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ABSTRACT

The Storytellers’ Journeys: A Study Using Portraiture Method is an in-depth 

study of three highly recognized storytellers, Michael Lacapa, Patricia Preciado Martin, 

and Joe Hayes.  These artists were studied using a qualitative research method developed 

by Sara Lawrence-Lightfoot called portraiture.  Portraitists study individuals to record 

their experiences and to interpret their perspectives. 

The main purpose of the study was to determine the extent to which professional 

struggles were considered barriers, preventing access to a career or to career goals. I 

developed questions that allowed me to gather information concerning the storytellers’ 

professional struggles and their style of dealing with those struggles.  I also probed for 

their individual definition of success, the measuring stick they use as a determination of 

their success, and if they relied on perseverance to reach their level of success. 

I tape-recorded interviews with the storytellers in order to transcribe them.  I 

acquired supplemental data by attending the storytellers’ public performances and by 

referring to published information about them. 

After critically reviewing the data I organized it into thematic areas.  Each of the 

storytellers was treated individually.  Lawrence-Lightfoot says, “The development of 

emergent themes reflects the portraitist’s first efforts to bring interpretive insight, analytic 

scrutiny, and aesthetic order to the collection of data” (1997c, pg. 185).  

 Initially, the three artists said that they did not have to contend with professional 

obstacles to reach their level of success.  However, the analysis of the in-depth interviews 

showed that all the storytellers dealt with professional complications, but they did not 
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allow those complications to interfere with their goals.  In fact, one of the artists merely 

cited those situations as “dues that needed to be paid.”  

Because the portraiture method encourages researchers to include themselves in 

their studies, I became the fourth storyteller in the project.  I did the same introspective 

process about my careers that I asked of the other storytellers.  My self-analysis 

supported some of the results I obtained from the other artists but it also showed some 

differences.  These differences are explored in the dissertation. 
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CHAPTER ONE

INTRODUCTION

Problem Statement

I have been a part-time professional storyteller for over twenty years.  During that 

time I have considered pursuing storytelling as a full-time career.  I tell stories 

professionally for various audiences but my current full-time occupation is a managing 

librarian.  My initial research interest concerned professional storytellers and my thought 

about taking my part-time storytelling career to full-time status.  However, it was my 

librarian career that was the eventual catalyst for my research. 

By 2004, I had been a professional librarian for eight years.  I had applied for 

promotion to supervising librarian eight times in those years and had never been a 

successful candidate.  At the same time it seemed, I was constantly encountering barriers.  

Conquering them was difficult.  For example, my branch manager told me I was 

receiving too many phone calls from schools.  I was a children’s librarian at the time and 

felt that I needed to maintain contact with schools in the neighborhood.  I was also told I 

could not answer the telephone in a bilingual format, even though I was assigned to a 

library that was in a large Spanish speaking community.  Another defeating directive 

came when library administration requested volunteers for a lateral transfer to a system-

wide position, and I was told I could not apply.  It appeared that my colleagues were 

getting promoted, recognized as efficient librarians and not having to confront similar 

barriers.  As I continued my professional librarian career, I confronted barriers when 
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trying to accomplish even the most minuscule task.  I believed stumbling blocks were 

common to everyone in pursuit of a career although it appeared some people could reach 

career pinnacles without having to deal with conflicting situations. 

Could it be that their lives were blessed?  If I changed careers, would I be blessed 

or would I still be faced with obstacles and barriers? 

The inspiration for these questions led me to select Michael Lacapa, Patricia 

Preciado Martin, and Joe Hayes as my contributing storytellers because of their 

importance as models for me.  Their influence plays an important role as I define my 

part-time storytelling career and continue my own life’s work, spreading my cultural 

beliefs through storytelling. 

I had the following research questions:  a) how did other storytellers establish 

their storytelling careers; b) what difficulties did they encounter while establishing their 

careers; c) did the hurdles they face ever cause them to doubt their careers; d) if they left 

other careers to pursue storytelling, why did they do so; e) do they consider their 

storytelling career their “purpose in life;” f) do they consider themselves successful; and 

g) how do they measure their success? 
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Study Design

In order to satisfy my questions I turned to a research method associated with 

qualitative research called portraiture.  In April 2004, while storytelling in Parker, 

Arizona, I met Jay Lewis Cravath.  I mentioned to Dr. Cravath that I needed to research a 

project in order to complete my Ph. D. at the University of Arizona.  Cravath had 

completed his degree at Arizona State University in 2002.  After he heard my 

presentation he said, “I think I have a research method that would interest you.  Would 

you like to meet after this is over?”  I met with him and he introduced me to the 

portraiture method.  He showed me his dissertation, A Humanities-Based Classroom: 

One Teacher’s Motivations For Integrating The Arts and Humanities. Dr. Cravath’s 

research “was conducted to determine the impetus behind and the procedures and 

activities related to the teacher’s extensive use of the arts and humanities in her classroom 

as well as how she perceived its educational benefit to her students” (Cravath, 2002, p. 

iii).  When I returned to Tucson, I went to the U of A’s main library and found The Art 

and Science of Portraiture. I thought her research method was tailor made for me 

because it would allow me to conduct an in-depth study of storytellers in order to 

determine their philosophy about their professional journeys. 

I interviewed three apparently successful storytellers.  I designed questions for 

those interviews so that the storytellers would be introspective, and I analyzed their 

answers. 

An advantage of portraiture method is that it not only allows the researcher to 

become a significant part of the research but encourages him to do so.  “In portraiture, 
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then, the place and stance of the researcher are made visible and audible, written in as 

part of the story.  The portraitist is clear: from where I sit, this is what I see; these are the 

perspectives and biases I bring; this is the scene I select; this is how people seem to be 

responding to my presence.”  (Lawrence-Lightfoot, 1997b p. 50)  Lawrence-Lightfoot 

(1997a) continues, 

But it is also true that the portraitist’s work is deeply empirical, grounded in 
systematically collected data, skeptical questioning (of self and actors), and 
rigorous examination of biases-always open to disconfirming evidence.  From this 
vantage point, we see the portraitist’s stance as vigilantly counterintuitive, 
working against the grain of formerly held presuppositions, always alert and 
responsive to surprise. (p. 85) 

 
I became the fourth storyteller in the project.  I put myself through the same 

introspective thinking that I asked the other storytellers to go through.  As I conducted 

my self-analysis, defined my philosophy of success and how I measure success, I learned 

that in some areas I supported the results I obtained from the other artists but that I also 

differed in other areas.  These differences are explored in the dissertation. 
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Limitations

My study was limited by the size of the sample.  The study might have produced 

different results if more than three storytellers were included in the study.  Also, my 

research was limited by the southwestern regional identification of the chosen 

storytellers. 

Another limitation was the number of interviews that I held with each storyteller.  

I met with the storytellers between two and five times.  Several factors influenced the 

number of interviews I conducted.  One of the storytellers, Lacapa, died soon after the 

start of my project.  The time factor necessary to complete my dissertation was another 

reason that the interviews were restricted.  The time limitations that influenced my 

research were my 40-hour librarian work week plus the work and travel schedules of the 

other storytellers. 

The third limitation was the research.  I needed the knowledge; thus I wrote and 

asked questions.  Writing and asking the questions granted me control of the direction of 

the interviews.  The storytellers signed an informed consent form, but the fact remains 

that I was studying them.  I invaded their space.  Did they change their persona?  Did 

they answer the questions the way they thought I wanted them answered?  Were they on 

guard because they were being recorded and videotaped?  Were they uncomfortable with 

the settings of the interviews?  These kinds of questions could be considered as 

limitations to the project. 
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The Storytellers

My research was to document the lives of successful full-time storytellers who 

have been my role models.  Although I have known these storytellers for several years, it 

is interesting to note that through the interview process our relationships became much 

more intimate. 

 Lacapa was a Native American man who lived in Taylor, Arizona.  He had not 

only published many stories about his Native American background, but he also had a 

fine reputation as an author and illustrator of children’s books.  Lacapa was a popular 

storyteller as well.  Among his published works is The Flute Player, an Apache Native 

American story.  I often use this tale when I do my own oral presentations.  Lacapa was 

instrumental in helping me acquire my first flute, an Apache Grandfather flute, and he 

was gracious in granting me permission to tell his stories. 

 Martin is a Mexican American woman and a native of Prescott, Arizona.  She has 

a reputation as a writer who portrays the Mexican American culture.  She is highly 

respected as a speaker and stimulates audiences with her repertoire of collected 

experiences and stories.  One of her published works Days of Plenty, Days of Want is 

filled with stories about early Tucson.  I use some of these stories during my oral 

renditions.  Martin has also given me permission to use her stories in my presentations. 

 Joe Hayes, an American male, was born in Ross Township, Pennsylvania, on 12 

November 1945.  He was born at home.  The house had electricity but no running water.  

He grew up in a very rural area and his mother cooked on a wood-burning stove.  He now 

resides in Santa Fe, New Mexico and has been the resident storyteller at the Wheelwright 
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Museum of the American Indian in Santa Fe for twenty-three years.  He travels nationally 

and has told stories in Cuba as well.  One of his published books, Soft Child, is the story 

of how rattlesnake got her poisoned fangs.  I often use this legend for my presentations.  

Hayes, too, has been generous in granting me permission to use any of his stories. 
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Significance Of Study

There are three reasons for defining this research as important:  1) the gathering 

and disseminating of information about three well-known storytellers whose success had 

not been the subject of previous studies; 2) the application of portraiture method in the 

field of library and information science; and 3) the creation of a work that explicitly uses 

introspection and self-reflection to analyze data and report findings. 

 In the first instance, the three storytellers I interviewed were not only inspirational 

to me personally but they also contributed to their communities.  It is important that their 

impact be recognized.  

 In a world where people’s actions must be statistically justified, especially those 

that come under public scrutiny, it is easy to overlook whole communities and the 

individuals that comprise those communities.  I studied storytellers.  It is the story of the 

storytellers that was the concentration of my work, not statistics.  “While portraitists may 

be less inclined than contemporary artists to emulate the work of children, in selecting 

emergent themes they reach for the souls of the subjects or sites that they portray.”  

(Davis, 1997a, p. 238) 

 Another important aspect of this project was the vast difference between it and 

most other work submitted for consideration toward the Doctor of Philosophy degree.  

Everyone involved with this project—including those who considered the work, accepted 

it and who will issue the degree—should be recognized for their creativity. 

The idea that my committee and I chose a path that was not considered normal is 

a tribute to us all.  More importantly, however, was that by blazing this trail, we also not 
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only provide others with a model for this format of research but also acknowledge that 

creativity is acceptable in writing a dissertation.  The quest for new knowledge does not 

always follow the set precedent.  The ability to creatively accomplish one’s goals is an 

important ingredient to live a life that has the potential to blossom like a flower, not to 

wither as a weed. 

The third important facet of this study was my self-involvement.  This was in 

itself a journey.  The introspection issued forth reflections that were not always pleasing.  

However, deep penetration into my feelings was required in order to understand my 

motivations.   

While writing about personality development Carl Jung (1934) wrote: 

To develop one’s own personality is indeed an unpopular undertaking, a deviation 
that is highly uncongenial to the herd, an eccentricity smelling of the cenobite, as 
it seems to the outsider.  Small wonder, then, that from earliest times only the 
chosen few have embarked upon this strange adventure.  Had they all been fools, 
we could safely dismiss them as idiwtai, mentally “private” persons who have no 
claim on our interest.  But, unfortunately, these personalities are as a rule the 
legendary heroes of mankind, the very ones who are looked up to, loved, and 
worshipped the true sons of God whose name perish not.  They are the flower and 
the fruit, the ever fertile seeds of the tree of humanity.  (p. 198) 
 
This research reached its apex when I found that all four storytellers, including 

myself, did not consider barriers as preventative but more like caution signals that needed 

to be listened to, thought about, or watched.  Decisions were then based on that new 

information, and the journey resumed.  The platinum was evident when I analyzed the 

data and realized that my perseverance was a characteristic the other storytellers 

possessed as well.  Thus, the conclusion of this dissertation could serve as a spring-board 

for others to follow, as they navigate through their lives. 
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Finally, as I advanced through the requirements to complete my educational 

goals, I encountered obstacles that have not been a part of my experience.  As I overcame 

these hindrances, I arrived closer to one of my most important reasons for living.  The 

thought that my experiences could be a guide for others who may want to make a similar 

journey is vital to me. 
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CHAPTER TWO

REVIEW OF THE LITERATURE

The power of storytelling has been documented many times.  Storytelling has 

been known to strengthen cultural and family identity, improve reading skills, enhance 

self-expression, advance critical thinking skills, and heal the sick.  Stories have power. 

The dynamic influence of stories can be seen by National Public Radio’s (NPR) 

“StoryCorps” phenomenon.  Since 2003, “StoryCorps” has been collecting stories across 

the United States.  According to their Website, “Since 2003, thousands have taken part in 

the StoryCorps oral history project, describing their lives and history.”   Every Friday 

morning a selected story is broadcasted nationally.  I am personally inspired by most of 

the stories that are presented.  The Website also states, “The first-person accounts that 

emerge are a record of the way we live today—and how we got here.”   

The storyteller is the repository of cultural information and the transmitter of 
history, identity and morality.  But the storyteller is also the confabulator, the one 
who endows the ordinary with wonder, mystery and delight.  (Kindig, 1997, p. 
12) 
 
Identification, cultural and familial, is one of the most important aspects of 

storytelling.  The meaning of names, linking them to family members, can be gratifying, 

stimulating information to a child, and the information can help build self-esteem.  This is 

especially true if the name is linked to a “famous” person or at least a seemingly heroic 

family figure.  The same can be affirmed for cultural information.  On page 17, Kindig 

discusses the prominence of historical information. 

Never having heard any of these stories, how do you know who you are, where 
you came from or what price was paid for your freedom?  How do you know that 
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life is not static?  What reassures you that good times inevitably follow hard ones?  
How do you know that life can be better than it is at this moment?  Or worse?  
How do you learn hope and gratitude?  How do you recognize danger?  And most 
importantly, where is the promise of salvation and eternal life?  With no one 
ahead of you to shine a light on the path, you are left stumbling in the dark alone.  
(1997) 
 

Identity can bridge countless generations.  We need to realize that stories have this 

joining and identifying power.  Kindig also tells us about a family she met from 

Maryland who had their cultural roots in Scotland.  The family has lived in Maryland 

since the American Revolutionary War.  The excitement with which the family told 

Kindig about their Scottish background and how they related to their ancestors through 

stories was so contagious that Kindig wanted to shout “Don’t waste another second—

start telling your stories” (Kindig, 1997, p. 26).  We need to spread this kind of 

appreciation for stories. 

 Another activity which merits participation is the collection of cultural stories.  

Martin thinks it is imperative that families write their histories so that future generations 

will know their history.  She says: 

When we don’t write down our stories or document our history, we abdicate that 
pose to others.  That can be a mistake.  Left to others, our stories can be distorted 
or trivialized.  Or not told at all. (Portillo, 2001, May 30).  P B1   
 
Storytelling can also build bonds between the storyteller and the listener.  “One 

student remarked: ‘I don’t remember what stories my father told me.  I only remember 

that storytelling created a special bond between us.  It wasn’t what he told.  It was the 

wonderful knowledge that he found me important enough to take the time to tell stories to 

me’” (Collins & Cooper, 1997, p. 1).  Time a storyteller spends with an audience is more 

important than the stories told.     
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The classroom is abundant with opportunities for storytelling to improve a child’s 

ability to express feelings and to advance scholastically. 

And what has all this to do with storytelling?  Just this:  self-expression is often 
cited as an essential component of children’s education, but not a lot of what a 
child does in the classroom actually demands very much of it.  I’ve seen a fair 
amount of sameness in pupil output, and even art rooms appear to say more of the 
teacher than the pupils.  By contrast, story retelling releases the writer’s 
individuality, often to an extraordinary degree.  So here is my hypothesis:  
storytelling and story retelling allow a child’s view of the world to emerge, safely.
(Rosen, 1988, p. 105) 
 

Furthermore, a primary purpose for storytelling in the classroom is improving a child’s 

motivation for reading.  Bishop & Kimball (2006) remind us about librarians who put out 

book displays after storytelling presentations.  Those in attendance checked the books out 

to take home and read.  Thus, it is evident that storytelling programs foster reading. 

I have seen this reaction many times.  Children have approached me in libraries 

asking if I am a storyteller.  When I admit that I am, they often tell me about their 

favorite story I told them when I visited their school.  Then, similar to the experience that 

Bishop & Kimball describe above, if I find the story I told in book form, the child will 

take it home to read.  Most often I see anticipation in the child’s face for reading the 

story.   

The benefits of storytelling in the classroom are almost endless.  Bishop & 

Kimball (2006) say that storytelling helps students learn listening skills.  This is 

supported by teachers who have told me many times about my success with certain 

students who have no attention span or who have problems with discipline.  Students like 

those listen to my presentations without interruption because they are mesmerized by my 

storytelling.   
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Bishop & Kimball (2006) also address the issue of building self-esteem and self-

confidence through storytelling.  This is corroborated by the many thank-you letters I 

have received from students throughout the years.  One student in particular said that 

because he was the smallest student in the classroom he was never chosen to be on a 

team.  When I had selected him as the hero in one of my audience participation stories, he 

was grateful I had allowed him to know what it felt like to be a star.   

I believe cable television and video games have become so sophisticated that they 

leave little to one’s imagination.  In this regard, imagination and creativity are often 

stunted.  Again, Bishop & Kimball (2006) describe another approach.  “When students 

tell stories, they are offered outlets for their own creative expression. The storyteller can 

change a story, adding ideas or details that make it one's own creation. This is often 

referred to as "making a story your own" (p. 28 – 31).  Often I ask my listeners to draw a 

mural depicting one of my stories.  I want to foster team work and creativity.  I also have 

dozens of pictures from students who have drawn a picture from a favorite part of my 

stories.   

Teachers also foster individualism and creativity.  Exposure to storytelling and 

stories can lead to classroom discussions that promote critical thinking. 

What I did not anticipate was the amount of thinking which gathered around the 
edges of what I had planned and which was revealed in quantities of spontaneous 
talk:  about the likely origins of stories; about how they might have spread from 
person to person, country to country, continent to continent; about why they 
should matter to people who made them and received them.  (Rosen, 1988, p. 
129) 

 
Michael Lacapa offered another effective characteristic of storytelling when he 

wanted to continue as a participant in my project; he felt his narrative, his story, would 
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help him heal.  Katz addresses the healing aspects of storytelling in a chapter of Sacred 

Stories called “The Wisdom of Ancient Healers.”  Katz is a psychologist who has studied 

the healing systems of indigenous people.  He says that “Healing is another effective 

attribute of storytelling.  Traditional healing is always part of the life story of the people 

who practice it” (1993, p. 254).  Lacapa was aware of that power and wanted to take 

advantage of the opportunity to participate in my project.  His traditional roots and his 

participation in collecting traditional stories influenced his belief in the healing power of 

stories.  That is why when I met with him in January 2005, Lacapa was adamant about 

continuing his participation in my research.  Katz also deals with the spiritual healing 

qualities of storytelling. 

Healing is a process, a movement; it is a transition toward balance, 
connectedness, meaning, and wholeness.  When we see healing as movement 
rather than outcome, we discover a beautiful truth:  Healing is not a once-and-for-
all process.  We can return to our healers again and again.  (1993, p. 259) 
 
The power of stories and storytelling is profound.  In the introduction to Sacred 

Stories, the editors, Simpkinson & Simpkinson define sacred stories. 

The critical difference, it seems, has to do not so much with the content of the 
story but with the process the story ignites.  Sacred stories move us; they get us 
thinking about what is important; they communicate through symbol and 
metaphor deep truths about the mysteries of life.  Upon hearing a sacred story, 
even if we don’t understand the message intellectually, we are aware that some 
profound lesson has been imparted.  (1993, p. 1) 
 
Who are storytellers?  According to Collins & Cooper “Well, in a general sense, 

we all are” (1997, p. 1).  Mooney & Holt say “At the end of his adult storytelling 

sessions, Bill Mooney charges the audience to tell stories to their children, to their 

children’s children, and especially to their children’s children’s children” (1996, p. 9).  I 
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agree with Martin.  As stated previously, she says, “When we don’t write down our 

stories . . . That can be a mistake. . . .”  (Portillo, 2001, May 30, p. B1).  To me this 

statement includes telling our stories.  Our personal stories, good or bad, win or lose, 

heroic or otherwise, need to be told so that the following generations are given the chance 

to learn from their ancestors.  During a storytelling presentation everyone has their own 

interpretation of the stories.  I think everyone hears and learns what they need to when 

they listen to stories. 

 What is a successful storyteller?  How can one tell if he or she is having an impact 

on the audience?  Again, I look to Mooney & Holt for the best answer.  “I started off by 

telling them some of my father’s stories.  They began to sit up and listen.  I told them 

some ghost stories and they began to move in.  I told them about growing up in the South.  

I told them stories for over an hour.  When I had finished, so many of them came up and 

said, ‘Nobody has ever told me a story before.  Nobody ever told me a story!’” (1996, p. 

8).  The audience lets the storyteller know when they have enjoyed the presentation.  The 

effective storyteller usually gets requests for repeat performances. 
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CHAPTER THREE

RESEARCH DESIGN AND METHOD

Background

I have been the managing librarian at Mission Library, a branch of the Tucson-

Pima Public Library System (TPPL), for over twelve months.  Yet, I am often recognized 

as a storyteller.  Lately, I have been approached by several young adults at the Library 

inquiring if I am a storyteller.  I am amazed that a person 19 or 20 years of age, can still 

remember my visit to their elementary school classroom. 

In their work, The Power of Story: Teaching Through Storytelling, Collins & 

Cooper substantiate the reaction an individual might have for a storyteller, even years 

after the original presentation. 

Indeed, when we tell stories, we do give a gift.  Storytelling creates for our 
listeners a sense of mystery, of wonder, of reverence for life.  Perhaps most 
important, storytelling creates a relationship.  When I ask my students about their 
experiences with storytelling, they often remember the closeness, the sharing, but 
may not remember the actual stories!  One student remarked:  “I don’t remember 
what stories my father told me.  I only remember that storytelling created a 
special bond between us.  It wasn’t what he told.  It was the wonderful knowledge 
that he found me important enough to take time to tell stories to me” (1997, p. 1). 
 
Prior to his untimely death at the age of 49, Lacapa was an internationally known 

children's book author and illustrator who also told Native American traditional tales at 

public gatherings. His books won awards and his original artwork and prints were 

collected by galleries.  Martin, a native Arizonan, has seven published works to her 

credit.  She has won several awards and is highly sought after as a public speaker.  Hayes 
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now makes Santa Fe, New Mexico his home.  He is a nationally known storyteller who 

has also worked in Cuba.  Hayes has several children’s books in print as well. 

Lacapa, Martin, Hayes, and I share the love of story, a desire to make the 

community better, and a need to pass stories on to the next generation. 

During my developing career as a storyteller, I have admired these three 

professionals and wondered what made them successful.  I also sought to examine the 

struggles they faced and if they continually had to deal with conflict.  The following 

questions were of primary interest for my research:  a) how did other storytellers establish 

their storytelling careers; b) what difficulties did they encounter while establishing their 

careers; c) did the hurdles they face ever cause them to doubt their careers; d) if they left 

other careers to pursue storytelling, why did they do so; e) do they consider their 

storytelling career their “purpose in life;” f) do they consider themselves successful; and 

g) how do they measure their success?  Confronting these dilemmas personally on a 

consistent basis, I was propelled to seek answers from the storytellers, through interviews 

and observations of their public performances.  I decided to augment this data with 

information from published work and articles about these professionals. 

