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ABSTRACT 

This study explored the most critical problems 

encountered by Mexican-American women in professional 

careers. These women were employed in art, science, 

engineering, education, medicine, law, writing, and 

administrative and managerial specialties. Both single (N 

38) and married (N = 33) women participated in this study. 

There were no restrictions on age, number of years on the 

job, or educational level. 

A questionnaire designed by the researcher was used to 

gather information on the subjects. The questionnaire was 

divided into three parts: Part 1 solicited demographic 

information, Part 2 addressed issues encountered in the 

workplace, and Part 3 examined issues encountered at home. 

Findings from the study indicated that the most 

critical problems encountered by Mexican-American women in 

the workplace included the "Superwoman complex, 11 being the 

"only, 11 and establishing legitimacy. At home, crucial 

issues consisted of the Superwoman complex, self-imposed 

guilt/torment, and family pressure. Additional questions 

revealed critical problems encountered by these women. 
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CHAPTER 1 

INTRODUCTION 

Over the past 3 0 years, women's participation in the 

American labor force has grown at an unprecedented rate 

(Bloom, 1986). By 1986, an estimated 200% more women were 

working than at the end of World War II. The 1992 Census 

accounted for 57.8 million female workers, a number 

equivalent to 57.8% of the total female population in the 

United States. By the year 2000, it is estimated that 

approximately 67 million women (62%) will be in the American 

labor force (Statistical Abstract of the United States. 

1993) . 

Since February 1986, women have constituted a majority 

of professional employees in the United States (Bloom, 

1986). The 1992 Census reported that 47.3% of all 

managerial and professional positions were held by women 

(Statistical Abstract. 1993). The increase in the number of 

women professionals reflects, in part, the number of school 

teachers hired and the growing number of women who are 

entering male-dominated occupations (Bloom, 1986). 

Compared to the total female population, Mexican-

American women have also been making their mark in the 

American labor force. During the 1980s, in particular, 
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Mexican-American women's participation rate in the labor 

force grew tremendously, with levels increasing by nearly 

50%. This growth rate was nearly two and one-half times the 

rate for other women in America. In 1990, 54.4% of Mexican-

American women were employed in the American labor force, a 

number equal to slightly over 2 million women (Segura, 

1992) . 

As is the problem with women in general, Mexican-

American women face segregation in the labor market. Of all 

Chicanas in the labor force, over 80% work in low-paying, 

low-prestige occupational categories such as technical 

areas, sales, service, and administrative support. In 

addition, most of these jobs are in secondary labor markets 

with low wages, few benefits, seasonal positions, and 

limited opportunities for advancement {Segura, 1992). 

Although the majority of Mexican-American women are 

concentrated in low-prestige, low-paying occupations, a few 

have advanced into professional and managerial occupations. 

As of 1990, 12.8% of Mexican-American women were employed in 

managerial or professional occupations {Segura, 1992). 

Mexican-American women in the professions face a number 

of problems once they succeed (Amaro, Russo, & Johnson, 

1987; Zambrana 1987). Like their Anglo counterparts, 

professional Mexican-American women must deal with issues of 

combining work and family (Amaro et al., 1987; Zambrana, 



12 

1987). In addition to coping with these general issues for 

women, Mexican-American women with professional careers must 

contend with issues brought on by their ethnicity and 

cultural values (Amaro et al., 1987; Pesquera, 1985; 

Zambrana, 1987). These women face a dual dilemma as a 

result of being female and being an ethnic minority. In 

other words, the challenges for Mexican-American women in 

professional careers are compounded based on their gender, 

ethnic heritage, and cultural values. 

Purpose of Study 

As a result of their dual roles as women and 

minorities, Mexican-American women in professional careers 

pay a high price for success. Once these women achieve 

professional status, they are confronted with problems 

brought on by their gender as well as their culture and 

ethnicity (Amaro et al., 1987; Pesquera, 1985; Zambrana, 

1987) . 

The purpose of this study was to identify the most 

critical problems encountered by Mexican-American women in 

professional careers. Until now, most research on 

professional women has either concentrated on the Anglo 

woman or has grouped Mexican-American women under the 

general term Hispanic {Blair, 1984; Segura, 1992). The few 

research articles on professional Mexican-American women 

that do exist concentrate on specific professions such as 



13 

law, academia, or medicine (Gandara, 1982; Simoniello, 

1981). "There is a dearth of literature discussing problems 

Mexican-American women encounter in professional careers" 

{Blair, 1984, p. 35). 

By identifying the unique problems professional 

Mexican-American women face, mental health practitioners 

will be better prepared to deal with their specific 

concerns. Similarly, Mexican-American women, by becoming 

aware of their own problems, will be able to offer support 

and understanding to one another while equipping themselves 

to cope with issues brought on by their success in the work 

world. 

Research Questions 

The following questions were developed to identify the 

most pressing problems encountered by Mexican-American women 

in professional careers: 

1. What are the most critical problems 

encountered by Mexican-American professional 

women in the workplace: 

A. Being the only female Mexican-American 

professional? 

B. Isolation from co-workers and the social 

professional network? 

C. Insecurity regarding job performance and 

job security? 



D. Discrimination from co-workers? 

E. "Superwoman complex" characterized by 

overachievement and perfectionistic 

behavior at work? 

F. Need to establish legitimacy of 

belonging? 

What variables within the identified problems 

in the workplace pose the greatest concern? 

What issues not mentioned in the 

questionnaire pose additional problems for 

Mexican-American professional women in the 

workplace? 

What are the most critical problems 

encountered by Mexican-American professional 

women in the home: 

A. Pressure from family members to adhere 

to traditional values and behavior? 

B. Self-imposed guilt/torment for not 

adhering to traditional values and 

behavior? 

C. "Superwoman complex" characterized by 

overachievement and perfectionistic 

behavior at home? 

D. Interference from family impeding 

success? 



5. What variables within the identified problems 

in the home pose the greatest concern? 

6. What issues not mentioned in the 

questionnaire pose additional problems for 

Mexican-American professional women in the 

home? 

Assumptions 

This study was based upon the following assumptions: 

1. The participants in this study responded 

honestly to each item on the questionnaire. 

2. The participants viewed each issue addressed 

as a problem in the home or workplace. 

3. The participants were Mexican-American. 

Limitations 

1. The sample was restricted to Mexican-American 

women in Arizona; therefore, results may not 

be generalizable to all Mexican-American 

women in the United States. 

2. Some questionnaire responses could have been 

categorized in various ways. 

3. Issues addressed in this study may not be 

unique to Mexican-American women. 

4. Both single and married women responded to 

the same questions, regardless of whether 



16 

they were applicable. This procedure could 

have affected the outcome of some of the 

responses. 

5. Additional research is needed to establish 

the instrument's reliability. 

Definition of Terms 

The following terms and definitions are used throughout 

the study: 

Mexican-American Women. Women of Mexican descent 

living in the United States regardless of immigration status 

(Segura, 1992). 

Chicanas. An alternate term for "Mexican-American 

women." 

Mexicanas. Used interchangeably with Mexican-American 

women and Chicanas. 

Hispanic. "All persons who identify themselves as of 

Mexican, Puerto Rican {living on the mainland), Cuban, 

Central or South American, or of other Hispanic origin or 

descent" (Cattan, 1988, p. 13). 

Minority. A member of a minority group, which is a 

group characterized by being "assigned an inferior status in 

society--that is, any group that has less than its 

proportionate share of wealth, power, and/or social status. 

Frequently, minority group members are discriminated against 

by those in the majority" (Farley, 1988, p. 6). 
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Professional Career. An occupation defined as 

professional by the Dictionary of Occupation Titles (1991). 

Occupations included in this category are those in the areas 

of art; science; engineering; education; medicine; law; 

business relations; administrative, managerial, and 

technical work. The majority of these occupations require 

an adequate amount of educational preparation at the 

university, junior college, or technical institute level. 

Ethnicity. A group classification in which members are 

believed, by themselves and others, to have a common origin 

and to share a unique social and cultural heritage involving 

language, religious customs, etc. (Pedersen, 1988) . 

Culture. "Consists of all those things that people 

have learned to do, believe, value, and enjoy in their 

history. It is the totality of ideals, beliefs, skills, 

tools, customs, and institutions into which each member of 

society is born" {Sue & Sue, 1990, p. 35). 

Gender. Encompasses socially prescribed norms for 

women as well as the biological component of this sex. 

Family. Among Mexican-Americans, a person's "family" 

consists of the nuclear family as well as extended family 

members, e.g., grandparents, aunts, uncles and cousins. 

People who are not related by blood, such as godparents and 

close friends, may also be included in a person's family. 
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The Mexican-American family is characterized as having a 

strong sense of interdependence among its members, as well 

as high degrees of cohesion, support, and loyalty {Falicov, 

1982) . 

Familism. Mexican-American "cultural values and 

attitudes that place the needs of the family unit above 

individual concerns" (Pesquera, 1985, p. 86). 

Superwoman Complex. Behavior characterized by 

overachievement and perfectionism in the workplace or home. 

Summary 

Like all American women, Mexican-American women are 

entering the labor force at an unprecedented rate. Even 

though the majority of these women work in low-paying, low-

prestige jobs, a few are entering professional careers 

(Segura, 1992). 

With the emergence of Mexican-American women in 

professional careers comes a double jeopardy. These women, 

because of their gender and ethnicity, pay a high price for 

success: unique problems in the workplace and home. 

Although much research has been done on women in the 

professions, little has focussed on Mexican-American women 

in professional careers. In order for mental health 

practitioners to understand and address the needs and 

concerns of these women, it is necessary to identify the 

most crucial issues they face. 
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CHAPTER 2 

LITERATURE REVIEW 

This study identifies the most pressing problems 

encountered by Mexican-American women in professional 

careers. It includes problems encountered in the workplace 

and in the home resulting from gender status, ethnicity, and 

cultural expectations. The information gathered from the 

questionnaires can contribute to the limited body of 

knowledge on Mexican-American women while giving mental 

health professionals better insight into understanding the 

unique problems these women face once they attain 

professional careers. 

