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SUMMARY

By the end of the 1979 fiscal year the Library had completed or
initiated several interesting and significant projects, largest
of which was the document describing, and requesting bids for,
an automated, on-line circulation system which was distributed
to potential venodors late in June. For its impact on the
Library's future, a more far-reaching product of this year was
approval of a final draft of our collection development policy.
Having passed through at least three draft stages during its 6-7
year gestation, the policy statement will soon be available to
anyone concerned with an interest in our collection's growth.

On the national scene, the Library was chosen to participate in
the test of a new inter-library loan system which is being
utilized via computer terminals formerly used only for cata-
loging. The test identified problem areas but the system is in
operation. Also of national comparative interest: among large
research libraries we now rank second in ratio of materials
budget to total budget.

Noteworthy events and activities of the year gleaned from the
departmental annual reports. There was a 21 percent increase
in our course-related instruction efforts and a 27 percent
increase in requests for library instruction. The Oriental
Studies Collection was added to the automated circulation

system. On-line bibliographic searching completed a successful
full year with potential demand far beyond the staff's ability
to respond. The acquisitions budget was up, once again, in
excess of inflation. It is worth special note that the number
of monographs processed through Acquisitions was about the same
as in previous years but there was an increase of 18,000 items
in the number of non-book and miscellaneous items processed.

From an administrative point of view a happy feature of this
years activity was appointment of three department heads to
fill vacancies of many months standing. The three are Cynthia
Bower, Documents; John Pitcher, Serials; and Bonnie Woollet,
Media Center. As the year ended we also made a new appointment
in the person of Donald Marks to the newly created position of
Records Manager; he has a big challenge ahead of him.

Finally I acknowledge with gratitude the contributions of
J. Robert Adams and James N. Myers during their terms as Associate
University Librarian and Assistant University Librarian for
Technical Services respectively. We will fill their positions
during the coming year but we will not replace them.



MAJOR STRENGTHS

A staff willing to accommodate to user needs and to admirii-
strative requirements is the Library's strength. The staff
during the year has accomplished many extraordinary feats which
demonstrate their abilities. Making no attempt at comprehensive-
ness, and listing them in random order, the following activities
suggest how strong the staff is.

Without additional staff the Documents department has extended
reference hours to approximately the hours of service in Central
Reference. The Oriental Studies Collection staff has completely
reorganized its collection into a more rational shelf arrangement
and has simultaneously accomplished a complete inventory. In

cooperation with the National Agriculture Library the Science/Engi-
neering staff has pulled together and arranged for microfilming
of all the publications of Arizona's Agricultural Experiment
Station from the beginning through 1969. Also accomplished by
the Science/Engineering reference staff was establishment of a
current periodicals room and the shifting of the reference
collection to conform to its reclassification by the Catalog
and Serials Departments. A cooperative effort between the
Catalog Department and Special Collections reduced the backlog
of unprocessed books in the latter, the only such backlog
reduction we were able to accomplish this year.

There was national recognition for staff efforts this year. A

formal review of our Documents Department by the Superintendent
of Documents gave us 851 points out of a possible 900, an
overall rating of "excellent" (the highest possible), and a
special commendation for the positive service-oriented attitude
of the staff. A different kind of recognition was accorded our
Library Skills Program as Orientation Librarian Shelley Phipps
was called upon to make presentations at the annual convention
of the American Library Association.
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MAJOR LIMITATIONS

Staff shortages is the umbrella which covers many of our limi-
tations:

There are processing backlogs virtually everywhere
processing occurs, and they are growing. The most
serious problems are in Media, Documents, Oriental
Studies, Center for Creative Photography and, despite
a slight reduction this year, Special Collections.
Negatively affecting all departments are large back-
logs of unprocessed materials in the Catalog and
Serial s Departments.
Use of the Current Periodicals area has risen to nearly
250,000; staff is the same as three years ago.
Use of the Center for Creative Photography increased
more than 100 percent in one year.
Preservation work in Special Collections is at a vir-
tual standstill, even with regard to our photographic
materials which especially need help. Same is true
in maps where our preservation work in limited to a
few items each year.
The appointment of Bernard Fontana to the position of
Field Representative, while a very positive step in
itself, has created additional pressures in Special
Collections where our manuscript and archival collections
are growing much faster than they can be processed. The
number of unprocessed collections is now in the hundreds
and represents several years of processing work even if
no new additions were made to it.

Despite the new building the library system as a whole continues
to be plagued by space problems. Both the Library Science and
Music Collections exist in conditions so crowded that it would
be embarrassing to compare them to national standards. We are

grateful to Dr. Robert Werner and the faculty of the School of
Music for turning over to us the School's seminar room to
provide, next year, some relief from the crowded stack conditions,
but the students will see no gain in study seating nor in the
wholly indadequate listening facilities.

Our continuing failure to identify and recruit Spanish-speaking
librarians is an administrative limitation which needs immediate
remedy. We will increase our efforts in this regard in the
coming year.
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FUTURE PLANS

Installation of a new, on-line loan system will be the big
event of the coming year. The relief this will provide is
imeasureable. Right now one of our daily concerns is that the
old hardware may collapse in some permanent way forcing us to
install a manual system on an emergency basis.

We hope to evaluate our major approval plans for book acquisitions
during the coming year. A significant problem, in addition to
lack of staff to accomplish this work, is the difficulty of
defining a method of evaluation. Spot checks of major publisher
catalogs may be the only reasonable, though not very scientific,
approach.

Emerging as a serious competitor to our presenton-line cataloging
system is the Research Library Information Network (RUN) based
at Stanford University. During 1979-80 the Library will establish
an account that will allow us to test the RLIN data base.
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SUMMARY

During the past fiscal year the Center for Creative Photography has
experienced intense growth in its collections, has matured significantly
in its overall operations and has gained greater prominence locally, na-
tionally and internationally. Attendance figures during this period in-
creased from 500 to 700 to an average of 1,000 to 1,500 persons per month.
Among the noted figures who came to the Center for research purposes were
Mark Hayworth-Booth, Curator of the Victoria and Albert Museum in London;
Peter Turner of the British Arts Council; Peter Bunnell, Princeton Univer-
sity; Mark Freidas, a Ph. D. student from Princeton University who will be
doing practicuxn work here at the Center during the coming year; and various
curators from major institutions which include the Chicago Art Institute
and the Detroit Institute of Arts. Also visiting the Center and providing
free lectures to the public and/or workshops with students were Manuel
Alvarez Bravo, Harry Callahan, Aaron Siskind, Mrs. Wynn Bullock, Paul
Caponigro, and Nathan Lyons. All of the aforementioned are distinguished
leaders in the field of creative photography and their presence greatly
aided the Center in its efforts to serve the public and student body at
large. Funds for those who did give lectures or workshops were provided
by grants from the Arizona Commission on the Arts and the National Endow-
nient for the Arts.

Grants awarded to the Center during the past fiscal year were for
exhibition, publication, cataloging, and lectures, totaling $68,800.
Two additional grants for that same period which are still pending total
$59,000. The majority of the grant funds received were awarded by the
Visual Arts section and the Museum section of the National Endowment for
the Arts. However, $10,000 of the total grant funds raised came from the
Arizona Bank, the Valley National Bank, the First National Bank, and the
Polaroid Corporation. 0f special note among the grants received this year
was an award from NEA totaling $15,000 which provides for 1.5 FT employees
for the purpose of cataloging and publishing guides to two or three archives.
There is a good chance that this grant will be renewed for a second year as
discussed later under the Major Limitations section of this report. Addi-
tional staff members are extremely important if the Center is to keep up
with its rapid growth in collections. Realistically speaking we are not
doing so and without the current cataloging grant we would be in a state
of crisis.
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While cash contributions and grants significantly increased over last
year, the total value of gifts of photographic and archive materials in-
creased even more dramatically. This year's gifts, which include two com-
plete archives, totals more than $500,000 in gifts and $133,981 in loans in-
tended as gifts. A grand total of gifts and contributions approached three
quarters of a million dollars during fiscal 1978 - 79. The two major archives
which were received were the Dean Brown archive, which totals more than
100,000 objects, and the Ernest Bloch archive which contains over 6,000 prints
and negatives. Negotiations for acquiring as gifts two additional archives
were also initiated during this fiscal year. They are the Andreas Feininger
archive totaling several thousand objects and the "Documerica" file from the
U.S. Environmental Protection Agency which will total over 16,000 images.
These archives are expected to arrive at the Center by Fall 1979. An addition-

al gift to the Center's video tape library greatly increased our potential for
helping the public to familiarize themselves with the life and work of those
whose collections we hold. WNYC-TV, Channel 13 in New York City gave to the
Center its master set of video tape interviews with photographers of the
program, "In Focus-Out of FOCUS," hosted by Casey Allen for the past lO years.
This gift included a commitment to the Center for all future tapes made for
that program to be sent to the Center. As part of its public service efforts
for 1978 - 79, particularly for students and scholars, the Center introduced
a photographic services program which provides research materials (slides,
reproduction prints, study prints) at minimal cost (cost plus overhead).

During 1978 - 79 the Center presented 13 exhibitions, three of which were
major retrospectives. In addition to those exhibitions, special collections
assembled from the archives for student seminars accounted for nearly 1-1/2
exhibitions per month. The Center also co-sponsored three major exhibitions
with the Tucson Museum of Art, the Art Museum of the University of Arizona,
and the Hudson River Museum. The Center's exhibition and publication program
most visibly carry our aims and goals to the public at large.

During the past year the Center published three issues of its journal
and a book of photography by George Fiske. This book introduced a potential pro-
gram of co-publishing between the Center and Northland Press of Flagstaff. As

an additional publication service the Center now provides printed guides and
checklists for every exhibition. There are also a number of other publication
projects which were worked on during the fiscal year which will be completed
in the coming fiscal year. Those projects include a book of the writings of
Henry Holmes Smith, a major monograph of photographs of Barbara Crane, a book
of the letters of Strand and Stieglitz, a retrospective monograph of Aaron
Siskind, a major publication of our Margaret Mather collection, a selection
from the W. Eugene Smith collection, a major monograph of the "Photography of
the 50's" with Helen Gee, and a book of the color photographs of Harry Callahan.
As part of the Callahan project a traveling exhibition (supported by NEA) of
his color work made between 1946 and the present was organized. Additional
support for the project came from Light Gallery of New York City and Berkey
K L for the production of two sets of 60 dye transfers which will make up the
exhibition and provide a master set for our collection. This exhibition will
be accompanied by at least a checklist and very possibly a major color monograph.
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An expanded publication program has drawn heavily on already pressured timecon-
straints of the Center's staff, yet the benefits are reflected in the Center's
journal. Subscribers have nearly doubled in the past year with a current
mailing list of subscribers and complimentary mailings of 1500.

Among the grants discussed earlier, special mention should be made of a
grant from the foundation of the University which made it possible to build
additional shelving for master print storage, providing twice the storage
capacity as in the previous fiscal year. However, it should also be mentioned
that the new shelving is nearly filled and a summary for this report would not
be complete without mention of two major problems now facing the Center; in-
adequate space and additional staff needs. Both of these items will be taken
up in greater detail under the heading "Major Limitations." However, at this
point it is important to mention that the Center is not capable of performing
an adequate job of cataloging its collections due to the problems of space and
staffing. Our total operations currently rely on 18 individuals to keep pace
with demands upon the Center and its collections. 0f that total number five
are students who are non-professionals and are at the Center less than 1/2
time. Three are volunteer, again non-professionals and cannot be relied upon
for full-time efforts. One and one-half are on a one-year grant, and one is
on straight wages for half time. That leaves only seven full-time individuals
(one of these is a temporary position) to professionally operate all Center
programs. It is an impossible situation which is already taxing to the morale
of the Center's staff and the efficiency with which each individual's work can
be performed.

The second pressing and most dangerous problem for the Center is inade-
quate space for storage, exhibitions and general operations. When the Center
moved into its current facility two years ago it was thought that there would
be adequate space for between five and ten years. However, to the Center's
credit and its financial benefits, our collections have grown so dramatically
as to now make the space currently allocated three times less than what is
needed for daily operation let alone the acquisition of future collections.

Except for these problems the Center has experienced an extraordinary
year. It has moved into an enviable position eyed by the international com-
munity of museums, libraries, and special collections. It is clear that we
have no equal and it will remain among our goals to be the leader of our field.

MAJOR LIMITATIONS

As was mentioned above, there are two major limitations which effect not
only the Center's future, but its current operational status; inadequate space
and inadequate staffing. In a way it is not surprising that these two major
problems have surfaced since the Center is a young institution. However, the
intensity of the inadequacies and the impact they are having apon our daily
operations is far greater than we originally expected by this date. Of the
two problems which are nearly equal in intensity, the space problem is probably
the most obvious. A dramatic illustration of this problem is the fact that six
of the Center's staff members work at four desks in a room of about 300 square
feet. In addition, their total counter-top working space amounts to about two
3' x 5' flat surfaces. In contrast, the unprocessed archives and incoming
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collections amount to more than 10,000 square feet of material. Further
evidences of inadequate space have come from several meetings with students
of the Art Department who have complained that they are unable to study in
the library area because of the noise from the gallery which is immediately
adjacent, and from the viewing areas of the microfiche, microfilm and slide
materials. Furthermore, it is impossible for classes from the Art Depart-
ment to meet in the Center without greatly disturbing both the staff and
other visitors to either the library or the gallery. It should also be
noted that of the current space allocated for storage of master prints
there is no more room for additional shelving which at this point is nearly
filled.

There are three possible solutions to the space problems, of which
one is totally unacceptable. First of all a moratorium could be called on
adding any future collections to our facility until such a time as adequate
progress has been made in finding additional space. This, of course, is an
unacceptable concept which would create a gap in our collections that would
be difficult to make up, and because it would affect our reputation as a
leader in the field. The impact of problems resulting from a moratorium
would dramatically affect our potential for future gifts from donors.
Secondly, additional interium space of not less than 3,000 square feet could
be found or built to alleviate our needs in terms of rough storage and
sorting. However, this situation would not affect in a dramatic way our
needs and programs for the public and students or in terms of proper storage
for master prints and primary archive materials. Since choice number one
is wholly unacceptable, choice number two becomes essential. Thirdly,
we could begin immediately with plans for raising funds for a new building
of not less than 45,000 square feet. However, even if fund-raising efforts
were to be announced publicly tomorrow and those efforts resulted in success,
it would be a minimum of five years before the Center could move into such
a facility.

It is obvious that the Center is in a minor state of crisis, both
in terms of space and staffing. It is my projection that a minimum of an
additional 3,000 to 5,000 square feet will be needed to allow the Center
to operate on an adequate basis during the next five years. Some efforts
have already begun in terms of exploring a fund-raising program for building
a facility for the Center. It is expected that such funds will have to be
privately raised. This choice is the only real solution to the problem of
space. Additionally it is clear that the Center is trying to operate on
far too great a margin of volunteers, students, and less-than-half-time
help.

The University has to date made an admirable effort in providing
staff for the Center and it is only due to our unbelieveably rapid and
intense growth that we now find it impossible to meet our processing and
programmatic needs. The following additional staff should be hired:
1.) a full-time curator of exhibitions and public service. (We are now
using a student who is paid 15 hours per week.) As was mentioned earlier,
we are assembling an average of one and one-half exhibitions per month and
each of those exhibitions require research and organizational skills. In
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addition, this same 15-hour per week person is responsible for our traveling
exhibition program which may be one of our most important public offerings;
2.) At the end of this current fiscal year, unless an NEA grant is renewed,
we will have one and one-half less catalogers than we now have. It is
essential that at least one data entry clerk, one clerk typist, and three
catalogers be hired over the next two yeais; 3.) Lastly, the Center's
secretary has devoted more than 85 per cent of her time to working with
the director on publications in order that the publications program proceed
as it has. It is imperative that the editorial assistant position be formally
allocated as a staff position, and that a new secretary be hired. There are
only two possible choices for a solution to the problem. One is to acquire
more grant funds (for which we have already applied in this fiscal year for
$35,000) to hire portions of this needed staff on a temporary basis. The
problem is, of course, that the grant may be turned down, and even if it is
awarded such help will only be temporary and not a permanent solution to the
problem. The only other choice is to attempt to raise private funds to hire
staff members, which is nearly impossible, or to find means within state and
non-state funds to add the staff as needed. At this point it is important to
point out that the two problems of space and staff'are interlocking and that
it would not be fruitful to add staff without adequate space for them to work
in. I have tried to provide statistics and illustrations to justify and
support the limitations noted in this report. However, should additional
clarity be required I would be happy to provide tours, additional information,
or whatever might be needed.

MAJOR STRENGTI-iS

The Center's major strenghts are in part due to the extraordinary
support and help given.to the Center by the University administration and
Library head in developing its collections and expanding programs for students
and the public. While a very large proportion of the Center's acquisitions in
past months have come through gifts, an important percentage, (enviable by any
other institution) is directly the result of the University's support of the
Center. In no way should that support and commitment be overshadowed by the
very great needs generated by growth and expansion. The commitment on the
part of the University to insuring that the Center is an institution of ex-
cellence and a leader in its field is its greatest strength. Equally impor-
tant, of course, is the Center's own staff which have met the challenges of
our rapid growth with good humor and great talent in solving the resulting
practical problems. The tremendous number and value of gifts presented to the
Center during the past year are a testament to the quality of our collections
and to the visibility of our programs. It is important that we not let our
assets become liabilities. Of all the demands on the Center, meeting the needs
of students is one of our highest priorities, yet perhaps one of our most un-
successful programs because of our limitations. It is far easier to please the
public which do not have daily demands than students who now use the Center
nearly every hour we are open.

Among the Center's day-to-day operations three programs stand out as the
most significant: exhibitions, publications, and accessibility to the collec-
tions. Each of these programs are partially successful as evidenced in our
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standing in the field. To the extent we meet our limitations, these
three areas will remain our greatest strenghts.

FUTURE

The Center's future in terms of plans, goals, and expanded areas of
effectiveness are wholly dependant upon the extent to which we are able to
solve our problems of space and staffing. As previously mentioned, one of
the most important goals for the near future is the planning and building
of a new facility.

Each of the Center's staff are active personally either as photographers,
artists, writers, historians, students, or various combinations thereof.
Among some of the more distinguished awards and honors of the staff during
the last year are the following:

Terence Pitts, Curator and Archives Librarian, received a $2,000
museum prof&ssional's travel grant from the Smithsonian Institution, he
also published articles both for the Center and outside publications, and
gave lectures related to Center activities throughout the state.

William Johnson, Photographic Archives Librarian, received an individual
grant from the National Endowment for the Arts to continue his photography
publication indexing project. Mr. Johnson's first volume of the index pub-
lished by the Visual Studies Workshop was released during this fiscal year.
Currently the Center and the Visual Studies Workshop are cosponsoring a new
volume of Mr. Johnson's index.

Mamie Gillett, the Center's part-time exhibition curator, exhibited
her own work in the Joseph Gross Gallery and the Northlight Gallery of
Arizona State University.

Minnette Burges, secretary and editorial assistant, published several
articles including those in the national photography magazine American
Photographer, and was invited to be the regional correspondent for that
publication.

During this year, as director of the Center, I was elected a member
of the Board of Directors of the Friends of Photography and appointed
Vice President. I was also elected to the Board of Directors of the national
Society for Photographic Education. I published articles and reviews in
The History of Photography, Bancroft Library Interview Series, Close-Up
magazine, and a monograph on the sculptor Dale Eldred, University of Kansas
Press. In addition I finished an article for an anthology to be published
by Addison House titled "Appraisals" and edited a complete monograph on
Robert Heinecken for the same publisher. Also during this year I partici-
pated as a panel member for the National Endowment for the Arts and served
as an Artist/Critic in Residence at the Department of Art at Texas Tech
University.



CENTER FOR CREATIVE PHOTOGRAPHY
ANNAUL REPORT 1978 - 1979
Page 7

This report only lists a few of the honors and awards of some of the
Center staff members, but a complete listing of each staff member's involve-
ment and accomplishments in the field is available on request.

James L. Enyeart
Director
Center for Creative Photography
June 22, 1979
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June, 1979

SUMMARY

The staff of the photographic archives has made great strides this year
in coping with the continually increasing flow of new material. A
significant cataloging grant from the National Endowment for the Arts,
the hiring of a librarian for the mammoth archive of W. Eugene Smith,
and a suberb job by Sandra Schwartz are the major contributions toward
our successes. The number of times in which Sandy and I have been
requested by major institutions to report on or teach our computerized
cataloging methods is a testament to the quality of our operation and
the reputation we have with our professional colleagues.

A grant of $15,000 from NEA has allowed us to hire 1.5 FT employees solely
for the purpose of cataloging and publishing guides to our holdings. (The
first of four planned guides will be published by the time this report is
filed.) This is the first time in the Center's history that we have had
cataloguers who have no responsibilities other than cataloging. Unfortunately,
even if we are granted an exten ion, this would be but a two-year program.

