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ABSTRACT 

A survey needs assessment was conducted with casts of 

an International Educational Program. The purpose was to 

identify common problems the members faced and to determine 

their need for counseling services. The data collected 

included general demographics, symptoms of culture shock, 

personal and career problems, and counseling needs. Four 

hundred subjects from 25 different countries participated in 

this study. It was found that about 50% experienced 

symptoms of culture shock, personal problems rotated around 

difficulties at home, and career problems related to 

applying what they learned while in the program. It was 

also found that all groups indicated a need for counseling 

services. However, one particular group indicated a 

stronger need. Additional information provided by 

participants was analyzed and reported. From three open-

ended questions, the students identified other common 

problems not mentioned in the body of the questionnaire. 
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CHAPTER 1 

INTRODUCTION 

Increasing opportunities for foreign students to enter 

into the United States, have opened up a new area of concern 

for government officials, institutions, and professionals. 

Universities and colleges in the United States have large 

populations of foreign students, and these populations have 

rapidly increased since World War II (Das, Chow, & 

Rutherford, 1986). 

A study conducted by Day and Hajj (1986) at The 

University of Beirut first identified specific problem areas 

of individuals and groups of students by using the Mooney 

Problem Check List. This instrument used a number of 

physical and emotional symptoms and also gave the students 

an opportunity to request counseling services. By analyzing 

the data collected, the researchers concluded that short-

term supportive counseling was most effective when dealing 

with the problems reported by international students at The 

University of Beirut. 

In the last 30 years, a number of exchange student 

programs have been created to promote education through 

traveling experiences. These programs place the students in 

new situations from which the students learn about current 
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world issues, learn about themselves, are exposed to 

different cultures, and have the opportunity to broaden 

their horizons in life. 

One of these educational programs is the international, 

educational group, Up With People (UWP). In this 

organization, young adults between 18 and 28 years of age 

from approximately 30 different countries participate in a 

cross-cultural experience for one year. During this year, 

the students travel in casts of 100-160 international 

participants and about 25 staff members. Students visit 

some 90 cities in different countries, and live with 80-90 

different host families. From these families, the 

student/participants learn about customs, foods, jobs, 

values, and languages. UWP produces a musical show, staged 

by the students, as a method to deliver a message of 

building understanding among nations, and as a way to spark 

people to action in meeting the needs of their communities, 

countries, and the world. UWP encompasses four distinct 

learning areas: intercultural education, performing arts, 

community service, and career skills development. The 

discipline and teamwork necessary for this demanding 

schedule of activities requires the students to learn about 

and more fully understand themselves and stretch the limits 

of their abilities throughout the year (UWP, 1989). This 

highly demanding, fast pace atmosphere may place the 
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students under significant levels of stress not allowing 

necessary time for the resolution of issues may prove the 

participants to have special counseling needs. Unresolved 

issues may place the students in the position of needing a 

counselor to help them understand and deal with 

difficulties. 

During the 25 years of UWP, professional counselors 

have not been included in their office and/or permanent 

traveling staff to assist students with any emotional or 

psychological difficulties that arise during the duration of 

the program. Counseling has been provided to groups in 

times of crisis such as fatal accidents. This service, at 

times, is of short term, and students may have to see 

different counselors as they move from city to city. This 

may interrupt the development of trusting relationships 

needed for effective counseling. In addition, there was no 

evidence of previous research or surveys with the purpose of 

identifying common problems of UWP participants, or their 

need for counseling services on an ongoing basis. 

Statement of the Problem 

The United States has become host for an increasing 

number of foreign students who come to this country to 

further their education. Research shows that these students 

have academic, financial, and social problems, in addition 

to cultural and linguistic difficulties (Torrey, Van 
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Rheenan, & Katchadourian, 1970; Reinicke, 1986). The 

majority of the foreign students in the United States enter 

higher education institutions, but a significant number of 

them come to participate in different educational exchange 

programs. One of those programs is Up With People (UWP). 

Students who participate in this program travel continuously 

for one year experiencing, and learning, in many different 

cultures. While the interaction of cultures is a major 

tenet of the UWP program, and represents an outstanding 

educational experience, this same interaction of diverse 

cultures can contribute to the stress and anxiety that 

participants experience. The constant travel, change, and 

adaptation required may create conditions that require a 

more constant need for counseling, to deal with problems as 

they arise. As an attempt to help the student get the 

most out of their educational experience, Up With People, as 

well as other international exchange programs, belongs to 

the Council on Standards for International Educational 

Travel (CSIET). This council is a non-profit organization 

that has established standards for international educational 

travel, and provides a generalized basis for review of any 

kind of international travel. There are nine general 

standards, and under Standard #7 OPERATIONS they state that 

"International educational travel organizations shall 

provide students with access to personal counseling services 
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during the term of participation, if needed" (CSIET, 1989, 

p. 7). Day and Hajj (1986) suggest that any institution or 

program that provides services to foreign students should be 

aware of the special needs of this population. Furthermore, 

they suggest it is first necessary to identify common 

problems of these groups, and then develop the services from 

which the students would benefit the most. 

The present study was designed to identify symptoms of 

culture shock experience by Up With People students. The 

study will also identify their common problems in personal 

and career areas. In addition, this population's need for 

counseling services was assessed. 

Significance of the Study 

Culture shock is an adjustment reaction syndrome 

caused by cumulative, multiple and interactive 

stress in the intellectual, behavioral, emotional, 

and physiological levels of a person recently 

relocated to an unfamiliar culture, and is 

characterized by a variety of symptoms of 

psychological distress (Befus, 1988, p. 387). 

Considering the fact that UWP students are constantly 

traveling to different cultures, stress levels may be high 

in the realms mentioned above and Up With People 

participants may be at a high risk of experiencing symptoms 

related to this syndrome. 
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Students from foreign countries who come to the United 

States for educational reasons are faced with a number of 

cultural differences. At times, these differences may 

produce feelings of inadequacy, anxiety, incompetence, low 

self-esteem, depression, and insecurity (Brislin, 1981; 

Smith, 1989). As Befus (1988) and Church (1982) point out 

that it is necessary to develop training or treatment 

programs for sojourners to facilitate their cross cultural 

adjustment. These programs should include techniques and 

methods which address their needs at different levels. 

Befus (1988) identifies four levels of a sojourner's life 

that is affected by being in a different culture, these 

levels are: intellectual, emotional, behavioral, and 

physiological. 

At the intellectual level, the sojourners may 

experience stress due to the large amount of information to 

be processed. Up With People students are placed in highly 

demanding situations on a daily basis. Activities include 

visitations to high schools and universities where they may 

have to be teachers or students for a day, visiting 

corporations, museums, historical sites, and continuously 

traveling to new cities or countries. During their year, 

students may also participate in internship positions 

requiring them to process additional information and perform 

additional duties within Up With People's daily operations. 
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The lifestyle adaptation level produces significant 

degrees of stress and as a consequence, the person may feel 

homesick and unhappy. Most sojourners do not know how to 

reorganize their behavior to fit into the new culture. 

David (1972) suggests that these people need guidance in 

adjusting to their new situation. On average, Up With 

People students travel to a new city every three days. This 

researcher's observation is that, in every city UWP students 

visit, they are hosted by a family from the community, 

having to adapt to customs, values, and routines of nearly 

100 different families very rapidly; Students must live as 

a single family with the other 100+ students who make up 

their particular cast, and there is a definite UWP culture 

that operates while the students are together as a group 

during UWP's activities. So, UWP students' constant travel 

places them in a number of different lifestyles/cultures 

simultaneously. First, each student comes from a unique 

background and lifestyle, second they must also adapt to, 

demonstrate and represent the UWP lifestyle, in which they 

operate most of each day. A third lifestyle they must adapt 

to is that of the individual host family in each city they 

visit. 

The emotional level of a sojourner is affected by the 

stress form the intellectual and lifestyle levels, plus the 

stress brought with them from their home country. Adler 
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(1975) feels that sojourners are greatly in need of 

emotional support during culture shock. In terms of the 

emotional levels of UWP students there is much to say. 

First, they are under stress from the demands to adapt to 

diverse circumstances in a very short period of time. 

Second, they reflect an energetic group of people who bring 

happiness to others. At times, this may be a heavy burden 

for a particular individual, depending on personal factors 

such as loneliness, homesickness, etc., or visits and 

interactions in nursing homes, prisons, and institutions for 

the mentally retarded. Students also bind with their host 

families very rapidly, but in a few days they have to say 

good-bye to new and long lasting friends. Third, students 

may receive bad news from home about family or friends such 

as illness, divorce, death, etc. Fourth, during community 

involvement activities a student may remember traumatic 

events such as the death of a friend or a family member, 

having come from a broken or abusive family, etc. Often 

times, UWP staff members, who are not counselors by 

training, are asked to help someone during stressful times 

and they may not be able to effectively intervene since they 

have other duties and responsibilities specific to the 

positions they hold within the company. Without the 

appropriate intervention their difficulties are not dealt 
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with and their learning process may be interrupted by 

unresolved issues. 

It is also Befus' (1988) belief that sojourners 

experience physiological symptoms as a result of relocation 

and the stress which occur in the three levels previously 

mentioned. Up With People cast directors reported that 

students complain to staff members of the following physical 

symptoms more often than others: weight gain/loss, muscle 

tension, tiredness, headaches, amenorrhea in females, colds, 

and flu symptoms. It is important to point out that 

"Culture shock not only affects all levels of the 

sojourners' functioning, but since the levels interact, it 

can be experienced as a cyclical pattern of an increasingly 

intense and negative nature" (Befus, 1988, p. 387). 

The significance of this study is due to the unique 

environment in which the students are placed. Other studies 

have focused on culture shock, counseling needs, or common 

problems of students in a static and more stable 

environment, such as a university setting. This study 

examines some of the same problems of international 

students, but in the context of a more fluid and dynamic 

environment, the constantly changing world of traveling in 

Up With People. 
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Hypothesis 

1. Up With People students do experience symptoms of 

culture shock. 

2. Up With People students have common personal and 

career problems they consider serious. 

3. Up With People believe they need counseling 

services available to them during their 

participation in the program. 

Assumptions 

The validity of this study rests, partly upon the 

following assumptions: 

1. All participating students understood English 

2. The directions given to research assistants were 

followed. 

3. The questionnaire was reliable and valid. 

4. The subjects were competent to answer the 

questionnaire. 

5. Participants considered their entire experience in 

UWP when answering the questionnaire. 

Limitations of the Study 

The target population of this study was students 

traveling with six different casts in the Up With People 

program during 1990-1991. When evaluating the results of 

this study, the following limitations must be considered: 
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1. The sample was not randomly selected. 

2. The results of this study cannot be generalized to 

other populations. 

3. Results of this study cannot be generalizable to 

all UWP students since the participants were 

volunteers and were not randomly selected. 

4. Because of the multiple option format of the 

questionnaire, the participants could not 

elaborate on their answers. 

5. Research assistants were necessary to administer 

the instrument. 

5. Participants may have answered the questions in a 

socially acceptable way in order to look good. 

6. Participants may have responded in a way they 

believed the questionnaire expected them to 

respond, resulting in a compliance bias. 

7. Some students were not given the opportunity to 

participate due to age, illness, or public 

relations responsibilities. 

8. Different interpretations might have been given to 

constructs since participants came from various 

cultural/linguistic backgrounds. 
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9. Each individual cast of students might have taken 

the questionnaire after a pleasant or a difficult 

schedule. 

10. Given that the casts were constantly traveling, 

the environments where the questionnaires were 

delivered could not be similar. 