To provide a background for this study, the literature 

review begins with a general overview of American women in 

the labor force. Following this general description is a 

section on women in the professions, which identifies 

problems associated with their status. To understand the 

unique status of Mexican-American women in professional 

careers, a general description of Mexican-American women in 

the workplace is provided, including history of work force 

participation, occupational distribution and income. 

Finally, the status of Mexican-American women in 

professional careers is addressed, including problems 
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encountered in the workplace and in their homes resulting 

from their gender and ethnic and cultural values. The 

review of literature is summarized at the end of Chapter 2. 

American Women in the Labor Force 

Since World War XI, the participation of women in the 

work force has grown tremendously, especially for women 

between the ages of 25 and 54 (Shank, 1988). Between 1940-

1944, the number of working women grew by approximately 5 

million or more than one-third the number who had been 

working before (Shank, 1988). Today, there are about 57.8 

million female workers, a number expected to grow to 67 

million by the year 2000 (Statistical Abstract. 1993). 

Various factors have accounted for this recent dramatic 

entrance of women into the American labor market. One of 

the first major causes was that women who had replaced men 

in civilian jobs during World War II remained in their 

occupations after the war. A second important factor 

influencing women's work was the introduction of the 

contraceptive pill in the early 1960s which freed many women 

from limiting themselves to the work of housewives and 

mothers. A third major catalyst influencing women's 

participation in the work force was related to economic 

problems which forced women to supplement their spouse's 

income (Bloom, 1986). 
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In addition to the rapid increase in the number of 

women in the work force, there has been a dramatic change in 

the types of occupations women hold (Bloom, 1986). In 1966, 

women made up 23% of the goods-producing employees, a number 

that increased to 33% by 1986. A similar increase can be 

seen in the service sector where women constituted 51% of 

workers in 1986 compared to 41% in 1966 {Bloom, 1986) . 

Today, women are found in all types of occupations ranging 

from non-traditional trades such as carpenters and fire 

fighters to professional careers as lawyers or CEOs of major 

corporations (Statistical Abstract, 1993) . 

Women in the Professions 

"Beginning in February 1986, women workers have become 

a majority of professional employees in the U.S." (Bloom, 

1986, p. 26). Women have been making their mark in various 

professional and managerial occupations, e.g., law, 

medicine, and computing. In 1970, for example, women 

accounted for 5% of lawyers, a number that grew to 20% by 

1986. Similarly, 10% of doctors were women in 1970, and by 

1992, they constituted 20% of those professionals (Bloom, 

1986; Statistical Abstract. 1993). 

Based on their gender, women encounter certain problems 

as professionals. Women in academia, for example, face 

isolation from their male peers, and their scholarship may 

be questioned (Fouad & Carter, 1992; White, 1975). Women 
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are discriminated against at work in terms of salary, 

promotions, and responsibilities. 

Other issues with which women must cope are brought on 

by their family roles. More often than men, women must cope 

with the stresses of trying to balance a family life with a 

career. In dual career families, for example, "conflicts 

between professional and parental roles are especially 

stressful for the female spouse" (Gilbert, Holahan, & 

Manning, 1981, p. 419). In addition to managing their 

careers, professional women must cope with various issues 

including housekeeping, errands, caring for their children, 

and spending enough time with their spouses {Gilbert et al., 

1981; Hochschild, 1989). 

Mexican-American Women in the U.S. Labor Force 

As for other American women, working outside the home 

is not something new in the Mexican-American woman's 

culture. The history of Mexican-American women's 

participation in the paid labor force can be traced back to 

their Aztec and Mayan ancestors. 

Work outside the home is not a new phenomenon for 

Mexicanas and in fact has been a way of life from 

pre-Colonial times. Lower class Aztec women 

worked outside the home and were indispensable to 

the Aztec economy. (Pescatello, cited in 

Melville, 1988, p. 3) 
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They were regarded as a source of profit in the 

weaving of cloth, in making mantles and in 

performing other income-producing labor. Some 

received wages for this work, but others were 

forced through slavery and other forms of 

coercion. {Melville, 1988, p. 3) 

After Mexico was conquered by Spain, Mexican women 

continued to occupy important roles in the workplace. As 

part of the forced labor, these women participated in 

agriculture, mining, production of handicrafts and providing 

domestic services. Until the "quasi-industrialization" of 

food and garment production in the 20th century, food-

growing and cloth fabrication were done by women (Melville, 

1988, p. 3). 

The work mentality of women in Mexico followed them to 

the United States. According to Melville (1988), "working 

class Mexicanas have always worked outside the home" (p. 3). 

After the Treaty of Guadalupe Hidalgo in 1848 when the 

United States acquired what is now the Southwest, the number 

of Mexican upper-class families "was gradually but 

methodically reduced" (Melville, 1988, p. 3). By the 1870s, 

as a result of losing their land, the social status of most 

Spanish and Spanish-Indian people had declined. This 

decline in wealth and status forced many of these previously 

upper-class women into the work force (Melville, 1988). 
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Vicki Ruiz (1984), in her study on Mexican women 

workers in the Southwest, found that "the proportion and 

number of Mexican women working outside the home have 

increased dramatically since 1930" (p. 1). In 1930, for 

instance, Chicanas constituted 14.5% of all Mexican workers 

in the Southwest. By 1970, they made up 33.2%, and in 1981, 

47.5% of Hispanic women participated in the paid labor 

force. As of 1990, 54.4% of the total number of Mexican-

American women aged 16 and over were in the labor force 

(Segura, 1992). 

The great increase of Mexican-American women in the 

American labor force over the past decades has been due to a 

variety of factors. One is economic need. Many Mexican-

American women have realized that to meet financial 

obligations and provide for their families, they must join 

their husbands in the work force. Also, women who are 

single heads of households must rely on themselves to earn a 

living (Melville, 1988). Easier access to jobs has also 

allowed more women to enter the labor force. In the 1970s, 

for example, the U.S. government created jobs in south 

Texas, providing opportunities for women to work as clerks, 

teacher aides, secretaries, and receptionists (Melville, 

1988). Another reason for the growth rate of Hispanics in 

today's labor force is the influx of immigrants from Mexico 
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seeking better job opportunities in the United States 

(Cattan, 1988). 

Much of the labor Mexican-American women have performed 

outside of the home has not been recorded in official labor 

force records. In 1880, for example, Mexican-American women 

composed 13% of the official labor force (Melville, 1988, p. 

3). As Melville suggested, this number may be a 

misrepresentation because women were probably engaged in 

work outside the home that was not recorded in the official 

records. During the Depression, 24% of Mexican-American 

women were reported as part of the labor force in San 

Antonio, Texas (Melville, 1988). Again, this number is 

likely an underrepresentation because a majority of women 

worked in "unofficial" jobs such as hand sewing, fine 

embroidery, and pecan shelling (Melville, 1988) . 

Today, many Mexican-American women continue to perform 

"underground" labor such as domestic and farm work. Because 

these women are paid under-the-table and their jobs are not 

reported, the statistical representation of Mexican-American 

women in the paid labor force most likely is still 

underrepresented (Melville, 1988). 

Occupational Distribution 

Today, over 8 0% of Chicana workers are concentrated in 

lower-paying occupational categories including those in 

technical areas, sales, service, and administrative support 



(Segura, 1992). These women's jobs are "often in secondary 

rather than primary labor markets characterized by low 

wages, seasonal work, few if any benefits, and limited 

opportunities for advancement" (Segura, 1992, p. 176) . 

Ybarra (1988) emphasized this situation by saying that 

"concentration in the lower-paying occupations, high 

unemployment and lack of mobility constitute the current 

status of Chicanas in the U.S. labor force" {p. 13). 

Compared to Anglo women and Mexican-American men, the 

occupational distribution of Chicanas is relatively bleak. 

Zambrana (1987) underscored this discrepancy by pointing to 

the fact that 28% of Hispanic women held blue collar 

positions compared to 15% of all women. Similarly, 4 8% of 

Hispanic women held white collar jobs compared to 64% of all 

women. Segura (1992) reported that "less than half as many 

Chicanas as non-Hispanic women work as managers and 

professionals. . . . Far more Chicanas than non-Hispanic 

women work in the low-paying often unstable operator laborer 

occupations" {p. 176). 

Income 

In 1980, while studying the occupational position of 

Mexican-American women in the Southwest, Ruiz (1984) 

compared median incomes of these women to those of Chicano 

men and Anglo and black women. Ruiz's findings suggested 

that, except for their American Indian counterparts, 
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Chicanas have always occupied "the lowest rung on the 

socioeconomic ladder" (p. 7). Although Chicano men had a 

higher median income than Anglo women, Chicanas still earned 

much less than their Anglo and black counterparts. In Texas 

and California, Chicanas were "at the bottom of the median 

income scale" (Ruiz, 1984, p. 7). 

Ybarra (1988) cited a 1981 study by Guhleman and Tienda 

which emphasized the discrepancy between Mexican-American 

women's wages and those of non-Hispanic women. Comparing 

the wages of these women in clerical or retail sales, 

Guhleman and Tienda found that Mexican clerical and sales 

workers earned $1,000 less per year than their non-Hispanic 

counterparts. "In every occupational category, including 

professional and managerial workers, non-Hispanic white 

women earn at least $5 00 more than Mexican origin women in 

the same broad occupational grouping" (Ybarra, 1988, p. 15}. 

Ybarra stated, "Guhleman and Tienda conclude that their 

results show considerable labor market disadvantages for 

Hispanic women, particularly Mexicans and Puerto Ricans" (p. 

15) . 

In a national study conducted in 1990, the Chicana's 

medium income level saw no improvement from Ruiz's (1984) 

report. According to the 1990 Census (Segura, 1992), the 

median earnings of Chicana women as compared to Chicano men 

and non-Hispanic women were "substantially lower" (p. 176). 
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For example, in 1990, Chicanas earned, on average, $8,110 

per year compared to the $12,107 earned by Chicano men and 

the $11,245 earned by non-Hispanic women. "These earnings 

reflect both a high concentration in low-paying jobs, as 

well as gender differences in higher paying jobs" (Segura, 

1992, p. 176). 

