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ABSTRACT

The present study investigated counseling expectations
of Mexican American clients in relation to acculturation by
conducting personal interviews with a convenient sample of
ten Mexican American clients. Utilizing a qualitative
approach, the information gathered through personal
interviews was consolidated as well as presented verbatim-
style, and to some extent, it was interpreted as deemed
appropriate.

The results of the data revealed that there were no
great contrasts of expectations across the acculturation
levels for this set of participants. There were indications
that what was generally stated for one particular
acculturation level also applied to other levels as well.

An implication of this study was that knowledge of
counseling expectations as well as how they affect the
counseling process and whether these expectations are being
met will provide the mental health community with necessary
and useful information to enhance the continued development

of effective interventions for the Mexican American client.



CHAPTER 1
ISSUES IN COUNSELING MINORITIES

The underrepresentation of minority clients
in mental health services is not unusual. It has
been found that American Indians, Asian Americans,
Blacks, and Hispanics underutilized traditional
mental health services and terminated therapy
after only one contact at a rate of 50% in
comparison to 30% rate for Anglo clients (Sue &

Sue, 1990, p. 28).

These statistics for minority clients seem rather
startling, especially if it is understood that the underuse
and premature termination of counseling is certainly not due
to a lesser need for such services, (0'Sullivan & Lasso,
1992). A conclusion to be drawn from these statistics could
be, simply stated, that mental health services are not
entirely meeting the mental health needs of these groups.
With a little more investigation, it is not difficult to
understand why.

When considering minority clients in mental health
issues, it is crucial to understand that the concept of
counseling is not universal, but rather, it is derived from

twentieth-century Euro-American civilization, with its
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foundation based on the certain, primarily Anglo values
of:individualism, egalitarianism, glorification of social
mobility, and social change (Draguns, 1989). Sue and Sue
(1990) maintain that "counseling is an egocentric part of
the Establishment that interprets behavior exclusively from
its reference point and attempts to fit minorities into the
'White experience'" (p. 13). Furthermore, Pederson (1987)
states that "in minority groups counseling has a bad
reputation as a source of help for taking the side of the
status quo in forcing individuals to adjust or adapt to the
institutions of society" (p. 22). Given this perspective,
minority clients may perceive the counseling process to be
confusing, irrelevant and generally unhelpful (Draguns,
1989).
Mexican American Counseling Needs

In addressing the counseling needs of the Hispanic
population, there is still considerable need to know more
about how to make counseling a culturally-relevant option
for this population that historically and culturally does
not perceive counseling to be an acceptable avenue for
seeking help (Garzon & Tan, 1992; Ponce & Atkinson, 1989).
Yet, it has only been since 1970 that cultural
considerations in the delivery of counseling services to
Mexican Americans have been given importance (Padilla & De

Snyder, 1985). This is despite the fact the growth rate of
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Hispanics relative to other segments of the United States
population is ever-increasing (Newlon & Arciniega, 1983).
According to Draguns (1989), in the early 1970s, books on
counseling and culture (in general) did not exist. At
present, the literature now reflects the trend that there is
an increased awareness of cultural factors and their
relevance in counseling (Draguns, 1989). According to
Pederson (1991), "we are rapidly moving towards an explicit
pluralism that will not allow direct service providers to
impose the perspectives of one favored culture on members of
other cultures" (p. 205). Therefore, it is crucial to be
aware of the impact varying cultural perceptions has on the
process of counseling.

Conflicts in cultural values have been major
contributing factors to the underutilization of mental
health services by Mexican Americans. These factors have
included barriers such as the lack of bilingual, bicultural
counselors, the failure to offer culturally responsive
treatment modalities, the different definitions of emotional
disorder, and the use of alternative resources such as the
extended family and clergy (Ponce & Atkinson, 1989;
O'Sullivan & Lasso,1992). Of these conflicting values,
researchers state that one particular and significant factor
to consider in determining the usefulness of mental health

services is the common occurrence of frequent presentation
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of physical complaints by Mexican Americans, especially
those in the lower socioeconomic levels (Delgado &
Delgado,1984; Garzon & Tan, 1992). According to Delgado,
et al. (1984), it is not unusual and "it is culturally
acceptable to express life problems through physical terms;
conversely, 'mental illness' is not seen as a culturally
acceptable designation of a response to a problem" (p. 94).
In addition, Acosta and Yamamoto (1984) state that "the
stigma of mental illness, and the clouding by this stigma of
those mental health services which may be available,
continues to be a deterrent and a problem in effectively
providing mental health services to the Hispanic community"
(p. 64). Chavez (1979) explains that “many Mexican

Americans continue to attach_verquenza (shame) to receiving

treatment for mental illness. They are too proud and
sensitive to expose their personal problems to outsiders™
(p. xii). Again, not only is awareness important, but
understanding these diverse cultural perspectives is
imperative in addressing the counseling needs of Mexican
Americans.
The Role of Culture in
Expectations About Counseling

Yet, only until recently, has significant attention

been given to another possible alternative explanation to

this underuse of mental health services--that Hispanics hold
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unmet expectations of counselors and the counseling process
(Buhrke & Jorge, 1992; Chavez, 1979; Kunkel, 1990). A
review of the literature does indicates that expectations
about counseling have long been recognized as an important
construct in psychology (Kunkel, Hector, Géngora-Coronado &
Castillo-Vales, 1989; Tinsley & Harris, 1976). But Draguns
(1989) states that we have only gradually come to realize
that much counseling, as it was generally practiced prior to
cultural awareness, did not fit the needs of a great many
actual or potential clients and that this lack of fit was
the result of diverging, or even clashing, expectations of
clients and counselors, both the products of different
cultural backgrounds. These expectations have been
identified as anticipations of what counseling will be like
and what roles the clients and counselors will take
(Tinsley, Workman, & Kass, 1980; Tinsley, Hinson, Holt, &
Tinsley, 1990). According to Kunkel et al. (1989), having
the knowledge and the understanding of these commonly held
expectations is crucial to the counseling process. For
instance, it is maintained that if clients' expectations are
low (i.e. if they feel they may not be helped), there is a
possibility that the individual will never choose to enter
counseling (Tinsley & Harris, 1976; Tinsley et al., 1990).
It is also suggested that if clients' expectations are high

because they reflect magical thinking, rather than a
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realistic picture of the strengths and limitations of
counseling, counseling may never be sought (Kunkel, et al.,
1989). Following this line of thought, it is not difficult
to understand that once counseling is sought and clients'
expectations are also unmet, then the negative effects on
counseling would include premature termination (Buhrke &
Jorge, 1992). Consequently, it is important to know about
expectations because if there is a mismatch between the
client's expectations and the counselor's behavior, the
client will fail to develop rapport with the counselor and
will not continue in counseling (Cherbosque, 1987).
According to Tinsley et al. (1980), expectancies are
one of the major determinants of client behavior in the
counseling situation. Therefore, success in counseling is
highly dependent on the process that the client experiences
(Lonner & Ibrahim, 1981, p. 322). This process needs to be
consistent with the cultural assumptions and beliefs of the
client. Then, the client will believe that the counselor
understands him or her and will therefore be effective in
providing relief (Torrey, 1986, as cited in Lonner &
Ibrahim, 1981). If the role of culture is overlooked, the
flow of communication can become obstructed and the
development of a relationship may be aborted (Draguns, 1989,
p. 6). Accordingly, expectations, meanings, and unspoken

assumptions need to be considered within the counseling
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process, otherwise misunderstandings will lead to a client's
disappointment, frustration, and failure to remain in
counseling (Draguns, 1989). Therefore, sensitivity to a
c¢lient's cultural makeup is critical in the development and
process of the counseling relationship (Burn, 1992).
Acculturation and Expectations About Counseling

Apart from expectations about counseling in addressing
the problem of underuse of mental health services by Mexican
Americans, Kunkel (1990) has documented that "persons' level
of acculturation will influence their perspective on
psychological services and be manifested in expectations
about such services" (p. 286). The theory of acculturation
is important in counseling because evidence shows that the
effectiveness of counseling can be affected by the client's
level or degree of acculturation into the dominant society
(Cuellar, Harris, & Jasso, 1980, as cited in Sadowsky, Lai,
& Plake, 1991). To further emphasize this important issue,
Ponce and Atkinson (1989) noted that

The explanation for Mexican-American

underutilization of psychological services on the

basis of conflict between cultural and

psychotherapeutic values suggests a direct

relationship between the level of acculturation

(degree to which a person has adopted the

attitudes,values, and behaviors of the mainstream

culture in the United States) and perceptions of

psycheological services and service providers.

Thus, acculturated Mexican Americans may be

expected to have more positive attitudes toward

psychological services than those who are
unacculturated (p. 203-204).
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That is, these cultural meanings would be expected to
be reflected in expectations about psychological services
(Kunkel et al., 1989). Thus, knowledge about expectations
of counseling, could serve a fundamental role in the
application of counseling to Mexican Americans (Kunkel,
1990). As members of a minority social group within the
United States, such persons inevitably possess complex
cultural meanings, including attitudes, values, and behavior
patterns, that are thought to vary with the degree of
acculturation to the mainstream society (Olmedo, 1979, as
cited in Kunkel, 1990).

According to researchers cited in Sadowsky, Lai, and
Plake (1991), one explanation of acculturation is described
as a bidirectional adjustment process. It is further
described as "the degree of assimilation to the majority
culture and the degree of retention of the minority culture"”
(p. 195). It is not uncommon for acculturation to be
situation specific, and certainly not unidirectional or
linear as the following example illustrates.

Individual Hispanics can be found at different

levels of the acculturative process, and the

process may be more or less evident in different

areas of the same individual's life, as

illustrated by the apparently acculturated

Hispanic in the workplace who returns to

traditional values and attitudes at home (Casas &

Vasquez, 1989, p. 165).

Further support is provided by Sue and Sue (1990) that

acculturation is not a straightforward process. Therefore,
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it is of utmost importance to examine patterns of
acculturation, rather than using a single acculturation
score to identify the acculturation level of the client.

Sanchez and Atkinson (1983) describe how this process
of acculturation further extends into the counseling context
by detailing in their research findings "that Mexican
Americans with a strong traditional orientation may have
more difficulty being open and self-disclosing than those
with a strong orientation toward the dominant culture" (as
cited in Sue & Sue, 1990, p. 236). Yet, given these
findings, it is also important to avoid making generalized
statements that do not take into account individual
differences. According to Roger, Malgady, Costantino, and
Blumenthal (1987) it is of great importance to
acknowledge "that different Hispanics have difference
counseling needs and that services need to distinguish
between Hispanics that can fit into traditional forms of
counseling and those where counseling must be modified to
fit the culture" (as cited in Pomales & Williams, 1989, p.
83).

Various researchers have suggested that "minorities
should no longer be viewed as deficient, but rather as
'culturally different'; that the goal of society should be
to recognize the legitimacy of alternative lifestyles, the

advantages of being bicultural (capable of functioning in
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two different cultural environments), and the value of
differences" (Baratz & Baratz, 1970, as cited in Sue & Sue,
1990, p. 21). Therefore, if counseling, as a profession is
to receive acceptance from the culturally different, it must
demonstrate in no uncertain terms, its good faith and
ability to contribute to the betterment of a group's quality
of life (Sue & Sue, 1990, p. 24).

Significance of the Study

For mental health professionals, the knowledge and
identification of expectations about counseling may prove
helpful in understanding common cultural values and
acculturation patterns of Mexican Americans and in
prescribing appropriate counseling interventions (Kunkel,
1990) .

Therefore, knowledge of counseling expectations as well
as how they affect the counseling process and whether these
expectations are being met will provide the professional
mental health community with necessary and useful
information to enhance the continued development of
effective interventions for the Mexican American client.

Purpose of Study

The major purpose of this study was to investigate, by
conducting personal interviews, the expectations about
counseling from a convenient sample of Mexican American

adults of varying acculturation levels who had received
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counseling at some point in their lives. Previous studies
that look at acculturation and expectations but not
necessarily in relation toc each other (Ponce & Atkinson,
1989; Kunkel, 1990; Atkinson, Casas, & Abreu, 1992), have
primarily used college students in their sampling groups.
These sampling groups seem to reach those Mexican American
students who, unfortunately, are not a true representation
of the Mexican American culture, but simply a representation
of a smaller minority within their culture. This study
attempted to employ a more diverse cross-section of the
Mexican American population. A salient and unique feature
that set this study apart from other studies was in its
attempt to obtain a heterogeneous representation of the
Mexican American community in Tucson, Arizona for the sample
population. This was in great contrast to most studies
utilizing easily accessible populations such as college
students. This researcher believed that most college
students would have more information about the counseling
process than the general public because of their exposure to
the process through college curriculum. Therefore, college
students were not actively recruited. It was believed that
a more realistic perspective of the counseling process would
be provided through the experiences of a more varied cross-

section of the Mexican American community.



20

A secondary purpose of the study was to examine any
relationship between the participants' expectations about
counseling and their levels of acculturation.

Questions for Consideration

The purpose for this investigation in the present
study was to examine the expectations about counseling by
gathering pertinent data through personal interviews. The
secondary purpose was to determine if there was a
relationship between these expectations to the levels of
acculturation of Mexican American clients. This study also
sought to determine whether varying acculturation levels in
the participants affected their expectations about
counseling in a significant manner. Therefore, this study

was guided by the following research questions:

A) What do Mexican Americans expect when they seek
counseling?
B) Do these expectations differ across the

acculturation levels? If they do differ, how are
these differences manifested?

It was expected that this study would show some
commonly held expectations about counseling in Mexican
American clients with similar acculturation levels.
Therefore, the research for this study was conducted with
the purpose of identifying those expectations about

counseling and investigating any relationship to
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acculturation that deserves further exploration.
Definition of Terms

For the purposes of clarification, terms used
throughout this study are defined as follows:

Accuituration: Refers to "the degree to which a person
has adopted the attitudes, values and behaviors of the
mainstream culture in the United States" (Ponce & Atkinson,
1989, p. 203).

Client: Refers to a person for whom professional
services are rendered.

Counseling: Refers to the scope of counseling that
encompasses any and all professional technigues and
activities that are undertaken to resoclve human problems
(Draguns, 1589).

Expectations: Refers to the anticipation of what

counseling will be like and what roles the clients and
counselors will take on (Tinsley, Workman, & Kass, 1980) as
well as the anticipation for the possibility of a successful
ocutcome.

Hispanic: Refers to a term used interchangeably with
Mexican American in pertinent literature. For the purposes
of this study, this term will also be used interchangeably
with the term Mexican American because all volunteers in
this study are Mexican American, some of whom have chosen to

label themselves as Hispanic.
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Mexican_American: Refers to an individual of Mexican

descent living in the United States.
Minority: Refers to an individual not belonging to the
Euro-American, dominant culture in the United States.
Assumptions

For the purposes of validity for this study, the

following assumptions were made:

A) The participants in this study were able to
understand and answer the questions given by the
interviewer.

B) The participants' fluency in English and/or
Spanish did not affect their responses.

C) The participants provided honest responses to the
questions.

D) The interview process was a valid technique for
this study.

Limitations

The interviewing format used in this study had several

limitations.

These limitations were identified as follows:

a) The results of this study may not generalize to
similar groups in other areas of the United States
because it was not a true random sample nor was it

a national sample.



23

B) The sample population used in this study was
specific to Southwestern Arizona.

C) The participants may have been intimidated about
sensitive issues addressed in the interview.

D) The participants may have had previous contact
with the interviewer. This previous contact may
have biased their responses.

E) The participants may have been uncomfortable
sharing negative information because of the lack
of trust in the confidentiality clause in the
participant's permission and consent form.

Summary

This chapter introduced a brief discussion about
various issues underlying the underutilization of mental
health services by minority clients. One explanation given
was the lack of fit of the counseling process in general
with the perceptions cultural minorities may have of the
counseling process. A variety of cultural factors were
further described as setting the counseling needs of Mexican
Americans apart from those of the dominant culture.
Included in these cultural factors were the notions of
counseling expectations and acculturation within the Mexican
American population. These were further detailed in the
review of literature as possible influences concerning the

incongruence of client expectations with those of the
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counselor. Additionally, it was stressed that cultural
differences predispose counseling services to
misunderstandings that result in its underuse of minority
clients, especially Mexican Americans.

The significance and purpose of this study were
outlined. The questions for consideration, definitions of
terms, assumptions, and limitations of this study were also
described.

An overview of the methods and procedures used in this
study is covered in the following chapter. It further
describes the areas of: research design, sample selection,
instrumentation, reliability and validity, data collection,

data analysis, and summary.
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CHAPTER 2
PROCEDURES
Introduction

This chapter outlines the original plans for procedures
and methodology for this study and also delineates the
actual procedures and methodology that resulted from the
necessary modifications made to compensate for the lack of
participant response to this study. The topics covered in
this chapter include research design, sample selection,
instrumentation, reliability and validity, data collection,
data analysis, and summary.

Research Design

The original design for this research study sought to
include the combination of a quantitative approach with a
qualitative approach by using the personal interview
technique. It was intended to correlate the quantitative
information gathered through the use of two instruments with
fixed verbal responses, as well as gather subjective
information by allowing participants to elaborate on those
responses. According to LoBiondo and Haber (1990), "fixed~-
response items have the advantage of simplifying the
respondent's tasks and the researcher's analysis, but. they
may miss some important information about the subject" (p.

236). It was important for the purposes of this study to
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obtain additional information regarding the participants'
attitudes and beliefs about their counseling experiences,
thus the combination of approaches.

But over the course of developments throughout this
study, it became necessary to abandon the quantitative
aspect of the research design and to emphasize the
qualitative approach. Although the information gathered
through the instruments was still usable, it was no longer
quantifiable because of alterations made to the fixed
responses. Consequently, the design was significantly
modified to represent more of a case study approach.
Therefore, it was the interest in insight, discovery and
interpretation that guided this subsequent design (Merriam,
1988). As a result, through in-depth personal interviews,
this study aimed to gain valuable insights and applicable
information for mental health professionals to use in the
counseling of Mexican Americans.

Sample Selection

The original design called for a sample consisting of
20 Mexican American adults (both male and female) who either
completed counseling or who terminated counseling
prematurely. The intention was to cbtain an egqual number of
each for the purposes of this study. The participants were
also to represent a heterogeneous cross-section of the

larger Hispanic community of Tucson, Arizona. The
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participants were to be obtained from Our Town Family Center
and Borton Elementary School.

