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ABSTRACT 

The major purpose of this study was to investigate differences in 

the personality structure of sectarian and nonsectarian counseling 

students. More specifically, an attempt was made to compare effective 

and noneffective counseling students as measured by the Truax and 

Carkhuff Scale in terms of their personality characteristics, as measured 

by the Taylor-Johnson Temperament Analysis. 

The review of the literature indicated that historically counsel

ing services were offered in wide and diverse settings. The more recent 

history of counseling services shows that clergymen of all faiths are an 

important source of community counseling services. Within the setting of 

church related ministries, clergymen offer an identifiable service of 

counseling. The elements contributing to effective counseling and devel

opment of effective counselors are similar, regardless of the setting. 

The results of the literature review indicated the counselor's personal

ity to be one key factor contributing to effective counseling. Certain 

personality traits (warmth, genuineness, empathy) were assumed in this 

study to be important personality traits contributing to counseling 

effectiveness. It was also concluded that improvement in counselor 

effectiveness may be realized through training resulting in counselor 

personality trait adjustments. The interest of this study is the per

sonality traits of effective and noneffective counselors as found 
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in counseling students in two types of schools: sectarian and 

nonsectarian. 

Ten personality trait variables, namely, nervousness, depression, 

social activity, expressive responsive, sympathy, subjectiveness, domi

nance, hostility, self discipline and self attitude, were dependent vari

ables for this study. The ability to recognize warmth, genuineness and 

empathy in a counseling typescript was used to define and categorize 

differences between effective and noneffective counseling students. The 

•samples were drawn from five sectarian schools and two nonsectarian 

schools located in the Southwestern United States. 

This study was based upon two hypotheses. The first hypothesis 

stated there would be no significant differences between sectarian and 

nonsectarian students of counseling, when compared on the personality 

traits. The second hypothesis stated there would be no significant 

differences in sample means between effective and noneffective counsel

ing students when compared on the personality traits measured. 

The conclusions formulated in this study are presented in the 

order in which the hypotheses were given. Between sectarian and non-

sectarian there was one trait showing a significant difference. The 

sectarians were more depressed than nonsectarians. The noneffective 

group was significantly more self disciplined, more dominant and more 

socially active than the effective group. There were no significant 

interaction for the personality traits. 

Recommendations were for further research into the personality 

traits of the counselor, using samples of nonsectarian and sectarian 
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practicing counselors; the feasibility of using personality traits as 

a criteria for counseling student selection; and research into coun

selor personality adjustment training programs leading to more counsel

or effectiveness. 



CHAPTER 1 

INTRODUCTION 

The counselor and the counseling process have a significant place 

in history. The kings had counselors to assist them in making decisions. 

In ancient Greece, people flocked to Delphi to obtain counseling they 

needed at turning points in their lives. The soothsayers of Rome helped 

Romans make decisions. Astrologers offered counseling to help people 

make behavioral change choices. Witch doctors, priests of mystery cults, 

and masters and disciples in Oriental religious disciplines are all proto

types of the mental health counselor (Tyler, 1969). Historically, the 

service of counseling was practiced by individuals in religious and non-

religious settings. The purpose of the counseling service seems to have 

been to provide information to assist people in making important life 

altering decisions. Is the purpose of counseling service still to assist 

in decision making? 

Since the term counseling is a part of our common language, the 

exact meaning of the term often varies according to the user's intent. 

However, there are two professionally accepted interpretations of the 

essential function of counseling. These two interpretations are: 

(a) counseling is to facilitate wise choices and decisions, (b) counsel

ing is to promote adjustment or mental health (Tyler, 1969). 

1 
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Tyler (1969) summarized the purpose of counseling as "... to 

facilitate wise choices of the sort on which the person's later devel

opment depends" (p. 13). 

Religious leaders whether witch doctors, mystery cult priests, 

masters and disciples of Oriental religious disciplines, Christian 

priests, ministers, pastors, or Jewish rabbis have been, historically, 

counselors as well. In the Western world, they are still a primary 

source of counseling service (Higgins, 1965) assisting individuals in 

their decision-making process and promoting mental health. 

Today sectarian professional seminaries offer Protestant reli

gious leaders basic training in the counseling process. Do sectarian 

counseling students have comparable personality characteristics to non-

sectarian counseling students in terms of effectiveness and noneffective

ness? The present study is a systematic attempt to compare the person

ality characteristics of effective and noneffective counseling students 

enrolled in seminaries and nonsectarian institutions. (See Chapter 3 

for a discussion of the terms effectiveness and noneffectiveness as used 

in this study.) 

Statement of the Problem 

The counselor's personality structure seems to be an important 

factor in the counseling process (Wolman, 1965). It is generally hypoth

esized (Rogers, 1951, 1957, 1966) that there are certain personality 

variables which are associated with professional operations for bringing 

about behavioral changes. Consequently, the major purpose of this study 

was to compare effective and noneffective counselors as measured by the 
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Truax and Carkhuff Scale (TCS) in terms of the personality character 

characteristics. Personality characteristic's were measured by the 

Taylor-Johnson Temperament Analysis (TJTA, 1968). Two hypotheses were 

tested related to personality of effective and noneffective counselors. 

Rationale of the Study 

It seems some people are still seeking counseling services from 

their clergymen (Higgins, 1965). The Joint Commission on Mental Illness 

and Health report, "Where People Turn for Help" (Burch 1961), indicates 

that forty-two percent of the people in the United States who received 

counseling went first to the clergy with their problems. 

Perhaps the clergy remains a primary source of counseling in the 

United States because they are trusted and believed to be truthful, and 

they are more numerous in the local community, thus more accessible to 

people needing help. Rotter and Stein (1971) report that out of twenty 

rated professions, the public rated clergymen number two in credibility, 

truthfulness, and trustworthiness. Physicians were ranked ahead of the 

clergy, as compared to fifth place for psychologists and seventh for 

psychiatrists. In addition, pastors outnumber psychiatrists about 

thirty-five to one, psychologists about fifteen to one (Stein 1965). 

Within the United States, there are approximately 124 million members of 

religious communities; there are about 320,000 churches and temples 

which are served by 24-6,000 clergymen and rabbis (Clinebell 1969). The 

clergy still have an important place in providing counseling services 

to needy people. 
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The general public consults clergymen on a variety of mental 

health problems as well as religious problems. Taggert (1972) found that 

63. •+ percent of these mental health problems were emotional (personal, 

marital, family and group problems not identified as being especially in 

the religious area), that 26.7 percent were a combination of both reli

gious and emotional, and the 9.9 percent were religious (theological, 

matters of faith, spiritual counsel, etc.). Evidently, the public seeks 

the religious counselor's help for many types of mental health problems. 

Because of the great demand for mental health services, many 

churches and parishes have established counseling centers to provide 

mental health services (Hiltner, 1970). Churches are seeking trained 

pastoral counselors from the seminaries to work at these centers. 

Clinebell (1969) indicates that the public expects church related 

mental health services to be as effective as the mental health services 

available from non-church related sources. The criteria for effective 

counseling ought to be the same for church and non-church settings. 

According to Rogers et al. (1966) effective counseling is related 

to the counselor's ability to communicate warmth, empathy and genuineness 

to the client. Counselors can be trained to recognize and to develop 

these traits (Truax and Carkhuff, 1967). The more readily a person can 

recognize and demonstrate warmth, empathy, and genuineness, the more 

effective he will be as a counselor (Rogers et al. 1966). The level of a 

counselor's ability to recognize warmth, genuineness, and empathy is 

measurable with the Truax and Carkhuff Scales (TCS). 

The counselor's ability to detect and to communicate warmth, em

pathy, and genuineness in the counseling process is important. However, 
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the counselor's personality characteristics are also considered basic to 

effective counseling in sectarian and nonsectarian settings. May (1967) 

believes that clergymen as a group tend to have personality character

istics which make them ineffective as counselors. Adler in Ansbacker 

(1967) theorized that personality is not only the basis of vocational 

choice, but that personality characteristics are a basic determiner of 

success within the vocation. Freud put a great deal of emphasis on the 

therapist's personality as a factor for effective psychotherapy (Wolman, 

1965). In short many researchers and theorists consider the counselor's 

personality a basic factor in effective counseling (Rader, 1968; Tyler, 

1969; May, 1967). As a factor, personality traits can be altered through 

training. 

