaving an increase

for monographic materials of only $19,020. Since we know we

experience at least 3 budget attrition annually due to rising
costs of books, much of our increment went to support inflation.
Rising prices for domestic books we have lived with for several

years, and we also experienced the upward floating Deutsche

mark about two years ago. In January of this year, we were
subjected to the devaluation of the dollar in certain countries
abroad, principally the British Isles, and so suffered an average
price rise for British books of 40 to 60Ø each.

For the record, I have to point out that the rise in postage
rates for books implemented in May, 1971, has added percentage
points to the cost of at least half our book purchases.

Lacking any U.S.O.E. grant this year, (for the first time in
many years) our expenditures of federal monies dropped from

$27,500 (in 1970/71) to $3,150. The N.D.E.A. monies which we
spent were achieved the "hard way", i.e., for the last two years

we have gathered together certain invoices, approached the
English or Romance Language Departments and "begged" for funds

to cover. The small N.A.S.A. grant which we had expired with

the end of this fiscal year.

By comparing the "Consolidated Expenditure Statistics" summary
(the first page of statistical data at the end of this and last

year's annual reports) it can de discerned quickly that the

3



Acquisitions Department, the Serials Department and the Bindery
Preparation Section spent $23,285.50 less in 1971/72 than in
1970/71. The lack of any appreciable federal grant explains
this fact.

As for "Special Grants" expenditures (see page 30 ) there is
little to report since the first fund cited thereon was the
responsibility of the Serials Department and the other fund was
only lightly used by the Library Science Department, which has
the responsibility for its expenditure.

There was little change in the apportionment of the regular
allotments this year. We created an allotment for the Fine
Arts Section, since it came into being upon the removal of the
Humanities Department to its new facility. We rescinded the
allotment for the Library Science Library, in consideration of
its special grant of $30,000.

In the matter of faculty participation in book selection, the
most active teaching departments were, as usual, the Departments
of English, History, and Romance Languages, whose book chairmen
ordered $21,330, $16,180, and $9,000 in books, respectively.
The arrival of a new art historian (Dr. Davisson) generated
heightened activity in that department and we had to cut them
off at $10,000.

Four of the nine Library public service departments did not
manage to expend allotments by early May, when we must take
certain accounting liberties with all remaining free balances.
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PERSONNEL

Effective September 1, Mr. Peters assumed administrative
responsibility for the technical processes departments and
we were again able to lean on him for decisions.

Mr. Makuch again coSrdinated the distribution of antiquarian
catalogues, supervised the verification of most of the request-
slips accruing from these, and generally did an outstanding
job catering to the whims of the (new) art historian, the
eastern European historians, and the German Department, all
of whom escalated their demands for books.

In addition to overseeing his portion of the Abel blanket order,
Mr. Makuch also monitored the incoming shipments from our two
Mexican standing orders, as well as the receipts from Colombia
on the Farmington Plan commitment. All of' these have been out-.
lined in previous years' annual reports, as has our standing
order for musicology, entered with a Los Angeles dealer.

Working independently, Mr. Makuch also selected over $20,000 in
Latin American imprints on all subjects, as well as $10,000 in
Spanish and Portuguese imprints.

Miss Flick again spent all of her time in book selection in the
sciences. I find that I failed to report in my 1970/71 report
her work with the sorority, Delta Delta Delta, in the matter of
finding for them the 1799 edition of Lavoisier's ELEMENTS OF
CHEMISTRY which they presented to the Library to mark the
inauguration of Dr. Schaefer as president.

The costs of books in science rise more dramatically than any
other while the quantity of scholarly publication fails to
diminish. Compounding her problem is the difficulty in knowing
the direction in which much scientific research on the campus is
trending. Further, the cross-disciplinary blend Lng of the
sciences makes it extremely difficult for her to stay within the
limits of the budget. More than any other on my staff, Miss
Flick has to investigate the content of new titles so as to be
able to evaluate them prior to ordering.

Thus far, we have been unable to get a policy statement in the
matter of duplicating books in the Medical Center Library. This
is important in the case of the College of Pharmacy, which
continues to request books on clinical and pathological medicine
for the Science Division Library.

Mrs. Briner again cordinated the processing of thousands of book-
requests which we received and revised the work of the students
and subprofessionals who worked on them. She seemed to have to
spend an incrdinate amount of time this year provoking decisions
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out of various other departments in tedious matters relating
to the classification of added copies of "reference books";
how to define the "proprietary right" of one Library agency over
another (in the matter of books newly received on the blanket
order); how to indicate location of added copies when wanted
for branches; and trying to handle the demands of the Instructional
Materials Collection which seemed to want to expand its collecting
sphere without sufficient mandate from the Library administration.

Bibliographically speaking, surely the most important event of
the year, whose import and ramifications will pursue the staff
of the Acquisitions Department for many years to come, was the
report of the California library survey team, in which collections
inadequacies were noted. Although one could disagree with their
findings, keeping in mind that holdings surveys ought to be
concerned with qualitative standards rather than quantitative
(originate from subject specialist analysts rather than generalists)
the whole question will be moot until more money can be generated
for book purchases and until the faculty and public service
librarians can set forth the subject areas in which we must begin
collecting with more intensity.

Unfortunately, the Swank Report, in its concern that this Library
buy 25,000 more titles annually, does not specify whether it
is more new books we need or whether more antiquarian books are
required. We suspect the latter but, whether true or not,
Acquisitions personnel could hardly risk reaching out any more
than it now does in the matter of anticipating subject area
demand without specific directives from faculty, at least.

If the faculty are to be further motivated, it will have to come
from the public service librarians. Motivating the motivators
is not a subject appropriate here except, perhaps, to point out
(as I have in at least my last three annual reports) the inability
of the public service departments to finish their written acquisi-
tions policies which they were asked to do three or four years
ago.

Acquisitions is neither sensitive nor paranoid about the above,
because we know our buying is as aggressive as we dare make it,
and we think our results will exceed any quantitative yardstick
which might be applied. What I am trying to say is, simply,
that the Library's subject collecting specialization can go only
in the direction called for by faculty and other librarians...
Acquisitions can neither determine the direction nor set the
pace.



RECORDS AND ROUTINES

There are only insignificant changes in routines to report.

In September, in order to help out the Loan Department, one of
whose staff became ill, we started making the weekly returns of
the professors' slips to the recommendor (a form of notification
that the book wanted is now available). This was easy enough,
inasmuch as we were already sending our own slips ["rejects")
back to faculty and librarians weekly. We have continued this
routine.

The responsibility for the heightened courier service required
by the move of the Humanities Department to its new facility was
originally placed with us. We were pleased when it was later
reassigned to the Loan Department. We are also glad to note here
that the Catalog Department fared better in the matter of their
wages budget, and we contributed fewer hours to the filing of
Library of Congress depository cards than last year.

The availability of the Arizona Telecommunications Service was
of great help. Although most of its use was made on the project
of helping the Arizona State Library Association market its
ARIZONA BLUE BOOK, we found many occasions to use it in lieu of
sending a Teletype message to the Arizona State University
Library and for calls to a Scottsdale bookseller whom we use
heavily. That the TWX and the Telex communications systems have
now merged has proven of great benefit in the matter of sending
overseas cables, which we must do from time to time.

It should be noted that the implementation of new loan procedures
in the Main Library seemed to create an adverse effect in the
matter of requesting replacements for books missing from the
Main Library stacks. Only a trickle of "missing reports" came
through this year whereas, in the past, Acquisitions has received
a hundred (or more) each quarter of the year. The confusions
inherent in the many stack shifts in the Main Library were a
deterrent to the systematic ordering of replacements but, more
importantly, retrenchment of the Social Sciences Department
(reducing its holdings to reference material only) without thought
of retaining any responsibility for books missing from the stacks
seems to have created a situation presenting such difficulties
as to discourage any attempt to resolve it.
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GIFTS AND EXCHANGE SECTION

During the year about 5,400 books and pamphlets were received,
no count being retained of periodical issues, federal documents
or ephemera. Of the books, we retained about 2,825 for the
collections.

Donors of lots of more than 100 books included: Prof. James
Allen; Prof. Robert E. Dickinson; Estate of Mr. Jackson Fleming;
Mr. and Mrs. Albert Kinder, Jr.; Dr. Otto Krayer; Mrs. William E.
Musick; and Mr. James M. Sponagle. In addition, as he usually
does, Dr. Paul S. Martin, of the Geochronology Laboratory, gave
us 118 excellent review copies from the magazine "Ecology."
The annual reports of the Field Historian, the Special Collections
Department, as well as those of the Map and Music Collections
will contain details of other contributions.