We have also been able to offer, for the first time, a true photographic
services program for students and scholars. This program provides, at cost,
most of the necessary services that supplement research: slides, reproduction
prints and study prints. This, in conjuction with our microfiche program of
recording research material, has enhanced our ability to serve scholars all
over the world, and increased scholarly use of our collections confirms this.

Major Limitations: Space is the primary limitation. The Center's own facili-
ty is seriously overcrowded, a situation which effects staff morale, the safe-
ty of collections and limits their use severely. It is both undesirable and
unsafe to have to rely on temporary storage and working facilities that are
shared with other departments and which have no security alarms or fire alarms.

To put the space problem graphically, we have 6 staff members at 4 desks in
a room of about 300 square feet. Their working space amounts to 2 counter-
tops and two folding tables, yet the unprocessed archives amount to over 6,000
square feet of material.

Staffing is a second limitation. The cataloging grant has a one-year deadline,
with a possible extension for a second year. At that point, unless new perma-
nent staff is hired, we will again be without catalogers (except for the librar-
ian assigned to the Smith archive). It is essential to hire a cataloging staff
of one data entry clerk, one clerk typist, and three catalogers within the next
2 years if we are to be able to continue at the present rate of processing.

Major Strengths: The two major strengths are the collection itself and the
quality of the staff associated with it. Our archive is easily one of the
most significant in the United States and it continues to add important new
collections. And the staff which processes these collections is dedicated,
knowledgeable, and professionally respected.
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Future Plans: The quality of any collection--no matter how unique or great--
is lost unless it is matched by the quality of scholarly accessibility to it
and the quality of service offered by the institution responsible for it.
In the future, this can only be accomplished through greatly increased facili-
ties and staffing. We are inching forward only because of grant support, volun-
teer services, and unpaid internships--none of which can be relied on to con-
tinue. It is only because of serious understaffing that we have come to rely
on such temporary, unofficial personnel to provide basic support for essential
programs, when in reality, temporary personnel should be involved only in sup-
plementary services.
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Prepared by Sandra Schwartz
June 1979

SUMMARY

The 1978-79 year saw significant expansion of the photographic collections
of the Center for Creative Photography. Highlighted by the acquisition of
the Dean Brown Archive, several of our other archives also grew, such as
the Ansel Adams, Aaron Siskind, and Harry Callahan Archives. We expanded
other collections and acquired works by many major photographers previously
not represented, such as Robert Frank and Margrethe Mather, and fine collec-
tion of 19th century albumen photographs including over one hundred by Felix
Bonfils. In fact, from August 1978 to March 1979, our holdings of fine prints
more than doubled in size. Total value of gifts this year equalled $485,717.80;
material placed on extended loan during the year was valued at $133,981.00.
To better manage this huge and growing archive, the curatorial staff made
a box-by-box inventory and has kept it up to date as new items arrive.
This has benefited not only the staff but also the public and students
who come to view prints.

Cataloging of the collection has also progressed, although more slowly
than we would have liked. This is due to two major factors: the rapid
rate of acquisition and the lack of full-time catalogers. While two new
personnel were hired (one person is half-time),their cataloging time is
severely restricted because of other responsibilities. We do have several
faithful volunteer catalogers whose contributions total on the average
12 to 15 hours per week. Valuable cataloging contributions were made
also by a student assistant who spent half her hours cataloging and the
other halj- organizing our Information and Biographical File, a valuable
resource in itself.

Another archive area worthy of mention is the videotape library, staffed
and run by a devoted volunteer.

The past year has seen a new policy begin--that of outside record storage.
This is in response to a desire to have an outside set of critical records
in the event of a catastrophe. We have also accommodated several interns
who have spent time with each Center staff members learning how they do
their jobs. Another new file begun this year is one for all living
photographers to give permission for reproduction, exhibition, etc. of
their works. In addition, we have improved and expanded our record-
keeping procedures.

MAJOR STRENGTH

Our major strength in the Archive Area is a staff who is committed to
CCP, its progress and its ideals; who communicate and work well together,
and who can operate under trying conditions.
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MAJOR WEAKNESSES

The major weaknesses of the Archive Area are readily apparent- -lack of
space and lack of staff! We have a minimum of counter space which
serves a maximum of functions: receiving, sorting, inventorying, cata-
loging, matting, framing, shipping, etc. To completely catalog and
computerize the collections would require 2 to 3 times the present
staff.

FUTURE PLANS

Investigation is now underway to determine the feasibility of acquiring our
own computer terminal at CCP. It is felt that this would greatly aid
progress in cataloging and definitely reduce or eliminate errors which
are inevitable when keypunching is done by persons unfamiliar with the
information.

Other plans for the coming year: We are getting closer to having all
major archives inventoried, archivally stored, cataloged and a guide
published to each archive. This is not to imply neglect of minor
colctions; plans for this year include continuing progress in cata-
loging these as well.



AREA REPORT - - EXHIBITIONS
Prepared by Mamie Gillett
June, 1979

SUMMARY

The exhibitions at the Center offer a wide range of photographic ideas, styles,
and aesthetic values, which convey historical aspects of photography as well
as the contemporary uses and expressions of the medium. The exhibition's pro-
gram is an integral function of the Center's responsibility as an educational
facility.

During the fiscal year of July 1978 to July 1979, the Center for Creative
- Photography showed nine exhibitions: five selected and curated directly from
the Center's collection, "Sonya Noskowiak," "Wynn Bullock," "W. Eugene Smith,"
"New Acquisitions," and "Ernest Bloch: Photographer and Composer;" three ex-
hibitions borrowed from contemporary artists, "Jack Welpott," "Joel Levinson,"
and a group show "Contemporary Photography in Mexico, Nine Photographers;" and
one traveling exhibit "Herbert Bayer: Photographic Works."

The changing exhibitions in the gallery highlighted the works of individual
artists with two exceptions: "Contemporary Photography in Mexico: Nine Photo-
graphers," was the first exhibit to present a number of Mexican photographers'
work in America. The following institutions were instrumental in funding the
organization of the exhibition and the biographical catalog with grants amount-
ing to $1,200: Arizona Commission on the Arts and Humanities; Northlight Gallery,
Arizona State University; Friends of Mexican Art, Phoenix; Center for Latin
American Studies, Arizona State University; and the Center for Creative Photo-
graphy.

"New Acquisitions" presented a representative selection, 82 prints from the
hundreds of photographic works acquired by the Center since September, 1977.
It was our aim with this exhibition to show a sampling of the character and
depth of the Center's permanent collection.

Another service of the exhibition program is the exhibitions sponsored in colla-
boration with other organizations; Tucson Museum of Art, the University's
Museum of Art and the Student Union Gallery. In cooperation with the Tucson
Museum of Art, the Center co-sponsored a retrospective exhibit of 185 photo-
graphs by Manuel Alvarez Bravo, organized by the Corcoran Gallery of Art,
Washington, D.C. In May, 1979 Alvarez Bravo traveled to Tucson for the opening
reception and participated in a two-hour interview as part of the Center's
video library program.

In September, 1978 the Center sponsored at the University's Museum of Art a

major retrospective exhibition of Harry Callahan's photographs, chosen from
over 35 years of work. Callahan attended the opening reception, which coinci-
ded with his visit to the Center to select another exhibition from his color
work permanently housed at the Center. The exhibit of color photographs will
have its premier opening in the Center's gallery in Fall 1979 and will travel
to other museums under the auspices of the Center for Creative Photography.
It is partially funded by the National Endowment for the Arts.
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In addition, the Center presented the exhibit "Lee Friedlander: Photographs"
at the Museum of Art in April 1979. Friedlander personally selected and
organized the 150 prints and catalogue for the exhibition which was co-
sponsored by the Center for Creative Photography and the Hudson River
Museum through a grant from the National Endowment for the Arts.

In February 1979, the Center cooperated with the University's Optical
Sciences Department to organize and install an exhibition of holograms
in the Student Union gallery. This exhibit, on loan from McDonnell-
Douglas Corporation, demonstrated the relationship and inherent qualities
of the photographic medium to the sciences. (See addendum on page 3.)

MAJOR STRENGTHS

The Center's exhibition program initiated several significant changes
to improve the presentation and educational aspects of each exhibit
which will directly benefit students at the University and the public
at large and gain national reputation for the Center. For each exhi-
bition, the Center's staff prepares a catalog, reproducing the intro-
ductory wall label and checklist of the prints. The catalog serves an
immediate purpose to the public and also is a historical document for
future scholarship in the field.

The Center is expanding its publicity for exhibitions by collaborating
with the production department of KUAT to make public service announce-
ments for television and radio stations in the Tucson and Phoenix areas.
The PSA's are in addition to the publicity material sent to national
and international magazines and newspapers.

Opening reception for selected exhibitions attract numerous people
who otherwise might not visit the Center. In October, the Center held
an opening for the Wynn Bullock Exhibit attended by Mrs. Bullock and
familty. In conjunction with this occasion, the Center sponsored an
evening of films and discussion about Bullock's work. The "Wynn Bullock"
exhibit is part of the Center's traveling exhibition program and is
currently traveling to other institutions in the United States.

Other opening receptions were held for the following exhibits:
"Contemporary Photography in Mexico: Nine Photographers," attended by
several of the Mexican artists whose work was in the exhibit; "W. Eugene
Smith," a special memorial opening reception attended by over 400 peopld
and covered by local television stations; "Jack Welpott," for which the
artist was brought to the University campus to lecture and to hold a
gallery discussion partially funded by a grant from the Arizona Commission
on the Arts and Humanities; "Ernest Bloch: Photographer and Composer,"
organized by the recipient of the Polaroid Foundation Fellowship, a
photography graduate student at the University of Arizona. For the
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opening reception for the Bloch exhibition, the Theatre of the Performing
Arts, Inc. performed a concert of compositions by Bloch and his Contem-

poraries which was partially funded by a grant from the Tucson Musicians

Association, Local 771.

MAJOR LIMITATIONS

The major limitation of the exhibition program is that it is presently
directed by a photography graduate student currently hired for 15 hours
per week due to lack of student wages. In order for the Center to expand
and become a major contributor to the area of well-researched and histor-
ically documented exhibitions, a full-time position must be created within

the organization. This position would provide for in-depth study into
individual archives permanently housed at the Center with the purpose of
preparing unique and didactic exhibitions in conjunction with the Center's

publication.

FUTURE PLANS

The Center has received many requests to display recent photographic work
which is definitely part of the responsibility of the Center to recognize
and encourage current directions and aesthetics of contemporary photographs.
In order to broaden the exhibition policy, it will be necessary to increase
and upgrade the installation space in the Center's reading room. The con-

struction of additional wall sapce and proper lighting fixtures will permit
the exhibition of 20 to 30 prints by young photographers who are making
significant contributions and challenges to the present state of photography.
This exhibit wall addition will benefit the students at the University and
the general public in increasing their awareness of current trends and the
opportunity to view original work.

Addendum to SUMMARY:

In addition to the exhibitions presented locally, the Center sponsors six
traveling èxhibitions drawn from its collections: Ansel Adams: A Survey;
Photographs of the Southwest: 1928-1968 (Ansel Adams); Wynn Bullock;
Harry Callahan: Color Work; Ralph Gibson, and Evidence (Mike Mandel and

Larry Sultan). All exhibits are shipped framed and ready for installation,

including a press packet. This year the shows were displayed in major
museums and institutions in ten states throughout the U.S.
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SUMMARY

Although the library has improved statistically, it has declined slightly in
many qualitative terms. Circulation of books increased 6%, acquisition of
books increased 20% and acquisition of periodicals and microforms are up close
to 50% over the previous fiscal year. At the same time, there have been no
new staff or student positions in the library and those already working there
have their time severely limited because of other duties: all must type cor-
respondence, show prints and perform other non-library related functions.

Major limitations: Space is one of the most pressing needs. Journalism
offers several photography courses, Art offers an average of 8 per semester,
as well as two art history courses, yet our total seating capacity is seven.
Circulation of books averages over 100 daily, indicating a heavy use for such
a small, noisy and busy area.

Staffing must be increased since the library is run, in essence, by a graduate
assistant. Administrative responsibilities leave me little time to do other
than consult with that student daily. Without full time professional reference
service available to patrons and full time professional management, the library
faces severe problems in the years to come.

Major strengths: The major strength is the collection itself. However, this
should not lead anyone to false conclusions. By average university library
standards, our collection is exceptional; but by research library standards,
our collection is only fair. We have the funding to continue to purchase all
new relevant books and selected out-of-print books, but we lack the major funds
needed to make those acquisitions that would make this a truly first-class
research library. (Photographic books are now about the most expensive in the
rare book market).

Future: If the Center is to maintain quality service to students, faculty,
staff, and local borrowers, a circulation and reference librarian must be
hired. If the Center is to fulfill its responsibility as a research library,
its book acquisition power must be increased. And if the Center then wants
to maintain its reputation as a research library, the books must be present---
and every indicator I have shows that theft is increasing. A theft-prevention
system must be considered within the next 2 years.
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Prepared by Minnette Burges, Editorial Assistant
June, 1979

SUMMARY

The Publications Area of the Center for Creative Photography is a
sector which encompasses the general realm of editorial material
produced by the Center. This includes the journal, CENTER FOR
CREATIVE PHOTOGRAPHY; supplements to the journal, Guides to the
Collections of the Center for Creative Photography, checklists!
catalogs which accompany the exhibitions of the Center; announcements
for the exhibitions; and press releases for Center exhibitions,
acquisitions and other related activities and events.

The journal of the Center for Creative Photography is a unique
publication in the field of photography. The guiding philosophy
has established it as the major resource publication of the Center
for Creative Photography with all the attending responsibilities
of a scholarly journal. These include knowledgeable and responsible
editorial judgement in the selection of materials to be included
in each issue, a high regard and demand for fine design, writing
and editing and the necessity of the greatest quality reproduction
of photographs.

During the year three issues of the journal have been produced. At
the same time the production flow of the journal was revamped to provide
needed consistency and efficiency. Replacing the philosophy of a
"one-shot" production process whereby the production of each issue
of the journal was treated completely separately, the newly-adopted
approach recognizing the serial nature of the publication has integrated
the production process to run more smoothly. Instead of bidding each
issue separately for typesetting, composition and printing, the new
approach allows for consistency, increased efficiency and cost savings
through bidding four issues at one time thereby setting up the structure
for obtaining services for typesetting, composition and printing for
four issues from the same vendors. This system is currently being
refined, and it promises to reap significant benefits for the future.

In addition to the journal itself, supplements to the journal are
issued by the Center. These supplements serve to publish important
materials regarding the Center's collections which do not demand the
reproduction of photographs thereby allowing a significantly lower
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budget. The first pp1ement, An Annotated Index of the Videotape
Library, is current, in production using in-house University services
for typesetting, conposition and printing.

A newly-instituted procedure of printing the wall label and checklist
of each exhibition in a small catalog has enhanced the experience of
the exhibition for the general public and scholar alike. These small
checklist/catalogs are produced at minimum cost, with the typewritten
copy serving as the final form and minimal typesetting and printing
performed by in-house University services.

Several announcements and posters have been produced at various cost
ranges including announcements for the Jack Welpott, Lee Friedlander
and Ernest Bloch exhibitions; an announcement and large poster for
the W. Eugene Smith exhibition; and smaller posters for the New
Acquisitions exhibition and lectures sponsored by the Center.

A series of five Guides to the Collection of the Center for
Creative Photography has been partially funded by an NEA grant.
It is expected that this grant will be renewed annually and that
this project will become an ongoing publication. These guides are a
basic accounting of the materials in a particular archive or collection
and serve to inform the scholar or student of these materials. With

a limited budget, these guides are produced at minimum cost using
in-house University services for typesetting, composition, and printing.
The first of this series, A Guide to the Ernest Bloch Archive, is
currently in production.

The productions of the Center vary in cost with decisions regarding
appropriate budget for the particular occasion. The highest quality
printing is demanded when the reproduction of any photograph is
involved with a production thus increasing cost. All materials are
produced, regardless of budget, with greatest attention to quality
design, writing, editing and reproduction.

Press releases are prepared and distributed for all exhibitions and
lectures as well as for special activities and events including
acquisitions by the Center and major news events such as the death
of W. Eugene Smith. Again, great concern and effort is directed to
quality writing and editing of these materials which are the major
sources of public information about the Center.

MAJOR STRENGTHS

The major strengths of the Publications Area lie in the high quality
of the productions and the broad range of materials produced as
described in the SUMMARY section of this report.

MAJOR LIMITATIONS

The major limitations in the Publications Area lie in limited space,and
organizational structure and staffing.
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Working space in which to deal with publications projects is grossly
inadequate.

With regard to organizational structure and staffing, Director James
Enyeart serves as editor of the journal, and other area heads such as
Curator and Librarian Terence Pitts or Exhibitions Assistant Mamie
Gillett develop ideas for publications or other productions and
participate in preliminary planning and editing of materials. As

editorial assistant I am responsible for the day-to-day production of
the increasing number of publications. This responsibility involves the
crucial point of translating an idea and the collection of raw materials
including copy and photographs into a finished publication. I consult
with an outside vendor designer and supervise the production of the
journal; edit, design, and supervise production of supplements to the
journal and Guides to the Collection; design and/or consult with outside
vendor designers, edit, and supervise production of announcements and
posters; design, edit, and prepare final text, and supervise production
of exhibition checklist/catalogs; and write and/or edit all press releases.
Currently my role as editorial assistant is a description of the work T
doandnot an official position. The official recognition and consolidation
of this role into a professionally-salaried position would be a positive
step to a stronger organizational structure, greater efficiency, and a
more equitable and realistic pay scale for this position. With the current
unofficial nature of this position combined with responsibility for certain
unrelated secretarial duties, the possibilities for planning and other
professional considerations are greatly crippled and limited. With an
official position providing time, focus and job description, the duties
herein could be approached in a professional realm with greater planning
and efficiency to include budget analysis and a broader consideration
of production options.

FUTURE

As the Center grows in size and stature the in-house publications will
increase in number and significance. The present high quality of the
Center's publications and the production process will continually be
refined. The Publications Area will become an increasingly important
and crucial element of the Center and its goals relating to scholarly
research in photography. In the less specific and more public realm
the Publications Area will take on added significancein revealing the
Center's collections and its impact and importance. The priority of
this area should be upgraded significantly and officially integrated
into the organizational structure of the Center.



The major focus of my attention since beginning my job two

months ago has been the organization of the Ernest Bloch collection

of prints and negatives, a collection consisting of over 2,800 indiv-

idual negatives and 120 rolls of 35 mm negatives, as well as approxi-

juately 290 contact prints made by Bloch or his daughter Lucienne,

over 1,200 contact prints (also by Bloch or Lucienne) contained in

8 albums, 593 positive transparencies (35 mm slides, small stereo

slides and large glass positives), miscellaneous equipment, and 86

enlargements (75 by Eric Johnson and 11 by Linda Fry).

The bulk of this material (with the exception of the Eric John-

son prints, which had already been cataloged) has been organized into

groups by type (such as small stereo negatives, roll film, miscellaneous

gelatin negatives, etc.), with each group being organized further by

date and location. Each image has also been described as to subject

matter (again with the exception of the Johnson prints). This work

has resulted in a guide which is being published to encourage further

(and more exhaustive) research into this collection.

In addition to the effort which has gone into producing this

reseach guide, archival storage procedures are being instituted. The

large stereo negatives, miscellaneous gelatin negatives and loose con-

tact prints have been put into individual archival negative sleeves;

and with the help of a volunteer, the rest of the collection will be

handled in the same manner. Both the loose contact prints by Bloch

and a set of contact prints of nitrate negatives (being made by

Dianne Nielsen) have been divided into broad classifications, such

as self-portraits, family, landscapes, etc., before being further

subdivided into date and location.

During Museum Month (April) I also gave tours of the Center

when they were requested by interested visitors.

Sherrie Denton
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1. SUMMARY

Improving the quality of service and collections, and hiring first-rate
professional librarians summarize the activities of the 1978/1979 year
in the Public Services Division of the Library.

Improved service resulted from the combined efforts of all our Public
Services staff and the continued support of the Library by the University
Administration. With the addition of three new full-time career staff
members and a substantial allotment of student wages, our Science-Engineering
Library's Current Periodicals and Microforms Room completed its first and
highly successful year of operation. The University Administration also
offered a $7,000 subsidy for our computer-assisted reference service.
With that money a terminal was purchased for the Science-Engineering Library,
ten librarians received intensive training on the Bibliographic Retrieval
Services' data base system and fees charged to patrons for this service
were substantially reduced. Our Interlibrary Loan Section participated
as a test library for the new OCLC Interlibrary Loan Subsystem, which is
a library to library online communication system designed to encourage
and contribute more efficient exchange of information and library resources.
The test was successful and we now have access to over four million
bibliographic records including library holding information for each of
these records. Partly due to this new system, our ILL activity increased
from 14,814 requests handled in 1977/78 to about 16,498 for 1978/79.

