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ABSTRACT 

The purpose of this study was to identify the 

various stressors encountered by wives of American expatri

ate executives; document the mental, emotional, and physio

logical effects of those stressors; and, measure the degree 

of that stress. The objective was to examine the stressors 

resulting from the procedures employed by the multinational 

corporation in sending executives to overseas assignments, 

specifically focusing on how these procedures would affect 

the spouses of those executives. The hypothesis was that an 

examination of those stressors would show a positive 

correlation between American expatriate spouses and a high 

degree of depression, anxiety, hostility, loneliness, and 

somatic complaints. 

The measuring Instrument was a two-part self-report 

questionnaire. Part one asked for demographic information; 

part two was a modification of the SCL-90-R sympton 

inventory. The scores from five dependent variables were 

found to be significant when looking at the overseas-based 

wives vs. the U.S. home-based wives. 
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CHAPTER 1 

INTRODUCTION 

At the beginning of the 1970s approximately 2.4 

million Americans were living and working overseas (Guither 

and Thompson, 1969). Although these numbers fluctuate 

(increasing during the first half of the decade) depending 

on world economics and trade, the above figure was fairly 

accurate through the decade of the 1970s and into the 1980s. 

Included in these numbers are university faculty members, 

representatives of business firms, government, foundations, 

churches and charitable organizations who live and work in 

nations around the globe—from the sophisticated Western 

European societies to the developing nations in Asia, Latin 

America and the Middle East. However, most of these numbers 

represent American expatriate multinational employees and 

their families. 

The three major reasons that American give for 

accepting overseas assignments are the desire to travel, 

financial gain (overseas pay is much higher), and profes

sional advancement. Other reasons given are new work 

challenges and sharing knowledge with others (hands across 

the seas). Job insecurity/loss (due to the closure of most 
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U.S. copper mines during the past decade) has forced many 

people to actively seek overseas assignments who otherwise 

might not have done so (interviews with employees of 

multinational corporations in South America, 1983-85). 

In return for all the stated advantages, the 

American expatriates must, at times, endure strange 

cultures, isolated environments, political upheavals, and 

risk life-threatening attacks upon their persons. And, 

aware of it or not, accepting of it or not, these 

super-job-trained American expatriates are, for the most 

part, untrained and unofficial United States representa

tives. They are the windows through which the host country 

nationals (HCN) view America, warts and all. 

Statement of the Problem 

A Washington consulting firm states that half of 

transferred executives are male (one-half in their 30s) ; 

one-third have children age 6-18; and 40% have moved at 

least four times in their careers. Many of those executives 

are aware of the fact that their career moves have wounded 

their families; that "there is a loss that cannot be 

measured" (Ramirez, 1979, p. 1). The children feel they 

have no home anywhere, that "there is no place to go back 

to" (Ramirez, 1979) . Useem identified these children as 

third culture children (McCarty, 1983). They belong neither 

to the culture of their family of origin nor to the new 
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cultural environment, but have become a blend of the two 

which she calls "the third culture child." 

With the exception of one study that examined the 

stressors that act upon the American wives of multinational 

corporation (MNC) executives in Japan (McCarty, 1984), no 

research has measured the stressors that appear endemic to 

American wives who follow their husbands overseas. This in 

spite of the fact that management consulting firms have 

published numerous articles on the existence of the problem 

,and the need to investigate it. 

A review of 245 multinational corporations' overseas 

operations (Misa, 1979) concluded that "the adjustment 

problems of Americans abroad are severe" (p. 42). Even when 

things, were going right for the MNC expatriate manager in 

the glorious days prior to the devaluation of the dollar and 

the closing of some tax advantages, the premature return 

rate was 25-40 percent. The cost for one expatriate worker 

and family returning prematurely from overseas assignment 

averaged (1979) between $55,000 per family and up to $85,000 

for the Middle East. No monetary value can be assigned to 

the personal and emotional impact of the overseas failure 

experienced. 

Mental illness, frequently considered the number one 

health problem of our time (McCarty, 1983; Lazarus, 1976; 

Klerman, 1979), is linked to stress, specifically when 
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individuals are unable to adapt to or cope successfully with 

the problems and demands of their environment. There is 

evidence from several sources that those who attempt to cope 

with their problems but are unsuccessful may suffer more 

deleterious consequences than those who do not even attempt 

to cope with their problems (Kessler, Price and Wortman, 

1985). In looking at stress-related" transactions between 

person and environment, Lazarus and Launier (1977) suggest 

that if an environment that taxes or exceeds the resources 

of the person is not met and somehow neutralized, there will 

be harmful consequences for the person. They say, further, 

that those demands can arise internally as well as 

environmentally and so the demand must be defined by both. 

Kleinman and Good (1985) concluded that depression is a 

major disorder in both American and European cultures, and 

the extent of the problem will increase in the future. 

Klerman (1979) state that women have higher rates of 

depression than men, and that role stresses were thought to 

be the primary reason for the higher rate. Pearlin (1975) 

concluded that role stresses/strains result because women 

experience severe demands in their employment inside the 

home, not in their employment outside the home. 

Marriage as a social institution is universal, which 

suggests that it is a vital factor in human survival. 

Schoen and Nelson (1974) point out that: 
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Marital status is one of the most important social 
and demographic variables. The nuclear family is 
the fundamental procreative and socializing unit, 
and patterns of family formation and dissolution 
serve as basic indicators of a population's social 
structure and potential for growth. Social norms 
are generally keyed to marital status. Economic 
activity, particularly for females, has been closely 
associated with marital condition. Mortality and 
migration, as well as fertility, have long been 
known to vary with marital status (p. 145). 

There has been considerable emphasis on marriage as 

a subject for research. Studies have been numerous, and one 

area of concern is in the field of mental health (Bachrach, 

1975). Some investigations have focused on associations 

between marital status and mental disorder; some have 

attempted to establish causal links between the two vari

ables; some analyses have viewed marriage as a predictive 

device, both on the level of community needs for mental 

health services and individual patient prognoses. The 

Bachrach review (1975) presented examples of some of the 

approaches to the study of marital status and mental 

disorder. 

It has been argued that while marriage is distinctly 

beneficial for most husbands, it is much less so or not at 

all beneficial for most wives (Bernard, 1972). Ratloff 

(1975) could find no factor which explained the mental 

health advantages of married men, and suggests that the 

learned helplessness model of depression would be a fruitful 
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guide for further research toward understanding the relation

ship between sex roles and depression. 

One of the most consistent epidemiological findings 

is the relatively low mental health problems experienced by 

married people. One explanation, social causation, argues 

that married people are exposed to fewer stressful life 

experiences (which increases one's chances of becoming 

mentally ill) than single or previously married persons 

(Bachrach, 1975; Pearlin and Johnson, 1977). The Kessler 

and Essex (1982) research indicates that married people are 

more resilient to the emotional damage caused by life's 

stresses and cite four coping resources that are more 

readily available to married people which modify the impact 

of those stresses and strains. Two are social resources: 

integration (access to and use of networking) and intimacy 

(an intimate, confiding dyadic relationship); the other two 

are intrapsychic resources: a sense of mastery over one's 

fate and a feeling of self-esteem "which are known to be 

related to marital status and have been repeatedly 

documented" (p. 488). The most powerful resource was found 

to be a confiding intimate relationship. The three most 

potentially distressing circumstances identified in the 

study were economic hardship, social isolation and parental 

responsibilities (homemaker status). The study found that 

in the absence of social resources and intrapsychic 
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resources, married people would actually be more respon

sive to life stresses than unmarried people. 

Cleary and Mechanic (1983), examining the influences 

of role responsibility and satisfaction on depressive mood, 

found that employed married women experience slightly less 

distress than housewives, but having minor children in the 

household counteracted the advantage of working women with 

low family incomes. Biological and social realities of the 

maternal role are closely linked to health status and are 

major factors in the problems they face (World Health Organi

zation, 1985). 

In spite of the fact that literature has established 

vast evidence of a link between social support and 

adaptation to stressful circumstances, little is known about 

why this connection exists (Depner, Wethington, and 

Ingersoll-Dayton, 1984). They suggest that the crucial next 

phase of research must identify the underlying reasons for 

this association. 

Gove and Tudor (1973) suggest several reasons for 

the assumption of past research that women are more likely 

than men to have emotional problems. Most women have only 

one major source of gratification—that of housewife (which 

a large number of women find frustrating), while a man has 

, three—as that of father, head of household, and his work. 

If a male finds one of his roles unsatisfactory, he can 
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focus on another; the woman has no major alternative source 

of gratification. Pearlin found that the chances of women 

becoming depressed increase with their dissatisfaction with 

their housekeeping role {Cleary and Mechanic, 1983). 

Although there is no automatic link between stress

ful situations and depression and anxiety, women in general 

appear to share a stress reaction to rapid cultural changes. 