Our Town Family Center is a community-based agency
offering comprehensive counseling services; these include
crisis intervention, public school counseling, family
preservation and parenting education, as

well as family, individual and group counseling.

Borton Elementary School is a public elementary school
in the Tucson Unified School District. Counseling services
offered in this school include family, individual, and group
counseling for students and their families. Both the school
and the agency offer services in Spanish to the community of
Tucson, Arizona.

Initially, personal contact was made with the
appropriate personnel, at Our Town Family Center and at
Borton Elementary School. Each was given a verbal
description of the study and copies of the initial letter of
contact for potential volunteers (Appendix B). To ensure
the agency’s and the school’s confidentiality guidelines, it
was mutually agreed upon that the initial letters of contact
would be disseminated during their clients’ intake
appointments.

However, the intent of this research, to interview a
more varied cross-section of the Mexican American community

was unable to be realized due to the lack of potential
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participants' response. Although phone contacts were made
to the liaisons and assurances were given by them regarding
the dissemination of the initial letters of contact,
unfortunately, no one initiated contact with the researcher.
Because the sample population could not be obtained through
the original sources previously agreed upon and contacted,
the subsequent recruitment of participants did not follow
the intentions for the selection of the sample population,
which were twofold: that there would be a total of 20
participants, half who were to have completed counseling and
half who were to have terminated counseling prematurely; and
that the participants would be a more heterogeneous Hispanic
representation of the larger community (i.e., varying
educational and acculturation levels).

The actual recruitment process entailed contacting
various local counselors in private practice and in other
public agencies such as employee wellness programs,
vocational and rehabilitation programs, and hospices. Each
counselor was asked to consider referring past and/or
present clients whom they believed would be most likely to
participate in the present study. This process involved
counselors contacting potential participants personally,
explaining the purpose of the study and later obtaining the
clients' permission to give the researcher their names and

phone numbers to facilitate contact.
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Even though this proved to be a somewhat more
productive manner in which to solicit participants, it was
also evident that the data gathered from this particular
sample population would be skewed because of the fashion in
which it was secured. It became apparent that those clients
who had terminated counseling prematurely would not be
reached in this manner. Subsequently, referrals made
through the above~mentioned counselors produced a final
sample of ten Mexican American participants: 9 female and 1
male (mean age = 35.9).

Instrumentation

The questions used for the interviews conducted for
this study were taken from the following instrument: the
Expectations About Counseling-Brief Form (Tinsley, 1982, as
cited in Tinsley, et al., 1990). 1In addition, the Short
Acculturation Scale for Hispanics (Marin, Sabogal, Marin,
Otero-Sabogal, & Perez-Stable, 1987) was used to establish
the acculturation levels of the participants. A short
demographic survey was also included in the collection of
the data.

Open-ended questions were later included in the design
to gain additional information to accommodate the shift to a

qualitative approach.
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Modified Expectations about Counseling Questionnaire

The Modified Expectations about Counseling
Questionnaire as adapted from The EAC-B Questionnaire
(Tinsley, 1982, as cited in Tinsley et al., 1990) included
selected 24 items from the available 35 items in 17 scales
that covered various expectations about counseling. The 17
scales addressed client attitudes and behavior, counselor
characteristics, process characteristics, and quality of
outcome. Each item was rated on a 7-point Likert scale
ranging from ‘not true‘’ to ‘definitely true’.

The reduction to 24 items continued to represent a
sampling of the above mentioned areas of client
expectations. This modification was deemed important to
increase participants’ elaboration of responses and
discussion about their perceptions and expectations of
counseling. This modified version of the EAC-B
questionnaire was used with the intent to determine evidence
of differences in expectations about counseling with Mexican
American clients with varying acculturation levels.

In addition, a subsequent alteration to this
questionnaire was made. Although the same sampling of
gquestions was used (Appendix D) from the Modified
Expectations about Counseling Questionnaire, a dichotomous
scale was substituted for the 7-point Likert scale. It

became rather tedious, during the administration of a pilot
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interview, to ask participants to differentiate among
answers such as not true, slightly true, somewhat true,
fairly true, quite true, very true, and definitely true,
throughout the course of 24 questions. This change of scale
to the yes/no format was done for the purposes of not
overwhelming the participants with responses difficult to
distinguish between and of facilitating the conversational
flow of the personal interview.

Also, in changing the response format to a dichotomous
scale, the data collected through these gquestions could no
longer be statistically correlated to the information
gathered in the Short Acculturation Scale for Hispanics,
thereby voiding the secondary purpose of this study which
was to examine statistically any relationship between
expectations and acculturation levels. Therefore, the
relationship between these, expressed in Chapter Four, was
derived from researcher interpretation.

The Short Acculturation Scale for Hispanics

The Short Acculturation Scale for Hispanics (Marin,
Sabogal, Marin, Otero-Sabogal, & Perez-Stable, 1987) is a
12-item report that measures preferences for speaking a
given language in a variety of settings; use of
English/Spanish language media; and preferred ethnicity of
those with whom the respondent interacts (Marin, et al.,

1987). This scale (Appendix F) was administered verbally to
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ascertain a generalized level of acculturation of the
Mexican American participants in this study. Also, a
supplementary piece of information obtained from the
participants included their own self-reported evaluation of
their level of acculturation. This was done for validation
purposes.

This particular scale was chosen over several other
instruments designed to measure acculturation because of its
brevity. This was an important consideration for the
researcher. The desired outcome was to increase the
conversational flow of the personal interview, rather than
produce a stilted dialogue, which better fit the research
design.

The Demographic Data Survey

In addition, the demographic data survey (Appendix G)
obtained the following data: age, sex, educational level,
occupation, place of birth, length of residence in the
United States, ethnic background, and counseling experience.

Open-Ended Questions

Another modification to the instrumentation was in the
addition of a set of 11 open-ended questions (Appendix G).
This set of questions was meant to augment the information
gathered through previously described instruments with more
subjective and descriptive perceptions of the participants

about their counseling experiences.
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Reliability and validity

"Reliability refers to the consistency of scores
obtained by the same persons when re-examined with the same
test on different occasions or with different sets of
equivalent items, or under other variable examining
conditions" (Anastasi, 1988, p. 109).

Even though the entire scale was not used for the
purposes of this study, evidence of the reliability for the
Expectations About Counseling gquestionnaire was reported
through internal consistency. The internal consistency
estimates for its 17 scales ranged from .69 to .82 and the
2-month test-retest reliability coefficients ranged from .47
to .87 (Buhrke & Jorge, 1992). Yet, the validity and
reliability of the adaption of this instrument was unknown
since the results were reported as anecdotal data. The
Short Acculturation Scale for Hispanics has been found to
have a reliability alpha coefficient of .92 (Marin, et al.,
1987), thus, indicating a relatively high reliability for
this scale.

Validity is defined as the degree to which the test
actually measures what it claims to measure (Anastasi,
1988). Although no validity information was found on the
Expectations About Counseling Questionnaire, it has been
used extensively in assessing client expectations about

counseling and has been found to be reliable across subject
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groups (Buhrke & Jorge, 1992; Cherbosque, 1987; Hardin,
Subich, & Holvey, 1988; Hayes & Tinsley, 1989; Kunkel, 1990;
Kunkel, Hector, Gdéngora-Coronado, & Castillo-Vales, 1989;
Tinsley & Harris, 1976; Tinsley, Workman, & Kass, 1980).

The Short Acculturation Scale for Hispanics appeared to
be valid because it was designed to measure specific
characteristics (e.g. language use, media, and ethnic social
relations) of acculturation as determined by research
findings in previous literature (Marin, et al., 1987).

Data Collection

This project was reviewed and approved by the Human
Subjects Review Committee at the University of Arizona
(Appendix A). An initial letter of contact (Appendix B)
with a description of the study was given to potential
participants inviting them to participate in this study. It
was anticipated that these letters would be disseminated
during the participants‘’ intake sessions, but no one
responded through this attempt at recruiting participants.

Although necessary modifications were made to keep up
with participant recruitment, the following did remain
constant. Once participants made contact with the
researcher and indicated interest in participating in this
study, an interview was arranged to take place at the
participants’ location of choice or on the telephone with

the time scheduled at their convenience. All participants
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read and voluntarily signed a Participant Consent Form
(Appendix C). All participants were told that their
participation was voluntary; all the information obtained
would be confidential and anonymous; and they were free to
leave the study at any time without adversely affecting any
present and/or future participation in the services provided
through their present care providers.

After the participants entered the study, informatiocon
gathered and data used for this particular study were
obtained through a personal interview, either face-to-face
or by telephone. 1In a private location selected by the
participant, they responded verbally to the interviewer’s
questions taken from the Expectations About Counseling
Questionnaire (Appendix D) and the questions from the Short
Acculturation Scale for Hispanics (Appendix E). The
demographic data (Appendix F) were obtained from the same
interview as well as the responses to the Open-Ended
Questions (Appendix G).

This interview format method of data collection was
considered to be a valid technique that yielded usable
information. Laing (1988) cited three criteria of value to
this study that should be met by self-reports and observed
reports: (1) the respondent must clearly understand what

information is requested, (2) the information requested
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must be available to the respondent, and (3) the respondent
must be willing to provide the information.

Each of these criteria was fulfilled by the instruments
used in this study. The respondents were able to clearly
and concisely understand the requested information and were
allowed to ask for clarification if needed. The information
requested was available to the respondents through the
interviewing format. The respondents indicated willingness
to provide requested information by readily responding to
the questions and statements.

Data Analysis

Data analysis procedures suggested by Merriam (1988)
were followed for the purposes of this study. To answer the
guestions concerning expectations about counseling of
Mexican Americans and the relationship between these said
expectations and acculturation levels of the participants,
descriptive procedures were used as methods of data
analysis. Descriptive procedures were used to report the
information gathered from the instruments previously
described. All the many and varied responses were reported.
The "data are consolidated, reduced, and to some extent,
interpreted" (Merriam, 1988, p. 130) as well as comments on
apparent and possible differences, similarities and patterns
were made in the presentation of the results in Chapter

Three.
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Summary

This chapter defined the procedures necessary for the
implementation of this study. Each of the topics: research
design, sample selection, instrumentation, reliability and
validity, data collection, and data analysis were
discussed. Included in some of these topics were relevant
research findings to support the specific methodology used
in this study.

Chapter Three includes the presentation of the results
as they relate to the questions for consideration and data

analysis based on the guidelines given in this chapter.
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CHAPTER 3
RESULTS
Introduction

The purpose of this chapter was to present the findings
that resulted from the methods and procedures described and
utilized in Chapter 2. The information gathered served to
comply with the purposes of this study which investigated
expectations about counseling and the possible relationship
between these expectations and the acculturation levels of
the Mexican American participants.

The data acquired throughout this study was presented
in summary and table form. The summaries were
interpretative of the information gathered through the
Demographic Data Survey (Appendix F), the Short
Acculturation Scale for Hispanics (Appendix E), and the
Modified Expectations about Counseling Questionnaire
(Appendix D), while the tables reduced and consolidated the
data to fit the research design. 1Individual case reports
for each participant were also included.

Summary of Demographic Information

The Demographic Information Table representing the
participants in this study describes nine adult females and
one adult male ranging in age from 23 to 47. All but one,

who was born in Mexico, were born in the United States.
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Although each participant was of Mexican descent, two chose
to label themselves as Hispanic and one as Chicana. The
rest felt comfortable with the label Mexican or Mexican
American. Of the ten participants, three finished high
school or a portion thereof; five finished college or a
portion thereof; and two held Masters degrees as indicated
by the term Graduate.

The Other Demographic Information Table details the
counseling experiences of each participant. All
participants had different types of counseling that included
group, individual, marital, and family. Their length of
counseling ranged from one month to 24 years. Only two
participants experienced public counseling, and three
experienced private while five experienced both. The fees
varied according to whether their counseling was private
which usually required some sort of fee, and public which
was generally without fee. Only two individuals did not pay
a fee for private services.

Summary of Acculturation Scores

Based on the responses to the Short Acculturation Scale
for Hispanics (SASH), one participant scored as Very
Hispanic; one participant scored as More Hispanic than
American; and another participant scored as Almost Fifty-
fifty. As many as five participants scored as More American

than Hispanic, while only two scored as Very American.
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Because acculturation was previously defined as a
bidirectional adjusting process of minorities to the
dominant culture, it seemed appropriate to ask participants
how they perceived their own degree of acculturation.
Participants were asked to score themselves based on the 5-
point Likert scale provided by the SASH (1987). Their
perceptions provided an interesting contrast to their scale
scores. Two saw themselves as Very Hispanic, while four saw
themselves as More Hispanic than American. Three of the
participants saw themselves as Almost Fifty-fifty and only
one saw themselves as More American than Hispanic.
Interestingly, no one saw themselves as Very American.

Summary of Responses to Modified Expectations
About Counseling Questionnaire
The expectations shared by all ten participants were as
follows: (1) To get the help I want, (2) to discover the
causes of my problems, and (3) the expectation about the
counselor to: Be a real person, not Jjust someone doing a
job.

Beyond these shared expectations, there were no
resulting patterns of counseling expectations across the
acculturation levels of the participants in the study. It
could be concluded simply that because there were not equal
numbers representing the various acculturation levels, valid

interpretations could not be discerned.



41

Introduction to the Participant's Case Reports

Following are ten case reports of the information
gathered during the personal interviews using the final
sample retained for this study. Each participant fulfilled
the participant criteria with the exception that no one had
terminated counseling prematurely due to dissatisfaction.
Because this criteria was not represented in this
population, only the first of the two research questions
posed for this study was investigated thoroughly. The
second question was examined, although not as thoroughly,
given this lack of pertinent data. Therefore, these
individual case reports provide the basis for answering the

following research questions:

1) What do Mexican Americans expect when they seek
counseling?
2) Do these expectations differ across the

acculturation levels? If they do differ, how are
these differences manifested?
Each report divides the information into four sections.
The first section reports a demographic profile for each
participant. The second section reports the score obtained
from the Short Acculturation Scale for Hispanics (SASH).
The SASH score describes the participant's level of
acculturation based on the average total of the three scores

from the language, media, and ethnic social relations
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subscales. Also included in this section is the
participant's self-reported score. This self-reported score
provides insight into each participant's evaluation of their
ethnic identification.

The third section reports the information collected
from the sampling gquestions from the Expectations About
Counseling Questionnaire. These questions yielded answers
in a yes or no format. This information describes the
participant's expectations about counseling as well as
expectations about the counselor.

The fourth section includes the responses to the open-
ended questions (Appendix G) in verbatim style, as well as a
short summary of interpretation and commentary for each case

report.
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Demographic Information
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Years Ethnic Education
Participant Age Gender Birthplace in US Label Level
#1 23 Mexico 7 Mexican High
School
#2 35 Us 35 Chicana College
#3 45 Us 45 Mexican High
American School
#4 40 us 40 Mexican
American Grad
#5 45 us 45 Mexican High
American School
#6 37 Us 37 Hispanic Grad
#7 47 us 47 Mexican
American College
#8 26 Us 26 Mexican
American College
#9 27 Us 27 Mexican
American College
#10 34 Us 34 Hispanic College




Table 2

Other Demographic Information
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Type off Length of Place of Counseling
Participant Counseling Counseling Counseling Fees
#1 Individual 5 months Private No
#2 Individual 1+1/2 Private Yes
months
#3 Family 1 month Public No
#4 Group Public No
Individual 7+1/2 Private Yes
months
#5 Group 7 months Public No
#6 Individual 7 months Public No
Private Yes
#7 Marital
Individual
Family Private Yes
Group 24 years Public No
#8 Individual Public
' Group 7 months Private No
#9 Family
Marital
Individual 2 years Private Yes
#10 Individual Private Yes
Group 2 years Public No
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Table 3

Scores for Short Acculturation Scale for Hispanics and_Self-
report with the Acculturation Cateqories

Scale Self-report

scores scores
Acculturation category n % n %
Very Hispanic 1 10 2 20
More Hispanic than American 1 10 4 40
Almost Fifty-fifty 1 10 3 30
More American than Hispanic 5 50 1 10
Very American 2 20 0 -

Note: For Mexican American participants, n = 10. Scores
for each category are as follows:

1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

nmuann
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Table 4

Frequency Table for Responses to the Modified Expectations
About Counseling Questionnaire

I expected: Yes No

13) To get the help I wanted, to discover
the causes of my problems 10 0

14) To speak frankly regarding my problems, to
openly express my emotions regarding myself and

my problems 9 1

5) To go to counseling only if I have a very
serious problem 7 3

12} To understand purpcse of what happens in
the session 7 3

15) To initiate discussion of my concerns, to

take responsibility for making my
own _decisions 7 3

8) To see a counselor at least

three_sessions 6 4
10) To _never need counseling again 6 4
7) To get the help I needed in a couple of

sessions after I have "told my story" 5 5
11) The counselor to just give me information 5 5
3) To_Jjust answer the counselor’s guestions 4 6
9) To find my problem solved once and for all

in counseling 4 6
2) To do assignments outgide counseling

sessions 3 7
1) To take psychological tests 2 8

6) To see a counselor for only one session 2 8



Table 4--Continued
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I expected the counselor to: Yes No
4) To find session not place to bring up

personal problems 1 S
16) Be a real person, not just someone

doing a job 10 0
18) Know how to help me, to know a lot

about people and their problems 9 1
20) Think I am worthwhile, to make nme feel

free to say whatever I think 9 1
17) Let me know what she/he is honestly

feeling 8 2
19) Be accepting, self-disclosing,

nuturant and attractive 8 2
24) Guide me through the sessions, to

decide what treatment plan is best 8 2
23) Decide what we talk about, to frequently

offer me advice 6 4
21) Know how I feel even when I cannot say

quite what I mean, to understand exactly

how I feel 7 3
22) T know how I feel at times without my

having to speak, to understand what T am

trving to say 7 3
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Case Report for Participant #1
Demographic Profile

Age: 23

Gender: Female

Education level: 10th grade in High School

Occupation: HouseKkeeper

Place of Birth: Nogales, Sonora, México

If born in another country, how long have you been living
ere in the United States? 7 years

Ethnic background: Mexican

Counseling Experience: what kind? Individual
How long? Four or five months
Where? Private practice
Fees? No (court ordered)

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 1.83

Self-report score = 1.00

These scores can be interpreted based on the following
Likert-type scale:

1.00 - 1.99
2.00 -~ 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

i nun

Expectations About Counseling

THIS PARTICIPANT EXPECTED:

- To take psychological tests.

