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ABSTRACT 

Community structure, organizing principles, and patterns of 

social interaction provide the major foci of this study. The goals of the 

research were to provide an ethnographic description of community insti

tutions and cultural themes in administratively different communities, to 

determine whether different patterns of social interaction could be iso

lated and then related to structural and cultural differences, and to test 

the usefulness of a comparative network approach for the study of com

munity differences. 

Fieldwork was conducted from 1971 through 1974 in two neigh

boring towns in southern Arizona, Townsite and Red Butte (pseudonyms), 

both of which are economically dependent on the production of copper. 

Townsite is an administered occupational community owned by the XYZ 

Mining Company (pseudonym) and administered by its officials. Red 

Butte is an incorporated town administered by a town council whose mem

bers are elected by the residents. 

Administrative structures and their effects on housing, busi

nesses, medical care, schools, churches, newspapers, utilities, 

community upkeep, police protection, fire protection, recreation, ethnic 

relationships, and management and union relationships are described for 

each town. The ethnographic survey of these institutions permitted iden

tification of various cultural themes or organizing principles for the two 

communities. Two sets of themes characterize Townsite, reflecting the 
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different views of administrators and residents, while only one set of 

themes characterizes Red Butte. Administrative themes in Townsite de

rive from the economic requirements of the mining, milling, smelting, 

and refining of copper, while the resident themes are reactions to this 

and result in varying amounts of apathy, dependency, frustration, in

hibition, and visibility. Themes in Red Butte emphasize personal inde

pendence . 

Patterns of social interaction as reflected in span, intimacy, 

range, frequency, composition by kinship and by sex, and jointness in 

personal social networks were then examined in a random sample of 40 

Townsite women and 20 Red Butte women. Span and composition by sex 

do not vary significantly between the two towns. Significant differences 

in intimacy, frequency, and composition by kinship are found but, on 

the basis of present knowledge, cannot be related to community struc

tural and cultural differences. However, significant differences in range 

and jointness can be related to different community structures and 

themes. 

Interaction within the community, as indicated by the number of 

network members drawn from the community, and interaction jointly with 

the spouse, as indicated by the number of network members shared with 

the spouse, increase significantly with length of residence in Townsite 

but not in Red Butte. The differences in community interaction and joint 

interaction with the spouse between newcomers and established resi

dents in Townsite and between established residents of the two towns 

are explained in terms of the cultural theme of visibility found in 
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Townsite, a theme related to community administrative and occupational 

structures. 

The research has shown network analysis to be a useful method 

for comparative community studies by demonstrating that patterns of 

social interaction as reflected in personal social networks change over 

time in some communities and not in others and that they change in de

finable ways which can be related to community structures and cultural 

themes. 



CHAPTER 1 

INTRODUCTION 

The community study has long been and continues to be an im

portant part of the social sciences. As Vidich, Bensman, and Stein 

(1964:x-xi) believe, 

The capacity for the community study to survive and to illumi
nate contemporary society may well be intrinsic to its scope, 
its methods, and its problems. . .. As a consequence of the 
unwillingness of most community researchers to forsake direct 
observation and direct reporting of community life, we still 
have coherent images of the community and social life which 
are unattainable by other methodologies. 

Some social scientists who have dealt with the problem of com

munity in complex society have felt that it was important to select 

"average" or "typical" communities in which to carry out studies, so 

that from them grand generalizations about community life could be 

made. Perhaps the clearest statement of this point of view from an 

American anthropologist comes from Arensberg (1961). He considers the 

problem of community as a sample and the problems of representative

ness, completeness, inclusiveness, and cohesiveness in the choice of 

a locality for study. Arensberg assumes that for a given society a "typ

ical" locality-based population aggregate (community) does in fact exist 

and can be found by proper methodology. This assumption is an early 

anthropological bias, the result of the emphasis that lasted for years on 

the study of what were believed to be culturally homogeneous groupings. 

Now that anthropologists have become aware of variation in these 
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supposedly homogeneous groupings, it is time to take into account vari

ations within and between communities in complex societies so that 

generalizations about them will have validity. In complex societies (and 

perhaps in "simple" or "primitive" societies as well), one cannot a 

priori assume that such a thing as a typical locality-based population 

aggregate even exists; to search for one is a waste of time. 

Other American anthropologists associated with community 

studies in complex societies are Lynd and Lynd (1929, 1937) with their 

Middletown studies and Warner and his associates (Warner and Lunt 

1941; Warner, Meeker, and Eells 1949) with a variety of studies. These 

believed that the study of communities could give an accurate reflection 

of the complex society in which they were found, although limitations 

in this approach were recognized in varying degrees. Lynd and Lynd 

chose a middle-sized city that they thought could give a view of "middle 

of the road" America, but they did realize that some aspects of their 

community would not be found in either larger or smaller groupings. 

They saw size, but not location, as an important variable. Warner and 

his associates carried out community studies in small cities in various 

regions of the United States, realizing that some regional variation did 

exist. These and other studies have been important in giving a picture 

of life in the various communities studied, but they provide a too narrow 

base from which to make broad generalizations about community life in 

general in complex societies. 

Other social scientists who have been concerned with the study 

of specific kinds of problems in various communities in complex soci

eties have been aware of extensive differences within and between 
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them. One such problem is that of administration of local comunities. 

Administration of local communities varies from that in which the people 

themselves make all decisions that affect them to that in which the 

people make no decisions that affect them. Communities with forms of 

administration that fall at the latter end of this continuum have been 

termed "administered communities," a name that is somewhat mislead

ing because all communities are in some sense administered. Thus, the 

fact of administration itself is not the defining characteristic. What does 

define communities that have been called "administered" is the lack of 

substantive participation in policy-making decisions on the part of most 

residents. The administration positions in such communities are not 

filled by consent of the residents and the administration is not represen

tative. Nonrepresentative administration is the defining characteristic of 

what have been called administered communities, a term I shall continue 

to use for lack of a better one. Examples of such communities are Ameri

can Indian reservations, Japanese-American war relocation centers in the 

United States, Israeli moshvei olim, company-owned towns, national 

park towns, armed services bases, and others. 

Drawing upon published sources on American Indian reservations 

and Japanese-American war relocation centers in the United States, as 

well as upon his own work in a moshav olim in Israel, Kushner (1973) 

developed a general model of administered communities. It is important 

to note that Kushner was concerned with communities that could be char

acterized as in a cultural contact situation, with the dominant cultural 

group ascribing membership in the community to a subordinate cultural 

group, the end desired being some kind of assimilation or acculturation 
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into the dominant group. While he limited his discussion to this variety 

of the administered community type, his general model applies to an

other, a variety I shall call the administered occupational community. 

The administered occupational community is represented by 

company-owned towns, armed forces bases, national park towns, and 

possibly others. The major differences are that membership is based up

on choice and that residents have in common a single employer. 

The one thing that all varieties of the administered community 

type have in common is that decisions that affect the community are 

made not by the residents of the community but rather by a small group of 

administrators not selected by the residents. The administrators are not 

directly responsible to the residents but to some other group. Lines of 

communication between administrators and residents range from quite 

open to practically nonexistent. However, in no administered community 

is there substantive participation in policy making by the residents. 

Possible conflict of interest is one result of the structure of 

administered communities. In the variety considered by Kushner in 

which a dominant cultural group attempts to assimilate or acculturate a 

subordinate cultural group, the possible conflict of interest is quite 

clear. The possibility of conflict of interest in an administered occupa

tional community, while perhaps not so apparent, is nevertheless just 

as real. In armed forces bases, for example, the needs and wants of the 

residents are subordinate to the demands of the military, just as in na

tional park towns they are subordinate to the demands of conserving 

natural areas. The demands of economic success determine policy in 

company-owned towns. A major difference between the two varieties of 
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administered communities is that in one the residents have no choice 

about being there, while in the other residence is by choice. In both, 

the wants and needs of the residents are subordinate to some primary-

consideration that is the reason for the existence of the community. 

The lack of responsibility to the residents on the part of the 

administrators appears to breed a kind of isolation. Instead of going to 

the residents to find out what they want or need, many administrators 

marvel at what appears to them to be ingratitude for what has been pro

vided. This is in itself just one indication of a conflict of interest. 

Many administrators appear to be willing to have an "expert" come in 

to tell them what should be done, but few seem to be willing to listen to 

the residents themselves. Isolation of administrators from the residents 

is another characteristic of administered communities. 

What does this mean for the residents? Spicer and others (1969: 

20) have stated that "public policy involving the future of human com

munities must be made by those communities, or the destruction of some 

of the most important human qualities is certain to take place, resulting 

in frustration, apathy, and dependency" (italics in original). This belief 

is probably held to some degree by nearly all American-educated social 

scientists, yet at the present time there are no data from administered 

occupational communities with which to test this statement. Abundant 

opportunities exist, however, for studying such a community. 

Allen (1966) and Lucas (1971) believe that true company towns 

are disappearing from both the American West and from Canada. In 

Arizona, this is simply not true. While it is true that in 1955 Kennecott 

Copper Corporation divested itself of its company towns and that many 
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old company towns have turned into abandoned ghost towns, there are 

still viable company towns in this state, with at least two being less 

than 25 years old. In Arizona alone, the Phelps Dodge Corporation has 

Ajo and Morenci, American Smelting and Refining Company has Silver 

Bell, Magma Copper Company had San Manuel, and Bagdad Copper 

Corporation has Bagdad. In addition, there are company towns in South 

America and Africa as well as in other parts of the United States. Other 

administered occupational communities, such as national park towns 

and armed forces bases also show no indication of disappearing from the 

scene. There is, then, abundant opportunity for studying the effects of 

nonrepresentative administration on a local community in any one of a 

variety of administered occupational communities. 

Drawing upon published sources dealing mainly with company 

towns as well as upon my own experience in a company town from 1971 

to 1975 and in a national park community during the summers of 1968 to 

1970, I suggest the following to be characteristic of all administered 

occupational communities: 

1. Membership voluntary. 

2. Membership on basis of occupation as opposed to some 

ascribed basis. 

3. No elected local government (Allen 1966; Bradwin 1968; Buder 

1967; Cleland 1952; McLaurin 1971), but residents may par

ticipate in county, state, and federal elections. The degree to 

which administration may try to influence these varies from 

community to community. 



Status dichotomy of members of the administration hierarchy 

and those outside of the hierarchy, although presence in this 

hierarchy does not necessarily imply presence in policy-making 

decisions. In armed forces bases, the distinction is between 

officers and enlisted men; in national park towns, between 

National Park Service employees and employees of the various 

concessions; and in company towns between salaried and day's 

pay employees. 

Young population during the active life of the community (Allen 

1966; Buder 1967; Lucas 1971). This is a result of the fact that 

in most administered occupational communities retired employees 

are not allowed to remain in the community. 

Involvement of a nonelective administration in nearly all 

spheres of life: 

a. Real property. Even if parcels are sold, and administration 

solely decides what may be sold, certain rights are re

tained (Buder 1967; Cleland 1952; Lucas 1971; McLaurin 

1971; Taylor 1915). 

b. Housing. Even in those specific communities where some 

houses are sold, administration retains rights (Bradwin 

1968; Buder 1967; Cleland 1952; Lucas 1971; McLaurin 

1971). 

c. Schools. Administration involvement ranges from building 

and staffing schools to providing land for schools and 

homes for teachers (Buder 1967; Cleland 1952; Lucas 1971; 

McLaurin 1971). 



Health facilities. Administration involvement ranges from 

building and staffing hospitals to deciding which doctors 

should be allowed to come into the community and provid

ing homes for them (Buder 1967; Bradwin 1968; Cleland 

1952; McLaurin 1971). 

Businesses. Administration may provide a company store 

at which employees are required to trade or merely decides 

which businesses may operate and where they will locate 

and provides housing for employees (Allen 1966; Buder 

1967; Cleland 1952; Lucas 1971; McLaurin 1971). 

Churches. Administration involvement ranges from build

ing and staffing churches to providing homes for the pas

tors and their staffs and deciding where churches may be 

built (Buder 1967; Cleland 1952; McLaurin 1971). 

Utilities. Administration may provide all utilities or may 

merely decide which utility companies may come in and 

provide housing for employees (Buder 1967; Cleland 1952). 

Recreational facilities. Usually built and maintained by 

administration (Allen 1966; Buder 1967; Cleland 1952; 

McLaurin 1971). 

Police protection. Local security officers are usually ap

pointed by administration and then deputized by the county. 

Nonadministration security officers at other levels (county 

and state) are provided housing (Allen 1966; Buder 1967; 

McLaurin 1971). 
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j. Fire protection. Usually provided by administration (Buder 

1967). 

k. Community upkeep. Administration usually provides a 

maintenance crew to keep the community according to 

administration standards (Buder 1967; Cleland 1952; 

McLaurin 1971). 

1. Local newspapers . Administration either publishes its own 

newspaper or maintains some control over papers published 

in its area of control (Buder 1967). 

7. Systematic exclusion of all persons not hired by the administra

tion or considered by administration to be necessary to the 

functioning of the community. An administered occupational 

community is a single-function community, and persons with 

other purposes are not allowed to become residents. Restricted 

recruitment of personnel by the administration is seen as neces

sary to accomplish the single purpose for which the community 

exists. 

While it is possible from published literature to establish this 

broad outline of administered occupational communities, we know prac

tically nothing about daily life in one specific community of this variety. 

This represents a huge gap in the literature. In short, we know next to 

nothing about the effects of a nonelected, nonrepresentative administra

tion of a local community upon its residents. 

Some social scientists who have been concerned with differ

ences between communities have developed various methodologies for 
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their study. One such methodology is that of social network used not 

in a metaphorical sense but in the analytical sense of Bott (1957), 

Barnes (1969), Mitchell (1969), and numerous other British social an

thropologists. Mitchell (1969:50) has said ". . .the uniqueness of par

ticular empirical communities can be comprehended through the structure 

of network linkages within them, while at the same time their features 

may be seen in terms of the universal characteristics of social institu

tions in general." 

Social networks have not been studied in the context of com

munities with different forms of administration, but they offer one pos

sible way to study the effects of different administrations of local 

communities upon residents. Do aspects of personal social networks 

vary with forms of community administration? If so, in what ways do 

they vary? Why? If they do not vary, why not? These questions provide 

the major focus of this study. 

Neighboring towns, Townsite and Red Butte (pseudonyms) were 

chosen for a comparative study of differences in personal social net

works of residents of administratively different communities. Both are 

economically dependent on copper production. Each is 5 miles from a 

large copper mine. The two towns are similar in many respects because 

they are both copper mining towns, but Townsite is an administered oc

cupational community owned and controlled by the XYZ Mining Company, 

while Red Butte is an incorporated community. 

Fieldwork was conducted in Townsite from October 1971 through 

December 1974 and in Red Butte from January 1974 through December 
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1974. During the period of fieldwork, my residence was in Townsite. 

The first purpose of the study was to obtain a general ethno

graphic description of each town. The general structure of each town, 

with particular emphasis upon the relation of the administration to this 

structure, was outlined. As this analysis proceeded, certain important 

organizing principles or themes (Opler 1946) at the community level be

came apparent. The second purpose was to compare selected aspects of 

personal social networks of residents of the two towns to determine the 

effects of different forms of administration upon them. 

Not until fieldwork had been completed, did I realize the im

portance of the fact that administered occupation communities are de

fined not only by nonrepresentative administration but also by being 

occupational communities, or communities in which administrators are 

also employers. When the research design was set up, I believed that 

I had controlled for the occupational factor by choosing for comparison 

an incorporated town whose residents were economically dependent on 

employment by copper companies. Subjects of the network portion of the . 

study were selected only from households in which one spouse was an 

employee of the XYZ Mining Company. Analysis of the data showed this 

research design to be faulty, however, in that it did not take into ac

count that administrators and employers were the same individuals in the 

administered occupational community and different individuals in the in

corporated community. In a town in which administrators are also em

ployers, everything said and done is in some way tied to one's career, 

regardless of administrative form. In a town in which administrators and 

employers are different people, one's community life is separable from 



one's career. As will be seen in following chapters, the occupation fac

tor may be as important as the administrative factor in distinguishing 

Townsite from Red Butte. 

This study represents an attempt to combine ethnographic and 

network approaches in a comparative framework to provide a statement 

of some of the ways in which individuals are articulated to the wider 

society in particular social environments, in this case, in an adminis

tered occupational community and an incorporated community. 



CHAPTER 2 

TOWN SITE: A COMPANY-OWNED TOWN 

The production of copper, from mining through milling, smelt

ing, and refining, provides the sole reason for the existence of Town-

site. The copper orebody is located about 50 miles from the nearest 

city. As Allen (1966) has pointed out, the isolation of natural resources 

from major population centers is one of the primary reasons for the con

struction of company towns. Officials of the XYZ Mining Company be

lieved that it would be necessary to build a town close to the orebody 

in order to have a supply of workers for the various operations. 

Construction of Townsite was begun in 1953. The XYZ Mining 

Company contracted with two construction companies to build a town 

suitable for housing employees. By late 1954, 1,000 houses, shopping 
s 

facilities, and a hospital were completed. XYZ acquired the town in 

1955. Another 276 houses were built in 1971. 

The XYZ Mining Company to obtain and to hold a steady force 

of workers has tried to make living in the town as attractive as possible. 

Unlike many other company towns, there is no sign at the entrance of 

Townsite declaring it to be the property of the company. Company of

ficials are very much aware of the bad connotations of the term "com

pany town" and have tried as much as possible to play down the role of 

the company in the daily life of Townsite. However, it is impossible to 

13 



be in Townsite for any length of time without company control becoming 

quite apparent. 

As the owner of nearly all real property in Townsite, the XYZ 

Mining Company is the self-appointed local governing body. Town 

policies are determined by the board of directors of the company, its 

president and vice president, the general manager of the local division, 

and possibly a few others. These policies are then carried out by the 

town administrator, who reports to the director of personnel services, 

who, in turn, reports to the general manager of the Townsite division of 

the company. 

The organization of Townsite was designed by the XYZ Mining 

Company to meet the needs of the company. Various rules for the resi

dents of the town, some of which are explicitly stated and some of 

which are only implicit, follow from a limited number of organizing 

principles. These principles have been inferred from various statements 

made by company officials. 

1. Principle I. Because the mining, milling, smelting, and refin

ing of copper provide the sole reason for the existence of the 

town, the requirements of the production of copper come before 

any other consideration. This appears to be the main organiz

ing principle from which all others follow. 

2. Principle II. Because the XYZ Mining Company has invested 

money in the town and because it pays the largest portion of 

the operating expenses, its officials are in complete control 

of the town. 



3. Principle III. Because all facilities in Townsite are provided 

by the XYZ Mining Company to assure a steady supply of 

workers for the production of copper, all families not involved 

in the production of copper or considered necessary to the 

functioning of the town, such as businessmen, schoolteachers, 

and ministers, are systematically excluded from residence. 

4. Principle IV. In order to make residence in the town as attrac

tive as possible to potential workers, the town is to be neat 

and clean. 

This is probably only a partial listing of the principles that af

fect life in Townsite. Furthermore, while there is agreement among com

pany officials on these principles, there seems to be some disagreement 

over exactly how policy should be implemented to achieve the desired 

effects. These principles have resulted, however, in numerous rules 

for the residents, rules made with the idea that "what is good for the 

company is good for the town." 

In Townsite, there is no pretense of allowing the residents to 

participate in the making of the rules that affect them. Some company 

towns have a committee made up of residents and company officials 

through which suggestions and complaints reach the proper officials, 

but nothing approaching this exists in Townsite. Formal two-way lines 

of communication between residents and administrators are nonexistent 

in this town. The only formal lines of communication are one-way, from 

administrators to residents. 
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The XYZ Mining Company's Townsite division work force of 

approximately 4,000 could not, of course, be required to live in Town-

site. Housing exists for less than one third of this number. Workers 

who do not live in Townsite commute from the surrounding area and from 

the city approximately 50 miles away by highway. It is only the more 

stable workers whom the XYZ officials wish to attract to Townsite. The 

remainder of this chapter deals with the various ways in which the com

pany has tried to achieve the goal of attracting and holding a steady 

force of workers, the various rules established to meet this end, and 

their effects upon the community. 

The Work 

From the beginning of operations at Townsite up to November 

1974, when the XYZ Mining Company began to be affected by a nation

wide recession, the company was constantly expanding and the demand 

for workers was great. The company advertised in the larger newspapers 

in the state and at times recruited in such areas as South Dakota and 

Colorado. 