There are various explanations for the discrepancy 

between incomes of Mexican-American and non-Hispanic women. 

One possible reason may be education. 

Anglo and Black women, on the whole, have achieved 

higher levels of education than Mexican women. In 

fact, almost one-half of Chicana workers have only 

an elementary school background, compared to 10 

and 19 percent of Anglos and Black, respectively. 

Only 3 percent of Mexicanas in the labor force, 

moreover, have graduated from college, compared to 

17 percent of their Anglo and 10 percent of their 

Black sisters. Thus, education seems to be a 

significant determinant of income potential among 

women. {Ruiz, 1984, p. 7) 

Gender may constitute another reason for the 

discrepancy in income (Ruiz, 1984). In Ruiz's study, 

Mexican men had less education overall than Mexican-American 

women. Yet, these same men earned more money than the 

women. This finding, stated Ruiz, "reveals a significant 
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gender gap that cannot be explained by a divergence in 

education" (p. 9) . 

Mexican-American Women in the Professions 

Although the majority of Mexican-American women are 

concentrated in low-paying, low-prestige occupations such as 

sales and clerical positions, a few have advanced into 

professional and managerial positions (Segura, 1992; Ruiz, 

1984). In 1990, 12.8% of Mexican-American women were 

reported to be working in professional or managerial 

capacities (Segura, 1992). Today, in addition to other 

professional occupations, Chicanas hold positions as 

university faculty members, lawyers, and doctors (Segura, 

1992; Gandara; 1982). 

Based on their gender and ethnicity, Mexican-American 

women in professional careers encounter distinct problems in 

the workplace and at home. These women are caught in a dual 

dilemma: "In addition to the family and work-related 

factors associated with increased psychological distress 

among Anglo women, Hispanic women may face other sources of 

stress because of their ethnicity" (Amaro et al., 1987, p. 

507) . 

Issues in the Workplace 

Because they belong to two minority groups, Mexican-

American women face unique problems in the workplace. Some 
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issues confronted by these women are problems faced by 

professional women in general; others result from their 

ethnicity and cultural values. 

One issue Mexican-American women professionals 

encounter is that of being the "only" (Rivera, 1991, p. 89} . 

As Dr. Miquela Rivera explained, being the "only" in the 

workplace can be based on age, gender, religion, size, 

profession, sexual preference, or color. Mexican-American 

women professionals, like other only persons, may experience 

"challenges, restrictions and problems" (Rivera, 1991, p. 

89) . 

As with other minority professionals, one result of 

being the only female Mexican-American professional is that 

of having to be the spokesperson for the entire group. A 

Mexican-American woman professional may, in other people's 

views, come to represent all other Mexican-American women 

(Rivera, 1991). She may be called upon to represent both 

women and minorities on special committees and may be 

considered an "expert" on women and minority issues. 

There are various side effects of being the only that 

Mexican-American professional women may encounter. First, 

because she has come to represent all other Mexican-American 

women, mistakes tend to become magnified. As Pesquera 

(1985) asserted, it is not just one Mexican-American woman's 

performance that is being scrutinized. As a minority 
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professional, she is representative of both her race and 

gender (Pesquera, 1985) . Secondly, to avoid being 

conspicuous as the only, the Mexican-American professional 

may try to blend in with co-workers. Blending in, as Rivera 

(1991) noted, is a way to circumvent being labeled "rebels, 

malcontents and radicals" (p. 91). A third side-effect of 

being the only is that over-involvement in special 

committees may leave the Mexican-American woman facing 

"fragmentation and burnout" (Rivera, 1991, p. 90) and 

prevent her from doing the work she was hired to do. 

Like other women professionals, another issue 

confronting Mexican-American women in professional careers 

is that of isolation (Rivera, 1991). Rivera described how 

isolation occurs in the workplace: 

Group dynamics change when someone different 

enters a group. When a woman enters a group of 

men, the men become more of a group because of 

their gender. Contrast is introduced, and so is 

discomfort .... Attention to differences can 

make whomever is different withdraw. Taken to the 

extreme, the person can end up outside the 

professional network, receiving little or no 

information. (p. 91) 

In terms of career success, isolation can negatively 

affect a person's prospects for advancement. As Fouad and 
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Carter (1992) maintained, women and minorities who are 

isolated may have difficulty creating or learning about 

existing opportunities. Being overlooked by the formal 

group can result in failure to gain valuable knowledge of 

the system, e.g., what assignments to accept and which to 

avoid. This type of knowledge is critical to promotion and 

success (Fouad & Carter, 1992). Rivera (1991) stressed the 

importance of being in tune to the system: "Corporate 

policies and procedures are the formal, written ways in 

which businesses do things. Office politics is how things 

really get done at work. Professional survival requires 

mastery of both" (p. 107). 

Mexican-American women in professional careers are also 

confronted with worry and guilt over job performance and job 

security. Rivera (1991) contended that "guilt and worry are 

two of the biggest enemies of minority professionals, 

especially women. . . . Most professional women have long 

histories of regret at past mistakes and fear of making new 

ones" (pp. 2 0 7-208). 

Guilt and worry may affect the professional Mexican-

American woman in several ways. First, she may be concerned 

that she will be unable to handle her job. She may worry 

about not being good enough. When something comes easy, she 

may feel there is a "catch" to it. Finally, she may feel 
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that nothing lasts forever, including her job {Rivera, 

1991). 

Another major problem confronted by Mexican-American 

women in professional careers is that of gaining legitimacy 

and a sense of belonging. Miquela Rivera (1991) stressed 

the importance of legitimacy: "Gaining the support of 

superiors and colleagues adds legitimacy to a professional's 

standing. Legitimacy makes a person "official" or 

sanctioned" (p. 102). 

Minority professionals have their legitimacy questioned 

for various reasons. "Minority employees who receive 

promotions may be discounted by people who believe that 

their colleagues got ahead for reasons other than 

competence" {Rivera, 1991, p. 103). For minority women such 

as Mexican-American professionals, the legitimacy of their 

competence may be questioned on grounds of either race or 

sex (Kulis & Miller, 1988). For minority academicians, as 

Fouad and Carter (1992) indicated, it is difficult to be 

accepted by colleagues and students. Minority professionals 

are challenged on their ideas, knowledge, and expertise 

(Kulis & Miller, 1988). 

For the minority professional such as the Mexican-

American woman, gaining legitimacy means constantly having 

to prove oneself in the eyes of others. This pressure to 

prove may result in a "superwoman complex" characterized by 



overachievement and perfectionistic behavior. To prove that 

she is capable and deserving, the female Mexican-American 

professional tries to maintain an insurmountable work load 

{Rivera, 19 91). 

The final problem encountered by Mexican-American women 

in professional careers is the issue of prejudice and 

discrimination in the workplace. In Pesquera's (1985) 

study, for example, race and gender discrimination were 

prevalent among clerical, blue collar, and professional 

Mexican-American women. Professional women not only faced 

structural racism and sexism but also encountered resistance 

from both Anglo and Chicano men (Pesquera, 1985) . Rivera 

(1991) expressed the view that although Title VII of the 

Civil Rights Act of 1964 prohibits discrimination in the 

work place, it continues to exist in subtle and not so 

subtle forms. 

Issues at Home 

Traditionally, two values predominate in the Mexican-

American culture. The first is termed "familism," which 

represents "placing the needs of the family unit above 

individual concerns" (Pesquera, 1985, p. 86). The second 

value pertains to the concept of motherhood. In Mexican-

American culture, many believe the Chicana's role as mother 

is the "central element in the family and . . . the most 
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important function and source of identity for Chicana women" 

(p. 87). 

Because the traditional values of familism and 

motherhood continue to be so prevalent in Mexican-American 

culture, a clash occurs when these values are juxtaposed 

with professional values or "contemporary culture" 

emphasizing competition, individual advancement, and 

achievement (Rivera, 1991). 

The Mexican-American professional woman who is caught 

between these two opposing value systems faces an internal 

and external conflict. As Pesquera (1985) stated, these 

"women constantly have to navigate a stormy and often 

painful path between two worlds: the traditional which 

honors familistic values; and the contemporary which offers 

the possibility for independence and personal fulfillment 

outside the family" (p. 91). These women "pull between 

traditional sociocultural expectations which reinforce 

familistic values and roles and their own needs as working 

women" (Pesquera, 1985, p. 100). 

Although most minority professionals must cope with the 

stresses of balancing traditional cultural values and 

contemporary values, for Mexican-American women, the stress 

can be compounded as a result of overt pressure from family 

members to adhere to traditions. Many Mexican-American 

families do not resist exerting pressure on females to marry 
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and have children at a young age and to devote themselves to 

their children and to their husband (Blair, 1984; Rivera, 

1991) . 

Simoniello (1981) explained this attitude by using the 

example of a university professor, who, although established 

in her career, still continues to be told by her mother to 

forego some of her activities to spend more time with her 

husband. Because most minority families are extremely 

close, family members often are not afraid to express their 

own opinions about the minority professional's life (Rivera, 

1991) . 

Another problem associated with balancing traditional 

and contemporary values results from self-imposed feelings 

of guilt and worry for failing to adhere to traditional 

Mexican-American values. Many times, Mexican-American women 

feel guilty because they cannot dedicate as much time to 

raising their children and devoting themselves to their 

spouse as the culture dictates. In addition, by focusing on 

a career rather than on their family, these women risk 

another break with tradition--being more successful than 

their husband (Rivera, 1991; Pesguera, 1985) . 

One way Mexican-American women in professional careers 

cope with the guilt and stress of their new roles is by 

adhering to a type of superwoman complex, striving for 

perfectionism at home. To compensate for time spent away 
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from home, these women attempt to fulfill both roles in an 

exemplary manner, often to the point of "running themselves 

ragged" (Rivera, 1991). 

In addition to internal and external pressure from 

family members to conform to traditional Mexican-American 

values, the Mexican-American woman may face actual 

interference from family members. This lack of support from 

their spouse and overwhelming family obligations could 

prevent these women from advancing in their careers 

(Pesquera, 1985). 