Counseling skills are being taught and developed in universities, 

colleges, and professional schools. The sectarian school is a profes

sional school, training students in skills—including counseling—to be 

used within the church. This study is designed to answer the following 

questions: Do counseling students in sectarian and nonsectarian schools 

differ in certain personality traits? Are there personality trait 

differences between the effective and noneffective student•counselors in 

each of the two types of school settings? Are certain personality traits 

characteristic of effective (or noneffective) students in one school 

environment but not in the other? 

Statement of Hypotheses 

The purpose of this study will be to test the following hypotheses 

(stated in the null form). 
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General Hypothesis 

There will be no significant differences in personality traits 

between effective and noneffective students of counseling, nor between 

sectarian and nonsectarian students of counseling, as measured by the 

TJTA. 

Specific Hypotheses 

Hypothesis 1; There will be no significant differences in sample 

means between sectarian students of counseling and nonsectarian students 

of counseling when compared on certain personality traits (nervousness, 

depression, social activity, expressiveness, sympathy, subjectivity, 

dominance, hostility, self discipline, and self image), as measured by 

Taylor-Johnson Temperament Analysis (TJTA). 

Hypothesis 2: There will be no significant differences in sample 

means between effective students of counseling and noneffective students 

of counseling when compared on the same personality traits, as measured 

by TJTA. 

Limitations and Definitions 

Limitations 

The writer's interest is in the broad area of counseling as 

practiced in the professional world of religion by pastors, rabbis, 

priests, and chaplains. Therefore, testing in sectarian schools was 

limited to students preparing for these vocations, and did not include 

those with other vocational goals. There is probability that nonsectarian 
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students would have more exposure to Truax and Carkhuff Scales (TCS), 

thus might perform better on the TCS than sectarian students. 

Definition of Terms Used 

Counselor: For the purpose of this study, counselor is an all 

inclusive term used to describe a person engaging in counseling for the 

purpose of facilitating wise choices of the sort on which person's later 

development depends. The counselor is trained in a professional school 

or has received master's degree level training in a counseling program at 

an academic graduate school. 

TJTA Personality Traits : The TJTA Personality Traits, nervous

ness, depressiveness, social activity, sympathy, subjective, dominance, 

hostility, self discipline and self attitude, are defined by Taylor 

(1968) in behavioral terms. For the behavioral definitions of the TJTA 

personality traits, see Appendix D. 

The consideration of personality traits in behavioral terms made 

possible by the Taylor-Johnson Scale should prove beneficial for under

standing just what is meant by each trait, as well as for conceptualizing 

behaviors that need to be added to or dropped from one's repertoire. It 

should also help in designing training programs for the improvement of 

personality traits and in measuring personality change and its effect on 

the counseling process. 

Summary 

This chapter stated the basic purpose of the study and the impetus 

for the study. It was shown that historically, counselors functioned in 
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many different settings. Clergymen of all religious faiths seemed to be 

a primary source of the community counseling service. Because of the 

increasing demand for counseling services, it is believed that clergy

men services as a counselor will be in even greater demand in the future. 

Most sectarian schools designed for the training of clergymen do teach 

courses on counseling. 

The counselor's personality is believed to be a basic factor con

tributing to counseling outcomes in terms of behavioral change. Person

ality traits of warmth, genuineness and empathy are believed by writers 

and researchers quoted primary differentiating traits between effective 

and noneffective counselors. The demand upon clergymen for counseling 

services, and the counselor's personality relationship to effective or 

noneffective counseling outcome in terms of behavioral change, was stated 

as the rationale for this study. 

Three questions emerged relating to counselor personality and 

students of counseling in sectarian schools. These questions are: 

(a) Do counseling students in sectarian and nonsectarian schools differ 

in certain personality traits, and (b) are there personality trait differ

ences between the effective and noneffective student counselors in each 

of the two types of school settings, and (c) are certain personality 

traits characteristic of effective (or noneffective) students in one 

school environment but not in the other? Related hypotheses were stated 

and limitations, assumptions, and definitions were given. 



CHAPTER 2 

REVIEW OF LITERATURE 

Many writers such as May (1967), Adler (in Ansbacher 1967), Tyler 

(1969), Wolberg (1954), on the subjects of the counseling process and 

counselor involvement within that process, have noted that the counselor 

personality has a direct effect upon the outcome of counseling. Coun

selor educators often point out that the counselor's personality is the 

basic determinant of a counselor's effectiveness in using the counseling 

process. A counselor might be well versed in counseling theory and 

counseling techniques, and have hours of counseling supervision, yet be 

ineffective, as measured by the client's behavior change. The reason 

often given by the counseling theoretician for this ineffectiveness is 

a defect in the personality makeup of the counselor. Personality, then, 

is an important factor in the successful counseling outcome, and should 

be so regardless of the setting (sectarian or secular) in which counsel

ing is carried out and regardless of the "type" of counselor. This 

section includes a review of the literature on the following topics: 

theory and research findings concerned with counselor personality traits 

the effect of the counselor's personality on counseling outcomes, and 

the effect of training efforts on counselor personality and effective

ness. In addition, the personality traits as measured by the Taylor-

Johnson Temperament Analysis (TJTA) will be explained in behavioral 

terms. 
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It was found that the theoreticians had a great deal to say about 

the relationship of counselor personality to counseling outcome, but 

there was a paucity of reported research in the last ten years on the 

effect of counselor personality on the counseling outcome, or on detailed 

personality characteristics of counselors either effective or noneffec

tive. It would appear that, although counselor personality traits are 

recognized as important factors in the counseling process, little re

search has been done to determine just which traits are important, and 

what the effects of these traits are in the counseling process. 

Counselor Personality and 
Effectiveness: Theory 

Writers on counseling vary in their emphasis on the counselor's 

personality and its effect upon the counseling process. Most writers on 

the subject would agree with May (1967), however, who points out that 

the "personal equation" is all important in the counseling process. He 

further states that a counselor can only work through himself as he is 

and therefore it is important that he be an effective instrument. May 

(1967, p. 165) approvingly quotes Adler's statement, "The technique of 

treatment must be in yourself." Tyler (1969, p. 33) places great impor

tance upon the counselor's personality; in effect, she views the coun

selor's personality as the foundation of a successful counseling encounter. 

Rogers (1951) in his Client Centered Therapy points out that personality 

characteristics of the counselor are basic ingredients of the counseling 

process. 

Wolberg (1954, p. 388), prominent writer on counseling and psy

chotherapy, states, "Perhaps the most important variable in psychotherapy 



is in the helping or therapeutic personage himself, whose character 

traits and technical skill are bound to influence results." Strupp 

(1964) points out that the greatest technical skill can offer no substi

tute nor will it obliviate the need for certain personality traits, 

which he identifies as integrity, honesty and dedication. Watkins (in 

Wolman, 1965, p. 1150) points out that a counselor with a disturbed per

sonality may actually do a great deal of harm to the client during the 

counseling process. Ford and Urban (1963, p. 382) put a great deal of 

emphasis upon the personality of the counselor in the psychotherapy pro

cess . They approvingly quote Rank who states, "The therapist behavior 

(and personality) is a necessary situational event antecedent to change" 

(p. 1150). Rank (in Ford and Urban, 1963) goes on to state that a thera

pist's behaviors are the result of internal and innate instigators which 

are not subject to learning. The above writers are just a sample of the 

many who feel that the counselor's personality is a very important vari

able in the counseling process. 

If counselor personality is a major factor in the counselor's 

basic equipment, just what are the personality characteristics that best 

characterize the effective counselor? 

Ford and Urban (1963, pp. 254-255) have adopted Miller and 

Dollard's formulation of four key personality traits of an effective 

counselor. These traits are: (1) mental freedom, or absence of automatic 

avoidance responses, (2) empathy by which he means comparing a patient's 

reports with kinds of responses the therapist experiences as a conse

quence of those reports, (3) restraint, which is the capacity of the 
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therapist to control his ovm behavior as an instrument of therapy, and 

(4) positive outlook, or conviction that the patient can learn and change 

and that the counselor is competent to help the patient. Confidence in 

the patient is a most requirement. 