Purpose of the Study 

A review of the literature reveals that international 

students in the United States, as well as on foreign 

campuses, enter these settings with a wide range of 

difficulties. These international students have problems 

similar to those experienced by the non-international 

population. In addition, international students also have 

another set of difficulties that arise from the fact that 

they have entered a new culture, and have to adjust to 

massive environmental, sociological, and psychological 

changes (Day & Hajj, 1986). Researchers have proposed to 

provide adequate counseling services in order to meet the 

needs of the international students (Altscher, 1976; Day & 

Hajj, 1986; Walter, 1978). Accordingly, the purpose of this 

study was to: 

1. Identify symptoms of culture shock suffered by Up 

With People students. 

2. Identify common personal and career problems 

experienced by Up With People students. 
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3. Determine if Up With People students felt there 

was a need for professional counseling during 

their experience in the UWP program. 

Definitions 

In order to create a better understanding of this 

study, it was necessary to identify important terms. The 

following is a list of those terms and their meanings to be 

used throughout this project. 

Career Problems. Those problems most seen in 

counseling: Having difficulties making a career choice, a 

desire to change career fields, needing information 

regarding skills necessary for a particular profession, 

needing help in preparing for a career or a job, and help in 

looking for employment (Zunker, 1990). 

Cross Cultural Contact. The encounter of an individual 

of a cultural group with a member of a different culture. 

Cross cultural contact could be among people from different 

cultures even when the second culture is a familiar one to 

the individuals (Brislin, 1981). 

Culture. "Those aspects of a society that all its 

members share, are familiar with, and pass on to the next 

generation" (Brislin, 1981, p. 51). 

Culture Shock. "An adjustment reaction syndrome caused 

by cumulative, multiple, and interactive stress of the 

intellectual, behavioral, emotional, and physiological 



22 

levels of a person recently relocated to an unfamiliar 

culture, and is characterized by a variety of symptoms of 

psychological distress" (Befus, 1988, p. 387). 

Personal Problems. The problems most dealt with in 

individual counseling such as: Identity crisis, self-

esteem, isolation, communication, relationships, sexual 

orientations, pregnancy, drug and alcohol abuse, depression, 

suicide, abuse, and violence (Belkin, 1980). 

Professional Counselors. People with special training 

who subscribe to a professional code of ethics and who view 

counseling as a vocation to which they are committed (Brown 

& Pate, 1983). 

UP With People fUWP^. An international, educational 

organization founded in 1965 in order to channel, through 

music, the individualism and energy of students around the 

world. UWP consists of six international casts with an 

average of 110 students and 25 staff members. These casts 

represent a total of at least 30 countries and 35 states in 

the United States. These participants/students travel 

together for one year with the cast they are assigned to 

shortly after the beginning of their enrollment. They 

perform an international musical show in the places they 

visit, and they live with nearly 100 different host 

families. In addition, the students participate in a large 

number of workshops, discussions, and lectures on current 
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world events and local issues. They meet with educators, 

state officials, industrialists, community leaders, and 

other members of the communities visited (CSIET, 1989). 

UP With People Student. Any United States or 

international male and female, high school (or equivalent) 

graduate, between the ages of 18 and 29, currently traveling 

for their first year as members of the UWP program who do 

not hold a staff position with the company. 

Vocational Guidance. "The process or program of 

assistance designed to aid the individual in choosing and 

adjusting to a vocation" (Crites in Herr & Cramer, 1972, p. 

4). 

Summary 

This, chapter included a general overview of the study 

and stated the research questions, the problems under 

consideration as well as the purpose of the study. In 

addition, the assumptions and limitations taken into 

consideration for the study were listed. This chapter also 

included detailed definitions of the terms to be used 

throughout the study. 



24 

CHAPTER 2 

REVIEW OF THE LITERATURE 

Introduction 

This chapter will make reference to the relevant 

literature and research conducted with international 

college-age students. The areas of interest for this study 

are: symptoms of culture shock experienced by international 

students, their career and personal problems, and their 

counseling need. Given the uniqueness of the sample program 

(in particular the element of constant travel), no evidence 

was found of the existence of a similar program. 

Considering this fact, this review of the literature will be 

on sample populations that best and most closely describe 

the sample population of this study such as international 

college students. 

International College students are a rapidly growing 

population in the United States. In 1962 there were 64,705 

international students in United States colleges. It has 

been projected that by the end of the 20th century, there 

will be over one million people with international student 

visas in the United States (Goodwin & Nacht, 1983). To 

United States higher education institutions, this presents a 

challenge, not in the number of students, but rather in 

their diversity. University personnel including foreign 
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student advisors, faculty members, counselors, etc., need to 

be sensitive, have the skills and tact to be able to 

effectively provide the services needed to the foreign 

student (Locke & Velasco, 1987). United States institutions 

and programs who provide an educational service to 

international students engage themselves in a mutual give 

and take agreement. The students give the institution or 

the program their money and their cultural diversity. In 

exchange the institution/program provides the students with 

a well-rounded education and an educational support system. 

Often times the institution does not provide the adequate 

educational support system. Frequently, the systems offered 

to international students are very similar to the ones for 

non-international students, resulting in an underutilization 

of the services (Altscher, 1976). 

This study is not about the typical foreign students in 

the United States but reference will be made to research 

based on international students on United States campuses. 

The reason for this is that no evidence was found of the 

existence of a group with the same or similar 

characteristics as the sample program. This research was 

conducted with United States and foreign students 

participating in the program known as Up With People (UWP). 

This group is best described as an international, youth, 

educational, traveling program. Its uniqueness lies in the 
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fact that it is composed of five casts representing 25 to 30 

different countries (UWP, 1989). These groups are 

constantly traveling to different communities in the United 

States, as well as to another 25 to 30 different countries 

in a period of one year. Their vehicle to deliver their 

message of world understanding and brotherhood is a family 

type, two hour musical performance. Although this is a 

unique international organization, the researcher believes 

that students encounter difficulties that are common to 

other international students on United States campuses. 

Some of these problems are: symptoms associated with 

culture shock, difficulties making career decisions, and 

personal problems (Das, Chow, & Rutherford, 1986, Leong & 

Sedlacek, 1987). Given the difficulties encountered by 

international students, researchers have proposed to 

identify the needs of international students and to provide 

adequate counseling services for these unique student 

populations. Walter (1978) provides an extensive review of 

literature about international students' counseling needs, 

underutilization of existing counseling centers, and 

counselors' training in cross-cultural interventions and 

issues. Lothar (1986) also emphasizes the necessity to 

identify counseling needs and to develop adequate counseling 

programs for international students. 
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Culture Shock 

Culture shock is a term that originated in 

anthropology. It was first introduced in the 1960's by 

Kalvero Oberg who originally termed it Cultural Shock. He 

said cultural shock is a hazard that affects most of us at 

some time. He referred to an occupational set of symptoms 

that people who have been sent overseas experience. Oberg 

believed that culture shock arises by preoccupations 

resulting from losing contact with familiar signs and from 

being forced to meet one's daily needs in an unfamiliar 

fashion. Oberg developed a list of symptoms present in 

people experiencing culture shock. Some of them are 

frustration and anxiety, feelings of helplessness, 

irritation, fear, decreased self-esteem, and a very strong 

desire to be home (Adler, 1975; Barker, 1980; Oberg, 1960). 

The literature on culture shock is vast on definitions 

of the term, and these include physiological, psychological, 

and interpersonal factors. For example, in 1988 Befus 

defined culture shock as an adjustment reaction syndrome 

caused by the accumulation of stress in the intellectual, 

behavioral, emotional, and physiological levels of a person 

who is recently relocated to an unfamiliar culture. The 

term culture shock has become a part of our everyday 

language, and a definition is not always required. It has 

come to mean distress that results from being in an 
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unfamiliar culture, of which one does not have sufficient 

information (Brislin, 1981). 

Culture shock has come to be understood as a negative 

experience since the Peace Corps first started to train 

volunteers in the early 1960's. Originally, this phenomenon 

of culture shock was treated as a negative experience only 

unsuccessful volunteers encountered. However, Brislin lists 

seven benefits of culture shock identified by Adler (1975). 

First is the opportunity to be innovative by having to 

develop new responses to unfamiliar situaitons. Culture 

shock is an individual experience and so it can be used as a 

motivational force emphasizing the joy of feeling unique. 

Culture shock provides the individual with the possibility 

to explore the reasons why they feel a certain way. It is 

also proposed that the anxiety produced by culture shock 

could be turned around and be used to acquire new skills to 

deal with the new situations, and in that fashion reduce the 

anxiety. By interacting and receiving feedback from hosts, 

the sojourner learns about the new culture. By seeing the 

situations from the outside, he or she may present a 

perspective that might have been taken for granted by the 

hosts and which adds to the total learning experience. 

Adler also stated that the person can use trial and error to 

acquire more information about the host culture in the 

process of adaptation. In addition, this new knowledge 
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could be employed as a tool to better understand their own 

unique culture (Brislin, 1975). Symptoms of culture shock 

have, therefore, affected people in a negative way, but the 

experience could be taken as an opportunity to learn and 

grow. This process could take place in stages as described 

by Oberg (I960). 

Throughout the years there have been a number of 

interpretations and adjustments to Oberg's (1960) four 

stages of culture shock which are: (1) honeymoon stage 

where the person is fascinated by the new culture, (2) 

hostility and aggressive reaction toward the host culture, 

the person turns completely against the new culture, (3) 

beginning of the adjustment where the sojourner begins to 

accept the new culture as it is, and (4) acceptance of the 

host culture which means that the person ta!.es the new 

culture just as another way of life without losing their 

native identity. 

When international students go to a different culture 

they may experience loneliness and homesickness (Stafford, 

1978), They may experience very unpleasant situations since 

everything may be unfamiliar, especially the cultural and 

social values. In addition, they have no friends, and many 

times they are not proficient in the host language, 

resulting in an inability to accurately express their 

feelings. Feelings of inadequacy, not belonging, and 
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inferiority, when present, may create high degrees of 

anxiety, depression, and withdrawal from the host culture 

(Smith, 1989). Support to Smith's conclusions came from 

conversations with UWP alumni, staff, and host families 

indicating that UWP students share symptoms such as feeling 

a lack of control over their lives, homesickness, 

depression, and isolation as well as having problems 

expressing themselves while in the program. 

Personal Counseling 

Even when considering the diversity of the 

international students, some data supports the notion that 

students who seek counseling services present problems that 

are very similar to those presented by young people at an 

average counseling center in the United States (Day & Hajj, 

1986). Locke and Valasco (1987) suggest that international 

students have unique personal problems such as language, 

culture, academic background, and social customs. Altscher 

(1976) in her research indicated that international students 

also have to deal with loneliness and isolation that result 

from being in a new country. Many times the international 

students hold an "inferior" social status due to the 

language limitation that keeps them from participating in 

intellectual discussions. Altscher also argues that 

international students are often times grouped into one 

category without regard to their nationality. By doing 
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this, students may find themselves in close contact with 

people who had traditionally been rivals or political 

enemies bringing up unique issues, especially in a 

counseling setting. 

When counseling international students, professionals 

need to be aware of the previously mentioned issues. It is 

also necessary to keep in mind that since the early ages of 

counseling, individual counseling has been a helping 

relationship between two individuals—the counselor and the 

counselee. This relationship requires individuality and 

confidentiality. The purpose of this relationship is to 

meet the needs of an individual in terms of growth, 

adjustment, problem solving, and decision making, regardless 

of their cultural uniqueness (Gibson & Mitchell, 1986). 

Career Counseling 

Frank Parson has become the symbol of the foundings of 

the vocational guidance movement in the United States since 

the early 1900's. Although Parson was an engineer by 

training, he had a tremendous interest and devotion to 

social reform and in helping people make occupational 

choices. It was because of Parson's influence and 

contributions that the Vocational Bureau of Boston was 

established in 1908. His principal contribution to 

vocational guidance was his three-part framework for helping 

individuals select a career (Herr & Cramer, 1972): 
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First, a clear understanding of yourself, 

attitudes, abilities, interests, resources, 

limitation, and other qualities. 