The sources of their stress reaction can be psychological 

{unconscious anticipatory fears, anxieties); sociological 

(disturbances in the social order, cultural biases); physio

logical (low stress tolerance; how the body discriminates 

between what are harmful and non-harmful conditions) ; or 

geographical (isolation from families and children, racial 

tensions, war zone proximity) (Lazarus, 1966; Selye, 1974). 

There is also geographical literature that shows evidence of 

a geography of mental illness (distance from kin causes 

insecurity, loneliness). Change itself, beyond the capacity 

of the person to adapt, regardless of the results of that 

change is the critical precipitant of stress-related 

pathology—physical or psychiatric. And, change that is 

capable of producing stress will lead to other stress 

(Freeman, 1984) . 

Significance of the Study 

"Culture shock" is a term used to describe most of 

the problems of adjustment experienced by expatriate 
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families. The widely held belief that culture shock refers 

to a lack of conveniences is a myth. Almost everyone 

adjusts quite readily to these limitations. What is more 

subtle and of longer-lasting impact is the stress caused by 

their frustrations that stem from their cross-cultural 

encounters—for which they are not adequately prepared 

(Tung, 1979). Borrmann (1968) writes that every individual 

undergoes this emotional reaction to cultural changes, but 

it can be overcome if the expatriate has the ability to 

adapt emotionally. Such adaptability, he adds, can only be 

ascertained after a long stay abroad. The danger is that it 

may cause a permanent psychical discomfort, making it 

impossible to adapt to the demands of what is deemed as a 

"non-native" environment. In reasons given for the most 

important factors in the expatriate manager's failure to 

function effectively in a foreign environment, the inability 

of the spouse to "adjust to a different cultural environ

ment" (p. 300) was number one (Tung, 1979) . The wife has 

also been labeled "the crucial variable" (p. 43) that 

determines whether or not the assignment will be a success 

or failure for both the multinational corporation and the 

expatriate family (Fabricatore, 1979). 

The following account is an example of the import

ance of the wife's role in the success or failure of the 
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overseas assignment. Several years ago at a U.S. engineer

ing site in Italy, morale got so bad that deadlines were 

missed. The cause was an American executive's wife who 

could not adapt to the Italian culture. Her incessant 

complaints to other wives, who began complaining to their 

husbands, eventually led to the replacement of almost every 

American on the job. The story is not unique (Business 

Week, Social Issues, 1979). 

It is the wife, with little or no orientation, who 

must deal immediately with the foreign culture; and the fact 

that she is a woman, even in a sophisticated society such as 

Geneva, Switzerland, places severe restrictions on her 

freedom of movement in pursuing her job as homemaker. In an 

interview with International Living, a wife of an interna

tional civil servant reported: 

When men are asked to move, they leave with their 
identities intact; their move has purpose; their 
lives are structured by the requirements of their 
jobs. Associates provide a form of instant camara
derie. If they are family men, the physical and 
emotional comfort of these relationships continue 
(taped). 

She went on to say: 

The situation for wives is infinitely more complex; 
their role within the foreign environment is 
ill-defined. They are asked to renounce their 
professional aspirations and community ties and 
start anew. If the move is temporary and finite, 
the experience may prove to be an interesting 
diversion. But, women who have been uprooted 
frequently are known to suffer a loss of identity 
and their sense of self worth. Their psychological 
needs are not considered (taped). 
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Quite often the determination to go overseas has not 

been a joint decision; there has been no debate, no discus

sion, no preparation or training for the spouse. Since the 

profit motive is the reason why companies become multina

tional, the main focus of the corporation is on the manage

ment skills of the executive. Although an estimated 

one-third of all executive wives have full-time careers, and 

another one-third spend at least half their time in paying 

jobs (The New Corporate Wife Goes to Work, 1979) , those 

skills go unrecognized. Most have come from communities 

where they had social status and a large support group; and, 

they are suddenly cut off from both their past and future: 

they cannot participate in the social and political life of 

their own country and can have no political or social effect 

upon the community in which they are living. Often children 

are separated from the overseas parent, an element which 

Klerman (197 9) rates as one of the highest stress factors 

for women. 

The Multinational Executive 

Prior to 1960, sons of diplomats with considerable 

experience abroad before adulthood were actively recruited/ 

preferred as executive/managers by multinational firms. 

Their reasoning was that living abroad tends to foster 

development of a more open, flexible attitude (Hays, 1971). 

However, in the 1960s and 1970s parent country nationals 
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with technical expertise made up approximately 95 percent of 

MNC's overseas executives/managers; the major reason for 

this change from nontechnical managers to those who were 

specialists was to make sure that the host country employees 

would adhere to the parent company's policies. 

Purpose of the Study 

A review of the literature demonstrated that the 

multinational corporation's focus has been almost entirely 

on the ability of the expatriate executive/manager's ability 

to cope with the business and social environment of the 

foreign operation itself. Current pressure of foreign 

competition for international markets demands representa

tives who are culturally sophisticated. MNCs have provided 

adequate training in business practices and language. The 

missing ingredient appears to be cross-cultural preparation 

for both the executive and family. Harris (1972) says this 

training should be an adjunct even in domestic employment 

within the United States, and should be more general than 

specific because the persons may be called on to deal with a 

variety of cultures. Therefore, the purpose of this study 

was to: 

1. Identify the various stressors encountered by 

American spouses of expatriate executives/managers. 
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2. Document the mental, emotional and physiological 

effects of those stressors. 

3. Measure the degree of stress. 

Objective of the Study 

In accordance with the purpose of this study, the 

objective was to examine the stressors resulting from the 

procedures employed by the multinational corporations in 

sending executives/managers to overseas assignments; 

specifically focusing on how those procedures would affect 

the spouses of those executives. The hypothesis was that an 

examination of those stressors would show a positive corre

lation between American expatriate spouses and a high degree 

of depression, anxiety, hostility, loneliness, and somatic 

complaints. 

Limitations of the Study 

The target population was the American wives of 

expatriate executives/managers of multinational corpora

tions living in the State of Arizona, U.S.A., the Republic 

of Singapore, and Peru, South America. The nature of the 

measuring instrument (self-report questionnaire) involves 

strong subjective elements, and subjects may record what 

they perceive to be expected. Because the population was 

geographically inaccessible to the researcher, the question

naires were mailed and personal follow-up was impossible. 
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Delimitations of the Study 

The results of this study may only be pertinent to 

the specific communities that were s.tudied. 

Definition of Terms 

American Women Expatriates; For the purposes of this study, 

American women expatriates will be the wives of 

executives/managers of United States multinational 

corporations who were assigned overseas. 

Multinational Corporations (MNC); An American company which 

owns/operates facilities in more than one country. 

Spouse: For the purposes of this study, the terms "wife" 

and "spouse" will be interchangeable. 

Culture Shock: Stress caused by social and cultural differ

ences. A term used to describe most of the problems 

that expatriates have in adjusting overseas. 

Stressor; For the purposes of this study, that which pro

duces harmful stress. 

Target Population; American wives of executives and mana

gers of United States multinational corporations. 

Parent Country Nationals (PCN); Personnel who are United 

States citizens working overseas. 

Host Country Nationals (HCN): Citizens of the country in 

which the multinational corporation does business. 



CHAPTER 2 

REVIEW OF THE LITERATURE 

Introduction 

American women have confronted and coped with the 

stresses of their native environment for more than two 

hundred years. The success of the colonial experiment and 

the westward expansion very much depended on the stabiliz

ing effect of the women who shared these experiences. Their 

contribution continued through civil wars, depressions, 

world wars and cold wars. The quality of those contribu

tions very much depended on their coping abilities and their 

social support systems. 

American women have lived abroad since the early 

nineteenth century as wives of missionaries or as mission

aries in their own right; as wives of United States State 

Department officials or multinational executives; and as 

Peace Corp volunteers in various parts of the world. The 

status of the American women missionaries, both single and 

married, was enhanced by the economic resources of their 

missions, by the superior organizational abilities the women 

had learned during the American Civil War, and, last but far 

from least, by American political leaders, who used the 

15 
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mission organization as a strategy to retain the emotional

ism of empire when the cost of imperialism became too great. 

Although American Presidents Roosevelt, Taft and Wilson saw 

the American women missionaries as the nation's allies in 

the cultural transformation of the world, the status of 

these women was confined to what was seen as women's work 

that fell within the domestic circle (Hunter, 1984). While 

the social status of the American wives of diplomats was 

higher than that of the American women missionaries, their 

status as women was equal. Missionary boards deemed it an 

indispensable duty for the male missionary to take a 

like-minded woman as his wife who would be expected "to 

exert much influence in the department of education," but 

"the center of her appropriate sphere is within the domestic 

circle" (Hunter, 1984, p. 11). This is a dictum that 

appears to have remained largely unchanged in the business 

community. 