If my objective had been to understand what made storytellers effective at their 

work, in general, I could have selected a random sample of all members of the Tucson 

Tellers of Tales, a local association of storytellers; I would have surveyed them and used 

quantitative methods to analyze their collective answers.  But a qualitative approach with 

three storytellers, whose success could easily be documented, was more appropriate for 

my purposes.   
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Lacapa, an Apache, Tewa, and Hopi man and Martin a Chicana (Mexican 

American) woman have unique minority storytelling voices; Hayes, an Irish, German and 

Polish man, grew up among the Mexican American children in the Bisbee, Arizona area 

and developed an effective Spanish and English bilingual method to his storytelling.  I 

am a Chicano male who grew up in the Tucson area during the 1940s and 50s.  I 

confronted some situations that deemphasized my ethnicity and culture.  Therefore, 

maintaining ties to my cultural roots and passing that heritage on to future generations 

through storytelling is important to me.   

I proposed studying these three storytellers because I considered them role models 

for my own career as a storyteller and by including myself in the study I contributed my 

personal experience.  As I examined these storytellers, I investigated my own philosophy 

and wrote a personal narrative.  The goal was to research myself as well as the 

storytellers I chose.  I planned to compare my motivation for telling stories with their 

motivations.   

I have desired to collect indigenous stories from Mexico since I started 

storytelling.  I wanted to know if any of these storytellers had the same motivation to 

collect stories.  One of my apprehensions was not knowing how to interview.  Did any of 

these storytellers have similar fears?  I also considered leaving my librarian position and 

working at storytelling full-time.  My misgivings always prevented me from making a 

move in that direction.  Did any of these storytellers have that same fear and if so, would 

they reveal it to me? 
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Because of my research the professional lives of Lacapa, Martin, and Hayes 

would open up for me, like a blooming flower, and have an impact on my life and 

everyone who reads this dissertation. 

“The goal is to encourage compassion and promote dialogue.  Actually, I would 
be pleased if we understood our whole endeavor as a search for better 
conversation in the face of all the barriers and boundaries that make conversation 
difficult.  The stories we write put us into conversation with ourselves as well as 
with our readers.  In conversation with ourselves, we expose our vulnerabilities, 
conflicts, choices, and values.  Our accounts seek to express the complexities and 
difficulties of coping and feeling resolved, showing how we changed over time as 
we struggled to make sense of our experience.  (Ellis & Bochner, 2003, p. 224) 
 
As in ethnomethodology, which looks at daily routines, “cooking, eating, television 

watching, working, talking to others; to learn the procedures people use to make sense out of 

their lives” (James W. Potter, 1996), my research looked into the daily lives of three 

storytellers.  Analysis of conversations, photographs, presentations and readings was the 

painting, the “portrait” of each person.  Individual pieces of art became the part of the puzzle 

that made up the total picture.  However, all the storytellers had separate interviews and were 

considered individually. 
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Qualitative Research Method

I chose qualitative research because it proved to be an effective method in 

obtaining the information to my inquiries.  According to Denzin & Lincoln (2003) 

“Qualitative research has a long, distinguished, and sometimes anguished history in the 

human disciplines.”  The important history of qualitative method was established by such 

people as Mead, Boas, and Evans-Pritchard .  During the 1920s these individuals used 

qualitative research methods for their studies of cultures of the world.  Denzin & Lincoln, 

(2003) edited Collecting and Interpreting Qualitative Materials, 2nd edition. In that 

volume they define qualitative method as: 

The word qualitative implies an emphasis on the qualities of entities and on 
processes and meanings that are not experimentally examined or measured (if 
measured at all) in terms of quantity, amount, intensity, or frequency.  Qualitative 
researchers stress the socially constructed nature of reality, the intimate 
relationship between the researcher and what is studied, and the situational 
constraints that shape inquiry.  Such researchers emphasize the value-laden nature 
of inquiry.  They seek answers to questions that stress how social experience is 
created and given meaning.  (pg. 13) 
 
Through the years qualitative research has evolved and is now “a field of inquiry 

in its own right. . . . The qualitative method is not easily explained; it is associated with a 

“complex, interconnected family of terms, concept, and assumptions” (Denzin & Lincoln, 

2003, p. 3).  Some of the models that Denzin & Lincoln, 2003, refer to are: 

foundationalism, positivism, postfoundationalism, postpositivism, and poststructuralism.   

 As indicated, qualitative research is not easily explained.  However, Denzin & 

Lincoln (2003) do offer a generic definition. 

Qualitative research is a situated activity that locates the observer in the world.  It 
consists of a set of interpretive, material practices that make the world visible.  
These practices transform the world.  They turn the world into a series of 
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representations, including field notes, interviews, conversations, photographs, 
recordings, and memos to the self.  At this level, qualitative research involves an 
interpretive, naturalistic approach to the world.  This means that qualitative 
researchers study things in their natural settings, attempting to make sense of, or 
to interpret, phenomena in terms of the meanings people bring to them.5

Qualitative research involves the studied use and collection of a variety of 
empirical materials—case study; personal experience; introspection; live story; 
interview; artifacts; cultural texts and productions; observational, historical, 
interactional, and visual texts—that describe routine and problematic moments 
and meanings in individuals’ lives.  Accordingly, qualitative researchers deploy a 
wide range of interconnected interpretive practices, hoping always to get a better 
understanding of the subject matter at hand.  It is understood, however, that each 
practice makes the world visible in a different way.  Hence there is frequently a 
commitment to using more than one interpretive practice in any study.  (p. 4-5) 
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Portraiture Method

Portraiture is a unique type of qualitative research that combines art and science 

in an effort to draw a textual in-depth image of an individual or an organization.  The 

image is often achieved by obscuring the lines between aesthetics and empiricism.  Most 

portraitists desire to capture the complexity, dynamics, and subtlety of the human 

experience or organizational life.  The primary purpose is to document and interpret the 

knowledge and wisdom of the subject.  Dialogue between the portraitist and his subject is 

the medium that is used to place the subject in the social and cultural context within 

which he or she lives.  The connection between the subject and the portraitist has the 

potential to develop and grow into a rich and meaningful relationship.  Portraiture also 

allows for introspection and self-narrative which helps to place and identify the 

portraitist’s social and cultural environment. 

 As I designed my project, I used the interview process to initially produce my 

“draft” image.  Once I produced the “draft” picture, I revealed my interpretation to my 

collaborators, the storytellers.  Narrative, through further dialogue, allowed me to 

negotiate with the storytellers and produce a final image that was acceptable to both of 

us.  

 I selected portraiture method because it offered me the opportunity to discover the 

essence of the storytellers and their philosophy concerning the professional barriers they 

encountered throughout their storytelling careers.  It appeared that my colleagues were 

having an easier time advancing through their careers while adversity had been a constant 

in my own professional life.  But was the grass really “greener on the other side?” 
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 The impetus for this research was to document the journeys of others to show 

that, in fact, everyone has to deal with difficulties as they progress toward goals.  In this 

way it became my intention to help those people bent on altering their goals because of 

overwhelming difficulties.  I felt such people might derive some benefit from discovering 

how even “successful” people encounter problems.  I also consider this important 

research for student who might be inclined to give up their educational goals because of 

struggles they deem insurmountable. 

I obtained the essential elements for the portraits of the storytellers through a 

series of interviews.  I met several times with each storyteller.  Each interview built on 

the preceding one.  I recorded the interviews and then transcribed them into text.  Then I 

formed new questions for the next interview.  I also photographed the storytellers during 

some of the interviews using my digital still camera and a video recorder.  When 

possible, I also attended their public performances. 

In addition to the informative portrait of each of the storytellers, I described their 

physical characteristics as they appeared to me.  The descriptions are part of the 

beginning of each individual’s chapter; however, it is the story of each that is the focus of 

this dissertation.   

Dr. Sara Lawrence-Lightfoot, a professor at Harvard University, developed 

portraiture research.  Lawrence-Lightfoot “employs the method in her work” (Gewertz. 

1998) as a tenured professor at Harvard.  On page 10 of their book, The Art and Science 

of Portraiture, Lawrence-Lightfoot & Davis (1997f) describe portraiture as: 

. . . The attempt is to move beyond academy’s inner circle, to speak in a language 
that is not coded or exclusive, and to develop texts that will seduce the readers 
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into thinking more deeply about issues that concern them.  Portraitists write to 
inform and inspire readers.  In Clifford Geertz terminology, portraits are designed 
to “deepen the conversation.” 

 
On page 3 of that same work Lawrence-Lightfoot (1997f) describes why she developed 
portraiture method: 
 

And for most of my adult life, I have had a deep respect for the rigor and 
discipline of science.  I have admired the rules of design and the rituals of 
methodology, and have been engaged by the process of intellectual debate 
informed by evidence and argumentation.  I have been both challenged by, and 
devoted to, the search for authenticity and authority, for resonance and truth.  (p. 
3) 
 

In addition to the “rigors” of science Lawrence-Lightfoot enjoys art.  Thus, she designed 

a method of inquiry which combines art and science.  In the introduction to her work 

Lawrence-Lightfoot (1997e) wants the reader to understand the characteristics that make 

up her research method.   

This volume draws the contours of social science portraiture, a genre of inquiry 
and representation that seeks to join science and art.  Portraiture is a method of 
qualitative research that blurs the boundaries of aesthetics and empiricism in an 
effort to capture the complexity, dynamics, and subtlety of human experience and 
organizational life.  Portraitists seek to record and interpret the perspectives and 
experience of the people they are studying, documenting their voices and their 
visions—their authority, knowledge, and wisdom.  The drawing of the portrait is 
placed in social and cultural context and shaped through dialogue between the 
portraitist and the subject, each one negotiating the discourse and shaping the 
evolving image.  The relationship between the two is rich with meaning and 
resonance and becomes the arena for navigating the empirical, aesthetic, and 
ethical dimensions of authentic and compelling narrative (p. XV). 
 
Portraiture can be considered a biographical search.  However, some distinct 

differences between portraiture and biography exist.  On page 167 The new Oxford 

American dictionary defines a biography as “an account of someone's life written by 

someone else.  [W]riting of such a type as a branch of literature.  [A] human life in its 

course” (Jewell & Abate, Eds., 2001).  The Dictionary defines an autobiography as “an 
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account of a person's life written by that person. . . . [S]uch writing as a literary genre”  

(Jewell & Abate, Eds., 2001, p. 108).  Generally, an autobiography and a biography 

contain the subject’s early years and may have information about the importance other 

influential individuals had on the subject’s life. 

There is also a unique type of autobiography known as a memoir.  The Dictionary 

defines a memoir as “a historical account or biography written from personal knowledge 

or special sources. . .  [Memoir is] an autobiography or a written account of one's 

memory of certain events or people” (Jewell & Abate, Eds., 2001, p. 1066). 

Boy: Tales of Childhood, writer Roald Dahl’s autobiography begins with a 

historical look at his parents.  During the first chapter, “Papa and Mama,” Roald covers 

his early years and life with the other members of his family.  The book continues 

through his school years and ends after his service in the RAF during World War II.  

Roald Dahl is a popular English writer for children and he has many published works to 

his credit. 

In the book Emily Carr: Rebel Artist by Kate Braid Carr’s childhood is not 

covered until chapter two, “Growing up small.”  This book covers most of Emily’s life 

and contains an informative timeline that shows important parts of her life including her 

death.  Carr was one of Canada's leading female artists.  Her paintings reflected her 

Canadian culture and Canada’s vanishing First Nation-Indian civilization.  Carr is noted 

for her totem figures that she saw when she visited native villages.  She lived between 

1871 and 1945. 
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Winterdance: The Fine Madness of Running the Iditarod by writer Gary Paulsen 

is an example of a memoir.  In Winterdance, Paulsen describes his entire experience of 

running the Iditarod.  He leads the reader from the purchase and training of his dogs 

through his running and finish of the race.  Memoirs could be considered writing about “a 

slice of life,” a particular part of one’s life. 

Portraiture is more introspective than either an autobiography or biography and 

the difference between portraiture and the “slice of life” memoir is the connection 

between the essential parts of the research.  The gestalt of portraiture research is a much 

more in-depth search than is normally provided in autobiography, biography, or memoir.  

Also, the intent of portraiture is more than just entertainment or information; it is a 

vehicle to inspire and transform.  I probed for the feelings, attitudes, and reasons why the 

storytellers chose their art forms for their careers.  I wanted to know about the problems 

they encountered and why they continued on their path. 

In developing the aesthetic whole we come face to face with the tensions inherent in 
blending art and science, analysis and narrative, description and interpretation, 
structure and texture.  We are reminded of the dual motivations guiding portraiture; to 
inform and inspire, to document and transform, to speak to the head and to the heart.  
(Lawrence-Lightfoot, 1997d, p. 243) 
 
The portraiture researcher uses text to produces a black and white photograph that 

describes the essence of the studied subject.  This information is obtained by asking 

questions that require introspection.  By delving into private areas the researcher is able 

to capture the necessary elements that make up the portrait.  

I did not investigate the storytellers’ entire life using portraiture method.  

However, I did include some biographical information. 
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There is a certain truth about works of art that makes the representations they 
contain not just depiction but valid expression of human experience.  There is 
also validity in the interpretation that a research portrait represents that tells the 
reader not just about an individual or a site but about more general human 
experience.  The emergent themes organize that experience and make it 
comprehensible to the actors on the site who are encountering it first hand as well 
as to the readers of the portrait who reinterpret the experience through their 
reading.  (Davis, 1997b, p. 230) 
 
This approach to research led to conversations that revealed solutions to 

problematic situations.  These were not solutions in the usual sense.  They were unique 

not only in their make-up but as seen by the storytellers.  The storytellers considered 

problematic situations not so much as barriers to be dealt with but as opportunities for 

growth.  I called these problematic situations “rites of passage.”  They not only stretched 

the experience of the protagonists but offered a segue into the next level of life. 

But deepening the conversation and broadening the audience are not only acts of 
analysis and solidarity.  They are also inevitably acts of intervention.  In the 
process of creating portraits, we enter people’s lives, build relationships, engage 
in discourse, make an imprint . . . and leave.  We engage in acts (implicit and 
explicit) of social transformation, we create opportunities for dialogue, we pursue 
the silences, and in the process, we face ethical dilemmas and a great moral 
responsibility.  This is provocative work that can disturb the natural rhythms of 
social reality and encounter.  This is exciting work that can instigate positive and 
productive change. (Lawrence-Lightfoot, 1997f, p. 11) 
 
As Judith Lynn Moreillon stated in her dissertation, 2003, “one of my primary 

goals in the interview process is to develop a sense of trust and reciprocity between the 

participants and myself” (p. 163).  A type of parallel trust was discussed by Lawrence-

Lightfoot in Balm in Gilead. According to her, “The practice of medicine was relational; 

it depended on developing trust with patients, learning how to listen to their stories, and 

piecing together the diagnostic puzzle” (1988, p. 197).  Once I established that trust with 
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the storytellers, the information revealed during the interview process became the gold 

that I sought as the researcher.   

In her work Balm in Gilead: Journey of a Healer, Sara Lawrence-Lightfoot wrote 

about her mother, Dr. Margaret Cornelia Morgan Lawrence, a well known psychoanalyst.  

Lawrence-Lightfoot further defined for the reader the process of portraiture by discussing 

some essential beliefs of her mother,  

Not only were the patients of different colors and social class from most of the 
patients Margaret had worked with in her undergraduate clinical training at 
Columbia, but now she felt more responsibility for them.  She was a doctor, still 
in training, but relied upon as a member of the hospital staff.  In Harlem, her eyes 
opened to the connections between physical illness and community health.  She 
saw how history, culture, and economics shaped patterns of disease in Harlem.  
She saw the corrosive effects of poverty and racism, and recognized that to be a 
doctor in Harlem meant fighting against the oppressive conditions of her patients’ 
lives.  (Lawrence-Lightfoot, 1988, p. 189) 

 
Lawrence-Lightfoot continues by quoting some of the introspection her mother had 
revealed during Lawrence-lightfoot’s research. 
 

“At the end of my analysis I remember saying ‘The thing of first importance to 
me is knowing myself as a person . . . the second thing was making my 
contribution as a Negro.  My concern as a person was for myself and others.  My 
concern as a Negro had to do with the welfare of the Negro people.”  (Lawrence-
Lightfoot, 1988, p. 203) 

 
As I stated earlier, an advantage of portraiture method is that it allows and 

encourages the researcher to become a significant part of the research.  This means that 

the researcher is afforded the opportunity to investigate his or her own beliefs and 

produce a “self-portrait.” 

The dimensions that formed the structure of my research were art, career, and 

culture.  “The relevant dimensions identified by the portraitist provide a structure for 
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reflecting on themes. . .  Relevant dimensions are embodied in the expertise and lens of 

the portraitist.”  (Davis, 1997b, p. 219) 

My initial thoughts about the themes that would emerge were:  1) a definition for 

success; 2) success only comes with constant, continuous work; 3) tenacity is an essential 

tool for reaping success. 

Usually the portrait’s conception grows out of the dominance of an emergent 
theme (often “the repetitive refrain” referred to in Chapter Six) that reveals itself 
in many forms, through diverse voices, in a variety of settings.  (Lawrence-
Lightfoot, 1997d. p. 248) 
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Art

According to Davis (1997c), “In portraiture, as in any work of art, the medium is an 

agent of discovery.” (p. 36).  In my dissertation art surfaced in the form of narrative—the stories 

of the storytellers as they told them to me. 

In a penetrating essay reviewing the purposes and values of portraiture, Joseph 
Featherstone (1998) links the private, intimate storytelling at its center with the 
public discourse that it hopes to influence.  He connects the voices of the 
storytellers, the narrator, and the audience, and draws the continuum between 
“analysis and solidarity.”   The power of portraiture, he claims, lies in its 
explicitly humanistic impulse.  It embraces both analytic rigor (a perspective that 
is distant, discerning, and skeptical) and community building (acts of intimacy 
and connection).  Featherstone calls this “a people’s scholarship”-a scholarship in 
which “scientific facts gathered in the field give voice to a people’s experience.”  
(Lawrence-Lightfoot, 1997f, p. 10) 
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Autoethnography

Autoethnography is another research method I used in my dissertation to define 

myself and include a more complete picture of my being.  I did the same introspection 

that I asked the storytellers to do as they responded to my questions.  While I transcribed 

the interviews and analyzed the data, I formed my own responses to my questions and 

wrote about them.  Ellis & Bochner (2003) say that autoethnography is an 

autobiographical genre of writing and research.  They also say that the researcher first 

looks at his or her ethnicity outwardly and its affect on their personal experience.  Then, 

the researcher looks inward and describes how he or she feels about the influence that the 

culture has on his or her life.  The writing could go back and forth between the outward 

and the inward often, so often in fact, that the lines get blurred.  Deborah E. Reed-

Danahay edited Auto/Ethnography: Rewriting the Self and the Social. On page 2 Reed-

Danahay says 

The term has a double sense—referring either to the ethnography of one’s own 
group or to autobiographical writing that has ethnographic interest.  Thus, either a 
self (auto) ethnography or an autobiographical (auto) ethnography can be 
signaled by “autoethnography.”  (1997) 
 
In the beginning of her introduction, Reed-Danahay provided me with the 

rationale for using autoethnography.  “The common thread linking the chapters together 

is that they are about life stories—sometimes our own, sometimes those of others, and 

sometimes both” (1997, p. 1).  Ellis & Bochner added to that justification; “Usually 

written in first-person voice, autoethnographic texts appear in a variety of forms” (Ellis & 

Bochner, 2003, p. 209). 
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I blended autoethnography with portraiture to create my own research method.  

Autoethnography was used as a method to place myself in the culture of Tucson during 

my early years in order to reveal how that influence was responsible for a diminished 

self-image.  As a result, it continues to stimulate a life goal to foster cultural pride for 

people of all ethnicities, especially those from Latino backgrounds.  My writing form 

does not fully follow the autoethnographic model, but it is similar to one of those in 

which the “texts appear in a variety of forms” (Ellis & Bochner, 2003, p. 209).  

They continue,  

Most social scientists don’t write well enough to carry it off.  Or they’re not 
sufficiently introspective about their feelings or motives, or the contradictions 
they experience.  Ironically, many aren’t observant enough of the world around 
them.  The self-questioning autoethnography demand is extremely difficult.  So is 
confronting things about yourself that are less than flattering.  Believe me, honest 
autoethnographic exploration generates a lot of fears and doubts—and emotional 
pain.  Just when you think you can’t stand the pain anymore, well, that’s when the 
real work has only begun.  Then there’s the vulnerability of revealing yourself, 
not being able to take back what you’ve written or having any control over how 
readers interpret it.  (pg. 207) 

 
Since I asked the other storytellers to be introspective when answering the 

interview questions, I demanded the same of myself.  However, this penetration into my 

soul was more important than just understanding myself to a greater extent.  I helped me 

to empathize with others.  Ellis & Bochner (2003) say: 

Of course, there are rewards too—for example, you come to understand yourself 
in deeper ways.  And with understanding yourself comes understanding others.  
Autoethnography provides an avenue for doing something meaningful for 
yourself and the world . . . (pg. 207) 
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Narrative

A strategy I used in my research and dissertation was narrative. Narrative is a 

natural extension to portraiture.  Portraiture is a detailed description of a person or 

organization.  The graphic description is provided by individuals through stories and 

stories can be relayed through the use of narrative.  In my dissertation, narrative is a 

natural blend with portraiture because narrative is the medium through which storytellers 

communicate.  Josselson & Lieblich, the editors of The Narrative Study of Lives, Vol. 1,

define narrative in order to provide the basis for knowledge. 

We noted the breadth of the material and recognized that the study of narrative 
must struggle with the question of how much one needs to know about someone 
else to feel that one can understand something about them.  We responded to 
issues of coherence of the material, the way in which different parts of the story 
add up to a complete and meaningful picture, but we were also sensitive to the 
problems of dealing with human complexity and contradiction.  Finally, we 
reacted to the always debatable criterion of the aesthetic appeal of the 
presentation, which seems necessary for meaning-making, for a narrative and its 
explication to make sense.  And this last has been, perhaps, what has most 
stymied making narrative “scientific” in the logical-positivistic framework.  Good 
narrative analysis “makes sense” in intuitive, holistic ways.  The “knowing” in 
such work includes but transcends the rational. 
 Knowing, however, must also include the conceptual.  Story cannot stand 
alone but must be linked to some theoretical context or previous knowledge.  
Movement to the conceptual level necessitates insight and parsimony, where a 
different level on interpretation allows us to see things or organize data or to 
generalize from this story or stories to other people or other aspects of experience.  
Concepts, useful applied, would create a bridge to other life situation. 
 Lastly, we were interested in the question of the relationship between the 
author and the subject.  Why did this author choose this topic?  What was the 
meaning of this story or issue in the writer’s life?  But this is a new style of social 
science:  Most of us have been educated away from this mode of expression and 
find it hard to speak in this voice.  (Josselson & Lieblich, eds. 1993, p. xi – xii) 
 
Bakan continues:  “The narrative contributes to knowledge not so much by 

identifying the invariable as by increasing our collective knowledge of human 
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experience—and especially by indicating its possibilities” (1996, p. 5).  This is important 

to me as the researcher; it is also important to those who read my dissertation.  It is 

human experience that propels this dissertation.   

I used narrative as a research method as well as a method of communication.  My 

research included interviews, which produced the “graphic” descriptions, because during 

the interviews the storytellers answered my questions in narrative form.  They did this by 

telling the stories of their lives.  As the researcher, I listened to the stories and became 

cognizant of their lives.  I then analyzed the answers and determined the emergent 

themes.  I used narrative as a communication tool in my written dissertation.    

I chose the interview method because I felt it would be more original than just 

collecting information from publications.  However, my research did include printed 

articles about the collaborating storytellers. The information from these outside sources 

was imbedded in the sections on the individual storytellers.   

