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awhile after the surgery, or? (Elder response) No, no, the minute the surgery was
over that part was through, but by that time I was a wreck. Ah, she should have
given me more, at least this is my opinion. She should have given me MORE, ah,
local anesthetic. [109-1, 87-98]

No, I've found them quite eager to do what they can to help. Ah, it has been, in fact
one sent me right away over to a doctor he knew. He practiced surgery for an

ulcer. And that was taken care of right away. And he followed me, my own doctor,
followed me right through. That of course is what I think every doctor should do, but
I don’t think they do. [109-1, 125-133]

There WERE no personal contacts with him. I mean, ah, he never did interview me.
[109-1, 320-322]

Ah, the only (laugh) adverse criticism is that you need a pill, you’re in pain, you
need a pill and the nurse comes right away and she says "I'll be right back." And
maybe you wait 20 minutes, you wait a long time. They’re busy, you know. But you
don’t think about that when you’re in pain. You don’t think about how busy the other
guy is, you’re thinking about yourself. [109-1, 660-668]

I think sometimes doctors don’t follow through the way they might. They don’t follow
through. [109-1, 744-746]

You don’t feel that she’s, ah, holding back anything. You feel that she’s telling you
the truth. And, ah, not trying to paint something that isn’t so. [109-1, 842-845]

(Elder response) They’re interested in HER as a person. And, ah, I think that that is
an important quality that a nurse should have. If, if, if she doesn’t have too many
patients. I think she can exude that without actually rubbing a person’s hand or, I
think she can express affection. You know what I mean? The right kind of

affection. Interest! I think it’s very very important. (Interviewer) And (Elder
response) You look forward to that nurse coming. (Interviewer) Uh huh. And it
sounds like you were touching upon this notion of being interested in somebody above
and beyond laying in a bed with a particular health condition? (Elder response)

Yes. (Interviewer) But that person and their life? Where that person and what else
happens to them. (Elder) Yes. I, I think so. That’s what I’m trying

to say. (Interviewer) And that’s something I haven’t really heard other people talk
about. (Elder) You haven’t? (Interviewer) Being interested in somebody as sort of
this whole person. (Elder) Oh, I think it’s important. Some people are not the least bit
interested. YOU have to find out. It’s up to you, the nurse, to find out what that
person responds, what the patient responds to or would respond to. [109-1, 880-909]
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Well I think that would be the most natural thing in the world. You’d want a, a
hiring person or whatever you call them, I think that’s one of the most important
things that you should look for. Aside from, they wouldn’t be there if they weren’t
well qualified, looking for the job. So it’s these extra things, the outside things that
they would be, ah, it seems to me. (laugh) [109-1, 934-942]

She snaps to the situation before it’s almost developed. I mean, she knows. [109-1,
978-979]

"One thing is Betty that runs our clinic. I think she may be past her time. I go

down there to have my ears taken care of. I'm a great wax producer. And she’ll
hem-haw around and say 'Why don’t you go to the drug store and get such and such?’
She’ll fuss and fidget around and take a long time and you can just tell that she
doesn’t want to do anything with them. Now when Becky was down there I’d go to
her and she’d take care of it right away. It was in and out. But, as I say, I think Betty
may have outlived her time. I guess maybe ears aren’t her thing." I asked her if it
made a difference, having Becky who took care of it and then expecting other people
can as well. "Oh yes. I don’t know why it can’t be the way it was." [109-1, 1605-
1622]

... the, ah, residential aides, isn’t that what they’re called, came twice a week for 2
1/2 weeks I believe. And they are really a joy. They’re just great gals. And helped
me in and out of the bathtub. And, ah, um, I had thought, in fact I had a hair
appointment because you know how your hair is in the hospital, for right after I came
home. Well, NO WAY can you go to the beauty parlor the next day which I had
expected. And so this little residential aide said, "Oh, I can shampoo your hair." And
she did a PROFESSIONAL job. And it just made me feel so good. But after 2 1/2
weeks I suppose, she came 5 or 6 times, I think twice a week [fg, 13-28]

... fortunately, when they came to wait on me the first time I needed to go to

the bathroom she started to reach for the bedpan and I said, "Well, when I was

over at the hospital they let me use the commode." ??? to the bed. So I didn’t see any
reason why I shouldn’t go to the bathroom in the wheelchair. So that’s what we did.
[fg, 87-95]

... the care that you get, of course you get your bed made (laugh). You get your, all
your food. You really don’t have very much to do for yourself. Except that you look
after your own private needs. [fg, 109-113]

So then, ah, he became incontinent which meant he had to go to the health care. And,
ah, that happened almost immediately. And by then, I mean I had a bad weekend
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with him, I mean, I had, he had the bad weekend too, but I mean I called both Linda
and Becky, who was our nurse in our clinic then, and Monday morning they were up
there and by Monday afternoon Rusty was in health care. Now I realize that this
couldn’t have all happened if there weren’t a room. But there would have been soon,
cause he was a resident. And then, ah, that meant he was given care then, ah, in the
nursing home. [fg, 169-185]

... my son lives in Southlake Villas and he came about 4:00 in the morning and took
me over to the emergency room rather than bother the people down here who would
have to come out and make the decision and then call the ambulance and all of that.