To do assignments outside counseling sessions.

- To just answer the counselor’s questions.

- To get the help she needed in a couple of sessions

after she had "told her story."

10 - To never need counseling again.

12 - To understand the purpose of what happened in the
session.

13 - To get the help she wanted, to discover the causes of
her problems.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.

15 - To initiate discussion of her concerns, to take

responsibility for making her own decisions.

W
i
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THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 - Be a real person, not just someone doing a job.

17 - Let her know what she/he was honestly feeling.

18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant, and
attractive.

20 - Think she was worthwhile, to make her feel free to say
whatever she thought.

21 - Know how she felt even when she could not say quite
what she meant, to understand exactly how she felt.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

23 - Decide what was talked about, to frequently offer her
advice.

24 -~ Guide her through the sessions, to decide what
treatment plan is best.

OPEN-ENDED QUESTIONS
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

I was told by CPS that I had to go. That I go every
week. But even when I was younger I had thought that I
would like to go to counseling because I had some problems
back then, but I just never did go.

2) HOW DID YOU GET REFERRED?
Court ordered
3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

I was able to talk about things that I was never able
to tell anyone. I told him everything, I unloaded and later
I felt very comfortable because now I have someone to tell
all my problems to because before I would never say anything
to anyone. And now I do. I'm not very close to my family.
We both talk he gives me good advice like he tells me to not
think so much about the things that have happened to me in
the past and how to be a better mother so when I get the
girls back.

4) WERE YOU SATISFIED?
Yes.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?
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I was wanting to unload, evervthing that I was feeling
inside. I told my counselor everything and he understood me
and I appreciated the advice he gave me.

A counselor from my same race, one who would be able to
understand better. It helps my comfort level.

6) DO YOU FEEL ANY PROGRESS WAS MADE?
Yes.
7) HOW DID THIS PROGRESS AFFECT YOU?

Well, in a good way because before I would always be
depressed, crying all the time and very sad. And now it’s
different.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

They didn‘t know that I was depressed since they don’t
live here but they know that I’m going to counseling, but
there is no one in my family that I share what goes on in
the counseling sessions. They ask me but I don’t tell them.
I want to maintain my privacy so no one knows.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?
No

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

Never.

11) WHAT ADVICE WOULD YOU GIVE TO SOMEONE SEEKING
COUNSELING?

I’d say for her to go to get help. A counselor can
help with a lot of things with your problems, with your
life, in changing your life. The counselor would have to be
one with personality not just like nothing one with good
presentation You can tell right away when one is a good
counselor, who attends you right away when you get there.

My own counselor is very amiable, personable. There are
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some counselors that are very "dry". Having this quality
encourages one to talk more, to share problems.

Summary

This participant was not very detailed in her response,
consequently it was somewhat difficult to compare her
expectations with the responses to the open-ended questions.
She did disclose that counseling was very satisfying for her
despite the fact that her attendance was mandatory. She was
very thankful for the opportunity to finaily unload all that
she had been carrying with her, all that was depressing her.
Although she had commented that counseling had entered her
nind when she was younger, she never did anything about it.
Of the expectations she had, several seemed unrealistic in
that she expected the counselor to understand exactly how
she felt as well as expecting to get the help she needed in
a couple of sessions after disclosing her problems. She did
emphasize her expectation of getting advice and she
appreciated the good advice she had been given.

This participant also went into counseling wanting a
counselor who shared her same race. She believed this would
increase the counselor's understanding of her and her
problems as well as make her feel more comfortable. It was
also very important to her that this counselor have
personality, one with good presentation and one who was

immediately attentive.
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Because this participant’s counseling was mandated, it
was unclear whether she understood that nothing disclosed
during this interview would find its way back to her
counselor. It seemed this may have been the reason for her

hesitancy to elaborate more in her responses.

Case Report for Participant #2
Demographic Profile

Age: 35

Gender: Female

Education level: Bachelors Degree -+
Occupation: Bilingual Teacher

Place of Birth: Yuma, Arizona
Ethnic background: Chicana

Counseling Experience: What kind? Individual
How long? one and a half
months (2x weekly)
Where? Private practice
Fees? Yes

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 2.58

Self-report score = 1.00

These scores can be interpreted based on the following 5-
point Likert scale:

1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

amhaon

Expectations about Counseling
THIS PARTICIFPANT EXPECTED:

7 - To get the help she needed in a couple of sessions
after having "told her story."

- To see a counselor for at least three sessions.

To find her problem solved once and for all in

counseling.

o m
|
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10 - To never need counseling again.

12 - To understand the purpose of what happened in the
session.

13 - To get the help she wanted, to discover the causes of
her problenmns.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problens. :

15 - To initiate discussion of her concerns, to take
responsibility for making her own decisions.

THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 - Be a real person, not just someone doing a Jjob.

17 - Let her know what she/he was honestly feeling.

18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant, and
attractive.

20 - Think she was worthwhile, to make her feel free to say
quite whatever she thought.

21 - Know how she felt even when she could not say quite
what she meant, to understand exactly how she felt.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

23 ~ Decide what they talked about, to frequently offer her
advice.

24 - Guide her through the sessions, to decide what
treatment plan was best.

OPEN-ENDED QUESTIONS
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

I guess it was severe enough that if you lock at it
from one to ten, I think it had finally gotten that I needed
it. I thought I had gotten over bheing confused over my
divorce. And I tried living together again and somehow I
wasn’t satisfied with that, so that’s what prompted me to go
to counseling at that time. And looking at it at that time,
I considered that to be real severe. I considered it to be
an eight or a nine, That’s why I decided to go, because my
little child was involved in that too.

2) HOW DID YOU GET REFERRED?

I asked friends who they would recommend so I just went
with some of the recommendations. Also something that was
really important to me was it had to be a Chicano or a
Chicana. It had to be. It didn‘t matter whether it was
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male or femala, but it mattered to me that they be Chicanos
or Hispanics. This was very important to me because when I
get emotional, there are many times that I codeswitch
without thinking and for her it was very important that they
be able to understand that and then there are also times
when I speak in Spanish, I have a lot of sayings (dichos)
and I need that counselor to understand what I am saying.

To have the skills to translate that into something
meaningful, not just translate it word for word in its
context. So that was a priority. Also, I just felt that a
Chicano counselor or a woman would have more of an
understanding of the way I was brought up with my culture
and would understand more about where I'm coming from in
some of the beliefs my parents taught me and some of the
beliefs that I continue to carry. I think people have to
have certain experiences like Chicanos have certain
experiences as they are growing up, African Americans have
different experiences as they're growing up. But those
experiences doesn't make them better, it just makes them
more understanding. And that's how I felt that the Chicano
counselor would have a link to what my history was about and
that was important to me. Also what was important was the
spirituality, although I'm not a religious fanatic, I am a
very spiritual person. That's why I chose the counselor I
did because at that time he met all these criteria according
to some of the women friends that I had who had been going
to see him, they were quite pleased. So that's why I went.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

It was real scary at first because it was my first time
and I tried to look at it as being able to talk to a friend
but I couldn't do that because I didn't know this person.

So it was real difficult at first and it was also real
emotional because I didn't know where to begin. Eventually
he did have the skills of bringing certain things up, he was
able to allow me to feel more at ease and so I was then able
to share things.

I felt like I was going to confession for the first
time. I had to think about what I wanted him to hear. It
toock a long time (by third session) before I actually
verbalized what I was truly confused about. Before this, it
was rather superficial. We talked about my parents, how I
felt that day, my work, the kind of person I am. I expected
to hear a lot of advice like my mom and my grandmother would
give. Like why you feel it and then how you should go about
it. So in counseling you need to consider our families, our
race. You have to have that flexibility. That bond needs
to be built, that trust.
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That's another thing that bothered me was the
environment. My counselor's office was on such beautiful
grounds that I would have felt more comfortable going for a
walk instead of sitting at the couch and looking down at the
box of Kleenex. See, to me, that's spiritual. If certain
things like that would have been done, I would have opened
up a lot sooner and a lot more because I was really confused
and I was really searching and even with him, I still felt
alone. I didn't feel like I had any direction. That's what
scared me and that's why I went.

It depended on what was being discussed since I'm not a
guiet person by any means. But there were certain times
when questions were asked that were difficult for me to
answer, then I became quiet. But other times I had so much
bottled up that I just had to talk. The sessions where I
was quiet, there were a lot of tears. So I always left
exhausted, much more so than other times. I was drained
because it was so emotional. I was more relieved when I
shared more verbally. Shared about the emotional times,
where am I?, where am I going?, more of a direction seeking
inside of where am I headed?, to where I spilled everything,
that was okay. Now that's out in the open. Now I am ok.

The emotional times when I had to think about it and I
cried and I hurt, those were real painful ones that after a
while I could see that it was ok. It took me longer to
understand with the non-active. It took me longer to
understand. When I was more verbal, I was more accepting.
When I was more emotional, it took me two to three days to
figure out why am I still crying about this? and why did
that hurt so much? and why did I react like this? That sort
of thing.

There was less direction from the counselor when my
sessions were real emotional because there were questions
posed at me, things that I couldn't find direction with
until later. That was another thing I was disappointed
with, basically I wanted him to tell me, give me some ideas.
What do you think? and he wouldn't respond. Or he'd always
answer me with a question and that would piss me off. I'm
paying you how much for you to say that to me? I did ask him
when will there come a time when you are going to give me a
solution to my problem and he responded,'"Never, but we will
work together to get there." But at the rate I was paying
him I knew we would never get there. I couldn't afford it.
If I would of continued it probably would of gotten
somewhere. If money wasn't an issue, I would of continued
with him a little longer, then I would of switched to a
Chicana to get an opposing view because see, I still don't
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understand where he was leading. Where he wanted me to go
and so I self-directed myself and maybe that's what he
wanted me to do. I don't know. It would have been helpful to
know because I need to know what I am working towards and
how to develop those skills. I am a real hands-on person
and I need to practice. That's why if I ever go back to
counseling, I'm willing to ask what direction are we going
and if were not going anywhere, that's fine. I'm willing to
explore for a certain amount of time,but after that we need
to work towards a goal I need a goal there has to be a goal
somewhere. I feel that because I'm a dreamer, a believer, I
want a counselor with similar background, similar life
experiences, someone who has been madly in love before,
truly disappointed and no clue, no idea why it failed.
That's important. That's what the priest couldn't help me
out with. The feeling of being in love, the feeling of
betrayal from that person you're so in love with. That's
why he couldn't help me. My counselor, I don't know, I
think he has a family. That never came out. So next time,
I would make sure that that would come out. I would make
sure I would ask those questions because it's truly a broken
heart I have and to this day there's a huge scar and it
still hurts. But now the intelligent me is out, to where
before it was just the wounded me was out. There's still a
lot of disappointments, but now I can understand my role., I
can understand his [her ex]. But the question is still why?
why did God allow this to happen? and then the intelligent
me says, "You fool, God had nothing to do with it. It was
humans, it was people who did things to each other." That's
what I would look into now, for me, that's a criteria.

4) WERE YOU SATISFIED?

To a point yes, but to another point, I was somewhat
disappointed. Part of what disappointed me was the
spirituality was not as strong as I thought it was going to
be in counseling and yet my friends and what I've read of
him, that was one of the things that attracted me to him. I
didn't feel it, I didn't feel that warmth toward other human
beings. Also, what I didn't like either was there wasn't
much that I could work on outside of the sessions besides
reading his book and I didn't feel like I wanted to read his
book. I mean I bought the book and did begin to read it.
But I just felt there should be some practical things that
I needed to work on within myself. I think a lot of it has
to do because I'm a teacher that you develop certain skills
with practice.
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Although this counselor did fulfill my set criteria,
there was still a feeling of dissatisfaction. He has some
writings that come out that I really liked that I got a lot
out of. But when it came to one on one, there wasn't a
match [culturally]. If T was to look for a counselor
again, I would make sure that I would focus on a woman this
time because this was the beginning for me in counseling and
I really didn't know what to look at and I really trusted
and I still do trust my friends to tell me but not that I
have alot of looneytuney friends in counseling that was just
one of the criterias at the beginning I still feel highly my
counselor still be a Chicano but this time a Chicana. I
would like to learn or understand that perspective. But it
wasn't that he was a total failure because he did help me in
understanding alot of things but I wasn't still completely
satisfied especially with the cost. I figured that I should
be cured in a snap for what I was paying for an hour, do it
now. I know that these were expectations that were really
high but I still expected this nonetheless. I want to know
everything now. Eventually I felt that I could address
these disappointments with my counselor but I just didn't
have that kind of money. That was another reason I stopped
going because I just couldn't afford it anymore. It wasn't
all because I thought he had failed me.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

So I felt that I needed an objective, so give me an
objective, help me find strategies to work out this emotion.
Why do I feel guilty? What things can I practice? And I
felt that was something that was not addressed. What was
basically addressed was something that I already knew that
my ex was at fault and that I had no guilt in it. But that
was only a fraction of my dilemmas, of my confusion. You
know, the other part was then why do I still care for this
person and why am I still at a point where I have to see
somebody because I'm confused? Help me work on my guilt
because there was a feeling of guilt, there was a feeling of
also feeling sorry for this person and how do I separate
that. There was also a feeling of being responsible for
this person, poor guy, he's going down and how can I help
him? And I took that upon myself, I mean it was the mother
role and I didn't get much of this addressed.

6) DO YOU FEEL ANY PROGRESS WAS MADE?

Definitely, he did get through.
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7) HOW DID THIS PROGRESS AFFECT YQU?

One of the insights he gave me although I didn't like
it at the time was that he made me look at my own mother as
a woman, a person who makes mistakes, not the way I have her
in my heart. This really angered me initially, but it helped
me understand my mother even more and this has helped enrich
our relationship. I thank him for this. This helped too
because I made the connection (I think this is where he was
leading although he never said anything) is that because of
my mom and the imprint she left in my life was part of the
reason of why I took on everyone else's responsibilities
because that was mom's role too and I had never looked at
that. That also helped me with the problem I was having
with my ex and it also helped me with how I deal with my
child but its funny how I see how much she [my daughter]
has learned from me of the things that she's over-nurturing
which I have that tendency and I don't know how to work with
her on that because she is very sensitive. He [her
counselor] also made me realize that I was not in charge of
anybody's happiness. The only person I was in charge of was
me because I wasn't even in charge of my daughter's
happiness much less my ex's., That was real important
because I have always been in charge of everybody else and
why can't I be in charge of this one too. So he has helped
me out

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

Only feedback that I got was from a couple women
friends who said they were glad that I was going. I really
didn't talk to anyone else about my issues with the
counselor, but basically I got the support, the pat on the
back and the encouragement of I'm glad you finally decided
to go.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

My sister has gone to see a psychologist. It was a
surprise for me because I never expected my sister to seek
this type of service. Because I didn't think my sister
would ever look at her behavior like she had been looking at
it. She has a temper, she's self-centered, plus she is
lazy. She's been reading more because she is going to
school part time now. She became aware through an article
she read to find out more about depression and chemical
imbalances, so she decided to go see somebody and sure
enough she did have a chemical imbalance. They put her on
medication. She was on the treatment for six months She is
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much calmer, her tantrums subsided and that really surprised
me because I never thought about her doing that.

My brother also sought marriage counseling because it
was posed as an ultimatum by his wife. Figure that out of
seven kids in our family and only three of us needed
counseling. It ain't bad, only half of us need help! My
parents are aware of our counseling. Mom's reaction was
that yes, I needed to talk to someone and since I have no
family in Tucson, counseling was a good option. My mom's
mentality was if it helps, then do it. She was positive
about it.

10} DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

Right before going to counseling I went to see a
priest. Basically I didn't like what he said either. He
was highly recommended too! He was a Chicano priest,
older, who basically said, "Why do you insist on punishing
yourself? Are you a glutton for punishment? Why can't you
just let it go?" But that's what my brain says but that's
not what my heart says. I understood what he said. But I
only saw him once because he didn't meet my needs at the
time. That's why I decided to go see the counselor. I
didn't have the same expectations about the priest because
he was holy. It was like talking to God. It was very
different expectations for what the priest said, it was like
the law. And with the counselor, I could object, tell him
he was crazy if need be. I felt more on equal ground with
the counselor but with the priest I felt I had to Kneel.

11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

Find someone you can trust, feel comfortable with.
Still ask friends about who they would recommend, but find
someone you can connect with, who understands what you've
gone through, culturally and experience-wise, and
spiritually, if that's important to you.

Summary
It is important to note that there were three

significant expectations not addressed through the

Expectations about Counseling Questionnaire for this
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participant. These were as follows:
She expected the counselor to:

similarly match her cultural upbringing and background

by being a bilingual Chicano (a);

either share her life experiences or at least relate to

similar life experiences; and

have a strong spiritual base to ground the counseling

process.

Throughout the course of the interview, her detailed
responses to the open-ended questions uncovered these unmet
expectations. It became apparent that her satisfaction
level was somewhat disappointing due to holding these unmet
expectations. Yet, in spite of this, some progress was
noted as well as appreciated.

Interestingly, although she did not expect to do
assignments outside the counseling sessions, this
participant was greatly disappointed that her assignments
did not "fit" her problem. She did not understand the
connection between her reading assignments and how this was
going to attempt to help solve or at least address the
issues she deemed important. Because of possible
incongruent goals between herself and her counselor, this
participant seemed unwilling to follow through on assignment

completion.
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Consequently, this clashed with her expectation that
the counselor know how to help her, and to know alot about
people and their problems. Even though she expected the
counselor to guide her through the sessions and decide what
treatment plan was best, it appeared that she also included
in this expectation that she would agree to the plan.
Therefore, not only having expectations met are important to
the successful outcome of the counseling process, but the
interpretation, the subtle and possible hidden meanings are
also imperative to explore.

Case Report for Participant #3
Demographic Profile
Age: 45
Gender: Female
Education level: High School and 1/2 college semester
Occupation: Phone consultant

Place of Birth: Los Angeles, California
Ethnic background: Mexican American

Counseling Experience: What kind? Family
How long? Five or six
sessions
Where? Community
agency
Fees? No

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 3.00

Self-report score = 2.00

These scores can be interpreted based on the following
Likert-type scale:

l1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

bnunonu
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Expectations About Counseling

THIS PARTICIPANT EXPECTED:

5 - to go to counseling only if she had a very serious
problem.
8 - To see a counselor for at least three sessions.