 “Whether we draw our materials for sociological analysis from detailed life 
records of concrete individuals or from the observation of mass phenomena, the 
problems of sociological analysis are the same.  We are safe in saying that 
personal life records, as complete as possible, constitute the perfect type of 
sociological material and that if social science has to use other material at all it is 
only because of the practical difficulty of obtaining at the moment a sufficient 
number of such records to cover the totality of sociological problems, and of the 
enormous amount of work demanded for an adequate analysis of all the personal 
material necessary to characterize the life of a social group.  If we are forced to 
use mass phenomena as material, or any kind of happenings taken without regard 
to the life histories of the individuals who participate in them, it is a defect, not an 
advantage, of our present sociological method. (Thomas & Ananiecki 1958: 1823-
4)” (Miller, 2000, pg. 5). 

 
Josselson & Lieblich produced a work entitled The Narrative Study of Lives.

This book was helpful with the collection of biographical materials and the dynamic of 
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interviewing.  On page 64 Rosenthal, the author of the chapter, “Reconstruction of 

Lives,” says,  

What we are in fact attempting is a reconstruction of both the narrator’s 
biographical overall construction and the biographically relevant experiences.  
The relationship between the overall construct and the relevant experiences must 
be conceived of as reciprocal: The construct determines the relevancy of an 
experience and the cumulative relevant experiences form the construct.  When 
reconstructing a life history, the first step is to analyze this interacting between 
construct and narrated experiences; only then can one embark on the analysis of 
the accumulated experiences themselves.  Only when some insight has been 
acquired into the structure and form of the data base, the life story, can general 
propositions be made about the importance of the separate episodes and their 
meaning for the narrator and the further course of his or her life. 
 

I think our daily activities are influenced by our past.  It is impossible to look at 

individual episodes as isolated events.  In order to fully explain our reactions to events or 

rational for the outcomes, we must look at our entire social history. 

 Rosenthal also helped me better understand the interview process.  

When reconstructing the narrated life story we have to take into account another 
phenomenon: Each interview is a product of the mutual interaction between 
speaker and listener.  Narrators do not simply reproduce prefabricated stories 
regardless of the interactional situation, but rather create their stories within the 
social process of mutual orientation according to their definition of the interview 
situation (1993, pg. 64). 

 
The narrator, the person being interviewed, tells us what he or she wants us to 

hear and read.  That is within limits because “Narrators chose what events to tell us and 

what construction to put on them to preserve their idealized histories.  If we ignore this, 

we lose the opportunity to see what the account is trying to accomplish” (Ochberg, 1996, 

p. 106 – 7).  People want to create their existence and carve out their lives in the world 

and they want to pass on the knowledge they have gained while interpreting their human 

experience.  Construction of ones life differs from justification of reactions to conflict.  
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Justification of reactions is reasoning for behavior which may be interpreted by others as 

appropriate or inappropriate.  Narrative construction gives shape and allows one to 

pursue a particular quality or lifestyle.  Widdershoven’s (1993) comments about 

storytelling come to mind: “By telling a story about our life, we change our life.  As we 

do so, the story itself becomes richer, as it is filled with life experience.  Thus experience 

and story are said to communicate with each other” (p. 13). 

In this respect, the narrative process may be beneficial to the storytellers 

themselves.  While they answered my questions, they were putting their lives into a 

narrative format.  As they did so, relating important aspects of their lives may have 

provided an insight for a particular philosophy.  Perhaps that introspection precipitated 

the thoughts for discovering why they were pursuing their current journey.  Lacapa said 

that this opportunity was a venue to accelerate his healing process.  Hayes said that this 

project encouraged him to seek answers to questions he had never asked of himself.  

Widdershoven (1993) says that dialogue about life is self-exploration.  It is that self-

exploration that benefits the participants equally, no matter who they might be—friend to 

friend, researcher to research participant.  As long as each is listening to the other, being 

truthful and interpreting their life stories.   Conversations such as these can deepen the 

meaning of life and affect the way we continue to live our lives.  Widdershoven says,  

Stories make explicit the meaning that is implicit in life as it is lived.  In stories 
we aim to make clear and intelligible what life is about.  Thus stories are 
interpretations of life in which the meaning of life is spelled out. . . In telling 
stories we try to make sense of life. . . . (1993, p 9)   
 
As I have designed my method, the portrait produced by qualitative research is 

much different from the one taken with a conventional camera.  Once the conventional 
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photograph is developed it is constant, set in stone so to speak.  If the artist, the 

photographer, wants to change the result, another picture needs to be taken and 

developed.  Even with today’s technological advances, computers and digital cameras, 

the photograph can be manipulated and changed, but usually it is the artist himself that 

changes the photograph.  If the subject does not like the image, it is likely that another 

picture will be taken. 

In constructing my dissertation, I considered the storytellers to be more than 

objects of my research.  They were collaborators with my structure.  I wanted the 

“development” of the portrait to be similar to a “normal” conversation.  This meant 

allowing the storytellers to interject at any time during the interview and to comment on 

the written interpretation of their narrative. 

The interplay between the interview partnership of interviewee and interviewer is 
at the core of this approach.  ‘The two together are collaborators, composing and 
constructing a story the teller can be pleased with.  As collaborator in an open 
ended process, the researcher-guide is never really in control of the story actually 
told’ (Atkinson, 1998: 9).  The narrative approach can be labeled ‘postmodern’, in 
that reality is seen to be situational and fluid—jointly constructed by the interview 
partnership during the conduct of the interview.  . . . In ‘normal’ life actors 
generate their ongoing perceptions of their social environments through 
interaction with others and with their structural contexts—and the interview 
situation is seen as no more than a special instance of the general.  The interplay 
of reactions between the interviewee and the interviewer—the tensions, 
negotiations, agreements, accommodations, and so on- provides insight into the 
only available social reality, the one that is ongoing at the time. . . . (Miller, 2000, 
pg. 12 - 14). 

 
During the interviews, the storytellers could form and develop the life he or she 

may have desired, by modifying or changing a negative aspect of their lives.  This effort 

was the collaborative part of my design.  Ochberg (1996) says, 
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Narrators try to convince others, and themselves, to take a particular view of their 
lives; to see them as coherent, dedicated, triumphant—or perhaps as unfairly 
constrained. . . .No matter how buffeted one has been by events, at least one can 
take charge of how the story is told and, in this way, rescue oneself from 
passivity.  To tell a story allows one to make something of experience and, 
thereby, of oneself (p. 97 - 98). 
 
Sometimes a person may want to be different from who he or she is.  Stating how 

he or she wants to be perceived may be the impetus to begin their journey toward change.  

This is an important creative concept in portraiture research.  The interview turns into an 

interactive collaborative effort.  According to Bloom & Erlandson (2003),  

The portraiture process is an interactive one.  It is a communication process in 
which the portraitist seeks constantly to understand the construction of reality that 
reflects the subject’s past experience, gives meaning to her present experience, 
and directs her future experience.  She uses her own vice to elicit the voice of the 
actor and to comprehend and frame the meaning of the actor’s story.  (p. 875). 
 

They continue, “(P)ortraiture work is not intended to be generalized or replicated.  Its 

purpose is to communicate a meaning that can have an effect on the understandings, 

attitudes, and actions of its viewers” (p. 877). 

 A project starts with the idea.  Additional thoughts manifest as the work nears 

fruition.  Shakti Gawain talks about the process in book called Creative Visualization.

On page 6 Gawain has a section entitled “Form follows idea.” 

Thought is a quick, light, mobile form of energy.  It manifests instantaneously, 
unlike the denser forms such as matter. 
 When we create something, we always create it first in a thought form.  A 
thought or idea always precedes manifestation. . . . 
 An artist first has an idea or inspiration, then creates a painting.  A builder 
first has a design, then builds a house. 
 The idea is like a blueprint; it creates an image of the form, which then 
magnetizes and guides the physical energy to flow into that form and eventually 
manifests it on the physical plane. 
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Prior to changing a characteristic or mode of life, one first needs to create the 

thought that change is possible.  Then the work towards the new character begins.   

Through these conversations, sometimes conducted internally, support and courage are 

the result.  Friends sometimes join the “journey” and the journey becomes a joint effort.     

Bar-On (1996) also addresses the possibility of the researcher and the intended 

purpose of the research to influence the interpretation of the data.  

In addition, the arguments could appear verbally as we envisioned them or would 
have to be extracted from the text (in which were the hidden meanings of the 
explicit argument).  This is a very complicated technique, which may invite 
charlatans—disregarding those that were unexpected or less interesting from the 
researchers’ perspective.  Our way to overcome these difficulties was to 
interjudge reliability, discussing and reanalyzing the discrepancies found between 
our interpretations.  This is a cumbersome and time consuming procedure, but I 
am afraid there are no short cuts in such study.  (p. 17) 

 
I took the steps that Bar-On refers to here and analyzed the data repeatedly to 

ferret out my prejudices.  Ignoring my thoughts about the thematic areas was not 

possible, thus I needed to review the data several times to insure that my interpretations 

were loyal to the intended words and meanings of the storytellers.  One method that 

helped facilitate this process was the transcription of the interviews.  I listened to each 

recorded interview many times in order to reproduce the storytellers’ exact words.   

Another strategy I used to keep a clear perspective was to reread the data as I typed the 

individual sections of each contributor.  Also, if I had any doubts about my 

interpretations of the information during the interview process, I would ask for 

clarification from the storytellers. 

I needed to be vigilant while I was applying the narrative method because errors 

can easily happen.  Two types of mistakes can jeopardize the researchers work.   
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As the researcher explores the life of an artist, one of the predicaments is, the 

researcher may tap segments of life not known by anyone other than the artist.  The 

researcher needs to be aware of the possibility of attaining compromising levels of 

information and the possibility of revealing information that was not intended to be 

disclosed to anyone.   As Josselson (1996) says “That we explore people’s lives to make 

them into an example of some principle or concept or to support or refute a theory will 

always be intrusive and narcissistically unsettling for the person who contributes his or 

her life story to this enterprise” (p. 70).  There is a difference between reading the details 

of someone else’s life, unknown to the reader, and reading the details of one’s own life as 

they were interpreted by a researcher.  Although the research is important work, it is 

equally important for the researcher to remember that the artist is an individual with 

limits to be respected.  Honoring those limits helps maintain the delicate balance between 

the researcher and the contributor.   

The other possibility of error concerns the alteration of data—erroneously 

interpreting the information from the speaker.  The listener needs to hear the story as the 

narrator is telling it.  It is important to interpret information from what is being said and 

not from preconceived ideas or theories.  The narrator is constructing the story and 

making sense of the facts at the same time.  It is not simply narration.  “Furthermore, if 

we are to learn anything new from the case study, an interpretation must show something 

that we did not already know about how stories may be constructed” (Ochberg, 1996, p. 

102).  As the narrator is constructing the story, the life of the narrator is also being 
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constructed as he or she would like it to be.  It is the constructed life that the researcher 

must report. 

Similarly, not reporting enough of the story can also be a problem.  The narrator 

is developing their story and their life as they are reporting it to the researcher.  If the 

researcher does not respect the work of the narrator and leaves out important segments, 

damage to the narrator is possible.  “. . . failure to report in the written presentation 

something of great importance to the participant can be narcissistically wounding” 

Josselson, 1996, p. 65). 

Thus, narrative is a delicate method, one that requires self reflection from both the 

narrator and the researcher.  Knowledge can be gained by both individuals. 

Both researcher and participant are on a search—engaged in a project of 
exploration and inquiry.  In this context, it might be said that together they form 
the unit of inquiry.  Each is attempting to both discover the other and rediscover 
the self in the other in a mutual process of understanding and interpretation.  
(Miller, 1996, p. 138) 
 
I addressed the issue of respect by giving copies of my text to the storytellers 

prior to submitting my dissertation.  The storytellers were granted an opportunity to 

request removal of anything pertaining to them from my document.  I also informed the 

storytellers they could suggest revisions and supply additional information to help reveal 

their narrative more completely.  Narrative is a creative, artistic process. 

For as far back as I can recall, I have been drawn to the liberating and 
transcendent power of art—the music that makes my heart sing, the poetry that 
soothes my soul, the dance that releases my rage, the novel that takes me to 
distant lands and bring me home, and the painting that offers me a new angle of 
vision. (Lawrence-Lightfoot, 1997f, p. 3) 
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Personal Narrative

As an extension to narrative, I added another strategy, personal narrative.  The 

goal of most research is to remove the researcher’s intentions from the study.  However, 

the goal of autoethnography and personal narrative is what Ellis & Bochner, 2003, call 

“systematic sociological introspection and emotional recall” (p. 207).        

The goal was to research myself.  The self introspection and emotional recall 

made this research compelling for me.  I wanted to look at my desires and motivations as 

well as those of the other three contributing storytellers.  Ellis & Bochner (2003) say, 

“The goal is also to enter and document the moment-to-moment, concrete details of a 

life” (p. 207).  One of the purposes of my project was to look at myself introspectively 

and learn as much about my personal life as those being researched.  Understanding 

myself and knowing how my thinking compared to others who shared the same joy for 

storytelling was an important part of designing this research project.  I have consistently 

sought an answer to my question, “Am I so much different from others?”  This research 

provided an empirical opportunity to explore the answer. 

Personal Narrative is used by social scientists so that they might “take on the dual 

identities of academic and personal selves to tell autobiographical stories about some 

aspect of their experience in daily life” (Ellis & Bochner, 2003, p. 211).  I wrote this 

dissertation in the first person and discuss my life as it appears from my perspective. 

Controversies have surfaced about this method and strategy.  One of the most 

important debates concerns the subject’s creation of a non-existent life.  The question is, 

is this what the researcher’s life is really like or is he discussing a life that is not fully or 
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correctly remembered?  Another argument is, “. . . that personal narrative reflects or 

advances a “romantic construction of the self” (Atkinson, 1997) unworthy of being 

classified as part of social science” (Ellis & Bochner, 2003, 219).  These objections can 

be put aside.  Ellis & Bochner (2003) refute these disagreements, “Thus personal 

narrative is part of the human, existential struggle to move life forward.  Through the 

narrative activity of self-creation we seek to become identical to the story we tell” (p. 

221).  Much like the saying, “you are what you eat,” telling our story the way we 

remember it or the way we want it to be allows us to become the creator and permeate 

that life at the same time. 
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Research Data

I am aware of the responsibilities assumed by a researcher when using volunteers 

for research.  Protecting study volunteers in research (2001) says: 

“Investigators bear the ultimate ethical responsibility for their work with human 
subjects.  Society entrusts them with the privilege of using other humans to 
advance scientific knowledge.  In return, society expects that investigators will 
show respect for research subjects.” (p. 13) 
 
I studied Protecting Study Volunteers in Research: A Manual for Investigative 

Sites, and passed the Human Subject Protection Program’s (HSPP) examination.  I also 

had my “Human Subjects Project Review Form” approved by the HSPP.  I mentioned the 

“risk” that the storytellers could encounter would be minimal.  The risk might come from 

the introspection that the storytellers were required to do and from the public exposure 

they would encounter once students and others read the dissertation.  During the approval 

process one of the storytellers, Michael Lacapa, was in a serious automobile accident and 

lay in a coma for several weeks.  Unsure about his health, I recruited an alternate 

storyteller, Joe Hayes.  I modified my research proposal and resubmitted it to the HSPP.  

I met with Lacapa in his hospital room on the evening of 05 January 2005.  He told me he 

wanted to continue working with me to heal faster.  He said that hearing his narrative 

would act as a stimulus and propel him toward recovery.  I incorporated him into my 

research.  I received approval to begin my research on 21 January 2005.   

Protecting Study Volunteers in Research also impresses the fact that the 

“Informed Consent” form “is not just a form or a signature, but a process of information 

exchange that includes: subject recruitment materials, verbal instructions, written 
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materials, question/answer session and agreement documented by signature” (p. 49).  All 

of the storytellers signed an “Informed Consent Form.”   

My computer kept my files safe.  As the administrator of my computer, I sealed 

my space by protecting it with a password.  My research data of the storytellers, which 

came from several sources: personal interviews, digital photographs and video images, 

my first-hand observations, and published material authored by them or written about 

them, were not compromised. 

I interviewed each storyteller individually several times and recorded all of the 

interviews.  I then transcribed the recordings and those transcriptions became part of the 

data I analyzed.  I divided the data into thematic areas and studied it for new knowledge. 

It was against this colorful historic canvas—from Rousseau to James to Dewey to 
DuBois to Geertz—that I began to draw the artistic and scientific forms that 
overlapped to shape my version of social science portraiture.  I was not only 
inspired by this long legacy, but also by my resistance to many of the dominant 
canons and preoccupations of social science.  I was concerned, for example, 
about the general tendency of social scientists to focus their investigations on 
pathology and disease rather than on health and resilience.  This general 
propensity is magnified in the research on education and schooling, where 
investigators have been much more vigilant in documenting failure than they 
have been in describing examples of success. (Lawrence-Lightfoot, 1997f, p. 8) 
 
I designed interview questions that were intended to help my subjects reveal their 

feelings. The initial interview was basically an “icebreaker.”  Although I had read about 

some of storyteller’s backgrounds and I knew them personally, an unknown entity still 

existed.  The structure for subsequent interviews pertained to questions based on 

information gathered from previous interviews and questions. 

I met with Lacapa for my initial interview on 10 February 2005.  Afterwards, we 

agreed to meet for a second interview on 24 February 2005.  Between interviews, I reread 
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the approval from the HSPP and realized I needed to get permission for all of my follow-

up interviews.  I filed for a Modification to my Approval requesting permission to have 

follow-up interviews without prior approval, due to the nature of my research and the 

respective questions.  HSPP approved my request; I was authorized to meet with the 

storytellers without notifying HSPP.  However, I did need to file all interview 

instruments with HSPP.  Prior approval was not necessary, but the direction of my 

research needed to be maintained.  HSPP monitored my activity. 

I recorded my interviews, listened to the recorded sessions, and transcribed them 

into text format so I could formulate additional queries.  Using these methods ensured 

that points of emphasis, important information, and dates were not left to memory and 

chance. More importantly, however, the transcriptions became a record of the interviews 

and the data from which my analysis was based.  These transcriptions remain a valuable 

archive of information and form the foundation for my conclusions.   

I was limited to only two interviews with Lacapa because of his untimely death.  I 

interviewed Hayes five times and Martin three times.  Each interview with the storytellers 

lasted between ninety and one hundred twenty minutes.  I used various sites for the 

interviews and I occasionally used email with Hayes. 

The storytellers were also photographed.  I used a digital-still camera and a video 

camera to capture images of the storytellers during some of the interviews.  I took 

pictures of the storytellers and their work environment.  I also photographed the 

storytellers while they were involved with their creative processes.  The photographs 

were a visual representation of the emotions raised during the interviews. Like the tape-
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recorded interviews I analyzed, I studied the photographs for any information they might 

have contained. In Visual Anthropology: Photography as a Research Method, Collier & 

Collier address photographic research.    

Redfield’s concept of the research progression is that one must keep pulling in the 
cultural rope that ties one circumstance into the next.  If you pull in all the rope, 
you will observe the complete process of a community.  He suggests various 
journeys through the culture, each of which would define a reflection of the whole 
through a process that preserves the contextual order of all circumstance.  Dr. 
Redfield urges the field worker to establish the enveloping context of a cultural 
organization.  (1986, p 162) 
 
The images served as support to the audio-tapes.  The transcribed interviews 

displayed a textual illustration of the lives of the storytellers and the photographs 

documented the settings and the body language of each storyteller.  The photographs and 

the text together detail the lives of the storytellers as they continue their journeys.  

However the audio portion of the video-taped interviews did not support the audio-taped 

recordings because the voices on the video were barely audible. 

I also observed the storytellers during their public performances.  I only recorded 

these performances using still photography.  It was interesting to observe each 

storyteller’s unique manner of presenting and compare it with my own style.  I attended 

several public presentations by Martin and Hayes.  I did not have an opportunity to 

observe a presentation by Lacapa.  However, I did see him perform many times prior to 

my research project. 

I identified published sources of information about the storytellers and their work.  

I incorporated some of this information into my data following rules for publication.  



61 

The various methods of data collection provided the necessary information from which 

my written dissertation is based.  The process may be referred to as a “play” about the 

storytellers’ lives.  The interviews set the dialog, the pictures and video tapes formed the 

scenery, and the additional sources produced the history or background.   Together, the parts 

created the “performance,” the documentation which in scientific terms I analyzed for new 

knowledge.   

Deliberate combinations of open and structured procedures during analysis enable 
us to discover with our full capacities of perception while defining and checking 
those perceptions through careful reference to specific visual evidence.  In some 
respects this is an art process, but it is guarded from remaining impressionistic by 
scientific procedures.  (Collier & Collier, 1986, p 172) 
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Work Areas

The places I used to conduct my work were my home, the homes of the 

storytellers, the University of Arizona’s Main Library, and other public libraries. 

I knew each of the storytellers prior to this project.  However, other than the time 

I attended their public presentations, I had no private contact with them.  I considered 

each storyteller a friend and role model because of their careers, but I did not know much 

about their background. 

I met with Lacapa twice in Phoenix, Arizona.  Each interview lasted longer than 

two hours.  He lived in the house of some very close friends, Karen and Randy Uris while 

he was in Phoenix; this was where I interviewed him.  Lacapa would live in Phoenix 

from Monday through Thursday because he was receiving therapy, due to his automobile 

accident.  On Thursdays after his therapy session, he would make the trip home to Taylor, 

Arizona.   

I felt I knew the most about Martin prior to my research.  This is because she lives 

in Tucson and her sister, Elena Navarrete, was my supervisor at G. Freeman Woods 

Memorial Branch Library.  Elena and Patricia are very close; many times when I see 

Elena at a public function I also see Patricia.  I met with Martin three times.  Each of the 

interviews was in her home and lasted about ninety minutes. 

 I met with Hayes six times; three of the interviews were by email.  The first 

personal interview I had with Hayes was in a motel in west Phoenix.  The next personal 

interview I had with Hayes was at his home in Santa Fe, New Mexico.  Each of the 

interviews with Hayes lasted about ninety minutes. 
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Transcribing Recordings

This was very time consuming.  Each tape-recording took more than five hours to 

transcribe.  I have more than three hundred pages of information.  As I mentioned 

previously, this amount of time was actually beneficial in deciphering the meaning of the 

storytellers’ answers.  I call the written transcriptions my second level data; the tape 

recordings are my first level data.  Listening to the recordings and constructing new 

questions based on what I heard was not enough for my analysis.  I needed to refer to my 

written transcriptions to completely analyze the data.   
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Analyzing The Data

The written transcriptions were crucial for analyzing the data.  I was able to read 

the answers to my questions and determine relevant categories.  Often these categories 

differed from their intended direction when I originally asked the question.  My goal 

from the beginning was to analyze each storyteller separately.  I did not want to 

categorize the data as a whole. 
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CHAPTER FOUR

MICHAEL GENE LACAPA

Introduction

Even though Michael Lacapa has extended his journey from this world to the 

next, he will forever remain in my mind as a great professional storyteller and mentor.  

Many years ago when Lacapa was in Tucson storytelling, he introduced me to one of his 

Native American flutes.  (He was an accomplished flute player and had more than one 

Native American flute.)  I asked where he had purchased it.  He gave me the name of a 

Native American flute maker in Albuquerque, New Mexico.  This man made my first 

Native American flute.  Lacapa shared his life with anyone who might need his help. 

“. . . Lacapa extends an invitation to writers to stay in a guest room at his home in Taylor, 

Ariz., near Snowflake.  Lacapa, says, “It’s a place built for company. . . .”  (Norrell, 

1999).  Prior to his current journey, Lacapa shared some very valuable time with me as I 

interviewed him for this project.  I appreciated his openness and his trust. 
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Background

Michael Gene Lacapa was born on 25 November 1955 in Phoenix, Arizona.  He 

was the second of eight children born to his mother, Ann Lacapa who is a White 

Mountain Apache woman and his father, Bennie Lacapa, who was a Hopi and Tewa man 

from First Mesa on the Hopi Reservation.  Hopi, Tewa and White Mountain Apache 

tradition says that children follow the ancestral linage of the mother.  Thus, Lacapa would 

be considered White Mountain Apache and his father would have been Tewa following 

his mother’s cultural background.  However, Lacapa liked to recognize his entire heritage 

because his lineage was important to him. 