The influential writer, Rogers, quoted by Ford and Urban (1963, 

p. 426) lists the following personality characteristics as important for 

an effective counselor: 

1. Sensitivity to a variety of human relationships. 

2. Objectivity, coupled with the ability to adopt the point of 

view of another. 

3. Respect for individual dignity and worth. 

4. Patience and self-restraint. 

5. Ability to understand sympathetically the thoughts and 

feelings of others. 

6. Awareness of and ability to accept all his own feelings and 

behaviors. 

7. Ability to adopt the vantage point of both the objective and 

subjective observer. 

8. Ability to observe and think about all kinds of events which 

are occurring without having fear, anger or negative affect 

aroused as a consequence. 

9. Holding of a particular belief about the fundamental nature 

of man. 

Watkins (in Wolman 1965, p. 1150) offers five personality traits 

as essential to a successful counseling encounter: (1) humaneness, 
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(2) kindness, (3) social sensitivity, (4) personal integrity and 

honesty, and (5) dedication to service. 

Wolberg (1954, p. 57) states: 

The effective helper is one who possesses personality qualities 
which inspire in the subject with whom he is working, faith, 
trust, liking and freedom to respond. He generally has charac
teristics of sincerity, honesty, a capacity to respect people, 
confidence in what he is doing, positiveness of approach, and 
genuineness, empathic understanding and nonpossessive warmth. 
An ineffective helper does not possess these qualities or 
traits, and their absence, ... will damage his capacity to 
render proper help. 

Wolberg (1954, p. 388) also sees the basic characteristics of an 

effective counselor as sensitivity, flexibility, objectivity, empathy and 

relative freedom from serious emotional disturbance. In addition to 

these positive characteristics, Wolberg's (1954, pp. 390-392) traits 

damaging to the counseling process are: 

1. Tendencies to be domineering, pompous, and authoritarian. 

2. Tendencies toward passivity and submissiveness. 

3. Detachment. 

4. Need to utilize the patient for the gratification of repressed 

or suppressed impulses. 

5. Inability to tolerate the expression of certain impulses. 

6. Neurotic attitude toward money. 

7. Inability to tolerate blows to one's own self-esteem brought 

about by the patient's acting out tendencies, by manifesta

tions of resistance and transference, and by failures and 

frustrations in treatment. 

8. Neurotic need to be liked, and desire for admiration and homage 

which may prevent the therapist from making interpretations 
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that are offensive to the patient or stop him from otherwise 

challenging the patient's defenses. 

9. Compulsive tendencies toward perfectionism which may make less 

ambitious goals than complete character reconstruction inaccep-

table to the therapist, and may cause him to drive the patient 

obstinately toward such goals even when there is little chance 

of achieving them. Such perfectionism may lead the therapist 

to fear making mistakes. 

10. Tendency to create a therapist-patient relationship that 

specifically duplicates and perpetuates early defeating, frus

trating, and traumatizing experiences in the patient's child

hood. 

11. Traits that interfere with one's ability to understand, to ac

cept, and to deal constructively with the verbal and nonverbal 

behavior of the patient without feelings of threat or counter-

hostility . 

12. Hostility toward the patient, open or disguised, justified by 

reality or inspired by prejudices and counter-transference. 

13. Lack of faith in what one is doing. 

In addition, Wolberg (1954) offers still other traits which sabo

tage a therapist's effectiveness: inhibited creativity, a poor sense of 

humor, inability to take criticism, low personal integreity, diminished 

respect for people, failure to acknowledge personal limitations, low 

energy level and poor physical health. This lengthy list of personality 

traits which interfere with a successful outcome in the counseling process 
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underlines the importance of counselor personality in the counseling 

process. 

To this review of the literature on personality traits of effec

tive and ineffective counselors must be added a theory espoused by May 

(1967, p. 68) as to the personalities of religious counselors. In brief, 

he asserts they are neurotic. This assertion is particularly germane to 

the present study in which the personality traits of future religious 

counselors are compared with those of secularly trained counseling students. 

The "typical neurosis" of the religious counselor, according to 

May (1967), takes the following form: 

1. He works hard and conscientiously. He throws himself into his 

job without relaxing as others might do. He works under ten

sion, and tends to carry this tension through twenty-four hours 

of the day, for his job is limited by standard working hours. 

2. He carries responsibility well. He has a greater desire not to 

fail; he is concerned about details; the dread of failure is 

exaggerated and connected with minor and unimportant things. 

He has the "all-or-none" syndrome, with the lack of ability to 

respond partially to situations. 

3. He has exaggerated ambition, and is convinced of the indis-

pensability and importance of his work. 

4. His ego pattern has become involved with his vocation; he takes 

himself too seriously. 

5. He has the "messiah complex," which is exaggerated ambition, 

based upon the conviction of the indispensability of his own 

person. 
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6. He often sets himself up as a reformer, moral judge over his 

fellows, and proceeds to speak ex cathedra. 

7. He often has not solved his own sexual adjustment problems 

successfully. 

8. He often has the tell-tale marks of "compulsion neurosis," 

sometimes called "obsessional neurosis," and feels compelled 

inexplicably to certain forms of behavior that are normally 

not regarded as important. He is "duty" bound. 

9. He may suffer from a deep inferiority feeling which may take 

religious and moral form. 

10. He might have a superiority complex, a "holier-than-thou" at 

attitude. 

If May (1967) has accurately described the typical religious coun

selor, such a counselor is clearly ineffective. In light of the number 

of people who turn to the religious counselor first for help, this would 

be a very serious problem. 

The several writers cited (Watkins and Betz 1954; Wolberg 1954; 

May 1967) believed the counselor's personality is a determinate factor in 

counseling effectiveness. Each writer presented varying personality 

traits they thought to be helpful to the counseling process and varying 

personality traits they thought detrimental. Considering each writer's 

views in terms of general behavioral traits, there is some agreement. 

This researcher believes the TJTA personality traits, behaviorally de

fined, measure the personality traits considered by the cited writers to 

be helpful or to be detrimental (For definitions, see Appendix D). 
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Counselor Personality and Effectiveness: 
Research Findings 

Truax and Carkhuff (1967), after extensive research in the field 

of counseling effectiveness, came to the following conclusions concerning 

the effect of counseling and psychotherapy upon the client's behavior and 

personality. They stated: 

(1) The therapeutic endeavor is, on the average, ineffective; 
(2) therapy itself is a non-unitary phenomenon; (3) some coun
selors and therapists are significantly helpful while others 
are significantly harmful, with a resulting average helpfulness 
not demonstrably better than the effect of having no profes
sional treatment; and (4) through research it is possible to 
identify the major ingredients of helpful and harmful therapy, 
and thus markedly increase the average effectiveness of coun
seling and psychotherapy (p. 1). 

Truax and Carkhuff examined a number of theoretical approaches to 

counseling and the counseling process, looking for the common effective 

elements in each theory. The three emergent common elements resulted in 

their profile of the effective counselor: 

(1) An effective therapist is integrated, nondefensive, and 
authentic or genuine in his therapeutic encounters, (2) an 
effective therapist can provide non-threatening, safe, trust
ing or secure atmosphere by his acceptance, unconditional 
positive regard, love or nonpossessive warmth for the client. 
(3) An effective therapist is able to "be with," "grasp the 
meaning of," or accurately and emphatically understand the 
client on a moment-by-moment basis (p. 1). 

These three common elements are personality-related constructs, and when 

combined are characteristic of the effective counselor. Specific 

personality trait elements are not delineated, but are assumed by Truax 

and Carkhuff to be present. Using this tripartite conceptualization, 

Truax and Carkhuff and others continued their research in an effort to 
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confirm or reject it. Most research on the effective counselor has 

supported their conceptual framework even prior to its generation. 

The pioneering research on the effectiveness of the therapist was 

done by Whitehorn and Betz at the Johns Hopkins University Hospital (Betz 

1963a, 1963b; Whitehorn 1964; Whitehorn and Betz 1954). Their work dis

closed that therapy can indeed be "for better or for worse;" counselors 

and therapists can be helpful, but in many cases they were harmful to 

their clients. Betz (1963a) found three recurring themes associated with 

effectiveness: empathic understanding of the patient, nonpossessive 

warmth for the patient, and therapist genuineness or authenticity. 