Our Public Services staff upgraded their skills by attending professional
meetings and workshops and by holding their own in-house learning sessions.
Two significant activities were a workshop on Energy Information Resources
conducted for all reference staff in January and a demonstration of online
bibliographic data base searching organized by our Computer-Assisted
Reference Service group for all staff in May. Douglas Jones in our
Science-Engineering Library and Edle Ferrell in our Central Reference
Department organized these two highly successful sessions.

Our course-related library instruction programs continued to grow with
a 21% increase in class presentations reported for this year. In April,
we received an on-site visit from the initiators of a National Science
Foundation grant for library instruction. Our program of library
instruction for Technical Writing and Engineering, developed as part of
the grant, was reviewed by the investigators and deemed to be remarkably
successful. The enthusiastic support of our U of A English and Engineering
faculty and their active involvement in the above-mentioned review process
made the visit a delightful experience for all who participated.

Many areas of our collection were strengthened this year due to the active
involvement of our Public Services staff. We acquired the International
Trombone Association Resource Library, the library of the National Opera
Association, retrospective collections on microfiche of Congressional
committee prints and the Congressional Serial Set, approximately fifteen
hundred 7.5' Arizona orthophotoquads, and two major series of National
Technical Information Services publications on microfiche. Our Media
staff worked with members of the faculty to strengthen our Juvenile and
Textbook Collections and purchased a comprehensive collection of curriculum



guides on microfiche. Mary McWhorter in our Oriental Studies Collection
wrote a grant proposal for Japanese materials and her request was approved
by the Japan Foundation for $5,000. We now have on microfilm a comprehensive
collection of materials produced by our College of Agriculture, Arizona
Agricultural Experiment Stations and Extension Services through 1969.
Significant acquisitions were made for our Arizona, Southwest, History of
Science, Fine Press and Modern Poetry collections in our Special Collections
Department.

As mentioned in last year's Annual Report, Cynthia Bower joined our staff
in July 1978 as Head Government Documents Librarian. In February 1979,
Bonnie Woollet was appointed Head Media Center Librarian and in July 1979,
Elaine Moore will assume the position of Map Reference Librarian. Although
we lost several members of our staff this year, we have successfully filled
most vacant positions and our Public Services staff continues to be one of
the great strengths of the Library.



2. MAJOR STRENGTHS

As indicated in the "Summary" of this report, our Public Services staff
members are an asset to this library system. So many did so much that
a brief report cannot do justice to all their activities. The highlights
mentioned below are meant to be representative examples of the fine work
done by all our staff.

Our Library Skills Program for freshmen English students continues to gain
national recognition. Shelley Phipps, our Orientation Librarian, was invited
to speak about this program at the California State Library Association
meeting in December 1978 and at an ACRL preconference of the American Library
Association in June 1979.

This year our Government Documents Collection was inspected by a representative
of the Government Printing Office and received an overall rating of excellent.
In the categories of collection strength and public service, maximum possible
scores were achieved.

In March 1979, members of our Map Collection participated in a workshop held
at the University of Arizona Library and sponsored by the Arizona Chapter
of the Special Libraries Association. Over 80 people attended indicating
a strong interest in maps and our staff gave truly excellent presentations.

Our online bibliographic search service has grown steadily, and this year,
Mr. Robert Mautner from our Science-Engineering Library, became the first
official chairperson of our group of searchers. The acronym of CARS
(Computer-Assisted Reference Service) was adopted and the group met
regularly throughout the year to discuss mutual concerns. With the addition
of a terminal in the Science-Engineering Library, the number of searches
performed on science data bases alone jumped from 60 reported last year
to 124 for the fiscal year 1978/79.

This year, G. K. Hall published our Arizona Index and by April 1979, the
company had already sold 62 copies--twelve more than the 50 copy minimum
established by our contract. Virginia Rice in Central Reference and
Lynn Cresson in Special Collections deserve special recognition for their
many hours of work in revising all the entries for publication.

John C. McKay, Central Reference Department, wrote A Guide to Romance
Reference Grammars: The Modern Standard Language, which was published
in Amsterdam by John Benjemins in 1978. Mr. McKay devoted countless
hours of his own time to produce this evaluative bibliography of major
grammars and his book should become an excellent reference tool for this
particular field.

Although the reference statistics for this fiscal year are not available
yet, there is an indication that the number of questions answered this
year has increased slightly over last year. Our orientation/instruction
program and our Computer-Assisted Reference Service are growing, but
the number of staff available to perform all services remains the same.
It is a tribute to the dedication and skill of our staff that we have
been able to continually upgrade the quality of all services offered
by the University of Arizona Library.



3. MAJOR LIMITATIONS

Our major limitations are almost identical to those reported last year
and prospects for overcoming them are dim.

The lack of expansion space for our Music and Library Science Collections
is still a problem. After many hours of discussing all options for moving
the Music Collection, members of the Library Administration and the Music
Department faculty concluded that the only feasible short-term solution
would be to expand the Music Collection into a seminar room located across
the hail from the current facility in the Music Department. This expansion
will take place in the summer of 1979 and should provide room for growth
for another four or five years. Nevertheless, the solution is only
temporary and the number of study areas and listening stations will
still be woefully inadequate. Our Library Science Collection is also
nearing capacity in its present location. As soon as the new Director
of the Graduate Library School assumes her position in July, we will be
discussing the need for more space with her.

We still do not have enough people to provide the processing of and service
for a library collection the size of ours. Backlogs continue to grow in
Media, Special Collections, Music, and Oriental Studies despite the best
efforts of all concerned. Our Public Services staff still spend a
significant portion of their collective time taking care of special
processing procedures which cannot now be handled by the staff available
in Technical Services. This past year it has become increasingly apparent
that our Serials Department is seriously understaffed and the backlog
of uncataloged new titles and claims for missing issues means that
patrons do not have proper access to current literature.

Reference librarians in other universities our size are performing
thousands of online bibliographic searches each year. Last year our

staff completed just over two hundred. We have been reluctant to
actively promote this service knowing that the present staff simply
cannot cope with many more requests than we are receiving now. Currently

we have three vacant reference positions. The job description for each
one now requires that the person hired will do online searching. Although
the three new librarians will also have many other responsibilities, it
is possible that they will have a favorable impact on this important
activity of our Public Services Division.

Our Orientation Librarian has done an outstanding job in initiating a
comprehensive program for library orientation/instruction. Faculty response

to this service has been remarkably positive and we have almost reached
the limit of our ability to meet their requests. Furthermore, the
operation of our freshmen Library Skills Program requires that our
Orientation Librarian spend most of her time coordinating this service.
An additional full-time professional position is urgently needed for the
continued successful operation of our orientation program.

In June of 1978, a decision was made to hire a new Head Science-Engineering
Librarian. Two nation-wide searches have been conducted and we still have
not found a librarian with the appropriate credentials. It is obvious

that very few people with academic backgrounds in the science fields are



attracted to the library profession. It is even more obvious that
successful science librarians in this country are already earning more
than we can offer here at the University of Arizona Library. If we are
to maintain our policy of hiring outstanding professionals, we will have
to begin offering more competitive salaries.



4. FUTURE PLANS

Many projects for the 1979/1980 fiscal year are already underway.
We are in the process of filling three vacant reference positions--two
in the Science-Engineering Library and one in the Central Reference
Department. We have also re-advertised the position of Head Science-
Engineering Librarian and hope the search will be successful this time.

During the summer of 1979, we will be expanding the Music Collection.
We also hope to create office space for our new Current Periodicals
Room staff in the Science-Engineering Library. In addition, we will
be establishing a permanent office on the fourth floor of the Main
Library for our Computer-Assisted Reference Service.

Now that the Library has produced an overall Collection Development
Policy, we need to create special supplements for specific areas.
Currently, the staff in Central Reference, Special Collections,
Oriental Studies, and Media are working on statements for their respective
areas.

We also plan to resume publication of the Index to the Arizona Daily
Star, improve access to publications produced by International Organizations,
and streamline processing and accounting procedures in our Interlibrary
Loan Section. If we can create some flexibility in our already overcrowded
schedules, we will promote the advantages of using online literature
search services and we will offer data base training sessions for our
staff as funds become available.

As mentioned in the "Major Limitations" section of this report, we still
have critical staff shortages in most departments of the Library.
As in the past, we will continue to present our appeals to the
University Administration. Our long-term goal will be to add those
positions necessary for offering those services essential to meet the
needs of our academic community.

Mary Dale Palsson
Assistant Librarian
for Public Services
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SUMMARY: 1978-1979 CRD

The CR0 reference desks were staffed 235 hours per week,
consistent with last year's pattern. Combined reference questions
totaled 107155a. Directional questions decreased 27% over last year;
reference questions decreased 4%. Reference questions made up 68%
of the total questions asked, a 3% increase over fiscal year 1977-78.

A slight change in use patterns indicates directional questions
are being asked in fewer numbers but throughout the year, rather than
primarily during spring term. As LSP students move into upper-division
courses, I assume directional questions will continue to decrease.
This should free additional time for work with the more time consuming
and complex reference questions which should--and now do--make up the
bulk of the staff's responsibilities.

ONLINE SEARCHING--2l5 searches (plus demonstrations) were completed for
graduate students and faculty during fiscal year 1978-79. Over 140 bases
are now available through library contracts with Lockheed, SDC, and BRS.
Several of the bases are also available through the somewhat more
limited offline, hard copy index and/or abstract services familiar to
most reference department users. User knowledge of the search service is
still through word-of mouth. Training time online is still limited and
available only to the current searchers.

COLLECTION DEVELOPMENT--CRD policies are now in second draft stage with the
staff submitting critiques of the drafts. The clean-up and transfer project
continues with 1 1/2 years remaining until projected completion. Work with
the teaching faculty over the fiscal year has helped identify several
library collection areas which need strengthening due to curriculum changes
and/or research interests. A proposal that the Bartsch reproductions be
indexed by Art Department graduate students using CRD materials has been
sent to that department.

INDEXING--The Arizona Index is now available in two volumes from G.K. Hall.
Virginia Rice has begun transferring all AI responsibilities to Bruce Parsil
in order to free more time for her work with the history and anthropology
departments. Bonnie Hintzman has assumed complete indexing responsibilities
for the Arizona Daily Star. Back years of the ADSI continue to be edited
by B. Parsil with the 1976 volume currently awaiting typesetting.

]56 . .

ORIENTATION/INSTRUCTIO-sessions were given this fiscal year. These
sessions provided students and faculty with course-related rather than
basic knowledge of the library's resources. As LSP students move into
upper-division courses, the staff has found it possible to present in
greater depth more specialized tools relevant to the specific course(s).
The ability of students to handle these more detailed sessions has also
meant revising bibliographic aids so that additonal specialized tools
may be included.



STRENGTHS:

Commitment to continued quality service for each user--
student, staff, faculty, administrator, or the larger

Tucson community;

Continuous mastery of new reference tools and formats;

Concern for and interest in the library, the university
and/or the library porfession through active individual
and committee involvements;

Preciseness, thoroughness, and unchallenged expertise
of the indexing and editing of the Arizona Daily Star
and the Arizona Index;

Drafting of collection development policies reflective
of teaching and research needs, and CRD classifications
and space constraints;

6 Perseverance in working with the CRD collection: trans-

fer and clean-up, serial and monograph new titles,
adds and accompanying problems.

These 6 points continue to be as true of fiscal year 1978-79 as they

were of 1977-78.

Also this past fiscal year, three staff members left us: Michael Baldwin,

Susan Elisbury, and Lutie Higley. Each had added strength to the depart-

ment and each will be missed. The rest of us in CRD have valued being

their colleagues.



LIMITATIONS:

The amount of money allocated for study and practice with Lockheed,
SOC, and BRS bases must be siqnificantly increased. A well honed,
in-depth knowledge of the three different languages cannot be
gained without significant hands-on work. More hands-on experience
is also necessary if the searcher is to know the specific search
requirements for over 140 bases. While the searches completed
thus far have been adequate, the proficiency of each searcher--
and thus the results for the user--would be strengthened by
increased hands-on work.

It is my understanding that money will be allocated to the CARS
Group (Computer Assisted Reference Service) for hands-on time. This
is an extremely important and positive decision made by Mary Dale
Paisson in consultation with the CARS Group. This type of decision
regarding online services must continue to be supported by the library
administration if U of A reference service is to be of the highest
quality possible.

Time for research and writing has not been made available to the CRD
library faculty in the past. Several CRD librarians have the potential
for doing publishable research and.writing. This past year John McKay
published A Guide to Romance Reference Grammars: The modern standard
languages. This work will benefit the library through the recommedation
of material. It will add to the university's reputation as ari institu-
tion capable of supporting scholarship. However, J. McKay was not
supported while researching and writing this work. He did not receive
an altered or reduced departmental schedule. There was no flexibility
in his library assignments that would have allowed this research and
writing to be considered an acceptable part of his responsibilities
as a member of the library faculty.

I would like the Library Faculty Assembly and Librarians Council
to discuss the concept of the assignment of flexible responsibilities
to library faculty. Discussions should include the nature of the
professional responsibilities of librarians, possible library faculty
reward systems, and means for encouraging professional growth among
the library faculty.



FUTURE PLANS:

1979-1 980

Finish R&R of CRD materials from pervious three reference
departments to the single CRO location;

Complete collection development policies with corresponding
transfer of reference material to appropriate CRO and/or
other locations;

Increase staff ability to use computer and micro-formats
in responding to user needs;

Increase time for CRD library faculty and teaching faculty
interaction;

Refine student assistant responsibilities into wider sup-
port of departmental needs; increase student budget to
meet minimum needs;

Addition of one librarian to CRO staff;

Addition of one office for two librarians.

1980-1983

Re-evaluate maintenance needs of CRD collection;

Complete training of CRO staff in the manipulation of all
automated and microform reference tools;

Complete integration of CRO library faculty with teaching
faculty from selected departments in areas of curriculum
development planning and class instruction;

Addition of one librarian; possible addition of one
clerk-typist;

Re-evaluate SA responsibilities in light of 1980-1983
addition of staff.

becca A. Boone
Head, CRO
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S.WARY

Several changes have occurred ii1 and numerous projects have
been undertaken or caripleted by the Governimnt Documents Department
during the past twelve rronths . Personnel changes include the arrival
of the new departrrent head in July of 1978 , and the termination of
three student assistants and their replacement by the present corn-
pltnt of four students, each of whom contributes ten hours per
week to the department.

Public service-related developnents include the extension of reference
desk coverage, beginning with the fall 1978 semester, an additional
four hours to include Sunday evenings. The department' s desk coverage

n closely parallels that of the Central Reference Department, and
approximate parity of service hours will remain a high departmental
priority in future years.

Access to materials in the documents collection for both library
patrons and staff members has been facilitated by a complete refiling
of the documents card catalog, addition of an extensive cross-reference
structure permitting simplified tracking of agency and SuDoc classifi-
cation changes, and relocation of the catalog to the department' s
publìc reference area. The documents reference collection was also
reorganized to bring related resources into closer proximity and to
render the area nere open and physically inviting to users.

Several minor stack shifts were ccnpleted during the course of the
year, and a major shift of all materials classed D through NMB is
presently underway as a result of the addition of 336 linear feet of
shelving to the middle of the HE' s. Other important projects currently
in process are Robert Mitchell' s investigation of potential improve-
ments in the library' s means of providing bibliographic access and
reference service to its international documents collection, and
compilation of a publicly accessible, ccxrrehensive list of active
document periodical titles and holdings..

Ectensive additions to the department' s collections were also made
during the year. Depository series issued in microform have continued
to proliferate, and now include Congressional bills and resolutions
and hearings held by the House and Senate Ccmriittees on Appropriations.
Major purchases include the third and final retrospective installment
of rnittee prints in microfiche published by Congressional Informa-
tion Service, Serial Set volumes 001 through 1867 (covering the years
1789-1879) in microfiche, the CIS "limited edition" of carrnittee
prints issued from 1970 to the present, several retrospective series
of UN official records in microfiche, and the 1900 decennial census
manuscripts for Arizona on microfilm. Finally, the library has re-
ceived and is now processing for documents reference the initial
volume of the long-awaited Cumulative Title Index to U.S. Public
Documents, 1789-1975.



MPJOR SThENGHS

The primary strength of the Government Dbcuments Department lies
in the depth and extended availability of reference assistance
offered by its staff. ancillary strengths include its excellent
physical facilities, highly visible location, and its nearly ex-
haustive collection of federal government publications and camiercially
published documents reference works. This analysis has been cor-
roborated by the results of a fonnal Government Printing Office
inspection of our collection and operations undertaken on February
19th of this year. Helen Holt, representing the Superintendent of
Documents, awarded the department 851 out of a passible 900 paints,
for an overall rating of "excellent." Maximum permissible scores

were achieved in the categories of collection strength and public

service.



MMOR LIMITATIOEIS

Provision of severely limited bibliographic access to recently re-
ceived federal depository publications, ai-d of similarly restricted
assistance in identifying and locating documents of international
agencies for patrons ccrnprise t major weaknesses of the department.
Possible ixrroveinents in both of these areas are presently under con-
sideration, however; Robert Mitchell and a library intern are involved
in an analysis of the international documents situation, as mentioned
above, and a detailed evaluation of the feasibility of utilizing
Lockheed' s DLTL File 66 (Monthly Catalog) as an online index to
recently released federal publications has been planned.

Another significant departrrental limitation resides in the fact that
the present level of staffing is insufficient to prevent the develop-
ment of processing backlogs during increasingly frequent peak periods
of GPO output and/or patron assistance dmnd. Increases in GPO
activity over the last few years have been particularly alarming
'(recent Library and Statutory Distribution Service estimates indicate
an increase of 82% in the number of items distributed to depository
libraries between September 1976 and April' 1979). Potential solutions
to this problem are also under consideration, and include res tructuring
the department' s processing rkf low and the use of online access to
the Monthly Catalog to obviate the need for catalog card production
for depository nonographs.

'Io additional departmental limitations--its cumbersc*Te manual circu-
lation system and inadequate means of securing its collections frcn
thef thave also received attention during the past year. Decisions
not to make any radical alterations in circulation procedure before
the library has had an opportunity to install and evaluate the pro-
posed online loan system, nor to attpt to adapt the 3M "Tattle-Tape"
security system to departmental use until such time as the costs of
material losses deironstrably outweigh potential increases in staff
and supplies costs, have been made.



flfl'UBE PlANS

Beyond ccrnpletion of the analyses of potential improvements in

operations and services currently in progress, specific departmental

goals for the caning year include caiipletion of the documents period-

ical titles and holdings list, elimination of the present backlog of

uncataloged international serials and non-depository federal publi-

cations, and caiilation of an updated departmental policy and
procedures rrElnual. Finally, as available time and staffing levels
permit, the department hopes to expand its public service activities

to canply rrore clOsely with established guidelines for regional

depösitory libraries. Possible additional services might include

making site visits and consultations, and offering informal lectures
or workshops on various aspects of documents work to the staffs of
selective depository libraries throughout the southern half of the

state..

41

Cyhthia E. Bc»/er
Head Documents Librarian
June 7, 1979
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* 1977-78 annual report quoted incxrrect figure of 7,800 items circulated.

** estimate

STISTICAL SUPPLE 'iD ThE ANNUAL PEPOR OF THE HEPD DOC1E!?IS
LIBRPRIAN FOR THE 1978-1979 YEAR

Public Services 1977/78 1978/79

Reference questions U, 738 11,423

Directional questions 6,336 5,608

Library Skills Program reference questions 1,583 696

Library Skills Program directional questions 1,930 596

¶Dta1 questions 21,587 18,323

Circulation

chnica1 Services

6,710* 6,315

Printed items recived:

Depository 31,879 31,053

N3n-depository 7,326 7,229

'Ibtal 39,205 38,282

Ibtal estimated printed docunEnts 757,040 795,322

Microforms received:

Depository microfiche 4,763 13,475

NDn-depository microfiche 37,334 66,904

Miorofiiin reels O 255**

'Ibtal estimated microforms:

Microfiche 312,000 378,904

Microfilm (reels) 5,320 5,575

Microcards 17,600 17,600

IterrE bound 895 917
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Submitted by
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SUMMARY

During the 1978-79 fiscal year the Media Center responded to the effects

of personnel changes by maintaining a high level of public service activities

and adding more new material to the collection than the year before.

Mr. Stephen Bahre, the former Head Media Center Librarian, resigned

effective August 15, 1978. Until Ms. Bonnie L. Woollet assumed this position

on February 26, 1979, the Center operated six months without the leadership

of a professional librarian. The bulk of the responsibility for the depart-

ment's operation during this time was commendably handled by Ms. J. Rae

Swedenburg, the Center's senior career staff member.