Second, a knowledge of the requirements and 

conditions of success, advantages and 

disadvantages, compensations, opportunities, and 

prospects in different lines of work. 

Third, true reasoning on the relations of these 

two groups of facts (Parson, 1909, p. 5). 

He suggested that an individual can be described as 

possessing aptitudes, skills, and interests, that different 

occupations require specific traits, and that fitting the 

individual's traits with the traits required by an 

occupation results in a meaningful choice. Career or 

vocational guidance has been defined as a combination of 

vocational and educational concerns to help students with 

future plans and to also help them make effective use of 

present experiences (Herr & Cramer, 1972). Vocational 

guidance may also be seen as the combination of programs of 

assistance to aid individuals to choose and to adjust to a 

career Super, in 1951, defined vocational guidance as a 

process by which a person learns to accept an integrated an 

adequate picture of himself/herself and the role played in 

the world of work. In addition, the person tests this 
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picture, makes it a reality and is satisfied with and 

benefits society (Herr & Cramer, 1972). 

Given the rapidly growing number of international 

students in universities, researchers, at thesis and 

dissertation levels only, have evaluated students1 career 

and academic needs. These assessments have been independent 

from the needs of United States students. One of these 

studies was conducted by MacArthur in 1980. He identified a 

major career need of international students, His data 

indicated that international students express a strong need 

for assistance with job placement upon completion of their 

American educational experience. Another study supporting 

MacArthur's research has been the study by Leong and 

Sedlacek in 1987. They compared the career and academic 

needs of international with national students on United 

States campuses. They assessed needs in 20 different areas 

of career and academic domains. In 18 of the areas, 

international and national students differed significantly. 

International students ranked their needs higher than 

national students. Recommendations have been made by 

researchers to develop more, and better quality, counseling 

programs for international students instead of expecting 

them to adapt to the already existing programs for national 

students. 
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Career counseling with international students 

should be done with recognition of their higher 

needs for individual discussions with counselors, 

information about career preparation, and lower 

needs for learning job seeking skills and 

exploration for job opportunities (Leong & 

Sedlacek, 1987, p. 8). 

For international students it is not very useful to explore 

career opportunities in this country, or to learn about job 

seeking skills since the majority of them return to their 

home country upon completion of their education in the 

United States (Leong & Sedlacek, 1987). However, Walter-

Samli and Samli (1979) claim that international students do 

approach counselors with career problems similar to those of 

national students. In addition, Walter-Samli and Samli 

conclude that career counseling for international students 

is a process with five focal points. They suggest that the 

students should first be sensitized to the ability of career 

opportunities in their country of origin. Secondly, the 

counselors and the students should collaborate with each 

other to plan for future career options. Redirection is the 

next step in this process. The researchers suggest that a 

mid-academic evaluation of the students' progress is 

necessary to evaluate their movement toward their original 

career goal. At this time they would assess the need for 
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adjustments or redirections. The fourth step presented by 

Walter-Samli and Samli is evaluation. At this time the 

counselors relate the academic program to the host country 

to the career expected to be performed back home. The last 

stage is preparation during which issues of reverse culture 

shock must be dealt with so that the students benefit upon 

returning to their home country. 

In summary, the international consumers of career 

counseling have similar concerns but with a different focus. 

Even where international students present career problems as 

those of national students, their primary concern is job 

placement upon completion of their educational programs in 

the United States. It is argued by Herr and Cramer (1972) 

that career counseling cut across all races, religions, 

ethnic groups, and socioeconomic classes. They represent 

all levels of aptitudes, interests, values, and aspirations, 

as well as all personality dimensions. Ultimately, the aim 

of career counseling is the orientation and training with 

the purpose of helping an individual acquire knowledge, 

skills, and attitudes. The simultaneous goal should be 

purposive action based upon personal preference planning 

(Herr & Cramer, 1972). 

Needs for Counseling of International Students 

Research shows that international students have two 

general issues that may require intervention of pro-
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counseling- They have the problems and concerns typical of 

any other student, and they also have needs that arise from 

problems that are unique due to their internationality. 

Some of these needs arise from having to deal with 

homesickness and stress, having to function in a different 

language and in a society with different values, having to 

learn new skills to solve problems and to effectively relate 

to others (Altscher, 1976; Meloni, 1986). As Lothar (1986) 

proposed, when developing appropriate counseling services 

for an international population, one needs to investigate 

the real counseling needs of various cultures in various 

societies and one needs to have the skills necessary to help 

this population. Research should also alert counselors to 

the specific needs, problems, goals, and options of said 

population. 

Counseling needs have been identified since early 

civilizations by philosophers, priests, or other officials 

of a given community who assumed the roles of advisors and 

counsels. Plato, Aristotle, Hippocrates, Descartes, 

Rousseau, and other philosophers contributed to the early 

development of psychology and counseling. The field of 

psychology itself did not emerge until the late 19th century 

when Wilhelm Wundt first opened his Psychological Institute 

at the University of Leipzig. It wasn't until the 20th 

century that counseling developed in the United States to 
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fulfill the guidance needs of a rapidly growing society. It 

was in this century that vocational guidance, rehabilitation 

counseling, marriage and family counseling, correctional 

counseling, and substance abuse programs, among others, 

developed (Gibson & Mitchell, 1986). 

This chapter provided a report on relevant studies 

conducted with international students. The areas of 

interest for this study were symptoms of culture shock 

experienced by these students. Also, their most common 

personal and career problems as well as the counseling needs 

of these students were discussed. Evidence was gathered 

from researchers that the needs of international students 

must be identified, first, in order to better develop 

appropriate counseling programs. 
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CHAPTER 3 

PROCEDURES AND METHOD 

Introduction 

The nature of this study and a detailed description of 

the steps taken for its realization will be the focus of 

this chapter. It will also address the purpose of the 

study, the nature of the sample population and a detailed 

description of the instrument utilized to gather the data. 

The idea for this study came from several sources 

including personal experience and conversations with people 

involved in Up With People (UWP). One year participation as 

an UWP student provided the researcher with a perspective of 

some of the common difficulties experienced by UWP students. 

The researcher wishes to group the problems encountered 

under the following categories: symptoms of culture shock# 

and personal and career problems. In addition, the 

researcher believes there is a need in the UWP program for 

professional counseling services for the students during 

their traveling year. 

For the last ten years, during a number of 

conversations with UWP students, two common factors have 

surfaced during these conversations. These factors have 

been, (1) the specific problems that UWP students complain 

of to friends, host families, and their staff, and (2) that 
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staff members are not trained to fulfill the students' needs 

in terms of personal counseling when problems arise, and 

often lack the time to address these needs since they have 

their specific duties and responsibilities of their jobs. 

Review of Purpose and Objectives 

The purpose of this study was to: 

1. Identify if the subjects experienced culture shock 

symptoms. 

2. Identify other common problems experienced by 

subjects currently traveling in UWP in the 

personal and career areas. 

3. Determine if there is a need for counseling 

services to assist the students. 

In accordance with the purpose of this study, the 

objective was to assess the need for professional counseling 

services of the students of UWP during their one year 

participation in the educational traveling program. 

The hypothesis was that UWP students experience 

specific difficulties that require the attention of 

professional counselors and that the students would use 

these services if they were made available to them while 

traveling. 

Design of the Study 

After reviewing a number of methods to collect data, in 

Morgan's 1982 research it was suggested to utilize a survey 



40 

approach for assessing needs. This method directly collects 

data from a sample which has been identified as having unmet 

needs. Morgan's suggestion was well supported in Gay's 

(1987) educational research book. Therefore, a 

Multicultural Participant Questionnaire (MPQ) was employed 

to collect the data for this study. This questionnaire 

addressed problems UWP students, staff, host families, and 

alumni reported as "common problems", as well as those 

problems other researchers identified as common difficulties 

for international students. This questionnaire also 

assessed the need for counseling services in the sampled 

group. The questionnaire was developed by the researcher 

and collects demographic information, and identifies common 

problems experienced by respondents. In addition, the MPQ 

evaluates the participants' need for counseling services. 

This instrument was pretested with counseling and guidance 

students at the University of Arizona, UWP staff, and UWP 

alumni. Their feedback was carefully studied and considered 

in the development of the final questionnaire (Appendix A). 

The identified problems were grouped into three different 

categories: symptoms of culture shock, personal problems, 

career problems. A fourth category addressed the counseling 

needs of participants. Numerical values of 1, 2, and 3 were 

given to response categories. The values 2 and 3 were 
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assumed to indicate potential need for professional 

counseling. 

Population and Sample 

The target population, to which the researcher wished 

to generalize the results of the study, were United states 

and foreign students who participate and travel for one 

year, in the international educational program of UP With 

People during the years of 1990-1991. 

The total number of UWP students is divided, annually, 

by the organization into five different casts. However, in 

1991 there was an overlap resulting in a sixth cast. The 

questionnaire was distributed to each of the six casts of 

1991, and one cast of 1990. Four casts completed the survey 

at the middle of their year, one cast participated at the 

end of their year, and two casts received their 

questionnaires after five weeks of orientation and before 

their actual tour began. The reason for conducting this 

study with casts at different stages was to obtain a better 

overall identification of their common problems, and to 

better gauge their need for counseling services throughout 

their year of participation. It was also the researcher's 

interest to identify any differences in responses among the 

casts. 

The following is a demographic description of all 

students from the 1990-91 generation based on information 
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provided by UWP (the demographics of the students starting 

in January 1991 are unknown at this time). 

693 total number of students 

427 female students 

212 male students 

297 United States students 

342 foreign students 

32 countries represented. 

Ages range from 18 to 26 with an average age of 21 

All of the students are single 

All students were volunteers 

All students have a high school diploma or 

equivalent. 

Procedure 

Initial contact was made on September 13, 1990, and a 

letter was mailed to the President of Up With People 

outlining an overview of the project and requesting an 

interview (Appendix B). On October 10th, the researcher met 

with Up With people's Vice President to present the research 

project in more detail, and to request support from the 

organization (Appendix C). Permission to conduct the study 

was granted at this time (Appendix D). On October 24, 1990, 

the researcher met with Up With People's cast directors, and 

a representative from the student services department. At 

this time support was requested from individual cast 
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directors and education representatives in administering the 

questionnaires (Appendix E), and letters to the case are in 

Appendix F. On December 6, 1990, the University of Arizona 

Human Subjects Committee also granted permission for the 

project (Appendix G). 

In December 1990, UWP cast directors delivered the 

questionnaires to the education representatives in five of 

the casts. The education representatives for each cast 

administered the questionnaires to the students. Four casts 

were to receive and complete their questionnaires at the end 

of their first semester. One cast completed the survey as 

they finish their term with the program. Students from two 

casts received the survey at the beginning of their 

participation after their training stage. The researcher 

was to personally administer the survey to these two casts. 

Specific directions for administration were explained 

to all the cast managers who delivered the questionnaires to 

each cast's educational representative. A letter with 

specific directions were sent to each cast's education 

representative, they were instructed to gather all the 

students and to read a letter addressed to them which 

introduced the researcher, gave a brief overview of the 

research and asked students for their voluntary 

participation. Each student received a sealed 

questionnaire, and after completion they were asked to 
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staple each questionnaire together and placed them in the 

envelope that was provided. The researcher asked the last 

student completing the questionnaire to staple and seal the 

envelope containing all the questionnaires. The sealed 

enveloped was hand delivered to researcher by individual 

cast directors. 

Instrumentation 

The Multicultural Participant Questionnaire (MPQ) was 

constructed by the researcher. It was designed to obtain 

descriptive information about symptoms of culture shock 

experience by UWP students and the common personal and 

career problems experienced during their participation in 

the program. The MPQ also assessed the counseling needs of 

these participants. The MPQ was piloted by the researcher 

with assistance and support from graduate research students 

at the University of Arizona, UWP alumni, and selected UWP 

management staff. Their concerns, and input, were 

considered in developing and refining the final instrument. 

