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ABSTRACT 
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This study explores: 1) Attitudes and perceptions of Tubac residents that may 

have an impact on their QOL - both personally and at the community level; and 2) QOL 

measurement techniques that may contribute to the utilization of QOL indicators as a tool 

for studying and monitoring human communities toward a sustainable future. 

Informal interviews were conducted with seventeen Tubac residents followed by 

the distribution of a questionnaire in a 'snowball' sampling method (Bernard, 1994). 

Fifty-two responses were compiled and compared for similarities and differences. 

Results demonstrate the majority of Tubac residents are extremely satisfied with 

their QOL and feel fortunate to live in a community they believe is unique - mostly for its 

surrounding natural scenery. Results also support the idea that qualitative approaches to 

QOL measurement techniques are necessary for further comprehension of the complexities 

of human communities. 
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PROBLEM STATEMENT 

Quality of life (QOL) is a new name for an old notion. Concern about the 

betterment of life is probably as old as civilization. Presumably ancient Greek 

philosophers were concerned with such a notion when they tried to figure out terms like 

"happiness," "justice," and "the good life"(Fradier, 1976). In the context of this study, 

QOL refers to the well-being of people, primarily in groups but also as individuals. Many 

people have realized that despite impressive gains in affluence, ease of communication, 

and leisure, modem industrial society has not yet made significant progress in resolving a 

broad range of human and envirorunental problems (US Environmental Protection 

Agency, 1973). The concept of QOL has emerged as a measure of society's 

determination and desire to improve or at least not permit a fiarther degradation of its 

conditions. Despite its ambiguity, the QOL concept represents a yearning of people, 

something they are striving for, and which to some extent they wish to regain or acquire. 

QOL as a research field came into being in the early 1960s. Campbell (1981) 

quotes the late President Johnson as saying in 1964: 

"The task of the Great Society is to ensure our people the 

environment, the capacities, and the social structures which will give 

them a meaningful chance to pursue their individual happiness. Thus 

the Great Society is concerned not with how much, but with how 

good - not with the quantity of goods, but with the qualitv' of our 
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lives" (p. 4). 

Since then, much research has been conducted in the area of identifying and 

measurement of QOL, embracing disciplines such as sociology, economics, psychology 

and political science. Many definitions have been attempted - both theoretical and 

empirical, yet a consensus does exist regarding the importance of the quality of life 

concept, the need to better understand and define it, and its significance as a potential 

management tool for appropriate design of social policies and programs. The need to 

establish a systematic comprehensive approach to the concept of Quality of Life is 

becoming urgent in an environment of shrinking resources, where many recognize that the 

first and most important aspect of human life to be affected is our quality of life (Wilkin, 

1990). Thus, the search for new ways and approaches that may shed new light on the 

lofty yet very real concept of QOL keeps on going. 

A number of key questions have been raised: How does one apply values, order, 

and weight to such things as people, institutions, and the environment? In other words, 

how can the individual have his/her values and conception of QOL be significant input for 

generating an orderly QOL management tool that will be powerful enough to influence 

institutions in regard to QOL and environmental policies? How does one achieve 

improvement in the quality of people's lives within the context of finite resources? What 

are the trade-offs - the benefits and costs? Who is responsible for improving the quality of 

people's lives? What combination of federal, state and local goverrmient interaction is 

appropriate? What is required of individual citizens? 

A major challenge in QOL research which has not yet achieved significant success. 
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is the development of a solid and coherent methodology by which QOL could be 

systematically measured, evaluated and compared within and between different 

communities, counties and states in the US and also internationally. It is basically 

acknowledged among researchers that the reason for struggling with this task has to do 

with the diflBculties in collecting substantial and coherent data on the subjective and 

qualitative contexts in QOL research which seem to be an important, if not the most 

important key to broadly and deeply understanding the notion of quality of life (Eyies, 

1990). 

RESEARCH GOALS AND OBJECTIVES 

In order to maintain and even enhance quality of life locally and globally, there is a 

need to make QOL a management tool in the different levels of decision making. Prior to 

that, there must be a better qualitative understanding of the concept, so that quantitative 

research will gain meaningful and relevant weight. 

Research Goals 

The research described here with the community of Tubac, Arizona, serves as an 

exploration of the realm of qualitative study of community attitudes, trends and 

perceptions of QOL - both at the personal and community levels. The goal of this work is 

to serve as a reference point for future development of valid measurement techniques for 

QOL - embracing qualitative and quantitative research approaches, and objective and 

subjective measuring techniques. Thus, it will eventually allow these tools to be included 

in environmental, societal and political decision-making. 
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Research Objectives 

The objectives of this study are: 

1. To understand the role perceptions the Tubac community holds that may 

determine and impact their QOL - both personally and at the community level. 

2. To discern the range of issues, concerns and mechanisms positively and negatively 

affecting Tubac's QOL. 

3. To explore whether the subjective facet of QOL research can be accurately 

measured through a qualitative and ethnographic approach to community studies. 

4. To entertain the possibility of developing a tool where QOL measures of the Tubac 

study could be applied to other communities. 

Research objectives were addressed empirically through the investigation of 

perceptions of QOL a group of fifty-two Tubac residents hold pertaining to their social 

and economic interaction, Tubac's geographical location and setting, and their overall 

perception of community and QOL. Prior to and following the Tubac study , research of 

relevant QOL related literature was conducted examining previous theoretical and 

empirical QOL studies, particularly definition attempts, measurement of the subjective 

component of QOL in qualitative approach to QOL research, and a variety of community 

characteristics contributing to QOL and well-being. 

STUDY SITE 

Tubac, in the extreme southern part of Arizona, is 40 miles south of Tucson on I-

19, and 23 miles north of the international border at Nogales (Figure 1). It lies in a valley 
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of the Santa Cruz River at the foot of the Santa Rita Mountain Range. Tubac is 

unincorporated and has a population of approximately 1,150 persons. 

Tubac, is a unique setting where history, art, natural beauty and cultural diversity 

meet. It is located on the route the Jesuit missionary Eusebio Francisco Kino took in the 

late 17th century, establishing mission churches across northern New Spain. In 1752 the 

Spanish established in Tubac a "presidio" (military fort), making it the oldest European 

settlement in Arizona and eventually its first State Park. At the turn of the century, 

following wars, floods, droughts. Apache and Mexican raids, Tubac was growing at a 

steady pace. By the late 1940s artists started coming to Tubac, establishing the art colony 

in the little village. Tubac now boasts over ninety shops, studios, galleries and businesses, 

attracting approximately 750,000 visitors a years, giving the village its primary economic 

base. Tubac has grown to attract new comers of different social-economic and cultural 

backgrounds, adding to its uniqueness, diversity and complexity. 

Choosing Tubac as the study site for the purpose of this research was motivated by 

both its unique and complex character as a community, and as a representative locale of 

Santa Cruz County and the region facing a variety of environmental, social and economic 

challenges that may have an affect on people's and their environment's future QOL. 
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This study attempted to better comprehend problems and opportunities available in 

QOL research. Specifically, through a qualitative study method, this work attempted to 

gain a broader understanding of community perception of QOL as the basis for further 

research and as a future planning tool. Moreover, it sought to support and/or challenge 

the available QOL research measurement and definition tools. 

This chapter is an extensive review of the literature which includes several fields 

and disciplines such as rural sociology, social indicators, psychology, public opinion and 

anthropology - all covering definition, measurement, methodology, and community issues 

in QOL research. 

Unfolding the body of literature concerned with QOL issues could go on 'pushing 

the envelope' even fiirther. This chapter limits itself to discussing problems and 

opportunities in QOL research attempting to define, measure, and describe community 

issues - all of which are closely related and relevant to this study. 

DEFINING QUALITY OF LIFE 

Definitions of'Quality of Life' range fi^om short answers to long philosophical 

discussions. Quality of life means different things to different people, still when it comes 

to defining such a concept, it is to be agreed that quality of life is not merely describing 

living conditions, how we spend our time or the level of our material existence. As 

Fradier (1976) stated: 'The relations people establish amongst themselves count more, for 
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the development and enrichment of individual and social life, than the amenities they 

enjoy In other words the quality of life, though (probably) not unconnected with 

growth and plenty, involves 'something else' " (p. 11). 

Trying to define the term QOL, Schuessler and Fisher (1985) comment; 

"In formulating a definition specialists tend to agree that the term quality has the 

same meaning as grade, and that grade ranges fi-om high to low, from better to worse. 

There is less agreement about the meaning of the term life. ..In empirical studies of QOL 

one finds a continual shifting back and forth between the objective side of life (food and 

shelter) and the subjective (attitudes and feelings). Typically, however, environmental 

conditions are seen as fostering or facilitating QOL, and not as constituting or creating 

it Whether the multidimensional nature of QOL can be given scientific status remains 

uncertain a precise and universally accepted definition of the concept has yet to be 

fi-amed" (p. 31). 

The US Environmental Protection Agency has, also, attempted to provide 

definitions of QOL that include: 

1. The idea that there are as many different life states as there are individuals 

(i.e., there is no single, universal QOL criterion extant in any society at any 

given time). 

2. The proposition that QOL refers to a subjective state of the individual and 

can only be partially explained by using such terms as "happiness," 

"satisfied," "self-fiilfilled," etc. The same holds true of their opposites; 

"discontent," "fiaistrated," apathetic," "alienated," etc. 
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3. QOL as a function of the objective conditions appropriate to a selected 

population and the subjective attitude toward those conditions held by 

persons in that population" (US EPA, 1973). 

The varying approaches to defining quality of life suggest that as different as 

people are from one another, so are the ways they perceive, identify and judge life 

situations. Much knowledge has been obtained in regard to the sources of the different 

QOL definitions. Individual and cultural background and values, socioeconomic status, 

physical and mental health, individual and group comparisons with other individuals and 

groups, and geographical location are some factors in the human existence laying the 

ground from which perception and definition of quality of life emerge. 

ON COMMUNITY QUALITY OF LIFE 

Studying QOL at the community level such as in the case of Tubac, is essential, for 

communities are planned, managed and governed as units. In addition, the notion of 

community (public) participation in regard to its planning and future character is beginning 

to take its place at the decision-making table. What are to be the values on which a 

community should be built, evolve or transform? and What are the values on which society 

can attain a consensus? are some of the vital questions communities should address in 

relation to its quality of life (ed. Chems, 1980). 

As for this research, the decision to study communities qualitatively was made so a 

closer look can be taken at the "components", the people creating the interwoven 

structure of a community, and therefore, to find out how these "components" impact the 
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quality of life of their community. 

Sense of Community. Community Attachment. Community Identity and Image 

Freudenberg's (1986) research in western "boomtowns", although not directly 

related to rural communities shows that the degree of experience of community in place 

has great impact on the indiyidual's quality of life. Furthermore, in Campbell's (1981) 

words, ". . .a basic attribute of a neighborhood is its neighborliness, the extent to which 

people liye geographically near each other, know and associate with each other" (p. 155). 

In modeling the impact of neighborhood community on oyerall life satisfaction, O'Brien 

and Ayidiya (1991) suggest that eyen if a resident finds social support and fiiends with 

common interests outside the neighborhood, his or her indiyidual oyerall quality of life will 

be significantly affected by the extent to which he or she experiences a sense of community 

within their neighborhood. The extent to which residents "feel at home" in the 

community, being able to rely and depend on neighbors and other residents for various 

needs, determine greatly residents' personal quality of life as a whole. 

Other interdependent concepts relevant to QOL studies examined by social 

scientists in community research are sense of community, community attachment, and 

community image. According to McMillan and Chavis (1986), a sense of community is a 

feeling of belonging to a social group; a feeling that members of the community count for 

each other and that their needs will be met through their commitment to their community. 

Similarly, community attachment is how "at home" residents feel in their community - it is 

indicated through the individual participation in the community and is an essential 

condition of the capability of a community to act effectively (Ayres and Potter, 1989; 
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Sanders 1975; Cottrell, 1983). Furthermore, community attachment is the extent to which 

residents recognize options for work, play and participation within the local community. 

Alternative options beyond the local community available to residents may result in a 

diminished sense of community (Goudy and Ryan, 1982). Ladewig and McCann (1980) 

argue that the more people participate in community functions, the more they perceive 

that they can control the outcomes aflFecting their personal and communal circumstances. 

Sense of community and community attachment are two factors that have 

significant effects on the concept of group and community image and identity. Borich and 

Korsching (1990) defined community image; "Community image is an aggregation of 

individual perceptions into perceptions commonly held within the community as a unit" 

(p. 7). The authors further suggest that the individual has knowledge of belonging to 

certain groups, makes comparisons with other groups, and attaches values to group 

membership that represents the individual's social identity. A community image, then, can 

be seen at least partially emerging from the comparisons individuals make of their group 

and community with other groups and communities. The emergence of this image from 

individuals to the community level is a key concern. Along with creating a common image 

and identity, communal perceptions may have significant effects on community activities 

and functions, holding back a community from taking on practices determining the 

community's future quality of life and well-being. In their study on community image and 

community innovativeness, Borich and Korsching suggest that community image plays a 

role in determining the likelihood that a community will adopt a given practice. 

In addition to sense of community, community attachment and community image. 



24 

other factors considered to impact perceptions and community identity include evaluation 

of local services and opportunities, length of residence in the community, the availability 

of land, the housing market, the demographic characteristics of the population, the number 

of local organizations to which members of the community belong, location in relation to 

transportation routes and metro areas, and the specific culture, historical and academic 

characteristics (Fendley, K. And Christenson, J. A ). 

