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And so said the ancient sages: 

"Every change is for the better; 

who changes his residence, 

changes his luck" 

Israeli Folk Song 
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DEFINITIONS 

Throughout this paper certain Hebrew terms are utilized. The fol
lowing is a list of definitions of these terms: 

ALIYAH: 

KLITA: 

MERCAZ KLITA: 

Immigration to Israel. Literally means 
"to go up." When a person migrates to 
Israel, he/she "goes up to the land," or 
"goes on Aliyah." 

Absorption/Assimilation 

Absorption Center. Residence for new immi
grants. A temporary housing facility where 
Olim can live while finding employment and 
permanent housing. 

MOSHAV/KIBBUTZ: Collective agricultural settlements. 

OLEH (pi. OLIM): Immigrant(s). 

SABRA: Native-born Israeli. 

SHALIACH (pi. SHALICHIM) : Emmisary. A representative of the 
Israeli government sent abroad to encourage 
Aliyah and to assist potential Olim. 

ULPAN: Intensive Hebrew language courses. 
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ABSTRACT 

Settling into a new home requires the re-establishment of 

one's pattern of living. Moving to a different country adds compli

cating factors to the process of assimilation/absorption. Every 

immigrant goes through this process which is described as elation, 

depression and recovery. These stages parallel those of the grief 

process. 

This study examined the,assimilation/absorption process of 

recent English speaking immigrants in Jerusalem, Israel. An attempt 

was made to determine which sources of aid immigrants utilized to 

help with this process. 

Seven areas were identified in which an immigrant had to 

reach a level of satisfaction in order to feel assimilated. It 

showed that these areas were contributing factors to the feeling of 

satisfaction and aided in adjustment. The study also showed that 

new immigrants look to their friends for help in adjustment. 
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CHAPTER 1 

Introduction 

We feel happy and content when we sense that everything, or 

almost everything, in our lives is running smoothly. We feel that we 

are involved with other people in a meaningful fashion; we have a 

sense of accomplishment and pride in the work that we do, and we know 

where to go and to whom to turn to satisfy our needs. While the day-

to-day activities may vary, we have created a definite pattern to our 

existence. 

Within this pattern, we have set in place all the various 

elements that are needed to satisfy our needs. Our surroundings, our 

houses, our jobs, the stores where we shop, and the people with whom 

we associate are all familiar. We know where to turn for help, or at 

least we have an idea of whom to ask for directions. While we are not 

always aware of it, the existence of this pattern makes a significant 

contribution to our feeling of being happy and contented. 

Whenever we change our place of residence, we disrupt this 

pattern. By moving to a new house, many familiar elements of the 

pattern are no longer accessible. What was relied upon is no longer 

there. Thus, the major task in resettling is to find new resources 

and to establish new contacts so that a new pattern can be established 

as soon as possible. It is important to gain a new sense of the 

familiar. 

1 
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When the move is to a different country the task is still the 

same. The establishment of the pattern is complicated by the need to 

learn and adapt to the new culture, the new language, and the new 

style of living. 

Justification for the Study 

In looking at people who have made a move, it becomes ap

parent at the start that not everyone moves of his own free will. 

Each move can be classified as forced or voluntary. A forced move 

occurs when conditions such as war, earthquakes, or political turmoil 

require a person to leave his home and go elsewhere. A voluntary 

move occurs when a person, of his own volition, decides to move. For 

whatever rationale or motivating force, the person decides on his own 

to pack his belongings and to go to a new location. 

Whether forced or voluntary, the need to re-adjust and to re

create a new order remains constant. A person must recover a meaning

ful pattern of relationships. This is common to all moves. However, 

this need arises at times other than when we make a move. Whenever 

an event occurs that causes a significant change in our lives the 

pattern can be broken. 

The most common of these events is the loss of a loved one. 

When one suffers a loss the pattern of relationships has been dis

rupted. The survivor is faced with the task of reordering his life 

without an element that existed. The grief process is the way in 

which we re-establish our pattern of existence. 
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Only recently has it been shown that the concepts of grieving 

could be applied to other situations of change. Marris (1974) states: 

"Whenever people suffered loss—even though they might also desire 

change—their reactions expressed an internal conflict, whose nature 

was fundamentally similar to the working out of grief" (p. 1). 

In this sense, "grieving" is used to describe the psycholo

gical process of adjustment to loss. This process is put into motion 

when the adaptive abilities are threatened or the adaptive pattern 

is disrupted. He states further that a similar reaction occurs when 

the familiar pattern of relationships is disrupted. Such times are 

when a spouse dies, when a family is forced to move because of a slum 

clearance project, or when the son of a peasant farmer moves to the 

city. In each case: 

The will to adapt to change has to overcome an impulse to re
store the past which is equally universal. What becomes of a 
widow, a displaced family, a new organization or a new way of 
business depends on how these conflicting impulses work them
selves out; within each person and the relationship of which 
he is a part. (p. 5) 

According to Marris, it is rational for people to resist change. He 

sees this resistance as a fact of life. Normally everyone has a self-

imposed regularity that helps ensure survival. The sense of order, 

the predictability of life events, and the ability to interpret these 

events keep people on an even keel. 

The ability to make sense out of life provides the impulses 

to accept change and incorporate it as an element of growth. Growth 

and maturity then become a continued series of having the familiar, 

exploring the unknown, comparing it to the known and proceeding 
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further. The same process is used by the toddler as he learns how to 

walk. He takes a few steps, returns to mother, gets assurance and 

encouragement, regains a sense of security, and then takes a few more 

steps. 

As John Bowlby puts it: "First the child, then the adolescent, 

and finally the young adult moves out in a series of ever lengthening 

excursions .... Each step follows the previous ones in a series of 

easy steps. Though house ties may attenuate, they are never broken" 

(quoted in Marris pp. 19-20). 

This kind of growth is predicated on the fact that a support-

giving mechanism (such as the mother for the toddler) will be present 

when needed. It is not a crutch to be used constantly. Rather, it 

is the refueling stop that fills the tank with fuel and energy to 

continue. 

Change 

Change can be viewed in terms of the balance between continu

ity, growth, and loss. Marris describes three types of change. The 

first type he labels incremental or substitutional. These changes 

simply provide an alternative method for satisfying a familiar need 

and do not alter the established meaning of life. The continuity of 

life is unbroken. 

The second type consists of those changes which represent 

growth. For the person affected, the change is significant, but it 

does not threaten the integrity of what has already been learned. 
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The change incorporates it and moves on. The sense of continuity is 

not only maintained but enhanced. 

The third type is that which contains a loss. It is those 

changes which end or discredit familiar assumptions. The result is 

the break-up and loss of continuity. In order for life to continue, 

and in order for the person to continue to grow, this continuity must 

be restored. "Change as growth comes from imposing new purposes on 

circumstances whose meaning has not been disrupted. Bereavement fol

lows from the disintegration of a meaningful environment without any 

change of purpose—though out of bereavement a new sense of purpose 

may emerge in time" (Marris p. 22). 

In this context, the grief process becomes the internal con

flict that attempts to hold onto everything from the past and at the 

same time re-establish a meaningful pattern of relationships in which 

the loss is accepted. 

Parkes (1972) supports the theory that adaptation to re

location is similar to grief. He cites the work of Fried and Linde-

mann who studied relocated slum-dwellers: 

While there are wide variations in the success of post-
relocation adjustment and considerable variability in the 
depth and quality of the loss experience, it seems.quite 
precise to refer to the reactions of the majority as grief. 
These are manifest in the feelings of painful loss, the con
tinued longing, the general depressive tone, frequent symptoms 
of psychological or social or somatic distress, the active 
work required in adapting to the altered situation, the sense 
of helplessness, the occasional expressions of both direct and 
displaced anger, and the tendencies to idealize the lost 
place. (Parkes p. 190) 



6 

Parkes asked the question "What is it that has been lost?" He 

wanted to know what was missed or taken out of their lives that caused 

such reactions. He found that those people who repressed a pre-move 

commitment to people, places, or both, showed a greater sense of 

grief. 

They expressed their grief in such terms as: "'I felt like 

my heart was taken out of me.' 'It was like a piece being taken from 

me"1 (Parkes p. 191). They experienced a "loss of self"—that they 

were missing a part of their inner being. The lost piece had been left 

behind in their former homes. They tried to replace the home with one 

built in a similar fashion but did not quite succeed. 

Parkes maintains that the manner in which one identifies with 

a lost home is not the same as the manner in which one identifies with 

a lost person. Still, the symptoms exhibited by widows, and the ef

forts of relocated persons to re-create their lost environment are 

seen as two different efforts to regain the world that is lost. The 

process remains the same. 

The Grief Process 

It is generally agreed that grief can be seen as a process. 

Before applying it specifically to relocation, it is necessary to first 

understand grief in its usual sense; namely, the experiences and reac

tions of a person who has lost a loved one. 

According to Parkes, grief is not a fixed state nor is it a 

set of symptoms that gradually fades away. He believes that while 

there is a pattern, the stages are not necessarily sequential and are 
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not clear-cut. Parts of the pattern occur at different times, and 

under differing conditions from person to person. In addition, there 

are remissions and relapses. Thus, dealing with grief is not a matter 

of knowing that certain events will take place in a certain order for 

a given length of time. Rather it is knowing that certain aspects 

will arise from time to time and these have to be dealt with in order 

for life to proceed. 

Parkes describes three basic patterns of grief reaction. He 

states that everyone who experiences a loss enters one of these 

patterns. A main determinant in this description is the length of 

time that has passed since the loss has occurred (p. 138). Dunlop 

(1978) labels the patterns described by Parkes as: 

1) Prompt emotionality 

2) Second week emotionality 

3) Delayed emotionality 

Once the pattern is entered, recovery time varies. Those that enter 

in the first stage recover the most quickly. Those that delay their 

emotional reaction need a longer time to work it out (p. 58). 

Survivors react to death, even when the death is a long time 

coming and there is time for anticipatory grief work. The strength of 

the reactions varies from individual to individual and by the degree 

of attachment. Even though a survivor is not aware of them and cannot 

describe them, these stages of grief generally occur. 

Robertson (cited in Dunlop) was the first to describe them. 

He called them protest, despair and detachment. Later, Bowlby (cited 
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in Dunlop) wrote that the survivor first directs his thoughts and 

behaviors toward the lost object; he then exhibits anger and appeals 

for help; and then he directs his affection towards a new love-object. 

He labels the stages—protest, disorganization, reorganization. 

Kreis and Pattie (1969) label grief as an illness which has 

three predictable stages: shock, suffering and slow recovery (pp. 

1-2). Each stage must be successfully passed in order to reach the 

final goal—complete recovery and restitution of good health. 

Moss and Moss (cited in Dunlop) indicate that there is a move

ment from denial to acceptance, from shocked bewilderment to under

standing awareness, from guilt and self blame to exoneration and 

restitution (p. 93). 

Parkes has labeled seven principal stages in grief. He be

lieves the stages overlap and do not necessarily occur in order: 

1) A process of realization 

2) An alarm reaction 

3) An urge to search for and to find the lost person 

in some form 

4) Anger and guilt 

5) Feelings of internal loss of self or mutilation 

6) Identification phenomena 

7) Pathological variants of grief 

(Parkes p. 183) 

Spiegel (1977) points out that most authors divide grief into 

three stages. Practically all of them put shock as the first stage. 



Subsequent stages depend on a particular author's theory. Spiegel uses 

four stages: shock, control, regression and adaptation. 

Kubler-Ross (cited in Luizer 1977) suggests that bereaved 

persons go through the same stages as the dying: 1) denial, 2) anger, 

3) bargaining, 4) depression, and 5) acceptance (p. 51). 

Dunlop combines Parkes and Kubler-Ross and lists the stages 

as : 1) denial, 2) separation anxiety, 3) anger and guilt, 4) depres

sion, and 5) acceptance (p. 95). 

Adaptation 

Just as grief is a process, adaptation to relocation is also 

a process. Richardson (1974) refers to this process as assimilation. 

He studied people who immigrated to Australia after World War II. In 

four separate studies, he stated and refined his theory of assimila

tion. 

The first study defined assimilation as "the acquisition by 

individual minority group members of the distinctive values and atti

tudes held by the majority group" (p. 4). 

In 1961, he redefined assimilation as "a sequence of stages in 

which each lower stage had to be passed through before the next higher 

stage was possible by achievement" (p. 5). In this version, he stated 

that important economic and social needs had to be satisfied in order 

for the immigrant to pass on to the next stage. If these needs were 

not met, then not only would the next stage not be reached, but in all 

likelihood the person would have to leave the country. If these needs 

were successfully met, the person identified, to an ever increasing 
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degree, as being an Australian. In the final stage the immigrant no 

longer considers himself as such. Rather, he feels like a native in 

all ways except natural birth (p. 5). 

The stages of Richardson's theory directly relate to the grief 

theories. The idea of successive stages until a level of normalcy is 

reached is common to all. The main difference is that grief starts 

with shock; assimilation starts with change. 

Richardson revised his theory two more times. In the third 

version, he clarified what he called the main levels and areas of ac

culturation. He identified those attitudes and behaviors which are the 

most important for the immigrant to adopt (p. 5). 

The last version solves a problem that existed in the earlier 

studies. Richarson noted that there were always a small number of 

immigrants who were acculturated and satisfied with their lifestyles, 

but who did not identify as being Australian. In this study, Richard

son concludes that many individuals can make a successful adjustment in 

a new society at some stage below that of complete assimilation. 

Realizing this, Richardson describes the three major periods of 

adjustment. In the initial stage, the immigrant reaches a "general 

state of satisfaction with life" in his new surroundings. The positive 

aspects of life outnumber the negative aspects. This is the basis 

for staying in place. 

After he is there for a period of time, the immigrant gains 

a level of attachement to his home and his surroundings. At this 

point, he reaches the Identification level of assimilation. 



11 

To be identified with the host group means the person is 

adopting some, if not many, of the attitudes, beliefs and behaviors 

that he sees around him. When he accepts the majority of these atti

tudes, beliefs and behaviors, he has reached the Acculturation level 

of assimilation. 

Richardson maintains that an immigrant must pass through all 

three stages in order to be completely assimilated. However, it is 

important to note that he considers these stages as "external." This 

differentiates them from the reaction patterns of the immigrant him

self which are "internal." For Richardson, these reactions are: 

1) elation, 2) depression, and 3) recovery. It is these internal 

reaction patterns that correspond directly to the stages in the grief 

process. 

Elation is the immediate reaction a person has when arriving in 

a new place. After preparing for and anticipating the move, he has 

finally reached his destination. The dream has come true. While in 

this stage, the immigrant is characterized as one who enjoys 1) the 

novelty of the situation; 2) the social freedom implicit in being a 

newcomer; and 3) the need to justify to himself his presence in the new 

community. 

Even though progress is made towards complete assimilation, an 

immigrant experiences a lowering of his general level of satisfaction. 

The bubble of elation that had been built up starts to disintegrate. 

The negative aspects of resettlement, which have always been present 
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but were overlooked during the initial period of excitement, now be

come more noticeable. 

Selltig and Cook (cited in Richardson) describe the elation-

depression-recovery curve: "Starting out with highly enthusiastic 

reactions, they are likely to become more critical after a few months; 

a period of relative negative feelings is likely to be followed by a 

return to a more favorable evaluation though the 'initial rosy view' 

may not be recaptured" (p. 32). Several elements contribute to this 

feeling of depression. Among them are: Culture Shock—as the novelty 

wears off the immigrant feels the difference between the old and the 

new; Sensory Shock—the difference in climatic conditions; Nostalgia— 

the feeling of homesickness. 

Recovery takes place when a person's adaptive instincts take 

hold. New patterns of living become commonplace and take on a pattern 

of their own. At this point the negative elements from the depression 

stage seem like minor annoyances. 