For me, I am Apache; my mother was White Mountain Apache, so I am also 
White Mountain Apache.  For me, I think because of my upbringing, I cannot 
negate who my father is.  Even though, traditional customs say, you have to 
follow your mother, it also says you have to recognize who your father is too 
because that in turn determines who your relatives are.  Lacapa (Personal 
Communication, 10 February 2005) 
 
As a child, Lacapa enjoyed drawing.  His parents discouraged his desire to 

be an artist by saying he would not be able to feed his family.  Lacapa responded 

by wondering how he could paint yet provide a living for his family.  He decided to 

teach art.  After finishing high school, Lacapa entered Arizona State University and 

earned his bachelor’s degree in secondary art education.  He taught high school art 

in the Phoenix area for a while. 

 Lacapa returned to the Fort Apache Indian Reservation, in Arizona.  Reading was 

being taught using Western European methods at the school where Lacapa was teaching 

and the Apache students were having difficulty learning to read.  Lacapa realized that the 

difficulty stemmed from the fact that the Apache people did not have a written language 
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and could not relate to the European stories.  Being an innovator, Lacapa’s solution was to 

collect the stories that the children were familiar with and put them into books.  The idea 

worked so well that the children’s reading improved and they started collecting and 

writing their own stories.  Soon afterward, Lacapa embarked on a new phase.  He started 

writing and illustrating Apache folktales.  Then, he began telling the stories he collected.  

Lacapa wrote and illustrated two books of Apache folktales for children, The Flute Player

and Antelope Woman.

In “The Flute Player,” author and illustrator Michael Lacapa transports us 
back to the Southwest.  It’s a retelling of an Apache folk tale, a love story 
between a boy and a girl who meet at a hoop dance.  He’s a flute player, 
and when they part the girl tells him that if she likes the song he’ll play the 
next day, she’ll send a leaf floating downstream.  She does, of course, and 
the flute player knows that she likes him, too. . . .  (“Native tales,” 1993) 
 
Lacapa’s published books include: Ndee Benagodé'í : Three Stories of the White 

Mountain Apache Tribe—as told by Helen Crocker, Mary V. Riley ; written by Karen 

Adley, Michael Lacapa ; illustrated by Michael Lacapa. [Arizona]: Made by, for and with 

the White Mountain Apache Tribe by the White Mountain Apache Johnson O'Malley 

Language and Culture Program, c1981;  The Flute Player : an Apache Folktale—retold 

and illustrated by Michael Lacapa. Flagstaff, Arizona: Northland Publishers, c1990; 

Antelope Woman: an Apache Folktale—retold and illustrated by Michael Lacapa. 

Flagstaff, Arizona: Northland Publishers Co., c1992; and Less Than Half, More Than 

Whole—by Kathleen & Michael Lacapa. Flagstaff, Arizona: Northland, c1994. 

 Lacapa’s illustrated books include: The Mouse Couple: a Hopi Folktale—retold 

by Ekkehart Malotki; illustrated by Michael Lacapa.  Flagstaff, Arizona: Northland 

Publishers, c1988; The Magic Hummingbird: a Hopi Folktale—collected and translated by 
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Ekkehart Malotki; narrated by Michael Lomatuway’ma; illustrated by Michael Lacapa. 

Santa Fe, New Mexico: Kiva Publishers, c1996; and The Good Rainbow Road = Rawa 

'kashtyaa'tsi hiyaani: a Native American Tale in Keres and English, Followed by a 

Translation into Spanish—Simon J. Ortiz; illustrations by Michael Lacapa; Spanish 

translation by Victor Montejo: Tucson: University of Arizona Press, c2004. 

 According to a Lacapa obituary I found at a Website 

http://azjournal.com/pages/2005obits/Lacapa_MichaelG.html on 22 March 2006, he was 

born in Phoenix and moved to Whiteriver, Arizona when he was an infant.  Lacapa lettered 

in football and graduated from Alchesay High School.  He graduated from Arizona State 

University with a degree in art education and enrolled in the graduate fine arts program at 

Northern Arizona University.  The obituary continues, “His life passion was people. He 

was an artist and author of children’s literature. He was an internationally recognized 

storyteller and author/illustrator.”  (Michael G. Lacapa, 22 March 2006). 

According to a recent email message from the Society of Children’s Book Writers and 

Illustrators (SCBWI), a new award was created to honor Lacapa and his spirit. 

The Lacapa Spirit Prize, a new literary prize for children’s books to honor the 
memory and legacy of Michael Lacapa, will be given annually to the best 
illustrated children’s book that focuses on the spirit of the peoples, culture and 
natural landscape of the Southwest. . . . This award was created through 
collaborative effort of the Northern Arizona Book Festival and Northland 
Publishing and its children’s book imprints, Rising Moon and Luna Rising, to 
honor Michael Lacapa’s commitment to art and storytelling about the land and 
cultures of the Southwest.  Parker-Rock (Personal Communication, 06 May 2006)  
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Physical Description  

Early in 2004 I contacted Lacapa in Taylor, Arizona.  I explained my 

dissertation topic to him and asked if he would be a contributor.  Lacapa responded in a 

jovial manner and said something like, “Me successful?  All I am doing is putting one 

foot in front of the other and staying out of jail.  I do not look at myself as successful.  I 

am only doing what is needed.”  He readily agreed to help me with my research. 

 I worked as a storyteller alongside Lacapa on several occasions.  I remember two 

of those times vividly.  The first was in September 1994 when we were part of the “Tales 

of Arizona Then & Now—A Storytelling Festival” that took place on the campus of the 

University of Arizona.  On Friday, 30 September, the participating storytellers appeared 

on stage in Centennial Hall.  Michael was about 5’6” tall but I remember that night his 

presence filled the stage and there was no empty space around him.  He had an amazing 

persona even on such a large venue.  The second time I remember plainly was ten years 

later, right before his accident, September 2004 during the Show Low Storytelling 

Festival.  We presented in the same classroom to the same fifth grade students.  Again, 

Lacapa engulfed the whole room as though no one else existed. 

 Lacapa had a wonderful sense of humor, and it helped him narrate stories.  One of 

my favorite tales he told was a story of his childhood coupled his later years of success.  

As a child, Lacapa and his siblings used to ride in the back of their grandfather’s pickup 

truck.   They did not like to sit in the bed but stand and look over the cab of the truck as it 

went across the open desert.  As perspiration would streak down their faces it would mix 
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with the blowing desert dust.  When they would arrive at their destination the children’s 

faces would be caked with the dried muddy mixture of perspiration and dust.   

 As an adult Lacapa was hired to do some storytelling outside Arizona and he was 

flown to the destination.  When he arrived at the airport a limousine was waiting to take 

him to his hotel.  It proved to be a long ride and Lacapa was enjoying his new experience.  

He had never before ridden in a limousine.  After getting his fill of the telephone, the 

privacy window that separated him from the driver, the bar, and the stereo, Lacapa found 

the sliding sunroof.  He opened it and stood up and began looking into the wind.  When 

the limousine arrived at his luxurious hotel, Lacapa was covered in the same dried muddy 

mixture of perspiration and dust that he used to be covered with as a child.  He entered 

the hotel looking more like a street person than a nationally known author, illustrator, and 

storyteller. 

 When Lacapa told that story he would have his audiences rolling with laughter.  

He would be as serious as if he were giving a lecture at a university which made his story 

even more hilarious. 

 During the last week in September 2004 Lacapa was driving to New Mexico for a 

storytelling presentation.  He stopped behind a large truck waiting for an accident to 

clear the freeway.  His car was hit from behind by an automobile and smashed under the 

large truck.  When the police officers began their investigation, they thought that there 

were only two vehicles involved; Lacapa’s car was completely buried under the large 

truck.  Lacapa’s back was broken and he stayed in a coma for weeks. 
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 I was unsure whether Lacapa would be able to contribute to my project; doctors 

were not expecting him to come out of the coma.  I found an alternate contributing 

storyteller. 

 In November 2004, after recovering consciousness, Lacapa was transferred from 

a hospital in Albuquerque to St. Joseph’s Hospital in Phoenix, Arizona.  I was in the 

Phoenix area in early January 2005, and I called Lacapa on the telephone to see if I could 

visit him in the hospital.  He agreed.  I visited Lacapa on the evening of 05 January 2005.  

As we were talking about his accident and his current condition, he asked, “When do we 

start your work.”  

“Do you still want to contribute to my research?”  I responded. 

“Yes; because I need to listen to my story in order to heal faster.  I want to get better and 

your research will help me along that journey.”   Lacapa (Personal Communication, 05 

January 2005) 

 We agreed to start as soon as my proposal was accepted by HSPP.  On 10 

February 2005 we met for the first interview.  I met with Lacapa one more time on 24 

February 2005, prior to his untimely death on 15 March 2005. 

 Both of my interviews with Lacapa were conducted after his day at physical 

therapy.  He was committed to my research.  Prior to our 24 February interview Lacapa 

was so tired after his therapy session that he took a long nap. During one of the 

interviews his cell phone rang and I told him to go ahead and answer the call.  Instead, he 

shut off the phone and he and I continued with the interview.     
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 As a result of his accident, Lacapa was confined to a wheelchair if he wanted to 

be mobile.  His large frame needed to be lifted out of his wheelchair when he wanted to 

sit in a lounge chair or go to bed.  Lacapa told me that when he sat in the lounge chair, in 

which I was sitting during the Thanksgiving 2004 celebration, it took six men to lift him 

out of his wheelchair.    

 I was surprised when I met with Lacapa for the interviews.  Although restricted to 

a wheelchair, when he started answering my questions it was as though his confinement 

melted away and all I could focus on was the author, the storyteller, the illustrator, the 

artist, Michael G. Lacapa. 

 As a result of therapy Lacapa was learning to take himself out of his wheelchair 

when he wanted to sit or lay down.  He was also learning to dress himself, as he was 

doing when he suffered the aneurism in his brain that ended his life. 
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Interviews

Lacapa had a varied career.  Although Lacapa’s passion was drawing, he decided 

on a teaching career because his parents instilled in him that drawing would not feed a 

family.  While thinking about a career and taking his parent’s advice into consideration, 

Lacapa decided he could make a living at drawing if he taught it.   Thus, he learned to 

teach art.  His first teaching job was in the Phoenix area at Phoenix Indian High School.  

Eventually he became interested in teaching literacy on the Fort Apache Indian 

Reservation.  He was opposed to teaching reading using Western European methods so 

he devised his own method by incorporating Apache traditional stories into the 

curriculum.   

I said let’s introduce what they know and what’s familiar.  And once they get 
excited about that take that vehicle and let it be transformed to European forms of 
literature.  The initial bringing forth of that information was that I had to make 
stories.   

Now I did not create stories, the stories were already made, traditional 
stories by Native Americans from where I grew up with.  So I just began to 
formalize those by writing them down and adding illustration to them.  Then 
present them to the kids.  As they saw them they said “Are those our stories?” 

I said “Yea.” 
They said, “Wow!  Do you think we could make stories too?” 

And I said that’s all a book is, is someone taking the time to write it down.  Once 
it is written down it will never die.  And so the value of story began.  Lacapa 
(Personal Communication, 10 February 2005) 

 
While living on the Reservation, Lacapa belonged to a group that collected stories 

from community elders.  He enjoyed listening to the elders because they used the Apache 

language when they told stories.  The Columbus Dispatch says about this time, “From 

this work came his first co-authored and illustrated book, Ndee benagodé’í (three stories 

of the White Mountain Apache Tribe)” (“Word with the Illustrator,” 2002).  Ndee 
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benagodé’í was published in 1981.  Also, during this time that Lacapa heard a story from 

Apache elders called the Flute Player. He decided to write and illustrate the story and it 

was published in 1990.  The Flute Player became known for Lacapa’s illustrations and 

style of art.   

Also during this time Lacapa served on the Fort Apache Master Plan Advisory 

Committee.  The Committee’s work was to preserve and pass on the traditional life of the 

Apache.   

“This approval is another significant step in our ongoing fight to preserve and 
pass on our traditional Apache way of life,” said Chairman Ronnie Lupe.  “The 
focus on the Master Plan is to tell the story from the Apache point of view.  From 
the Apache Village to the location of the Cultural Center in a representation of a 
wickiup, to the eventual Apache Learning Center, this is an Apache production.”  
(Tribal Council, 1993) 
 

Fort Apache is best known as a military fort that housed soldiers who fought against the 

White Mountain Apache in order to make the west safe for settlers.  Those soldiers hired 

Apache scouts to track down and help defeat the White Mountain Apache.  The Fort 

Apache Master Plan would transform the Fort so that it would be known as a place where 

visitors would be immersed in Apache history.  The voice of the Fort would be that of the 

originally indigenous White Mountain Apache Tribe.  According to Lacapa, “Fort 

Apache could be the centerpiece of the Tribe’s statement to the world: this is who we 

are” (Fort Apache Scout, 1993).  

Due to Lacapa’s artistic background he became responsible for conceptualizing 

and drawing the Fort Apache logo.  He studied old photographs and descriptions in order 

to come up with his image of “A slender, athletic-looking Apache warrior, armed with an 

1870 rifle, [he] looks with contempt at Gen. George Crook’s cabin quarters” (Fort 
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Apache Scout, 28 May 1993).  Once the image came to him he was able to draw the logo 

in less than two hours.  He did not sign his work, however. 

His signature is the stunning modern zig-zag pattern, so prevalent in Lacapa’s 
work, on which the warrior stands. 

The pattern represents the designs one might see on Apache basketry.  
“Basketry is the most enduring craft we do,” Lacapa says.   

 The ancient Apache, standing proudly on the modern design seems to 
represent the infinite nature of the Apache warrior spirit.  Indeed, one of the 
prevalent reasons for creating the historic park is to perpetuate Apache language, 
customs, spirit and art.  (Fort Apache Logo, 1993). 
 
Lacapa said he was very happy teaching until the day his wife asked if there 

might not be something else he could do.  Lacapa told me that his wife had challenged 

him to do more with his artistic talent.  He went back to school.  He enrolled in a 

graduate program in painting, graduated with a Masters in Fine Arts and became an 

Associate Professor at Northern Arizona University (NAU).  While at NAU he was asked 

to illustrate a book, The Mouse Couple: a Hopi Folktale (1988).  He found he could get 

paid for painting and decided to follow his passion.   

Writing and illustrating children’s books soon followed.  Lacapa said that writing 

was very hard for him because he had difficulty with English grammar.   He devised 

some “cheat sheets” defining the parts of speech.  He said he kept these close by when he 

was writing.  Lacapa said that one of his most difficult accomplishments was developing 

his writing voice.  He said that he needed his Apache voice to be heard and understood on 

the International level, so it took lots of work to develop. 

Lacapa promised his wife, Kathy, a new house with the proceeds from his writing 

and illustrating.  “. . . one art collector asked the price of his illustrations.  With a smile, 
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he [Lacapa] recounts saying, “They are really expensive.  I can’t even afford them.  

That’s why I paint them” (Norrell, Brenda, 22 February 1999).     

Storytelling followed naturally.  Lacapa opened many of his storytelling 

performances in the Apache language.  When he noticed the perplexed audience he 

would stop and say something like, you don’t speak American do you?  He would then 

continue using English.  I asked Lacapa if one of his jobs was to excite the next 

generation about the Apache traditions.  He said,  

At one point I thought that was one of my jobs.  Now because I have done it so 
much it is almost inherent.  I don’t even think of it as my job any more.  It is just 
what I do.  In a way yes, it is my job but I would not put it in the context of that 
word.  It is just what I do.  Lacapa (Personal Communication, 24 February 2005) 
 

It was difficult to separate Lacapa from his cultural heritage and his career. 

 When I met with Lacapa on 05 January 2005 in his room at St. Joseph’s Hospital 

in Phoenix, Arizona, he said he wanted to contribute to my research because he needed to 

listen to his story so that he could heal faster.  He was convinced that listening to his 

narrative, his story, would help him heal.  He said, “I want to get better and your research 

will help me along that journey.”  Lacapa believed that barriers were placed in front of us 

to challenge and strengthen us.  During our second interview, Lacapa challenged himself 

to put aside his fear and work on improving his health. 

I feel that in my case this situation was placed in front of me to stretch beyond my 
complacency.  I needed to be reacquainted with fear and challenge because I was 
not stepping out to see what else was out there.  Most of us do not do anything 
without knowing what is wanted from us; we do not do our own thing.  I think my 
condition has put me in a place of challenge.  I can wake up in the morning and 
say to myself, I want to stay in this bed and sleep; let the world get along by itself.  
Yet every morning I get up; I have work to do.  I think that a lot of people that are 
successful get complacent and do not challenge themselves.  Sometimes I used to 
take on a job just to take it on.  I did not accomplish anything; I just did the work. 
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To me there is something about unknown land and unknown spaces.  Then those 
that follow your work become part of the adventure because they want to stay 
with you.  It is exciting when you accept the challenge and not run away from it.  
Sometimes the new thing you try may not work but if you keep working at it you 
will find the way.  Lacapa (Personal Communication, 24 February 2005) 
 
Lacapa and I also spoke about success.  He said that he had two different 

measures of success.  Prior to his September 2004 accident he counted zeros on his 

income tax return as his tool for measuring success.  He continued by saying that there 

was a time when he and his wife compared their incomes to see who was more 

successful.  Lacapa said that since his accident,  

I believe, over the past, since my accident, my success has been measured not by 
the amount of zeros after the comma, but by the voices and hearts of people that 
voice concern for my life.  It didn’t matter if I talked again or written a book, it 
didn’t matter if I didn’t take care of anybody; that these people on my behalf were 
praying or wishing me good will or very concerned for my health and well being.  
And I think in the terms of the big picture, my success has become very crystal 
clear, I have got friends.  Lacapa (Personal Communication, 10 February 2005) 
 

Lacapa spoke highly about his wife and daughter.  They put up every letter, card, 

drawings, and any well wishes on the walls of his hospital rooms.  He enjoyed receiving 

these letters and seeing them on his walls.  He also enjoyed knowing that he did not 

personally know everyone who sent cards or letters.  He considered himself a success 

because someone said “I heard you tell a story once; I hope you will be able to tell stories 

again.”  Words such as those encouraged him to work on his health. 

 I asked Lacapa about success and the environment.  (I was looking for his 

thoughts about outside forces especially economics, being able to erase one’s success.)  

My question was “Can the environment, should the environment be able to take away 

your feeling of success?”  His answer was interesting because he said it was the job of the 



78 

environment to put us in a position of too little money to pay for all of our wants.  The 

first part of his answer was, “I think that in some sort of respect we place ourselves in an 

environment where it does that to u0.”  Lacapa (Personal Communication, 24 February 

2005).  He was saying that we are the ones who define what we want.  Individually, we 

stretch our income further than it will go because we have those items that we desire even 

after our needs are met. 

He continued by saying that it was “the job of the environment” to challenge our 

position.  Again, using his accident as an example, Lacapa said that prior to his accident 

he was “sitting on his mountain”—resting on his accomplishments and not challenging 

himself to do better.  He said that to him, his laurels were good enough.  Lacapa said that 

we have a tendency to get lazy, to self destruct, to fail to reach beyond what we are 

doing.  Thus, the environment takes over and challenges us to get better. 

I asked Lacapa about a book he and his wife Kathy had written together Less 

Than Half More Than Whole published in 1994.  It was the first piece of work that they 

did together and it was an answer to a question by their son.  He had come home from 

school relating a topic of discussion about interracial marriages.  He wanted to know 

what it meant that children from those marriages were neither from one culture or the 

other but a mixture of both, a mixed heritage. 

The Lacapas decided to write a story that would explain the effects of mixed 

marriages on the offspring.  They thought they were the ideal people to write the story 

because Lacapa is of mixed parents, Apache, Hopi, and Tewa and his wife is of a 

Mohawk tribe.  Lacapa and his wife were a mixed Native American family. 
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Lacapa talked about the different styles that Kathy and he possessed.  He said, 

“She is very linear and very responsible.  Me, I am kind of hey let’s have fun” Lacapa 

(Personal Communication, 10 February 2005).  Lacapa went on to say that they worked 

steadily for about two hours a day every day for six months in order to write the book.  

He said he had never been told how to write previously; Kathy defined the process. 

She was very adamant about the process and the structure.  It was a time when I 
had to begin looking at structure and recognizing that all the stuff they say in 
literature is perfect guidelines.  They weren’t put there, when after drinking all 
night some guy said let’s just put that there.  It made sense after awhile.  Going 
through that process ourselves really helped us to understand the writing process, 
particularly me.  Lacapa (Personal Communication, 10 February 2005) 
 
I asked Lacapa if working together had brought him and Kathy closer as a couple.  

His answer was, “It brought us to a greater understanding of who we each were” Lacapa 

(Personal Communication, 10 February 2005). 

 During these two interviews I got to know Lacapa quite well.  He will continue to 

influence my being for the rest of my life.
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Conclusion

Numerous themes developed during the interviews.  The following are the themes 

and the number of times they were discussed:  Barriers (05), Careers (17), Creativity 

(01), Culture (12), Goals (09), Healing (03), Joy (01), Perseverance (01), Risk (02), Self 

destruction (01), Spirit (01), Story truth (01), Success (11), Traditions (03), Togetherness 

(01), and Understanding (01).  I found several articles on the Internet from various 

sources.  The subject areas of those articles were Background (04), Career (03), and 

Culture (04). 

 Lacapa’s love for culture, all cultures, was evident to me during the interviews.  

His drive to put his paraplegic condition in perspective and attempt to regain some form 

of independence was also apparent during our sessions.  Lacapa’s love for his family and 

his desire that the members of his family have the opportunity to carry on their own life’s 

work also came through.  Lacapa did not look at situations as barriers, but as detours that 

needed to be navigated in order to complete one’s life journey. 
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CHAPTER FIVE

PATRICIA PRECIADO MARTIN

Introduction

Patricia Preciado Martin has been documenting Mexican American culture and 

history since 1978.  Her taped oral history interviews of elders in the Mexican American 

communities in Southern Arizona have been the foundation of her published works.  Her 

non-fiction oral histories include: Beloved Land (University of Arizona Press, 2004), 

Songs My Mother Sang to Me (University of Arizona Press, 1992), and Images and 

Conversations (University of Arizona Press, 1983).  Her prize winning short story 

collections include: Days of Plenty, Days of Want (Bilingual Review Press, Tempe, 

Arizona, 1998), El Milagro and Other Stories (University of Arizona Press, 1998), and 

Amor Eterno (University of Arizona Press, 2000)  Martin’s awards are for: The 

Bellringer of San Agustine—Children’s Story United Nations Year of the Child-1979, 

Images and Conversations—Virginia McCormack Scully Award for the best work of 

fiction by a Chicana or Chicana-1983, and for Amor Eterno—Border Regional Library 

Award for fiction-2000. 

Once long ago, I asked Martin for permission to tell one of the stories from her 

books.  She gave me permission to tell any of her stories that I wanted.  “Days of Plenty, 

Days of Want” and “The Bellringer of San Augustine” are two stories I tell from Martin’s 

Days of Plenty, Days of Want.   
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She has been collecting stories for years. 

Twenty-four years ago, author Patricia Preciado Martin set out to write a book, 
beginning her research with a simple interview. 
But instead of serving as a single book source, Martin’s subject – a Tucson 
woman named Maria Soto Audelo, then 80 years old – showed the writer an 
ancient, and nearly forgotten, world.  (Gay, 2003) 
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Background

Patricia Preciado Martin describes herself as Chicana or Mexican.  She is very 

proud of her Mexican background and enjoys talking about her cultural roots,  

[My] Grandparents on both sides are from Mexico.  My mother’s parents were 
from Chihuahua.  My grandfather was from Pinos Altos in the Sierra Madres.  My 
grandmother was part Tarahumara.  We have records of the paternal side going 
back to the 1700’s.  They were from Colima and Jalisco.  My family is French 
and Spanish on my grandfather’s side and mestizo [mixed] on my grandmother’s 
side.  Preciado Martin (Personal Communication, 28 April 2005) 
 
Martin calls herself a Tucsonense.  (Tucsonense refers to someone who was born, 

grew up and still lives in Tucson, Arizona.)  Although she was born in Prescott, Arizona 

on 06 July 1939, Martin calls herself a Tucsonense because she grew up and went to 

school, “From first grade through the University,” in Tucson. 