Public Services and Opportunities Within the Communitv 

A factor significantly affecting overall life satisfaction through its impact on the 

community is the assessment residents make of the quality of the community public 

services. Studies have shown that the evaluation of the quality of public services within 

the community is an important factor affecting the level of satisfaction residents have with 

their community and with their overall quality of life. Moreover, the level of satisfaction 

with local services determines the degree of community attachment residents feel toward 

their community (O'Brien & Ayidiya, 1991; Goudy, 1977; Fendley et al., 1989). 

With the improvement of communication and transportation, residents of rural 

communities are no longer bound to shopping within the local community. However, 

when opportunities to shop for goods and services in distant trade centers show up, then 

socioeconomic characteristics, personal location situations, and community satisfaction 

become more important in explaining location of shopping. Pinkerton ei al. (1995) 

studied the characteristics and impact "inshopping" (shopping within the local community) 

vs."outshopping" have on rural communities. The study suggests that community 

satisfaction is positively related to inshopping and that certain situational and demographic 



factors encourage outshopping. Demographic factors influencing location of shopping are 

that older people spend a larger share of their resources in the local community than do 

younger people, and that ethnic minority groups are more likely than the Anglo majority to 

shop outside the community for groceries, which might be attributed to the networks 

these groups have outside the local community. As for the situational factor, the daily 

routine and location of an individual determines his or her shopping location, such as in 

the case of people who hold jobs outside of the local area. Those are more likely to shop 

outside of the community for certain goods and services. 

Another dimension in studying perceptions of public services and their effects on 

community quality of life is explored by Goudy (1977) who found that citizens evaluate 

services in the community differently than they evaluate opportunities. In other words, 

one might be quite content with public services, yet feel that the community has little to 

offer in the way of shopping or employment opportunities. Thus, it is possible that an 

evaluation of public services and opportunities within the local community, may come to 

impact a person's life satisfaction by weakening or strengthening the sense of community 

and attachment he or she has to the community. 

Communitv Involvement 

Whatever shape or form a community seeks for itself, undertaking organization, 

innovation and participation must take place in order to realize the community's vision. 

The importance of community involvement in community development is discussed by 

Barnard et al. (1991), who argues that a community, and primarily a rural community, 

should participate not only in the actual planning and execution of programs, but also in 
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monitoring and evaluation. "It is essential to identify systems that are important to the 

community itself for measurement rather than tenets only of scientific value rural 

communities need definite education in the methods and purposes of measurement and 

monitoring" (P.69). The involvement of residents in the community development process 

is not only important to increase their level of interest, "rootedness", and support in the 

community, but also is an essential mechanism for a vital, productive and sustainable 

community. 

Ayres and Potter (1989) state that every community has a variety of services and 

opportunity needs and available resources, and all communities have members of diverse 

talents, skills and interests who can contribute and participate in community eflForts. 

'Teople who participate in the planning, decision making, and implementation activities 

associated with community programs hold a stake in the outcome; consequently, their 

'sense of community' is increased" (p. 15). Although sense of conmiunity, community 

attachment and community image are essential factors contributing positively to 

community identity and stability, a community should pay attention to the extent to which 

these factors may stop a community fi"om adopting strategies and innovations for the 

benefit of the community and its livelihood. In some cases, perceptions and community 

image would have to be transformed prior to consideration of projects. Therefore, a 

healthy community is one that has a positive self-image and the ability to generate 

opportunities, coupled with an objective sense of their capabilities. 

Opportunities play a significant role in building community confidence in dealing 

with change. Ayres and Potter (1989) found that the more satisfied residents were with 



opportunities, and with services to a lesser extent, the more they were inclined to 

participate and the more confidence they had in the ability of community decision makers 

to deal with change. In a study on perceptions of social dimensions of desired and actual 

communities conducted in 27 Iowa communities, Goudy (1983) found that in order to 

determine steps for improving and enhancing community QOL, perceptions of both 

desired and actual communities should be examined. For example, participation and 

viability rated the highest as social dimensions in the actual communities. However, when 

compared with desired communities, it was evident that improvement of these factors was 

necessary. 

The consequences of involvement according to Rank and Voss (1982) is the 

greater the satisfaction of the individual with the community, the less likely he/she will 

leave for other communities. Moreover, alienation from the community is less likely to 

occur for a resident involved and participating in planning, decision-making, execution and 

monitoring of his/her community. 

Communitv Rational Thinking and Choice-Making Processes 

In the preceding decades studies have been done on the importance of processes of 

rational thinking and choice-making on the individual and public/community level, which 

seems relevant to those that would like to promote putting QOL issues on the decision

making table (Maslow, 1954; Macy e/a/., 1995; Yankelovich, 1983; Yankelovich, 1992). 

In his hook Motivation and Personality {\954), Maslow develops a theory of 

human motivation that is based on a hierarchy of human needs to be satisfied. It explores 

the driving forces - physical, mental and intellectual, that motivate humans to act, behave 
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and direct their individual and social paths during their lifetime. It also, presumably, 

provides a basis for measuring satisfaction and quality of life. Although Maslow 

developed his theory at the individual level, a similar hierarchy may exist at the community 

level. 

For a community to be able to form a strong collective public opinion in regard to 

QOL issues, a community must develop sophisticated thinking and rational choices. 

Similar to QOL research, researchers in the realm of public opinion and models of choice 

are studying new, interdisciplinary, more process-based approaches to understanding 

better than before what people and/or communities really think. Macy et al. (1995), 

suggest that models of choice that are primarily based on economic models in regard to 

exchange of material goods, should be tested by new models other than that of the formal 

economic models, when it comes to learning about choices made in a society; 

"Rational choice theorv' has advanced our understanding of the 

microfoundation of social interactions based on the exchange of material 

resources. However, applications to other t\pes of exchange, and to 

exchanges limited by the structure of social ties, have pushed researchers to 

look beyond the expected utility models imported from microeconomics. 

Structural network analysis, behavioral psvchology, and evolutionary biologv' 

have contributed to recent efforts to model interaction as the exchange of 

social cues within networks that evolve alongside the choices they constrain" 

(P. 88). 

Yankelovich (1995), examines the different stages through which collective public 
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opinion evolves. He argues that public opinion progresses through predictable stages 

over a number of years: "Views evolve from the unstable and flip-flopping to the mature 

and solid" (P. 102). 

All of the above studies, and others, serve to suggest techniques and approaches to 

promoting education and awareness-raising in communities in regard to their involvement 

and participation in planning for and monitoring their QOL. 

Landscape Setting. Sense of Place and the Internal Spatial Distribution of Rural 

Communities 

A significant facet of human environments affecting community dynamics, sense of 

community, identity, image, and interaction, is the community's physical setting - natural 

and built. A substantial body of research can be found covering topics such as attitudes 

and perceptions of landscape and environmental quality (Craik and Zube, 1976); values 

and the natural environment (Craik, 1986); relationships between rural communities and 

the land (Dillman and Hobbs, 1982); residential preference and migration to and from rural 

areas (Christenson, 1979). When studying community QOL and particularly rural 

communities QOL, no substantial attention has been given in the QOL related literature to 

the community's internal spatial distribution of the built space and the patterns of 

movement and travel of residents throughout the community that may affect their QOL. 

Studying neighborhood community and life satisfaction, O'Brien and Ayidiya (1991), 

stress the need to study the actual physical properties of the neighborhood and the effects 

it may have on possibilities for neighborhood interaction and community. 

How do attitudes toward a community's landscape setting differ from 'old timers' 
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to 'new comers'? Do different socioeconomic and ethnic groups within a rural community 

hold different perceptions and attitudes for their landscape setting? And how much of past 

experiences - both personal and cultural, memories, nostalgia and values contribute to the 

choice of a geographical location and landscape setting residents of rural communities 

make? Sebba (1991) researched the reflection of childhood environment in adult 

memories. Participants in the study clearly viewed the natural environment as a place 

where they expressed original, sensory stimulated behavior of children, and as a launching 

point for daring theories on the meaning of the world. The transition from reliance on 

sensory criteria as children to reliance on cognitive ones as adults is accompanied by 

physical and psychological separation from the environment. In this context Cobb (1969) 

states; 

"It is significant that adult memories of childhood, even when 

nostalgic and romantic, seldom suggest the need to be a child but 

refer to a deep desire to renew the ability to perceive as a child and to 

participate with the whole bodily self in the forms, colors, and 

motions, the sights and sounds of the external world of nature 

artifacts" (p. 130). 

Other theories supporting the attraction to the natural environment include a sense 

of beauty, aesthetic values, symbolism and awe (Appleton, 1990; Jackson, J. B ., 1970; 

Altman, 1980). Over the centuries the idea of a beautifiil landscape came to mean a 

natural landscape. This notion was significantly emphasized in America, where the 

landscape and 'being close to nature' became a unique characteristic of the American 
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identity. According to Altman (1980) the vertical and horizontal dimensions of nature 

have great impact on our relationships with nature and the sense of awe we hold towards 

it. The vertical dimension, including mountains and skies, involves a concept of heaven, 

earth and the underworld, while the horizontal dimension implies cardinal direction of 

north, south, east and west, and also the idea of center and periphery. 

It may be suggested then, that past personal and cultural memories and a sense of 

beauty and awe -contribute significantly to people's sense of human scale - 'being a part of 

something larger', and the cathartic and purifying sensation when close to the natural 

environment, particularly in regard to rural landscapes. 

Recognizing how people choose and use different places to fulfill their needs of 

living provides an understanding of a distinctive regional identity and 'sense of place' As 

defined by Hough (1990); 

"Regional identity is connected with the peculiar characteristics of a 

location that tell us something about its physical and social 

envircwunent. It is what a place has when it somehow belongs to its 

location and nowhere else. It is the combination of the natural 

processes and the way people adapt and change their bving 

environment regional identity is the collective reaction of people to 

the environment over time" (p. 180). 

Eyles (1985) discusses the different concepts of'sense of place'. Generally, 

according to the author, sense of place describes the feelings, relationships and assigned 

quality of a geographical experience. He further stresses that a sense of place also means 
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the relativity the individual or a community feel to the totality of life, or in other words, 

the relation to 'place in the world'. Where interpretation of'sense of place' for 'old 

timers' rural residents may be territoriality (Altman and Chemers, 1980), rootedness and 

source of living, for 'new comers' the idea could be ". . .the rediscovery of'sense of 

community' and search for social relations, a slower more leisurely lifestyle, and 

"manifestation of American virtues" (Christenson, 1979). 

Putting the thoughts on landscape setting and 'sense of place' together, generates 

questions regarding the internal physical space of community. How, if at all, its spatial 

distribution - both built space and travel patterns of inhabitants, ties to the surrounding 

landscape and how it promotes, if at all, community identity and 'sense of place'. 

Other related issues to consider include; the effects the built-space spatial 

distribution has on residents perception and social interaction within the community; the 

effects routes residents take to travel within the community may have on community 

interaction and QOL; how economic growth and development affect the community's 

social structure and sense of place through ongoing change of the built space; in contrast, 

how residents perceptions of their community affect change and alternation of the built 

environment of a community; and are there any links between the characteristics of the 

built space and the overall quality of life of residents - personally and for the community as 

a whole. 

QUALITY OF LIFE INDICATORS - ARE THEY MEASURABLE? 

Throughout my readings on the subject of QOL, I have encountered again and 
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again the diflBcuities and struggles of researchers attempting to measure QOL. Some of 

the literature I have reviewed is more humble than others, recognizing the limits of the 

work when it comes to the validity of QOL concepts such as objective and subjective 

measures (objective; i.e., income, housing, and level of education, subjective: attitudes, 

perceptions, and a variety of feelings such as love, fear, and happiness.), quantitative and 

qualitative research, QOL indicators, validity and reliability, etc. Moberg et al. (1978), 

indicate that the growth of the Social Indicators movement, that includes QOL indicators, 

occurred when economic indicators were recognized as inadequate for the measurement 

of values related to QOL. 

The Need for the Subjective Dimension in Oiialitv of Life Research 

In his article, Eyles (1990) discusses the need to better measure, understand, assess 

and interpret the meaning of place, quality of life and environmental quality. Doing so will 

presumably give a more comprehensive understanding of the objective and subjective 

worlds, so we will be more clearly informed on the relations between people and their 

environment. Ladewig et al. (1980), further examine QOL measurement problems and 

suggest that objective measures of environmental attributes are inadequate in and of 

themselves as indicators of QOL. "Only with their relationship to subjective measures can 

objective measures take on human meaning and provide reliable guidance for public 

policy" (p. 112). 

Findings of research done on the QOL of twenty-one neighborhoods in Benin 

City, Nigeria show that in many of the neighborhoods people perceive quality of life 

differently from that of the objective measures done by the researchers, i.e., in a given 



neighborhood, objective measures can indicate poor housing conditions and low average 

income, yet people residing in that neighborhood are relatively content for the work place 

and schools are within walking distance (Omuta, 1988). 

In a study utilizing both subjective and objective approaches, Weigel and Busch-

Rossnagel (1984) attempted to measure change in rural communities. Their findings 

suggest that the objective approach includes the tangible, the observable, and material 

aspects of community. Factors such as public services, demographic characteristics, and 

changes in population are important, however, the subjective approach reveals the 

emotional, personal, and interactional facet of community. The authors fiirther discuss the 

possibility that objective and subjective approaches address two separate, but related, 

aspects of community change. Moreover, "objective indicators may be directed at the 

structural elements of community while subjective indicators tap the ongoing dynamics. In 

other words, community change may be two-dimensional: objective-structural and 

subjective-dynamic" (p. 9). The authors developed a model illustrating the two 

dimensional nature of community change and growth, plotting four possible outcomes: 

stagnating; progressing; fighting; and doomed. Although not encompassing the fiill rage 

of possibilities, the two-dimensional model can be utilized by communities as a self-

evaluation tool. 

