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Part I: Introductory Statements

Purpose

The purpose of this thesis is to examine low-cost alternatives to Microsoft’s desktop 

productivity suite, Office 2007, and to determine whether a small business could feasibly use one 

of those alternatives.  Research in the early stages of the project focused on determining which of 

several alternative software suites would provide the closest experience to Microsoft Office for 

the most value; this research indicated OpenOffice.org 3.0.  The later stages looked at the 

process of switching from Office to OpenOffice.org to see what issues appear and how to solve 

them.  Can a small business, which is planning to upgrade from an older version of Office to the 

2007 version, feasibly switch to OpenOffice.org instead?  This thesis seeks to answer that 

question.

Relevance

The rise of a quality alternative to Microsoft Office, in light of Microsoft Office’s market 

share and price, suggests that businesses should be evaluating more than just the latest Office 

product for their productivity needs.  Companies purchase Office on the basis that the software 

provides value that is worth at least the price paid, but if all or almost all of that value were 

available at a much lower cost from an alternative like OpenOffice.org, would Office’s 

additional value still be worth the price?  To a small business with a small budget for computers 

and software, that is an important question.  This thesis attempts to show how such a small 

business would evaluate whether OpenOffice.org was a good option and to look at the issues the 

business would face during a transition from Office.
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Part II: Outlining the Problem

Problem

If you are a small business owner, you are probably using PCs operating on Microsoft 

Windows with Microsoft Office installed for desktop productivity.  This is the reality created by 

Microsoft’s overwhelming market share.   When a small business owner decides that she needs 

word processing, spreadsheet, and database applications for the office, the first product in her 

mind is almost certainly Microsoft Office.  What’s more, often no second product ever comes to 

mind.

Why is this?  Microsoft Office was not the first productivity suite.  Productivity software 

from Lotus and other companies existed before Microsoft introduced Office, and Office 

continues to have competition today.  Why then does Microsoft have the market share that it 

does?  Do none of these competitors provide the same quality and value that Office does?  Are 

they simply not visible enough?  Or is it just that Office has become the default, and conservative 

businesses are minimizing risk by resisting change from the default?  The issue isn’t quite so 

simple, but the last one is probably the closest.

Office is a powerful software suite that offers everything a small business could need. 

Microsoft is still actively developing it, with new versions arriving at least every four years and 

updates to the current version being released regularly.  Its market dominance is also an asset in 

some ways.  Employers can expect employees to have experience using Office and support to be 

available from Microsoft and other sources.  Also, companies can expect to be able to 

communicate with their customers, suppliers, and business partners using Office document 

formats.  Indeed, if everyone in the world used Office, we would all be on the same page.
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However, Office is not the only powerful productivity suite available, and it is not free, 

so the question becomes one of value.  Does Office provide the best value?  There are other 

significant questions in the comparison of Office and its competitors, regarding issues such as 

security and the value of open-source software; those questions are beyond the focus of this 

thesis, which is the functionality an Office alternative can provide and how feasibly a company 

could switch to it.

Scope

This thesis looks at desktop productivity software from the perspective of a small 

business, which the Department of Commerce defines as a company with fewer than 100 

employees (Friedman, 2007).  While productivity software is used by all sizes of private and 

public organizations, larger businesses have greater obstacles to overcome in making major 

changes that affect the entire organization.  They also face greater risks when making such 

changes.  This means that a change that is relatively simple for a small business is likely to be 

more difficult to implement in a large company.  (This is not to say that changing software suites 

is necessarily a simple change.)  Accordingly, this thesis is concerned with small businesses 

since they are the ones for which the switch will be most feasible.

This thesis will consider issues from the perspective of Company Z, a hypothetical 

nonprofit organization intended to represent a typical small business.  As an advocacy group, 

Company Z’s business model involves soliciting memberships and donations, as well as 

increasing issue awareness by organizing events, distributing information, and lobbying for 

favorable legislation.
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Company Z has 20 employees and 20 computers.  The computers are about 4 years old; 

they have Intel Pentium 4 processors and 512 megabytes of RAM; they run on Windows XP 

Professional.  The computers have Microsoft Office 2003 Professional Edition installed, but like 

many businesses Company Z is considering upgrading to Office 2007.