13 - To get the help she wanted, to discover the causes of
her problems.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.

15 - To initiate discussion of her concerns, to take
responsibility for making her own decisions.

THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 -~ Be a real person, not just someone doing a job.

17 - Let her know what she/he was honestly feeling.

18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant and
attractive.

20 - Think she was worthwhile, to make her feel free to say
whatever she thought.

24 - Guide her through the sessions, to decide what
treatment plan is best.

1) WHAT PROMPTED YOU TO SEEK COUNSELING?

We were having problems with my oldest boy in junior
high. And I said why not try it. I'm desperate and I need
something or somebody to help me with him. I wasn’t getting
the help from a public agency except the case worker would
come here but it would be like he sits there and he’s
falling asleep and even my own son would say so. My
husbhand was turned off to the idea, though. He said what
can they teach you about how to be a parent? And he wasn’t
open to that. He said why should I sit there and have
somebody tell me how to be a parent? I don’t see how where
they’re going to help, what’s he going to do tell us how to
do this and how to do that but he didn’t seem too enthused
and too interested in even giving it a try and I was all
willing to try anything because of the desperation I had in
having to deal with him [her son].

2) HOW DID YOU GET REFERRED?

There was a vocational-rehab counselor that my son came
into contact with at school that made us aware of all the
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services available to us as a family as well as with him as
an individual.

3)WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

We went for a few sessions of family, parenting
counseling and then we stopped because my boys didn’t want
it anymore. We went for about 5 or 6 times. We didn’t stay
too long with this because the guy that was coming out to
the house, he wasn’t a psychologist or psychiatrist or
anything like that, he was just a counselor that pretty much
tried to get the family to talk out their differences and
work with the one individual, which was my son. Because of
the counselor’s methods, he didn‘’t seem professional because
after taking my son to speak to a psychiatrist, his [the
psychiatrist’s] way of speaking to my son and understanding
his needs and taking time to listen to him it gave me a
different way of looking at who’s what, and how much
education that person has because they know how to deal with
clients everyday. And for some reason, this other counselor
just didn’t seem to work. At one point, this same counselor
was meeting with my other son because was having problems,
and it didn‘t seem to work out either. My husband was still
not very comfortable with it because he said the guy isn‘’t
married, you don’t know what he has in mind, he’s always
hanging around with him." And well anyway, I got into this
same thing that my husband must know about these things. So
I went along with him of being careful about who takes our
son for a ride and shows him here and there. So that didn’t
work out. So we tried it that one time then years passed
and this is when my son was going through the public agency
and then I would take him to his monthly meeting with his
psychiatrist and they would check on his medication and a
little history on how he was doing. And that was it. Then
my son started to see a psychologist. When he done an
evaluation on my son, I was very, very much impressed. I
was really, really, I was glad when we signed him up to see
him. He started going, although my son wasn’t too enthused
with the idea. He said, "Why do I need a doctor. There’s
nothing wrong with me." And I said well just give it a try.
What can you 1lose? You‘re not paying for it. These are
things that are offered to you. And it‘’s just a trial
basis, see if it could help you. And he said, "Well, what
can he do for me?" He can do an awful lot if you just give
him a chance. You just have to be very open-minded.
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4) WERE YOU SATISFIED?

Initially, no because of the above mentioned reasons.
But after we started seeing a psychologist, I was very
pleased.

But my husband had a different story. He wasn't too
enthused with counseling he says they have no answers for
his problem. That his answers were within him so if you
have a problem with yourself, you got to straighten it out.
You don't need doctors to tell you what's going on or
anything. Counseling is just a waste of time, so with his
attitude I figured he must be right, yet in my heart I was
saying like he must be right but why do I still say he's
wrong. It's the attitude, it sort of rubs off. You're with
someone for so many years and you start picking up on their
ideas to what life's about and what counseling's about and
it's not what he said it was because even now when I started
taking my son to counseling every week, I think he was in
doubt as to what I was doing. He thought I was riding
around wasting time, when actually I had doctor's
appointments or school appointments or something to do with
the kids. Always involved with the kids. Especially when
the doctor used to call and set up our appointments on the
weekend. And he used to say why is he calling on the
weekend? Doesn't he believe in Monday through Friday
business hours? I said, "I don't know, it's just his way,
he's a doctor, he has no time to be setting up appointments
and when he remembers he calls back."

So, I think that after taking him [her husband] to the
very first meeting together just my oldest, my husband and
myself with the psychologist that's when he actually really
believed. He was impressed with his certificates, and the
kind of professional manner he has and then I think that
gave me a different attitude about it, because I was in
doubt he was going to go through with it and he was negative
many years ago so I figured he going to do the same thing
now. And I asked him do you want to go? I don't want to
force you to go just because I want you to go, I want you to
go because you want to and he says well what's wrong with
it, I'm not going to lose anything and it's important.

So I was very, very happy with that that he actually
changed his mind and his attitude had changed after so many
years of being close-minded to so many things and I think it
was trusting. He lacked trust, total trust, definite trust.
Even locking at his background the way his mother was, the
way his family is, because they're all sisters mainly, but
he had these things against his mother where trust was not
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the main thing. He was suspicious of everything. He was
suspicious of me because I was female. So, I probably will
stab him in the back just like he was stabbed in the back he
figures like his mom did. He never thought that what I did
was always for him and the kids. It was always like
suspicious of what I was going to do or what was I doing or
where was I at or who was I with? And that kind of stuff,
and I think that after all these years even with the
counseling I think and it wasn't basically him getting the
counseling, he actually saw that counseling does do
something to a person. He's seen a tremendous change in our
son and he's even commented to me and told me that he seems
calmer, he seems happier in many years that he's always
shown that he's been angry always saying negative things and
he saw for himself that counseling has helped him.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I wanted to know for myself that with his mental
illness, that if there was any way counseling can help hin.
Because I've always seen some special documentations with
people with schizophrenia, that's how they classified him, I
couldn't understand what exactly he was except that he had a
very bad control of his temper, he wouldn't control it and
he would get real bad. So I wanted to see if counseling
would provide that for him, at least make it bearable for us
to be able to have him at home because it was getting to the
point that his control was so bad that it'd scare me, it
scared me but I wouldn't let him see it, but it scared me
enough where he would get knives and he wanted to take his
life but sometimes the scare would be what if he did
something to us. Because that's what my husband would say,
you're getting older, you're getting weaker as you get older
and he's getting stronger, and he's still young and when he
loses control, you don't know.

And there again you don't have anyone you go to,
there's counseling out there but when you want to seek
counseling, you want to look for someone that makes you feel
like it's okay to let down your guard, you can trust me and
I will be a listener. And that's what I needed. I needed
someone to listen to me and to understand what I was trying
to say and not judge what I say. Well, if I say something
wrong and it sounds very mean then not come down on me and
make me feel bad for it, understand why I say it. But if
you [the counselor] want to have an opinion, then give it to
me with caution, I'm also sensitive. That's what I
basically look for in counseling. I wanted somebody who
could communicate, who could understand what I was going
through.
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6) DO YOU FEEL ANY PROGRESS WAS MADE?
Yes
7) HOW DID THIS PROGRESS AFFECT YOU?

Years ago when I used to talk about the relationship
between my husband and myself and then between my two older
sons, I couldn’t say without breaking up. I just would want
to cry and cry and cry.

We haven’t had alot of counseling as a family, but alot
of what I’ve learned with my son I brought home to my
husband and we sit here and we talk about it and that’s
important so I think that even he hasn’t gone to the
counseling sessions, it does help us. And with counseling,
even talking with the doctor on and off about my son, I’ve
also learned how to be a little more understanding and a
little bit more compassionate towards him to because living
with a person or having a person that we raised all these
years to be the way he is, it’s very, very stressful and
alot of times you need someone to share that with, you need
someone to tell sometimes, you know what sometimes I hate my
son. Sometimes I feel so angry that I wish, I don‘’t know, I
just want to get rid of him and end the problem. But in my
heart, that’s not what I really want it’s just that at that
time I feel that way. The counseling helped and the biggest
thing that’s helped me is going back to church because I’ve
always tried going on and my husband wasn’t very involved in
it. I think that by a miracle my older sons made their
sacraments and I believe in that. So I started going back
to church and I think with the grace of God it helped me
that also besides counseling I think my faith has really
helped me go through this. Being involved with the church,
with the catechism and all that has helped me, has made me
happier. 1It‘’s just been one, big, hard, hard life but I
think it’s turned around.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

I think I’ve learned to let go of the anger and maybe
that’s rubbed off on my son.

But I’ve learned to control that anger, even if I don’t
like what he [her husband] does. I learned to bow down and
back off. And then he says, "Well, I’'m surprised you didn’t
get upset." And I say, "Does it make sense for two people
to get upset. Isn‘’t it enough with just one?" I end up
listening to him most of the time, than what he listens to
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me. But I don’t find it’s unfair because once in a while
I’1) talk to him about the way I feel, but I still don’t
share alot of the things I feel inside unless it seems like
he wants to listen and I think that the things we have found
ways of getting closer will be like when we take trips out
of town. We take the long trip to visit his grandmother
(she has cancer) so we go and we talk all the way and the
kids are in the back and we listen to his music and we talk
alot. We talk about my family, his family, we talk about
us. So we have found ways, even with the kids there, to
communicate. I think that’s what’s helped us alot. There
are times when we really disagree but we do tell each other
when we don’t like what the other’s doing. Criticism has
never been his best thing and neither has it been mine. But
I’ve learned not to be so critical of him and sort of look
at myself first and say do I have a right to tell him, only
I think if it hurts me. But we tend to be very sensitive
about each others feelings and I think important too is
respect.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?
I’m not sure.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

Friends, no. Relatives, less. Priest, no. I think I
was more involved with the teachers because they would deal
with my son more than I did because before I had my younger
sons, I worked full-time. So there was alot of things
happening. Even my personal life was in a crisis with my
husband. I didn’t really seek help from anyone. I couldn‘t
go to family, I didn’t have that kind of personal
relationship with my family members, especially my mom. Did
they understand? Only what they wanted to, but it’s not
something that you can share with them and then know they’re
not going to go and tell someone else.

So what it was, is just dealing with it on my own. and
that can be pretty hard. I didn’t think going to church was
helpful, and many times I tried even in church to look for
someone to talk to, but there is not one person I have
actually met that will understand what it is to have the
problem I have. I, in return will listen. I’ve learned
that in life. I’'m looking for somebody who will do that for
me, but there isn‘t anyone like that.



68

11) WHAT ADVICE WOULD YOU GIVE TO A FRIEND SEEKING
COUNSELING?

I would encourage them. In fact, if they were very
hesitant about going I would ask them if they wanted me to
go with them. Just to go to the session itself and just let
them go in and just encourage them as much as I could. I
think with the faith and with the counseling they go hand in
hand but if someone were to come here and ask me about it I
would encourage them, and go with them if they were afraid
to go on there own. And I would I do it that way.

I would tell them what I look for in a counselor. I
would always look for somebody I felt comfortable with after
a few sessions if I felt that I liked the counselor if he or
she was what I was looking for exactly I would keep going.
But if after a few sessions I didn't feel comfortable enough
to share some of the personal problems and I didn't feel
like the counselor seemed to give me that special type of
attention, then I would look for someone else. But yes I
would recommend that they look for that make sure that they
can connect with their counselor. And if possible try to
get somebody who matches their ethnic background. I find
that we connect better we all come from a similar
background, we come from the same family, I think. It's
just a closeness. When you go see a counselor, you need to
find one who makes you feel accepted, that doesn't make you
feel like he's going to scold you or criticize you. That
you fit right in but if you feel like you have somebody
sitting right in front of you and they say go ahead you
know, but they're sitting there with a stern look on their
face and not making you feel like sort of break that ice and
make you feel comfortable then you're probably not going to
share what's wrong your personal feelings your personal
problems with that one counselor. This could happen in two
or three sessions. You don't need more than that. You can
pick this up on people who make you feel they want to know,
they want to listen and they make you feel like you do
belong. 1It's just the manner in which they approach you,
the manner in which they greet you. And when they show that
enthusiasm as to like they're they just make you feel
welcome . TIt's the type of greeting that you get, if they
give you the warmth greeting then you're going to feel that,
but if you don't if you get the business-type greeting well
come on and sit down and let's get to it, you're not going
to continue. It's the greeting that makes you want to stay
for a little bit longer. The tone of voice that you have,
the manner in which you respond to needs, but then again we
go back to the greeting, the acceptance the welcome mat.
Maybe it's not the red carpet, but it's the welcome mat come
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on in that kind of greeting. I think that's all it takes to
know if it's going to work for you or not. I think that's
what to look for. And if they have the same ethnic
background it helps because then the person doesn't feel
like they're going to a stranger you're going to someone
that is your nationality comes from probably the same kind
of upbringing will understand right away and you don't have
to explain alot they know and if the doctor does comment and
says you know what I understand what you mean I understand I
also come from that kind of background. Now that made an
impact on me because then I know that I'm talking to someone
who understands what the role of a woman is and how hard it
is. And you need that. You go with the type of person.

I think it has made a difference because it just makes
it you feel like you're connecting with someone. They can
relate. They seem to understand more. It seems like they
know, like my counselor, for example he says he comes from a
background about his mother was the one who took charge, she
was responsible she did everything and so that left where
the father didn't do much except that mom would do it all.
And that's pretty much where I've been, I've been the one
that's been holding up most of the problems dealing with it
and my husband has been there but not totally involved in
it. 1It's something like I took charge.

You got to do a lot of footwork. You got to go out and
find the right office and you got to look for the right
person who will listen to you because that's important too
and alot of times people if they're Hispanics they can
relate better to someone who's Hispanic, no doubt about it.
If you go to someone else that's another race they're going
to be very reluctant to want to communicate or to even
connect with them. Like with my son, after a few sessions,
he connected very well because it made him feel like hey
it's one of my own. It's important and it makes a
difference.

Summary

This participant sought counseling because she wanted
to know if it would help her situation regarding her
mentally-ill son. She was at a point of desperation since
her family situation had become a potentially violent one.

Based on her stated expectations she seemed relatively
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clear on what she wanted from counseling. Although her
first experience in counseling with a Hispanic counselor was
a negative one, she did not give up. She also struggled
considerably with consistent lack of support from her
husband, yet she continued to search for help until she
happened upon some very caring counselors, counselors who
even turned her husband’s attitude around.

She was the only participant to make a definite
distinction between a psychologist and a counselor. Her
perceptions were such that a psychologist/psychiatrist is
more credible and professional in their techniques and a
counselor, well, is "Jjust a counselor". The education level
was the criteria of great importance she used in making this
distinction. She certainly became a satisfied client after
her contacts with these educated professionals. She was
extremely impressed with style, presentation, and the
psychologists ability to relate to her cultural experiences.
For this reason, it was extremely important to her that her

counselor be Hispanic.



Age:
Gender: Female

Education level: Master's Degree

Occupation: Academic Advisor

Place of Birth: Tucson, Arizona

Ethnic background: Mexican American

Counseling Experience: What kind? Individual
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Case Report for Participant #4
Demographic Profile

40

Group
How long? Five to six months
1 and 1/2 months
Where? Private practice
Employee Wellness
Program
Fees? Yes
No

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 3.42

Self-report score = 2.00

These scores can be interpreted based on the following
Likert-like scale:

L.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4,01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

U I S TR

Expectations about Counseling

This participant expected:

3
5
7

8
9

10
11
12

13

To just answer the counselor's questions.

To go to counseling only if she had a very serious
prcblem.

To get the help she needed in a couple of sessions
after she had "told her story."

to see a counselor for at least three sessions.

To find her problem solved once and for all in
counseling.

To never need counseling again.

The counselor to just give her information.

To understand the purpose of what happened in the
session.

To get the help she wanted, to discover the causes of
her problens.
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14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.

This participant expected the counselor to:

16 - Be a real person, not just someone doing a job.

18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant, and
attractive.

20 - Think she was worthwhile, to make her feel free to say
whatever she thought.

21 - Know how she felt even when she could not say quite
what she meant, to understand exactly how she felt.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

23 - Decide what was talked about, to frequently offer her
advice.

24 - Guide her through the sessions, to decide what
treatment plan is best.

Open-Ended Questions

1) WHAT PROMPTED YOU TC SEEK COUNSELING?

My divorce. My friends were very encouraging to seek
counseling because I was just willing to tough it out. They
were sensitive to people's emotional needs. A couple of
them had been through divorces and they said I really needed
to do this if I was going to get past it, as opposed to just
swallowing it. It did take me a while to finally get there.

After thinking about it, in my family, when I was
having trouble in high school, my parents encouraged me to
just pray a lot. They felt it was a reflection on them
being just poor parents if I sought help elsewhere.

This time, it was just a stoic attitude that I made my
own bed now I am going to lay in it, despite the fact that I
was in a position were I was sending people to counseling
for help.

2) HOW DID YOU GET REFERRED?
A friend who knew his [the counselor's) strengths.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?
It was interesting when I first started I could tell

because of my training I knew what techniques he was using
on me and I had to really stop myself and move into just
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being a person because obviously we weren't going to get
anywhere and it was really hard initially because he told me
I had my own answers and that's what were going to work at
and I was thinking that if I had the answers I wouldn't be
here so that took a while for me to get past that somebody
else had the answers for me to really believe that I did
know what was best for me and that I could work from there.
He was very supportive. Initially, I didn't have a
preference for a male or female counselor, but in the end I
was glad he was a male because that what I was feeling
having failed in my marriage It was the big F in my life. I
was the straight A scholarship student and everyone thought
wonderful things about me, so for me this was the first big
failure. I was the first one in my family to get a divorce
so I think it turned out good that I had this masculine
support and reinforcement because I wasn't feeling that at
all. He helped teach me how to examine myself and ask me
the questions that were most pertinent to my healing and
sometimes he was just there to physically hug me and tell me
it was okay to cry because I was very tightly wrapped so
until it got to an extreme I wouldn't release those kinds of
tears and let the floodgates go and now that's the
permission I give myself when I am feeling stress is
building And another thing he helped me work out was my
sexual identity because throughout my entire marriage I
never experienced orgasm and I realized that the sexual
information that my mother had given me was very limited
because it was so uncomfortable for her to talk about these
issues that eventually came out in therapy that it was not
something that I went in thinking it needed to be addressed
but it turned out that it was something very critical to
making me whole he helped through that process as well and
helped me through my next relationship after my divorce so
he was there for some significant changes in my life he was
there for me.