 Family time has always been important to Martin.  She easily recalls family 

stories from her childhood. 

My father, Anselmo, used to tell me the story of how he once staked a claim for a 
gold mine in Yavapai County.  He named it the “Little Patricia,” and I still have 
the certificate bearing my name.  We had many family outings to that mine, where 
my sister Elena and I played and explored while our mother fixed our picnic lunch 
and our father prospected.  He told me that they always had a problem with me 
because I wanted to bring home every pretty rock I could find, and would cry 
inconsolably if they tried to make me choose one over another.  So, they 
invariably came home with the trunk of the car loaded down with my precious 
cargo.  The mine never panned out and my father’s dreams of gold and glory were 
never realized.  But I believe that gathering the bonanza of stones trained me for 
my later vocation as a writer.  For writing is really no more to me than gathering 
up the treasured recollections and rituals, stories and beliefs, myths and legends 
and magic of people’s daily lives and bringing them home and building a 
foundation and a shelter of values and traditions that protect against the 
unpredictable winds of life that may buffet us.  It certainly has been for me.  
(Martin, 2003, p. 4) 
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 Martin started writing when she was about two years of age.  She wanted to 

“Make the magic wavy lines that put words to paper, words that I could hardly yet give 

voice to—and I filled the insert pages of the book’s cover with line after wavy line of 

indecipherable cursive” (Martin, 2003, p. 3).  Later, when her children were little and she 

needed some way of keeping the children occupied when the weather would not allow 

them to play outside, she used to make up stories. Although her husband, Jim, 

encouraged Martin to write and try to get her writing published, it took years for Martin 

to get her first story published.  She had one rejection letter after another until the stack of 

letters reached six inches in height.  Finally, The Legend of the Bellringer of San 

Agustín, one of Martin’s stories for children, won a prize and was published.  Since then, 

Martin has published seven books and Milagritos De Mi Corazon, a Lawrence Clark 

Powell Memorial Lecture Keepsake.  Keepsake #3 is autobiographical and published in 

2003 by the Tucson-Pima Public Library. 

 Martin has documented personal histories and stories from people whose early 

history goes back to the 1800s in Tucson.  She believes the memory of people is 

important. 

. . . .although the bulldozer can destroy neighborhoods, it cannot erase memory.  
Progress can obliterate monuments, but it cannot destroy the spirit and strength of 
a people.  Oral history . . .—the personal reminiscences, folktales, anecdotes, and 
traditions—is an intimate narrative of Tucson’s Mexican-American pioneers, 
whose ancestors planted traditions as well as trees, who impressed values as well 
as footprints. . . (Martin, 2003, p. 7) 
 

She has also written fiction short stories about early 20th century Tucson.     
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 Martin makes public presentations as well.  She has a wonderful sense of humor 

and appears comfortable in front of audiences.  She immediately connects with any 

audience and gains everyone’s admiration by the end of the presentation.   

 Martin has been asked about the “true” facts in her fiction writing.  Her answer 

includes a quote from Alfredo Vea, Jr. the author of La Maravilla—a book about his 

youth in Buckeye, Arizona.  He says about his writing, “The flesh is fiction but the bones 

are real.”  Martin carries that statement one step further.  She says, “. . . some of my 

fiction stories are more flesh than bone, and some are more bones than flesh.  It is for the 

reader to discern” (p. 12).  Martin honors her ancestry. 
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Physical Description

Martin is a regal woman.  Her brown complexion lets everyone know she is of 

Mexican origin, Chicana, as she calls herself.  Martin wears her brown hair short and 

away from her face which allows one to see her natural beauty.  However, Martin’s 

beauty is not her defining attribute.  To me, her defining quality and beauty is her love for 

the Mexican people and culture.  This love comes from her inner soul and is evident 

during her presentations as well. 

 She prepares herself well for public presentations and has the ability to totally 

mesmerize her audience.  During presentations, she not only holds her public in rapture, 

but she has the unique ability to make them fall in love with her persona.  Martin is 

sincere; she does not lecture her audience but lets words flow from her heart.  Her words 

touch the hearts of her audiences.  People leave Martin’s presentations with information 

and an understanding of the traditional Mexican way of life and values. 

 Martin also has a genuine love for the land.  The home she shares with her 

husband Jim is evidence of that love.  The home is nestled in a cul-de-sac in the foothills 

of the Santa Catalina Mountains.  Although she has neighbors on either side, their home 

is secluded and visited often by Arizona wildlife.  Outside the front door there is a small 

water fountain that serves as a bird bath and watering hole for birds.  Her living room is 

furnished so that the couch faces the large front window, offering everyone a view of the 

natural surrounding beauty and the neighboring wildlife.  Birds, rabbits, and quail are 

among the visitors that Martin continually welcomes to her home. 
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 The yard is also filled with indigenous plants.  Bougainvilleas, Mesquites, and 

other native plants and shrubs protect her home from the harsh Arizona sun.  Martin’s 

home is proof that her love of the land is more than just words that fill her books. 
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Interviews

I was able to interview Martin three times.  All of the interviews were conducted 

in her home. 

 Martin’s career is important to her; that is the reason it emerged so often as a 

topic.  She started her writing early as a young housewife and mother.  She had young 

children and Martin wrote stories to entertain them.  She told me one of the reasons her 

adult writing career commenced was because she had some of her work evaluated.  The 

evaluator told Martin to write about what she knew best, her culture.  Martin took that 

advice and an author emerged from a cocoon. 

 Martin’s first book was a children’s tale about the bell of San Agustín Cathedral 

in Tucson.  She had submitted some of her other children’s stories for publication, but 

none were published.  This story won a contest; her prize was a published piece of work.  

Martin says that her art form has evolved. 

My writing life has been a process.  With the Bell Ringer, I was dabbling.  I am 
not sure how it, [my writing], all came about.  I sometimes read what I write and I 
think “did I write that?”  I hear other writers talk about how voices speak to them 
and I say, “Boy you are lucky, I wish I had voices telling me what to write.” 
 . . . .  I think the publication of the Bell Ringer gave me some confidence. . 
. I was going to collect legends, local ones.  I think I needed an intellectual outlet.  
Maybe it is just my nature.  Then that is when people started telling me their 
stories.  I just got this idea of oral history and I was just at the right place at the 
right time.  It took me five years to write Images and Conversations. I would get 
a little interview here and there then people would tell me anecdotes that were 
charming.  Then I got the idea for short stories.  That is how it started. . . . I would 
get an idea; I guess it was natural for me to write. . .  
 I marvel at other writers who sit on panels and talk about their work.  They 
talk about things like voice and person, third person.  I do not think I write that 
way, I write the way I talk.  I write everything long hand.  When my husband is 
fishing, I sit with my yellow pad and write.  Very often to start a story I would 
write a poem and the poem would be like an outline.  I think it has just evolved.  
Preciado Martin (Personal Communication, 28 April 2005) 



89 

An interesting fact about Martin is that she cannot compose on a computer because she 

says that the empty electronic screen is uninspiring. 

 Martin has had several books published since winning the contest for her 

children’s book.  During the interviews she mentioned having to take time off after 

finishing a book.  Martin takes as much as two years off; she uses this time to 

reinvigorate herself. 

 In 1996, Martin wrote El Milagro and Other Stories. It contains 13 stories about 

Tucson during the early 1950s.  Martin grew up in Tucson during those years and the 

stories are mainly her recollections.   

I asked Martin about her goals.  She listed her personal goals first, and then 

continued with her professional goals.  In reference to her career, Martin stated that she 

wanted to keep making public appearances.  Although it is hard for her to prepare for 

presentations, once she begins, she gets vitalized and her images develop and her word 

flow easily.  Martin likes to interact with other authors and delve into her professional 

mode.  She also likes connecting with people in general.  Martin was unsure whether 

another book was inside her.  She said, “I think there comes a time for a writer when they 

have said everything they have to say” Preciado Martin (Personal Communication, 28 

April 2005). 

An interesting part of her statement followed. 

I do have an idea for another book.  I do not know if you could call it a goal.  That 
book would be an anthology of personal memories about Tucson and other 
Arizona barrios.  A contributor would write about their fondest memories of their 
closest family member, a street, or maybe a house.  Maybe, [in this case the 
community would be] state wide.  It would be difficult because I would have to 
get people to write who do not normally write.  I am also thinking about writing a 
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few more short stories.  Preciado Martin (Personal Communication, 28 April 
2005) 
 

These are conflicting statements.  However, Martin is in the middle of her two year 

reinvigorating time.  She does have seven published works to her credit after thirty years 

of writing.  Has Martin said everything? 

 Much of Martin’s work has included gathering personal stories and memories 

from early Arizona residents by interviewing them.  She calls it collecting oral history.  I 

asked her about choosing candidates with whom to converse, about working in small 

Mexican villages and whether she interrogated her contributors or just let the people tell 

their own story.  She said she had developed her technique over the years.  One of 

Martin’s most important assets is that fact that she is a Mexican Chicana woman who 

grew up in Tucson and established contacts with other Latinos.  She also has many 

associates who can help introduce her to people with whom she may want to work.  

Martin’s advice included gaining trust and forming a friendly rapport with people.  She 

continued with another helpful suggestion by saying that those who are responsible for 

the introductions to unknown people, should speak highly of the interview process and 

the purpose of the work. She said she has not worked in small Mexican villages but to do 

so would most likely require that the researcher live in the village for at least a month to 

gain the inhabitants’ trust. 

Five books and hundreds of interviews later, Martin, 64, is a distinguished writer 
and an expert on the Tucson area’s oral history.  Her books include “Songs My 
Mother Sang to Me” and Images and Conversations,” works that earned her the 
title of Arizona Author of the Year in 1997.  Her writings also have earned her the 
role as keynote speaker at the third annual Lawrence Clark Powell Memorial 
Lecture, being held Downtown at 7:15 p.m. today at the Joel D. Valdez Main 
Library, 101 N. Stone Ave.  (Gay, 2003).  
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Martin guides her contributors through her interviews, she establishes 

requirements about what she wants to learn, and writes questions based on her goals.  She 

is flexible, however, allowing her interviewees to go on tangents when necessary.  She 

continues her advice by saying that no matter who set up the interview and how well they 

introduced the researcher, sometimes the interview process does not work as planned; it 

may not work at all.  She says, “Sometimes when it does not work out we tend to take 

things personally but we have to ignore those feelings and move on.  This is a difficult 

thing to do because actually we are being rejected . . .” Preciado Martin (Personal 

Communication, 07 December 2005).  Moving on is a technique that she has learned to 

do; she could not have accomplished her body of work if she would have let feelings of 

rejection control her. 

 Martin wants people to know that the Mexican American culture is more than 

“tacos and margaritas.”  She is adamant about giving credit to the vaquero for the tools 

and the terminology used by the American cowboy.  She wants Chicanos to pass their 

stories from one generation to another.  Martin believes that personal stories are a 

powerful way to preserve history and the culture    

Martin, a lifelong Tucsonan, who graduated from the University of Arizona, has 
written several books, including “Song My Mother Sang to Me: An Oral History 
of Mexican American Women,” and a previous collection of short stories, “Days 
of Plenty, Day of Want.” 

She compares stories that strongly reflect one’s heritage to the seeds that 
agricultural peoples have always saved during good times and bad, to ensure their 
survival. 

“If we save the stories—if just one person remembers from one generation 
to the next, we are going to be OK,” she said”  (Severson, 1996). 
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She also thinks it is the actual writing of stories that is more important than the 

publication of a finished work.  She states that recording history in our own words is 

necessary,  

When we don’t write down our stories or document our history, we abdicate that 
pose to others.  That can be a mistake.  Left to others, our stories can be distorted 
or trivialized.  Or not told at all.  (Portillo, 2001, May 30).  p. B1 
 
Martin attributes her accomplishments to three of her basic characteristics: 

passion, culture orientation, and completion of goals.  She illustrated this by remarking 

that one of her hardest accomplishments was getting her last book, Beloved Land,

accepted by her editor.  The task of getting the publishing company to accept her idea 

took her months to achieve.  She felt, “It was like you got the pot on the stove and it is 

simmering and simmering and it cannot go anywhere because they have not made up 

their minds” Preciado Martin (Personal Communication, 28 April 2005).  She was 

passionate about the work and knew the story needed telling because it was about the 

early Mexican residents of southern Arizona and their connection to the land, ranching, 

farming, and rural culture.  She felt the stories needed to be preserved because the 

participants no longer owned the land and many of them were dying.  Also, the land was 

in the process of changing.  No longer empty ranch land, it is being developed for the 

new residents of Tucson.   

As Martin’s third oral-history project—this one was released in March through 
the University of Arizona Press—the book focuses more on the working aspect of 
the families than her previous collections. 

“Over the years I’ve been very aware of the Mexican-American ranching 
and farming presence on the land,” Martin said.  “How almost everyone I’ve 
interviewed have had their origins in land-grant families, or they were cowboys 
and farmers who worked for bigger ranchers.” 
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Martin spoke to residents like Carlotta Parra Rodriguez Sotomayor, 89, whose 
parents owned a ranch on what is now Tucson’s Northwest Side.  The writer put 
their memories on paper.  She began the project eight years ago.  (Gay, 2004) 

 
Martin persevered and was finally able to convince the publisher to support her idea.  

Now the work is a published book.   

 One of the most difficult accomplishments for Martin was the time she acted as 

the keynote speaker for Architecture Convocation.  There were five hundred architecture 

students with their families and friends in the audience; it was a very formal affair.  The 

students were in their caps and gowns.  She was unsure why they wanted her to address 

the school and she did not know what to say.  She read a story, “The Journey” from one 

of her books.  The story was about the association of barrios to their communities, urban 

renewal, and the destruction of a Tucson barrio in the 1980s.  Although she initially felt 

as if she did not belong, the reading was surprisingly well received. 

 Martin considers her background has helped her to reach her level of success.  Of 

primary importance to Martin is,  

First of all I am Mexicana Americana.  I think it is easier for me than for you 
because I am Mexicana, Chicana, and I have lived in this community all of my 
life.  I have a lot of friends and even if I am not close with the people with whom 
I am going to work, I have a lot of contacts over my life time and one thing leads 
to another. Preciado Martin (Personal Communication, 07 December 2005) 
 

The fact that Martin has lived most of her life in Tucson has provided her with many 

acquaintances who have helped her find people to interview.   

 The subject of barriers did not surface often during the interviews with Martin.  

She says, 

I am proud of what I have done.  I believe I have made a contribution to the 
community.  I do not have any struggles.  I do have some regrets, mostly 
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concerning the length of my books but struggles I do not have any.  Preciado 
Martin (Personal Communication, 07 December 2005) 
 

Martin remarks she does not “get bogged down with the little stuff.”  She chooses 

carefully which ideas she will not allow to be adjusted in her writing.  Sometimes Martin 

requests advice when she is asked to make some changes. 

I have done most of my writing on a gut level.  It is like on a spiritual journey.  I 
deal with editorial requests for changes by listening to my heart.  If the change 
had something to do with the culture, that maybe the editor did not understand, 
then I would stick to my guns.  Lots of times I will run requested changes by my 
sister, Elena, or my husband Jim.  I want to know what they think about the 
change.  Preciado Martin (Personal Communication, 07 December 2005) 
 

Otherwise, she admits editors know how the language sounds best and most of the time 

she makes the requested alterations to her writing.  Martin recalls the time when she kept 

making changes an editor requested on an introduction to her book, Songs That My 

Mother Sang To Me. Martin was very frustrated over all the labor she spent on it.  

However, she claims, “The editor kept telling me I could do better.  She ended up being 

right but I hated all the work I had to do.  I rewrote the introduction under duress but it 

ended up being much stronger” Preciado Martin (Personal Communication, 07 December 

2005) 

 Sometimes Martin wishes she was more assertive.  When she was limited to 200 

pages while writing Beloved Land, Martin wanted to write about 40 more pages.  Today 

she says, 

I would have liked to use about four more families.  And now looking back, when 
they asked for 200 pages, I do not think it would have made that much difference.  
I now think that another 40 pages would have been all right.  When I first heard 
200 pages I thought they meant what they said.  Preciado Martin (Personal 
Communication, 07 December 2005) 
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One reason that struggles do not bother Martin is that she manages to overcome her 

problems.  She mentioned feeling apprehensive when going into an interview 

environment for the first time.  Negative thoughts do go through her head.  As she is 

developing the process for the interviews, her shyness is the first thing she needs to 

control.  She says, “It is really scary for me.  That is why when I am doing one [a 

project] I am telling myself I really do not want to do this again.  I really dread a new 

project” Preciado Martin (Personal Communication, 07 December 2005).  Yet, Martin 

can come to terms with her shyness and conduct interviews with the protagonists of her 

books.  Actually, the reason she is able to say she has no obstacles that get in her way, is 

because she has learned to overcome her shyness and trepidation so she can conduct 

interviews.  These interviews are the heart of her writing.
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Conclusion

The themes that developed during the interviews and the number of times they 

were discussed were as follows: Accomplishments (06), Background (06), Barriers (05), 

Career (21), Goals (01), and Success (01).  I also found four interviews published in the 

Arizona Daily Star in Tucson during the last four years.  Two threads were constant 

during those interviews:  Career (03) and Culture (04). 

 Martin’s career has been filled with interviews and collections of oral history.  

She has stocked volumes with her collections.  As she discussed during our interviews, 

she does not perceive negative circumstances as barriers but as hurdles that need to be 

jumped.  She deals with her negative circumstance and continues her life’s work of 

spreading knowledge that the Mexican culture and its traditions are more than tacos, 

beans, margaritas and beer.  
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CHAPTER SIX

JOE HAYES

Introduction

Joe Hayes is a full-time professional storyteller from Santa Fe, New Mexico.  

Years ago, I met Hayes while he was doing some storytelling in Tucson.   

By the time he quit teaching in 1980, Mr. Hayes was already becoming known as 
New Mexico’s storyteller.  “It wasn’t scary,” he says, speaking of the day he 
started supporting himself by storytelling.  “I figured I couldn’t afford not to do it.  
If you never tried, it’d haunt you.”  (Schmeal, 1982) 
 

Hayes is also a published author and has permitted me to use his stories in my 

storytelling.  I interviewed Hayes in a variety of places, including is home in Santa Fe.  I 

appreciate the time Hayes has shared with me. 
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Background

Joe Hayes, an American male, was born in Ross Township, Pennsylvania, on 

November 12, 1945.  He was born at home.  The house had electricity but no running 

water.  Hayes lived in this house until he was three years old.  During that time his 

mother cooked on a wood-burning stove.  Hayes’ place in American culture is important 

to him.  He says, 

Of course the greatest cultural influence was the post-war US culture.  Television 
was finding its way into American homes. We didn’t own one until I was 11 or 12 
but I watched TV at friends’ houses and was certainly influenced by it. The myth 
of the west and the frontier was still very powerful in the 1940s and 50s and had 
quite an impact on me. My father hadn’t been in the War, but most of my friends’ 
dads had been, and the belief in the strength and moral superiority of the United 
States was very strong.  Hayes (Personal Communication, 21 February 2005) 
 
Both his parents were born in the U.S. but Hayes’ paternal grandparents were 

from Ireland and arrived in this country as children.  Hayes’ father grew up in an area of 

Boston, with strong ties to his Irish heritage. Hayes’ uncle, James E. Hayes, was a 

Massachusetts state senator and a prominent early leader of the Knights of Columbus.  

Hayes adds his mother’s historical background to the description of his heritage.  Her 

family immigrated to the US when Hayes’ mother was a child. Her father was of Polish 

ancestry and her mother was German. His mother often told Hayes that her father had a 

book from the Old Country of which he was very proud; it proved they had been 

educated people not peasants. 

 Hayes’ early life included several moves.  He lived in places like Whitmore Road, 

Slippery Rock, so his mother could enter Slippery Rock State Teachers College.  

Fredonia, so his mother could teach first grade.  Hayes’ family moved to Greenville, 
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Pennsylvania, where his mother taught fifth grade.  Then Hayes’ mother applied for a 

teaching job in Benson, Arizona; Hayes’ family made Arizona their home.  In 1963, 

Hayes graduated from Benson Union High School, in Benson, Arizona.  He entered the 

University of Arizona and in 1968 he graduated with a B.A. in English.  Hayes taught 

English at Sunnyside High School from 1969 – 1972.  Then he worked in Mexico and 

Spain in the mineral industry with a Tucson based company, Heinrich’s Geo-Ex.  In 

1976, he moved to New Mexico. 

Hayes says that his family has always considered themselves Irish and to this day 

he sings Irish folksongs regularly. 

Today, Hayes is a professional storyteller living in Santa Fe, New Mexico.  He is 

nationally known and has many published books to his credit.  He has told stories in 

Cuba and is recognized as a master storyteller.  Hayes is fluent in the Spanish language 

and is considered a bilingual Spanish/English entertainer.  His fluency in the Spanish 

language led me to originally believe he was part Latino.   

As a child in Arizona, I was surrounded by, and attracted to, Hispanic (although 
know one used the word at the time) culture and the Spanish language.  My only 
formal study was two years of high school Spanish, but life constantly put me in 
situations where my knowledge of both the language and culture would grow.  I 
had many Spanish-speaking friends as a student at the University of Arizona.  I 
then taught high school English at a school where Hispanics were the majority 
population.  I worked in mineral exploration in Mexico and Spain.  Finally, in 
1976 I moved to northern New Mexico and discovered the Spanish colonial 
culture of the region, including its huge body of traditional narratives.  When I 
started telling those stories, I instinctively incorporated both English and Spanish 
into my telling because it sounded authentic to me.  Later, I became aware of how 
much the mixture of languages enriched the stories for listeners, and how 
satisfying and validating it was for children whose first language was Spanish to 
hear the stories in their own language.  (Meet Joe Hayes, 2004) 
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Hayes’ mother continued to live in Tucson; Hayes included Tucson as a venue for many 

storytelling presentations.   

When Lacapa had his automobile accident in September 2004 and was in a coma 

for about 8 weeks, I thought Hayes would be a good alternate contributor for my 

dissertation.  I called Hayes on the telephone and explained my situation and project.  He 

agreed to contribute almost without a second thought.  He said something like, this would 

be a good exercise for me.  The sample of questions I referred to were subjects about 

which Hayes said he had given no thought. 

During our initial contact, I learned that Hayes was of German, Irish and Polish 

descent, instead of from a Latino background.  He sensed my hesitation and thought 

maybe that his heritage disqualified him from my project. 

Although I conceived this dissertation to reflect a minority voice, I thought 

Hayes’ voice German, Irish, and Polish would actually allow for a more balanced 

research.  I was not only glad that he had agreed to contribute to the project, but I was 

excited about researching Hayes’ perspective. 

Hayes’ published works include:  The Day It Snowed Tortillas: Tales From 

Spanish New Mexico. Illustrations & design by Lucy Jelinek-Thompson.  Santa Fe, 

N.M.: Enchanting Land Books: Mariposa Pub., c1982.  Coyote And: Native American 

Folk Tales. Illustrations by Lucy Jelinek-Thompson.  Santa Fe, N.M. (922 Baca St., 

Santa Fe 87501): Mariposa Pub., c1983.  The Checker Playing Hound Dog: Tall Tales 

From A Southwestern Storyteller. Illustrations and design by Lucy Jelinek.  Santa Fe, 

N.M.: Mariposa Pub., c1986.  The Terrible Tragadabas: A Story In Two Languages = El 
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Terrible Tragadabas. Illustrations by Lucy Jelinek.  Santa Fe, N.M.: Trails West Pub., 

1987.  A Heart Full Of Turquoise: Pueblo Indian Tales. Illustrations & design by Lucy 

Jelinek.  Santa Fe, N.M.: Mariposa Publishing, 1988.  That's Not Fair!: Earth Friendly 

Tales. Design and illustrations by Lucy Jelinek.  Santa Fe, N. M.: Trails West 

Publishing, c1991.  The Wise Little Burro: Holiday Tales From Near And Far.