Halkides (1958) was one of the first researchers to relate these 

three counselor characteristics to therapeutic outcome. He discovered 

that cases with the most successful outcome showed significantly higher 

levels of these three conditions. 

A later study (Truax 1961) of hospitalized patients involved in 

group psychotherapy using self-revelation and self-exploration suggested 

that the therapist's accurate empathy and genuineness were by far the 

most important factors in patient improvement. 

The Wisconsin Schizophrenic Project, conducted under the leader

ship of Carl R. Rogers (Truax and Carkhuff 1967) was the source of a 

great deal of research supporting the importance of the three aspects of 

counselor personality characteristic of counseling effectiveness. The 

study, begun in 1958, is a source of the research findings, most of which 

support the Truax and Carkhuff contentions on counselor effectiveness. 
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(For the interest of the reader, the following are a few of the research 

reports based on this project: Truax and Carkhuff 1963; Rogers 1963; 

Rogers, Gendlin, Kiesler, Mathieu, and Truax 1966; Gendlin and Geist 

1962; Wharton 1962; Truax, Liccione, and Rosenberg 1962). 

Apart from the studies cited, much of the literature on counselor 

personality and counseling outcome consists of replications of earlier 

research on the effects of warmth, empathy, and genuineness on counseling 

outcome, or of the application of earlier findings in new settings. 

Bergin and Solomon (1963), measuring the level of accurate empathy from 

tape-recorded therapy sessions, showed there was a significant relation

ship between outcomes in terms of behavior change and the counselor level 

of accurate empathy. Strupp, Wallach, and Wogan (1964) conducted a 

questionnaire survey of counselors and patients, results of which showed 

a strong consensus that warmth and genuineness are essential to counsel

ing outcome. Lorr and McNair (1966) did a correlational study of 523 

male neurotic, psychotic and other patients from 43 veterans' clinics, 

in which—once again—therapist warmth and acceptance were rated as the 

effective ingredients contributing to positive counseling outcomes. 

On the strength of existing research, many writers in the counsel

ing field have accepted the three traits of warmth, genuineness, and 

empathy as being necessary for a positive counseling outcome. The writers 

disagree as to whether these traits alone are sufficient for success. 

With Rogers (1957), for example, they became not just important but the 

only therapist qualities that contributed to patient outcome. However, 

this view is not held by all others. Later Rogers (1963) held the 
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viewpoint that although there are other factors which contribute to 

successful counseling, the presence of these three factors will enhance 

the possibility of success. 

So far this review of the literature has dealt only with examin

ations of personality traits associated with successful counseling out

comes. To expand its scope, one should look also at studies of person

ality traits of counselors as related to whether their supervisors 

consider them effective (quite a different measure from whether they 

obtain successful treatment results). In addition, one should look at 

the counseling techniques counselors use, likewise counselor training 

and the context in which they counsel clients. 

Personality Factors: Additional Research 

Demos and Zuwaylie (1966) hypothesized that there would be no 

significant difference between counselors who were judged by their super

visors as being most successful and those judged as being least success

ful, based on the three personality tests used: Vernon-Lindzey Study of 

Values, Kuder Preference Record, and Edwards Personal Preference Schedule-

EPP. The results of this study showed that there were significant 

differences only on the EPP. It was found that the most effective coun

selors indicated significantly more nurturance and affiliation and the 

least successful counselors exhibited more autonomy, abasement, and 

aggression. Reexamining Demos and Zuwaylie's research, Mills and Menche 

(1967) found methodological and statistical errors which reduced EPP 

differences below the selected level of statistical significance and led 

the reviewing researchers to reject the earlier findings. Of course, 
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Mills and Menche could not demonstrate conclusively that there were no 

differences between the effective and noneffective counselor, only that 

the research of Demos and Zuwaylie did not show that there were signifi

cant differences. 

Another study of counselor personality variables was made by 

Asa (1Q67), who also used the Edwards Personal Preference Schedule to 

study personality traits of the counselor as they related to the choice 

of counselor techniques. It was hypothesized that if personality vari

ables differed from counselor to counselor, counseling techniques would 

also vary from one counselor to another. Using a norm group of college 

men in general, Asa first found significant differences between that 

group and a group of male graduate students in counselor education on 

five variables: affiliation, intraception, succorance, change, and aggres

sion. The counselors scored higher on affiliation, change and intra

ception but lower on succorance and aggression. Asa also found that some 

personality traits tend to relate to counseling techniques used: coun

selors with a high dominance score tend to use probing-projecting tech

niques rather than accepting leads. Those who score high on aggression 

attempt to diagnose the client's problems, whereas counselors who score 

low on aggression do not attempt diagnosis as extensively. Once again 

the evidence tends to support the notion that personality traits can 

have an effect on the counseling process. 

Khan (1971) studied personality traits of more creative and less 

creative school counselors, and found that they had different personality 

trait clusters, which were associated with use of different counseling 

techniques. The less creative group of school counselors were 
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characterized as passive, receptive, people-oriented and more judgmental. 

The more creative school counselors were action-oriented, initiating and 

taking independent action. 

In light of the fact that certain traits or trait clusters appear 

to be differentially associated with counseling techniques, one might 

wonder why there has not been more research concerning possibility 

of matching client and counselor for therapeutic purposes on the basis 

of their respective personalities. However, Bare (1967) and Colder 

(1972) considering the issue found that the matching of counselor and 

client for effective counseling purposes was not warranted, insofar as 

similarity of personality traits between the counselor and the client 

did not necessarily result in more effective counseling process outcomes. 

Perhaps this is an indication that, as studies discussed earlier have 

indicated, there are certain personality traits necessary to effective 

counseling: matching an ineffective counselor with someone who shares 

his traits should not be expected to produce a successful counseling ex

perience . 

A study by Phillips (1970) did not seek to find traits of the 

effective counselor so much as to determine if there were differences in 

the personality makeup of marriage counselors associated with differences 

in training. Phillips divides his sample of marriage counselors into 

two groups: Protestant ministers and psychologists. It should be noted 

that the psychologist label was applied rather loosely,to all those who 

were not ministers. Using standard Minnesota Multiphasic Personality 

Inventory (MMPI) profiles, Phillips found significant differences be

tween the ministers and the others. Specifically, for counselors of 
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high ability group, the "psychologists" showed a significantly higher 

correction factor (K) than ministers, while the latter showed a higher 

masculinity interest (MF) score. Among those of lower ability group, 

the psychologists had significantly greater depression-anxiety (D), 

while the ministers had a higher F score (inability to comprehend items, 

or extensive scoring and recording errors). Phillips draws the follow

ing conclusions: (1) There are personality dynamics which underlie role 

performance. (2) These dynamics determine behavior in role. (3) These 

behaviors are idiosyncratic to the individual and may cause him to either 

be better or worse in his functioning as a marriage counselor. 

If personality is a vital factor in successful counseling, can 

personality be conditioned and changed through training programs? The 

literature reviewed suggests that personality in terms of behavior can 

be changed. A student of counseling, or a practicing counselor, can 

improve his counseling abilities through personality-oriented training. 

Truax and Carkhuff (1967) present a number of.studies which indicate that 

counselors can develop more warmth, genuineness and empathy through train

ing. Wolberg (1954) believes that every counselor should experience 

psychotherapy. Wolman (1965) devotes a large section in his text on 

clinical psychology to the training of counselors, including techniques 

leading to better personality adjustment. Rogers' (1966) writings indi

cate that this could be the primary area of counselor training. The 

literature indicates a need for training designed for counselor person

ality improvement. 
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Before training for personality improvement can begin, there must 

be methods for assessing personality traits. Some, such as the EPF or 

the MMPI, have been mentioned above in discussing research findings. 

However, yet another test, Taylor Johnson Temperament Analysis (TJTA), is 

worth mentioning because it represents an effort to define the TJTA per

sonality traits in terms of observable behavior. The TJTA is ideally 

suited for this study because of the behavioral definitions of the person

ality traits measured. 

