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Contributions to Strategic Directions 
The University Libraries helped advance all four of the campus Strategic Directions in 2009-10. 
We also made progress on the strategic goals we submitted last fall. This report describes our 
2009-10 accomplishments, challenges, and metrics. We end by describing the most critical issue 
we face: continuing to build our digital library. 
 

Expanding Access and Enhancing Educational Excellence 
To meet the diverse needs of the University, one of the Libraries’ strategic goals is to provide 
customers with 24/7 everywhere-you-are access to the information resources and services 
essential to research, scholarship, teaching, and learning success. This is done in a variety of 
ways, through our digital collections and digitization of unique materials at the UA, and with 
services that improve access to information resources (such as Document Delivery, Express 
Retrieval, Interlibrary Loan, and video streaming).  
 
The Libraries’ strategy is to provide these resources and services through the means most 
widely used by customers and to put these resources where students and faculty work, which is 
primarily online. We have increased our integration into the campus’ D2L course management 
system (for example, moving course readings there and embedding a Libraries “widget” that 
gives easy access to our website, catalog, resource guides, and Ask-A-Librarian service).  
 
We also provide a wide range of information and technology resources, research support, and 
instructional services. Campus response to these services and resources has been positive, 
and use continues to rise (see Appendix III).  
 
In 2009-10, we piloted our Research Lab course, a new one-credit online class created by the 
Libraries in cooperation with the English Department. The course was taken by 50 sections of 
English 102 and 108, reaching well over 1,000 students. The class taught critical inquiry and 
rigorous research skills, advancing the Libraries’ goal of teaching students how to find the best 
resources to meet their information needs and to use materials in an ethical and legal manner. 
 
Studies on the impact of the Research Lab course indicate that its information fluency instruction 
provided significant benefits. Freshmen who took pre- and post-tests in Fall 2009 showed 
dramatic improvement in their information fluency skills, with a 19% increase in their scores after 
taking the Research Lab class. In Spring 2010, after further improvements were made to the 
online class, post-test scores reflected a 25% increase. A control group of students who received 
no formal information fluency instruction showed merely a 0.55% increase, while students who 
received other types of information fluency instruction gained 6.5%. 
 
For graduate students, the Libraries added two online tutorials for UA teaching assistants. A 
copyright module was added to Teaching Assistant Training Online in August 2009. Another 
module, introducing new TAs to library resources and services, was added in August 2010.  
The modules are available to any UA user through D2L.  
 
Online subject guides that we have created list recommended library resources for more than 
100 disciplines, from Optical Sciences to Mexican American Studies. Online “How Do I ...?” 
guides cover topics ranging from copyright to proper citations. In FY2010, these “How Do I ...?” 
and subject guide pages were viewed more than 373,000 times.  
 
In addition to subject guides, course guides have been developed for specific classes. We 
launched a Library Resource Organizer (LRO) service in 2009-10 to make it easier for faculty to 
create these customized course guides. So far, 50 guides have been published via the LRO and 
139 other pre-existing course guides are available. The online LRO tool enables instructors to 



2 
 

select and organize the best library resources, tools, and services for a particular class. By placing 
the guides online in D2L and on the Libraries’ website, students can easily find library resources 
that support their courses. In FY2010, our online course guides were viewed over 68,000 times.   
 
In 2009-10 we developed a mobile website for the Libraries, which will be launched in Fall 2010. 
This website (http://m.library.arizona.edu) should be accessible via most modern handheld 
devices (e.g., iPhone, BlackBerry, Droid). According to a July 2010 Pew Internet study1, nine in 
ten 18- to 29-year-olds own a cell phone and 65% of them access the Internet on their mobile 
device, so providing mobile access to library services and content is one of our top priorities. 
 
Along with the popularity of our online resources and services, there continues to be high demand 
for the physical spaces (especially individual and group study areas), equipment, and services in 
the Libraries’ buildings. In response to customer requests, we improved study space and 
workstations in 2009-10. Users wanted more places to plug in laptops, so we added new tables 
and repurposed older ones to create a total of 132 laptop workstations. We doubled the number of 
available computer/laptop locations and the seating capacity in one section of the Information 
Commons. We also created a Quiet Individual Study area on the 4th Floor of the Main Library. 
 
Meanwhile, the Libraries provided support for underserved segments of the campus community 
in 2009-10 through a variety of programs: 

• Peer Information Counselors. Since 1993, the Libraries’ program has taught information 
fluency skills to students from historically underserved populations. These trained PI 
Counselors then help UA students at cultural centers and other campus locations. In  
2009-10, our five PI Counselors were very active working in the Main Library’s Information 
Commons, with student athletes, in the Chicano Hispano Center, and the Think Tank.  

• Knowledge River. This School of Information Resources and Library Science (SIRLS) 
program serves Hispanic and Native American students. The Libraries employed eight 
Knowledge River graduate assistants in 2009-10, giving financial support to help them 
complete their degrees and providing valuable skills and work experience. 

• Undergraduate Initiatives. The Libraries closely collaborate with the various programs 
and services offered through Undergraduate Initiatives, including integrating library 
skills/research instruction into the New Start program and Connections classes. These 
efforts reached more than 600 minority or at-risk students in 2009-10. 

 
Challenges:  We overcame two of the barriers we reported in 2008-09 by getting an increase in 
the student library fee and by establishing the Libraries as a credit-granting unit. In 2009-10 our 
ability to offer the Research Lab course for credit was hampered by several factors outside our 
control, however, including limitations in the new UAccess system for course registration. While 
the Research Lab class could not be offered for credit in Fall 2010, we came up with a 
temporary solution: offering some content as part of ENGL 102 (not as a separate one-credit 
course). But we must find a way to offer credit courses. If we are unable to have Research Lab 
be a required Gen Ed class by next year, we will have to review our strategy for how we offer 
scalable instruction.  
 
Metrics:   

• Our central measure is the number of Student Credit Hours (SCH) generated. In last 
year’s annual report, we had predicted that the Research Lab class would generate 
4,800 SCH in 2009-10. It ended up generating 1,132 SCH due to the factors mentioned 
above (still a large increase from 340 SCH in 2008-09).  

                                                       
1 Pew Research Center’s Internet & American Life Project. “Mobile Access 2010.” (July 7, 2010). 
http://www.pewinternet.org/Reports/2010/Mobile‐Access‐2010.aspx  

http://m.library.arizona.edu/
http://www.pewinternet.org/Reports/2010/Mobile-Access-2010.aspx
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• Usage of our electronic resources is another metric. Items in our digital collections, such 
as the UAiR repository, were used nearly 815,000 times in FY2010. This was a 143% 
increase from the previous year.  

• In FY2010, 95% of the Libraries’ holdings were open to web browsers, up from 93% in 
FY2009 (our goal is to have 100% of the Libraries’ holdings added since 2000 open to 
most web browsers by July 2012). By being able to search our holdings via Google and 
other popular search engines, users around the world can access our collections without 
having to physically come to the Libraries. 

• The ratio of acquisition of electronic versus print information resources was 60% in 
FY2010 (our goal is 80% electronic to 20% print by July 2012). Driven by budget 
restraints, space limitations, needs of distance learners, and users’ preference for 
electronic access, we continue to purchase fewer print materials.  

• A new metric we will track is the market penetration of the Libraries’ services and 
resources offered through D2L.  

 
Increasing Achievements in Research, Scholarship, and Creative Expression 

In 2009-10, the University Libraries devoted resources to digitizing unique items at the University 
and making them available to a worldwide audience to enhance research, scholarship, and 
teaching, particularly in the areas of our collection specialties. By making these digital copies 
available on the web 24/7, the University Libraries make it infinitely easier to find, use, study, and 
share these materials.  
 
In FY2010, the Center for Creative Photography (CCP) scanned more than 11,000 images from 
its collections (primarily fine prints). In a collaboration with the UA College of Architecture and 
Landscape Architecture, nearly 1,700 architectural plans by famed Tucson architect Josias 
Joesler were digitized. Special Collections created two new digital collections: UA Photographs 
and Arizona/Southwestern/Borderlands Photographs. The Libraries finished digitizing four 
newspaper/magazine titles from a collection of historic Mexican-American publications. More 
than 660 pages of travel notes from former UA President Homer L. Shantz’s 1919-20 African 
expedition were digitized and put online in FY2010 (http://uair.arizona.edu/item/271810). 
 