No previous training is required for laborer jobs at the lower 

level, and almost every applicant who is at least 18 years old, who 

can pass a physical examination, and who is willing to have his finger

prints checked with FBI files is hired. 

Rule 1: An employee must be at least 18 years old. 

This rule is explicitly stated and is in keeping with state law. 



Rule 2; An employee must be in good physical health. 

This rule is explicitly stated, and it attempts to ensure that an 

employee is physically capable of being a productive worker. Before an 

applicant is hired, he must pass a physical examination administered by 

company doctors at the company hospital. 

Rule 3: An employee must be willing to have his fingerprints 

checked with FBI files. 

This rule is also explicitly stated, and it attempts to ensure 

that an employee will not be a troublemaker. People with previous crim

inal records on file with the FBI are not hired. 

These rules are generally considered to be easy to meet, and 

many people are attracted by the availability of work with few initial 

requirements. 

Many people are also attracted by the pay, generally considered 

good for jobs requiring no previous training. As of December 1973, the 

lowest paid surface laborer received $3.81 per hour, with additions for 

cost of living, shift differentials, and overtime. The lowest paid under

ground laborer, such as a chute tapper, received $4.11 per hour, again 

with the above additions. 

During the course of the fieldwork, The XYZ Mining Company 

began to hire women to fill laborer's positions and appears to be quite 

pleased with their performance. Women receive the same pay as men 

and are hired to work everywhere except underground. 
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For all but a very few office workers, the normal work week at 

the beginning of this study was 6 days, 8 hours a day. In keeping with 

federal law, the worker received time and a half pay for the sixth day, 

so that he was paid for 52 hours for each 48 hours of work in a wekk. 

This schedule was referred to as the "standard six-one," which means 

6 days of work followed by 1 day off. 

A variation of this schedule was the "rotating six-one," which 

meant that an employee had rotating days off. For example, if a worker 

had Sunday off one week, the next week he would have Monday off, the 

following week Tuesday off, and so forth. This meant that an employee 

actually worked 7 days in a row before having a day off even though in 

any given week from Sunday through Saturday he worked only 6 days. 

In 1973, the XYZ Mining Gompany began experimenting with a 

5-day work week. But as with the 6-day work week, the employee still 

works 7 days before having a day off. This new schedule is referred to 

as the "seven-one, seven-two, seven-four." This means 7 days of 

work with 1 day off, then 7 days of work with 2 days off, and then 7 

days of work with 4 days off. Many workers who have switched to this 

schedule do not like it for two reasons even though it means more days 

off. 

The first reason the schedule is disliked is that it means a con

siderable cut in pay. Under this system, the worker averages 42 hours 

per week for which he receives pay for 43, being paid time and a half 



for the 2 hours over 40. This means the loss of 9 hours of pay each 

week. Many workers volunteer for overtime work a few days each month 

to make up the difference. 

The second reason the schedule is dislike is that it still re

quires 7 days of work before a day off. As one employee stated, 

If I 'm going to be paid for 5 days of work, then I want to work 
5 days. The way it is, I'm still working 7 days. There's no 
reason why we can't work a "five-two" like the rest of the 
country. The company sure screwed up with this one. 

Shifts are another part of the work schedule in Townsite .  The 

three main shifts are "days," "p.m.'s," and "graveyard," or roughly 

8:00 a.m. to 4:30 p.m., 4:00 p.m. to 12:30 a.m., and 12:00 a.m. to 

8:30 a.m. There are some minor variations of these times at both the 

plant site and the mine site. 

Under the old "six-one" schedules, the employees worked 

rotating shifts every 2 weeks, with shift change on Sunday. This meant 

a "long change" and two "short changes" for each complete set of shifts. 

For example, the employee who worked the day shift on Saturday would 

go on graveyard shift on Sunday. This is a "long change." However, 

the employee who worked the graveyard shift on Saturday, that is, until 

8:30 a.m. Sunday morning, would report at 4:00 p.m. Sunday afternoon. 

This is a "short change," as is the change from the afternoon shift to 

day shift. While the "long changes" were liked, the "short changes" 

were almost universally hated. 

Under the new "seven-one, seven-two, seven-four" schedule, 

shift changes occur on an employee's days off. For example, the day 
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shift starts on Tuesday and runs through the next Monday. Tuesday is 

the day off, but the employee does not go to work until the graveyard 

shift on Wednesday. The graveyard shift then runs through the next 

Tuesday, with Wednesday and Thursday being days off. The employee 

then reports for work at the "p.m." shift on Friday. This shift lasts 

through the next Thursday, and then the worker has Friday, Saturday, 

Sunday, and Monday off. He returns to work on Tuesday morning, begin

ning the next shift set. 

In addition to long work weeks and rotating shifts, employees 

must also contendwith work which may be hazardous as well as dirty. 

Several people have been killed in job-related accidents, and many 

others have received injuries, ranging from minor to serious. Under

ground work is considered the most hazardous, but there are also dan

gers at the mill, smelter, and refinery. One employee expressed what 

is nevertheless an almost universal sentiment in the town when he said, 

No matter how bad it is here, it 's nothing like mining coal. 
You couldn't get me to do that for nothing. 

In spite of the many drawbacks, new applicants seek employ

ment with the XYZ Mining Company every day. They come because of 

the availability of work, few requirements other than age and health, 

and because the pay is considered good. Many find they do not like the 

work and leave. But others find their jobs satisfactory, and it is this 

group that officials of the XYZ Mining Company would like to have move 

to Townsite as permanent residents. Employees are not required to live 

in Townsite, but officials offer various fringe benefits, which will be 

discussed later, to attract stable workers. 
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Management and Union Personnel 

A newcomer cannot be in Townsite long before becoming aware 

of the distinction between administration and union personnel, which is 

the distinction between salaried and day's-pay employees. The payroll 

number of a day's-pay man becomes an important part of his personal 

identification for such varied purposes as cashing a check or seeing a 

doctor at the hospital. It functions in much the same way as a name for 

a salaried employee. Day's-pay men receive their checks, on yellow 

paper, every other Thursday. Salaried men receive their checks, on pink 

paper, on the fifteenth and last of each month. Salaried personnel draw 

checks while on sick leave, but the day's-pay men do not. There is little 

doubt that the salaried worker in Townsite enjoys a higher status than the 

day's-pay worker, although the latter may be making more money. When 

people meet for the first time in the town, the category to which each be

longs is one of the first things to be determined—each will ask the job 

classification of the other. 

The distinction is important in many ways. The day's-pay men 

are subject to strikes at each contract negotiation, which in recent times 

have come every 3 years .  This means that they can anticipate times of no 

work, which in the history of Townsite have ranged from less than 1 

month to over 9 months. Salaried personnel, of course, continue to work 

and to draw their salaries during a strike, even though they may be do

ing work which is quite different from regular duties. Regardless of their 

specific tasks during a strike, salaried workers have an income, unlike 

the day's-pay workers. 



Day's-pay employees react to the possibility of strikes in dif

ferent ways. A very few save money for the time they will be out of work, 

but most save nothing for this time .  A very few also see to it that out

standing debts are paid off before a strike, but since most have strike 

clauses written into the contract at the time of major purchases they do 

not worry about outstanding debts. A very few also stock up on canned 

and dried foods in the months before a strike is due, but this is rare. 

Only a very few of the day's-pay men prepare in any way for the eventu

ality of a strike, even though union leaders begin to tell their people a 

year before negotiating time to start belt-tightening in order to set aside 

a little for strike time. 

What do these people do during a strike? The company allows 

them to remain in their homes without paying rent until negotiations are 

settled, and then a plan of repayment is worked out. This is done partly 

out of good faith on the part of the company and partly out of a desire to 

have a work force on hand immediately after the contract is approved. 

Many workers leave their families in the town while they go elsewhere 

looking for work for the duration of a strike. They return to work as soon 

as the new contract is signed. Some day's-pay workers who joined a 

union stay in Townsite and work the picket lines for which they receive 

$40 for 4 hours of work each week. This amount allows them to buy food 

for their families but little else. Day's-pay men who choose not to join 

a union do not, of course, have this option. 

Interestingly enough, residents of the town who have been 

through one or more strikes do not remember them as "bad times." On 

the contrary, some speak rather fondly of them as times when the family 



was closer that at other times. They joke about eating beans and weiners 

rather frequently, and several have said that health-wise they were prob

ably better off because "we ate more and drank less." 

Part of the joking about strike times is probably a reaction to 

the acceptance of the inevitability of strikes, a sort of feeling that if 

you cannot do anything about a situation you are better off accepting it 

than worrying about it. But no one looks forward to a strike or to the 

possibility of a strike. 

July 19 67 saw the beginning of the longest strike in the history 

of Townsite, a walkout that was not resolved until 9 months later. This 

strike had a devastating effect on many families, who left because they 

could not get by without a paycheck for that length of time. In a random 

sample of 40 women, only 15 had come to Townsite before 1967 and many 

of these had husbands who had been salaried employees at the time of 

the strike. Residents and officials alike regard this strike as one of the 

most significant events in Townsite's short history. 

Community feeling toward the unions and their activities varies. 

Most day's-pay men believe that the unions have been helpful and bene

ficial to them, although only about 60 percent of the eligible workers be

long to a union. Some of the businessmen, in particular, believe that 

the unions have promoted a kind of idealization of mediocrity and have 

taken away individual initiative .  Top administrative officials seem to 

accept the unions as a necessary evil. 

The most interesting reaction to the unions, however, comes 

from salaried workers who do not occupy policy-making positions in the 



administration hierarchy. The only people in this category whom I have 

heard voice strong support for unions in general are former union mem

bers who have since been promoted to salaried positions. In spite of 

this, however, nearly all people in this category sit around in the pri

vacy of their homes discussing the union positions on various issues 

and clandestinely expressing the hope that the unions will get what they 

are working for. This is because the benefits gained by the unions for 

the day's-pay men eventually filter down to the salaried workers, espe

cially in the way of pay, working hours, and fringe benefits. This means 

that the lower status day's-pay men are striking for something that will 

also benefit the higher status salaried workers. But since the salaried 

workers are part of the administration, they do not actively and publicly 

support the unions. Nearly all passively and privately support the 

unions. This indicates a certain amount of inhibition regarding speaking 

out on issues that affect all residents of the town. 

It should be pointed out that administrative town policy has 

never been a matter for negotiation. XYZ Mining Company and the unions 

do not negotiate on town conditions or rules. Union grievancemen and 

negotiators represent the only formal two-way communication links be

tween employees and company officials. These men function only for 

day's-pay men at the place of work and in no way negate the earlier 

statement that there are no formal two-way lines of communication for 

Townsite residents with company officials who make the policy that af

fects daily life in Townsite. 



Ethnic Relations 

The major ethnic distinction made by residents of Townsite is 

between Anglos , who are about 65 percent of the population, and 

Mexican-Americans, who make up about 35 percent of the population. 

The descriptive terms employed vary from "white," which is the way 

most Anglos refer to themselves, and "Mexican-American," which is the-

way most Mexican-Americans refer to themselves, to "gringo" for the 

Anglos and "Chicano" and "Texas nigger" and "Spanish speakers" for 

the Mexican-Americans. 

Regardless of the personal feelings of individuals about mem

bers of other ethnic groups, official company policy is nondiscriminatory. 

While it is true that there are few Mexican-Americans in the upper levels 

of the administration hierarchy, this is said to be the result of educa

tional differences, a reflection of problems in the larger society and not 

just Townsite and the XYZ Mining Company. Townsite has never had 

segregated housing, a very common characteristic of many other company 

towns through the mid-60's and, in some places, even to the present. 

Mexican-Americans and Anglos have always lived side by side in Town-

site, long before discrimination was banned by law. Likewise, schools, 

swimming pools, and other facilities in Townsite have not been segre

gated. 

In a random sample of 40 women, 8 were married to men of a 

different ethnic group. Four were Anglos married to Mexican-Americans 

and four were Mexican-Americans married to Anglos .  Of the sampled 

households, 20% represented mixed marriages .  
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It may be significant that Townsite has no structured activities 

that promote ethnic identity, unlike the neighboring town of Red Butte, 

as discussed in Chapter 3. The emphasis in Townsite is on such activ

ities as a Flag Day parade sponsored by the Elks, Independence Day 

celebrations held by various groups, and Labor Day celebrations spon

sored by such groups as the unions and the Elks. 

While individuals recognize ethnic differences, formal recog

nition does not exist in Townsite. The emphasis is on "Americanism," 

or the feeling that 

people are people, and there's good and bad of every kind. 
But we're all in this together. 

Ethnic differences are subordinated, while similarities, such as respect 

for the flag and family and the sharing of a common job situation and 

community are promoted. A woman who had referred in one conversation 

to Mexican-Americans as "Texas niggers" added, 

But we've got good Mexicans here. They're clean and nice 
like anybody else in this town. 

Although I have little data on Mexican-American attitudes to

ward Anglos, it may be significant that in no Mexican-American house

hold was the term "gringo" used in my presence or any other term to 

denote Anglos. When Spanish was used in my presence, some household 

member always translated what had been said into English for my benefit. 

On several occasions, a person would indicate that it was easier to ex

press an idea in Spanish to another household member and then would ask 

that person to translate into English. In other words, all Mexican-

Americans were extremely polite to me and tried hard to avoid making me 

feel "different." 
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Rathje and Sabloff (1972:6) have suggested that in ports-of-

trade, which are a specific variety of one-function communities, one 

can expect to find "flexibility of cultural norms: pragmatic, culturally 

non-specific norm structures" as well as spatial dispersal of " .  . .  the 

structures that serve as foci. .  . for different ethnic groups" (Rathje and 

Sabloff 1972:6). These may be characteristic of all one-function com

munities and not just of ports-of-trade. The emphasis on similarities in 

Townsite has already been pointed out as well as the lack of structured 

activities that promote ethnic awareness. While such activities are 

found in Red Butte (Chapter 3) and many Townsite Mexican-Americans 

attend them, within Townsite itself ethnic differences are subordinated 

to nonethnic similarities. 

Housing 

Company-owned housing is one of the major reasons given by 

residents for their decision to move to Townsite. As in most company 

towns surveyed in the literature—the one exception I have found is 

Pullman, Illinois (Buder 1967)--the rent is exceptionally low. A two-

bedroom house rents for $58.71 per month, and the largest four-bedroom 

house rents for about $125.00 per month. This is about half that charged 

for comparable housing in surrounding communities and about a third that 

charged in the nearest city. 

Unlike housing in some company towns, houses in Townsite are 

planned by administrators to be quite comfortable and well maintained. 

The office of the town administrator takes care of all indoor maintenance, 

with the exception of burned-out light bulbs. If a resident has any 
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problem with his house, from a worn-out washer in a faucet to a major 

structural problem, all he needs to do is to call the office of the town 

administrator and someone will be sent out to fix it almost immediately. 

Houses are painted inside and out every 5 years at no additional cost to 

the renter. Furthermore, the inside is painted each time one renter moves 

out before another renter moves in. 

Although renters are expected to maintain their own yards, the 

office of the town administrator helps even here. All houses have been 

landscaped with grass, trees, and shrubs. Once each year maintenance 

men trim all trees in the front yards and will also trim all those in the 

back yards at no charge if asked by the residents. 

The housing is a strong inducement for XYZ Mining Company 

employees to move to Townsite. Nearly everyone talks about how cheap 

it is to live here and that is seen as the major advantage. The following 

are typical comments: 

The houses are extremely cheap to rent or buy. This town, 
they keep it clean. The upkeep is good. 

The rent's so cheap. You don't have to worry about repairs — 
call the town administrator. Which I have to do in the morn
ing to get our kitchen window fixed. 

Sometimes I'd like to move to a city, you know, but then I 
think about the rent. Why go somewhere and pay $150 for 
something you can have for less than $60? That's one thing 
that keeps us here. 

Rule 4: . In order to live in Townsite, someone in the household 

must be employed. 

This rule is explicitly stated. A steady worker is welcome to 

live in the town because he produces a profit for the company. The 
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company would lose money if nonprofitable, unemployed people were al

lowed to reside in the town, especially because they would be occupying 

space that could be filled by profitable workers. As one company official 

stated, 

This town is made up of employees. This is private property 
and the company has invested money here because we need 
a force of workers .  

A steady employee is an asset to the company. Officials of the XYZ Min

ing Company are very proud that no one in Townsite is on welfare and 

that the average annual income for residents is quite high. These are a 

direct result of Rule 4. 

Rule 4 (a): If an employee leaves his job or is fired, he and his 

family must vacate the house within 30 days. 

This rule is explicitly stated. 

Rule 4(b): If an employee retires from the company, he and his 

family must vacate the house. 

This rule has been inferred from various statements of company 

officials. It has not always been enforced, and indeed several retired 

people were living in Towns ite throughout the period of fieldwork. Of

ficials feel, however, that they have the right to require such persons 

to move. 

Rule 5: In order to obtain a house in Townsite, an XYZ employee 

must be married. 

Although this rule is not explicitly stated, only married em

ployees are given houses in the town. Company officials apparently 

believe that married workers are more stable than single workers; thus, 

houses are given only to those who are married. Single men can obtain 
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a room in a company-owned dormitory, but single women must find living 

quarters elsewhere. 

Rule 5(a): In order to remain in a house, the employee must re

main married. 

Rule 5(a) has been inferred from an instance in which a worker 

who obtained a divorce was given 10 days to vacate his Townsite house. 

The rule is not equally enforced for all divorced persons, however; there 

are several occupying houses. The rule has had a considerable effect 

upon some domestic relations. I have encountered one couple whose 

marriage exists in name only but who continue to live together because of 

the "house hassle." I have been told that other such couples exist. As 

one person put it, 

In other towns people stay together for the kids. In this town 
they stay together for the house. 

Rule 6: Premises must be kept in good order. 

This rule is explicitly stated in the rental contract. 

Rule 7: All changes and improvements in housing must have the 

prior approval of the town administrator. 

This rule is explicitly stated in the rental contract. 

With these two rules the company is protecting its investment 

in the houses as well as assuring that the appearance of the town is as 

good as the company would like for both livability and good public rela

tions .  

For the residents, all of these rules enforce the feeling of 

company control of personal lives. On person put it succinctly: 

Because they own the houses they have their hands on you all 
the time. 
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This is the feeling of most of the people in the town. Other typical com

ments were: 

They can get nasty if you do anything to the house. Like if 
you put in wall-to-wall carpeting and then you move--you 
have to have the tile replaced or leave the carpeting. 

This would sure be a better town if the company didn't own it. 

Approximately 200 families have attempted to get around com

pany control by purchasing a house. Purchase of a home appears to give 

the owner the illusion of being free from company control. As one owner 

said, 

We feel freer since we bought the house. It was worse before 
we bought it. 

Throughout the course of fieldwork up to September 1974, top 

officials seemed to disagree about purchase policy, and one official 

said, 

Some people in this organization would like to encourage the 
homes to be sold, and others wouldn't. 

Those who thought that the houses should be sold believed that home 

ownership would encourage greater stability by giving the employee a 

greater feeling of belonging to the town. Those who thought the houses 

should not be sold believed that individual ownership would lessen the 

company's control over the town and would thus prove to be unprofitable. 

In September 1974, officials decided that no more homes would 

be sold. This is one indication of the tightening of company control of 

the town during the fieldwork. Because this change occurred late in the 

study, rules which had been in effect up to this time will be discussed. 

Rule 8: Only employees of the XYZ Mining Company were al

lowed to purchase homes . 
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This rule was explicitly stated. In addition to employees of the 

XYZ Mining Company, a few businessmen, pastors, schoolteachers, and 

other "necessary" people are allowed to rent homes in Townsite but have 

not been allowed to purchase homes. In the early days of Townsite, such 

persons were also allowed to buy houses, but company officials came to 

believe that such privilege should be extended only to those actually in

volved in making a profit for the company. 

This rule has had a tremendous impact upon the community. In 

other communities, it is just these people who tend to form a stable 

leadership. In Townsite, these people feel that their existence in the 

town is relatively short term, and they do not feel the responsibility to

ward the town that they might if they were allowed to make their homes 

there permanently. Businessmen reinvest their profits elsewhere rather 

than in the town in which the profits are made. Pastors and school

teachers tend to avoid any real involvement with the community, since 

they do not believe that they are a part of it or that they can ever really 

be a part of it. 