Personality Factor Measurement: Taylor Johnson 
Temperament Analysis 

The Taylor Johnson Temperament Analysis was developed for diagnos

tic, counseling and research purposes. The instrument was designed to 

provide the researcher (or counselor) with a convenient method of ascer

taining and evaluating certain personality traits which influence per

sonal, social, scholastic or vocational adjustment (Taylor, 1968). The 

personality traits measured by this instrument are: nervousness (vs. com

posure), depressiveness (vs. lightheadedness), social activity (vs. 

quietness), expressive-responsiveness (vs. inhibitedness), sympathy (vs. 

indifference), subjectiveness (vs. objectiveness), dominance (vs. sub-

missiveness), hostility (vs. tolerance), self disciplined (vs. impulsive

ness), and self attitude. (The definitions of these personality traits 

in behavioral terms are found in Appendix D. The statistical data per

taining to the TJTA is in Taylor 1968, pp. 16-25). 

No evidence was found in the literature of the TJTA being used 

for comparative personality profile research between one or more groups. 
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However, there is research in which the TJTA was used to determine 

personality profiles of certain categories of people. Morrison (1968) 

used the TJTA in research, seeking a personality profile of the "ideal" 

young teacher. Using the TJTA, he developed a personality trait norm of 

the "ideal" young teacher. Berbiglia (1971) did a similar type of study 

using the TJTA. Berbiglia studied U. S. Army soldiers who had gone AWOL. 

He developed an "AWOL Personality Profile" of soldiers apprehended by 

military authorities for being AWOL (absent without leave). 

Whereas these studies were not identical to this study, the TJTA 

was used in these studies to develop a composite personality profile of 

selected groups. 

Summary 

This review of the literature has considered what writers and 

theoreticians have indicated to be the personality traits of the effec

tive counselor. Yet little research has been done to support their claims. 

A sampling of the research of the last ten years shows that the majority 

of the few studies available indicate that personality does have an impor

tant effect on the counseling process. Furthermore, reviewed literature 

cited indicates that attempts at counselor personality improvement can 

result in improved counseling effectiveness. Improvement in personality 

characteristics was generally the result of training programs designed 

for that purpose. 

A review of the personality traits, in behavioral terms, as 

measured by the TJTA indicated that it was possible to identify personal

ity in terms of behaviors which can be altered. The review literature 



cited suggests a need for studies which examine the personality 

characteristics of counseling students and which take a closer look 

the effects of training on counselor effectiveness. 



CHAPTER 3 

METHODOLOGY AND PROCEDURES 

This chapter will include a description of the population from 

which the sample was drawn. Procedures used for sampling and gathering 

data will be discussed. The instrument and evidence for the validity and 

reliability of the instruments will be given. The research design for 

this study and data analysis methods will be discussed. 

Description of Samples 

The subjects were drawn from populations of graduate students of 

counseling attending schools in the Southwestern United States. One 

sample group consisted of students in a sectarian setting, and the other 

group was made up of students in a nonsectarian setting. (The schools 

cooperating are listed in Appendix A.) This investigator recruited 

volunteers on each campus, through written letters, classroom presenta

tions, and personal requests. The sample groups were made up of students 

who had an undergraduate degree and had completed one year of graduate 

study, including study of the counseling process. All members of both 

samples stated an intention to pursue a vocation in which counseling 

skills would have a vital role. Both sexes were represented in the 

sample group. 

27 
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Description of Instruments 

Two instruments were used in this study. The Truax and Carkhuff 

Scales (TCS) designed to measure empathy, warmth, and genuineness were 

used to determine effective and noneffective counselors. The Taylor-

Johnson Temperament Analysis (TJTA) instrument was used to measure the 

nine personality traits mentioned in the hypotheses above and self image. 

There is evidence substantiating the ability of the instruments to 

perform these tasks. The TCS have a reliability range from a low of .40 

to a high of .85. As to validity, the scales have been significantly 

related to a variety of successfully measured therapeutic procedures, 

measuring the effect of the three traits (warmth, genuineness and empathy) 

upon the counseling outcome (Truax and Carkhuff 1967, pp. 124-141). Evi

dence for the TCS validity consists of a number of various study and 

research outcomes, showing significant behavioral change in the desirable 

direction based upon the use of warmth, genuineness and empathy as de

fined by the scales (Truax and Carkhuff 1967, p. 45). 

Studies indicate the TJTA has a reliability range from a low of 

.77 to .90. The construct validity of the TJTA has been established 

through correlation of its scores with scores on the Edwards Personal 

Preference (EPP) Schedule and the Minnesota Multiphasic Personality 

Inventory (MMPI). In addition, Taylor reports split half reliability 

studies and analysis of variance reliability studies (Taylor 1968, pp. 16-

25). 
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Procedures 

Kits were compiled to facilitate the gathering of data. Each kit 

included one copy of each of the instruments along with the directions. 

Each subject was given one kit, a deadline date, and a collection point 

for the return of the kit. Several individuals were thoroughly instructed 

to administer the kits, and to give instruction on taking the instruments. 

Care was taken to insure that all subjects received similar instructions. 

The subjects" received the following instructions: To read the enclosed 

directions and return the kit to the collection point upon completion of 

the tests. The returned kits were hand scored by personnel trained in 

scoring the instruments. 

Design and Analysis 

The TCS scores were used to divide subjects in the sectarian and 

nonsectarian groups into effective and noneffective counselor categories. 

Standard deviations were used to make the division between effective and 

noneffective counselors. Students scoring more than .7 standard scores 

above or below the mean were categorized respectively as effective or 

noneffective. This procedure eliminated approximately the middle third 

of the sample. 

The personality factors and self-image were analyzed statistically 

using a factorial 2x2 analysis of variance design at .05 level of confi

dence. Analysis focused on differences between effective and noneffec

tive, and between sectarian and nonsectarian, graduate students of coun

seling. 
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Summary 

This chapter has discussed the methods and procedures involved in 

the study. The methods of sampling and experimental design were de

scribed. The instruments and evidence for validity, reliability, and 

appropriateness of the instruments were given and methods of data analy

sis were described. 



CHAPTER 4 

RESULTS OF THE STUDY 

This study has been a systematic attempt to compare the 

personality characteristics of effective and noneffective counseling 

students enrolled in seminaries and nonsectarian institutions. This chap

ter presents the results obtained using the procedures presented in 

chapter 3. 

The Sample 

The 118 students were divided into two groups on the basis of at

tendance of sectarian or nonsectarian schools (see Appendix A). The 

demographic data for each group are given below. 

Sectarian 

There were 66 sectarian subjects (N=66) in the sample. Their age 

distribution is shown in Table 1. The group consisted of 21 females and 

45 males. Each subject was completing or had completed 33 semester hours 

of graduate credit. Four of the subjects had completed one graduate 

degree prior to their current degree program. The subjects varied in the 

number of courses they had completed in psychology or counseling and 

guidance. The distribution of completed undergraduate and undergraduate 

with graduate semester hours is shown in Table 1. The subjects' experi

ence as full or part-time counselors prior to the study varied. Table 1 

indicates the experience distribution for the sectarian student group. 

31 
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Table 1 

Distribution by Age, Courses in Counseling Related Areas, 
and Counseling Experience for Total Sample 
for Sectarian and Nonsectarian Students 

Sectarian Nonsectarian 

Age 
20-25 
26-30 
31-36 
36-40 
4-1 or over 

Courses in semester 
hours 
14 or less 40 0 
15-20 13 8 
21-25 2 2 
26-30 4 4 
31-35 4 6 
36 or more 4 32 

Experience in years 
.5 or less 46 40 
1 10 1 
2 7 2 
3 14 
4 12 
5 0 2 
6 1 1 

N=66 N=52 

46 
19 
0 
1 
0 

7 
16 
10 
13 
15 
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Nonsectarian 

There were fifty-two (N=52) nonsectarian subjects in the simple. 

Their age distribution is shown in Table 1. The group consisted of 

twenty-one females and thirty-one males. Each subject was completing or 

had completed 33 semester hours of graduate credit. Thirty-seven of the 

subjects had completed a graduate degree prior to their current degree 

program. The subjects varied in the number of courses completed in psy

chology or counseling and guidance. The distribution of completed 

undergraduate or graduate semester hours is given in Table 1. The sub

jects' full or part-time experience as counselors prior to the study 

varied, see Table 1 for the experience distribution in years of non-

sectarian students. 