A different approach to the same problem is addressed by Bubolz et al. (1980), 

who illustrate the viability of a human ecological model (human ecosystem) as a unifying 

framework for conceptualization zind measurement of quality of life. The authors believe 

that the ecological model can delineate more objective measures of environments and 
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resources, and that these, in combination with subjective indicators, can give a more 

comprehensive picture of the quality of life of people and their environment. 

The combination of subjective and objective measures can provide a more sensitive 

measure and a means for diagnosis and prediction of the actual socioeconomic, political, 

and environmental/physical condition of community. Critical of subjective measures 

research, Schuessler and Fisher (1985) in a review examining research on QOL, comment 

that the study of subjective measures provides an elaborated body of work, yet very little 

has been utilized by policy makers. However, researchers are in constant search for a 

solid and coherent approach for studying qualitatively the array of QOL domains. 

The Oualitative Research Approach 

Hall (1973) quotes Tom Harrison, founder of Mass Observation: "you cannot, yet, 

take a census of love in Liverpool, or random sample the effect that fear of the future has 

on the total pattern of contemporary life in Leeds" (p. 48). With census given as an 

example for a quantitative approach to studying QOL, research theories and instruments 

for the purpose of studying QOL qualitatively are constantly sought after and are being 

established based on the unique characteristics and nuances of the subject under 

investigation. Hall claims that much of the existing QOL research has been aiming to 

measure and define QOL as experienced by individual people rather than through social 

policies. He further explains that while non-policy domains may be adequate for 

determining sense of well-being, it is through policy domains that inequalities and 

injustices can be treated. 

It is further suggested that in the development of QOL measurement tools, the 
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selection of items must be influenced significantly by the views of the population under 

study. Ethnographic research (Hammersley, 1991) allows researchers to 'dive deep' and 

obtain distinct, more accurate and inclusive information from informants based on their 

personal experience. In Eyles' (1990) words: "the purpose of ethnographic research is to 

make the scientist sensitive to the nuances of experiences and allow perceptions, 

experiences and behaviors to be contextualized" (p. 149). Although ethnographic 

research raises difficulties of scientific validation (Hanm\erley and Atkinson, 1983; 

Burgess, 1984), ethnography is essential for the accurate evaluation of human 

environments. Supporting the notion of'sensitivity' in qualitative research approach, 

Atkinson (1982) suggests that competent subjective measures of well-being should adjust 

sensitively to circumstances of the subject under investigation. In other words, subjective 

measures must be stable when circumstances are stable, and dynamic when circumstances 

change. 

A question raised constantly by researchers is whether subjective indicators are 

sufficient, in and of themselves, for obtaining high level of accuracy in QOL research. In a 

study examining the relationship between measures of subjective and economic well-being, 

Douthitt et al. (1992) explore the idea that more comprehensive indicators of economic 

well-being account for more differences in the measure of psychological well-being. They 

fiirther suggest that comprehensive measures of economic well-being such as assets and 

fijture income account more than just mere income when evaluating the contribution of 

economic factor to their psychological well-being. However, Douthitt et al. recognize 

that there remains a large percentage of the variance unexplained by the economic 
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component. Looking at five national surveys conducted between 1957 and 1978, 

Campbell (1976) found that among the affluent there are a large minority who describe 

themselves as less than very happy, while a considerable minority of the least affluent 

claimed that they are very happy. 

Since the data recording component of QOL research is generally secured through 

the different methods and processes of surveying, questions and difficulties arise pertaining 

to the form and structure of surveying instruments. For example, in a study examining 

part-whole question order effects (McClendon et al., 1988), Willits and Bin (1995) 

characterized response to survey questions claiming it involves a series of cognitive 

processes - interpretation of questions, retrieval of relevant beUefs and feelings, formation 

of a judgment and reporting of the selected answer. They further argue that based on 

these processes there are significant differences in the type of response to questionnaires 

where the general question is located at the beginning versus the end of the questionnaire. 

Moreover they reexamined the theory of Schwartz et al. (1991) that when plural questions 

are followed by a related general question, assimilation of responses occur. Willits and Bin 

suggest that respondent judgement may often be developed at the time of responding and 

that maybe asking the general question separately from the related specific items may 

provide a more accurate representation of the respondent's views and perceptions. 

Heyink and Tymstra (1993) examine the interview process recognizing that a 

purely quantitative approach within the social sciences is not always satisfactory. They 

discuss a number of theoretical and methodological aspects in regard to the interview 

structure - standardized and strict versus the minimally prestructured interview where the 
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respondent's concepts are examined and not those of the researcher. Still, in order to 

have internal consistency (meaning reliability and validity) there needs to be a balance 

between qualitative and quantitative research; "A combined use of quantitative and 

qualitative methods proves fiiiitflil. By relating the two kinds of information to each other 

a more thorough insight in the QOL can be generated than would have been possible with 

the aid of the two types of information separately" (p. 304). 

According to Evans (1994) the possibility of QOL research being purely 

subjective needs to be considered, since generally, low correlations between objective and 

subjective measures have been found. Along the same line. Rice (1984) suggests that high 

correlation between objective and subjective measures will be secured only when the 

objective items will be significant and important enough to those communities under 

investigation. Only then will objective and subjective indicators match. However, through 

inclusion of the subjective approach, investigators can build a more comprehensive means 

of examining trends, behaviors, perceptions and change in human environments. While 

much information can be generated from objective measures alone, subjective measures 

provide additional information which would not otherwise be available. 

The disadvantages of purely quantitative research in QOL study and the need to 

amalgamate it with the 'thick layers' and 'clues' available with qualitative study, provide 

the justification for this QOL study approach. 



RESEARCH APPROACH 

The initial approach to this study derives from ethnographic research techniques 

(Bernard, 1994) for studying, interviewing and collecting data in qualitative studies of 

small sample communities. For this study, the ethnographic procedure included three 

phases. 

Phase #1 - Conduct informal interviews with a variety of residents from the 

community over a period of time. In the ethnographic approach 'informal interviews' are 

not structured and/or recorded in any specific way or form during the time of the 

interview. The purpose of this phase of data collection in a qualitative study is to get a 

'feel' and 'sense of place' (Eyles, 1985) of the conununity - listen to people's thoughts 

and perceptions of their own quality of life and of their community, and, based on these 

observations to leam what the important and maybe 'burning' issues the community faces 

are, and whether they are shared and discussed publicly within the community or in more 

fragmented and intimate social forums such as in smaller groups and among individuals 

within the community. 

Phase #2 - Form a 'focus group' by bringing together a group of the interviewees 

for the purpose of discussing the important and relevant issues concerning the community 

that were identified in Phase #1. The idea behind forming a focus group is fiirther to 

discuss and inquire into community's issues, where hopefiiUy through this collaboration an 

appropriate and relevant questionnaire will be generated. 

Phase #3 - Design and format a questionnaire, and administer it to the studied 

population. The purpose of this phase is to have the greatest participation of the studied 
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population in the study so that the findings will represent as much as possible the range of 

perceptions, diversities, similarities, and character of the community. 

DATA COLLECTION PROCEDURE 

Phase #1 - Informal interviews were conducted with seventeen Tubac residents, 

all fi'om diverse backgrounds and different interest groups, who through their perceptions 

and observation of their community portrayed Tubac fi'om an 'inside eye'. Getting to 

know these seventeen residents came about by one interviewed resident recommending 

another as an appropriate representative of one or another of Tubac's groups (fiirther 

discussed in the following chapters) which were self-identified by the interviewed 

residents. The duration of each interview varied fi'om approximately forty-five minutes to 

two hours long and took place in either residents' homes, cafes or their work place. At 

each interview, following an introduction by the interviewer on the goals and objectives of 

the study, the interviewed were asked to share their thoughts and define their quality of 

life in relation to their community. 

Phase #2 - Bringing together a representative group of the Tubac community 

(seven to ten residents among the different representative groups) to talk and discuss 

community issues publicly, or alternatively, to have five different focus groups for each of 

Tubac's representative group, became difficult to organize, was not fiilly supported by the 

community, and therefore this phase was not conducted. 

Phase #3 - Design and formatting of the questionnaire was based on phase #1 and 
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previous surveys designed for studies of other Arizona communities. The questionnaire 

included open-ended, in-depth and minimally guided questions to determine perceptions of 

quality of life in the community. The questionnaire was first pretested by a group of ten 

graduate students who participated in Dr. Wilkin's research design course for clarity of 

language, questionnaire format and content. Following changes and adjustments, the 

questionnaire was distributed in Tubac according to the 'snowball' sampling method 

(Bernard, 1994), through local community and interest group meetings, door-to-door and 

word-of- mouth - residents handing out questionnaires to fiiends and acquaintances. 

QUESTIONNAIRE FORMAT 

The questionnaire was subdivided into four general topics: 1) perceptions of 

community interaction that may have an impact on quality of life in Tubac, 2) perceptions 

of the regional location of Tubac that may have an impact on the quality of life in Tubac, 

3) overall perceptions of community and individual quality of life in Tubac, and 4) spatial 

distribution of community affairs and activities that may have an impact on quality of life 

i n  T u b a c  ( s e e  a p p e n d i x  A ) .  

TABULATION 

Since the sampled population was not randomly selected, and the sampled group 

was relatively small in size (fifty-two participants), frequency analysis was found to be 

appropriate for this exploratory qualitative study, and was used for the survey results 



analysis. 



43 

RESULTS 

It is important to state that this study was an exploration to determine the range of 

issues and concerns surrounding QOL, and not an attempt to make representative 

characteristics of the community through statistical analysis. No effort was made to 

accurately characterize the studied population since the sample was not randomly 

collected. Although observations are not statistically representative, they probably do 

comprehensively represent the range of perceptions in the community. Therefore, while 

numeric findings will be presented, their analysis and examination will be discussed more 

in a qualitative manner. It will portray what a group of fifty- two Tubac residents think 

about quality of life in Tubac, individually and at the community level. One hundred and 

fifteen questionnaires were distributed, and fifty-two were returned which represents 45% 

response rate. Results of this survey attempt to provide researchers with more clear 

understanding of ways qualitative studies on community QOL can be approached and 

discussed for future utilization. 

RESULTS OF INFORMAL INTERVIEWS 

Informal interviews conducted with a variety of Tubac residents established the 

basis for further inquiries and design of the questionnaire. The 'feel' and 'sense of place' 

of the community delivered by the interviewees portrayed different areas of the 

community's livelihood - both personally and at the community level. What most 

interviewees shared was that they all felt fortunate to be living in such a location and 

community, a place surrounded by beautiful nature, where traces of history can be found. 
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a small and safe community, and where people know each other and respect each other's 

individuality and privacy. Issues and concerns that were brought up during the interviews 

include: a lack of communication between Tubac's Anglos and Hispanic residents related 

to social and economic environments in Tubac; some lack of communication between 

artists and merchants in regard to the artistic quality and identity Tubac should have; 

country-club residents being seen by the Village of Tubac residents as 'out-siders', while 

feeling an integral part of Tubac; the annual festival being seen by the majority of 

interviewees as a nuisance. The majority of interviewees showed great interest and 

enthusiasm in regard to this study and were excited for the prospect it may have for their 

community. 

RESULTS OF QUESTIONNAIRE 

Question 1 

a. Informal interviews conducted in Tubac with individuals of diverse background 

have shown that residents of Tubac identified themselves on the basis of common interests 

and values as five prominent groups. Of the following groups self-identified in Tubac. 

with which do vou most closelv identify? 

Aitists 

Shop-owner/Merghants 

Countrv-club 

Other (described 
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Table 1. Five Prominent Groups as a Possible Representation of the Tubac 
Community. 

Group No. Of Participants Self-Identifying % of Participants 
Hispanic 5 9.62 
Artist 11 21.15 
Shop-owner 11 21.15 
Country-club 6 11.54 
Other 19 36.54 

Based on the returned questionnaires, there seems to be a broad acceptance on 

behalf of Tubac's residents of the above five groups as a possible representation of their 

community. 

Of the 52 responses, a total of 5 identified themselves as Hispanic or Hispanic and 

something else (9.62%); a total of 11 self-identified as Artist or Artist and something else 

(21.15%); a total of 11 identified themselves as Shop-owner or Shop-owner and 

something else (21.15%); a total of 6 self-identified as Country-club or Country-club and 

something else (11.54%); and a total of 19 identified themselves as Other (36.54%), (see 

Table 1). 

b Do vou agree with the above categories? (T)escribe> 

Attitudes No. Of Participants % of Participants 
A^ee 17 33 
Disagree 7 13 
Said something about it 13 25 
No response 15 29 

For Question #lb, seventeen of the fifty two responses agreed with the five group 

categories (33%); seven disagreed (13%); thirteen did not respond (25%); and fifteen had 

something to say about it (29%) (see Table 2). Although 'Other' was the group Tubac 
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residents most often self-identified with, the majority of respondents agreed that on the 

basis of common interests and values, Tubac's population tends to closely identify with the 

above five groups. 

Within each group 'yes' (agreement) was the highest response or equally high to 

other responses, except within the Hispanic group where the highest response was 'no 

response'. Amongst those residents who made specific written comments about the five 

categories, forty nine different comments were classified into ten categories. 