Historically, multinational companies have been in 

existence for hundreds of years (Brooke and Remmers, 1970). 

For purposes of this study, their existence began in the 

post World War II period when the United States took the 

world lead in direct foreign investment. 

Relocation Factor 

Although the families of top corporate executives 

with six- and seven-figure incomes do not generally move 
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about, the executives are seldom home. In a Wall Street 

Journal and Gallup Organization survey of 476 wives of 

executives of Fortune 500 companies, 2 0 percent of the wives 

responded. The advantages most often cited for living 

overseas were material rewards or financial security; 

exposure to important people or events; status, recognition 

and power; pride in husband's achievements which reflected 

back to them. Disadvantages were lack of time with husbands 

because the corporation dominated his life; loneliness and 

isolation. One company chairman's wife felt she had been 

used by her husband's company but "not really accepted by 

it" (Allen, 1981, p. 39) . 

But for mid-management executives, especially those 

on the way up, transfers have been mandatory. Every year, 

hundreds of thousands of employees, young executives being 

"seasoned" for upper management responsibilities, are trans

ferred. Forty percent have moved at least 4 times in their 

careers. Many executives are aware of the fact that their 

career moves have wounded their families in ways that cannot 

be measured. The children feel they have no home anywhere; 

there is no place to go back to (Ramirez, 1979). 

Definition of Stress 

Stress is the nonspecific response of the body to 

any demand, whether it is caused by, or results in, pleasant 

or unpleasant conditions. Within the general concept of 
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stress, the unpleasant or harmful variety is called 

"distress" and the good variety is called "eustress." 

During both eustress and distress, the body undergoes virtu

ally the same nonspecific response. However, the fact that 

eustress causes much less damage than distress demonstrates 

that it is "how you take it" that determines whether one can 

adapt successfully to change. The effects of stress may 

last long after the stressor has ceased to act (Selye, 1978, 

p. 78). 

Lazarus (1966) calls stress a generic term that 

describes situations that produce physical and mental 

reactions that affect the individual. Our response to 

stress is learned very early in life. We either run away 

from or put up with the stressor and let time work its 

healing magic. Generally we respond with protective 

measures such as over-sleeping, staying at home, becoming 

fatigued or lazy, eating excessively, losing sexual drive, 

or by consuming alcohol or drugs. 

Depression and Mental States 

Depression is the most widespread symptom of stress 

today. There have been many investigations. of the relation

ship between marital status and mental disorders. Investiga

tions have shown that a definite association exists between 

these two variables: marital status groupings are less 

represented in mental health facility populations. Bachrach 
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(1975) found the length, of stay of hospitalized schizo

phrenic married women was notably shorter than for 

non-married women; and, married patients scored higher on 

positive outcome than non-married—Although this did not 

hold for pre-morbid social adjustment. The conclusion: the 

appropriate variables have only begun to be identified. 

Menaghan (1983) found that the stability of the family life 

cycle, the stability of the interaction between husband and 

wife, and non-family social participation of wives were 

associated with fewer problems and may constitute a strong 

resource for increasing a family's recovery from or ability 

to cope with problems. Meile, Johnson and St. Peter (1976) 

studied the marital role, education and mental disorder 

among women in four midwestern communities. They found 

statistically significant interaction of marital status and 

education attainment on mental disorder, with the married 

women having more disorder than never-married among women of 

lower educational attainment, both before and after 

introducing controls for age and employment difference. 

There was no significant difference in mental disorder among 

women with high school or higher educational attainment. 

They suggest the refining of current marital role 

explanation for mental disorder among women. 

Pearlin and Johnson (1977) examined the depressive 

consequences of economic hardship, social isolation and 
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parental responsibilities as three durable, structural condi

tions of life to which unmarried people are more exposed and 

vulnerable than married people. They found that 

Marriage can function as a protective barrier 
against the distressful consequences of external 
threats. Although marriage does not prevent 
economic or social problems from invading life, it 
can apparently help fend off psychological assaults 
that such problems create, and therefore marriage is 
a surprisingly stable social institution (p. 714) . 

They did not address the issue of being poor, isolated and 

burdened by parental responsibilities. 

Prior research has argued that marriage is associ

ated with low rates of depression because it shields the 

individual from exposure to stress. However, the Kessler 

and Essex (1982) study showed that more than that is 

involved: role strains are present, but the emotional 

impact of the strains are less damaging than they are for 

non-married persons. "Married people are less emotionally 

responsive, are more resilient to the emotional damage that 

can result from life stresses" (p. 485) due to certain 

specific coping resources more readily available to married 

people. Other findings are: married people in their study 

possessed high levels of self-esteem and mastery, resources 

that help reduce the depressing effects of economic strain; 

married homemakers are significantly less depressed by 

comparable levels of housework strain than non-married 

homemakers; parental strains were very much the same among 
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married and non-married parents; integration (access to net

working) reduced the depressing effects of young children. 

Depression and Marital Power 

Marital power is the ability of one spouse 
to impose his or her will on the other, especially 
in the decisions that affect the entire family, i.e. 
what house/apartment to live in; where to vacation; 
whether the wife should work; whether to move if 
husband gets another job offer that requires reloca
tion. It is commonly measured as a continuum, from 
the wife always deciding, to sharing equally, to the 
husband always deciding. So, marital power is the 
balancing influence between husband and wife in 
major decisions with which they both must live 
(p. 558) . 

Mirowsky (1986) developed and tested an equity model 

of the relationship between depression and marital power, 

using data from a national random sample of married couples. 

The following are the results. 

If all other things are equal, a married person is 

less depressed if he/she completely dominates the marriage; 

but, personal control may be limited by the need for 

reciprocity. Each spouse is least depressed when marital 

power is shared; however, the husband's depression is lowest 

only if he has more marital power than is associated with 

his wife's lowest depression, and vice versa. The higher 

the husband's earnings, the greater the amount of his 

marital power that is associated with both his and her 

lowest depression. 
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The more traditional the wife's sex-role beliefs, 

the greater the amount of her husband's marital power that 

is associated with her lowest depression. If he wishes, he 

can accept a better job in another city or country without 

considering the cost to his wife (loss of jobs, friend

ships) . There is an equal cost to the husband if he submits 

to the wife. 

The desired balance of marital power, Mirowsky 

believes, is a trade-off: each spouse gets some degree of 

influence over the action of the other and pays for it with 

a degree of submission to the other's desires. He goes on 

to say that although each spouse is aware of what is fair, 

the division of marital power in the average marriage is 

closer to the level that minimizes the husband's depression 

than it is to the level that minimizes the wife's depres

sion; and, the existing division of power is not necessarily 

the equitable one—especially where there is a difference as 

to what each sees as being equitable. 

Career-Oriented vs. Home-Oriented Spouse 

When the husband is asked to move abroad, his move 

has purpose; his life is structured by his job require

ments; he gains rank in his company by accepting the move; 

and his emotional and physical comfort continues to be met 

by his family. The wife's is ill-defined at best. She is a 

stranger in a new world, and her only tool is her role in 
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her previous environment, which shapes her response to the 

new world (Shlein, 1981; McCarty, 1983). 

The executive wife who follows her husband abroad is 

left behind professionally (McCarty says she is a prime 

candidate for stress). Her overseas participation is almost 

exclusively within women's associations or within the social 

context of the new environment. Although a certain amount 

of administrative skill and intelligence is needed, it means 

very little if she wishes to resume professional work. Her 

decision to follow or not to follow her husband is a no-win 

situation. If she decides not to follow, his job will 

suffer; if she agrees to follow him, her job or career will 

suffer. If it is a joint decision, problems will be 

smaller, but she will begin to depend more and more on her 

husband for her emotional needs and financial support. If 

the relationship is mature, it can withstand the strain. If 

not, alcohol and drug abuse or divorce may follow, 

especially if the husband has to travel frequently in his 

work (which burdens the wife with the job of coping alone 

with the children's welfare). 

A study by Betz (1982) tested Harmon's (1977) 

proposal that Maslow's needs theory (1970) can explain 

differences in women's career decisions. Based on Maslow's 

theory that fulltime homemakers are dependent on another 

person for fulfillment of basic needs, it was hypothesized 
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that these needs would remain preeminent and therefore would 

be higher for homemaker than for employed women; 

self-actualization and esteem needs were expected to be 

higher for employed women than for homemakers. 

The results generally supported the hypotheses: 

homemakers scored highest in security-safety and social 

needs, while professional-managerial, clerical-sales workers 

scored highest on esteem needs. An unexpected finding was 

that although professional women scored highest, 

self-actualization was found to be the highest-ranked need 

for all groups of women. Betz writes that with 

self-actualization as a primary need, it "should not be 

surprising if such women would become despondent or 

restless, or eventually take action to regain challenge and 

growth in their lives" (p. 63). She further states that the 

strong needs of homemakers for security-safety and social 

relationships pose an area for special counseling and should 

be discussed openly with them. 