The TCS was used to determine if there was a difference in mean 

scores between the male subjects and female subjects. The t test for 

differences between means was used to determine if there were two differ

ent populations represented. At the .05 level of confidence it was 

determined that there was no significant difference between means of the 

male and female subjects. Therefore, they are considered to have come 

from the same population. The t value was 1.84, which did not approach 

the .05 level of confidence (t=1.98). No further consideration was given 

to the sex of the subjects. 

Effective and Noneffective Counselors 

The subjects were to be classified as effective or noneffective 

counselors so that the personality characteristics of the effective and 

noneffective counselors could be compared. The TCS scores of all the 
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subjects (N=118) were combined in order to determine the point of 

separation between the effective and noneffective counselors. The stan

dard score was used to make this division. Statistical procedures were 

used for the elimination of certain subjects whose scores placed them on 

or near the mean, to define more clearly the noneffective and effective 

groups. Accordingly, subjects whose TCS raw scores were 10, 11 and 12 

(z-scores of -.359 to +.405) were eliminated from the study. Forty-one 

subjects were thus disqualified. Only subjects with z scores -.700 and 

below or +.700 and above were retained in the study. Those with scores 

of -.700 and lower were labeled noneffective counselors, and those with 

scores of +.700 or more were labeled effective counselors. Noneffective 

counselors had a raw score range of 2 to 9; effective counselors a range 

of 13 to 18, with 18 being the maximum possible points on the TCS. In 

order to ensure homogeneity of variances, a random selection of sectarian 

subjects were eliminated from the study, resulting in an equal number of 

sectarian-nonsectarian, effective-noneffective subjects remaining in the 

study (Glass and Stanley 1970, pp. 372-376). After the elimination pro

cesses were completed, sixty-eight subjects remained in the study. 

Subjects remaining in the study were separated into four groups 

on the basis of TCS score and school attended: (1) effective sectarian 

students of counseling, (2) noneffective sectarian students of counsel

ing, (3) effective nonsectarian students of counseling, and (4) non

effective nonsectarian students of counseling. Table 2 shows the distri

bution of subjects in accordance with these classifications. 
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Table 2 

Distribution of Students by School-Effectiveness 
Classification 

Classification Numbers 
I. Sectarian-Effective 17 

17 
17 
17 

II. Sectarian-Noneffective 
III. Nonsectarian-Effective 
IV. Nonsectarian-Noneffective 

Regrouping, it was found that there were 39 effective counselors 

(I and III) and 39 noneffective counselors (II and IV). There were 44 

sectarian students remaining in the study (groups I and II) and 34 non-

sectarian students (III and IV). The subjects' TJTA scores were grouped 

by classification, to permit intergroup comparisons using analysis of 

variance. 

The distribution of effective sectarian and nonsectarian subjects, 

noneffective sectarian and nonsectarian subjects by age, courses in 

counseling related areas and experience is shown in Table 3. 

Personality Characteristics 

Two-factor (fixed effects) analysis of the variance for equal 

groups was used to compare personality characteristics across the four 

classifications. 

The specific hypotheses are discussed below in the order used in 

Chapter 3, with the exception that the general hypothesis will be con

sidered last. 

Hypothesis 1 in null form stated that there would be no significant 

differences in the TJTA score (personality trait) means between sectarian 
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and nonsectarian students of counseling. Table 4 shows the means and 

standard deviations of student group scores for each of the ten areas 

tested by the TJTA. Table 5 gives the F ratios obtained in comparing 

sectarian and nonsectarian students on the basis of TJTA personality 

trait scores. As the table indicates, the null hypohtesis could not be 

rejected at the .05 level for nine of the ten traits. Only the measure 

of depression discriminated between the two groups, with the sectarian 

testing out as more depressed. Similarity of scores on all other traits 

would seem to indicate the sample groups were drawn from population hav

ing equal mean scores. 

Hypothesis 2 in null form stated that there would be no signifi

cant differences in samples means between effective and noneffective 

students of counseling when compared on personality traits measured by 

TJTA. Table 5 shows the results of analysis. Once again, the only dis

criminating measure at the .05 level of confidence were that of social 

activity, dominance and self discipline. Of the ten personality traits 

measured by the TJTA, scores on seven traits were so similar as to indi

cate the samples drawn from the population having equal mean scores. 

The null hypothesis is retained. 

General Hypothesis: The general hypothesis stated that there 

would be no significant differences in personality traits between 

effective and noneffective students of counseling. Since the personality 

trait of depression discriminated between sectarian and nonsectarian 

groups, and personality traits of social activity, dominance and self 

discipline discriminated between effective and noneffective groups. 

The general hypothesis must be rejected. 
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Table 3 

Distribution by Age, Courses in Counseling Related Areas, 
and Experience for Noneffective and Effective Sectarian 

and Nonsectarian Students Retained for Analysis 

Noneffective Effective 
Sectarian Nonsectarian Sectarian Nonsectarian 

Age 
20-25 11 4 13 3 
26-30 5 3 4 5 

31-35 0 3 0 5 
36-40 15 0 2 
41 and over 0 2 0 2 

Courses in semester 
hours 
14 or less 7 1 13 3 
15-20 23 4 1 
21-25 2 0 0 0 
26-30 2 1 0 1 
31-35 2 5 0 1 
36 and over 2 7 0 11 

Experience in 
years 
.5 or less 10 5 8 
1 2 3 3 3 
2 2 2 1 3 
3 2 3 0 1 
4 0 2 0 2 
5 0 0 0 0 
6 and over 12 0 3 

N=17 N =17 N= 17 N =17 
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Personality Trait Score Means and Standard Deviations 
For Student Subgroup 

Effective : Noneffective 
Sectarian Nonsectarian Sectarian Nonsectarian 

Trait X SD X SD X SD X SD 

Nervousness 9.18 6.75 6.24 3.62 9.24 4.67 9.41 6.95 

Depression 8.14-1 5.96 4.41 3.39 15.24 5.27 5.06 4.30 

Social Activity 27.94 5.27 27.06 9.18 30.35 8.51 32.65 3.74 

Expressiveness 
Respons iveness 30.53 10.90 32.06 4.10 33.47 5.31 33.59 4.69 

Sympathy 31.59 10.25 34.82 3.30 33.88 2.30 33.41 5.61 

Subjectivity 10.06 5.92 6.24 3.74 4.94 4.35 8.29 6.08 

Dominance 21.05 6.99 22.29 7.06 25.00 8.25 26.76 5.94 

Hostility 7.88 7.39 • 5.41 5.05 6.82 5.42 9.25 5.93 

Self Discipline 26.35 7.61 19.53 12.54 27.53 7.62 27.71 6.55 

Self Attitude 28.18 8.57 29.06 2.15 27.47 4.43 27.29 5.76 
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Table 3 

2x2 Analysis of Variance Showing Comparison Groups 
in each Subscale of TJTA 

Source of Variance df SS MS F 

Nervousness 
Between school types (BST) 1 41.31 1.17 (n.s.) 
Between effectiveness types 
(BET) 1 54.72 1.55 (n.s.) 

Interaction: School x 
Effectiveness (ISXE) 1 51.19 1.45 (n.s.) 

Within Groups 64 2263.41 35.37 

Depress iveness 
(P<.05: BST 1 103.76 4.18 (P<.05: 

BET 1 13.23 .53 (n.s.) 
ISXE 1 39.77 1.60 (n.s.) 
Within Groups 64 1589.18 24.83 

Social Activity 
(n.s.) BST 1 8.48 .16 (n.s.) 

BET 1 272.00 5.05 (p < .c 
ISXE 1 42.88 .80 (n.s.) 
Within Groups 64 3443.64 53.81 

Expressive Responsive 
BST 1 11.53 .23 (n.s.) 
BET 1 84.94 1.71 (n.s.) 
ISXE 1 8.46 .17 (n.s.) 
Within Groups 64 3171.54 49.56 

Sympathy 
BST 1 32.48 .80 (n.s.) 
BET 1 3.31 .08 (n.s.) 
ISXE 1 58.37 1.43 ( n.s.) 

