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eTextbooks
Campus-negotiated licensing models 
that could help expand access and 
save students money are being 
investigated4

Stimulus programs to encourage 
faculty to create and share their own 
eTextbooks, such as one undertaken 
at Temple under President Hart, are 
also being explored5

Many high-quality, open education 
eTextbooks are already available for 
free, or for significantly reduced rates 
[See Handout]

eBooks
The UA Libraries now hold more 
than one million ebook titles across 
all disciplines 

Because all new ebook titles are 
being purchased with simultaneous 
user licenses, they can now be used 
as primary or secondary course 
texts, increasing access and  saving 
students money

Articles & Chapters
The UA Libraries offers free scanning 
and electronic delivery of individual 
articles & book chapters from our 
physical collections.  

Instructors can request their course 
readings to upload to D2L through 
this service. 

Posting articles or portions of works, 
like book chapters, within an 
authenticated course management 
system like D2L is widely considered a 
fair use

Streaming Video
Video Streaming is a free service 
offered by the UA Libraries that 
allows UA instructors to request film 
or video to be streamed for course-
specific uses

If we don’t own a requested title, 
we’ll do all we can to acquire it so 
that it can be streamed

Problem Statement
• Students at state schools can now expect to pay an additional 26%, on top of whatever their tuition 

is, for course texts 

• Textbook prices have tripled in the past 20 years, increasing at more than twice the rate of inflation1

• 70 percent of college students report not having purchased a textbook at least once in the past 
because it cost too much. 78 percent of those expect they did worse in the course as a result2

• UA students recently identified access to “free, or low cost licenses for software, eTextbooks, or other 
content needed for coursework” as the area most important to their education that also needs the 
most improvement by campus3

1 Government Accountability Office Highlights Report. http://www.gao.gov/assets/250/247334.pdf/
2 “7 in 10 Students Have Skipped Buying a Textbook Because of Its Cost, Survey Finds,” The Chronicle of Higher Education, August 23, 2011. http://chronicle.com/article/7‐in‐10‐Students‐Have‐
Not/128785

3 On March 5, 2012, the UA IT Student Advisory Board sent a random sample of 5000 UA undergraduate and graduate students an invitation to participate in this survey. 470 Students completed the 
survey, for a response rate of 9.4%. For more information, go to the ITSAB Website at: http://itsab.arizona.edu/student‐it‐surveys

4 See, for example, a recent University of Indiana pilot: http://etexts.iu.edu/files/eText%20Pilot%20Data%202010‐2011.pdf
5 See: http://news.temple.edu/news/temple‐faculty‐experiment‐alt‐textbooks

What Can be Done?
• Ensure we are fully leveraging the Fair Use and Educational Exceptions provided to us in U.S. Copyright Law  

[See: www.arl.org/fairuse/ and www.librarycopyright.net/etool/]

• Consider migrating to, or creating “open education” eTextbooks, or other free, or low cost Textbook alternatives

• Encourage departments or colleges to work directly with the UA Libraries to investigate whether required 
course texts could be purchased by the Libraries as ebooks with simultaneous-user licenses, increasing access to 
the materials and saving students money 

• Work toward establishing a unified, campus-wide process (involving the Libraries, the UA Bookstore, etc.) for 
acquiring required course materials, so that we can maximize student’s access to required materials, while 
reducing their overall cost of enrollment
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