Rule 9: In order to purchase a home, an XYZ employee must 

have lived in it for at least one year. 

This rule is explicitly stated and is once again aimed at achiev

ing stability of employees. It attempts to ensure that all buyers know 

both their homes and the town and that they are satisfied. The company 

did not want the bother of selling a house one week and buying it back 

the next. 

Rule 10: In order to purchase a house, an employee must be 

under 55 years of age. 
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This rule is explicitly stated. Company officials were quite 

concerned that by selling houses they would some day own a retirement 

community rather than a working community. They believed that if homes 

were sold only to those under 55 the company could still get 10 years of 

productive work from the purchaser. The rule means that older persons 

wishing to buy a house must do so in other communities, often while 

still renting a company house in Townsite. Such persons do not feel the 

same responsibility toward the community that they might if they were 

allowed to buy a house. 

Rule 11: Homeowner" are subject to the same rules as renters. 

This rule is explicitly stated in the contract, and it attempts to 

ensure company control in protecting its investment and achieving a clean 

well-maintained appearance in the town. As one company official pointed 

out, 

If you read the contract, you'll find you aren't free of the 
company when you buy a house. It 's written into the contract 
that you follow the same rules as renters. If you park your 
car on the front lawn, I can tell you to move it. A lot of 
people who buy houses thumb their noses at me, but I could 
make them follow the same rules. If you read the contract 
you'll also find out that the company can buy back the house 
at any time for what you paid for it, less 2% depreciation 
per year. We've always paid for the improvements people have 
made, but we don't have to. 

The main reason given for buying a house is to escape company control. 

As can be readily seen from the above quotation, no one really escapes 

company control by purchasing a house. 

Once again, company officials believe that it is economically 

profitable to own a town over which they have complete control in order 

to have a steady work force. They are quite concerned with running a 
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good, clean town so that employees will want to come and to stay. One 

official said, 

The rules are to everybody's advantage. We want to keep 
this a clean town, and that's for everybody's good. We want 
this to be a nice town. Look at some of the towns around 
here. Somebody throws up a shack, there's a $30,000 house 
next to it, then a trailer, another shack, and then a really 
nice house. That's a shame. We don't want that to happen 
here, and it won't because we have control over it. It 's to 
everyone's advantage. 

However, the issue is who gets to decide what is best and to 

everyone's advantage--the people affected by the rules or a small group 

of men appointed by a company whose main interest is economic. 

In Townsite, unlike many other towns, jobs and housing are 

directly tied to each other. One result is the feeling that "the company 

has its hands on you all the time," a feeling that company officials 

somehow see and know everything that goes on even in the privacy of 

one's home. Since the houses are company owned, this leads to the 

feeling that what one does in his home can affect his job. Furthermore, 

the complementary feeling exists that what one does on the job can af

fect one's home, since loss of a job also results in loss of the house. 

All these feelings promote a kind of insecurity among residents 

that results in a certain amount of inhibition in saying and doing exactly 

what one pleases. This is a direct result of company ownership of hous

ing, a situation that ties together both job and house. In Townsite, loss 

of one means loss of the other, and people learn to use caution in what 

they do and say in either place. 



Businesses 

Unlike many other companies that own towns, the XYZ Mining 

Company does not run a company store. But the fact that the company 

owns all real property within the town gives it considerable control over 

business activities, and the company is very much aware of its position 

in this respect. Company officials decide who may set up a business, 

where it will be located, and how it must operate. 

Rule 12: A product or service must be necessary to the com

munity. 

This rule has been verbally stated by company officials. Offi

cials recognize that while Townsite exists as a community for employees 

every community needs certain goods and services. As one official said, 

We don't cater to businessmen. Of course, we have as many 
as we need, but we don't cater to them. 

Another said, 

If they don't have a good product, we don't let them in. Of 
course, we are the ones who decide whether the product is 
good. .  . 

Because this is a town of mining employees, company officials do not 

want any more businesses than are absolutely necessary. Too many 

businessmen would occupy space which could more profitably be filled 

by copper workers .  

Most Townsite residents feel that the town lacks many desirable 

goods and services and thus do much of their shopping in the nearest 

city, which is about 50 miles away by highway. Since many people like 

to do most of their shopping at one time, they buy what they need while 
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they are in the city. Many residents buy in Townsite only when it is 

absolutely necessary. 

Rule 13: A prospective business must be economically viable. 

This rule has been verbally stated by company officials. 

Rule 14: A prospective business must not undercut already 

established businesses. 

This rule has been verbally stated by company officials. 

Rules 13 and 14 are aimed at ensuring stability in the town. 

Once a business is allowed to establish in the town, as long as company 

officials are satisfied with its operations, they want it to stay. 

In Townsite, there are at most only two of each kind of busi

ness; that is, two gasoline stations, two department stores, two grocery 

stores, and so forth. Company officials have vehemently denied any at

tempt to limit competition within the town but have said, 

We're not letting anybody in who financially couldn't make a 
go of it. 

And, 

We're not going to let in a third business at the expense of 
two others .  

A businessman who has the only business of its kind in Townsite once 

remarked, 

I know the company is happy with the way I run my business. 
Otherwise you can be darned sure there would be a competi
tor in here tomorrow. 

The concern with necessary and financially solvent businesses 

is pointed up in a story I have heard from several different sources. 

While I have not been able to determine the truth of the story, it is cer

tainly consistent with company policy toward new businesses. Several 
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years ago, when Townsite had a different town administrator, he was 

approached by two enterprising young women who wanted to open a broth

el in the desert not far from town. They stated that they would run a 

clean, quiet, "respectable" operation and offered the administrator a cut 

of the profits in return for not harassing them. He reportedly turned down 

the proposal with the reply that, while he had nothing against the plan in 

a moral sense, a brothel was unnecessary and would thus be unprofitable 

because so many of the ladies in Townsite were already giving away 

their favors. With that, he sent the two women on their way to find 

some more profitable area for their proposed business. 

Rule 15: Businessmen must maintain adequate liability insur

ance programs to hold the XYZ Mining Company blameless in the event 

of the incurrence of large obligations. 

This rule serves to protect the company's financial interests, 

and it is written into the businessmen's contracts. 

Rule 16: Businesses must maintain normal operating hours, as 

approved by company officials .  

This rule is written into the contracts, and it attempts to en

sure the appearance of stability and also serves to keep the residents 

happy. Company officials have never outright asked a business to leave, 

although a businessman who did not keep regular hours was asked to ter

minate his lease with the company so that the company would not have 

to ask him to leave. 

Rule 17: The company should patronize local businessmen 

whenever possible. 
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This rule has been inferred from observed behavior. The XYZ 

Mining Company tries to purchase needed materials from local business

men whenever they are able to supply them. The company buys all its 

cars and trucks from the local automobile dealer. Servicing of these ve

hicles is done by the dealer, as well as by the two local gasoline sta

tions. Needed parts come from the car dealer and the local auto parts 

supply store. Company policy is to support the local businessmen as 

much as possible. 

A possible exception to this rule concerns a businessman who 

had the only business of its kind in Townsite until he decided to run for 

a position on the local school board against the strong advice of a com

pany official. The businessman won the election. Shortly thereafter, the 

company established a similar operation of its own which was in direct 

competition with the businessman and which for a time threatened to 

destroy his business until he branched out into other areas. In fairness, 

it should be pointed out that the businessman himself sees no direct con

nection between this company action and his defiance of company advice. 

This company operation is the only one that is in direct competition with 

any of the local businessmen. 

Rule 18: The company maintains final control over all land and 

most improvements. 

This rule is implied in contracts. As with many of the other 

rules, this one is aimed at keeping control of the town in the hands of 

company officials. This is to the company's economic advantage. Al

though all of the businessmen own their own stock and some have built 

their own buildings, all land is leased from the XYZ Mining Company or 
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from a real estate company, which in turn leases fromXYZ. Some of the 

leases are as short as 3 years, while others run for as long as 30 years 

with the option to renew. In some cases, the building reverts to the 

company at the end of the lease, while in others any improvements made 

may be removed at the end of the lease. Company officials could not or 

would not explain the reasons for the contract differences. 

What all of these contracts mean for the businessmen is that it 

is unprofitable to invest money in the community, since an estate cannot 

be built up in Townsite. Businessmen do not reinvest their profits in the 

community in which they were made. Although nearly all businessmen 

contribute in some way to community programs , they do it more because 

it is expected of them than because they are interested in building up the 

community. Most feel that there is an opportunity to make a reasonable 

profit in Townsite but that their existence in the town is short term. The 

feeling is the inevitable result of the structure of this company town. 

Another inevitable result is that the residents feel that the mer

chants are there to get all they can and then leave. Because of this, 

many residents do their major buying in the city 50 miles away because 

it is cheaper and buy in Townsite only when it is absolutely necessary. 

This, in turn, has its effects. There is a smaller variety of good avail

able in Townsite because of a limited demand. Prices are also higher 

because the businessman has to make a profit on what he does sell. If 

he sold more, the price per item would be less. 

Once again, company officials feel that certain businesses are 

vital to the functioning of the town, and these are allowed to operate in 

an atmosphere of controlled competition. Local businessmen feel that 
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they are providing a service to the community but that they are rewarded 

by distrust on the part of the residents and neglect on the part of the 

company. All of these feelings are the direct results of the rules out

lined in this section. As one businessman said, "There is a terrible, 

terrible lack of communication here .  " 

This businessman was aware of the effects of administrative 

structure. There are no formal two-way lines of communication for com

pany officials, residents, and businessmen and no formal structures for 

airing complaints. Company officials decide which businesses are nec

essary for the residents without consulting residents in any way con

cerning their needs and wants. Also nonexistent is one set way a 

prospective businessman approaches the company for permission to 

locate in Townsite. Once a businessman locates in the town, there is no 

established way for him to communicate with company officials. Some 

businessmen make a point of taking a coffee break at the drugstore at the 

time the town administrator takes his there, while others golf with other 

company officials. These are informal, as opposed to formal, lines of 

communication. Residents attempt to establish informal lines of commu

nication with company officials and businessmen in much the same way. 

Some businessmen have indicated that they would like to. see 

established a kind of chamber of commerce made up of businessmen, 

company officials, and residents through which ideas, complaints, 

needs, and wants could be discussed. In this way they would like to 

see established some structure permitting formal two-way lines of com

munication between businessmen, company officials, and residents .  At 

the present time, nothing approaching this exists in Townsite. 



Medical Care 

Of all the facilities provided by the XYZ Mining Company, none 

is more disliked by the residents of Townsite than the company hospital 

and clinic. Company officials see the hospital as a part of the company's 

industrial operations rather than as part of the essential services for 

residents. As one official put it, 

We have to have this hospital for industrial accidents. It 's 
just because we have good intentions that we also supply 
medical services for the people of the area. 

To company officials, medical care at the hospital is a fringe benefit, 

and this sentiment is reflected faithfully in the organization of the hos

pital. 

Rule 19: The purpose of the hospital as conceived by company 

officials is to certify new workers and then keep them on the job. 

This, of course, is an economic consideration and has been 

explicitly stated by company officials .  

Rule 19(a): On the mornings when new hires are given physi

cals, they are the first to be seen. 

This rule, as well as Rules 19(b) and 19(c) have been inferred 

from observed behavior. 

Rule 19(b): Employees of the XYZ Mining Company are the next 

to be seen. 

Rule 19(c): Families of employees are seen last. 

What these rules mean for the residents is that they feel they 

are getting second-class treatment. Quite often a mother will take a 

sick child to the hospital clinic when it opens at nine in the morning, 

sit in the waiting room until noon, be told to come back after lunch, 
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and finally get to see a doctor late in the afternoon. One company offi

cial said, 

The hospital is an emotional issue—how somebody treats my 
kid. And if some woman thinks her kid has been mistreated, 
you can bet her neighbor is going to hear about it. 

Rule 20: In order to receive medical benefits under the em

ployees' insurance program, XYZ employees living in Townsite and their 

families must use the company hospital and clinic. 

This rule is explicitly stated and stems out of economic con

siderations on the part of company officials. They believe that it is 

cheaper for them to provide their own medical services than to pay for 

medical insurance that would allow employees and their families resid

ing in the area to go to the nearest metropolitan center and choose their 

own doctors. If the people go elsewhere without first obtaining a referral 

from a company doctor, they must pay the entire cost out of their own 

pockets. Many residents complain that the doctors very seldom give 

referrals, even for cases that they themselves are not competent to 

handle. The residents of Townsite feel that this is another example of 

second-class treatment. 

Rule 21: A worker injured on the job must be seen by a company 

doctor, who then makes recommendations for the employee's eligibility 

for workman's compensation and other benefits. 

This rule is explicitly stated. Mining companies are allowed 

by the state to provide hospital services in lieu of certain forms of in

surance required for employees. Many companies have found that a com

pany hospital is the cheaper of the two, and XYZ is one of these. This 

means that the recommendations regarding workman's compensation are 
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made by doctors who have two, sometimes conflicting commitments—one 

to the patient, the other to the company that employs them. This is not 

to say that the doctors automatically recommend in favor of the company 

to the detriment of the patient. However, there is a potential conflict 

of interest when a company hires its own doctors. This may be one 

reason that the XYZ Mining Company has been unable to hire enough 

qualified doctors to staff the hospital properly. One official said, 

All complaints about the hospital would disappear if it were 
staffed properly. There just aren't enough doctors willing to 
serve in a community like this .  

I doubt that the addition of more doctors would solve all the problems. 

Furthermore, as long as the hospital is run by the company, I foresee a 

constant problem with attracting and keeping a sufficient number of doc

tors to meet the needs of the community adequately. 

Rule 22: In order to have an excused absence for illness, an 

employee must obtain a work release from a company doctor. 

This rule is explicitly stated. Keeping workers on the job is 

one of the primary reasons for the existence of the hospital, just as it is 

the primary reason for the existence of the town. A high absentee rate 

for illness is unprofitable for the company, and it is the job of the hos

pital staff to keep employees working. 

The rule has two purposes: (1) it gives the hospital staff the 

opportunity to treat a sick worker and to get him over the illness as 

quickly as possible and (2) it cuts down on the number of times illness 

is given as an excuse to miss work. The possibility of conflict of inter

est also arises in this situation. In October 1973, there was an outbreak 

of flu accompanied by diarrhea among employees and their families. 



Family members were given medication and sent home with the advice to 

rest. But a hospital staff member laughed about the "cure" for a worker 

thus afflicted: 

I tell them all I can do is give them enemas until the fluid 
returned is clear and then they can go back to work. Most 
just turn around and go back to work. 

The hospital is geared to keeping workers on the job. The feel

ing that this is accomplished at the expense of the patient inevitably 

arises in a situation where doctors have a commitment not only to the 

patient but also to the company that employs them. No matter how con

scientious the individual doctor, conflicts are bound to arise in a situa

tion of this sort. 

Because the hospital is viewed by company officials as part of 

the industrial operations, day's-pay workers who have grievances against 

the hospital may file complaints with their union. Very few workers are 

completely satisfied with this procedure, however, and many have long 

felt that fundamental changes have been needed. At contract negotia

tions in the summer of 1971, the unions tried to negotiate some changes 

in the system of medical care, but the company negotiators refused to 

allow the question to reach the negotiating table. When that contract 

was finally signed, a company negotiator reportedly told a union negoti

ator that had the unions held out for 2 days longer, the company would 

have negotiated the issue. At the last contract negotiations in the sum

mer of 1974, hospital issues were negotiated, and the unions won the 

right for people to choose between two medical plans: the first allowed 

continuation of medical care at the company hospital as has been de

scribed above, while the second allowed the choice of a private doctor 
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and hospital care, with the patient paying a deductible and company-

provided insurance paying the remainder. Residents choose one plan or 

the other in September and the following September may change plans if 

they wish. 

The fact that the XYZ Mining Company negotiated on hospital 

policy is important in the history of company towns in the United States. 

In a general review of such towns in the American West, Allen (1966:112) 

stated, "Labor unions did not play a direct part in the management of 

company towns. .  . " Allen (1966:112-113) pointed out that management 

did negotiate contracts with town maintenance workers, and he said that 

"in this way unions might have some effect upon town management, al

though basic control remains in the hands of the company. " I would not 

consider negotiation of town workers' contracts as negotiation on town 

policy. XYZ's negotiating on hospital policy appears to be a milestone 

in company-town administration, but it is important to note in this con

nection that company officials view the hospital as part of industrial 

operations not as part of the essential services supplied to residents of 

Townsite. Furthermore, they refused to negotiate on this issue until 

1974, 21 years after the town was established. 

Although union members may file grievances against the hos

pital, non-union members do not have this option. There are no formal 

ways established for the latter to make complaints and suggestions about 

medical care to company officials or even hospital doctors .""'This results 

in a considerable amount of frustration for residents in the area of major 

concern—health care for themselves and their families. No channels 

exist for the resolution of conflicts for non-union residents. As one 



resident put it, 

You can't complain, because who would you complain to? 
Besides that, if you complain, you might lose your job. 

This quotation points out two aspects of life in Townsite .  The first in

volves the lack of formal two-way lines of communication between resi

dents and policy makers. The second aspect seen in the above quotation 

is inhibition about speaking out for fear of losing one's job. Medical 

care, a necessity, is directly tied to the job. Not only are there no for

mal procedures for non-union residents to make complaints, but inhibi

tion about speaking out for fear it could cost a job keeps legitimate 

problems being aired, let alone solved. 

Schools 

School board and bond issue elections involving the district in 

which Townsite is located are the only local level elections in which 

residents participate. As the single largest taxpayer in the school dis

trict, however, the XYZ Mining Company is, of course, quite interested 

in school affairs and activities and in the past has kept a sharp eye on 

the elections. 

Rule 23; Control of the school board should be in the hands of 

company officials. 

This rule has been inferred from statements of company officials. 

For many years, the school board had only 3 members, and for almost as 

many years only company employees were elected to terms on it. This 

changed in the late 1960's when a special election was held to fill the 

unexpired term of a member who resigned when he moved elsewhere. One 

of the local businessmen decided to run, and he met almost immediate 
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opposition from one of the highest company officials. This official called 

the businessman to his office and asked him to explain his decision to 

run when the company had already chosen a man. When it became ob

vious to both parties that no agreement could be reached or compromise 

worked out, the official reportedly told the businessman, 

Okay, go ahead and run. It 's still a partially free country. 
But the company is going to get its man in. 

The businessman won the election and later became president of the 

school board. He feels that there has been no direct retaliation from the 

company for his stand. The school board has been expanded to 5 mem

bers. Currently, 3 are from Townsite and 2 are from Red Butte. 

Because the XYZ Mining Company is the largest financial sup

porter of the school system, it is directly involved in the funding of 

approved bond issues. As soon as a bond issue passes, the school 

board goes to the company's accounting office to determine how the 

company would like to pay off the bonds .  

As sole owner of property in the town, the XYZ Mining Company 

has final say over if and where schools will be built. In the late 1960's, 

it was felt that a junior high school was necessary. When the then 

general manager of the company was approached about the possibilities, 

he reportedly stated flatly that no more land was available and that the 

town would have to get by with its two elementary schools and one high 

school. Three and a half years later the need was felt to be so critical 

that the company was again approached, but this time through the presi

dent rather than the general manager. Land for the junior high school 

was immediately granted, and the school opened in 1974. 
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The getting of land for a new school once again points out the 

lack of any formally established lines of communication with company 

officials. One time the general manager was approached and the request 

was turned down. Another time the president was approached and the re

quest was approved. The point is that no established procedure for mak

ing requests of the company exists and that the success of a request 

depends at least partially on which company official is approached at 

any given time. 

Rule 24: Schools should meet the needs of the community. 

This rule has been inferred from statements of both residents 

and officials. Because the XYZ Mining Company has been constantly 

expanding its operations since the building of Townsite, good-paying 

jobs have always been available for graduates of the high school. Par

tially as a result of this circumstance , only about 30% of the students 

who enter high school in Townsite go on to any further form of education. 

The school system is now trying to add more vocation training without 

harm to the purely academic programs in order to meet the needs of the 

students more adequately, as well as the needs of the community and 

the company. This once again demonstrates the company view that what 

is good for the company is good for Townsite, and vice versa. 

Churches 

The churches, as are all other operations allowed in Townsite 

by the XYZ Mining Company, are considered essential to the functioning 

of the community. As one pastor put it, 

The churches are here because the company wants them here. 
Nothing will be in this town that XYZ doesn't want. 