Within Groups 64 2611.47 

o
 

CO o
 

Subjective 
BST 1 51.19 1.99 (n.s.) 
BET 1 .02 .00 (n.s.) 
ISXE 1 74.13 2.88 (n.s.) 
Within Groups 64 1643.47 25.68 

Dominance 
BST 1 38.02 .71 (n.s.) 
BET 1 300.72 5.60 (p < .05 
ISXE 1 1.42 .03 ( n.s.) 

Within Groups 64 3435.53 53.68 
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Table 5 —Continued 

Source of Variance df SS MS 

Hostility 
BST 
BET 
ISXE 
Within Groups 

1 
1 
1 
64 

.01 
44.79 
103.85 
3676.47 40.62 

.00  
.83 
2.56 

(n.s.) 
(n.s.) 
(n.s.) 

Self Discipline 
BST 
BET 
ISXE 
Within Groups 

1 
1 
1 
64 

187.78 
371.78 
208.23 

4615..90 72.12 

2 . 6 0  
5.16 
2.88  

(n.s.) 
(p < .051 
(n.s.) 

Self Attitude 
BST 
BET 
ISXE 
Within Groups 

1 
1 
1 

64 

2.12 
25.94 
4.76 

1205.18 18.83 

.11 
1.38 
.25 

(n.s.) 
(n.s.) 
(n.s. ) 

F .05(df 1,70) = 3.98 
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Summary 

Two instruments, the TJTA and TCS, were used in this study to 

analyze the effect of personality upon two types of samples, sectarian 

and nonsectarian students of counseling. Analysis of variance was used 

to analyze the experimental results. The findings indicated that, of the 

ten traits examined, the personality traits labeled social activity, 

dominance and self discipline had the greatest effect upon effectiveness 

of counseling students. Summary, conclusions, and recommendations will 

be presented in the next chapter. 



CHAPTER 5 

SUMMARY, CONCLUSIONS, IMPLICATIONS, 
AND RECOMMENDATIONS 

The subject of counseling as a process and the practice of 

counseling as a skill have been of perennial interest to behavioral 

change agents and educators. Counseling is practiced by individuals in 

secular and sectarian professions. Sectarian and nonsectarian practi

tioners alike are interested in identifying those factors which contri

bute to a successful counseling encounter. Several writers have specu

lated that the personality of the counselor is one such factor, with a 

direct relationship to the outcome of the counseling process. This study 

was an attempt to determine which personality traits were significantly 

different between effective and noneffective, and between sectarian and 

nonsectarian students of counseling. 

Summary 

This study sought to answer the following questions: Are there 

personality trait differences between the effective and noneffective 

student counselor? Are there personality trait differences between 

student counselors from the sectarian and nonsectarian settings? Is 

there an interaction effect between effectiveness and school setting, in 

terms of the personality traits examined? Stated in terms of null 

hypotheses, these questions became: (1) there will be no differences in 

personality traits between students of different effectiveness or in 
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different school settings, nor any interaction of effectiveness and 

setting; (2) there will be no difference in sample means between sec

tarian and nonsectarian students of counseling; (3) there would be no 

difference in sample means between effective and noneffective students 

of counseling; (4) there would be no interaction between effectiveness 

and school setting for students of counseling. 

Two psychological instruments were used: the TCS to separate the 

samples into effective and noneffective counselors, and the TJTA to 

assess personality traits of the samples. The TJTA measured ten person

ality traits: nervousness, depression, social activity, expressive, 

sympathy, subjectivity, dominance, hositility, self discipline, and self 

image. 

The instruments were given to students in sample' drawn from five 

sectarian professional schools located in the Southwestern United States, 

and two nonsectarian graduate schools offering a Master's degree program 

in counseling. The nature of the data allowed the use of parametric 

statistics in testing the hypotheses. 

Conclusions 

Statistical analysis of (2x2 analysis of variance) the data fror. 

these psychological instruments led to the following conclusions: 

1. That people entering the ministry and people entering into 

counseling have similar personality traits. The people enter

ing into the ministry seem to be more depressed than people 

entering into the field of counseling. 
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2. It would appear that for both the sectarian and nonsectarian 

counselor, being too socially, active, is characteristic of a 

noneffective counselor. 

3. Also, the noneffective counselor, regardless of type (sec

tarian or nonsectarian) tends to be more dominant and self 

disciplined, than the effective counselor. 

Implications 

It would appear that adjustment of certain areas of personality 

through educational procedures could improve counselor effectiveness. 

The three personality traits of social activity, dominance and self 

discipline contributed to the variance between effectiveness and non-

effectiveness, and might be amenable to improvement through training 

programs. Such training might aim at a reduction or an increase in these 

personality traits, to bring the behavior into an effectiveness range 

(as determined by personality inventory scores). The data suggest that 

a course in personality adjustment for counselor effectiveness might be 

warranted. Clinebell (1969) has indicated that training programs for 

counselors can bring about desirable behavioral changes. 

Sectarian and nonsectarian schools, educating students for a pro

fession in which they will be expected to counsel, should take a close 

look at the degree to which their students are socially involved, self 

disciplined, and dominant. These three personality traits might be used 

as a selection factor in the selection of prospective students. The 

students' selective personality characteristics might be used in the de

signing of individual and group training programs. These training 
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programs could be designed to encourage desirable behavioral changes as 

well as provide individual opportunity to work out personality problems. 

Such a training program might lead to more individual counselor effec

tiveness, if it were an integral part of the counselor training program. 

Recommendations for Further Study 

In answering the questions proposed, this study has raised a 

number of questions and opened areas for further study. These questions 

and areas of study vary in depth and complexity; however, examination of 

each could yield meaningful additions to the body of knowledge related 

to counseling and the counseling process. 

1. Are there certain personality trait combinations that will be 

predictive of the degree of warmth, empathy and genuineness possessed by 

the counselor? If so, are these personality traits susceptible to change 

through training? 

2. What is the effective range, more precisely, of social activity 

of the effective counselor? What are the upper and lower limits of 

social activity, beyond which the counselor ceases to be effective? 

3. What are the behaviors and attitude characteristics that com

pose social activity? 

4. In this study we compared only students of counseling. Further 

research might extend this study to compare practicing pastoral counselors 

and nonsectarian counselors. Looking at sectarian counselors only, one 

could search for differences between Protestant and Catholic pastoral 

counselors, or among sectarian counselors working in different settings 

(e.g., school counselors, agency counselors, and counselors in hospitals). 



5. In the present study, the greatest variance in personality 

traits was within rather than between groups. What, more specifically, 

is the nature of this variance? Can it be divided into factors to be 

isolated for further study? 

6. Longitudinal studies might explore the effects of schooling, 

time, and experience upon the personality of the counselor. One such 

study might measure the rate of change of the effective counselor as 

contrasted with that of the noneffective counselor over time. Could it 

be that a noneffective student counselor might, over time, become the 

more effective professional counselor? 

These and many other questions can be raised. As it was noted, 

the literature of the last ten years asserts that personality plays an 

important part in successful counseling outcomes, yet there is very little 

research reporting the personality traits that affect the counseling 

process, or the effect they have upon the counseling process. It would 

seem that this whole area is available for further research. 



APPENDIX A 

SCHOOLS FROM WHICH SAMPLES WERE OBTAINED 

NONSECTARIAN 

The University of Arizona 
Tucson, Arizona 

American Institute of Family Relations 
5287 Sunset Boulevard 
Los Angeles, California 90027 

SECTARIAN 

American Baptist Seminary of the West 
1300 E. Covina Hills Road 
Covina, California 91724 

Fuller Theological Seminary 
135 N. Oakland Avenue 
Pasadena, California 91101 

Los Angeles Baptist Theological Seminary 
21726 W. Placerita Canyon Road 
Newhall, California 91321 

School of Theology at Claremont 
Foothill Boulevard 
Claremont, California 91711 

Talbot Theological Seminary 
13800 Biola Avenue 
La Mirada, California 90638 
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APPENDIX B 

DEMOGRAPHIC DATA QUESTIONNAIRE 

INFORMATION 

Date 

Name Age School 

Degrees School 

Courses in counseling by term hours Qt.Sem 

Courses in psychology by term hours Qt.Sem 

Experience in counseling by years or months 

Setting in which you worked as a counselor 

Which program are you presently enrolled 

Your present classification is 

Family Constellation 

List all siblings in descending order, including yourself, indicating 
age spacing by years and/or months. 