Summary 

The literature review provides a summary of the current 

research addressing the problems encountered by Mexican-

American women in professional careers. Topics addressed in 

this chapter included an overview of American women in the 

labor force and in the professions and Mexican-American 

women in the work force, including history, occupational 

distribution, and income. Finally, a profile of the 

specific problems encountered by Mexican-American women in 

the professions was presented. 



38 

CHAPTER 3 

METHODOLOGY 

The purpose of this study was to identify the most 

crucial problems encountered by both single and married 

Mexican-American women in professional careers. This 

chapter presents a description of the sample, the data 

gathering instrument, validity issues, procedures, and data 

analysis. 

Sample 

Participants in this study consisted of women who 

identified themselves as Mexican-American and who were 

employed in professional and managerial occupations as 

defined by the Dictionary of Occupational Titles {1991). 

Occupations represented by this sample included those in the 

fields of engineering, computers, medicine, education, law, 

writing, art, administrative specialties, managerial, and 

miscellaneous. To participate in this study, the women had 

to be either single without children or married with 

children. There were no restrictions on age, number of 

years married, number of children, or education level. 

The sample was selected by contacting various Hispanic 

organizations and requesting names and addresses of women 

who fit the criteria. In addition, names were obtained 
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through a convenience sample and by word-of-mouth. 

Approximately 3 00 questionnaires were distributed; of about 

120 questionnaires returned, 71 fit the criteria for this 

study. 

A cover letter accompanying each questionnaire assured 

each subject's anonymity and confidentiality. In addition, 

subjects were reminded their participation was voluntary 

(see Appendix A). 

Methods and procedures of this study were approved by 

The University of Arizona Human Subjects Committee (see 

Appendix B). 

The Instrument 

Information was gathered from participants via a 

questionnaire developed by the researcher (see Appendix C). 

The instrument was tested for validity by a panel of experts 

in the field of careers and Mexican-American women. In 

addition, content validity was established by basing the 

questions on issues in the literature concerning 

professionals and Mexican-American women. 

The questionnaire was divided into three basic parts. 

The first (Questions 1-10) elicited demographic information. 

The second section (Questions 11-33) consisted of questions 

pertaining to the workplace, and the third (Questions 34-56) 

pertained to the home. 
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Demographic Information 

This section of the survey instrument contained 

questions designed to elicit information about each 

subject's occupation, age, marital status, education, 

children, and mentor. Data from this section allowed for 

conclusions between demographic information and responses to 

questions about problems in the workplace and at home. 

Workplace Issues 

Questions 11-33 elicited information about problems 

encountered in the workplace. All questions except numbers 

32 and 33 used a Likert-type scale with 1 = never, 2 = 

rarely, 3 = usually, and 4 = always. Question 32 asked 

respondents to rank the previous questions and number 33 

required an open-ended response. 

The section related to the workplace was divided into 

six categories, each representing possible problems for 

Mexican-American women: (A) being the "only" female 

Mexican-American professional, (B) isolation from co-workers 

and the social professional network, {C) insecurity 

regarding job performance, (D) discrimination from co

workers, (E) "superwoman" complex characterized by 

overachievement and perfectionistic behavior at work, and 

(F) having to establish legitimacy in the workplace. 

Being the "Only". This section consists of statements 

concerning problems with being the only Mexican-American 
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woman in the workplace. Examples of questions in this 

section include #11, "I feel responsible as a 

'representative' for Mexican-American women," and #15, "When 

I make a mistake, it seems to be magnified by others because 

of who I am. 11 As with all the categories reflecting various 

workplace issues, subjects were asked to rate each statement 

in this category on a four-point Likert scale according to 

the severity of the problem the statement poses. Response 

choice ranged from "never" to "always." 

Isolation. This section includes two statements about 

isolation issues which could pose a problem for Mexican-

American women in the workplace. Examples of questions in 

this category include #20, "I feel like an outcast from the 

mainstream at work," and #21, "I seem to remain outside the 

social professional network." 

Insecurity. This section consists of four statements 

about insecurity issues which could be problematic for 

Mexican-American women in professional careers. Examples of 

questions in this category include #14, "I worry about not 

being good enough," and #27, "When something seems to come 

too easy at work, I feel that there must be a 'catch' to 

it. " 

Discrimination. This section identifies two statements 

reflecting the issue of discrimination in the workplace. 

Problems depicted in this section include #24, "People make 



42 

prejudiced remarks about me," and #25. "I frequently deal 

with discrimination." 

Superwoman Complex. This section consists of five 

statements representing the "superwoman complex" issue. 

Examples of statements in this section included #16, "I am 

reluctant to ask others for help," and #23, "I worry about 

not always being productive." 

Legitimacy. This section is composed of three 

statements reflecting the issue of legitimacy in the 

workplace. Examples of statements include #22, "People see 

me as a token, hired only because I am a woman and a 

minority, 11 and #29, "I feel that I have to prove myself to 

others." 

At the end of the workplace section, subjects were 

asked to rank order the four issues they thought were of 

most importance. Also, subjects were asked to write in any 

issues encountered at the workplace not mentioned in the 

questionnaire. 

Issues at Home 

Question 34-56 pertained to identifying problems 

Mexican-American women encounter at home. As with the 

workplace section, this section was divided into various 

categories, each reflecting a particular issue encountered 

at home. Categories in this section included (A) pressure 

from family members to adhere to traditional norms, (B) 
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self-imposed guilt/torment for not adhering to traditional 

norms, (C) "superworaan complex" in the home, and (D) 

interference from family impeding success. 

Pressure from Family Members. This construct consists 

of six statements reflecting various types of family 

pressure encountered by Mexican-American women in 

professional careers. Examples of statements in this 

section include #3 6, "I am/was pressured by my family to 

have children, and #42, "I feel pressure from my spouse to 

spend more time with him." 

Self-imposed Guilt/Torment. This construct contains 

nine statements reflecting possible types of guilt/torment 

which a Mexican-American professional can impose on herself. 

Statements in this section include #3 9, "I feel torn between 

my professional obligations and family functions," and #35, 

"I feel guilty for focusing on my career rather than raising 

a family." 

Superwoman Complex. This construct identifies 

statements depicting "superwoman complex" issues encountered 

by Mexican-American women professionals. Statements in this 

section included #41, "I feel that nothing I do is enough," 

and #51, "I am reluctant to ask others for help with 

household/child care duties." 

Interference from Family Impeding Success. This 

section contains two statements depicting possible ways 



44 

family members can impede the professional woman's career. 

Statements in this section include #4 6, "I feel that my 

spouse is not supportive of my career," and #49, "I feel 

that family obligations keep me from advancing in my 

career." 

Two additional statements reflected other issues that 

Mexican-American women may face at home: #43, "I feel that 

nothing last forever, including the security of my 

marriage," and #47, 111 worry about finding adequate child 

care." 

As with the workplace issues, subjects were asked to 

rank-order the four statements by importance to them. In 

addition, each subject was asked to add issues not 

identified in the questionnaire which posed problems for 

them at home. 

Procedure 

The questionnaire, cover letter, and a self-addressed 

stamped envelope were distributed to approximately 3 00 

Mexican-American women throughout the State of Arizona. 

Names were solicited by contacting various Hispanic 

organizations, by word-of-mouth, and through a convenience 

sample. Of approximately 120 returned questionnaires, 71 

qualified to participate in this study. 
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Data Analysis 

The questionnaire was analyzed using various 

statistical procedures including frequency, means, standard 

deviation, percentages, and t-tests. 

Summary 

Chapter 3 presented the methodology of this research by 

first presenting a description of the sample. The 

instrument designed by the researcher was described 

including its validity. Next, the procedure for gathering 

data was presented. Finally, data analysis was also 

addressed. 
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CHAPTER 4 

RESULTS AND DISCUSSION 

The purpose of this study was to identify the most 

crucial problems encountered by Mexican-American women in 

professional careers as a result of gender status, ethnic 

heritage, and cultural values. Issues addressed included 

those encountered in the workplace and at home. Since both 

married and single Mexican-American women now work as 

professionals, a comparison of these groups was deemed 

necessary to gain a clearer picture of the problems 

confronted by these women. 

Chapter 4 presents summaries of the data collected from 

the questionnaire. Demographic profiles of both the single 

and married women are presented first. Next, the findings 

of the study are presented as well as additional information 

gathered. Finally, a summary concludes the chapter. 

Participants 

The population of this study consisted of Mexican-

American women in professional careers as defined by the 

Dictionary of Occupational Titles (1991) . An additional 

criterion for participation was that subjects be single 

without children or married with children. There were no 

restrictions on age, educational level, or income. 



Participants worked in the fields of engineering, computers, 

medicine, education, law, writing, and administrative and 

managerial specialties. Participation in this study was 

voluntary and subjects were assured of anonymity and 

confidentiality. 

Data Collection 

Subjects were recruited through Hispanic organizations, 

a convenience sample, and by word-of-mouth. Approximately 

300 questionnaires were distributed, 120 (40%) were 

returned, and 71 were usable. The remainder of 

questionnaires were unusable due to subjects not being 

Mexican-American or not fitting the researcher's definitions 

of being single or married. Demographic information, 

including age, marital status, number of children, and 

mentor information, was gathered from the participants. 

Demographic Results 

Single Women 

Overall, 3 8 single women participated in this study. 

The age of these women ranged from 23 to 64, and the mean 

age was 35. All educational levels were represented, with 

most women having a bachelor's (57.9%) or master's (26.3%) 

degree (see Table 1}. 
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Table 1 

Age and Education Information for Single Mexican-American 

Professional Women by Number and Percentage (N = 38} 

N 

Age 

20-30 15 39.4 

31-40 12 31. 6 

41-50 8 21. 0 

51-60 2 5.2 

60 + 1 2 . 6 

Total 38 100 . 0 

Mean Age = 3 5.16 

Education 

High School 2 5 . 3 

Associate 1 2 . 6 

Bachelors 22 57. 9 

Masters 10 26 .3 

Doctorate 2 5.3 

Other 1 2.6 

Total 38 100 . 0 
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The single women were employed in a wide variety of 

occupations including engineering, computers, medicine, 

education, law, writing, administration, and management. 

