
THE CHARACTERISTICS OF VOLUNTARY AND INVOLUNTARY
COUNSELEES AT THORTON JUNIOR COLLEGE

Item Type text; Dissertation-Reproduction (electronic)

Authors Anderson, Gilbert Werner, 1931-

Publisher The University of Arizona.

Rights Copyright © is held by the author. Digital access to this material
is made possible by the University Libraries, University of Arizona.
Further transmission, reproduction or presentation (such as
public display or performance) of protected items is prohibited
except with permission of the author.

Download date 24/05/2023 20:53:05

Link to Item http://hdl.handle.net/10150/287440

http://hdl.handle.net/10150/287440


This dissertation has been 
microfilmed exactly as received 70-5540 

ANDERSON, Gilbert Werner, 1931-
THE CHARACTERISTICS OF VOLUNTARY 
AND INVOLUNTARY COUNSELEES AT 
THORNTON JUNIOR COLLEGE. 

University of Arizona, Ed.D., 1969 
Education, guidance and counseling 

University Microfilms, Inc., Ann Arbor, Michigan 

©COPYRIGHTED 

BY 

GILBERT WERNER ANDERSON 

1970 

iii 



THE CHARACTERISTICS OF VOLUNTARY AND INVOLUNTARY 

COUNSELEES AT THORNTON JUNIOR COLLEGE 

by 

Gilbert Werner Anderson 

A Dissertation Submitted to the Faculty of the 

DEPARTMENT OF COUNSELING AND GUIDANCE 

In Partial Fulfillment of the Requirements 
For the Degree of 

DOCTOR OF EDUCATION 

In the Graduate College 

THE UNIVERSITY OF ARIZONA 

19 6 9 



THE UNIVERSITY OF ARIZONA 

GRADUATE COLLEGE 

I hereby recommend that this dissertation prepared under my 

direction by fVilhpT-t. Womor' twriaranp 

entitled The Characteristics of Voluntary and Involuntary 

Counselees at Thornton Junior College 

be accepted as fulfilling the dissertation requirement of the 

degree of Doctor of Education 

iss££tation Director Date 
 ̂/A/ 

After inspection of the final copy of the dissertation, the 

following members of the Final Examination Committee concur in 

its approval and recommend its acceptance:* 

of 

1/x4/i ±1 

7, fU f 

This approval and acceptance is contingent on the candidate's 
adequate performance ana defense of this dissertation at the 
final oral examination. The inclusion of this sheet bound into 
the library copy of the dissertation is evidence of satisfactory 
performance at the final examination. 



STATEMENT BY AUTHOR 

This dissertation has been submitted in partial 
fulfillment of requirements for an advanced degree at The 
University of Arizona and is deposited in the University 
Library to be made available to borrowers under rules of 
the Library. 

Brief quotations from this dissertation are 
allowable without special permission, provided that 
accurate acknowledgment of source is made. Requests for 
permission for extended quotation from or reproduction 
of this manuscript in whole or in part may be granted by 
the copyright holder. 

SIGNED; We 



ACKNOWLEDGMENTS 

The writer wishes to extend his thanks and appreci

ation to Dr. Gordon A. Harshman for his generous help and 

consideration in directing this dissertation. Appreciation 

is also expressed to Dr. Paul J. Danielson, Dr. Waldo K. 

Anderson, Dr. Marsden B. Stokes, and Dr. Robert J. Armstrong 

for their help as members of the writer's advisory committee 

and to Dr. Terry D. Cornell, Dr. Richard L. Erickson, Dr. 

Henry E. Butler, Jr., Dr. Harley D. Christiansen for con

sultative services and pertinent.advice throughout this 

study. 

A special note of appreciation is extended to 

Adelaide Childs and Thornton Junior College for their 

cooperation and support in making this study possible. 

Thanks also are expressed for data-processing and record

keeping services to William Bourland, Phyllis Davis, 

Lovelle Wilson, Donald Williams, and Hanny Crull, the 

counseling staff at Thornton Junior College. 

Sincere appreciation is extended to the faithful 

and determined programers and typists without whom this 

study would not have been completed. 

To my wife for being father and mother to my 

children during this study and to my children for accepting 

that situation, sincere gratitude is extended, 

iv 



TABLE OF CONTENTS 

Page 

LIST OF TABLES ...... vii 

ABSTRACT xi 

CHAPTER 

I. THE PROBLEM 1 

Introduction 1 
Nature and Significance of the 
Problem 2 

Statement of the Problem 5 
Objectives of the Study 5 

Primary 5 
Secondary . 6 

Hypotheses to be Tested 6 
Assumptions Underlying the Study 8 
Limitations of the Study 8 
Definition of Terms 9 

II. REVIEW OF RELATED LITERATURE . . 11 

Initiation of Counseling . . 11 
General Characteristics of Counseled 
and Non-counseled 13 

Personality Factors 16 
Vocational Problems 18 
Summary 20 

III. RESEARCH PROCEDURE ....... 22 

Introduction . 22 
Design of the Study . 23 
Procedures 25 
Data Collection 26 

IV. RESULTS OF THE STUDY 29 

Introduction ......... 29 
Hypotheses 29 
Testing of Hypotheses . 30 

Hypothesis One ............ 30 
Hypothesis Two . „ . . . 32 

v 



vi 

TABLE OF CONTENTS--Continued 

Chapter Page 

Hypothesis Three 34 
Hypothesis Four 40 
Hypothesis Five 40 
Hypothesis Six 43 
Hypothesis Seven 44 
Hypothesis Eight 44 
Hypothesis Nine 45 
Hypothesis Ten 46 
Hypothesis Eleven 48 
Hypothesis Twelve 49 
Hypothesis Thirteen 50 
Hypothesis Fourteen 60 
Hypothesis Fifteen 62 

Summary 63 

V. SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS . . 66 

Summary 66 
Conclusions 71 
Recommendations 72 

APPENDIX A. COUNSELING RECORD CARD 75 

APPENDIX B. OPINIONNAIRE 76 

APPENDIX C. SIXTEEN PERSONALITY" FACTORS 77 

REFERENCES 78 



LIST OF TABLES 

Table Page 

1. Two-Way Analysis of Variance on American 
College Test Subscores (English, 
Mathematics, Social Science, and 
Natural Science) for Voluntary and 
Involuntary Counselees 31 

2. A t-Test Comparison of Means on American 
College Test Subscores for Voluntary 
and Involuntary Counselees 31 

3. A t-Test Comparison of Means on the 
American College Test Composite 
Scores for Voluntary and Involuntary 
Counselees 31 

4. Two-Way Analysis of Variance on Reading 
Scores on the Nelson-Denny Reading 
Test for Voluntary and Involuntary 
Counselees ..... 33 

5. A t-Test Comparison of Means on Nelson-
Henny Test Scores for Voluntary and 
Involuntary Counselees 34 

6. A Chi Square Test of Number of Voluntary 
and Involuntary Clients Who Indicated 
Highest Vocational Interest in One of 
the Nine Divisions of the Strong 
Vocational Interest Blank for Men 35 

7. A Chi Square Test of Number of Voluntary 
and Involuntary Clients in the Varied 
and Specialized Areas of the Specializa
tion Level of the Strong Vocational 
Interest Blank for Men 36 

8. A Chi Square Test of Differences in Number 
of Voluntary and Involuntary Clients Who 
Were in the High and Low Occupational 
Levels in the Strong Vocational Interest 
Blank for Men .. .„.o ........ . 37 

vii 



• « • 
Vlll 

LIST OF TABLES- - Continued 

Table Page 

9. A Chi Square Test of Difference in 
Number of Voluntary and Involuntary 
Clients Who Were High and Low in the 
Masculinity-Femininity Scale of the 
Strong Vocational Interest Blank 
for Men 38 

10. A Chi Square Test for Difference in 
Number of Voluntary and Involuntary 
Clients in the High and Low Categories 
of Motive for Academic Achievement on 
the Strong Vocational Interest Blank 
for Men 39 

11. A t-Test Comparison of the Means of the 
"Sixteen Personality Factors Scores 
for Voluntary and Involuntary Clients ... 41 

12. A t-Test Comparison of Means in Rank 
Tn High School Graduating Class for 
Voluntary and Involuntary Counselees .... 42 

13 . A Chi Square Test for Difference in 
Number of Voluntary and Involuntary 
Clients in Birth Year 43 

14. A Chi Square Test of Difference in 
Number of Clients in the Voluntary 
and Involuntary Groups Who Were and 
Were Not Married 45 

15. A t-Test Comparison of Means of Freshman 
Urade Point Average for Voluntary and 
Involuntary Counselees 46 

16. A Chi Square Test of Difference in 
Number of Voluntary and Involuntary 
Clients in Eight Major Categories 
of Curr icula ...... . 47 

17. A Chi Square Test of Difference in 
Number of Students Returning to 
College for a Second Year Between 
Voluntary and Involuntary Clients ..... 48 



ix 

LIST OF TABLES--Continued 

Table Page 

18. A Chi Square Test for Difference of 
Number of Voluntary and Involuntary 
Clients Returning for More Than One 
Interview . . ........ 50 

19. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Occupational-Vocational 
Problems . . ..... 0  . 51 

20. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Personal Adjustment 
Problems 52 

21. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Financial Aids ........ 53 

22. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Academic Problems 53 

23. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed the Problem of Transfer ... 54 

24. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed the Problem of Job 
Placement 55 

25. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Their Results on the 
Strong Vocational Interest Blank for 
Men 56 

26. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Their Results on Other 
T e S t S •  * . o . « . . o c « o e . . e . . .  57 



X 

LIST OF TABLES--Continued 

Table Page 

27. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed the Problem of Academic 
Probation 58 

28. A Chi Square Comparison of the Number 
of Voluntary and Involuntary Clients 
Who Discussed Miscellaneous Problems .... 59 

29. Averages of Responses of Voluntary and 
Involuntary Clients to Counseling 
Opinionnaire . . ...... 61 

30. A Chi Square Test of Difference in 
Number of Males and Females in the 
Voluntary and Involuntary Samples 63 



ABSTRACT 

The purpose of this study was to identify and. 

describe characteristics of voluntary and involuntary 

counseling clients at the junior college level and to 

compare the characteristics of the two populations in 

order to provide a firmer basis for a decision to use 

either the voluntary or the involuntary methods of coun

seling initiation at Thornton Junior College, Harvey, 

Illinois. The following null hypothesis was testeds 

There are no significant differences in the characteristics 

of clients between the voluntary and the involuntary method 

of initiating counseling at the junior college level. 