Social Support 

Many studies in the past decade have demonstrated an 

association between psychiatric disorders and such factors 

as marital status, geographic mobility and social disintegra

tion. The studies argued that a theme present in all these 

associations is the absence of adequate social ties or 

support or disruptions of social network. The inference was 
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the possibility that social support can protect health 

(Caplan, 1974; Cassel, 1974, 1976; Cobb, 1976). In the past 

few years the coping concept (cognitive and behavioral 

effort to reduce demands that tax or exceed a person's 

resources) has been the source of interest (Pearlin and 

Schooler, 1978; Cohen and Lazarus, 1979). Historically, 

coping and defense were viewed as largely unconscious 

responses to internal conflicts, but now', in view of the 

impact of life events, attention has shifted to the process 

of coping with external stresses. The emphasis is now on 

the active role the individual plays in utilizing resources 

to manage stress or aspects of the environment. Kessler, 

Price and Wortman (1985) believe that coping efforts are not 

always deliberate or conscious. 

Pearlin and Schooler (1978) found evidence that 

coping efforts in one domain may have no effect or may be 

detrimental in another, and that the most effective coping 

strategies are more likely to be employed by men, by the 

educated, and by the affluent members of society, which 

suggests that "the groups most exposed to hardships are 

least equipped to deal with it" (p. 18). Left to their own 

devices, people often employ coping mechanisms that exacer

bate the problem they are trying to solve. Other evidence 

(Weiss et al., 1976; Hermann and Wortman, 1984) implies that 

those who attempt and fail to cope with their problems may 



26 

suffer more negative consequences than those who don't 

attempt to cope. It has been suggested that social support 

can be considered coping assistance (Thoits, 1983). 

Shim, Lehmann and Wong (1984) believe that the 

current models of social support are over-simplified because 

they "typically consider only positive consequences of 

social interaction, although these interactions may also 

have negative consequences," and that "actions that are 

perceived as helpful by the donor, the recipient, or both, 

can have harmful effects if they do not fit the individual 

circumstances (timing, amount, source, structure and 

function)" (p. 55). Depner, Wethington and Ingersoll-Dayton 

(1984) suggest that the next phase of research must identify 

the underlying reasons for this association of a link 

between social support and adaptation to stressful circum

stances . 

Culture Shock and Environmental Factors 

Although the body of research into the reasons for 

expatriate executives/managers' failure to function effec

tively in a foreign environment is modest, the number one 

cause given in each survey has been the inability of the 

manager's spouse to adjust to a different physical, 

geographic or cultural environment. Studies have shown that 

relocation problems for a wife include stress, loneliness, 

and problems with children. Whether the relocation is from 
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Kansas to Arizona or from the United States to another 

country, it is the wife and children who are immediately 

exposed to the unfamiliar environment. Almost everything in 

their lives changes: friends, schools, churches, doctors, 

and so on—some are lost forever (Greiff & Munter, 1981). 

There is literature that shows evidence of a 

geography of mental illness (distance from kin causes 

insecurity and loneliness). Change beyond the capacity of 

the person to adapt, regardless of the results of the 

change, is a critical precipitant of stress-related 

pathology (change that is capable of producing stress will 

lead to other stresses) (Harris, 1979) . One stabilizing 

factor is if the person can remain in the same environment 

over a period of time (same home, community, etc.); however, 

this is not an alternative for the family of an oft-moved 

executive (Freeman, 1984; Churchil, 1984). 

Culture is passed from generation to generation 

until it becomes an unconscious, unifying, accepted truth. 

It gives us identity, and we express it through our life 

style: the way we communicate, dress, eat; our sense of 

time, self and space; our system of kinship and social 

grouping. Having in-depth intercultural experiences can be 

stimulating or psychologically disturbing, renewing or 

devastating--depending on the preparation for or approach to 

them. Culture shock is very much related to role shock for 
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the American expatriate wife: what she may do in her own 

culture is very often forbidden in the new host country 

culture (Griffis, 1979; Harris and Moran, 1979). One 

expatriate wife put it into perspective (Schlein, 1981): 

We joined a tennis club, and I went down and wrote 
the check (we were joining in my husband's name as a 
family) ; and the man said, "You can't write that 
check 1 That's not your husband's name; shall I call 
your husband and see if it is OK?" The phone 
company called and asked how we wanted our phone 
listed in the directory. I told them; they asked my 
husband's business number so they could call him for 
his OK for the information I had given them. I 
called information for a phone number and the lady 
said, "You're a woman, find it out for yourself." 
My husband called two minutes later, asked for the 
same number and was given it. The male voice had 
magic (taped; Schlein, 1981). 

The core of the wife's role takes place in the 

social context of a culture. Language is the tool for 

communicating with the culture. If the wife does not speak 

the language, her new environment will remain a foreign, 

separate world where she has problems obtaining the family's 

life support needs (food and other essentials). Schools, 

shops, are set up for the non-working, home maker. American 

women are accustomed to traveling 3,000 miles and still 

feeling a part of the same culture; they are unprepared for 

what they encounter overseas. If there was a lack of 

cultural sensitivity to one's own country, there will be 

problems with biases in the host country culture (Griffis, 

1979). 
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Culture shock is an inescapable part of living 

abroad. Every individual undergoes this emotional reaction; 

the danger is that it may cause a permanent, unconquerable 

physical discomfort, making it impossible to adjust his/her 

behavior to the demands of what appears to be a non-native 

environment. Life is simply not the same as it is in 

America (Borrmann, 1968). 

The Gender Role 

Previous research in this paper suggests that 

because of the difficulties associated with the feminine 

role in modern Western societies, more women than men become 

mentally ill. Gove and Tudor (1973) suggests this is a 

relatively recent development. There is, they conclude, 

ample evidence that prior to World War II, more men than 

women were admitted to mental hospitals. What has not been 

known is how the "new woman's role" now produces high rates 

of mental illness. One assumption (Gove, 1978) is that 

women are more likely than men to have emotional problems 

because their roles expose them to more chronic stress. 

There are other arguments: females lack effective coping 

strategies (Pearlin and Schooler, 1978); females have less 

access to social support, i.e., women supply more support 

than men and this creates stresses that lead to impairment 

(Belle, 1982). Kessler, Price and Wortman (1985) believe 

that diverse strands of research are beginning to converge 
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on a common conception of the stress process which will lead 

to a common research design. 

Belle (1982), in a discussion of research and issues 

concerning women's experiences of stress, reported that most 

life events stress studies have focused on the exclusively 

or predominately male research populations. Sex compari

sons are rarely reported, she continued, and stress inven

tories of stressful life events include a disproportionate 

number that apply more often to men. Ilfeld (1982) concurs. 

Such marital stressors as lack of reciprocity from the 

spouse and a feeling of nonacceptance by the spouse are 

usually ongoing circumstances and not discrete events, and 

are therefore very undesirable. 

In their study of the relationship of stressful life 

events to gender, Mulvey and Dohrenwend (1979) found that 

life events may be positive or negative in content: they 

may involve great disruption or very little; they may be 

socially desirable or undesirable. What is-,,crucial is the 

amount of control a person perceives she/he has over these 

stressful life events. People, they conclude, do not 

perceive themselves as either male or female in an abstract 

manner, but as a real "whatever," male or female. There was 

no significant effect for gender in the ability to control 

the stressful life events. 
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Selection of Expatriate Executives/Managers 

Multinational corporations have, generally, three 

levels of management personnel: senior, middle and lower. 

In Hays' (1974) study, overseas management assignments were 

further classified into four major categories: (1) Chief 

Executive Officer (CEO) who, directs the entire overseas 

operation; (b) Functional Head, whose job is to establish 

functional departments in the foreign operation; (c) Trouble 

Shooter, whose function is to analyze and solve specific 

operational problems; and (d) Operative. Jobs in these 

different categories involve varying degrees of contact with 

the local culture and varying lengths of stay in the 

country. Their overseas operations are staffed with parent 

country nationals (PCN), who are U.S. citizens; host country 

nationals (HCN) , who are citizens of the country of the 

operation and who are used more often in developed countries 

such as Western Europe and Canada; or third country 

nationals (TCN), who are neither citizens of the United 

States nor the country in which the operation is located. 

The obvious and relevant reasons for staffing with 

HCNs are their familiarity with the culture, knowledge of 

the language, reduced cost to the MNC, and good public 

relations. The reasons for staffing with TCNs are their 

technical expertise and the TCN is the best man for the job. 
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PCNs are used to ensure company policy is carried out and 

for their technical expertise. 

Although the body of research into the reasons for 

expatriate executives/managers' failure to function effec

tively in a foreign environment is modest, the number one 

cause given in each survey has been the inability of the 

manager's spouse to adjust to a different physical or 

cultural environment. 