Name Age Education 
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APPENDIX C 

DISTRIBUTION BY RAW SCORE OF TOTAL SAMPLE 
(SECTARIAN AND NONSECTARIAN) ON THE TCS 

x x 

Raw Score 2 3 4-5 
N = 1 1 

x 
x 
X 
X 

X X 
X X 

X X X X 
X X X X X X X 
X X X X X X X X 
X X X X X X X X 
X X X X X X X X 

X X X X X X X X X 
X X X X X X X X X 
X X X X X X X X X 
X X X X X X X X X X 
X X X X X X X X X X 
X X X X X X X X X X 
X X X X X X X X X X 
X X X X X X X X X X 

6 7 8 9 10* 11* 12* 13 14 15 
8 12 12 12 14 14 17 11 10 11 

X 
X X X 

16 17 18 
2 1 1 

X = 10.94 

a = 2.61 

Total N = 118 

"Zone of Elimination 
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APPENDIX D 

TAYLOR-JOHNSON PERSONALITY TRAITS DEFINED IN BEHAVIORAL TERMS 

The following personality trait definitions are suggested by Taylor 

(1968) in the Taylor-Johnson Temperament Analysis Manual (pp. 4-6). 

Nonpossessive warmth (positive regard): Nonpossessive warmth 

ranges from an effective level where the therapist warmly accepts the 

patient's experience as part of that person, without imposing conditions, 

to a noneffective level where the therapist evaluates a patient or his 

feelings, expresses dislike or disapproval or expresses warmth in a selec

tive and evaluative way. 

Empathy: Empathy involves sensitivity to another person's current 

feelings and the verbal facility to communicate this understanding. 

Genuineness: Genuineness ranges from a low, noneffective level, 

where there is a facade or defensiveness and a denying of feelings, to an 

effective leve, where there is self congruence and freedom to be oneself. 

"Being oneself" in the counseling setting means the counselor expresses 

honestly the response he feels, rather than offering an artificial "pro

fessional" response. 

Sectarian school (seminary): This is a school of graduate study, 

requiring an undergraduate degree for entrance, which openly supports a 

particular religion and which has as its purpose the offering of profes

sional training for a religious occupation. 

Nonsectarian school: This is a graduate school requiring an under

graduate degree for entrance, which is neutral toward all religions. Such 
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a school is training students in counseling skills that can be used in 

several professions, including religious ones. 

Nervous (vs. Composed): A nervous person is tense, high strung, 

or has an apprehensive attitude. The opposite, a composed person, is 

characterized by a calm, relaxed and tranquil outlook on life. Nervous

ness affects the person's ability to concentrate, results in undue worry 

or anxiety, and can also result in excessive concern about health or 

physical well-being. External manifestations would be excessive excit

ability; easy loss of composure; excessive smoking, eating or drinking; 

indigestion or loss of appetite, or nervous mannerisms such as nail biting 

or foot tapping. 

Depressive (vs. Lightheated): The depressive person is pessimistic, 

discouraged, or dejected in feeling, tone or manner. His opposite, the 

lighthearted person, is characterized by a happy, cheerful and optimistic 

attitude or disposition. Depressive states or reactions include feelings 

of apathy, despondency, disillusionment, or pessimism, depressive pre

occupation with life, problems, or misfortunes, emotional exhaustion and 

contemplation of suicide. Indirect indications of depression would be 

feelings of being unwanted or not belonging, of fearfulness, of being 

unimportant or unappreciated, as well as a tendency to be easily dis

heartened by criticism and discouraged because of lack of self confidence 

or a sense of inferiority. 

Active Social (vs. Quiet): Social activity is being energetic, 

enthusiastic, and socially involved. Quiet is characterized by social in

activity, lethargy, and withdrawal. Measured activity would be active 

energetic patterns including participation in community, club, or group 
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activities, preference for being with friends or other people, and 

interest in people and in making new friends. 

Expressive-Responsive (vs. Inhibited): An expressive person is 

spontaneous, affectionate, demonstrative. Inhibition is portrayed by 

restrained, unresponsive, or repressed behavior. This trait includes the 

ability to express warmth by friendliness and cordiality, as well as by 

the more personal and intimate expressions of such feelings. Other indi

cations of this trait are friendliness and responsiveness in contact 

with people; being talkative and expressing oneself with animation, en

thusiasm, and gestures. To have many friends, to be able to show affection 

without embarrassment, to be warmly demonstrative with members of one's 

family, to be able to express tenderness, sympathy, or pleasure, and to 

be willing to share one's joys or sorrows with another person—these are 

examples of expressiveness. 

Sympathetic (vs. Indifferent): Sympathy is being kind, understand

ing and compassionate. Indifference is being unsympathetic, insensitive 

and unfeeling. Some manifestations of sympathy are forgiveness, compas

sion, and a sensitivity to the needs and feelings of others; interest and 

concern for the welfare of others; awareness of another's need for en

couragement, kindness, or understanding—as well as concern for children, 

animals, and the elderly. People with this quality evidence a desire to 

help those in need, and are sought out by others in times of stress or 

trouble. 

Subjective (vs. Objective): A subjective person is emotional, 

illogical, and self-absorbed. An objective person is one who is fair-

minded, reasonable, and logical in attitude. Subjective people are overly 
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sensitive, introspective, jealous, suspicious, or self-conscious, and 

have a tendency to daydream, hold grudges, be easily embarrassed, or mis

interpret the motives of others. An objective person has the ability to 

be analytical, impartial, dispassionate, and neither preoccupied with 

introspection nor plagued by internal doubts and fears. 

Dominant (vs. Submissive): A person who is confident, assertive, 

and competitive, is dominant. S submissive person is passive, compliant, 

and dependent. A dominant person has ego-strength, and is influential 

with others. He has self-assurance, confidence, and leadership. A sub

missive person will give way to others' wishes, avoid complaining, seek 

peace at any cost, and be easily persuaded or taken advantage of by others. 

Such behavior may be accompanied by an absence of self-esteem. 

Hostile (vs. Tolerant): A hostile person is critical, argumenta

tive, punitive in nature. A tolerant person is one who is accepting, 

patient, and humane in attitude. Hostility can be seen in criticalness, 

thoughtless behavior, overt rudeness. The hostile person has a tendency 

to be superior, overbearing, impatient, sarcastic, argumentative, un

reasonable. He may be contemptuous of weakness in others and quick to 

show temper, to "tell others off," and in a hostile manner react to people 

in general. A tolerant person is one who shows deep respect for other 

human beings, freedom from racial and religious prejudice, patient and 

lenient attitudes, and a disinclination to complain or criticize. 

Self Discipline (vs. Impulsive): A person who is controlled, 

methodical and persevering has self-discipline. An impulsive person is 

one who is uncontrolled, disorganized, changeable. A self-disciplined 

person tends to be neat and orderly, to have the ability to organize and 
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plan, to have endurance and perseverance. He will have the inclination 

to set goals, and will have good self-control. The impulsive person, on 

the other hand, will show hastiness in making decisions, vacillation, 

poor ability to plan, and a tendency to take chances, to be easily tempted, 

to get into trouble because of hasty acts, as well as the inability to 

break bad habits. 

Self Attitude: The self-attitude score shows the individual's 

attitudes toward himself and toward life in general. The attitude scale 

is divided into three levels: high, neutral, and low. A high attitude 

score indicates a strongly defensive feeling; that is, the individual is 

unable or unwilling to see himself honestly and objectively and has given 

himself the "benefit of the doubt." The need to appear in a favorable 

light may have many sources: It can indicate a high degree of anxiety 

due to over concern about "what others might think." It may show a persis

tent tendency to give socially desirable responses. It can reveal a stub

born refusal to divulge personal data because of a deep sense of suspicion 

and distrust of others. Neutral indicates a person who is frank, open, 

and straightforward in manner. He has little tendency to be over-critical 

or overly favorable to himself. The low scoring person is one who is 

self-depreciating. He may accentuate minor symptoms, and may attempt to 

make himself appear more disturbed than he actually is. (The purpose for 

appearing disturbed might be to gain sympathy or attention, or to impress 

others with an urgent need for help.) 
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