The field of education had the single highest concentration 

of women (39.5%) {see Table 2). 

Additional occupational information revealed that all 

women worked in paid positions, 92.1% worked full-time, the 

average number of years on the job was nine, 86.8% 

identified themselves as active workers, and 36.8% were in 

managerial positions {see Table 3). 

Approximately 6 7% of the single women either currently 

or previously had mentors. Of current mentors, 61.9% were 

male and 38.1% female. For past mentors, 53.3% were male 

and 46.7% female. Fifty percent of mentors were Anglo, 

40.9% were Mexican-American, 4.5 were African-American, and 

4.5% were Native-American (see Table 4). 

Married Women 

There were 33 married women who participated in this 

study. Age range for the married group was slightly higher 

than for the single women, ranging from age 29 to 65. 

Average age for this group was 42. As with the single 

group, all educational levels were represented with a 

majority having bachelor's (39.4%) or master's (30.3%) 

degrees (see Table 5). 
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Table 2 

Occupational Distribution for Single Mexican-American 

Professional Women by Number and Percentage (N = 38) 

Occupational Field N 

Engineering 1 2 . 6 

Computers 2 5 . 3 

Medicine 3 7 . 9 

Education 15 39. 5 

Law 1 2 . 6 

Writing 4 10 . 5 

Administration 8 21.1 

Managerial 4 10 . 5 

Total 38 100 . 0 
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Table 3 

Additional Occupational Information for Single Mexican-

American Professional Women bv Mean or Percentage (N = 38) 

Profile Measure 

Paid Positions 100.0% 

Full-time Positions 92.1% 

Number of Years in Occupation Mean = 9 

Active Status 86.8% 

Management Position 36.8% 
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Table 4 

Mentor Information for Single Mexican-American Professional 

Women by Number and Percentage (N = 38) 

N % 

Mentor* 

Yes 24 66.7 

N o  1 2  . 3 3 . 3  

Total 36 100.0 

Gender of Current Mentor 

Male 13 61.9 

Female 8 38.1 

Total 21 100.0 

Gender of Past Mentor 

Male 8 53.3 

Female 7 46.7 

Total 15 100.0 

Ethnicity 

Anglo 11 50.0 

Mexican-American 9 4.5 

African-American 1 40.9 

Native American 1 4.5 

Total 22 100.0 

*Total responses less than 38. 



Table 5 

Age and Education Information for Married Mexican-American 

Professional Women by Number and Percent (N = 33) 

N 

Age* 

20-30 2 6.2 

31-40 13 40.5 

41-50 12 37.5 

51-60 4 12.5 

60+ 1 3.1 

Total 32 100.0 

Mean Age = 42 years 

Education 

High School 3 9.1 

Associate 2 6.1 

Bachelors 13 39.4 

Masters 10 30.3 

Doctorate 3 9.1 

Other 2 6.1 

Total 33 100.0 

•Total response less than 33. 
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The average age at the time of marriage was 22.6, with 

69.7% having spouses who were of Mexican-American descent 

and 3 0.3% with Anglo spouses. The mean number of children 

was 2.5 (see Table 6). 

The married women were concentrated in the same 

occupations as the single, but other occupations (e.g., art) 

were also represented. As with the single women, the 

occupation with the highest representation was the field of 

education (36.4%) {see Table 7). 

Additional occupational information for the married 

women revealed that 97% worked in paid positions, 93.9% 

worked full-time, average years on the job was 12, 87.9% 

were actively employed, and 36.4% were in management 

positions (see Table 8). 

Almost 70% of the married women had a mentor at some 

time. For those with a present mentor, 56.3% of the mentors 

were male and 43.8% female. Of those who had mentors in the 

past, 46.7% were male, and 53.3% were female. Over 39% of 

mentors were Anglo, and approximately 61% were Mexican-

American (see Table 9). 

Study Question Findings 

To identify the most crucial problems encountered by 

Mexican-American women in the workplace, the researcher 

asked three main questions: (1) What are the most critical 

problems encountered by Mexican-American professional women 
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Table 6 

Marital Information for Married Mexican-American 

Professional Women by Mean or Percentage (N = 33) 

Profile Measure 

Age at First Marriage 

Spousal Ethnicity: 

Anglo 

Mexican-American 

Number of Children 

Mean = 22.6 years 

30 . 3% 

69 . 7% 

Mean = 2.5 
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Table 7 

Occupational Distribution for Married Mexican-American 

Professional Women by Number and Percentage (N = 33) 

Occupational Field N 

Engineering 1 3.0 

Computers 2 6 .1 

Medicine 3 9.1 

Education 12 36 .4 

Law 1 3 . 0 

Writing 3 9 .1 

Administration 6 18 .2 

Managerial 2 6.1 

Miscellaneous 2 6 .1 

Art 1 3 . 0 

Total 33 100 . 0 
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Table 8 

Additional Occupational Information for Married Mexican-

American Professional Women by Mean or Percentage (N = 38) 

Profile Measure 

Paid Positions 97.0% 

Full-time Positions 93.9% 

Number of Years in Occupation Mean = 12.03 

Active Status 87.9% 

Management Position 36.4% 



Table 9 

Mentor Information for Married Mexican-American Professional 

Women bv Number and Percentage (N = 33) 

N % 

Mentor* 

Yes 23 69 . 7 

No 10 30 . 3 

Total 33 100 . 0 

Gender of Current Mentor 

Male 9 56.3 

Female 7 43 . 8 

Total 16 100 . 0 

Gender of Past Mentor 

Male 7 46 . 7 

Female 8 53 . 3 

Total 15 100 . 0 

Ethnicitv 

Anglo 9 39.1 

Mexican-American 14 60 . 9 

Total 23 100 .0 

*Total responses less than 33 
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in the workplace? (2) What variables within the identified 

problems in the workplace pose the greatest concern? (3) 

What issues not mentioned in the questionnaire pose 

additional problems for Mexican-American professional women 

in the workplace? 

In order to identify the most relevant problems at 

home, the researcher asked three similar questions: (1) 

What are the most critical problems encountered by Mexican-

American professional women in the home? (2) What variables 

within the identified problems in the home pose the greatest 

concern? (3) What issues not mentioned in the questionnaire 

pose additional problems for Mexican-American professional 

women in the home? 

As mentioned, data were collected from both single and 

married women. A four-point Likert-type scale was 

constructed by the researcher with these values: 1 = never, 

2 = rarely, 3 = usually, and 4 = always. 

Question 1 

What are the most critical problems encountered by 

Mexican-American professional women in the workplace: (A) 

Being the only female Mexican-American professional? (B) 

Isolation from co-workers and the social professional 

network? (C) Insecurity regarding job performance and job 

security? (D) Discrimination from co-workers? (E) 
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Superwoman complex? (F) Need to establish legitimacy of 

belonging? 

For both single and married women, Issue E (Superwoman 

complex) was of the greatest concern in the workplace, 

garnering the highest means for both groups as compared to 

the other issues. Single women scored a mean of 2.3 3 with a 

standard deviation of .621, and married women scored 2.53 in 

this category with a standard deviation of .698. The next 

crucial problem was Issue A, being the only professional 

Mexican-American woman in the workplace. Single women 

scored a mean of 2.24 with a standard deviation of .521, and 

married women scored a mean of 2.45 with a standard 

deviation of .503. Again, for both groups, Item F, the need 

to establish legitimacy of belonging, followed with a mean 

of 2.00 for single women (standard deviation = .620) and 

2.16 for married women (standard deviation = .886) (see 

Table 10). 

Question 2 

What variables within the identified problems in the 

workplace pose the greatest concern? 

Superwoman Complex. Both single and married women were 

affected by the Superwoman complex in the same way. The 

single group scored highest on Statement 17, "I feel that I 

have to do as much as I can at once and do a good job at it" 

(mean = 3.00, standard deviation = .959). Likewise, married 
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Table 10 

Participant Responses to Workplace Issues by Mean and 

Standard Deviation 

Item 

Mean S.D. 

Single Married Single Married 

{A) Being the 2.24 
only female Mexican-
American 
professional 

(B) Isolation from 1.74 
coworkers and social 
professional network 

(C) Insecurity 1.93 
regarding job 
performance or job 
security 

(D) Discrimination 1.95 
from coworkers 

(E) Superwoman 2.33 
complex 

(F) Need to establish 2.00 
legitimacy of 
belonging 

2 .45 

1. 86 

2 . 03 

1. 94 

2 .53 

2 .16 

.521 .503 

795 .895 

.583 .739 

. 715 715 

.621 .698 

. 6 2 0  . 8 8 6  

1 = never, 2 = rarely, 3 = usually, 4 = always 
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women scored highest on this point with a mean of 3.12 and a 

standard deviation of .893. The next biggest issue for both 

groups was Statement 19, "I worry about wasting time." 

Single women scored a mean of 2.50 with a standard deviation 

of 1.059, and married women scored a mean of 2.64 with a 

standard deviation of 1.055 (see Table 11). 

Being the Only. The two most pertinent issues in the 

"only" section for both single and married women were 

Statement 11, "I feel responsible as a 'representative' for 

Mexican-American women" (single mean = 3.40, married mean = 

3.24; single standard deviation = .855, married standard 

deviation = .902), and Statement 13, "I feel compelled to 

serve on special committees (even though I'm overextended) 

because of my ethnicity" (single mean = 2.08, married mean = 

2.52; single standard deviation = .969, married standard 

deviation = 906) (see Table 12). 

Legitimacy. The biggest issue for both the single and 

married women in the section on establishing legitimacy in 

the workplace was Statement 29, "I feel that I have to prove 

myself to others." On this statement, single women scored a 

mean of 2.71 with a standard deviation of .898. The married 

women scored a mean of 2.61 with a standard deviation of 

1.088 (see Table 13). 
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Table 11 

Means and Standard Deviations for Items Related to Being a 

"Superwotnan" in the Workplace 

Mean S.D. 