Tung's (1979) review of the personnel policies of 80 

American firms operating overseas found: 

1. Sixty-eight percent of the respondents had no train

ing programs whatsoever to prepare their managers 

for cross-cultural encounters. 

2. Only 32 percent (26 firms) indicated their compan

ies had "formalized training programs of some sort" 

(p. 299) to prepare candidates for overseas work. 

3. Only one-third of those 26 firms had any evaluation 

process. 

Further critical findings were: 

1. Forty-seven percent conducted interviews with the 

candidates only, although all respondents had given 

the inability of the manager's spouse to adjust to 

the physical and cultural environment as the main 

factor involved in failure or poor performance. 
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2. Only four of the firms examined the relational 

skills of managers, although communication skills of 

the manager was stated as the most important 

criterion for selecting personnel, and in spite of 

the fact that the Hays study (1971), published eight 

years earlier in the Journal for International 

Business Studies, had concluded that the "family 

situation and relational ability factors" were 

responsible for failure and poor performance abroad 

(p. 299). 

Earlier studies of cultural attitudes have shown 

that management attitudes are culture-related and suggest 

that expatriates understand their own cultures but often do 

not understand those in which they operate. The Lee and 

Larwood (1983) study examined the managerially related 

attitudes of Korean, American, and American expatriate 

managers, predicting that expatriates would come to adopt 

attitudes between those of the parent and host country. 

American and Korean managers were found to have substan

tially different value systems. The attitudes of the 

American expatriates in Korea were found to be midway 

between those of Korean or American managers in the two 

comparison groups. Expatriate managers, they concluded, can 

and do function better on an interpersonal level when they 

adopt attitudes that encompass both the host country and 
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parent country attitudes (a cultural empathy that produces a 

blend of the two cultures and is sometimes called a "third 

culture"). 

The Hays report (1971) estimates that 3 0 percent of 

the choices for overseas assignment were mistakes. Fortune 

500 employees in Mexico were asked to rank their determi

nants of the success or failure in expatriate positions. 

After job skill, the two most important dominants (both 

vital in different ways) were: (1) relational ability (the 

ability to deal with local nationals and cultural empathy); 

and (2) family selection (an adaptive and supportive 

family). Language ability, although considered important, 

was rated last because it is always obtainable after the 

assignment has been made. The most important factor, job 

ability, is a prerequisite to any foreign assignment; 

relational ability was seen as necessary to achieving 

success, while the third factor, family situation, was 

viewed as necessary to avoiding failure. 

Borrmann (1968) believes that positive motives for 

accepting the overseas assignment; emotional stability (does 

the applicant have self-sufficiency, intellectual maturity, 

and self-discipline); and adaptability (Borrmann calls this 

the Factor X: to live and work in conditions of a strange 

environmental structure which is formed by different 

historical, cultural, geographical, economic and political 
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influences to those of the native environment) are equally 

as important as job ability for the success of the assign

ment. 

The Multinational Corporation 

Ideally, it seems, the international manager must 
have the stamina of an Olympic runner, the mental 
agility of an Einstein, the conversational skill of 
a professor of languages, the detachment of a judge, 
the tact of a diplomat, and the perseverance of an 
Egyptian pyramid builder. . . . And if he is going 
to measure up to the demands of living and working 
in a foreign country he should also have a feeling 
for culture; his moral judgments should not be too 
rigid; he should be able to merge with the local 
environment with chameleon-like ease; and he should 
show no signs of prejudice (Heller, 1980, p. 246). 

Research has suggested a list of variables that 

contribute to the success or failure of the overseas 

assignment. They have been grouped into four general areas: 

technical competence on the job; personality traits or 

relational abilities; environmental variables; and family 

situation. 

Researchers and practitioners are generally agreed 
that these factors, properly identified and meas
ured, are the determinants of success or failure on 
the job. Despite this recognition . . . most 
personnel administrators have, in practice, based 
their decision primarily on the technical competence 
(Tung, 1981, p. 258). 

The MNC personnel administrator's reasoning is that 

since task requirements are easily identifiable but 

attitudes appropriate for cross-cultural interaction are not 

always identifiable and measurable, they should focus on the 
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task requirement factor. A second and more compelling 

reason is the self-interest of the selectors. Miller (1974) 

found that personnel administrators adopt a "minimax" 

strategy that minimizes the personal risks in selecting a 

candidate who might fail on the job. Since technical 

competence almost always prevents immediate failure on the 

job, the selector plays it safe by emphasizing the technical 

qualifications. Hays (1971) found that although technical 

expertise was most often identified as the most important 

factor in the success of an assignment/ relational abilities 

appeared to increase the probability of success; which led 

him to propose that deficiency in relational skills may be 

the chief cause of failure on the job. He found that most 

of the so-called "failures" had good track records prior to 

foreign assignment (Tung, 1981). 



CHAPTER 3 

PROCEDURES AND METHODS 

Introduction 

The procedure and methods for the development of 

this study will be detailed in the sequence of steps as they 

were undertaken during the course of the study. 

The idea for this study evolved from encounters 

between the researcher and wives of expatriate executives 

and managers of a multinational corporation. The initial 

encounters were within a social context during the families' 

30-day home leaves. Counseling sessions began for some of 

the wives at the time of the following home leave (twelve 

months later) . The third year the counselor saw the wives 

in their overseas environment. At that time, it became 

evident that there was a need to identify and examine the 

stressors encountered by wives who follow their husbands 

overseas. 

Review of Purpose and Objective 

The purpose of this study was to: 

1. Identify the various stressors encountered by 

American spouses of expatriate executives and 

managers. 

37 



38 

2. Document the mental, emotional and psychological 

effects of those stressors. 

3. Measure the degree of stress. 

In accordance with the purpose of the study, the 

objective was to examine the stressors resulting from the 

procedures employed by the multinational corporation in 

sending executives and managers to overseas assignments, 

specifically focusing on how these procedures would affect 

the spouses of those executives and managers. 

The hypothesis was that an examination of those 

stressors would show a positive correlation between American 

expatriate spouses and a high degree of depression, anxiety, 

hostility, loneliness, and somatic complaints. 

Population and Samples 

The target population, to which the experimenter 

wished to generalize the results of the study, was American 

wives of expatriate multinational executives and managers. 

The samples were comprised of two geographically separate 

experimental groups and one control group: 

100 American wives who were members of the American 

Women's Association of Singapore, Republic of 

Singapore. 

100 American wives whose husbands were stationed in 

Peru, South America. 



39 

100 American wives of multinational corporation execu

tives and managers living in Arizona. 

The purpose for using two experimental groups was to 

reduce the chance of bias because all of the subjects were 

volunteers; and to control for any extraneous {geographical 

and environmental) variances: although the questionnaires 

were administered during the same time period, there were 

considerable climatic and socio-political differences. The 

researcher also had personal and professional relationships 

with wives in one of the experimental groups, but had had no 

contact with the other experimental group. 

Procedures 

The initial contact with the sample experimental 

groups was made in late spring of 1986. Telephone calls 

were placed to the president of the American Women's 

Association of Singapore and to the current head of women's 

activities in the targeted multinational corporation in 

southern Peru, to explain the reason for the study and to 

ask for their participation in the study. Both representa

tives expressed an interest and agreed to act as liaison for 

the project. A cover letter that detailed the research 

project and 100 copies of the questionnaire were mailed to 

each liaison person; confidentiality was assured: personal 

identification and company affiliation would be held in 
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confidence (see Appendices A and B). Because of mail deliv

ery problems, a second set of instructions and questionaires 

were sent. 

The American Women's Association of Singapore 

suspends meetings during the summer months. At the first 

regular fall meeting, 80 American wives of MNC executives 

and managers received the questionnaires along with instruc

tions for completing and returning them to the liaison 

person. Thirty-eight samples were lost through attrition; 

forty-two samples were returned. 

Two liaison volunteers in southern Peru traveled to 

four corporation sites and hand-delivered copies of the 

questionnaire to the executive wives. 

The postal service in Peru is practically 

non-existent. Air mail letters to and from Peru usually 

take from four to six weeks for delivery. Postal strikes 

occur, on the average, about three times a year and last 

from four to six weeks. When the strike is over, the 

accumulated mail is so vast, the system can't handle it. 

Long-time Lima residents report that the accumulation 

becomes the source for bonfires. In the past, the multi

nationals have used what they call the "Gringo Express" for 

important and emergency communication: outgoing mail with 

U.S. postage was hand-carried by members of the community 

going out on business or vacation and dropped in postal 
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boxes at the first United States stop. The Peruvian 

government has now declared this practice illegal. Only six 

completed questionnaires made the deadline for the study. 

The researcher and her advisors made the decision to 

complete the study with the Singapore experimental sample. 