Recovery 

Many well-meaning advice-givers usually counsel, "Time heals 

all wounds." Merely waiting will not bring about the necessary condi

tions for a successful assimilation. Specific actions must be taken. 

Marris maintains that in the process of change, a person's inability 

to attach meaning to events brings on the feeling of bereavement. The 

loss of the familiar—especially familiar relationships—leads to dis

orientation. Recovery depends on the person's ability to restore the 



13 

"sense that the lost attachment can give meaning to the present, not 

on finding a substitute" (p. 49). 

To explain the process, Marris uses the example of the woman 

who loses her husband of many years. At first, she cannot separate 

her life from his. Through symbols and make-believe she keeps him 

alive. Slowly she begins to reformulate her life in a way that ac

knowledges his death. Instead of "talking to him," she acts according 

to "how he would have wished it." Finally she acts on her own and no 

longer consciously refers to him. "Crief is mastered not by ceasing 

to care for the dead, but by abstracting what was fundamentally im

portant in the relationship and rehabilitating it" (p. 34). 

Whenever a familiar pattern of life is broken, when changed 

surroundings prevent a person from predicting what is going to happen, 

life will seem unmanageable until some sense of continuity is restored. 

This will require the person to resolve the conflict between the at

tempts to completely regain the past or to completely escape its 

consequences. 

Helpers 

Those near the person should help the person acknowledge the 

loss and help him continue those habits which need not be disrupted. 

In addition, the helper should be supportive and offer the companion

ship that is needed. That is to say, the helper shows the person what 

is proper in the new setting and he gives advice and makes suggestions 

on what to do or what not to do. He can also serve as the "listening 

post" when the depression sets in. 



Both the person who moves, and those who come in contact with 

him, should be made aware of the different stages that will occur. 

While they may not be able to change the course of events, they may be 

able to ward off the negative aspects. Richardson likens it to the 

situation of parents of a "terrible two." Parents may not be able to 

prevent the child's stubborn behavior but they can learn to endure it. 

Knowing that such behavior is very likely to occur and that it will 

soon pass enables parents to cope with the child's misbehavior. 

Similarly, an immigrant and those who are associated with him 

can handle the dissatisfaction that generally occurs within the first 

couple of years. Knowing that it will occur will not prevent it from 

taking place. This knowledge can help the immigrant cope with it by 

realizing that it is quite common and that it can be expected to 

pass. 

Compatriots 

Immigrants to a new culture attempt to mitigate these effects 

by creating around themselves as many elements of the previous cul

ture as they can. Parkes indicates that this is an important aspect 

of working out the "grief process." 

Weinberg (1973) shows that an immigrant maintains his own 

inner security by first holding on the the customs of his old country 

and only gradually coming into the new social and cultural environ

ment . 

Immigrants tend to travel in groups, to contact after 
arrival old immigrants from the same country, to cluster 
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together temporarily in tenements or town areas, to settle 
permanently in groups or in neighborhoods of former country
men, to enter (or form) immigration associations, to read (or 
publish) papers in their mother tongue containing views from 
their country of origin, etc. (p. 114) 

The immigrant receives his greatest support from his former compat

riots. They identify with each other. The "veteran" can help the 

newcomer slip into the new society. 

The newcomer must have a suitable means of communication in 

order to have a smooth acculturation. This entails both the learning 

of the new language and the ability to read, to hear, and to speak 

his native tongue. 

Personal contacts, radio, film, and television (where pos
sible) should be used towards this end. Personal contact 
between government officials and social workers and immi
grants is of the greatest significance. A listening ear, a 
humane approach, a friendly attitude, an empathic participa
tion, without over-protectiveness or possessiveness, in the 
migrants' problems may make the immigrant feel that he is 
welcome in his new homeland. (Weinberg, p. 119) 

It is this personal contact with people in official positions 

and with friends—especially those who immigrated previously—that 

enables the immigrant to overcome the sense of loss and grief from 

making the move. 

Statement of the Problem 

This paper will examine what happens when a person makes a 

major move and is faced with the necessity of re-establishing a pat

tern of existence. The study was conducted in Israel during June 

and July of 1980. The purpose was to examine the absorption process 

of recent immigrants from English speaking countries. An attempt 
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was made to determine which sources of aid an immigrant turned to 

when the depression set in. 

A questionnaire was devised and administered to 120 recent 

immigrants—that is, immigrants in Israel less than ten years. From 

the respondents, sample groups were selected for follow-up interviews. 

The subgroups were determined by the actual length of time in the 

country. In addition, interviews were conducted with counselors and 

other professionals dealing with immigrant absorption. 



CHAPTER 2 

Focus of the Study 

In examining the movement of immigrants to Israel, the ques

tion of motivation invariably arises. It is clear that there are many 

factors that are taken into account when a person decides to move. 

Previous studies have examined this area in detail. 

For the purpose of this study, it was felt that the most im

portant consideration was that the person was indeed in Israel, and 

that, in the process of making the move, the person encountered cer

tain needs as outlined in Chapter 1. Motivational decisions were not 

examined. The focus of this chapter and the next is to look at the 

services and resources available to an immigrant and how they aid in 

the absorption/assimilation process. 

Several assumptions were made in conducting the study. It con-

centrased on immigrants from English speaking countries. It was 

assumed that they left their previous homes voluntarily and that the 

option to return remained open to them. 

Further, it was assumed that these immigrants came from coun

tries in the free world. Dissatisfaction with the lifestyle in their 

former homes was not necessarily a motivating factor in their move 

(Berman 1977). 

However, it should be remembered that voluntary migration is 

not always as voluntary as is thought. Weinberg points out that some 
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people immigrate because of the anxiety of an imminent persecution that 

may or may not materialize in the future (p. 110). In such cases the 

immigrant closes his option to return to his homeland. 

Antonovsky and Katz (1979) discuss the "push" and "pull" fac

tors of immigration. They define "push" factors as the negative char

acteristics, either real or perceived, that are present in one's life 

that will not exist in the new situation. On the other hand, "pull" 

factors are the positive characteristics that are presently missing 

and potentially exist in the new situation (p. 49). They conclude 

that "push" factors play a minor role in the decision-making—partic

ularly in regard to those immigrants who came from the United States 

(p. 56). 

Thus it was assumed that all, if not almost all, English 

speaking immigrants come to Israel for various religious, ideological, 

and personal reasons. If the move and subsequent absorption are not 

successful, the option to return is very real. In fact, a number do 

return to their previous homes. 

While it would be important to know what went wrong and what 

could be done to rectify the situation before they give up and go home, 

this is a question that is beyond the scope and capability of this 

study. 

Prior to Departure 

The preparations a person makes prior to his departure from 

his previous home have a great bearing on his initial reactions after 

arrival. Before leaving for Israel, an immigrant has a network of 
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services available to him. These services will be examined in the 

next section of this paper. ̂ 

A potential immigrant turns to the Israel Aliyah Center and the 

North American Aliyah Movement for help in making the move. There are 

18 office of the Israel Aliyah Center throughout the United States and 

Canada as well as offices in other countries. Each office is headed by 

an official representative of the Ministry of Immigrant Absorption of 

the government of Israel called the Aliyah Shaliach (Emissary). It is 

the Shaliach's job to assist the potential immigrant in as many prelim

inary arrangements that can be handled before departure. It is his 

role and purpose to help the immigrant prepare for the move and the 

initial absorption period. 

The Shaliach 

The Israel Aliyah Center distributes a booklet entitled "Guide 

for the Oleh." This guide states that a Shaliach will assist "in 

carrying out preliminary inquiries regarding employment, benefits, 

early registration for an absorption center, ulpan or hostel, regis

tration for housing, entry to Israel, traveling arrangements, etc." 

1. It should be noted that people desiring to immigrate to 
a collective settlement—either a kibbutz or moshav—form their own 
pre-immigration association called a garin. Members of a garin meet 
with each other to discuss items of mutual interest and provide united 
support. They migrate together and either go directly to their 
settlement or to an absorption center geared especially for kibbutz 
or moshav residents. This study did not look at garinim nor did it 
examine any of the factors which make life at a collective settlement 
unique. All aspects of this study are primarily focused at city-
dwellers. 
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The task of moving to a different country and a different cul

ture is complicated and confusing. The period immediately prior to 

departure is busy, uncertain and often frustrating. The immigrant 

needs to learn many important bits of information. There are times 

when it seems that hundreds of details must be dealt with in a short 

period of time. 

Much of this pre-move activity is channeled through the 

Shaliach. An immigrant looks to the Shaliach in order to clear away 

the confusion inherent in the move. In this regard, the Shaliach is 

a counselor—offering advice and insights to the immigrant. 

In discussing the role of the Shaliach with three people who 

have worked in this capacity, none of them saw their work as "coun

seling." Rather, they saw themselves as "dispensers of information." 

To them, a counselor helps people make up their minds regarding 

various choices. In providing information, they are merely insuring 

that the immigrants are well informed about the options open to them. 

They felt their primary role was to assist in the concrete consider

ations that come up prior to a move. They have the information on 

whom to turn to or where to go to accomplish the many details prior 

to moving. 

Once in Israel, an immigrant frequently blames the Shaliach 

when things go wrong. Many immigrants feel that they were made cer

tain promises by the Shaliach. When they don't get them—it is ob

viously the Shaliach's fault. As Narkiss (1978) points out: 

Olim are convinced that the Shalichim are the source of all 
their problems, mistakenly believing they are in full control 
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of housing and employment in Israel. Thus, if the oleh's 
apartment is not yet completed or the job promised him non
existent, the principal, if not sole guilty party is, in the 
eyes of the oleh, the Shaliach himself. (p. 8) 

Berman (1976) studied the role of the Shaliach among recently 

arrived immigrants. Among other matters he examined the manner in 

which immigrants contacted a Shaliach, the type and effectiveness of 

information and concrete help, the expected roles of the Shaliach 

compared with the actual performance, and whether the immigrants were 

satisfied with their contacts with the Shaliach. 

He found that among his respondents almost everyone received 

information on matters of immediate and pressing concern—i.e., visa 

status, travel and sleeping arrangments. They reported this infor

mation to be at least "fairly helpful." However, almost everyone 

reported at one point or another dissatisfaction with at least some 

of the information given them by the Shaliach. 

There were large differences between the perception of an 

ideal Shaliach and his actual performance. For example, a vast ma

jority (70%) felt that it was important for the Shaliach to give 

"personal, supportive guidance to the oleh." Yet 47% reported that 

they received very little or no help in this area. 

Printed Advice 

The Shaliach offers a number of printed materials for the 

benefit of the immigrants. These materials are published by the 

Ministry of Immigrant Absorption and the Jewish Agency Department of 

Aliyah and Absorption. They are published in several languages in

cluding French, Spanish, German, and English. 
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Some of the literature is promotional in nature and is aimed 

at influencing people to "make aliyah." Examples of this type are: 

"Aliyah: Coming Home to Israel," "They Came From England, and They 

Settled in the Land of Israel," "Four Orthodox couples tell their 

stories about living in Israel." Their goal is to convince potential 

immigrants to make the move. 

Berman reports that most of those who actually immigrate 

were pre-disposed to making the move prior to contacting a Shaliach. 

While these pamphlets are not necessarily needed to convince them to 

move, they do help reinforce those who have made the decision and 

might be wavering. 

The Shaliach provides materials that are guide books. They 

contain specific information and directions for immigrants to follow. 

Most of these pamphlets are updated frequently in order to reflect 

accurately the changing conditions of life in Israel. Examples of 

this type of literature are: "Guide for the Oleh," "Guide for the 

Oleh Investor," "Higher Education in Israel: A Guide for Overseas 

Students," "The Student's Guide," "General Conditions of Employment 

in Israel," "Answers to Unasked Questions." 

The Ministry of Immigrant Absorption also publishes a series 

of information bulletins. These bulletins are similar to the guide 

books but are more specific in regards to a particular aspect of 

Israeli life. The intent is to provide information for someone 

wishing to enter that particular occupational field. These bulletins 

are smaller in format and are updated more frequently than the guide 

books. Pamphlets are published specifically for nurses, for lawyers, 
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and for accountants. More generalized pamphlets are published for 

those in the health services, for those in education, for those 

working in the tourism industry, and for the self-employed. 

Of all these, the most basic is the "Guide for the Oleh." 

In it, information on the basic questions of immigration is provided. 

The Israeli government not only encourages immigration but offers 

many inducements such as exemption from certain taxes; low cost or 

interest free financial assistance for travel expenses and mortgages; 

housing arrangements at absorption centers; and employment assistance. 

These are collectively referred to as "rights." This guide describes 

the rights and how an immigrant can take advantage of them. The 

Ministry of Information regards this publication as very important. 

It cautions the immigrant to read the "Guide" very carefully and to 

review the information many times prior to departure. 

In 1980, the Israel Aliyah Center began distributing a new 

type of book. These are first hand accounts of the experiences of 

people who have come on Aliyah. An example of this type is Another 

Beginning by Joan Cass. It describes what happened to the Cass 

family after they left their home in Massachusetts in 1970. It 

describes in detail the positive and negative occurences and tries 

to explain why things happened the way they did. The goal is to give 

the immigrant a well-rounded picture of life in Israel and not just 

the positive features. 
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Aliyah Circles 

In several communities in the United States, organizations of 

potential immigrants have been formed. They are called aliyah circles 

or hugei aliyah. Here people contemplating aliyah can meet with others 

who share their interest in moving to Israel. They compare notes on 

preparation activities, study Hebrew, and discuss other topics of 

mutual concern. 

Members of the group often support each other and provide the 

encouragement needed to get over the "rough spots." Frequently, recent 

immigrants are sent from Israel to meet with these groups and give 

first hand accounts of the "moving experience." 

N.A.A.M. 

In the United States, the aliyah circles affiliate with a 

national organization entitled the North American Aliyah Movement 

(NAAM). NAAM serves as an umbrella organization for all the local 

circles and provides them with programmatic information as well as 

helpful literature for the potential immigrant. 

In 1978, NAAM published Coming Home: A Practical Planning 

Guide for Living in Israel. This book provides extensive details on 

day-to-day aspects of living in Israel. It takes up where the "Guide 

for the Oleh" leaves off. Written by American immigrants, it contains 

first hand advice on what to bring, and what to do when you get there. 

Areas of concern such as children, education, senior citizens, being 

single, military service, and citizenship status are dealt with. 
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NAAM publishes "Aliyon," a magazine aimed at potential immi

grants, six times a year. A typical issue contains articles on "what 

to do when you get there," articles on the current status of "rights," 

and news from the various aliyah circles. 

Effectiveness of Material 

All these materials appear very impressive. They contain much 

information that is important and practical. The question becomes, 

how useful and beneficial is all this information? Do they do any 

good? 

The "Guide for the Oleh" contains this warning: 

Often we receive complaints from olim of "Why wasn't I told?" 
or "How come this information isn't given in writing?" Our 
experience has been in most cases, the information had been 
provided, but was not absorbed properly by the recipient. In 
several instances people have requested information that 
appeared in BOLD PRINT in the booklet that they were holding 
in their hands, (p. 9) 

Berman (p. 12) reports that 50% of his respondents complained that the 

information they received was vague, inaccurate, and insufficient. 

It would seem that all this material should be received more 

favorably. Richardson (p. 27) reports that after making the decision 

to emigrate but before the actual departure, a person experiences a 

certain amount of anxiety. This is brought on by the realization that 

he is about to leave the familiar and head for the unknown. The 

typical manner used to reduce this anxiety is to deny the negative 

aspects of the new community and to build up the positive. The immi

grants need to preserve the positive image of what will happen. 
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Thus, he actually does not fully comprehend the official literature 

with its carefully worded information. 

The literature tries to present a realistic, well rounded 

picture of life and living conditions. The immigrant only wants to 

read and hear of the positive. Deep down he knows the adjustment 

will be hard, but by concentrating on the positive, he assures him

self he can do it. 