The Libraries lead the national Technical Report Archive & Image Library (TRAIL) Project— 
a nationwide initiative to collect, digitize, archive, and provide access to historical scientific 
research. Project partners include Google, the Center for Research Libraries, and the Greater 
Western Library Alliance. In 2009-10, about 1 million pages of research reports were scanned. The 
TRAIL pilot website (which features just 10% of the reports available through the HathiTrust and 
University of North Texas digital repositories) had 89,641 PDF downloads and visits from more 
than 180 different countries in FY2010. TRAIL received national and University awards in 2010. 
 
The Libraries provided funding support for the Western Rangelands Partnership (the UA and 18 
Western land-grant institutions). Rangelands recently received several large grants to expand into an 
international partnership. Elsewhere in the world, the Libraries are collaborating with the Afghanistan 
Centre at Kabul University in an NEH-funded project to digitize and provide online access to a 
unique collection of documents on Afghanistan’s history and culture. In 2009-10, the project digitized 
about 21,000 pages. To date, about 240,000 pages have been digitized and some 132,000 pages 
are now available online (http://www.afghandata.org).  
 
A great deal of new content was added to the UAiR repository (http://uair.arizona.edu) in 2009-10, 
including the heavily used Arizona Geospatial Data and Maps, the Arizona Index (most of the 
material, which covers many phases of Arizona life and history from the 1850s to 1980s, is not 
indexed elsewhere), and the Coral Way Bilingual Elementary School collection (oral histories, 
photos, and documents from the nation’s first English-Spanish bilingual education program). CCP 

http://uair.arizona.edu/item/271810
http://www.afghandata.org/
http://uair.arizona.edu/
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now has collections for 10 photographers in UAiR (http://ccp.uair.arizona.edu), including more 
than 2,600 Ansel Adams images and nearly 3,000 Edward Weston images added in 2009-10.  
 
Another UA repository site (http://arizona.openrepository.com) features seven different 
collections totaling more than 1,500 items. Collections include the Digital Library of Information 
Science and Technology (DLIST) formerly hosted by the UA School of Information Resources 
and Library Science, UA Faculty Senate minutes (we are currently digitizing about 36,000 
pages, dating back to 1948), and Arizona Anthropologist (a journal published by graduate 
students in the UA School of Anthropology).  
 
Meanwhile, the Libraries worked on four pilot projects in 2009-10 for our new campus repository 
service. Through this service, the Libraries work with campus units to store, preserve, and 
facilitate access to the University’s research, creative works, publications, and teaching 
materials. The service is a key component of a larger data management and curation plan. Pilot 
projects in 2009-10 involved archeological site records from the Laboratory of Tree-Ring 
Research, the School of Music’s Vern Yocum Collection, Linguistics learning objects, and 
Coyote Papers (a journal run by graduate students in Linguistics).  

 
To increase exposure of campus collections, we added more than 18,000 titles from the College 
of Education’s International Collection of Children’s and Adolescent Literature collection to the 
Libraries’ catalog. We also continue to expand the Libraries’ Electronic Theses and 
Dissertations database (http://etd.library.arizona.edu/etd), which now includes the full-text PDFs 
of more than 4,000 UA theses and dissertations.  
 
The Libraries also are building the Up with People (UWP) archive at the UA. Founded in 
Tucson, Up with People was a major social change movement. To create original resource 
materials, we have interviewed more than 100 UWP alumni and recorded their oral histories.  
 
On a regional and national basis, we are participating in several major repository projects to 
preserve access to the scholarly record for future generations. We are part of a pilot project with 
major research libraries in the West to create the Western Regional Storage Trust (WEST) for print 
archives. We also joined the Confederation of Open Access Repositories (COAR) as a founding 
member and took over hosting the electronic LOCKSS (Lots of Copies Keep Stuff Safe) Box from 
the Arizona Health Sciences Library. These repository efforts are important for the preservation of, 
continued access to, and cost-effective management of print and electronic resources.  
 
To support library faculty’s research and scholarship, the University Libraries offer up to 24 days 
of professional leave per year, annual travel funding for service and scholarship, and grants for 
research. In 2010 grant funding was awarded to UA library faculty for a project on integrating 
iPad mobile technology into instructional librarians’ work. (See Appendix IV) 
 
Challenges:  

• Inflation in the cost of information resources is a continuing problem, with costs rising an 
average of 5.5% in FY2010.  

• The Libraries are $2 million a year short of receiving what they generate in the Indirect 
Cost Recovery (ICR) formula.  

• In order to continue digitization projects to make library and campus materials available 
to faculty and scholars worldwide, the Libraries need to expand cyberinfrastructure, 
which requires a sizable upfront investment.  

• We are running out of physical space to house materials in Special Collections. Until we 
build the planned North Campus Library, we will be limited in the number of new 
collections and materials we can accept. 

http://ccp.uair.arizona.edu/
http://arizona.openrepository.com/
http://etd.library.arizona.edu/etd/
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Metrics: Our primary metric is the percentage research use of electronic resources as measured 
by the MINES (Measuring the Impact of Networked Electronic Services) study, which is what the 
campus uses to identify the Libraries’ contribution to ICR. In 2001 and 2006, the study 
demonstrated greater sponsored use of library resources, especially online resources, than earlier 
studies. Preliminary data collected in 2010 show that this trend of greater sponsored use of 
resources continues. Even with budget cuts, we expect the library portion of the ICR calculation to 
increase. The cost data that goes with the 2010 use data will be available at the end of FY2011.   
 

Expanding Community Engagement and Workforce Impact 
As in the first two Strategic Directions, the University Libraries’ collections are a vital part of 
achieving campus goals and supporting learning and research. The Libraries’ online commercial 
collections are accessible to the public within our buildings, repository collections are available 
worldwide on the web, and more than 44,000 items were lent by the Libraries to local and 
national libraries last year. 
  
Through the Center for Creative Photography and Special Collections, the Libraries provide 
exhibitions and programs that are open to the campus as well as the community. CCP’s 
partnership with the Phoenix Art Museum has expanded access to the Center’s rich resources 
and enhances the University’s presence in the Phoenix metro area. CCP also lent 154 works 
from its collection to exhibitions at the Cincinnati Art Museum, J. Paul Getty Museum in Los 
Angeles, Muscarelle Museum of Art (Virginia), National Cowgirl Museum and Hall of Fame 
(Texas), and UA Museum of Art. The Center has a traveling exhibition at the San Francisco 
Museum of Modern Art through Fall 2010 as well.  
 
In Special Collections, our 2009-10 exhibitions ranged from the UA’s Cuneiform Collection (a 
collaboration with the Arizona Center for Judaic Studies and Arizona State Museum) to Inuit Art 
from a UA College of Engineering alumnus’ collection at the Heard Museum in Phoenix.  
 
Other outreach programs for the Libraries included the highly successful Junior Scientists Kids’ 
Day 2009, held on Homecoming Saturday. For 2009 we partnered with the Tucson Unified School 
District’s Career and Technical Education programs as well as UA science and engineering 
departments, research units, and student clubs. About 700 attendees (children and their families) 
participated in the 46 different activity stations presented by close to 100 volunteers. 
 
In 2009-10, the Libraries enhanced K-12 LessonLink, an online resource that connects Arizona’s 
teaching community to a wealth of educational resources developed at the University of Arizona. 
We aligned 690 UA-developed lesson plans with the Arizona Academic Standards and trained 50 
teachers/educators how to use LessonLink. A new search interface added in 2009-10 enables 
teachers to find lessons to meet specific standards or support particular teaching objectives. 
 
Challenges:  Once again, reductions in staffing and the lack of a robust, stable cyberinfrastructure 
are slowing our progress. We are now working on a variety of projects to ameliorate this barrier, 
including cloud computing and other hosted solutions.  
  
Metrics: About 242,000 visitors attended exhibits at the Center for Creative Photography, 
Special Collections, and the Phoenix Art Museum gallery in FY2010, contributing to the 
University’s service to the community and state.  
 

Improving Productivity and Increasing Efficiency 
We continue to implement new measures to improve the Libraries’ efficiency and productivity, and 
to deliver exceptional customer service. The Libraries have developed in-house project planning 
and management training. Also, to manage our technology and make sure we are using resources 
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effectively, we created a Technology Architecture Council (TAC). TAC formulates our technology 
policies and ensures that the technology architecture is consistent throughout the Libraries.  
 
In 2010 the Libraries selected a new primary book supplier, Coutts. It offers a 21% discount on all 
books, including e-books. By choosing Coutts over a competitor, we expect to save about 
$135,000 a year. Coutts already has a patron-driven acquisition (PDA) program in place, which is 
the exciting new direction we’re heading to increase our purchasing efficiency and make 
additional resources available to customers. Rather than trying to make educated guesses about 
the materials our customers might need, PDA triggers purchases when patrons actually use 
materials. We did several PDA pilot projects in 2009-10 with electronic books. Customers had 
access to a large number of e-books through the Libraries’ catalog, but we only purchased the 
ones that were used multiple times for our permanent collection. In 2010-11, we also hope to 
expand PDA to print books. 
 