Suggested Group-Categories No. of Conunents % of Commeats (Total of 37) 

Resident 12 32.4 
Retiree 9 24.3 
Active in community' 5 13.5 
Family oriented 4 10.8 
Nature interest 3 8.1 
Long-time vs. Short-time residents 2 5.4 
Ranching families 2 5.4 

Seven of the ten comment categories represent the majority (37 of 49 comments) -

suggesting alternative, additional and other categories to the ones identified (in decreasing 

order): 'residents' (12); 'retirees' (9); 'active in the community' (i.e., activities done 

voluntarily for the benefit of the community) (5); 'family oriented' (4); 'nature interest' 

(3); and of equal number of responses 'long-time vs. Short-time residents' (2) and 

'ranching families' (2), (see Table 3). Three of the ten comment categories were critical 

of the five group classification (in decreasing order); 'Country-club is misnomer' (i.e., 

residents either self-identified as 'country-club' or not who expressed dissatisfaction with 

the category's title) (5); 'non-categorized' (3); 'ethnicity vs. what you do' (2). 
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Question 2: 

Approximately how many of Tubac's residents do vou consider friends? 

fPlease estimate a rough number for each p-oup below) 

Hispanic Artists Merchants Countrv-club Other 

For question #2 requesting residents to roughly indicate the number of people they 

consider friends within each of the five groups, 94.25% replied as instructed fiirther 

suggesting that the majority is accepting of Tubac's population's self-identifying as five 

prominent groups (see Table 4). 

Table 4. Approximate Number of Friends in Tubac from Each of the Five-Group 

Group n=no. of Hispanic Artist Merchant Countrv-club Other 
participants friends fiiends fiiends fiiends fiiends 

Hispanic (n=5) 163 12 15 18 21 
Artist (n=ll)  93 184 198 183 99 
Merchant (0=11) 109 lOO 147 66 103 
Countrv-club (n=6) 18 29 27 227 37 
Other (n=19) 114 94 127 142 119 

Not one group abstained indicating a number of friends and acquaintances from 

any of the other four groups. Moreover, the Hispanic and Country-club groups indicated 

a number of fiiends from their own group significantly higher than the number indicated by 

them of fiiends from other groups. 

Question 3: 

If vou meet and converse with people of the community on a roughly daily basis, please 

label and mark with a circle "Q" on the map on the last page the places and locations 

where vou may meet them. 
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Results of Question #3 were merged, and therefore presented, with results of 

Question #17. 

Question 4: 

To vour knowledge, where, when, or how often, if ever, are community issues discussed 

amon^ community residents on anv formal, organized basis for the purpose of doint? 

something about them? 

Table 5. Indication of Organizations Where Community Issues are Discussed 

Organization No. of Comments No. of Comments (Total of 52) 
Santa Cniz Valley Citizen Council-SCVCC 18 34.6 
Chamber of Commerce 12 23 
Homeowners Association 7 13.5 
No general community meetings in Tubac 6 11.5 
Tubac Historical Society 3 5.8 
Tubac Historical Zone Advisory Committee 2 3.8 
Art Center Board of Directors 1 1.9 
The Festival Committee 1 1.9 
Gallery Owners Association 1 1.9 
Tubac Village Artists Workshop 1 1.9 

Organizations Beyond Tubac 
Friends of the Santa Cruz River-FOSCR 1 1.9 
School Board I 1.9 
Site Council 1 1.9 
Anza Trail Coalition 1 1.9 
Anza Plaza Meetings 1 1.9 
Fire District I 1.9 
No response - 7 participants (13.5%) 

According to responses to question #4 there is no organized meeting held in Tubac 

on a regular basis for the sake of discussing issues concerning the Tubac community as a 

whole (see Table 5). 

Six respondents suggested that there is not one formal or organized meeting such 

as a 'conrniunity general meeting' where a variety of community issues are discuss 
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publicly, seven did not respond at ail, and three claimed that meetings are held frequently 

with no further comments on what type of meetings they refer to. 

Most of the residents indicated different organized groups meetings where issues 

concerning a specific realm of interests are discussed. The diflFerent organizations 

indicated are (number of comments in decreasing order): SCVCC-Santa Cruz Valley 

Citizen Council (18); Chamber of Commerce (12); Homeowners Association (7); Tubac 

Historical Society (3); Tubac Historical Zone Advisory Committee (2); Art Center Board 

of Directors (1); The Festival Committee (1); Gallery Owners Association (1); Tubac 

Village Artists Workshop (1). 

Respondents also indicated beyond Tubac organized interest groups they are 

familiar or involved with, such as: FOSCR-Friends Of the Santa Cruz River (1); School 

Board (1); Site Council (1); Anza Trail Coalition (1); Anza Plaza meetings (1); Fire 

District (1). 

Question 5; 

a. How does the proximitv of Tubac to the Mexican border affect vour qualitv of life 

in Tubac most positivelv? 

Tabte6jPositweEffec^theM^^anBo^erHasonTubac^tesidentePeMon^^^^_^^ 
Categories Suggesting Residents' Satisfaction No. of Comments % of Comments (Total of 60) 
in Residing Near the Mexican Border 
Mispanic culture 17 28.3 
Mexican food 10 16.7 
Cultural diversity 10 16.7 
Spanish language 9 15 
Shopping across the border 5 8.3 
Cultural ties and integration 5 8.3 
Good for business 4 6.7 
No response - 8 participants (15%) 
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Overall, it seems that the quality of life of Tubac residents is enhanced by being 

located close to the Mexican border. 

Of the fifty-two returned questionnaires eight did not respond at all while forty-

four residents found the proximity to the border positively affecting their quality of life. 

Eleven of the forty-four responded by circling the word 'positively', while the other thirty-

two fiirther discussed the reasons for their satisfaction of residing near the Mexican 

border. The sixty different comments provided by the thirty-two respondents were 

classified into seven categories (see Table 6), suggesting (in decreasing order) what Tubac 

residents find of interest and value in living close to the Mexican border; Mexican culture 

(17); food (10); cultural diversity (10); Spanish language (9); shopping across the border 

(5); cultural ties and integration (5); good for business (4). Nine respondents either did 

not respond at all (4), or said "the proximity to the border does not affect them in any 

way" (3), and "neither" (2). Although, food, language and shopping are elements of a 

culture, most respondents mentioned 'culture' separately fi'om 'food', 'language' and 

'shopping' and therefore it got its own category. 

tL How does the proximitv to the Mexican border affect vour own qualitv of life most 

negatively'^ 

Based on the smaller number of responses to Question #5b, it may be possible to 

infer that the majority of Tubac's population are positive about residing in proximity to the 

Mexican border. 
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^WeT^i^ativeE^K^heMracanBo^^^^^nTuba^^si^ntePmon^^j^ 
Categories Suggesting Dissatisfactioa No. of Coounents % of Comments (Total of 40) 
in Residing Near the Mexican Border 
Border patrol/road block 10 25 
Illegal aliens 10 25 
Drug-related-crime 9 22.5 
Disregard for environment 3 7.5 
Lack of education 2 5 
'Manana' syndrome-work habits 2 5 
'Blonde' prejudice 2 5 
Noisy trafSc 2 5 
No response - 26 participants (50%) 

Twenty-sLx residents did not respond at all to question #5b, of whom only three 

did not respond to #5a. Five specifically commented that there are no negative aspects in 

living close to the Mexican border. Forty comments and concerns stressed by residents on 

the proximity to the border negatively affecting their quality of life were categorized into 

eight categories (see Table 7), reflecting (by decreasing order) on the priority issues 

concerning the Mexican border; border patrol (10); illegal aliens (10); drugs-related-crime 

(9); disregard for environment (3), and of same value - lack of education (2); 'manana' 

syndrome (2); 'blonde' prejudice (2); noisy traffic (2). 

According to the three top categories 'border patrol', 'illegal aliens' and drugs-

related-crime', it is clear that the most bothersome and negative aspect of living close to 

the Mexican border for Tubac residents is policing the border and its adjacent 

communities. 

Question 6: 

In vour view, does the proximitv to the Mexican border have anv effect on the communitv 

of Tubac as a whole? If so. how? 
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Table 8. Effects the Proximity to the Mexican Border Has on the Tubac 
Community as a Whole. 

Impact on the Tubac Ccommunity 
as a whole 

No. of Comments % of Comments (Total of 52) 

Border patrol/road block 12 23 
Hispanic culture 10 19.2 
No effects on the Tubac communitv 10 19.2 
Good for business 9 17.3 
Cultural ties and integration 3 5.8 
Generally positive 3 5.8 
Generally negati\'e 3 5.8 
Employment of Mexicans 2 3.8 
No response - 9 participants (17.3%) 

When asked to comment on the impact the proximity to the Mexican border has on 

the community of Tubac as a whole, residents combined the positive and negative aspects 

impacting their QOL by living close to the Mexican border. Nine participants of the fifty-

two did not respond at all. Comments and responses were categorized into eight 

categories (number of comments in decreasing order), border patrol (12); Hispanic culture 

(10); no effect of the Mexican border on the Tubac community as a whole (10); good for 

business (9); of equal value - cultural ties and integration (3), generally positive (3), 

generally negative (3); Mexican employment (2). (see Table 8) 

Although addressing identical or similar issues and aspects of living close to the 

Mexican border as in question #5, residents gave different weight to different categories 

and did not use the full vocabulary and terms they used for commenting in Question #5 a 

and #5b to describe the effect the border has on Tubac. For example, where in question 

#5a 'culture', 'language', 'food', and 'shopping' were used to describe positive impact the 

Mexican border has on residents quality of life, in question #6 only 'culture' was used; and 

in response to question #5b where residents gave equal weight to 'border patrol', 'illegal 
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aliens' and 'drugs related crime' for describing policing of the border, in question #6 the 

only term used was 'border patrol'. 

Question 7: 

How does the natural environment surrounding Tubac positively affect (if at alH 

vour own quality of life*^ 

Based on the many expressive responses and positive comments to question #6, it 

can be , undoubtedly, stated that, of the considerations dealt with in this study, the natural 

environment surrounding Tubac has the greatest positive impact on the quality of life of 

Tubac residents. 

Forty-seven residents (90%) commented that the natural environment has great 

positive impact on their lives. The one-hundred elaborated responses and comments were 

classified into nine categories and sub-categories (number of comments in decreasing 

order): scenery (35), including - natural beauty 17, mountains 7, river 6, skies 3, change of 

seasons 2; outdoor activities (13), including - hiking 3, biking 3, trails 3, walking 2, 

running 1, recreation 1, generally positive (11); peaceful setting (10); wildlife (7); 

environmental quality (6), including - air quality 4, non-pollutant environment 2; rural (6), 

open space (5); what makes Tubac desirable (4); weather (3). Five participants did not 

respond at all, yet none of the fifty-two participants expressed any thoughts other than 

emphasizing the positive effect the surrounding natural environment has on the Tubac 

community (see Table 9)^ 
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Table 9. Positive Effects the Natural Environment Has on Tubac Residents 

Categories of Comments No. of Conmients % of Conunents (Total of 100) 

Scenery- 35 35 
Natural beauty- 17 17 
Mountains 7 7 
Santa Cruz River 6 6 
Skies 3 3 
Change of seasons 2 2 

Outdoor activities - 13 13 
Hiking 3 3 
Biking 3 3 
Trails 3 3 
Walking 2 2 
running 1 1 
recreation 1 1 

Generally positive 11 11 

Peaceful setting 10 10 
WUdlife 7 7 

Environmental qualitv'- 6 6 
Air quality 4 4 
Non-pollutant environment 2 2 

Rural 6 6 
Open space 5 5 
What makes Tubac desirable 4 4 
Weather 3 3 
No response - 5 participants (9.6%) 

* Bold numbers indicate total score per categor>' where there are sub-categories. 

iL How does the natural environment surrounding Tubac negativelv affect (\f at ain 

vour own quality of life? 

In response to question #7b there is no indication that the natural environment 

surrounding Tubac has significant negative impact on the quality of life of its residents. 
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Table 10. Negative Effects the Natural Environment Has on Tubac Residents 
Personally. 
Categories for Negative Effects the Natural 
Environment Has on Tubac's Residents 

No. of Comments % of Comments (Total of 13) 

Environmental conditions - 4 30.8 
Summer heat 2 15.4 
Desert reptiles 2 15.4 

No negative effect 4 30.8 
Pollutants originating in Mexico 3 23.1 
Human impact on the land - 2 15.4 

Land development 1 7.7 
Over-grazing I 7.7 

No response - 40 participants (77%) 

* Bold numbers indicate total score per category where there are sub-categories. 

Forty of the fifty-two participants did not respond at all to #7b, while in #7a forty-

seven strongly expressed the positive impact the natural environment has on their quality 

of life. Four residents indicated that there are no negative effects caused by the natural 

environment on their quality of life. Only eight residents discussed issues concerning 

present and future negative impact in relations to the natural environment. Responses 

were further classified into four categories ( number of comments in decreasing order): 

environmental conditions (4), including - summer heat 2, desert reptiles 2; no negative 

effect (4); environmental quality -contamination of air and water from pollutants 

originating in Mexico (3); human impact on the land (2), including - land development 1, 

over-grazing I (see Table 10)^ 

Question 8: 

a. In vour opinion, how does the natural environment .surrounding Tubac positivelv 

affect the community quality of life as a whole? 