Mr. W. J. Holliday continued to send us exceptionally nice books
from time to time. This year he donated 41 items. Mentioned
earlier in the report was the $125 gift of Delta Delta Delta to
purchase a book to honor the installation of President Schaefer.
We received $200 from Mrs. Nathan Kolins, who wished to honor
two professors whom she felt demonstrated excellence in teaching.

Although doubtless mentioned in the Photocopy Service Chief's
report, we must acknowledge receipt of the microfilms of San
Manuel MINER, 1953-70 (17 reels) and Eloy ENTERPRISE, 1947-70
(16 reels) produced by hirn as a part of a U.S.O.E. Title II
project.

The 1,950 titles received during the year on the P.L. 480 Arabic
Program were handled entirely by the Catalog Department. We
received only 15 monographs from India and Pakistan on our limited
"English language" participation for that segment of P.L. 480.
The report of the Serials Department includes statistics for the
journals received under both these plans.
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EXCHANGE PROGRAM

During the year we purchased 250 copies each of vol. 7, no. 1-2
of the JOURNAL of the Arizona Academy of Science at a cost of
$900 for use in exchanging. While this is our most valuable
exchange item, we are disconcerted at the rumor that the Academy
wishes to increase the frequency of the JOURNAL to three issues
per year.

As mentioned in my 1970/71 report, we had to curtail use of the
University's ANTHROPOLOGICAL PAPERS because their frequency
was increased. At the request of the Anthropology Department,
we purchased 25 copies each of no. 16-21 which we used for a
very selective list, mostly South American and East European
institutions. These 150 copies cost $770, despite the 20%
courtesy discount granted; this is a little over $5 each. There
is some evidence that the University of Arizona Press is slowing
down the production of these and, for budgetary reasons, we
hope so.

We still have available for distribution at no cost the ARIZONA
QUARTERLY, the ARIZONA REVIEW, the Engineering Experiment Station
REPORT, the Arizona Bureau of Mines BULLETIN, the CHECKLIST OF
THESES AND DISSERTATIONS, as well as the Riecker and Zenger
lecture series. The last four cited have long been inextricably
merged in a single mailing list at the Mimeo Bureau and this
spring, at the instigation of Mrs. Goldsmith, in the Library
office, a questionnaire went out on this mailing list and the
returns will enable her and Mr. von Bergen to break the list down
into its necessary parts.

In March, being unhappy at being forced to pay for two copies of
a University Art Museum publication, we tried to engineer the
inclusion of a policy statement (to the effect that all campus
agencies are required to deposit two copies of each publication
with the Library) in the next edition of the FACULTY AND STAFF
MANUAL. Although we failed, we should like to revive the issue
at the Administrative Council level.

In November, Dr. R. K. Johnson requested a copy of "The Silver
Bible" (CODEX ARGENTEUS UPSALIENSIS) from the Uppsala University
Library, offering, in exchange, their selection of University of
Arizona Press books. A copy was sent to us and, in return we
supplied $204-worth of books in return for this 1927 photographic
reproduction of a fourteenth century manuscript.

Mr. John Liu asked that we submit an exchange list of thirteen
wanted items from the National Library in Peking, for the first
time in many years. They complied with our request and we sent
them five new American books which they demanded.
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Mr. von Bergen and the Interlibrary Loan Librarian worked veryhard, as usual, on the depressing, never-ending job of handlingmutilated books. This year 319 cases of these were brought into
Acquisitions, of which photocopy replacements were obtained for
264. To this figure should be added the number of currentunbound journal issues which the Serials Department were asked
to replace, plus the unknown quantity of both types of materials
not yet discovered or reported.

Although our involvement with facsimile reprint publishers whowant to borrow books for commercial reproduction has always been
nominal, we nonetheless felt that the time had arrived for us
to adapt the Association of Research Libraries' policy state-
ment and implement it. The adaptation was achieved, but, to
date, we have not been able to get necessary approval from the
University Comptroller.



CONTINUATIONS SECTION

We were very lucky, in September, to be able to replace the
incumbent continuations clerk (who had resigned) by transferring
Mrs. Pringle into the position, although, in the process, both
she and I experienced some bitterness in the matter of obtaining
university administrative approval for the appropriate salary
raise. Mrs. Pringle, apart from her ability and pleasant person-
ality, had worked some years in two other positions in the depart-
ment and the position in which I wished to place her is the one
in which we must have prior experience in the department.

This person is "divided" between the Serials Department and the
Acquisitions Department since she relates and reports to each
in the matter of placing orders and maintaining certain records
for both magazines and our standing orders for sets and series.
In this connection, I must enter here the fact that the arrival
of Mrs. Maul, in the Serials Department (in October) generated
minor but welcome changes in routines and relationships.

The only momentous change during the year was the absorption
of the Franklin Square Agency by the EBSCO Agency and I am sure
that is amply reported in the report of the Serials Department.
The merger created the need for us to change thousands of
periodical subscription records as well as to do a lot of anti-
cipatory worrying about the long range effect on our periodical
renewals.

We did not keep statistics this year on the number of standing
orders which were placed, but we assume it was between 300 and
400, as usual.

Because we begrudge the time, we do keep statistics as to the
number of books we search for the National Program for Cataloging
and Acquisitions, the routine explained on page 17 of my 1967/68
annual report. This year it was 2,015, or 484 more than the pre-
ceding year. That this operation is done by Mrs. Pringle has
no logic in it but when we began, there seemed to be more time
available in this position.
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IV

NOTABLE ACTIVITIES OF TITE STAFF

Diamos, Constance
Member: Campus Library Council.

Fiala, Anna (Johnson)
Office held: Secretary, University Library Staff Association.

Flick, Frances
Member: Staff Committee on the Revision of the "Manual for

Student Assistants"; University Library Staff Association
Lecture Series Committee; Library Staff Building Committee.

Attended: Special Libraries Association (Rio Grande Chapter)
Meeting, Santa Fe, New Mexico, 31 July; Meeting on Regional
Arid Lands Information Network, Tucson, October 11-12;
Arizona State Library Association 43d annual conference,
Tucson, April 13-15.

Makuch, Andrew L.
Attended: Arizona State Library Association 43d annual

conference, Tucson, April 13-15; Acquisitions Pre-Conference
II, sponsored by the Association of American Publishers
and the Resources and Technical Services Division of the
American Library Association, Chicagö, June 22-24; American
Library Association 91st annual conference, Chicago, June

25-30.

Poland, Robert R.
Attended: Arizona State Library Association 43d annual

conference, Tucson, April 13-15.
Public Service Activity: Promoted and marketed the new
1971-72 ARIZONA BLUE BOOK, a publication of the Arizona

State Library Association.

Trejo, Arnulfo D.
Member: University Library Staff Association.
Offices held: Chairman, REFORMA; National Association of

Spanish-Speaking Librarians; Subcommittee on Bibliographic
Technology of the Seminar on the Acquisition of Latin

American Library Materials; EL TIRADITO CO1vflTTEE; Board

member (City of Tucson) Arizona Historical Committee and

the Tucson Public Library.
Attended: First National Conference of Spanish-Speaking

Librarians, Chicago, June 26-27; American Library Association

91st annual conference, Chicago, June 26-28.

Public Presentations: Conducted a one day workshop for the
Robert D. Morrow Education Center of the Tucson Public

Schools, Davis School, June 5.
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Publications: DIRECTORY OF SPANISH-SPEAKING/SPANISH_SURNMOED
LIBRARIANS IN THE UNITED STATES. University of Arizona,
College of Education, Bureau of Educational Research and
Services, 1972.

[Additional information concerning Dr. Trejots professional
activities and publications appears in the Annual Reports of
the English Department and School of Library Science.]

Beevers, Bette (September, 1971-January, 1972).

Bondow, Louise (to October, 1971).

Furman, Nanette (February, 1972-June, 1972).

Murphy, Patrick G., October, l97l
Member: University Library Staff Association.

Van Auken, Helen (to October, 1971).
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V

OTHER ITEMS OF INTEREST [Not applicable--see section IV]
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VI

PLANS AND IECOMMENDED POLICIES

The advantages of creating a new public service unit to process
and service international intergovernmental documents should be
studied.