Each item of the MPQ belongs to only one of five categories; 

demographics, symptoms of culture shock, personal problems, 

career problems, and needs for counseling. 

The MPG was a three-part self-assessment questionnaire 

developed by the researcher. It contained a total of 73 

questions divided into four parts. These sections were not 
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identified other than by starting the numeration of the 

questions. 

The first part of the MPQ included demographic 

information such as age, sex, country of origin, language 

spoken at home, parents occupations, students' education, 

and comfort level in written and spoken English language. 

Respondents were asked to fill in the blanks in this part of 

the questionnaire. 

The second and third sections addressed items 

identifying symptoms of culture shock, personal and career 

problems, and counseling needs. Items from each category 

were interspersed throughout each section. In the second 

section participants were asked to follow a specific key to 

answer the items: NA = does not apply; SD = strongly 

disagree; D = disagree; U = undecided; A = agree; SA = 

strongly agree. For the third section the key was 

different. They were asked to provide the degree of 

seriousness of a problem if it applied to them, by circling 

the number that applies: 0 = does not apply; 1 = not 

serious at all; 3 = serious for you; 4 = very serious, would 

like help with this. For coding and scoring purposes, those 

answers which supported the hypothesis for this study were 

assigned a number 2 or 3. These answers indicated the item 

was a problem or a serious problem for the respondent. 
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The fourth part of the MPQ was made up of open-ended 

questions providing the participants with an opportunity to 

mention other items that might have been a problem for them 

that were not mentioned in other sections. Students were 

also asked to mention things or activities that have helped 

them when they had problems while in UWP. Finally, they 

were also given the opportunity to comment on the 

questionnaire. 

Demographics 

The demographic data collected by the MPQ included age, 

sex, place of birth, languages spoken, family information, 

parent's occupations, and years of education. The 

demographic items are found in: 

Section I - Questions 1 through 14. 

Demographic Items; 

1. Age. 

2. Sex. 

3. Country you grew up in. 

4. Are both of your parents alive? 

5. Are your parents living together? 

6. Country your mother grew up in. 

7. Country your father grew up in. 

8. Are you an adopted child? 

9. Does your mother work? If so, what does she do? 

10. Does your father work? If so, what does he do? 
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11. Language most spoken in your home. Second most. 

12. Your total number of years of education. 

13. Are you comfortable understanding written English? 

14. Are you comfortable understanding spoken English? 

Symptoms of Culture Shock 

In the last 30 years culture shock has caught the 

attention of professionals in different fields. Culture 

shock can affect anyone who is suddenly exposed to a 

different society. Culture shock can manifest itself with 

symptoms such as a preoccupation with the water one drinks 

and the food one eats, irritability, a feeling of being 

criticized by the hosts, a strong desire to be with people 

of the same nationality, decreased flexibility, 

homesickness, a feeling of loneliness, difficulties making 

friends, a strong desire to be home, and difficulties 

communicating feelings to other (Oberg, 1960) . The SCL-90-R 

(Derogatis, 1974) was an important source in the development 

of culture shock items. The culture shock items in the MPQ 

are found in: 

Culture Shock Items; 

Section II 

1. The size of my cast makes it difficult for me to 

know who to ask for help. 

2. Things have been so complicated that I really 

don't understand what is going on. 
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5. I enjoy not knowing what to expect from day to 

day. 

6. I feel I can change the way things are. 

7. No matter what I do it seems to be the wrong 

thing. 

10. When 1 call home, my family does not understand 

that is going on here. 

12. I'd rather be with cast members from my country. 

13. People from cultures different from mine criticize 

me. 

16. It feels good to sometimes cry without reason. 

23. I would like to change what people think of me. 

Section III 

6. Having enough control over my life. 

7. Feeling lost or alone. 

9. Things changing too rapidly. 

19. Having difficulties with your hosts. 

20. Getting upset easily. 

21. Worrying about the food you eat and the water you 

drink. 

22. Being flexible. 

23. Expressing your true feelings to others. 

Personal Problems 

The personal problems addressed in the MPQ are: drug 

and alcohol abuse, relationships, family pressures, self-
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esteem, communication, stress, problems with staff, 

bereavement, suicide, violence, rape, and racism. These 

items that relate to the students' personal problematic 

areas were derived from previous research on problems 

encountered by college-age international and national 

students in United States campuses (Day & Hajj, 1986). A 

separate source of information was the researcher's 

conversations with UWP alumni, students, current and former 

UWP staff, and present UWP management staff. They all 

provided information about the most frequently presented 

problems students have throughout their year of 

participation. Some of the alumni members provided the 

researcher with problems that they had personally 

experienced while members of the UWP student body. The list 

of problems that students have had in the past was used in 

creating the survey for this study, the researcher's 

personal experience as an UWP student was utilized as well 

but to a limited extent in order to avoid suggestibility. 

Personal Problem Items: 

Section II 

3. I feel others understand me. 

14. My friends tell me how they really feel. 

17. I am concerned about family problems at home. 

18. Even with the fast pace of my life, it is easy to 

make many close friends I can count on. 



19. I feel people care about me. 

20. It is OK to think about leaving UWP. 

21. I have never had problems with relationships 

25. I am comfortable with my sexual orientation. 

26. Not having a boyfriend/girlfriend sometimes 

affects me. 

Section III 

3. The number of friends you have. 

4. Receiving bad news from home. 

8. The amount of stress in your life. 

10. Having problems with drugs. 

11. Having problems with staff. 

12. Not receiving the respect you deserve. 

13. Having someone in your family ill. 

14. Having anorexia and/or bulimia in the cast. 

15. A pregnancy (either yours or someone else's) 

16. Being homesick. 

17. The death of a friend or a family member. 

24. Alcoholism. 

25. Suicide. 

26. Depression. 

27. Missing your family or friends. 

28. Violence. 

29. Rape. 

30. Experiencing racism. 
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Career Problems 

Career problems most commonly seen in counseling are: 

difficulties making career choices, desire to change fields, 

need for information regarding skills necessary for a 

particular profession, and need for assistance in preparing 

for a job (Zunker, 1990). In addition, international 

students are more concerned with preparing for a career, 

making career plans, selecting courses or academic programs, 

and how to better utilize what they learned when they return 

to their home community (Leong & Sedlacek, 1987). 

Career Problem Items: 

Section II 

4. When I go home I will not have a hard time 

deciding what to do. 

11. I think I will need help in making career plans. 

24. I am having a hard time making a career choice. 

28. I would like to know about job opportunities in 

the field I choose. 

30. I want to know how to prepare myself for a career. 

31. I want to learn how to look for a job. 

Section III 

1. Knowing how to use what you have learned in UWP. 

2. Deciding on a career. 

5. Changing your career interests. 

15. Planning what to do after UWP. 
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Needs For Counseling 

The growing number of international students in higher 

education institutions make it important for these 

institutions to be aware of the special needs of these 

students in order to provide better services (Day & Hajj, 

1986). The need of international students for professional 

counseling is greater than that of national students. 

International students encounter culture shock as soon as 

they arrive in the host country. Immediately they are 

encountered with differences in climate, food, social 

values, modes of behavior, communication styles, language, 

etc. (Dillard & Chisolm, 1988). Given these difficulties, 

the need for counselors seem to be greater for these 

students. The questions in the MPQ which assess the need 

for counselors are found in: 

Needs for Counseling Items 

Section II 

8. Some of my friends would benefit from talking to a 

counselor/psychologist. 

9. In general, staff has time to listen to me when I 

need help. 

15. Staff has really helped me when I have a problem. 

22. When I have a problem I would prefer talking to a 

person with experience in helping others. 
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27. If there was a counselor (psychologist) I don't 

think anyone would go see him/her. 

29. The staff understands me and is well prepared to 

help me if I need it. 

32. Some cast members need counselors (psychologists). 

33. If counselors (psychologists) were available here 

I would ask them for help if I needed it. 

Reliability 

The reliability of this questionnaire was estimated 

using a Cronbach's Alpha. Reliability coefficients were 

determined separately for item sets that addressed culture 

shock symptoms, for items of personal problems, for career 

problems, and for items of needs for counseling. In the 

culture shock scale there were 17 items with a reliability 

coefficient of r=.67. In the section labeled Personal 

Problems there were 27 items and the reliability coefficient 

was 0.83. The next section was that of Career Problems with 

10 items, and an alpha of 0.75. The last component of the 

MPQ included items that addressed counseling needs of the 

participants. This section contains eight items and its 

reliability coefficient was 0.74. In summary, respondents 

perceived items from a specific category as similar even 

though respondents were not informed of any similarities in 

items. 
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Validity 

Given the fact that the MPQ is not a standardized test, 

but a needs assessment questionnaire, its validity cannot be 

established in the same fashion as a test. The validity of 

the content areas of this survey relies on the information 

gathered from research and publications that address issues 

of international students, specifically, culture shock, 

career and personal problems, and counseling needs. 

Information regarding these areas was also gathered from UWP 

students, alumni body, current and former staff, host 

families, personal experiences, and administrative staff. 

However, there is no research that provides information on 

common problems or the need for counseling services in a 

group with same or equal characteristics as UWP. One of 

UWP1s unique characteristics is that it is a traveling, 

performing educational program that represents a number of 

cultures in a given group. Faced with this fact, the 

researcher had to rely on information available that most 

closely represented the nature of the program and the 

characteristics of the students that participate in UWP. 

The decision was made to research publications that address 

problems and needs of international students, mainly in the 

United States, but information was also gathered from 

research on United States students receiving education 

overseas—where they become the international student body. 
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This chapter described the purpose, the objectives, and 

the procedures of the study, provided all the details of the 

design and also produced a detailed description of the 

instrument used to gather data and identified the factors 

taken into consideration for the development of the 

questionnaire. In addition, the instruments' reliability 

coefficients and validity considerations were addressed. 
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CHAPTER 4 

RESULTS AND ANALYSIS OF DATA 

This chapter will state the objective of the data 

measurement and will describe the Multicultural Participant 

Questionnaire (MPQ). Researcher will provide a report on 

the actual procedures, and any changes or difficulties 

encountered. This chapter will also provide tables of 

results. 

This survey, with Up With People students, revealed 

that participants of the 1990, 1991 casts of students share 

a number of common problems throughout their one year 

participation. These problems, other than being common 

among participants are also of a serious nature. For this 

survey, students were asked to complete a questionnaire that 

addressed problems in the areas of culture shock, career and 

personal problems, and counseling needs. In addition to the 

commonality of problems, the students were invited to note 

other problems they might have had while in the UWP that 

were not included in the questionnaire. They were also 

asked to comment on the things that have helped them with 

their problems while in UWP. An additional opportunity was 

available for participants to comment on the questionnaire 

itself. 
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As was originally planned, the researcher met with cast 

directors to deliver information on administering the 

questionnaire to the participants. Not all the cast 

directors were present due to unscheduled activities. 

Information to those not attending was delivered by cast 

directors' coordinator. An envelope was delivered to each 

cast manager with questionnaires for all students in each 

cast. Cast managers were instructed to deliver the 

envelopes to cast education representatives for 

administration. There was a letter addressed to each 

education representative with specific directions. 

Researcher also included a letter addressed to the students 

which included an introduction of the researcher, a general 

description of the study, requirements for participation, 

and instructions to complete the questionnaire. 

Due to UWP's organizational difficulties, not all the 

casts were able to complete the questionnaires as planned. 

One cast completed the survey the very last day of their 

participation in the program. Three other casts 

participated in the study during their first, second, and 

third months of their second semester. The researcher was 

not able to personally administer the questionnaires to the 

casts at the beginning of their program due to UWP's 

organizational difficulties. Researcher received the 

envelopes sealed and stapled as was instructed, so it can be 
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assumed that instructions were followed by UWP's staff. Out 

of the 420 questionnaires returned, 400 were usable for 

analysis. 