Although discussed in a concise manner, it can be claimed sunilarly to question 

#7a, that the natural environment surrounding Tubac has great positive impact on the 
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community of Tubac as a whole. 

Table 11. Positive Effects the Natural Environment Has on the Tubac Community 
as a Whole. 
Categories Suggesting Positive Impact the Natural 
Environment Has on the Tubac Community' as a Whole 

No. of Comments % of Comments (Total of 79) 

Scenerj' - 16 20.2 
Natural beaut\- 9 11.4 
Santa Cruz River 4 5 
Mountains 3 3.8 

Generally positive 14 17.7 
Outdoor activities - 9 11.4 

Hiking 4 5 
Walking 3 3.8 
Biking 2 2.5 

Community interaction 7 8.9 
What makes Tubac desirable 6 7.6 
Weather 6 7.6 
Environmental quality' 5 6.3 
Open space 5 6.3 
Peaceful setting 4 5 
Wildlife 3 3.8 
No response - 7 participants (13.5%) 

* Bold numbers indicate total score categorj- where there are sub-categories. 

Of the fifty-two respondents seven did not respond at all, one said the natural 

environment does not affect the community as a whole and one said he/she does not know 

if there is any effect on the community as a whole. Seventy-nine comments among the 

forty-three respondents who acknowledged positive impact the natural environment has 

on the Tubac community were categorized into eleven categories (number of comments in 

decreasing order): scenery (16), including - natural beauty 9, river 4, mountains 3; 

generally positive (14); outdoor activities (9), including - hiking 4, walking 3, biking 2; 

community interaction (7); of equal value - what makes Tubac desirable (6), and weather 

(6); of equal value - environmental quality (5), rural (5), open space (5); peaceful setting 

(4); wildlife (3) (see Table 11). 

All categories but one are identical to those from question #7a. The one added 
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category is 'community interaction'. This category sums up responses portraying a type 

of community interaction Tubac has as a result of the impact the natural surroundings has 

on it. Residents expressed, a lot, shared appreciation and enjoyment of the natural 

environment; recreational activities that have them meet and interact outdoors; care for the 

natural environment keeps residents of the community maintaining on a regular basis the 

surrounding natural environment; lack of night life for Tubac's ruralness forces people to 

socialize among themselves, and more. The rest of the categories describe the same 

comments as in Question #7a. 

h. In vour opinion, how does the natural environment surrounding Tubac negatively 

affect the community quality of life as a whole? 

Similarly to #7b, not many residents responded to this question, suggesting that 

there is hardly any negative impact the surrounding natural environment has on the Tubac 

community as a whole. 

Table 12. Negative Effects the Natural Environment Has on the Tubac Community 
as a Whole. 
Categories Suggesting Negative Impact the Natural 
Environment Has on the Tubac Coaunumt>' as a Whole 

No. of Comments % of Comments (Total of 18) 

No negati\'e effect 7 38.8 
Environmental conditions- 7 38.8 

Summer heat 4 22.2 
Flooding of Santa Cruz River 2 11.1 
Desert reptiles 1 5.5 

Human impact on the land 4 22.2 
Land development 3 16.6 
Winter visitors ('snow-birds') 1 5.5 

No response - 35 participants (67.3%) 

* Bold numbers indicate total score per categor>' where there are sub-categories. 

Thirty-five of fifty-two participants did not respond at all and seven responded that 

there are no negative impact the natural environment has on the Tubac community as a 
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whole. Ten respondents expressed concerns which were categorized into three categories 

(in decreasing order): environmental conditions (7), including - summer heat 4, flooding of 

Santa Cruz River 2, desert reptiles 1; human impact on the land (4), including - land 

development 3, winter visitors ('snowbirds') 1 (see Table 12). 

Based on responses for questions #7b and #8b it can be suggested that the 

concerns people of the Tubac community have in regard to the surrounding natural 

environment are derived either from natural phenomena or human impact and activity on 

the land. 

Question 9: 

How does, if at all, the increasing value of property benefit vou personally'^ 

In response to this question, it may be assumed that the majority of Tubac 

residents seem to be happy with the property value situation. 

Table 13. Benefit the Increase of Property Value Has for Tubac Residents 
Personally. 
Categories Suggesting Benefit to No. of Comments % of Comments (Total of 39) 
Residents from Increasing Property Value 
Investment opportunities 20 51.3 
Home ownership/not interested in property* value 7 17 .8 
No benefit 7 17.8 
High income population increases home maintenance 

standard and safetv' 3 7.7 
Own no property 2 5.1 
No response - 13 participants (25%) 

Thirty-nine of fifty-two participants responded to this question while thirteen did 

not respond at all. Thirty-nine comments were classified into five categories (number of 

comments in decreasing order): investment opportunity (20); of equal value - home 

ownership/not interested in property value (7), no benefit (7); high income population 
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increases home maintenance standard and safety (3); own no property (2). (see Table 13) 

iL How does, if at all, the increasing value of property benefit the Tubac community? 

Table 14. Benefit the Increase of Property Value Has for the Tubac Community as 
a Whole. 
Categories Suggesting Benefit to the Tubac No. of Comments % of Comments (Total of 21) 
Community as a Whole from Increasing Property Value 

Good for business 8 30.1 
No benefit for the community S 23.8 
Higher property maintenance standard and safet>- 4 19 
Slows growth 2 9.5 
High taxes as a mean for community infrastructure 2 9.5 
No response - 19 participants (36.5%) 

The lower positive response rate to this question in comparison to #9a in addition 

to nine responses stressing negative effects rather than benefits the increase of property 

value has on the community, suggest that the contribution high property value has for the 

community as a whole is not as significant and valuable as to the individual. 

Nine responses were transferred to Question #10b since they discuss negative 

effects higher property value has on the Tubac community as a whole. Nineteen of the 

forty-three actual participants in this question did not respond at all and five said there is 

no benefit for the community as a whole fi"om the increase in property value. Sixteen 

comments supportive of high property value as a benefit to the community were classified 

into four categories (in decreasing order): good for business (8); higher property 

maintenance standard and safety (4); of equal value - slow growth (2), high taxes as a 

mean for community infi-astructure (2). (see Table 14) 

Question 10: 

SL How does, if at all, the increasing value of property negatively affect you 
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personally? 

Table 15. Negative Impact the Increase of Property Value Has on Tubac Residents 
Personally. 

Categories Suggesting Negative Impact Increasing No. of Comments % of Comments (Total of 37) 
Property Value Has on Tubac Residents 
No negative effect 16 43.2 
Increased taxes 10 27 
Affordable housing and community diversity* 7 18.9 
Land development and cro\%-diDg 2 5 .4 
Generally' negative 2 5.4 
No response - 15 participants (28.8%) 

In response to Question #10a and Question #9a, it can be argued that, overall, the 

increasing property value benefits Tubac residents on a personal level. 

Fifteen of the fifty-two participants did not respond at all to this question. Sixteen 

of the thirty-seven respondents said they are not negatively affected by the increase of 

property value, while twenty-one addressed issues concerning the negative impact it has 

on their quality of life. Twenty-one comments were categorized into four categories 

(number of comments in decreasing order); Increased taxes (10); affordable housing and 

community diversity (7); of equal value - land development and crowding (2), generally 

negative (2), (see Table 15). 

k How does, if at all, the increasing value of propertv negativelv affect the Tubac 

communitv'^ 

According to responses to this question and in comparison to responses to 

questions #10a, #9a and #9b, it can be suggested that what benefits Tubac residents 

personally may deprive the community as a whole. 
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Table 16. Negative Impact the Increase of Property Value Has on the Tubac 
Community as a Whole. 
Categories Suggesting Negative Impact Increasing No. of Comments % of Comments (Total of 32) 
Property Value Has on the Tubac Community" as a Whole 
Lack of a£fordabIe housing and community diversity 14 43.8 
No negative effect 7 21.9 
Tubac becoming a rich resort town 6 18.8 
Bad for business 3 9.4 
Increased taxes 2 6.3 
No response - 22 participants (42.3%) 

Twenty-two of fifty-two participants did not respond at all and seven said the 

increasing property value has no negative effect on the Tubac community. Twenty-five 

responses and comments were categorized into four categories (in decreasing order): 

affordable housing and community diversity (14); becoming a rich resort town (6); bad for 

business (3); increased taxes (2). (see Table 16) 

It is important to point out that 'increased taxes' which is the number one reason 

for increased property value negatively affecting Tubac residents personally, is the last on 

the list of negative effects high property value has on the community as a whole. Yet, 

'affordable housing and community diversity' which is the major concern for residents at 

the community level, is a direct outcome of high property value and taxes. 

Question #11: 

In vour opinion, generally, what are the characteristics of an ideal community'^ 

In response to the above question requesting people to give their opinions on what 

an ideal community is composed of, the majority of participants shared thoughts, wishes 

and firm ideas on the notion of an ideal community. Thus, it can be claimed that the 

Tubac community has a pool of well defined ideas of what a desired community should be 
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like. 

Table 17. Perceptions of Characteristics of an Ideal Community. 

Categories for Characteristics of an Ideal Community No. of Comments % of Comments (Total of t07) 
FriendlinessArustworthy/good neighbors 16 15 
Diverse and inter-generational population with 

common interest in the communit>- 16 15 

Aesthetically pleasing natural environment 13 12.2 
Working together for the common good 10 9.4 
Safe community 8 7.5 
Services and economic opportunities 7 6.6 
Rural/small community 7 6.6 
Cultural life 6 5.6 
Educational opportunities 6 5.6 
Healthy natural environment 5 4,7 
"Live and let li\'e" 5 4.7 
Inter-dependency/community government 3 2.8 
I^de of communit\' 2 1.9 
Compatability 2 1.9 
There is no ideal communit\' 1 0.9 
No response - 10 participants (19.2%) 

Forty-two of the fifty-two participants responded to this question while only ten 

did not respond at all. Of the forty-two resident one said there is no ideal community, 

while the other forty-one had different and elaborated things to say about it. The one 

hundred and seven comments were categorized into fourteen categories (in decreasing 

order): of equal value - friendliness/trustworthy/ good neighbors (16), diverse and inter-

generational population with common interest in the community (16); aesthetically 

pleasing natural environment (13); working together for the common good (10); safe 

community (8); of equal value - space (7), services and economic opportunities (7); of 

equal value - cultural life (6), educational opportunities (6); of equal value - healthy 

natural environment (5), "live and let live" (5); inter-dependency/community government 

(3); of equal value - economic opportunities (2), pride of community (2), compatibility (2), 



(see Table 17). 

Taking a look at the above categories, it can be suggested that most categories are 

close in their content and meaning. Moreover, the two top categories imply that the most 

important things in an ideal community according to Tubac's residents are the 

relationships and cooperation among community members. 

Question 12: 

Do vou think there is something to be learned from the qualitv of life of vour communitv 

that can be applicable to other communities, or is it unique to the Tubac community onlv'^ 

Table 18. Perceptions on Whether Tubac's QOL is Unique or can be Studied and 
Applied to Other Communities. 
Categories for Whether There is Something No. of Comments % of Comments (Total of 33) 
to be learned that can be Applied to Other Communities 
Unique to the Tubac community only 17 51.5 
Not unique to the Tubac community only 9 27.3 
Applicable to other communities 4 12.1 
Unique to the Tubac communitv-. yet not for long 3 9.1 
No response -16 participants (30.8%) 

In response to the above question, the majority of respondents do perceive the 

quality of life in Tubac unique compared to other communities. 

Sixteen of the fifty-two participants did not respond at all to this question. 

Comments of the thirty-six respondents were classified into four categories (in decreasing 

order): unique to the Tubac community only (17); not unique to the Tubac community 

only (9); can be applicable to other communities (4); unique to the Tubac community, yet 

not for long (3). (see Table 18) 

Among those who perceive Tubac as unique, reasons vary from "the diverse 

demographics", to "historical background", to "the Art Center and all related activities". 
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to "mostly because of retail dollars". Those who do not find Tubac unique argue that 

other small communities could be similar in their quality of life, and what is positive in 

Tubac and what Tubac offers can be found anywhere in the Southwest. Among those 

who were critical of Tubac's uniqueness future, arguments suggested future land 

development and homogeneity of the future demographics and social makeup of the Tubac 

community. 

Question 13: 

In vour view- is there a wav this study can be beneficial to the community of Tubac? If so. 

how? 

Table 19. Perceptions on Whether this Study is Beneficial to the Tubac 

Categories Suggesting Value this Studv' 
mav Have to the Tubac Communitv 

No. of Comments % of Comments (Total of 32) 

Studv is beaeficial to the Tubac commuiiit\- 16 50 
Studv is not beneficial to the Tubac communitv 8 25 
Do not know 8 25 
No response - 19 participants (36.5%) 

Based on the responses to this question it seems that the Tubac population finds 

this study of value, in one way or another, for the betterment of the community as a 

whole. 