Later, when he asks "Why didn't I know?" "Why didn't anyone 

tell me?" he learns that he was told and he did have the information. 

In his efforts to reduce his anxieties, he did not want to know, and 

he did not want to hear. These efforts prevented him from absorbing 

and comprehending the information that now seems so important. 



CHAPTER 3 

Arrival in Israel 

Once in Israel, an immigrant is referred to by the Hebrew 

term Oleh (plural—Olim). An Oleh receives help primarily from three 

official sources. These are 1) the Mercaz Klita—the absorption cen

ter where he lives upon arrival, 2) the immigrant associations com

posed of people from his previous homeland—such as the Association 

of Americans and Canadians in Israel (AACI), and 3) special news

paper ads and other printed materials giving information and advice. 

Mercaz Kl ita 

The Ministry of Immigrant Absorption operates two types of 

facilities where a new immigrant and his family can live during the 

period immediately after arrival in Israel. They are intended as 

"stopping off" points between the "old" home and establishing a "new" 

one. The Mercaz Klita (literally: the center for absorption) pro

vides furnished apartments, generally with a small kitchen, that is 

large enough to accomodate a family. At the Mercaz Klita intensive 

Hebrew language courses are offered (Ulpan). The goal is to teach 

the Olim to be self-sufficient in Hebrew so that they can find em

ployment in their chosen career. A person or family may stay in 

these centers for a period of up to five months. During this time 

they are assigned a case worker who provides help in locating housing 

and employment. 
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A Ma'on Olim (Immigrant Hostel) is generally smaller and 

located in an urban area. They are intended for singles or couples 

without children, and who already have a knowledge of Hebrew. Most 

residents of a Ma'on Olim have secured employment but do not have 

permanent housing. Residence in a Ma'on Olim is limited to six 

months. 

According to Zimmerman (1978), Olim living in a Mercaz Klita 

or Ma'on Olim are generally under intense pressure which can cause 

conflicts from time to time. Most often, the uncertainty of employ

ment, the delay in occupying permanent housing, and the frustrations 

of learning a new language are the greatest factors contributing to 

the pressure. 

The tempo of life is somewhat unnatural. Each family has 

virtually the same routine: attending Hebrew language classes and 

running the myriad of small errands that occur in making a move. 

Members of a family are together every afternoon and evening. Many 

a family, especially Americans are not accustomed to so much to

getherness. In many centers there are communal dining halls. In 

such centers the families appreciate that they do not have to cook, 

yet it is at the cost of the loss of privacy. 

Generally, the husbands are not working. After the turmoil 

of preparing for the move, they find themselves detached from busi

ness and financial responsibilities. The vacation atmosphere helps 

for a while: "It is fantastic for men—at first—then comes plop!" 

(Zimmerman, p. 55) 



Women have to adjust to a new schedule for the children. 

They are home from school earlier than they were before and do not 

have the structured extra-curricular activities after school. 

Despite these problems, the existence of a Mercaz Klita is 

justified because: 

1) It gives the Oleh time to find jobs and housing. 

2) It gives the Oleh the elementary and basic parts of 

Hebrew. 

3) It plays a very strong role in helping to melt together 

all Jews coming from many different parts of the world 

into one mold—the Israeli-Jew or the Jewish-Israeli. 

4) By the time five months are up, hopefully everyone has 

become conditioned to the standards and patterns of life 

that exist in Israel. Everyone has begun to adjust to 

the "culture shock" of being away from North America. 

Everyone has become anxious to leave the Mercaz Klita to 

be independent. 

(Zimmerman, p. 46) 

Zimmerman adds that the experience in a Mercaz Klita can 

have many positive aspects. The personnel are trained to help Olim. 

In addition, since misery loves company, it is beneficial to live 

among Olim undergoing the same experience, (p. 47) 

A Mercaz Klita can be an excellent opportunity to form really 

important relationships with people going through the same experience. 

These people are supportive and interested and are in the same point 
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in their own absorption. "Remember, you're going to have problems— 

but they're temporary" (Zimmerman, p. 56). 

"The absorption center is a place to stop and sit outside 

society for a while, a breathing space to find a job and decide where 

to settle. You are outside society yet close enough to go in when 

you want" (Zimmerman, p. 56). 

Even though a Mercaz Klita is only available to an Oleh and 

his family for six months, many stay longer. On a visit to a center 

in Jerusalem, this author found one man living there for almost three 

years. Another man had been living there for almost two years. 

Narkiss maintains that the main reason people stay longer is 

the lack of sufficient housing. In addition, the housing that is 

available is not always located near employment opportunities. This 

creates a certain amount of unrest and irritability in the Olim. This, 

in turn, has a negative effect on newcomers to the Mercaz Klita. 

Immigrant Associations 

To aid in the absorption of Olim, various immigrant associa

tions have been organized. While immigrants from most English 

speaking countries have their own associations, this study will focus 

on the Association of Americans and Canadians in Israel (AACI). All 

the associations are officially recognized by the Ministry of 

Immigrant Absorption. They receive funding from the World Zionist 

Organization. 

AACI describes itself as a volunteer organization of 011m 

from North America trying to help today's immigrants integrate into 



Israeli life. They recognize that most Israelis will try to help a 

newcomer but there are times when "it takes a North American to under

stand another North American." It maintains offices in all the major 

cities in Israel. These offices provide programs and services for 

Americans and Canadians within their region. 

The activities of AACI fall into five areas: 

1) Social Activities 

2) Klita (Absorption) Services 

3) Representation 

4) Referral Services 

5) Counseling 

Social Activities 

Each region develops its own program of social events, such 

as lectures, films and excursions. The goal is to provide an 

atmosphere where Americans and Canadians can interact and relate 

with one another. 

As was pointed out in Chapter 1, new immigrants attempt to 

mitigate the negative effects of a move by holding onto the customs 

of the old country. They also desire to associate with other immi

grants from the same country and receive the greatest support from 

former compatriots. The social activities of AACI are based on this 

notion and are aimed at helping the Olim accomplish the necessary 

social adjustments that contribute to a successful move. 
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Klita Services 

AACI organizes volunteers to meet newcomers and to assist them 

during their first days in the country. Volunteers also visit Olim 

in the Mercaz Klita or organize newcomer receptions. At these times, 

attempts are made to find out what problems the newcomers have and 

to refer them to an appropriate place to resolve the problem. The 

services of AACI are explained to the Olim and they are encouraged to 

become active members. 

During the last few years, AACI has been forming home town 

groups as an aid to the integration of life in Israel. As of June 

1980, nine such groups have been formed. Former residents of Boston, 

Baltimore, metropolitan Washington, Chicago, Los Angeles, San Fran

cisco and the Bay Area, Philadelphia and Pittsburgh, gather together 

to exchange information—both in regards to life in the former home

town and in regards to life in Israel. 

Participants have indicated that these groups give them new 

and meaningful ways to reinforce their commitment to staying in Israel. 

They give them the feeling that they are not alone but rather a part 

of a group of people from the same community and the same background. 

Representation 

AACI works as the representative of Olim in lobbying the 

various branches of the government. They wish to support the views 

of immigrants in such matters as custom regulations, taxes, programs 

for children, and programs for senior citizens. AACI publishes 
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materials explaining rules in such areas as citizenship, home purchase/ 

lease, and job retraining. 

Referral Services 

Many of the questions asked by Olim are answered with specific 

information about places to go or people to see. AACI volunteers 

often handle these inquiries along with the counseling staff. 

Counseling 

In each office, AACI employs counselors to assist Olim. 

According to an official AACI publication entitled "We Speak Hebrew, 

NORth American Style," "Olim who feel they require assistance receive 

a sympathetic hearing by someone who speaks their language. AACI 

counselors are skilled in cutting red tape to get things done. They 

are well versed in the realities of Israel and in the expectations 

of North Americans who come to Israel to settle." All counseling is 

done one to one, or one counselor with one family. 

An analysis of the type of counseling shows the subjects that 

are of concern to Olim. The only complete figures available at the 

time of this study were for the year 1978. The AACI counselors felt 

that there had not been any significant change in the type of coun

seling from the year the data were collected until the time of the 

study. Table 1 shows the percentage of counseling visits—by subject 

and by the location of the AACI office. 
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Table 1. AACI Counseling Statistics in Percentages for 1978 

Regions 

Employment 

Housing 

Loans & 
m mortgages 

o 
0) 
XI 
3 

CO 

w>l c 

Status & 
citizenship 

Taxes & 
rights 

Army 

Customs 

Education 

Personal 

Social Security 
& retirement 

Social activism 
& volunteerism 

B 
> <i> > •H i-H a) (d 
> cfl 
< CO <0 CO c H D U 1 U CO CO M (V 4J 4J <D <D Q) a o 
H 33 tO Z H 
16 10 12 8 6 10.4 

13 

25 

10 

4 

4 

4 

9 

1 

21 

19 

16 

14 

9 12 

14 25 

3 6 

1.5 20 

.5 4 

5 

4 

15 

12.4 

1 6 . 8  

9.0 

9.0 

3.8 

5.0 

4.6 

6 . 2  

20 10.3 

18 6.9 

Miscellaneous 10 18 6 . 6  

Source: Internal AACI statistical compilation. Provided by office 
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During the course of the study, the author had the opportunity 

to meet frequently with the two counselors in the Jerusalem office. 

The author was able to observe each one in actual counseling sessions. 

Typical of the type of counseling done at AACI were a session devoted 

to a mortgage application and another session devoted to a personal 

loan application. Both cases were instances of Olim exercising their 

"rights." (see Chapter 2) 

In both situations, the counselors exhibited an understanding 

of the Oleh's situation and a willingness to help. They went into 

great detail in order to insure that the procedures and application 

forms were clear. In both cases, the Oleh left satisfied, knowing 

that the various processes needed to fill their requests were in mo

tion. 

Ads 

The Ministry of Immigrant Absorption, through its department 

of Information for Olim provides publications on aspects of life in 

Israel. It is felt that books, pamphlets and other written materials 

can aid the cultural adaptation of Olim. The subject matter of the 

publications includes topics dealing with consumerism, employment 

opportunities, religious matters, health matters, financial matters, 

and conditions of education. 

Abroad, the pamphlets are distributed by the Shalichim (see 

Chapter 2). In Israel they are available at the absorption centers, 

at all the offices of absorption officials, at the Ulpanim, through 
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the Immigrant Associations, and through any other organizations that 

work with Olim. 

For English speaking Olim, special articles on these topics 

are printed weekly in the English language newspaper The Jerusalem 

Post. Each article starts out with the following: 

Successful absorption is a key to increased Aliyah. The 
Ministry of Immigrant Absorption and the Jewish Agency are 
presenting this column as part of a series of articles de
signed to provide Olim with information in various fields, 
practical advice, reports on changes in regulations, employ
ment and housing opportunities, and stories of Olim now 
absorbed. 

Readers of the column are encouraged to submit subjects of concern for 

future publication. Reprints are also available through the Dept. of 

Information for Olim. According to this office, 80% of the written 

requests are for reprints, the other 20% contain comments on the ar

ticles and suggestions on new topics. The order form for reprints 

contains a list of 50 articles. 

The director of publications explained that each article is 

meant to be a little different. The intent is to present general 

guidelines that explain the Israeli system. They present rules and 

regulations of different matters—such as Registration Procedures of 

the Electoral System. They also explain Israeli terminology. The 

following is a typical article (Figure 1). 
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JOB HUNTING 
INITIAL CONTACTS 

Whan was tha last timn you had to 

look foi a |Ob? Csn you teinambar 

pou'tding tha pavement. answering 

•dvari'samants. waiting for tham 

10 call you? Evan if you were ona of 

tha lucky faw — witn a choice of 

)Obs offaiad to you on a silvar 

plana* — you n\usi still ba awara 

of tha retrace Olhais eauenenced 
whan fob hunting abroad 

Hats >n Israal tha gama ia 

basically tha sama but your 

sources of finding amploymant ara 

somawnat different There ara 

nawspapar advartisamants. Out not 

m tha abundanca to which you may 

ba accustomad And tha private 

amploymant officas that you may 

have dapandad on practically do 

not axis! m Israal Instaad thara 

ere government amploymant of* 

fices for both profastionais and 

non-professionals 

UNIVERSITY GRADUATES 
At • collaga graduate your first 

atap in finding a job it to pay a visit 

to your local branch of ma Bureau 

for Placement of Professionals 

(Merkei Leteesooket Academeim) 
On this and all |0t> hunting foraya 

bring along any professional 

licences (if needed). • photocopy of 

your university diploma, your 

Figure 1. Aliyah and . 

IN ISRAEL 
resumt. farters of recommende* 
tion. etc 

You'll be interviewed, your 

documents gone over and 

translated if necessary You will ba 

given information on how to obtain 

a licence to practise your profes

sion in Isreei (if needed) and m 

soma cases toid mat additional 

training or Qualifying e«ams will be 

required A curriculum v>tae will be 

prepared for and aoout you and a 

personal file opened to keeo e 

record of your progress >n tracking 

down a rob Eapect a three to four 

week wait (for processing) before 

the Bureau introduces you to 

venoua potential employers There 

are four regional Placement for 

Professionals officas and eecn one 

has a continuously updated list of e 

variety of vacant posts m its eiea 

and surrounding areas 

NON-UNIVERSITY 

GRADUATES 

While university graduates are 

not reauired by law to obtain job 

placement through the official 

government employment bureau 

(Lishkat Ha avooa Klalitl all other 

nawcomera — such as skilled 

workera — are obliged to register 

with their local labour eacnenge 

Procedure for placement «s similar 

sorption Information 

to that for academics Specific 

training in production processes 

and new methods in your eree may 

prove essential before you cen in

tegrate into the country a labour 

force if you fail to find a fob (either 

beceute your skill is oversupplied 

or not employed here at all) you 

will be edvised to register for e 

retreinmg course 

Guidance will be provided in line 

with your background end 

Qualificatione as wall as tha coun

try a needs While taking a couree 

ia not an absolute guereniee that 

you will be given a fob. no effort ia 

spared to help place those who 

successfully complete retraining If 

you undertake retreinmg and if you 

have no income from any other 

source, you may be entitled to e 

grant or a loan — according to the 

aire of your family to tide you 

over thia period 

While you may find out a lot 

about your general aree of employ-

mant. possibilities eaisting in your 

field, etc. keep in mind thet only 

soma 15% of all nawcomera from 

the West actually are placed m p6e 

by the Bureau for Placement of 

Professionals or tha labour Ea-

chenge 

About 50% of all new o/<m ob

tain employment through direct 

personal contacts enother 25% 

through friends relatives and ac 

ouaintances and a fuither 10% 

through newspaper advancements 

and other oubiic announcements 

INITIATIVE 

Tha above figures lead us to 

the moat important point in rob 

hunting in Israel — initiative 

Basically this is a small and rather 

'hemish' country and almost 

everyone is willing to offer edvice. 

contacts and help to a person with 

a good attitude Talk to as many 

people as possible about your 10b 

search It pays to follow up any and 

ail names that they may auggast 

you contact 

Ba resourceful' — contact 

professional orgenuetions go 

thiuugn the teiepnone book, get in 

toucn with any people or com

panies that sound even remotely 

related to your field visit the local 

branch of your immigrant associa 

tion for suggestions Leave no 

stone unturned Meet with anyone 

who ia willing to talk with you 

Column. 
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Tha pant i» (hat although a par* 

ton or company may not hava a 

(pacific position to offar you. lhay 

may ba abla to put you in touch 

with othara who can halp you to 

• oat tha "lay of tha land" Many 

such informal contacta will indaad 

(•suit in amploymant. aithar diract* 

(y or indnactly. but your psy

chological approach will hava a lot 

to do with tha raaulta 

Normally, within any ftald. thara 

ia an mnar brcla of aoureaa that 

you naad to panatrata Thaaa 

m**tinga (notica wa didn't aay *>• 

tarv»awal can aat you on th* nght 

path. Tha wid*r your aspoaura, th* 

banar tha p*rc*nt*g*a. A Nttfa 

huttpth go** a (009 way and it 

doaan t coat you anything but tin*. 