Fifteen specific null hypotheses relating to significant 

differences between the groups were tested on data from 

the following: (1) A.C.T. subscores and composite scores, 

(2) Nelson-Denny Reading Test scores (grade 13 level) on 

vocabulary and comprehension, (3) Strong Vocational 

Interest Blank for Men, (4) Sixteen Personality Factors 

Test, (5) rank in high school graduating class, (6) age, 

(7) race, (8) marital status, (9) grade point average, 

(10) initial curriculum choice, (11) number of students 

returning to college for a second year, (12) frequency of 

return for counseling, (13) counseling problems, (14) : 

student opinions about counseling, and (15) gender. 

xi 
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Data were obtained on the fifteen major factors 

from 268 voluntary clients and 269 involuntary clients, 

randomly selected from a population of 1,074 students who 

had matriculated at Thornton Junior College for the Fall 

Semester of 1967. The voluntary group consisted of a 

sample of students, male and female, who came in for 

counseling without being asked to do so. The involuntary 

sample, also male and female, consisted of a group who were 

asked by the Dean of Students to report for counseling. 

Primarily the data were treated as descriptive. A two-way 

analysis of variance, student's t test, and chi square were 

employed to test for differences between the two groups. 

Tables were incorporated to display the characteristics of 

the samples in relation to the fifteen factors. 

All but two of the fifteen hypotheses were upheld. 

Hypotheses 1, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 14, and 15" 

were upheld. In Hypothesis Two, related to the Nelson-Denny 

Reading Test scores, the involuntary sample was higher in 

reading scores than the voluntary group at the .05 level of 

significance. In Hypothesis Thirteen, the voluntary sample 

indicated a greater concern for counseling on personal 

adjustment and academic problems than the involuntary sample 

at the .05 level of significance. 

There appear to be few distinct differences in 

characteristics between voluntary and involuntary coun-

selees at Thornton Junior College. In most respects they 
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appeared to be more alike than different,, It is also con

cluded that a choice of either method of counseling 

initiation over the other would be an arbitrary decision 

based on a specified goal or philosophy, since there were 

no clear differences between voluntary and involuntary-

initiation. 

It is recommended that the present study be repli

cated at Thornton Junior College and at different counsel

ing centers to answer these questions? (1) How stable are 

the factors which differentiated the voluntary and 

involuntary groups? (2) Are voluntary and involuntary 

counselee characteristics similar in other junior college 

settings? It is also recommended that a study be conducted 

to determine whether there are other variables which do 

differentiate between voluntary and involuntary counselees 

at the junior college level,, This is recommended with the 

thought of establishing other bases for deciding on what 

is voluntary and what is involuntary and of establishing 

a basis of choice between voluntary and involuntary 

counseling initiation. 



CHAPTER I 

THE PROBLEM 

Introduction 

Counseling involves a client and a counselor, and 

in order for counseling to take place the two must meet. 

Each client is a unique individual and possesses certain 

characteristics, which, if known and understood by the 

counselor, should aid him in carrying on a beneficial rela

tionship with his client. There are several ways of 

initiating the counseling relationship between client and 

counselor. Yoder and Beals (1966) found that the most 

commonly used method of counseling initiation in colleges 

is referral. Some other common ways of initiating counsel

ing are voluntary self-referred, required or involuntary, 

and call in„ 

There have been few studies pursued to identify the 

characteristics of the students who use any specific way of 

contacting a counselor. There are some unanswered questions 

about this problem which should be explored. Are there 

certain characteristics common to those using one approach, 

certain ones common to those using another approach, certain 

ones common to all clients regardless of how the counseling 

relationship was initiated? There has been little study 

reported as to which way of initiation might be considered 

1 
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the desired way according to the philosophy of a college or 

a counseling service. 

Thus, this study has been directed to identifying 

the characteristics of clients at Thornton Junior College 

who have used either one of two ways of counseling initia

tion, voluntary and involuntary, to see if there is a 

characteristic pattern for either group or if the two groups 

possess practically the same basic characteristics. 

Nature and Significance of the Problem 

Much research has been pursued on the environment 

of public junior colleges, but investigations of students' 

characteristics have been scarce. Reported ways of ini

tiating counseling are few in number, especially at the 

junior college level. 

According to the Carnegie Report (McConnell and 

Raines, 1965), the junior college counselor is still 

working in an undefined position without knowledge of the 

characteristics of his clientele and without a preferred 

way of initiating the counseling relationship. 

Whitfield (1969) found that although the junior 

college is the most rapidly growing division of education 

today, there has been little research pertaining to the 

junior college students to accompany this growth. 

Mathies (1967), in her study of information most 

desired by one thousand junior college educators, reported 
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that, of sixty-five per cent of the respondents, forty per 

cent of them desired information concerned with all matters 

except those related to students. 

The local situation, is no different from the 

national. Counseling as a formal activity was only in its 

second year at Thornton Junior College at the time of this 

study. The policy of the administration was that all 

students should be interviewed by a counselor at least once 

each academic year. This procedure was agreed to by the 

counselors, but reaching the students in an effective way 

was difficult because of the usual problems of too many 

students for too few counselors„ It was suggested that all 

students be required to come in for counseling on the basis 

that all should be seen in a year0 The consensus of the 

counselors was that involuntary or required counseling 

initiation would tend to alienate the client„ Upon further 

discussion and consideration the administration and the 

counselors agreed that no data were available upon which to 

base any decision to select either the voluntary or the 

involuntary approach for the students at Thornton Junior 

College. Thus, since the issue became one of choosing 

between voluntary and involuntary counseling initiation, 

the need for this study was established. 

Methods of initiating counseling should be evalu

ated, and a way be adopted on the basis of research. 

Clinics can have an "open door" approach, but a school with 
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many clients and few counselors should be looking at ways 

of initiating counseling to make it helpful to as many as 

possible. 

One approach to this need has been to require all 

students to see their counselor at least once during the 

school year (Brown and Calia, 1968)0 This has been the 

major approach at Thornton Junior College„ Another has 

been to keep the counseling door open and allow counseling 

to take place on a voluntary unstructured basis (Sinnett 

and Danskin, 1967)„ 

Although several studies both of characteristics of 

junior college students and of self-referred and non-

counseled were found, little evidence was reported to indi

cate that anyone has actually studied the characteristics 

of the clients in either the voluntary or the involuntary 

initiation of counseling at the junior college level„ 

The Carnegie Report (McConnell and Raines, 1965) 

indicated that policies at the junior college level are in 

need of review and further development. It stated that 

this level knows least about methods appropriate for its 

clients. Furthermore, ft said that the junior college has 

the most potential for evaluation and innovation. 

There has been a dearth of material in the litera

ture related to the specific characteristics of the students 

using either the voluntary or the involuntary method of 

initiating counseling at the junior college level. A 
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definite need for this information existed at Thornton 

Junior College, Therefore, a descriptive study of the 

characteristics of the clients of both the voluntary and 

the involuntary methods of counseling initiation was pro

posed. 

Statement of the Problem 

The problem to which this study was directed was 

to identify and describe characteristics of voluntary and 

involuntary counseling clients at the junior college level 

and to compare the characteristics of the two populations 

in order to give a more firm basis for deciding which 

method of initiation of counseling to use at Thornton 

Junior College. 

Objectives of the Study 

The objectives of this study were divided into 

primary and secondary. 

Primary 

1. To identify specific characteristics of the two 

samples; that is, to identify characteristics 

found only in the voluntary sample, those found 

only in the involuntary, and those found to be 

common to both, 

2. To provide a more firm basis for a decision to use 

either method of counseling initiation. 
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Secondary 

To identify problem areas of clients so that 

counselors may be able to anticipate common problem areas 

and prepare for them. 

Hypotheses to be Tested 

The following general hypothesis ordered and pro

vided direction to this study % There are no significant 

differences in the characteristics of clients between the 

voluntary and the involuntary methods of initiating coun^ 

seling at the junior college level„ 

The following specific hypotheses were testeds 

1. There are no significant differences in the 

American College Test scores between voluntary and 

involuntary clients„ 

2. There is no significant difference in the Nelson-

Denny Reading Test scores (grade 13 level) between 

voluntary and involuntary clients. 

3. There is no significant difference in the voca

tional interests between voluntary and involuntary 

clients as measured by the Strong Vocational 

Interest Blank for Men. 

4. There is no significant difference in the person

ality traits between voluntary and involuntary 

clients as measured by the Sixteen Personality 

Factors Test. 



5. There is no significant difference in rank in high 

school graduating class between voluntary and 

involuntary clients. 

6. There is no significant difference in age between 

voluntary and involuntary clients„ 

7. There is no significant difference in race between 

voluntary and involuntary clients. 

8. There is no significant difference in marital 

status between voluntary and involuntary clients. 

9. There is no significant difference in grade point 

average between voluntary and involuntary clients. 

10. There is no significant difference in initial 

curriculum choice between voluntary and involuntary 

clients. 

11. There is no significant difference in the number of 

students returning to college for a second year 

between voluntary and involuntary clients. 

12. There is no significant difference in the frequency 

of visits of counselees between voluntary and 

involuntary clients who returned for more than one 

interview. 

13. There is no significant difference in the ratio of 

counseling problems between voluntary and involun

tary clients. 



There is no significant difference in student 

opinions about counseling at Thornton Junior 

College between voluntary and involuntary clients. 

There is no significant difference in the ratio of 

males and females between voluntary and involuntary 

clients. 

Assumptions Underlying the Study 

The following assumptions were mades 

That the record keeping of the counseling depart

ment was performed adequately. 

That the students gave true and complete informa

tion about themselves. 

That the students took the tests sincerely and 

answered to the best of their ability. 

That the effect of the individual counseling style 

was relatively balanced on the two sample groups 

because each counselor saw members of both groups. 