To facilitate reminders to those campus agencies which "forget,"
we need a formal statement in the forthcoming revision of the
FACULTY STAFF MANUAL to the effect that the Library is to receive
two copies of all publications issuing from any campus agency.

The Social Sciences and Loan Departments coperatively should
review the large number of books missing from the Main Library
stacks and either have those records withdrawn or ask that the
books be replaced.

That the users of the Science Division Library enjoy photocopy
service and users of the Main Library do not is inequitable and
may mean that mutilation in the Main Library is increasing.

Guidelines should be created defining our limits for books on
clinical and pathological medicine which can be ordered for the
Science Division Library, since most of these can be found in
the Arizona Medical Center Library.

The growing arrearage of uncatalogued books housed in The
Special Collections Department should be attacked. Acquisitions
pulls all records of its purchases about a year and a half after
any purchase is made--hence the increasing risk of re-purchasing
(duplicating) books already here.
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VI]:

BIBLIOGRAPHY [Not applicable--see section IV]
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OUTSTANDING ACQUISITIONS (BooKs)

Microforma t

17

ACTA BORUSSItA, 1894-1936. (Microcards.)
Cuvier, Georges. HISTOIRE NATURELLE DES POISSONS. (Microf:icrìe.

22 vols.)
Eichmann, Adolph, defendent. TRANSCRIPT OF THE TRIAL IN THE CASE

OF THE ATTORNEY GENERAL OF THE GOVERNMENT OF ISRAEL VS. ADOLPH
EICFIMANN. (Negative Microfiche.)

Roosevelt, Franklin Delano. PRESS CONFERENCES. (Microfilm. 12 reels.)
u. S. Bureau of the Census. NINTH CENSUS OF THE U. S., 1870.
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American GeogratIical Society of New York. Department of Exploration
and Field Researcn. Library. CATALOGS OF THE GLACIOLOGY COLLECTION.
Boston. 1971. 3 vols.

Asian Regional Conference on Soil Mechanics and Foundation Engineering,
4th, Bangkok, 1971. PROCEEDINGS. Amsterdam.

Arne icari Society for Testing and Materials. Joint Committee on Atomic
and Molecular physical Dota. EVALUATED INFRARED REFERENCE SPECTRA.
Philadelphia. 9 vols.

Baillon, Henri Ernest. DICTIONNAIRE DE BOTANIQUE. Paris. 1876-1892.
4 volo.

Bleeker, Pieter. PAPERS ON FISHES IN PARTICULAR OF THE INDONESIAN
ARCHIPELAGO. Vaals. 1971. 4 vols.

Bostock, John. AN ACCOUNT OF THE HISTORY AND PRESENT STATE OF
GALVANISM. London. 1818.

Bratie, Tychonis. OPERA OMNIA. Arnsterd3m. 1972. 15 vols.
EARTH SCIENCES RESEARCH CATALOG. Tulsa. 1971. volume 1.
ENCYCLOPEDIA OF BUSINESS INFORMATION SOURCES, ED. BY P. V?ASSERMAN.

Detroit. 1970. 2 vols.
ENVIRONMENTAL POLLUTION; A GUIDE TO CURRENT RESEARCH. N.Y. 1972.
Grigsby, D. L., editor. ELECTRONIC PROPERTIES OF MATERIAIß; A GUIDE

TO THE LITERATURE. N.Y. 1967,1971. 3 vols.
Hall, Carl W. ENCYCLOPEDIA OF FOOD ENGINEERING. N.Y.
Hawaii, International Conference on System Sciences, Ptn, l71.

PROCEEDINGS, INCLUDING THE SUPPLEMENT ON COMPUTERS IN BIOMEDICINE.
North Hollywood. 1972.

INDEX OF TISSUE CULTURE, 1966-1969, ed. by H. E. Cesvet. N.Y. 1970.
International Congress or Reprngrapny, 3rd, London, 1971. PROCEEDINGS.

1971.
International Symposium on Temperature Regulation, ist, 1968.

PHYSIOLOGICAL AND BEHAVIORAL TEMPERATURE REGULATION, ED. BY J. D.

HARDY. N.Y. 1970.
ISIS CUMULATIVE BIBLIOGRAPHY. London. 1971. 2 'jols.

Kruzas, Anthony T. RNCYCLOPEDIA OF INFOiMATION SYSTEMS AND SERVICES.
Ann Arbor. 1971.

Lawton, Elva. MOSS FLORA OF THE PACIFIC NORTHWEST. Nichinan, Japan.

1971.
Maxwell-Lefroy, H. INDIAN INSECT LIFE; A MANUAL OF THE INSECTS OF THE

PLAINS. New Delhi. 1971.
METABOLIC EFFECTS OF NICOTINIC ACID AND ITS DERIVATIVES, PROCEEDINGS,

ED. BY K. F. GEY. Zurich. 1971.
NASA FACTBOOK. Los Angeles. 1971.

NSF FACTBOOK. Lo Anteles. 1970.



Collection of imorints of the Limiied Editions Club. 1.58 volumes,
1930-1960.

Collection of 223 books sii the Middle East.
Collection of 175 books ori music.
Collection of 47.1 oiumes an philonophy.
Collection of 200 Portuguese and Brazilian books.
Collection of 203 Russian Books on history and belles lettres.
Collection of Chiiruahuan mining tiLles (2) and Caihuahuan, and

Yucatan cancelled checks (5).
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Playfair, Lrìmbert R. THE FISHES OF ZANZIBAR. London. 1971.
Ramdohr, Paul. THE ORE MPdERALS AND THEIR INTERGROWTHS. Oxford. 19(9.
Sarnpo, M. MICROFACIES AND MICROFOSSILS OF THE ZAGROS AREA, SOUTH-

WESTERN IRAN. Leiden. 1969.
Schiaparelli, Giovanni Virginia. LE OPERE. N.Y. 1971. 11 vols.
Schnell, Raymond. INTRODUCTION A LA PIIYTOGEOGRAPHIE DES PAYS

TROPICAUX. Paris. 1971. 2 vols.
Smith, Maxwell. AVIATION FUELS. London. 1970.
Space Technology arid Heat Transfer Conference, 1970. SPACE SYSTEMS

AND THERMAL TECHNOLOGY. N.Y. 2 vols.
Symposium on Nonlinear EcLimation Ttcory and Its App]Jcations, 2d,

San Diego, 1971. PROCEEDINGS. North Hollywood. 1972.
VoUa, Alessandro. OPERE. N.Y. 1971. 7 vols.
Weld, Charles Ricnard. A HISTORY 0F THE ROYAL SOCIETY. London.

1848. 2 vols.
Western Space Congress, ist, Vandenberg Air Force Base, 1970.

PROCEEDINGS. North Hollywood. 1971. 2 vols.
WHOS WHO IN COMPUTERS AND DATA PROCESSING l97l. N.Y. 1971. 3 vain.
Wiberg, Egon. HYDRIDES OF THE ELEMENTS OF MAIN GROUPS I-1V.

Amsterdam. 1971.
Winkler, Otto. VACUUM METALLURGY. Amsterdam. 1.971.
Yniaguti, Satyu. SYNOPSIS OF DIGENETIC TREMATODES OF VERTEBRATES.

Tokyo. 1971.

Collections



STATISTICAL DATA (pages 27-32)

CONSOLIDATED EXPENDITURE STATISTICS

By Type of Income

For books and serials:

State Funds, budgeted $ 680,000.13

Special Grants 51,188.41

Federal Subventions 3,158.66

Gifts and Aemorials 2,460.68

Sub-total $ 736,807.88

For Binding 60,004.67

Total Expenditure $ 796,812.55
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EXPENDITURESa BY LIBRARY DIVISIONS (State Budgeted Funds)

a. Excludes periodicals

28

Fine Arts $ 3,625.92

General Reference 1,646.37

Humanities Department 9,572.73

Science Division 7,537.29

Social Science Department 8,670.14

Special Collections Department 16,646.38

Instructional Materials Collection 5,757.31

Map Collection 3,632.32

Music Collection 13,889.25

Oriental Studies Collection 4,985.36

"General Library" Books 171,431.80

Latin American Books 20,844.92

Replacements 1,509.20

Spanish and Portuguese Books 10,792.13
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Excludes subscriptions on microfilm, q.v., lines 20-21.

Mostly Research Pub, and Univ. Michigan; L.C. card deposits

not renewed.
e. Excludes $3,794.46 from supply budget for card stock.