Looking for work ia • fuM-tim* 

iob m itaalf Oavota youraalf to tha 

hunt whofa haariadly and you ara 

bound to hava a cvriain amount of 

auccaaa UrWaaa you ara axoap-

tionally kicky, sporadic job-a**king 

will usually t*ad 10 many bttnd 

alloys 

THE SUCCESSFUL INTERVIEW 

In ap«ta of all tha waU wom 

rotas about "Jawish tim*." th*ca 

ara still many p*ool* »n laraaJ who 

do b*J»*v* m b*<ng punctual Vou 

hava only ono chanca to maka a 

"firat impiatsion " Maka it oountl 

to all tha things that you would bo 

abroad — prompt naat and 

courtaous It may turn out that you 

hava wastad your tima. that your 

mtarviawar was lata, dtshavalad. 

ao<upt <if not downright naaty), but 

you may — on tha othar haod — 

ba glad that you botharad. 

Oon t undaraatimata tha vaJua 

of Habraw. This country has baan 

gaarad to immigration for thraa 

dacadas Moat paopia ara willing to 

giva you a chanca with struggling 

Habraw on tha assumption that 

your languaga will progress. Vou 

should bo rssfjstic and faca lha fact 

that without Habraw. your vaiua ia 

much lass tangibia to a prospoctiv* 

ampioyar You may hava a fantastic 

backgiound and tha aiubaranca to 

contributa your knowiadga. but 

who will bo your audianca if you 

lack tha basic moans of com* 

mumeanon? 

If you faal that you got a 

"possibly'* rasponsa to an inquiry 

or an intarviaw for a fOD that you'd 

lika Oon t ba afra<d to follow it up 

with a talaphono call or a (attar 

thanking your mtarviawar for hia 

tima and aiprassmg your intarast 

FLEXIBILITY 

Thara ia no substituts for flan* 

ibility whan job hunting It is a 

quality wall*worth cultivating and 

may laad you to a rawarding 

caraar For aiampla. if you wara a 

history taachar back homo' and 

tha Mimalry suggasts that you 

bacomo an English taachar hara — 

giva it a tryl You II bo sant to a 

court* m 'Taachrng Eng/rah as a 

Socond Languaga. and you may 

lika your naw job avan mora *han 

your pravious ono If you ara also 

willing to considar varioua 

gaographical araas. your amp<oy> 

mant possibhtiaa ara ao much tha 

graatar 

It also haips to ramambar that 

your first rob doasn t hava to bo 

your last Wa don't advocata your 

bocoming a profassionai |0b* 

hoppar but you may fool battar 

starting to work than holding out 

indafinitaly for tha parfact oppor

tunity What might appaar initially 

as a stop gap position, may work 

out to ba an idaai K>b onca vou ara 

on tha msida if all faila and you 

find that you chosa wrongly — ao 

what? Chancas ara that your 

Habraw has improvad as has your 

undarstanding of tha innar 

workings of vour profassion m 

'sraoi and you va probably mada 

mora contacts wno can ba hafcArf to 
vou «n tha futura 

Ona of tha frustrations that 

many paopia aapananca m laraal ia 

rha Mtmiog lack ot job 

spacifications for ampioyaas Oon t 

lat this upsat *ou — turn it to your 

advantaga if you lika tna typa' of 

company or institution lha scop* 

of work and can pictura yoursalf 

thara worry joout tha soacific 

dutias ahar your foot is m tr>a door 

Job hunting <n li/aa' can ba an 

mtarasting and Challenging as-
parianca: an opportunity to laarn 

mora about tha country, tha paopia 

and yoursalf in conclusion an »n« 

tarasting obsarvation -- b«yono all 

of tha individual vanaoias invoivad 

•n succassfully find«i»g a 10b ona 

point saama to stand out — <f your 

first motivation ia to uva ha»a. tna 

rast Will ganaraliy fall into piaca 

< £ K  A P I -



CHAPTER 4 

Overview 

This study was conducted in Israel during June and July of 

1980. The purpose was to examine the "absorption pangs" of recent 

Olim from English speaking countries and to determine which sources 

of help Olim turned to when the going got rough. 

A questionnaire was devised and administered. One hundred 

twenty responses were returned. The majority (80.5%) of the respon

dents had been in Israel seven years or less. No respondent had been 

there longer than thirteen years. The experiences of moving and what 

had been encountered remained as fresh memories in the minds of the 

respondents. 

The questionnaires were distributed during the recess breaks 

of Hebrew language classes for immigrants (Ulpan), during meetings 

of various AACI groups, at absorption centers, at meetings of other 

organizations composed primarily of immigrants, and by personal con

tact. No mail distribution was attempted. Help in distributing and 

collecting the questionnaire was provided by the Jerusalem office 

of AACI. Over 90% of the respondents lived in Jerusalem. 

Once the questionnaires were completed, 17 people were 

selected for follow-up interviews. Those chosen were divided into 

three groups according to the period of time they had been in Israel: 

1) In Israel less than two years 

39 
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2) In Israel more than two years but less than four years 

3) In Israel more than four years 

These interviews will be discussed in the next chapter. In addition, 

interviews were conducted with professionals working on various as

pects of immigrant absorption. These interviews were used to deter

mine what services were available to Olim. 

Results of the Questionnaire 

The questionnaire attempted to identify specific areas in 

which an Oleh needs to attain a level of satisfaction in order to 

counter the anxieties and possible depression that occur in making 

a move. It also looked at known sources of aid and tried to deter

mine whether or not Olim utilized these services and whether or not 

they were beneficial to the absorption process. 

A copy of the questionnaire can be found in Appendix I. In 

this chapter the items relating to the specific areas of adjustment 

and counseling services are discussed. Items in the questionnaire 

that did not have a direct effect on these areas will be omitted 

from the discussion. 

Specific Areas of Adjustment 

Level of Satisfaction 

Three questions were asked that determined the respondent's 

general level of satisfaction to being in Israel. They asked 

whether the Oleh was happy, comfortable with his lifestyle, and if 

he were able to do it again whether he would make Aliyah. The 
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results indicate that a high percentage of the respondents were satis

fied with being in Israel and were generally happy (Table 2). A 

very high majority (88.1%) answered that they would make Aliyah 

again (Table 3). While 93% indicated a positive comfort level, 

there were more responses indicating moderate comfort rather than 

extreme comfort (Table 4). This may indicate that Olim are willing 

to accept less than they had in their previous homes. 

Table 2. Happy 

Level of Happiness 

1. Very happy 
n 
55 

2. Somewhat happy 28 
3. Moderately happy 27 
4. Sometimes depressed 8 
5. Usually depressed 1 

119 

Table 3. Consider Aliydi Again 

Would consider Aliyah again 
n % 

1. Yes 104 88.1 
2. No 9 7.6 
3. Not sure 5 4.2 

118 9979 

Table 4. Lifestyle 

Level of canfort since making Aliyah 
n % 

1. Extremely comfortable 27 23.7 
2. Very comfortable 38 33.3 
3. Moderately comfortable 41 36.0 
4. A little uncomfortable 6 5.3 
5. Extremely uncomfortable 2 1.8 

114 lOOTT 
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The answers to the question concerning the level of happi

ness ("happy") were correlated with the answers concerning lifestyle. 

The results show that 88.7% of the respondents consider themselves 

happy and also feel comfortable with their lifestyle (Table 5). 

The answers for "happy" were then correlated to the answers 

to whether the respondents would come again on Aliyah. 81.2% of the 

respondents indicated a level of happiness and would come again 

(Table 5). 

Table 5. "H^py » _ » Lifestyle 

Lifestyle 

Very 
happy 

0) 
H 

0) -U 
e s 
vi u-( 
u d X O 
w o 

n 
24 

% 
2 1 . 1  

•8 
tJ 
o 

0) D 
> O 

n 
20 

% 
17.5 

0J 

«-a 
«« 
w o 
<U U-l 
•g S 
2 u 

7.0 

•8 
4J 
U 
o 

Q) 

4J a 
•w c 
•J 3 

n 
0 

% 
0 

<u 

•s 

- E ai o 
B u-4 
2 g 
4J O 
X 5 
w P 

n 
0 

% 
0 

Somewhat 
h appy 

.9 10 8.8 14 12.3 2  1 . 8  0  0  

Moderately 
happy 

1 .9 6 5.3 17 14.9 .9 1 .9 

Sometimes 
depressed 

.9 2 1.8 1 .9 3 2.6 1 

Usually 
depressed 

0 0 0 0 .9 0 0 0 0 

n = 114 
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Table 6. "Happy" - Consider Aliyah Again 

Consider Aliyah again 

Yes No Maybe 

n % n % n % 
Very 51 43. 6 2 1.7 2 1.7 
happy 

Somewhat 25 21.4 2 1.7 0 0 
happy 

Moderately 19 16.2 4 3.4 3 2.6 
a happy 
to 

* 
Sometimes 7 6.0 1 .9 0 0 
depressed 

Usually 1 .9 0 0 0 0 
depressed 

n = 117 

Type of Personality 

In order to determine the personalities of the respondents, 

five questions were given that asked each respondent to identify 

certain personality traits. 

The results showed that those answering were generally out

going people (Table 7). They were apt to get out of the house, join 

organizations and meet new people. This would indicate that when 

they entered the depressed stage, these people would most likely 

attempt to find comfort and solace from their friends and groups. 

They were not the type to sit home and mope. 
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This conclusion may be biased by the fact that the majority 

of the responses were gathered in group situations. It cannot be 

generalized to apply to all Olim. 

Table 7. Personality Type 

Outgoing 
n % 

1. Yes 78 66.7 
2. No 30 25.6 
3. Not sure 9 7.7 

117 100.0 

Make friends easily 
n % 

1. Yes 92 77.3 
2. No 20 16.8 
3. Not sure 7 5.9 

119 100.0 

Enjcy being in groups 
n % 

1. Yes 75 64.1 
2. No 22 18.8 
3. Not sure 20 17.1 

117 100.0 

J oi ne r 
n % 

1. Yes 58 50.9 
2. No 49 43.0 
3. Not sure 7 6.1 

114 100.0 

Eager for new situations 
11  ̂

1. Yes 77 66.4 
2. No 20 17.2 
3. Not sure 19 16.4 

116 100.0 

Specific Areas of Satisfaction 

Seven specific areas were defined as requiring the achieve

ment of a level of satisfaction. The responses to these seven 
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areas were compared to the "happy" response to check whether the 

satisfaction in this area was truly a contributing factor in overall 

happiness. 

Work. A majority of the respondents were working. Even 

though only nine actually answered "retired," it is known that many 

who answered "no" were retired and were not working by choice (Table 

3). This is substantiated when correlating this question with 

"happy." Of those that were working 92.2% indicated they were happy. 

At the same time 91.1% of those not working indicated that they were 

happy (Table 9). Further proof of this was found when only 7.7% of 

the respondents stated they were not satisfied with their present 

employment (Table 10). The correlating of "job satisfaction" to 

"happy" shows 95.8% of those not working are happy. Of those that 

are working, 93.0% indicated that they were satisfied with their 

work, and also were happy (Table 11). 

Table 8. Employment 

Are you currently employed? 
n % 

1. Yes 65 54.6 
2. No 45 37.8 
3. Retired 9 7.5 

m mM 
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Table 9. Happy" - Employment 

Very 
happy 

Somewhat 
happy 

^ Moderately 
| happy 

Sometime s 
depressed 

U sually 
depressed 

Yes 

n % 

Are you employed? 

No Volunter 

34 

1 6  

9 

4 

28 .8  

13.6 

7.6 

3.4 

. 8  

n % 

15 12.7 

10 8.5 

16 13.6 

n % 

3.4 0 

0 0 

n =118 

. 8  

Retired 

n % 

5 4.2 

2 1.7 

1  . 8  

0 0 

0 0 

Table 10. • Job Satisfaction 

Are you satisfied with the work you are presently doing? 

1. Yes 
2. No 
3. Retired/not working 
4. In armed forces 

n 
59 
9 
48 
1 

117 

% 
50.4 
7.7 

41.0 
J? 

100.0 
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Table 11. "Happy" - Job Satisfaction 

Satisfied with work presently doing 

ês No Army Not working 

" % n % n % n % 

Very 34 29.3 1 .9 1 .9 18 15.5 
happy 

Somewhat 14 12.1 3 2.6 0 0 11 9.5 
happy 

>> Moderately 6 5.2 3 2.6 0 0 17 14.7 
| happy 

ae 
Sometimes 3 2.6 2 1.7 0 0 2 1.7 
depressed 

Usually 1 .9 00 00 00 
depressed 

n = 116 

From this data, it is concluded that working (or not working 

by choice) along with a feeling of satisfaction at work is a con

tributing factor to feeling "happy." This in turn contributes to 

an overall satisfied feeling that keeps the person in Israel. 

It should be noted that of those who are working, 52.4% had 

to take more than one job before finding one that satisfied them. 

This proves the truth in the warning that Olim should be flexible 



in finding a job (see end of Chapter 3). 

Housing. A very high majority of the respondents were 

satisfied with their housing. 76.5% indicated they were satisfied 

with the size of their house, while 89.5% were satisfied with their 

location. 84.1% answered that their present home meets their needs 

(Table 12). 

By correlating the answers to these three questions with 

the answers to "happy," it can be seen that a strong relationship 

exists. Of those who said they were satisfied with the size of 

their homes, 94.4% said they were happy. Of those who said they 

were satisfied with the location of their home, 92.1% are happy. 

And of those whose home meets their needs, 94.8% are happy (Tables 

13, 14, 15). 

Table 12. Living Quarters 

Ownership of living quarters 
n % 

1. Own 45 38.1 
2. Rent 62 52.5 
3. Kibbutz/moshav 6 5.1 
4. Mercaz klita 5 4.2 

118 99.9 

Satisfaction with size of hone 
n % 

1. Yes 88 76.5 
2. No _27 22.5 

115 99.0 

Satisfaction with location of heme 
n % 

1. Yes 102 89.5 
2. No 10 8.8 
3. Not sure 2 1.8 

114 100.1 



Table 12—Continued 

Present heme meets needs 
n % 

1. Yes 95 84.1 
2. No 17 15.0 
3. Not sure 1 »9 

113 100.0 

Table 13. "Happy" - Size of Home 

Satisfied with size of hone 

Yes No 

n % n % 

Very 40 34.8 14 12.2 
happy 

Somewhat 24 20.9 3 2.6 
happy 

Moderately 19 16.5 7 6.1 
£ happy 

se 
Sometimes 4 3.5 3 2.6 
depressed 

U su al ly 1 .9 0 0 
depressed 

n = 115 
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Table 14. "Happy" - Location of Home 

Satisfied with location of home 

Yes No Not sure 

n % n % n % 

Very 47 41.2 6 5.3 0 0 
happy 

Somewhat 23 20.2 3 2.6 1 .9 
happy 

Moderately 24 21.1 1 .9 1 .9 
| happy 

SB 

Sometimes 7 6.1 0 0 0 0 
depressed 

Usually 1.9 0 0 0 0 
depressed 

n = 114 

Table 15. "Happy" - Present Home Meets Needs 

Present home meets needs 

Very 
happy 

Scmewhat 
happy 

Sometime s 
depressed 

Usually 
depressed 

Yes 

n % 

45 39.8 

24 21.2 

ol Moderately 21 18.6 
8" happy 

3.5 

No 

n % 

8 7.1 

2.7 

3.5 

1 . 8  

0 

n = 113 

Not sure 

n % 



From this data, it is concluded that satisfaction with the 

size and location of the home, and the feeling that the home satis

fies individual needs, are contributing factors in feeling happy and 

to the absorption process. 