A major accomplishment in 2009-10 was getting the student library fee increased from $30/year 
to $120/year, starting in Fall 2010. The additional funding will stabilize our acquisitions and 
services for two years. 
 
Gifts to the Libraries and CCP were up significantly in 2009-10. Total donations exceeded  
$14.7 million, primarily due to gifts in kind to CCP. Major gifts in 2009-10 included four 
significant ac uis ions by CCP: q it

• The Joe Deal Archive—this groundbreaking photographer was known for his 
black‐and‐white images of the changing American landscape. The archive includes  
150 photographs as well as archive materials documenting his work. 

• The Harold Jones Archive encompasses 40 fine art photographs plus papers and 
objects from his time as CCP’s founding director, as a UA photography professor, and 
as founder of LIGHT Gallery in New York. 

• The Charis Wilson Archive complements the Edward Weston Archive at CCP and 
documents the couple’s years together. 

• The Milton Rogovin Collection is comprised of more than 3,200 photographs by the 
social documentary photographer. 

 
Gifts to Special Collections further enhanced the Libraries’ well-known Arizona, Southwest/ 
Borderlands, and Native American collections: 

• The Kenneth Roby Mexican Documents Collection includes decrees, laws, and 
broadsides covering some of the most important periods in Mexico’s history, such as 
Mexico’s Independence, the Mexican American War, and the Mexican Revolution. 

• The Henry Dobyns Collection of anthropology research materials includes about 
20,000 volumes and concentrates on American Indians and Hispanic peoples in the 
Southwest, Mexico, and Latin America. 

• The Keith Pierce and Trudy Griffin-Pierce Papers are from UA anthropologist Trudy 
Griffin-Pierce, whose research focused on Navajo and indigenous tribes of the Southwest, 
and astronomer Keith Pierce, who assisted in the development of the Kitt Peak telescope.   

• Louise Foucar Marshall and Thomas K. Marshall Collection—Louise was the first 
UA female faculty member and went on to create the Marshall Foundation. The 
collection includes Thomas’ photographs of early Tucson and UA in the 1880s to 1920s, 
as well as documents relating to the Marshall Foundation and Louise’s life and career.     

• The Collection of the Tucson Commission on Gay, Lesbian, Bisexual and 
Transgender Issues includes meeting minutes, correspondence, reports, research files, 
and a documentary produced by the commission on hate crimes.   

• The Lynn “Doc” Lawver Photograph Collection contains more than 28,000 color 
negatives and prints documenting the growth of southern Arizona (particularly Tucson).  
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Meanwhile, Arizona Congressman Raúl Grijalva has agreed to deposit his papers in Special 
Collections, and a six-figure planned gift was secured by the Libraries. 
 
Challenges:   

• We need to find additional sources of non-state funding. An important part of that is 
building a formula for regular increases to the student fee to stabilize our budget. 

• The campus hiring freeze has left a number of positions unfilled. Meanwhile, more than 20 
employees are at, near, or past average retirement age, including several team leaders 
and administrators. Loss of knowledge and skills is a continuing concern, as are increased 
demands on remaining personnel. We will need to begin filling vacant positions in the near 
future in order to meet our goals. 

 
Metrics: Consortial purchases enabled us to save $1.2 million and avoid $6.9 million in costs in 
FY2010. The Libraries’ budget expenditures from non-state funds totaled $6.1 million in FY2010. 
Our goal is to raise the non-state portion of our expenditures by 3% annually. The Libraries and 
CCP brought in gifts and donations worth more than $14.7 million in FY2010, up from $2.09 million 
in FY2009. 
 
 
Mission Critical Issue: Building Digital Library to Increase Discovery and Delivery of Content  
Our mission-critical issue for 2010-11 is to enhance our digital library’s capacity to help faculty 
and students discover a wealth of new resources for their teaching, research, and learning, and to 
deliver those materials to them in the most cost-effective, timely, and convenient ways possible. 
 
Throughout this report, the University Libraries have demonstrated how our focus on creating the 
digital library—with 24/7 access and anywhere-you-are service—advances the University’s four 
Strategic Directions. While much progress has been made, there is a lot more to do. In the next 
year, the Libraries will focus on: 

• Patron-driven acquisitions (PDA), which will increase customers’ access to information 
resources (especially electronic access to monographs) while making more effective use 
of our purchasing dollars. 

• Building our campus repository service, which is critical to the University’s overall 
cyberinfrastructure for data management. 

• Increasing digital access to unique resources at the University. 
• Improving access to materials not owned by the Libraries. 
• Increasing the integration of online library materials into the campus curriculum, including 

building credit courses. If the online Research Lab course is not approved as a one-credit 
add-on to Foundations ENGL 102/108 by next year (or if the UAccess course-registration 
system does not become more flexible), we will need to rethink how the Libraries deliver 
online instruction to the campus, given our limited staffing resources. We are working with 
Vice Provost Gail Burd on these issues. 

• Enhancing the Libraries’ mobile website. 
• Building IT capability and infrastructure while capitalizing on available opportunities such 

as cloud computing. 
• Restructuring the Libraries’ existing organization to maximize skills available. 
• Developing needed leadership and technical skills throughout the Libraries.  
• Expanding our use of business management techniques, such as project and program 

planning, and service roadmaps (detailed, long-term strategies for service development). 
• Reviewing the potential for the University Press and University Libraries to jointly engage in 

digital publishing. We will form a Vision of Opportunity review committee for the UA Press 
this fall and develop a strategic plan.  
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Appendix I: Salary Equity Analysis for FY2010 
 
In FY2010, the salaries for library faculty at all levels at the University Libraries fell even farther 
behind the peer average. Full Librarians at the University Libraries are hit the hardest, with 
salaries lagging 13.7% behind their peers.    
 

FY2010 Salary Comparison to Peers1  UA Average  Peer Average2  Difference 
Assistant Librarian  $48,432   $50,857   (5%)  
Associate Librarian  $60,058   $61,452   (2.3%) 
Full Librarian  $77,871   $88,567   (13.7%)  
 
Four Full Librarians (two males and two females) are below 90% of peer average for salaries. 
To address this problem would take $43,836. Among our Associate Librarians, three females 
(one minority) are below 90% of peer average. To address this problem would require another 
$20,919. 
 
When library faculty salaries at the University Libraries are broken down in terms of gender, 
female Assistant Librarians and Full Librarians actually earn more (on average) than males. 
This is partially due to the fact that our most recent hires and promotions have been women. 
When a female Associate Librarian retired in FY2010, it decreased the average salaries for 
female faculty at that rank.  
 
When salaries are broken down in terms of ethnicity, white library faculty are paid (on average) 
slightly less than Asian American and African American librarians. Again, this is because 
several of our new hires and promotions have been minorities, so their salaries were set at the 
higher peer average.  
 
Librarians’ 
Average Salaries 
by Rank in 
FY20101 

By Gender  By Ethnicity 

Male  Female 
African 
American 

Asian 
American  Hispanic 

Native 
American  White 

Total 
Minority 

Assistant Librarian  $46,622  $49,107  $60,136  N/A  $47,358  N/A  $46,858  $49,913 
Associate Librarian  $58,092  $56,744  N/A  $58,706  $56,852  N/A  $56,785  $57,647 
Full Librarian  $77,108  $78,108  N/A  N/A  N/A  N/A  $77,608  N/A 
 
The charts on the following page show individual salaries (by minority status and gender) rather 
than averages. They do not include librarians who are also administrators or team leaders. 

 

 

 

 

                                                            
1 Note: These averages do not include administrators or team leaders. 

2 Source: Association of Research Libraries Annual Salary Survey 2009‐10 
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National Rankings 
In the latest Association of Research Libraries rankings3, the worst scores and biggest declines 
for the libraries of the University of Arizona—which include the University Libraries, Arizona 
Health Sciences Library, and Law Library—were in areas related to staffing levels and salaries. 
We rank near the bottom of our 16-member peer group for total staff and total salaries, dropping 
to 14th in both categories for FY2009.  

                                                            
3 ARL Library Investment Index and ARL Membership Criteria Index 2008‐09, the latest year for which ARL has 
published rankings.  