NON-BOOK MATERIALS

Maps 3,721.63

Manuscripts and photographs 6,342.52

Magnetic tapes 41.50

Microprint and microfiche 17,039.73

Microfilm 27,633.11

Separates 5,798.45
Filming U. A. dissertations 4,992.00

Backfiles 12,048.06
Periodical subscriptions 424.75
Newspaper subscriptions 4,354.85
Replacements 15.00

Music scores 8,125.67

Phonorecords 2,517.49

Musical 1,688.04
Spoken arts 829.45

Memberships 3,170.00

Multimedia material (for I.M.C.) 1,387.97

EXPENDITURES BY TYPE OF MATERIAL

l,051.6l'°
9,784.98c

1,086.20

$
160123848a

3,144.3
4a

62, 416.94

481,73

963.18

10,836.59

1,086.20

1,675.00

Periodical subscriptions

Newspaper subscriptions

Periodical backfiles

Periodical replacements

Interlibrary loan costs

Catalog card costs
Pre-made cards from other libraries
Xerox rental

Farmington Plan books
Colombia 364 titles

U. S. Government documents

$



SPECIAL GRANTS

Balance of Appropriation
of July, 1970.
(5030-7580-13) for backfiles.

Special $30,000.00 Appro-
priation of June 24, 1971,
for purchase of books for
the School of Library Science
departmental library.
(1030-2120-01)

Allocation

$ 48,515.46

30,000.00

Spent
1971/72

$ 43,212.95

7,975.46
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FEDERAL SUBVENTIONS

Spent Spent
Entitlement to Date 1971/72

National Defense
Education Act:

Romance Languages $ 153.46

English Literature 2,916.74

Books on International $ 2,500.00 $ 1,272.84 88.46
Space Law
[N.A.S.A. Grant]

Total 1971/72 Expenditures $ 3,158.66
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GIFTS AND MEMORIALS

Dr. Perry Memorial Fund
given by the School of Library
Science Student Staff Ass'n.

Charles U. Pickrell Memorial

Pistor-Stanley Scholarship
in Agriculture

L. B. Schmidt Memorial

Sarah K. Schmier Memorial

Revolving Funda

Mrs. Nathan S. Kolins 200.00

M. R. Milnor 25.00

rent

32

Total 1971/72 Expenditures

a. Made up of donations from the Alumni Foundation arid Ci,LtLi gifts.

Available

William H. Hattich Memorial $ 630.12

Dr. Marvin P. Jaff e and
Saul D. Jaffe Memorial 11l.t'4

30.00

864.6

100.00

48.34

398.75

2,672.18
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II. SUMMARY STATEMENT.

In 1971/72, the department cataloged 36,695 new titles (1970/71: 34,825
titles). Card production increased from 326,000 to 344,000, of which
225,000 were added to the Main Library Catalog.

The addition of' new professional catalogers made it possible to process,
besides the normal cataloging activities, several large Latin American
collections stored in the library basement.

The PL 480 Arabic language collection was organized for cataloging. So

far, 1,600 titles with printed Library of Congress cards have been pro-
cessed for the Oriental Studies Collection.

Reclassification from the Dewey to the Library of Congress system in-
creased from 1,852 to 4,363 volumes. The sm1l clerical staff will be
unable to keep up this pace for a longer period, and it is hoped that
the university administration can give us some additional help.



III. TItE YEAR'S WORK IN TI-LE CATALOG DEPARTMENT.

Personnel.
The Catalog Department staff increased considerably with the addition of
five new positions: a LC cataloger (July 71), a Latin American cataloger
and a Special Collections cataloger (September 71), a clerk on a nine
months contract (March 72) and an Arabic cataloger (April 72).
A great deal of time went into the training of the new staff members,
into reclassification, "crash programs", special projects and Library
Staff Association business. Still, the number of titles cataloged in-
creased by 5.37 o/o over the previous year.
The Chief Catalog Librarian wishes to express his sincere appreciation
to the whole staff whose dedication and cooperation have made this
achievement possible.

Comparative statistics 1968-1972.

Work of the individual sections.
General: The lack of space and personnel in university libraries is

so general and generally known that it will not be mentioned in this
report. We realize that the library and university administrators are
doing their best to remedy these unfortunate conditions: the very
knowledge that the planning for a new library has begun in earnest
makes our crowded quarters seem somewhat more tolerable; and we grate-
fully acknowledge that the department staff has been increased from
19 to 28 members within the last four years.

Precataloging Section: The number of uncataloged books waiting for
depository cards is 3,250 (last year: 4,700). None has been held for
more than six months. The successful operation of the section depends
entirely on its ability to keep the depository card file up-to-date.
Estimates by various libraries as to the number of hours required for
filing these cards vary from 40 to 100 hours per week. We have always had
difficulty in alloting the minimum of 40 hours of student help per
week to this task. At present the file is up-to-date but this was
achieved with help from Acquisitions and with increasingly selective
filing. It is felt that the importance of the depository card file
is not fully understood and that it should receive more consideration.
A suggestion would be to have nil Technical Services departments parti-
cipate in its maintenance.
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1968/69 1969/70 1970/71 1971/72

New titles (books) 25,541 32,012 34,825 36,695
New vols. (books) 28,562 36,198 39,593 40,643
All new items 33,214 4l,fl3 44,443 45,242
Cards made 217,010 300,900 326,470 344,475
Backlog (books) 15,000 12,000 7,500 7,400



It was not possible to file the tremendously increased number of deposi-

tory see-reference cards; they are kept separately, and the Special Collec-

tions cataloger deserves great credit for keeping them in some usable

order.
The Polaroid camera, used for photographing entries in the Library of

Congress catalogs, was replaced with a Copy Cat camera. The new camera

has several advantages over the old one: it makes much better pictures;

it makes pictures of normal card size which can be xeroxed directly with-

out trimming and mounting; most important, it is considerably cheaper and

permits us to make twice as many pictures for the same amount of money

spent on the Polaroid camera. Daring the new fiscal year the section will

receive ten additional hours of clerical help per week for the operation

of the Copy Cat camera.

c.- Cataloging Section: During the first half of the fiscal year, four

"old" professionals had to train four new professionals and four LC

catalogers. Such situations should be avoided in the future, even if

it means having one or two unfilled positions for several months. If

the whole professional staff is involved in training, little work can

be done, the new people do not get the attention they are entitled to,

training periods are cut short and unqualified revisers may have to

be used.
A former experience was confirmed and will be remembered: it is quite

worthless to fill temporary professional opening with catalogers hired

for a short term of some weeks or months only. The time and effort spent

on their training is much larger than the return.

At present the department is in the fortunate position of having all its

professionals working in fields of which they have a special knowledge or

in which they take a personal interest. All have a working knowledge of

at least one foreign language, and two or three are very good linguists.

There were no changes in generAl cataloging procedures.

Cataloging for Special Collections was converted from a half-time to

a full-time position.
The Music cataloger had to give up cataloging of music books in order

to fully concentrate on the increasing number of music scores. The

conversion of this half-time position to a full-time position will have

to be considered in the future.
Library Science will send its new librarian to the Catalog Department to

process its books on a part-time basis.

A new arrangement was made with Instructional Materials: two catalogers

will spend on day a week cataloging in this branch.

For the first time in several years serious attention could be given to

various book collections stored in the basement or in boxes in the Cata-

log Department: The Brazilian collection, originally 3,000 volumes is

cataloged; so is the 1,000 volume set of British parliamentary papers.

The Furton collection has been moved to the Catalog Department and will

be processed shortly. The remainder of the Castillero collection, re-

duced to perhaps 300 volumes, will be cataloged before the end of the

year. The small but elusive Rumanian collection was finally mastered

by the new history cataloger, an excellent linguist.

In July '71 a library consultant for Arabic materials was hired and the

responsibility for cataloging the monographs of the large PL 480 Arabic
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collection was transferred from the Oriental Studies Collection to the

Catalog Department. Since then, all Arabic monographs have been unpacked

and shelved in order on the sixth tier. Approximately 10,000 cards have

been taken from storage and filed. 1,500 Arabic books have been cataloged

by the Arabic consultant and other staff members. Approximately 100 books

in English or French have been cataloged for the Main Library stacks. A

very small amount of specialized books have been offered to the College of

Medicine and Law libraries.
The number of uncataloged Arabic monographs on the sixth tier is approxi-

mately 2,500; printed cards will be found for most or all of them. In

addition, the Catalog Department is saddled with 500 Arabic books (Semaan

collection) and an equal number of Persian, Urdu and Hindi books which will

have to be processed with little or no help from the Library of Congress.