Of fifly-five participants nineteen did not respond at all. The three categories 

under which the thirty-two responses fall, are (in decreasing order): study is beneficial to 

the Tubac community (16); of equal value - study is not beneficial to the community (8), 

do not know (8), (see Table 19)^ 



Question 14: 

Please circle how vou Feel the following items are affecting vour own quality of life at the 

present time: 

Table 20. Items AfTecting Tubac Residents and Community QOL According to a 
'Very Positive^ to *Very Negative' Scale. 
Items Affecting POSITIVELY NEGATIVELY 
Community QOL VERY SOMEWHAT NEITHER SOMEWHAT VERY 
1-Access to public schools 9 7 23 3 1 
2-Access to shopping 9 9 8 18 4 
3-Access to health care 5 10 13 17 2 
4-Access to river 16 17 10 3 -

5-Architectural styles 18 21 8 3 -

6-Property value 16 14 8 7 3 
7-Road and street conditions 8 14 11 10 2 
8-Community interaction 8 22 8 7 1 
9-Prejudice or injustice 4 3 25 8 2 
lO-Growth in local area 6 14 9 12 7 
11-Proximity to Mexico 7 22 8 6 2 
12-Present water quality 17 14 6 7 4 
13-Present air quality 27 11 4 4 1 
14-Natural scenic surroundings 39 7 - 1 -

15-Community closeness 11 20 10 4 1 
16-The annual festival 4 9 15 12 8 
I7-Normal street traffic 9 12 18 9 -

I8-Local restaurants 12 21 6 6 2 
19-Place(s) of worship 11 11 22 1 2 
20-Communit\- planning 6 12 8 14 2 
21-Availability of affordable housing 2 10 16 11 5 
22-Availability of emplo\'ment 7 7 23 7 1 
23-Integration of cultures 13 21 9 3 1 
No response - 4 participants (7 .7%) 
*Bold nmnbers indicate the highest score per item. 

By indicating attitudes toward Tubac's QOL on a Likert scale (Bernard, 1994) of 

'very positive' to 'very negative', scores suggest that, generally, residents' responses to 

the scale support comments made in the open-ended questions, (see Table 20) 

Access to necessities and amenities scores high on the negative end of the scale, 

while property value and the natural environment, score very high on the positive end of 

the scale, with the 'natural scenic surroundings' scoring the highest of all items. Proximity 
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to Mexico is on the positive end along with community closeness, community interaction 

and integration of cultures, while 'prejudice or injustice' are on the negative end of the 

scale. Other items mention in the above list that may have an effect on Tubac's QOL and 

were not addressed in the open-ended questions are adding to overall view and perception 

people have of well-being of their community. Such items are. street traffic, local 

restaurants, place(s) of worship, community planning, availability of employment, 

architectural styles, and road and street conditions. 

Question 15: 

What aspects of living in Tubac contribute positivelv to vour ov^m quality of life? 

Table 21. Aspects of Living in Tubac Generally Contributing Most Positively to 
Residents' QOL. 
Categories of Aspects in Tubac 
Contributing Positively to Residents' QOL 

No. of Comments % of Comments (Total of 71) 

Beautiful and healthy natural environment 17 23.9 
Rural and small community 14 19.7 
Friendship 10 14 
Hispanic culture 6 8.5 
Climate 6 8.5 
Little crime 6 8.5 
General ambiance 5 7 
Arts 4 5.6 
Location 3 4.2 
No response - 14 participants (26.9%) 

It can be argued, based on the responses to the above question that the natural 

environment, size of community and relationships among people, contribute most 

positively to the majority of Tubac's population. 

Fourteen of the fifly-two participants did not respond at all to this question. 

Seventy-one comments of the thirty-eight respondents were categorized into nine 

categories (in decreasing order): beautiful and healthy natural environment (17); rural and 
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small community (14), friendship (10); of equal value - Hispanic influence (6), climate (6), 

little crime (6); general ambiance (5); the arts (4); location (3). (see Table 21) 

Although the above categories are similar to those created for the section in the 

questionnaire discussing the regional location and influences of Tubac (Questions # 5 to 

#10), when asked to express a general perception on quality of life, residents made 

different choices in regard to the value they gave to same categories. 

Question 16: 

What aspects of living in Tubac contribute most ne^ativelv to vour ovyn quality of life? 

Table 22. Aspects of Living in Tubac Contributing Most Negatively to Residents' 
QOL. 
Aspects of Living in Tubac Generally No. of Cominents % of Comments (Total of 43) 
Contributing Negatively to Residents' QOL 
Distance from amenities and necessities 14 32.5 
Other 8 18.6 
Conflicts and discord among residents 7 16.3 
1-19 traffic and noise 5 11.6 
Annual festival 4 9.3 
Development and growth 3 7 
No negative aspects 2 4.6 
No response - 17 participants (32.7%) 

By comparing Question #16 with Question #15, it can be stated that, generally, 

there is not one perceived positive aspect in Question #15 that is perceived as a negative 

aspect in Question #16 by any of Tubac's residents, and visa versa. 

Seventeen of the fifty-two participants in this study did not respond at all. Two 

said they did not find any negative aspects to quality of life in Tubac. Forty-three 

comments of the thirty-three respondents were classified into six categories (in decreasing 

order): distance from amenities, necessities and family (14); other (8); conflicts and 



68 

discord among residents (7); 1-19 and tourist traffic and noise (5); annual festival (4); 

growth (3), (see Table 22). Expressions among 'other' vary from 'lack of government 

and planning" to "no single men in 30-40 years old range" to "not enough young women" 

to "do not feel water is safe to drink". 

Question 17: 

On the map- mark with an "X". and label, those places in Tubac that are important to vou. 

and draw lines to show the path(s> vou commonlv take to get to them. 

WEST Op 
3-n 

XX 

Figure 2. Places in Tubac Indicated by Residents as Important 
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Table 23. Marked and Labeled Locations in Tubac that are Significant to Tubac 
Residents, Implying Some Aspects of the Spatial Distribution of the Tubac 

Locations No. of Comments % of Comments (Total of 50) 
Post Office 18 36 
St. Ann's Church 6 12 
Art Center 6 12 
Tubac's Market 6 12 
Tortuga Book Store 5 10 
Shelby's Bistro 3 6 
Golf Course 2 4 
Cafe Fiesta 2 4 
Presidio Park 2 4 
La Paloma 2 4 
Tubac School 1 2 
Anza Trail 1 2 
No response -7 participants (13.5%) 

For questions #3 and #17 addressing spatial distribution of the Tubac community's 

affairs and activities, most participants marked an X and a circle "O" for same locations, 

and therefore, results of both Questions will be presented together. (Figure 2) 

Seven of the fifty-two participants did not respond at all while the rest of responses 

ranged from marking very little and not labeling, to marking extensively and not labeling, 

to marking extensively and labeling. The majority, however, little did mark or label, and 

overall, participants tended to mark more than label. Although not much effort was put 

into responding to questions #3 and #17, responses still demonstrate those locations in 

Tubac which residents find both important and an opportunity to meet and converse with 

members of the community. The hierarchy of importance of locations in Tubac indicated 

by the marked responses is highly correlated with the labeled responses (see Table 23, and 

Figure 2). Labeled locations are (in decreasing order): post office (18); of same value -

The Art Center (6), St. Ann's Church (6), Tubac's Market (6); Tortuga Book Store (5); 

Shelby's Bistro (3); of same value - Golf Course (2), Cafe Fiesta (2), Presidio Park (2), La 
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Paloma (2), of same value - Tubac School (1), Anza Trail (1). 

Among the eighteen participants who labeled 'post office', seven labeled 'post 

office' only, whether it was their only indication on the map or not. Also, several 

residents marked and labeled their homes or fnends' homes as important places fro them 

in Tubac. In addition, since the post office and the market are adjacent to each other, as 

Tortuga Book Store, Shelby's Bistro and Cafe Fiesta are, those areas are marked 

extensively on the map. No substantial data was obtained in regard to the spatial 

movement of residents within the community, particularly routes and means of travel 

residents take that may have an impact on the community's QOL. 

QwgStiOP 18; 

Please circle how satisfied, overall, vou are w/ith vour qualitv of life in Tubac? 

Satisfied Dissatisfied 

Extrmly. Genrly, Somewhat Neither Somewhat Genrly. Extrmly. 

TabkJ4j^^ident£_^er^S^isfactwnwithThei^QMli^_ofLifei^Tubac^_^__ 
Level of Satisfactioa N. of Comments % of Comments (Total of 46) 
Extremely satisfied 25 54.3 
Generally satisfied 13 28.3 
Somewhat satisfied 4 8.7 
Extremely/generall>' dissatisfied 2 4.3 
Neither 1 2.2 
Somewhat dissatisfied 1 2.2 
No response - 6 participants (11.5%) 

According to responses to this question, it may be suggested that the majority of 

Tubac's population feels fortunate and extremely satisfied with their quality of life (see 

Table 24). 

Six of the fifly-two respondents did not respond at all to this question. Responses 
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of the forty-six are (in decreasing order): extremely satisfied (25); generally satisfied (13); 

somewhat satisfied (4); extremely/generally satisfied (2); of equal value - neither (1), 

somewhat dissatisfied (1). 
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DISCUSSION 

As a critical component in planning and management for sustainability, the ultimate 

goal of QOL research is to come up with reliable QOL indicators and a systematic and 

comprehensive approach to measuring and using them. The assumption is that only then 

can QOL become a useful planning and management tool in the different levels of decision 

making, locally, nationally and globally. 

This qualitative study serves as an exploratory stage from which further qualitative 

and quantitative research should be initiated to ensure a growing understanding of the 

critical role QOL plays in the progress toward sustainable natural and human 

environments. This thesis examines perceptions and attitudes of Tubac residents in regard 

to community identity and interaction, Tubac's regional influences, and overall perception 

of the concept of QOL, all of which may have an impact on their quality of life personally 

and at the community level. 

The simple and straight forward result of this study is that, generally, Tubac 

residents are extremely satisfied with their quality of life. However, interpretation of this 

study's resuhs indicates a more dynamic and complex relationship Tubac residents have 

with their community. 

OF INFORMAL INTERVIEWS RESULTS 

A preliminary stage in a qualitative approach to community QOL research such as 

informal interviews, is suggested to be a necessary tool in community field studies. The 
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informal, casual and 'eye-level' conversation allows the investigator, in a natural, 

comfortable and inviting manner, to begin unfolding the layers of perceptions of 

community QOL. With a 'feel' of the community gained in the informal interviews 

preliminary phase, further research means and tools, such as an appropriate questionnaire 

and focus group, can be developed, providing greater specifity and comprehensiveness in 

the studied community's responses. Such was clearly the case for this study. 

OF QUESTIONNAIRE RESULTS 

The five-group categories self-identified by Tubac residents reflect the unique 

social environment of Tubac, where dynamics are such that although a small community, 

there is a need for people to associate with a group who shares similar values and interests 

(Borich and Korsching, 1990). In addition, the Hispanic group differs from the rest as it 

identified itself as to its ethnicity and culture while the other four groups share a certain 

attitude since they self-identified as 'what they do' or 'who they are' in Tubac, which has 

no ties to ethnic or cultural background. It may be that the disparate group categorization 

reflects a phase in the social evolution of the community where for one group, the 

Hispanic group, social and economic circumstances have kept them in a reality where 

individual identification has, yet, much to do with cultural ties and historical background, 

while others have come to a point of individual self-actualization (Maslow, 1954). 

Although at Phase #1 of the study all groups were approached equally, the low response 

rate on behalf of the Hispanic community in participating in all phases of the study may 

suggest that this group has a resistance to sharing their perceptions, thoughts and critical 
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view-points with the larger Tubac community, which is predominantly Anglo. 

Survey results of Question #1 and Question #2 demonstrate contradicting attitudes 

among Tubac residents in regard to group identification, viewpoint of the five-group 

categories and interaction within the community. Although 'Other' was the category 

residents most often self-identified with, and the category 'Resident' was the favored 

suggested alternative group-category, the majority of those responding to these questions 

still agreed that on the basis of common interests and values, Tubac's population tends to 

identify with the five-group categories. 

Furthermore, the fact that a high percentage (94.25%) of residents actually 

indicated the number of those they consider fiiends among the five groups suggests that 

the majority at least recognizes the existence of the five prominent groups. In addition, 

although 'Other' is the largest category residents identified themselves with, indicating the 

number of friends from the different groups implies their acknowledgment of the other 

four identified groups. Even those who disagreed in Question #1 with the five-group 

categories and with the idea of categorizing Tubac's population, and those who did not 

respond at all, imply, again, by indicating a number of fnends from the five-group 

categories in Question #2, acknowledgment of the groups' existence. An indication of a 

possible Hispanic social isolation in Tubac - unlike any other group, the number of 

Hispanic fnends indicated by Hispanic respondents was always the highest - whether it 

was the only group indicated or not. 

It may be that these indications reflect a social environment where people are more 

hesitant and guarded when it comes to self-identifying with categorized groups, and 
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therefore, will tend to feel uncomfortable with or reject the idea of themselves and/or their 

community being categorized. Yet, when asked to portray a social atmosphere (by 

indicating a number of friends from the different groups), most people don't feel as 

personally threatened and therefore discuss the number of friends they have among those 

same groups they had trouble identifying with, earlier. It may also be, that there is a larger 

sense of responsibility and commitment when identifying with a group, as in declaring 

something about one's self (Question #1), in comparison to indicating others' group-

identities (Question #2). 

Thus, the numbers of friends indicated in Question #2 do not portray as much 

about the Tubac community as the fact that the majority simply responded to it, which 

may suggest that, overall, on the basis of common interests and values, Tubac's residents 

identify as five prominent groups. 

Questionnaire results indicate that all formal and organized meetings for the 

purpose of discussing community issues are fragmented into many different groups on the 

basis of common interests and concerns, suggesting that the Tubac community does not 

get to meet on a regular basis and discuss community issues as a whole. Topics such as 

community social, economic and cultural identity - past, present and future; land 

development and growth; health of the natural environment; and road blocks, when 

discussed publicly, may give residents the opportunity to identify issues concerning their 

community, define goals and actions for the betterment of Tubac, and therefore, 

participate and contribute to the shaping of their own community's future. 