Spouse. Slightly more than half (54.2%) of the respondents 

were married at the time the questionaire was administered. At the 

time they made Aliyah, 50% were married (Table 16). In comparing the 

answers to these questions, it was found that of the 59 married at 

the time of Aliyah, 52 were still married. Of the 59 not married at 

the time of Aliyah, 46 were still not married (Table 17). 

Table 16. Marital Status 

Current marital status 
n Z 

1. Married 65 54.6 
2. Not married/single 39 32.8 
3. Widcw(er) 8 6.7 
4. Divorced 4 3.4 
5. Separated 3 2.5 

119 100.0 

Marital status at time of Aliyah 
V 

1. Married 
n 
59 

to 

50.0 
2. Not married 59 50.0 

118 100.0 
A 
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Table 17. Current Marital Status - Marital Status at Time of Aliyah 

Marital status at time of Aliyah 

Yes No 

n % n % 

Married 52 44.1 13 11.1 
CO 
a 

4j Not married/ 0 0 38 32.2 
single 

*w 
•g Widow(er) 2 1.7 6 5.1 

e Divorced 2 1.7 2 1.7 
4J 
e 
2 
a Separated 3 2.5 0 0 
u 

n = 118 

When it came to making the decision to move, 82.4% of the 

married respondents indicated that their spouse was "as committed" 

or "more committed" to Aliyah. One spouse dominated the decision in 

49.1% of the couples. Of these, more (33.3%) came because the spouse 

desired the move than those who brought a reluctant spouse (15.8%) 

(Table 18). 

Now that they are in Israel, most (66.7%) of the married 

respondents, perceived their spouse as being "as satisfied" with 
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living in Israel. This would indicate that it is more of a mutual 

decision to stay than it was to come (Table 19). 

Table 18. Commitment of Spouse 

How committed to Aliyah was your spouse? 
n % 

1: More committed 19 33.3 
2. As committed 28 49.1 
3. Less committed 9 15.8 
4. Spouse did not cane _1_ 1.8 

£2 100.0 

Not married 57 

Table 19. Satisfaction of Spouse 

How satisfied is your spouse with living in Israel? 
n % 

1. More satisfied 13 21.7 
2. As satisfied 40 66.7 
3. Less satified _7 11.7 

|Q 100.1 

Not married 55 

A correlation of "happy" and "spouse satisfaction" indicated 

a reverse relationship. That is, where the spouse was "more satis

fied" the respondents tended to be depressed. They seemd to be saying 

"I am here because he/she wants to be and I am suffering because of 

it." Where the spouse was "as satisfied," the respondent tended to 

be happier. There was no trend for those whose spouse was "less 

satisfied" (Table 20). 
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Table 20. "Happy" - Satisfaction of Spouse 

Satisfaction of spouse 

More satisfied As satisfied Less satisfied Not married 
n % n % n % n% 

Very 1 .9 22 19.6 2 1.8 25 22.3 
happy 

Somewhat 1 .9 12 10.7 3 2. 7 11 9.8 
happy 

£ Moderately 8 7.1 6 5.4 2 1.8 10 8.9 
™ happy 

Sometimes 3 2.7 00 0 0 54.5 
depressed 

Usually 00 00 00 1.9 
depressed 

n = 112 

From this data, it is concluded, for those who were married, 

where the satisfaction is similar, the decision to stay becomes a 

mutual decision. This reduces any potential conflict between the two, 

which in turn raises the level of happiness. 

Family 

Parents. It is generally thought that many people consider 

Aliyah because of the encouragement they receive from their parents. 

In this study, the reverse was true. Slightly more than half (58.8%) 

said their parents did not encourage them to make Aliyah (Table 21 )• 



55 

Given this high percentage, it was not surprising to find that no 

significant conclusions could be reached when the answers were com

pared to "happy." 

Table 21. Parental Encouragement 

Did your parents encourage you to make Aliyah? 
n % 

1. Yes 35 36.1 
2. No 57 58.8 
3. Not sure _5 5.2 

£2 100.1 

Siblings. In similar fashion, the effect of the presence of 

siblings in Israel could not be measured. Only 9% of the respondents 

had siblings in Israel (Table 22). In this population, the lack of 

siblings in Israel was not necessarily a deterrent in making the move. 

Table 22. Siblings 

Do you have a sibling? 
n % 

1. Yes 103 90.4 
2. No 11 9.6 

114 100.0 

Where do your siblings live now? 
n 
79 

°A 

1. United States 

live now? 
n 
79 

to 

79.0 
2. Israel 9 9.0 
3. South Africa 5 5.0 
4. Canada 4 4.0 
5. Europe 3 

100 
3.0 

100.0 
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Close Family. The questlonalre did ask, "Do you have close 

family in Israel?" No attempt was made to define "close family." 

The respondents then could consider any relative as close family. 

Similarly, no attempt was made to determine how the respondents de

fined the term. Slightly more than half (55.8%) answered "yes." Of 

those one third (33.3%) indicated that the close family were Sabras 

(native born Israelis). A large percentage (62.3%) said that their 

close family made Aliyah before they did (Table 23). 

When comparing "close family" responses to "happy" responses, 

it is discovered that those who do have close family in Israel, tend 

to be happier. This would indicate that the presence of family mem

bers is a "pull" factor and contributes to an Oleh's sense of being 

happy. However, the "happy" pattern of those without close family is 

similar. This indicates that the presence of family contributes to 

the sense of being happy. However, the absence of family in Israel 

is not a deterrent from feeling happy (Table 24). 

Table 23. Close Family 

Do you have close family in Israel? 
% 

1. Yes 67 55.8 
2. No 53 44.2 

120 100. 0 

Are your close family members S ab ra ? 
n % 

1. Yes 24 33.3 
2. No 38 52.8 
3. Both 10 13.9 

72 100.0 
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Table 23—Continued 

When did your close family come to Is rael ? 
7 

1. Before respondent 
n 

33 
/o 

62. 3 
2. At the same time 3 5. 7 
3. After respondent 9 1 7. 0 
4. Multiple answers 

a. Before & after 7 13. 2 
b. Before, at the same time & after 1 1. 9 

5 3 100. _1 

Table 24. "Happy" - Close Family in Israel 

Close family in Israel 

Yes No 

n % n % 

Very 32 26.9 23 19.3 
happy 

Somewhat 13 10.9 15 12.6 
happy 

0I Moderately 19 16.0 8 6.7 
& happy 
SB 

Sometimes 2 1.7 6 5.0 
depressed 

Usually 
depressed 

n = 119 

Children. A similar pattern was discovered in regards to 

children. More than half (58.3%) of the respondents had children. 

Of these children, 80% are in Israel (Table 25). Of these children, 

80.4% came to Israel before or with their parents. 
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The respondents with children in Israel showed a strong 

tendency to being "happy" (Table 26)• This would indicate that the 

presence of children is a strong contributor to the parents' sense 

of being happy. However, the same pattern of response to "happy" is 

present for those whose children are not in Israel. This shows that 

the parents were able to adjust well to living in Israel, even if 

their children were not there. It is surmised that, in these cases, 

the children are older and have left the parents' home to be on their 

own. 

When asked if any of the children came to Israel and subse

quently left, only 15 respondents (12.9%) answered yes (Table 25). 

None of them showed any effect on their response to "happy" (Table 

27). This is explained by the fact that the children have reached 

the point of being old enough to be on their own. Their choosing 

to live in another country has no effect on the parents' ability to 

maintain a satisfactory life in Israel. 

All, except one, of the children have made a good adjustment 

in Israel (Table 28). When these answers were compared to "happy," 

it became apparent that there was a high correlation (Table 29)• 

From this it was concluded that when the children have made a good 

adjustment to being in Israel, it is a factor in the parents' feeling 

happy and contributes to the absorption process. It should be noted 

that the parent of the one child who was not adjusted well, is happy. 



Table 25. Children 

Do you have children? 
n % 

1. Yes 70 58.3 
2. No 50 41.7 

120 100.0 

Are they in Israel? 

1. Yes 
2. No 

56  80 .0  
14 20.0 
70 100.0 

If they are in Israel, when did they cane? 
n % 

1. Before parents 18 35.3 
2. With parents 20 39.2 
3. Later than parents 5 9.8 
4. Children came at different times 

a. Before & with parents 3 5.9 
b. Before & later than parents 1 2.0 
c. With & later than parents 1 2.0 
d. Before, with & later than parents _3 5.9 

51 100.1 

Did any of your children cane to Israel and subsequently leave? 
n % 

1. Yes 15 21.4 
2. No 55 78.6 

70 100.0 

No children or children not in Israel 
46 
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Table 26. "Happy" - Children in Israel 

Children in Israel 

Very 
happy 

Somewhat 
happy 

^Moderately 
g" happy 
x 
Sometimes 
depressed 

Usually 
depressed 

Yes 

n % 

2 6  2 1 . 8  

14 11.8 

14 11.8 

2 1.7 

0 0 

No 

n 

4.2 

2.5 

3.4 

No children 

n % 

24 20.2 

11 

9 

5 

1 

9.2 

7.6 

4.2 

. 8  

n = 119 

Table 27. "Happy" - Children Came and Then Left 

Very 
happy 

Somewhat 
happy 

Moderately 
o. happy 
w 
S3 

Sometimes 
depressed 

Usually 
depressed 

Did children come and subsequently leave 

Yes 

7.8 

.9 

3.5 

No 

21 18.3 

13 11.3 

10 8 .7  

1. 7 

No children/ 
Not in Israel 

n % 

24 20.9 

12 

12 

10.4 

10.4 

4.3 

.9 

n = 115 
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Table 28. Children's Adjustment 

Have your children in Israel made a good adjustment? 
n % 

1. Yes 53 98.1 
2. No _1 1.9 

100.0 

No children or children not in Israel 
59 

Table 29. "Happy" - Children's Adjustment 

Have your children made a good adjustment 

Very 
happy 

S anewh at 
happy 

^ Moderately 
o. happy 

* Sometimes 
depressed 

Usually 
depressed 

Yes 

% 

No Not in Israel No children 

% n % n % 

27 24.1 l 

12 10.7 0 

13 11.6 0 

.9 0 

.9 0 25 22.3 

13 

12 

1 1 . 6  

10. 7 

4.5 

.9 

n = 112 
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Friends• When asked "Have you been able to make new friends 

in Israel?" almost all the respondents (97.5%) answered yes. A 

large percentage (74.6%) indicated that they have made friends with 

Sabras. A large number of respondents answered that their friends 

are other Olim. These friends tend to be Olim who made Aliyah be

fore or at the same time as the respondents. This conclusion is 

weakened somewhat by a large number of respondents who answered all 

three choices (38.1%) (Table 30). 

There is a strong correlation (Table 31) to the making of 

new friends and the sense of being "happy." From this, it is con

cluded that making new friends is a factor in feeling happy and 

contributes to the absorption process. 

Only a small number of respondents (7.9%) said their new 

friends are not from the same country. This would prove the sup

position that immigrants tend to associate with other immigrants 

from their home country. The large number of multiple responses 

(50.9%) to this question shows that they are not exclusionary in 

making friends. That is, while Olim tend to make friends with 

others from their home country, they do not limit themselves and 

will also make friends with others. 
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Table 30. Friends 

Have you been able to make new friends in Israel? 
n % 

1. Yes 116 97.5 
2. No 3 2.5 

119 100.0 

Are any of your friends Sabras? 
n % 

1. Yes 88 74.6 
2. No 29 24.6 
3. Multiple answers 1 .8 

118 100.0 

Of your new friends, when did they make Aliyah? 
n % 

1. Before respondent 22 19.5 
2. At the same time 19 16.8 
3. After respondent 4 3.5 
4. Multiple answers 

a. Before & at the same time 7 6.2 
b. At the sane time & after 4 3.5 
c. Before & after 14 12.4 
d. Before, at the same time & after 43 38.1 

113 100.0 

Are they from the same country as you? 
n % 

1. Yes 47 41.2 
2. No 9 7.9 
3. Multiple answers 58 50.9 

114 100.0 
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Table 31. "Happy" - New Friends 

Have you been able to meet new friends 

Yes No 

n % n % 

Very 53 44.5 2 1.7 
happy 

Somewhat 
happy 

Moderately 
£ happy 
sb 

S onetimes 
depressed 

U su al ly 
depressed 

2 7 22.7 

2 6  2 1 . 8  

8 6. 7 

1  . 8  

1  . 8  

1  . 8  

0 0 

0 0 

119 

For the question: "Did you meet these new friends at:" 

three possible answers were given as well as a space for a write-in 

answer. Almost all the respondents checked more than one response. 

Table 32 shows the breakdown of responses. 

Table. 32. Place where met new friends 

% 
The absorption center 25. .0 
Ulpan classes 35, .0 
In the neighborhood 65. .0 
At work 23. .3 
At school 15, .8 
At organization meetings 15. .0 
Through other friends 14, .2 
Other responses 18. ,3 

A high percentage of respondents (83.9%) could characterize 

their new friends as close friends (Table 33). When correlated 

with "happy," those with close friends are happy (Table 34). From 
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this it is concluded that having close friends is a factor in feeling 

happy and contributes to the absorption process. 

It should be noted that those who did not characterize their 

friends as close, were happy. This indicates that these people do 

not need close friends in order to feel happy. For them, close 

friends are not a necessary factor in the absorption process. 

Not surprisingly, most of the close friends were Olim who came 

before or at the same time as the respondents. 

Table 33. Close Friends 

Would you consider any of your new friends as close friends? 
n % 

1. Yes 99 83.9 
2. No 19 16.1 

118 100.0 

Are they Sabras or Olim? 
n % 

1. Sabras 12 10.9 
2. Olim 62 56.4 
3. Both _36 32.7 

110 100.0 

When did they come to Israel? 

1. Before respondent 
n 
26 

Z 

28 . 3 
2. At the same time 20 21.7 
3. After respondent 5 5.4 
4. Multiple answers 

a. Before & at the same time 3 3.3 
b. At the same time & after 5 5.4 
c. Before & after 10 10.9 
d. Before, at the same time & after 23 

92 
25.0 
100.0 
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Table 34. "Happy" - Close Friends 

Do you consider any new frieAds as close friends? 

Yes No 
n % n % 

Very 47 39.8 8 6.8 
happy 

Somewhat 22 18.6 5 4.2 
happy 

£ Moderately 23 19.5 4 3.4 
w happy 
s 

S onetimes 7 5.9 1 .8 
depressed 

Usually 0 0 1= .8 
depressed . 

n = 118 

Level of Hebrew. The respondents indicated good progress 

towards the learning of Hebrew. At the time of Aliyah, only 15.8% 

could read, write, and speak fluently. The majority (60.8%) indi

cated they had a "little understanding" or a "very basic knowledge" 

(Table 35). The answers to the question "Do you speak Hebrew?" showed 

a higher proficiency than at the time of Aliyah, in that 44.2% ans

wered that they spoke Hebrew well (Table 36). It is interesting to 

note, that a high percentage'of the respondents (63.0%) could speak 

another language in addition to Hebrew and English. Of those, 32.4% 

could speak at least two more languages (Table 37). 
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Table 35. Level of Hebrew at Time of Aliyah 
n % 

1. Ability to read, write and speak fluently 19 15.8 
2. Ability to read, write and speak with a little 

understanding 
3. A very basic knowledge 
4. Ability to recognize Hebrew letters but could 

not comprehend words 
5. No knowledge 

43 35.8 
30 25.0 

17 14.2 
11 9.2 

120 100.0 

Table 36. Present Level of Spoken Hebrew 

n % 
1. Fluent 53 44.2 
2. Can get by 30 25.0 
3. Doing better everyday 20 16. 7 
4. Still learning 13 10.8 
5. N ot at al 1 4 

120 
3.3 

100.0 

Table 37. Languages Other Than Hebrew and English 

Ability to speak other languages 
n % 

1. Yes 75 63.0 
2. No 44 37.0 

119 100.0 

Which languages? 
n % 

1. One other language - Yiddush 30 40.5 
2. One other language - other than Yiddush 20 27.0 
3. More than one other language 24 32.4 

74 99.9 

Almost all the respondents (96.7%) answered that they spoke 

English as home, either by Itself or in combination with Hebrew or 

Yiddish (Table 38). Of those who had children in Israel, 22.8% spoke 

to them in'Hebrew, 31.6% in English, and 45.6% used a mixture of 



English and Hebrew (Table 39 ). 