Illustrations and design by Lucy Jelinek.  Santa Fe, N.M.: Trails West Pub., 1991.  

Everyone Knows Gato Pinto: More Tales From Spanish New Mexico. Illustrations & 

design by Lucy Jelinek.  Santa Fe, N.M.: Mariposa Pub., 1992.  Soft Child: How 

Rattlesnake Got Its Fangs: A Native American Folktale. Illustrated by Kay Sather.  

Tucson: Harbinger, c1993.  Where There's A Will, There's A Way = Donde Hay Ganas, 

Hay Mañas: A Story In Two Languages. Illustrations & design by Lucy Jelinek.  Santa 

Fe, N.M.: Trails West Pub., 1995.  Here Comes The Storyteller. El Paso, Tex.: Cinco 

Puntos Press, c1996.  A Spoon For Every Bite. Illustrated by Rebecca Leer.  New York: 

Orchard Books, c1996.  Juan Verdades: The Man Who Couldn't Tell A Lie. Illustrated 

by Joseph Daniel Fiedler.  New York: Orchard Books, 2001. 
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Physical Description

Hayes is a tall, slim Anglo male.  He wears his hair shortly cropped; it is almost 

completely grey, and he has no facial hair.  He wears his glasses about 90% of the time. 

When he is telling stories to school children, Hayes sits on a short stool and uses 

his voice as a tool; his voice ranges from a very high squeaky voice to a very low 

baritone sound.  During the morning I spent with him at a school in the Phoenix, Arizona 

area, he presented stories to children from various grade levels and was going to resume 

storytelling in the afternoon.  He was at the school all day.  I witnessed the morning 

classes as the students were treated to a mixture of bilingual stories.  Hayes introduced 

himself to every group as Joe Hayes.  He mentioned that most kids say his name as 

though it were one word, JoeHayes. 

Although Hayes is an Anglo man, he spent about seven school years in Benson, 

Arizona and graduated from Benson Union High School in 1963.  Having spent those 

years in a largely Latino area, Hayes learned to master the Spanish language. 

I interviewed Hayes in a variety of locations and through email.  One of those 

locations was a motel room in west Phoenix.  During the interview, I noticed a guitar case 

in the room and asked if he played.  Hayes said he did play and tried to use the instrument 

during his storytelling, but it proved a difficult technique to accomplish.  However, he 

always takes it with him when he travels and plays in his room.  When he gathers with 

his family, they often spend time singing Irish folksongs. 

I also interviewed Hayes at his home outside of Santa Fe, New Mexico.  Hayes, 

his wife, and son live in a beautiful Santa Fe style home built to take advantage of solar 
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energy.  The house sits on five acres with a variety of fruit trees intermixed with native 

Juniper evergreen trees.  Hayes has a separate building that houses his workspace.  This 

building contains a large room with pine vigas, beams approximately six to eight inches 

in diameter.  The windows face south and provide a wonderful view.  
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Interviews

I interviewed Hayes five times.  The interviews covered almost one year.  Our 

first meeting was in a dining room of a hotel in Phoenix, Arizona on 05 February 2005. 

During that initial meeting, he gave a brief overview of his life.  He was in 

Phoenix presenting stories to a variety of schools and had been a keynote speaker for a 

conference.  Our meeting lasted about 30 minutes.  One thing I learned during that 

interview was that Hayes was happy to be a contributing storyteller, and he was willing to 

share his life experiences with me.  As I drove back to Tucson, I marveled at his 

openness and apparent honesty. 

The most prevalent theme to surface during my interviews with Hayes was his 

accomplishments.  The overwhelming majority of times this particular theme arose was 

surprising because Hayes does not set professional goals.  However, Hayes is inspired 

when others notice what he has achieved. 

Like everyone, and perhaps more than some, I need to be appreciated and 
praised, and so I take great pleasure in being treated like somebody 
special. When I visit a school and the teachers tell me how much they 
admire my work and how they use my books with their classes, I feel very 
self-satisfied.  Hayes (Personal Communication, 28 May 2005) 
 
One of the most interesting facets of Hayes’ personality became apparent when I 

asked him about his most difficult accomplishment. 

My greatest challenge has been to reconcile my rather private, 
introspective private self with my more outgoing public self. For many 
years I felt shame because I thought my storytelling persona was phony. I 
could often see that when people got to know me personally, they were 
disappointed because I wasn’t the entertaining figure they’d expected from 
knowing me as a storyteller. Over the years I’ve come to understand that 
both are authentic expressions of myself.  Arriving at that realization 
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intellectually and then truly accepting it emotionally has been a struggle 
for me.  Hayes (Personal Communication, 15 July 2005) 

 
Hayes is a very private person.  His answer further indicated his appreciation for my 

work.  He trusted me and was willing to risk exposing his inner being. 

Children and their parents are of primary importance to Hayes.  He wants to 

create a safe environment for them. 

It is the children but it can also be their families, adults and children.  It is 
the sense of offering something that feels enriching or satisfying, 
especially for children but for people in general.  I think I make children 
feel safe and close and comforted with an adult.  To me that is the main 
contribution that I can make.  When I can see the children open up to me 
and they feel I am open to them, I feel that this is really a good and 
satisfying fun experience. . .  Hayes (Personal Communication, 26 April 
2005) 
 

Hayes is a giving person who enjoys fostering happiness.  He likes others to acknowledge 

his accomplishments, and he is most particularly satisfied when he sets the stage in a 

manner of safety and pleasure for his audience.  “One kindergartener was so entranced by 

a Hayes tale that she told him, “You just gave me a dream.””  (Schmeal, 1982). 

I love the simplicity and directness of storytelling.  A told story creates a bond, a 
real sense of community, among the listeners, and between them and the teller.  
Seeing that happen gives me hope for the future.  Even if all our vaunted 
technology were to come crashing down around us, we’d still have each other.  
And we’d still have our stories.  (Meet Joe Hayes, 2004). 
 
Hayes defines success in a unique way.  He is a nationally known storyteller and 

author of several published books.  Yet, Hayes says he has reached his level of 

professional success as if it were by magic.  He states he does not need to compare 

himself to other professionals.  Thus, he is neither more nor less successful than another 

individual. 
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It has been sort of a magical journey in a lot of ways.  Far more than 
barriers and challenges I had to overcome; it was more a process of doors 
opening.  Now when I stop to think about it, the Wheelwright Museum, I 
started there in 1982, only 2 years after I started telling stories 
(professionally) . . . .  Those kinds of opportunities just presented 
themselves and people were supportive and the way this tended to unfold 
was magical. Hayes (Personal Communication, 15 July 2005) 
 
I told you about the way my first book, The Day It Snowed Tortillas, got 
published.  It was just, everything just fell into place and it just flew off 
from there.  So it has been far more than a series of obstacles that I needed 
to overcome, it has been a series of openings that have been offered to me.  
It has been quite magical.  Hayes (Personal Communication, 15 July 2005) 
 

Hayes’ view of his move toward success is very astonishing because he does not 

acknowledge his own contribution for achieving his level of success or his ability to 

overcome struggles.  The publication of The Day It Snowed Tortillas was a fortuitous 

occurrence for Hayes.  He had been telling stories at a bookstore in Santa Fe during the 

early 1980s.  The owner of the Enchanting Lands bookstore, Caty Zacher, had suggested 

to Hayes that he should write his stories and get them published.  At her suggestion, he 

began writing, but he had no idea what to do with his mounting work.  One day, when 

Hayes visited the bookstore, Caty told him that a friend of hers had offered to lend her 

some money, interest free.  The friend wanted to know if she had a project.  The three of 

them, Hayes, Caty, and the friend formed Mariposa Publishing and The Day It Snowed 

Tortillas was published.  The book stayed in publication until 2003, when the friend sold 

Mariposa Publishing to Cinco Puntos Press.  Mariposa published four other books by 

Hayes.    

Hayes has been in the right place at the right time, and he claims that even writing 

books from the stories he tells is not a difficult task for him. 
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No not really because when I write a story, I basically just write it the way I tell it.  
I just type it the way I would tell it.  Then I have to do some revising, cleaning it 
up and that sort of thing.  But basically the writing process is very, very easy.  
Especially in the case of a story like that [The day it snowed tortillas] I had 
already told it so many times, I knew it pretty much. Hayes (Personal 
Communication, 26 April 2005) 
 
“La Llorona: The Weeping Woman,” first published in 1987 by Cinco Puntos 
Press of El Paso, has never been out of print.  Now, finally, Cinco Puntos has 
brought out a full-color hardback edition of the book.  (Milligan, 2004) 
 

According to an article by Maria Otero-Boisvert of Críticas La Llorona has sold “. . . close 

to 75,000 copies . . .” (p. 14).  Hayes attributes his achievement to magic. 

The theme of careers surfaced 11 times during our interviews.  It was a tie for 

second place with success.  Hayes did not start out being a storyteller.  He earned a 

Teaching Certificate and originally taught school.  However, he did not feel comfortable 

teaching.  Hayes had some success telling stories to his children and decided to try to tell 

stories for a living. 

Joe Hayes admits he was a daydreamer as a child growing up in Pennsylvania and 
Arizona.  “I still love to daydream,” he says.  “That’s one of the things that led me 
to storytelling.  When I heard a book or read one, I wanted to walk and perform 
it.”   (Schmeal, 1982). 
 
Hayes read a book on storytelling by Ruth Sawyer, The Way of the Storyteller,

which made him realize the importance of storytelling.   

Ruth Sawyer’s book made me aware of the antiquity and importance of 
storytelling. It made me see that telling stories could have validity outside the 
narrow limits of my own family.  And curiously, it filled me with the confident 
belief that I could be a storyteller. Never before or after in my life have I felt such 
certainty that I could do something. Hayes (Personal Communication, 21 
February 2005)  
 

The extent of this revelation for storytelling and its affect on him surprised Hayes.  He 

dedicated himself towards making storytelling his career.  He began to secure venues in 
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which to perform his craft.  In Albuquerque he spoke to art administrators, bookstore 

owners and anyone whom he thought might promote his craft.  Although Sawyer’s book 

had a profound effect on Hayes, he decided he still needed the security of teaching.  He 

went to work at the Indian School in Santa Fe, New Mexico in the fall of 1979.  He lasted 

only through the first half of the school year. 

Beginning in 1980, Hayes started his career as a full-time storyteller.  After 

completing his first year, he was delighted to find that he had earned as much money at 

storytelling as he had as a teacher.  By the end of that first year, Hayes also felt like a 

professional and was comfortable with the associated image of a storyteller.  In the fall of 

1981, Hayes was selected as an Artist in Residence program for the entire state of New 

Mexico.  Today, he is amazed that his full-time storytelling career has lasted 23 years and 

is still going strong. 

Sometimes success is not enough to sustain one’s self image.  Although Hayes is 

a nationally known storyteller and author, a rejection letter from a publication company 

can be devastating to him.  The following is his answer to a question about how he 

responds to letters of rejection for publication: 

Depression, I feel a little depression and angry whenever I get a rejection letter 
from a publisher.  In fact, I get so many that I do not often send manuscripts to 
publishers.  If they ask for something then I will send them something but I do not 
just send manuscripts out with the thought that someone will publish my work.  I 
do not deal with rejection very well.  Even though, most of the time I do not feel a 
strong sense of identity with something that I have written.  But if I do put myself 
out and then it gets rejected I feel very discouraged and depressed.  It does affect 
my identity.  Hayes (Personal Communication, 15 July 2005) 
 

And there have been times when Hayes has felt that he should have another career. 
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I have doubted it innumerable times. For many years I wondered if I were some 
sort of imposter because I knew that I have a very introverted nature, but 
presented a different persona when I told stories. I thought I should abandon 
storytelling out of an obligation to be more honest. I’ve pretty much reconciled 
that dichotomy. Many, many times I thought I should seek out a job with 
predictable pay and benefits—health insurance and retirement. That continues to 
be a source of anxiety as I age and wonder how much longer my health will hold 
out. And I’ve often felt a longing for a more settled peaceful and predictable life, 
even though I know I’d probably run from such a life once I entered it.  Hayes 
(Personal Communication, 28 May 2005) 
 

Hayes remains a storyteller and author because he is reinforced by the comments he 

receives from his audiences.  They value his stories and appreciate his presentations. 

 Although the theme of barriers surfaced, Hayes considers that he has had to deal 

with only a limited number of obstacles throughout his career.  Hayes comments,  

But I really cannot say there have been any barriers.  It’s almost frightening when 
I talk about it because I realize or ask myself “who am I to have had such an easy 
time of it?”  There were struggles, you know, I told you about sleeping in my car, 
and things like that.  I think I had to pay my dues, in that respect, I had to work a 
lot to earn a little money but I had to make it happen.  But still it was not a barrier.  
It wasn’t something I had to overcome.  It was a process I had to go through to get 
myself established.  Hayes (Personal Communication, 15 July 2005) 

 
I questioned Hayes about other things he did for his career besides sleeping in his car.  He 

said he slept in state parks, arriving after closing and leaving before dawn so he would 

not have to pay the fee.  He also traveled with a cook-stove to make his own meals.  

Another frugal commitment was to leave his home early in the morning and drive 4 – 5 

hours before a full day’s presentation.  In this way, he avoided spending money for an 

overnight stat in a hotel.   For Hayes, these were not barriers as much as they were “rites 

of passage,” like climbing rungs on a ladder.  

The theme of goals surfaced only a few times because Hayes described 

establishing only personal goals, “. . . to live my life with some measure of decency and 
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integrity.”  Although he made it known he does not set any professional goals, during our 

last interview Hayes disclosed: 

Actually, I was young and sort of enjoyed the craziness of those times. 
They had a romantic appeal for me. I was reveling in my unconventional 
life style. Now I point to them as if they were sacrifices, but they were “all 
in the game.” I think my greatest fear was to be trapped into a settled, 
middle-class existence, so while it wasn’t easy, I still felt lucky to be 
getting away with it.  Hayes (Personal Communication, 16 January 2005) 

 
From this statement, it is apparent that Hayes’s professional goal is not to be 

“Trapped into a settled middle-class existence.” 
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Conclusion

Hayes responded to a variety of questions during the interviews.  However, the 

majority of his answers can be categorized into six areas.  The themes and the number of 

times most often discussed were: Accomplishments (17), Barriers (06), Careers (11), 

Goals (03), Reasons for the career (04) and Success (11). 

I think Hayes has an interesting philosophy about professional obstacles.  He 

proclaims obstacles appear because he has “dues to pay.”  In other words, negative 

situations arise and he must adjust his behavior to deal with them.  In order for these 

situations to vanish or occur less frequently, Hayes says he must learn from them.  Hayes 

has made this thinking so much a part of himself, he maintains he has had no struggles 

during his professional career.  Even stronger than not recognizing obstacles, Hayes 

focuses on the positive aspects of his professional life and says his career has been 

“magical.”  Rather than believing he had worked hard to gain opportunities for career 

enhancement Hayes believes it is as if opportunities were handed to him. 
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CHAPTER SEVEN

MARTÍN JUAN RIVERA, SR. 

“Man’s search for meaning is the primary motivation in his life and not a “secondary 
rationalization” of instinctual drives.  This meaning is unique and specific in that it must 
and can be fulfilled by him alone; only then does it achieve a significance which will 
satisfy his own will to meaning.”1

Introduction

I am a part-time professional storyteller, a full-time managing librarian, and a Ph. 

D. candidate at the School of Information Resources and Library Science (SIRLS) on the 

campus of the University of Arizona.  I have been telling stories in front of audiences for 

over twenty years.  My resume shows I have traveled to Nevada, New Mexico, Texas, 

Wyoming, and Mexico to present my stories.  When I perform, I often use drums, flutes, 

rattles, and other items to accompany my stories; I have even learned to play a 

didgeridoo.  I believe storytelling is an expressive art form and I enjoy sharing stories 

with audiences.  I have admired the other storytellers in this dissertation for years and 

have considered them role models. 

 
1 FRANKL, Viktor E.  Man’s search for meaning. P. 105. 
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Background

I was born in Tucson, Arizona in 1947.  During my first year of life, my parents, 

Joe L. and Mercy H. Rivera, bought a house on Tucson’s south side.  My mother still 

lives there today.  My childhood house remains close to my heart and continues to be one 

of the places I call home. 

 My parents are both native Arizonans; my father was born in Nogales, Arizona 

and my mother in Tucson.  My mother’s parents were native Arizonans.  My father’s 

mother was born in Nogales, Arizona, and his father originated from the state of Sonora 

in Mexico.  My five grandchildren are fifth generation Arizonans. 

 I graduated from high school in 1965 and started the University of Arizona that 

fall.  I did not hold higher education in great esteem at the time and did rather poorly 

during my two-year span.  In 1968, during the height of the Viet Nam war, I joined the 

Marine Corps for a four-year enlistment.  I attained the rank of sergeant and became a 

drill instructor, training new Marines.  I am considered a Viet Nam War Veteran, 

although I did not go to Viet Nam. 

 I have had a varied professional career since I left the Marine Corps, but I have 

received the most joy in my current professions as librarian and part-time storyteller.  I 

have practiced both careers for more than twenty years. 
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Physical Description

I will be sixty years young during February 2007 and about ten pounds over my 

goal weight; however, I am 5’ 9” tall which makes me appear thinner than the person I 

see looking back at me in the mirror.  I wear my hair at almost shoulder length; it is 

graying but mostly remains black.  My hair is not longer merely because it does not grow.  

In fact, I have not had a haircut in about ten years.  Wearing my hair long actually gives 

the impression my hair is thicker than it is.  If my hair were shorter, my ever-receding 

hairline would be more evident. 

I wear glasses about seventy-five percent of the time and that percentage is 

escalating.  My brown facial complexion is mostly hidden by a moustache I have worn 

for the last thirty-three years.  And my short full beard has been with me for about 

eighteen years.  Both my beard and moustache are almost completely white. 

One of the most expensive habits I have is the purchase of jewelry.  I like to adorn 

myself with earrings, ear cuffs, bracelets, and necklaces.  Some of the people I like to 

imitate in the adornment of jewelry are the Native American men of the old west and 

African tribesmen.  Recently, a homeless man that frequents Mission Branch Library, 

where I am the managing librarian, commented on this.  He remarked, “When I see you, 

you remind me of someone from another world.  American men do not dress the way you 

do.”  He meant this to be a compliment. 

Another large expense is clothing.  I like to appear fastidious and clean.  I have 

been known to spend as much as ninety minutes ironing my attire for the day.  I have also 

ironed clothing from dry cleaners because it was not up to my standards.  I like to wear 
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jeans and boots as well as contemporary styles.  Winter is my favorite time of year 

because I enjoy being cool and dressing in warm clothing.  I often think about running 

the Iditarod, the dog sled race in Alaska, or climbing Mount Everest.  

I have an affinity for the desert and would someday love to live on a ranch with 

horses.   My wife and I own forty acres in Rio Rico, Arizona.  We hope to build a house 

on that land in the near future.  Although obligations have prevented us from visiting our 

property during the past year, we find pleasure in just absorbing the beauty of the 

landscape, nature and serenity of the area when we do make the excursion.  I would 

someday like to own a horse.  I also own a mountain bike and a hybrid road bicycle.  My 

wife and I like to take car trips over two-lane highways and seldom-traveled roads.  We 

also enjoy hiking together.
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Inclusion

In conjunction with my introspection I also studied myself in a mirror.  I did this as 

I began my research project and then later during the culmination.  From the image I saw 

reflected in the mirror, I textually described my portrait in the following paragraphs.  I did 

this by using the methodology I have described in the preceding chapters: portraiture, 

autoethnography and personal narrative. 

The person whose reflection I see in the mirror is a 59 year old Mexican 

American male.  Looking at my image also triggers memories of being racially targeted.  

I was punished for speaking Spanish in elementary school and later, as an adolescent, I 

was told I could not be considered for a job because of my race. 

In the mirror, I see the multi-faceted individual I tried to create, a Renaissance 

person, talented in many areas.  At present, I am a managing librarian with the Tucson-

Pima Public Library System (TPPL), a free-lance storyteller, and a student who is writing 

a dissertation to complete the University of Arizona’s requirements for a Ph. D. 

I also see a happily married man, a father and a grandfather.  All of these different 

personalities I consider important. 

 At this time, June 2006, the most important identity is my student status.  In the 

final stages of writing this dissertation, I have taken time off from my library job to 

complete my writing.  Indeed, this would be an impossible task if it were not for Susan 

Lynn-Rivera.  Although Susan is my third wife, she is the one with which I have been 

happiest, and I would be unable to finish writing if I did not have her support. 
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 While I study my reflection, thoughts concerning my project—to study the lives 

of successful storytellers—swirl around in my mind.  I wonder about these storytellers, 

and how my research questions relate to them.  My train of thought leads me to consider 

how those questions also affect me and my feelings of worth.   

These topics are significant because I have thought about leaving my “day” job 

and becoming a professional storyteller full-time.  Considering the difficulties I have 

encountered throughout my life, I have wondered if others confronted similar blocks in 

their lives.  If I ponder these questions, might others have them as well?  In providing 

answers to these queries as a result of my research, I hope to assist others who may be in 

a similar position.  Perhaps my investigation will provide an insight into their own 

struggles and offer some solutions for dealing with them. 
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Conclusion

Standing in front of this mirror looking at my reflection and thinking about 

writing my self-portrait, I see how this introspection has helped me understand who I am 

and why I react the way I do to certain situations.  I have defined myself; more 

importantly, I have defined the person I think I am.  The person I want to be. 

In my self-portrait, I am going to concentrate on the following topics: A) my 

definition of success; B) measuring my success; C) my storytelling career; D) my 

librarian career; and E) success. 



119 

Definition Of Success

Success seems to be a subjective term or situation; it is largely dependent on the 

state of mind I am in when I am thinking about the term.  When categorizing my thoughts 

about success, I must also consider how I look at the picture.  Is it a total picture or just 

one frame of my entire movie?  Should I allow five minutes of horror to ruin my whole 

day?   

 Before making a judgment about being successful, I need to decide if I am on a 

journey of my own choosing.  I think the idea of control over one’s own destiny is 

important when making that evaluation.  I made a choice; now I have to evaluate that 

decision.  Was it a positive or negative choice; was it a good one or a bad one?  Only I 

can supply the answer to these queries.  And only I can provide the measuring criteria.  

The environment can offer situations that play a part in altering my definition for success.  

But, it is my decision and responsibility as to which label I will affix to my position.  

 I like what Lacapa said when I asked him if the environment should have the 

power to reduce the feeling of success.  “I think that in some sort of respects we place 

ourselves in an environment where it does that to us.” Lacapa (Personal Communication, 

24 February 2005).  He was saying that we are the ones who define what we want.  

Individually, we stretch our income further than it will go because we have those items 

that we desire even after our needs are met.  He continued by saying that it was “the job 

of the environment” to challenge our position Lacapa (Personal Communication, 24 

February 2005).  Prior to his accident, Lacapa said he was “sitting on his mountain” 
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resting on his accomplishments and not challenging himself to do better Lacapa (Personal 

Communication, 24 February 2005).  He said that his laurels were good enough. 

 In this regard, the environment does challenge us.  My job is to analyze those 

challenges.  I can accept them, overcome them and continue with the task, or submit to 

them and give up the task. 

Another idea to consider when evaluating the success of a venture is the 

probability of accomplishment.  Should I feel unsuccessful if my campaign is a failure 

even when the reality of completing the goal was only slight from the start?  Should I 

consider myself unsuccessful if I have not climbed Mt. Everest?  What are my initial 

chances?  I have not even climbed Sentinel Peak, “A” Mountain.  According to the 

Arizona Daily Star, Sentinel Peak is 2,897 feet high (“Cruise up,” 05 Feb 2001).  
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Measuring Success

Is success related to the amount of money one makes?  Often, the answer to this 

question is, “yes.”  However, I am not sure income is a proper standard to judge success.  