Company Z’s most important requirements are word processing, spreadsheet, publishing, 

and single-user database capabilities.  Office 2003 currently meets these requirements with 

Word, Excel, Publisher, and Access.  These requirements are related to their critical business 

functions: storing member and contributor information in a simple relational database; managing 

member and contribution information in spreadsheets; writing letters and other documents with a 

word processor; creating more professional, visually-detailed documents with graphics using a 

publishing application.  They also expect their productivity applications to be compatible with 

each other to perform mail merges and manage contribution information, tasks which require the 

functionality of two or more applications.

Company Z is similar to the average company in that the company’s most common 

functions are based on word processing and spreadsheets.  However, other small businesses have 

different sets of requirements.  Some companies rely on Outlook for email and expect their 

productivity suite to feature a similar application.  For other companies, reporting and 

application development in Access is critical to their business processes, so they require a 

similar, compatible application in their productivity suite.  Other companies, though, only need 

productivity software for word processing and spreadsheets, so their evaluations would be 

different as well.
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Differences in functionality requirements will have an impact on the suitability of an 

Office replacement for a given company and on how that company assesses the unique value that 

Office provides.  The hypothetical Company Z is intended to represent typical, basic business 

requirements, but in reality special requirements exist and cannot be ignored, and they may 

ultimately be the factor that determines a company’s decision to stay with Office or try an 

alternative.

Alternatives

Microsoft Office Professional was selected for comparison because it contains all of the 

relevant applications.  All versions of Office contain Word and Excel, but the 2003 and 2007 

Professional editions also include Publisher and Access.  Also, the Professional edition is the 

least expensive package that contains these four applications, which are needed to perform all of 

the critical business functions of Company Z.

Other types of small businesses that don’t need a database application could use Office 

Small Business instead of Professional; those that don’t need database or publishing applications 

could use the Standard edition.  However, to cover the needs of Company Z and to make a solid 

comparison between Office and some of its most popular competitors, Office Professional is the 

most fitting choice.

While many alternatives to Office were explored during research for this thesis, the 

comparison was narrowed to four in the final stage before selecting a single one for further 

analysis.  The following is an overview of these four productivity suites.
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Microsoft Office 2007 is the most popular application suite, and is the product to which all others 

are compared.  Word, Excel, Access, and Publisher are the critical small business applications, 

and each of them is a powerful program that includes the necessary functions and more. 

Employees of a small business are likely to have experience using a prior version of Office, so 

they should take little time to learn to use it.  Microsoft offers free phone and online support for 

90 days from the first support request.  However, Office is expensive to purchase and to upgrade, 

and additional support incurs additional costs.  The 2007 version uses a proprietary file format 

which locks a business into the Microsoft upgrade path.  Since Office is commercial software, 

companies are responsible for preventing piracy and are liable if the software is illegally copied.

OpenOffice.org 3.0 is a popular free, open-source suite designed after Microsoft Office.  Writer, 

Calc, Base, and Draw are the critical applications, and each of them is as powerful as the 

Microsoft Office equivalent.  OpenOffice.org applications are also capable of the necessary 

computing functions for a small business.  Since the programs are designed to be similar to 

Office 97-2003, employees are likely to be relatively familiar with the programs on first using 

them, but there would be a learning curve.  OpenOffice.org uses the international standard ODF 

file format, but can save to the Office 97-2003 format for communication with Office; it can also 

read the proprietary Office 2007 file format.

StarOffice 9 is another popular open-source application suite based on the OpenOffice.org 

software, but it is offered by Sun and is not free.  StarOffice contains the same Writer, Calc, 

Base, and Draw programs with very minor differences from their OpenOffice.org counterparts. 