9 
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Appendix II: Report on Faculty Recruitments and Diversity for FY2010 
  
The University Libraries have a strong commitment to diversity. At the end of FY2010, 25% of our 
academic professionals (faculty and year-to-year) belonged to underrepresented groups and 67% 
were female. This is considerably more diverse than other U.S. university libraries in the Association 
of Research Libraries, which averaged 14.3% for underrepresented groups and 63% female.   
 
Diversity Statistics for University Libraries ‐ Academic Professionals (Faculty and Year‐to‐Year)1 
 
Year 

 
Male 

 
Female 

African 
American

Asian 
American

 
Hispanic 

Native 
American 

 
White 

Total 
Minority 

2000 Aug  20 (34%)  38 (66%)  2 (3.4%)  3 (5.2%)  5 (8.6%)  0 (0%)  48 (83%)  10 (17%) 
2001 Aug  20 (31%)  44 (69%)  3 (4.7%)  3 (4.7%)  8 (12.5%)  0 (0%)  50 (78%)  14 (22%) 
2002 Aug  20 (31%)  45 (69%)  3 (4.6%)  2 (3.1%)  8 (12.3%)  0 (0%)  52 (80%)  13 (20%) 
2003 Sept  22 (31%)  49 (69%)  4 (5.6%)  6 (8.5%)  10 (14.1%)  1 (1%)  50 (70%)  21 (30%) 
2004 July  20 (31%)  44 (69%)  3 (4.7%)  6 (9.4%)  7 (10.9%)  0 (0%)  48 (75%)  16 (25%) 
2005 July  19 (30%)  45 (70%)  3 (4.7%)  6 (9.4%)  9 (14.1%)  0 (0%)  46 (72%)  18 (28%) 
2006 July  20 (30%)  47 (70%)  2 (2.9%)  6 (8.9%)  9 (13.4%)  0 (0%)  50 (75%)  17 (25%) 
2007 July  19 (32%)  41 (68%)  2 (3.3%)  5 (8.3%)  10 (16.7%)  0 (0%)  43 (72%)  17 (28%) 
2007 Dec  18 (30%)  42 (70%)  2 (3.3%)  4 (6.6%)  10 (16.6%)  0 (0%)  44 (73%)  16 (27%) 
2008 July  17 (29%)  42 (71%)  1 (1.7%)  3 (5.0%)  10 (16.9%)  0 (0%)  45 (76%)  14 (24%) 
2009 July  17 (28%)  43 (72%)  1 (1.6%)  3 (5.0%)  10 (16.6%)  0 (0%)  46 (77%)  14 (23%) 
2010 July  18 (33%)  37 (67%)  1 (1.8%)  3 (5.4%)  10 (18.1%)  0 (0%)  41 (75%)  14 (25%) 
Other 
University 
Libraries2   37%   63%  4.6%  6.4%  2.8%  0.5%  85.7%  14.3% 
 
 
Among our Full Librarians, 62.5% are female and 12.5% are underrepresented minorities. The 
Associate Librarians are 62.5% female and 29.2% underrepresented minorities. The 
composition of Assistant Librarians is 78% female and 55.5% underrepresented minorities. 
 
Composition  
of Faculty 
FY20101 

By Gender  By Ethnicity 

Male  Female 
African 
American 

Asian 
American  Hispanic 

Native 
American  White 

Total 
Minority 

Assistant 
Librarian  2 (22%)  7 (78%)  1 (11.1%)  0 (0%)  4 (44.4%)  0 (0%)  4 (44.4%)  5 (55.5%) 
Associate 
Librarian 

9  
(37.5%) 

15  
(62.5%)  0 (0%)  3 (12.5%)  4 (16.7%)  0 (0%)  17 (70.8%) 7 (29.2%) 

Full Librarian 
3 
(37.5%) 

5 
(62.5%)  0 (0%)  0 (0%)  1 (12.5%)  0 (0%)  7 (87.5%)  1 (12.5%) 

OUR TOTALS  14 (34%)  27 (66%)  1 (2.4%)  3 (7.3%)  9 (22%)  0 (0%)  28 (68.3%)  13 (31.7%) 
Other 
University 
Libraries2  37%  63%  4.6%  6.4%  2.8%  0.5%  85.7%  14.3% 

                                                            
1 Note: These totals include team leaders and administrators.  

2 Source: Association of Research Libraries Annual Salary Survey, 2009‐10. 
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Faculty Promotions 
There were no faculty promotions in FY2010.  
 
  
Recruitments 
We conducted three national searches for appointed personnel in FY2010. The search for CCP 
Director ended successfully with the hire of Dr. Katharine Martinez, who was director of Harvard 
University’s Fine Arts Library. Two other national searches (for Director of Special Collections 
and CCP’s Director of Development) are ongoing in 2010-11. Our second appointed personnel 
hire in FY2010 was a spousal hire.  By gender, these two hires were split 50-50. Neither was an 
Affirmative Action hire.  
 

Faculty and Appointed 
Personnel Hires in FY2010 

By Gender  By Ethnicity 

Male  Female 
African 
American

Asian 
American Hispanic 

Native 
American White 

2 Year‐to‐Year                      
Director, CCP     1             1

             Technology Project     
Manager  1                 1

OUR TOTALS  1  1 0 0 0  0 2
OUR PERCENTAGES  50%  50% 0% 0% 0%  0% 100%
 
 

Retentions and Losses 
No retention packages were offered in FY2010. Among library faculty, three Full Librarians and 
one Associate Librarian retired in FY2010. An Assistant Librarian left to become a business 
librarian at the Georgia State University Library. Among the appointed personnel losses, one 
position was non-renewed and another person resigned to accept a position as Department 
Head and Curator at the Los Angeles County Museum of Art. All seven of these employees 
were white females.  
 

Faculty and Appointed  
Personnel Losses in FY2010 

By Gender  By Ethnicity 

Male  Female 
African 
American 

Asian 
American  Hispanic 

Native 
American  White 

5 Faculty                      

Full Librarian3     1             1
Full Librarian3     1             1
Full Librarian3     1             1
Associate Librarian3     1             1
Assistant Librarian     1             1

2 Year‐to‐Year                      
Director, CCP     1             1

              Development          
 Director, CCP     1             1

OUR TOTALS     7 0 0 0  0 7
OUR PERCENTAGES  0%  100% 0% 0% 0%  0% 100%

                                                            
3 Due to retirement 
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Diversity Initiatives 

• In FY2010, the Libraries’ Millennium Report Oversight Committee (MROC) hosted another 
series of workshops on diversity issues. All library personnel were strongly encouraged to 
attend the four sessions.  

• In 2009-10, the Libraries hosted three more visiting fellows in the Association of Research 
Libraries Career Enhancement Program (ARL-CEP). The CEP provides library science 
graduate students from underrepresented groups the opportunity to jump-start their 
careers by providing a six-week fellowship in an ARL member library.  

• Assistant Librarian Yvonne Mery was selected to participate in the 2010 Minnesota 
Institute for Early Career Librarians from Traditionally Underrepresented Groups. The 
Libraries paid for her travel costs and registration fee. 

 
 
Classified Staff 
Our classified staff is even more diverse than our academic professionals. At the end of FY2010, 
our classified staff was 69% female and 38.1% underrepresented minorities. Minorities in the 
Libraries are employed in all classifications, including a number of senior-level positions.  
 