The personnel situation was further complicated by the March 1, 1979

resignation of Ms. Bette Holt. Mrs. Randi Sanders was promoted to Ms. Holt's

position, and a reorganization of responsibilities within the department

resulted in the upgraded reclassification of the position Mrs. Sanders had

held. When Mrs. Janet Walling accepted this position in mid-May, 1979, the

department could again, for the first time in eight months function at a

full-staffing level.

Given the fact that the loss of one person in a small department is

keenly felt and that a certain amount of training time is needed for new

personnel, it is not surprising that statistics indicate a slight drop in

the number of information requests handled by the department during the year.

However, there were increases in the number of orientation sessions conducted

by Media personnel and in the number of requests for use of the Media Center's

rooms and equipment, including a 66% increase in equipment loan service.



Page 2

The staff was also actively involved in collection development rou-

tines. Over 1000 orders for new material were placed through the Media

Center. A major effort in ordering was to upgrade the juvenile collection

materials with 70% of the orders being for juvenile books of which 65% of

these were faculty requests. In addition, over 500 media titles represent-

ing over 14,000 pieces were physically processed by the Media Center staff

and added to the non-print collection. This indicates that cataloging was

able to keep pace with the major portion of new media acquisitions and begin

to put through a small portion of the rather extensive backlog of uncata-

loged materials.

STRENGTHS

It is gratifying to enter a department where the staff is so obviously

a strong asset.

In order to respond to both an increase in the activities related to

the selection, acquisition, and organization of materials and to the felt

fleed to identify the service activities of the department, an organizational

chart of Media Center operations was created in March 1979 (see Appendix).

Staff members responded positively to this initial attempt to relate indi-

vidual career staff positions to the entire Media Center program. This

flexibility to changing work load patterns, the spirit of cooperation in the

department, the commitment I sense in doing a job and doing it well are

factors which support my belief that personnel is the department's major

strength.



Page 3

Concern on the part of Media Center personnel that an up-to-date

curriculum guide collection was needed led to the department's request

that the Fearon-Pitman Curriculum Development Library collection be added to

the University Library's holdings. This collection of over 900 documents

reproduced on microfiche was purchased and has considerably strengthened the

Center's ability to provide access to a specifically needed resource.

LIMITATIONS

It is true that no single area of the Media Center's collection has

been identified as outstanding. Taking into account that the Media Center

has been in existence slightly over two years, has responsibilities to the

juvenile collection and the textbook collection as well as the non-print

collection, and has no definitive collection development policy for any of

the three, it is easier to understand why one limitation is a meaningful

definition of the Center's collection.

Efforts have been made in the last two years to upgrade the juvenile

collection by acquiring a substantial amount of currently recommended and

retrospective titles. In May and June 1979 an inventory of the dated

textbook collection was made and a program to acquire elementary textbooks

recomménded for state adoption by textbook committees annually appointed

by the Arizona State Board of Education is underway. The non-print

collection has continued to develop but has not been analyzed with regard

to collection depth.



Page 4

Another concern is the stillsubstantial backlog of uncataloged non-

print materials. The availability of a full-time media cataloger for a

portion of 1978-79 permitted an increase in the flow of non-print material

into the Center from the cataloging department. Since OCLC still has not

put the non-book MARC profile into their files, since the media cataloging

position is not scheduled to continue through 1979-80, and since present

cataloging personnel will likely place priority to newly received material,

methods for continuing to progress with the media backlog must be sought.

Finally, the facility presents some problems. First of all, the present

arrangement of stacks and work stations is unwieldy for the Center's operations

and services. Secondly, if the entire backlog were brought to the Center,

there would be no more stack space available.

FUTURE GOALS

The coming year should see an attempt made to draft a collection

development policy for the Media Center, consideration given to a more

workable facility arrangement, formulation of plans to provide more stack

space for non-print materials, and pursuit of the program to upgrade the

textbook collection.

A long term goal will be to secure information about equipment

depreciation and provide a timetable for replacing capital equipment needed

for the on-going Media Center program.



APPENDIX

Media Center Operations Chart

Statistics (to be submitted by July 6, 1979)
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HOLDINGS SUMMARIES 1976-1979

Media Pieces
(includes Media Reference)

Media Titles
(includes Media Reference)

Textbooks
Juv. Collection (statistics

Section I

MEDIA CENTER ACQUISITIONS AND HOLDINGS

July 1978 - June 1979

1976 1977

11,213 27,131

2,000(est) 4,000(est)

9,942 10,134
are kept by Cataloging Dept.)

1979

Withdrawn Net Total Holdings

2 46 421

5 57 142
6 114 2,322

0 9 72

0 28 83

0 0 0

0 1 3

1 -1 231

O 112 230

4 16 737
1 53 168

0 0 293
1 5 54

0 0 1

0 3 22

1 -1 39

0 0 95

0 0 1

0 1 13

2 -2 17

0 0 164

0 0 15

o o 16

23 441 5,159

B. New TITLES Cataloged for Media Center

1978

Designator Holdings Added

BOOKS
Reference & Serials 375 48

Other 85 62

FILMSTRIPS & SHORISTRIPS 2,208 120

GAMES 63 9

KIT (Multimedia) 55 28

MOTION PICTURES
8mm 0 0

16mm 2 1

Concept 232 0

SLIDES 118 112

SOUND RECORDINGS
Phonodisc 741 20

Audiocassette 115 54

Reel-to-reel 293 0

TRANSPARENCIES 49 6

VIDEO
1/2 inch 1 0

3/4 inch 19 3

MISCELLANEOUS
Art Print 40 0

Chart 95 O

Diorama 1 0

Flash Cards 12 1

Model 19 0

Picture 164 0

Realia 15 0

Teaching Device 16 0

TOTALS 4,733 464

1978 1979

34,364 48,973

4,733 5,159

10,272 10,307
l4,400(est)



D. New Material ORDERS placed through Media Center 1978-79

C. New PIECES Catalogued for the Media Center

1978 1979

Designator Holdings Added Withdrawn Net Total Holdings

BOOKS
Reference & Serials 642 130 7 123 765

Other 383 lii 6 105 488
FILMSTRIPS & SHORTSTRIPS 2,844 332 12 320 3,164

GAMES 92 3 0 3 95

KIT (Multimedia) 16 0 0 0 16
MOTION PICTURES

8mm 0 12 0 12 12

16mm 16 1 0 1 17

Concept 274 0 1 -1 273

SLIDES 16,260 12,831 0 12,831 29,091

SOUND RECORDINGS
Phonodisc 1,780 259 6 253 2,033
Audiocassette 1 005 749 6 743 1 748
Reel-to-reel 659 29 0 29 688

TRANSPARENCIES 613 97 6 91 704

VIDEO
l/2 i 0 0 0 1

3/411 19 6 0 6 25

MISCELLANEOUS
Art Print 354 1 9 12 7 361

Chart 870 5 0 5 875

Diorama 12 0 0 0 12

Flash Cards 1,615 48 0 48 1 663

Model 21 0 2 -2 19

Picture 6,624 33 0 33 6,657
Realia 154 2 0 2 156

Teaching Device 16 0 0 0 16

Viewmaster 16 0 0 0 16

Naps 78 0 0 0 78

TOTALS 34,364 14,667 58 14,609 48,973

Media Tities(Replacements) Books :Juv.,Col/Ref.(Repl.) Total(Repl.)

Center Request 201(54) 253(20) 454(74)

Faculty Request 125 481 606

TOTALS 326(54) 734(20) 1060(74)



Section II

COMPARATIVE SUMMARIES OF SERVICES 1977-79

A. Information Requests

Reference Requests
Directional Information

Instructional Sessions

Total Sessions
Total Students
Total Hours

Equipment and Room Use

Equi pment Requests
Room Requests

Number of Requests
Total hours used

VTR Use (hours)
1/2 inch
3/4 inch

Circulation

1977-78(highest month)

Titles
Building Use
Home Use

Total Titles
Total Pieces

.1977-78

5,419
1 885

7,304

1 917-78

36
933
44

1 977-78(hi ghest month)

4,348(April :642)

2,526(June:374)
3,962(June:577)
2,014(June:433)

754(Oct. :157)

i ,270(June:396)

4,l34(June:6l1)
6,097(Oct.:l,3l5)

10,231 (Oct. :1,874)

statistics not available

1978-79

3,372
1 641

5,013

1978-79

43
925
36.5

l978-79(highest month)

8,435( Feb. :1 1 74)

3,284(Nov. :453)

4,600.5(Nov.:641)
2,620.5(Nov. :389.5)

624(April :127)
1,1996.5(Nov. :298)

1978-79(highest month)

4,732(April :599)
4 ,664( Feb. :781)

9,396(Feb. :1 303)

124,870(Nov. :19,770)
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SUMMARY

The Library Science Collection was involved in the preparation and
visit of the Americam Library Association Committee on Accreditation
team that was on campus March 4-9, 1979. The team felt that there was space
for only two years growth and that individual seating was inadequate.
The team concluded that "immediate attention must be given to solving
these space problems." The team found the collection to be generally
adequate for the support of the curriculum. There was a suggestion that
the quality of the collection would be greatly enhanced by the imple-
mentation of a weeding program.

Upon the resignation of Dr. Donald C. Dickinson as director of the
Graduate Library School, a search committee was appointed to find a
replacement. Dr. Ellen Altman was offered and accepted the position
and will assume her duties on July 1, 1979. Dr. Altman seems to be
a person who will lend strong leadership to the school and a person
who will support the library.

Due to the loss of all work-study funded student assistants, the hours
of the collection had to be reduced somewhat. With minor adjustment
the shorter hours seem to meet the needs of the vast majority of the
students using the collection.

Through the strong support of the University Library Administration,
the collection continues to grow in strength.



MAJOR STRENGTHS

To me the continued strength of the Collection is the strong support
offered by the University Library Administration in helping build a
professional library that adequately supplements the teaching program
of the Graduate Library School.

An additional strength of the collection is its location within the
school compound which in turn encourages greater student interest and
use of the materials



MAJOR LIMITATIONS

Space limitation continues to be the single major limitation of the
collection. This problem was noted by the Visiting Team of the American
Library Association Committee of Accreditationduring their on site
visit of March 4-9, 1979. Their recommendation was strongly In favor
of additional space suggesting the possible use of the lounge area to
the north of the collection.



FUTURE PLANS

The space limitation will determine any future plans concerning the
collection. Since a new director for the raduate Library has been
appointed and will assume responsibilities of the school on the first
of July, any plans will have to await her decision on space use within
the compound.



APPENDIX

HOLDINGS 1977/78 1978/79

Monographs 8736 9387

Periodicals 336 341

Non-book
Cassettes 45 49

Kits i 1

Microcards 1200 0000(sent to Main Library)

Microfiche 1085 1103
Microfilm 212 215

CIRCULATION

Home Use 9385 9673
Reserves 11392 11961



MAP COLLECTION UNIVERSITY OF ARIZONA LIBRARY

ANNUAL REPORT

OF THE

HEAD MAP LIBRARIAN
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FOR
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SUMMARY

This has been a very productive year in the Map Collection. In-house
use of cartographic Tnterials was heavier than usual, and even though
it became necessary to operate the department for two and a half months
without a reference librarian, the staff maintained public service to
the University community, the Library-'s special borrowers, the students
from Pima College and a number of out of town visitors.

In June 1978 Cheryl Couinans, the department's Map Reference Librarian,
resigned to accept another position, and Joanne Perry was appointed to
fill this position on a temporary basis. Throughout the year the staff
participated in orientation sessions and workshops, conducted tours and
lectures, mounted exhibits and issued departmental publications in an
effort to inform map users of the resources of this collection.

As a means of improving loan service, the staff designed a large four
part loan form, which has made the department' s manually operated loan
system more efficient by decreasing to some extent the amount of staff
time required for this procedure.

At the beginning of the year the Map Collection's acquisitions policy
was rewritten for the purpose of including a special section on carto-
graphic materials in the new general acquisitions policy for the Uni-
versity Library. In compliance with this policy the department obtain-
ed a number of important flat maps, atlases and reference books. Among
them were the British Library's Catalogue of Printed Maps, Charts and
Plans. 1965-1974, two volumes of the World Ocean Atlas, the Times Atlas
of World History and a Mariner 9 Mars globe. Approximately fifteen
hundred 7.5' Arizona orthophotoquads were added to the department's col-
lection of aerial photographs. Numerous gifts were received from gern-
ment.l agencies around the world, and local donors were most generous in
sharing their map collections. A copy of the 1893 Roskruge Map of the
City of Tucson was given to the Map Collection by the Friends of the Li-
brary. The Defense Mapping .&gency and the U. S. Geological Survey con-
tinued to provide hydrographie and aeronautical charts, topographic sets,
geologic and mineral resources series, and special maps as part of the
sendings of the federal government' s depository program.

In thé interest of preserving the collection the staff made a decision
to allow only maps published after 1940 to be circulated for home use.
Christine Ziegler continued her project of encapsulating old maps i n
polyester film, the Roswell Bindery made slip cases for several valuable
atlases, and the staff mounted numerous maps on chartex as well as plac-
ing many fragile maps in acetate pockets.

An inventory of the department's holdings was completed during the year,
and some shifting of flat maps and reference books was done to accommo-
date new acquisitions.

i



MAJOR STRENGTHS

Requests for public service caine from many sources, but none was of
more importance than the staff 's participation in the instructional
programs of the University. Joanne Perry conducted orientntion ses-
sions for four sections of the Geography 2B class and for the Soci-
o].ogy 173 class, Rural and Urban Communities. The Library Science
350 class niet in the department with map cataloger, Linda Cottreil,
for the purpose of discussing subject headings as they apply to carto-
graphic materials.

At the Library's reference staff development workshop on Energy In-
formation Resources, Joanne Perry discussed the usefulness of carto-
graphic materials as they are related to energy research. Members
of the staff also participated in a map workshop, which was sponsor-
ed by the Arizona Chapter of the Special Libraries Association.
Chapter president elect, Linda Cottreil, planned the program which
included talks by her, Christine Ziegler and Joanne Perry.

The staff helped other members of the University community in various
ways. Requests carne from the Center for Creative Photography for as-
sistance in identifying the geographic locations of the sites shown
in their photographs. Mexican aeronautical charts from the collec-
tion were used to plan the visits of the University President to the
Tarahuinara Indians. An assistant geologists from the Geological Sur-
vey Branch of the Bureau of Geology and Mineral Technology used the
collection in connection with her study of historical earthquakes
that were felt in Arizona.

0ff campus map users also made frequent requests. A geologists from
the Freeport Exploration Company requested assistance in selecting map
storage equipment for his company, and a member of the Southwest Ex-
plorations Associates sought help in compiling ìnformation for a mines
map of Arizona. Genealogical research questions were numerous.

Members of the staff were involved in other public service activities.
For a number of years the Map Collection has participated in Wild Cat
Country, and this year Christine Ziegler mounted a display of flat maps
at the Park Mall exhibit center. Nary Blakeley was invited by the Friends
of the Library to make a talk at their April meeting on the subject of
Arizona maps. She also wrote the section on the Map Collection for their
new booklet.

During the year a number of distinguished map librarians came to visit,
and among them was Dr. Helen Wallis, the Map Librarian of the British
Library. Mary Larsgaard from the Colorado School of Mines Library,
Helen Jane Armstrong from the University of Florida Library and John Schroe-
der from the Geography and Map Division of the Library of Congress vis it-
the p Collection when they attended the mid winter meeting of the
Special Libraries Association.

2



UKATIO

Although the department's expansion problems are not pressing at
this time, there will be a need within the next few years to con-
sider the acquisition of several new map oases.

Floor space is limited, however the map stack can be rearranged to
permit the addition of six planfiles. This can be accomplished by
el1m1r»ting a reading table and by mving the card catalog to an -
other location in this area.

Consideration will also need to be given to the acquisition of four
five-drawer units to be used to house the hydrographic chart col -
leotion. Because these charts are made available by the Defense Map-
ping Agency Hydrographic/Topographic Center as federal government
depository sendings, the Library has the obligation to provide stor-
age for thera. Space for these units can be arranged in the technical
services section of the Map Collection.



FUTURE PLANS

To consider changing the department's present cataloging rules to
follow the new Anglo American Cataloging Rules II as they apply to
cartographic materials.

To acquire those maps and related cartographic materials that are
needed to support the instructional, reference and research interests
of the academic community. Special emphasis will be placed on ob-
taining historical maps for the Arizona collection.

To issue publications that will inform map users of the department' s
new acquisitions and other research materials.

To participate in local public service activities by assisting the
staff of the Tucson Public Library with a Sonaran Heritage program,
and by mounting map exhibits to represent the University Library.

4

Mary Ioyd akeley
Head Librarian



APPENDE

ACQUIST.I0NS STATISTICS

Additions. Fiscal Year 1978/1979

Aerial Photographs 1,476

Books 249

Globes i

Sheet Maps 6,410

8,136

Withdrawals, Fiscal Year 1978/1979

Books 2

Sheet Maps 17

Total Holdings of the Map Collection

Aerial Photographs 16,274

Books 3,510

Globes 12

Sheet Maps . . . 135,740

155,536

PUBLIC SERVICES STATISTICS

Circulation

Home Use . 8,146

Library Use 15,157

Reference Questions

Inquiries Answered 5,371
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1. SUMMARY

While space factors have inhibited the development of new
or innovative programs during the past year efforts have
been made to compensate for this by offering the best pos-
sible service to users0 The Staff has worked closely with
the Faculty in developing special areas of the collection;
work procedures have been analyzed and streamlined in order
to release staff time for an unprecedented flow of in-
coming materials brought about by machine cataloging and
the generous funds allocated for the purchase of books;
new methods of handling mass listening within new copy-
right restrictions have been investigated.

Important acquisitions have included the library of the
National Opera Association, a collection of scores, manu-
scripts and taped recordings of 20th century opera, and
the International Trombone Association Resource Library.
Acquisition of the two collections will establish the
Library as a center for these materials.

Of exceptional value to the collection will be the addi-
tion of 1300 recordings and of film sound tracks and
American musicals collected over three decades by a
Tucson collector.

Gifts numbered 2,366 at a value of $9,586.

Each year acquisitions, reference assistance and circula-
tion increase, yet no additional positions are made
available. Wage allotments are increased very little,
often in amounts to cover only minimum wage increases.
Sufficient student help is made possible only through
radical reliance on Work Study. The unsatisfactory posi-
tion/wage/work ratio must be addressed.

Of great concern is the theft of materials. Repeated re-
quests to the Library Administration for some kind of
security control have been rejected as unfeasible, The
careful and expert accumulation of often irreplaceable
music by a specialized staff is wasted effort if a high
percentage of it is carried out uncharged by library users,
Significant loss is evident and the fact that we have
taken no steps to correct it is distressing and discourag-
ing to the Staff,

Future plans include a rearranging of the Music Collec-
tion's quarters and incorporating one additional room from
the Music Building, While this move will alleviate the
crowding somewhat and will address the immediate pressing
problem of storage of certain types of materials it is in



SUMMARY (Continued)

no sense a solution to the basic problem of providing
sufficient storage, study, listening and work space and
incorporating all music materials including those from
the Main Library.

l.a



2. MAJOR STRENGThS

The Staf f has worked closely with the Faculty in building
special areas of the collection; work procedures have been
analyzed and streamlined in order to release staff time
for an unprecedented flow of incoming materials brought
about by machine cataloging; new methods of handling mass
listening within new copyright restrictions have been in-
vestigated.

Foremost in importance has been the acquisition of two
research collections of music. The National Opera Asso-
elation collection of 20th Century opera including printed
scores, manuscripts and taped recordings of performances
was acquired from that organization0 Also acquired was
the International Trombone Association Resource Library,
an extensive collection of music for the trombone. Gifts
numbering 583 and valued at $3500 were given to the
Library by this organization during the year. Purchasing
profiles have been altered to provide for exhaustive col-
lecting in both fields of music and will establish the
University Library as a national center for these materials.
In addition to the prestige engendered for the University
Library, this will be a valuable recruiting asset for the
School of Music as it will aid in drawing students special-
izing in these areas0 Both collections will be available
for loan throughout the country through Inter-library Loan.

Of special importance was the acquisition of the collection
of 1300 recordings of film tracks and musicals from 1930 to
1960. Brought together through the efforts of a Tucson
collector, the film music will provide valuable reference
material for composition students and will complement the
Library's collection of scores and recordings of American
musical comedies.

Outstanding purchases of the year were sets of the complete
works of Janacek, Shostakovich and the secular works of
Luca Marenzio. Also, purchases of importance were the
following sets of Monumenta: Recent Researches in Ameri-
can Music; Recent Researches in the Music of the Middle
Ages and Early Renaissance; Recent Researches in the Music
of the Pre-Classical, Classical and Early Romantic Eras0

Evidence of the support of musicians in the community is
shown by the many gifts which the Library received; 2,910
pieces of music and recordings valued at $9,335.00,



2. MAJOR STRENGTHS (Continued)

Staff activities:

The major strength of the Music Collection is its Staff,
tinder crowded conditions it performed at a superior level
of service, In addition to the activities mentioned in
this report it participate& at local, state and inter-
national levels, as noted below:

Ms. Frontain:
Committees: University Library, Orientation Committee.