Aside from the software, StarOffice comes with printed documentation materials and installation 
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discs, migration tools, and three support requests per user for 60 days after purchase.  Sun also 

offers service plans for businesses for additional cost.

Google Docs is a new, online, browser-based application set available for free with a Google 

account.  It offers word processing and spreadsheet functions, but no database or desktop 

publishing functions.  The service’s focus is collaboration: documents hosted on the service can 

be edited simultaneously and changes are reflected in real time for each user.  The applications 

are simple; they contain core functions and basic features, but lack advanced features present in 

other productivity suites.  Google Docs can import and export ODF and Office 97-2003 file 

formats, but generally cannot accept OOXML files.  Google accounts and Google Docs are free 

to use, but as a service it can be discontinued at Google’s discretion and unavailable when 

Google servers or local Internet is down.
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Part III: Feasibility of Switching

Selecting OpenOffice.org 3.0

Based on the functionality, feature lists, and strengths and weaknesses of the software 

suites, OpenOffice.org appears to be the strongest alternative to Microsoft Office.  It has all four 

of the most critical business applications and each of them is equivalent to its Office counterpart 

for basic tasks and most advanced tasks.  The open file format frees businesses from being 

locked into Microsoft software and upgrades in the future, while compatibility with Office and 

OOXML files means old documents are still accessible and companies can still interact with 

Office users.

Since the software is free, the costs of switching to OpenOffice.org should be lower than 

switching to other productivity suites and it is very possible that the migration costs would be 

lower than Microsoft Office licensing costs.  A good migration plan will need to incorporate 

installation, employee training, and long-term support, and an Office license for one or more 

computers may still be necessary depending on business requirements.

Implementation Overview

Using a phased implementation schedule, the company installs OpenOffice.org alongside 

Office and gradually switches business processes over to OpenOffice.org.  When all processes 

are operating on OpenOffice.org and all major issues are resolved, Office is phased out. 

Implementation schedules will be discussed further in the following section.

8



Factors to Consider

This section discusses the factors that a company considers as it prepares for a transition 

from Office to OpenOffice.org.  There are technical factors to consider, such as hardware 

compatibility and the complexity of installation.  There are human factors to consider, such as 

arranging for user training and support.  There are also factors of time, cost, and risk, all of 

which will shape the company’s transition plan.

Technical factors

The clearest factors to consider are the technical ones.  Determining whether 

OpenOffice.org is compatible with the company’s hardware involves matching the technical 

requirements of the software to the existing hardware, then determining what upgrades are 

necessary to bring the hardware in line with those requirements.

OpenOffice.org’s system requirements for Windows systems are as follows:

Windows 2000 or later
256MB RAM (512MB recommended)
650MB disk space
1024x768 or higher resolution

By contrast, the requirements for Office 2007 Professional are as follows:

Windows XP SP2 or later
500 MHz CPU
256MB RAM
2GB disk space
1024x768 resolution

[Information retrieved from product websites.]
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OpenOffice.org 3.0 software is acquired by downloading it directly from the 

OpenOffice.org website for free or by purchasing an installation CD from a distributor, usually 

for shipping and a small fee.  Downloading the installer is simple and it can be written to a CD to 

create an installation disc.

Installation of the program is simple, but may be more complicated depending on how 

the company’s hardware is set up.  If there are no permissions settings, the program can simply 

be installed on each computer.  However, in most businesses an administrator is the only 

employee with the correct permissions to install the software, so the company needs to arrange 

for the administrator to perform the installation.

Configuration is also simple enough to be handled by an owner or employee, but once 

again, an administrator typically handles configuration and testing of the installations.  The steps 

in configuration include installing add-ons, importing styles and other settings from Office, and 

configuring OpenOffice.org to use the company’s network storage.