4} WERE YOU SATISFIED?

My expectations were met except the one where he wasn't
going to tell me what to do.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I needed someone who was objective to listen to me who
didn't know me so I could be completely honest with what I
was feeling about me and my ex husband. Looking for a
complete stranger because I wanted it would be fairly
anonymous I was hoping and believing that it was going to
help in terms of alleviating the depression and the crying
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jags and looking for some one to tell me what to do to tell
me how to go on with my life from that point.

I think that I was in so much pain that my priority was
just looking for someone who was good but that didn‘t
necessarily know me or my circle of friends so that we
wouldn’t run into each other cause I really had the need for
that kind of anonymity. The most important thing was that
he was a male and needing that kind of reinforcement and
support primarily because in my case with my parents I am
much closer to my dad than my mom she had me feeling that I
had let them down as a whole whereas my father never, did so
I think it was important to continue with that kind of
masculine support at the time.

Although initially the ethnicity of the counselor
wasn’t important to me, some issues have come up for me
where I believe it will make a difference in the counseling
I get. My concern is that if the counselor is not closely
tied into the cultural values that we have in terms of
family first they may not be able to appreciate why I am
having these kinds of emotional dilemmas and challenges and
that was why I thought it was important to establish rapport
with someone of my own cultural background.

Competency is really not the issue but the perspective
of the counselor is what I see as potentially helpful. One
who truly understands that sense of responsibility, the
family connections, and the expectations.

6) DO YOU FEEL ANY PROGRESS WAS MADE?
Yes.

7) HOW DID THIS PROGRESS AFFECT YOQU?

It helped me grow up as much as the grown-up things
that I had done 1like I had gone to college, had a
professional job, I don’t think that I ever examined my
values and my thoughts about what I was here for and what I
was going to be doing with my life and that was the first
juncture that I stopped and took stock and decided there
were some things that I wanted to change about myself and
that in fact I could change that I had that kind of personal
power. Overall, I have learned t¢ take more control so I go
in there with my agenda.
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8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

My attitude had greatly improved they noticed that I
was a much happier person more confident and capable I did
share with my parents that I was seeing a counselor and
again my mom came up with concern that it was something they
had done wrong. It took a year for them to understand.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

Yes, they shared this information with me. Actually, I
encouraged it. I strongly supported it because of my
experiences.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

Mom asked me to talk to the priest, but I am not a
practicing Catholic. I wouldn’t have felt comfortable
seeking their advice. Particularly at that point, it was
important for me because the counselor I did end up seeing
had been through a divorce and I knew that the priest does
not have a clue as to what I would be going through
emotionally because they have never been involved in a
marriage and that kind of a relationship. Knowledge and
experience is important with counselors. It helped the bond
with the counselor.

11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

(Time limitations did not allow this participant to
respond to this question.)

Summary
For this participant, it took a great deal of
encouragement from her friends to finally seek counseling.
Despite the knowledge gained through her work about the
counseling process, she truly believed she could "tough it
out" by herself. It seems as though she had some
unrealistic expectations in that she expected to find her

problem solved once and for all in counseling and to never
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need counseling again. It would appear these expectations
reflect the attitudes towards counseling she received while
growing up--you work on your own problems through prayer,
and if you need help, you seek out a priest. Although she
went into counseling with somewhat low expectations for her
behavior (i.e., just answering the counselor’s questions)
and high expectations for her counselor (i.e., to make the
decisions; to just give information; and to give frequent
advice), her counseling experience demonstrated quite the
opposite for her. She soon came to realize that her healing
was up to her and that the counselor was there to guide her
through her process. Even though the knowledge and
experience superseded the importance of ethnicity in her
choice of counselor at the beginning, issues have
subsequently come up for her that she believes will be
better understood by someone who shares her cultural
background. She believes this shared commonality will lead
to her counselor’s greater understanding of her challenges
with respect to her family--connections, expectation, and

responsibilities.
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Case Report for Participant # 5

Demographic Profile

Age: 45

Gender: Female

Education level: High School

Occupation: Access Data Entry

Place of Birth: Tucson, Arizona

Ethnic background: Mexican American

Counseling Experience: wWhat kind? Community Bereavement

Service
Support Group

How long? Seven months
Where? Local Hospital
Fees? None

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 3.50

Self-report score = 3.00

These scores can be interpreted based on the following

Likert-type scale:
1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

o wia

Expectations about Counseling

This participant expected:

5 - To go to counseling only if she had a very serious
problen.

11 -~ The counselor to just give her information.

12 - To understand the purpose of what happened in the
session.

13 - To get the help she wanted, to discover the causes of
her problems.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problens.

15 - To initiate discussion of her concerns, to take
responsibility for making her own decisions.

This participant expected the counselor to:

16 - Be a real person, not just someone doing a job.
17 - Let her know what she/he was honestly feeling.
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18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant and
attractive.

20 - Think she was worthwhile, to make her feel free to say
whatever she thought.

21 - Know how she felt even when she could not say quite
what she meant, to understand exactly how she felt.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

24 - Guide her through the sessions, to decide what
treatment plan was best.

Open-Ended Questions
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

I knew, when my husband passed away, that I needed
someone immediately. That morning when he passed away my
daughters and I were walking out of the hospital and I told
them, "We need help." I knew it. In fact, I was desperate.
And we have never put a negative connotation on counseling
because everyone needs help. I have always raised my
children that you’re only mature when you ask someone for
help. It’s not a good thing when you know you need help and
you don’t ask for it. That’s not a good thing to do. To
seek help to your problems and seek answers, it’s a very
mature thing to do. I needed to share and I needed someone
to share with me. I needed to know that there were others.
And I knew I needed some kind of a support system to get
through this.

2) HOW DID YOU GET REFERRED?

My husband passed away at a local hospital and they
mailed me a support packet afterward of what was available
to me. There’s another part to that, I have a friend that’s
an administrator who was very involved with my husband when
he was in the hospital and helped us alot. She called me
one day and told me about some groups that were offered too
and this is one of them, the one I am participating in now.
I looked at all of them and said I’d go with this one. And
if it doesn’t work, I‘11 just go to another one.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

The person I have working with me now, she’s wonderful.
As far as being a touching person, as far as being a tuned-
in and caring person. I had a friend of mine that went to
another group, she wasn’t real happy. &and I said, "Why
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don’t you try ours?" And she said, "Wonderful!" We hugged
afterwards and I don’t know if the person who heads it [the
group] up sets that precedence for everyone to allow
themselves to do that. But she said, "I like it much
better. I’m coming back." And we do, we say a little
prayer at the end and she does not exclude anyone’s
religious orientation. 1It’s a very caring place. Aand I
would assume she [the facilitator] has a lot to do with it.

4) WERE YOU SATISFIED?
Yes

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

Coming out of the group feeling like I have grown, you
know, and I know myself and I know what works for me. And
know if it’s beneficial for me and the girls. After
visiting for the first time, I knew that this was going to
be good. There was alot of input from people, I was allowed
to talk, others were allowed to talk and I knew that this
was going to work.

I was wanting an honest, personable, communicative
counselor. One who knows their stuff. I wanted them to be
well educated in their area to be able to detect other
things that I couldn’t about myself that maybe I think I am
there for one thing and maybe not. Maybe there’s more
baggage along with it and that they would be able to detect
that.

I didn’t have a preference in terms of my counselor’s
ethnicity, but it did enter my mind that they might not be
conducting the group in a fashion that might be beneficial
for me.

6) DO YOU FEEL ANY PROGRESS WAS MADE?

Yes, this group has been very positive for me. And for
my girls, I don’t think we would have come this far without
it. We find comfort in that we’re not the only ones who are
feeling this way.

7) HOW DID THIS PROGRESS AFFECT YOU?

The group is ongoing which I think is great because the
grieving process is ongoing. And I don‘t think there’s a
time when it’s just going to stop. New people are coming in
all the time and what I think is nice about this group is
that we can share with the people coming in and affirm that
yes, we did feel that way, and ves, we still sometimes kind
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of feel that way, but it does get better. And when I first
attended the group, I remember people telling me, "It will
get better" and that’s hopeful. At that time you think, "Oh
no, it’s not going to." But you hear these words and you
see these people and you think there’s hope. Because you
feel there’s no hope. You feel hopeless. And I didn’t
understand that at first, when I first got there. I
thought, "How can this work?" But we work with one another,
so it does work. I didn’t understand that at first.

8} HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

My daughters and I have grown closer.
9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

My brother might have. He had a son that was sick for
many years with MS. And I think they offered a service to
them through the MS association that helped them deal with
the illness and the progression of the disease.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

When I was 18, I was in a relationship with a
gentleman. I felt I was making the right decision by
breaking it off. What I wanted out of life, my goals were
in question at the time. I knew this priest and I talked to
him about that. About some of the expectations that I
wanted out of life. And in a way I was wondering whether
maybe he [her boyfriend] was right and I was wrong. But I
did seek out his counseling back then. I knew I needed to
speak to someone. I wanted an objective opinion. I wanted
to know if I was maybe wrong, I didn‘t know, I was confused.
I wanted someone who was of my religion and he was more
educated that I was, to give me an unbiased opinion. Yet,
he knew where I was coming from as far as my values and I
figured he would be the perfect person. I knew him, felt
very comfortable with him, I liked him. He was from my
church and I knew he would be honest with me. It didn’t
make a difference to me at the time that he wasn’t Mexican
American. I felt that this was a good turning point for me,
even though I only saw him once. The only person affected
was me as far as decision-making because he reassured me of
my decision and made me believe in myself a little bit more,
that I still make some good decisions.

As far as seeking out a priest this second time around,
I was given some options as far as what I had. I think this
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avenue that I took now, it’s a group, is that I needed
others, I needed people. I didn’t want a one on one. 1In
fact, there are times now though I still feel religiously
that I need to talk to a priest, and I still may because of
some problems I’m dealing with death and religion, with
gquestions I have. I still may seek that out, it’s still a
possibility. But the group thing, I needed. It was offered
and it sounded like this is what I needed for my girls and
Il
11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

I would tell them about my experiences, tell them to
try it: Nothing ventured, nothing gained. And if they
didn‘t like it, there’s all different kinds of counselors.
And to try it until they find one that’s good for them. But
I think there’s someone out there for everyone, just like
doctors.

Summary

Prior to her husband’s death and her subsequent
participation in a bereavement support group, this
participant (at the age of 18) sought help from a priest to
deal with issues revolving around the loss of a
relationship. This seems to support her expectation of
going to counseling only if she had a very serious problem.
Throughout the course of responding to the open-ended
guestions, it became evident that this participant’s stated
expectations had been met through both these counseling
experiences. Consequently, she felt satisfied with the
services she received. This satisfaction was apparent in
her participation throughout the course of the interview.
Although this participant claimed that the ethnicity of the
counselor never entered her mind, she did mention that it

could have had an impact on her perceptions of how the
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support group would be conducted. She was not basing her
assumptions in terms of competency differences but rather
simply on personality differences. Though the facilitator
of her group is not Hispanic, her comment was '"She may as
well bel!"™ and then alluded to this counselor’s warnth,
understanding, and physical demonstrativeness. It was clear
that these characteristics in a helping professional were
very important to her.

Case Report for Participant #6

Demographic Profile

Age: 37
Gender: Female
Education level: Master’s Degree
Occupation: Career Specialist

Place of Birth: Santa Fe, New Mexico
Ethnic background: Hispanic

Counseling Experience: What kind? Individual
How long? Seven months
Where? Campus services
Private practice
Fees? No
Yes

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 3.83

Self-report score = 2.00

These scores can be interpreted based on the following
Likert-type scale:

1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

o nh

Expectations About Counseling
THIS PARTICIPANT EXPECTED:

2 - To do assignments outside counseling sessions.
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8 - To see a counselor for at least three sessions.
12 - To understand the purpose of what happened in the
session.

13 - To get the help she wanted, to discover the causes of
her problems.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.

15 - To initiate discussion of her concerns, to take
responsibility for making her own decisions.

THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 - Be a real person, not just someone doing a job.

17 - Let her know what she/he was honestly feeling.

18 - Know how to help her, to know a lot about people and
their problemns.

19 - Be accepting, self-disclosing, nurturant, and
attractive.

20 - Think she was worthwhile, to make her feel free to say
whatever she thought.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

Open-Ended Questions
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

I discovered the person I was involved with was seeing
other people. Seeing other women at the same time. And it
was a crisis for me. I was feeling some anxiety.

2) HOW DID YOU GET REFERRED?

Through a teacher.

3) WHAT WAS YOUR EXPERIENCE ONCE YQOU GOT INTO COUNSELING?

It was positive and he did give me some homework and I
felt good about what I did there because I had written some
letters to this man and I felt good about that. And I
resolved as much as I could at that point.

4) WERE YOU SATISFIED?

Yes, somewhat. But I knew that I needed more
counseling. But I was satisfied for the time.
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5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I was wanting a place to have someone I could speak
with confidentially where I knew there would be total
confidentiality because I needed to talk to someone and I
needed someone to validate that this was really a problem
and what I was experiencing was, I just needed help to go
through the experience someone to listen to me. The most
important thing to me was the confidentiality issue. So the
ethnicity of the counselor at this point was not a
consideration.

6) DO YOU FEEL ANY PROGRESS WAS MADE?
Yes
7) HOW DID THIS PROGRESS AFFECT YOU?

In that I was able to confront the individual through a
letter and move on with my life.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

My family didn't know about it. And I'm not sure
anyone knew I was in therapy.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

Yes, I feel bad though that one counselor told my
sister she didn't need counseling when in fact she did need
it. I feel good that she went but bad that she the
counselors didn't think she needed counseling.

Growing up the attitudes towards counseling were
negative: only crazy people go to counseling.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

No, not before. But I did go see my spiritual
director. She was a nun that was Hispanic. She was between
the two counselors I had, but she referred me to the second
counselor because she thought I needed it. This made a
difference to me because she knew the person I was talking
about, he was from my home state which she understood the
severity of the problem. I would say that I got some latent
counseling from her but once she felt it was out of her
realm she referred me. But she wasn't a counselor. But I
did feel I needed spiritual direction.
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11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING CCUNSELING?

I would say that they would need to probably interview
the counselor or more than one counselor like they were
interviewing a doctor. To find a counselor that fit the best
for them whether they were Hispanic, male or female. To
just find the right person they felt comfortable working
with. They would need to find someone who is a good
listener, genuine, non-threatening and someone who doesn't
feel rushed. They don't feel rushed and someone they feel
is competent. I would tell them to check out their
credentials, background. I would say the referral system
would be a good way to go through your friends who have been
to them or knows about them. This is how I would check them
out.

sumnary

It seemed very apparent for this participant that all
her expectations were met during her first time counseling
experience, although she did state that she was only
somewhat satisfied. 1Interestingly, the only elaboration she
offered on that was she knew she needed more counseling.
Therefore, it was unclear whether her low level
dissatisfaction was a result of her perceptions of the
counselor and his style of counseling or a result of her not
having resolved the problem which was causing her anxiety.

She did mention having had two counselors, but again,
there was no elaboration on that experience and it was
unknown whether the progress she felt about being able to
move on with her life was after the first or the second
counseling experience. Another disparity in her responses
was 1n seeking help through her spiritual director. Feeling

like she needed spiritual direction, she sought this
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Hispanic nun for guidance. Yet, in her description of what
she wanted from the session her high priority was to have a
counselor who was going to honor totally, and without a
doubt, the ethic of confidentiality.

Based on this participant's responses, it could be
assumed that although she did not consider ethnicity as a
high priority in seeking out a counselor, she subsequently
found her way connecting with someone who shared her same
cultural background after her formal counseling experience.
This can lead to the belief that not only did she want
spiritual direction from this person, but she could have
also been possibly looking for greater understanding from
someone who shared something in common with her--her
culture. Although these are assumptions, they are based on
extraneous information she provided during the interview
regarding her place of residence and how she felt alienated
from her culture because the Hispanic population is
underrepresented in her area. Therefore, even if she had
considered ethnicity as a criteria for choosing a counselor,

she mentioned doubting the possibility of even finding one.
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Case Report for Participant #7

Demographic Profile
Age: 47
Gender: Female
Education level: Bachelor’s Degree
Occupation: Secretary
Place of Birth: Tucson, Arizona
Ethnic background: Mexican American
Counseling Experience: What kind? Individual
Group
Marriage
How long? Off and on for 24
years
Where? Private practice
' community agencies
Fees? Yes
No

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 4.00

Self-report score = 3.00

These scores can be interpreted based on the following
Likert-type scale:

1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

1 I (I (I

Expectations about Counseling
THIS PARTICIPANT EXPECTED:

1 - to take psychological tests.

2 - To do assignments outside counseling sessions.

5 - To go to counseling only if she had a very serious
problem.

7 - To get the help she needed in a couple of sessions
after she had "told her story."

8 - to see a counselor for at least three sessions.

9 - To find her problem soclved once and for all in
counseling.

10 - To never need counseling again.

11 - The counselor to just give her information.

12 - To understand the purpose of what happened in the
session.
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13 - To get the help she wanted, to discover the causes of
her problems.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.

THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 - Be a real person, not just someone doing a job.

17 - Let her know what she/he was honestly feeling.

18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant, and
attractive.

20 - think she was worthwhile, to make her feel free to say
whatever she thought.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

23 - Decide what was talked about, to frequently offer her
advice.

24 - Guide her through the sessions, to decide what
treatment plan is best.

Open-Ended Questions
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

I was having problems with my marriage when we lived in
Ohio. I didn't really want to go, but my husband kind of
said we're going. He wanted to go because he thought I had
a problem and he wanted to get me into the counseling so
that he could stop going and I could continue, but I didn't
continue for very long. That's why I went. Not because I
wanted to.

2) HOW DID YOU GET REFERRED?

I was prompted by someone important in my life, my
husband.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

The first time, I hated it. We saw this lady first by
myself, my husband by himself and then the two of us
together and the first thing she said to me was, "When are
you going to grow up?" So I never went back. It made me
feel very stupid, very childish, just kind of discounted,
not important, like ok I'm there for counseling but what I
went there for wasn't important it was just that they saw me
as a very childish person it made me feel very terrible.
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She made a judgement and I was already feeling bad about
nyself anyway and I didn't need her to make me feel worse.
Right away I thought she's on his side. That's how she made
me feel she was on his side because he had issues toco.