Objective of the Data Measurement 

The objective of the data measurement was to obtain 

descriptive evaluations of the 400 Up With People students 

whose questionnaires were usable for analysis. In addition, 

Crombach Coefficient Alphas were performed to identify the 

reliability of the numerous items for each of the four 

categories. These reliability coefficients were reported in 

Chapter 3. 

The research hypotheses were: 

1. Up With People students do experience symptoms of 

culture shock. 

2. Up With People students have common personal and 

career problems. 

3. Up With People students believe they need 

counseling services available to them during their 

participation in the program. 

Results and Analysis 

The total number of questionnaires usable was 400 out 

of 683 sent. A total of six casts were represented with an 

average of 67 respondents per cast. The total number of 

respondents represented 58% of all students participating in 

six UWP casts. Of this total, 251 were females (62.8%), and 
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149 were males (37.2%). There were 198 students from the 

U.S.A. (49.5%), with 119 females and 79 males, and 202 

student participants were from countries other than the u.  

S. (50.5%). In the Non-U.S. sample, females numbered 132, 

and males numbered 70. The age range of the participants 

was from 18 to 27 with a mean age of 21. The demographics 

of the sample population very closely match the demographics 

of all UWP participants in the 1990-1991 programs. There 

were 25 languages identified as spoken by the total number 

of participants. 

English was the most common first language represented 

(232 students, 58% of total), followed by Swiss German with 

24 students representing 6%, and Spanish spoken by 21 

students representing 5.3%. No other group represented more 

than 51%. English was also the most common second language 

spoken. Fifty-four students, representing 13% of all 

respondents reported a second language spoken at home. 

The participants represented the following 25 different 

countries in ranking order: United States, Switzerland, 

Canada, Mexico, Sweden, Denmark, Belgium, Netherlands, 

Norway, Germany, Finland, Bermuda, Japan, Ireland, France, 

New Zealand, and England. The following countries were 

represented by one student each: Portugal, Turkey, Liberia, 

Poland, Liechtenstein, Togo, and Dominican Republic. There 
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was one student who identified himself as being from more 

than one country. (Refer to Tables 1-5 for demographics) 

For organizational and comparison reasons, the 

researcher chose to divide the sample population into groups 

of females/males (F/M), U.S./non-U.S. students (US/NUS), and 

youngest, 18-20 years of age/and older than 20 (Y/O). 

Researcher's first question was: Do Up With People 

students experience symptoms of culture shock? As 

mentioned previously, Oberg (1960) identified several 

symptoms associated with "culture shock." Some of them were 

frustration, anxiety, helplessness, irritability, low self-

esteem, and a strong desire to be home. In 1989, Smith 

identified additional symptoms of culture shock such as, 

loneliness, not able to express feelings, inadequacy, not 

belonging, inferiority, depression, and withdrawal. This 

research indicates that a minimum of 61% of all respondents 

experienced at least one symptom of culture shock; 

confirming the reports from UWP staff, alumni, and host 

families regarding UWP students' feelings (see Table 6). 

Other symptoms that measure culture shock were reported by 

57, 44, and 28% of the participants. Among the different 

categories (i.e., M/F, US/NUS, Y/0), the response patterns 

were similar for all items of culture shock with one 

exception. Thirty-eight percent of males vs. 75% of females 

reported that sometimes it feels good to cry without reason. 
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This could be possibly due to the perception that it is more 

socially acceptable for females to cry than it is for males. 

Nevertheless, the feeling that it is good to cry without 

reason was the most frequently reported indicator of culture 

shock. The desire to cry without reason might indicate, 

loneliness, homesickness, anxiety, and frustration from the 

stresses of a constantly changing environment. 

More than half of the students who participated in this 

survey reported that not having enough control over their 

lives was a problem (serious or very serious) for them while 

in UWP. The highest percentage for this item (62%) was 

reported by the group of younger students (from 18-20 years 

of age). According to Oberg (1960), the lack of control 

over one's life produces feelings of helplessness, 

frustration, anxiety, and an inability to change the way 

things are. Additional evidence supporting the responses 

given can be found in the responses to the open-ended 

questions which will be discussed later in this chapter. 

Even though research such as Altscher's indicates that 

international students have more difficulties expressing 

themselves and their feelings (usually due to language 

barriers), it was interesting to note that, for this sample, 

the response pattern for United States students was nearly 

the same rate as that of non-United States students (43% to 

45%). Given that the surveys were completed while the 
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participants were in the United States, it is the opinion of 

the researcher that this phenomenon indicates the presence 

of culture shock and not specifically linked to language 

barriers. The inability to express one's self or one's 

feelings places the person in an inferior social status due 

to the inability to participate or contribute in a 

meaningful way (Altscher, 1976), which can be an area of 

significant difficulty for UWP participants. 

The statement "I would like to change what other people 

think of me," was used to measure the participants' level of 

self-esteem. When one suffers from culture shock, one 

symptom generally reported is a lower feeling of self-esteem 

(Befus, 1988; Oberg, 1960). More than one in four (28%) of 

the respondents answered positively to this statement. 

Given the overall positive nature of the UWP program, 

researcher was surprised to find such a high response rate 

for this item. 

At the beginning of this study, the researcher believed 

that UWP students might suffer from symptoms of culture 

shock at any given time. This belief was due, in part, to 

the fact that there are a significant number of cultures 

represented in each cast, and due in part to the nature of 

the program. During the one year participation, students 

from many different countries live and travel together, each 

one carrying their own customs, language, traditions, 
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values, and expectations. Their belonging to the UWP 

program makes each one of them a part of yet another 

culture; that of UWP. Finally, they have to adapt to the 

culture of the host family in every city or country they 

visit. Since culture shock has been defined as an 

adjustment reaction syndrome caused by the relocation of an 

individual to an unfamiliar environment, this study was 

interested in whether or not this was a problem for UWP 

students. From the data gathered, it concluded that four 

items of culture shock reported by students were 

problematic. These items measured anxiety, frustration, 

ability to express themselves/feelings, and self-esteem. 

Frequency distributions indicated that there were as many as 

61% of the total participants who suffered from culture 

shock symptoms. 

Other symptoms of culture shock addressed by the survey 

included confusion, uncertainty, and a longing to be home. 

None of these items generated a significant response in 

support of the study's hypothesis. 

The second research question of this study was: Do Up 

With People students have common personal or career 

problems? These problems were grouped in personal (A) and 

career problem (B) areas. No one subgroup seemed to differ 

from any other in response patterns. 
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The personal problems most frequently reported by 

respondents were associated with concerns about home or 

family members (see Table 7). The participants also 

reported having problems with relationships. As a matter of 

fact, this was the item most reported as problematic (67%) 

in the area of personal problems. More than 50% and up to 

as many as 79% in some subgroups seem to have had problems 

with some kind of relationship. These findings may indicate 

that students in UWP have relationship problems within the 

group either with their peers, staff, or host families. 

However, another possibility could be that because they know 

their stay is limited to one year, or because of 

relationships at home, it may be their choice to try not to 

have meaningful relationships while in UWP, and this may be 

problematic for them or for other cast members. This could 

be supported by the respondents' answers to a different 

item. This other item is that of "not having a 

boyfriend/girlfriend sometimes affects me." Around 50% of 

UWP students, who participated, reported this as problematic 

for them while in the program. Although this question 

relates to boyfriends/girlfriends, some students might have 

understood it as having a sexual partner since this has been 

a common topic of discussion between UWP students, and 

management staff. As reported by cast directors and other 

staff and alumni, a number of students, especially 
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Europeans, seem to have difficulties with UWP's rule of no 

sexual activities permitted while in the program. Given the 

concerns of UWP students, the possibility exists of 

misinterpretation of the item mentioned above. 

The analysis of the data for other problems in the 

personal area reveals that other personal concerns deal with 

family problems at home. For example, "receiving bad news 

from home" was reported as problematic by 63% of the sample 

population, "concerned about family problems at home" 51% of 

students participating reported this concern, "having 

someone in my family very ill" reported as a serious or very 

serious problem by 45% of participants. As noted 

previously, males and females, United States and non-United 

States students, and younger and older students answered in 

a very similar fashion. Earlier research studies have 

reported international students do have problems similar to 

those of the domestic students, suggesting that concerns 

about family issues at home are difficulties encountered by 

students in general (Altscher, 1976). This seems to hold 

true for UWP students who participated in this study since 

the percentages of United States and non-United States 

students were very similar in the personal problems 

category. In addition to the most frequently reported 

items, there were some personal problems that may need some 

special attention from UWP management. These items were: 
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alcohol, suicide, depression, violence, rape, and racism are 

shown with their corresponding frequencies in Table 8. Even 

when only a fraction of the total number of respondents 

indicated that the following items were serious or very 

serious problems, these results need to be pointed out to 

UWP management. 

Research indicates that international student? have 

specific career counseling needs that are different from the 

needs national students have. MacArthur (1980) and Walter-

Samli and Samli (1969) claim that the international students 

have a greater need for assistance in job placing once they 

return home. From the data gathered in this study, and 

considering that all UWP participants are international 

students at one time or another, their answers tend to 

support MacArthur and Walter-Samili and Samili's claim. UWP 

student's number one career problem category is that of 

wanting to know about job opportunities in the field they 

have chosen (see Table 9J. The percentages of students in 

the F/M, US/NUS, and Y/0 subgroups are very similar, and 

very close to 100%. However, the non-United States students 

had the lowest percentage (89%) on this item compared to the 

other subgroups. These results may indicate a need to 

sensitize the students to the availability of career 

opportunities in their home country, as proposed by Walter-

Samli and Samli (1979). In addition, about 50% of the 
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students who participated in this study indicated a need to 

know how to use, in the future, what they learned in UWP. 

This supports Walter-Samli and Samli's argument that part of 

the career counseling process with international students 

should include a stage where the counselor helps the student 

relate the academic program to future career expectations at 

home. Likewise, it seems that UWP students have a desire to 

know how to relate their learning experiences to their 

future career goals at home. The responses also indicate 

that UWP students feel that their biggest problem is in the 

area of career needs. The overwhelming response supports 

researcher's hypothesis and indicates the need for 

vocational counseling in UWP. 

The third research question in this study was: Do Up 

With People students believe they need counseling services 

available to them during their participation in the program? 

Eight questions in this survey addressed the "need for 

counseling" issue. These questions approached the theme of 

"need for counseling" in both direct and indirect ways. An 

example of an indirect question in this category was, "If 

counselors were available here, people would go to see 

them." The direct version of this question was, "If 

counselors were available, I would go see them." The item 

most frequently answered in a positive way was the indirect 

question which asked whether or not participants felt others 
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would use counseling services, if they were available. The 

overwhelming majority (288 out of 400 respondents, or nearly 

75%) felt the services of a counselor would be utilized (see 

Table 10). On all questions which included the word 

"counselor", female students, United States students and 

older students were more likely to respond affirmatively 

than were males, non-United States, or younger students. In 

response to the direct question, two-thirds of the females 

and more than half of males indicated that if counselors 

were available, they would go to see them. The same holds 

true for the United States and the older students, with 

approximately 2/3 answering positively. Non-United States 

and younger students responded positively at an average rate 

of 57%. In response to whether or not some cast members 

needed counseling, 60% of the respondents answered in the 

affirmative. Just under half of the participants responded 

that their friends would benefit from talking to a 

counselor. Based on the responses given, and the additional 

comments listed by the students in the section of open-ended 

questions, it is the opinion of the researcher that the need 

for counseling services is strongly indicated, thereby 

affirming researcher's hypothesis. Although different 

groups (Male/Female, US/Non-US, Younger/Older) responded at 

different rates, there was no evidence with which to 

conclude that a particular group of students did not 
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comprehend the concept of counseling (refer to Table 10 for 

details). 