Limitations of the Study 

The following limitations were considereds 

The study was confined to an entering class at 

Thornton Junior College, Harvey, Illinois, and the 

findings and conclusions are applicable only to 

that college and similar populations. 

The study was limited to samples of clients who de

cided to seek counseling voluntarily, and those who 



did not seek counseling until they were requested to 

do so by the Dean of the College. It did not 

include non-counseled students,, 

3„ The data on the characteristics of the two samples 

were limited to the personal, social, and academic 

data available in the college records and addition

al test data for the samples. 

Definition of Terms 

The following terms are defined according to their 

use in this study % ^ 

1„ Involuntary method -- A method of initiating coun

seling in which the client is required to come in 

for counseling. 

2„ Involuntary sample -- A group of entering junior 

college students who were called in for counseling 

at Thornton Junior College and who were randomly 

selected by drawing numbers to decide if the 

involuntary should be numbered odd or even. 

3. Voluntary method -- A method of initiating counsel

ing in which the client voluntarily refers himself 

for counseling. 

4. Voluntary sample -- A group of entering junior 

college students who were not called in to the 

counseling office but who came in for counseling 
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without being asked to do so and who were randomly 

selected by the same method as were the involuntary. 

Initiation of counseling -- Any method used to bring 

the client and the counselor together„ In this 

study two methods were used, voluntary and in-

voluntary. 

6. Unstructured interview -- An interview with no out

line but directed at any problem or concern which a 

student might desire to discuss„ This is differ

entiated from the "intake" (Sinnett and Danskin, 

1967) interview in which there is an outline and 

specific areas and directions are taken. 



CHAPTER II 

REVIEW OF RELATED LITERATURE 

Studies reported in the literature which are 

directly related to the characteristics of counselees and 

the voluntary and involuntary ways of initiating counseling 

are few in number. The related literature falls into four 

divisions? initiation of counseling, general characteris

tics of counseled and non-counseled, personality factors, 

and vocational problems. 

Initiation of Counseling 

Sinnett and Danskin (1967) pursued a study of 

"intake" and "walk-in" procedures in a college counseling 

settingo Although they were not looking at voluntary and 

involuntary factors, they studied a related factor, the 

initiation of counseling. Their "intake" interview was 

based on required or involuntary counseling initiation; 

their "walk-in" approach was based on voluntary unstruc

tured counseling initiation., The authors found that, 

contrary to what might be expected, the voluntary "walk-in" 

initiation resulted in more clients seen, less waiting, and 

much more flexibility, follow-up, and a reduction in missed 

appointments. They concluded that providing a relationship 

11 
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at the time services are sought greatly facilitates the 

counseling process. 

Brown and Calia (1968) directed themselves to the 

questions "Is the method of initiating counselor-student 

contact a significant variable affecting the perceptions 

counselors hold of themselves as they relate with these 

students?" (p. 402)„ The results of this study indicated 

the followingg 

1. There was evidence to discourage counselors from 

requiring students to report for initial inter

views . 

2. Required counseling threatened the counselor rather 

than the client. Counselors felt guilty about 

demanding that students come in for counseling. 

3. The fact that required counselees tended to return 

for more counseling indicated that they might never 

have come in if they had not been called in. 

4. One advantage the required method did show was 

insurance that the counseling department saw a 

greater number of clients (pp» 402-406). 

The findings and conclusions of Brown and Calia 

(1968) reported that voluntary initiation was preferred by 

the students. This is the opposite of what Sinnett and 

Danskin (1967) found„ 



General Characteristics of Counseled 
and Nori^cou ns el e dT'~*~ ~—=" ' 

Five studies directed toward general characteris

tics of voluntary and involuntary clients were reported. 

Eells' (1962) study of high school students who 

were referred and self-referred for college entrance coun

seling yielded a number of interesting facts about grades 

and college choice of the voluntary and the compelled 

counseling clients= Eells found that three times as many 

involuntary clients as compared to voluntary decided not to 

enroll in college. He found also that of the members of 

both groups who did enroll there was no significant differ

ence between their grade point averages. His study was 

limited to only the effectiveness of voluntary versus 

involuntary counseling in college guidance at the secondary 

level. 

Richardson (1964) compared grade patterns of 

counseled and non-counseled students. His hypotheses were 

as followsj 

1. Grade patterns of most college students 
gradually improve during their college 
career. 

2. Grade patterns of counseled students differ 
from grade patterns of non-counseled 
students. 

3. Counseled students may experience a drop in 
grades the term that intensive counseling 
begins (p. 160). 

He confirmed only the first of the three hypotheses. 
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Others have studied areas related to this project. 

In 1964 Esper pursued the characteristics of junior high 

students who sought counseling» He distributed them into 

three groups; referred, self-referred, and neither. His 

conclusions were that more females were self-referred than 

males and also that self-referred clients tended to have 

higher intelligence than the clients in the two other 

groups. He found that referred students were disciplinary 

cases, whereas the other categories were cases of personal 

problems of the client. 

A comparison of self-referred counselees and non-

counseled junior high school students was accomplished by 

Brough (1968). He divided a population of ninth grade 

students into two groups consisting of those who had made 

voluntary counseling appointments during the preceding two 

years and those who had not„ They were compared in four 

areass gender, general intelligence, achievement level, and 

personality characteristics. His results yielded no 

significant difference between the two groups except in 

gender ratio. He found that there were more female 

voluntary clients than male. His survey indicated also 

that students in seventh, eighth, and ninth grades pre

ferred the voluntary approach to counseling. 

His experience was similar to that of the author in 

his search for studies of the characteristics of voluntary 

clients in that few were found. 
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Finally, Meadows' (1967) dissertation on charac

teristics of counseled versus non-counseled students at the 

college level will be cited. His hypothesis was that there 

was no significant difference between counseled and non-

counseled students. His conclusions were as follows^ 

1. Counseled and non-counseled students differ signifi

cantly in academic interests. 

2. Students who seek counseling are less interested in 

occupations related to their career choice than 

non-counseled. 

3. Counseled students tend to make lower grades than 

non-counseled. 

4. Non-counseled students are more active in outdoor 

activities than counseled students» 

5. Students who seek counseling are less certain about 

their career choice than those who do not seek 

counseling. 

6. Students who seek counseling tend to have less 

academic ability, lower high school average, and 

are from a lower socio-economic class than those 

who do not. 

Although this study was directed toward counseled 

and non-counseled rather than voluntary and involuntary, it 

has been cited because the counseled were voluntary clients. 

Thus, the results were relevant in that respect. 
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As in the first section another interesting con

trast was found. Eells (1962) found voluntary clients much 

more interested in college than referred clients. Yet 

Meadows (1967) reported that students who seek counseling 

have less academic ability. Also Eells found no signifi

cant difference in grades between the two groups, but 

Meadows reported that counseled students make lower grades 

than non-counseled. Brough (1968), like Eells, found no 

significant difference. 

Again the findings of researchers in this area 

differ. Therefore, definite conclusions are unsafe to be 

drawn from the evidence thus far. 

Personality Factors 

Three studies directly related to personality 

traits were reported„ 

Mendelsohn and Kirk (1962) studied personality 

differences between students who did and those who did not 

use a counseling facility. The clients were voluntary. 

Their general findings indicated that those who received 

counseling tended to be less judgmental, more sensitive, 

and more introspective than those who were not counseled. 

On the hypothesis that there are personality dif

ferences between college students who seek counseling and 

those who do not, Minge and Bowman (1967) found a differ

ence. The voluntary were more dependent than those who 
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did not seek counseling,, The authors, however, were more 

concerned with whether the differences were more of a 

function of an acute problem and therefore temporary or 

were due to more durable personality characteristics. They 

concluded that both were important„ 

DeBlassie's (1966) study of clients and non-clients 

indicated that there are significant differences between 

the two groups according to the Sixteen Personality Factors 

Test. He found the followings 

1. Male vocational-educational clients were more 

intelligent, placid, self-sufficient, and relaxed 

than non-clients. 

2. Male personal-social clients were more reserved, 

emotionally unstable, humble, sober, shy, imagina

tive, forthright, apprehensive, self-sufficient, 

casual, and tense than non-clients. 

3. Female clients were more intelligent, emotionally 

unstable, sober, expedient, shy, forthright, self-

sufficient, and casual than non-clients. 

4. Male personal-social clients were less intelligent 

and more affected by feelings, sober, expedient, 

shy, tender-minded, suspicious, imaginative, forth

right, apprehensive, casual, and tense than the 

vocational-educational clients„ 

5» Female personal-social clients were more intelli

gent, affected by feelings, shy, forthright, 
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apprehensive, casual, and tense than vocational-

educational clients. 

DeBlassie concluded also that the Sixteen Person

ality Factors Test did differentiate well between groups of 

clients and non-clients. It seemed to be even more effec

tive in differentiating between clients with personal-social 

problems and non-clients than it did between clients with 

vocational-educational problems and non-clients« 

In this area there was at least one point of agree

ment, that of the sensitivity of the counseled students. 

All three researchers found them more sensitive and 

dependent than non-counseled students„ 

Vocational Problems 

A study directed toward problem control in coun

seled and non-counseled students was done by Apostal 

(1968). The purpose of the study was to identify people in 

both groups with a vocational problem. He concluded that 

non-counseled were more independent and self-sufficient 

about vocational problems than counseled students. He con

cluded also that counseling might better be focused on the 

client's learning to be self-directed rather than focused 

on his vocational problem. 

Campbell (1965), in his 1962 follow-up of a study 

by Williamson and Bordin, found that the students who were 

counseled in the original study in the 1930"s were 
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considerably more successful academically and slightly more 

successful in their work after graduation than the non-

counseled students. This confirmed the early findings of 

Williamson and Bordin that students who voluntarily sought 

counseling had made a better adjustment to college and had 

better grades than non-counseled students. 

In identifying the differences between adolescents 

who seek counseling and those who do not, Tseng and 

Thompson (1968) worked from a hypothesis that students who 

seek counseling for occupational-vocational planning differ 

from those who do not seek counseling0 They studied stu

dents at the secondary level. They found no significant 

differences between the two groups in "occupational 

aspiration, perception of occupational prestige, self-

esteem, fear of failure, relations with parents, and 

certainty in educational planning" (p. 333)„ They did, 

however, find that counseling attracted clients who were 

affluent, ambitious, success-oriented, and middle-class. 