Stressor Measurement Instrument 

The review of the literature suggested that the 

inability of the wife to function in a foreign environment 

was the number one reason for the failure of the executive 

to fulfill the overseas contract. People act in very 

individualized ways to stress {Lazarus, 1979), and are 

rarely able to recognize that they are experiencing undue 

stress and suffer damage from it. Trips to the medical 

facilities for vague or niggling or on-going feelings of 

dis-ease from the effects of long-held tensions and 

frustrations; home leave separation when the husband cannot 

accompany the family, are all unrecognized stress working at 

the psychic/physical level. So, the purpose of this study 

was to measure the stress, which is rarely self-inflicted, 

of this third culture wife. 

To measure stress, one must measure feelings; 

self-report symptom inventories were considered the most 

appropriate inventories for this study because they have so 

many desirable characteristics. A very important property 

of self-report inventories is their economy of professional 
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effort: most self-report scales can be administered and 

scored by nonmedical personnel with only a minimum of 

training. Another positive feature of the self-report 

measurement is that it lends itself to integration into 

computer-based clinical decision systems; and, they tend to 

be highly cost-beneficial and can be used in a broad 

spectrum of evaluation environments—which has led to their 

use in a very broad range of measurement contexts. 

Self-report measures have been addressed to more psycholo

gical attributes than has any other form of psychological 

assessment. Probably the most important feature of the 

self-report assessment is the fact that it is the respondent 

himself/herself who is experiencing the phenomena and not 

merely an interpretation of the presence or absence of the 

behavior under examination. Even though the information is 

of a subjective nature, the respondent is much closer to the 

phenomena than an external observer would be {Derogatis, 

1982) . The SCL-90-R, one of the most widely used measures 

of self-concept scales, appeared to be the best model for 

this study. 

Developed in 1973 by Derogatis, Lipman and Covi, the 

SCL-90-R is a 90-item self-report symptom inventory designed 

to measure psychological distress. It has demonstrated high 

levels of both test-retest and internal consistency, and 
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therefore could be used later on this experimental sample 

following counseling therapy, 

The SCL-90-R measures psychological disturbances in 

nine primary symptom dimensions: somatization (SOM), 

obsessive/compulsive (OBS), interpersonal sensitivity (INT), 

depression (DEP), anxiety (ANX), hostility (HOS), phobic 

anxiety (PHO), paranoid ideation (PAR), and psychoticism 

(PSY). - Because the sample population was not to be 

clinically observed, some of the SCL-90-R self-report 

symptom inventory items did not apply to this study. 

Forty-seven items from somatization, depression, anxiety, 

hostility, and global (additional items), were.found to be 

very appropriate. Each item is measured on a 5-point scale 

of distress from "not at all" (0) to "extremely" (4) . An 

example was provided on the questionnaire which the wives 

were directed to read and understand before proceeding. 

They were specifically asked not to skip any item and to 

print their numbers clearly; and in the event of a change of 

mind, the first number was to be completely erased before 

entering the new number. (A copy of the stress assessment 

sheet may be found in Appendix E.) 

The demographic information section, for the 

experimental sample groups, which was on the reverse side of 

the SCL-90-R inventory, dealt with questions concerning age; 

number of years overseas; years married; which marriage; 
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working (volunteer or paid) outside home or in home; 

socio-economic status; children (with family or separated 

from family); was living overseas a choice; health problems 

prior to and since living overseas; how many times the 

family had moved in the past five years and ten years; was a 

language other than English spoken in the host country, and 

if so, was a knowledge of that language necessary for 

maintaining the family's life support system. A footnote 

was added to the effect that if anyone wanted a summary of 

the results, they could include their name and address on a 

separate piece of paper. (See Appendix C for demographic 

information sheet for experimental groups.) 

The same demographical information sheet, with 

inappropriate overseas questions removed, was given to the 

control group in Arizona. (See Appendix D for demographic 

information sheet for control group in Arizona.) 



CHAPTER 4 

RESULTS AND ANALYSIS OF DATA 

This chapter will state the objective of the data 

measurement and describe the stress measurement instrument. 

Objective of the Data Measurement 

The objective of the data measurement was to statisi-

tically test the factors obtained from two different groups 

of American wives {those living overseas; those living in 

the United States). 

The analysis used in this study was an F test (used 

to compare means of two or more groups): 

F and T tests are used to see if there are significant 

differences between the means of groups. A T test is used 

for two groups; an F test can be used for two or more 

groups. In essence, an F test uses the ratio of 

variance-between-groups over within-groups-variance. If this 

ratio is large enough, the null hypothesis is rejected. The 

basis for this decision is the probability of getting an F 

value for the size obtained. If this probability is less 

than .05, the alternative hypothesis is accepted. 
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Stress-Measurement Instrument 

The stress-measurement instrument was a two-part 

self-assessment questionnaire: part one dealt with 

demographics (see Appendix C for itemized list). Table 1 

lists means and standard deviations for demographic 

variables of particular interest. Part two was a stress 

assessment questionnaire taken from the SCL-90-R, using 

factors (1) somatization, (2) depression, (3) anxiety, 

(4) hostility, and (5) additional items (see Table 2 for 

specific questions (items) under each factor). 

In spite of the fact that the entire SCL-90-R was 

not used, the portions used were fairly intact with regard 

to the factors the study investigated: 13 items out of 13 

under Depression; 10 out of 10 items under Anxiety; 11 items 

out of 12 under Somatization; 6 out of 6 under Hostility; 

and 7 out of 7 under Additional Items (Table 2) . The 

correlations among the factors are low to moderate 

(.20-. 60) . 

There was a total of 47 questions, and the wives 

were asked to check/rate each. Scores ranged from 0 to 4: 

(0) "not at all"; (l) a little bit"; (2) "moderately"; 

(3) "quite a bit"; and (4) "extremely." The highest score 

(which indicated the least amount of stress) would have been 

a 5 on each of the 47 items, for a total of 100 on each 

questionnaire. Data were collected on 42 women. 
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Table 1. Summary of results of selected demographic vari
ables . 

Variables Not Overseas* Overseas** 

Mean Standard Mean Standard 
Deviation Deviation 

1. Age 47. 583 7. 629 40. 146 9. 148 

2. Length of time 
overseas 

4. 185 4. 888 

3. How long married 21. 208 10. 322 12. 171 10. 533 

4. Length of time 
overseas for 
subjects in 
control group 

0. 819 1. 673 

5. Number of moves 
in last 10 years 

0. 958 0. 798 3. 024 2. 770 

6. Number of moves 
in last 5 years 

0. 271 0. 494 1. 659 1. 622 

* N = 48 

** N = 41 
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Table 2. Factors used from SCL-90-R. 

Somatization 

1. Headaches 
4. Faintness or dizziness 
27. Pains in lower back 
40. Nausea or upset stomach 
42. Soreness of your muscles 
48. Trouble getting your breath 
49. Hot or cold spells 
52. Numbness or tingling in parts of your body 
53. A lump in your throat 
56. Feeling weak in parts of your body 
58. Heavy feelings in your arms or legs 

Depression 

5. Loss of sexual interest or pleasure 
14. Feeling low in energy or slowed down 
15. Thoughts of ending your life 
20. Crying easily 
22. Feeling.s of being trapped or caught 
26. Blaming yourself for things 
29. Feeling lonely 
30. Feeling blue 
31. Worrying too much about things 
32. Feeling no interest in things. 
54. Feeling hopeless about the future 
71. Feeling everything is an effort 
79. Feelings of worthlessness 

Anxiety 

2. Nervous or shaking inside 
17. Trembling 
23. Suddenly scared for no reason 
33. Feeling fearful 
39. Heart pounding or racing 
57. Feeling tense or keyed up 
72. Spells of terror or panic 
78. Feeling so restless you couldn't sit still 
80. The feeling that something bad is going to happen to 

you 
86. Thoughts and images of a frightening nature 
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Table 2—Continued 

tfrstility 

11. Peeling easily annoyed or irritated 
24. Temper outbursts that you could not control 
63. Having urges to beat, injure, or harm someone 
67. Having urges to break or smash things 
74. Getting into frequent arguments 
81. Shouting or throwing things 

Additional Items 

19. Poor appetite 
44. Trouble falling asleep 
59. Thoughts of death or dying 
60. Overeating 
64. Awakening in the early morning 
66. Sleep that is restless or disturbed 
89. Feelings of guilt 
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Computer Procedure for Analysis of Data 

Seventy-three variables were analyzed using the BMDP 

statistical package. The scores from six dependent 

variables of particular interest made up of items from the 

SCL-90-R {Somatization, Depression, Anxiety, Hostility, and 

Additional Items), were found to be significant, when 

looking at the overseas-based wives vs. the U.S.-based 

wives. These scores are the mean rating given to symptoms 

comprising an individual factor. All symptoms are 

associated with one and only one factor. For example, there 

are 11 symptoms listed for Somatization; 13 symptoms for 

Depression; 10 symptoms for Anxiety; 6 symptoms for 

Hostility; and 7 symptoms listed for Additional Items. 