In April the long expected Arabic cataloger joined the department staff and

is presently being trained.

LC Cataloging Section: 22,813 new titles with printed cards were cata-

loged in 1971/72. This would normally be enough work for three full-time

LC catalogers. The department has only two, and a large amount of their

time had to be given up for typing and reclassification projects. The

professionals stepped in and cataloged close to 8,000 titles with printed

cards. This uneconomical process will have to be continued in the coming

year until we have three full-time or, preferable, six half-time LC cat-

aloger positions. LC cataloging is hard and monotonous work, and should

be limited to 20 hours per week for all LC catalogers.

Typing Section: The formerly independent position of LC and theses

cataloger was transferred to Typing and the work distributed among four

typists. LC cataloging is supervised by the senior cataloger, process-

ing of theses by the section head.

A set of new rules was adopted which considerably simplifies the former

cumbersome treatment and distribution of catalog cards. Its main fea-

tures are: reduction of location stamps on cards to the strictly neces-

sary; substitution of a location card for the "dashing on" system for

multiple copies of the same work in different locations; and the end

of the "charge out" system which made it impossible for a branch to own

a needed book outside of its particular class numbers.

Besides its normal reclassification activities throughout the year, the

section carried out two major special reclassification projects: in

July '7l, about 600 volumes were transferred from General Reference to

Library Science; and in May and Jurie T72, over 2,500 volumes in the

Dewey 650 class were reclassified into the Library of Congress system.

In addition, several hundred hours of typing help was given to the

Serials Department.

Preparations Section (formerly Repair Section): After years of a

seemingly hopeless struggle with a heavy load of work, the section enters

the new fiscal year in very good shape and with a small backlog. Several

factors contributed to this completely changed situation: the continuous

help given by the Typing Section, particularly the typing of book labels;

a crash program around Christmas which was carried out for two weeks by

members of all sections; but mainly the fact that the section head had
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the help of an unusually efficient group of assistants, three hard-

working and intelligent young women.
It is felt that the addition of a Velo bindery machine would not be much

of an improvement. The product looks quite neat, but the equipment is

not easy to handle. The increase in our bindery budget makes it even more

unnecessarY to start our om departmental bindery.

g.- Bindery Preparation Section: Last year each library department and

branch was asked to state its expected binding needs and was alloted a

proportionate percentage of the bindery budget. This was understood to

be a means of internal control rather than a policy to be strictly enforc-

ed. The system has worked well: the budget was $ 60,000; expenditures

amounted to $ 60,004.67.
The Chief Catalog Librarian estimated that $ 90,000 would cover our

present bindery needs. The California survey team suggested a perhaps

more realistic amount of over $ lOO,Oi. It is extremely vexing that,

dth the necessary money available, we had to request that the 1972/73

budget be limited to $ 80,000. Bindery Preparation, with only one staff

member and in crowded quarters, would simply be unable to handle the

work load generated by the larger budget.

By September, the section will have 40 hours of student and typing help

per week. It is urgent that this student help be replaced by a full-

time clerk on contract and that we have two staff members who are thoroughly

familiar th bindery operations.
A list of suggestions for the improvement of the section's work has been

compiled by the bindery assistant and will be forwarded to the Library

Office.

Equipment: The shelflist and authority files were expanded. Three

wooden card cabinets used for the depository cards were replaced with

six metal cabinets; we gained some space, and the wooden cabinets will

be used for the coming expansion of the Public Catalog. We tried to

gain some elbow room by rearranging furniture and shelves in the depart-

ment but we were not too successful. Efforts will continue but it will

be impossible to create satisfactory conditions for the twelve catalogers

squeezed into an area which used to accommodate seven people four years

ago.

Public Catalog: Over 225,000 cards were filed in the Public Catalog.

The Special Collections cataloger devised and. typed. guide-cards which

help filers and. users to better understand our system of filing initials.

The Science cataloger set up a system for more logical recording of filing

titles and title see-references in the Public Catalog and the authority

file. Three card cabinets have been added to the Subject Catalog, and four

will be added to the Author-Title Catalog during the new fiscal year.

k.- Performance standards: How many books should a cataloger be able to

process in a given time? Much has been written in professional journals

about e ata1 oging performance standards but the numbers suggested are so

different from place to place and so much determined by individual concli

tions and. habits, that they are of little practical help.
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The Chief Catalog Librarian is convinced that performance standards can-
not be imposed from outside but have to be established from within after
a reasonable period of carefti study of the department. The minimum rate
of cataloging expected in our department, namely 'IO original titles per
week, is the minimum number of books cataloged by the average cataloger
in this library long before standards were ever mentioned. That this rate
is similar to standards established at UCLA and at ASU lends it some
credibility.
In a department that keeps no individual statistics, performance standards
are useful in many ways: they tell new catalogers what the experienced pro-
fessionals in the department accomplished and what eventuaJly wifl be
expected of them, too; they help the experienced catalogers to check
their own performance and to establish their individual pace; and they
enable the department head to see to it that the work load in the depart-
ment is fairly shared by all.

1.- Reclassification: The history cataloger was asked to make a brief
survey of library literature on reclassification.* His report confirms
the results of a similar survey made by the Chief Catalog Librarian in
1967: reclassification statistics vary so widely that it is impossible to
arrive at an average. Considering university libraries only, one might
say - with reservations - that a full-time reclassification group of
from four to eight people is able to reclassify from 15 to 25,000 titles
a year. We have to face the fact that an orderly reclassification of our
whole Dewey collection might require up to ten years.
There is a pattern in most reclassification reports:

Reclassification is done by a special team;
This team is composed of one professional and several clerks;
Books are reclassified in blocks by class numbers;
Reclassification is usually preceded by the "weeding out" of obsolete

material.
The important point, in our case, is the fact that one professional can
easily keep busy a clerical staff of from 3 to 8 people. We will easily
find a qualified professional in Cataloging or Serials, but where will we
find the clerical team? Within four years, the ratio of cataloging to
non-cataloging staff members has been changed from 6 1/2 : 10 to 11 : to
lO 1/2, an unhealthy state of things by any standards. That the clerical
staff was able to keep up with the catalogers is certainly due largely to
its efficiency, but also due to the willingness of the professionals to
assume a large amount of clerical work (like typing perfect cards, cata-
loging 8,000 titles with printed cards, helping in filing, etc.). Under
these circumstances the Chief Catalog Librarian is strongly opposed to the
use of an already understaffed Typing Section for reclassification purposes.
Some weeks ago, when the results of the February library survey made the
news, the Tucson newspapers reported that the university administration was
willing to divert some staff and money for the reclassification of the li-
brary collection. It is hoped that this report was correct.

* A copy of Mr. Broadwin's report was sent to the Library Office.
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IV. NOTABLE ACTIVITIES OF LIBRARY STAFF MEMBERS.

BART, Hans
Offices held: President College and University Libraries
Division, Arizona State Library Association, March 1971-
April 1972.

Attended: MARC Meeting, Phoenix, March 13, 1972; Arizona
State Library Association Annual Conference, Tucson,
April 13-16, 1972; Library Staff Association Conference on
Participatory Management, Tucson, May 20, 1972.

Publications: Co-editor "Arizona Blue Book 1971/72".

BEARDSLEY, Susan
Member: Library Staff Association.

BIRD, MiLired
Member: Library Staff Association.
Offices held: Past president Library Staff Association in

charge of LSA archives and ALA-SORT; co-chairman Local

Arrangements Committee, Arizona State Library Associa-

tion Conference Committee.
Attended: Arizona State Library Association Annual Conference,

Tucson, April 13-15, 1972; Library Staff Association Con-

ference on Participatory Management, Tucson, May 20, 1972.

Visited: Roswell Bindery, Phoenix.

BRAINARD, LeAnn
Member: Library Staff Association.

BROADWIN, John
Member: Arizona State Library Association; Beta Phi Mu; Phi

Alpha Theta; Library Staff Association.
Attended: Library School Conference on Library Education,

Tucson, October 22, 1971; Arizona State Library Association

Annual Conference, Tucson, April 13-15, 1972; Library Staff

Association Conference on Participatory Management, Tucson,

May 20, 1972.
Visited: Arizona State University Library, Tempe.

BURNAM, Cathy
Member: Library Staff Association.

CASSADY, Virginia
Member: Arizona State Library Association; American Society of

Information Science; AAUP; Beta Phi Mu; Tucson Area Library
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Council; Tucson Audiovisual Association; Library Staff
Association.