They found also that non-counseled students were less 

certain about occupational choice. The authors suggested 

that students who were uncertain about vocational plans 

were also among those who would not voluntarily seek 

counseling. 
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Summary 

Ten years of related literature were pursued. Some 

studies which were analyzed were done more than twenty 

years ago. Throughout the years, few studies of the 

characteristics of counselees in relation to their method 

of initiating counseling were reported. Of the few recorded 

there was little agreement among the findings in relation 

either to the characteristics of the students involved or 

to their choice of a way of counseling initiation. 

Sinnett and Danskin (1967) reported that they saw a 

greater number of clients per day on the voluntary initia

tion of counseling, whereas Brown and Calia (1968) saw more 

on the involuntary basis„ 

On the issue of the difference in level of grades 

there was more contradiction. Meadows (1967) reported that 

counseled students tended to make lower grades than non-

counseled. Yet Campbell (1965) reported that counseled 

students had higher grades than non-counseled. Further, 

both Eells (1962) and Brough (1968) in independent studies 

reported no significant differences in grades between the 

two classifications. 

In relation to intelligence, Esper (1964) found 

voluntary clients to have a lower intelligence than involun

tary clients. DeBlassie (1966) concluded that voluntary 

clients with vocational problems were more intelligent than 
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those with personal-social problems„ These conclusions can 

lead only to one thought, that of searching further. 

Studies of vocational interests had contradictory 

findings, too. Apostal (1968) and Tseng and Thompson (1968) 

reported that counseled students were much less certain 

about vocational choice than non-counseled. On the other 

hand, Campbell (1965) reported that counseled students were 

much better adjusted vocationally than the non-counseled 

sample in his study. 

The area of dependence was the only one with 

complete agreement. Minge and Bowman (1967), Apostal 

(1968), Mendelsohn and Kirk (1962), and Tseng and Thompson 

(1968) all reported that voluntarily initiated counseling 

clients were more dependent than referred clients or non-

counseled students. 

Thus, the literature should cause anyone to be 

cautious about making final decisions about the characteris

tics of the types of students who use any of the ways of 

initiating counseling and about the ways of initiating 

counseling. The data presently available are inconclusive 

at any level. Also, since little data have been reported 

relating to the junior college level, much study is needed 

before one can decide about the characteristics of the 

students involved and on a preferred way of initiating 

counseling. 



CHAPTER III 

RESEARCH PROCEDURE 

Introduction 

Thornton Junior College in Harvey, Illinois, ranks 

second in age among Illinois junior colleges, having been 

founded some forty years ago. It is located in a highly 

industrial area of south suburban Chicago.. At the time of 

this study it had a student body numbering about sixteen 

hundred full-time day students. 

The socio-economic range is from high income 

brackets of professional workers to near poverty income of 

mothers who are household workers. Most of the students 

are in the lower-middle to low socio-economic classes. 

Most family income is earned by parents who work in fac

tories or in the building trades. 

Although few of the parents are college graduates, 

there are still two major divisions within the communitys 

one group did not go to college but desire a college educa

tion for their children; the other group would rather have 

their children working than have them attending college. 

Even though there are students at Thornton Junior 

College who could succeed in any college, most,of them are 

below the 50th percentile in their high school graduating 

22  
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class. Also, since the college has an open-door admission 

policy, there are some who are not functioning at what the 

school feels is college level. For these, special level 

classes are offered. Approximately thirty per cent of the 

students enrolled transfer to universities after graduating 

from Thornton. The other seventy per cent discontinue 

their education either before graduation or after they have 

concluded work on one of the eleven two-year programs. 

A student body such as this has specific problems. 

The fifteen items around which this study revolved were 

those which the counselors and others decided were items 

of knowledge they needed in order to be better prepared to 

counsel and work with the students. 

Design of the Study 

The population for this study was composed of 

students of an entering class at Thornton Junior College. 

The students were not made aware of their participation in 

the study. Two sample groups of 268 and 269 were randomly 

selected from a total of 1,074 students„ Numbers were 

first drawn at random to determine the choice of dividing 

the population by odd or even numbers. The same process 

was used to determine the choice of dividing the sample of 

537 by odd or even numbers„ Again the same process was 

used to determine which half of the sample would be volun

tary clients and which would be involuntary clients. 
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There was no reason to believe that the two groups were 

different. 

The voluntary and involuntary populations included 

only students who had had no previous counseling contact at 

Thornton Junior College. Since all five counselors had 

taught or counseled at the district high schools before 

counseling at Thornton Junior College, students who had 

become acquainted with a specific counselor during, their 

time in high school were screened out of the samples to 

preserve the voluntary factor. They might have come in 

just for a friendly visit instead of for counseling. This 

would have contaminated the voluntary factor. Although no 

announcement had been made, the established system was 

required counseling. A voluntary group had to be selected 

in order to know which names to delete from the mailing 

list. If this had not been done, all would have received 

cards requesting them to come to the center for counseling 

interviews. Further, the voluntary-involuntary control was 

of primary concern on the initial interview. 

Throughout an academic year, five counselors inter

viewed members of both groups. The counselors were not 

aware of which clients were a part of the study and which 

were not. 

The clients were assigrifed to any counselor who was 

available at the time they came in0 The secretary also did 
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not know the members of the samples. This enabled her to 

assign clients on a random basis„ 

Procedures 

1. The counseling^df the involuntary clients was 

started at the beginning of the school year. To 

better insure their arrival, a letter was sent by 

the Dean of Students to all members of the 

involuntary group requesting them to report for 

counseling. The clients came into the office and 

handed the secretary the letter of request. The 

secretary then assigned the client to any one of 

the five counselors free to counsel at the time, 

or an appointment was made for a later date. 

As was pointed out in the design, the coun

selors were not aware of which clients were a part 

of the study. Therefore, their approach toward the 

client should not have been affected. 

After about three weeks all of the members of 

the involuntary sample who had responded to the 

letter had been counseled. 

2. Since there was no established, formal, school-

wide, record-keeping system, a counseling record

keeping system was initiated. After considerable 

checking and discussion, a list of eleven common 

student problems was made. The record card 
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included the eleven common problem areas, a miscel

laneous category, dates of counseling interviews, 

and the number of different counselors each client 

saw during the school year (Appendix A). 

After each interview the counselor filled in 

the type of problems covered and the other informa

tion on the card and gave it to the secretary for 

filing. The secretary then gave the record card to 

the counselor before scheduling the clients to see 

the "counselor on each return interview. 

3. Because of the administrative policy that all 

students should be interviewed by a counselor at 

least annually, the first interviews were limited 

to fifteen minutes in order for counselors to see 

all students. After all students had been seen 

once by a counselor, however, return interviews 

were often extended beyond fifteen minutes. 

Data Collection 

1. Data were collected from the following sources? 

a. American College Test 

b. Sixteen Personality Factors Test 

c. Nelson-Denny Reading Test 

d. Strong Vocational Interest Blank for Men 

e. Student's cumulative record 

f. Admission application personal data form 
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g. Counseling records 

h. Opinionnaire 

2. At the conclusion of the academic year, an opinion

naire was developed and administered within the two 

samples to determine their attitudes about counsel

ing at Thornton Junior College (Appendix B). 

3. Primarily the data were treated as descriptive. 

Statistical tests and tables were incorporated to 

display the characteristics of the two samples in 

the fifteen areas. 

Because of the inter-related characteristics of 

the scores for the American College Test subscores 

and Nelson-Denny Reading Test vocabulary and compre

hension scores, a two-way analysis of variance was 

used to test differences between the voluntary and 

involuntary clients. 

The t_. test was used on the data where there 

were independent samples and continuous data. The 

factors which were treated with the t test were 

American College Test composite scores, all of the 

factors of the Sixteen Personality Factors Test, 

rank in high school graduating class, and grade 

point average. 

Ten of the fifteen hypotheses involved discrete 

data. Therefore, in order to test the differences 

of the two samples in multiple areas, the chi 
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square test was used. Five factors from the Strong 

Vocational Interest Blank for Men thus treated were? 

highest interest, masculinity-femininity, academic 

achievement, specialization, and occupational 

levels. The other hypotheses so treated were age, 

race, gender, marital status, curriculum choice, 

percentage of students returning to college for a 

second year, percentage having multiple counseling 

visits, counseling problems, and opinions about 

counseling at Thornton Junior College. 

Since the American College Test, Sixteen Personality 

Factors Test, Nelson-Denny Reading Test, and the Strong 

Vocational Interest Blank for Men are all well established 

national tests, little need be said about justification of 

their use. All have well established national norms. The 

Sixteen Personality Factors Test is not quite so well 

established as the others, but it is being used with 

increasing frequency in counseling bureaus. Although there 

are other forms, Form A, which is the oldest and best 

established nationally, was used for this study. The items 

are independent with only a .10 correlation coefficient. 

The test-retest reliability coefficient is .79, and the 

validity coefficient is .85. The above coefficients clearly 

justified the choice of the Sixteen Personality Factors 

Test for use in this study. 



CHAPTER IV 

RESULTS OF THE STUDY 

Introduction 

This chapter presents the results of this study as 

they relate to the hypotheses stated in Chapter I. These 

results are presented in terms of chi square, t tests, and 

two-way analysis of variance tests for significant differ

ences between the two sample groups. Two-tailed tests were 

made for all comparisons, and the .05 level of significance 

was adopted. 

Because of the large number of hypotheses, discus

sion is included in the report of the findings for each 

hypothesis to retain continuity rather than placing it in 

a separate section as might otherwise be expected. 

Hypotheses 

The general assumption underlying this study was 

that by knowing the characteristics of clients using the 

voluntary and the involuntary methods of counseling initia

tion, a decision in favor of one method or the other method 

could be made in relation to a counseling philosophy. The 

fifteen^null hypotheses which follow in this chapter were 

used to test this general assumption. 

29 
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To test for differences between the two samples in 

vocational interests, birth year, marital status, initial 

curriculum choice, school retention, multiple counseling 

visits, counseling problems, and male-female ratio, the chi 

square test and contingency tables for nominal discrete 

data were used. For testing differences in American 

College Test composite scores, Sixteen Personality Factors 

Test scores, rank in high school graduating class, and 

grade point average, the student's t-test for independent 

samples was used. Differences in American College Test 

subscores and Nelson-Denny Reading Test scores were tested 

by a two-way analysis of variance. 