Rule 25: The company should not interfere with the churches 

This rule has been inferred from statements of company 

officials. 

Rule 26: The churches should not interfere with the company. 

This rule has been inferred from statements of company 

officials. 

Company officials believe that they have not and do not inter

fere in the operation of any of the churches. The eight churches in the 

town—Catholic, Baptist, Assembly of God, Church of Christ, Church of 

God, Lutheran, Church of Jesus Christ of Latter-Day Saints, and Presby

terian—have 99-year leases with the company for land, for which they 

paid the nominal fee of one dollar. When the Baptists recently added a 

new wing to their building, the work was done by the men of the church 

and the company loaned them equipment. The only time that company 

officials believe they may have interfered in any way is when one church 

was asked to remove its outside loudspeakers because the neighbors 

found the broadcast services annoying. 

In the early days of the town, churches were allowed to pur

chase homes as parsonages if they wished. The Baptists bought one for 

their pastor, and the Catholics built a rectory on part of the land leased 

from the company. The Assembly of God, Church of God, and Presbyter

ian Church rent homes from the company for their pastors. The Mormon 

bishop, who is also a company employee, rents a house from the company 

as an employee rather than as a pastor. The Lutheran and Church of 

Christ pastors commute from other towns. 



50 

There is considerable variation in the way the pastors of each 

of the churches see their responsibility to the community and to their 

respective congregations. One said, 

My duty is to help the people know, love, and serve God. 
That's the way I see it. 

At the opposite end of the scale is the church leader who said, 

We feel our responsibility is not only doctrinal but must also 
include recreation and cultural advancement, both for our 
youth and adults. 

Pastors also differ in the way they see the relationship between 

themselves and the company. As one church leader put it, 

The company has a hands-off attitude. There's been no real 
involvement. 

Another church leader felt quite strong the other way, however, and he 

said, 

We want to be here to help the people, so if we see some
thing violating rights, we have to speak out. In the past the 
company had pastors removed because they interfered with 
operations. I figure if you push, XYZ will have you removed. 

I have not been able to document an actual instance of company removal 

of a pastor, but the possibility is obviously on the minds of at least 

some of the pastors in the town. Whether or not this is the reason, 

pastors seldom speak out regarding goals for the community and are thus 

not an effective force in influencing town policy. 

However, the churches appear to play an important role in the 

social life of many of the residents of Townsite .  Many churches have 

social and service organizations to which members belong, and some 

have bingo games, dances and other social activities. The social aspect 

of church membership will be discussed in greater detail in Chapter 5. 
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Newspapers 

Townsite is served by the major daily publications of the state. 

In addition, a community newspaper concerned with Townsite and sur

rounding communities is published once a week and delivered on Wed

nesdays. Virtually every adult resident reads this newspaper each and 

every week; quite often, it is the only paper read by residents. 

Rule 27: The newspaper, which is independently owned, should 

not interfere with the company. 

This rule has been inferred from statements of company officials. 

Attitudes of company officials toward the newspaper vary. One official 

said, 

How they run their paper is up to them. Of course, we give 
them a hell of a big ad every week, but we don't tell them 
how to run their paper. 

However, another official said that 

The editor thinks the newspapers are free. But if you don't 
have discipline, you have anarchy. 

I can only conclude from the latter statement that company of

ficials do not interfere with the local paper as long as it stays away 

from controversy. Furthermore, through its large weekly ads, company 

officials use the newspaper to keep residents informed of company policy. 

The local newspaper, in fact, appears to provide a one-way channel of 

communication from the company to the residents. 

Utilities 

Townsite's utilities are provided by private utility companies, 

which come under strong state control. As long as the service provided 

by these companies adequately meets the needs of the community and 
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the company, there is no company interference. The XYZ Mining Com

pany provides housing for employees of the various utilities. 

Community Upkeep 

One of the outstanding features of Townsite is its cleanliness, 

and company officials are quite proud of this. 

Rule 28: All community upkeep is under the jurdisdiction of 

company officials, principally the town administrator. 

This rule is explicitly stated. The maintenance crew is respon

sible for collecting the garbage, with pickup 3 days a week at each resi

dence. If a normal collection day falls on a holiday, the garbage is 

collected the following day. The maintenance men keep the alleys, 

shopping centers, and streets clean, the houses painted and in good 

repair, the trees trimmed, and so forth. 

A common complaint of both company officials and businessmen 

is that the residents seem to feel no responsibility for keeping the town 

clean or the houses in good repair, because they know the company will 

do it for them. This, however, is not the entire story. One woman who 

was active in several social service organizations explained things this 

way: 

Last year our Women's Club tried to think of some community 
improvement project, but we just couldn't. You know, in a 
lot of towns they have beautification projects or projects to 
clean up the business areas, but here the company has already 
done it. One year the company did let the Girl Scouts paint 
trash barrels, but that's about all we could do. I mean, what 
can you do for a company town? 

Apathy, as well as dependency, follows from the company's total respon

sibility for community upkeep. 
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Police Protection 

Rule 29; Police protection of Townsite is handled by the county 

and the state. 

Rule 30: Protection of other XYZ property is handled by a secu

rity force hired by the company. 

Rule 31: Company and law enforcement officials should cooper

ate with each other. 

These three rules have been explicitly stated by company offi

cials. Most police protection in Townsite is handled by 4 county 

deputies and 3 highway patrolmen, the former being paid by the county 

and the latter being paid by the state. The XYZ Mining Company has 

nothing to do with the salaries of these men and company officials do 

not decide who will be hired to fill these positions. However, the town 

administrator and these men do at times work closely together. 

Until the early 1970's, the XYZ Mining Company did have a 

security officer hired by the company and deputized by the county. The 

last security officer was suspended after being indicted on 20 counts 

related to cattle rustling, and at the present time the company has no 

plans to hire another security officer. 

One of the biggest problems in the town is vandalism. Company 

and law enforcement officials blame the high amount of vandalism on the 

fact that people in this company-owned town seem to have no respect for 

land or property. 

As mentioned previously, the town administrator and law en

forcement officials often work together. The former often accompanies 

the latter to check out complaints against residents, and while he does 



not consider law enforcement to be his main job, he is deputized by the 

county and he does at times carry firearms. When complaints are 

checked out and it is found that no law has been broken, it is up to the 

town administrator to handle the problem. These complaints could cover 

such things as family disturbances, excessive noise, and so forth. In a 

case of this sort, the administrator usually writes a warning letter. After 

3 such warnings, the offender is asked to move out of town. This has 

not, however, been a common occurrence in the history of the town. 

Although XYZ no longer has its own security officer for the town, 

it does have its own security guards at the mine site and the plant site. 

Their responsibility is to protect the property both from outsiders and 

from employees. They ascertain that persons entering either area are in 

fact employees of the company, and they inspect workers at the end of 

each shift to make certain that the workers are not removing company 

property. In this latter effort the guards have not been too successful. 

One worker told me , 

It 's easy enough to toss whatever you want over the fence 
and then pick it up later when no one is around. All the guys 
figure that they aren't paid enough anyway, so if there's a 
tool or something they need around the house, that's what 
they'll do. We figure the company can get it cheaper than we 
can, and they'll never miss it anyway. 

Stealing of company property is probably as big a problem for 

the company as vandalism is for the town, but not one company official 

has ever mentioned this to me. A very general feeling among workers is 

that anything belonging to the company that can be easily removed is 

fair game. The workers have developed various systems for getting what 
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they want, even though guards check lunch pails at the end of each 

shift. 

Salaried personnel are often used to supplement the guard force 

during strikes, and then their duties involve patrolling the perimeters of 

company property, guarding specific buildings, and so forth. Both the 

company and the unions are justifiably proud of the fact that picket lines 

have always been peaceful and no violence has occurred during any of 

the strikes at contract negotiation times. 

With the exception of vandalism and the stealing of company 

property from work areas, very few crimes are committed in this town. 

Residents, as well as company officials, are proud of this fact and point 

to it as one of the advantages of living here. As one resident remarked, 

"It 's clean and it 's safe." 

Fire Protection 

Rule 32: The company, through the office of the town adminis

trator, is responsible for fire protection in Townsite. 

This rule is explicitly stated. Townsite has no paid, full-time, 

fire-fighting force. The fire brigade consists of a chief, who is the town 

administrator, and all the maintenance men employed by XYZ. These men 

are on call 24 hours a day. A special number is used to report fires, and 

when used 9 different phones ring simultaneously. 

The main problem facing this force is not fires, which have 

been rare, but rather pranksters who call the fire number at all hours of 

the day and night. As one man complained, 
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Maybe twice a week you'll jump up at 2 or 3 in the morning 
to answer the fire phone, and no one is on the other end. 
You get pretty tired of that pretty quick. 

Recreation 

Company officials are aware that recreation is important in any 

community, and they have provided various facilities for the residents of 

Townsite. Two parks and playgrounds, ball parks, a community center, 

tennis courts, basketball courts, and 2 swimming pools are among the 

facilities built and maintained by XYZ. Most are free, and all may be 

used by any resident of the town. 

Rule 33: Because company officials have provided numerous 

facilities, any additional facilities desired should be provided by the 

residents themselves. 

This rule has been inferred from statements of company officials. 

Rule 34: The company has final approval over any and all recre

ational facilities, regardless of who provides them. 

This rule is explicitly stated in lease contracts. 

In the early 1970's, a golf course was built on the outskirts of 

town. Memberships were sold, and the company matched funds raised 

in this manner. In addition to the membership fee, greens fees are 

charged for each round of golf played. A nonmember may play a total of 

5 times each year by paying greens fees, but then he must purchase a 

membership if he wishes to play again. Most members are company of

ficials and businessmen, although it has been pointed out to me on 

numerous occasions that anyone may join by simply purchasing a 



membership. As one member remarked, "We even have Mexicans who 

belong." 

At least two different views on the way the golf club should be 

run are expressed by members. Some would like a limited number of 

memberships with only members being allowed to play and some addi

tional social functions for members. This view is expressed most often 

by businessmen. The other view is that membership should be abolished 

and the greens fees raised enough to provide for the upkeep required. 

This view is most commonly expressed by company personnel who would 

like to be able to feel that the golf course is supported by the community 

as a whole. 

Most residents of Townsite who do not belong to the golf club 

feel very strongly that it was built by the company for the use of company 

officials, businessmen, and doctors rather than for use by ordinary resi

dents. As one nonmember put it, 

It was built by the company for those people who sit on their 
fat fannies all day and need some kind of exercise. But they 
still sit 'on their fat fannies out there. Have you ever seen 
all the golf carts out there on weekends? 

While the golf course was originally conceived as a community-oriented 

project, it is clear that it is not being widely supported. Furthermore, 

even among members, disagreement exists as to how the club should be 

run. 

Company officials are quite sensitive about the common com

plaint that "there is nothing to do in this town." Officials believe that 

residents are expecting them to provide things the residents should pro

vide for themselves. A community-wide meeting sponsored by the 
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company was called early in the fall of 1971 to discuss, plan, and pro

mote various recreational facilities and activities. Almost 300 people 

attended that meeting, and a direct result was a recreational hall's 

being set up in the high school for such activities as table tennis and 

movies. However, community support for these activities dwindled so 

much that they had to be cancelled. Another community-wide emergency 

meeting was called in August 1973 to discuss problems, but only 16 

people attended. In a letter to the editor of the local paper one of the 

organizers of the meeting concluded that "that the apathy in this town 

is appalling." 

In a reply to that letter, another resident wrote that the reason that the 

turnout had been so poor was that people feel that the town will get only 

those recreational facilities the company wants it to get and since the 

company officials see no need for a pizza parlor, a bowling alley, or a 

skating rink, there would be no reason to go to a meeting to discuss 

such facilities. She concluded in her letter, 

Now ask yourself, would it have done any good to discuss 
these things at a meeting? I think everyone just feels as 
though it 's hopeless. That's why they stayed home. 

This letter reflects the feeling of a great number of Townsite's residents: 

if the company has not already provided the facilities, it is not going to 

now, so why waste time talking about it. 

Company officials, on the other hand, believe that it is not 

their responsibility to provide all recreational facilities. If residents 

want a bowling alley or a skating rink, they should go out and recruit 

some business to consult with XYZ about the possibilities of building 

such a facility in the town. What company officials fail to realize is 



that residents believe that even if they were able to interest a business 

in building a bowling alley or a skating rink it would be for nothing 

since the company would not grant permission for such a facility to be 

built. They believe that if the company would allow it, such a facility 

would already have been built. 

The lack of formal two-way lines of communication between 

officials and residents has once again resulted in both dependency on 

the company for recreational facilities and apathy toward these facilities. 

Residents of Townsite are not apathetic about all recreation, 

only recreational facilities provided by the company. Many go camping, 

boating, or fishing on days off. Many go to the nearest city for bowling, 

skating, dancing, music, theater, and so forth. Church social activities 

provide entertainment in the town, as do home demonstration parties put 

on by representatives of Tupperware, Mary Kay Cosmetics, Sarah Coven

try Jewelry, Beeline Clothes, and so on. These are the sorts of recrea

tion that the residents provide for themselves. 

Conclusions 

The XYZ Mining Company is in some way, directly or indirectly, 

involved in almost every sphere of daily life in Townsite. Various rules 

for different institutions and activities have been discussed throughout 

this chapter, all of which follow from the organizing principles outlined 

earlier which guide company officials in the making of policy. These 

principles or themes and the resulting rules are only part of the picture. 

Partly because of the lack of formal two-way lines of communi

cation between administrators and residents, two different sets of 
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principles or themes are found in this company town. Company offi

cials have one set of themes, residents have one set of counter themes. 

These are listed below and have been inferred from statements of resi

dents as well as from observed behavior. 

1. Principle I: Do not do for your self what the company will do 

for you. 

2. Principle II: Ignore the things that cannot be changed. 

3. Principle III: Accept what you must and keep hoping that things 

will somehow change for the better. 

4. Principle IV: Do not speak out; speaking out could cost you 

everything. 

5. Principle V: Being noticed as a good community member, one 

who accepts and follows the rules and one who does not speak 

out, could have an advantageous effect upon one's job. 

Spicer and others (1969) predicted that residents of all admin

istered communities would exhibit dependency, apathy, and frustration, 

and Principles I, II, and III indicate that these are characteristics of 

Townsite residents. Principles IV and V indicate that inhibition and a 

desire  for  vis ibi l i ty  may be addi t ional  character is t ics  of  res idents  of  an 

administered occupational community. 

Dependency 

Dependency is defined as the state of being reliant on another. 

Dependency on the company is evident in several areas, especially com

munity upkeep and preparation for strikes .  Rather than pick up litter 

around the yard and in the alley, most residents wait for company 
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maintenance men to do it. Some residents fail to deposit candy wrappers, 

cigarette butts, or soft drink bottles in trash barrels at the shopping cen

ters because they know the company will see to it that the sidewalks are 

cleaned up each day. 

As pointed out earlier, many Townsite residents fail to prepare 

in any way for the eventuality of strikes. This is partly because they 

know the company will allow them to remain in their homes without pay

ing rent. This is another indication of dependency. 

Apathy 

Apathy is defined as indifference or the lack of interest and 

concern. Apathy among residents is quite noticeable in the area of 

company-furnished recreational facilities. While residents would like to 

see additional recreational facilities, they do not attempt to get them 

since they believe that if company officials would allow more they would 

already be there. Recreational facilities furnished by the company are 

relatively easy to ignore because residents can go elsewhere for the 

entertainment they desire, such as indoor movies, bowling, skating, 

and so forth. 

I believe that apathy, as opposed to frustration, is most likely 

to develop in those areas of life in which residents have options other 

than those offered by the company. Frustration, in contrast, develops 

in those areas in which there are no options. 

Frustration 

Frustration is defined as a deep chronic sense or state of in

security and dissatisfaction arising from unresolved problems. 



Frustration among Townsite residents is especially evident in the area of 

medical care. While very few residents are totally satisfied with the 

care available at the company hospital and clinic, non-union residents 

have no recourse because of the lack of formal two-way lines of com

munication with administrations. Medical care, in contrast to recreation, 

is a necessity which cannot be ignored. The result is considerable frus

tration with company-provided medical facilities, with residents unable 

to change the situation causing the frustration. 

Inhibition 

Inhibition is defined as an inner impediment to free activity, 

expression, or functioning. In spite of the fact that people would like to 

see changes made in many areas, they seldom speak out. This is be

cause the company holds the power of jobs, houses, medical care, and 

other necessities. Because "the company has its hands on you all the 

time," "if you complain could lose your job." Losing one's job means 

losing other things as well. 

The'characteristic of inhibition raises an important point about 

administered occupation communities, which are characterized not only 

by nonrepresentative administrative structures but by a single-function 

nature. In all communities of single function, regardless of type of ad

ministrative structure, daily activities in the community are directly re

lated to one's job. This is because everyone stands in formal, stated 

relationships to everyone else through the occupational hierarchy. In

hibition about speaking out for fear of losing one's job may therefore be 

caused more by the single-function nature of administered occupational 
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communities than by the fact that the administration is nonrepresentative. 

It is important to note that Spicer and others (1969) did not find inhibi

tion characteristic of residents of administered communities in general. 

Although I was aware of the single-function nature of Townsite 

at the beginning of research, I did not originally see this as a charac

teristic that would distinguish the town from other copper mining towns. 

It was not until after completion of fieldwork that I realized this was a 

second way in which Townsite differed from Red Butte. Although resi

dents of Red Butte are also copper workers, they are employed by three 

different copper companies, none of which is headquartered in Red Butte. 

Red Butte is therefore not a single-function community in the sense that 

everything one does in the community is related to one's job. The single-

function nature of Townsite, rather than administrative structure, may be 

responsible for inhibition among residents. 

Visibility 

Many residents feel that it is possible to enhance one's place 

in the occupational structure by being a "good" community member, one 

who obeys all the rules and does not complain. By adhering to behavior

al patterns considered desirable by company officials, one's chances for 

job mobility are improved. But for "good" behavior to help one, one must 

be noticed by company officials. Men who came to Townsite in its early 

days as manual workers and who now occupy positions in the administra

tive hierarchy, as well as their wives, attribute this rise to the fact that 

they were socially active within the town. 
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Because of the single-function nature of administered occupa

tional communities, all residents stand in some relationship to all other 

residents through the job structure. Many of the relations in this struc

ture are asymmetric, with communication from the top down but with no 

communication from the bottom up. Social interaction within the com

munity appears  to  be a  means for  increasing vis ibi l i ty  to  enhance one 's  

career goals by establishing informal two-way lines of communication 

with company officials. The single function nature of Townsite appears 

to be as important, then, as administrative structure in causing a desire 

for visibility among residents. Spicer and others (1969) did not offer a 

desire for visibility as a general characteristic of all administered com

munities. 

Referring to Canadian communities of single industry, Lucas 

(1971:178) has said, 

.  . .  because of the size of the community, the structure of the 
work organization, and often the geographical isolation, the 
citizens of the community are subject to an unusually high 
level of observability which persists over long periods. 

He (1971:179) continued 

.  . .  within single-industry communities there is a greater like
lihood that more normative expectations are held in common by 
the population than is found in an urban area. This means that 
communities of single industry are characterized by a high level 
of common knowledge as well as a high level of observability. 
High role observability compels conformity of behaviour to 
normative standards; common knowledge removes most of the 
ambiguity from these standards. 

Lucas pointed out that most people in a community of single 

industry have a lot to lose by being negatively sanctioned and that 

mechanisms of social insulation develop to reduce "the pressure of 

observability of all conduct and unrestrained enforcement of the letter of 
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the normative standards" (Lucas 1971:182). Inhibition in Townsite ap

pears to have developed as an insulating mechanism to protect the indi

vidual subjected to a high degree of observability. 

Although Lucas recognized that most people in a single-industry 

community stand to lose a lot by being negatively sanctioned, he failed 

to mention the other side of the coin: that such people have something 

to gain by being positively sanctioned. It is the belief among Townsite 

residents that being observed conforming to company expectations can 

enhance one's career goals that has led to the desire for visibility within 

the community. 

Residents are initially attracted to Townsite by its close prox

imity to working areas, its cleanliness, and its low rents for what are 

seen by residents as comfortable living quarters. Within a very short 

time all become aware that this is no ordinary town, and many leave. 