The next time around, the counselor listened to me, to
how I felt not just to how my husband felt, or not just to
both of us as a couple I mean I was an individual to him.
When my husband stopped going because he thought the problem
was me and my counselor said well don't worry about him you
continue to come for yourself. He was right that I should
continue for myself and we built a real good rapport and he
helped me alot. He was the first counselor who really
helped me. He was really good.

4) WERE YOU SATISFIED?

Starting with that male counselor it looked positive.
And then I had another experience where I was hospitalized
because I went into real bad depression after my mom died.
The people at the hospital were not very good. I had bad
experiences with them. First of all, being hospitalized
they don't treat you like a human being. They act like
you're three years old. They have to tell you everything to
do. And you have to follow rules or they put in isolation.
If you don't follow the rules, you can't even walk off the
ward without permission and they won't give you permission
because you're not responsible so they make you feel like
you're a prisoner and like you're not a grown up with a mind
of your own. And then not only that they monitor everything
you do. But then the psychologist that was working with me
there, we were working one on one and family counseling but
I just felt she wasn't really pinpointing what the real
problem was. She was working with my whole family my son
and daughter also and they hated being there and my husband
wasn't being very cooperative so it was like I was isolated
and I had these problems and she was working with the family
but it was like nobody really cared to work on what was
wrong because actually they didn't know it was something I
had to work out and actually nobody knew what my real
preoblem was until I went to a local community agency. And
then I had another counselor that was not very good at this
agency and I had a bad experience with her. But now I have
one that is good.

My level of satisfaction for this counselor, I would
say about at least an 8 [on a scale from 1 to 10]. She's
been very good and she understands my needs like I do alot
of praying. Aall through my life, my bad life, I have
depended on prayer and she understands that although she is
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not a counselor that goes into spiritual stuff, but she does
understand my need for that and so once in a while she
brings that up as a coping technique for me and that's
important to me because I know some counselors would
discount it. I have read alot of things where religion
sometimes hinders your progress, but she recognizes that
it's a need and I think that's important.

And now I am not going to group. I was going to group,
I found that that didn't help me as much. I know it helped
some people. But it doesn't seem to do anything for me
because I've been to 2 different groups. I don't like going
to groups partly because of having to trust so many people
that you don't even know and partly because there's always a
couple people who monopolize the whole time and so you just
sit there real frustrated because you can't share your
experiences and all you keep hearing over and over are their
experiences and that gets frustrating. And to listen, and I
know everyone is at a different level, but to listen to
everybody else about their traumas and not wanting to do
anything about it like sometimes people don't want to do
anything about their problem and all they do session after
session is whine and complain and stay in the same place and
that's really frustrating so I don't really enjoy groups.

I need more one on one than group. Plus the groups I
have been to they tend to pick on one person and they're
forcing that one person to do something like to get anger
out and there's alot of screaming and yelling and I can't
take that. I'm not a violent person and I can't take that
strong of emotions from other people. It really bothers me
so groups are not good for me. They never said what the
focus was. I know that people need to get their anger out,
but it bothers me, to see other people have to do that, it
makes me real panicky because I had alot of that in my
childhood with my mom who had a lot of out of control anger
I can't take it as a grown up.

Its real hard for me to do that kind of work. I don't
think I've gotten rid of alot of anger but I think that by
talking about my experiences I have gotten rid of some. 1I'd
like to get rid of all of it, but I don't want to do it that
way.

Expectations and what you get aren't the same thing.
It's so different once you start going and the more
counseling you have and the more people you go to the more
you realize that counseling isn't what you think it is, like
the psychological tests aren't there. I thought that's how
they assessed a person I was sure everybody had to do these
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tests to be assessed. And actually the only time I did them
was when I was in the hospital and at the agency. But I
assumed they needed some kind of assessment besides what you
told them. It made me feel somewhat distrustful of the
process because I continued going with the thinking that how
do they know what they're working with I can tell thenm
anything I want and how do they know. I didn't really trust
them to know me as a person, I thought they can't possible
know me. I guess that's a wrong conclusion to draw about a
test, too.

Well, right now from what I've experienced, I would say
that the ethnicity of my counselor doesn't make a difference
so far in my counseling. But in the beginning, I think it
would have made a difference. Maybe a Hispanic because in
Ohio they don't have very many Mexican people because I
remember going to church in Ohio to the Spanish Mass and
here I can go to either. But in Ohio, I preferred to going
to Spanish-speaking Masses only and got involved in a
Spanish-speaking group through the Church. I don't know if
it's because I felt more alienated from my culture out
there. That's how I held onto my culture. So I think it
would have helped if the counselor had been some kind of
Hispanic background but I never heard the whole time I was
there that there were any Hispanic counselors.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I was afraid to let anybody know what was going on with
me and I didn't think that a stranger should know about my
problems. The funny thing is that I got my college degree
in psychology so I knew about counseling and counseling
procedures, yet I didn't trust people and I didn't think
that they could help me. Not necessarily that they couldn't
help other people but its just that they couldn't help me.

I don't know why I thought I was such a special case.

But when I contacted the agency I was ready to seek
counseling on my own and really work on the real issue but I
needed him [my husband] to tell me. He's the one who teold
me the agency to contact but I had already decided I would
go to a counselor. I had finally decided that I needed to
work on my real issue. I had two counselors at this agency.
The first counselor was going about it the wrong way she was
trying to help my marriage and through that I would improve
and I felt like I needed to work on myself not my marriage
and she felt like I needed to work on my marriage and she
introduced alot of different ways I could improve my
marriage which weren't doing me any good because I needed to
work on my sexual issues and she was introducing all this
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sexual stuff that I was uncomfortable with. So it wasn't
working, I wasn't doing the things she recommended. She had
one set of goals and I had another. I kept telling her I
needed to work on myself I don't need to work on my
marriage, that can come later. But she wouldn't do it that
way so I finally told her I couldn't continue the counseling
because it wasn't doing me any good. I saw her for 2 and
half years. It's a long time, I finally got so frustrated
she started to have my husband go in with me to the sessions
and I hadn't even worked on my issues and she was already
introducing issues about the marriage. It just didn't work.

With the counselor I have now, we sit and she'll start
talking and we'll start talking about stuff and then I'll
start talking and then throughout the whole thing she'll
give me feedback and suggestions and techniques like when I
was having panic attacks she gave me techniques to minimize
them and she's recommended and talked to my doctor about
medications.

6) DO YOU FEEL ANY PROGRESS WAS MADE?
Yes I do, alot of it.
7) HOW DID THIS PROGRESS AFFECT YOU?

First of all, I can talk about my problem better.
Before I would never talk about it to anybody and I have
mentioned it to others that I would have never mentioned it
to before. So I can talk about it better. I am more open
about sharing my feelings. I set boundaries better. I know
more about the counseling process. I know that this problem
is going to stay with me forever, I mean I can work on
coping. One thing I learned which is real significant is
that this is a part of me, I mean I will never be able to
get rid of it like I thought I would, but I just have to
learn to cope with it.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

They have seen alot of improvement. I used to have
alot of out of control behavior and alot of depression and I
think they've seen the difference, I don't go into
depression as easily. I'm more open and affectionate
actually I'm more affectionate. I didn't used to be an
affectionate person at all. I'm more accepting of them.
I'm not trying to mold them into what I think they should be
to keep myself safe. I'm more accepting of who they are.
So it has helped alot.
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9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?
My sisters through the church and agencies.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

Never. The issues were too personal. My husband
didn't even know why I was having problems. I hadn't even
told him. We went to three counselors in Ohio. I didn't
even tell about the real problem until we got to Tucson and
I started to go through more depression and out of control
behavior. And then he found out why. So he didn't even
know the real issue. So I never talked to anybody about
that. I suspected then that my problem was from childhood
abuse, sexual and physical, but I didn't dare say that to
anybody, I was too ashamed of it. So my husband just
assumed that I was having all kinds of psychological
problems but he didn't know why, so we were having problems
in our marriage.

11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

One of the things I really liked about my counselor is
that she affirmed my feelings right away. It was like I was
telling her all this stuff and she would say yes I
understand you have a right to feel that way. First she did
that, and then after she did that and I felt comfortable and
I trusted her then she went into the analyzing and what
behaviors to work on and then giving me ideas on what to
work on and what I need to do and she gave me alot of
feedback. So I would recommend to someone to look for
someone who affirms you right away cause you know that they
understand how you feel for one thing, not necessarily what
you've been through but what you feel and then someone who
gives you alot of feedback somebody that works with you
after that. Not a counselor who says yes I understand how
you feel, you have a right to feel that way and then just
stay there Somebody that's actually going to tear your
problem apart and tell you you need to work on this and this
is how we're going to do this. But the affirming and the
feedback are real important. Don't stop at the first
experiences that are bad because you're going to find
someone down the line that is going to help you. Keep
looking until you find the person that helps you, that you
have some kind of rapport with because not everybody is
going to be suited to everybody else. Counselors are human
too you can't expect them to be matched with every client
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that goes through their door. But there's somebody for
everybody.

Like my daughter, the first two counselors she went to,
she had to give her baby up for adoption because she was too
young, right away they're attacking her values, they're
attacking her as a person. They want her to work on stuff
right away without first affirming her feelings and how she
feels. She hasn't had anybody who really understands her
feelings to begin with and then tell her for your own good
you need to work on this and then make her see that it's for
her own good. There aren't very many counselors that can do
that but she needs somebody like that because she's very
sensitive.

Summary

This participant was one out of two who expected to
take psychological tests as part of her counseling process
and was the only one who was rather dismayed that she did
not take them. To her, these tests represented necessary
assessment tools for those helping her, otherwise, how would
they know how to help her? It would seem that the
underlying issue would be a lack of trust in the counseling
process 1f these tests were not utilized. She did confirm
this in her response to whether she was satisfied with the
counseling she had received.

The expectations that kept her going through so many
oftentimes negative counseling experiences were several.

She expected the counselor to know how to help her, to know
alot about people and their problems: to be accepting,
nurturing; and to think she was worthwhile, to make her feel

free to say whatever she thought. Although she did expect

for the counselor to decide what treatment plan was best, it
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did not seem she expected to follow these plans blindly.
She oftentimes found herself in disagreement with some of
the gcals her counselor planned for her.

Yet, she did not expect to initiate discussion of her
concerns which might explain why it took her two years to
finally speak up and tell the counselor she was
discontinuing counseling. By this time, she had already
made the commitment to seeing her problem through in
counseling.

This participant also did not consider the ethnicity of
her counselor as an important factor in her counseling. She
does not think it would make a difference in her counseling
at this time, but it may have possibly made a difference at
the very beginning--if nothing else for the connection with
someone of her own culture since she felt so alienated from

her culture in Ohio.
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Case Report for Participant #8
Demographic Profile

Age: 26

Gender: Male

Education level: Three years college
Occupation: Student/Developer

Place of Birth: Rochester, New York
Ethnic background: Mexican American

Counseling Experience: What kind? Individual
Group
How long? Six to seven months
Where? Campus services
Private practice
Fees? No

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 4.00

Self-report score = 2.00

These scores can be interpreted based on the following 5-

point Likert scale:
1.00 -~ 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

nmnnng

Expectations about Counseling

THIS PARTICIPANT EXPECTED:

3 - To just answer the counselor's questions.

4 - To find session not place to bring up personal
problems.

5 - To go to counseling only if he had a very serious
problem.

6 - To see a counselor for only one session.

10 - To never need counseling again.

11 - The counselor to just give him information.

12 - To understand the purpose of what happened in the
session.

13 - To get the help he wanted, to discover the causes of
his problems.

15 - To initiate discussion of his concerns, to take
responsibility for making his own decisions.

THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 - Be a real person, not just someone doing a job.
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23 - Decide what was talked about, to frequently offer him
advice.

Open-Ended Questions
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

When my father passed away. He was an alcoholic and
that's how he died and after seeing something like that I
knew I wasn't going to put myself through that. So that's
what I went for, being raised through an alcoholic was a
bunch of turmoil and that's why I went.

2) HOW DID YOU GET REFERRED?

I was going to school this was when he passed away. I
was the only one there so I didn't really have anyone to
talk to so one night in c¢lass there was a counselor so
that's where I called him up and made my own appointment.
He had been talking about drugs and alcoholism. He covered
alot of information.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?Y

She would listen, but I wouldn't sit there and tell her
the whole story. She would just ask me how I'm doing and if
there's anything to talk about I'm here. She knew I didn't
have family there and it was alot tougher for me to get
through something like that. I was stubborn, I didn't want
pity out of the situation. At the time I was young I
knew it all and I didn't want to listen to nobody and I
didn't want to go sob on anybody's shoulder. I don't even
do that with my friends. But now that I'm older, it really
depends.

4) WERE YOU SATISFIED?

I got a little bit of what I was wanting out of my
sessions. I wanted to find out about the disease and all
that so he could only provide me with so much information
then its up to really you how you're going to go about it.
I pretty much knew this going into the session. There was
two generations here of alcoholism. My dad's father passed
away the same way, and he was the youngest just like my dad
was the youngest. And now I'm the youngest of the brothers.
I saw a pattern and I've read where there are patterns, and
there ain't going to be no pattern here. That's with the
hard liquor, I don't even touch that stuff. I like to be
sociable but I don't get myself plastered where I can't get
myself home.
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It was really tough to say if I was satisfied because I
didn't really have that much time to go through this stuff
with going to school and playing baseball at the same time I
was going out of town I would come there were days when I
had time and I would attend these little meetings with the
counselor.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I wanted to find out all that I needed to know and
pretty much made my own decision that that [becoming an
alcoholic] wasn't going to happen. That's what I wanted to
find out information.

Now, I would pick a Hispanic counselor over an Anglo if
I had a choice. Just because of where I am coming from,
I've always been a hard worker. I would feel the roots not
because I'm prejudice. But I would probably feel better
understocd.

6) DO YOU FEEL ANY PROGRESS WAS MADE?

Yes, because I still like to go out and drink and have
a good time and stuff like that, I was in college having a
good time, young. I realized how dealing with the family
tree, I wasn't going to go through that. I was worried
about it before and then after counseling I made this
decision because I didn't have any limits. Before
counseling, I would go out and drink and get drunk. After
counseling, I knew that seeing it through all my life that I
was going to have to go through this, the person has to do
it on your own, that's the only way you're going to resolve
your problems, habit or whatever you have.

7) HOW DID THIS PROGRESS AFFECT YOQU?

It changed the way I looked at my drinking, that I
needed to make the decision this pattern wasn't going to a
part of my life.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

In different ways. We didn't get close until my father
passed away.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

I know my brother and my sister went to counseling.
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10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

I went to church every Sunday. There was a priest who
took care of the Arizona players and looked out and talked
to us. He knew about the situation too there was times when
I talked to him. I talked more to the priest than I did to
the counselor because I knew him more.

Never really thought about counseling. I knew it was
there, I just felt like I didn't need to go and tell
somebody all my problems. I had family. I could talk to
them, too, that was important. If the need arises again
though, I am open enough with my family now that I can talk
to them that I wouldn't seek out a priest or a counselor.
11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

Just that if they felt they couldn't talk to anybody,
that they needed to talk to somebody and felt comfortable
with somebody that really didn't know too much [about them]
and they feel they could open up to them, then I would
suggest counseling.

Summary

According to this participant, he went to counseling
seeking information about alccholism which concurs with his
expectation of only going to counseling to receive
information. He also expected to just answer the
counselor's questions which also coincided with his
experience in counseling. He mentioned that he did not want
pity nor did he want to sob on anyone's shoulder which
indicated that he was not going to volunteer information
unless asked nor was he going to tell his whole story. He
was also aware of his attitudes at that time of feeling he

knew it all and of not wanting to listen to anyone. This
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may have been the reason why it was difficult for him to
assess his satisfaction with the counseling he received.

He seemed to have a made a better connection with the
priest that was available to him based on the simple fact
that he knew him better. He shared that he talked with the
priest more than he did with his counselors, which seems to
indicate that the more he knew him, the more trust there was
between them and the more comfortable he felt in opening up
to him. He also shared his feelings about how he felt about
counseling. He did not feel it was necessary to tell anyone
all his problems. He seemed to feel his family is close
enough now that he can depend on them instead of seeking out

a priest or a counselor.

Case Report for Participant #9
Demographic Profile

Age: 27

Gender: Female

Education level: Two college years
Occupation: Accounting Assistant
Place of Birth: Hollywood, cCalifornia
Ethnic background: Mexican American

Counseling Experience: What kind? Family
Marital and
Individual
How long? Off and on for two
years
Where? Private practice
Fees? Yes (sliding scale)

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 4.17
Self~report score = 3.00
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These scores can be interpreted based on the following
Likert-like scale:

THIS

THIS

16 -

18 -

19 -

20 -

21 -

22 -~

23 -

24 -

1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

[ I [

Expectations About Counseling
PARTICIPANT EXPECTED:

To just answer the counselor's questions.

To go to counseling only if she had a very serious
problem.

To get the help she needed in a couple of sessions
after she had "told her story."

To see a counselor for at least three sessions.
The counselor to just give her information.

To get the help she wanted, to discover the causes of
her problems.

To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.

to initiate discussion of her concerns, to take
responsibility for making her own decisions.

PARTICIPANT EXPECTED THE COUNSELCR TO:

Be a real person, not just someone doing a job.

Let her know what she/he was honestly feeling.

Know how to help her, to know a lot about people and
their problems.

Be accepting, self-disclosing, nurturant, and
attractive.

Think she was worthwhile, to make her feel free to say
whatever she thought.

Know how she felt even when she could not say quite
what she meant, to understand exactly how she felt.
Know how she felt at times without having to speak, to
understand what she was trying to say.

Decide what was talked about, to frequently offer her
advice.

Guide her through the sessions, to decide what
treatment plan is best.
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Open-Ended Questions
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

It wasn't a choice of mine at the beginning. It was a
choice made by my mom because we were all having problems at
home. I think alot of it related to her drinking. So I
thought maybe this is where we can intervene and make her
realize that our problem is her problem. We all went I have
three sisters and one brother and my stepdad. And it was
hard because the more honest you were the more guilty you
felt about hurting other's feelings, especially hers. I
wanted this to be something that was going to help.