Diversity Statistics for University Libraries ‐ Classified Staff 

 
Year 

 
Male 

 
Female 

African 
American 

Asian 
American  Hispanic 

Native 
American 

 
White 

Total 
Minority 

2000 Aug  24 (21%)  89 (79%)  6 (5.3%)  7 (6.2%)  23 (20.4%)  3 (2.7%)  74 (65.5%)  39 (34.5%) 

2001 Aug  27 (25%)  82 (75%)  5 (4.6%)  6 (5.5%)  22 (20.2%)  1 (0.9%)  75 (68.8%)  34 (31.2%) 

2002 Aug  29 (28%)  74 (72%)  4 (3.9%)  6 (5.8%)  23 (22.3%)  3 (2.9%)  67 (65%)  36 (35%) 

2003 Sept  32 (30%)  74 (70%)  3 (2.8%)  7 (6.6%)  29 (27.4%)  2 (1.9%)  65 (61.3%)  41 (38.7%) 

2004 July  34 (31%)  77 (69%)  3 (3.7%)  7 (6.3%)  32 (28.8%)  3 (2.7%)  66 (59.5%)  45 (40.5%) 

2005 July  35 (31%)  77 (69%)  4 (3.6%)  7 (6.3%)  33 (29.5%)  3 (2.7%)  65 (58%)  47 (42%) 

2006 July  35 (30%)  81 (70%)  5 (4.3%)  7 (6.1%)  29 (25%)  2 (1.7%)  73 (62.9%)  43 (37.1%) 

2007 July  29 (27%)  78 (73%)  6 (5.6%)  6 (5.6%)  27 (25.2%)  2 (1.9%)  66 (61.7%)  41 (38.3%) 

2007 Dec  32 (30%)  75 (70%)  6 (5.6%)  6 (5.6%)  24 (22.4%)  2 (1.9%)  69 (64.5%)  38 (35.5%) 

2008 July  33 (30%)  76 (70%)  7 (6.4%)  6 (5.5%)  25 (22.9%)  2 (1.8%)  69 (63.3%)  40 (36.7%) 

2009 July  30 (30%)  71 (70%)  7 (6.9%)  6 (5.9%)  22 (21.8%)  2 (2.0%)  64 (63.4%)  37 (36.6%) 

2010 July  30 (31%)  67 (69%)  8 (8.2%)  5 (5.1%)  22 (22.7%)  2 (2.1%)  60 (61.9%)  37 (38.1%) 
 
 
Hiring Process 
To advance institutional diversity goals, diversity is an important consideration during the 
University Libraries’ recruitment process. We advertise broadly for positions—locally, nationally, 
and to organizations for minorities. Every job description includes being able to work effectively 
in a diverse organization and to serve diverse populations. We have developed interview 
questions with a sensitivity to diversity and created competency statements. 
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Appendix III: Rankings and Statistics 
 

National Rankings 
In the latest Association of Research Libraries rankings1, the libraries of the University of 
Arizona—which include the University Libraries, Arizona Health Sciences Library, and Law 
Library—held steady or improved slightly on major indices and across all groups (overall, 
publics, and peers). Among the 68 public institutions, we remain in the Top 20. We moved up 
one spot to 16th on the Membership Criteria Index and remained 17th on the Library 
Investment Index.  
 

Current Snapshot of the University Libraries  
In FY2010, we: 

• Held 5.5 million volumes (15% electronic) 
• Received 68,095 serials (92% electronic) 
• Purchased 48,031 volumes (55% electronic) 
• Spent $12 million on collections (not including $6.9 million in cost avoidance and $1.2 

million in savings from consortial purchases) 
• Had 77,536 digital items in our campus repository collections 
• Saw 814,669 uses of digital items in our campus repository collections 
• Provided streamed video to 507 courses  
• Added catalog records for 18,214 titles from the College of Education’s library of 

international children’s books  
 

In addition, our services and collections were accessed in FY2010 through: 
• 2.1 million visits to our buildings 
• 10.3 million searches in our commercial databases  
• 1.3 million unique visitors to our web pages 
• 395,631 physical items circulated 
• 25,341 laptop computer and netbook checkouts 
• 30,712 items paged for users from our collections via Express Retrieval service 
• 19,029 articles and book chapters from our collections were emailed to users’ desktops 

via Document Delivery service  
• 53,327 items borrowed from other libraries for campus users through Interlibrary Loan 

(including more than 25,000 articles sent to users’ desktops, many in less than 24 hours) 
• 90,459 questions answered 

 

 
1 ARL Library Investment Index and ARL Membership Criteria Index 2008‐09, the latest year for which ARL has 
published rankings.  
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Appendix IV: Accomplishments in 2009-10 
 

By Librarians & Appointed Personnel 
                         
 
Ricardo Andrade 
Publications 

Andrade, R., & Zaghloul, R. (2010). Restructuring liaison librarian teams at the 
University of Arizona Libraries, 2007-2009. New Library World. 111, 273-286. 

 
Presentations 

Andrade, R., Situ, P., Tapia, C., & Walker, D. “Embedding diversity competencies in a 
team-based workplace: An innovative approach of continuous learning at the U 
of Arizona Libraries.” Poster session at 2010 National Diversity in Libraries 
Conference, Princeton, NJ, July 15, 2010. 

 
Service 

University 
Member, Knowledge River Steering Committee, School of Information Resources and 

Library Science 
National 
Member, Organization & Planning Committee, Science & Technology Section, 

Association of College & Research Libraries 
 
 
Laura Bender 
Service 

National 
Member; 2010 conference planning group; Association of Library Trustees, Advocates, 

Friends and Foundations; American Library Association 
 
Reference reviewer for American Reference Books Annual  

 
 
Rebecca Blakiston 
Publications  

Blakiston, R., & Mery, Y. (2010). From dull to dynamic: Using rapid e-learning tools to 
create engaging course materials. TCC 2010 Proceedings, 102-109.   

 
Blakiston, R., Mery, Y. & Sult, L. (2010). Developing an online credit-bearing information 

fluency course: Lessons learned. LOEX 2009 Proceedings, 53-56. 
 
Blakiston, R. (2009). Building balanced collections. College and Research Libraries 

News, 70(8), 444. 
 

Presentations  
Mery, Y., & Blakiston, R. “Scenario-based e-Learning: Putting the student in the driver’s 

seat.” 26th Annual Conference on Distance Teaching and Learning, Madison, WI, 
August 6, 2010. 
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Blakiston, R. & Mery, Y. “From dull to dynamic: Using rapid e-learning tools to create 
engaging course materials.” 15th Annual Technology, Colleges and Community 
Online Conference, April 22, 2010.   

 
Service 

University 
Mentor, Arizona Assurance Scholars Program 
 
Member, Academic Personnel Policy Committee  
 
Community 
Member, Tucson Festival of Books Non-Fiction Authors Committee  
 
National 
Vice Chair, Committee on Ethics, Association of College & Research Libraries (ACRL)  
 
Member, Technology Committee, University Libraries Section, ACRL 

 
 
Steve Bosch 
Publications 

Henderson, K. S., & Bosch, S. (2010). Seeking the new normal: Periodicals price survey 
2010. Library Journal, 135(7), 36-40.  

 
Bosch, S. J. (2010). North American academic books: Average price and price indexes. 

In Library and Book Trade Almanac 2010 (464-471). Information Today.  
 
Presentations 

Levine-Clark, M., Bosch, S., Anderson, K., & Nauman, M. “Rethinking monographic 
acquisition: Developing a demand‐driven purchase model.” Annual Charleston 
Conference: Issues in Book and Serial Acquisition, Charleston, SC. November 6, 
2009. 

 
Clark, B., Nauman, M., Levine-Clark, M., Bosch, S., & Anderson, K. “Rethinking library 

acquisition: Demand-driven purchasing for scholarly books.” 2010 Annual 
Meeting of the Association of American University Presses, Salt Lake City, UT, 
June 18, 2010. 

 
“Demand-driven purchase models—WHY?”  Coutts/Ingram Advisory Board Meeting.  

July 28, 2010. 
 
Service 

University  
Member, Promotion and Continuing Status Committee 
 
Regional and National  
Chair, Acquisitions Section, Association for Collections and Technical Services (ALCTS), 

American Library Association (ALA) 
 
Member, Budget and Finance Committee, ALCTS, ALA 
 
Member, Library Materials Price Index Editorial Board, ALCTS, ALA 
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Member, Library Resources & Technical Services Editorial Board, ALCTS, ALA 
 
Member, Shared Print Projects Steering Committee, Research Libraries Group  
 
Member, Coutts Library Advisory Board 
 
Chair, Task Force on Cooperative Access, Greater Western Library Alliance 
 
Project Manager, Greater Western Library Alliance Distributed Print Repository Project 

 
 
Michael Brewer 
Publications 

Brewer, M., &  Zitser, E., eds. (2009). Slavic Information Literacy. A special double issue 
of Slavic & East European Information Resources 10(2/3). 

Brewer, M. M., & Zitser, E. A. (2009). Slavic information literacy: Past, present, and 
future. Slavic & East European Information Resources 10(2/3), 117-124.  

Brewer, M. (2009). Romanization of Cyrillic script: Core competencies and basic 
research strategies for Slavic students, scholars, & educators. Slavic & East 
European Information Resources 10(2/3), 244-256.  

Brewer, M. M., & Zitser, E. A. (November 2009). Isn't there an iPhone app for that?: 
Information literacy for students in Slavic, East European, and Eurasian studies. 
AAASS NewsNet, 1-5.  

Brewer, M. “Section 108 spinner” 2.0—online copyright tool for American Library 
Association’s Office for Information Technology Policy.   

Brewer, M., translator. (2010). Bathhouses black and white. In A. Barker and B. Grant 
(Eds.) The Russia Reader: History, Culture, Politics (43-46). Durham and 
London: Duke University Press. 

Presentations 

Brewer, M. “Copyright education programs: Teaching the ethical and legal use of 
information.” Guest presenter at online workshop for Center for Intellectual 
Property, University of Maryland University College (September 14-25, 2009).  