Results 

A measure designed to use all 47 items was con

structed by taking the mean of all 47 items. This measure 

can be termed the Total Symptom Score. 

A series of one-way ANOVAs (F tests) was performed 

(one for each of the dependent variables to test for 

differences between those people stationed overseas vs. the 

control group in the United States) for the dependent 

variable. Significant differences were found {Table 3). 

A series of ANOVAs was performed to see if signifi

cant differences existed for dependent variables, using as 

independent variables a number of demographic variables: 
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Table 3. One-way ANOVA summary of symptom categories for 
overseas vs. U.S. women. 

Symptom SS DF Mean Sq. F P 

Somatization 62.837 1 62. 837 10.85 .0014 

503.740 87 5. 79 

Depression 1504.109 1 1504. 51 35.18 .0000 

3720.190 87 42. 76 

Anxiety 220.778 1 220. 78 28.72 .0000 

668.845 87 7. 69 

Hostility 251.204 1 251. 20 36.21 .0000 

603.515 87 6. 94 

Additional Items 44.53 1 44. 53 5.23 .0246 

740.37 87 8. 51 

Total Symptom 
Score 

8203.107 

21197.100 

1 

87 

8203. 

243. 

107 

64 

33.67 .0000 

Note: The source associated with the SS is always between 
the over and within. 
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1. There were no significant differences for the six 

dependent measures using the demographic variable 

"working." 

2. There were no significant differences for the six 

dependent measures using the demographic variable 

"Social Status." 

For wives living overseas, another series of 

analyses was performed to see if there were differences 

between subjects "wanting to live overseas" vs. "not wanting 

to live overseas" with respect to the six dependent measures 

(Table 4). There were significant differences for Somatiza

tion and Anxiety. The remainder was not significant. 

The group of wives overseas that said they had no 

choice was compared with those wives who felt they had a 

choice in a similar manner (Table 5) . There were 

significant differences for Somatization and Anxiety. The 

remainder was not significant. 
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Table 4. One-way ANOVA of "wanting to live overseas" vs. 
"not wanting to live overseas" and symptom 
categories. 

Symptom SS DF Mean Sq. 

Somatization 47.918 

304.900 

1 

37 

47.918 

8.24 

5.81 .0210 

Anxiety 95.125 1 95.125 6.89 .0125 

510.832 37 13.81 
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Table 5. One-way ANOVA of "no choice" vs. "choice" and symp
tom categories. 

Symptom SS DF Mean Sq. F P 

Somatization 38.069 1 38.07 4.43 .0418 

334.957 39 8.59 

Anxiety 82.782 1 82.78 6.08 .0181 

530.674 39 13.61 



CHAPTER 5 

RESULTS 

This study examined the stressors that act upon 

American wives of multinational executives and managers 

living overseas. The measuring instrument was a two-part 

self-report survey: part one was demographical; part two 

was a modified SCL-90-R. A typical return rate for this 

kind of instrument is 25-33 percent. This study received a 

48 percent return, which gives greater confidence that those 

who returned the surveys are representative of the popula

tion . 

The analysis of the survey included: 

1. An ANOVA (analysis of variance) was performed on 

each of the symptom categories, and on the following 

demographic questions: Working or not working; 

socio-economic status; health, prior and present; 

choice of going overseas; and if they wanted to go 

overseas. 

2. Descriptive statistics were obtained on the demo

graphic variables and the 47 symptom items from the 

SCL-90-R. 
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3. Correlational analyses among the 47 individual items 

(symptoms) and six dependent measures were 

performed. 

Demographic Results 

American wives living overseas, as a group, have 

been married fewer years than the American wives stationed 

in the United States (11 years vs. 21 years); the overseas 

wives are younger than the home-based control group (age 40 

vs. 47.5); the overseas wives have moved relatively more 

often than the home-based wives (three times in the past 10 

years vs. 0.958). 

Although there were no significant statistical 

differences in the aforementioned factors, each of them has 

been found to have some stressor effect upon the wife. 

The mean for the number of years overseas for the 

experimental group was 4.185. In some of the literature, 

especially the interviews with the wives in Switzerland, 

several wives mentioned that overseas living took some 

"getting used to," and that "some wives did it easier than 

others." This could possibly be a stress factor for this 

group of overseas wives. 

One of the major purposes of this study was to 

determine if the non-intact family wife was subject to more 

stress than the intact family wife. Both the control group 

and the experimental group were almost identical in this 
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factor. The children in both groups were either very young 

and with the family, or were married or in college; they 

were, for all intents and purposes, acting as adults on 

their own terms. 

There was no significant difference for socio

economic status: both groups fell within the same income 

brackets. Nor was there any significant problem with 

language barrier. Although Chinese is the predominant 

ethnic language in Singapore, English is apparently the 

unofficial official language. This is especially true so 

far as maintaining the family's life support system is 

concerned. 

Symptom Inventory Results 

The modified SCL-90-R spelled it out clearly, 

distinctly, and without any doubt. The wives overseas had 

higher scores for all six of the dependent measures 

(Table 3). 

Only on the factor "Additional Items" was the proba

bility greater than .0001. 

The probability that the above results could have 

happened by chance is less than one in ten thousand. 

Another significant result: the wives stationed 

overseas had higher scores for Somatization and Anxiety if 

they had not wanted to go overseas; and, in a separate 

analysis, if_ they felt they had had no choice. 
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Summary 

The objective of this study was to examine the 

spousal stressors resulting from the procedures employed by 

the multinational corporations in sending their executives 

and managers to overseas assignments. The assumption was 

that the major cause of those stressors could be traced to a 

lack of training given to the wives and families of the 

executives prior to the overseas assignment. Subsequent 

research suggested that was only one of several causal 

factors. 

However, the primary question was: Do American 

wives of expatriate executives and managers of multinational 

corporations suffer more stress than American wives of 

home-based executives and managers? 

The answer is a resounding Yes. Why? Some of the 

"why's" may be: 

1. Lack of cross-cultural training; This is the most 

crucial factor involved in • executive failure 

overseas. Of added interest: many Americans are 

neither familiar with nor comfortable with their own 

culture. 

2. Relocation factor: The family literally becomes 

rootless, which causes social isolation. 

3. Lack of social support: This is basically a result 

of the relocation factor. 
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4. Marital power balance; If there is an imbalance in 

the husband's favor, he can, and usually does, make 

the choice to go overseas without first discussing 

the move with his wife. 

5. Career-oriented wife; Surveys show that two-thirds 

of American executive wives are professional women 

(lobbyist, management consultants, etc.). The 

inevitable stress that would follow the loss of such 

a power base could be overwhelming for the wife and 

affect the family, the marriage and the overseas 

assignment. 

6. Gender role: Women traditionally supply more 

support than men, and this creates stresses that 

lead to impairment. 

7. Lack of coping resources; In general, people who 

live overseas live at a high level of stress and may 

be exposed to that same kind of pressure when 

interacting with people upon their return. 

All of the aforementioned factors, with the possible 

exceptions of cross-cultural training and social support, 

are usually within the marriage at the subliminal level long 

before the relocation, at which time other stresses bring 

them to the surface. But all are very strong reasons for a 

more critical review of the general competency of the 

prospective overseas executive, especially if the American 
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multinational wishes to maintain equality with the emerging 

competition from European, Canadian and Japanese corpora

tions . 

Recently, in an off-the-record statement, a former 

board chairman of one of the (if not the) top 10 American-

based multinational corporations, said: 

In 1973, the United States took its first step down 
the path to becoming a service nation; giving up its 
dominance as the world's number one manufacturing 
and producing nation (on which our gross national 
product is based), and it is questionable if we can 
regain it under the present circumstances of the way 
this nation's corporations are conducting their 
business. 

He was, in part, addressing the inadequacy of the American 

multi-national corporation's training procedures in prepar

ing all levels of management executives for overseas and 

domestic assignments. 

Conclusion 

First, the SCL-90-R had already been proven 

sensitive to a number of psychological distress disorders 

(Derogatis, Meyer, and Gallant, 1977; Derogatis, Meyer and 

King, 1981; Kales, Soldatos, Caldwell, Charney, and Martin, 

1980; Carrington, Collings, Benson, Robinson, Wook et al., 

1980). Its efficacy and its reliability as a 

self-administered symptom check was well known. Its factors 

(somatization, etc.) seem to be measuring different 
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syndromes on a level that would not be easily discernible to 

counselors and researchers. 

Second, the demographic section of the survey 

instrument left much to be desired. The major reason, the 

researcher believets, was due to the fact that the demo

graphic section was formed prior to the literature search. 

Other quantitative data would have been helpful: did they 

consider themselves professional women or housewives; what 

was the educational level attained. Therefore, the study 

was unable to determine if these factors might have made a 

difference in the stress levels between the two groups. 