Research indicates that international students 

underutilize professional services because of cultural 

values and because they prefer to deal with problems among 

family members, friends, and the clergy (Dillard fit Chisolm, 

1988). Based on the findings of this study and that 

students may not have these types of support systems 

available to them on a regular basis, researcher believes 

that educational organizations providing services to 

international students should include professional 

counseling as part of the overall program of services. In 

addition, the Council on Standards for International Travel, 

recommends and requires member organizations to make 

counseling services available to its participants when 

needed. This study demonstrates that UWP students feel the 

need for professional counseling services at all stages of 

their involvement with the UWP program. Therefore, 

researcher believes said services should be made available. 

Additionally, researcher feels that as a result of 

implementing said services, participants would be better 

equipped to benefit from all that the UWP program offers, 

and would be better able to utilize the skills and knowledge 

acquired during their year of participation in UWP. 



Table 1 

Demographics 

Total 
Participants 

US NUS 

Total 400 198 202 

Table 2 

Demographic Frecmencies bv Sex 

Frequencies Percentages 

Females 251 63 

US 119 47 

NUS 132 53 

Males 149 37 

US 79 53 

NUS 70 47 



Table 3 

Demographic Frequencies bv Age 

Age Frequencies Percentages 

18 35 8.8 

19 69 17.3 

20 78 19.5 

21 70 17.5 

22 51 12.7 

23 41 10.3 

24 30 7.5 

25 15 3.8 

26 9 2.3 

27 2 .5 
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Table 4 

Demographic Frecmencies by Countries 

Countries Students Students* Students' 
Mothers Fathers 

Austria 2 

Belgium 13 12 13 

Beliz - 1 

Bermuda 7 7 7 

Canada 29 21 21 

China 1 1 

Denmark 16 16 16 

Dominican 11 1 
Republic 

Ecuador 1 

England 2 6 2 

Finland 9 11 9 

France 2 3 3 

Germany 9 12 12 

Holland/ 12 11 11 
Netherlands 

Hungary - 2 

Ireland 4 4 3 

Italy 3 2 

Japan 6 6 6 

Liberia 1 1 
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Table 4—Continued 

Countries Students Students1 Students' 
Mothers Fathers 

Liechtenstein 1 — 1 

Mexico 21 19 20 

More than one 1 2 1 

New Zealand 2 2 2 

Norway 10 11 9 

Philippines - 4 3 

Poland 1 1 1 

Portugal 1 1 1 

Puerto Rico - _ 1 

Suriname - 1 1 

Sweden 19 18 19 

Switzerland 31 25 26 

Taiwan - 1 1 

Togo 1 1 1 

Turkey 1 1 1 

United States 198 191 197 
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Table 5 

Demooraphics bv Cast 

Total Percentages 

B-90/91 88 22.0 

C-90/91 75 18.8 

D-90/91 68 17.0 

E-90 60 15.0 

E—91 62 15.5 

F—91 47 11.7 
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Table 6 

Symptoms of culture shock most frequently reported as 

problematic. 

Total # % Of %F %M %US %NUS %Y %0 

Total 

Anxiety and 
Frustration 

244 61 

Lack of 
Control 

228 57 

Expressing 
Oneself 

187 44 

Self-Esteem 

112 28 

75 38 63 59 62 60 

59 53 59 55 62 53 

43 46 43 45 43 45 

27 30 28 28 30 27 
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Table 7 

Personal problem items most frequently reported as 

serious. 

Total # % of %F %M %US %NUS %Y %0 
Total 

Relationships 

268 67 64 79 74 60 68 66 

Bad News 

250 63 64 60 63 62 68 58 

Boy/Girl
friend 

228 57 55 60 57 57 55 59 

Family 
Problems 

203 51 51 50 49 52 53 48 

Death 

188 47 46 49 41 48 51 44 

Illness 

178 45 43 46 45 44 45 44 



Table 8. 

Frequencies of problems that require special attention. 

Total %F %M %US %NUS %Y 

# % 

Alcohol 37 9 9 8 8 9 7 10 

Suicide 40 10 10 9 9 11 9 11 

Depression 86 21 21 22 23 20 22 20 

Violence 56 14 14 13 13 16 14 14 

Rape 66 16 17 15 16 17 17 16 

Racism 114 28 28 29 32 24 30 27 



78 

Table 9. 

Career problems most frecruentiv reported as serious. 

Total # % of %F %M %US %NUS %Y %0 
Total 

Job 
Opportunities 

363 91 91 91 92 89 90 92 

Career 
Preparation 

302 76 75 77 79 72 80 72 

Job Seeking 
Skills 

286 72 75 66 74 69 75 68 

Career 
Choice 

231 58 62 50 61 54 65 52 

Future Plans 

224 56 57 54 60 52 60 52 

Implementation 
of New 
Knowledge 

223 56 58 52 54 58 54 57 
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Table 10 

Items most frecmentlv reported as indicating a need for 

counseling. 

Total # % of % F %M %US %NUS %Y %0 

Total 

Others Need 
Counseling 

288 72 75 67 77 67 69 75 

I need 
Counseling 

243 61 65 54 66 56 58 63 

Same UWP 
Students Need 
Counseling 

241 60 63 56 68 53 59 61 

Some UWP 
Friends Need 
Counseling 

135 46 51 38 54 39 47 46 

I would 
prefer 
counseling 
for my 
problems 

131 33 31 35 28 37 25 39 
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Additional Findings 

It should be noted that each one of the casts/students 

completed the questionnaires during the U. S. portion of 

their tour. No group completed the questionnaires during 

their non-United States experience. However, some had 

already traveled overseas and returned to the United States. 

One of the participating groups completed the survey on 

their last day of their participation with UWP. Another 

unusual event was that one of the two groups that completed 

the survey after their orientation period, did so while 

traveling from one city to another on a passenger bus. The 

questionnaires that were not used were those from one cast 

where a few staff members wanted to participate. A few 

questionnaires were taken out since the response patterns 

were almost identical, even in the open-ended questions. 

Because the same phraseology and vocabulary were used, 

researcher suspected that several participants did not 

complete their questionnaires in an individualized manner, 

and therefore did not include the responses in the results. 

Although depression was not reported as problematic by 

the majority of the participants, it was reported as a 

problem by about one-fifth of the students participating in 

this survey. Reinicke (1986) reported that internationals 

have more severe depressive episodes than U. S. students. 

However, international students are reluctant to seek 
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counseling and rather seek medical help complaining of 

physical symptoms (Dadfar, 1982). However, from this study 

it cannot be determined if a specific group within the 

sample population suffers from depression more than others. 

Additional research is suggested to better identify the 

source of this problem and to better assist those who may 
» 

suffer from it. A different problem reported by almost 

three out of every ten respondents was that of racism. 

About one-third of U. S. students, and roughly one-fourth of 

non-U.S. students reported racism as serious or very serious 

while in UWP. Unfortunately, from this research it is 

impossible to speculate as to the reason for this 

phenomenon, or to determine the correct interpretation 

students gave to this item in the questionnaire. Given the 

nature of the UWP program, it is surprising to learn that 

28% of students who completed this survey reported that 

racism had been a serious situation for them while in UWP. 

Overall, students reported several personal problems of a 

severe magnitude, supporting the study's research question. 

Differences among the six participating groups in the 

areas of culture shock symptoms, personal and career 

problems, and needs for counseling were of interest. To 

identify any significant differences analysis of variance 

were estimated (see Table 11a). In the culture shock 

category there was an indication of similarity of response 
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Table 11a 

One-way ANOVA summary 

Categories SS DF Mean Sq F P 

Culture shock 131.68 5 25.44 1.95 .083 

5297.82 394 13.44 

Personal 545.53 5 109.10 2.12 .061 

20238.64 394 51.36 

Career 167.81 5 33.56 2.13 .060 

6180.12 394 15.68 

Counseling needs 610.37 5 122.07 13.15 .000 

3657.49 394 9.28 
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patterns between the six groups who participated in this 

survey. However, the second and third category indicated a 

trend towards a significant difference between the six 

groups. The last category, counseling needs, evidenced 

distinct significant difference in response patterns between 

the groups. Table 7 represents a summary of the one-way 

analysis of variance. 

After identifying trends towards a significant 

difference, post hoc analysis was necessary to identify the 

source of the difference. This analysis indicated that 

there were no two groups that answered significantly 

different at the .05 level in the categories of culture 

shock symptoms, personal and career problems. However, in 

the category of counseling needs, a significant difference 

was identified. Using the Scheffe procedure, it was 

concluded that the only cast that answered differently to 

counseling needs items was the group that completed the 

survey on their last day of participation with the UWP 

program (see Table lib). Their responses tended to indicate 

a stronger need for counseling services. This may be 

indicative of a stronger need towards the end of the UWP 

program, or may also indicate the students felt less 

inhibited to respond freely since it was their last day with 

the program. It was also interesting to note that the 

answer patterns were not significantly different between the 
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Table lib. 

Post-hoc analysis of variance. Scheffe urocedure of 

counsel incr needs bv cast. 

Casts N Mean Standard Standard 
Deviation Error 

B—90/91 88 12.5 2.7 .28 

C—90/91 75 13.0 3.0 .35 

D—90/91 68 12.2 2.8 .34 

E-90 60 15.2 4.0 .52 

E—91 47 11.3 2.8 .41 

F-91 62 11.3 2.6 .33 

Total 400 12.6 3.2 .16 

Note: Group E-90 denotes a significant difference at the 
.050 level. 
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groups who were in the middle of their year to those who 

were in their first month of participation. This suggests 

that the problems UWP students encounter are common 

throughout the duration of the program, and not necessarily 

at a particular stage. 

Additional information was gathered from three open-

ended items at the end of the questionnaire. First, 

participants were asked to list other problems they had 

while in UWP that had not been included in the body of the 

questionnaire. The second item asked them to mention the 

things that had helped them with problems while in UWP. The 

last item asked the students to provide their comments on 

the questionnaire. Frequencies of responses to these open-

ended questions are found in Tables 12, 13, and 14. 

This chapter provided the results of the data gathered, 

stated the objectives of data measurement, and provided 

tables that illustrate the findings. Reference was also 

made to problems that were not experienced by the majority 

of the participants but that require special attention, as 

well as additional findings. 
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Table 12 

Frequencies of "other problems" reported bv participants, to 

open-ended questions. 

Participants Percentages 

Total 24S 100 

Age 21 8 

Friends 21 8 

Insufficient 
Personal Time 91 37 

Insecurity 26 10 

Language 16 6 

Show 49 2 

Staff 146 59 

Note: Percentages do not add up to 100 since some 

participants provided more than one answer. 
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Table 13 

Frequencies of "things that have helped with problems" 

reported by participants to open-ended questions. 

Participants Percentages 

Total 306 100 

Friends 168 54 

Free time 65 21 

Sleep 39 13 

Write 30 9 

People 23 5 

Staff 28 7 

Group 53 17 

Show 28 9 

Note: Percentages do not add up to 100 since some 

participants provided more than one answer. 
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Table 14 

Frecmencies of comments reported by participants to open-

ended questions. 

Participants Percentages 

Total 189 100 

Appreciation 89 47 

Counseling is needed 64 34 

No counseling 14 7 

Bad questionnaire 10 5 
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CHAPTER 5 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

In this chapter a summary of the motivational interests 

and circumstances will be presented. This will then be 

followed by a brief overview of the findings, including a 

description of the Multicultural Participant Questionnaire. 

Finally, recommendations and suggestions will be presented 

to the Up With People program, to researchers, and to 

professionals in the mental health field. 