Finally, the company will need to arrange for short-term technical support.  If there is an 

administrator, he will likely need to be available to handle issues with installations and 

configuration that occur in the days or weeks following installation, until the system operates as 

it did before the transition.  If there is not an administrator on staff, the company needs to 

contract with a technical consultant or support organization that can provide on-site support for 

the days or weeks following the installation.  Without this support, the transition can fail during 

the turbulent period after installation.
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Human factors

The most challenging factors are the ones that involve the people in the organization.  For 

the transition to be successful, all of the employees must be informed of the software switch, 

including how it will take place as well as why it is taking place.  Building a strong case for the 

switch and obtaining buy-in from the users will help the company work through challenges 

during the transition and avoid giving up and turning back.

The most important of these factors to consider is training users.  The goal is to teach 

users who are skilled in using Office how to use their skills and experience to learn 

OpenOffice.org.  Depending on the number of users, their skill level, and the complexity of the 

tasks they perform, the training period may be brief or may take up considerable time.  While 

training is also a time and cost factor in the short term, the key is that users fully adjust so that 

productivity does not drop for the long term.

For training, a small business can expect to require consulting services.  To help find 

consultants, OpenOffice.org maintains a list of consultants in the United States and other 

countries with information on what services they offer and where they are located.

Another human factor to consider is long-term support.  If the company has support for 

Office, that support will need to be switched to OpenOffice.org support.  Even if the company 

doesn’t have support for Office, some sort of support beyond the initial transition should be set 

up to handle the questions that users will have as they learn the software.  Here, once again the 

list of consultants provided at OpenOffice.org can help companies find support.
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Time factors

The safest implementation schedule would be a parallel implementation, in which 

OpenOffice.org is installed alongside Office and the two exist simultaneously on all computers. 

Users gradually become accustomed to OpenOffice.org, but the company is not forced to rely on 

OpenOffice.org in any situation.  Even when OpenOffice.org has effectively replaced Office in 

business processes, users are able to fall back on Office whenever they need.  However, the 

presence of the old software translates into a lack of incentive to use the new software (Mejias, 

2008).  Therefore, a parallel implementation would likely be the slowest one; potentially, the 

transition would never be complete since Office would not need to be uninstalled.

The fastest, but riskiest implementation schedule would be a direct implementation, in 

which Office is uninstalled from all computers once OpenOffice.org is installed on them.  As a 

result, users must use the new software exclusively once the switch is made.  Users are forced to 

learn the new software quickly in order for business to continue as usual, and problems are 

uncovered and dealt with quickly for the same reason.  The risk of this schedule is high because 

if OpenOffice.org were critically inadequate, business could come to a complete stop until Office 

was reinstalled.  However, if OpenOffice.org were perfectly adequate and users adjusted 

perfectly, the transition would be immediately complete and long-term costs would be 

minimized (Mejias, 2008).

The intermediate option would be a phased implementation schedule, in which Office 

remains on some or all computers for a period of time after OpenOffice.org installation.  The 

transition is completed during that period of time, so Office would be uninstalled and business 

would operate exclusively on the new software as of the end date.  This schedule faces the same 

problems giving users an incentive to switch that the parallel schedule does, but if the company 
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users a strict transition deadline that will not be extended, the deadline can act as the incentive. 

However, the ability to extend the deadline in response to issues that arise during the transition is 

a key advantage of this schedule that distinguishes it from a direct implementation, so a strict 

deadline is not entirely advantageous (Mejias, 2008).

Selecting an implementation schedule largely depends on the company’s analysis of its 

risk in the transition.  If risk is particularly high or if the company prefers to be conservative, a 

parallel implementation would be the best choice; if the company is quick to abandon the 

transition when problems arise, then a parallel implementation allows them to do so relatively 

easily.  If risk is low, a direct implementation is the fastest and simplest solution to get the 

company working on OpenOffice.org.

However, for most companies, a phased implementation is the best choice because it can 

be adjusted as the transition takes place, based on user feedback and management’s judgment.

Cost factors

The OpenOffice.org software itself is free to download, install, and use, but that does not 

mean there are no costs involved in switching to OpenOffice.org or keeping the business 

functioning on the software.