Although money appears to be an easy measure, since one can say I have enough so I am 

successful, or I do not have enough so I am not successful.  But, no amount of money 

ever seems to be enough.   

Happiness and the feeling of contentment is a better measure in my mind. During 

the time I was unsuccessful in attaining the promotion to Senior Librarian, I was actually 

enjoying my position of librarian.  I had also earned the respect and support of my 

supervisor—someone with whom conflict resolution had proven to be a challenge.  In 

reality, I was successful because I was enjoying what I was doing and I was gaining 

vastly different experiences than I would have if I had been chosen for the promotions I 

sought. 

 Happiness is an important ingredient in the mixture of my life; it is my measuring 

stick when considering success.  I do not want to judge success by my accomplishments 

but rather on the inner happiness I have reached.  When I consider where I began, the 

goals I have attained, and the pleasure I derive from my circumstances, I must consider 

myself successful. 

During this last year, I have managed to produce a substantial portion of work in 

order to fulfill the requirements of my Ph. D.  I have finished my interviews; I have 

transcribed all the tapes; I have struggled with the requirements demanded by the HSPP 

and I continue writing.  On a daily level my progress seems slow, but looking at the 
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entire year and the level of commitment I needed to get this far, I acknowledge the 

distance I have traveled in the past year. 

I achieved a great deal in my library professional career as well.  Most 

importantly, I was happy during that time.  Being a branch manager was thrilling, yet 

frightening.  Often I would as myself if I had the requisite experience to manage a branch 

library.  Such thoughts and conflicts of self-esteem haunted me all the time.  Even now, 

after passing probation and reaching permanent manager status, such emotions remain 

prevalent. 

However, during this period and subsequently, I also experienced joy and learned 

from situations which instilled confidence.  This had a powerful impact on me.  I also 

raised my level of risk and frequently succeeded at my tasks.  Thus, my self-esteem was 

affected in a positive way.  I absorbed the richness of these experiences in all modes of 

my life:  professional, private, storyteller, and student. 

In the mirror, appearing in the image beside my accomplishments, are those 

situations that did not reach a favorable end.  I have come to understand that it is not how 

others view my position in life but my own perspective of myself that is most important. 

 As I look into my soul, in order to complete this research, I see that I need to 

evaluate myself according to my own criteria. Economics, power, and prestige should not 

be allowed to cloud my successes.  What I need to do is accept myself and value the work 

I am doing.  Gaining this level of acceptance is easier said than done.  I must constantly 

remind myself to use my own criteria, not the standards of the outside world.  Self-

acceptance is a daily source of conflict for me.  It is easier to see what I have not 
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accomplished than what I have accomplished.  On page 151 of Man’s Search for 

Meaning, Frankl says 

To be sure, people tend to see only the stubble fields of transitoriness but 
overlook and forget the full granaries of the past into which they have brought the 
harvest of their lives: the deeds done, the loves loved, and last but not least, the 
sufferings they have gone through with courage and dignity.  (1959) 
 

Frankl continues by talking about the past and how it is not lost but is stored and should 

be treasured.  I, for one, often overlook my achievements and focus only on failed 

attempts. 

My career as a storyteller has spanned more than twenty years.  I started telling 

stories soon after I was hired by TPPL.  I have been commissioned to tell stories in 

Wyoming, Nevada, New Mexico, Texas and Mexico. Also, I have traveled extensively 

around Arizona performing my art form.  The fact that most of my performances have 

been well attended should be considered an evaluation tool.  The many letters of 

appreciation I have received from children and their teachers can count as a measurement 

as well. 

 An important aspect of my storytelling is the fact that I am a Mexican American 

who believes in the importance of heritage.  I encourage children to be excited about their 

cultural roots too.  As a bilingual storyteller, I intermingle Spanish with English while 

performing.  The ability to rotate between the two languages has been important to me 

and to my success as a storyteller.  I am engaged when cultural activities are celebrated, 

i.e. Días de los Muertos (the Mexican Days of the Dead), Día del Niño, Día del Libro 

(Day of the Child, Day of the Book), and National Hispanic Heritage Month.  This career 
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has provided me with additional income to my library earnings, an opportunity to travel, 

and tax advantages.   

 I pursue several identities at the same time: a Ph. D. candidate, a managing 

librarian in charge of a medium sized branch library, a traveling storyteller, a husband, a 

father, and a grandfather.  It can be overwhelming.  When I try to balance these identities 

and wonder whether any of it is worthwhile, I need to remember that I am the one who 

wanted to embrace these identities.  Frankl writes:  

We who lived in concentration camps can remember the men who walked through 
the huts comforting others, giving away their last piece of bread.  They may have 
been few in number, but they offer sufficient proof that everything can be taken 
from a man but one thing: the last of the human freedoms—to choose one’s attitude 
in any given set of circumstances, to choose one’s own way. (1959, p. 75) 
 

We have the option to call our life a success or not.  By accepting hardships as ordinary 

occurrences and giving them virtue, we realize that we have the power to choose how we 

evaluate our lives.  I believe this to be especially true when I recognize that if I really 

want to reach a goal, I have the ability to prevail over these “ordinary occurrences.” 

Frankl is an important reference when I ponder success.  He says, “Man’s search 

for meaning is the primary motivation in his life and not a ‘secondary rationalization’ of 

instinctual drives” (1959, p. 105).  If I replace the word “success” with “meaning” I 

change the purpose of my life entirely.  As a student and a professional, I have been 

searching for meaning, something to help make sense of my life.  The most important 

question for me is, am I making a difference?  Am I giving something to my community 

for the opportunity of living within it?  When I consider those questions, my life makes a 

lot of sense.   
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My barriers have provided me with an opportunity for growth and experience.  

My tenacity and my ability to persevere, instead of admitting defeat, could prove to be an 

important story worth relating to others.  I may not be rich monetarily, but I am happy.  I 

am writing my dissertation to complete my degree, and I have two careers that not only 

bring me joy but benefit the community as well.  It is more important that my life have 

meaning than to be considered successful. 

 Frankl also says, 

The more one forgets himself—by giving himself to a cause to serve or another 
person to love—the more human he is and the more he actualizes himself.  What 
is called self-actualization is not an attainable aim at all, for the simple reason 
that the more one would strive for it, the more he would miss it.  In other words 
self-actualization is possible only as a side-effect of self-transcendence.  (1959, p. 
115) 
 

I have to enjoy the journey and not focus on the end, or the expected accomplishment.  I 

believe my life’s journey could benefit others.  There is the direct benefit of helping 

someone get necessary information based on my own experiences.  The different paths I 

have taken in my life and the knowledge I have acquired along those routes may benefit 

someone who wants to follow a similar road.  Perhaps my determination and my 

perseverance will stimulate or encourage others to pursue their work.  My hope is that my 

exuberance joy for life will be a model for others. 
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Storytelling Career

I have written extensively about my storytelling career and its importance to me 

throughout this dissertation.  What I have not completely covered is my resistance to 

converting my part-time vocation into a full-time career.  As I stated previously, my 

storytelling career has spanned more than twenty years.  It has taken me to many parts of 

Arizona, various states and inside Mexico.  One of the most important aspects of my 

storytelling career is that I can encourage students to be proud of their ethnicity.   

Why, then, am I not a full-time storyteller?  I could say that my answer is very 

complicated because unlike self-employment, as a librarian I am offered health insurance, 

vacation and sick leave, and as a librarian, I can rely on a steady income.  However, the 

fact is that those are excuses.  I am not a full-time storyteller because that is not what I 

want to be. 

I love my part-time storytelling career.  I do not want to jeopardize my love and 

joy of performing my oral presentations because of the demands required for doing it on 

a daily basis.  The pressure of needing to perform a hobby in order to earn an income 

would ruin the pleasure I take in the creation of my presentations. 

I would not be happy if I did not perform some storytelling during the year, but I 

do not want storytelling to become my only source of financial security.  That would 

devastate a perfect career.  The part-time situation of my storytelling career brings 

meaning to my life.  
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Library Career

My dissertation has covered the many aspects of my professional librarian career 

as well.  I have written about how my self-confidence was devastated when I was not 

promoted.  I have discussed how not being promoted felt like barriers that stunted me 

rather than hurdles over which I could vault.  I do not enjoy getting up in the morning and 

the preparing for my daily excursion to Mission Branch Library.  It is a chore. 

However, once I am at the Library my life becomes meaningful.  I have found 

immense pleasure in being a managing librarian.  It is true I get overwhelmed.  But I also 

feel a real sense of accomplishment at the end of my hectic daily grind.  When I help 

someone obtain the information they need and see the sense of relief on their faces, I am 

happy I am a librarian.  I have assisted in alleviating their problem. 

I started a mentoring group for TPPL.  Mentoring The Librarians Of Century 21 

(MTLOC 21) is a group of TPPL employees considering the possibility of entering 

SIRLS.  Mentoring others is an opportunity to have an influence on the future.  

Tomorrow’s librarians, tomorrow’s leaders, tomorrow’s decision-makers could find their 

incentive through MTLOC 21.  We have only met six times thus far, but I know some 

participants are getting the encouragement they need to pursue their dreams. 

I can only hope to have the opportunity to influence others to pursue their dreams as I 

have.  Dreams stimulate.
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Success

Success, and the feeling of joy that comes with it, has continually created a 

disparity for me.  Often my feelings of success and the euphoria that comes with it is 

subdued by my fear of new daunting responsibilities.  I also experience conflicting 

feelings when trying to improve my status.  My good feelings are compromised by not 

appreciating the present, i.e. getting a promotion and immediately seeking another 

promotional opportunity.  Another example is my scholastic achievement.  After I 

obtained my B.A. degree, I sought a Masters degree almost the very next week.  I 

pursued the Masters degree even though I felt exhausted from working full time while 

attending school to earn my bachelors degree. 

My interval with success seems to disappear even before I can enjoy it.  I 

completed my work at Pima Community College (PCC) after six years as a part-time 

student.  Although I was satisfied working as a full-time employee with the railroad, I 

knew that gaining a higher education was important.  I wanted to pursue an education and 

collect my benefits from the G.I Bill.  Although I had succeeded and earned my AA 

degree, I did not attend the graduation ceremony in 1979.  At that time, I felt my lack of 

attendance did not allow me to have educational closure.  Looking back at my academic 

accomplishments since then, however, I see my absence with a different perspective.  I 

was meant to continue my education, so partaking in ceremonies symbolizing finality 

was not right for me. 

In 1979, although I was working full-time with the railroad, I wanted to attend the 

University of Arizona (U of A).  I found an advisor and planned a course of study that 
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would allow me to transfer the maximum number of units from PCC to the U of A.  I 

continued my education on a part-time basis.  In December 1979, I was released from the 

railroad due to a work force reduction plan but rehired back sporadically during the next 

two years.  December 1981 was the last time I went to work with the railroad.  November 

1983 brought a successful interview for the position of customer service clerk with TPPL.  

The following year, I decided to work as a free lance storyteller as well.  I continued 

working toward my B.A. degree at the U of A, while working full-time at the library and 

part-time as a storyteller. 

In 1993, 14 years later, I completed the work required for a BA Degree.  The 

struggles, the late nights, working full-time, a bad second marriage, and the doubts I had 

about continuing my education plagued me throughout those 14 years.  This time, I 

participated in the graduation ceremony.  Without question, I considered my B. A. degree 

a success.   

No more school for me.  I had attended school since 1973; that was twenty years 

of part-time education.  Then, after a difficult second divorce, Charl Maynard, my 

supervisor at TPPL, suggested I apply for a National scholarship so that I could attend the 

Graduate Library School.  I wrote for the scholarship and approached the Library School 

for additional funds.  I was awarded that scholarship and granted funds from the Library 

School as well.  Now the success I received from achieving my undergraduate work and 

degree were overridden by the need to succeed as a graduate student. 

 I did rather poorly on the GRE exam, but I was admitted into the U of A’s 

Graduate Library School as a probationary student.  I received excellent grades my first 
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semester, and I was awarded regular student status during my second semester.  During 

that second semester, Charlie Hurt, the director of the library school, asked me to become 

a Ph. D. student.  As an incentive, Hurt said the School would finance my education until 

I received my degree.  I accepted the offer and continued my academic career seeking 

success as a Ph. D. student.  I had not even received my Masters degree and I was 

looking past it. 

 By 1996, I had finished most of my academic work toward my Ph. D., but had not 

received my Master’s Degree because my Ph. D requirements were not complete.  In 

order to help me secure a professional librarian position with TPPL, Hurt wrote a letter 

verifying that I had academic rights to an M. A. degree, but I was on the Ph. D. track.  

With the help of the letter and a good interview, I was able to secure a librarian position.  

As a new librarian at the Wilmot Branch Library, I not only took on the responsibilities 

assigned to librarians, but I also assumed many of the duties of a senior librarian: 

supervising, scheduling, and writing evaluations for other staff members.  Months after 

my promotion to librarian, I interviewed for the position of senior librarian.  My success 

at obtaining a professional librarian position was now overshadowed by the new desire 

for a promotion to the next librarian level. 

 In 1998, before Hurt left the Library School for a position with the College of 

Social & Behavioral Sciences, he suggested I petition out of the Ph. D. track in order to 

graduate with my M. A. degree.  I did so, and then I reapplied for the Ph. D. track; I was 

reaccepted.  The success of earning my M. A. degree and working as a professional 

librarian were now overshadowed by my desire to obtain a Ph. D. degree. 
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 Some years later, as I was in a position to finish my Ph. D. work and receive that 

degree, I was disappointed because I had not been promoted to senior librarian.  This 

predicament was a result of numerous unsuccessful interviews at TPPL.  That changed on 

26 February 2005.  I was called at home by my supervisor; she informed me that I had 

been selected for a managing librarian position.  It was amazing to me that although I had 

been denied the position of senior librarian many times before, I had now been promoted 

to an even higher position, a branch manager.  Now, one year later, I have completed 

probation and have had many successful experiences as a branch manager.  I sense I am 

at home in my TPPL position. 

 As I prepare to complete my Ph. D. requirements, I feel as though my hard work 

has produced the fulfillment I have sought for many years.    

 Is this the story of a successful student, career librarian and career storyteller?  It 

depends.  I have had many disappointments with all my pursuits—eight interviews in 

which I was not the successful candidate, three marriages, and a mercurial educational 

journey.  One of the main reasons I am at this point is because of my tenacity.  Although 

I had struggles and set-backs, I managed to get to this stage due to my patience and 

persistence. 

One major hurdle I dealt with happened when my major advisor left the 

University of Arizona for another position elsewhere, I was devastated and it took a full 

year to recover.  Eventually, however, everything turned out for the best.  I met Jay Lewis 

Cravath, who introduced me to the portraiture method.  This led to Dr. Malone’s 

commitment to be my Dissertation Committee Chair.  Then I received research approval 
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and the compliance certificate from the Human Subjects Protection Committee (HSPP).  

Everything should have proceeded without too much difficulty.  Yet, more struggles were 

on the horizon.  As of March 2006 I have filed two more proposals, three modifications, 

and a request for recertification with HSPP.  It is only due to persistence that I still 

continue to write. 

These were obstacles I had to overcome.  Because of the above mentioned delays, 

plus four untimely deaths—one of the storytellers of my research, my dad, my sister-in-

law, and my mother-in-law—my date for completion of my Ph. D. expired.  I had to 

request two waivers from the Graduate College in order to be excused from retaking my 

oral examination. 

I have been working at two jobs while applying myself academically.  The TPPL 

job has been a full-time position for approximately 23 years, yet my other job has been 

the incentive for this dissertation—storytelling.  Although I am a part-time free lance 

storyteller, a full day of stories is exhausting.   My voice needs to recuperate, as does my 

energy level.  I have been storytelling for various organizations for twenty years, except 

when I received the Marshall Foundation’s Fellowship, I suspended storytelling for two 

years.  Two years was not enough time to complete my academic career because of the 

delays I mentioned above.  However, I needed to resume my storytelling so that I did not 

lose my skills and my contacts.   One of the most difficult problems I have had to contend 

with is time.  My journey has been a mixture of luck, hard work and patience. 

In September 2004, I was assigned a work area at the U of A Main Library.  I 

surrounded myself with the tools I thought were necessary to complete my school work, 
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i.e. books, notes, and the latest technology.  I saw myself finally reaching the Ph. D. 

degree.  Yet, I was still plagued with barriers.  The Internet connection to my study area 

ceased working and complaining was ineffective, so I moved my office back home. 

My question is, what power do I give to barriers?  I am in-charge of the situation.  

I can decide whether I will remain persistent and continue toward my goal or choose to 

let the barrier come between me and my objective. 

I like Hayes’ attitude toward barriers.  During one of his interviews he said, “I 

think I had to pay my dues, in that respect, I had to work a lot to earn a little money but I 

had to make it happen.  But still it was not a barrier.  It wasn’t something I had to 

overcome.  It was a process I had to go through to get myself established” Hayes 

(Personal Communication, 15 July 2005). 

One thing I have learned to do is expect barriers.  By expecting them I can 

decrease their power.  I think of barriers as rites of passage.  Some barriers may stop my 

progress.  However, I possess the power to decide whether I will be tenacious and 

continue my pursuit in the face of difficulty or if I will allow the obstacles to prevent me 

from reaching my goal. 

Success can be a roller coaster ride for me.  However, most of the time I am 

happy.  I believe I have a good marriage, f eel ecstatic that I am completing my academic 

journey, and I know I am fortunate to have five wonderful grandchildren.  In conclusion, 

I am successful.  
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CHAPTER EIGHT

ANALYSIS
Background

At first glance, this group of storytellers is more alike than different.  Although 

we are three men and one woman and only three of us are published authors, we each 

write.  The following also holds true:  we all share the love of stories; everyone all comes 

from cultures that have roots in the oral traditions; all of us make public presentations; we 

are all bilingual; and each of us desires to collect stories.  These are the characteristics 

that bring us together. 

 A closer look actually reveals many more differences.  Although Martin collects 

stories and makes public presentations in narrative format, she writes her stories first and 

then presents them publicly.  Her presentations reveal more about her process of 

collection and the importance of oral history.  Whereas, when Lacapa, Hayes, and I make 

public presentations, we present stories rather than explain our collection processes.  

Although Lacapa, Hayes, and I play musical instruments, only Lacapa and I use those 

instruments during our public presentations; I am the only one that uses more than flutes.  

I work with an assortment of musical instruments and props during my renditions.  

Although we can all make our audiences laugh, I am the most animated of the group and 

the only one that needs lots of space to move around when I present.  Finally, even 

though we all need preparation time before a performance, I am the only one that needs 

thirty minutes to set up my paraphernalia beforehand.  In essence, we are quite an eclectic 

group of storytellers. 
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Interviews

I began my research and dissertation with three storytellers:  one female and two 

males, including myself.  Lacapa came out of his coma and asked to continue with my 

project in January 2005.  That made four storytellers, which increased the difficulty of 

my project.  One of the reasons for the hardship was that Lacapa and Hayes lived out of 

the Tucson area.  Lacapa lived in Taylor, Arizona and Hayes resides in Santa Fe, New 

Mexico.  Thus, photographing them in their workspace required that I make at least one 

trip to each area. 

In March 2005, Lacapa suffered a brain aneurism and died.  However, prior to his 

untimely death, I was able to interview him twice.  Both of these interviews were 

powerful, lengthy, and intimate.  Lacapa’s voice cracked and his eyes produced tears due 

to emotional strain several times during the interviews.  He was friendly and funny, yet 

extremely personal.  From the moment we started the first interview, there was little 

doubt that Lacapa trusted me and wanted to contribute what he could to my research.   

I interviewed Martin three times; each interview was conducted in her home.   

Martin was not unfriendly and she readily answered all my questions, but I did not sense 

the same earnestness that I had with the men.  I never felt at ease with Martin.  Perhaps 

she was uncomfortable with my presence in her home.  Perhaps she did not feel 

comfortable communicating private parts of her life with a man.  Whatever the case, I 

found reaching a natural personal state difficult with Martin.  However, I did trust her 

answers and believe she was truthful. 
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I interviewed Hayes in Phoenix, Arizona, Santa Fe, New Mexico, and through 

email.  Hayes’s sincerity and trust was evident from the very start.  Although I doubted 

his willingness to participate in the beginning because he did not return telephone calls, I 

finally realized that his hearing loss often prevented him from knowing the telephone was 

ringing.  Using the telephone is difficult for him as well.  When we communicated via the 

Internet, Hayes was prompt in responding.  He also answered my messages when he 

traveled.  Even through email it was easy to sense Hayes’ authenticity. 

When I visited Hayes in Santa Fe, he was very hospitable, showing me his 

workspace and letting me photograph as much as I wanted.  When I explained that I had 

some difficulties with my tape recorders he suggested I use his machine.   It was not one 

of the newest models, yet it worked well.  I also attended one of his public performances 

while I was in Santa Fe. 

Interestingly, the relationships I discussed above were opposite from those that 

Lawrence-Lightfoot encountered in her work I’ve Known Rivers. For that research, she 

interviewed six artists:  three men and three women.  Lawrence-Lightfoot found the 

women to be much more trusting than the men. 

Beyond the individual contrasts between these relationships there is, I 
believe, a contrast in expressiveness between the women and the men in this 
volume.  My encounters with Toni and Cheryle, like those with Katie, were 
sisterly, intimate, charged.  There was great range and variety in their expression 
of emotion, and they expressed their feelings vividly and openly.  The women 
seemed more practiced at this kind of dialogue—more comfortable with intimacy, 
more eager for the intensity of feeling—than were the men (1994, pg. 628 & 29). 

 
That is not to say that Martin did not take a risk by offering her valuable time and 

opening her life to my work.  I think that each of my collaborators accepted the possible 
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risks attached to examining their personal lives and allowing me to share their stories on 

these pages.  No one was the least bit apprehensive when I asked for their participation.  I 

applaud each of them and know that without their ability to risk, to trust, and desire to 

help, I could not have done the work to complete the education of my dreams. 
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Research Results

Through my research I collected answers to the following questions:  a) how did 

other storytellers establish their storytelling careers; b) what difficulties did they 

encounter while establishing their careers; c) did the hurdles they face ever cause them to 

doubt their careers; d) if they left other careers to pursue storytelling, why did they do so; 

e) do they consider their storytelling career their “purpose in life;” f) do they consider 

themselves successful; and g) how do they measure their success? 

I will discuss each question separately.  As I discuss each question I will address 

each storyteller as an individual.  Rather than make a statement about Lacapa’s death 

along with each question, I will only include a portion to him if I was able to discuss the 

particular question with him or if I have a sense of how he felt on a particular question.  

Otherwise I will not mention Lacapa as part of the answer. 
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How Did The Other Storytellers Establish Their Storytelling Careers?

Hayes says that his storytelling career has been magically established and that by 

the end of his first full year he felt as though he could call himself a professional 

storyteller.  However, he also says that his first job was to convince possible employers 

the meaning of storytelling and how it could benefit students and other participants.  

Hayes also says he slept in his car and cooked his meals on a camp stove.  Hayes returned 

to teaching after his first spring and summer of storytelling.  He only taught for the fall 

semester before returning to storytelling full-time and has not sought any other 

employment for almost 25 years. 

 Martin had almost a six inch stack of rejection letters from publishers that would 

not consider her work.  During this time Martin says she was the recipient of her 

husband’s continued support.  He kept encouraging her to continue her writing and 

submitting her efforts.  She finally won a prize with her story about the bell of San 

Agustín’s Cathedral in Tucson.  Her prize was the publication of her story.  She also says 

that her second book took her five years to complete. 