Ms. Galaty:
Committees: University Library, Committee on Closing
the Catalog.

Mr. King:
Conf erences: Arizona State Library Association (annual).
Committees:
Library Faculty Assembly, ad hoc Salary Study Committee.
University Library, ad hoc committee on merit salary
increases.

Ms. Phillips:
Conferences:
Arizona State Library Association (annual),
University of Arizona Communication-Decision Making
Workshop (Thrkey Creek).
Committees:
Arizona State Library Association, Program Committee (Special
Libraries Division).
University Library, Promotion and Tenure Committee,
Consultant:
Aerial Phenomena Research Organization Library.
Co-Editor:
Book for fund-raising project, Tucson Y.W.COA.
Patron:
Village library, Alamos (Sonora) Mexico.

2,a



3. MAJOR LIMITATIONS

For a discussion of continuing limitations relating to
the Music Collection's need for space see section 4 under
"FUTURE PLANS ,"

In 1978/79 the amount spent by the University Library for
acquisitions increased 18% over the preceding year. The
number of titles added to the Music Collection increased
96% over 1977/78, bringing the collection to over 90,000
titles0 Circulation is up 9%, Ten per cent more ref er-
ence questions were handled than for the preceding year.
The growing collection and increase in borrower use is re-
flected in the demand upon staff time.

Each year acquisitions, reference assistance and circu-
lation increase; yet no additional positions are made
available. Wage allotments are increased very little,
often in amounts only to cover minimum wage boosts. Ade-
quate student assistance is made possible only through
radical reliance on Work Study funds. This unsatisfac-
tory position/wage/work ratio must be addressed. While
it is gratifying to have a generous budget for purchasing
materials, the skewed interbalance between book and salary
funds will have to be adjusted in order to ease the burden
now imposed upon staff involved in procuring and process-
ing materials, Machine cataloging, while inevitable, has
compounded the problem by producing an avalanche of in-
coming music,

Of vital concern is the theft of materials. Repeated re-
quests to the Library Administration for some kind of
security control have been rejected as unfeasible. The
careful and expert accumulation of often irreplaceable
music by a specialized staff is wasted effort if a high
percentage of it is carried out uncharged by library users.
Staff shortages have not permitted either a full or par-
tial inventory for the past several years so that an exact
account of the loss is not available, But significant loss
is evident and the fact that we have taken no steps to
correct it is distressing and discouraging to the Staff.

A successful security system for music has been developed
by 3M. If funds for the purpose of protecting library
materials with a mechanical system cannot be acquired,
and salaries or wages are not obtainable for door inspec-
tion, a request which has been rejected in the past as
not being in line with Library policy, that of using
senior citizens who volunteer for community service, will
again be made,



4 FUTURE PLANS

Plans have been approved which will provide for a re-
arrangement of service centers within the Music Collection
quarters. This will provide additional shelving space for
reference books, special collections and for records --
areas of the collection for which the need of additional
shelving was the most urgent. The plan provides for a
five-year expansion for open shelving and a change in

staff quarters which will promote more efficient handling
of all processes carried on within the branch. It pro-
vides a doubling of listening facilities for students (if
funds can be procured for the necessary equipment) and
for additional storage facilities. It will make possible
the acceptance of the Grant L. Hill collection of histor-
ical popular music in December 1979, as he has requested.
This rearrangement is based upon the use of an adjoining
room contributed by the School of Music, It is charac-
teristic of the support given to the Music Collection by
the School of Music to generously sacrifice this space
at a time when its own needs for additional classrooms
and studios is so pressing.

This temporary solution to our space problem should not
indicate that we can now reduce our efforts toward the
ultimate solution of procuring an adequate facility for
the music materials; it will buy us time in which we
must redouble our efforts to find appropriate quarters
which will allow us to incorporate books and journals
with music, provide single and group listening appro-
priate to our size student body and adequate study space.

During the coming year plans to continue and embellish
a successful orientation program for students and new
faculty will be implemented. Bi-monthly meetings to
train staff and incorporate their planning in future
programs will be continued,

Rpspect fully submitted:

(Miss) Elsie A. 'hillips
Head, Music Collection
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MUSIC COLLECTION STATISTICAL REPORT
July 1, 1978 - June 30, 1979

*Choral music withdrawn and transferred to School of Music.

STOCK STATISTICS

Added Withdrawn Total Holdings

Scores 8,543 20 36,387
Sheet Music 1,576 -- 22,349
Teaching Materials 14 *10,034 5,143

Collection
Classroom Collection 4 1,141
Records 1,352 13 19,802
Tapes O 0 407
Microcard O 0 506
Pamphlets O 0 844

Total Holdings 11,485 10,071 86,579

REFERENCE SERVICE 8,063

CIRCULATION STATISTICS

Building Use

Records 31,330
Tapes (included with records)
Other 10,942

Home Use

Records and Tapes 12,739
Other 21,576

Total Circulation 76,587



UNIVERSITY OF ARIZONA LIBRARY ORIENTAL STUDIES COLLECTION

ANNUAL REPORT OF THE

HEAD ORIENTAL STUDIES LIBRARIAN

TO THE UNIVERSITY LIBRARIAN

FOR THE YEAR

1978-1979



SUMMARY

The major theme of my last two annual reports was the reorgan-

ization of the Collection. I report it now with some satisfac-

tion that most of the changes we had initiated in 1977 have

been implemented in full and the Collection has been organized

into a more efficient unit of the Library system, functioning

smoothly within itself and in much greater harmony with the

other parts of the Library system.

Among the major projects which have been completed during the

last year are: (1) the transfer of Chinese backlog to the Catalog

Department, completed in April, 1979. (2) the change-over of

our circulation from a manual system to the Library-wide auto-

mated system, and (3) compilation of very reliable statistics

of our holdings, based on an actual handcourit finished in

August, 1978.

Through the efforts of our Librarian for the Japanese section,

Mrs. Mary J. McWhorter, we received a grant from the Japan

Foundation for the purchase of Japanese books worth $5,000.-.

The Foundation is also paying an additional estimated amount of

$2,000.- for shipping and handling charges. The selection of

titles to be bought was made by our staff. I'Irs. McWhorter was

also invited to participate in a 4-day National Workshop for

the librarians of top 23 Japanese collections held in

Washington, D.C. It was sponsored by the Japan-U.S. Friendship

Commission and administered by the Office of Management Studies,

Research Libraries Assocation.

Our Middle East section was successful in obtaining complimentary

air mail subscriptions to some important daily newspapers and

journals from Saudi Arabia, Kuwait and Iraq, which have proved

very popular additions to our newspaper and periodical reading

rooms.



NAJQR STRENGTHS

The following major projects were completed during the last year.

BACKLOG TRANSFER AND COMPREHENSIVE CATALOG ACCESS: During the

years when the Collection handled its own acquisitions and

cataloging, about 7,000 volumes had cumulated in the backlog

held in the Collection. The lack of organization had resulted in

the. lack of any records for these materials. Because of a number

of reasons it was necessary to prepare these records for all

backlog -materials before transferring them to the Catalog Depart-

ment. The Japanese section worked very hard and finished the

transfer of Japanese materials before June, 1978. But there was

a huge amount of Chinese materials still to be processed. A

Fe.dera1 grant of $800. was used to hire a student to process the

remaining Chinese backlog materials. The process was completed in

April this year. As a result an anomalous situation has been

corrected and we have achieved comprehensive bibliographic

control and catalog access through title entries to all the

materials in all stages of acquisition and processing.

AUTOMATED CIRCULATION: Last year we had switched from an outdated

and cumbersome manual circulation system to the Library-wide

automated circulation system. But we still had to continue using

the manual system for the bulk of Chinese and Japanese materials

classified in Harvard-Yenching system. Last summer, with the

able help of the Loan Department, we figured out a system to

circulate these materials on the automated circulation system.

As a result, the OSC staff do not have to handle circulation,

record-keeping and recall of materials, and they can devote more

time to their professional and bibliographic tasks.

STATISTICS: To remedy the lack of any reliable statistics of the

Collection holdings, a handcount of the Collection materials was

completed last year. I had to handle the counting of Chinese

materials personally. Now, we have very accurate statistics for

the Collection holdings and an excellent system to maintain

reliable figures for the future.



MAJOR LIMITATIONS

In addition to the chronic complaint of shortage of staff and the

limitations imposed by the reality of the present staff situation,

some of the important problems which the Collection must deal with

are the following:

TECHNICAL PROCESSING BACKLOG: The Collection has been acquiring

materials in all areas of its interest at a healthy pace. In

addition, the flow of materials from the Middle East and South

Asia, acquired through the PL480 program, has been accelerating.

During the last year, the Catalog Department has had serious

shortage of personnel capability to handle the technical

processing of these materials. As a result, a huge backlog of

our materials has cumulated in the Catalog Department waiting

to be processed. The position is not expected to improve much

until a new Cataloger of Near Eastern materials is hired, which

is not probable before the end of 1979. In the meantime, we are

afraid that the position will get worse.

TWO CLASSIFICATION SYSTEMS: Another major limitation of the

Collection is the split of both Chinese and Japanese sections

into two classification systems, namely, Harvard-Yenching and

Library of Congress. Until June 30, 1976, all Chinese and

Japanese materials were classified according to the Harvard-

Yenching scheme. On July 1, 1976, a switch-over was made to

the Library of Congress system. That means two separate shelf

locations for books on the same subject. It causes considerable

inconvenience for patrons and staff. The problem is somewhat more

serious in reference areas which are also split into separate

sub-sections according to classification. With the co-operation

of the Catalog Department, a project has been started to get the

Japanese reference section integrated by the end of 1980. The

ultimate solution, the reclassification of all Harvard-Yenching

materials into LC classification is a very time-consuming and

costly operation, and it cannot be given priority over the

technical processing of new materials. The problem does, however,

exist, and in the not-too-far future we will have to start

looking for possible answers.



FUTURE PLANS

A WRITTEN COLLECTION DEVELOPMENT POLICY: The major goal of the

Oriental Studies Collection is to acquire, preserve and make

accessible to its present and future patrons the literary and

research resources important to the teaching and research

programs at the University in the Asian languages represented

in the Collection. To meet this goal, it is very desirable to

have a clearly stated policy of collection development. At

present we have no such written policy. The situation is

complicated by the fact that a large number of languages are

represented in the Collection, and the scope and area of

acquisition is unique in every language. A further complication

arises out of our strong reliance on the selection done by the

Library of Congress Field Offices in Cairo, Karachi and New

Delhi for Middle Eastern and South Asian materials acquired

under the PL480 program. Consequently, we need to develop

separate collection development statements for all the languages,

each in a somewhat different format than the other. It would

also be very desirable to have input from the teaching faculty

in the development of these policies. Unfortunately, the teaching

faculty participation is very slow in forthcoming. My plan of

action is to ask Oriental Studies Librarians in Japanese and

Chinese towrite these policies and to seek any input they can

solicit from the respective teaching faculty. I will be working

to write such a policy for the Middle Eastern and South Asian

languages.

REVIEW OF PL480 ACQUISITIONS: The Library of Congress has

reported that the PL 480 funds in Cairo have been depleted. The

Field Office in Cairo is starting a program of acquisitions on

participatory basis, with the libraries paying for the cost of

acquisitions plus an administration fee. We would need to carefully

review our subscriptions to the periodicals and serials, and to

evaluate the importance of different subject area to our

collection needs.

Juné 14, 1979 Riaz Abmad
Head Librarian, Oriental Studies
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Summary

In the world of academic research libraries, availability of materials
does not equal accessibility of information. Today's university library
has a twofold purpose: to provide materials and to provide access to
those materials. The challenges of providing access are many and
include adequate bibliographic and subject control of information and
instruction in how to access information through the various organizational
schemes and complex reference sources that are part of the library structure.

The University of Arizona Library has made significant strides toward
teaching students how to make use of its vast library collections to
enhance their knowledge of a subject and to enrich their overall education.
Each year the number of students involved in some level of instruction
increases. From 1977-78 to 1978-79 there was a 21% increase in the
number of students receiving course-related instruction and a constant
number of students completing the basic Library Skills Program. This
increase is similar to that of the previous year. Almost 3,000 students
completed the LSP and 6,200 came to the Library for instruction in
specific use of subject course-related materials.

Although we have accomplished much, much remains to be done and there is
room for improvement in what we are doing.

Library administrative support is very encouraging. There is a need,
however, for more than temporary staff positions for assistance in
coordinating existing programs and developing new ones in areas for
which we have already received requests.

Library staff continue to be most supportive and eager to take on
instructional assignments. There are signs however that indicate a need
for establishing priorities and structuring responsibilities as service
requests begin to compete for a limited amount of staff time.

Faculty are most responsive and appreciative for the time, effort and
quality of instructional sessions. The growing demand indicates a level
of satisfaction that is communicated to faculty colleagues. Special
mention of support from the English Composition Faculty is in order.
Extensive development of course-related instruction in composition and
writing courses is apparently very successful. Also, the Library Skills
Program has been accepted with very positive support by administrators
of the Freshman Composition Program. Our cooperative efforts with this
faculty are truly rewarding and, according to evaluation forms from
students, most appreciated.

In short, the instructional programs of the Library are alive and well
and marching slowly forward. We hear drums over the next hill, however,
and the troops need reinforcement.



Major Strengths

Library Skills Program

The continued support from the Library administration and staff and
the faculty of the English Composition Program acknowledging the
importance of an effective library and literature use program makes
ours a very strong library skills program. This introductory program
is now fully supported as a requirement within the English 2 and 3
classes. Dedicated and hardworking Graduate Library School students
willing to assist in achieving all objectives of the program as a
learning experience are also most important to the Programts success.
Last, but not least, Ruth Dickstein's continued able administration
of the entire Program has been very important to its acceptance and
smooth operation. Testing and evaluation of the Program this year
indicate that we are achieving our objectives with a large majority
of students.

This year, another group of students, the international students,
enrolled in English 5B, began using the Library Skills Program also,
thus helping to obviate problems we had had with inadequate library
orientation given these students in the past.

Administrative support for requests for University funding of the
Program is appreciated and, of course, most necessary, if we are to hold
down costs to students.

Major Strengths

Course-Related Instruction

In 1978-79 there were considerable growth and development in the
instructional program. Owing to the availability of Council on Library
Resources grant-funds for Ms. Phipps' internship last year, we were
able to continue the position of Library Skills Program Administrator,
thus freeing the Orientation Librarian to work with library staff to
develop course-related instruction for target courses. These are courses
identified as those in which students were having trouble completing
library assignments without individual reference help. The first
kind included English 107 (Business Writing), English 398a (Advanced
Technical Writing), and Political Science 2. Biology 5A, Biology lA,
and English 5B courses are examples of the latter.

All librarians involved in instructiûn took advantage of allocated funds
for typing and production of bibliographic aids, and the quality and
effectiveness of instruction has improved because of this.

The commitment of the staff to instruction and orientation and their
desire to do a more than adequate job continues to be the major strength
of this program. Faculty requests grow. So far, we have not had to
turn anyone down.



Summary of Strengths

National recognition of our efforts are encouraging. Ours is considered

to be one of the most extensive and successful overall programs in a
university of our size. That we are able to earn this recognition without
an undergraduate library facility dedicated to this purpose is an
achievement of which the entire staff can be proud. Ours is a library
staff effort that has had to cut across organizational lines, and has
done so with noteworthy results.

Lastly, and perhaps, ironically, the strength of the instructional
program owes much to the manifested needs for its existence as a program.
Students are ignorant of libraries, faculty are in need of librarians
with the knowledge and willingness to instruct their students in the
growing number of complex information resources available in an academic
research library. We have made a good start at meeting these needs.



Major Limitations

Library Skills Program

The continuous reassignment of 'temporary' help is no way to run a
program. There is an urgent need for an approved, full-time, professional
position assigned to Orientation for administration of the Library Skills
Program and assistance in the development and growth of the instructional
program. This is especially true now that staff orientation as a
responsibility has been assigned to the Orientation Librarian. The staff
have begun to request specific programs for staff, eg. a workshop on
communication, a program for training shelvers. Even without these new
responsibilities, the 27% increase in requests for instructional sessions
this year also indicates the importance of this position to take over
full operation of the Skills Program.

Use of the workbook has been extended to include English 5B, but the
Orientation Librarian has had no time to spend planning and outlining
ways of reaching all incoming students as they begin their work at the
University. We presently reach approximately 3900 students each year
through the workbook. There are 1000 or more transfer students entering
the University each year who could benefit from the Library Skills Program.
Methods of reaching these students, ways of organizing delivery and
correction of the workbook must be worked out and planned with the
assistance of the Dean of Students Office.

Major Limitations

Course-Related Instruction

We have almost reached the limit, if not of our willingness, at least of
our ability to respond to every request for course-related instruction
without additional full-time support and establishment of priorities
regarding librarian's time. With a 27% increase each year in the number
of sessions offered, additional responsibilities for the Orientation
Librarian, no definite university commitment to the establishment of a
full-time position under Orientation, and increasing demand for computerized
searches by librarians, we will soon reach our limit.

Our ability to fulfill new requests for instruction, some of which have
already been made and are, indeed, needed by students in certain areas,
is limited. Any new development work this year must take place between
July 1 and November 1, while temporary help is still available.



Future Plans

[f staff assistance is possible for running the Library Skills Program,
the objectives for the total program next year will include:

Identifying and establishing means by which transfer and other
'new' students can be included in the Library Skills Program.

Developing plans for ways in which we can increase the instructional
content of the LSP and provide students with a way of demonstrating
competency in basic library and literature use. Ideally the LSP
should be available in modules. Each module should be desi;gned
presuming different levels of knowledge on the part of incoming
students. For those who have been exposed to basics, a greater
number and variety of reference sources should be introduced.
As well, this second module could cover the complexities of the
card catalog filing system, sophisticated use of reference sources,
such as abstracting services, and the different special materials
collections in the Library.

Test development should be continued to the end of measuring every
student's individual competency and to allow him to qualify for
one module or the other, as well as to monitor the effectiveness of
the workbook in achieving its stated objectives.

Students are interested in results and entitled to know how they
did on a posttest. This should be worked on as a two-year
objective and should involve agreement by the English Composition
Fa cul ty.

4 Target courses for development of library instruction next year
include English 402 (Business Report Writing), Chemistry and
Chemical Engineering, as well as further development of Biology 5A,
Biology lA, Political Science, and Journalism.

5. Time should be devoted to establishing objectives and examining
alternatives for a comprehensive staff orientation program which
provides suitable options for each department's needs and for the
needs of each individual staff member.

Examination of the Library's role in graduate library-use instruction
is needed.

7. Evaluation of present course-related sessions needs to be extended
further. For the amount of time we now spend on instruction, there
ought to be more feedback from professors and students regarding
the relevance and success of the library instruction sessions.
Evaluation questionnaires that are flexible and adaptable to
different course needs should be designed and made available to
each library instructor.

Shelley Phipps, Orientation Librarian
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SUMMER 1978 THROUGH SUMMER 1979

COURSE-RELATED LIBRARY INSTRUCTION SESSIONS

Number of Çourses: 99

Number of Sessions/Sections: 292

Number of Students: 6,238

LIBRARY TOURS AND NON-COURSE RELATED INSTRUCTION SESSIONS

High Schools & Junior High Schools

Number of Sessions: 15

Number of Students: 342

Pima College Classes

Number of Sessions: 10

Number of Students: 199

Community

Number of Sessions: 7

Number of People: 169

University Orientation Tours

Number of Sessions: 39

Number of People: 806



pent

AcC0ti ng
grlCUl ture

Economics

flthropology

Art

Art

Art

Art

biology

Business & Career

Education 282

Cell & 0ev. Biology lOA
Continuing Ed.

Economics 353

Education
Educ. Psychology
Elementary Ed.
Elementary Ed.

Elementary Ed.

Elementary Ed.

Foundations

Foundations

Fou nda t io n s

Higher Ed.
Higher Ed.

Higher Ed.
Secondary Ed.
Secondary Ed.

Secondary Ed.

Secondary Ed.

122
123

127

3 98A

150

303

2.

Mexican-Americans in
Transi tion*

New Students in Dept.
Foundations of Art Ed.*

Teaching Office &
Distrib. Ed.