In the short term, the company faces installation and preparation costs associated with a 

normal software installation.  There are labor costs when an administrator or consultant prepares 

computers for installation, installs and configures the software, and ensures the system is 

operating properly after installation.  Technical problems can occur during installation, incurring 

additional labor costs and possibly hardware costs.

13



There are also costs for short-term support, when issues arise frequently and on-site 

support is often required.  Also in the short term, lost productivity as users adjust to the new 

software translates to further costs to the company.

In the long term, the company continues to have support costs, with emphasis on 

intermittent, remote support rather than the intensive, on-site support of the short-term.  As users 

adjust to the new software, productivity should return to normal, but the risk of long-term 

productivity loss does exist.

Most of these costs are simply the costs associated with a software upgrade; upgrading to 

Office 2007 would incur many of the same labor and support costs.  Furthermore, just as there is 

no cost up front to acquire OpenOffice.org 3.0, the company can expect that there will be no cost 

to acquire the next version of OpenOffice.org, so there should be some cost savings in the future.

Risk factors

The company needs to consider the risks to their business processes if they stop using 

Office.   This involves determining which business processes require functionality that is specific 

to Office: identifying functionality that would be lost, attempting to replicate it in 

OpenOffice.org, and determining how difficult it would be to change the business process to 

work with OpenOffice.org.

Depending on how critical the business process is and the extent to which the 

functionality can be replicated in OpenOffice.org, the company will either need to keep Office 

(in some form) or document a business process change to accommodate the new software.

Ultimately, the risk that the transition poses is to disrupt the flow of business.  If users go 

from being able to complete their tasks using Office to unable to complete their tasks using 
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OpenOffice.org, business is disrupted at cost to the company.  Employee productivity falls while 

employees adjust to the new software and the process alterations that come with it.  In a direct 

implementation, business may even come to a complete stop if adjustments cannot be made and 

critical business functions can no longer be performed.

Considerations of risk factors should yield a picture of how dependent the company is on 

Office, how likely it is that business will be noticeably disrupted, and to what extent it could be 

disrupted.  Based on this picture the company can decide whether to proceed with the transition 

and can select the appropriate implementation schedule.
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Part IV: Resolving Issues

User adjustment

• Difficulty adjusting to software

The most predictable issue that will arise is users having difficulty adjusting to the new 

software.  If OpenOffice.org were exactly identical to Office, the software switch would be 

unnoticeable to users.  However, it is only similar to Office, so users must learn what the 

differences are and relearn how to perform some actions.  Fortunately, this problem is easy to 

prepare for through training and support.

Training users how to use the software ensures that they will have a certain level of 

knowledge.  Ideally, after training users should be able to perform their routine tasks with at least 

the same proficiency they had with the old software.  Then, issues that users have with the new 

software should only occur when they are performing unusual or infrequent operations that were 

not covered by training.  Layers of support, including quick tips and help, documentation, online 

community support, telephone support, and on-site consultation, should be able to answer any 

question users have about how to use OpenOffice.org, especially concerning tasks that they 

could perform in Office.

However there will still be adjustment issues arising from differences in the software that 

will persist––mostly issues of user preference or habit.  Issues regarding the user interface and 

minor variances from Office will often not be able to be resolved, and can only be addressed by 

helping the user to adapt.
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File format

• Files not compatible between old and new software

• Which format should the company use?

Since OpenOffice.org uses a different set of file formats than Office, issues will arise 

related to the file formats that the company uses.  If the company uses Office 2003 or earlier, 

there will be fewer issues and the switch will be more transparent; if the company uses Office 

2007, more changes will be necessary to avoid serious issues.

In the case of word processing and spreadsheet files, OpenOffice.org is able to read and 

edit the company’s existing Office binary files with extensions such as .doc and .xls, so no 

conversion is necessary.  If the company is using Office 2007, OOXML documents with 

extensions such as .docx and .xlsx will need to be converted to the older versions (.doc and .xls). 