 
Service 

University  
Faculty Senator, Non-College, Faculty Senate. 2010-12 
 
Member, Academic Personnel Policy Committee. 2010 
 
Member, D2L/Course Management Review Group, 2010 
 
Member, Associate Vice Provost for Instruction and Assessment Search Committee, 2009 
 
Mentor, Arizona Assurance Scholars Program  

 
National  
Chair, Copyright Subcommittee, Office of Information Technology Policy (OITP), 

American Library Association, 2010-12  
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Vice Chair, Copyright Subcommittee, OITP, American Library Association, 2009 
 
Chair, Committee on Libraries and Information Resources (CLIR), Association for Slavic, 

East European & Eurasian Studies, 2008-10  
 
Member, Subcommittee on Copyright Issues, CLIR, Association for Slavic, East 

European & Eurasian Studies, 2005-10 
 
Member, Distinguished Service Award Selection Subcommittee, CLIR, 2010 
 
Member, Slavic & East European Microfilm Project, Center for Research Libraries, 2007-10 

 
Honors 
 Selected for UCLA’s 2010 Senior Fellows Program 
         

 
Chrystal Carpenter 
Presentations 

Davis, D., Hayes, S., Passehl, E., & Carpenter. C. “Should I copy that photograph? Real-
world duplication quandaries.” Invited panelist at Western Roundup 2010, a joint 
conference of the Northwest Archivists, Society of California Archivists, Society 
of Rocky Mountain Archivists, and Conference of Inter-Mountain Archivists, 
Seattle, April 2010. 

 
Service 

University 
Faculty Advisor, Society of American Archivists Student Chapter 
 
National 
Member, Electronic Records Taskforce, Society of American Archivists Congressional 

Papers  Roundtable 
 
Mentor, Society of American Archivists Mentoring Program 
 
Mentor, Career Enhancement Program, Association of Research Libraries 
 
Member, Steering Committee, Society of American Archivists Congressional Papers 

Roundtable 
 

 
Erika Castano  
Presentations 

Cole, B., Welch T., Castano, E., & Lotstein, M. “The ‘Why Arizona?’ project: A tale of 
collaboration.” Invited panelist at Western Roundup 2010, a joint conference of the 
Northwest Archivists, Society of California Archivists, Society of Rocky Mountain 
Archivists, and Conference of Inter-Mountain Archivists, Seattle, April 2010. 

 
Service 

National 
Member, Subcommittee on Diversity, Society of American Archivists (SAA), 2010-12  

Chair, Waldo Gifford Leland Award Committee, SAA, 2009-10 
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Member of conference, program, and awards committees for Tribal Archives Libraries 
and Museums 2009 National Conference, Portland, OR, October 20-22, 2009. 

 
Kimberly Chapman 
Service    

Member, Continuing Education Committee, Science & Technology Section, Association 
of College & Research Libraries 

 
 Learning Exchange Editor, Learning Round Table, American Library Association 
 
 
Cheryl Cuillier 
Publications 

Stoffle, C. J., & Cuillier, C. (2010). Student-centered service and support: A case study 
of the University of Arizona Libraries’ Information Commons. Journal of Library 
Administration, 50(2), 117-134. 

 
Stoffle, C. J., & Cuillier, C. (2010). Theory meets practice: Educators and directors talk. 

In M. L. Radford & R. D. Lankes (Eds.), Reference Renaissance: Current and 
Future Trends. Neal-Schuman. 

 
Presentations 

Stoffle, C. J., & Cuillier, C. “From surviving to thriving.” Invited presentation at University 
of Oklahoma Libraries Conference, Oklahoma City, March 5, 2010. 

  
Stoffle, C. J., & Cuillier, C. “From surviving to thriving.” Invited presentation at Case 

Western Reserve University, Cleveland, OH, June 16, 2010. 
 
Service 

Member, ALA-APA Publishing Committee, American Library Association, 2010-12 
 

 
Bob Diaz 
Publications 

Diaz, B. (Summer 2009). Confessions of a Ranchera junkie. REFORMA National 
Newsletter.   

 
Presentations   

Panel moderator of “Nuestras Raíces—Mexican American GLBT authors,” Tucson 
Festival of Books, March 14, 2010. 

    
Mary Feeney 
Presentations 

Feeney, M., Martin, J., & Situ, P. “We’ve got the data—now what do we do with it? 
Applying quality standards to assess information resources.” Presentation at 
Electronic Resources & Libraries Conference, Austin, TX, February 1, 2010. 

 
Service   

National 
Member, Electronic Resources in Communication Studies Committee, Education & 

Behavioral Sciences Section, Association of College & Research Libraries 

http://members.cox.net/joserobertodiaz/%27Confessions%20of%20a%20Ranchera%20Junkie%27%20by%20Bob%20Diaz.html
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Website Manager, Task Force on the Environment, Social Responsibilities Round Table, 
American Library Association 

 
Cass Fey 
Presentations  

Panel moderator of “Post secondary opportunities in photography,” Society for 
Photographic Education Southwest Regional Conference, Tucson, November 12, 
2009. 

 
Panel member of “Reading Casasola’s photographs as visual documents,” Arizona State 

Museum, Tucson, December 3, 2009.  
 
Service 

Regional and National 
Chair, Nominations Committee, Society for Photographic Education, 2009  
 
Member, Planning Committee, Society for Photographic Education 2009 Southwest 

Regional Conference 
 
 
Jeremy Frumkin 
Presentations 

Frumkin, J., & Reese, T. “Cloud4lib,” Code4Lib Conference, Asheville, NC, February 23, 
2010. 

 
Service 
 Chair, Architecture Working Group, National Information Standards Organization 

 
 
Louise Greenfield 
Service  
 University 
  Faculty Fellows Program, 2008-present 
 

National 
Member, Carroll Preston Baber Research Grant Jury, American Library Association,  

2009-10 
 
 
Yan Han 
Publications 

Han, Y. (2010). On the clouds: A new way of computing. Information Technology & 
Libraries. 29(2), 87-92. 

 
Presentations 

Rawan, A., & Han, Y. “Digital access and preserving: A unique collection in Humanities,” 
International Conference of Digital Archives and Digital Humanities, Taipei, 
Taiwan, December 2, 2009. 

 
Service 

National 
Chair, Standards Task Force, Library and Information Technology Association (LITA), 

American Library Association (ALA), 2010-11. 
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Member, International Relations Committee, LITA, ALA, 2009-10 

Grants   
$29,907 from National Endowment for Humanities. July 2010. For “Preserving and 

creating access to unique Afghanistan literature from the Jihad Period, 1989-
2006.” Co-project director with project investigator Atifa Rawan.  

  
$106,182 from Washington State University/USAID. 2010. For “Afghan eQuality 

Alliances: 21st century digital libraries for Afghanistan—rebuilding the information 
infrastructure in Afghanistan from 2005-2010.” Co-project director with project 
investigator Atifa Rawan. 

 
 
Hitoshi Kamada 
Service 

Council Member, North American Coordinating Council on Japanese Library Resources  
 
 
Chris Kollen 
Publications   

Kollen, C., Shawa, W., & Larsgaard, M. (2010). Cartographic citations: A style guide (2nd 
ed.). Chicago: American Library Association, Map and Geography Round Table.   

 
Service  
 University  

Member, Annual Reviews Steering Committee and University Commons Items 
Subcommittee, 2009-present 

 
Member, Hearing Board, 2008-present 

 
 Regional and National  

Member, Publications Committee, Map and Geography Round Table (MAGERT), 
American Library Association (ALA), 2008-present 

 
Member, Geographic Technologies Committee, MAGERT, ALA, 2008-present 
 
Webmaster, Map Scanning Registry, MAGERT, ALA, 2006-present 

 
 
Dan Lee 
Publications  

Ho, A. K., & Lee, D. R. (2010). Recognizing opportunities: Conversational openings to 
promote positive scholarly communication change. College & Research Libraries 
News, 71(2), 83-87.  

 
Service 

National 
Chair, Scholarly Communications Discussion Group, Association of College & Research 

Libraries (ACRL), 2009-10  
 
Member, Scholarly Communications Committee, ACRL, 2008-10 
 
Vice-Chair, Intellectual Freedom Committee, ACRL, 2009-10 
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Jim Martin 
Presentations 

Feeney, M., Martin, J., & Situ, P. “We’ve got the data—now what do we do with it? 
Applying quality standards to assess information resources.” Presentation at 
Electronic Resources & Libraries Conference, Austin, TX, February 1, 2010. 