The regionality, surrounding natural environment and increase of property values 
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are significant aspects of Tubac, which impact on and of each other can either promote or 

interfere with Tubac's ecological, economic and social balance, and long-term well-being. 

Results demonstrate that the proximity of Tubac to the Mexican border has a greater 

positive impact on the quality of life of Tubac residents than a negative one. 'Hispanic 

culture', 'Mexican food', 'cultural diversity' and 'Spanish language' are the leading 

categories of positive aspects that residing close to the border have. These perceptions 

may suggest that what the majority of Tubac residents favors in living close to Mexico is 

the flavor and taste of a colorful and foreign culture; an exotic ambiance that the proximity 

to the border provides, and maybe, a feeling of being both 'at home' and abroad at the 

same time. According to the three top categories 'border patrol/road block,' 'illegal 

aliens' and 'drug-related crime', it is clear that the most bothersome and negative aspect 

of living close to the Mexican border for Tubac residents is the policing of the border and 

its adjacent communities. Therefore, it may be suggested that although crossing the 

border illegally affects Tubac's residents negatively, the border patrol, which is a mean for 

monitoring and controlling illegal crossing and drug-related crimes, is perceived as equally 

impacting Tubac in a negative way. 

The one characteristic that seems to have the most positive and significant impact 

on Tubac, both at the individual and community levels is the surrounding natural 

environment. This is the one aspect of Tubac that residents discussed extensively, and 

even poetically. They strongly emphasized the contribution the natural environment has 

on their quality of life. In comparison to the many positive comments, there are few 

comments indicating negative aspects the natural environment has on the quality of life of 
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Tubac's residents and the community as a whole. Overall, it seems that Tubac residents 

feel fortunate to be living in such an environment and perceives it as a treasure. Results 

fiirther suggest that what makes Tubac desirable and promotes community interaction are, 

in fact, the quality of life a peacefiil setting and a beautiful and healthy natural environment 

provide. 

Residents seem to differ in regard to their perception of'property' - an investment 

opportunity or home ownership , and of the impact these differences have on the 

individual residing in Tubac and on the community as a whole. At the personal level the 

majority of Tubac residents find the increase of property value valuable for investment 

opportunities, while others are not interested in their property being valued for investment 

purposes. Furthermore, those Tubac residents who appreciate the increase of property 

value, find a high income population beneficial for Tubac, as they commented, for it 

increases home maintenance standards, slows growth and promote safety. 

When looking at the negative impact the increase of property value has on Tubac, 

on the personal level the majority is concerned with the increase of taxes, especially those 

residents who permanently live in Tubac. They are not interested in their property's 

market value, yet, still have to pay the increased property taxes. Results indicate that at 

the community level increased taxes are not a real issue, while the major concern is the 

lack of affordable housing and the social distress this economic situation may bring -

negatively affecting community diversity, and forcing out lower income residents, some of 

whom have cultural and historical ties to Tubac, as in the case of the Hispanic population. 

However, at the community level, higher taxes are directly related to the lack of affordable 
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housing. 

Results demonstrate that when discussing an ideal community, Tubac residents 

have a clear idea of what components such a community should have. Unlike any 

response to previous questions of the questionnaire, Tubac residents put the people of the 

community as the top two categories when sharing their perceptions of an ideal 

community. By giving priority to the quality of the relationships among community 

members, residents of Tubac may suggest, whether consciously or intuitively, that the 

basis to a successful community, is the type and quality of relationships members of such a 

community have. 

By the order categories appear on the list (see Table 17), it can be stated that when 

residents of Tubac commented on an ideal community, they discussed it from a community 

interest perspective, more so than a personal interest point of view. Furthermore, 

conceptually, the list seems to be divided into two sections (starting at the top of the list), 

implying, possibly, the diflferent stages needed for creating a desired community. The first 

section includes the two top categories, suggesting a fundamental quality, value and 

approach to community relationship, from which different possibilities and appropriate 

action will be taken for creating such a community. Those two top categories include: 

'fnendliness/trustworthy/good neighbors', and 'diverse and inter-generational population 

with common interest in the community'. The second section discusses the physical 

setting, contents and objectives for creating such a community. Safe community; services 

and economic opportunities; cultural life; educational opportunities; healthy natural 

environment; community government, are categories describing the content and shape of 
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such community. 

This ideal community 'designed' by residents participating in this study seems to 

be both a reflection of a variety of aspects of Tubac contributing positively to residents' 

QOL at present, and a call for what residents feel can promote the idea of a desired 

community in their own, one which stands in the future, preserves and strengthens its 

uniqueness and enhances its quality of life. 

Resuhs indicate that the majority of Tubac residents thinks that whatever can be 

learned from the quality of life of the Tubac community (Table 18) cannot be applied to 

other communities, since it is unique to Tubac. Yet, results also indicate that the majority 

finds this study beneficial to the Tubac community (Table 19). This may suggest that the 

community, in addition to feeling unique, is self-confident, curious and open to different 

and new possibilities for the betterment of their community and its long-term quality of 

life. 

When residents indicated items affecting Tubac's QOL according to a 'very 

positive' to 'very negative' scale (see Table 20), responses either supported, contradicted 

or gave different value to identical items in the open-ended questions. However, the 

open-ended questions were more specific in their demand, sometimes requiring 

respondents to address issues specifically at either the personal or community levels. 

Thus, when responding to items on the scale, it is not clear when participants replied with 

regard to their personal QOL and when with regard to Tubac community's QOL. 

Generally, it can be stated that there were no differences in residents' perceptions 

when the beauty and quality of the surrounding natural environment were discussed. 
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Responses to both the open-ended questions (Questions #7 and #8) and the five-point 

scale (Question #14), demonstrate that it is strongly agreed upon all participants that the 

landscape and natural environment have the greatest positive efiFect on the Tubac 

community - personally and at the community level. 

According to the scale, property value is an item which scored very positively 

while availability of affordable housing scored more on the negative end. These results are 

in agreement with responses to Questions #9 and #10 (see Tables 13 & 16), where the 

majority of participants showed that increase of property value very positively benefits 

their QOL personally (mostly as investment opportunity), while 'lack of affordable 

housing and community diversity' was the number one category suggesting a negative 

effect the increase of property value has on the Tubac community as a whole. 

Furthermore, residents chose to emphasize how lack of affordable housing will negatively 

affect Tubac's Hispanic residents and therefore community diversity, further creating a 

homogeneous social structure and negatively affecting Tubac's uniqueness, which might 

result in it turning into a rich resort town. 

Two other items related to the socio-economic status in Tubac are 'availability of 

employment' and 'Access to public schools, shopping and health care' (see Table 20). 

Both items scored 'neither' and further at the negative end of the scale. Similarly, in 

Question #16 (see Table 22) addressing aspects of Tubac negatively affecting residents' 

QOL, the number one category created from comments participants made was 'distance 

from amenities and necessities'. A possible conflict these results may suggest is that 

although Tubac's residents prefer their community small and niral (see Table 21), the 
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compromise of lacking access to amenities and necessities may be big enough to affect 

their QOL most negatively. In addition, lack of employment, lack of affordable housing 

and the distance from amenities and necessities might all be tied together and affected 

negatively by each other. 

The items 'community interaction', 'community closeness', and 'integration of 

cultures' all scored high on the positive end as 'somewhat positive', while the item 

'prejudice or injustice' scored more negative than positive indicating that there may be 

conflicting perceptions in regard to the social climate and ambiance of the Tubac 

community. To support this indication, when comparing the latter scale results with those 

of Question #15 (see Table 21) addressing "aspects of living in Tubac generally 

contributing positively to residents' QOL", 'friends' was the only category addressing 

Tubac's social atmosphere. Moreover, when discussing "aspects of living in Tubac 

generally contributing negatively to residents' QOL" (see Table 22), 'conflicts and discord 

among residents' was the third of six categories on the list. Along the same lines, in 

Question #5 a addressing "the positive effects the proximity to the Mexican border has on 

Tubac's residents" (see Table 4), 'cultural ties and integration' is next to last of seven 

listed categories, while being on the positive end of Tubac's social climate when put on a 

scale. 

Other items on the scale such as 'place (s) of worship', 'community planning', 

'architectural styles', and 'road and street conditions', varied in their scoring from the 

positive to the negative ends suggesting different levels of satisfaction regarding the 

physical and social-economic shape and well-being of the Tubac community. 
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Results demonstrate that spatially there is a high correlation between the marked 

and labeled locations on the map, whether they were both marked and labeled, or either 

marked or labeled (see Table 23; Figure 1). Generally, the locations indicated by 

participants as significant and where opportunity to meet people takes place, are places 

that provide a community with its basic necessities. Such include a market, post office and 

a place of worship. Other locations in Tubac providing amenities such as Tortuga book 

store, the golf course and cafes were marked and labeled. Responses show that for 

Tubac, the place that is most significant to people and scored three times and more higher 

than any other location, was the Post Office. It is the only location that was marked and 

labeled repeatedly, and although the Tubac Market is located right next to it, it did not get 

the same attention nor was it given the same importance the Post Office got. 

Results suggest that for groceries, residents tend to shop elsewhere, in places such 

as Green-Valley, Nogales or Tucson. The Post Office, on the other hand, is a place which 

'demands' all residents to visit often, since there is not much choice regarding where mail 

can be picked up or sent. It may also be suggested that the Post Office symbolizes the tie 

between the rural, laid-back community and the 'outside' fast-paced world on which all 

communities depend for services to a large extent. 

Other locations that got relatively high scores have to do with provision of cultural 

and spiritual resources. Such places include The Art Center, St. Arm's Church, and 

Tortuga Book Store - which scored almost as high as the Art Center, and others. 

Questionnaire results demonstrate that over fifty percent of Tubac residents are 

extremely satisfied with their QOL in Tubac. However, in small conmiunities, high 
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satisfaction rate may indicate inclination to maintain status quo (Molnar and Smith, 1982). 

If so, it may possibly pose difficulties and delay in resolution of possible existing conflicts, 

which can be addressed only if it captures the attention of the community as a whole. 

Only through community eflfort and organized planning can a community such as Tubac 

preserve, maintain and enhance its cultural diversity, historical heritage, and physical and 

environmental uniqueness. 



84 

RECOMMENDATIONS 

Since the sample group of this study was not randomly collected, any 

recommendation this study may come up with for the Tubac community as a whole should 

be hypothetically addressed. In other words, if the investigated group was randomly 

sampled and yet the study would have come up with the same findings, recommendations 

similar to the following would have been suggested. 

THE IMPORTANCE OF ETHNOGRAPHIC APPROACH IN IMPLEMENTATION OF 

QUALITY OF LIFE RESEARCH 

The ethnographic approach tested in this study was found to be of great value and 

significance for qualitative QOL research. In regularly monitoring a community, and 

particularly a rural community such as Tubac, this work finds the ethnographic study 

approach necessary for any type of community research involving qualitative data. 

Therefore, in a fiiture of systematically and regularly measuring of QOL, ethnography 

should be the component in the study methodology which communicates the deeper layers 

of subjective indicators and therefore reaching a more reliable and authentic information. 

As for a possible fiiture monitoring of Tubac, this study recommends to monitor 

Tubac approximately once in five years, for two primary reasons; 1) Since the process of 

conducting ethnographic research dictates the data to be collected over a length of time (in 

comparison to other surveying techniques such as mail surveys), there will be a need for 

extended periods of time and appropriate fiinding. 2) Five years intervals between 

monitoring events allow for any change of both objective and subjective measures to 
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occur. 

THE QUALITATIVE STUDY SURVEY 

The design of surveys for future qualitative studies should base its inquiries on the 

information drawn from the investigated community during the ethnographic research 

phase. Although qualitative studies investigate the subjective/dynamic aspects of people 

and their communities, it is important to obtain relevant quantitative/objective data as the 

structural, background information, and to use it as a reference for the dynamic nature of 

the subjective realm. In addition, this work found that a combination of open-ended 

questions with a structural response element such as the Likert-Scale, is effective in 

broadening the variety of responses to same issues and thus reveal the differences in 

attitudes of the responding individuals since they will tend to approach the two surveying 

techniques, differently. In regard to the effects part-whole question order have on the way 

people respond to a survey, and the assimilation of responses when plural questions are 

followed by a related general question (Schwartz et al., 1991), further concentration in 

that realm of survey design needs to take place. 

APPLICATION OF THE TUBAC STUDY TO OTHER COMMUNITIES 

Findings of the Tubac study as a mean for studying other communities is applicable 

only to a certain degree. The approach to the exploration of community's mechanisms, 

issues and concerns such as social interaction, community diversity, senses of community 

and of place, community image and identity, and the relationship to the physical 
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environment, are measures that may be applicable to other communities. Moreover, the 

method of investigation may be systematically utilized, as in the case of the qualitative and 

ethnographic approach used for the Tubac study. On the other hand, the unique local 

qualities, sensitivities and nuances are specific to a given social unit and therefore, may not 

serve as a measure applicable to other communities. 

In this work, for example, Tubac residents brought up issues such as the 

surrounding natural environment, living close to the Mexican border and the social groups 

of the village as perceived by individuals of the community. Yet, the conduct of 

ethnographic research in another community may reveal completely different issues and 

concerns that are unique to the studied community. 

POSSIBLE PLANNING AND DESIGN IMPLEMENTATION 

Consider the following planning and design recommendations conjectural. 