*

Doctoral Candidates* 15

Teaching El. Lang. Arts 30

Teaching Reading 50 (2)

Teaching Social Studies 80 (2)

History of Early Child-
hood Ed.* 14

Social Foundations of
Ed.* 65

Educational Research* 433 (13)

320 The Culturally Diverse* 15

301 Higher Ed. in the U.S. -

321 Teaching in Higher Ed. 20

360 Community College* 55 (2)

129 20
130 Sec. School Instruc. 191 (7)

190 Teaching Sec. Art 36 (2)

190 Teaching Social Studies 45 (2)

Students Library Staff

12

25

53 (3)

C. Hawbaker
S. Seide
R. Mitchell

I. Sonntag
P. Barton
B. Gramer (2)
R. Swedenburg
B. Gramer

Swedenburg
Seide

R. Mautner
J. Murphy
D. Jones
E. Cook
S. Khan
Es pens hade

22 C. Hawbaker
38 D. Jones
80-100 MD Palsson

Business & Econ. Fore-
C. Hawbakercasting 29

R. Mitchell

L. Higley
R. Swedenburg
L. Higley
R. Swedenburg
L. Higley
R. Swedenburg

V. Rice

E. Ferrell
E. Ferrell (6)
L. Higley (6)

V. Rice (1)

E. Ferrell
L. Higley
L. Higley
L. Higley
L. Higley
R. Swedenburg
L. Higley
B. Holt
R. Sanders
R. Swedenburg
R. Swedenburg

LIBRARY INSTRUCTION AND TOURS - 1978-79

Classes by Department

Course Description

121 Tax Accounting* 150 (6)
209 Info Sources in Ag Sci 53 (5)
150* 40
144

150

363 Grad. Research in Art Ed. 4
Art Museums and Educ. 4

5A Intro, for Bio. Majors 458 (22)



3

CES L Advanced 20

V. Rice
M. Rhoades
S Phipps
M. Rhoades

CESL Lab class* 60 (4) B. Woolet
R. Swedenburg
R. Sanders

CES L M.A. Candidates in
Ed. Psych. 20 L. Higley

CES L Reading» 18 M. Hazebrouck

English - 25 B. Parsil
English 4 (Lit. Criticism Sources)* 532 (24) .L. Olsrud (12)

M. Hazebrouck(6)

English
English

4

4
Drama & Lit. Criticism
Latin Amer. Authors

50 (2)
69 (3)

B. Parsil (6)
L. Oisrud
M. Hazebrouck(2)

English
English

English

4H

5A

58
Foreign students
Foreign Students

40 (2)
27

106 (5)

B. Parsil (1)
M. Hazebrouck
R. McLachlan
P. Barton
I. Sonntag
R. McLachlan
M. Hazebrouck

English

English
Engi ish

58
101

107

Grad. Science Majors
Article & Essay Writing
Business English*

20
17 (2)

136 (6)

B. Hintzman
J. Murphy
S. Phipps
C. Hawbaker(5)
S. Phipps (1)

Course Description Students Library Staff

EduCat0!, cont'd
j:jdry

Ed. 206 Teaching Reading to Deaf 9 R. Swedenburg
Secondary Ed. 217
5econdary Ed. 316

Visual & Auditory Ed.
Instructional Media

54 (3)
8

R. Swedenburg
R. Swedenburg

Secondary Ed. 339 Investigations in Sec.Ed. 12 E. Ferrell
Secondary Ed. 395E Sec. School Instruction 15 E. Ferrell
Secondary Ed. 398 Power Structure in Ed.* 24 E. Ferrell

9jee!ifl2
Chemical Eng. 199 8 S. Seide
Electrical Eng. Intro, to Elec. Eng.* 300 (13) J. Murphy

D. Jones
R. Mautner

Metallurgical Eng.210 Plant Design 16 D. Jones
Nuclear Eng. 2A Research in the Science

Li bra ry* 40 (2) J. Murphy

235 (14) M. Hazebrouck(3)
S. Geiger(2)
R. Sanders(2)
R. Swedenburg
P. Barton
B. Parsil

L. Olsrud



't.

lish, cont'd

Course Descri ption Students Library Staff

English 107 Business English* 156 (7) C. Hawbaker
English 107 Business English* 125 (5) C. Hawbaker (1)

C. Bower (1)
R. Mitchell (2)
M. Rhoades (1)

flg1ish 108 Technical Writing* 294 (14) J. Murphy
flg1iSh 108 Technical Writing* 50 (2) S. Seide

flgl ish 298 Advanced Tech. Writing* 27 (3) S. Seide (1)
C. Bower (2)

Engl ish 298 Advanced Expository Wrtg. 25 M. Hazebrouck
English 396P Linguistics for ESL 40 (2) R. Swedenburg
English 398A Research Studies* 6 (2) L. Olsrud

Entomology Graduate students* 12 D. Jones
ography 2B Economic Geography 80 (4) C. Bower

M. Rhoades

Geography
History

2B

200
Economic Geography
History of Discovery

80
10

A. Christie
J. Perry
Dr. Lamb & Maps

History
History

2 96A

39 6A
Historiography*
U. S. History*

53 (4)
12

V. Rice
V. Rice

Home Economics
Home Econ. 231 Experimental Foods* 36 (4) E. Ferrell

R. Mautner
M. Hazebrouck

Home Econ. 254 32
P. Wright
S. Seide

Clothing, Textiles,
mt. Design 255A Hist. Interiors & Fumi- P. Barton

Merchandising &
ture* 40 (2) B. Gramer

Fashion
Extension Ed.
Home Econ.

84,254,284
310
307

Textiles*
Investigation & Studies*
Research Methods

24

6

10

P. Wright
E. Ferrell
L. Higley

Journalism
P. Wright

Journal i sm

Journal isni

105

222
Reporting

Magazine Writing
50 (3)
17

B. Parsil

B. Parsil

Library Science

GLISA 10 Chicano & Latin Amer.
Materials* 10 I. Sonntag

Library Sci.
Library Sci.

280
282

Lit, for Children
Materials for Instructional

84 (3) R. Swedenburg

Library Sci. 301
Media

Basic Reference
20

152 (7)
R. Swedenburg
E. Ferrell (2)

R. Boone
C. Hawbaker
S. Seide
D. Jones
M. Rhoades



Coure Description Students Library Staff

cont.

Library Sci. 303 Selection of Library
Materials (Census mat.)

Library Sci. 304 Trends in Library Service
ibrary Sci. 350 Bibl. control of AV

Materials 8
351 Government Documents* 25 (2)Library Sci.

Library Sci.

Library Sci.

Music

Nursing
Nursing

Physical Educ.
Physical Ed.

Political Science
Poli. Sci.

Poli. Sci.

Psychology
Psychology

Psychology 211

Psychology 250
Psychology 275

Public Administration
Public Admin. 240

Public Admin. 245
Public Admin. 340

Public Admin. 380

Rehabilitation

jomance Languages

jan

Soc.

Soc.

Soc.

Soc.

Soc.

Soc.

Soc.

is h

American National Govlt* 80 (2) E. Ferrell
C. Bower

American National Gov't * 50 C. Bower
I. Sonntag
S. Phipps

Graduate students
comparati ve*

Individual Differences
History of Psychology*

Correctional Process*
Correctional Rehab.*
Correctional Theory*
Advanced Health Systems*

27 R. Mitchell
40 E. Ferrell

2

13(2)
11(2)
25 (2)

39 (2)

19

11

30

L. Cottrell
R. Mitchell
R. Mautner

L. Olsrud
L. Olsrud

E. Ferrell
L. Olsrud

B. Gramer
B. Gramer

Gramer
Jones
Hawbaker

70 (2) E. Ferrell

Sonntag
McKay

Sonntag
R. Mitchell

Perry
L. Higley
L. Higley
L. Higley
L. Higley
I. Sonntag

I. Sonntag

289 Problems in Drug Abuse*

546 Bibl. & Methods-Spanish &
Latin Amer. 5

208 Research* 17

71. Chicanos in the U.S. 55
101 Sociological Analysis* 48 (2)
173 World & Urban Comm. 10
266 Social Gerontology 40
268 Comparative Comm. 0ev. 30
284 Sociology of the SW 40
370A Research Methodology 15
411 Sociology of Latin America* 20

241 Children's Lit, in Span. 32

Faculty* 4 R. Mautner
179 Psych. & Soc. of Nursing 36 (2) B. Parsil

81 Teaching Elementary Health 40 (2) R. Swedenburg

373 Info. Sources & Serv. in
the Social Sciences* 40 (2) L. Heib

C. Hawbaker
387 Library Management 23 R. Boone

300 Music Bibliography 21 (2) P. Barton



* printed instructional aid

(2) = number of library sessions

Classes by Department

1OTAL

99 Courses (292 sections/sessions)

6238 Students



1978-79 - Tours and Non-Course Related Instruction Sessions

Number Library Staff

1.

Alpha Delta Kappa

2
American Preschool

Arid Lands - Gov't officials from Niger

4
continuing Education - Elder Hostel

counseling & Guidance - Summer Youth Program 1978

Counseling & Guidance - Summer Youth Program 1979

Dean of Students Office - New Start

Faculty, New - Orientation

Graduate Students, New - Orientation

10. High School

Agua Fria - Exceptional Students

Casa Grande

Cholla

Marana - College Bound Seniors

Marana - 2nd Year Biology

Marco de Niza - Health-related professional
interest

Sabino - Speech students & debates

Saguaro - Notetaking for College

Saguaro - Honors Program Group

7

12 L. Olsrud

10 B. Holt

7 M. Hazebrouck

62 (4) S. Geiger (2)
V. Cassady(2)

60-65 (4) B. Parsil
M. Hazebrouck
R. Swedenburg
M. Mayhew

Dickstein(S)
M. Stephenson (4)

45 (4) E. Ferrell (2)
L. Olsrud
E. Phillips

15 V. Cassady
Geiger

R. Mitchell

140-150 (2) C. Hawba ker
Olsrud

D. Jones
R. Ma u tn er

Hazebrouck
B. Parsil
R. Boone
R. McLachl an

B. Gramer

100 (9)

9. Health Science Center Library Staff 2 M. Hazebrouck
D. Jones

17 S. Geiger

30 B. Holt

25-30 R. McLachl an

40 B. Parsil
M. Hazebrouck

3 S. Seide

8 B. Parsil

24 S. Geiger
M. Rhoades

52 (2) S. Geiger

50 (2) :

eouck

M. Rhoades



High School, con1d
Santa Rita - Debating Club

Special Projects

Sunnyside - Secretarial Students

International Students - Summer 1978

International Students - Fall 1978

International Students - Spring 1979

Junior High School
Sahuari ta

Juñior-- League

Med-Start

Navajo Education Center

Occupational Therapists Group - Tucson

Pima College
English Humanities

Media Technology

Writing 102

Science Library - General Tour

Sells - 5th and 6th Graders

Staff Orientation - CARS

Staff Orientation - Energy

o.

Number Library Staff

20

35

23

180 (4)

45 (3)

16(3)

12

80 (2)

30

20

20

25

45 (2)

129 (7)

1

8-1 O

41

12

B. Parsil
R. Mitchell

E. Ferrell

Kelly

E. Ferrell (2)
Olsrud (2)

E. Ferrell
B. Hintzman
B. Holt

B. Hintzman
L. Olsrud
B. Parsil

S. Geiger

B. Holt
S. Phipps

Dickstein
D, Jones

L. Olsrud

Phipps
S. Seide
R. Mitchell

B. Hintzman

R. Swedenburg

M. Hazebrouck (3)
B. Parsil (2)
B. Hintzman (1)

:

B. Holt

CARS Group



Nuber of Workbooks Sold

3 700

* First summer session

9

LIBRARY SKILlS PROGRAM - 1978-79

Number of Students Completing Program

Fall Spring Summer* Total

Eng. 2 1,888 703 64 ,655

Eng. 3 293 47 12 352

Eng. 5B 60 40 loo

Med-Start 33 33

New Start 60 60

Total 2,241 790 169 3,200

Presentation Sessions

Fall 74.
Spring 37

Summer* 8

Total ll9
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LIBRARY SKILLS PROGRAM PRESENTATION SESSIONS

Special Kudos

For consultation and extreme audio assistance, our thanks to Robert fitchel1.

For A-V technical assistance par excellence, our thanks to Rae SwedenDurg

and the Media Center staff.

Library Staff Fall Spring Summer Total

R. Dickstein 18 9 27

S. Phipps. 10 4 4 18

W. Gottlieb 8 7 2 17

S. Krahn 8 7 15

V. Mills 7 3 10.

W. Mullins 4 2 6

D. Jones 8 8

S. Geiger 7 10

M. Hazebrouck 4 7

M. Stephenson 2 2



SCIENCE REFERENCE DEPARTMENT UNIVERSITY OF ARIZONA LIBRARY

ANNUAL REPORT OF THE

HEAD SCIENCE LIBRARIAN

TO THE UNIVERSITY LIBRARIAN

FOR THE 1978-1979 YEAR



SUMMARY

This year, for. the first time, the Science Current Periodicals Room became a

fully staffed service area. Three full-time career staff employees and sev-

eral student assistants were hired to staff the room for approximately 100

hours per week. The Current Periodicals Room staff has done an excellent job

maintaining and servicing the periodical and microforms collections. Control

of the collection is much improved over previous years, and the burden of cur-

rent periodicals has been removed from the reference desk.

Another major achievement of the year was the recataloging and reclassification

of the reference collection. All monographs and most serial titles in the re-

ference collection have been reclassified. Although this is primarily a project

of Technical Services, Science Reference Department staff did most of the plan-

fling, inventorying, and labeling. Most pieces, in fact, never left the Science

Library. The entire reference collection however, had to be shifted three times

over the past year. It appears to have settled into a workable configuration.

The agricultural microfilming project was completed this spring, and therefore,

a microfilm record of all publications from the Arizona Agricultural Experiment

Station, Extension Service, and College of Agriculture through 1969 is now part

of the Library. This is the most complete collection available and is certainly

a significant contribution to the history of agriculture and the State of Arizona.

Orientation and instruction remains a strong commitment of the department. In

addition to continuing projects, the Biology 5A orientation was implemented for

the first time last fall. Considered a success, the Biology 5A assignment will

be evaluated this summer. Several staff members have also been involved with

technical writing classes in the English Department and that project was the sub-

ject of a site visit (funded in part by the National Science foundation) in

April.



STRENGTHS

The department's greatest strength is its staff. Despite personnel turnover,

the department has maintained a core of motivated, creative Individuals who

contribute to Library and University as well as department concerns.

The Library's collections remain a strength of the deparment; holdings are

now over the 800,000 mark. Although the Serials and Acquisitions Department

bear most of the responsibilities for collection development, everyone on the

Science Reference staff contributes to this effort.

Instructional programs have become a strength. With the implementation of the

Biology 5A and technical writing programs, the department reaches more Library

users than ever before.

For the first time this year, the department had its own terminal for computer-

l'zed literature searching. All librarians have training on at least one vendor

system, and the department has a strong commitment to training and continuing

education in this area. The number of computerized literature searches done by

the Science Reference staff has doubled in the last year and an increasing demand

is expected.



LIM ¡TÂTIONS

Turnover among staff has been a problem; there are currently three professional

vacancies in the department. The reference staff should be at full force with-

in months, but an even greater limitation Is lack of leadership because the

department has been without a permanent department head for more than a year.

Aside from the turnover of staff, lack of staff will become an increasïng pro-

blem. The work load never decreases and the department offers more services

every year. Computerized literature searching, orientation, instruction, col-

lection development, and technical processing take more and more time away

from traditional reference services.

Finally, the department's need for equipment becomes more evident each year.

The microfilm readers need to be replaced. New cabinets are needed every year

to house the rapidly growing microforms collection. Many typewriters require

regular repairs. An OCLC terminal is becoming a necessity for the future. A

terminal will be needed for the new circulation system.



FUTURE PLANS

As with last year's annual report, future plans are rather limited until a

permanent department head is appointed. Nevertheless, a number of projects

are planned or continuing:

-- Planning is underway to remodel the Loan Desk area to create an
office for the Current Periodicals Room staff.

-- A major shift of the microfiche collection is planned.

-- The reference collection will be analyzed and weeded.

Recataloging and reclassification of U.S.G.S. serials continues.

-- The librarians hope to be able to meet the growing demand for com-
puterized literature searches. Further training is planned.

-- The department hopes to obtain an OCLC terminal for reference and
Catalog Office use.

The department is optimistic for the future and hopes to provide even

better services to Library users.

Prepared and respectfully submitted,

L-%6 -
Sharon J. eide
Acting Head Science Librarian



(Current Periodical Room)

Revised July 2, 1979

APPENDIX I. SERVICES

1977/78 1978/79

Reference Questions

Reference Desk 20,246 19,907

Current Periodicals Desk NA 2,547
Total 20,246 22,454

Directional Questions

Reference Desk 10,655 11,615

Current Periodicals Desk NA 7,656
Total 10,655 19,271

Total Questions 30,901 41 725

Computer Searches by
Science Reference staff 60 132

Interlibrary Loan Requests
verified by Science
Reference staff 660 554

Microforms Use

Film 3,336 3,239
Cards 42 48

Fiche
AEC/ERDA/DOE 1 509 1 686

NASA 437 475

NTIS NA 11

Other 75 398

Total 5,399 5,857

Periodical Circulations NA 3,710



Other Materials

Microforms
Documents

4
Miscellaneous

Revised July 2, 1979

APPENDIX II. HOLDINGS

1977/78 1978/79

Book andBound Periodicals

Titles 109,200 117,500

Volumes 255,300 273,800

484,900
22,200
I ,600

537,500
23,500
1 600

Does not include government documents in microform.

Agricultural Pamphlet File 334

Pamphlet Collection 635

Scientific American 0ffprints 700

periodical Titles in
Current Periodicals Room NA 3,208

1. Totals for books and other materials have been rounded off to avoid giving
a false impression of exactness.

Approximate holdings1 953,000

2. Microcards 86,000

Microfiche (uncataloged) 432,340

Microfiche (cataloged) 1 5 698

microfilm 3,4/6



SPECIAL COLLECTIONS DEPARTMENT THE UNIVERSITY OF ARIZONA LIBRARY

ANNUAL REPORT OF THE

HEAD SPECIAL COLLECTIONS LIBRARIAN

TO THE UNIVERSITY LIBRARIAN

FOR THE 197/1979 YEAR.



1. Sutinnary

The 19T8/79 fiscal year was one of stabiliby and growth.
Although the CETA Project ended during the early months, the staff
of Special Collections remained basically unchanged:

Louis A. Hieb, Head Special Collections Librarian
Ross W. McLachlan, Special Collections Librarian
Phyllis Ball, Manuscripts Librarian
Clinton E. Colby, Library Assistant III (Manuscripts)
Lynn M. Cresson, Library Assistant II
Rebecca F. Cary, Library Clerk III
Mary (Lansing) Usry, Student Assistant
Sherry Lytle, Student Assistant

As the accompanying list of "Outstanding Acquisitions" makes
clear, this was a year of substantial growth, quantitatively and
qualitatively, in the Arizona, Southwestern, History of Science,
Fine Press and Modern Poetry Collections. Over 650 Arizona territorial
imprints were purchased from several sources adding greatly to our
holdings of territorial government publications as well as U.S. Army
documents from Whipple Barracks, Prescott. An interesting example:
Frederick A. Trutle's Segunda mensaje bienial de . . .governador del

territorio de Arizöna (Prescott, 1885). A small collection of primary
source materials relating to the 20th century Mexican revolutionary
period was also purchased. A major portion of the rare book fund
was used. for the development of our collections of landmark books
in the history of science--especially optics and astronomy (Kepler,
Newton, etc.). 110 volumes of the Encyclopédie mthodique (1782-
1832) and Jacques Bernouli's Ars cónjéctandi (1113) were among other
significant purchases. A number of other collections were catalogued
or R'Red into Special Collections: Reynolds, Capanear, du Noüy,
architecture, science locked cage, etc. Miss Ball integrated 25 file
drawers of additional material into the already-processed Lewis W. Douglas
Papers and Clint Colby was near completion of four collections:
Bukowski, Wakoski, Black Sparrow Archives and F. S. Dellenbaugh.

A major shift was made in the stacks. to better accommodate rapidly
expanding areas in the LC classification. New shelving was added and
supplies rearranged. At year's end, the catalogue in the Reading Room
was expanded, divided and redistributed contributing greatly to the
efficiency and security of that area.

In contrait to 1911/18 when the Special Collections book backlog
grew, this year the number of books unprocessed was reduced through
the combined efforts of the Catalog Department and Special Collections
staff. At the same time, new serial titles went unprocessed, the number
of unclaimed serials mounted into the hundreds and the current coverage
of local documents was in serious jeopardy.

Ross McLachlan prepared several exhibits: Materia Medica, Special
Collections--Twenty Years of Growth and Renaissance Book Illustration.
The department Head produced Astronomy 1500-1700 and helped provide
rare book materials for the five IBM exhibits on the history of science.
Both McLachlan and Hieb lectured at the Graduate Library School and to
Pima Community College (Hieb, library science) and the University of
Arizona (Hieb, architecture).



2. MajQ Strengths

Special Colleetions has two major strenghs--collections and. staff--

which contribute to a third--service.