Both Office 2007 and OpenOffice.org are able to perform this conversion.

Conversion sometimes results in formatting changes, so someone in the company will 

need to inspect documents that are converted to check for consistency.  For companies that use 

Office 2007 and have a significant number of files to be converted, this process may be time-

consuming and problematic.  However, companies who use older versions of Office will not 

need to convert documents and will not face the same problems.

Finally, the company will face the question of whether to use OpenOffice.org’s ODF 

format or the Office binary format.  The ODF format is newer, XML-based, and more accessible, 

and documents saved in the format generally have a smaller file size.  It is also the ISO standard 

file format.  However, the Office binary format is much more readily compatible with Office, 

especially versions prior to 2007.
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If the company chooses to use the new ODF format, they can expect to convert 

documents to PDF or Office binary before sending them to customers, suppliers, and business 

partners, who will likely be using Microsoft Office.  They will also need to convert ODF files 

back to an Office format if they switch back to Office in the future.  If the company chooses to 

use Office binary formats, they will not face conversion issues, but will lose some of the minor 

advantages that ODF offers.

Missing features

• New software cannot perform a typical task

• Old software is needed because task is necessary

Although OpenOffice.org is similar to Office, some OpenOffice.org programs lack some 

of the functionality that Office programs have.  As a result, some companies will have business 

processes that suffer from a switch to OpenOffice.org.

The difference between database applications is the most problematic.  While 

OpenOffice.org 3.0 improves the suite’s compatibility with Microsoft Access databases, macro 

and application compatibility between the two is incomplete at best.  Businesses that use Access 

for basic data storage will need to perform a simple data conversion to use their databases in 

Base (Brooks, 2008), but businesses that rely on Access for more complex functions are faced 

with reprogramming and reengineering.  As a result, it is likely to be more effective to maintain 

Access licenses if the company relies heavily on Access (Jennings, 2005).
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Similarly, Excel has advanced macro functionalities that will be lost in a transition to 

OpenOffice.org.  While Calc has macro capabilities, the complex macro programming that is 

possible in Excel is not possible in Calc.  Again, if critical business processes rely on the unique 

functionalities of Excel, it is likely to be more effective to maintain Office licenses for users 

involved in those processes. 

Implementation problems

• Project drags on

• Transition fails

The switch to OpenOffice.org is a major project, and major projects have a tendency to 

falter and slow down if they are not vigilantly managed.  Costs build up and target dates pass 

while problems are resolved, and support for the project from users and management can easily 

disappear.  Thus, like any major project the transition requires good project management. 

Assigning a capable project sponsor or champion who will motivate users, resolve setbacks 

quickly, and see the project to completion is an important part of the transition.

However, regardless of how committed the company is to the transition to 

OpenOffice.org, there must be contingency plans in place.  In the event that business is 

significantly disrupted and the transition fails, the company must be prepared to react quickly 

and restore business.  According to the phased implementation plan, the company should 

maintain Office until management is confident that business can function without Office, but it is 

a safe idea to maintain some Office licenses to keep the business operating if an unforeseen 

disaster occurred.
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Part V: Conclusions

Switching from Office to OpenOffice.org would be very feasible for a small business like 

the hypothetical Company Z.  OpenOffice.org seems well-suited to meet the most common 

requirements of a small business, and is nearly equivalent to Office in functionality.  The costs 

associated with implementing the software are similar to those a business would face in 

upgrading to Office 2007.  The risks appear predictable and, with the right implementation 

schedule, controllable.

At the same time, it is clear that there are businesses for which OpenOffice.org is not 

suitable and for which the transition would not be feasible.  OpenOffice.org is unable to bridge 

some of the functionality gaps between Access and Base, and even Excel and Calc, and as a 

result some companies would find that their critical business processes relied too heavily on 

Office to switch entirely – and the case for using both software suites is not a strong one.