Those who do stay point out that the advantages of living in Townsite 

far outweigh the disadvantages. Although they recognize that the com

pany controls in some way nearly every aspect of their lives, they feel 

that a materially comfortable standard of living in a clean, safe town 

more than makes up for this. 

If people are going to leave Townsite, the usually do it within 

the first 5 years of residence. After that, they are much more likely to 

stay than to leave, and most adjust to company-town life. Many times 

company officials have pointed out that most of their problems in the 

town are caused by newcomers, while more established residents are 

model citizens from the company points of view. The effects upon 



interpersonal relationships that result from adjustment to company-town 

life will be dealt with in later chapters. 



CHAPTER 3 

RED BUTTE: AN INCORPORATED TOWN 

Red Butte's population of about 2, 200 is less than half that of 

Townsite. Slightly less than half of the households in Red Butte derive 

their major income from the XYZ Mining Company, compared with about 

85% in Townsite. The copper mine itself is equidistant between Town-

site and Red Butte, being about 5 miles from each. The mill, smelter, 

refinery, and acid plant are all located in Townsite. 

Red Butte was founded in the 187G's, and for many years it was 

famous as a wide-open, Old West town, a place where until very re

cently a Saturday night shoot-out over a poker game was considered 

commonplace. The Red Butte Post Office has the distinction of having 

serviced the last pony express in the United States by carrying mail in

to the surrounding mountains by horse. 

Red Butte became an incorporated town in 1959. Town policy 

is determined by the town council, made up of 7 officials elected for 

staggered two-year terms. These seven appoint the mayor from among 

themselves. None receives any pay for this work. Of the present coun

cil, half are employed by the XYZ Mining Company and half either own 

or work for businesses in Red Butte. 

The present council is very much concerned with learning from 

the people just what it is they want from the council. The following are 

responses from councilmen who were asked what they considered to be 

67 



68 

the responsibility of the town council: 

To be able to communicate the people's desires and to do 
what they want. I wouldn't try to do a job if it wouldn't re
spond to the community. There are things you have to do with
out going to the people, but when a situation like spending 
money comes up, they should be able to come forward and 
give us their responses. That gives us a chance to explain, 
and it creates interest. It makes people say, "I can go and 
cuss the mayor out." The council has been very responsive. 

The city council is supposed to let the community know 
that certain rules and regulations are going to be discussed. 
This wasn't done in the past. I ran because I felt that it was 
important for the community to have a direct route of commun
ication. 

We had a case here not too long ago where we had a 
meeting to appoint a magistrate. Appointments always bring 
out people. One council member wanted to be appointed and 
he called all his friends to come to the meeting. The other 
council could see what he was doing, so we appointed some
body else. He handed in his resignation. But he tried to be 
sneaky, and this was the bad part. 

The council should serve the people. In the past a lot of 
people were helping themselves, rather than carrying out the 
people's wishes. They had laws, but they didn't help the 
people. 

It must, of course, be taken into account that these are state

ments about the ideal functioning of the town council. Nevertheless, it 

can be seen that council members are very much aware that they do have 

a direct responsibility to the residents of the town, whether or not actual 

behavior fits the ideal in every respect. 

Town council meetings are open to the public and residents can 

voice their opinions. Of course there are times when councilrnen get to

gether unofficially and discuss things so that some matters are decided 

before the official open meeting. Even so, residents are given their say. 

The council also takes surveys to determine the wants and needs of the 

community. Questionnaires are often enclosed in water bills. 
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This openness of the council meetings is in direct contrast to 

the situation in Townsite, where a few men appointed by a company make 

all the decisions for the town and there is no direct communication at all 

with the people whom their decisions affect. In Townsite, the only re

course a disgruntled resident has is to move out; in Red Butte, a resi

dent can "go and cuss the mayor out." In Townsite, policy makers stay 

in that position as long as the company is satisfied with their perfor

mance; in Red Butte, they stay in that position only as long as the ma

jority of the voters in the community are satisfied with their performance. 

Policy makers in Townsite must be responsive to the wants and needs of 

the company; policy makers in Red Butte must be responsive to the wants 

and needs of the residents of the community. 

This is not to say that everyone in Red Butte is happy with the 

town council. However, the complaints are significant. The major com

plaint is that the town council does nothing, particularly in dealing with 

the numerous unpaved streets and an open sewage disposal pond. Most 

residents would like to see more paved streets and a sev/age disposal 

plant, and they feel that it is up to the town council to provide these 

things. Council members are aware of this, but they say there simply 

is not enough money to provide them. In the early 1970's, the council 

hired a firm to make a survey and an estimate of the cost for paving the 

streets; the estimated cost was between $750,000 and $1,000,000. The 

council then called a meeting to discuss this with the residents. The 

members stated that if enough people showed up to support the plan, 

they would approve it. Very few people attended the meeting, and the 

council voted down the planned improvements. In doing so, they were 
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responding to a lack of response from the town residents. The council 

believed that if residents were not interested enough to come to the meet

ing to discuss the improvements, they would not be interested enough to 

pass a bond issue to raise the money. 

It is quite significant that the major complaint about the town 

council is that it does not do anything. I have not heard a single com

plaint that the council was overbearing or tried to run people's lives .  

Council members believe that they have done all that they can with the 

money available and that they can do no more until the residents are 

willing to pass more bond issues and spend more money. In the mean

time, the council provides a convenient scapegoat for complaints about 

the unpaved streets and the open sewage pond. 

The Work 

The work for XYZ employees living in Red Butte is the same as 

that for XYZ employees living in Townsite. Other residents are employed 

by two different mining companies not far from Red Butte in the opposite 

direction from Townsite. 

Management and Union Personnel 

The distinction between salaried and day's-pay employees might 

be expected to be as important in Red Butte as in Townsite for the XYZ 

employees living there, but this does not seem to be so. Much more 

important in Red Butte is whether a person contributes to the community 

while at the same time minding his own business. 

One of the big differences between day's-pay employees in the 

two towns is that those in Red Butte seem to prepare more for the 
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eventuality of strikes at contract negotiating times. Many have built 

their houses a bit at a time as they had the money, so that what they 

have is completely paid for. One day's-pay worker, who had been a 

town councilman, resigned his post in a contract negotiating year so 

that during a strike he would be free to seek work elsewhere. He sub

sequently ran for elective office after the strike was settled. 

XYZ employees living in Red Butte are aware that they cannot 

rely on anyone else to pull them through a strike, so they rely on them

selves and plan for the possibility of strikes. In a random sample of 20 

households, 12 (60%) indicated that they had come to Red Butte before 

the 1967 strikes, compared with only 37.5% in Townsite. These statis

tics support the statement that Red Butte residents prepare for strikes 

more than Townsite residents. 

Ethnic Relations 

As in Townsite, the major ethnic distinction made by Red Butte 

residents is between Anglos, who are about half the population, and 

Mexican-Americans, who make up the other half. In a random sample of 

20 women, 10% indicated that they were married to husbands of a dif

ferent ethnic group, compared with 20% in Townsite. 

Unlike Townsite, Red Butte has several structured activities 

that function in the maintenance of Mexican-American identity. The 

most important of these is the Fiesta de Patrias, held each September in 

commemoration of Mexico's independence from Spain. The evening pro

grams, consisting of speeches and singing and the presentation of a 
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queen, are conducted in Spanish. Some Anglos attend the evening pro

grams, but most participants are Mexican-American. 

However, the daytime activities of the fiesta are well attended 

by the other members of the community. Parades, rodeos, baseball 

games, and various contests are featured. In addition, many clubs and 

organizations set up booths to sell food, soft drinks, popcorn, and 

cotton candy. These booths are sponsored and manned by Anglos as well 

as by Mexican-Americans, and the proceeds go toward community-

oriented service projects. The fiesta thus fulfills at least two major 

functions: in the daytime it brings residents together to raise money for 

community projects and in the evening it serves to reinforce Mexican-

American identity. 

Another indication of separation of ethnic groups is the exis

tence of a strictly Spanish-speaking congregation of Jehovah's Wit

nesses in Red Butte. While many of its members are drawn from Townsite, 

the congregation meets in Red Butte, not in Townsite. 

The three different mayors of Red Butte during the course of 

fieldwork were Mexican-American, as were a majority of the town coun-

cilmen. One mayor was a businessman, while the other two were day's-

pay employees of XYZ. The Mexican-Americans of Red Butte appear to be 

more interested in participating in local government than the Anglos. 

Mexican-Americans in Red Butte, as in Townsite, were polite 

to me. They also translated anything said in Spanish into English for my 

benefit, so that I would not feel excluded from any conversation. They 

were more willing to discuss ethnic differences, and many pointed out 

that Red Butte offered more opportunities for Mexican-Americans than 
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Townsite. They were proud that many of the mayors and town councilmen 

were Mexican-American and commented that no Mexican-American held a 

high position in the administrative hierarchy in Townsite. 

Ethnic differences are given more formal recognition in Red Butte 

than in Townsite, where the similarities of being Americans are stressed. 

Heterogeneity characterizes Red Butte, whereas homogeneity character

izes Townsite. 

Housing 

All housing in Red Butte is privately owned. While some people 

rent, they do so from individual owners rather than from a company. One 

of the most obvious differences between Townsite and Red Butte is that 

of housing. Much more individual variation is found in Red Butte. Some 

of the homes are maintained as well as those in Townsite, while others 

are not. Front-yard fences are found at many of the homes in Red Butte 

but are virtually nonexistent in Townsite. Many residents of Red Butte 

comment on the fact that their town does not present the neat, homo

geneous appearance of Townsite, but nearly all also comment that they 

would not trade living arrangements. Typical comments are: 

The company puts every effort into Townsite, period. Here I 
don't have to ask when or where to plant a tree. 

I know they have better houses in Townsite, and all the 
streets are payed. But I 'd be damned before I'd move to 
Townsite--it 's the same thing. 

Here people can say, "This is my home. I can take care of it 
if I want, but I don't have to." 

It is interesting to note that residents of Red Butte are constant

ly comparing their town to Townsite because Townsite seems to have so 
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many more material possessions. Indeed, it was shown in the preceding 

chapter that the material goods provide a major reason for people to come 

and to stay in Townsite. Residents of Red Butte are just as aware of 

these things as the residents of Townsite, but they are also aware that 

these material things are gotten for a price, the loss of some individual 

freedom. Typical comments are: 

I don't like Townsite because it is a company town. In Red 
Butte you can do anything you please. 

Here you have people that are independent of the company. 
The independence is the great thing. You have no voice in 
Townsite. I lived there for nine years. 

Residents of Red Butte are much more aware of the fact that they have 

made a choice between two styles of life in their decision to live in Red 

Butte than are residents of Townsite. The choices are frequently verbal

ized, as are the reasons for choosing one over the other—Red Butte al

lows personal freedom, Townsite allows material possessions. 

Businesses 

Anyone wishing to establish a business in Red Butte may do so 

by purchasing a business license from the town clerk. The license costs 

$5 quarterly or $20 yearly. Other than buying the license, all one must 

do is abide by the zoning ordinances that went into effect in January 1973. 

One does not have to submit plans for any kind of approval. 

Unlike businessmen in Townsite, those in Red Butte are very 

much a part of the community. They consider Red Butte "home, " some

thing that is not possible for those in Townsite. This has a considerable 

effect upon the community. Most businessmen are quite involved in com

munity projects, from the building of a new park, to Little League 



activities, to the building of a new swimming pool. They contribute both 

time and money. Half of the town council's members come from the busi

nesses of Red Butte. 

Unlike Townsite, where competition between businesses is 

controlled by company policy, the competition in Red Butte at times be

comes keen. One businessman said bluntly, 

The businessmen don't get along. Before the gas shortage, it 
was all competition. We used to have gas wars every day 
down here .  

The same man added very quickly, however, 

But you've got to understand that while we are competitive 
among ourselves, we'll present a united front to any out
sider. Competition has made us what we are. 

He, along with other businessmen, considers competition to be healthy, 

and he would not trade his business in Red Butte for one in Townsite, 

although he realizes that in that less competitive situation he might be 

able to make more money with less effort. 

With the exception of the owners of the several bars in Red 

Butte, most, businessmen voice the complaint that residents do not sup

port local businesses as they should. Many people do their major buy

ing in the nearest large city and buy in Red Butte only when absolutely 

necessary. This is partly the problem of a small town, which cannot 

supply the variety of goods people have become aware of through mass 

media. These goods are available in larger population centers, so people 

go there for them. However, in Red Butte, unlike in Townsite, the resi

dents do not voice the opinion that the businessmen are trying to gouge 

the public to make as much profit as they can and then leave. On the 



whole, businessmen are well liked, and many are considered leaders in 

the community. 

Medical Care 

One medical practitioner offers the only medical care available 

in Red Butte itself. XYZ employees living in the town use the facilities 

provided in Townsite, and the rules are the same for them as for residents 

of Townsite. Residents of Red Butte who are not XYZ employees must ei

ther go to the city about 50 miles away or to a different company hospital 

about 20 miles away in the opposite direction from Townsite. 

Some Red Butte residents strongly resent that the XYZ hospital 

in Townsite has on occasion refused to accept private patients, that is, 

patients not employed by XYZ. Since the hospital is the closest medical 

facility, many would like to be able to use it in case of emergency, but 

the hospital is privately run and the doctors are not required to treat 

patients other than XYZ employees .  

Schools 

Red Butte and Townsite are in the same school district and the 

school board is the same for both towns. Of the 5 school board members, 

currently 3 are from Townsite and 2 from Red Butte. One Red Butte mem

ber is employed by the XYZ Mining Company, while the other is in busi

ness. 

Red Butte has one elementary school, which until recently in

cluded grades 1 through 8. Until Townsite was built, the high school 

students were bused to the county seat, some 70 miles away. After a 

high school was completed at Townsite, Red Butte students were bused 
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to it. The residents of Red Butte have not objected to busing their stu

dents to Townsite to attend high school because it is so much closer 

than the school the students formerly attended. They also feel that high 

school students are old enough to leave the community for education on a 

daily basis. 

Recently the school board believed that a junior high school, 

including grades 7,8, and 9, was necessary to keep pace with growth 

in Townsite. When this facility is completed, Red Butte students in 

those grades will be bused to Townsite. Residents of Red Butte are very 

upset about this, and the following are typical comments: 

I 'd like to have a junior high school here. I was bused four 
years to Townsite .  I will not let my child be bused to that 
junior high. That is the main concern of the town here now. 
I think with the pressure we'll get one down here. 

In seven years my child will be in junior high, and she will 
not be bused up there .  

Eighth graders are going up there now. I eventually hope 
that even a high school will be built here. We're expecting 
a mining boom here, and the city will have to annex, and 
we can support a high school. But my child will not be bused 
to junior high up there. 

Red Butte residents feel very strongly that Townsite residents 

consider them socially inferior. This is one reason that they would rather 

have their children going to school in their own community. One person 

said, 

I went to high school in Townsite. The kids wouldn't come 
down for our dances--they are snobbish toward Red Butte. 
They mostly play with their own group and stick together. 

Another person said, 

It seems to me we've been hit with bad luck. The school
teachers here have been brought up differently and they have 
a superiority complex. The school board has been negligent 
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in interviewing people. If you treat people right, you have a 
friend for life. But if not, look out. Once you build a fire, 
it 's hard to put out. The injustice is to the students—you 
are dealing with young minds to be affected for years to come. 

There is a strong feeling in Red Butte that Townsite has taken 

from the community a school that should definitely belong to it. Once 

again, this is because the XYZ Mining Company is the largest financial 

contributor to the school district and only those schools that the com

pany believes are necessary will be built. There is a great deal of re

sentment in Red Butte because of this. 

The other side of the argument is that since only about 30% of 

the students in the school district come from Red Butte there simply are 

not enough students to justify the building of separate facilities in that 

town and if anyone has to be bused it should be the smallest number pos

sible. However, this argument is not convincing to the residents of Red 

Butte, who very much resent what they see as Townsite's taking of 

younger and younger students out of their home community for education. 

The office of the school district superintendent receives a 

greater number of complaints from parents of Red Butte students even 

though these students are a minority in the district. This is attributed 

to the fact that these parents want to make sure that their children get 

their fair share in a school system that is considered discriminatory to

ward them. This could also be interpreted as an indication of a greater 

degree of interest. 

When a school official was asked to compare parental support 

of school activities in the two communities, he replied, 

It 's higher in Red Butte than in Townsite. Support may not be 
at the P.T.A. meetings, but they'll pack the rafters for 
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kids, they are there in large numbers. Parents in Red Butte 
worked on a ramada at the school last year. This year 
they're working on book lockers. Here in Townsite, the same 
type of project has not been too successful. Many parents 
have high skill levels, yet there is some reticence to be
come as deeply involved. Part of this has to do with "Let 
the copper company do it." 

To sum up, the affairs of Red Butte schools are determined by 

the same school board that runs those in Townsite. Red Butte residents 

feel that their children are being discriminated against in a variety of 

ways, and as a result there is a great deal of resentment. However, 

parents in Red Butte exhibit much more interest in school affairs than do 

those in Townsite, and they do not hesitate to voice their objections. 

The busing of junior high school students to Townsite is the major edu

cational concern at this time .  

Churches 

. Red Butte has four churches: Catholic, Conservative Baptist, 

Southern Baptist, and Jehovah's Witnesses. Of these, the Catholic 

Church has by far the largest membership. 

The Catholic Church at Red Butte presents quite a contrast to 

the churches in Townsite, where the influence of church leaders in com

munity affairs is minimal. The parish priest and his activities are wide

ly known and commented upon throughout Red Butte, and many community 

activities center around the parish hall. The priest would like to see all 

community activities at the parish hall, and this is creating a consider

able amount of friction with the businessmen, who would like to see 

them held in the business district. 
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The largest community affair is the Fiesta de Patrias held in 

September. The community is involved as a whole, and the proceeds from 

the various events go to community projects, such as the building of a 

new park and a new swimming pool. For years, the main events were 

held in the business district and the businessmen as well as the com

munity profited. In recent years, however, the main events have been 

held on the ground of the Catholic Church and attendance has dropped. 

Businessmen feel that the Catholic Church is making all the profit, with 

both businessmen and community projects losing money. Other residents 

say that they would rather have the events held in the business district 

because 

You can have more fun when the priest isn't watching every
thing . 

In 1974, the Catholic Church and the businessmen planned to 

sponsor separate fiesta events. A businessman who contributed a beef 

for a barbeque with the proceeds to go only toward financing a new 

swimming pool said, 

Let'the priest have his own fiesta. We'll have all the fun 
down here, and the money will go for the kids, not for the 
church. 

As things turned out, the Coronation Mass for the Fiesta Queen was held 

at the church, with the other main events being held in the business 

district. The priest attended and opened the evening events with a 

prayer. 

Residents of Red Butte feel that the priest should attend to his 

own business, which they see as saying mass and giving the sacraments. 

They resent what they see as his meddling in both community and personal 
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affairs. The residents of Red Butte value personal independence, and 

they will not allow their lives to be dominated either by a mining corn-

pay, which is viewed only as a source of income, or by a church, which 

is seen as a source of sacraments and spiritual satisfaction. 

Newspapers 

In addition to various statewide daily newspapers, Red Butte 

is also served by the newspaper published weekly in Townsite. 

Community Upkeep 

The Town of Red Butte is responsible for garbage pickup and 

general community upkeep. Although garbage is picked up less frequent

ly than in Townsite and it is rare to see a town employee cleaning the 

streets and alleys, Red Butte is a clean town. The residents themselves 

see to this, in spite of an absence of ordinances requiring them to do it. 

In contrast to Townsite, Red Butte presents a somewhat messy appear

ance, with houses that need painting, fences falling down, and cars 

parked everywhere around the houses. But, contrary to the view of some 

Townsite residents, there is no garbage lying around; the residents are 

concerned with keeping the town clean. In fact, one of the reasons they 

give for wanting more paved streets is that it would make keeping things 

clean easier. On resident stated: 

The way it is now, you can mop the floor and thirty minutes 
later it 's dirty again. It sure would be easier to keep things 
clean if they'd pave the streets. 

Near the end of 1974, the town council began a clean-up cam

paign to have residents remove old cars and other junk from their yards. 

The newspaper published in Townsite commented on the project in an 
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editorial: 

Residents of the [Red Butt£] community have been asked to 
begin the clean up of their community by their relative new 
mayor .  .  . 

There is no crime in admitting that maybe that old car or 
that small wooden apple crate in the front yard could be moved 
to help make the town just a little nicer place to live in. 