 
Service 

Member, 2011 Conference Planning Committee, Chemistry Division, Special Libraries 
Association 

 
Yvonne Mery 
Publications 

Mery, Y. & Blakiston, R. (2010).  “Scenario-based e-learning: Putting the student in the 
driver’s seat.” 26th Annual Conference on Distance Teaching and Learning 
Conference Refereed Proceedings.  

 
Blakiston, R., & Mery, Y. (2010). From dull to dynamic: Using rapid e-learning tools to 

create engaging course materials. TCC 2010 Proceedings, 102-109.   
 
Blakiston, R., Mery, Y. & Sult, L. (2010). Developing an online credit-bearing information 

fluency course: Lessons learned. LOEX 2009 Proceedings, 53-56. 
 
Presentations 

Mery, Y., & Blakiston, R. “Scenario-based e-Learning: Putting the student in the driver’s 
seat.” 26th Annual Conference on Distance Teaching and Learning, Madison, WI, 
August 6, 2010. 

 
Blakiston, R. & Mery, Y. “From dull to dynamic: Using rapid e-learning tools to create 

engaging course materials.” 15th Annual Technology, Colleges and Community 
Online Conference, April 22, 2010.   

Service 
 Committee Member, Library Instruction Round Table Newsletter, American Library  
  Association, 2009-present 

Honors 
Selected to participate in 2010 Minnesota Institute for Early Career Librarians from 

Traditionally Underrepresented Groups 
 

 
Robert Mitchell 
Service  

University 
 Elected Vice Chair of the Faculty, 2010-12 
 
 Presiding Officer (ex officio) of the Faculty Senate 
  
 Chair, Faculty Senate Executive Committee 
  
 Chair, Naming Advisory Committee 
  
 Chair, Shared Governance Review Committee 
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Roger Myers 
Presentations 

“Arizona Archives Collection Development, 1900-1999.” Arizona Archives Summit, 
January 2010. 

 
Service   
 Regional and National 

Member, Arizona Newspaper Project Advisory Board 
  
Member, Connection to Collections Grant Task Force  
 
Member, Ethics Committee, Society of American Archivists 

  
 
Jill Newby 
Service 

University 
Chair, Communication & Promotion Subcommittee, University-wide General Education 

Committee 
 
National 
Member, Institute for Information Literacy Executive Committee, Association of College 

& Research Libraries 
 
Member, EBSCO Academic Libraries Advisory Board 
 

Grants 
$1,730 from University Libraries’ Library Faculty Assembly. SOAR Grant. August 2010. 

For “iLibrarian @ UA: Integrating iPad mobile technology in the instructional 
librarian’s work.” Co-principal investigator with Jill Newby. 

 
 
Maliaca Oxnam 
Publications 

Oxnam, M. (April 2010). Collaboration and the power of partnership in science-
engineering libraries. Journal of Library Administration. 50(3/4).  

 
Oxnam, M. (Spring 2010). A multi-institutional approach to technical report literature: 

Development of the Technical Report Archive & Image Library (TRAIL). The Grey 
Journal, 6(1), 5-8. 

 
Presentations 

Warren, S., Bhatt, J., Oxnam, M., DeSart, M., & Zuber, P. “Challenges, vision, and the 
role of academic libraries in building institutional repositories.” Invited panel at the 
American Society for Engineering Education Annual Conference, Louisville, KY, 
June 20-23, 2010.  

 
Oxnam, M. “Following the TRAIL: An update on the Technical Reports Archive & Image 

Library.” Presentation at the American Society for Engineering Education Annual 
Conference, Louisville, KY, June 20-23, 2010.  

 



23 
 

Oxnam, M. “A multi-institutional approach to technical report literature: Development of 
the Technical Report Archive & Image Library (TRAIL).” GL11, Washington, DC. 
December 14, 2009. 

 
Service  

National 
Chair, Science & Technology Section, Association of College & Research Libraries, 2009-10 
  
Chair, Steering Committee, Greater Western Library Alliance Technical Reports Archive 

& Image Library (TRAIL), 2010-12 
 
Awards and Honors  

LexisNexis/ALA/GODORT “Documents to the People” Award (awarded at American 
Library Association Annual Conference to the TRAIL project). June 2010.  

 
UA Outstanding University Achievement Award from UA Student Union Advisory 

Council—Special Recognition for TRAIL project. February 2010. 
 
Selected as American Library Association Emerging Leader. 2010. 

 
Grants 

$3,000 from UA Office for the Responsible Conduct of Research & Graduate College. 
Small Grants Program in Research Integrity. June 2010. For “Ethical issues in 
the collection, management and accessibility of knowledge resources from 
Native American populations” [a seminar to be held in November 2010]. Co-
principal investigator with Sandy Littletree and Jeanne Pfander. 

 
 
Jeanne Pfander 
Presentations 

Tanaka, J., & Pfander, J. L. “The Rangelands CoP and the Western Rangelands 
Partnership: Integrating programs to serve our stakeholders.” Presentation at 
2009 eXtension National Conference, St. Louis, MO, October 20-23, 2009. 

 
Pfander, J. L. “The iPlant Collaborative: A cyberinfrastructure-centered community.” 

Presentation at the International Association of Agricultural Information 
Specialists World Congress, Montpellier, France, April 29, 2010.   

 
Service  

University 
Mentor, Arizona Assurance Program 
 
Regional and National 
Member, Horner Fellowship Committee, Arizona Library Association, 2009-present 
 
Secretary, Western Rangelands Partnership, 2010-present 
 
Co-Chair, 2010 Conference Planning, U.S. Agricultural Information Network, 2009-10 
  
Member, Roundtable Discussion Committee, Association of College & Research 

Libraries, 2009-present 
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Grants 
$3,000 from UA Office for the Responsible Conduct of Research & Graduate College. 

Small Grants Program in Research Integrity. June 2010. For “Ethical issues in 
the collection, management and accessibility of knowledge resources from 
Native American populations” [a seminar to be held in November 2010]. Co-
principal investigator with Sandy Littletree and Maliaca Oxnam. 

 
$1,730 from University Libraries’ Library Faculty Assembly. SOAR Grant. August 2010. 

For “iLibrarian @ UA: Integrating iPad mobile technology in the instructional 
librarian’s work.” Co-principal investigator with Jill Newby. 

 
 
Patricia Promís  
Service 

University 
Vice-Chair, Committee on Conciliation, Faculty Senate  
 
Member, Knowledge River Steering Committee, SIRLS 
 
Member, Continuing Status & Promotion Committee  
 
National 
External Review Panel Member, Committee on Accreditation, American Library Association 
 
Chair, Professional Development Coordinating Committee, Association of College and 

Research Libraries (ACRL) 
 
Mentor, Spectrum Scholar Program, ACRL    
 

 
Atifa Rawan 
Presentations 

Rawan, A., & Han, Y. “Digital access and preserving: A unique collection in Humanities,” 
International Conference of Digital Archives and Digital Humanities, Taipei, 
Taiwan, December 2, 2009. 

 
Service 

University 
Member, Governing Board, Center for Middle Eastern Studies, 2009-10  
 
Regional and National 
Member, Arizona Depository Library Council  
 
Member, Board of Trustees, American Institute of Afghanistan Studies, 2009-10 
 
Member, Vendor and Publishers Committee, Law and Political Science Section (LPSS), 

Association of College & Research Libraries (ACRL), 2009-10 
 
Member, Instruction Committees, LPSS, ACRL, 2009-March 2010 
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Grants 
$29,907 from National Endowment for Humanities. July 2010. For “Preserving and 

creating access to unique Afghanistan literature from the Jihad Period, 1989-
2006.” Project investigator with co-project director Yan Han. 

  
$106,182 from Washington State University/USAID. 2010. For “Afghan eQuality 

Alliances: 21st century digital libraries for Afghanistan—rebuilding the information 
infrastructure in Afghanistan from 2005-2010.” Conducted training at Kabul 
University in Afghanistan in 2010 as part of grant. Project investigator with co-
project director Yan Han. 

 
 
Veronica Reyes 
Presentations 

Lowell, W., Jaeggli, M., Reyes-Escudero, V., & Miller, J. “Reaching your virtual 
audience: Using open source software for online exhibits.” Invited panel at the 
Northwest Archivists Western Roundup, April 28, 2010.  

 
Service 

University 
Mentor, Arizona Assurance Scholars Program 

 
 National 

Mentor, Career Enhancement Program, Association of Research Libraries 
 
 

Alex Rivera 
Publications 

Welburn, W., Pitchford, V., Alire, C., Brown, M., Downing, K., Rivera, A., Welburn, J., & 
Winston, M. (2009). “Memory, authenticity and cultural identity: The role of library 
programs, services and collections in creating community.”  75th International 
Federation of Library Association’s General Conference Proceedings.   