46.6% used English, 50.9% used 

Hebrew (Table 40). 

When communicating with friends, 

English plus another language—mostly 

Table 38. Language Spoken at Home 

n % 
1. Hebrew 4 3.3 
2. English 96 80.0 
3. Hebrew & English 12 10.0 
4. Yiddush & English 8 6.7 

120 100 .0  

Table 39. Language Spoken with Children 

J # Heb rew 13 22. 8 
2. Engli sh 18 31. 6 
3. Hebrew and English 26 45. 6 

57 100. 0 

Table 40. Language Spoken with Friends 

1. Hebrew 3 2.5 
2. English 55 42.4 
3. Hebrew and English 50 46.6 
4. English and another lang 10 8.5 

118 100.0 

This indicates that the respondents are doing well in 

learning Hebrew, but still prefer to rely on English at home, with 

children and with friends. This supports the notion that Olim tend 

to associate with other Olim with similar backgrounds. 

Comparing the level of Hebrew with "happy," it can be seen 

that those who spoke Hebrew well had a higher level of happiness 

(Table 41)• From this it is concluded that speaking Hebrew is a 
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significant factor in being satisfied with life in Israel and thus 

is an important aspect of the absorption process. 

Table 41. "Happy" - Present Level of Spoken Hebrew 

Fluent 

n % 

Very 
happy 

Somewhat 
happy 

30 25.2 

8.4 10 

Moderately 7 
a happy 

* 
Sometimes 5 
depressed 

Usually 1 
depressed 

5.9 

4.2 

. 8  

Present level of spoken Hebrew 

Can get Doing better Still 
by everyday learning 

n % n % n % 

12 10.1 9 7.6 2 1.7 

10 8.4 5 4.2 3 2.5 

6 5.0 5 4.2 7 5.9 

2 1.7 1 .8 0 0 

0 0 0 0 0 0 

Not 
at all 

n % 

2 1.7 

0 0 

1.7 

0 0 

0 0 

n = 119 

Counseling Services 

The questionaire attempted to determine if the respondents 

were aware of and utilized counseling services that are available to 

Olim. Most respondents (87.5%) were aware that counseling services 

were available, and 58.4% said they utilized these services. Of 

those making use of the services 71.2% found that it was helpful 

(Table 42). 

The respondents were then asked "Who was the most helpful in 

resolving adjustment difficulties?" The answers were divided into 

two categories: 1) Professional Counselors, and 2) Non-Professional 
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Counselors, meaning friends and acquaintences. A high percentage 

(78.5%) Indicated that non-professionals were most helpful (Table 43). 

It was then determined whether those who found non-profes

sional assistance more helpful were happier than those who found 

professional assistance more helpful. A correlation with "happy" 

showed no significant difference (Table 44). 

Table 42. Counseling Services 

Aware of counseling services. 
n % 

1. Yes 98 87.5 
2. No 12 10. 7 
3. Not sure 2 1.8 

112  100 .0  

Utilization of counseling services. 
n % 

1. Yes 66 58.4 
2. No _47 41.6 

113 100.0 

Helpfulness of counseling. 
n % 

1. Helpful 47 71.2 
2. Not helpful 17 25.8 
3. Not sure _2 3.0 

6J 100.0 

Table 43. Source of Aid 

Who was most helpful in resolving adjustment difficulties? 
n % 

1. Professionals 13 16.5 
2. Non-professionals 62 78.5 
3. Both _4 5.1 

72 100.1 
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Table 44. "Happy" - Source of Assistance 

Source of assistance 

Non-professional Professional Both 

n % n % n % 

Very 32 41.0 7 9.0 3 3.9 
happy 

Somewhat 11 14.1 2 2.6 1 1.3 
happy 

Moderately 14 17.9 3 3.8 0 0 
£ happy 
TO 
S3 • 

Sometimes 5 6.4 0 0 0 0 
depressed 

Usually 0 0 00 00 
depressed 

n = 78 

Employment Counseling 

A small number of the respondents (29.5%) indicated that 

they required assistance in acquiring a job (Table 45). Of this 

number, the respondents were evenly divided between those who uti

lized professional help and those who utilized non-professional help. 

Overall, 73.5% were satisfied with the help they received. 

It should be noted that Israeli law does not permit employ

ment agencies of the type known in the United States. Specifically 

the law states that no one can make money in finding a job for 

another person (General Conditions of Employment in Israel). Those 

who indicated that they received professional assistance, received 

job leads from counselors such as those in the absorption centers 
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and at AACI. These were informal referrals and not organized employ

ment assistance. 

Table 45. Employment Counseling 

Required assistance in acquiring a job. 
n % 

1. Yes 34 29.5 
2. Ho 41 35.7 
3. Not working/retired 40 34.8 

115 100.0 

Source of employment assistance 
n % 

1. Professionals 16 47.1 
2. Non-professionals 15 44.8 
3. No answer _3 8.8 

M 100.0  

Satisfaction with employment assistance 
n % 

1. Satisfied 25 73.5 
2. Not satisfied 5 14.7 
3. No answer _4 11.8 

34 100.0 

Housing Assistance 

Most respondents found their homes on their own. Only a 

small number (34.8%) said that they required assistance in locating 

a place to live (Table 46 ). Of this number, 76.9% were satisfied 

with the help they received. 

Table 46. Housing Assistance 

Required assistance in finding a home 
n % 

1. Yes 39 34.8 
2. No 71 63.4 
3. Not sure 2 1.8 

112 100.0 
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Table 46—Continued 

Satisfaction with housing assistance 
n % 

1. Satisfied 30 76.9 
2. Not satisfied 8 20.5 
3. Not sure 1 2.6 

39 100.0 

Other Sources of Help 

Three other sources of help to the absorption process were 

identified. These were: 1) Visits to Israel prior to the time of 

making Aliyah, 2) The Aliyah Shaliach, and 3) The Absorption Center 

experience. 

The questionaire asked whether the respondent felt well 

prepared for what they experienced once they arrived in Israel. The 

majority (58.9%) indicated they were prepared (Table 47). 

When these answers were compared to the answers for "happy," 

it was determined that those who felt prepared also felt happy 

(Table 48). From this it was concluded that when an Oleh felt pre

pared for life in Israel, there was a better chance that person 

would be happy and have a better time in handling the absorption 

process. 

Table 47. Preparedness 

Were you well prepared for what you experienced once in Israel? 
n % 

1. Yes 66 58.9 
2. No 42 37.5 
3. Not sure 4 3.6 

112 100.0 



74 

Table 48. "Happy" - Preparedness 

Very 
happy 

Somewhat 
happy 

Moderately 
o. happy 
Cu 
CO 
* Sometimes 

depressed 

Usually 
depre ssed 

Y es 

Felt well prepared 

No 

1 . 8  

n 

39 35.1 11 

17 15.3 

9.9 

6.3 

8 7.2 17 15.3 

5 4.5 

1 .9 

n = 111 

Not sure 

n % 

1 .9 

2  1 . 8  

1 .9 

Since two sources of aid take place prior to making Aliyah 

(Prior visits and the Aliyah Shaliach), the answers to the questions 

pertaining to them were compared to the answers on "preparedness." 

Prior Visits. A very high percentage of respondents (88.3%) 

had visited Israel prior to making Aliyah (Table 49). Of these, 68.2% 

had come for more than one visit. The visits tended to last more than 

three weeks. Only 10.4% answered that they visited for less than three 

weeks. 

In comparing these answers to the answers on preparedness, 

it was determined that 55.4% of those who felt well prepared had made 

prior visits (Table 50). Only 3.6% felt well prepared and 
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did not make a prior visit. One third (33.0%) of the respondents, 

visited Israel prior to Aliyah yet did not feel well prepared. 

From this it is concluded that previous visits are a great 

aid in preparing the Oleh for Aliyah. This in turn helps the ab

sorption process. 

Table 49. Prior visits 

Was a trip made prior to making Aliyah? 
n % 

1. Yes 106 88.3 
2. No _14 11.7 

120 100.0 

Number of visits. 
n & 

1. One 33 31.7 
2. Two 22 21.1 
3. Three 18 17.3 
4. Four 11 10.6 
5. Five 4 3.8 
6. Six 3 2.9 
7. Seven 3 2.9 
8. Eight or more 10 9. 6 

104 99.9 

Length of each visit 

1. Less than three weeks 
2. Four - six weeks 
3. Six weeks - three month 
4. Four - six months 
5. Nine months - one year 
6. One year - two years 
7. Two years or more 
8. Multiple answers 

n 7o 

11 10.4 
18 17.0 
9 8.5 
4 3.8 
4 3.8 
1 .9 
1 .9 
58 54.7 
106 100.0 



Table 50. Prior Visit - Preparedness 

4J 
• H 
03 
•H 

No 

Felt well prepared 

Yes No Not sure 

n % n % n % 

£ Yes 62 55.4 37 33.0 3 2.7 
o 

<L> 

"S n = 112 
S3 

3.6 5 4.5 1 .9 
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Shaliach. Almost three-quarters of the respondents (74.4%) 

utilized the services of an Aliyah Shaliach in preparing to make the 

move (Table 51). Slightly more than one-half (51.7%) answered that 

they were satisfied with the services they received. 

In comparing these answers to the answers on preparedness, it 

was determined, that of those who utilized a Shaliach, 58.8% answered 

that they were well prepared (Table 52). 

From this it was concluded, that an Aliyah Shaliach is a great 

aid in preparing the Oleh for Aliyah. This in turn helps the absorp

tion process. 

Table 51. Utilization of Shaliach 

Utilized services of Shaliach 
n *> 

1. Yes 87 t 



77 

Table 51—Continued 

Table 52. Utilized Shaliach - Preparedness 

Satisfaction with services received 
% 1. Satisfied n % 

1. Satisfied 45 51. 7 

2. Not satisfied 35 40.2 

3. Not sure 7 8.0 
87 99.9 

Felt well prepared 

Yes No Not sure 

"S n % n % n % 
•H 
wYes 50 44.6 31 27.7 4 3.6 *C 

CO 

T3 
(I) 

N 

2 No 16 14.3 11 9.8 0 0 

» n = 112 

Absorption Center. Slightly less than one-half (46.7%) of 

the respondents lived in an absorption center upon arrival in Israel 

(Table 53). Of those that lived in the centers, 64.3% were there for 

six months or less, 25% were there for a period of seven months to 

two years, and 10.7% were there for longer than two years. That means 

that slightly more than one-third lived in the absorption center for 

a period of time that was longer than the recommended time. 

The majority of the respondents (66.0%) who lived in an ab

sorption center found it to be a beneficial experience. However, when 

the answers to the question "How long did you live in an absorption 

center?" were compared to the answers to "Was it a beneficial exper

ience?" it was determined that negative responses were given by those 



who had stayed for either a short amount of time and by those who 

had stayed a long time (Table 54)• This data tends to support the 

theory of a six month stay. However, the sample size for this ques 

tion was too small to reach any universal conclusion. 

Table 53. Absorption Center 

Lived in an absorption center 
n % 

1. Yes 56 46.7 
2. No 64 5 3.3 

120 100.0  

Length of stay 
n _% 

1. Less than one month 3 5.4 
2. One month - 6 Months 33 58.9 
3. Six months - one year 9 16.1 
4. One year - two years 5 8.9 
5. More than two years 6 10.7 

£6 100.0 

Was it a beneficial experience? 
n % 

1. Yes 35 66.0 
2. No 14 26.4 
3. Not sure 4 7.5 

53 99.9 
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Table 54. Length of Stay in Absorption Center - Benefit 

Was stay in absorption center a beneficial experience? 

Yes No Not sure 

n % n % n % 

£ Less than one month 1 1.9 3 5.6 0 0 

c 0) 
o 

One month - six months 24 45.3 5 9.4 1 1.9 
• rH 

Q) 

E 
Six months - one year 5 9.4 1 1.9 2 3.8 

*8 

£ One year - two years 4 7.5 0 0 1 1.9 
gp 
<u 

More than two years 1 1.9 5 9.4 0 0 

n =53 



CHAPTER 5 

After the questionnaires were gathered, they were divided into 

three groups according to the period of time the respondent had been 

in Israel. The first group contained Olim who had been in Israel 

less than two years. The second group included Olim who had been in 

Israel more than two years but less than four years. The third group 

was Olim in Israel more than four years. In group 1, there were 42 

respondents. In group 2, there were 22 respondents. In group 3, 

there were 55 respondents. 

From within each group, five respondents were randomly selec

ted for follow-up interviews. Two of the interviews (one each from 

group 1 and group 3) were conducted with two people—in each case a 

husband and wife who had made Aliyah together. A total of 17 res

pondents were interviewed. 

All the interviews were conducted in Jerusalem at the res

pondents' home or place of work. Each interview lasted about one 

hour. 

During the interview the respondents were asked to expand 

their answers to the questionnaire. They were asked specific ques

tions concerning the preparations for the move, the move, the assis

tance they received, how they rated that assistance, and what advice 

they would give other people contemplating Aliyah. 

This chapter will summarize the interviews. For those in 

group 1 and in group 2, each interview is summarized individually. 

80 
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After the interview, it was determined which stage of the assimila

tion process the subject was in. Everyone in group 3 was in the 

recovery stage. These interviews are discussed together. Each sub

ject added one or two points not discussed elsewhere. These are 

added after the general comments. 

Group 1—In Israel Less Than 2 Years 

Jonathan. Jonathan had come to Israel from the United States 

only six weeks prior to the interview. He was living in a Mercaz 

Klita in Jerusalem. He was not married. Through friends, he had the 

possibility of a job but had not yet received a firm job offer. He 

had not arranged for permanent housing and felt he could not do so 

until he had a job. 

On the basis of his previous trips to Israel, his discus

sions with friends, and the reading he had done, Jonathan felt well 

prepared for what he had experienced in Israel, up to that point. 

He felt it was his responsibility to find out as much as possible 

about making the move. The Shaliach only needed to fill in some 

details. 

However, the Shaliach was helpful to Jonathan only if he 

knew which questions to ask. He felt the Shaliach should have 

volunteered more information and not wait for him to ask. While 

he eventually acquired what he needed from other sources, it would 

have been easier had the Shaliach been more helpful. 

Once in Israel, he lived at a Mercaz Klita in Herzelia for 

four weeks before moving to Jerusalem. His primary motives in 



making the move were the presence of several close friends who could 

help him and his dissatisfaction with the assistance he received 

from the staff of the Absorption Center in Herzelia, These friends 

were Olim from the United States. All of them had been in Israel 

2-4 years. 

Upon arrival in Herzelia, Jonathan was assigned a caseworker. 

He explained that he felt the role of the caseworker should be to 

work with the Oleh and explain available options. The caseworker 

should facilitate the Oleh's decision while not actually making the 

final decision. Instead his impression of the caseworker was that 

she was very rigid. As long as he operated according to her pro

cedures, she was helpful. When he chose to deviate according to his 

needs, she was less helpful. Jonathan felt annoyed by the fact that 

the Hebrew term for caseworker as the same as that used for baby

sitter. There were times when he felt that was the type of assis

tance he received. 

Jonathan described himself as somewhat happy and moderately 

comfortable with his lifestyle. He was in the elation stage. 