For the past several years [Red Butte] has had a slow but 
steady increase in population which could only mean that [Red 
Butte] has something to offer these people. Most likely it 's 
the quiet, slow life . .  . 

All of [Red Butte] and even parts of [fownsitej .  . . can 
stand a little clean up campaign. 

[Red Butte's] Town Council is offering a real bargain to its 
residents in that they will have all the junk cars towed away 
for a tiny fee of $10 per car. All it takes is a phone call to 
the Town Hall and your yard can be free for grass to grow 
where that ugly car is now parked. 

The editor seems to be amazed that anyone would choose to live in Red 

Butte, except possibly for a "quiet, slow life," and to feel that remov

ing an old car will somehow result in a better life. This reflects the 

view of a sizable majority of Townsite residents, as well as XYZ officials. 

In Townsite, it is necessary for the XYZ Mining Company to 

spend a considerable amount of money to keep the town clean because 

the residents themselves do not. In Red Butte, on the other hand, the 

town government does not have to be as concerned, since the residents 

themselves are concerned with keeping the town clean. Red Butte simply 

does not present the homogeneous appearance of Townsite, since indi

viduals are free to maintain their yards as they choose. 



Police Protection 

Red Butte has its own police department, under the jurisdiction 

of the town council. Council members are quite proud of the police de

partment and of the fact that recently they were able to purchase new 

vehicles for the department. They are also proud that they pay well 

enough to be able to pick and choose whom they will hire for the police 

force. 

Not everyone in Red Butte is as happy with the police force as 

is the town council. The major complaint is that the police do their job 

too well. One person said, 

The cops should stay in their place until they're called. But 
these want to check every hour on the hour. They shouldn't 
be trying to catch people. 

Another comment was, 

There's two things I don't like about this town—the church 
and the cops. 

The dislike of the police force comes from the belief that people should 

be allowed to do as they please and therefore the police should not be 

checking on people. They should be there only if someone calls be

cause he feels he needs the assistance of the police. And if someone 

has not called the police for assistance, then they have no business 

being any place but in the police station. 

This attitude is not only voiced but actually put into practice 

by at least one tavern owner. In once instance, a drunk patron tore the 

sink out of the men's restroom, turned over some pool tables, and did 

additional minor damage before running out the front door. Instead of 

calling the police, the tavern owner sent word through friends of the man 



involved that he had better sober up and come around to talk pretty fast, 

which the patron did. The owner told him that if he would pay for the 

damages and help clean up, the police would not be called. The man 

gladly agreed, and that was the end of the incident. I have been told of 

similar practice in similar instances. 

Once again, residents of Red Butte dislike anyone's telling 

them what to do, and the police in their role as law enforcers fall into 

this category. Residents on the whole would be happy if the police 

stayed in one place waiting for a call for assistance rather than patrol-

ing the town. Town council members, however, feel that it is their re

sponsibility to provide complete police protection, and this includes 

having the police on patrol. 

Fire Protection 

Red Butte has an all-volunteer fire force to which most of the 

residents belong. The town council has allocated money for necessary 

equipment. 

Recreational Facilities 

It is a source of pride to residents of Red Butte that they have 

provided for themselves all recreational facilities. There is a Parks and 

Recreation Committee made up of residents, which together with the 

town council put in one park and is now working on another. Through 

the effort of many individuals a Little league chapter was established. 

People seem to be especially proud of this, saying "Now we have our 

own. We don't have to go to Townsite." 

A big project now is the financing of a new swimming pool, and this has 
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received the backing of many residents. A typical comment is, 

People should be prouder in Red Butte than in Townsite. 
They've done it all themselves. 

Residents of Red Butte are aware that they do not have as many 

facilities as Townsite and that many of the facilities are not of the same 

quality. But what they have is theirs, provided through their own efforts. 

They say, 

Townsite is like they've got everything, and we don't here. 
But everything we have got here, we have provided—we built 
it and we financed it. Nobody has to hand us anything on a 
silver platter. 

Comparison of Red Butte and Townsite 

This chapter has compared the incorporated town of Red Butte 

with the company town of Townsite in broad institutional areas. In some 

of these areas, the towns are similar, while in others they vary tre

mendously. 

One of the most striking differences is the almost complete ab

sence in Red Butte of the overwhelming number of rules that could be 

identified in Townsite. The town ordinances that do exist in Red Butte 

are typical of those found in many communities in the United States, and 

residents do not find them unwieldy or difficult to live with. No one 

seems to complain about any of the ordinances in Red Butte. Perhaps 

this is because they are made by officials elected by the residents and 

these officials must be responsive to the wants of their constituency if 

they wish to remain in office. In Townsite, on the other hand, the offi

cials must be responsive to the wants and needs of the company if they 

wish to retain their positions. 



Another striking difference between the two towns is the exis

tence of formal two-way lines of communication between administrators 

and residents in Red Butte and their absence in Townsite. These formal 

two-way lines of communication are open town council meetings, period

ic questionnaires, and campaign meetings at election time. 

A third major difference lies in the area of organizing principles. 

In Townsite there are two sets: those of the company officials and those 

of the residents. However, in Red Butte, one set of principles serves 

both administrators and residents. These are discussed below. 

1. Principle I: personal independence and freedom to do as one 

pleases are more important than material considerations. 

2. Principle II: provide for yourself the things you want and need 

rather than allow or expect others to do it for you. 

3. Principle III. as long as a person does not harm another, no 

one should tell what to do or how to do it. 

4. Principle IV: a person should contribute effort to community 

projects, while at the same time mind his own business. 

These principles have been inferred from various statements and observed 

behavior. This listing is probably only partial. The main thread running 

through all is the importance of personal independence. 

How does Red Butte compare with Townsite in the areas of de

pendency, apathy, frustration, inhibition, and visibility? 

Dependency 

A major difference between the two towns is seen in varying 

amounts of dependency. While dependency was identified as a 



characteristic in Townsite, personal independence is seen as a major 

characteristic in Red Butte. Residents of the latter, for example, know

ing that they cannot depend on a company to provide rent-free housing 

during a strike make preparations for such an eventuality. They do not 

depend on a company to provide recreational facilities; what they have 

they provide for themselves. They are not willing to trade personal in

dependence for greater amounts of material goods. 

Apathy 

A certain amount of apathy is apparent in Red Butte. Town coun

cil meetings are poorly attended, unless an issue that residents see as 

important is being discussed. Most councilmen wish that residents 

would take a greater interest in the meetings and the daily details of 

town government. While most residents state that they would like to see 

more paved streets and a proper sewage disposal plant, these things are 

not important enough to them to do something about them. 

Frustration 

Frustration in the area of medical care is as evident in Red Butte 

as in Townsite. This is a necessity to residents of both towns, yet 

once again no formal two-way lines of communication exist through which 

residents of either town can make their wishes known to administrators. 

Frustration in Red Butte is also evident in the area of the junior 

high school located in Townsite to which Red Butte students are bused. 

Schooling for children is also a necessity, yet residents feel that since 

the junior high is located in Townsite they have no say in the education 



of their children at that facility. They would like to see a junior high 

school for their children located within Red Butte. 

Inhibition 

The great amount of inhibition seen in Townsite is largely lack

ing in Red Butte. There is no feeling that "the company has it hands on 

you all the time." Job and home are separate in Red Butte, unlike in 

Townsite, where many aspects of daily life are closely intertwined. 

In a survey of 40 women in Townsite and 20 women in Red Butte, 

the only question asked which caused any apparent uneasiness was that 

of the amount of education completed by the husband. Three women in 

Townsite whose husbands had some college experience but had not 

finished their degrees said that they would answer the question only if 

this fact would not be discussed. All three felt their husbands were in 

positions which should require college degrees, and they did not want 

their friends and neighbors to know that their husbands did not have 

them. This fear of letting other people know the truth about one's educa

tion could certainly be considered an indication of inhibition. In Red 

Butte, on the other hand, where educational achievement is lower than 

in Townsite, with fewer than half of the sample having completed high 

school (Appendix C), no one hesitated to answer this or any other ques

tion. 

The apparent lack of inhibition in Red Butte may be due more to 

the separation of jobs from other aspects of daily life than to the repre

sentative administrative structure of this incorporated town. 
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Visibility 

Visibility does not appear to be a desire of Red Butte residents. 

Social interaction is not used to establish two-way lines of communica

tion with administrators, since such lines are given formal recognition. 

Residents may attend town council meetings and make their wishes 

known, just as they may respond to town council questionnaires. If they 

do not like a decision, they are free to "go and cuss the mayor out. " 

This is not true in Townsite, where no formal two-way lines of communi

cation exist between residents and administrators and where the desire 

for visibility can be at least partially interpreted as an attempt to estab

lish informal, two-way lines of communication. Use of social contacts 

for this purpose is not necessary in Red Butte. 

Another difference between the two towns is that community 

visibility in Red Butte is not connected with the job. The job is segre

gated from other activities in Red Butte, while in Townsite almost every 

activity is in some way or another connected with the job. The difference 

is between a community of single function (Townsite) and a community of 

multi-function (Red Butte). This distinction can be made in spite of the 

fact that Red Butte is economically dependent on the production of copper 

because its residents are employed by three different mining companies 

in the valley, none of which is headquartered in Red Butte. Being visible 

in Red Butte does not enhance one's position in the occupational struc

ture .  

Red Butte is not as neat and as homogeneous as Townsite, but 

it reflects the desires of its residents. Although they complain about the 
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unpaved streets and open sewage disposal pond, they are not bothered 

enough to spend the money to change them. The people are exeedingly 

proud of the things they have provided for themselves, even though they 

vare aware that these things may not be of the same quality or quantity 

as things provided by the XYZ Mining Company in Townsite. 

While residents of Townsite are somewhat contemptuous of 

residents of Red Butte for their lack of material comforts, those in Red 

Butte are equally contemptuous of Townsite residents for trading inde

pendence from the company for these things. Indeed, a random sample 

of 40 women in Townsite and 20 women in Red Butte indicates that resi

dents of the two towns have very little social interaction. The 40 women 

in Townsite have a total of 6 relatives and 12 friends in Red Butte, while 

the 20 women in Red Butte have a total of 4 relatives and 13 friends in 

Townsite. Considering the close proximity of towns, the fact that all 

household have at least one member employed by XYZ and the fact that 

many voluntary associations serve residents of both towns, one might 

reasonably expect more social interaction between residents of the two 

towns, all other things being equal. But apparently all other things are 

not equal, and the apparently small amount of social interaction between 

residents of the towns tends to support the inference of different value 

orientations in the two towns. 

People in Red Butte are much more aware of having made a 

choice between two styles of life in their decision where to live than 

are those in Townsite. Residents of both towns are quite aware of the 

material differences between the two. However, only Red Butte residents 

speak of the administrative difference between the two. No Townsite 



resident has ever explicitly stated to me that he or she thought that the 

greater material comforts were gained at the cost of some individual free

dom; that is, the connection between material goods and administration 

has never been stated to me by a Townsite resident (excluding, of 

course, top administration officials). Red Butte residents, on the other 

hand, constantly speak of the relationship between the two, and they 

want it to be known that they would not trade life in their town for life in 

the other, even if it meant having more material goods. They are aware 

that a certain amount of personal freedom is traded for material goods, 

and they want no part of life in Townsite. They like being able to take 

part in the choice of administrators and in making decisions that affect 

their town. 



CHAPTER 4 

SOCIAL NETWORKS 

The social universe of this study is the community, and the 

problem is to compare patterns of interaction of residents of an admin

istered occupational community with those of residents of an incorpor

ated community. The communites of Townsite and Red Butte have been 

briefly described. The ethnographic descriptions of various institutions 

allowed the statement of various themes or organizing principles for the 

towns. This thematic approach is reminiscent of that of such American 

anthropologists as Benedict (1934), Opler (1946), and Kluckhohn (1945). 

However, this approach has not allowed the determination of the effects 

of institutional structure and cultural themes upon patterns of interac

tion of the residents of the two towns, and the remaining chapters are 

devoted to this problem. 

The Social Network Concept 

In recent years, particularly among British social anthropolo

gists, the concept of social network has begun to receive a great deal of 

attention. A personal social network consists of the social relationships 

of a given individual with other individuals, as well as their interrela

tionships . 

The interest in social network is in part a response to the inad

equacy of the structural-functional approach for dealing with individuals. 

92 
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Noble (1973:4) points out that one source of doubt about the structural-

functional approach 

lies in the feeling that the individual has been largely ignored 
by the structural-functionalists. While not accepting the ex
treme psychological position that nature, not nurture, could 
explain all behavior, it was felt that the extreme anthropolog
ical thesis that "Custom is King" is a distortion of the situa
tion. It was even more true when the anthropologist turned to 
the study of heterogeneous societies where a larger proportion 
of the social roles available are achieved rather than ascribed 
and where, even in the case of ascribed roles, the way in 
which, say, a parent's role is fulfilled may be a question of 
preference and selection. More scope should then be given to 
the interplay of the individual with others and with the environ
ment .  

Barnes (1954) was one of the first to use social network in an 

analytical rather than a metaphorical way. He found that social rela

tions among Norwegian islanders could not be explained in terms of the 

bounded institutionalized groups which social anthropologists usually 

studied. He was interested in patterns of interpersonal relationships 

outside of the formal groups , and he developed the social network con

cept for analysis of these relationships. 

In a classic study, Bott (1957) developed the hypothesis that 

the way conjugal roles are played by partners in a marriage is related to 

the amount of interaction between network members related to the 

spouses. Conjugal roles tend to be different for husbands and wives 

where kin portions of networks are highly connected, that is, where there 

is a high degree of interaction between kin. In contrast, conjugal roles 

tend to be overlapping or shared where the kin portions of such networks 

are not so interconnected, that is, where there is not such a high degree 

of interaction between kin. 
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Kapferer (1973), using Bott's (1957) study as a point of depar

ture, studied the conjugal role relationships of two African couples and 

then intensively studied the relationships between the separate networks 

of each couple. He (1973:107) amended the Bott hypothesis to read: 

.  . . joint conjugal role relationships are most likely to de
velop in conditions where the separate networks are highly 
interconnected and represent a high degree of cross-linkage. 

Although Kapferer uses exchange theory to explain why conjugal role re

lationships should be more joint in situations in which networks are 

highly interconnected, he does not explain why there should be more 

sharing of network members by some couples than by others. This is a 

major defect in Kapferer's interpretation. 

Turner's (19 67) work with 115 couples in the Pinnines tends to 

support Kapferer's modification of the Bott hypothesis, reinforcing the 

conclusion that relationships between networks may be as important for 

understanding behavior as relationships within networks. 

In these studies, social networks have been viewed as "a sys

tem of relations which impinge upon individuals and influence their be

havior" (Boissevain and Mitchell 1973:viii). The major focus is upon 

how the individual is affected by the nature of his personal social net

work. A second major view of networks has been "as a series of rela

tions which persons use to achieve their ends" (Boissevain and Mitchell 

1973:viii). Here the major focus is upon how the individual manipulates 

others in his personal social network. 

The concept of "action-set" developed by Mayer (19 66) is par

ticularly suited to these studies and may be defined as " .  . . a series of 

links within a personal network which describes ego's communication 
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for a specific purpose. .  . .  over a short period of time" (Harries-Jones 

1969:301). The individual calls upon specific network members to con

tribute support, goods, or services for a stated purpose. Mayer (1966) 

was concerned with electoral support of a candidate in India, while 

Boswell (1969) was concerned with support of a woman at the time of her 

daughter's death. Other network studies of this variety would be those 

of Blok (1973) in Sicily and Jongmans (1973) in Tunisia. 

These two major views of social networks are not, of course, 

contradictory. In the former, the emphasis is upon how network members 

manipulate an individual, while in the latter the emphasis is upon how 

the individual manipulates his network members. I believe that any study 

that takes into account only one of these views is presenting only part of 

the picture. As Boissevain and Mitchell (1973:viii) have pointed out: 

Network analysis is. . . first of all an attempt to reintroduce 
the concept of man as an interacting social being capable of 
manipulating others as well as being manipulated by them. 
The network analogy indicates that people are dependent on 
others, not on an abstract society. .  . .  Secondly, network an-
anlysis seeks to place again in the foreground of social analy
sis the notion of internal processes and the inherent dynamics 
in relations between interdependent human beings. .  .  . The 
basic postulate of the network approach is that people are 
viewed as interacting with others, some of whom in their turn 
interact with each other and yet others, and that the whole 
network of relations so formed is in a state of flux. The ap
proach makes no explicit assumptions about the nature of the 
interactions (linkages) though those who use this concept are 
constantly seeking patterns and formulating and testing hy
potheses regarding such patterns and their effects on behavior. 

To obtain a complete view of the network of relations, any study must 

take into account the fact that individuals are capable both of manipu

lating others and of being manipulated by others. 
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That these pioneering studies raise more questions than they 

resolve is not surprising, since network analysis is still in its infancy. 

Many problems are methodological. Mitchell (1969) has outlined several 

network characteristics, but so far the study of these in the field has 

not been worked out systematically and each field worker must devise 

his own methods and techniques for gathering and analyzing data on 

those aspects of networks in which he is interested and which are rele

vant to his given problem. Quite often techniques of data collection 

preclude reanalysis by others. Niemeijer (1973), Cubitt (1973), Bois-

sevain (1973), Kapferer (1973), and Jongmans (1973) have been con

cerned with methodology. Although we lack a general consensus on 

methodology, most agree that data must be collected in such a way as to 

permit reanalysis by others. One major problem, therefore, is the lack 

of standardization of techniques and methods for gathering data in the 

fie Id. 

A second major problem in network analysis is that of small 

sample size. The concern with defining and refining concepts to be used 

has resulted in intense study of a very limited number of networks. 

Turner (1967) worked with 115 couples, one of the largest samples with 

which I am familiar. Bott's (1957) classic study focused on 20 couples, 

while Kapferer (1973) studied the 4 separate networks of 2 couples and 

Boissevain (1973) studied the networks of only two individuals. While 

these studies offer important methodological contributions, from none of 

them can we begin to compare the factors that influence the development 

of differences in social networks. While Boissevain (1973) focused on 

the differences in personal social networks between a countryman and a 
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townsman, one example of each is simply not enough to permit general

izations or comparisons of the differences in networks between town 

people and country people. 

Other problems are theoretical. As Boissevain and Mitchell 

(1973) and Kapferer (1973) stress, network analysis will be of little use 

without theoretical structures and their associated testable hypotheses. 

Mitchell (1969, 1973) has ably argued that the dichotomy of structural-

functionalism and network analysis is false and that each offers a dif

ferent level of abstraction from social phenomena. I am in complete 

agreement with Mitchell's argument. Furthermore, I would suggest that 

network analysis provides a methodology for the study of human inter

action and that network analysis can be combined with other approaches, 

such as ethnographic analyses. 

Research Design 

Nearly all researchers using the network approach believe that 

any given aspect of networks can influence all other aspects of net

works, and I certainly accept this proposition. On the other hand, most 

researchers, myself included, realize the enormous amount of time and 

energy that must be spent gathering data on all aspects of even one in

dividual's network. This is one reason why so many network studies 

have been limited to such extremely small samples. At the present time, 

we do not have enough empirical data to be able to generalize about 

differences in networks. Early in the development of this study, there

fore, the decision was made to limit the collection of network data to 

the first-order zone (Bames 1969) of personal social networks. 
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Following Boissevain (1973:125), the first order or primary zone 

is defined as: 

all the persons to which a given person (ego) can trace a 
social relationship, and has personally met, and the inter
connection between these persons. 

Therefore, my concern will be with those persons in direct contact with 

the individual and not with persons who have indirect contact with that 

individual through another person. Some valuable information may be 

lost as a result of this decision, but I hope that other equally valuable 

information may be gained because of it. For the problem being studied, 

a narrower focus with a larger sample was thought to be more useful than 

a broader focus with a smaller sample. 

The decision was also made to limit data collection in the first-

order zone to those persons with whom the individual has established 

recurring interactional relationships. The research would not be con

cerned with those persons whom the individual has at one time or an

other met directly and with whom no recurring interactional relationship 

has been established. Boissevain's (1973) study of a countryman and a 

townsman did deal with such persons, and I think the effort produced 

diminishing returns .  He (1973:126) said, 

I began with two informants, on a pilot study basis, planning 
to branch out and test findings more systematically on a wider 
sample. Collecting this data proved to be very difficult and 
time consuming, as did its analysis. Hence I have data on 
only two first-order zones. 