Testing of Hypotheses 

Hy po the sis One 

There are no significant differences in the 

American College Test scores between voluntary and involun

tary clients. 

Data related to Hypothesis One are presented in 

Tables 1, 2, and 3. 

No statistically significant difference was found 

in any of the three factorss voluntary-involuntary, sub-

scores, and interaction. Only the subscores had a degree 

of significance worth further comment. To further study 

the subscores, means and standard deviations were derived 
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Table 1. Two-Way Analysis of Variance on American College 
Test Subscores (English, Mathematics, Social 
Science, and Natural Science) for Voluntary and 
Involuntary Counselees , 

Source Sum of Squares df m • s • F* 

Voluntary-involuntary 1.7 1 1.667 0 .0023 
Subscores 2353.4 3 784.480 I .0986 
Interaction 1233.3 3 411.091 0 .5757 
Within 1022594.1 1432 714.102 

Totals 1026182.5 1439 

*.05 level equals 8.53. 

Table 2. A t-Test Comparison of Means on American College 
Test Subscores for Voluntary and Involuntary 
Counselees 

Number Mean S.D. 

Sub-tests V I V I V I t* 

English 
Mathematics 
Social Science 
Natural Science 

190 
190 
190 
190 

180 
180 
180 
180 

45.42 
49.38 
47.13 
50.43 

47.90 
46.82 
48.46 
50.22 

25.40 
27.80 
26.30 
25.42 

26.92 
27.92 
26.09 
27.07 

.19542 

*.05 level of significance = 2.447. 

Table 3. A t-Test Comparison of Means on the American 
CoTlege Test Composite Scores for Voluntary and 
Involuntary Counselees 

Group Number Mean S.D. t* 

Voluntary 190 47.85 25.71 .05461 
Invo luntary 180 47.71 25.83 

*.05 level of significance = 1.966. 
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to identify the areas differentiated. Table 2 contains a 

t»test of the means for this classification. 

The greatest differences in means were found to be 

in English and mathematics. It should be noted, however, 

that the t value of .19542 with six degrees of freedom 

was not statistically significant at the .05 level; there

fore, the groups were essentially the same. 

Table 3 presents a comparison of American College 

Test composite scores for the two samples. 

The t value with 368 degrees of freedom for a 

comparison of American College Test composite scores was 

.05461. No statistically significant difference was found. 

Based upon these results, Hypothesis Number One was 

upheld since no statistically significant differences were 

found between the two samples in American College Test 

scores. 

Hypothesis Two 

There is no significant difference in the Nelson-

Denny Reading Test scores (grade 13 level) between volun

tary and involuntary clients. 

A two-way analysis of variance on the Nelson-Denny 

Reading Test scores is presented in Table 4. 

Significance was found beyond the .01 level with 

one degree and 384 degrees of freedom. The F value at .01 

was 6.70. Significance was found only in the 
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Table 4. Two-Way Analysis of Variance on Reading Scores on 
the Nelson-Denny Reading Test for Voluntary and 
Involuntary Counselees 

Source 
Sum of 
Squares df m • s • F* 

Voluntary and involuntary 3767.2 
Vocabulary and compre
hension scores .6 

Interaction 192.1 
Within 214581.8 

1 3767.219 6.7134 

1 .580 0.0010 
1 192.085 0.3423 

384 561.150 

Totals 219441.7 387 

*.05 level of significance = 3.86. 

voluntary-involuntary factor. Both the reading scores and 

the interaction differences were statistically insignifi

cant. 

A comparison of means in Table 5 confirmed the fact 

that the involuntary sample was superior to the voluntary 

sample in vocabulary and comprehension. — 

The t value for difference in reading scores 

between the two groups with two degrees of freedom was 

6.4701. 

Based upon these results, Hypothesis Number Two was 

rejected since a statistically significant difference was 

found between the samples in vocabulary and in compre

hension. 
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Table 5. A t-Test Comparison of Means on Nelson-Denny Test 
Scores for Voluntary and Involuntary Counselees 

Group N M S.D. 

Vo luntary 
Vocabulary 97 49.65 20.84 6.4701 
Comprehension 97 50.98 24.98 

Involuntary 
Vocabulary 100 56.80 22.54 
Comprehension 100 55.38 25.32 

*.05 level of significance = 4.303. 

Hypothesis Three 

There is no significant difference in the voca

tional interests between voluntary and involuntary clients 

as measured by the Strong Vocational Interest Blank for Men. 

Tables 6 through 10 display the data on the differ

ence in scores on the Strong Vocational Interest Blank for 

Men and the voluntary and involuntary clients. 
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Table 6. A Chi Square Test of Number of Voluntary and 
Involuntary Clients Who Indicated Highest Voca
tional Interest in One of the Nine Divisions of 
the Strong Vocational Interest Blank for Men 

Group 

Number in Vocational Interests 

CD 
O 
0 
Q) Q) 

•H O 
o c £ 

lO CD CO 
•H CO CO •H 

r—i o w M CO rH 
to cd O r—1 cu Cfl 

O 4J O G 03 C 
•H «u •H -o °H CO •H CD M 

PH •U o 4J CO i—H d 
aj 

fS 
•H o U 3' Cfl o 

S fS s o CO < PQ CO 

7 6 4 26 28 19 30 6 9 

10 7 7 25 30 22 20 8 5 

Sub
total 

Voluntary 135 
134 

with 8 df = 5.15753. 

.05 level of significance = 15.507. 

The chi square value at eight degrees of freedom 

was 5.15753. There was no statistically significant 

difference. 
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Table 7. A Chi Square Test of Number of Voluntary and 
Involuntary Clients in the Varied and Specialized 
Areas of the Specialization Level of the Strong 
Vocational Interest Blank for Men 

Range in Scores 

Group 0-35 36-75 Sub-total 

Voluntary 72 63 135 
Involuntary 66 68 134 

X^ with one df = .29958. 

.05 level of significance = 3.841. 

The chi square value for difference between the 

groups in specialization level at one degree of freedom was 

.29958, using Yates correction. 

Again there was no statistically significant dif

ference between the two groups. The breaks at 0-35 and 

36-75 were based on thfe norms at Thornton Junior College. 

Clients who scored 35 or below tended to be interested in 

a career with much variety, but those who scored 36 or 

above tended to desire greater specialization. The higher 

the score the more minute was the desired specialty at 

Thornton Junior College. 
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Table 8. A Chi Square Test of Differences in Number of 
Voluntary and Involuntary Clients Who Were in 
the High and Low Occupational Levels in the 
Strong Vocational Interest Blank for Men 

Range in Scores 

Group 0-35 36-75 Sub-total 

Voluntary 1 134 135 
Involuntary 5 129 134 

with one df = 1.55714. 

.05 level of significance = 3.841. 

The chi square value for difference in occupational 

level between the two samples at one degree of freedom was 

1.55714, using Yates correction. No statistically signifi

cant difference was found. The divisions of 0-35 and 36-75 

were based on the norms at Thornton Junior College. 

Clients who scored 35 or below tended to be interested in a 

career of lower occupational level, but those who scored 36 

or higher tended to desire a higher level of occupation. 
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Table 9. A Chi Square Test of Difference in Number of 
Voluntary and Involuntary Clients Who Were. High 
and Low in the Masculinity-Femininity Scale of 
the Strong Vocational Interest Blank for Men 

Range in Scores 

Group 0-35 36-75 Sub-total 

Voluntary 44 91 135 
Involuntary 44 90 134 

y} with one df = .00765. 

.05 level of significance = 3.841. 

The chi square value for difference in masculinity 

and femininity in the groups at one degree of freedom was 

.00765, using Yates correction. No statistically signifi

cant difference was found. The divisions of 0-35 and 36-75 

were based on Thornton Junior College norms. Those who 

scored 35 or below tended to be less dominant and more 

sensitivej those who scored 36-75 were less sensitive and 

more dominant. 



39 

Table 10. A Chi Square Test for Difference in Number of 
Voluntary and Involuntary Clients in the High 
and Low Categories of Motive for Academic 
Achievement on the Strong Vocational Interest 
Blank for Men 

Range in Scores 

Group 0-35 36-75 Sub-total 

Voluntary 54 81 135 
Involuntary 55 79 134 

~X^ with one df = .00253. 

.05 level of significance = 3.841. 

The chi square value for motive for academic 

achievement at one degree of freedom was .00253, using 

Yates correction. Thus, no statistically significant dif

ference was found. The divisions of 0-35 and 36-75 were 

based on Thornton Junior College norms. Those who scored 

35 or below tended to be low in academic motivation, 

whereas those who scored 36-75 tended to have high academic 

motivation. 

It should be observed that almost one-third more of 

both samples were in the high motivation category. This 

indicated that evidently for every five students with 

average and below academic motivation there were eight who 

were above average in motivation according to Thornton 

Junior College norms. 
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Based on the findings as presented in Tables 6 

through 10, Hypothesis Number Three was upheld since there 

were no statistically significant differences in scores on 

the Strong Vocational Interest Blank for Men between the 

two groups. 

Hypothesis Four 

There is no significant difference in the person

ality traits between voluntary and involuntary clients as 

measured by the Sixteen Personality Factors Test. 

Personality factors are presented in Table 11, 

which follows.(see also Appendix C). 

No statistically significant difference was found 

on any of the sixteen factors. 

It was of interest to note that, although the dif

ference in intelligence was not at the .05 level of 

significance, there was a strong trend of higher intelli

gence found in the involuntary group than in the voluntary. 

Based upon the findings, Hypothesis Number Four was 

upheld since no statistically significant difference on any 

of the sixteen personality factors was found between the 

two groups. 