 
Presentations 

Rivera, A., & Welburn, W. “Memory, authenticity and cultural identity: The role of library 
programs, services and collections in creating community.”  Paper presented at 
75th International Federation of Library Association’s General Conference and 
Assembly, Milan, Italy, August 26, 2009. 

 
Rivera, A., Downing, K., & Nichols, D. “Working with interracial library users, 

researchers, and colleagues.” Panel presentation at the National Conference on 
Diversity in Libraries, Princeton, NJ, July 2010.  

Macaluso, G., Rivera, A., Labuda, J., & Gardner, D. “Literacy for life—literacies for youth 
and adults.” Panel presentation at the REFORMA-Tucson LiSLaS Conference: 
Entre bibliotecas y comunidades, Tucson, June 2010. 

 
Service 

University 
Member, Learning Services Council, 2009-present 
 
Faculty Fellow, 2008-present 
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National 
Member, Committee on Diversity, American Library Association, 2009-11 
 
Chair, Academic Outreach Committee, Association of College and Research Libraries 

(ACRL), 2010-11 
 
Chair, Instruction for Diverse Populations Committee, Instruction Section, ACRL, 2009-10 
 
REFORMA Representative, Joint Conference for Librarian’s of Color Conference, 2007-12 

 
 
Ping Situ 
Publications  

Situ, P. (June 2010). Onsite reference: The only way to deliver user-centered services? 
Journal of East Asian Libraries, 151, 28-33. 

 
Presentations  

Andrade, R., Situ, P., Tapia, C., & Walker, D. “Embedding diversity competencies in a 
team-based workplace: An innovative approach of continuous learning at the U 
of Arizona Libraries.” Poster session at 2010 National Diversity in Libraries 
Conference, Princeton, NJ, July 15, 2010. 

 
Feeney, M., Martin, J., & Situ, P. “We’ve got the data—now what do we do with it? 

Applying quality standards to assess information resources.” Presentation at 
Electronic Resources & Libraries Conference, Austin, TX, February 1, 2010. 

  
Situ, P. “Collaborative approach to collection development between UA and ASU: 

Opportunities and challenges.” 2009 Arizona Library Association Annual 
Conference, Glendale, AZ, December 9, 2009. 

 
Service   

University 
Member, Committees on Committees, 2010-13 

 
National 
Member, Information Literacy in Disciplines Committee, Instruction Section, Association 

of College & Research Libraries (ACRL), 2009-11 
 
Member; Conference Planning Committee; Asian, African, and Middle Eastern Section; 

ACRL, 2009-11 
 
 
Carla Stoffle 
Publications 

Stoffle, C. J., & Cuillier, C. (2010). Student-centered service and support: A case study 
of the University of Arizona Libraries’ Information Commons. Journal of Library 
Administration, 50(2), 117-134. 

 
Stoffle, C. J., & Cuillier, C. (2010). Theory meets practice: Educators and directors talk. 

In M. L. Radford & R. D. Lankes (Eds.), Reference Renaissance: Current and 
Future Trends. Neal-Schuman. 
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Presentations 
Stoffle, C. J., & Cuillier, C. “From surviving to thriving.” Invited presentation at University 

of Oklahoma Libraries Conference, Oklahoma City, March 5, 2010. 
  
Stoffle, C. J., & Cuillier, C. “From surviving to thriving.” Invited presentation at Case 

Western Reserve University, Cleveland, OH, June 16, 2010. 
 
Two-day lecturer at UCLA Senior Fellows Program, Los Angeles, August 19-20, 2010. 

 
 Service 

University 
Member, Budget Redesign Committee 
 
Member, Work Team 1, NCA 2010 Accreditation Committee 
 
Honorary Chair, 2010 UA Cares Campaign 
 
Regional and National 
Councilor at Large, American Library Association 

 
Member, Board of Trustees, Amigos Library Services  

 
Member, Board of Directors, Greater Western Library Alliance  

 
Mentor, Leadership & Career Development Program, Association of Research Libraries  

 
Treasurer, Trejo Foster Foundation Board 

 
   
Leslie Sult 
Publications 

Blakiston, R., Mery, Y. & Sult, L. (2010). Developing an online credit-bearing information 
fluency course: Lessons learned. LOEX 2009 Proceedings, 53-56. 

 
Service 
 University  

Member, University-wide General Education Committee, 2009-10 
 

National  
Mentor, Career Enhancement Program, Association of Research Libraries, 2009 

 
 
Jen Tellman 
Publications 

Newton, D., & Tellman, J. (Spring 2010). A comparison of the Iter Bibliography and the 
International Medieval Bibliography: Tools for researching the history of the 
European Middle Ages. Reference & User Services Quarterly, 49(3).   

Service   
University 
Member, University Hearing Board, 2009-present 
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National  
Member-at-Large, History Section, Reference and User Services Association (RUSA), 

American Library Association (ALA), 2008-10 
 
Member, Access to Information Committee, RUSA, ALA, 2010-present 

 
 
Jeanne Voyles 
Presentations 

Dols, L., & Voyles, J. “A new model at the University of Arizona: Building current and 
future interlibrary loan competences across teams at the University of Arizona 
Library.” Invited presentation at the Greater Western Library Alliance (GWLA) 
Resource Sharing and Document Delivery Annual Meeting. April 7, 2010. 

 
Service   
 National 

Member, Sharing and Transforming Access to Resources Section (STARS) Committee, 
Reference and User Services Association (RUSA), American Library Association 
(ALA), 2008-10  

 
Chair, STARS Committee, RUSA, ALA, 2010-11 

 Member, STARS Rethinking Resource Sharing Committee, RUSA, ALA, 2010-11 
 

Member, Resource Sharing Document Delivery Committee, GWLA 
 
 
Raik Zaghloul 
Publications 

Andrade, R., & Zaghloul, R. (2010). Restructuring liaison librarian teams at the 
University of Arizona Libraries, 2007-2009. New Library World. 111, 273-286. 

 
Service 
 University 
 Member, Committees on Committees, 2010-13 
 

National 
Web Coordinator, New Members Interest Group, Association for Library Collections & 

Technical Services (ALCTS), American Library Association (ALA), 2010-11 
 
Member, Collection Management and Development Section, ALCTS, ALA, 2010-12    

 
 
 

By Staff 
              
 
Linda Dols 
Presentations 

Dols, L., Goergen-Doll, K., & Knutsen, D. “Suddenly ILL: Competencies for resource 
sharing managers and staff.” Invited presentation at the Northwest Interlibrary 
Loan and Resource Sharing Conference. Portland, OR, September 17, 2009.  
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Dols, L., & Voyles, J. “A new model at the University of Arizona: Building current and 
future interlibrary loan competences across teams at the University of Arizona 
Library.” Invited presentation at the GWLA Resource Sharing and Document 
Delivery Annual Meeting. April 7, 2010. 

 
 
Robyn Huff-Eibl 
Service 

Regional and National 
Member, Staff Development Committee, Human Resources Section, Library Leadership 

and Management Association, American Library Association 
 
Hired consultant for San Francisco Public Library. Consulted on project management 

and facilitative leadership, September 2009 
 
Honors 

Participant, Association of Research Libraries’ “Envisioning Library Futures” workshop in 
Washington, D.C., June 2010. Only five library staff members from across the 
country were invited. 

 
 
Betsi Meissner 
Service 

Regional and National 
Member, Awards and Fellowships Committee, Registrar’s Committee of the American 

Association of Museums 
 
Contributor, Registrar’s Quarterly for the Registrar’s Committee-Western Region 

 
 
Claire Tapia 
Presentations 

Andrade, R., Situ, P., Tapia, C., & Walker, D. “Embedding diversity competencies in a 
team-based workplace: An innovative approach of continuous learning at the U 
of Arizona Libraries.” Poster session at 2010 National Diversity in Libraries 
Conference, Princeton, NJ, July 15, 2010. 

 
 
Danielle Walker 
Presentations 

Andrade, R., Situ, P., Tapia, C., & Walker, D. “Embedding diversity competencies in a 
team-based workplace: An innovative approach of continuous learning at the U 
of Arizona Libraries.” Poster session at 2010 National Diversity in Libraries 
Conference, Princeton, NJ, July 15, 2010. 

 
Service 

National 
Member, International Librarians’ Pre-Conference Committee, International Relations 

Round Table, American Library Association   
 

Member; Membership, Promotion, Diversity and Recruitment Committee; New Members 
Round Table; American Library Association 
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