In short, a small business would do well to evaluate its productivity requirements and 

consider OpenOffice.org 3.0 as an alternative to Microsoft Office.
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Part VI: Resources

Product Websites

Microsoft Office 2007 Professional

http://office.microsoft.com/en-us/suites/FX101674091033.aspx

OpenOffice.org 3.0

http://www.openoffice.org/product/product.html
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handle Access files well enough to be an Access replacement.  Base cannot modify existing 

Access databases.

Channelle, A. (2009). Beginning OpenOffice 3: From Novice to Professional. New York: 

Springer.

Summary:

A guide to applications in OpenOffice.org 3.0.  Used primarily to investigate more advanced 

features of the software.
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Dwojak, K. (2008). Katowice Municipality: saving public money with OpenOffice.org. Open 

Source Observatory and Repository Europe. Retrieved from 

http://www.osor.eu/case_studies/katowice-municipality-saving-public-money-with-

openoffice.org.

Summary:

Case study.  Katowice installed OpenOffice.org on its 850 PCs since 2005; 450 run Office as 

well.  Benefits of the switch as well as reasons why Office is still needed are discussed (issues 

with Base and Calc, plus lack of Outlook equivalent are mentioned).  Effects on operations and 

finances, as well as technical and organizational struggles, are also discussed.

Friedman, J. P. (2007). Dictionary of Business Terms, 4th edition. Hauppauge, NY: Barron’s 

Educational Series, Inc.

Summary:

Provides the definition of small business in the United States.

Hamm, S. (2006). More to life than the Office. BusinessWeek. Retrieved from 

http://www.businessweek.com/magazine/content/06_27/b3991412.htm.

Summary:

Many Office customers do not upgrade to the latest version; OpenOffice is a good clone of older 

versions of Office and satisfactory for such customers.
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Lai, E. (2008). OpenOffice.org 3.0 scores strong first week. Computerworld. Retrieved from 

http://www.computerworld.com/action/article.do?

command=viewArticleBasic&articleId=9117575.

Summary:

News story. OOo 3.0 was downloaded 3 million times in first week of release; goal is 40% 

market share by 2010.

Lettice, J. (2003). Linux on desktop not effective for most, says Garner. The Register. Retrieved 

from http://www.theregister.co.uk/2003/09/12/linux_on_desktop_not_costeffective/print.html.

Summary:

Overview of a Gartner study of cost savings from switching to Linux and OSS (study is not free; 

inaccessible). Gartner determines that software cost savings may outweigh the costs incurred 

from migrating from Microsoft Office to StarOffice or OpenOffice, but complex applications 

may lock users or businesses into Microsoft.

Jennings, R. (2005). OpenOffice 2.0 Base matches Microsoft Access? Surely you jest. Oakleaf  

Systems Web site. Retrieved from http://oakleafblog.blogspot.com/2005/10/openoffice-20-base-

matches-microsoft.html.

Summary:

Blog, but informative. Jennings tests OOo 2.0’s Base and determines it cannot compete with 

Access 2000-2003.  However he finds it sufficient for “address lists for mail merge operations” 

or customer information databases.
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Mejias, R. (2008). Systems Analysis for Project Management (Overview).  Retrieved October 6, 

2008.

Summary:

Slideshow presentation by Robert Mejias, professor at University of Arizona.  Discusses 

implementation schedules including direct, parallel, and phased implementations.

Vaughan-Nichols, S. (2005). Why Openoffice.org 2.0 is your best choice. eWeek. Retrieved from 

http://www.eweek.com/c/a/Linux-and-Open-Source/Why-OpenOfficeorg-20-Is-Your-Best-

Choice/.

Summary:

OOo 2.0 applications are equal to their best competitors (Word and Excel) but not for 

presentations (Impress).  Base is powerful enough for basic databases.

Weber, J. H. (2004). OpenOffice.org Writer: The free alternative to Microsoft Word. Sebastopol, 

CA: O’Reilly Media, Inc.

Summary:

Similar to a user guide for Writer, but has information on configuration.  Mostly used as a 

learning tool to become familiar with OpenOffice.org during research.
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