Hypothesis Five 

There is no significant difference in rank in high 

school graduating class between voluntary and involuntary 

clients. 
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Table 11. A t-Test Comparison of the Means of the Sixteen 
Personality Factors Scores for Voluntary and 
Involuntary Clients 

Factors Group N Mean S.D. t* 

1. Reserved—Outgoing Voluntary 
Involuntary 

125 
122 

52.65 
52.42 

17.88 
17.55 

0.101 

2. Less intelligent—More 
intelligent 

Voluntary 
Involuntary 

125 
122 

56.40 
59.91 

20.05 
19.09 

1.405 

3. Affected by feelings— 
Emotionally stable 

Voluntary 
Involuntary 

125 
122 

53.40 
54.54 

19.19 
18.24 

0.480 

4. Humble--Assertive Voluntary 
Involuntary 

125 
122 

57.66 
58.61 

17.62 
20.09 

0.393 

5. Sober--Happy-go-lucky Voluntary 
Involuntary 

125 
122 

60.74 
61.92 

18.90 
19.43 

0.482 

6. Expedient--Conscientious Voluntary 
Involuntary 

125 
122 

55.31 
54.68 

18.30 
19.13 

0.260 

7. Shy—Venturesome Voluntary 
Involuntary 

125 
122 

56.71 
56.04 

18.13 
19.19 

0.277 

8. Tough-minded--Tender-minded Voluntary 
Involuntary 

125 
122 

54.56 
52.45 

17.85 
21.19 

0.840 

9. Trusting--Suspicious Voluntary 
Involuntary 

125 
122 

58.02 
57.41 

18.58 
18.68 

0.254 

10. Practical--Imaginative Voluntary 
Involuntary 

125 
122 

56.52 
54.96 

19.62 
20.41 

0.607 

11. Fo r thr i gh t--Shrewd Voluntary 
Involuntary 

125 
122 

56.43 
55.31 

16.69 
19.84 

0.478 

12. Placid—Apprehensive Voluntary 
Involuntary 

125 
122 

59.17 
60.81 

18.11 
17.48 

0.718 

13. Conservative--Experimenting Voluntary 
Involuntary 

125 
122 

60.13 
59.48 

16.63 
20.02 

0.277 

14. Group dependent--Self-sufficient Voluntary 
Involuntary 

125 
122 

58.40 
59.36 

18.04 
18.51 

0.411 

15. Undisciplined self-conflict— 
Self-sufficient 

Voluntary 
Involuntary 

125 
122 

55.29 
53.12 

18.50 
19.62 

0.891 

16. Relaxed--Tense Voluntary 
Involuntary 

125 
122 

56.76 
56.44 

18.13 
18.61 

0.138 

*.05 level of significance at 245 degrees of freedom is 1.970. 
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Rank in high school graduating class was one of the 

bases for admission to Thornton Junior College at the- time 

of this study. Data related to this are presented.as 

follows in Table 12. 

Table 12. A t-Test Comparison of Means in Rank in High 
ScEool Graduating Class for Voluntary and 
Involuntary Counselees 

Group Number Mean S.D. t* 

Voluntary 135 .569 .206 .07432 
Invo luntary 132 .567 .235 

*t value at .05 level of significance = 1.970. 

The t value for difference in rank in high school 

graduating class between the two groups with 265 degrees 

of freedom was .07432. 

No statistically significant difference was found 

between the samples in rank in high school graduating 

class. 

Based on these findings, hypothesis number five 

was upheld since no statistically significant difference 

was found in rank in high school graduating class between 

the two groups. 
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Hypothesis Six 

There is no significant difference in age between 

voluntary and involuntary clients. 

Table 13 displays data related to the age factor in 

the two samples. 

Table 13. A Chi Square Test for Difference in Number of 
Voluntary and Involuntary Clients in Birth Year 

Birth Year 

Group 0-40 41-46 47 48 49 50 Sub-total 

Voluntary 7 9 3 33 83 7 142 
Involuntary 9 6 8 38 89 1 151 

with 5 df = 7.91516. 

.05 level of significance = 11.070. 

The chi square value for difference in birth year 

between the two groups at five degrees of freedom was 

7.91516. No statistically significant difference was 

found. 

Based on the findings, Hypothesis Number Six was 

upheld because no statistically significant difference in 

age was found between the two groups. 
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Hypothesis Seven 

There is no significant difference in race between 

voluntary and involuntary clients. 

A report on Hypothesis Seven was not presented 

because it was found upon collection of data that race 

information was not in student information files nor could 

it be obtained because of civil rights rules. 

The factor of the difference in race between the 

two samples was of interest in this study because the 

school community was approximately thirty-eight per cent 

black. Though the data would have contributed to knowledge 

about voluntary and involuntary counselees, it was unavail

able . 

Hypothesis Eight 

There is no significant difference in marital 

status between voluntary and involuntary clients. 

Table 14 presents the data related to this hypoth

esis . 
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Table 14. A Chi Square Test of Difference in Number of 
Clients in the Voluntary and Involuntary Groups 
Who Were and Were Not Married 

Groups Married Not Married Sub-total 

Vo luntary 2 134 136 
Involuntary 4 131 135 

with one df = .17807. 

.05 level of significance = 3.841. 

The chi square value for difference in marital 

status between voluntary and involuntary counselees with 

one degree of freedom was .17807, using Yates correction. 

No statistically significant difference was found. 

Although there was a difference in the cells for 

the married category, the data were not applicable since 

the cells should have had at least five each. It was found 

that nearly all of the clients were single, and there was 

no statistically significant difference between the two 

groups. 

Based on the findings, Hypothesis Number Eight was 

upheld because no statistically significant difference in 

marital status was found between the two samples. 

Hypothesis Nine 

There is no significant difference in grade point 

average between voluntary and involuntary clients. 
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Table 15, which follows, presents data related to 

this factor. 

Table 15. A t-Test Comparison of Means of Freshman Grade 
PoTnt Average for Voluntary and Involuntary 
Counselees 

Group Number Mean** S.D. t* 

Voluntary 128 2.21 .793 1.405 
Involuntary 134 2.08 .752 

*t value at .05 level of significance = 1.970. 

**Low grade point was .01; high was 4.0. 

The t value for difference in grade point average 

for the two samples with 260 degrees of freedom was 1.405. 

No statistically significant difference was found. The 

groups appeared to be similar in grade point average. 

Based on the above findings, Hypothesis Number Nine 

was upheld since there was no statistically significant 

difference in grade point average between the two groups. 

Hypothesis Ten 

There is no significant difference in initial 

curriculum choice between voluntary and involuntary 

clients. 

Table 16 displays the data on the initial cur

riculum choice of the two samples. 
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Table 16. A Chi Square Test of Difference in Number of 
Voluntary and Involuntary Clients in Eight 
Major Categories of Curricula 

Number in Major Curricula 
Categories 

Group 
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Raw Sub
total 

Voluntary 10 13 41 2 27 8 34 
Involuntary 17 17 29 6 22 2 39 

135 
132 

with six df = 10.82562. 

.05 level of significance = 12.592. 

The chi square value for the difference in initial 

curriculum choice in the nine major categories of curricula 

between voluntary and involuntary counselees with six 

degrees of freedom was 10.82562. 

As in the results of the Strong Vocational Interest 

Blank for Men, the clients of both samples clustered in the 

general rather than the specific career or curricula areas. 

Also, although no direction was evident nor was there 



48 

significance at the .05 level, it should be noted.that 

strong differences were evident in social science, arts, 

and journalism. 

Based on the findings, Hypothesis Number Ten was 

upheld since no statistically significant difference in 

initial curriculum choice could be found between voluntary 

and involuntary counselees. 

Hypothesis Eleven 

There is no significant difference in the number of 

students returning to college for a second year between 

voluntary and involuntary clients. 

Table 17 displays data related to this factor. 

Table 17. A Chi Square Test of Difference in Number of 
Students Returning to College for a Second Year 
Between Voluntary and Involuntary Clients 

Group Returned Did Not Return Raw Sub-total 

Voluntary 83 53 136 
Involuntary 100 42 142 

X2 with one df = 2.323. 

.05 level of significance = 3.841. 

The chi square value for difference in number of 

students returning to college for a second year between the 
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two samples with one degree of freedom was 2.323, using 

Yates correction. 

There was a strong trend indicating that the 

involuntary group was more concerned about extensive test

ing and test results than was the voluntary group. Al

though the difference was not significant at the .05 level, 

the trend was strong enough to merit comment. 

In comparing the number of voluntary clients who 

did and did not return, it was seen that for every five who 

did not return, eight did. In the involuntary sample, 

however, for every four who did not return, ten did. Thus, 

the involuntary group had a trend of having a slightly 

greater retention rate. 

Based on the above findings, Hypothesis Number 

Eleven was upheld since no statistically significant dif

ference in student retention was found between the two 

groups. 

Hypothesis Twelve 

There is no significant difference in the frequency 

of visits of counselees between voluntary and involuntary 

clients. 

Data relating to Hypothesis Twelve are shown in 

Table 18. 



"fable 18. A Chi Square Test for Difference of Number of 
Voluntary and Involuntary Clients Returning for 
More Than One Interview 

Number of Clients 

• Group One Visit More Than One Visit 

Voluntary 52 37 
Involuntary 114 61 

^ with one df = .87043. 

.05 level of significance = 3.841. 

The chi square value for difference in number of 

clients returning for more than one interview was .87043, 

using Yates correction. No statistically significant dif

ference was found. 

Based on the findings, since no statistically 

significant difference was found between the two groups on 

number of clients having multiple counseling visits, 

Hypothesis Number Twelve was upheld. 

Hypothesis Thirteen 

There is no significant difference in the ratio of 

counseling problems between voluntary and involuntary 

clients. 

A secondary objective in this study was to identify 

problems of clients of both samples. The following Tables 

19 through 28 present data relating to Hypothesis Thirteen. 
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It should be noted that some of the tables had two 

degrees of freedom, and others had only one degree. Since 

cells with fewer than five are insignificant, the degrees 

of freedom were reduced whenever the cells were fewer than 

five. 

Table 19. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed 
Occupational-Vocational Problems 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Vo luntary 66 23 0 66 23 0 
Involuntary 128 45 2 128 44 0 

^ with one df = .00087. 

.05 level of significance = 3.841. 

The chi square value at one degree of freedom was 

.00087. No statistically significant difference was found 

at the .05 level. The observed and expected were nearly 

identical for both groups; thus, the groups were equal in 

their need to discuss this problem. 
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Table 20. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed 
Personal Adjustment Problems 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 71 15 3 78 7 0 
Involuntary 159 8 8 151 15 0 

with one df = 10.99410. 