The second time around I sought counseling, I was
having marital problems because last year is when it finally
hit the ceiling. Four years ago was when I first sought
marital counseling. But now anyway, I guess I became
desperate and I needed somebody who was a professional and
who could understand both our views because I'm going on my
own. I really feel like we both should be going we could
both benefit. But he's so adamant that I don't even push it
anymore. He wasn't brought up with sharing your feelings
with a stranger somebody outside the family or even just to
get peace of mind. He wasn't brought up that way. But I
was. So that made me feel even more relaxed about going to
get counseling and I'm glad I did because it gives me a
peace of mind, it reassures me that I'm normal, I'm just
going through some hard times it helps me adjust my emotions
my ups and downs.

2) HOW DID YOU GET REFERRED?

One day we all went to family counseling. I don't
remember how it was done.

The second time around they sent fliers at work and it
said, "Are you bringing your problems to work?" and I
thought somebody's talking to me. So I called and made an
appointment. Actually, the flyer came and things were
rough. And last year me and my husband got into a big old
fight and he left, actually I threw him out. And the next
day I just felt really desperate and I pulled out the flyer
and called and that's how I began. I have two individual
counselors right now, through EAP at work and then one
through the family life radio program. Because I knew it
was a Christian organization, I called and made an
appointment, actually my boss called. I was talking to her
one day and she said you know there's an organization that
has Christian counselors, and she called and talked with the
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secretary and the secretary recommended a specific counselor
because that counselor could relate to what my problems were
because she was a recovering alcoholic. I was going
through a problem with an alcoholic so I made an appointment
to see her and that was what prompted me to see her, because
she was Christian and she was a recovering alcoholic.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

It was an avenue that was out there for us because we
couldn't handle our problems on our own. We could get
somebody who could be neutral and hear us all out and let us
all know what we needed to do as far as solving our
problems.

4) WERE YOU SATISFIED?

I was satisfied to the extent that what they were
saying to do was right on but my mom resented the fact that
we all, she felt like we were attacking her and it didn't go
anywhere after that. We stopped going. And her drinking
got worse and our relationship got worse.

I have been completely satisfied with the counseling I
received afterwards, not with my life but with the
counseling I've gotten. Alot of the problem solving and
alot of the getting through our situation I have to make
choices and fulfill those choices by actively doing
something. It's on the advice of my counselors but that's
all they can do, they can't make me do anything so that's
why I feel like I'm an active participant because I'm
actually doing things besides just going and sitting talking
to them.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I had an idea for it to get better, to talk freely, not
hurt anybody's feelings, and for things to change. I guess
I anticipated too highly because there was a big let down.

Counselors need to be Christians and based on Biblical
principles, that they're kind and caring and that they can
see through ethnicity and they can just see me as a person,
a hurting person who wanted help. I don't have a preference
in choosing a counselor based on ethnicity. 1It's never been
an issue, it's never come up. I'm glad that this came up
now because it's kind of an issue with my husband where we
were brought up differently and I don't know if it has to do
with the ethnic background but there some reason why he just
won't go and maybe that could be it, because of the
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background and the culture that he was raised under. He's
lived in the south side of town surrounded by mostly Mexican
American Spanish-speaking. It's never been an issue for me
but I'm glad it was raised.

6) DO YOU FEEL ANY PROGRESS WAS MADE?

Although no progress was made, I don't think it was the
result of the counseling. I think it was because all of us
a group didn't work on solving our problems, especially the
one who was causing the problem.

7) HOW DID THIS LACK OF PROGRESS AFFECT YOU?

I withdrew from the family. I met my husband at that
time so it made me get closer to him. We would talk alot
about my problems and my family life. So he was more like a
counselor at the time, you know not a problem-solver, just a
listener. I made me try harder to do better in school so I
could get out faster and get into college and just get away.
Just get out of there.

8) HOW DID THIS LACK OF PROGRESS AFFECT YOUR FAMILY OR
THOSE CLOSE TO YOU?

We all withdrew from each other. We were there for
monetary needs, if there was ever an emergency we would all
be there but for daily brotherly or sisterly or motherly
love, no, it wasn't there because the problem was still
there. And it wasn't getting any better.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

Later on in years. Three years later I got married and
left. My sister got married and left. And then my brother
got involved in problems in drugs and my little sister was
left to deal with it all. I know my little sister with my
mom's prompting she went to individual counseling.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

No [not the first time].

But the second time around, my husband was drinking
alot, and I was just at a point where I didn't know what to
do and through the help of his sister, she called the priest
and made arrangements for me to go. I went out of
desperation, he was a young priest, younger than most. I
felt like I could be on the level with him and he could
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understand. I went as an individual and then later on we
went as a couple. Even though I had been through marital
counseling before in another state, it was easier to seek
his help first, he was available, because I knew him already
and I felt comfortable enough that he might be able to help
us sort our problems. I didn't see a difference between him
and a counselor. I saw him as a counselor. We saw him for
about three months. There was no progress, again, not
because of the priest. It had to do with my husband not
willing to continue feeling he didn't have any problems and
he didn't need help. My husband feels intimidated. I guess
he feels like it's not necessary that he shouldn't have to
and then of course the way he was brought up.

11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

I would tell them you're never too good. It's not going
to hurt you, actually it's going to help you. You don't
know until you try. If you want me to go with you, I'1ll
take you and I'll make the appointment for you. It's helped
me I feel comfortable. I'm not embarrassed. I'm not
ashamed. There's nothing to be ashamed about. Hey give it a
try, you never Kknow.

Summary

Although this participant did expect to just answer
gquestions, to just get information from her counselor, and
to get the help she needed in a couple of sessions after
telling her story, it became very clear at the onset that
not getting these expectations met was not going to stop her
from going to counseling. In both her family and marital
counseling there was a lack of progress, yet she did not
blame the counselors. She understocd that counseling was a
two-way street and in both these experiences, there were
some unwilling participants.

She was brought up with a healthy attitude about

counseling which seemed to carry her through her rough

spots. There was no stigma attached to sharing problems
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outside the family, therefore there has been no hesitation
on her part to seek counseling.

A strong expectation she had was that her counselor be
Christian who bases counseling on Biblical principles.
Again, this was not addressed in the Modified Expectations
about Counseling Questionnaire. Yet, it was a very
important criteria for her in choosing a counselor. She
never did consider the ethnicity of the counselor as a
crucial factor to her getting satisfactory counseling. Her
main contention was that her counselor see through her
ethnicity and see that she was a hurting person who needed
help.

Interestingly, she did not expect to do assignments
outside the counseling sessions, yet what she found crucial
to her growth was actively making decisions and problem
solving besides just sitting and talking to the counselor.
This active participation, though, does match her
expectation of taking responsibility for making her own
decisions. She certainly seemed to understand the
importance of cooperation in counseling to increase her

satisfaction level.
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Case Report for Participant #10
Demographic Profile

Age: 34

Gender: Female

Education level: Two college years
Occupation: Assistant buyer—materlals manager
Place of Birth: Tucson, Arizona

Ethnic background: Hispanic

Counseling Experience: What kind? Individual

How long? off and on for two
years

Where? Employee Wellness
Programs
Private practice

Fees? No
Yes

Scores for the Short Acculturation Scale for Hispanics

Total acculturation score = 4.67

Self-report score = 4.00

These scores can be interpreted based on the following

Likert-like scale:
1.00 - 1.99
2.00 - 2.79
2.80 - 3.20
3.21 - 4.00
4.01 - 5.00

Very Hispanic

More Hispanic than American
Almost Fifty-fifty

More American than Hispanic
Very American

| T [

Expectations About Counseling

THIS PARTICIPANT EXPECTED:

5 - To go to counseling only if she had a very serious
problem.

6 - To see a counselor for only one session.

7 - To get the help she needed in a couple of sessions
after she had "told her story."

9 - To find her problem solved once and for all in

counseling, to never need counseling again.

11 - The counselor to just give her information.

13 - To get the help she wanted, to discover the causes of
her problems.

14 - To speak frankly regarding her problems, to openly
express her emotions regarding herself and her
problems.
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THIS PARTICIPANT EXPECTED THE COUNSELOR TO:

16 - Be a real person, not just someone doing a job.

17 - Let her know what she/he was honestly feeling.

18 - Know how to help her, to know a lot about people and
their problems.

19 - Be accepting, self-disclosing, nurturant, and
attractive.

20 - Think she was worthwhile, to make her feel free to say
whatever she thought.

21 - Know how she felt even when she could not say quite
what she meant, to understand exactly how she felt.

22 - Know how she felt at times without having to speak, to
understand what she was trying to say.

24 - Guide her through the sessions, to decide what
treatment plan is best. '

Open-Ended Questions
1) WHAT PROMPTED YOU TO SEEK COUNSELING?

Anxiety and I had become severely depressed after the
death of my father, death of an uncle, death of a niece,
loss of a relationship and alot of other family issues that
were going on at the time. I also participated in a group.
It was good, it was kind of funny at the beginning I was
going to this group for women with anxiety and panic and
after two sessions the group therapist called me and said I
think you’re too healthy for this group. It gave me more
anxiety sitting in there with these people, and I just went
to this women‘’s group and it was really interesting because
it basically touched on more core issues which was causing
my anxiety and my insecure panic feelings which was my
upbringing and that’s my core issue.

2) HOW DID YOU GET REFERRED?

I was admitted to a psychiatric center for severe
depression.

3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

Basically I didn’t have a choice, I was assigned a
therapist through my insurance. I wasn‘t satisfied with
these services because it was almost like assembly line
psychotherapy, always watching the clock and telling me that
this was never going away, that it’s a part of life and the
anxiety and the panic were my friends and I didn’t buy that,
and a few sessions she watched her clock alot and we were
interrupted a few times by the phone and then by someone at
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the door which I really didn't appreciate because I felt I
didn't have her attention and I'm over here spilling my guts
ocut. So I dropped her and sought out another therapist.

She was assigned to me after I had to spend a week in
psychiatric care because I was admitted for severe
depression and anxiety and she was part of the insurance.
The psychiatrists were great but I ended up getting stuck
with her and was going to follow up with her after my
release. I was stigmatized by this whole thing, not
anymore.

I think that if she would have been of my own cultural
background I think she would have understood alot of the
background I'm coming from not just an alcoholic family but
a Hispanic alcoholic family where the father is the
alcoholic and the mother is the codependent. I felt like she
was glazing over stuff and now that I think about it, I
think that somebody Hispanic, of my same culture would have
had a better understanding of it, they might have been more
compassionate and not make me feel like I was on an assembly
line.

I was afraid of counseling. It was a fear of finding
out who and what I was. And what the issues were. And
afraid that what I finally became and what I would finally
found out about myself other people wouldn't like. And that
they would leave, but that whole theory is out the door.

I was fearful about my counseling and afraid of losing
my job because of it. At work they sent me some forms and
they asked if you've ever been hospitalized and I thought
this stuff is confidential, why do they need to know.

4) WERE YOU SATISFIED?

Initially, no. But with the counseling I got later,
yes I was.

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

I want understanding, no judgements, and at times I do
want some clear cut answers and I know that sometimes that's
impossible. I think the biggest thing is I want some
guidance, as far as where my therapy is going, guidance to
what I can do to modify my behavior. Itf's been said many
times, you didn't get this way overnight, so it's not going
to take overnight. So I have kind of come to that
acceptance. So basically guidance and compassion. It took
me awhile to get this, before I could find the right people
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to help me. I was also wanting a female counselor, I
figured she'd be more understanding.

6) DO YOU FEEL ANY PROGRESS WAS MADE?

Yes, some. Everybody tells me I have. In my grief
counseling, I'm on an as needed basis which is real
encouraging to me. Otherwise, I talk about it pretty
freely about it now, six months ago I had a hard time with
it. I would get anxiety just thinking about it and now it
happened and I know I'm not going back. If anything I'm
going forward, even though it's painfully forward if that
makes any sense. I have alot of support from my boss who is
also a recovering alcoholic.

7) HOW DID THIS PROGRESS AFFECT YOQU?

It's made me more aware, more in-tune with myself which
at one point is really neat but on the other side it's
really painful facing issues that I've pushed back and now
that are surfacing and now I know that it's okay for them to
come up and I can get rid of them and let them go. So
that's the progress I'm seeing but the progress in my
opinion is slow not because of the counseling but because of
me because I just want to see results in a snap. I want to
get over it. My hope is that I get over it. I hope that the
anxiety and the panic is something I've always had and I'm
finding out that everyone has it but I believe mine became
so severe because of prolonged stress and were not talking
about a years worth or six years worth when my dad became
severely ill, we're talking about a lifetime of prolonged
stress that caused my conditicn, and alot of denial in the
past for seeking help and also becoming a recovering
alccholic too you know you can't hide anymore. So it's all
come to light. TIt's like it's a blessing on one side and on
the other side this is such a curse. But you've got to take
the good with the bad. 1It's hard, everyday, every minute,
every second sometimes.

I see myself being very active in my therapy. I have
homework to do, writings and readings and of course on a
daily basis, I monitor my behavior.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YOU?

My mother doesn't quite understand. My partner is very
supportive. 1It's kind of a personal thing I don't share it
with them they're not a part of it even though they are a
big part of it because they helped create it, and the
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biggest one that helped create that environment was my
father but my father and I pretty much made our peace before
he died. And I don't blame him, I don't blame my mother, it
was just something that I was born into and sometimes you
get angry and frustrated at God and say why, but you know
otherwise I don't really share it with my family.

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

My mom goes to a weekly grief group and everybody else
is out of state so I don't know if they are.

10) DID YOU SEEK HELP ELSEWHERE BEFORE? A PRIEST? A
FRIEND? RELATIVES?

I sought the help of my pastor at church for six months
off and on. I didn't feel it was purely spiritual
counseling, I felt like I needed balance it out because my
spirituality is very important to me and so I felt I would
see her, which is still do, and see a regular therapist so I
felt the need for the balance there it was real important.
11) WHAT ADVICE WOULD YOU GIVE A FRIEND SEEKING COUNSELING?

(No response was given to this question.)

Summary

This participant clearly received uncaring serxvices in
the beginning stages of her counseling, yet she continued to
look for a counselor who was understanding, non-judgmental
and compassionate; one who was willing to guide her through
her therapy. She admitted it took her a long time to find
someone like this. It seemed the main ingredient in her
persistence was the willingness to make major changes in her
life.

She was well aware she had some unrealistic

expectations because she chuckled while admitting to having

the expectation of seeing a counselor for only one session
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as well as never needing counseling again. Given the
severity of her problems, she knew there was no magical
answer and that it was going to take alot of work on her
part to overcome her problems. Although she did not expect
to do assignments outside the counseling sessions, she
realized that the assignments were imperative for her
recovery. There seemed to be a strong commitment on her
part to understand the impact her core issues have had in

her life and to work towards alleviating those stressors.
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CHAPTER 4
SUMMARY, CONCLUSIONS, RECOMMENDATIONS
Introduction

This chapter presented the summary of responses to the
open-ended questions together with summarized conclusions
based on these responses. For the purposes of clarifying
the presentation of summaries, each participant was numbered
according to their placement of an acculturative continuum
ranging from 1 to 10 based on their acculturation scores
from the scale administered during the personal interview.

For example:

Participant #1 = Very Hispanic

il

Participant #2 = More Hispanic than American

Participant #3 Almost Fifty-fifty

Participants #4, 5, 6, 7, 8 = More American than

Hispanic

Participants #9, 10 = Very American

It was believed this correlation of participant
identification number to acculturation levels would enhance
the understanding of the summaries provided. Based on this
continuum one could easily understand that the smaller the
participant identification number, the less acculturated the

participant was; conversely, the greater the participant

identification number, the more acculturated the participant
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was. These numbers were provided simply in parentheses as

the participants were introduced in the summaries.

A final conclusion was presented along with

recommendations for further research.

Summarized Responses to Open-Ended Questions

1) WHAT PROMPTED YOU TO SEEK COUNSELING?

PARTICIPANT # 1
ACCULTURATION SCORE:
1.83 = VERY HISPANIC

COURT ORDERED

PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC
AMERICAN

THAN

DIVORCE ISSUES

PARTICIPANT # 3
ACCULTURATION SCORE:

3.00 = ALMOST FIFTY-FIFTY

RELATIONSHIP
PROBLEMS

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN
HISPANIC

THAN

DIVORCE ISSUES

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN
HISPANIC

THAN

DEATH OF HUSBAND

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN
HISPANIC

THAN

RELATIONSHIP
PROBLEMS




PARTICIPANT # 7

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC
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RELATIONSHIP
PROBLEMS

PARTICIPANT # 8

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

DEATH OF FATHER

PARTICIPANT # 9
ACCULTURATION SCORE:

4.17 = VERY AMERICAN RELATIONSHIP
PROBLEMS

PARTICIPANT # 10

ACCULTURATION SCORE:

4.67 = VERY AMERICAN DEATH OF
FATHER, NIECE,
UNCLE

Summaries of Interpretations of Each Open-Ended Question

1) WHAT PROMPTED YOU TO SEEK COUNSELING?

All participants responded to this question by stating

it was a serious problem that got them into counseling.

Three (#5, 8, 10) out of 10 stated the deaths of close

family members as the presenting problem, while seven (# 1,

2, 3, 4, 6, 7, 9) reported that relationship problems,

marital and family, were the prime motivators for seeking

help. For one (#1) of these seven participants, counseling

had been court mandated.

The participants used terms such

as desperate, severe, crisis, and depressed, to describe the

severity of their problems.



There seemed to be no acculturation differences in

these participant reasons for seeking counseling.

2) HOW DID YOU GET REFERRED?

PARTICIPANT # 1
ACCULTURATION SCORE:
1.83 = VERY HISPANIC

COURT MANDATED
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PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN
AMERICAN

FRIENDS

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY-FIFTY

SCHOOL
PERSONNEL

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN
HISPANIC

FRIENDS

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN
HISPANIC

FRIEND

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN
HISPANIC

SCHOOL
PERSONNEL

PARTICIPANT # 7

ACCULTURATION SCORE:

4,00 = MORE AMERICAN THAN
HISPANIC

FAMILY
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PARTICIPANT # 8
ACCULTURATION SCORE:
4.00 = MORE AMERICAN THAN
HISPANIC SCHOOL
PERSONNEL

PARTICIPANT # 9
ACCULTURATION SCORE:
4,17 = VERY AMERICAN FRIEND

PARTICIPANT # 10

ACCULTURATION SCORE:

4,67 = VERY AMERICAN INSURANCE
ASSIGNMENT

2) HOW DID YOU GET REFERRED?