Summary 

The origin of this study came from a number of 

interests, sources, and situations. The strongest interests 

for this study have been issues of cross-cultural 

counseling, especially when counseling the international 

college-age population. A second interest was to conduct 

unique research that could be of practical use, and that 

would generate interest for future research with 

participants of non-traditional international educational 

programs. This study combined the previously mentioned 

interests with the belief that part of the role of 

counselors is to identify the clients' problems, and assess 

and evaluate the clients' needs. The purpose of this study 

was to identify those problems, and assess and evaluate the 

counseling needs of the sample population. This population 
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was made of students participating in the international 

educational program of Up With People. A relationship with 

UWP, in various capacities, and over a period of several 

years, brought about awareness of common topics of 

discussion and concern of UWP students. These concerns 

included lack of trust in staff when dealing with personal 

issues, the students' high levels of stress due to the 

highly demanding nature of the program, and the presence of 

a wide array of personal, career, and culture shock 

problems. Because the UWP participants are college-age 

students representing some 30 different countries every 

year, they were chosen as the sample population for this 

study. It was decided that the study would focus on 

identifying common personal and career problems, the 

presence of culture shock symptoms, and would assess the 

need for counseling services of the students traveling with 

Up With People. 

Given the uniqueness of the UWP program, adaptations of 

published research conducted with international college-age 

students in the U. S. and abroad, were necessary to develop 

a survey/questionnaire appropriate to the UWP program, the 

participants, and the research questions. The Multicultural 

Participant Questionnaire (MPQ) was developed to collect the 

data for this study. The MPQ included demographic 

information, addressed issues of personal and career 
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problems, culture shock symptoms, and also assessed the need 

for counseling services. Questionnaires were administered 

to students and the results from the returned questionnaires 

were collected and coded in order to perform various 

analyses. The analysis of the survey included: 

1. Descriptive statistics for the demographic section 

as well as for each item of the questionnaire. 

2. Cronbach's alpha estimates to perform reliability 

analysis on each of the four categories addressed 

in this survey. 

3. Analysis of variance, performed to identify any 

differences in responding patterns of the six 

participating groups. 

4. Additionally, post-hoc analysis of variance as 

necessary to identify the source of the 

significant difference. 

Conclusions 

The purpose of this study was to identify the presence 

of culture shock symptoms, identify personal and career 

problems of the participants, and to assess their need for 

counseling services during their year participation in the 

Up With People program. For organization and comparison 

purposes, the respondents were categorized into sub-grpups 

by sex, age, and nationality. After categorizing and 
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analyzing the data the following conclusions were drawn 

based on research questions. 

First, UWP students do experience symptoms of culture 

shock. Oberg (1960) and Smith (1989) identified some 10 

different symptoms of culture shock of which at least five 

were experienced by a significant number of UWP students. 

Participants identified having very serious problems with 

frustration and anxiety, lack of control over their lives, 

self-esteem, and an inability to express their feelings to 

others. The latter problem doesn't appear to be due to 

language, since the response patterns were not significantly 

different between U. S. and non-U. S. students, and all 

participants reported feeling confident in the English 

language. In addition, there was no specific group of 

participants who reported a greater number of symptoms than 

the rest of the students. It seems, from this study, that 

UWP students experience symptoms of culture shock without 

specific regard to their nationality or to their experience 

overseas. 

Second, UWP students had common personal and career 

situations which they reported as problematic. In the 

personal section there were six major categories of concern. 

Problems with relationships were consistently reported as 

very serious, as were receiving bad news from home, family 

problems at home, the loss of a significant other, and 



93 

illness in their families. Again, there were no significant 

differences in response patterns between the various sub

groups. However, these personal problems were different 

from those the international students on U. S. campuses 

faced. This is due in part to the nature of both 

populations. On one hand UWP students are continuously 

traveling for one year with other students from different 

countries, and learning from first hand experience. On the 

other hand, international students in U. S. campuses live in 

the same community for the duration of their higher 

education, and interact mainly with their country men and 

their main focus is academic learning. The problems of the 

UWP students in the career category were also consistently 

similar between the sub-groups. This was the category in 

which the participants expressed the strongest need for 

help. The six most significant categories relate to job 

opportunities in their native countries, career preparation, 

job seeking skills, career choices, future plans, and how to 

implement the knowledge acquired during their year of 

participation. The above mentioned concerns seem very 

similar to those experienced by international students on 

U. S. campuses. As suggested by Walter-Samli and Samli 

(1979), international students have a need to be sensitized 

to the career opportunities in their native countries. In 

addition, they propose that international students need 



94 

collaboration in making future career plans upon their 

return home. Even when this study demonstrated that 

international, as well as U. S. students, have the same 

interest in learning about job seeking skills, close 

attention should be paid to Leon and Sedlacek's (1987) 

suggestion that when guiding international students the 

focus should be on the development of the students1 academic 

plan, as well as on developing awareness on the students* 

educational and occupational systems in their home country 

to confirm that the education they receive is relevant to 

the students' individual circumstances when they return 

home. 

Third, UWP students indicated having a strong need for 

counseling services while in UWP. Even though the group 

which answered the questionnaire during their last day in 

UWP showed a stronger need for counseling services, the need 

for counseling was present during all stages of the UWP 

program. This conclusion was based on the fact that there 

was no significant difference in response patterns between 

the groups which were in the middle of their year, and those 

who were in the second month into the program. Again, there 

were no significant differences in response patterns between 

sub-groups. 



95 

Recommendations 

From the results of this study, recommendations to UWP, 

to future researchers, and to counselors in the field will 

be provided. The main purpose for this study was to 

identify common problems in three areas: culture shock, 

personal and career, and to assess the need for counseling 

services of UWP students. Difficulties were identified in 

the different areas, and the participants' responses 

supported a present need for counseling services. A 

secondary purpose for this study was to increase 

understanding of the UWP students, identify some of their 

needs, and develop an awareness of the need to create 

institutional changes to increase the students' quality of 

life. Increasing the students' quality of life in terms of 

their emotional state will help the students enjoy a richer 

learning experience and perform to their highest ability in 

all aspects of the program. 

Recommendations to the Up With People program are 

numerous and directed toward meeting the needs of the 

students as reported by participants of this study. The 

first recommendation is to provide professional counseling 

services on an ongoing basis. These services should be 

strictly for students in their first year of participation 

with the program. Some counseling providers should travel 

with the students for the duration of the program. The 
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counselors would need to be neutral to the program and their 

interest should fall solely on the emotional welfare of the 

students. These counseling services could be piloted, 

first, as part of the process to develop the services needed 

by the students. It is recommended that a committee of 

professional counselors from the areas of individual/group 

counseling, and career counseling with interest in cross-

cultural issues, develop the plan and implement the 

services. Other alternative suggestions are to: 

1. Train the students on ways in which they can help 

each other in times of crisis, since this study 

shows that students tend to go to their friends 

for help when they have a problem. 

2. Invite mental health professionals, on a regular 

basis, to give presentations on pertinent mental 

health issues. These guests may then spend the 

rest of the day with students who might need help 

and wish to discuss their problems on an 

individual or group basis. Participating students 

indicated that they, as well as other cast members 

would use and benefit from counseling services. 

3. Have professional counselors available to students 

regularly, during the staging period, to 

facilitate adaptation and to lessen the effects of 

culture shock. 
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Have regular training sessions for staff that 

address issues of the helping profession to 

better equip them to understand the students and 

their needs. 

Introduce the students to all aspects of the UWp 

life including any negative ones. Staff and local 

alumni could share their experiences with the 

students, including their frustrations, 

difficulties, and could discuss effective coping 

tools. By informing students of potential 

problems, the students might be better prepared to 

deal with difficult times if, and when, they 

arise. 

Actively encourage and solicit anonymous comments, 

suggestions, or complaints, to enhance 

communication between the students and the 

management. A better understanding of students* 

attitudes and students' needs, and the desire to 

take the necessary steps to improve the quality of 

the program if needed, should lead the students to 

get more out of the program. 

Conduct regular surveys addressing the students' 

attitudes and reactions to the UWp experience. 

This should give UWP a better sense of the well-

being of the students, and may be of important 
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value to the development of activities for the 

individual casts at any given time. 

Recommendations for researchers focus on the need for 

studies on culture shock, on identifying specific needs of 

international students, and toward the development of 

programs to meet the needs of international students. 

Special attention should be paid to students in non-

traditional educational programs, the following are 

specific recommendations: 

1. Research focused on the development of instruments 

to objectively identify and predict symptoms of 

culture shock and their severity. 

2. Research designed to identify personality 

characteristics that may be more likely to react 

negatively to culture shock. 

3. Identification of specific coping skills that 

would help people alleviate the negative impact of 

culture shock. 

4. Design more pilot programs for international 

students to fulfill their counseling needs, and to 

address their interests and concerns. 

5. More research focused on non-traditional 

educational programs such as educational traveling 

organizations, or exchange programs, that would 
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bring new perspectives to the traditional 

educational institutions. 

6. Comparative research conducted with international 

students from specific cultures or backgrounds to 

provide understanding of their needs based on 

their unique cultural composition and aid in the 

development of future counseling programs in 

university campuses. 

Final recommendations are for counseling training 

programs to not only include courses in cross-cultural 

counseling, but to complement them with active, first hand 

supervised experience for the duration of the professional 

training. Counselors need to be prepared to help people 

from various cultural backgrounds. 

Recent global events such as advances in technology and 

communication, have allowed more and more people from 

diverse backgrounds to relocate and to become members of new 

and challenging cultures. This phenomenon demands that 

professionals, in all areas, be aware, sensitive, and 

equipped to work in highly diverse societies. This research 

shows no significant response differences by cultural 

background, indicating, perhaps, the previous social frame 

of mind of "we and they" is being replaced by an "us" global 

ideology which requires - that people help each other not on 

the basis of differences but on the basis of similarities. 
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Multicultural Participant Survey 

Please do not write your name or cast on this questionnaire. By completing the survey, you Indicate 
your voluntary panicipatlon. You have the right not to answer these questions and not to participate. 
When reading and answorlng this questionnaire, please think about your entire experience in UWP. Your 
questionnaire will not be available to UWP staff, Thank you (or your time, cooperation and sincerity. 

1. Age 
2. Sex 
3. Country you grew up In 
4. Are both of your parents alive? 
5. Are your parents living together? 
6. Country your mother grew up In 
7. Country your father grew up in 
a. Are you an adopted child? No Yes Do not know 
9. Does your mother work? If so, what does she do? 
10. Does your father work? II so, what does he do? 
11. Language most spoken at your home? second most? 
12. Yourtotai number of years of education 
13. Are you comfortable understanding written English? Yes No A little 
14. Are you comfortable understanding spoken English? Yes No A little 

Use the following key to answer the items below. Circle the rejponit that fits bat for you. 

NA » The statement docs NOT APPLY to you 
SD => You STRONGLY DISAGREE with tho statement 
D » You DISAGREE with tho statement 
U =• You leel UNDECIDED with tho statement 
A = You AGREE with tho statement 

SA =• You STRONGLY AGREE with the statement 

Example: I look forward to setup and strike |NA| SD D U A SA 

1. The size of my cast makes it difficult for me to know who 
to ask for help NA SD D U A SA 

2. Things have been so complicated that 1 really dont 
understand what is going on NA SD D U A SA 

3. 1 feel others understand me NA SD D U A SA 

4. When 1 go home 1 will not have a hard time deciding 
NA SD D u A SA 

5. I enjoy not knowing what to expect (rom day to day NA SD D u A SA 

NA SD D u A SA 

7. No matter what 1 do it seems to be the wrong thing NA SD D u A SA 

8. Some of my friends would benelit from talking to a 
counselor (psychologist) NA SD D u A SA 

9. In general, staff has time to listen to me when 1 need 
NA SD D u A SA 

10. When I call home, my family does not understand what 
Is going on here NA SD D u A SA 

11. I think I will need help in making career plans NA SD D u A SA 

12. I'd rather be with cast members from my country NA SD D u A SA 

13. People from cultures different from mine criticize me NA SD D u A SA 
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14, NA SD D U A SA 

15. Staff has really helped when I have a problem NA SD D U A SA 

16. It feels good to sometime cry without reason NA SD D U A SA 

17. I am concerned about family problems at home NA SD D U A SA 

10. Even with the fast pace of my life, !t Is easy to make 
many close friends 1 can count on NA SD D U A SA 

t9. 1 feel people care about me NA SD D U A SA 

20. It Is O.K. to think about leaving UWP NA SD D U A SA 

21. 1 have never had problems with relationships NA SD D U A SA 

22. When 1 have a problem 1 would prefer talking to a 
person with experience in helping others NA SD D U A SA 

23. 1 would like to change what people think of me NA SD D U A SA 

24. 1 am having a hard time making a career choice NA SD D U A SA 

25. 1 am comfortable with my sexual orientation NA SD D U A SA 

26. Not having a boyfriend/girlfriend sometimes affect3 me NA SD D U A SA 

27. If there was a counselor (psychologist) 1 don't think 
anyone would go see him/her NA SD D U A SA 

2B. 1 would like to know about |ob opportunities in the field 1 
NA SD D U A SA 

29. The staff understand me and is well prepared to help 
NA SD D U A SA 

30. 1 want to know how to prepare myselt for a career NA SD D U A SA 

31. 1 want to learn how to look for a job NA SD D U A SA 

32. Some cast members need counselors (psychologists) NA SD D U A SA 

33. If counselors (psychologists) were available here 1 would 
ask them for help if 1 needed it NA SD D U A SA 

The following items are life events some people fmd stressful Please indicate how serious 
have been for you while in U\Vp, Circle the response that fits best foryou. 