.05 level of significance = 3.841. 

This chi square value for differences in need for 

counseling about personal adjustment between the two groups 

was 10.99410 with one degree of freedoni. Significance 

beyond the .001 level was found. 

Twice as many voluntary clients as expected came in 

because of this problem, and only half as many involuntary 

clients as expected were identified as being concerned 

about this problem. 

It was also interesting to note that of the involun

tary clients who were identified as being concerned about 

personal adjustment, a greater proportion than the volun

tary returned for further counseling related to this con

cern. , , 
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Table 21. A Chi Square Comparison of the Number of Volun
tary and Involuntary Client^ Who Discussed 
Financial Aids 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 862 1 860 0 
Involuntary 171 3 1 171 0 0 

Since none of the cells contained at least five, 

the data were insufficient to yield a meaningful chi square 

value. Also so few clients came in for this problem that 

even the raw data showed no trends. 

Table 22. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed 
Academic Problems 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 48 27 14 56 23 9 
Involuntary 119 43 13 110 46 17 

with two df = 6.56089. 

.05 level of significance = 5.991. 
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The chi square value for difference in need for 

counseling for academic problems between the samples was 

6.56089 with two degrees of freedom. A statistically 

significant difference between the groups was found. A 

significantly greater number of voluntary clients than 

involuntary were concerned about academic problems. 

Table 23. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed the 
Problem of Transfer 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 52 25 12 54 24 9 
Involuntary 111 49 15 108 49 17 

^ with two df = 1.63086. 

.05 level of significance = 5.991. 

The chi square for difference in need for coun

seling about transfer between the samples was 1.63086 with 

two degrees of freedom. No statistically significant 

difference was found. 
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Table 24. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed the 
ProDlem of Job Placement 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 76 9 4 77 7 0 
Involuntary 159 13 3 157 14 0 

^ with one df = .66727. 

.05 level of significance = 3.841. 

The Ichi square value for difference between 

observed and expected frequencies of voluntary and involun

tary clients and the problem of job placement was .66727 

with one degree of freedom. Therefore, no statistically 

significant difference was found. 
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Table 25. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed Their 
Results on the Strong Vocational Interest Blank 
for Men 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

"Vo luntary 16 71 2 12 74 0 
Involuntary 20 145 10 23 141 0 

with one df = 1.82863. 

.05 level of significance = 3.841. 

The chi square value for difference in concern for 

interpretation of the Strong Vocational Interest Blank for 

Men was 1.82863 with one degree of freedom. No statis

tically significant difference was found. The slight 

significance which was found was in the involuntary sample. 

The observed exceeded the expected frequencies in the first 

visit as well as in the follow-up interviews related to 

this concern. 

Although a chi square comparison of the number of 

voluntary and involuntary clients who discussed their 

results on the Edwards Personal Preference Schedule was 

included in the study, no data were available in relation 

to this item. No members of either group asked for their 

test results; therefore, no table was presented. The fact 



57 

that none of the members of either sample came in with this 

concern indicated that evidently they were not interested 

in pursuing personality information about themselves or few 

were aware that it was available. 

Table 26. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed Their 
Results on Other Tests 

Observed Frequency Expected Frequency 

Group 0 
More Than 

1 One 0 
More Than 

1 One 

"i 
Vo lunta^y 
Invo liintary 

78 
136 

11 0 
38 1 

72 
141 

16 0 
32 0 

2 
X with one df = 3.49027. 

.05 level of significance = 3 .841. 

The chi square value for difference 1 between the two 

samples in concern for test interpretation was 3.49027 with 

one degree of freedom. There was a strong trend that the 

voluntary group was more concerned about extensive testing 

and test results than was the involuntary group. 

A chi square comparison of the number of voluntary 

and involuntary clients who discussed attendance as a 

problem was planned as a part of this study. It was found, 

however, that no one in either group discussed this 

problem; therefore, no table was presented. 
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The lack of data could indicate that attendance was 

not a major problem of either group or that someone other 

than the counselors dealt with this problem. 

Table 27. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed the 
Problem of Academic Probation 

Observed Frequency 
' • • 

Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 84 5 0 85 3 0 
Involuntary 170 5 0 168 6 0 

with one df = 1.23390. 

.05 level of significance = 3.841. 

The chi square value for difference in concern 

about academic probation between the two samples was 

1.23390 with one degree of freedom. Thus, no statistically 

significant difference was found. 
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Table 28. A Chi Square Comparison of the Number of Volun
tary and Involuntary Clients Who Discussed 
Miscellaneous Problems 

Observed Frequency Expected Frequency 

More Than More Than 
Group 0 1 One 0 1 One 

Voluntary 77 9 3 77 8 0 
Involuntary 156 15 4 155 15 0 

with one df = .193 76. 

.05 level of significance = 3.841. 

The chi square value for difference in concern 

about miscellaneous problems between the two groups was 

.19376 with one degree of freedom. Thus, no statistically 

significant difference was found. This category included 

problems related to college, draft information, orienta

tion, and such questions. 

Barely half of the involuntary sample came in for 

counseling. Less than half of the voluntary group came 

in (142/268); however, since a letter was sent by the Dean 

of Students to the members of the involuntary group 

requesting them to be counseled, it was expected that 

nearly all would come in. Yet only 144 out of 269 did 

come in. 
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Based on the findings, Hypothesis Number Thirteen 

was rejected on the problems of personal adjustment and 

academic concerns and was upheld on the other ten. The 

voluntary sample was significantly higher in its concern 

about personal adjustment and academic problems than the 

involuntary sample. No clear distinctions could be made 

between the two sample groups on concern about occupational-

vocational, financial aids, transfer, job placement, inter

pretation of the Strong Vocational Interest Blank for Men, 

interpretation of the Edwards Personal Preference Schedule, 

other test interpretation, attendance, and academic proba

tion. 

Hypothesis Fourteen 

There is no significant difference in student 

opinions about counseling at Thornton Junior College 

between voluntary and involuntary clients. 

It was the opinion of the counselors at Thornton 

Junior College that a major element in a successful coun

seling service was that of "selling" the clients on the 

interest and reliability of the counselors. Therefore, an 

opinionnaire was formed and given to the students near the 

end of an academic year of contact with the counselors. 
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OPINIONNAIRE 

Rate the following items by number, 5 being 
the highest and 1^ being the lowest. 

1. How would you rate the counseling service at 
Thornton Junior College? 

2. To what degree do you feel that the counselors 
at Thornton Junior College are interested in 
students ? 

3. How much counseling have you experienced at 
Thornton Junior College? 

4. Rate the quality of counseling at Thornton 
Junior College as you see it. 

5. Rate the help which you have received from 
counselors at Thornton Junior College. 

6. To what degree do you feel that Thornton 
Junior College should offer counseling 
services? 

7. To what degree would you consider coming to a 
counselor at Thornton Junior College? 

8. To what degree would you consider going to a 
counselor other than one at Thornton Junior 
College? 

Table 29 displays the data gathered. 

Table 29. Averages of Responses of Voluntary and Inyolun 
tary Clients to Counseling Opinionnaire 

Question Voluntary Involuntary 

1 
2 
3 
4 
5 
6 
7 
8. 

3.6 
4.2 
2.4 
4.0 
4.2 
4.9 
4.9 
3.3 

3.4 
4.0 
2.5 
4.3 
3.8 
4.4 
3.9 
2 . 8  
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Of ninety-two opinionnaires received only twenty-

three could be identified as being from the voluntary or 

involuntary samples. The voluntary number was twelve, and 

the involuntary number was eleven. The groups were about 

the same in their opinions about counseling at Thornton 

Junior College . 

Based on the findings, Hypothesis Number Fourteen 

was upheld since there was no statistically significant 

difference in responses by the voluntary and involuntary 

clients on any of the eight items. 

Hypothesis Fifteen 

There is no significant difference in the ratio 

of males and females between voluntary and involuntary 

clients. 

It was believed that the study would not be 

complete without presenting results on the study of the 

differences in gender between voluntary and involuntary 

clients. Table 30 displays the differences found. 

The chi square value for ratio of males and females 

between voluntary and involuntary samples was .14582 with 

one degree of freedom, using Yates correction. No statis

tically significant difference was found. The slight 

difference which existed was probably due to chance. 
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Table 30. A Chi Square Test of Differences in Number of 
Males and Females in the Voluntary and Involun 
tary Samples 

Group Male Female Raw Sub-total 

Vo luntary 77 .48 125 
Involuntary 79 43 122 

with one df = .14582. 

.05 level of significance = 3.841. 

Based on the findings, Hypothesis Number Fifteen 

was upheld since there was no statistically significant 

difference found. 

Summary 

In this chapter the analysis of collected data for 

each hypothesis was presented in tables, and discussions of 

that data followed each table. 

In summary, all but two of the null hypotheses were 

upheld. The two which were rejected follow? 

1. Hypothesis Twos There is no significant difference 

in the Nelson-Denny Reading Test scores (grade 13 

level) between voluntary and involuntary clients. 

2. Hypothesis Thirteen? There is no significant dif

ference in the ratio of counseling problems between 

voluntary and involuntary clients. 
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The involuntary group made significantly higher 

scores than the voluntary sample in both vocabulary and 

comprehension on the Nelson-Denny Reading Test. The 

voluntary sample scored significantly higher than the 

involuntary sample in need for counseling about both 

personal adjustment and academic problems. 

It was observed that with a few hypotheses the 

findings indicated trends of difference between the groups 

near but slightly above the .05 level of significance. 

Although they did not meet the .05 level requirement, the 

difference was strong enough to merit brief discussion. 

The trends gave evidence that the voluntary group was 

slightly higher than the involuntary group in grade point 

average and in social science and journalism as its initial 

curr i cu lum cho i ce . 

Again it should be remembered that the above-

mentioned trends were not at the .05 level and therefore, 

caution should be used in drawing conclusions. 

Also, the involuntary group was a reluctant group 

in relation to counseling. It appeared that testing might 

not have been a sincere concern, but rather a convenient 

topic for discussion for both counselor and client. 