For those participants whose acculturative scores
ranged from "more Hispanic than American" to "very
American", it seemed important to go through people known to
them to help them get to counseling. For four (#2, 4, 5, 9)
of the ten participants, it was friends who helped them get
the necessary help. One participant asked friends directly
for recommendations of counselors, while three participants
had friends offer to help out because of their awareness of
the participants’ pain and distress.

Three other (#3, 6, 8) participants were referred
through school personnel (i.e., teachers, counselors), while
one participant (#7) had a family member strongly encourage

counseling.
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This leads the researcher to believe that for these
participants, it was important to get support from people
known to them whom they had consistent contact with in
making their decision to seek counseling. These
participants could have also been possibly looking for
permission to be told that it was okay to seek help.

Because there were similar responses across the
acculturation levels, it was difficult to discern any
differences or patterns for how the participants sought the
help they were looking for.

Interestingly, those participants (#1, 10) that scored
on opposite ends of the acculturation scale, neither self-
initiated their encounters with counseling. It could be
assumed neither realized the seriousness of their problems
until there was outside intervention. While the "very
Hispanic" participant’s response concurred with the findings
in the literature that state the more acculturated one is,
the more likely one is to seek counseling, the participant
who scored as "very American", did not support these

findings.
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3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

PARTICIPANT # 1
ACCULTURATION SCORE:
1.83 = VERY HISPANIC

POSITIVE: FELT
UNDERSTOOD, APPRECIATED
ADVICE

PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN
AMERICAN

NEGATIVE AT FIRST: FELT
SCARED, DIFFICULT TO LET
GO WITH A STRANGER:;
LATER FELT AT EASE

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY~-FIFTY

NEGATIVE AT FIRST: FELT
LACK OF RAPPORT; LATER
BUILT RAPPORT WITH
DIFFERENT COUNSELOR

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN
HISPANIC

NEGATIVE AT FIRST:
WANTED INSTANT ANSWERS;
LATER FELT SUPPORTED,
COMFORTED

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN
HISPANIC

POSITIVE: FELT WARMTH
FROM COUNSELOR, SUPPORT,
SPIRITUALITY

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN
HISPANIC

POSITIVE: FELT GOOD
ABOUT PROGRESS BEING
MADE

PARTICIPANT # 7

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

NEGATIVE AT FIRST: FELT
DISCOUNTED, JUDGED;
LATER FELT LISTENED TO,
VALIDATED, BUILT RAPPORT

PARTICIPANT # 8

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

POSITIVE: FELT OKAY WITH
INFORMATION HE RECEIVED,

BUT ADMITTED TO NOT BEING
TOTALLY HONEST IN SESSION




120

PARTICIPANT # 9 POSITIVE: UNDERSTOOD
ACCULTURATION SCORE: PROCESS AS LEARNING TO
4.17 = VERY AMERICAN SOLVE PROBLEMS
PARTICIPANT # 10 NEGATIVE AT FIRST: FELT
ACCULTURATION SCORE: LIKE ON ASSEMBLY LINE,
4.67 = VERY AMERICAN UNDERSTOOD, SCARED; LATER

FELT SUPPORTED
3) WHAT WAS YOUR EXPERIENCE ONCE YOU GOT INTO COUNSELING?

Of the ten participants, five (#2, 3, 4, 7, 10)
experienced negative outcomes initially. Three (#3, 7, 10)
of the five participants based their responses on how they
perceived their counselors. They were not able to build
positive rapport because, as clients, they felt
discounted, Jjudged and misunderstood by their counselors.
Yet their shared common traits of persistence and
willingness to get better and make changes in their lives
seemed to motivate them in their subsequent quests for
finding counselors who could provide them with what was
missing during their initial, and rather unpleasant
counseling experiences.

The remaining two (#2, 4) of these five, stated staying
with the same counselor. For them, it became apparent that
it was the realization they held unmet or unrealistic
expectations that was inhibiting their counseling process.
Therefore, they allowed time and awareness to turn the

experience into a positive one.
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All of the above eventually came to experience varying
degrees of positive outcomes.

The other five participants (#1, 5, 6, 8, 9) stated
that their experiences were positive right from the onset.
Their comments were further enhanced by stating they felt
supported, comforted, and understood by the counselor. For
one participant, it was important to understand how to solve
problems. For another participant, it was receiving an
adequate amount of requested information, and yet another
noted that it was the progress made which made it a positive
experience.

Of interest was the response given by participant #4
(more American than Hispanic) who made it clear she was
expecting clear and instant answers, even though later, she
recognized it as an unrealistic expectation. According to
the research, this does not seem to substantiate the
findings that it is the less acculturated that hold these
types of expectations. This seems to indicate that it may
be familial views about counseling which influence
expectations. According to this participant, seeking
counseling was a deviation from her mother’s perspective
regarding the need for outside help, and quite possibly she
may have felt that the more instantaneous the solution, the

less time spent in counseling.



4) WERE YOU SATISFIED?

PARTICIPANT # 1
ACCULTURATION SCORE:
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1.83 = VERY HISPANIC YES
PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN SOMEWHAT

AMERICAN

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY-FIFTY

INITIALLY, NO
SUBSEQUENTLY, YES

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN
HISPANIC

YES

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN
HISPANIC

YES

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN
HISPANIC

SOMEWHAT

PARTICIPANT # 7

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

INITIALLY, NO
SUBSEQUENTLY, YES

PARTICIPANT # 8

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

UNDECIDED
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PARTICIPANT # 9
ACCULTURATION SCORE:
4,17 = VERY AMERICAN YES

PARTICIPANT # 10
ACCULTURATION SCORE: INITIALLY, NO
4.67 = VERY AMERICAN SUBSEQUENTLY, YES

4) WERE YOU SATISFIED?

Three participants (#3, 7, 10) shared that initially
they were not satisfied for reasons detailed in responses to
the previous question, but eventually became satisfied with
outcomes of subsequent counseling because they found what
they were looking for. Four participants (1, 4, 5, 9) were
very satisfied because their expectations had been met. For
participant #1, it was the sense of relief she finally felt
in being able to share all she had ben keeping locked up
inside. For participant #4, it was eventually coming to her
own awareness that the answers were within her and that she
received comfort and support from a male figure. For
participant #5, it was getting the support she wanted from
others as well as feeling hopeful about things getting
better for her and her family. For participant #9, it was
her active participation that helped her feel she was
getting the appropriate guidance for her problems.

Interestingly, two participants (2, 6) who shared they
experienced positive outcomes, initially and subsequently,

both claimed to only being somewhat satisfied. For



124

participant #2, she held some important expectations that
went unmet. Her expectations of spiritual guidance went
unfulfilled. She felt the counselor lacked warmth and she
felt she was not guided in the direction she wanted to go.
Even though she did experience awareness in other areas
which helped her make positive changes in her 1life, her main
issues went unresolved. It was believed this lack of
congruent goals contributed to this somewhat satisfied
stance. For participant #6, the somewhat satisfied response
came from her knowledge that her counseling was not
complete, she knew more counseling was in order for her.

One participant (#8) was undecided about his
satisfaction level because of his probable lack of
commitment to counseling. He stated priorities such as
schooling and sports that kept him from seeking counseling
on a more consistent basis. Curiously, two other
influencing factors may have contributed to this
inconsistent attendance: that he felt more comfortable
talking with a priest he was better acquainted with and that
he felt the new-found closeness to his family since his
father’s death presided over looking to a counselor for
help. |
5) WHAT WERE YOU WANTING OQOUT OF THE SESSION?

PARTICIPANT # 1 TO UNLOAD HER

ACCULTURATION SCORE: PROBLEMS; UNDERSTANDING:;
TO 1.83 = VERY HISPANIC GET ADVICE




PARTICIPANT # 2
ACCULTURATION SCORE:

SOMEONE OF OWN
CULTURAL BACKGROUND;
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2.58 = MORE HISPANIC THAN SPIRITUALITY;

AMERICAN WARMTH; GUIDANCE
PARTICIPANT # 3 VALIDATION; TO BE
ACCULTURATION SCORE: LISTENED TO; SOMECNE 3.00
= ALMOST FIFTY-FIFTY OF OWN CULTURAL

BACKGROUND; TRUST

PARTICIPANT # 4 A COMPLETE STRANGER
ACCULTURATION SCOCRE: WHO WAS AN OBJECTIVE
3.42 = MORE AMERICAN THAN LISTENER; RELIEF; TO

HISPANIC BE TOLD WHAT TO DO
PARTICIPANT # 5 TO FEEL GROWTH; A
ACCULTURATION SCORE: SAFE PLACE TO SPEAK
3.50 = MORE AMERICAN THAN FREELY AND OPENLY

HISPANIC
PARTICIPANT # 6 STRICT
ACCULTURATION SCORE: CONFIDENTIALITY;
3.83 = MORE AMERICAN THAN VALIDATION;

HISPANIC GUIDANCE; TO

BE LISTENED TO

PARTICIPANT # 7 SOMEONE TO TRUST; TO
ACCULTURATION SCORE: FEEL COMFORTABLE,
4.00 = MORE AMERICAN THAN UNAFRAID

HISPANIC
PARTICIPANT # 8 AS MUCH INFORMATION
ACCULTURATION SCORE: ON ALCOHOLISM AS
4.00 = MORE AMERICAN THAN POSSIBLE

HISPANIC

PARTICIPANT # 9
ACCULTURATION SCORE:
4.17 = VERY AMERICAN

CHANGE TO COME
ABOUT; TO TALK
FREELY WITHOUT
HURTING FAMILY’S
FEELINGS
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PARTICIPANT # 10 UNDERSTANDING;
ACCULTURATION SCORE: GUIDANCE; CLEAR-CUT
4.67 = VERY AMERICAN ANSWERS; COMPASSION:;

NO JUDGEMENTS

5) WHAT WERE YOU WANTING OUT OF THE SESSION?

For two participants (#2, 3), it was very important
that their counselors be of their own cultural background.
They felt this cultural match would enhance the counselor’s
understanding of their problems and life experiences.

Of interest, three participants (#4, 9, 10} who could
be described as being on the higher end of the acculturation
scale, expressed the desire to be told what to do, to be
given clear-cut, instant answers, and for change to happen.
This certainly does not agree with research findings that
upholds these types of expectations for those who are less
acculturated, yet one participant (who scored as "very
Hispanic") did concur with these findings by stating she
definitely wanted advice.

For participant #4 (who scored "more American than
Hispanic), anonymity was of great importance to her which
led the researcher to believe that she may have felt some
stigma attached to seeking counseling. Again, this
particular stigma is felt more by those who are less
acculturated, according to the research, which this

participant did not support.
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Although the rest of the participants were wanting a
safe place, to grow, to feel comfortable, someone to trust,
and information and guidance, there was overlap of these
qualities across the acculturation levels.

6) DO YOU FEEL ANY PROGRESS WAS MADE?
PARTICIPANT # 1

ACCULTURATION SCORE:
1.82 = VERY HISPANIC YES

PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN DEFINITELY YES
AMERICAN

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY-FIFTY YES

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN YES
HISPANIC

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN YES
HISPANIC

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN YES
HISPANIC

PARTICIPANT # 7

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN YES, A LOT
HISPANIC




PARTICIPANT # 8

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

128

YES

PARTICIPANT # 9
ACCULTURATION SCORE:
4.17 = VERY AMERICAN

NO, BUT NOT BECAUSE OF
COUNSELOR

PARTICIPANT # 10
ACCULTURATION SCORE:
4.67 = VERY AMERICAN

YES, SOME

6) DO YOU FEEL ANY PROGRESS WAS MADE?

All but one participant (#9) stated progress was made.

Two noted definite progress (#2, 7), one (#10) noted some

progress, while six (#1, 3, 4, 5, 6, 8) noted good progress.

Although one participant noted no progress, she was very

clear in mentioning it was not through any fault of the

counselor. She stated it was the individuals involved with

her counseling that were unwilling and uncommitted

participants.

There were no apparent differences across the

acculturation levels evident in the responses to this

guestion.

7) HOW DID THIS PROGRESS AFFECT YOU?

PARTICIPANT # 1
ACCULTURATION SCORE:
1.83 = VERY HISPANIC

IN A GOOD WAY,
DEPRESSION, SADNESS,
CRYING HAS BEEN
ALLEVIATED




PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN
AMERICAN
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UNDERSTANDING
RELATIONSHIP WITH MOTHER
HAS ENRICHED IT;
AWARENESS OF BEHAVIORAL
PATTERNS, IN CHARGE OF
OWN HAPPINESS NOT ANYONE
ELSE’S

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY-FIFTY

FEELS MORE OPEN ABOUT
EXPRESSING HERSELF ABOUT
PROBLEMS; USES SKILLS
LEARNED IN COUNSELING TO
HELP HER FAMILY

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN
HISPANIC

HAS HELPED GROWTH BY
EXAMINING VALUES, LIFE’S
DIRECTION; AWARENESS OF
PERSONAL POWER TO MAKE
NEEDED CHANGES

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN
HISPANIC

HAS REALIZED GRIEVING
PROCESS IS ONGOING: HAS
HOPE THINGS WILL IMPROVE

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN
HISPANIC

FELT STRONG TO CONFRONT
PROBLEMATIC SITUATION;
HAS BEEN ABLE TO MOVE ON

PARTICIPANT # 7

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

MORE OPEN ABOUT SHARING
FEELINGS, PROBLEM; MORE
AFFECTIONATE; SET BETTER
BOUNDARIES; ACCEPTANCE OF
PROBLEM

PARTICIPANT # 8

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

HAS LIMITS REGARDING
BEHAVIOR; AWARENESS OF
NEEDED CHANGES UP TO HIM
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PARTICIPANT # 9 LACK OF PROGRESS CAUSED
ACCULTURATION SCORE: WITHDRAWING BEHAVIOR:;
4.17 = VERY AMERICAN TRIED HARDER IN SCHOOL TO

GET AWAY FROM PROBLEMS

PARTICIPANT # 10 ANXIETY ALLEVIATED, HAS
ACCULTURATION SCORE: LEARNED TO FACE AND LET
4.67 = VERY AMERICAN GO OF PROBLEMS; AWARE,

IN-TUNE WITH SELF; HAS
REALIZED NOT ALONE,
BETTER UNDERSTANDING OF
PROBLEMS

7) HOW DID THIS PROGRESS AFFECT YOU?

Five (#2, 4, 7, 8, 10) of the ten participants realized
that their behavior had improved and that awareness
regarding their problematic situations was gained. Another
three (#1, 3, 6) noticed improvements in their behavior,
while one participant (#5) noticed having gained awareness
about her problen.

Another participant (#9) noticed negative withdrawing
behaviors as a result of not making any progress.

Again, there was no evidence of acculturation

differences in these responses.

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE

TO YOU?
PARTICIPANT # 1 COUNSELING HAS HELPED IN
ACCULTURATION SCORE: TAKING BETTER CARE OF HER

1.83 = VERY HISPANIC CHILDREN;




PARTICIPANT # 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN
AMERICAN
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RECEIVED ENCOURAGING
SUPPORT FROM FRIENDS

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY~FIFTY

FAMILY MEMBERS HAVE
LEARNED FROM HER LETTING
GO OF ANGER, IMPROVED
LISTENING SKILLS; FAMILY
HAS BECOME CLOSER

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN
HISPANIC

FAMILY NOTICED A HAPPIER,
CONFIDENT, CAPABLE SELF
WITH IMPROVED ATTITUDE;
YET MOTHER FELT SELF-
BLAME FOR HER SEEKING
COUNSELING

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN
HISPANIC

LEARNING MORE ABOUT
GRIEVING PROCESS HAS
HELPED WITH DAUGHTERS

PARTICIFPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN
HISPANIC

FAMILY WAS NOT AWARE OF
HER COUNSELING

PARTICIPANT # 7

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

MUCH IMPROVEMENT NOTED:
LESS CONTROL BEHAVIOR,
NOT AS EASILY DEPRESSED;
MORE AFFECTIONATE, OPEN;
MORE ACCEPTING OF FAMILY

PARTICIPANT # 8

ACCULTURATION SCORE:

4.00 = MORE AMERICAN THAN
HISPANIC

IN DIFFERENT WAYS [NO
ELABORATION GIVEN]
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PARTICIPANT # 9 LACK OF PROGRESS CAUSED
ACCULTURATION SCORE: FAMILY TO WITHDRAW FROM
4.17 = VERY AMERICAN EACH OTHER; NO FAMILJAL

LOVE EXISTED

PARTICIPANT # 10 PARTNER IS SUPPORTIVE;
ACCULTURATION SCORE: MOTHER’S LACK OF
4.67 = VERY AMERICAN UNDERSTANDING KEEPS HER

FROM SHARING

8) HOW DID THIS PROGRESS AFFECT YOUR FAMILY OR THOSE CLOSE
TO YoU?

Evidence of cultural attiﬁudes about counseling emerged
from the responses to this question. Yet, this theme was
not reserved for any one particular acculturation level, but
cut across all the acculturation levels. The apparent
cultural attitudes about counseling came through the
responses such as not being close to family and therefore
not willing to share experiences, to family misunderstanding
reasons for counseling. Based on the literature, there are
generalized statements made regarding the family orientation
of Mexican Americans, leaning on the family in times of
need, which were not supported by these participant’s
responses.

On the other hand, some families/friends demonstrated

acceptance and offered encouragement and support.



133

9) HAVE ANY OTHER MEMBERS OF YOUR FAMILY SOUGHT COUNSELING?

PARTICIPANT # 1
ACCULTURATION SCORE:
1.83 = VERY HISPANIC

NO

PARTICIPANT §# 2

ACCULTURATION SCORE:

2.58 = MORE HISPANIC THAN
AMERICAN

YES

PARTICIPANT # 3
ACCULTURATION SCORE:
3.00 = ALMOST FIFTY-FIFTY

YES

PARTICIPANT # 4

ACCULTURATION SCORE:

3.42 = MORE AMERICAN THAN
HISPANIC

YES

PARTICIPANT # 5

ACCULTURATION SCORE:

3.50 = MORE AMERICAN THAN
HISPANIC

YES

PARTICIPANT # 6

ACCULTURATION SCORE:

3.83 = MORE AMERICAN THAN
HISPANIC

YES, ALTHOUGH GREW UP
WITH NEGATIVE ATTITUDES
TOWARD COUNSELING

PARTICIPANT # 7
ACCULTURATION SCORE:
4.00 = MORE AMERICAN THAN

HISPANIC YES
PARTICIPANT # 8
ACCULTURATION SCORE:
4.00 = MORE AMERICAN THAN

HISPANIC YES