[fg, 385-391]

But I sort of expected the periodic, to hear, well, I think probably they were giving
me a pretty good report (laugh) but it seemed like a long time between each one. [fg,
546-550]

... we were speaking to the point of what do you expect. Just to know what’s going
on, not the medical diagnosis. But are they seeing them. [fg, 558-562]

One thing that irritates me when I’'m a patient is conversation going on
between doctors and nurses, as if you were a non-person. [fg, 576-579]

Well, that happens a lot in the care center. Especially at night. (laugh) I'm a

light sleeper and I have real good hearing. And an awful lot of the people over there
don’t hear well. And, ah, if they go to sleep, they’re asleep and they’re gone. But

I would be awake and hearing all these things and, you know, you report, for instance
one nurse will call to another, "Did so and so have a BM today?" and that sort of
thing, which, as you say, it’s like everybody else was a non-person. And, ah, it isn’t
really very thoughtful. [fg, 581-593]

And when they’re in the room you want to be the center of interest (laugh) and
not have them just ignore you and talk among themselves. [fg, 595-598]

You have that in the hospital too, I mean, a lot of noise. It’s unfortunate, but
that’s what happens. [fg, 600-602]

You have the same thing happen when you go sometimes to be waited on at a store
or something like that, that the clerks are having some kind of a conversation
while they’re half waiting on you. And, well, we don’t like that sort of thing. [fg,
604-609]




266

I think one thing that annoys me very much is when they have personal telephone
calls. I have, I know, waited in a doctor’s office and you could hear this, and it went
on and on and on and on. And it was just a personal call and you have

an appointment. To me that’s a definite no no. [fg, 611-618]

I was very pleased with the nurses and the aides in the hospital. They try to make
you comfortable and they’re cheerful and they encourage you. I thought they were
great. [fg, 1234-1237]

I mean, it was a kindly "Don’t you remember" it wasn’t the wrong kind. [fg, 1288-
1290]

That brings it back to what I said, I think that our personnel director who hires
the people looks for people who are caring. You can get very efficient people and
very abrupt and do excellent work, but you need somebody who really cares.
Would come back after hours and work on it. I think we have a lot of people over
there who do that. That’s why I say it takes a special type of person.

And someone who likes elderly people. [fg, 1377-1388]

How do you know that I really want to do something?

I think you can see lots of things that are needed. You don’t wait for the patient to
ask, you say, "Well, can I fluff your pillow, can I get you a blanket, can I (laugh)
That’s right.

"would you like a drink, is your water filled?"

So, anticipation of things you might want or need?

Sure. [fg, 1411-1428]

I know that we have wonderful people working in the dining room who help people
who can’t see, they can’t make out their menus. They seat them and help them with
their, they’re very caring people. [fg, 1434-1439]

We were talking earlier, Mrs. Russell, I was thinking of one aide that we had

for awhile. And she didn’t last long. But one of the problems was, she thought she
had, well, this is my interpretation, she came in and she thought she had like, I'm
saying a time, 30 minutes with Mr. Wakefield. Well, that time came and she left
Rusty without his halter on and threw it over the walker and something else and I just
hollered at her. I said "You come back here." And she walked off. So I headed to the
RN, I mean charge nurse, and I said "This can’t be. He cannot be left without the
restraint" because that was the orders. So somewhere along the line there needed

to have been, she may have had the instructions, but she certainly didn’t need the
time one that said I'm done with Mr. Wakefield at 30 minutes and even whether he’s
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got his restraint on. That’s the one that holds them. And especially to walk out when
he can’t walk and leave him out of bed without the sides up. So somewhere, I'm just
saying, what do you expect, I think that as a caregiver I would expect them not to
walk off until they had the person secure, whether the time was, I know they have to
sort of plan a timing. You’d never get done. If they don’t keep ’em going. But that
girl didn’t last but a month probably. [fg, 1506-1537]

But I guess my experience has been they always came in and, I mean, when I

was there they’d say "Mr. Wakefield, I'm so and so" and eventually many of them
called him Rusty. But that’s done down there, that’s nothing different. And "I’ll be
your aide” And even though they know what they’re supposed to be doing

they’ll sometimes say "What are we doing for you today?" But they know what
they’re going to be doing, but it’s this conversation back and forth, because he could
still visit with people. Some of them can’t. But he could. [fg, 1561-1574]

My observation with this lady with whom I was rooming was that the girls

would pick out her clothes, you know, and help her dress and so on. Very
thoughtfully. And, ah, it would not have distressed her if she didn’t have things
matching or so on, but they were good about that. And, ah, it was a case, it seemed
to me, of initiative on their part to go ahead and do something for her in a kindly way
that she wouldn’t have been able to do herself. I mean, she wouldn’t get up and say
"It’s time for me to get dressed, let’s get on with it" or anything like that. She

waited for the initiative on the other part. And, ah, this just seems to be built into
what those people did. [fg, 1576-1592]
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