Offices held: Member Registration Committee, Ax'izona State
Library Association.

FERNAIDEZ, Lisa
Classes attended: Music theory; Piano 25a.

FOWLER, Eloise
Member: Library Staff Association.

KACENA, Carolyn
Member: Library Staff Building Committee, 1971/72.
Offices held: Secretary-treasurer College and University
Libraries Division, Arizona State Library Association,
March 1971-April 1972.

Attended: Library School Conference on Library Education,
Tucson, October 22, 1971; MARC Meeting, Phoenix, March 13,
1972; Arizona State Library Association Annual Conference,
Tucson, April 13-15, 1972; Library Staff Association Con-
ference on Participatory Management, Tucson, May 20, 1972;
Seminar on BATAB/MARC, Tucson Public Library, June 19-23,

1972.
Visited: Arizona State University Library th Library Staff

Building Committee, January 28, 1972.
Classes attended: C. S. 293 Operating systems; C. S. 378 Systems

design for management; thesis credits - 3.

KAO, Jenny
Attended: Library School Conference on Library Education, Tucson,

October 22, 1971; Arizona State Library Association Annual
Conference, Tucson, April 13-15, 1972.

Visited: University of Michigan Library.
Classes attended: Elementary French la.

KITE, Leslie
Member: Arizona State Library Association; Tucson Area Library

Council; Beta Phi Mu; University of California Library Schools

Alunni Association.
Attended: Library School Conference on Library Education, Tucson,
October 22, 1971; TALC Meeting, fafl 1971; Arizona State Li-

brary Association Annual Conference, Tucson, April 13-15, 1972.

LPJ\JGETS, Judith
Offices held: President Library Staff Association; Secretary-

treasurer College and University Libraries Division, Arizna
State Library Association, April 1972-
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Attended: Library School Conference on Library Education,
Tucson, October 22, 1971; ArizonaState Library Associa-
tion Annual Conference, Tucson, April 13-15, 1972; Li-
brary Staff Association Conference on Participatory
Management, Tucson, May 20, 1972.

MILLIGAN, Louise
Attended: Arizona State Library Association Annual Con-

ference, Tucson, April 13-15, 1972.

HEUMEYER, Susan
Classes attended: Spanish lab. (Elementary)

PARVEEN, Khalida
Attended: Arizona State Library Association Annual Conference,

Tucson, April 13-15, 1972.

PHIPPS, Shelley
Member: Arizona State Library Association; Library Staff

Association; Library Sign Committee.
Offices held: Chairman Staff Concerns and Welfare Committee,

Library Staff Association.
Attended: Library School Conference on Library Education,

Tucson, October 22, 1971; Arizona State Library Associa-

tion Pre-Conference (panelist) and Annual Conference, Tucson,

April 13-15, 1972; Library Staff Association Conference on

participatory Management, Tucson, May 20, 1972.
Classes attended: Information retrieval; Literature of the

sciences; Literature and. libraries of the Southwest; Advanced

cataloging; History of books and printing.

SIEBECKER, Dorothy
Visited: Austrian National Library, Vienna.

SONNTAG, luana
Member: Arizona State Library Association; Tucson Area Library

Council; Beta Phi Mu; Alpha Mu Garma; University of California

Library Schools Alumni Association; UCLA Alumni Association;

AAUP; Library Staff Association.
Attended: Library School Conference on Library Education, Tuc-

son, October 22, 1971; TALC Meeting, spring 1972; Arizona

State Library Association Annual Conference, Tucson, April

13-15, 1972.
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V. OTHER ITEMS OF INTEREST.

Not applicable; see IV.
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VI. RECO I IDI IATIONS AD PLANS.

Pre-cataloging Section.
At the suggestion of the section head we will try to establish closer
cooperation between Acquisitions' verifiers and Catalogings' searchers.
It is felt that duplication of work could be avoided if the former would
pass on to the latter all the information found in the National Union

Catalogs. Details will be worked out by the section head and the two
chief librarians, and a report will be sent to the Librarian for Techni-
cal Services. It is well known that in some larger libraries all search-
ing operations have been combined into one unit. The advantages and
disadvantages of such a system should be investigated.
The section head al so reports that the amount of Copy Cat film used for
photographing Library of Congress Catalog entries is less than anticipated.
We will begin immediately to photograph National Union Catalog entries
as well.

Cataloging.
Two projects which have been delayed for two years will be started immediately:
the insertion of Public Catalog guide-cards for voluminous authors, and
the writing of a new cataloging manual; this manual will be on cards and. will,
for the time being, deal with cataloging and typing problems only.
Arrangements are being made with Acciuisitions for the processing of cur-
rent fiction on a send-rush basis.
The PL 480 Arabic language program creates many difficulties. The Catalog
Department has been put in charge of this program and naturally feels re-
s:ponsible for the accuracy of the work done, yet it is absolutely unable to
supervise the cataloging of these books without printed cards. The respon-

sibility for the correctness of this work will rest entirely with the Arabic
cataloger who is presently being trained. For the moment we have only one
recommendation, namely that arrangements be made to retain the part-time
services of the Arabic library consultant for another year; his work, match-
ing books with cards and searching for Library of Congress entries, is
crucial for a reasonably speedy hancfling of the whole project.

Typing Section.
The section consists of a head and six typists. The other two clerks who
happen to sit there and create the wrong image of a fairly large group
of people, are the Adds cataloger and the LC and theses cataloger. So

far the six typists have been able to handle the work of a dozen catalogers
and LC catalogers, but "crash programs" and unusual amounts of reclassifica-
tion work might change things rapidly. The department - and the library -
enjoy two great advantages which are the envy of visiting librarians: there
is no cataloging backlog and there is no typing and filing backlog. With

an increased Acquisitions program we may not be able forever to avoid a
cataloging backlog, but every possible effort should be made to avoid falling
behind in typing and filing. The beginning of a filing backlog is usually
the end of a useThl Public Catalog.

Bindery Preparation Section.
The library administration is aware of the sect:Lon's problems: the under-
staffing, the crowded conditions, the division of bindery operations be-
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tween the Main and the Science libraries. In spite of these difficulties,
the two section heads in charge during the past two years have done excel-
lent work. It is recommended that Bindery Preparation remain with the
Catalog Department until we will move to a new library. By then depart-
ment and bindery will have grown to a point where, for the benefit of
both and following a present trend, the establishment of an independent
bindery unit will probably be the logical solution.

Policie s.
We abolished the formerly semi-independent positions of Adds cataloger
and LC and theses cataloger, assigned the personnel to the Typing Section
and distributed the work among several typists. The change has been
beneficial. Doing several different things breaks the monotony of work;
in addition, this system removes the possibility that the resignation of
a "specialist", the only person who knows how to do a particular job, can
plunge the department into a near-disaster.

Main Catalog. Humanities Catal 0g.
The author-title cataJog will be expanded this coming winter.
Author and joint author cards will be interfiled and author-title subject
entries will be refiled. Although we cannot do this as a crash program,
as requested, it will be done reasonably fast.
It was mentioned that the Humanities Catalog is meant to be temporary.
If this is correct, we recommend that we no longer make guide-cards and
filing titles for the branch; they are complicated, time-consuming and,
while important for the large Main Catalog, they are not needed for a
much smaller and. temporary catalog.

14



VII. BIBLIOGRkPHY.

Not applicable; see IV.