0 = DOES NOT APPLY to you 
1 - NOT SERIOUS AT ALL foryou 
2 = SOMEWHAT SERIOUS for you 
3 = SERIOUS foryou 
4 = VERY SERIOUS you would like help with (his 

Example: Getting mirror space in the dressing rooms 0 

1. Knowing how to use what you have learned in UWP 0 

2. Deciding on a career 0 

3. The number of friends you have 0 

4. Receiving bad news Irom home 0 

5. Change in your career interests 0 

6. Having enough control over your life 0 

7. Feeling lost or alone 0 

0. The amount of stress In your life 0 

9. Things changing too rapidly 0 

the sin i u I ions below 

0 
4 

4 

4 

4 

4 

4 

4 

4 

4 
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10. Having problems with drugs 0 12 3 4 

11. Having problems with stall 0 12 3 4 

12. Not receiving the respect you deserve 0 12 3 4 

13. Having someone in your lamily very ill . 0 12 3 4 

14. Having anorexia an.d/or bulimia in the cast 0 12 3 4 

15. A pregnancy {either yours or someone else's) 0 12 3 4 

16. Being homesick 0 12 3 4 

17. The death of a friend or a lamily member 0 12 3 4 

18. Planning what to do after UWP 0 12 3 4 

19. Having difficulties with your hosts 0 12 3 4 

20. Gening upset easily 0 12 3 4 

21. Worrying about the food you eat and the water you drink 0 12 3 4 

22. Being flexible 0 12 3 4 

23. Expressing your true feeling to others..., 0 12 3 4 

24. Alcoholism 0 12 3 4 

25. Suicide 0 12 3 4 

26. Depression 0 12 3 4 

27. Missing your family and friends.. 0 12 3 4 

28. Violence . 0 12 3 4 

29. Rape 0 12 3 4 

30. Experiencing racism 0 1 2 3 4 

List any other problems you have had while in UWP that were not mentioned. 

Mention the things or activities that have helped you in UWP when you have had problems. 

Please write any comments you might have about this questionnaire. 

Thank you for your time and cooperation. 
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September 10, 1990 

Mr. J. Blanton Belk, President 
Up With People 
3103 North Campbell Avenue 
Tucson, AZ 85719 

Dear Mr. Belk: 

My name is Adalesa Meek. I am an alumna from Mexico 
who traveled with Up With People in cast A 1979. For the 
last several years I have been working in the mental health 
field as a counselor in Florida and Arizona. As such, I 
have had the opportunity to work with a variety of cultures. 
Currently I am perusing a Master's degree at The University 
of Arizona in Counseling and Guidance. My emphasis is in 
the area of cross-cultural counseling and issues dealing 
with culture shock. 

Through a combination of conversations with alumni and 
host families and personal experiences, I have realized that 
Up With People students face a number of personal 
difficulties as a result of cultural differences they 
encounter while on the road. Although one of the tenets of 
Up With People is that student learn from their multi
cultural experiences and that this better enables them to 
adapt to the rapidly changing needs of our global community, 
students have expressed that often they are not properly 
prepared for these cultural encounters. 

Because of my continued interest in Up With People and 
my professional goals, I have proposed to my program advisor 
that my Master's thesis assess the need for cross-cultural 
counselors as part of the road and office staff of Up With 
People. These staff positions will augment the existing 
program and better enable the students to fulfill, realize, 
achieve, and get more from their experience. 
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As my thesis proposal satisfies an integral part of the 
requirements of my Master's degree, I am anxious to hear 
your thoughts and suggestions on this proposal. I would 
like to schedule an appointment with you to discuss my 
research strategies and objectives. 

Respectfully, 

Adalesa F. Meek 
(602)742-0172 
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MEMORANDUM 

FROM Adalesa F. Meek 

TO: Dale Perry 

DATE October 17, 1990 

RE: Research Project 

As discussed during our meeting on October 10, 1990, I am in 
my final year of the Master's program in Counseling and 
Guidance at The University of Arizona. My research interest 
is in culture shock and international educational programs. 

My interest developed from various sources. Some of 
those are personal experience, and observations made of my 
two sister's international program experience. 

Process for Development 

1. Get permission from UWP to conduct my study with 
students in current casts. 

2. I will develop a questionnaire whose focus will be 
that of assessing culture shock in international 
educational programs. 

3. Administer the questionnaires in January or 
February 1991. 

4. Analyze and evaluate the data before the end of 
August 1991. 

UP With People Assistance Needed 

1. Consent, in writing, to conduct this research. 
2. Individual Cast Directors to put aside 30 minutes 

of the cast time so that all students have the 
same opportunity to participate in this project. 
In addition, I will need Cast Directors to hand 
deliver the questionnaires to the Education 
Representatives in their casts, to collect them 
from the education Reps, and to return the 
questionnaires to Tucson. 
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3. Each Education Representative to actually 
administer the questionnaires. They will be 
contacted by letter to inform them of the project, 
and to provide them with specific directions. 

4. A meeting with Cast Directors, Dale Penny, and 
Glen Shepperd to give a presentation on the thesis 
project, ask for their input, and request their 
participation. 
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3)03 North CirwOellAvt 
TuaonA2SSm.tl.SA 
Telephone 60?-3?r-73SI 

Up wtth Peaplt 

Dtll M, Pinny 
Stn&VttPwGfi 
EitpnjIRfUicnj 

Up with People. 

November 2, 1990 

Ms. Adalesa F. Meek 
8851 N. Oracle Road, #331 
Tucson, AZ 85737 

Dear Adalesa: 

Following our recent meetings with you, the directors of the Up 
With People casts and I would like to formally invite you to administer 
your survey to our students. You have our permission and support in 
this project. 

The Cast Directors will work with you in administering the 
questionnaires. We will, of course, retain the right to determine 
whatever steps we should take upon receiving the results of your survey. 

Thank you for your interest in Up IVith People. We are sure that 
this project will not only be helpful to you but will benefit Up With 
People students in the future. 

Sincerely, 

Dale Penny 

DP.ke 

cc: Tim Lane 



APPENDIX E 

LETTER TO EDUCATION COORDINATORS 



113 

THL UNIVMSITYOF 

ARIZONA 
School of Family jnd Comumer Revources A f AX: (6C21621*9445 
Division of Educational jnd PiofnuorMl Sludin TUCSON ARIZONA Tucton, Arizona 85721 

Dear Education Coordinator, 

My name is Adalesa Meek, and X am an UWP alumna from 
•79-80. I am conducting a study of the cross-cultural 
experience in an international educational program. The 
purpose of this study is to further our knowledge in cross-
cultural education. 

In order to successfully complete this study, I will 
need you to assist me by delivering the enclosed 
questionnaires to the students in your cast. It is of vital 
importance that you follow the directions below. 

You will receive a sealed envelope containing the 
sealed and numbered questionnaires from your Cast Director. 
I have also included pencils, a stapler and a letter to the 
cast. 

One hour of cast time needs to be set aside for 
students to fill out the questionnaire. 

Once the students are gathered together, you may read 
the letter addressed to them. 

Then, please open the sealed envelope and distribute 
one questionnaire to each student that volunteers to 
participate. Questionnaires are not to be given to students 
to keep, or to deliver to other students who are not present 
that day. 

If students have questions about some terms, please 
help them with definitions. If possible, make a note of the 
words you had to define for them and include the definition 
provided to them. 

After each student finishes, please have them staple 
their questionnaire closed, and place it in the envelope. 
Ask the last student to seal the return envelope. 

All questionnaires that are not used must be returned 
to me via the Cast Director. 

Thank you very much for your participation in this 
research. I look forward to meeting you in the near future. 

Sincerely, 

/ytjuK. 

Adalesa F. Meek 

School of RENEWABLE Niluril RMOUKM 
College of Agriculture 

School of Family «nd Consumer Rttource* 



APPENDIX F 

LETTER TO CAST 



115 

Thi Univirsity Of 

ARIZONA 
FAX: (602) 62l«H45 
Tucson. Anion* H3721 

School uf Family ind Consumer Resources 
Divuion of Educitiunil And Profession*! Studies UICSON ARIZONA 

Dear Cast, 

My name is Adalesa Meek and I am an alumna from 79-80. 

I am presently a graduate student at the University of 
Arizona in Tucson, and I am conducting a study of the cross-
cultural experiences in an international educational program 
to further our knowledge about cross-cultural education. 

First, I want to thank you for being here, and for 
participating in this survey that will help us better 
understand future Up With People students. I want you to 
know that your participation is voluntary. You have the 
right to stop at any time and turn in your questionnaire. I 
must ask that only students who are 18 years of age or older 
participate. 

When answering the questionnaire, please think about 
your entire experience in Up With People. Read the 
instructions carefully and make sure you answer all the 
questions. If you do not understand a word, you nay ask your 
education coordinator for a definition. You are assured 
confidentiality, your identity will be protected, and your 
completed questionnaires will not be read by UWP staff. 

Once you complete your questionnaire, make sure you 
staple it closed and put it in the envelope. I am asking 
that the last student to complete the questionnaire seal the 
envelope before leaving the room. 

Thank you very much for your time, cooperation and 
sincerity. 

Sincerely 

Adalesa Meek 

5chool of Renewable NAIUUI Resources 
College o< Agriculture 

School of Family and Consumer Resources 
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THE UNIVERSITY OF 

ARIZONA Humin Sub|«t CommiltM •* * 1690N.Wjrren(Bids-526B) 
HEALTH SCIENCES CENTER Tucwr. ANION MTH 

(601) 636.6731 or 626-7575 

December 6, 1990 

Adalesa F. Meek, B.5. 
c/o Betty Newlon, Ph.D. 
Department of Family Consumer Resources 
Division of counseling and Guidance 
School of Agriculture 
University of Arizona 

RE: ASSESSMENT OF THE MEED FOR PROFESSIONAL COUNSELORS IN AN 
INTERNATIONAL EDUCATIONAL ORGANIZATION 

Dear Ms. Meek: 

We have received documents concerning your above referenced 
project. Regulations published by the U.S. Department of Health and 
Human Services [45 CFR Part 46.10 (b) (3)3 exempt this type of 
research from review by our Committee. 

Please be advised that approval of this project and the requirement 
of a subject's consent form is to be determined by your department. 

Thank you for informing us of your work. If you have any questions 
concerning the above, please contact this office. 

Sincerely yours, 

William F. Denny, M.D. 
Chairman 
Human Subjects Committee 

WFD:rs 

cc: Departmental/College Review Committee 
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