Generous budgets for several years and the support of library
staff, especially in technical services, have contributed to the
continuing development of all areas of Special Collections holdings.
The Arizona collection seeks to be a comprehensive collection of all
printed materials dealing with this state--its people and resources.
In the History of Science an ongoing effort is being made to develop
a substantial research collection in optics and astronomy by acquiring
books in which major theoretical, methodological or substantive
contributions were made. In modern creative writing and fine printing
several closely interrelated and mutually supportive collections are being
developed.

The Special Collections staff--as individuals--represent a broad
range of library related expertise. Working together in teams of two,
three, or more, they proved to be effective in dealing with R&R projects,
processing manuscripts, sorting post cards, shifting books, etc.
Particular note should be made of the all artound effectiveness of
Ross McLachlan who processed a record number of rare books, provided
leadership in a variety of professional organizations, and who handled
a broad range of Special Collections services with care and courtesy.
Rebecca Cary and Lynn Cresson both carried a broad range of responsibilities
--cheerfully and professionally--and both have sought to learn new skills
to add to their' effectiveness. A number of interns and volunteers have
contributed to Special Collections and the Library during the past year:
Elizabeth Franklin, David Corson, Todd Mills. To them go our thanks for

work well done. Efforts to increase communication between Special
Collections and other departments of the library have been rewarded by
increasing effectiveness in acquisitions and cataloging. Special Thanks

to Elaine Livermore, Mary Black, John Pitcher and Karen Norvelle are
here noted.

Several recent acquisitions--the Hubbell Trading Post papers, the
papers and photographs of F. S. Dellenbaugh and the poetry collections of

Charles Bnkowski and Diane Wakoski--have drawn considerable scholarly
attention. It is here and in our rich holdings of current Arizona
materials that the greatest current use of Special Collections is made.

With generous cooperation from the English, History and Astronomy
departments, an effective collection development policy is being
f ormulat ed.

Finally, in the broader library system, thanks must be given to
Karen Videbeck who brought us warmth, coolth, light, the correct time,
supplies when needed, etc.



3. Major Lixnita.tions.

The major limitation on the overall effectiveness of Special
Collections is the amount of staff provided. As noted last year, the
backlog of books and manuscripts increases in spite of increased
involvement of Special Collections staff in processing. Through the
activities of the Field Historian (Bernard Fontana), a number of
significant book and manuscript collections were added to Special
Collections during the past year. Processing remains a problem but
preservation is an increasing problem. First, it is becoming
increasingly clear that we should seek professional support to aid
with the processing and preservation of the nearly 30,000 photographs
held here. Many valuable photographs are stored in association with
high acid content paper (especially, newsprint). Moreover, only
one means of access exists for any photograph (see Guide to Arizona
Photographs, compiled by Hieb and Cresson this year). More importantly,
a variety of problems exist which require some expertise in
photochemistry. A staff member with this expertise could greatly
assist in the processing of the many manuscript collections which
contain glass negatives and other negatives (many ofiich were destroyed
in the past if a print did not exist). Second, a policy statement
which may involve special handling, processing and equipment is needed
to deal with the rapid deteriorization of theses and dissertations
containing maps and charts.

Another protlem area concerns Serials. During the past fiscal
year approximately 116 new titles were forwarded to the Serials
Department. 0f these, only about 8 or 10 have been returned as
additions to our collections. During 1978, Rebecca Cary also sent
approximately 15O claims to the Serials Department. Again, only about

10 per cent of these have been returned to Special Collections.



4. Future Plans.

Special Collections will continue to improve its staff,
collections and facilities.

It is increasingly apparent that the rich photographic resources
held in Special Collections require special expertise both in developing
access but more immediately in their preservation. Addition of a staff
member--who could also help with manuscript processing and reference
services--would contribute much to the enhancement of materials collected
here over the past twenty years.

Special Collections will seek to build its collections systematically
within well-defined areas. During the next fiscal year emphasis will
continue on astronomy and optics as well as the Restoration Drama and
English and american authors collections. At the same time, we will
continue to look for research materials which provide an opportunity
for original, creative scholarship.

Finally, in a effort to increase service Special Collections will
seek to promote the riches of its holdings through exhibits, news
releases, etc. We have been competent, receptive, responsive.
However, we have the staff expertise and the material to become a much
more significant factor in the overall education and research interests
of the University of Arizona.

June 12, 1979

uisA. 'ieb
Head Special Collections Librarian
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COLLECTION RESOURCE STATISTICS

1977/78 Added Withdrawn Total

1978/79 1978/79 6/30/79

BOUND VOLUMES

Monograph 69,256 1,705

Serial 21,396 1,122

TOTAL 1,187,137 90,652 2,827 1,274,962

GOVERNMENT
DOC UMENTS

Depository 31,053
Non-Depository 7,229

TOTAL 757,035 38,282 795,317

MICROFORMS

Microfilm 58,762 4,675 63,437

Microfiche 822,960 149,787 972,747

Mi crocards 152,368 3,454 155,822

TOTAL 1,034,090 157,916 i 192 ,006

MAPS 144,156 7,887 17 152,026

MEDIA

Phonorecords
(Music) 18,463 843 19,306

Other
(Media
Center) 33,726 14,667 58 48,335

TOTAL 52,189 15,510 58 67,641

Total holdings 3,174,607 310,247 2,902 3,481,952
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Summary

Fiscal year 1978-1979 has again been a productive and rewarding
year for the Acquisitions Department. The materials budget for
the year was approximately two million seven hundred and thirty
five thousand dollars. In fiscal year l9TL_l975, my first year
at Arizona, the materials budget was one million four hundred
and ninety three thousand dollars. The dramatic increase in our
budget is gratifying at a time when so many institutions are
suffering serious budget cuts.

The Acquisitions Department will process about sixty thousand
monographs this year. While monograph statistics will be similar
to last fiscal year, miscellaneous items, including recordings,
musical scores, maps, microfilm and microfiche, will increase by
more than eighteen thousand items.

In May 1978, all bibliographic searching was integrated under one
supervisor. I can now report that it is working very well. Co-
ordinating the card catalog searching, verifying, and OCLC search-
ing has led to more efficient use of student searching personnel
and to standardized techniques and symbols in their work.

A new professional position was added to the department in October
of last year. The addition of Mary Black has been a great boost
to us all. Mary is responsible for all bibliographic searching
of materials in British and American literature. She is also
responsible for processing book requests from Special Collections
and the Center for Creative Photography.

The fourth annual book sale was a great success. Proceeds from
the sale of unneeded duplicates were just over $3,000.00. The
funds were used to purchase added copies and replacements of
needed materials.



Strengths

Three important collections were purchased this year to add to
our already strong holdings in contemporary small press poetry;
these include a collection of first editions and appearances of
Diane Wakoski, nd a collection of first editions and appearances
of Charles Bukowski. The third collection, the book archives of
the Black Sparrow Press, is especially important. The list of
authors published by the. press includes most of the major contem-
porary poets writing today. Each individual archive contains the
manuscript, the original color layout, all galley and page proofs,
correspondence relating to the work, and a file copy of each pub-
lished edition. The archive should be an invaluable resource for
anyone interested in book production.

A collection of Spanish drama, 1670-1900, was purchased this year.
The collection contains 1,029 original plays. Stretching from
the late 17th century to the end of the 19th century, this remark-
able collection of suettas, desglosades and entremeses represents
a microcosm of the Spanish theatre during a period of more than
two hundred years.

Fine arts continued to be a special emphasis this year, especially
retrospective materials. With the help of interested faculty
members in the Art Department, we added substantial holdings in
both Classical and Renaissance art.



Limitations

Selection of materials for the collection continues to be a
serious problem. Substantial increases in the materials budget
--this year nearly double fiscal year 19714-l975--require compe-
tent selectors to spend increasing amounts of time on book selec-
tion. This is particularly important because of our emphasis on
retrospective selection. The Acquisitions Department will need
an on-going commitment to collection development from librarians
and teaching faculty or we must plan in the near future to add
additional selectors to the Acquisitions Department. Our first
priority for an additional staff person would be someone to
select and process materials in the areas of business, economics,
geography, and urban planning.

Gifts and Exchange remains a serious problem for us. Gifts to
the library continue to pour in at a rapid rate. Processing
gifts leaves virtually no time to monitor exchanges or to estab-
lish new ones. The exchange program is deteriorating rapidly due
to neglect, and this is a serious problem because much valuable
material is available only through exchange agreements.



Future Plans

We intend to continue our emphasis on antiquarian purchases.

We will try to find time to evaluate the Baker & Taylor
Approval Plan and to compare it with the similar plan avail-
able from Blackwell North America.

On a six month trial basis, Acquisitions will begin typing
slips for monographic series entered on the REVO. This task
has been the responsibility of the Serials Department, but
continuing problems make it worthwhile to try a new approach
to the processing of monographs in series.

L4 We will attempt to streamline the distribution of antiquarian
catalogs so that those interested in selection will have more
access to dealer catalogs. We have made some progress this
year but there is still more work to be done in this area.



'f

CONSOLIDATED EXPENDITURE STATISTICS

1978/79

State Funds

Books $ 947,223.10

Serials 891,342.52

Binding 162,451.78

Total State Funds

Special Grants

Gifts and Memorials

$2,001,017.40

730,39074

1,730.09

Total Expenditures $2,733,133 23



EXPENDITURES BY LIBRARY ALLOCATIONS

Fund

(State

$

Budgeted Funds)

Allocation

$

Spent

Business/Econ
Documents
Education
Fine Arts
Geog./Anthro.
History
Library Science
Literature (Eng.)
Literature (Foreign)
Maps
Media-AV
Media-Books
Music
Orient. Stud. Coli.
Phil., Psych., Relig.
Photography
PoiScience/Law
Reference/Bibliog.
Science/Technology
Sociology
Special Coll./Ariz
Special Coli./Rare
General/Rare
Periodicals
Serials
Backfiles
Replacements
Approval
Book Continuations
Recurring Charges
Bindery
Microforms
Reserve

20,000.00
10,000.00
10.000.00
75,000.00
20,000.00
100,00000

7,000.00
75,00000
75,000.00
12,00000
25,000.00
3,000.00

23,000.00
40,000.00
50,000.00
8,000.00

15,000.00
25, 000.00

120.000.00
15,000.00
40,000.00
45,000.00
20,000.00

492,572.03
175,000.00
l75,00000

3,000.00
23,427.97
75,000.00
20,000.00

180,000.00
20 000.00
4,016.00

18,197.18
5,547.52
5,138.98

59,878.20
23,524.14
68,269.30
6,894.60

34,632.58
79,819.38
6,22013

19,301.42
7,322.91
21,671.32
28,524.12
33,032.70
8,396.14

11,484.66
48,990.08
77,563.04
10,072.38
30,588.36
57,499.50
72,278.12

546,094.59
155,138.36
183,066.04

7,043.53
24,016.14
124,46584

9,370.00
162,45178
50,508.36
4,016.00

Total State Funds $2,001,016.00 $2,001,017.40



SPECIAL GRANTS

Allocation Spent

Special appropriations for $536,357.00 $536,356.72
Resource Development

Special appropriation from
the United States Office of

3,906.00 3,906.60

Education

Special appropriation for 176,748.00 181,199.61

Art Acquisitions

Asset Disposal Fund
(appropriation from annual
book sale)

8,781.71 8,927.81

Total $725,792.71 $730,390.74



GIFTS AND MEMORIALS

*Made up of donations from the Alumni Foundation and small gifts.

Allocation Spent

Hattich Memorial $ 764.90 $ -

Pickrell Memorial 287.69 68.75

*Revolving Fund 7,940.59 1,661.34

Total $8,993.18 1,730.09
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SUMMARY

1978/79 was a relatively stable year for the Department. Cataloging
backlogs decreased with the exception of the Near Eastern and Slavic
language material, and production remained at the level of last year.
Staff turnover was less than normal for the majority of the year, and
the hiring of temporary catalogers to replace professional staff who
resigned or were on leave allowed production to remain nearer the
norm than would have been the case if the positions remained vacant
until permanent replacements were found.

The Typing Section was current during most of the year in filing of
cards produced, inputting of cataloging records on the OCLC system,
and in the correction of errors. Significant backlogs in these areas
have re-appeared in the last couple of months due to staff turnover
and leaves of absence, but will be reduced again with the hiring of
new personnel.

The Copy Cataloging Section has benefited from the smoothing of routines
used to process material through the section, .and the year has been
used to reduce the backlogs which were in that section last year.

The Pre-Catalog Section has remained current in its operations throughout
the year, and books arriving from the Acquisitions Department are
all searched within two weeks of arrival in the Department.

The Preparations/Bindery Section remained current in its processing
of material until the last two months, when fluctuations in student
hours created a backlog. Consideration should be given in the next year
to increasing the student hours in that section.

The Reclassification Team completed the reclassification of the Science
Reference material which was in Dewey to the Library of Congress classification.
It remains current in its assignments of added copies and volumes,
reclassification of materials sent to the bindery, and correction
reclassification. It recently was able to begin to reclassify some
of the circulating Dewey collection, a long-awaited event.

The professional staff has produced a significant increase in original
cataloging this year, a result of streamlined procedures of the Copy
Cataloging Section which allowed that section to process contributed
copy cataloging previously handled by the professional staff.

The Special Collections cataloger and her assistant have significantly
reduced the backlog of Arizona material and the production (noting, of
course, the contributions of the Special Collections Department itself)

has greatly increased.

The processing of serial analytics was transferred to this department
from the Serials Department along with one staff member. Much coordination
of work-flow and records remains to be done between the departments to
make the processing of the serial analytics run more smoothly.



MAJOR STRENGTHS

Hard-working, knowledgeable, and cooperative staff is without
question the major strength of the department. A recent study
based on the latest (1976-77) statistics from libraries belonging to
the Association of Research Libraries shows that the University of
Arizona Library ranks number two among ARL libraries in the amount of
library materials expenditures as a percentage of total library operating
expenditures, which indicates that the staff of the University Library
is among the top in the country in terms of production, spending a
significantly higher proportion of the total budget for library materials
than the average ARL library.

College & Research Libraries News, April 1979, p. 108.



MAJOR LIMITATIONS

Although the total backlog has increased from last year 's figure, the
increase is more than accounted for in the Near Eastern materials. This
is to be expected as the Near Eastern cataloger served as the Acting
Head Catalog Librarian this year and was not replaced by a temporary
cataloger. In addition, the Special Collections figure this year represents
a volume count as opposed to the previous figure which was a title count.
Indicated below are the 1977/78 and 1978/79 backlog figures:

1977/78 1978/79

3 , 38 32,577 Roman alphabet materials
(includes ca. 2271 (includes ca. 1716
non-book items) non-book items)

1O,356 11,1456 Special Collections

6,899 9,653 Near Eastern materials

14,350 4,1.456 Far Eastern materials

55,989 58,1142 TOTAL

The first category (Roman alphabet materials) includes 1406 items in
Hebrew and Yiddish, as well as Russian language materials (1899) so is
not strictly limited to western languages.

While the department continues to be able to make inroads into the
backlogs, it is only marginally able to do so, and with increased
purchases of items such as massive microform sets which require extensive
cataloging, there is real danger that backlogs will begin to increase
again.



FUTURE PLANS

The major item on the agenda for the near future is the planning
for introduction of new cataloging rules concurrently with the
changes at the Library of Congress: January 2, 1981. A conunittee

has been formed within the library staff to consider the alternative
forms of the catalog which we might utilize in 1981: continuing with
a(perhaps second) card catalog, introduction of microform catalogs,
or on-line computer access to current catalog production. We are
participating with other ARL libraries in support of the development
of a cost model for the various catalog forms as one facet of our
planning for 1981.

Although we have a slight net growth in the total cataloging backlog,
this has been due to significant growth in areas where staff have been
fulfulling other departmental functions. One example of this is the
Near Eastern language materials which the acting head of the
department did not have time to catalog. With the usual optimism,
we anticipate reductions of these backlogs after appointment of
the two professional librarians needed to bring the staff to full
force.

We have begun reclassifying items which circulate from the Dewey
collection. . Considerable work remains to bring the Central
Reference Collection into a cohesive LC-classified collection with
the appropriate location stamp. Since we completed the Science
Reference collection, the completion of Central Reference seems
far more likely in 1979/80 than it has before.

We have still not beèn able to coniplete,'to any significant degrèe; the
processing of catalog analytics for the large microform sets
available within the library: Wing, History of Women, American Culture
Series, etc. Other long-range projects also remain: integration of
retrospective Media Center cataloging into the central catalog,
reclassification of the Harvard-Yenching items in Oriental Studies
Collection and integration of these titles in the circulation system,
conversion of the data base currently entered in the local
circulation system with further bibliographic data in a new on-line
system, and the continuing effort to improve the cross reference
access within the catalogs.

We hope that the planning processes for considering different catalog
access in 1981, along with the initial implementation steps, will
not increase the cataloging arrearages beyond the current levels; we
remain optimistic that 1979/80 will mean more progress in making
materials readily available to the public we serve.



OCLC produced
Total:

Local input
Original: 14,0524
Printed: 1,6242

Locally produced
Total:

Original: 2418
Printed: 3,2814

CATALOG DEPARTMENT
Cataloging Statistics

July 1, 1978 - June 30, 1979

New titles1 Titles Volumes

52,556 61,676

248,8514

3,702

Added copies, volumes, and reinstated titles 5,2724

Analyticentries 1,14143 2,306

MicroÍ'orms

Microfilm 85 1,322
Microfiche 55 6,2487

Other media
Phonodiscs (Musiô) 1,0914 8143

Phon ddiscs (Media) 30

Audiotape cassettes (Music) 224 214

Audiotape cassettes (Media) 79
Filmstrips 160
Gaines 12
Kits 37

*

Slides 118
D

Motion Pictures i
*

Transparencies 6
Videorecordings 13
Other (pictures, charts, realia, etc.) 13

TOTAL ADDITIONS 55,726 72,658

TOTAL RECLASSIFIED 5,790 8,557

WITHDRAW1 1,2435 1,705

1lncludes non-OCLC cards produced July 1, 1978 to June 30, 1979; OCLC
cards produced June 16, 1978 to June 15, 1979.

°This count completed by Media Center only and reported by them.



CATALOG DEPPRTMENT
Miscellaneous Statistics

July 1, 1978 - June 30, 1979

Cards
Cards made locally

Typing Section 814,5141
R&R Team 1,192

OCLC cards received 619,720
TOTAL 705,1453

Cards filed in Public Catalog 588,820

Materials cataloged for Oriental Studies Collection, by language

14. Analytics cataloged for Oriental Studies Collection, by language

Titles Volumes1
Chinese 3914 1,1914
Japanese 16 17

5. Hebrew and Yiddish titles cataloged

Hebrew 380
Yiddish 26

1lncludes new books, added copies and volumes, and reinstated books.

2Media Center and Juvenile Collection were previously combined.

Titles
1

Volumes
Arabic 358 585
Chinese 1,060 i,6i14
Hindi 376 376
Japanese 682 1,311
Pani abi 110 110
Persian 147 148

Turkish 2 9
Tjrdu 271 277
Other 7 7

2. Materials sent to branch libraries .

Titles Volumes

Center for Creative Photography 652 816
Map Col1ectin 125 130
Media Center

2
638 280

Juvenile Collection 1,691 1,765
Library Science Collection 770 8514

Music Collection 2,670 7,339
Oriental Studies Collection 2,913 14,337
Special Collections 3,919 14,7141



CATALOG DEPARTMENT
Class numbers assigned, by LC classes

July 1, 1978 - June 30, 1979

A 225 General works
B-BJ 1,559 Philosophy
BL-BX 2,095 Religion
C 335 History (Auxiliary sciences)
D 3,369 History of Europe, Asia, Africa, Oceania
E 907 America. History of the U. S. (general)

F 1,430 History of the U. S. (local); Latin America
G-GA 156 Geography (General, mathematical, astronomical)

GB-GC 144 Physical geography; oceanography
GF-GN 272 Anthropogeography; anthropology
GR-GV 583 Folklore; manners and customs; sports
H-HJ 3,994 Economics
HM-EX 2,113 Sociology
J i,oi6 Political science
K 708 Law
L 1,256 Education
M 3,560 Music
N 2,500 Fine arts
P-PA 725 Philology (general); classical philology
PB-PH 655 Modern Western European languages
PG 381 Slavic languages
PJ-PM 2,018 Asian, African, American Indian languages

PN 996 Literary history

PQ-3999 1,013 French literature

PQ4000-5999 427 Italian literature

PQ6000-8999 1,494 Spanish literature

PQ9000-9999 181 Portuguese literature
PR 3,216 English literature
PS 2607 American literature
PT 1,l42 German, Dutch, Scandinavian literature

PZ1-90 1,051 Juvenile literature (Media Center)
PZ2001 221 Science fiction

Q-Q 2,376 Pure sciences
QI-Q.R 1,824 Natural sciences
R 1,180 Medicine

S 791 Agriculture
T (except TR) 2,384 TechnOlogy
TR 445 Photography
U 154 Military science
V 53 Naval science

Z1-1199 786 Library science
Z1200- 963 Bibliographies

Arizona 1,382 in Special Collections

TOTAL 55,603



CATALOG DEPARTMENT
BINDERY/PREPARATIONS S TATIS TICS*
July 1, 1978 - June 30, 1979

B IIDERY 1978/79 19 77/78

Budget
Spent

]ßO,000.00
l62,451.7&

160,000.00
176,927.92

Pieces Bound
Journals 10,733 11,306

Books 4,938 5,488

The se s 914 877

Special Coil. 644 227

Plastic Binds 5,519 4,782

Orientai Studies 1,316 704

Music 685 426

Maps 125 85

Docs. 1,144 863

Misc.
Atlas 8 6

Portfolios 1 3

Newspapers 12 4

Restorations for Main 12 21

Schoiary Binds 2 306

Special Collections
Paper Jackets 396 393

Plastic Jackets 601 592

Music Collection
Folders 1,260 569

Pain-binders 1,161 803

Hand-lettered 569 270

Re cords 1,221 920

Filin 7,055 3,571

Speôial lettering 2,848 1,660

PREPARATIONS 1978/79 1977/78

Repairs
Oid Books 3,134 3,668

New Books 1,799 932

Mis ce llaneo us

Para-b inders 7,431 5,056

Signs 38 60

Cut Pages 716 566

Records, misc. 72 8

New books needing special processing

*Statjstics do not include labeling, pocketing or tattle-taping of new

or reclassified books.