 While I do not doubt the sincerity of Hayes and Martin when they say they have 

had no difficulties while establishing their careers, I do not think they established their 

careers overnight.  Using myself and my library career as an example, I have passed 

probation four times during my 23 year career.  I felt comfortable in each job, but I 

desperately wanted to improve myself.  The same is true for my storytelling career.  I 

have had to climb each rung of the ladder one step one at a time.  I believe that is 
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established after a duration and is built by taking one successful step at a time.  A career 

is not an objective anyone can consider complete after one or two years. 
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What Difficulties Did They Encounter While Establishing Their Careers?

Due to Lacapa’s untimely death, I was unable to pursue the subject of barriers as 

often as with the others.  But his philosophy was interesting. Lacapa said that barriers 

come to us as a mechanism from the environment in order to push us to improve.  Lacapa 

considered his horrific accident a message from the environment because he was not 

challenging himself enough to become a better person.  He said he was sent his broken 

back as a test of his creativity for survival.  According to Lacapa, the environment 

recognized that he was not challenging himself toward self-improvement.  Lacapa 

continued by saying that we often cause our own barriers.  He said individuals create 

their own barriers when they stretch themselves and establish goals that are outside their 

comfort zone.  He added that, in cases like this, the environment sends barriers to test the 

individual’s desire to attain that particular goal.  While this might be an unsolvable 

conundrum, Lacapa’s philosophy was that barriers have their place in our lives, and we 

overcome them or change our desires. 

 Lacapa once told me, “I am only putting one foot in front of the other, doing 

whatever I need to do to stay out of jail.”  When I look back and think about this 

statement I focus on “. . . putting one foot in front of the other. . . .”  I imagine that he too 

was more concerned with advancing his career, than permitting obstacles to prevent him 

from progressing in his career. 

I think this attitude was evident after the automobile accident.  He told me he 

wanted to resume his position in the project because he wanted to use his narrative as 

medicine to enhance and accelerate his healing process.  He wanted to return to some sort 
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of independence so that his wife, Kathy, could carry on with her life’s work and not have 

to constantly care for him.  His accident was in September 2004, by February 2005 he 

had returned to telling stories on stage.  The audience filled the auditorium and gave 

Lacapa a standing ovation.  I believe Lacapa would have done anything for his career.   

Hayes and Martin were different from Lacapa in that they did not admit to having 

any barriers in their professional lives.  On the surface, the idea that they had no 

professional difficulties corresponded with my initial thinking, that others have easier 

career paths.  On page 13 I ask, “Could it be that their lives were blessed?”  However, 

upon further questioning, I found that both storytellers actually did have professional 

difficulties, but they were able to overcome them because of their philosophy of not 

recognizing them as barriers. 

When Hayes was starting his career as a storyteller, he needed a conservative 

attitude to maintain his economic security.  To that end, when he had to perform outside 

of Santa Fe, he would leave early in the morning to arrive at an out-of-town destination 

rather than stay overnight in a hotel the evening before.  Sometimes he would leave as 

early as three or four in the morning.  In addition, if he was required to stay overnight 

somewhere, he would go into a state park after the rangers had left and sleep in his 

vehicle.  He also carried a camp stove along with the food he needed for breakfast and 

dinner.  Waiting until the rangers left meant that he did not have to pay for his 

accommodations.  Hayes told a story about one incident that happened to him while he 

was living in this manner to meet his financial obligations. 
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Hayes was leaving Santa Fe very early one morning when it was extremely cold.  

As he prepared to leave his home, he was wearing a pair of warm slippers.  He even had 

them on as he loaded his car.  He left home just in time to make his presentation.  He was 

presenting his stories to an entire school where he would spend the whole day.  When he 

arrived at the school, he realized he had forgotten to put on his shoes.  He had even 

forgotten to put them in the car.  So, every child in the school saw Hayes wearing his 

slippers. 

Hayes did not consider these types of situations as barriers or stumbling blocks to 

his career aspirations.  He continues not to see situations such as these as barriers; he 

categorizes them as the “dues” he has to pay.  Hayes does what he needs to do to meet his 

economic needs and to continue working in his chosen career. 

With continued probing, Martin also proved that she has had to overcome some 

difficulties in order to continue with her professional career.  Martin is very shy and 

personal interviews and public presentations are difficult for her.  I previously mentioned 

Martin’s story about the Architecture Convocation.  Five Hundred students and their 

families were her audience.  This was a formal affair, and Martin was unsure as to why 

she had been solicited to make the keynote address.  When she began her presentation, 

she felt as though she did not belong, but after the presentation, she thought she had done 

well.  She received many compliments.  Martin also revealed that as part of her 

preparation to collect oral history, she works on her apprehension about the interview 

process.  She must overcome her desire to quit her project.   
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 Martin copes with her emotional difficulties during situations such as these and is 

able to overcome them in the interest of her career.  Yet, she says that she has no 

struggles or barriers. 

 My philosophy about meeting hurdles, although I am not a full-time storyteller, 

differs from the other storytellers.  I have had to deal with obstructions while attempting 

all my endeavors.  It has taken me years to complete the requirements for my Ph. D.  

During that time I have met many obstacles that tested my desire for the degree.  I have 

interviewed many times with the Tucson-Pima Public Library in order to get to my 

current position as a managing librarian.  As a storyteller, I have had to deal with the fact 

that I often lose my voice when I present for a full day.  In spite of these potentially 

ruinous events, I have not been derailed.  I continue to make progress toward my goals. 

 I am thankful I possess the trait of perseverance.  I do not give up easily, 

regardless of the opposing forces I may meet.  I take advantage of opportunities that are 

available, seek help, and remain steadfast to my specific end.  The ideas offered to me by 

friends, colleagues, or acquaintances are important, and I use such knowledge as best as I 

can.  The philosophy held by Lacapa, Martin and Hayes about barriers, as well as their 

commitment to their career and goals, have helped strengthened my resolve.  Thus, this 

dissertation is going to help me continue my life’s journey with a stronger attitude. 

 I now believe that everyone encounters problems along their journeys.  I think as 

Frankl, that individually we have the option to overcome our difficulties.  Furthermore, I 

think the strength with which we confront the barriers that we encounter depends on the 

degree of our desire for the particular goal we seek.  My assessment is that although all 
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four of us may not know Frankl’s philosophy, we have decided obstacles that threaten 

our career aspirations are to be vanquished.  We do not allow them to halt our progress. 
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If They Left Other Careers To Pursue Storytelling, Why Did They Do So?

Both Hayes and Lacapa left teaching careers to be storytellers.  But, each did so 

for different reasons.  Hayes did not feel comfortable teaching.  He says that when he was 

recognized as a teacher outside the school environment, students told him that he was a 

good teacher.  However, he says that he was not a good teacher because he was 

uncomfortable with the students.  Yet, Hayes’ primary goal as a storyteller is to create a 

special, safe community for his audience.  Hayes enjoys the time he spends as a 

storyteller with his audiences.  I think he would agree with Collins & Cooper in The 

Power of Story: Teaching Through Storytelling. In their book, one student’s remarks 

seems to represent Hayes’ attitude, “One student remarked:  ‘I don’t remember what 

stories my father told me.  I only remember that storytelling created a special bond 

between us’” (1997. p. 1).  Similarly, Hayes wants his listeners to feel safe and to bond 

with him.   

Hayes says he left teaching because he did not enjoy the conventional way of life.  

He was drawn by the unconventional life of a freelance storyteller.  But, according to his 

statements about developing a bond with his audience, I believe it is his desire to connect 

with the community and kindle a sense of unity that drives him to a storytelling career. 

Lacapa left teaching because his wife challenged him to do more with his love of 

drawing.  Lacapa’s first love was his ability to create visually through art.  I think when 

his wife offered him the challenge to take his talent to another level, Lacapa readily 

accepted it.  He also realized he could create an opportunity to enrich more lives through 

his visual art and spread the desire for cultural stories through presentations and 
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publications.  For Lacapa, Kindig’s advice, “Don’t waste another second—start telling 

your stories” (1997, p. 26), would have been important to him if he heard it.   

Martin does not fit into this question.  She has always wanted to write.  Although, 

I think Martin too would appreciate Kindig’s words. 

Although I have not left a career for storytelling, I believe that Kindig, Collins, & 

Cooper provide an incentive for me to tell stories. 
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Do They Consider Their Storytelling Career Their “Purpose In Life?

Lacapa left teaching to begin an art filled career that included storytelling.  Yet, 

prior to leaving the teaching profession he had a sense of the importance of storytelling.  

Lacapa may not have known about what Rosen (1988) said but Lacapa knew it 

intuitively.  “And what has all this to do with storytelling?  Just this:  self-expression is 

often cited as an essential component of children’s education, but not a lot of what a child 

does in the classroom actually demands very much of it. . .  So here is my hypothesis:  

storytelling and story retelling allow a child’s view of the world to emerge, safely”

(Rosen, 1988, p. 105).  Lacapa used cultural storytelling for the purpose of helping 

Apache children get motivated to read by seeing their cultural stories in print and then as 

an instrument for his creativity. 

 Martin has been writing for most of her life.  She began her career writing stories 

for children and then someone advised her to write about what she knew best, her culture.  

Martin took this advice and created an avocation by honoring the Mexican way of life in 

the southwest culminating with her latest work, Beloved Land (2004).  To me although 

Martin may not know about the work of Simpkinson & Simpkinson, Sacred Stories, the 

work she produces easily falls into the category.  “The critical difference, it seems, has to 

do not so much with the content of the story but with the process the story ignites.  

Sacred stories move us; they get us thinking about what is important; they communicate 

through symbol and metaphor deep truths about the mysteries of life” (1993, p. 1).  I have 

seen Martin ignite audiences through her presentation about her work.  I also think she 

has inspired some to consider a writing career. 
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 Hayes returned to storytelling after a one school semester absence and he has 

been the resident storyteller at the Wheelwright Museum of the American Indian in Santa 

Fe for twenty-three years.  To me that means that even though, the magnetism of an 

unconventional career was exciting to Hayes, it was the effect of Sawyer’s work, The 

Way of the Storyteller, that afforded him the vehicle with which to release to the appeal 

of the magnet. 

 As a part-time professional storyteller, Rosen, Sawyer, and Simpkinson & 

Simpkinson among others, too numerous to mention, have given me reason to know the 

importance of storytelling. 

 It is easy to come to the conclusion that for each of us storytelling is our “purpose 

in life.” 
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Did The Hurdles They Face Ever Cause Them To Doubt Their Careers?

Lacapa was back on stage storytelling less than seven months after suffering a 

broken back.  He wanted to participate in my project as a thrust for his process toward 

healing.  Lacapa may not have known about Katz’s work or the chapter he wrote in 

Sacred Stories, “The Wisdom of Ancient Healers” but he was aware of the healing 

qualities of stories.  Lacapa also said the environment challenges us when we do not 

challenge ourselves enough.  He wanted to continue his storytelling career. 

 Hayes admitted that he doubted choosing storytelling as a career.  He told me 

about his lure toward a conventional career because of health insurance benefits and other 

things traditional employment offers.  But, he says he would most likely run from that 

kind of work if he ever tried it again.  I think Sawyer’s work The Way of the Storyteller

gives insight as to why Hayes allows himself to resist the conventional and remain as a 

storyteller.  “It is a call to go questing, an urge to follow the way of the storyteller as 

pilgrims followed the way of Saint James in the Middle Ages, not for riches or 

knowledge or power, but that each might find ‘something for which his soul had cried 

out.’”  (1942, p. 20). 

 Martin grapples with her shyness as she continues to make presentations and 

write, but I do not think that Martin has ever doubted her career choice.  I believe Martin 

will continue because as she says, “When we don’t write down our stories or document 

our history, we abdicate that pose to others.  That can be a mistake.”  (Portillo, 2001, May 

30).  p. B1.  Another important idea that Martin encapsulates is something Mooney tells 

his audiences at the end of his presentations, “. . . Bill Mooney charges the audience to 
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tell stories to their children, to their children’s children, and especially to their children’s 

children’s children” (1996, p. 9). 

 As for me, I have doubted all of my journeys many times.  Preparing for my day 

at the library is the hardest chore in the world.  I can spend lots of time ironing my 

clothes and grooming myself but most of that time is used as a centering mechanism.  It 

is true that while ironing I listen to the news but I also talk to myself in order trying to 

create a positive attitude.  As I prepare to pursue my “purpose in life,” I often reach for 

words from Frankl’s for inspiration.   

We who lived in concentration camps can remember the men who walked through 
the huts comforting others, giving away their last piece of bread.  They may have 
been few in number, but they offer sufficient proof that everything can be taken 
from a man but one thing: the last of the human freedoms—to choose one’s attitude 
in any given set of circumstances, to choose one’s own way. (1959, p. 75) 
 

I also count on Jung for a source of encouragement.   
 
To develop one’s own personality is indeed an unpopular undertaking, a deviation 
that is highly uncongenial to the herd, an eccentricity smelling of the cenobite, as 
it seems to the outsider.  Small wonder, then, that from earliest times only the 
chosen few have embarked upon this strange adventure.  Had they all been fools, 
we could safely dismiss them as idiwtai, mentally “private” persons who have no 
claim on our interest.  But, unfortunately, these personalities are as a rule the 
legendary heroes of mankind, the very ones who are looked up to, loved, and 
worshipped the true sons of God whose name perish not.  They are the flower and 
the fruit, the ever fertile seeds of the tree of humanity.  ( 1934, p. 198) 
 

The thought of those statements supplies me with the incentive to reach for stars.  I think 

about my power over my personal environment; I can choose my own way and develop 

my personality.   
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Do They Consider Themselves Successful?

Lacapa joked when I first approached him with my project.  He said he was only 

putting one foot in front of the other doing what was necessary to stay out of jail; he 

wanted to make the point that he was not really successful.  Yet, during the interviews 

Lacapa mentioned measuring his success financially and after his accident changing the 

measurement to the friends he had.  I believe that Lacapa thought of himself as successful 

and as a credit to the Native people. 

 Martin says she does not set goals to measure her success.  Nevertheless, I believe 

that Martin considers herself successful because she says she wants to continue making 

public presentations and her books continue to be published.  I also think that Martin 

considers herself a credit to the Latino population. 

 Hayes, like Martin, does not give the thought of success any creditability.  He 

says that it is for others to decide whether or not he is successful.  However, when I asked 

him further, Hayes said that because he is able to pay his bills he could consider himself 

successful.  I think the term success is not something to which Hayes aspires. 

 I am leading a successful life.  I am about to receive an advanced degree from the 

School of Information Resources and Library Science at the University of Arizona; I 

manage Mission Branch Library, part of the Tucson-Pima Public Library; and I am an 

effective storyteller often requested for repeat performances.  Most importantly, however, 

I am content, and as I said previously powerful enough to choose. 
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How Do They Measure Their Success?

Lacapa said that prior to his accident he considered his level of success by the 

amount of money he and his wife entered on their tax return.  He said he was very 

materialistic and measured how successful he was by the number of cars in his driveway 

or the amount of money there was in the checking account.  He said that there was a time 

when he and his wife compared their incomes to see who was more successful.

 Lacapa’s experience after his accident changed his viewpoint.  During his long 

coma, friends and acquaintances sent many letters wishing him a speedy recovery.  

Lacapa’s wife and daughter wallpapered his hospital room with all the cards and letters.  

When he finally regained consciousness, Lacapa was appreciative of everyone who had 

offered him support.  He realized that having friends was more important than money 

could ever be. 

 Hayes and Martin say that success is not something for which they strive.  They 

maintain their careers are most important to them.  Hayes contends he enjoys people 

recognizing him as a storyteller.  He says his ego would be crushed if he were not treated 

well.  However, success is not something he measures.  He does not think in terms of 

storytelling for success, nor does he consider publishing books make him “more 

successful” than storytelling alone.  Hayes merely tells stories as a career; rating his 

success is for others. 

 Martin says she does not set career goals to measure success. 

 Again, I differ from the others.  While I agree with Lacapa’s later criteria for 

success that it is not measured by the amount of income one makes, I differ from Martin 
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in that I set goals.  However, goals are only a partial measure.  The majority of my 

measurement has to do with feeling content.  That fulfillment has little to do with my 

employment status; it has more to do with how I feel about myself.  In addition, I believe 

that the goal is not the measurement of my success.  It is the means that I use to get to the 

end and the journey taken toward reaching the goal that are important.  These two 

circumstances mean more to me than attaining a desired goal.    

I also think that success is a “double edged sword.”  Success brings with it a 

feeling of euphoria and the need to celebrate.  However, most of the time success brings 

increased responsibility.   Due to my managing librarian promotion I am now responsible 

for supervising 14 staff members.  I also need to report all building problems and ensure 

the repairs are made.  Checking the accuracy of all time records and making certain that 

pay warrants are correct are also my duties.  I am also responsible for the annual branch 

collection development profile and I serve as the conduit for messages from library 

administration to line staff and visa versa.  This is only a partial list of my new 

obligations that can diminish my euphoric feelings.     
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Emergent Themes

During my research, each storyteller indicated that storytelling provided an 

opportunity to achieve distinct goals. 

Lacapa wanted his personal narrative to ignite, foster, and provide the continued 

environment for his healing.  On pages 26 and 27 of this dissertation, I offer a position 

held by Katz, “Healing is another effective attribute of storytelling” (1993, p. 254).  

Lacapa thought that he needed to hear, read, and reread his narrative.  He was aware, as 

Katz states, that healing is not a quality that remains constant.  We must revisit our 

healers time after time.  “Healing is not a once-and-for-all process” (Katz, 1993, p. 259). 

Martin is aware of the identification qualities of storytelling.  As I mention on 

page 22, according to Kindig the storyteller is the holder and distributor of cultural 

history and identity.  Martin believes that if we do not tell our stories and leave it to 

others, the “true” story may not be told.  Our story would be told from another 

perspective.  If we do not tell our stories, the potential for a larger problem looms—our 

stories may not be told at all.  Thus, our cultural history and identity would be lost to 

future generations.  Martin knows what Kindig says, “. . . the storyteller is also the 

confabulator, the one who endows the ordinary with wonder, mystery and delight” 

(Kindig, 1997, p. 12). 

Hayes desires to build community through storytelling.  He believes, as Collins & 

Cooper state, that it is not the stories that are of primary importance but the time one 

spends telling the stories.  Hayes also believes, like Bishop & Kimball (2006), that 

storytelling fosters the motivation to read and also cultivates creativity.  However, the 
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most important aspect of storytelling for Hayes is that it offers the opportunity to bond  

with others and to build a sense of community. 

In chapter two, the power of storytelling is documented.  In order for its uses to 

be preserved, this art form needs to be perpetuated and cultivated.  Before the invention 

of the printing press, the storytellers were the educators and communicators who ensured 

that the cultural traditions were maintained.  These same qualities remain with 

storytellers today.  This is especially true since our world is filled with speed, 

multitasking, and isolation due to the proliferation of computing, personal devices like 

MP 3 players, and personal CD players.  Storytellers like Martin, Hayes, me and those 

that will follow in the footsteps of Lacapa can work magic and cultivate cultural identity, 

create community, and initiate healing. 
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CHAPTER NINE

CONCLUSION

Research Method

As I prepared my research proposal I needed to determine the type of method to 

use.  Since quantitative methods would not allow me to gather the answers to my 

questions, I chose a qualitative model.  On page 32 of this dissertation, I present Denzin 

& Lincoln’s (2003) definition of qualitative research.  They relate that through qualitative 

methods the world “becomes visible” and the forms of qualitative research “transform the 

world.”  Denzin & Lincoln were instrumental in my selection of a research method since 

I needed to “see” the philosophy of the contributing storytellers and “view” their worlds 

through their eyes. 

However, portraiture, narrative, autoethnography, and personal narrative do have 

their weaknesses.  One of those weaknesses is also the strength of my combined 

methodology.  My research was not unbiased.  I formed the questions, I held the 

interviews, I formed follow-up questions, I invaded the personal space of the 

collaborating storytellers, and I included my own ideology. 

Another weakness was the group of collaborators I chose.  These individuals 

were storytellers; they were used to being on stage and telling stories.  How can I be sure 

that they were not “acting,” or answering my questions with answers that they thought I 

wanted to hear? 

Strengths become weaknesses and weaknesses become strengths.  Throughout this 

dissertation I have demonstrated how my methodology was efficient to achieve the goals 
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that I determined were the objectives of my research. 



159 

Future Possibilities

I have previously mentioned the limitations I encountered during my research, 

such as the number of storytellers, the amount of interviews, the formulation of questions 

based on the information I needed, and the comfort level of the storytellers. 

 Prior to April 2004, I knew nothing about portraiture research method.  From 

then until now, I have covered a lot of territory in a relatively short period of time.  I 

would have liked to have spent at least twelve of those 26 months interviewing the 

storytellers.  Lacapa’s early death could not have been avoided or anticipated.  I could not 

have had more than two interviews with him.  However, the time I had to complete my 

work, due in a large part to educational institutional requirements, influenced the number 

of storytellers and the number of interviews I was able to conduct. 

In her book I’ve Known Rivers Lawrence-Lightfoot worked with six storytellers.  

If I subtract myself from the total, I started with one half that number and then Lacapa 

died.  In the future, I would like to work with six or eight women and men.  I would also 

increase the number of interviews and meet with the storytellers weekly for six months.  

The frequency would allow me to examine their lives on a much deeper level. 

I would have also liked to meet with the storytellers in a place where they would 

have felt more at ease.  Because of the time element, my interviews needed to be held in 

places of convenience, and that may have influenced the level of intimacy I was able to 

reach. 

Finally, as the interviewer, I controlled the subject matter of the questions.  That 

would be true even if I had more time.  However, expanding the schedule to cover a 
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greater number of interviews would allow me to rephrase questions in order to seek more 

clarity.  My purpose would be to determine whether the answers to my questions were 

relevant, or if the participants were answering the questions in a manner they thought I 

wanted to hear.
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Conclusion

Although I obtained responses to all my queries, it was the two more pertinent 

questions embedded in my series of inquiries for which I sought solutions.  My first 

inquiry pertained to the difficulties the storytellers encountered as they established their 

careers.  As a corollary to their having encountered barriers, I also wanted to know if they 

continue to stumble upon difficulties while pursuing their careers.  In essence, my 

research was an attempt to reveal the storyteller’s philosophy about dealing with 

obstacles. 

 My investigation documented that although each of us looks at hurdles 

differently, it is apparent we all come upon them, and we must deal with them in some 

way.  It may appear to those on the “outside” that someone else’s status was gained 

without difficulty, or it seems that “the grass is always greener on the other side,” but on 

further examination, that does not hold true.  I believe some people are like Martin and 

Hayes; they obscure impediments by not recognizing them.  Therefore, on the surface, it 

appears as though obstacles do not exist for these individuals.  Lacapa, on the other hand, 

had a different philosophy.  He believed that hindrances have a meaningful place in our 

lives, and we must learn to overcome them or change our desires. 

 As I conclude my dissertation, my new philosophy will be to carry a positive 

attitude toward potentially destructive incidents I expect to meet along my journeys.  It 

will then be easier to relegate the episodes to a status of minor importance and resume the 

task.  In addition, I will look to the environment as a stabilizing force and pursue only 

goals that come from within my being.   
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The answer to the second embedded inquiry was more abstract.  I wanted each 

storyteller to define their measure of success.  Unlike Martin and Hayes, I could not 

conceive going through my life without setting goals.  I am unlike Lacapa as well.  He 

went from an economic measure of his success, prior to his accident, to a measurement 

after his accident that only included friends. 

I also conclude that I need to set goals, and try to complete the tasks required to 

reach those goals.  Also, while friends are more important than money, I believe friends 

are a measure for success from the “outside” world.  Friends require one to behave 

according to their own perceptions.  Thus, I think I will reiterate what I said previously.  

The main measurement of my success has to do with feeling content.  That fulfillment 

has more to do with how I feel about myself.  I further believe that the goal is not the 

measurement of my success.  It is the means that I use to get to the end and the journey I 

take toward the goal that are important.  These two circumstances mean more to me than 

attaining a desired goal. 
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