Edward. Edward had been in Israel for one year. He had a 

job in a field for which he had trained in the United States. He 

characterized his housing as( "very adequate for a single male." 

For Edward, the move was easy. He had a job waiting for him 

on arrival. Because of this, he lived in a Mercaz Klita for only 

2h weeks. In that time, he arranged for permanent housing. 

The most important factors, in his opinion, that made the 

move so smooth were his previous visits to Israel, especially the 
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three years he spent as a student in Jerusalem, and his ability to 

speak and read Hebrew fluently. 

Before making the move, Edward consulted with an Aliyah Sha-

liach but was not happy with the advice he received. He felt the 

Shaliach should have had the latest information on housing and fi

nances. This should have been presented to him in a clear and orderly 

fashion. His Shaliach did not. 

While he was at a Mercaz Klita only for a short time, he did 

come into contact with a caseworker. He described the experience as 

useless. Other staff members were helpful and made him feel comfor

table. He was aided- by his friends, mostly other American Olim, and 

Israelis he met while he was a student. 

Because of this help, he never felt the need to consult with 

a counselor. After those times when he did feel "low" or "shaky" he 

turned to his friends for relief. He did utilize AACI counselors for 

"rights" benefits. He was satisfied with the information he received 

and the way it was presented. 

Edward did feel that he was not completely prepared for the 

Israeli professional work scene. In particular he felt he lacked the 

skills and the background necessary to negotiate a contract. While 

he did speak with some friends, no one was in his profession and 

could not give him the complete picture. He was surprised to learn 

from the interviewer that there is an agency of the Ministry of 

Absorption that deals in this area. 
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He strongly advises potential Olim to visit and get to know 

Israel before making Aliyah and to speak with as many veteran Olim as 

possible to get a full picture of what to expect. 

Edward described himself as very happy and moderately com

fortable with his lifestyle. He was in the recovery stage. Since he 

had a job, housing, and friends in a short period, his depression 

stage was very short. 

Steve. Steve had been in Israel for a little more than one 

year. For most of the time since his arrival in Israel, he had been 

at a re-training program for social workers. The week of the inter

view he had just started a new job and was in the final "unpacking" 

stages in his apartment. Steve was not married. 

Steve found the Shaliach he worked with to be very helpful. 

He was open, truthful and direct. He provided answers, even to the 

questions that Steve did not know he should have asked. It was 

Steve's opinion that only former Olim should be chosen to work as 

Shalichim. Having been through it all, they can better relate to the 

whole experience. 

Upon arrival in Israel, Steve lived in a Mercaz Klita for 

almost two months. He found the experience differed considerably 

from the theory. The staff impressed him as being hostile and threa

tening. He felt they would not go out of their way to help nor did 

they seem to care about the problems of the residents. 

He found that people in a Mercaz Klita clustered together 

according to country of origin and language spoken. Once in a clique, 
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Steve found good support from the others. He described moving to the 

center as being similar to "moving into a new neighborhood but 

knowing it is only temporary." 

While he felt friendly with many people at the absorption 

center, he still keeps in contact only with three of them. He con

siders those three as close friends. His other close friends are 

other Olim or people he's met through other Olim. 

Steve was not sure what counseling services were available. 

He did use AACI in regards to "rights" on the referral of a friend. 

He felt that there should have been a more systematic method of get

ting pertinent information to him, especially concerning taxes, 

election laws, and the full extent of immigrant "rights." 

After the interview, the author found detailed information on 

all the points Steve wanted in literature readily available from a 

Shaliach or AACI. 

Steve found his best sources of help were his friends—espe

cially those who had come on Aliyah in the past two years. He spent 

time with friends in Jerusalem prior to moving there and found that 

was very beneficial in acquiring a feel for the city. 

Since he had just moved to his own apartment and had just 

started a new job, Steve was coming out of the depression stage. In 

a follow-up phone call a week after the interview, it was learned 

that Steve was once again mildly depressed due to a set back with 

his job. It was subsequently learned that the matter was cleared up 

and Steve was well into the recovery stage. 
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Sharon. Sharon came to Israel from the United States with 

her husband and two children. They had been in Israel slightly longer 

than a year. She and her husband had lived and worked in Israel for 

a short period several years before making Aliyah. This experience 

gave them "as complete a picture as possible without living here 

permanently." In turn, they felt they knew what to expect especially 

in regards to housing and employment. 

In discussing the move, Sharon had very little to say of a 

positive nature about the Shaliach, the Mercaz Klita, or any of the 

immigrant agencies. They utilized these sources of aid only when a 

procedure required it. For example, they went to the Shaliach only 

to acquire government forms and for technical assistance. 

Several times during the interview Sharon said that she and 

her husband realized that if anything were to be done that would 

satisfy them, they would have to do it themselves. Relying on others 

only led to failure and frustration. Before moving, they went on a 

two week trip to Israel. The purpose was to line up housing and jobs. 

They were given the impression that it would take more time to accom

plish all of their goals. Going out on their own, they lined up 

interviews, arranged space at a Mercaz Klita, and saw what homes were 

available. By the time of the trip, they had accomplished more than 

they had originally hoped. As Sharon said, "they told us we couldn't 

do it. We got in a car and did it all." 

Upon arrival, they found the staff at the Mercaz Klita helpful 

and understanding. However, whenever they needed a caseworker, they 
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were never able to find one. More often than not they "got in a 

car and did it." 

Sharon felt that their situation was unique. They had many 

friends in Israel that they had met on previous visits. Her husband 

had a job in a very short time. Because of this, they chose not to 

associate with other people at the Mercaz Klita. When they moved to 

permanent housing, they deliberately went to a community with few 

Olim. In so doing, they were able to learn Hebrew and "feel Israeli" 

very quickly. 

When Sharon and her husband associate with other Olim, it is 

with those who have been in Israel for a long time. Their best 

friends are native Israelis. It was these Israeli friends who were 

most helpful whenever they needed assistance. 

Sharon's two children had opposite experiences. Her daughter 

was twelve years old and had just finished the sixth grade. She had 

been accepted by the other children in her school and had many friends 

in and out of shcool. She was well adjusted and assimilated into 

Israeli life. 

Her son was fifteen. He had made many friends with children 

his age. He had a leadership position in whatever after-school 

activity he joined. He was well, respected by his peer group. How

ever, he found it hard to adjust to the Israeli school system. Half

way through the ninth grade he "gave up." He was to repeat it during 

the coming year. In dealing with her son's problem, Sharon found the 

school staff and the school counselors to be very helpful. That 
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summer, her son was utilizing a counseling service that was especially 

geared for immigrant children. They were working on giving him the 

self confidence that would enable him to avoid the pitfalls of the 

previous year. 

Sharon impressed the interviewer as being very self-confident 

and self-assured. While she could be classified as being in the re

covery stage, it was due to the fact that she deliberately chose to 

skip the depression stage. 

Regina and Paul. Regina and Paul live in the Old City in 

Jerusalem. They had been there for six months at the time of the 

interview. They were interviewed together. While they had come from 

the United States at the same time, and as a couple were very close, 

it was clear that their reactions were different. 

Regina was in a state of culture shock. She felt uncomfor

table and unsure of herself. Very often, she was "scared and ter

rified to go out." It was only in the last few weeks that she had 

made new friends and was able to get around more. She stated that 

she knew that given more time, she would feel more comfortable and 

better adjusted. 

Paul had a job waiting for him when he arrived in Israel. He 

was able to "plow right into" Israeli life. As he said, "Being with 

other Americans is a barrier to absorption. If you are in Israel, 

be like the Israelis." 

Paul's job provided him with whatever resources he needed to 

accomplish this. He utilized co-workers for help and advice. Most 
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of his social contacts were with co-workers or people he met through 

his work. He felt "Israeli." 

To a certain extent, Regina felt left out of her husband's 

work world, due to her lack of fluency in Hebrew. She wanted to pur

sue her old hobbies, especially painting, and was slowly getting back 

to it. She is not a joiner and therefore cherishes the close friends 

she does have. 

She listed three main areas for which she was not prepared: 

1) the bureaucratic system, 2) the medical system and 3) the rudeness 

of the people. She was not sure that anything could have been done 

to get her ready for what she experienced. 

Regina felt that she and Paul were lucky to have found 

housing in the Old City. She was especially happy that there were 

other Americans in the neighborhood with whom she could relate. The 

closeness of the living arrangements bothered her. She said, "I 

don't care if neighbors know about when I come and go. I don't par

ticularly want to know about them. In the Old City, closeness forces 

this on you." 

Regina is not concerned that she doesn't feel completely at 

home. She said: "I'll sit still and wait for things to happen. Then 

I'll feel at home. So I don't feel at home now. So what? Eventually 

I will!" 

Regina suggested that all Olim be given more information on 

what she called the "culture shock process." Olim need to be assured 

that what is happening to them is normal and part of a process that 

affects all of them. 
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Group 2—In Israel More Than 2 Years 
But Less Than 4 

Ahltuv. Ahituv, his wife and two small children, had been 

in Israel for three years. Prior to making Aliyah, Ahituv went to 

social work school in the United States because he felt it was a 

profession that was greatly needed in Israel. When he first arrived, 

he found that in order to make a living he had to take two part-time 

jobs. Six months prior to the interview he was able to get one full-

time job. 

Ahituv visited Israel three times prior to making Aliyah 

including one year as a student. He felt that he learned the most 

about life in Israel during those visits. The printed literature and 

other aids only helped to fill in the gaps of his own experience. 

The Shaliach "was OK, no big deal." Ahituv felt the Shaliach 

gave him adequate information but could have given him more. 

Ahituv and his family lived in a Mercaz Klita for a year and 

a half. He felt he should not have been there so long. It reached 

the point where they felt out of place. However, their housing was 

delayed and they had nowhere else to go. 

At the Mercaz Klita they developed very close ties with 

several other families. The group became so close that they decided 

to move to the same neighborhood. Their aim was to stay together 

as a self-contained support group. The families were all young, 

and most had small children. All of them were English speakers and 

had come on Aliyah within a one year period. They all shared 
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similar religious beliefs. In the Mercaz Klita there were twenty fami

lies. Nine families remain together in the neighborhood. Most of 

the others had to move due to employment relocations. 

Ahituv had another group of close friends that he called his 

professional friends. It consisted of a group of social workers who 

had attended the same school in the States. They got together perio

dically to compare notes on their work and their adjustment to Israel. 

Ahituv utilized the counselors at AACI for "rights" matters. 

He was very satisfied in the information he received, the manner in 

which it was presented, and the way he was treated. 

Ahituv was well into the recovery stage. Having friends in 

a neighborhood group was a tremendous aid in getting settled. 

Sandy. Sandy came to Israel immediately after receiving her 

bachelor's degree in the United States. She had been in Israel for 

a little less than four years. Soon after arriving in Israel, Sandy 

acquired a job in her field and still had it. She was very satisfied 

with it. 

Sandy was disappointed with the advice she received from the 

Shaliach. He reassured her on many points that later turned out to 

be false. He gave Sandy the impression he really did not care about 

her. 

Once in Israel, Sandy went to a residential Ulpan rather than 

a Mercaz Klita. She felt that for her it was a good decision and a 

beneficial experience. While there, she developed some strong friend

ships with people she still sees frequently. 
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Sandy has distant family in Israel. She is friendly with 

them but found that she could not go to them for help. Instead she 

turned to her friends from the Ulpan. 

Sandy describes herself as "an easy going person." I'm not 

phased out by bureaucratic nonsense." Even though she felt it took 

a little too long for her to find a job and housing, she never saw 

the situation as hard or depressing. Her "easy-going-ness" kept her 

spirits up. She always "rolled with" the problems. 

Sandy felt that she had been able to develop many friendships. 

At work she got along with everyone—other Olim and Israelis. In 

social situations, her friends were almost all Americans. She had 

no conscious reason for such selectivity in choosing friends. 

Her biggest problem was being single in a family oriented 

society, especially in regards to the area of housing. She had to 

move every year until she was able to buy an apartment and then only 

with her parents' help. 

Because of her easygoingness, Sandy rolled right past the 

depression stage. She acknowledged that she had some problems but 

she never let them depress her. 

Risa. In many ways, Risa's experiences were similar to 

Sandy's. Risa originally came to Israel as a participant in a one 

year volunteer program. At the end of the year, she just stayed. 

After a short time, she returned to the States for six months to 

finish her training. It had been three years since she had returned. 

She was not married. 
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Risa had a steady job which gave her a great deal of sati

sfaction. As a volunteer she had worked in Beersheva, and returned 

there upon the completion of her training. A year prior to the 

interview, she had moved to Jerusalem because she felt there were 

more opportunities for singles. 

Risa did not feel she had adequate help from her Shaliach. 

The help she received from the counselors at AACI she described as 

typical, that is, help with "rights." In her words: "Most Olim do 

not need a professional counselor. All they need is the moral sup

port they get from their friends. We compared our problems and ad

vised each other on how to overcome them." 

Risa felt she would have been better prepared if she had 

made a prior visit and had had a better knowledge of Hebrew. 

Like Sandy, her biggest problem was learning to get along 

in a family-oriented society. Since she could only afford to rent, 

she had to move every year. 

Risa stated she was very happy yet she still showed elements 

of depression. The fact that she did not have what she could con

sider as permanent housing gave her cause for concern. In all other 

areas, she was doing very well. 

Donna. Donna was similar to Sandy and Risa in that she 

came to Israel immediately upon the completion of her bachelor's 

degree in the United States and was not married. She had been in 

Israel for almost two and a half years. One month prior to the 

interview, she had lost her job due to a budget cutback. 
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Unlike many of the other interviewees, Donna felt the Aliyah 

Shaliach was extremely helpful. She considered him a close friend 

and frequently saw him and his family. Because of his help, Donna 

felt extremely well prepared when she arrived in Israel. At the 

Mercaz Klita, other Olim regarded her as the "resident expert." 

At the Mercaz Klita, she found she had a good relationship 

with other Olim but not with the staff. She perceived them as tel

ling her, "You are going to have to learn how to do things yourself, 

so it might as well be right away." She felt that the staff was 

always comparing her and her friends to Olim that had been there 

before. Obviously, the other group was always better. 

Donna learned to turn to other Olim for help. She also be

came very involved in AACI. She felt that she had many friends but 

the best ones to turn to for "settling in" problems were recent Olim. 

She found that the answers were fresh in their minds and they were 

more willing to help. In her opinion, the longer people were in 

Israel, the less willing they are to go out of their way to help a 

newcomer. 

Donna has relatives in Israel but did not want to bother 

them with her problems. They were quite a bit older than she and 

did not relate well to her. 

Donna is a joiner. In her words: "My method of recovery is 

to be in groups. When I feel down, I want to get out and be with 

others." In this regard, she found the best support from other AACI 

members. 
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Her advice to potential Olim is to take the time to prepare 

for the move. "An Oleh should learn as much as he can about Israel, 

so that he won't be hit by any surprises when he gets here." 

Donna had been in the recovery stage. The loss of her job 

was a definite setback. She was confident she would get another job 

so she was not allowing herself to get depressed. 

Debbie. Debbie came to Israel from the United States two 

and a half years prior to the interview. She was not married and 

did not have any family in Israel. Before making Aliyah, Debbie 

visited Israel three times. The last visit was for a period of one 

and a half years while she was a student. 

It was during her last visit that she met her boyfriend who 

is an Israeli. Debbie admits that he was the one primarily respon

sible for her living in Israel, and the one taht has been most help

ful in helping her adjust. Because of his assistance, Debbie did 

not use the services of an Aliyah Shaliach, nor did she live in an 

absorption center. 