My study will therefore deal with only those network member with whom 

the individual has established recurring interactional relationships. 

Following Epstein (1961:57), these network members will be considered 

to constitute the effective portion of networks. 
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Even restricting the research to the effective portion of the 

first-order zone of personal social networks, time did not allow for the 

gathering of data on all the aspects outlined by Mitchell (1969). The 

study was further limited to those aspects of networks that could logi

cally be expected to be influenced by different administrative structures 

in local communities. 

The Problem 

Do social networks vary between towns and if so, in what ways? 

Specifically, are differences in the administrative structures and cultural 

themes of Townsite and Red Butte reflected in different patterns of social 

interaction of the residents? 

Assumption 

The major assumption is that social interaction is reflected in 

social networks. 

Dependent Variables 

Span. Span is defined as network size. For the purposes of 

this study, I am concerned with the number of network members in the 

effective portion. 

Intimacy. Intimacy is the degree of specialness assigned by an 

individual to his network members. The effective portion of networks may 

be partitioned into those persons who mean "something special" to the 

individual on a subjective, emotional basis and those who do not. (See 

Boissevain 1973:140 and Kapferer 1973:97.) These persons will be re

ferred to as intimate and non-intimate network members, respectively. 
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Range. Range is the geographic distance of network members 

from the individual. 

Frequency. Frequency is the number of contacts the individual 

has with his network members during a given period of time. 

Kin Status. Network members may be related or not related to 

the individual. Those network members who are related will be referred 

to as kin, while those not related will be referred to as non-kin. 

Sex. Network members may be either male or female. 

Tointness. Network members may be either shared jointly with 

spouse or not shared with spouse. While Bott (1957) and Kapferer (1973) 

have dealt extensively with this aspect, we do not fully understand dif

ferences in jointness of spouses' networks. 

Independent Variable 

The major independent variable is residence in either Townsite, 

an administered occupational community, or Red Butte, an incorporated 

community. 

Propositions 

The following propositions were developed at the beginning of 

the study, and they provide the rationale for the network research. Anal

ysis of the network data has shown the propositions to be not only false 

but also somewhat simple minded. Perhaps this is not too surprising, 

given the infancy of a comparative network approach for analyzing dif

ferences between communities. These propositions were very general, 

and propositions were not offered for each aspect studied. Specific prop

ositions for each category of the seven aspects should have been worked 
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out prior to the collection of data. Furthermore, I placed too much em

phasis on some cultural differences and not enough on others. 

The value of these propositions lies in the fact that they were 

testable with empirical data and that their testing led to a better under

standing of the relation between institutional structures, cultural themes, 

and aspects of social networks. They are included here because they 

were an important part of the learning process. 

Proposition 1. If intimacy is affected by differences between 

the towns, then one might expect residents of Townsite, because of 

greater dependency, to have more intimate network members than resi

dents of Red Butte. This proposition is based on the assumption that in

timate members would be the ones whom one could depend on for help 

when it was needed. 

Proposition 2. If range is affected by differences between the 

towns, then one might expect residents of Townsite because of greater 

inhibition and apathy to draw fewer network members from the community 

in which they reside than do residents of Red Butte. 

Proposition 3. If frequency is affected by differences between 

the towns, then one might expect residents of Townsite because of 

greater inhibition and apathy to have less frequent contact with network 

members than do residents of Red Butte. 

Proposition 4. If composition of networks by kin status is af

fected by differences between the towns, then one might expect residents 

of Townsite because of greater inhibition and apathy to have fewer non-

kin members than residents of Red Butte. 
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Proposition 5. It might be expected that jointness would not 

be significantly affected by administrative and cultural differences be

tween Townsite and Red Butte. 

Control Variables 

In order to control for differences between the towns that could 

be caused by some factor other than administrative structures and re

sulting cultural themes, it was necessary to consider differences within 

each of the towns. Because length of time in the community, ethnic 

group, age, church affiliation, work classification, work schedule, and 

educational level were important to people in explaining their own be

havior, I believed that they might also be useful in examining network 

differences within each of the towns. These factors are thus the control 

variables. 

The Sample 

Early in research development, the decision was made to limit 

the sample to wives of XYZ employees and to married women who were 

themselves employees of the XYZ Mining Company. I realize that much 

research has been done on the networks of husbands and wives and the 

relations between them and that by limiting the sample to women some 

valuable information bearing on a wide variety of problems would be'lost. 

We know that the networks of husbands and wives vary (Kapferer 1973) 

and many interesting problems dealing with the causes and effects of 

this could be studied. But the present research focuses on the question 

of whether differences in administration at the community level affect 

interaction and how, not how differences in sex affect interaction, 
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although this would be a valid study. For the purposes of comparing the 

two towns, it was decided to limit the sample to one sex. Women were 

chosen for the practical reason that I thought they would be more willing 

to talk to a woman than men would be. Perhaps at a later date it will be 

possible to study the networks of the husbands to compare them with 

those of their wives and to study the differences between the two towns. 

This, however, is beyond the scope of the present research. 

By limiting the study in these ways, it was hoped that a larger 

sample could be used than was possible in many other network studies. 

Forty women, representing slightly more than 3% of the households of 

XYZ employees in Townsite, constituted one sample, and 20 women, 

representing slightly less than 6% of the households of XYZ employees 

in Red Butte, constituted the other sample (Appendix A and Appendix C). 

Field Techniques 

Formal interviewing was the main field technique used to gather 

the network data, although this was supplemented by observation. The 

statistical data presented in the following chapters are compiled from 

what 60 women said about themselves and their social interactions with 

others. Data gathered by observation alone might be quite different from 

that gathered by interviewing, but such a task would be beyond the time 

and energy capabilities of a sole field worker. It is important to note 

that all of the network data were gathered in the same way, using the 

same technique. (See Appendix B.) 

Each respondent was asked to name the personal acquaintances 

outside of the household with whom she had contact (in person, by 
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telephone, through mail) about once a day, about once a week, and about 

once a month. For each person named, the respondent was asked to 

identify where the person lived, whether the person was related to her, 

the sex of the person, and whether her husband also had social contact 

with this person. Each respondent was then asked to identify from this 

list those persons whom she considered her closest and most intimate ac

quaintances. This technique yielded data on the size of the effective 

portion; the number of intimate and non-intimate members; the number of 

network members living in the same community, within a 10-mile radius 

of the mine, within the state, and out of the state; the number of daily, 

weekly, and monthly contacts with network members; the number of kin 

and non-kin in the network; the number of male and female network mem

bers; and the number of network members shared jointly with the husband 

and not shared jointly with the husband. 

In addition, each respondent was asked questions about how 

long she had lived in the community; her ethnic group, as well as that 

of her husband; their ages; church affiliation; her husband's work clas

sification and schedule,-as well as her own if she also worked; and the 

highest educational level she and her husband had completed. (See the 

sample interview schedule, Appendix B.) 

Put in its broadest terms, this study is concerned with the ways 

in which individuals are articulated in differing social environments. 

Specifically, I am concerned with the ways, if any, in which community 

structure and themes influence patterns of interaction between its resi

dents, as these are reflected in span, range, frequency and composition 
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by kin status and sex, and jointness in the effective portion of the first-

order zone of personal social networks. 



CHAPTER 5 

ANALYSIS OF SOCIAL NETWORK DATA 

Comparison of Social Networks 

Comparisons are first made between the two populations con

sidered as wholes (Table 1). In order to isolate the significant differ

ences that were influenced by residence in the towns, the populations 

were divided into newcomers and established residents, based upon an 

arrival time before or after the 1967 strike (Table 2). 

This long strike, beginning in the summer of 1967 and lasting 

until late spring of 1968, had important effects upon the day's-pay em

ployees of the XYZ Mining Company. Many people who had been 

employed for various lengths of time, regardless of where they lived, 

could not exist for 9 months without a paycheck. During the strike, 

many workers left the company to seek employment elsewhere. However, 

immediately following the settlement of this strike, many new families 

moved to both towns. This trend continued through the early 1970's as 

the XYZ Company continued to expand work at already established sites 

and at a new refinery. The year 1957 thus appeared to provide a logical 

break for comparing social networks of residents by the length of time 

they had lived in one town or the other. 

Comparisons are then made between newcomers, between es

tablished residents, and between newcomers and established residents 

within each town. These multiple comparisons allow determination of 

106 
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Table 1. Comparison of network aspects by mean of network members 

*Two-tail probability of t_is > .05 but — .10; **two tail probability of 
t_is — .05. For a more detailed explanation, see introduction to Appen
dix D. 

Network Aspect Townsite Red Butte 

Span 

Effective network members 

Intimacy 

Intimate network members 
Non-intimate network members 

Range 

Community network members 
Area network members 
State network members 
Out-of-state network members 

Frequency 

Daily contacts 
Weekly contacts 
Monthly contacts 

Composition by kinship 

Kin to respondent 
Non-kin to respondent 

Composition by sex 

Male 
Female 

Tointness 

Shared network members 
Non-shared network members 

13.73 

4.30 
9.43 ** 

6.85 * 
1.25 
2 . 1 8  
3.45 

2.95 ' 
6.43 ** 
4.35 

6.33 
7.40 

4.18 
9.55 

11.10 ** 
2.63 

11 .05 

4.80 
6.25 

4.10 
1.25 
2.55 
3.15 

3.55 
3.00 
4.50 

6.90 
4.15 

2 . 8 0  
8.25 

7.10 
3.95 



Table 2. Comparison of mean of network members in network aspects by arrival time of 
respondent in community 

*Two-tail probability of t_is >.05 but — .10; **two-tail probability of t_is — .05. For a 
more detailed explanation, see introduction to Appendix D. 

Network Aspect 
Arrival Time of 

Respondent Towns ite Red Butte 

Span 

Effective network members 

Intimacy 

Intimate network members 

Non-intimate network members 

Range 

Community network members 

Area network members 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

1 8 . 0 0  
*  

1 1 . 1 6  

7.80 
* 

2 . 2 0  

1 0 . 2 0  

8.96 

10.87 
** 

4.44 

1.67 

1 . 0 0  

** 

12.67 

8.63 

6.33 

2.50 

6.33 

6.13 

4.92 

2 . 8 8  

.92 

1.75 



Table 2. Comparison by arrival time of respondent—Continued 

Network Aspect 
Arrival Time of 

Respondent Town site Red Butte 

State network members 

Out-of-state network members 

Frequency 

Daily contact 

Weekly contact 

Monthly contact 

Composition by kinship 

Kin to respondent 

Non-kin to respondent 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

2.40 

2.04 

3.07 

3.68 

3.67 

2.50 

9.17 ** 
* 

4.72 ** 

5.17 

3.92 

8 . 0 0  

5.32 

10.00 * 
* 

5.84 ** 

3.00 

1 . 8 8  

3.83 

2.13 

4.08 

2.75 

3.92 
* 

1.63 

4.67 

4.25 

7.83 

5.50 

4.83 

3.13 



Table 2. Comparison by arrival time of respondent—Continued 

Network Aspect 
Arrival Time of 

Respondent Towns ite Red Butte 

Composition by sex 

Female 

Male 

Tointness 

Shared network members 

Non-shared network members 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

Before 1967 strike 

After 1967 strike 

1 2 . 6 0  
* *  

7.72 

5.40 

3.44 

14.60 
* 

9.00 

3.40 

2 . 1 6  

** 

9.58 

6.25 

3.08 

2.38 

7.17 

7.00 

5.50 

1.63 



I l l  

network aspects that differ between newcomers and are thus the result of 

some factor of self-selection, of network aspects that are similar for 

newcomers as well as for established residents but change with length 

of residence in either community, and of network aspects that are similar 

for newcomers but change with length of residence in only one community 

so that established residents show significant differences. Those as

pects of networks that are similar for newcomers to each town but change 

with length of residence only in Townsite are considered to be influenced 

by institutional and cultural factors of the administered occupational 

community. 

The statistical data upon which the network analysis is based 

are presented in Appendix D. In Appendix C are given the number and 

percentage of respondents for each respondent characteristic. 

Span 

Townsite residents have a mean of 13.73 first-order effective 

network members, compared to a mean of 11.05 for Red Butte residents 

(Appendix D, Table D-l). The difference is statistically nonsignificant. 

The actual number of network members does not vary significantly be

tween the two towns. 

Intimacy 

The number of intimate network members is almost identical. 

The mean of such members is 4.30 in Townsite, compared to 4.80 in 

Red Butte. 

The difference in means of non-intimate network members, 

9.43 in Townsite and 6.25 in Red Butte, is significant at the .038 level 
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of confidence. In the breakdowns by control variables, the mean of non-

intimate network members in Townsite exceeded that of Red Butte 22 of 

23 times (Appendix D, Table D-2). Townsite residents have more non-

intimate network members than do Red Butte residents. Can the differ

ence in numbers of non-intimate network members be related to the 

different administrative structures and resulting cultural themes in the 

two towns? 

Proposition 1 predicted that because of dependency Townsite 

residents would have a larger intimate portion. The data have demon

strated this proposition to be false, and dependency thus does not ap

pear to have a major influence on intimacy. 

Intimacy appears to be a function of length of residence in the 

towns rather than a function of administration. Newcomers to each town 

are almost identical in the number of intimate network members. The 

mean for newcomers to Townsite is 2.20, compared to 2.50 for new

comers to Red Butte. Established residents in each town have more in

timate network members than do newcomers. The mean of such members 

in Townsite is 7.80, compared to 6.33 in Red Butte. Thus, intimacy ap

pears to increase with length of residence in both communities. 

A difficulty in interpretation is that the difference between the 

two groups in Townsite is significant at the .041 level of confidence, 

while the difference between the two groups in Red Butte does not even 

approach significance. The difference between established residents in 

the two towns is also nonsignificant. 

The data on the non-intimate portion are equally difficult to 

interpret. The mean of such members for newcomers to Townsite is 8.96, 
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compared to 6.13 for newcomers to Red Butte, a difference approaching 

significance at the .081 level of confidence. This suggests that the 

populations of the two towns are different with respect to non-intimate 

network members when they choose to move to one town or the other. 

The size of the non-intimate portion of networks does not change 

significantly with increasing length of residence in either town. Resi

dents of Townsite have more non-intimate network members than residents 

of Red Butte, but this difference is present initially in the two popula

tions .  

On the basis of present data it is not possible to relate network 

differences in intimacy to the factor of administration in Townsite and 

Red Butte. 

Range 

The only category of range in which a difference approaching 

significance was found between the two towns is that of community 

(Table 1). The mean of network members drawn from the community is 

6.85 in Townsite, compared with 4.10 in Red Butte, a difference ap

proaching significance at the .081 level of confidence. In the break

downs by control variables, the mean of such members in Townsite 

exceeded that in Red Butte 2 2 of 23 times (Appendix D, Table D-3). 

Townsite residents draw more network members from the community in 

which they live than do Red Butte residents. 

Proposition 2 predicted that because of apathy and inhibition 

Townsite residents would have fewer network members drawn from the 

community than would Red Butte residents. The data show this 
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proposition to be false. Apathy and inhibition therefore appear to have 

little influence on the number of network members drawn from the com

munity. Representative administration also appears to have little in

fluence on the number of network members drawn from the community. 

Within Red Butte we find no significant differences in the number of such 

members between newcomers and established residents. 

The community level of range is greatly affected by increasing 

length of residence in Townsite . The mean of network members drawn 

from the community is 10.87 for established residents, compared to 4.44 

for newcomers. The difference between means is significant at the .009 

level of confidence. Social interaction at the community level increases 

with length of residence in Townsite. What characteristics of Townsite 

may be responsible for these differences in interaction at the community 

level? 

The desire for visibility located in the ethnographic analysis of 

Townsite, a theme resulting from the single-function nature of the town 

and the administrative structure, with its lack of formal two-way lines of 

communication, may be responsible for increased social interaction at 

the community level. Social interaction with others in the community 

promotes visibility, which, in turn, increases one's chances of being 

noticed by company officials. Because "the company has its hands on 

you all the time," what one says and does in the town can affect one's 

place in the job hierarchy for good as well as bad. 

Given the administrative practice of systematic exclusion of all 

but necessary workers in administered occupational communities, it is 

not surprising that the desire for visibility should be expressed in 
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increased social interaction at the community level in a company town. 

Social interaction with others outside of the community cannot enhance 

one's position in the occupational structure (except possibly at the 

highest levels of administration), just as an improvement in one's place 

in the occupation structure has very little meaning outside of the com

munity (again with the possible exception of the higher levels of admin

istration) .  It is guite possible, however, for social interaction within 

the community to result in a rise in the job structure, just as such a rise 

has meaning to community residents. The effects of apathy may be min

imal because social interaction within the community offers what is seen 

as a possible means for self-improvement. 

Examples of social interaction within the community resulting in 

a rise in the occupational structure are numerous in Townsite. Men who 

came to the town in its early days as manual laborers now occupy posi

tions in the administrative hierarchy. Many of these, as well as their 

wives, were active at the community level, and some attribute their rise 

in the company to this fact. 

In contrast, a rise in the occupational structure has little mean

ing outside of the community. An example of this is the reaction of many 

graduate students and faculty to the fact that my husband was an em

ployee of the XYZ Mining Company. Many refer to him as a "miner" 

(which he is not; contract miners make more money), and some have 

even asked me how an "educated woman" could stand to be married to 

"one of those." To people outside of the community, any resident of a 

company-owned mining town is a "miner," regardless of actual occupa

tion. 
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It is therefore not surprising that the desire for visibility should 

be expressed in increased social interaction at the community level in 

Townsite. Newcomers to each of the towns are similar with respect to 

the number of network members drawn from the community, as are new

comers and established residents in Red Butte. The number of such mem

bers, however, increases with length of residence in Townsite, so that 

significant differences are found between newcomers and established 

residents of that town, as well as between established residents of the 

two towns. The importance of the network data lies in the demonstration 

that an administered occupation community has definite definable effects 

upon interaction within the community. Unfortunately, because I did not 

realize until after fieldwork was completed the importance of a single 

employer in Townsite and of several employers in Red Butte, it is im

possible to say whether the increased amount of social interaction at 

the community level is due to nonrepresentative administration or to the 

single-function nature of the town. 

Frequency 

The only category of frequency in which differences between 

the two towns are significant is that of weekly contacts. Mean weekly 

contacts are 6.43 in Townsite and 3.00 in Red Butte. The difference be

tween means is significant at the .006 level of confidence. The mean of 

such contacts is greater in Townsite in 22 of 23 breakdowns by control 

variables (Appendix D, Table D-4). 
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Proposition 3 predicted that residents of Townsite would have 

less frequent contact with network members than would residents of Red 

Butte. The data demonstrate this proposition to be false. 

Differences in the number of weekly contacts with network 

members are found between newcomers to each of the towns. The mean 

of such contacts is 4.72 for newcomers to Townsite, compared with 1.63 

for newcomers to Red Butte, a difference significant at the .001 level of 

confidence. It can therefore be said that the differences in frequency-

are due to some factor other than administrative structure in the towns. 

The number of weekly contacts increases in both towns with 

length of residence. The mean for newcomers to Townsite is 4.72, com

pared to 9.17 for established residents, a difference approaching sig

nificance at the .067 level of confidence. The mean for newcomers to 

Red Butte is 1.63, while established residents have a mean of 3.92. 

This difference approaches significance at the .078 level of confidence. 

The difference between established residents of the towns is significant 

at the .046 level of confidence. 

On the basis of this data, the factor of administration cannot 

be said to directly affect frequency of contact with network members. 

Residents of the towns show differences, but these differences are ap

parent between newcomers to the towns. Also, the number of weekly 

contacts changes with increasing length of residence in both towns. I 

am unable to offer an explanation for the differences. All that can be 

said is that the two towns are different with respect to the number of 

weekly contacts with network members. 
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Composition by Kinship 

No significant differences are found between the two towns in 

the number of network members related to the respondent. Residents of 

both towns are quite similar with respect to the number of network mem

bers related to them. 

However, differences are found in the number of network mem

bers not related to the respondent. The mean of non-kin network members 

is 7.40 in Townsite and 4.15 in Red Butte, a difference approaching sig

nificance at the .051 level of confidence. The number of non-kin net

work members in Townsite exceeds that in Red Butte in 22 of 23 

breakdowns by control variables (Appendix D, Table D-5). 
9 

Proposition 4 predicted that, because of inhibition, Townsite 

residents would have fewer non-kin network members than residents of 

Red Butte. The data do not verify this prediction and thus suggest that 

inhibition does not greatly affect the numbers of non-kin network 

members. 