Third, one of the hypotheses of the study was that 

the non-intact family wife would have a higher level of 

depression and anxiety than the intact family wife. There 

was no statistical difference, and that hypothesis was not 

supported. 

Fourth, there appears to be a need for the multina

tional corporation to: screen the family for coping 

resources before overseas assignment; provide counseling and 

support facilities at the overseas site; and, similar 

facilities for the families on home leave (perhaps a 

quasi-mandatory evaluation every several years). 

Fifth, there was a significant difference between 

the overseas wives and the home-based wives; and, why that 

difference exists is an object for further study. 
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COLLEGE OF AGRICULTURE 

SCHOOL OF FAMILY AND CONSUMER RESOURCES 
DIVISION OF COUNSEUNG AND GUIDANCE 

TUCSON, ARIZONA 85721 

T H E  U N I V E R S I T Y  O F  A R I Z O N A  

March 25, 1986 

Mrs. Joanne Blakemore 
c/o American Women's Association 
21 Scotts Road 
Republic of Singapore 0922 

Dear Mrs. Blakemore, 

We are requesting your assistance in a research project Involving 
American women living overseas. 

More and more Americans are living overseas; and, except for wartime 
conditions, we don't have any training or Information on how to make 
this transition with the least amount of distress or distraction. 
This questionnaire Is part of a study that Is designed to determine 
how multinational corporations might better serve the Interests of 
the corporation and the families of Its employees. Your participation 
in this self-administered questionnaire is very much appreciated. 

The questionnaire has two parts. Part one asks for demographic 
information that describes the respondent. The second part is composed 
of 47 questions that reflect the feelings of the respondent. 

The sample for this study includes American women living in the 
Republic of Singapore and American women living in Peru. There is no 
way anyone can be Identified individually; however, if you would 
like a summary of the study, we would be happy to send it. 

We have enclosed a self-addressed envelope for returning the completed 
questionnaires and a bank draft to cover postage« Please accept any 
overage from the draft as a contribution to the American Women's 
Association. 

[anlta Connor-Grace, Masters Candidate 

B 
Research Director 
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T H E  U N I V E R S I T Y  O F  A R I Z O N A  
TUCSON, ARIZONA. 85721 

COLLEGE OF AGRICULTURE 

SCHOOL OF FAMILY AND CONSUMER RESOURCES 
DIVISION OF COUNSELING AND OUIDANCE 

March 25, 1986 

Mrs. DeLoras Bailey Grace 

Mrs. Barbara Chapman 

Casilla #35, Pueblo Nuevo de Ilo 
Ilo, Peru 
South America 

Mesdames: 

We are requesting your assistance in a research project involving 
American women living overseas. 

More and more Americans are living overseas; and, except for wartime 
conditions, we don't have any training or information on how to make 
this transition with the least amount of distress or distraction. 
This questionnaire is part of a study that is designed to determine 

how multinational corporations might better serve the interests of 

the corporation and the families of its employees. Your participation 
in this self-administered questionnaire is very much appreciated. 

The questionnaire has two parts. Part one asks for demographic 
information that describes the respondent. The second part is composed 
of 47 questions that reflect the feelings of the respondent. 

The sample for this study Includes American women living in the 

Republic of Singapore and American women living in Peru. There is no 
way anyone can be identified individually; however, If you would 
like a summary of the study, we would be happy to send it. 

We have enclosed a self-addressed envelope for returning the completed 
questionnaires and a bank draft to cover postage. Please accept any 
overage from the draft fes a contribution to the American Women's 
Association. 

•Slilcejreiy, 

.Jdanita Connor-Grace, Masters Candidate 

/HOC Q~ sUutdrHS 
Betty 0.Newlon, Ed.D. 
Research Director 
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itfe vould like jour assistance lo helping us to learn aore about the feelings 
of American Women living overseas. Your participation in this study Is 
greatly appreciated. 

Please answer the following: 

Aae 

How long overseas How long carried Which marriage (first or other) 

Working (volunteer or paid) outside home In hoae (homemaker) 

Soclo-Economic Status: 

Under $30.000 $30,000 - $60.000 $60.000 - $100,000 Over $100,000 __ 

Children: Yes No 

Zf yes, fill out the following, Indicating the letter B for boy, G for girl: 

Age With Family (Yes) (No) If not with family, indicate caregiver: 
relative, school, other 

1. 

2. 

3.. 

4. 

5. 

Did you want to live overseas? Did you feel you had a choice?. 

Significant health problems prior to living overseas? 

Significant health problems since living overseas?. 

• How many times have you moved In last 10 years last 5 years 

Is a language other than English spoken where you reside? Yes Wo If yes, 
is your knowledge of that language sufficient to obtain dally necessities/services? 

Yes No 

(If you would like a mrsmrj of the results, please inrlirle your one aid sddraaa on a apprmtp 
piece of paper.) 

PLEASE PROCEED TO THE BACK OF THIS PAGE. 
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We would like your assistance In helping us to learn more about 
the feelings of the American Corporate wife living In the United 
States. Your participation in this study is greatly appreciated. 

Please answer the following: 

Age_ _How long married_ _Which marriage (first or other)_ 

Working (volunteer or paid) outside home In home (homemaker) 

Socioeconomic Status: 

Under $30.000 $30.000 - $60.000 $60.000 - $100.OOP Over $100.000 

Children: Yes No 
(If yes, fill out the following, indicating the letter B for boy; G for girl) 

Age With Family (yes) (No) If not with family, indicate caregiver: 
(relative, school, other) 

1. 

2. 

3. 

4. 

5. 

Major health problems_ 

Have you ever lived overseas: Yes No If yes: 

Where How long, 

How many times have you moved in the last 10 years last 5 years. 

(If you would like a summary of the results , please include your name and 
address on a separate paper.) 

PLEASE PROCEED TO THE BACK OF THIS PAGE. 
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Below Is a list of problems and complaints that sometimes bother people. Read 

each one very carefully, and select one of the numbered DESCRIPTORS that best 

describes HOW MUCH DISCOMFORT THAT PROBLEM HAS CAUSE YOU. Place that number In 

the open block to the right of the problem. DO NOT SKIP ANY ITEMS and PRINT 

YOUR NUMBERS CLEARLY. If you change your mind, erase your first number completely 

before entering the new number. 

PLEASE READ THE EXAMPLE BEFORE BEGINNING. 

EXAMPLE 

HOW MICH WERE YOU DISTRESSED 
BY: 

Ex.Body Aches. 
Answer 

•&£D 

Descriptors 

Not at all 
A llttla bit 
Hoderacely 
Quits a bit 
Extremely 

HOW MUCH WERE YOU DISTRESSED 
BY: 

Descriptors  

0 Not at *11 
t A Uttla bit 
2 Moderately 
3 Quite a bit 
4 Extremely 

1. Headaches... i I 

2. Nervousness or shaklness Inside I I 

3. Falntness or dizziness I 1 

4. Lots of sexual Interest or pleasure... I I 

5. Feeling easily annoyed or Irritated... I | 

6. Feeling' low In energy or slowed down.. • 

7. Thoughts of ending your life I I 

8. Trambl ing I I 

9. Poor appetite • 

10. Crying easily I I 

ft. Feelings of being trapped or caught... • 

12. Suddenly scared for no reason a 

13. Tamper outbursts chat you could not _ 
control • 

14. Blaming yourself for things.... • 

15. Pains In lower back I I 

16. Feeling lonely I I 

17. Feel Ing blua I I 

18. Worrying too much about things.., • 

19. Feeling no Interest In things (___) 

20. Feeling fearful.. • 

21. Heart pounding or racing..... • 

22. Nausea or upsec stomach I I 

23. Soreness of your muscles I I 

24. Trouble falling asteep 

25. Trouble getting your breath fl 

26. Hot or cold spalls... I I 

27. Numbness or tingling In parts of your 
body 

28. 

29. 

30.. 

31-

32. 

33. 

3 4. 

35. 

36. 

37. 
38. 

39. 
40. 

4t .  

42. 
* 

43. 
44. 

45. 

46. 

47. 

A lump In your throac 

Feeling hopeless about the future..... 

Feeling weak In parts of your body.... 

FeelIng tense or keyed up 

Heavy feelings In your arms or legs... 

Thoughts of death or dying 

Overeating '. 

• • • • 
a 
• 
• 

Having urges to best, Injure, or 
harm someone 

Awakening In the early morning 

Sleep that Is restless or disturbed.... 

Havtng urges to break or smash things.. 

Feeling everything Is an effort 

Spells of terror or panic 

Getting Into frequent arguments 

Feeling so restless you couldn't sit 
still 

Feelings of worthlessness 

The feeling that something bad Is going 
to happen to you 

Shouting or throwing things...... 

Thoughts and Images of a frightening 
nature 

Feel Ings of guilt 

G 
Cj 
m 

• • 

"THANK YOU" 
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