Item Single Married Single Married 

16. I am reluctant 1.79 2.18 .905 .950 
to ask others for 
help. 

17. I feel that I 3.00 3.12 .959 .893 
have to do as much 
as I can at once 
and do a good job 
at it. 

19. I worry about 2.50 2.64 1.059 1.055 
wasting time. 

23. I worry about 1.97 2.33 1.026 1.080 
not always being 
productive. 

28. I feel that I 2.40 2.39 .755 .864 
can't count on 
anyone but myself 
to get the job done. 

1 = never, 2 - rarely, 3 = usually, 4 = always 
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Table 12 

Means and Standard Deviations for Items Related to Being the 

"Only" at Work 

Mean S.D. 

Item Single Married Single Married 

11. I feel 3.40 3.24 .855 .902 
responsible as a 
"representative" 
for Mexican-American 
women. 

13. I feel compelled 2.08 2.52 .969 .906 
to serve on special 
committees (even 
though I'm over
extended) because of 
my ethnicity. 

15. When I make a 1.76 2.00 .913 .750 
mistake, it seems to 
be magnified by others 
because of who I am. 

18. In order not to 1.74 2.03 .828 .883 
stand out as the only 
or one of the only 
Mexican-American 
professional women, 
I try to blend in 
with the others and 
not make too much of 
a "commotion." 

1 = never, 2 = rarely, 3 = usually, 4 = always 
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Table 13 

Means and Standard Deviations for Items Related to 

Establishing Legitimacy in the Workplace 

Mean S. D. 

Item Single Married Single Married 

22. People see me as 1.71 1.82 .802 .950 
a "token," hired only 
because I am a woman 
and a minority. 

29. I feel that I 2.71 2.61 .898 1.088 
have to prove myself 
to others. 

30. I feel that 1.58 2.06 .683 .966 
people see me as the 
stereotypical 
Mexican-American woman 
and, therefore, don't 
take me seriously as 
a professional. 

1 = never, 2 - rarely, 3 - usually, 4 = always 
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Question 3 

What issues not mentioned in the questionnaire pose 

additional problems for Mexican-American professional women 

in the workplace? 

For a number of single and married women, an important 

problem encountered in the workplace was sexism rather than 

problems associated with being a minority. As one woman 

mentioned: "Somehow we're always treated differently than 

men." Another major problem encountered by these women was 

having people remark that they did not act like the 

"typical" Mexican-American. For numerous women, this and 

other types of cultural insensitivity were major issues. 

Additional problems encountered by both single and married 

women in the workplace are identified in Appendix D. 

Question 4 

What are the most critical problems encountered by 

Mexican-American professional women in the home: (A) 

Pressure from family members to adhere to traditional values 

and behavior? (B) Self-imposed guilt/torment for not 

adhering to traditional values and behavior? (C) Superwoman 

complex characterized by overachievement and perfectionistic 

behavior at home? (D) Interference from family impeding 

success? 

As with the workplace issue, the greatest area of 

concern for both single and married women at home was Issue 
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C, the Superwoman complex. This issue attained the highest 

mean out of all the issues: Single women had a mean of 1.77 

with a standard deviation of .813, and married women had a 

mean of 2.57 with a standard deviation of .766 (see Table 

14) . 

For the married women, the next highest was Issue B, 

self-imposed guilt, with a mean of 2.21 and a standard 

deviation of .626. Next for this group was Issue A, family 

pressure, with a mean of 2.19 and a standard deviation of 

.462 (Table 14). 

After the Superwoman complex, single women scored 

highest on Issue A, family pressure (mean of 1.57, standard 

deviation of .503), and Issue B, self-imposed guilt/torment 

(mean of 1.39, standard deviation of .397) (Table 14). 

Question 5 

What variables within the identified problems in the 

home pose the greatest concern? 

Superwoman Complex. The Superwoman complex at home 

affected both the single and married women in the same 

manner. Both groups scored highest on Statement 51, "I 

worry about wasting time when I'm just relaxing and doing 

nothing at home" (single mean = 2.13, married mean = 2.79; 

single standard deviation = 1.070, married standard 

deviation = .992) (see Table 15). 
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Table 14 

Participant Responses to Home Issues by Mean and Standard 

Deviation 

Item 

Mean 

Single Married 

S.D. 

Single Married 

(A) Pressure from 1.57 
family members to 
adhere to 
traditional values 
and behavior. 

(B) Self-imposed 1.39 
guilt/torment for not 
adhering to 
traditional values 
and behavior. 

{C) Superwoman 1.77 
complex. 

(D) Interference 1.26 
from family impeding 
success. 

2 .19 

2.21 

2 . 57 

1. 89 

503 .462 

.397 .  6 2 6  

. 813 

.578 

766 

.  8 0 8  

1 = never, 2 = rarely, 3 = usually, 4 = always 
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Table 15 

Means and Standard Deviations for Items Related to the 

"Superwoman" Complex in the Home 

Mean S.D. 

Item Single Married Single Married 

41. I worry that 1.63 
nothing I do at home 
is enough. 

50. I am reluctant 1.55 
to ask others for 
help with household/ 
childcare duties. 

51. I worry about 2.13 
wasting time when 
I'm just relaxing 
and doing nothing 
at home. 

2.52 .852 1.004 

2.39 1.132 .899 

2.79 1.070 .992 

1 = never, 2 = rarely, 3 = usually, 4 = always 
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Family Pressure. In the family pressure section, 

single women were most concerned with Statement 53, 11 I feel 

that I can't count on anyone but myself to get the household 

chores done" {mean = 2.00, standard deviation = 1.139). The 

second most pressing problem was Statement 37, "My family 

pressures(d) me to settle down and get married" {mean = 

1.90, standard deviation = 1.034) (see Table 16). 

Married women, as did single women, found Statement 53 

to be the most pressing issue {mean = 2.64, standard 

deviation = .994). The second most pressing issue for this 

group was Statement 42, "I feel pressure from my children to 

spend more time with them" (mean= 2.58, standard deviation = 

.969) (Table 16). 

Self-Imposed Guilt/Torment. Single women were most 

affected by Statement 39, "I feel torn between my 

professional obligations and family functions" (mean = 1.97, 

standard deviation = 1.026). The second highest issue was 

Statement 52, "I feel guilty for focusing on my career 

rather than raising a family" (mean = 1.69, standard 

deviation = .878) (see Table 17). 

Married women were most affected in the same way, 

answering highest to Statement 39, "I feel torn between my 

professional obligations and family functions" (mean = 2.97, 

standard deviation = .810). The second highest issue for 

these women was Statement 48, "I consistently feel guilty 



71 

Table 16 

Means and Standard Deviations for Items Related to Family 

Pressure 

Item 

Mean 

Single Married 

S.D. 

Single Married 

34. I am in 1.32 
conflict with my 
spouse/partner over 
the division of 
household duties. 

36. I am/was 1.76 
pressured by my 
family to have 
children. 

37. My family 1.90 
pressures/d me to 
settle down and 
get married. 

40. I feel pressure 1.00 
from my children to 
spend more time 
with them. 

42. I feel pressure 1.45 
from my spouse to 
spend more time 
with him. 

53. I feel that I 2.00 
can't count on anyone 
but myself to get the 
household chores done. 

2.39 

1.76 

1. 67 

2 . 58 

2  . 1 2  

2 . 64 

.702 827 

1. 051 1. 001 

1.034 . 990 

000 . 969 

891 . 545 

1.139 . 994 

1 = never, 2 = rarely, 3 = usually, 4 = always 
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Table 17 

Means and Standard Deviations for Items Related to Self-

Imposed Guilt 

Mean S . D. 

Item Single Married Single Married 

26. I feel guilty 1.29 1.54 .515 .794 
when I am enjoying 
my work too much. 

35. I feel guilty 1.21 2.36 .622 .859 
for not being a 
"good wife" by 
staying home to 
take care of the 
house, my spouse 
and/or children. 

38. I consistently 1.42 2.24 .826 .867 
feel guilty for 
not spending 
enough time with 
my spouse. 

39. I feel torn 1.97 2.97 1.026 .810 
between my 
professional 
obligations and 
family functions. 

44. I feel guilty 1.05 1.46 .226 .711 
for making more money 
than my spouse. 

45. I worry about 1.34 2.36 .708 .929 
not being a good 
enough wife/mother. 
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Table 17--Continued 

Mean S. D. 

Item Single Married Single Married 

48. I consistently 1.03 2.64 .162 1.055 
feel guilty for not 
being able to spend 
more time with my 
children. 

52. I feel guilty 1.69 2.33 .878 .924 
for focusing on my 
career rather than 
raising a family. 

54. I feel guilty 1.53 1.94 .862 .966 
for enjoying my 
success when I know 
other family members 
are not in the same 
position. 

1 = never, 2 = rarely, 3 = usually, 4 = always 
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for not being able to spend more time with my children11 

(mean = 2.64, standard deviation = 1.055) (Table 17). 

Question 6 

What issues not mentioned in the questionnaire pose 

additional problems for Mexican-American professional women 

in the home? 

Many single women mentioned having a great concern with 

the way they were perceived by Hispanic males. One 

participant mentioned that Hispanic males did not appreciate 

their accomplishments or understand what they had done. 

Another mentioned that it was hard to find single Mexican-

American males with the same level of education. Also, 

there was a perception that spouses or significant others 

who lacked self-esteem often acted competitively. 

For married women, a common problem was family not 

understanding reasons for having a career. One felt it was 

difficult to please her mother and brother who worried about 

the husband's needs not being met. Other issues were 

passing traditional values on to kids and finding a balance 

of bi-cultural experiences for children of mixed marriages. 

Additional issues in the home were identified by both single 

and married women (see Appendix E). 
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Additional Findings 

There were no significant differences between problems 

encountered by single and married women in the workplace. A 

t-test comparing workplace categories revealed no 

significance. 

There was a significant difference between these two 

groups concerning issues at home. T-test scores comparing 

problems in the home found a significance at the .001 level 

for all categories (see Table 18). 