To recapitulate, the statistically significant 

differences between the two samples were found in reading 

vocabulary and comprehension in favor of the involuntary 

group and in personal adjustment and academic problems in 
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favor of the voluntary group. Trends of differences in 

which the voluntary sample appeared to be higher than the 

involuntary sample were in social science and journalism on 

the initial curriculum choice factor and in grade point 

average. Trends of differences in which the involuntary 

sample appeared to be higher than the voluntary were in 

intelligence in the Sixteen Personality Factors Test, 

number returning to college for a second year, and concern 

about test interpretation in the counseling problems factor. 

Finally, caution is recommended in generalizing 

from these findings to other populations and colleges. The 

findings presented here are applicable to students at 

Thornton Junior College„ Any generalization to other 

settings should be done on the bases of similarity of 

counseling philosophy and population. Generalization on 

other bases are at the risk of the reader. 



CHAPTER V 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

Summary 

Counseling involves a client and a counselor, and 

in order for counseling to take place the two must meet. 

Two methods of initiating this meeting are voluntary and 

involuntary counseling initiation. In conjunction with 

these two methods is the question of which one of the two 

is preferred, based on the characteristics of the students 

who use either method and on the counseling philosophy of 

the college involved. 

A number of research studies have investigated 

counseling initiation, characteristics, personality 

factors, and the vocational problems of counseled and non-

counseled college students as variables which differen

tiate clients and non-clients. Other studies have dealt 

with similar variables at the secondary level. There is, 

however, a paucity of research which attempts to differen

tiate between the characteristics of the clients of 

voluntary and involuntary counseling initiation at the 

junior college level. 

The purpose of this study was to identify and 

describe characteristics of voluntary and involuntary 

66 
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counseling clients at the junior college level and compare 

the characteristics of the two populations in order to give 

a firmer basis for deciding which method of initiation of 

counseling to use at Thornton Junior College and possibly 

in other similar settings. 

The problem was investigated by obtaining data on 

fifteen major factors for 268 voluntary clients and 269 

involuntary clients, randomly selected from a population 

of students who had matriculated at Thornton Junior College 

during the Fall Semester of 1967. 

Members of the involuntary group, consisting of 

both male and female subjects, were called in for indi

vidual counseling during the first days of the Fall 

Semester. Data on this group relating to the fifteen 

major factors were gathered. Members of the voluntary 

sample, also consisting of male and female subjects, were 

counseled as they voluntarily came in for counseling. Data 

on this group relating to the fifteen major factors were 

gathered as students came in and from cumulative records. 

Following the collection of data, statistical 

analyses to ascertain differences between the two groups 

were conducted by chi square tests on data relating to 

vocational interest, birth year, marital status, initial 

curriculum choice, school retention, multiple counseling 

visits, counseling problems, and gender; by t tests for 

data on American College Test composite scores, Sixteen 
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Personality Factors Test scores, rank in high school 

graduating class, and grade point average; and by two-way 

analysis of variance for data on American College Test 

subscores and Nelson-Denny Reading Test scores. Two-tailed 

tests were made for all comparisons, and the .05 level of 

significance was adopted. 

Data were analyzed in relation to fifteen null 

hypothesess 

1. There is no significant difference in the 

American College Test scores between voluntary and 

involuntary clients. 

2. There is no significant difference in the Nelson-

Denny Reading Test scores (grade 13 level) between 

voluntary and involuntary clients. 

3. There is no significant difference in the voca

tional interests between voluntary and involuntary 

clients as measured by the Strong Vocational 

Interest Blank for Men. 

4. There is no significant difference in the person

ality traits between voluntary and involuntary 

clients as measured by the Sixteen Personality 

Factors Test. 

5. There is no significant difference in rank in high 

school graduating class between voluntary and 

involuntary clients. 
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6. There is no significant difference in age between 

voluntary and involuntary clients. 

7. There is no significant difference in race between 

voluntary and involuntary clients. 

8. There is no significant difference in marital 

status between voluntary and involuntary clients. 

9. There is no significant difference in grade point 

average between voluntary and involuntary clients. 

10. There is no significant difference in initial 

curriculum choice between voluntary and involuntary 

clients. 

11. There is no significant difference in the number of 

students returning to college for a second year 

between voluntary and involuntary clients. 

12. There is no significant difference in the frequency 

of visits of counselees between voluntary and 

involuntary clients. 

13. There is no significant difference in the ratio of 

counseling problems between voluntary and involun

tary clients. 

14. There is no significant difference in student 

opinions about counseling at Thornton Junior 

College between voluntary and involuntary clients. 

15. There is no significant difference in the ratio of 

males and females between voluntary and involuntary 

clients. 
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All but two of the null hypotheses were upheld. 

The results as they related to the fifteen hypotheses were 

as followss 

1. Hypotheses 1, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 14, 

and 15 were upheld. Although there were some dif

ferences between the two groups, none were 

statistically significant at the „05 level, 

2. Hypothesis 2 %  Comparison of Nelson-Denny Reading 

Test scores between voluntary and involuntary 

clients showed significant differences on both 

vocabulary and comprehension. The involuntary 

sample was superior to the voluntary in both 

factors„ 

3. Hypothesis 13g Comparison of counseling problems 

showed significant differences in two of the twelve 

problem areas. The voluntary sample was signifi

cantly more concerned about the need for counseling 

on personal adjustment and academic problems. 

Relative to the three objectives of the study, the 

findings indicateds 

1. Few clear distinctions in client characteristics of 

the two groups were made„ 

2. Both groups had most problems in common with the 

exceptions noted above. 



71 

3. There was little evidence of statistical signifi

cance which would support an administrative decision 

to ichoose either method of counseling initiation 

over the other. 

Conclusions 

Conclusions derived from this study should be con

sidered in the light of the assumptions and limitations 

stated in Chapter I. With these in mind, the following 

conclusions were mades 

1. It is concluded that voluntary counseling clients 

are more likely to seek counseling related to 

personal adjustment than are involuntary clients. 

2. It is concluded that students did not come to the 

counselors for financial aids information. 

3. It is concluded that voluntary clients express a 

concern about academic problems more often than 

involuntary clients. 

4. It is concluded that voluntary counselees needed 

more help in reading than involuntary counselees. 

5. It is concluded that the involuntary counselees 

came in for counseling reluctantly. 

6. It is concluded that on the basis of the fifteen 

major factors investigated in this study, few 

clear distinctions between members of the voluntary 

and involuntary samples could be made concerning 
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their characteristics0 In most respects they 

appeared more alike than different„ 

7. It is concluded that a choice of either method of 

counseling initiation over the other would be an 

arbitrary decision based on a specified goal since 

there were no clear differences between voluntary 

and involuntary. 

Re comme ndat i ons 

In order to clarify and supplement the findings of 

this study, the following recommendations are made? 

1. It is recommended that counselors be alert to the 

fact that voluntary clients may have low reading 

ab i1i ty. 

2. It is recommended that the remedial reading program 

at Thornton Junior College be evaluated, based on 

the fact that the voluntary counselees needed help 

in reading. This is necessary to assure that the 

reading needs of all students needing help will be 

met. 

3. It is recommended that counselors be alert to the 

fact that voluntary clients tend to be especially 

concerned about academic problems and personal 

adjustment. 



It is recommended that the present study be repli

cated at Thornton Junior College and at different 

counseling centers to answer these questionss 

a. How stable are the factors which differentiated 

the voluntary and involuntary groups? 

b. Are voluntary and involuntary counselee 

characteristics similar in other junior college 

settings ? 

It is recommended that a study be conducted to 

identify the factors which caused voluntary and 

involuntary counselees to cluster in the general 

vocational areas rather than in the more specific 

vocations on the Strong Vocational Interest Bank 

for Men. 

It is recommended that in a similar study the 

selection of voluntary and involuntary counselees 

be based on explicitly defined criteria. This is 

recommended on the theory that if more clearly 

defined bases were used to choose voluntary and 

involuntary counselees, significant differences 

between them might be found and a decision between 

the use of either voluntary or involuntary counsel

ing initiation might be made. 

It is recommended that a study be conducted to 

determine whether there are significant racial 

differences among and between voluntary and 
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involuntary junior college counselees. Data on race 

were not available for this study; however, since 

the community around Thornton Junior College is 

already thirty-eight per cent black and growing in 

percentage, this recommendation is made. 

8. It is recommended that a study be conducted to 

compare the characteristics of clients who come in 

for counseling upon request of the administration 

and non-counseled students, including those who do 

not come in upon request. 



APPENDIX A 

COUNSELING RECORD CARD 

Name 
Last First 

Occp. Voc. 

Personal 

Financial Aids ___________________________ 

Academic 

Transfer 

Job Placement 

Strong 

Edwards ___________________________ 

Test Interp. _______ 

Attendance ___________________________________ 

Probation 

Miscellaneous 
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APPENDIX B 

OPINIONNAIRE 

The following information was solicited to 

ascertain the students' opinions about the counseling 

services offered at Thornton Junior Colleges 

Rate the following items by number. Number 5 is 

the highest rating; number 1 is the lowest. 

1. How would you rate the counseling services at Thornton 

Junior College? 

2. To what degree do you feel that the counselors at 

Thornton Junior College are interested in students? 

3. How much counseling have you experienced at Thornton 

Junior College? 

4. Rate the quality of counseling at Thornton Junior 

College as you see it. 

5. Rate the help which you have received from counselors 

at Thornton Junior College. 

6S To what degree do you feel that Thornton Junior College 

should offer counseling services? 

7. To what degree would you consider coming to a counselor 

at Thornton Junior College? 

8. To what degree would you consider going to a counselor 

other than one at Thornton Junior College? 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

APPENDIX C 

SIXTEEN PERSONALITY FACTORS 

Reserved--Outgoing 

Less intelligent—More intelligent 

Affected by feelings--Emotionally stable 

Humble--Assertive 

Sober--Happy-go-lucky 

Expedient--Conscientious 

Shy--Venture some 

Tough-minded--Tender-minded 

Trusting--Suspicious 

Practical--Imaginative 

Forthright—Shrewd 

Placid--Apprehensive 

Co n se rvat i ve--Exper iment ing 

Group dependent--SeIf-sufficient 

Undisciplined self-conflict--Self-sufficient 

Relaxed--Tense 
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