Special Projects: Training students from the Community Outreach Program
for the deaf.
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I SUMMARY

"Change" continues to be the operative word when describing the
Loan Department the past year.

UNIFICATION Unification of most functions in the Department did
begin ¡n July, with the Department fully operational under the new
organization by the beginning of the Fall semester.

ONLINE CIRCULATION The proposed online circulation system will
mean continued change for the Department. The completed proposal
was presented to the University Librarian ¡n May. Target date

for being fully operational ¡s the first day of classes, Spring,

1980.

RESERVE BOOK ROOMS Procedures were reviewed with some changes
being tested during the upcoming Summer sessions. It is hoped

that streamlined processing procedures will be permanently in
place in the Fall.

FINES/ENCUMBRANCES Processing work in the Fines and Encumbrance
Office has been greatly aided by the new full-time employee.
Additionally, the new billing policy approved by Librarian's
Council will further improve workflow in the Office.

STACK MAINTENANCE The increased wage budget has enabled the
Department to implement an ongoing stack maintenance program
centering on faster check-in and shelving of returned materials
comprehensive shelf reading, and faster pick up and reshelving
of in-library-use materials.

GRADUATE DUE DATES Graduate due dates for both the Fall and
Spring semesters came and went with little notice; a vast
improvement over last year when hundreds of returned materials
were stacked on the floor awaiting reshelving.

STAFF TURNOVER Turnover of career staff continues to be high,
especially ¡n the lower classifications. However, there has been
increased interest shown by other Library departmental staff in
wanting to work in the Loan Department.



I I MAJOR STRENGTHS

The major strength of the Department once again ¡s the career
and student staff. They continue to work with an inadequate
circulation system and its resultant problems; providing good
service most of the time.

An additional strength has been support given the Department by
the Library administratiOn ¡n its allocation of the wage budget.
Al locations the past year have enabled Departmental staff to
provide improved service in all areas, but particularly ¡n
stack maintenance. Here increased student staff have been able
to provide faster check-in and shelving of returned materials,
an ongoing program of shelf reading, and a quicker pick Up and
reshelving of in-library use materials.



III MAJOR LIMITATIONS

The most visible limitation continues to be the circulation system.
The current system, supplied by Mohawk Data Sciences Corporation
and supported by the University Computer Center, can not provide
the inventory control needs of the Library. Maintenance problems

have continued the past year. Hardware is outdated causing problems
when tapes are processed in the Computer Center. Software is

patchy and lacks meaningful documentation.

To provide lead-time to implement the online circulation system,
the contract with Mohawk Data Sciences has been extended one year.
In the event the online system ¡s not in place July, 1980, a
circulation system different from that supplied by Mohawk will
be necessary.

An additional limitation is the Departments cumbersome interface
with the University's Accounts Receiveable Office. Processes
required to meet the needs of Accounts Receiveable continue to
cause heavy paper and procedural workloads for Loan staff.



IV FUTURE PLANS

The proposed online circulation system targeted for fiscal
1979/80 will mean the Department will once again face change.

ONLINE CIRCULATION Implementation of the system will touch
each member of the Department. Staff will need to be trained
to use the system. Procedures will need to be rewritten. Some

staff will be assigned new job responsibilities.

FINES AND ENCUMBRANCE OFFICE The proposed circulation system
will make it possible to carry encumbrance and billing information
online. Given this capab1ity and the difficult interface with
the Accounts Receiveable Office, the Department will study the
feasibility of collecting overdue fines and book replacement
charges in the Library.

LOAN CODE The Loan Code will need revising and updating to
reflect current practices. This will be done after implementation
of the new circulation system.
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I. SUMMARY

The Serials Department worked through the fiscal year without a depart-
ment head, under the part-time guidance of the Assistant University
Librarian for Technical Services. As we end the yéar, however, Mr. John
Pitcher, presently a member of the Catalog Department, has been appointed
Head Serials Librarian. The strain on the department has been substantial
because of two full searches for a department head, the first one aborted
after interviewing two candidates and the second brought to a successful
conclusion after two interviews.

Several substantial changes in Serials processing were accomplished
during the year. First, a new, more efficient method of sorting peri-
odicals and serials was devised, which resulted in a smaller backlog of
serial receiving. Secondly, the serials process was simplified somewhat
by treating all added volumes the same regardless of their bindings.
Thirdly, monographs in series classed together, formerly cataloged in
Serials were transferred to the Catalog Department with a resulting
economy in staff for both departments. All of these actions seem to
have been improvements but each has had unsettling effects.

I have not rioted here the activities of the Current Periodicals, News-
papers and Microforms Section which has reports attached.



II. MAJOR STRENGTHS

Serials has a number of extremely hardworking and dedicated staff
members. Without them it is obvious that the department would cease
to function. In order to handle an ever-increasing flow of work, the
staff have willingly tried the innovative processing techniques
listed in the summary and have adjusted their routines in every way it
was felt would not impair the integrity of the bibliographic records.



III. MAJOR LIMITATIONS

The staff of the Serials Department has not grown in about five
years. At the same time, materials expenditures and, therefore,
demands increase rapidly. Automation, which has helped in the
processing of monographs, has hindered serials cataloging due to
the poor quality of the data base. Cataloging rule changes such
as successive entry have even eroded the department's ability to
process.



IV. FUTURE PLANS

Without new staff little will be possible. The department can plan

little more than it is accomplishing at present. The new head will

perhaps be able to create new energies and will, without a doubt,

create new plans.
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SUMMARY

The staff of the Current Periodicals, Newspapers and Microforms (CPNM)
section of the Serials Department continues its efforts to fulfill its
mission to provide excellence in public service for patrons through
access to the collections in this area. The daily work of the section
includes processing incoming issues for 183 newspapers, 4292 periodicals
and a large collection of microforms, reshelving them after use, discard-
ing newspapers and periodicals, maintaining microform equipment, answering
questions on use of the room, materials and equipment, as well as refer-
ence questions both across the counter and by telephone. There has been a
net gain of 128 new periodical titles and 15 new newspapers. Usage of
microfilms has increased by 34% and of microfiche by 7%. 239,121 people
passed through the turnstile between June 1, 1978 and May 31, 1979, an 8%
increase from last year. The daily average was 862 during the fall semester
arnd 816 during the spring, with peaks of 1467 and 1468 each semester. In

addition to processing adds, new titles, R & Rs and withdrawals, the section
has started doing all processing of CPNM bindery pickups. This should
give some relief to Serials Receiving which was making bindery pickup cards.

Along with the daily work in CPNM, various projects have been completed and

others begun. The shelf card project is virtually finished. Completed
units of bindery backfiles were moved from the shelves, using the bindery
extraction from the Serials List where information was complete. Updates

and corrections have been forwarded to the data input section of Serials.

One of the continuing projects is stamping and inserting analytics cards
into an author/title file in microforms. These represent collection not

displayed in the public catalog. Recently, it became necessary to recon-
cile the microforms shelf list with the films in the drawers and with an
extraction from the Serials List of current and noncurrent periodical

backfiles. Discrepancies and updates were sent to the data input section

of Serials. Another on-going project has been theGüidetöMicroforms.
The head of microforms has worked on this periodicaTiTö1fth
year, picking up some old titles and some new ones. Now he will go back
and correct some of the entries where R & Ring ofsource materials has

occurred. A second annual shelfreading of periodicals for claiming is

in progress.

The shelflist and author/title catalog in microforms are being updated
through the addition of missing shelflist cards which will be duplicated to
produce a card for the author/title file also. The Library Assistant I
is also setting up the indexes to periodicals which were taken from the
Bindery section of the Catalog Dept. when CPNM started doing direct

bindery pickup.

This has been a busy year in CPNM. It is rewarding to see progress
being made toward our goal of better service for the patron. Most of this

progress will be slowed to a crawl, however, without an increased student

assistant budget.



MAJOR STRENGTHS

The greatest strength of any operation lies in the staff that runs it.
Members of the CPNM staff are a flexible group, willing to fill in
where requested, do each others jobs if necessary, and cooperate in
setting up procedures which may make more individual work but a smoother
overall operation. They have all been willing to pitch in and do neces-
sary reshelvinq, stampina and stapling because of the shortage of
student assistant help, even though regular work and projects were post-
poned as a result. They have also been innovative in developing effi-
cient procedures.

Shelf cards are in place for virtually all the periodical titles. This
relieves staff in serials receiving from answering the telephone for
requests concerning issues received, sent to the bindery or returned.

The Serials List has been helpful in the new bindery pickup procedures
started this spring. The ÇPNM extraction is being used for established
binding decisions, As new decisions and changes are wade, the information
is forwarded to the data input section for processing Older completed
binding units haye been sent to the bindery, As the List becomes more
current and discrepanciesdisappear, heavy reliance can be placed on it
as a replacement for the Visible Index.

The additiOn of an author/title card catalög to the microforms section
is a large plus in providing patron service. Previously, only an incom-

plete shelf list was available. Thus, when a patron came in with only a
title or an incorrect call number, it was difficult to give assistance
unless the staff member happened to remember the location of the title.
The addition of analytics for some microform collections not displayed
in the union card catalog has been a real gift as far as providing
access to the collections.



LIMITATIONS

Lack of workspace behind the counter in CPNM continues to be a serious
limitation. Stamping, stapling and sorting large quantities of newspapers
takes longer to accomplish because of lack of space to use efficient pro-
cedures. Doing it at a long table in the public area creates unappreciated
patron distraction. In addition, two desks are insufficient for staff.
The crowded conditions create distractions and inability to concentrate on
tasks at hand. The gate into the area is too narrow to maneuver trucks
in and out without considerable difficulty. Recommended alterations were
sent to the library administration over a year ago.

The other major physical problem is lack of visual access between the micro-
forms storage and reader areas and between these areas and the monitor's
desk. These barriers are especially apparent when there is rio one on duty
in microforms. Library literature recommends this visual access. Within à
few years, removal of the walls will become mandatory to provide more reader
stations necessary to accomodate the proliferation of microform materials.

No increase in the wages budget in spite of both minimum wage increases and
work load increases - 34% increase in use of microfilm, 7% for microfiche
and 10% increase in periodicals titles - has made it necessary for CPNM
staff to reshelve all forms of materials in the area. The microforms clerk
has been doing all the reshelving in that area during spring semester in
addition to trying to keep up with his regular work. There are many jobs
the clerk who handles bindery does which could be handled by student assis-
tants. Consequently, she falls behind in her work. Searching is done almost
exclusively by the night supervisor - another task that could be done by
student assistants. Shelf reading has been virtually eliminated, which
increases the searching load. The Library Assistant I and the head of CPNM
have fallen behind in their tasks involving claiming, replacements and re-
lated decisions. More efficient use of time at the monitor's desk has
helped, but they must still be reshelved.

The decision to not use "X" numbers for periodical backfiles may have sim-
plifiedprocedures in the cataloging section of Serials, but the corollary
decision not to change "X" numbers into the serially accessioned file as
adds come in only increases the confusion created by the conglomeration of
filing systems in the microforms area. We now have one more section for the
patron to look in rather than eliminating two filing systems as originally
planned. It also creates another area where drawer space must be reserved
for expansion, an ill-afforded luxury as drawer space tightens.

Use of the Serials List extractions for binding and for reconciling micro-
film call numbers revealed many discrepancies in the List. Before it can
be used as a replacement for the Visible Index, these discrepancies must be
corrected and the List much more current than the present three month lag.
We hope this happens soon because upkeep of the Visible Index is time con-
suming. Microfiche readers have been requested.



FUTURE PLANS

There are still many titles where the binding units are incomplete. Deci-

sions need to be made concerning their disposal.

Indexes for individuai periodical titles have been moved from the bindery
section of the Cataloging Department to CPNM. Shelf cards will be set up
to reflect them, both for patron usage and for ease of processing in the
bindery pickup procedure.

Use of the Serials List as a replacement for the Visible Index is a time
saver to which we are looking forward when it becomes a current enough
tool to be fully utilized.

Plans should be developed for the upcoming needed expansion in microforms,
replacement of readers and addition of more storage cabinets.

When an extraction from the Serials List can be produced which shows titles
that are both bound and on microfilm, it should be examined to determine
the necessity for continued duplication.

Usage of periodical titles should be studied to discover strengths and
weaknesses and improve the balance of the collection.

Guides and calendars need to be developed for several of the microform
collections where other access is unavailable. Thought needs to be given
to development of methods for more in-depth access to microform collec-

tions.

An advertising device should be developed for new titles in all three
media to alert patrons of new material in their field of interest.

Periodical titles should be monitored much more closely for claiming
lagging issues.

Action on most of these plans hinges on an increase in student assistant

wages.
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I. SUMMARY

A, Patron service

1. Patron use of facilities:
Daily count of items reshelved shows 34 per cent increase over
last year.
This reflects a proportionate increase in patron circulation.

o. Sudden patron loads of the past three years are levelling off
to a more steady daily circulation.

2. Access to holdings:
Author/title catalog of multi-title periodical and biblio-
graphic collections is now attracting patron attention.
UAL Guide to Micröforms is now reaching the stage where inter-
related collections are being used more effectively by seminar
programs.

B. Ìdicroforms holdings

1.. Total count of filin rolls, 6 Jan. 79, shows 47,754 rolls.

2. Quality control:
S riais Department is now screening out and returning film
copy processed by the so-called D1azo and other vesicular
processes.
Survey and replacement of irrepairable films is now being
accomplished more systematically.

3. Patron use of holdings:
Continues concentrated largely in newspaper and periodical
backfiles,

C. hys1ca]. facilities

1. Viewing equipment:
Availability of units still adequate to meet present patron
demands,
Serviceability of older units (Recordak MPE models) should
continue satisfactorily through the coming year.

2. Storage facilities:
Film cabinets have remaining apace for two-years' expansion.
Microfiche cabinets will take at least ten years' input at the
present rate.



II. M&JOR STRENGTHS

A. Patron service

1. Patron use of facilities:
This year's increase in circulation, without overloads, can be
attributed to good luck. But other factors vere also evident:
Improved patron understanding of the relationship between
periodical holdings in the main stacks and those in microform
baokfiles.
Increasing patron use of guides and indexes in Central Refer-
ence and in the Microforms Section, indicative of better pre-
paration gained through instructional tours and routine inquir-
ies at the Reference desks.

2. Access to holdings:

Author/title catalog, installed last year (see An. Rept. 77/8,
item II, A, 1), now contains analytics to nearly a dozen major
multi-title periodical and bibliographic series. Representing
largely English and American publications, this imnense biblio-
graphy presently covers a period from the late 15th century
through the turn of the present century.
UAL Guide to Microforms, though making slow progress, has
reached the point where ve can supply patrons and the academic
departments with analyses of related collections in the areas
of foreign affairs, Southwestern studies, literature, education,
economics and population statistics.

B. Microforms holdings

1. Film rolls are now being cataloged into two major sections:
a) newspaper backfiles, and b) serially-accessioned films
(the so-called "4-digit" section), which vil]. include both
dead newspaper backfiles and al]. periodicals, current or other-
wise. This arrangement will pose future problems with regard to
periodical adds, as expansion space runs out. But it does
improve patron access to the film roll holdings.

2. Quality control: (see I, B, 2, above)

3. Patron use of holdings:
As noted in past reports, heaviest demand is for newspaper and
periodical backfiles. With regard to specific collections, pa-
tron use continues concentrated to a great extent in the Col-
lege Catalog Collection, the 10-K and Annual Reports and the
Ultrafiche Tax Library.

C. Physical facilities
Regarding viewing equipment and storage facilities, see item
I, C, above. We are presently closing up available space in
both the newspaper arid serially-accessioned sections, leaving
expansion space in both sections for two years. We have thus
gained five cabinets for storage of new acquisitions.



UI. MAJOR LINITATION

Patron service

1. Patron use of facilities:

a. Followup on patron orientation gained in Central Reference is
often lost when the patron arrives in the Microforms Section
only to find the local staff preoccupied with reshelving, or
diverted to other activities elsewhere, the latter often being
of a nature which should be assigned to student assistants.

Microf'orms holdings

1. Lack of accountability for films delayed in the cataloging pro-
cess has resulted in considerable time loss this year. Control
over the R & R processing has been set up. But problems still
occur with regard to filins side-tracked over prolonged periods,
as well as problems which the Microfornis Librarian creates by
pulling films out of cataloging process to meet incidental
patron demands. In both instances, films in process were actually
*lost* for several months during the past year.

2. During rush periods, delay in refiling and reordering heavily.
used microfiche collections is causing increasing loss of time
both on part of the patrons and staff in relocating desired
materials.

Physical facilities

1. Repair and maintenance of old equivient has not yet become a
major problem. But the question of new purchases must receive
serious consideration during the coming fiscal year.



IV. FUTURE PLANS

A. Patron service

Patron use of facilities:
During the past year, access to holdings were improved by the
location of a floor plan of the Microforms storage area, and
by temporary flagging of the location of heavily used collec-.
tions. Improvisations of this procedure will be considered.

Access to collections:
a. Incorporation of the sheiflist into the Author/title Catalog

has been suggested and, time permitting, may be implemented
during the coming year.

B. Ì4icroforms holdinEs

L. Coordination between Serials and the Microforms Section has
improved with regard to control over R & R processing. The
same procedure should be established between Microforms and
the Acquisitions Department with regard to anticipation of
the arrival of large microforms collections, which will
enable us to preplan storage space allocations more effec-
tively.

2. Patron use of holdings:
Because of the tremendous research potential now available in
the multi-title periodicals collections, consideration will
be given to compilation of a guide to indexes which include
periodical titles now reflected in the Author/title Catalog.

C. Physical facilitiea
In anticipation of the possibility that serióus failures
begin to develop in the old Recordak MPE models, we are now
m*k1ng inquiries to manufactures whose new models incorporate
operational features similar to those which have made the
Recordak MPE so popular among many of the patrons. These
features are 1) headdown working position, which is particularly
important to partially handicapped patrons and to all persons
who spend long hours in research, and 2) direct projection
from the film to the viewing pan or screen, or, in the case
of indirect proj ection systems, one that will provide maxi-
mum clarity of the image.



SERIALS DEPARTMENT

CATALOGING SECTION

Titles cataloged

Microfiche units added 14,595

Microcard units added 3,454

Reclassification

Titles Volumes
Serials 1,341 6,321

Analytics* 1,099

Total 2,440 6,321

* Analytics processing transferred to Catalog Department 1 November 1978

Serials Analytics* Total

Hits 1,704 1,096 2,800

Original 305 75 380

w/copy 481 39 520

non-OCLC 13 0 13

Total 2,503 1,210 3,713

Volumes added

New titles 2,671

To existing titles 18,725

Total 21,396

Withdrawals 135 titles; 1,122 volumes

Microfilm reels added 3,098



* number of records is not equivalent to number of titles due to
successive entry cataloging

-

number of
records*

6/30/78

added
1978/79

number of
records
6/30/79

Serials NA 1,804 12,015

Analyzed serials NA 106 1,497

Periodicals NA 1,469 12,901

Continuations NA 517 1,273

Newspapers NA 31 440

TOTAL 3,927 28,126

ACQUISITIONS SECTION

Orders placed

SERIALS DEPARTMENT

Periodicals 648
Serials 730

Backfiles 460

Repi acements 3,296

Book continuations 193

TOTAL 5,327

Processing statistics

Continuations processed (volumes) 3,396
Physical pieces processed 85,489

AUTOMATED SERIALS LIST
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