Looking back at her arrival in Israel, Debbie felt there 

were three problem areas that she had to work to overcome. The 

first was the stereotype Israelis held of Americans. She thought 

that Israelis looked at her and other Americans as being affluent, 

when in fact she had very little money. The second area was lan

guage. She was not confident in her ability to speak and communicate 

in Hebrew. In turn, that made her uncomfortable at her job. Thus 

the third problem was finding a suitable job. 
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At the time of the interview, Debbie felt comfortable and 

secure. Her Hebrew abilities had improved to the extent that she 

felt more self confident and less afraid of being amongst Israelis. 

Debbie had vivid memories of her period of depression. She 

doesn't remember the exact moment she came out of it, but in retro

spect she can pinpoint the factors that led to recovery. 

The first step was her quitting her job. Her deficiences in 

being able to communicate created much frustration. Her second job 

was with an organization dealing mostly with Americans. This relieved 

a great deal of tension by giving her more time to learn Hebrew while 

providing income. 

She found a room to rent with an Israeli family. As she got 

settled she became very close with the family to the extent that she 

now considers them her "Israeli family." They provide her with paren

tal support and understanding similar to that given her by her natural 

parents. 

The primary source of support was her boyfriend. He had been 

on an extended visit to the United States. Thus he related to her and 

her "American-ness" and helped her to bridge the gap until she felt 

like an Israeli. Through him she has made many social contacts and 

made friendships with many Israelis. 

While Debbie knew she was depressed, she never felt that she 

was so low that she had to seek counseling. When she did speak to the 

AACI counselors, it involved "rights" issues. 

Thanks to her boyfriend and her Israeli family, Debbie was 

well into the recovery stage. 
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Group 3—In Israel More Than 4 Years 

Five interviews were conducted with respondents who had been 

in Israel longer than four years. In each case, the story that was 

related was very similar. While the details varied from person to 

person, the process each went through was the same. 

Each interviewee in this group recalled a rough period that 

occurred shortly after their arrival in Israel. None of them viewed 

the depression as being severe or prolonged. The greatest source of 

help and support were the friends that they made either among other 

Olim or among the people in their neighborhood. 

Everyone in this group had been absorbed into Israeli life. 

They considered themselves to be seasoned veterans who were well 

established in their homes, in their jobs, and in their neighborhoods. 

During the course of the interview, each one mentioned some

thing worthy of noting. 

Joe. In summing up his life in Israel, Joe reflected that in 

all probability he would never feel like a real Israeli. There is 

something about him that will always be American. He is not ashamed 

of this nor will he try to lose it. 

When Joe and his family first arrived, he and his wife de

cided that there would be times in the house when only Hebrew would be 

spoken. Those times were the Sabbath and when the children were doing 

their school work. In this way, they felt the children would be 

accustomed to speaking Hebrew and would learn it faster. 
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This went well for a couple of weeks until one day his son 

shouted: "Hebrew! Why can't I get some English? I need some English." 

At that point Joe realized that in order for the children to 

adjust, they needed a "safe-haven." The home had to be a place that 

was relaxed and non-threatening. The children were secure in English 

and very weak in Hebrew. 

By pulling back the Hebrew only rule, the children relaxed. 

They became proficient in Hebrew and have adjusted well to life in 

Israel. 

Moshe. Moshe described an important aspect in the development 

of friendship groups among Olim. For him, it was this circle of 

friends that made the Aliyah process seem simple. They did so by 

showing him that he was not alone; and that others had the same con

cerns and difficulties as he. As a group these friends were able to 

face these matters together. Individually, each one felt there were 

others that they could rely on if needed. 

Equally important was the fact that the members of the group 

matured together. Now, when they gather, they occasionally reminisce 

on the early days. They are more concerned with different matters— 

new items that impact on their present lives. 

As Moshe pointed out, it is important to have friends with 

whom it is possible to ventilate frustrations. In order for the 

friendships to last, there has to be a positive aspect to the relation

ship. When the members of the group only complain to each other, it 

only emphasizes the negative. This "pulls" on the negative part of 
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life and perpetuates it. Thus the negative feelings only become more 

negative. 

Those who settled successfully have developed friendships 

that emphasize the positive. This creates a positive outlook and a 

forward direction to life. 

Miriam. Miriam was unique in that she had lived in Israel for 

five years, had moved away for five years, and had come back. Before 

she returned, she felt that the experience of having lived in Israel 

before would make the adjustment simple. 

She was surprised when she encountered problems. She was 

faced with the same difficulties of finding a home and a job that she 

had had the first time. Her dealings with the "bureaucracy" were not 

easier the second time. Rather, she felt that since she had some 

knowledge of the system, she was less willing to accept the solutions 

given her. So doing created tensions but gave her the satisfaction 

of knowing that she received the best that was available. 

Levi. Levi was convinced that the only way he could survive 

in Israel would be for him to work at changing the surroundings 

rather than have the surroundings change him. He felt that in 

coming to Israel, some of his personal standards had been lowered. 

Now that he felt settled, he could raise them again. To do so, he 

felt he had to associate primarily with other Americans. They under

stood him and could provide the resources he desired. 

When Levi first arrived in Israel, he often searched out new 

Olim to offer assistance. At the time of the interview, he realized 
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that he no longer did so. He explained it by relating how he felt 

detached from the whole process. He had reached the level where he 

felt settled in. The problems of the new Oleh no longer had an ur

gency for him. 

Harold and Ruth. Harold and Ruth have two children. Both 

of them were married and lived on Kibbutzim. When they came on Aliyah, 

they did so in order to be closer to their children. 

Yet, when they encountered adjustment problems they refused 

to tell the children. They explained this by saying that their prob

lems had to do with city living. "Kibbutz people do not understand 

life in the city. Besides, the children have their own problems. 

We want to make it on our own and not burden them." 



CHAPTER 6 

The questionnaire in this study attempted to identify seven 

specific areas in which an Oleh should attain a level of satisfaction. 

These seven areas were: employment, housing, spouse, family, children, 

friends, level of Hebrew. 

The answers to the questions relating to these areas were com

pared to the respondents level of happiness. In all seven areas, the 

respondents indicated that where they were satisfied and they were 

happy. This indicates that all seven areas have imput into the level 

of happiness. 

Thus it was concluded that an Oleh will attain a level of 

happiness if the following takes place: 

1. The Oleh is working at a satisfying job or is not working 

by choice. 

2. The Oleh has a home that is satisfactory in size and loca

tion and gives the feeling that it meets the Oleh's needs. 

3. If the Oleh is married, the spouse is "as satisfied" or 

"less satisfied" with living in Israel. 

4. The Oleh has family in Israel, especially those that are 

considered close family. It should be noted that the ab

sence of family was not considered as a deterrent to 

feeling happy. 

5. If the children of the Oleh are in Israel and they are 

adjusting well. The absence of older children was not 

101 
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considered as a deterrent to feeling happy. 

6. The Oleh has been able to make friends especially with 

other Olim who have been in Israel a short time or who had 

come at the same time. 

7. The Oleh made significant progress in learning to read, 

speak, and understand Hebrew. 

The study showed that Olim do turn to counselors only for help 

in acquiring "rights" benefits. For help in adjustment they turn to 

their friends and other recent Olim. They tend to avoid family mem

bers since they do not want to burden them with their problems. 

Visiting Israel prior to making Aliyah was considered very 

helpful. Likewise, utilizing the services of an Aliyah Shaliach was 

an aid to many respondents. However, in many cases, Olim were not 

satisfied with the information given them by a Shaliach. Living in an 

absorption center was a beneficial experience only for those who 

stayed the recommended length of time. 

Those chosen for follow-up interviews, substantiated these 

conclusions, especially the importance of the role of friends in re

solving difficulties. They pointed out the importance of having other 

people with whom they could relate. When this happens in English, it 

lessens the frustrations. 

The interviews pointed out that the longer Olim are in Israel, 

the less willing they are to go out of their way to help newcomers. 

If asked, they would help and give the benefit of their experience. 

The analogy of someone lost on the street was used. As the lost 



person wanders around, not that many people in the street are willing 

to approach him and volunteer assistance. But if the lost person 

stops another person and asks directions, the one asked will give the 

best information he can give. 



APPENDIX A: 

THE QUESTIONNAIRE 
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Shalom 

Thank you for helping me. X appreciate your talcing the time 

to answer this questionaire. 

your answers will be beneficial to me in the work X am doing 

as part of my studies for a Master of Arts degree from the University 

of Arizona, in Tucson, Arizona. X am interested in learning about 

your experiences as an Oleh, the positive and the negative. X am 

hopeful that the information you give me will help me arrive at 

recommendations that will improve the adjustment of future Olim. 

Please be assured that your answers will be confidential. Your 

name and address is needed solely for me to contact you at a later 

date for clarification of your answers or for further information. 

X would be happy to answer any of your questions. 

Toda raba 

Morton Levine 

23/8 Rehov Horkania 

Tel. 666864 
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Hame 

Address ; 

City Phone 

1) Place of birth 2) Age 

3) Marital Status 4) Occupation 

5) In what year did you make Aliyah? 

6) Where did you live immediately prior to moving to Israel? 

7) Did you live in a (suburban, urban, rural) community? 

(underline the correct response) 

8) How long had you lived there? 

9) What was the approximate population of this community? 

10) Please list any other places where you have lived in the past 

20 years. For each place indicate the approximate population 

and the length of time you lived there. 

Place Population Length of residence 

(If you need additional space, please use the last sheet) 

11) Did you visit Israel, prior to making Aliyah? Yea No. 

11a) If mo, how many times? 

lib) How long was aach visit? ________________ 
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12) At what age did you make the deciaion to live in Israel? 

13) Row much time transpired between the time you decided to make 

Aliyah and your actual move? • 

14) When you made Aliyah, did you come a) alone 

b) with family 

c) with a friend 

d) with a group of friends 

15) Were you a member of a Garin? Yen Mo 

15a) Zf so, are you still associated with the other members of 

the Garin? Yes wo 

16) At what age did you leave your parents home? 

17) When you left your parents home did you live in the same 

community as your parents? Yes Wo 

18) Where do your parents live now? 

19) Did your parents encourage you to make Aliyah? Yes Ho 

20) Do you have brothers/sisters? Yes Wo 

21) Where do your brothers/sisters live now? 

22) Do you have close family in Israel? Yes Wo 

22a) Xf so, are they Sabras? Yes Wo 

Zfucx 
22b) Did they make Aliyah (before, at the same time as, after) 

you? (underline the correct response) 

23) Were you married at the time you made Aliyah? Yes Wo 

23a) Xf so was your spouse (more commited, as committed, less 
committed) than you? (underline the correct response) 

23b) Is your spouse (more satisfied than, as satisfied as, less 

satisfied than) you with living in Israel? 

(underline the correct response) 

24) Do you have any children? Yes Ho 



108 

25) What are their ages? 

26) Are they in Israel? Yes No 

26a) If they are in Israel, did they come (before you, with 

you, later than you)? 

26b) Did any of your children come to Israel and subsequently 

leave? Yes No 

26c) Have your children in Israel made a good adjustment? 

Yes Mo 

27) Have you been able to make new friends in Israel? Yes No 

28) Are any of your friends Sabras? Yes No 

29) Of your new friends, did they make Aliyah (before, at the same 
time as, after) you? (underline the correct response) 

29a) Of those who made Aliyah, are they from the same country 

•s you? Yes No 

29b) Did you meet these new friends at: 

a) The Absorption Center . 

b) Ulpan classes _____ 

c) In your neighborhood ________________________ 

d) Other (please state) 

30) Could you characterize any of your new friends as very close 

friends? Yes No 

30a) Are your close friends Sabras or Olim? 

(underline correct response) 

30b) Did they come (before, at the same time as, after) you? 

(underline the correct response) 

31) Did you serve in the Israel Defense Forces? Yes No 

31a) Are you friendly with the people you met in the IDF? 

Yes No 

32) Do you speak Hebrew? a) Well 

b) I can get by 

c) I'm doing better everyday 

d) I'm still learning 

e) Not at all 
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33) Do you speak any languages other than Hebrew and English? 

Yes Ho 

33a) If so, what languages? 

34) What was your level of Hebrew prior to making Aliyah? 

a) X could read, write & speak fluently 

b) X could read, write & speak with a little understanding 

c) X had a very basic knowledge 

d) X could recognize Hebrew letters but did not know what 

the words meant 

e) X had no Hebrew knowledge at all ________________ 

35) What language do you speak In your home? 

36) What language do you speak with your friends? 

37) Xf your children are in Israel, what language do they prefer 

to speak? 

38) What was your occupation prior to coming to Israel? _____ 

39) What was your educational background prior to making Aliyah? 

a) Elementary school 

b) Attended high school 

c) High school diploma 

d) Attended college/university 

e) Bachelor's degree 

f) Master's degree 

g) Doctorate 

h) Post Doctorate 

i) Other (please state) 

40) Have you enrolled in any courses in Israel in addition to the 
Dlpan? 

Yes Ho 

40a) If so, were they for degree credit? 
Yes Ho 

40b) if so , were they required for employment? 
Yes Ho 

41) Are you currently employed? 

Yes Ho 

41a) If so, does your present occupation relate to your 
training and education prior to making Aliyah? 

Yes ho 
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41b) Are you satisfied with the work you are presently doing? 

Yes Ho 

41c) Did you have to take more than one job before you found 

a satisfying job? yes Wo 

41d) If so, how many? 

42) Did you require assistance in acquiring a job? Yes Wo 

42a) If so, from whom? 

42b) Were you satisfied with the help you received? Yes Ho 

43) Do you (own, rent) your present living quarters. 

(underline correct response) 

43a) Are you satisfied with the size of your hoae? Yea Ho_ 

43b) Are you satisfied with the location of you home? 

Yes Wo 

43c) Did you require assistance in locating a place to live? 

Yes Ho 

43d) If so, were you satisfied with the help you received? 

Yes Ho 

43e) How does your present home compare to the one you had 

immediately prior to making Aliyah? 

a) It is much nicer 

b) It is a little better 

c) There is no difference 

d) It is a little worse 

e) It is much worse 

43f) Does your present home meet your needs? Yes Ho 

44 In making the stove did you utilize the services of an Aliyah 

Shaliach? Yes Ho 

44a) Were those services helpful? Yes Ho 

45 Do you feel you were well prepared for what you experienced 

once in Israel? Yes Ho 

46) Are you aware of the counseling services that are available to 

you as a new Olah? Yes Ho 

46a) Did you utilize any of them? Yes Ho 

46b) If so, did it help? Yes Ho 



46c) Who was the moat helpful to you in resolving adjustment 

difficultiea? 

46d) In what way? 

47) Did you live in an abaorption center? Yea Ho 

47a) If so, for how long? 

47b) Waa it a beneficial experience for you? Yea No_ 

«8) Zf you were able to do it over, would you Bake Aliyah? 

Yea Bo 

48) Xf HOT, which of the following would be the major factor 

againat Aliyah? 
a) Housing 

b) Employment_ 

c) My family ia not here 

d) My frienda are not here 

e) Z do not have enough money_ 

49) Zn general, how happy are you? 

a) Z am very happy_ 

b) Z am aomewhat happy 

c) I am moderately happy_ 

d) Z aometimea get depreaaed_ 

e) X am uaually depressed 

50) How do you feel about your lifeatyle aince making Aliyah? 

a) Z feel extremely comfortable 

b) X feel very comfortable. 

c) Z feel moderately comfortable 

d) Z feel a little uncomfortable 

e) Z feel extremely uncomfortable. 

51) Would you deacribe youraelf as an outgoing peraon? Yes Ho_ 

52) Do you think you make friends eaaily? .Yea Ho_ 

53) Do you enjoy being in gzoupa? Yes Ho_ 

54) Do you consider yourself a Joiner? Yes Ho_ 

55} Do you approach new situationa eagerly? Yea *o_ 
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*56) What would you advise future Olin? 

57) Is there anything else you would like me to know?. 

Thank you Sor taking the tine to answer these questions. 
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