Summary 

This chapter presented the findings from the data 

collected concerning problems encountered at work and in the 

home by Mexican-American women in professional careers. 

Overall, 38 single and 33 married women, representing a 

wide variety of professional careers, participated in this 

study. The greatest issue of concern for both groups of 

women in both the workplace and home was attempting to 

adhere to the superwoman complex. As far as individual 

factors within each category, there were no major 

differences found between groups in the workplace. With 

issues at home, single women were most concerned with family 

issues in general while married women focused on issues 

concerning their children and spousal duties. 

Chapter 5 presents summaries, conclusions, and 

recommendations for further research. 
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Table 18 

Comparison of Mean Scores of Home Issues Between Single and 

Married Mexican-American Professional Women 

Mean S.D. 

Item Single Married Single Married 

34. I am in conflict 1.32 2.39 .702 .827 
with my spouse/ 
partner over the 
division of household 
duties. 

36. I am/was 1.76 1.76 1.051 1.001 
pressured by my 
family to have 
children. 

37. My family 1.90 1.67 1.034 .990 
pressures/d me to 
settle down and get 
married. 

40. I feel pressure 1.00 2.58 .000 .969 
from my children to 
spend more time with 
them. 

42. I feel pressure 1.45 2.12 .891 .545 
from my spouse to 
spend more time with 
him. 

53. I feel that I 2.00 2.64 .994 1.139 
can't count on anyone 
but myself to get the 
household chores 
done. 
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CHAPTER 5 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

This chapter summarizes the findings of this study 

which explored problems encountered by Mexican-American 

women in professional careers. Conclusions are drawn about 

this population based upon the information gathered. 

Implications for educators and counselors, as well as 

recommendations for further research, are also addressed. 

Summary 

This study explored the most critical problems 

encountered by Mexican-American women in professional 

careers. These women were employed in the occupations of 

art, science, engineering, education, medicine, law, 

writing, and administrative and managerial specialties. 

Both single (N = 38) and married (N = 33} women participated 

in this study. There were no restrictions on age, number of 

years on the job, or educational level. 

A questionnaire designed by the researcher was used to 

gather information on the subjects. The questionnaire was 

divided into three parts: Part 1 solicited demographic 

information, Part 2 addressed issues encountered in the 

workplace, and Part 3 examined issues encountered at home. 



Findings from the study indicated that the most 

critical problems encountered by Mexican-American women in 

the workplace included the Superwoman complex, being the 

"only," and establishing legitimacy. At home, crucial 

issues consisted of the Superwoman complex, self-imposed 

guilt/torment, and family pressure. Additional questions 

revealed critical problems encountered by these women. 

Conclusions 

The following conclusions can be reached from the 

research findings of this study: 

1. Mexican-American women are making great 

progress in entering the professional work 

force, yet there is an unequal balance of 

distribution among occupations. As the 

demographic information of this study 

demonstrated, most of these women are 

concentrated in the field of education, a 

traditionally female occupation. There is a 

shortage of Mexican-American women in other 

professions such as engineering, computers, 

and medicine. These women need to be 

encouraged to enter these fields. 

2. Although Mexican-American women are employed 

in the professions, the data from this study 

suggested that only a fraction are in 



79 

management positions. Mexican-American women 

are becoming professionals, but not 

necessarily leaders in the workplace. They 

need to assume roles at the management level 

where they will have the power to make 

significant changes. 

3. Since most of the women in this study had 

mentors, it can be concluded that 

establishing a mentor relationship can, 

indeed, be a key to success for Mexican-

American women. 

4. As the results from this study suggested, the 

biggest concern for Mexican-American women is 

the Superwoman complex. Whether at home or 

at work, these women feel they have to do it 

all. The Superwoman complex may be so 

prevalent in the lives of Mexican-American 

women because it encompasses a wide variety 

of emotions and issues these women face 

including the feeling of having to prove 

oneself to others, a way to alleviate 

feelings of guilt for having a career, and 

women's issues in general such as dealing 

with housework. Mexican-American women must 

learn how to deal with their emotions and 
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problems to avoid falling into the Superwoman 

trap that may result in burnout. 

5. Numerous women in this study stated that one 

of the biggest issues encountered in the work 

force is the problem of sexism. This finding 

proves that sexism is not a thing of the 

past; it still exists in the work force and 

is a problem that must continually be dealt 

with. 

6. Findings from this study suggested that one 

of the most pressing problems encountered by 

Mexican-American women is lack of support and 

understanding and even abuse from Mexican-

American men. A possible explanation for 

this may be that many of these men came from 

more traditional homes and do not know how to 

relate to the professional Mexican-American 

woman. Not having been sensitized to these 

women's needs, they do not understand and, 

therefore, cannot support these women. 

Another reason Mexican-American men may not 

be supportive or, at times, abusive to these 

women, is lack of self-esteem. These men may 

not be able to understand a woman achieving 

more than themselves and to make themselves 



feel better, may put these women down. One 

woman in this study wanted to know why 

Mexican-American women put up with abusive 

behavior from their male counterparts. 

Possible answers may be a lack of self-esteem 

and a feeling that this may be the price for 

having achieved so much. If you are 

suffering in one area, you cannot feel guilty 

for everything else you have. 

Implications 

The results of this study present certain implications 

for educators and mental health professionals working with 

Mexican-American women. 

1. To encourage more Mexican-American women to 

enter scientific professional occupations, 

educators must prepare and encourage girls at 

a young age to enter these fields. 

2. Mexican-American women must be taught the 

necessary leadership skills to acquire 

management positions in the workplace. For 

the adult, this could be accomplished through 

leadership seminars. More importantly, 

educators and counselors should encourage 

these skills during the early school years. 
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3. Since having a mentor seems, in many ways, as 

crucial as having an education, mentor 

programs for Mexican-American women must be 

encouraged. Career counselors must advise 

these women to seek out mentors in the 

workplace just as people must be encouraged 

to be mentors. Educators must instill in 

their students the will and desire to help 

one another so that when these children are 

professionals, they will fit naturally into 

the mentor role. 

4. To help Mexican-American women avoid falling 

into the Superwoman trap, career counselors 

should set up workshops and support groups 

for these women, taking into consideration 

the cultural values and issues contributing 

to the problem. 

5. Since sexism is a prevalent problem for 

Mexican-American women in the work force, 

career counselors should address this issue 

at a deeper level. 

6. To keep Mexican-American women from being in 

an abusive relationship, counselors should 

help these women build up their self-esteem 



and deal with the cultural beliefs keeping 

them there. 

7. To encourage understanding and support among 

couples, Mexican-American men should also be 

exposed early to the needs of the Mexican-

American professional woman so they will 

understand the role she plays. Self-esteem 

groups for these men may also be valuable in 

preventing abuse in relationships. 

Recommendations for Future Research 

To better understand the issues encountered by Mexican-

American women, the researcher proposes the following: 

1. A possible area for future study would be to 

focus solely on the issues encountered by 

single Mexican-American women. Because these 

women break so many cultural traditions and, 

as a result, probably deal with many issues, 

their problems should be studied in more 

depth to assist them better. 

2. Future studies should focus on the Mexican-

American man and the problems he encounters 

in the workplace as well as in the home. If 

we understand the male better, perhaps we can 

better understand Mexican-American male-

female relationships. 
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3. Other studies may focus on relationships 

between Mexican-American women and their 

significant others in order to gain a better 

understanding of issues. 

Today, Mexican-American women can be seen in most types 

of professional careers. Because of their gender and 

ethnicity, though, these women face a dual dilemma--unique 

problems in the workplace and at home. Most research has 

concentrated on women in general or has grouped Mexican-

Americans under "Hispanic." This study was intended to 

provide information on problems specifically encountered by 

Mexican-American women with the hope of providing useful 

information for these women, their counselors, and 

educators. 
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THE UNIVERSITY of 

College of Apncullure 
School o( Family and Consumer Resources 

ARIZONA Family Jnd Cuniumet Resources Bide 
Tucson. Arizona H572I 
Telephone; (602) 621-1075 
FAX: I602I621-944S 

IbcsoN ARIZONA 

December , 1993 

Dear Professional: 

My name is Laura A. Serrano and I am a graduate student in the University 
of Arizona's Counseling St Guidance program. I am currently working on 
my thesis which will provide information about Mexican-American women 
in professional careers. I am writing to ask your assistance in my 
research project. 

Enclosed is a brief questionnaire for you to complete and return to me in 
the addressed envelope. You will notice that there is no identification 
on the questionnaire, so that any information you record will be completely 
anonymous. Your participation is strictly voluntary. The information 
from the questionnaire is confidential and will be used for research 
purposes only. 

Your cooperation in completing and returning the questionnaire by 
December 20. 1993 would be appreciated. I have made every effort to 
keep the questionnaire as brief as possible; it should take about twenty 
minutes to complete. 

Thank you for your willingness to contribute to the body of knowledge 
of Mexican-American women in professional careers. Due to the lack of 
information on Mexican-American professional women, your participation 
in this research project is extremely important. 

Sincerely, 

Laura A. Serrano 
Master's Candidate, University of Arizona 

Enclosures (2) 

School of Renewable Natural Resources 
College or Agriculture 

School of Family and Consumer Resources 
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THE UNIVERSITY or 

Humin ^ubjKM Committee ARIZONA 1690 N. VVjncn (Bids- 52£B1 
Tucson. Amon* 85724 
(«2) 625-6721 or 626-7575 

HEALTH SCIU»CLS CENTER 

December S, 1993 

Laura A. Serrano, Master's Candidate 
c/o B. J. Newlon, Ph.D. 
FCR: Counseling/Guidance Department 
Esquire Apartments 
1230 N. Park Ave., Suite 210 
Campus Mail 

RE: MEZICAK-AHERICAN KOIiEK ZH PROFESSIONAL CAREERS: THE PRICE OF 
SUCCESS 

Dear Ms. Serrano: 

We have received documents concerning your above cited project. 
Regulations published by the U.S. Department of Health and Human 
Services [45 CFR Part 46.101(b) (2)] exempt this type of research 
from review by our Committee. 