Respectfully submitted,

( C ./

Hans Bart,
Chief Cat1og Librarian
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Appendix I.
CATALOG DEPARTMENT

*Includes Instructions1 Materials, Library Science, Music and Oriental

Studies/Arabic collection; does not include Maps and Oriental Studies/

Chinese-Japanese collection.
**Does not include microfiche units sent uncatalogeci to Social Sciences:

ERIC 17,675
Human Relations Area Files 4,102

Atomic Energy CommissiOn 17,468

NASA U,l60

JPRS 4,787

55,192

***Includes Serials (897 y.) and Liberal Arts Reserve (781 y.)

Catal oging Statistics*
July 1, 1971 - June 30, 1972

Titles Volumes

New titles 36,695 40,643

Original 13,882

Printed 22,813

Additions
Added volumes (Continuations) 1,630

Added copies 1,445 1,604

Microfilms 410 597

Other microforms** 9 532

phonorecords (Spoken arts) 167 320

Reinstated 98 98

Total additions 38,824 45,424

Withdrawn*** 1,100 2,926

TOTAL 37,724 42,498

Analytic entries 169

Cards added
Original 140,885

Printed 203,590

344,475

Reclassified 3,783 4,363



Appendix II.
CATALOG DEPARTMENT
Bindery Statistics

July 1, 1971 - June 30, 1972

Items Expenditures

Periodicals 6,598 $ 31,239.40

Books 4,125 10,271.30

Scholarly-bound 247 376.60

Theses 864 4,023.00

Newspapers 20 281.50

Wrap-around boxes and
special cases

107 1,043.00

Clam shell boxes 15 624.50

Perma-bound 175 248.10

MisceflaneOus 11,897.27

TOTAL 12,151 $ 60,004.67



Appendix III.
CATALOG DEPARTTvtEWI

Class numbers assigned by LC classes
July 1, 1971 - June 30, 1972

A 106

B 2,514

C 218

D 3,013

E 964

F 1,925

G 869

H 3,312

J 885

K 291

L 798

M 1,773
N 1,504

P 10,607

Q 2,292

R 474

s 406

T 1,211

U 108

V 57
z 541

33,348
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I. SUMM4Y HIGHLIGHTS

The serials Department is responsible for ordering the titles approved
by the 3erials Conmittee nd for cataloging and processing them. The
titles include soue non-book materials; i. e. uuicrofilm, microcards, and
microfiche. .11 new titles and hackfile titles pproved by the Serials
(onmittee are current, claims are being cent for those not yet received.

The r.iior 'ccor:plishrtent of the department this year has been the re-
classí;ication of periodicals nd serials, eianing 1,307 titles, with
a total of 66,375 pieces.
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II EflJVOEARY STAT]2ENT

The Eerials Department had a great turnover of personnel this year,
addirii; one Catalog Librarian, and replacing five Btaff members. In
spite of this, the Departraent carried on a rajor reclassification pro-
ject while keeping up with the regular wor". The typing of crrds and
dding volumes showed a steady increase with many new orders being re-

ceived. The Departrent continued to fill in caps In backfiles of serial
publications, while keeping all new orders current. Cataloging of new
titles as bout 3,333, an increase of 42, and work increased appreci-
ably in the serials Receiving Section.
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III TIlE YEAR' S %iORK OF ¶111E SERIALS DEPiBTMENT

The major accomplishment of the department this year has been the
reclassification of periodicals and serials into Library of Congress
classification system. Nany of the serials were monographie and
included sets of cards for each analytic. The reclassification in
special areas has continued; i. e., the Social Science reference col-
lection, as well as 1l Hunianities periodicals prior to beirtg moved to
the new quarters in Science Humanities Building. This work ras done

by the Gerials Staff, which included going to the stacks and dcing the
actual labeling of the volumes. In early May we begon à full scale r&
classification effort in the Social Science naterial to expedite a major
stack shift and to be finished before Summer Session began. For about
four i:ee:s all regular work, typing, cataloging, etc. of new rraterial was
held on shelves while everyone concentrated on the "crash program". The
Serials Staff set up the procedures on a regular production line and. did
such an outstanding job that we were able to resume some of cur regular
work during the last two weeks of June. The Acquisitions and Catalog
Departhents spent many hours typing - labels and headings on cards, nd

filing in the Card Catulog; and Loan Department furnished any hours of

student help 1beling the pieces. This was a great oint, effort by the

staffs of the Technical Services. To date we have changed 1,307 titles,

tota1iin 33,375 pieces, including Xeroxing. sets of cards and typing head-

ings; also Ìrariy titles have two sets of cards.

The Serials Departent had a great turnover n personnel this year, gain-

ing one new Catalog Librarian and losing four key staff aembers. Miss

Maria Araujc, rrom Ìdrid, Spain, joined our department on September
1, as Catalog Librarian, working mainly rith r:aterials in Spanish, Ger-

man, and French. In October, Mr. Harris Richard, Catalog Librarian,
transferred to the Science Division of the Library as a fl'fcrence Librar-

ian. Because of ill health, Frs. Virginia Edwards, Order Librarian,
went on ha1f-tie and transferred to the Fine !rts Division as Reference
Librarian. Mrs. Lois Jenkins, Senior Library Assistant, and Mrs. Manan
Eaton, Library Assistant, both left for personal reasons, in late Novem-
ber and early December. In a department as small as Serials this could
have been shattering, but we were lucky and got good replacements. Mrs.

Helen Maul, who coined our staff in October, has taken over the order-
ing of new titles and backfiles of serials and periodicals, and also
c1nogs material in Russian and German. Before attending Library SchOL)l

the University of Texas, Mrs. Maul worked in the AcquIsitions
Department, so she is familiar with our ordering and billing procedures.
Miss Frances Means, Senior Catalog ssistant in the Catalog Deparment,
transferred to the Serials Department in December, with the same title,
replacing Mrs. Lois Jenkins. With her knowledge of routines in both
areas, she has made the transition very well, Mrs. Gloria Jackson was
promoted to Mrs. Eatonts position, and as she had been her assistant was
able to take over the work. Mrs. Cheryl Kerry joined us in November to
take Mrs. Jackson's position and complete our staff. Tro of our student
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as1stants left In ray, !4is Elaine Valenzuela, and Mr. Craig

MeAllaster. We were fortunate to get Miss Betty Jane Olson as

Elaine' replacement.

The regular work of' typing mnsters for new cataloging and head-

ings on sets of cards increased, partially due to the reclassi-

fication of many monographic serials; 63,3RO cards were reproduced

arid typed. Serials additions, comprised of continuations, second

copies, and bound periodicals, totalled 23,67 bound and uniound

volumes; 1,351 microfilm, lO,241 units of other ricroforni. In-

eluded in th.t total are 4,75 bound periodicals which were added

to shelf list records; this shows a slight increase of 163 volumes,

keeping within our bindery Vtotment. Miss Frances lieans super-

vises this section, and with the help of s. Gloria Jackson, rs.

Cheryl Kerry, and our Student Assistant, iss Betty Jane Olson,

has done a fine ob. This section does preliminary cataloging;
serials and periodicals with LC cards; company annual reports, and

some original copy for analytics; in addition to continual trouble-

shooting and solving of knotty problems for all departments. Nra.

Susan SchalTer continues the never ending job of reclassifying the

periodicals, checking all the records, seeing that the pieces are

changed, and naking the sets of cards. She also continues to sub-

mit entries for all newly catalogued periodicals, and serials in

other categories to the Intermountain Union List of Seris.).

New titles catalogued totalled 3,333 which sh.red an increase of

about 342 over the total for 1371/72. Nrs. Helen aul placed 36G

new subscriptions with the dollar aount of 14,660. Two form

order-letters ave been devised to simplify the process of order-

ing serials; one is used for domestic and the other for foreign

Also, a postal card requesting a free subscription was used. These

forms have greatly reduced the clerical man hours necessary for

ordering a serial title. Another new form was designed to report

to respective recornrrenders on subscription requests, it is similar

to the form used by Acquisitions.

In the Serials Receiving Section, Miss Cochrane examined 106 dup-

licate exchange lists from other libraries; about 233 items were

received through her checking these lists. The United States Book

Exchange was the source for fill-ins which completed volumes for

binding; about 1,124 pieces, some worth far more than we paid and

many scarce iteiís, especially foreign title.

Periodical loss has been even greater this year than last, and we

have found it increasingly difficult to replace these issues be-

cause they are so coon out of print. Of the replacements ordered,

159 were for the Nain Library and 63 for the Science Division. A

total of 1,343 titles were added to the Revofiles, this includes

serials and periodicals, gift and subscription. The volume of work

continues to be pressing, which is reflected in keeping up-to-date

in the daily checking in of mail, and the continuing project of
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claiming îaissing items. The current periodicals and serials checked
in the Revofiles now totals 15,646, showing an increase of 1,369.
We also had a change in this section, Mrs. Mildred Bird transferred
to Catalog Department n charge of Bindery, and we were most fortu-
nate to acquire Mrs. IItian Kalish as her replacement. One of our
Student Assistants left, and Mrs. Lois Srith Tucker now is the
only Student Assistant.