Considering all aspects of Tubac discussed in this study - from the social dimension to the 

scenic beauty and the unique geographical location, to spatial distribution of activities, and 

other qualities, conflicts and concerns, this study came up with a design concept for a 

village center that has the potential to bring together many of the unique aspects of Tubac. 

Furthermore, it may serve as a mean for the resolution of possible conflicts and other 

personal and community concerns. The village center should be located away from the 

commercial and tourist areas, possibly in the vicinity of the Old School on Bridge Road. 

Architecturally, the center should preserve and adhere to styles and scales of existing 

Tubac buildings and structures. 
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The village center, possibly a series of building units includes: 1) A food market 

for shopping of grocery and fresh produce - since 'food' is a top category in appreciation 

of living close to the Mexican border, in addition to basic and necessary groceries and 

produce, such a market should specialize in Mexican and other ethnic food products. As 

an integral part of the market, a modest space for indoor and outdoor cafe may be 

allocated. 2) Library and meeting hall. 3) Post office - should move from Frontage Road 

and become a central and integral part of the community's life since it was identified by 

the majority of participants as the most important location in Tubac. Activities such as 

watching the mail truck approaching the village center while having a cup of coffee in the 

market's cafe, or noticing it through the library's window may enhance fundamental 

community's building blocks -senses of community and of place. 4) Bus stop - having the 

bus stop in the village center allows people to use services provided there prior or 

following using that mode of transportation. 5) Possibly - first-aid clinic. 

The development, construction, operation and management of such or other 

projects should be an endeavor of the Tubac community. Such program may serve as a 

catalyst for community effectiveness and will enhance 'inshopping' (Pinkerton et a/., 

1995), and therefore, satisfaction with services and community attachment for all members 

of the community. A possible approach that will demonstrate community control over 

outcomes is the development of community cooperation for fijnding this type of program. 

The design of such village center is an example of numerous opportunities the Tubac 

community can generate and undertake that will allow for residents to hold a stake at the 

community's fiature outcomes, create employment opportunities for members of the 
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community of different and appropriate knowledge and skills, and will allow balancing and 

managing the range of needs of the different components of the community, toward a 

possible sustainable future. 
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CONCLUSIONS 

Currently, in its dynamic nature, qualitative study cannot rely solely on strict 

systematic approaches for its utilization (Heyink and Tymstra, 1993). Similarly, while 

trying to be objective as possible, interpretations of qualitative studies are as dynamic as 

the study approach itself Therefore, the conclusions of this study are presented and 

discussed conjecturally rather than deterministically. 

This study finds it succeeded in discerning a significant range of issues and 

concerns positively and negatively affecting the QOL of Tubac residents. In addition, it 

succeeded in understanding that perceptions held by individuals in a community may affect 

the degree those issues and concerns impact a community's QOL. The ethnographic 

approach utilized in this study was found to be an important tool when conducting 

research on QOL of communities, and whether QOL indicators found in Tubac are 

applicable to other communities, is yet to be tested. 

The fact that most Tubac residents included in this study were enthusiastic to 

participate and openly shared and contributed time, effort and thoughts, suggests that 

Tubac is generally a content and viable community (Borich and Korsching, 1990). 

Presumably, the image of the community that residents hold is of a unique place where 

genuine landscape, exotic geographical setting, traces of history, cultural diversity, artistic 

ambiance, and a sense of individuality and privacy, combine. However, the range of 

perceptions of QOL held by Tubac residents indicate some possible conflicts and concerns 

among individuals, particularly when comparing residents' perceptions of their personal 

QOL with perceptions they hold for the QOL of the community as a whole. It is as if the 
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perceptions were generated from two different conscious levels and/or two different value 

systems. 

The differences between individual values and community values can be detected 

throughout the range of issues and concerns described by residents, spanning different 

facets of the Tubac community. If holding a stake at the community's future outcome, the 

following examples should be considered: the majority not identifying with any of the five 

groups yet is in agreement with their existence; residents being appreciative of living close 

to the Mexican border while having a hard time excepting the reality of border issues such 

as border patrol; the majority supporting the increase of property value for personal 

benefits and at the same time admitting it could negatively affect the cultural diversity and 

heterogeneity of the community; community interaction and cultural integration perceived 

very positively while prejudice or injustice perceived negatively; Tubac being small and 

rural contributing most positively to residents QOL while lack of services and amenities in 

place contributing to its QOL most negatively. 

In a collection of thoughts called "Call Someplace Paradise" (Lowe, 1990), past 

residents of Telluride, Colorado, reflected on the times Telluride was rural, small and 

unique: "The surrounding land and mountains were the attraction, not the town...most 

beautiful place on earth. . . the most fnendly people. . . down-to-earth free spirits. . .no 

crime...laid back...slow pace...a feeling like being on a frontier...cultural stimulation in 

unequal scenic setting... a sense of community ..searching for the perfect place to live...", 

were some of the qualities described by ex-Telluride-residents. When asked to reflect on 

reasons for leaving, comments such as..."development and growth...festivals...Telluride 
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becoming a rich ski resort resulting in lack of affordable housing. . .", were shared. To 

some extent the Telluride story is a reflection of similar unique qualities Tubac has and at 

the same time represents concerns Tubac residents have in regard to Tubac's fiiture 

identity and well-being. 

"Call Someplace Paradise" is mentioned only to reinforce that above all, this study 

finds that Tubac residents truly care for their community's well-being and future character, 

and identifies the community's strengths, abilities and capabilities to preserve what they 

respect having, not repeating the "Telluride Story". Such objective will require further 

community organization, involvement and participation in the plarming, execution and 

monitoring of appropriate measures and activities, particularly if Tubac's future's 

character is of a sustainable community. As Ladewig and McCaan (1980) state: 

". . .community members who perceive a high degree of control over outcomes they 

experience in the community will have a highly interdependent relationship to the 

community and will display a more cohesive association to the overall community..." 

(p. 117). 

This study finds qualitative methods for studying both the objective and subjective 

worlds of human communities necessary for better measuring, understanding, assessing 

and interpreting the emotional, personal and interactional facets of communities. 

Although tensions have been detected between objective and subjective measures, 

objective indicators may provide the background or structural element while subjective 

measures may demonstrate the ongoing dynamics of communities. A significant finding of 

this study is what ethnographic approach provides that is better communication between 
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the 'insider' (dweller) and 'outsider'(observer) that may allow further trustworthy 

cooperation in the future. Moreover, its nature and process allow to actually 'ask' the 

people what they find the issues and concerns of their community are that should be 

explored - an approach providing higher level of validity. 

If subjective indicators of well-being and QOL are comparatively valid reflections 

of communities, a lack of correlation between objective facts and subjective experience 

may be used to raise doubts about conventional approaches to the necessary 

understanding of the mechanisms of human systems. The study and utilization of 

subjective measures have yielded a significant body of research, yet very little that is of 

direct use to policy makers. Therefore, this study finds that a structural and systematic 

theory and approach to QOL research and application does not provide the accuracy, 

objectivity and integrity necessary when studying communities with the prospect of future 

sustainability. As in the comparison between conventional and holistic medicine, it may be 

that the combination of the objective-structural and the subjective-dynamic approaches to 

studying QOL of human communities is, in fact, the system we are looking for. A 

combination of conventional and holistic wisdom that provide both more accuracy and 

enough of the unknown forcing investigators to further research and explore. 
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APPENDIX A 

PERCEPTIONS OF QUALITY OF LIFE IN TUBAC, SANTA CRUZ COUNTY, 

ARIZONA QUESTIONNAIRE 



94 

QUALITY OF LIFE IN TUBAC 

As part of a study of Santa Cruz County to determine progress toward sustainability, this study will 
examine issues, values and attitudes that affect your perception/impression of quality of life (QOL) 
in Tubac.. Previous QOL research shows that purely objective indicators such as: income, housing, 
education, and health are inadequate in and of themselves as measures of QOL. Only in conjunction 
with your individual perception can indicators take on human meaning and provide reliable guidance 
for protecting and promoting quality of life. 

The village of Tubac is being studied because of its '"sense-of-place" and because of its mix of 
cultiu-es and interests. Your participation in this survev' is essential for its success and will make an 
important contribution to understanding the QOL dimension of sustainabiUty. 

Your individual response is anonymous, and will be held completely confidential. Only overall 
stud>^ results will be made available to the public, and a number of copies of this study will be 
deposited in the Tubac library. 

If you need more room for an answer, please write on the back of the page. Of course, there are no 
right, wrong or preferred answers to these questions - nor is there any need for great precision - we 
are only interested in your perceptions and impressions. 

If you have any questions regarding this study and/or the questionnaire, please don't hesitate to 
contact either Hili Mann and/or Dr. D. C. Wilkin, University of Arizona, 520-621-7150 

THE FIRST FOUR QUESTIONS ARE MEANT TO DETERMINE COMMUNITY 
INTERACTION THAT MAY HAVE AN IMPACT ON QUALITY OF LIFE IN TUBAC 

I. a. Informal interviews conducted in Tubac with individuals of diverse background 
have shown that residents of Tubac identified themselves on the basis of 
common interests and values as five prominent groups. Of the following groups 
self-identified in Tubac, with which do you most closely identify'' 
(You may choose one or more) 

Hispanic 
Artists 
Shop-owners/Merchants 
^Country-club 
^other (describe) 

b. Do you agree with the above categories? (Describe) 
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2. Approximately how many of Tubac's residents do you consider friends'^ 

(Please estimate a rough number for each group below) 

Hispanic Artists Merchants Countrv-club Other 

3. If you meet and converse with people of the community on a roughly daily basis, please 

label and mark with a circle "O" on the map on the last page the places and location where 

you may meet them. 

4. To your knowledge, where, when, or how often, if ever, are community issues discussed 

among communit\- residents on any formal, organized basis for the purpose of doing 

something about them? 

QUESTIONS 5-10 ARE MEANT TO DETERMINE WHETHER THE REGIONAL 

LOCATION OF TUBAC MAY HAVE AN IMPACT ON QUALITY OF LIFE IN TUBAC 

5 How does the proximit>' of Tubac to the Mexican border affect your own quaht>' of life in 

Tubac"^ 

Most positively (describe); 

Most negativeh- (describe): 

6. In your view, does the proximitv' to the Mexican border have an effect on the community of 

Tubac as a whole? If so, how? 

7 How does the natural environment surrounding Tubac affect (if at all) your own 

quality of life? 

Positively (describe): 
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Negatively (describe): 

8. In your opinion, how does the natural environment surrounding Tubac affect the 

community quality of life as a whole? 

Positively (describe): 

Negatively (describe): 

9. How does, if at all, the increasing value of property benefit you personally, and the 

community as a whole? 

Personally (describe): 

The Tubac community (describe): 

10. How does, if at all, the increasing value of property' negatively affect you personally, and the 

communit\- as a whole? 

Personally (describe): 

The Tubac conmiunitv' (describe): 

THE LAST QUESTIONS ARE MEANT TO DETERMINE OVERALL PERCEPTION OF 

COMMUNITY AND INDIVIDUAL QUALITY OF LIFE IN TUBAC 

11. In your opinion, generally, what are the characteristics of an ideal community? 

12. Do you think that there is something to be learned from the quality of life of your 

community that can be applicable to other communities, or is it unique to the Tubac 

community only? 
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13. In your view, is there a way this stuch^ can be beneficial to the community- of Tubac? 

If so, how? 

14. Please circle how you feel the following items are affecting your own personal qualit\' 

of Ufe at the present time: 

POSITIVELY NEGATIVELY 

VERY SOMEWHAT NEITHER SOMEWHAT VERY 

1-Access to pubUc schools VP SP 0 SN VN 
2-Access to shopping. VP SP 0 SN VN 
3-Access to health care VP SP 0 SN VN 
4-Access to the river VP SP 0 SN VN 
5-Architectural styles VP SP 0 SN VN 
6-Property values VP SP 0 SN VN 
7-Road and street conditions VP SP 0 SN VN 
8-Community interaction VP SP 0 SN VN 
9-Prejudice or injustice VP SP 0 SN VN 
10-Growth in local area VP SP 0 SN VN 
11-Proximity to Mexico VP SP 0 SN VN 
12-Present water quality VP SP 0 SN VN 
13-Present air quaUtv" VP SP 0 SN VN 
14-Natural scenic surroundings VP SP 0 SN VN 
15-Conununity closeness VP SP 0 SN VN 
16-The annual festival VP SP 0 SN VN 
17-Nomial street traffic VP SP 0 SN VN 
18-Local restaurants VP SP 0 SN VN 
19-Place(s) of worship VP SP 0 SN VN 
20-Community planning VP SP 0 SN VN 
21-Availability of affordable 

housing VP SP 0 SN VN 
22-Availabihty of employment VP SP 0 SN VN 
23-lntegration of cultures VP SP 0 SN VN 

15. What aspects of living in Tubac contribute most positively to your own quality 

of Hfe? 

16 What aspects of living in Tubac contribute most negatively to your own quality 

of life? 



17 On the map, mark uith an "X".  and label, those places m Tubac that arc miportant 

to you. and draw lines to show the path(s) you commonly take to get to them. 
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18. Please circle how satisfied, overall, you are with your qualit\- of life in Tubac 

SATISFIED DISSATISFIED 

EXTRMLY. GENRLY. SOMEWHAT NEITHER SOMEWHAT GENRLY EXTRMLY. 

Thank you for your time and participation! 

If you would like the fmal results of this survw mailed to you, please contact Dr. D. C. Wilkin, 

University of Arizona, 520-621-7150 
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