Thank you for informing us of your work. If you have any questions 
concerning the above, please contact this office. 

Sincerely yours, 

William F. Denny, M.D. 
Chairman 
Human Subjects Committee 

WFD:rs 

cc: Departmental/College Review Committee 
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MEXICAN-AMERICAN WOMEN IN PROFESSIONAL CAREERS 

you have been selected to assist in the study of Mexican-American women in 
professional careers. In order to participate in this study* you must 
identify yourself as Hpyi c an-Amerlean. The information you provide will be 
kept confi dent 1  a 1 and your anonymity is assured. By completing this 
questionnaire, it is understood that you are consenting to participate. 

1. For purposes of this study, Mexican-American is being defined as a 

person of Mexican descent living in the United States (without 
distinguishing for immigration status). 

Keeping the above information in mind, do you consider yourself 

Mextcan-flmerlean? Yes No 

2. Occupational Field: 

Job Title: 

This position is (check one): paid volunteer 
This oosition is (check one): full —time part-time 

IJo. of years in occupation: Status: active retired 
Management position: yes no 

3. Check highest degree attained: 

nigh school associate bachelors masters 
ooctorate post doctorate other 

t->. C urrent Age: 

5. Marital status tcheci- one i :  

married never married divorced wiaowed 

is. your age at time of first marriage: 

T. Etnniotv of Spouse icheck one): 

Anglo Af r i can-Amer i  can As i an-flmer i c  a n 

Mexican-American Native American Other_ 

B. Number of Children: 

i. vour age at birth of first child: 

10. I have or have had a mentor in my career: yes nn 

My mentor is: male female 

My mentor was: male female 
Mentor's ethnicity: 

In the Workplace 

The following are issues which may arise in the workplace. Please circle 

tne appropriate number describing hod often the issue arises. 

1 = never 2 = rarely 3 = usually *• =  always 

11. 1 feel responsible as a "representative" 1 2  3 ** 
f or Mexican-American women. 

IS. I worry that I may not be able to handle 1 2  3 
my job. 

(over to next page) 
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1 = never 2 = rarely 3 = usually 

13. I feel compelled to serve on special 

committees (even though I'm overextended) 
because of my ethnicity. 

1<+. I worry about not being good enough. 

15. When I make a mistake, it seems to be 
magnified by others because of who 1 am. 

16. I am reluctant to ask others for help. 

17. I feel that I have to do as much as I can 
at once and do a good job at it. 

18. In order not to stand out as the only or 

one of the only Me*ican-finerican professional 

women, I try to bleno in with the others 
and not make too much of a "commotion". 

19. 1 worry about wasting time. 

20. I feel like an outcast from the main

stream at work. 

21. I seem to remain outsioe the social 
professional network. 

22. Peoole see me as a "token", hired only 
Decause I am a woman and a minority. 

23. I worry about not always being productive. 

2**. 3eople make prejudicea remarks about me. 

25. I frequently deal with discrimination. 

26. I feel guilty when I am enjoying my work 
too much. 

27. ^ihen something seems to come too easy at 

work, 1 feel that there must be a "catch" 
to it. 

23. ! feel that I can't count on anyone but 

myself to get the job done. 

29. I feel that I have to prove myself to 
o triers. 

30. I feel that peopie see me as the stereo

typical Mexican-flmencan woman ana, 

therefore, don't take me seriously as 

a professional. 

31. I feel that nothing lasts forever, 
including the security of my job. 

t* -  always 

2 3 <* 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

3 

3 <• 

3  

3 

3 

3 

3 

3 

3 

3 

<* 

t* 

<• 

U, 

(next page...) 
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3H. Please select the 4 statements from the previous list that you think 

are the most important issues: 

1st important 

2nd important 

3rd important 

4th important 

33, Please write in any issues from the workplace, not mentioned above, 
with which you are confronted: 

Family/Culture 

The following are issues wnich may have surfaced during your professional 
career regarding your family ana culture. Please respond to the following 

statements according to how often you have been faced with the issue: 

1 = never 2 = rarely 3 = usual 1y 

34 , 

35. 

36. 

3? 

3B. 

39 . 

40. 

41 . 

45. 

43. 

1 a m in conflict with my spouse/partner 
over the division of household duties. 

1 feel guilty far not being a "good wife" 

dy staying home to uke care of the house, 

my spouse, and/or children. 

I am/was pressured by my family to have 

cnilaren. 

riy family pressuresld) me to settle down 
ana get marriea. 

I consistently feel guilty for not spending 
enough time with my spouse. 

1 feel torn between my professional 
obligations and family functions. 

I feel pressure from my children to spend 
more time with them. 

I worry that nothing I do at home is 

enough. 

I feel pressure from my spouse to spend 

more time with him. 

1 feel that nothing lasts forever, 

including the security of my marriage. 

4 = always 

2 3 4 

(over to next page) 
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never 2 = rarely usue11y 4 = always 

tit*. I feel guilty for making more money than 

my spouse. 

45. I worry about not being a good enough 

mlfe/mother. 

itb. I feel that my spouse is not supportive 

of my career. 

un. 1 worry about finding adequate childcare. 

<48. I consistently feel guilty for not being 
able to spend more time with my children. 

u9. I feel that family obligations keep me 

from advancing in my career. 

50. I am reluctant to ask others for help 

with househDld/childcare duties. 

51. I worry about wasting time when I'm just 

relaxing and doing nothing at home. 

52. I feel guilty for focusing on my career 

rather than raising a family. 

53. I feel that I can't count on anyone but 
myself to get the household chores done. 

5<*. I feel guilty for enjoying my success when 
I know other family members are not in 

the same position. 

2 

2 

3 

3 

u 

U 

55. Please select the 4 statements from the previous list that you 

think are the most important issues. 

1st important 

2nd important 

3rd important 

<»th important 

56. Please write in any family/cultural issues not already mentioned 
above that are of concern to you: 

Thank you for participating in this research project. If you feel this 

project has caused any issues of concern for you, please call me at 621-

321B and I will refer you to the appropriate personnel. 

Muchl«im»» Graclasl 
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APPENDIX D 

ADDITIONAL PROBLEMS ENCOUNTERED BY 

MEXICAN-AMERICAN PROFESSIONAL WOMEN IN THE WORKPLACE 
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Additional Problems Encountered by 

Mexican-American Professional Women in the Workplace. 

Single Women 

"I feel there is more prejudice about being a woman than 
being a Mexican-American." 

"There is a difference on how people are treated within the 
Mexican-American community. If you are a mainstreamed 
Mexican you are looked upon better than if you are not and 
with more respect. People tell you that you don't look or 
act Mexican." 

"I do find it hard being a woman in the workplace, somehow 
we're always treated a little different than men." 

"We still have to prove ourselves to the men." 

"Mexican-American employees who form cliques." 

"I'm often asked to provide Mexican-American "type" 
entertainment at company functions." 

"Lack of cultural sensitivity." 

"Because I'm half Anglo, the discrimination I face comes 
from other Mexicans who don't feel like I'm 'Hispanic' 
enough." 

"Many co-workers don't know the difference between Mexican-
Americans, Puerto Ricans, Cubans, etc. and 1st, 2nd, 3rd 
generations." 

"I am hard-working and loyal to my responsibilities, 
unfortunately, my employer takes advantage of my efforts." 

"Because I am light-skinned and I don't have 'stereotypical' 
Mexican-American features, I often experience others telling 
me that I'm lucky, or that I'm 'not the same as a real 
Mexican person.'" 

"Stereotypical sexist statements from men." 
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Married Women 

"I feel I would see much more discrimination if I didn't 
look Anglo/Italian." 

"My ideas and work have to be well above anyone else before 
they are noticed." 

"A Mexican-American male hired me for my current position, 
the perception was that it was favoritism since I am a 
Mexican-American female.11 

"Generational issues impact me--older Mexican-American women 
also discriminate towards younger women." 

"Am relied on heavily for training of non Mexican American 
staff with college degrees." 

"If you bring up any concerns of the Hispanic community, you 
are accused of only thinking about Hispanics, instead of 
minorities in general." 

"My business is very male dominated and I deal with sexism 
especially from management a lot." 
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APPENDIX E 

ADDITIONAL PROBLEMS ENCOUNTERED BY 

MEXICAN-AMERICAN PROFESSIONAL WOMEN AT HOME 
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Additional Problems Encountered by-

Mexican -American Professional Women at Home 

Single Women 

"The majority of Mexicans still feel that women must stay 
home and raise a family." 

"It's more difficult for Mexican women to deal with both 
roles because of strong traditions, especially if she is 
married to a Mexican man." 

"I feel guilty for not spending enough time with my mother." 

"Spouses, 'significant others' who experience lack of self-
esteem, and act competitively." 

"My husband left me because I want a career and family and 
not just a family." 

"I find it difficult [to find] single Mexican-American men 
who are at my educational level and similar interest." 

"Tremendous pressure from parents to succeed, 'make the 
family proud.'" 

"I am a single, educated, career-minded Mexican-American who 
has been discriminated against by the Hispanic male because 
I am not viewed as traditional." 

"I only tend to be attracted to Mexican-American men who are 
not educated or professionals. I seem to get involved with 
those who still hold that 'macho' mentality." 

Married Women 

"Balance of bi-cultural experiences for child in mixed 
culture marriage." 

"It's more difficult to please my mother and brothers than 
my husband and children--they worry about my husband 
becoming angry with his responsibilities because I have 
outside responsibilities." 

"Family not understanding reasons for a career, close 
minded." 
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Married Women (continued) 

"Financial constraints." 

"Jealousy from other family members." 

"My parents don't understand my career and education 
commitments with my time. I don't visit as often as I 
should. 11 

"I feel guilty for not being a 'traditional' grandmother." 

"Moral support from family while pursuing career." 

"How to maintain values and traditions and pass them on to 
my child: How to have children appreciate what they have." 

"The Mexican community is not always supportive of its own 
people." 

"I make a lot more money than my husband and any of his 
family. It is very awkward at times to be so far ahead." 
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