Our notable bachuiles acquisitions are as follows:

s



LIST OF NOTABLE BAC1ILE ACCESSIONS

1971-1972

Fine Arts:
Arte Lombardia. y. 1-15 (1955-70)
Arte Veneta. y. 1-22.
Bolletino d'Arte.
Burlington magazine. y. l-52, 1903-1923.
Connaissance des Arts. no. 1-213,
Connoisseur.
Dwights journal of music. 41 vols. 1352-1381.
Jahrbuch der Kunsthlstorischen Sammlungen des allermoechsten

Kaiserhauses. y. 1-36.
Jahrbuch fuer Liturgik undhymnologie. y. 1-2, 1955-56;
v.4, 195B/59-v.15, 1970.

Maestri della scultura. y. 1-112.
Metropolitan 1iseum of Art. Bulletin. y. 1-37, 1305-1942
and cumulative indexes.

Muenchener Jahrbuch der bildenden Kunst.
Repertorium fuer Kuntswissenschaft. y. 1-52.
Valori Plastici. Revista d'Arte, Rome, 1913-21.
Walpole Society. Publications, vols, l-40 (1912-1966)

General Reference:
Bibliographie der Deutschen Zeitschriftenliteratur. y. 100-
128 (1915-1964)

Humanities:
Book collector's quarterly. y. 1-15.
Bulletin Hispanique. y. l-15, 17-31.
Comic Annual. 1930, 1333-1935, 1333-1939.
Correo literario, no. l-93.
Discourse; a review of the liberal arts. y. l-13 (1953-1970)
English Dance and Song.
La Espaha moderna. Anos 1339-1896 (t. 1-95)
International Musical Society. Smelbaende, 1399-1914.
Kayak. y. 1-
Keepsake. 1330-1835, 1838, 1856.
Layrinth, no. l-23 (1944-46)
Minotaure. no. 1-13 (1933-1939)
Modern review. y. 2-14, 17, 19-20, 23, 25, 27, 29-30, 39

41, 46-47, 50-57, 59, 61, 63-64, 66, 63-70, 72 & 74.
Royal Society. Philosophical transactions. y. 123-177

(1833-1886); Ser. A, y. 173-228 (lacking y. 4&ll); Ser. B,
y. 178-217 (lacking 8 vols.)

Wiener Zeitschrift fuer die Kunde Des Morgenlandes. y. l-25.
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Mexican Newspapers:
El Amigo dei Pueblo. 1845-1846. (Newspaper microfilm)

Diario dei Gobierno de la Republica Mexicana. 1835-47.

(Newspaper microfilm)
El Monitor Republicano. 1345-78. (Newspaper microfilm)

El Siglo Diez y nueve. 1341-1851. (Newspaper microfilm)

Oriental Studies:
The Eastern Miscellany. vols. 1-44 (1904-1943)

Science:
Acustica. y. 1-13 (3251-1963)
American Institute of Electrical Engineers. Transactions.

y. 3, 5, 6, 7, 9.
Brahe, Tychonis. Opera omnia, y. l-15. (History & science)

The Condor; a magazine of western ornitho1o. y. 1 only.

Deutsche botar jsche Gesellschaft. Berichte. y. l-10.

(1883-1893)
eide1bergergeographi-SChe Arbeiter. Heft. l-35.

Journal of Geophysical research. y. l-30 (1396-1949)

.Justus Liebig's Annalen der Chemie. y. 1-100 (1932-56)

Linnaea. y. 1-34, 1926-1866; n.f. y. 1-9, 1967-92.

Lthnean Society of New South Wales. Proceedings.

Oilweek. y. 20-40.
Optical Society, London. Transactions. y. 18-33, 1317-

1932.
Palaeontographical Society, London. Annual volumes.

1-110 (1347-3256)
Phyton; an international journal of experimental botany.

y. l-4 (1951-54)
Psychological record. y. l-9.

Society for Experimental Biology and Medicine. Proceedings.

y. 1-13 (1903/04-1315/16)
Zeitschrift fuer Geophysik. y. 1-15 (1924/25-39)

Social Science:
Alabama Review. y. 1-3.

American Anti-Slavery Society. Annual report. no.'s l-7,

22-26.
American Periodicals Series III: Civil War Reconstruction

Years 2-6, 8.
American Philosophical Society. Transactions. y. 11.

Arkansas Historical Quarterly, y. 1-4.

Baltimore Afro- American. 1993-1368.

Belgravia. no. 13-24, 27, 29-37, 39-45.

Catholic world, y. 1-179, 186-209. (Microfilm)

Caucasica. y. 1-11 (1924-34)
Delaware History. y. 1-4.
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Social Science (cont'd):

Harper's Weekly. y. 1-4, 16-17, 21, 23, 25-32, 37, 39.
(Microfilm)

Indiana Magazine of History. y. 1-8, 41-43, 47, 59.
Journal of Negro History. (Microfilm)
Liberator. y. l-35, 1931-1965. (Microfilm)

Louisiana Studies. y. 1-3. (Microlilm)
Maryland Historical Magazine. y. 1-22. (Microfilm)
North Carolina Historical Review. y. 3, 12, 17-33.

(Microfilm)
Slavonic and East European Review. y. 1-15, 20-22.
Virginia Magazine of' History and Biography. y. 1-71.
Wisconsin. State Historical Society. Collections. y. fl
13-14, 16-17, 21-27.

Wisconsin Magazine of' History. y. 1-14, 16, 21-37, 33-41,
44-47.

8

Economic Bulletin for Asia and the Far East. y. l-10.

(1950-59)
Georgia Historical quarterly. y. 1-2, 5-10, 13-14, 27-28,

35-38, 41-42. (Microfilm)

Gt. Brit Public Record Office.
Calender of Patent Rolls. Henry III.

It tI Edward IV.
" "

" Edward Ill-Edward V.
ti U tI it Richard III

" Edward 1V-Henry VI.
" "

" Richard III
" Henry IV

it it Edward I
ti it It Edward II
ft tt It II Henry V

' ' ' Henry VI
ti it t' " Edward III



IV. NOTABLE 4CTIVITIES OF LIBRARY STAFF I1VERS

AraujO, Maria
Member: University Library Staff Association.

}4au1jie1en
Membr: Arizona State Library Association; University

Library Staff Asociation.
Attended: Arizona State Library Association Conference,

Tucson, April 1972.

Ìveans, Frances

Attended: Oranizationa1 meeting of Tucson Chapter of
ALTA II; University Library Staff Association Confer-
ence, ¡4ay 20, 1972.

Smith, ElinoreE.
Attended: Arizona State Library Associrtion Conference,

Tucson, April 1972.
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VI. PLAITS AND TOECOMMENDED POLICIES

The Serials Receiving Section needs another fuil-time clerk to

help zeep up the routine work, thus releasing the other trore
experienced staff members for more specialized worlc. The claim-

ing should be done continually, before the material is out of
print, so this is a full-time job. Thi.s year the current peri-

odicals and serials checked in on the Revofiles rnounted to

15,64G, an increase of l,36) over the previous year. One more

Catalog librarian dll join the department in July, the staff
will then consist of four professionals, seven library assistants,
and two student assistants. The department 31d not gain the extra
space hoped for when the Humanities noved into their quarters, so
until the new Library is ready, hopefully in four years, we will
have to live within the area we now have.

This has been a very busy and challenging year, and we look for-
ward to an eauafly busy and interesting new fiscal year.
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VII. B1BLIÛGRAI'H(

ilOt app1tch1e ee IV

Respectful ly submitted

f

T1.
Elinore 1. Smith
Chief Serials Librarian
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SERI\LS DEP 4RThENT

nnual Statistics 1371/72

Titles Volumes

New Titles cataloged 3,33 4,935

Printed cards 696

Original catalcging 2,67

63 3O

New periodical titles 69

Other new ser:al titles 906

*Of these 1,553 were bound volumes

,dditions
Continuations (Bound)
Continuations (Unbound)
;dded copies (Bound)
Added copies (Unbound)

1,641
4,179
100
57

3,139
10,073

426
443

acrofi1m reels added 3 1,351

Units of other iicroforrn added 17 10,249

Bound volurues of periodicals added 4,735

Discs 3 3

Tota). 3,6v) 35 49

Cards added
Printed cards 6C'O

Original cataloging 33,7ìO

Reclassified
Periodicals 1,226 53,741

Serials 891 13,134

Total 1,907 66,375



SERIALS DEPART1NT

1971/72 LC Statistics
(Shows proportion of titles falling in each class)

2 ,85

A 423

B 72

C 6

D 103

E 44

F 124

G 112

H 607

J 73

K 23

L 54

M 37

N 46

p 348

Q 322

R 53

S 155

T 173

U 11

V 2
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