Significant differences in the number of non-kin network mem

bers are found between newcomers to the two towns. The mean of such 

members is 5.84 in Townsite, compared to 3.13 in Red Butte, a differ

ence significant at the .028 level of confidence. At this time I cannot 

explain why people who choose to live in Townsite should have a larger 

number of non-kin network members than do people who choose to live in 

Red Butte. 

Established residents in the towns continue to differ in the 

number of non-kin network members. The mean is 10.00 in Townsite 

and 4.83 in Red Butte, a difference approaching significance at the .083 
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level of confidence. People in the two towns differ initially, and the 

difference continues throughout residence. 

Within Red Butte no significant difference occurs with increas

ing length of residence. Within Townsite, however, the difference be

tween newcomers and established residents in number of non-kin 

network members approaches significance at the .082 level of confi

dence. This would seem to indicate that the nonrepresentative admin

istrative structure of Townsite does influence the number of non-kin 

network members, probably through a desire for visibility on the part of 

Townsite residents in an attempt to establish informal two-way lines of 

communication with administrators. The rights and obligations of kin

ship, while highly variable, are far less variable than the rights and 

obligations between social contacts who are not related. Network mem

bers not related to the individual would be more useful in an attempt to 

establish lines of communication with administrators. 

The data suggest that the two populations differ initially in the 

number of non-kin network members. At the present time I am unable to 

offer an explanation of why this should be or why people with more non-

kin in networks would choose Townsite as a place of residence over Red 

Butte. The number of such members increases with length of residence 

in Townsite, while no significant change occurs in Red Butte. 

Composition by Sex 

The differences in means of male network members, 4.18 in 

Townsite and 2.80 in Red Butte, and female network members, 9.55 in 

Townsite and 8.25 in Red Butte, are statistically nonsignificant. In both 
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towns, females interact with females much more than with males. Ad

ministrative structures appear to have little influence on the sexual 

composition of networks. 

Tointness 

No significant differences are found between the two towns in 

the number of network members not shared jointly with the spouse. 

Women in Townsite, however, share a significantly greater number of 

network members with the husband than do women in Red Butte. The 

mean of shared members is 11.10 in Townsite and 7.10 in Red Butte; the 

difference is significant at the .010 level of confidence (Appendix D, 

Table D-7). 

Proposition 5 predicted that no differences would be found in 

jointness between the two towns and that administrative structure should 

not affect jointness. The data do not verify this prediction, since sig

nificant differences do exist between the towns. 

No significant difference is found between newcomers to Town-

site and Red Butte with respect to the number of network members shared 

with the spouse . We also find no significant difference between new

comers and established residents in Red Butte in this aspect. Jointness 

does not change with length of residence in Red Butte, and thus it can 

be said that representative administrative structures do not influence 

jointness in networks. 

Jointness does change with increasing length of residence in 

Townsite. The mean of network members shared with the spouse is 9.00 

for newcomers, compared to 14.60 for established residents, a difference 
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approaching significance at the .083 level of confidence. The difference 

between established residents, 14.60 in Townsite and 7.17 in Red Butte, 

is significant at the .024 level of confidence. These data suggest that 

community structure has definable effects upon a couple's interactions 

as measured by jointness of their networks. 

The findings on jointness can be directly related to the rule 

that only married employees may rent a house in Townsite, as well as to 

a desire for visibility. It was pointed out earlier that this rule had a 

considerable effect upon domestic relations; one such effect is reflected 

in jointness in social networks. Since stable marriages are desired by 

company officials, "good" community members must at least give the 

appearance of being happily married. Being seen socially as a couple 

supports this appearance, whether or not it is in fact true. 

A fraternal organization in Townsite holds an indoctrination 

meeting for wives of initiates, and the major point of this indoctrination 

is that couples should reserve disagreements for the privacy of their 

homes. The wife of an officer of the club said, 

It just doesn't look good if you come down to the club and 
have a fight with your husband. So when you're here, try to 
act happy even if you can't stand him. 

This organization encourages wives to take part in activities even though 

it is officially a fraternal organization. 

Other organizations in Townsite allow only married couples to 

be members. One social club allowed an older divorced man and a widow 

whom he had been steadily dating to attend functions as guest of mem

bers, but they were not allowed to become members themselves. One 

officers said, 
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Well, it looks like they'll probably get married. At least he 
has mentioned that he's thinking about it. If that happens, 
then we'll let them join. 

It is fair to say that stable marriages and joint social interaction with 

one's spouse are valued in Townsite. These values are at least partially 

the result of the emphasis placed by company officials on the desirability 

of stable marriages, an emphasis reflected in the rules for obtaining and 

keeping a house. 

Jointness is the only network aspect for which a difference be

tween the two towns can be directly related to a specific rule in one 

which is not present in the other. It can also be related to the theme of 

visibility, but the connection is less direct. Since Townsite residents 

believe that being visibly "good" in the community can have a desirable 

effection upon one's place in the occupational structure as well as in 

the community, it is logical that people would strive to appear to be 

participating in a stable marriage, an appearance enhanced by joint 

social interactions with one's spouse. The data show that jointness 

increases with length of residence in Townsite. 

The data presented in this chapter support the conclusion that 

the structure of administered occupational communities does affect cer

tain patterns of interaction of residents as reflected in social networks. 

Network differences exist between residents of Townsite, an admin

istered occupational community, and Red Butte, an incorporated com

munity. Significant differences are found in only one category of each of 

the aspects of intimacy, range, frequency, composition by kin status, 
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and jointness. Composition by sex appears to be little affected by dif

ferences between the two towns. 

Propositions 1 through 5 (Chapter 4) predicted that certain net

work differences would be found between the two towns. The proposi

tions predicted that inhibition, apathy, and dependency would influence 

network membership. None of the predicted differences was found, and 

it was necessary to develop other explanatory hypotheses. 

The data on intimacy, frequency, and composition by kin status 

were difficult to interpret. Significant differences in various categories 

of these aspects were present between newcomers to the towns, and on 

the basis of present knowledge it was not possible to relate these dif

ferences to various factors that may influence people to move to one 

town or the other. Intimacy, as well as the number of weekly contacts, 

increased with length of residence in both towns. 

In range at the community level and in number of network mem

bers shared jointly with the spouse, no differences between newcomers 

to Townsite and to Red Butte could be shown, nor differences between 

newcomers and established residents in Red Butte. However, changes 

in these aspects within Townsite with increasing length of residence did 

occur, as well as well as differences between established residents in 

the two towns. These aspects thus appear to be directly affected by 

community structure and resulting themes in Townsite. The greater num

ber of network members in these two categories in Townsite have been 

interpreted in a framework by which community structure and resulting 

cultural system have been characterized. The differences in social in

teraction at the community level and jointly with the spouse have been 
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explained in terms of a desire for visibility on the part of Townsite resi

dents, a theme or organizing principle related to both the administrative 

structure and the single-function nature of the town. 

The desire for visibility of Townsite residents is related to the 

importance of career goals and the fact that everything one says and does 

in the town is in some way related to one's career. Social interaction 

promotes visibility and increases one's chances of being noticed by 

administrators. If administrators become aware of a "good" individual, 

his chances of mobility within the occupational structure are enhanced, 

just as if they become aware of an "undesirable" individual, his chances 

of mobility are limited, if not eliminated. Because this interconnection 

between jobs and other activities of day-to-day life may be found in all 

communities of single function, regardless of administrative structure, 

it is impossible on the basis of this research to say whether the desire 

for visibility, with its effects on networks, is the result of a single 

employer in the community or of nonrepresentative administration. 

In Red Butte, on the other hand, activities outside of the place 

of work have little connection with one's job and career. Daily activities 

are separated from the job. Being a "good" community member does not 

affect one's job, just as one's job is not a measure of one's place in the 

community. Social interaction in this incorporated town with several em

ployers is not used either to establish two-way lines of communication 

with administrators or to enhance one's career. 

The differences between Red Butte and Townsite in interaction 

at the community level and jointly with the spouse are the result of 

changes in patterns of interaction in Townsite residents as they adjust 
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to company-town life .  The importance of the network data lies in the 

demonstration that administered occupational communities have definite 

definable effects upon patterns of interaction between residents, pat-

terns that change with increasing length of time in such a community 

and are not due to initial network differences in the populations of the 

two towns. However, it is not possible on the basis of this research to 

determine whether the factor of nonrepresentative administration or the 

factor of single function is responsible for the network changes noted. 

Other Findings 

While the major focus of the network portion of the study was 

concerned with the effects of community structure and cultural themes 

upon the residents, the comparisons of network aspects by control vari

ables yielded a wide variety of additional information not bearing direct

ly on the problem at hand. Some of this information will be presented 

now. No attempt will be made to present an exhaustive analysis of all 

network data; rather some of the more significant findings will be of

fered in brief form. 

Age 

In Townsite, age appears to be an important variable affecting 

size of the effective portion, range of networks at the community level, 

frequency of contact at the daily level, the number of non-kin network 

members, and the number of network members shared jointly with the 

husband. Women in the 25 through 34 age group show the least amount 

of social interaction outside of the household. 
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The decrease in social interaction for women between 25 and 

34 as reflected in smaller network size (Appendix D) is probably due to 

the fact that this is the age at which women are most likely to be tied 

down in the home taking care of small children. This is a demanding and 

time-consuming task, one which leaves the woman with little time and 

energy to devote to social interaction outside of the home. 

In both towns there is an increase in social interaction between 

the ages of 35 and 44. The children of women in this age group are old

er, and the oldest are able to help care for the younger ones. The woman 

has more time to devote to people outside of the household. It is tempt

ing to describe women in this age group as newly emerged butterflies 

eager to try new wings. If this seems to be an exaggeration, one needs 

only to think of the "you're not getting older, you're getting better" tele

vision commercials in which the heroine, who appears to fall within this 

age group, loses ten pounds, dyes her hair, and either goes back to 

college or gets an exciting job. 

Through age 44, women in the two towns show the same basic 

pattern of span of the effective portion. This pattern diverges for women 

between 45 and 54. Those in Townsite continue to increase social inter

action outside of the home, while those in Red Butte show a decrease. 

Although data were not collected in the formal network interviews that 

could be used to explain this difference, data presented in earlier chap

ters may help. It was pointed out that parents in Red Butte get much more 

involved in their children's school lives than do parents in Townsite. It 

may be that the increase in network size for the women in Red Butte be

tween 35 and 44 may come from people met through the children's school 
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activities. By the time the Red Butte women reach the 45 through 54 age 

group, they no longer have children at home whose school activities they 

attend. The increase in network size for the women in Townsite between 

35 and 44 may come from people not connected with children's activities. 

Therefore, the Townsite women do not experience a decrease in social 

interaction as their children move away from home. 

In Townsite, but not in Red Butte, women in the 25 through 34 

age group have a significantly smaller number of network members shared 

jointly with the husband when compared with other age groups. The great 

decrease in joint social interaction comes once again at the time the 

woman is tied to the household caring for small children. Although data 

were not gathered on the separate networks of the husbands, I suspect 

that social interaction for the husbands does not show the great decrease 

of that of the wives in this age group. In other words, while the woman 

is tied down with the children, the husband is free to come and go as he 

pleases. The decrease in joint social interaction would, of course, be 

as great for the husband as for the wife, but it would be interesting to 

know what, if anything, happens to the separate networks of the hus

bands of wives in this age group. 

Church Affiliation 

Within Townsite, but not within Red Butte, church affiliation 

has important effects upon span, range, and jointness in networks. 

Women in Townsite with no church affiliation have networks which are 

quite similar to the networks of Red Butte women, whether the latter be

long to a church or do not. In other words, the difference in social 
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interaction at the community level and jointly with the husband found 

between the two towns appears to be played out through the churches in 

Townsite. Protestants and Catholics in Townsite have larger effective 

portions than women without church affiliation, and the difference in 

size is in the number of members drawn from the community and shared 

jointly with the spouse .  

The churches in Townsite offer residents an arena for social 

interaction and a chance to make contacts with the families of adminis

tration officials and possibly the officials themselves. The feelings of 

inhibition may be slightly lessened in a sphere of interaction in which 

at least ideally all people are supposed to equal. Also, being visibily 

"good" may be easier in a sphere of interaction in which the rules are 

set by an authority higher than company officials, rules which are known 

by all members of the congregation. There is less likelihood of making 

a mistake as the result of ignorance of the rules, something which may 

be more likely in other spheres of interaction. 

Unfortunately, data that could confirm or refute these proposi

tions were not collected in the network interviews, and this explanation 

of the network differences between churchgoers and non-churchgoers 

must be regarded as supposition at this point. Significant differences 

do exist, however, in span, range, and jointness between women who 

attend church and those who do not in Townsite. 



CHAPTER 6 

SUMMARY AND CONCLUSIONS 

The communities of Townsite and Red Butte, both of which are 

economically dependent on copper production, have been described with 

respect to the structure of institutions, cultural themes, and patterns of 

social interaction reflected in personal social networks. 

Townsite, an administered occupation community, is owned and 

run by the XYZ Mining Company, and it exists for the purpose of ensur

ing a stable force of workers. Various rules made for residents by ad

ministration officials are designed to accomplish this purpose, not 

specifically to satisfy the wants and needs of the residents as they see 

them. Indeed, no formal two-way lines of communication are found be

tween administrators and residents, and this structural situation has 

resulted in two sets of themes or organizing principles—one for admin

istrators, another for residents. Those of the administrators focus on 

economic considerations, while those of the residents are a reaction to 

the various rules made by administrators and might be expected to result 

in dependency, apathy, frustration, inhibition, and a desire for visibil

ity. 

Red Butte, on the other hand, is an incorporated community 

administered by a town council, the members of which are elected by the 

residents. In order to obtain and retain office, these administrators must 

be responsive to the wants and needs of the residents, and formal 
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two-way lines of communication were observed in such activities as 

campaign meetings, open town council meetings, and the periodic mail

ing of questionnaires to residents by the town council. Only one set of 

themes or organizing principles was found in Red Butte, and these focus 

around personal independence and responsibility. 

The goal of this study was to determine the effects of nonrepre-

sentative administration of a local community upon patterns of interac

tion of its residents. The personal social networks of residents of 

Townsite and Red Butte were compared with respect to the aspects of 

span, intimacy, range, frequency, composition of kin status, composi

tion by sex, and jointness. No significant differences were found in 

span and composition by sex. Significant differences between the towns 

were found in the number of non-intimate network members, the number 

of weekly contacts with network members, and the number of non-kin 

network members. Because these differences were found between new

comers to the towns and continued throughout the period of residence, 

they cannot be directly related to the factor of administration. At the 

present time I am unable to offer an explanation for the differences 

noted. 

Significant differences in the number of network members drawn 

from the community and shared jointly with the spouse were found be

tween newcomers and established residents in Townsite, as well as 

between established residents of Townsite and Red Butte. Because dif

ferences in these aspects were not found between newcomers to the 

towns nor between newcomers and established residents in Red Butte, 
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these aspects can be considered to be influenced by structural and cul

tural factors of Towns ite. 

The greater number of network members drawn from the commun

ity in Townsite has been related to the theme of visibility. This theme 

may be the result of two structural factors: nonrepresentative adminis

tration and single function. Social interaction at the community level is 

a means for increasing visibility and thus establishing informal two-way 

lines of communication with company officials. It is not possible to say, 

however, on the basis of this research whether such communication 

would involve community life (factor of administration) or career goals 

(factor of single function). 

The greater number of network members shared jointly with the 

spouse in Townsite has been related to the rule allowing house rental 

only by married employees and to the desire for visibility. Because 

company officials believe that married employees are more stable and 

therefore more desirable, it is advantageous to appear to be happily mar

ried. Social interaction with the spouse enhances the appearance of a 

stable marriage, whether or not such an appearance reflects the facts of 

the situation. 

Network differences in range and jointness have been inter

preted in a framework by which administrative structure, occupational 

structure, and cultural themes have been characterized. These interpre

tations are explanatory hypotheses developed to account for network 

differences between the town when predicted differences based on de

pendency, apathy, and inhibition were not verified by empirical data. 

The new hypotheses rely heavily on the desire for visibility among 
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Townsite residents in order to establish informal two-way lines of com

munication with administrators to explain network differences between 

the two towns. 

The explanatory hypotheses developed to account for network 

differences cannot, unfortunately, be tested with network data already 

collected. The data cannot demonstrate whether or not social interaction 

within the community leads to two-way communication with administra

tors. This is because the full names of network members were not asked 

and because only the first-order zone was studied. The only way in 

which possible links to administrators could be determined and examined 

would be to ask the full names of network members of not only the first-

order zone, but the second, third, and nth-order zones. Such a study 

could confirm or refute the hypothesis that increased social interaction 

at the community level and jointly with the spouse is the result of the 

cultural theme of the desire for visibility. 

Even if the cultural theme of the desire for visibility were 

demonstrated in such a study to affect social interaction at the commu

nity level and jointly with the spouse, we still would not know whether 

the structural factor of nonrepresentative administration or of single 

function was responsible for network differences. To determine which 

network differences were due to administrative structure and which were 

due to occupational structure it would be necessary to compare networks 

of residents of an administered occupational community with those of 

residents in a single-function community with representative administra

tion .  
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This study has not been able to answer the question of how 

nonrepresentative administration of a local community affects social in

teraction of its residents. The failure of the study to answer the ques

tion it was designed to answer is the failure of the researcher to 

recognize the importance of employment by a single copper company in 

Townsite, a community with nonrepresentative administration, and of 

employment by several copper companies in Red Butte, a community with 

representative administration. At the start of the research I believe that 

the occupational factor had been controlled for in the selection of towns 

that were economically dependent on employment by copper companies. 

It was not until fieldwork had been completed that I realized that ad

ministrative structure and occupational structure were separable charac

teristics of administered occupational communities. The study failed to 

achieve its goal because the research design did not control for the fac

tor of single function in an administered occupational community. 

However, the research has demonstrated the usefulness of a 

network approach for comparing patterns of social interaction in different 

communities by showing that aspects of networks do change over time in 

some communities and not in others and that they change in definable 

ways. A method has been suggested for testing conclusions about net

work differences between Townsite and Red Butte and their relation to 

the cultural theme of the desire for visibility to establish two-way lines 

of communication with administrators. A second method has been sug

gested for determining which network aspects may be influenced by the 

factor of administration and which may be influenced by the factor of 

single function in an administered occupational community. 
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This network study, as others before it, has raised more ques

tions than it has answered. Why, for example, do dependency, apathy, 

and frustration believed by Spioer and others (1969) to characterize ad

ministered communities appear to have so little affect upon social net

works? Do institutions have no significant relationship to social 

networks or are there other possible explanations for the negative find

ings? These questions will now be explored. 

Although I was interested in recurring social contacts within 

the framework of one month and less, the interview schedule did not 

pick up all such contacts. Boissevain (1973:138-140) recognized 5 types 

of exchange relationships in social contacts: (1) ignore, (2) greet only, 

(3) civilities only, (4) conversation/information, and (5) visits and 

gifts. The field techniques employed in this study recorded only recur

ring social contacts of the last two types, which may be why the net

works of both Townsite and Red Butte residents appear to be rather small. 

(See Mitchell's 1969:20 footnote.) Instead of collecting information on 

the total effective network, I appear to have gathered information only 

on that portion of the effective network containing kin and friends . More 

casual recurring contacts were not picked up in the formal interviews . 

Perhaps a field technique that obtained information on these more casual 

social contacts would show the effects of apathy, dependency, and frus

tration upon social networks .  

By limiting collection of network data to essentially friends and 

kin contacted at least once a month, the study may have missed other 

important information on network differences between the two towns. It 

was pointed out earlier that Red Butte residents participate in more 
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community activities, such as the annual fiesta than do Townsite resi

dents, with many of these activities supporting community projects. Yet 

the research indicated that Townsite residents draw more network mem

bers from the community than do Red Butte residents. Do the ethnograph

ic and network data actually contradict each other or can some other 

explanation for this apparent discrepancy be offered? I believe that just 

as job-related activities are separated from community activities in Red 

Butte, so are many community activities separated from the realm of kin 

and friends. In Townsite, on the other hand, just as job-related activ

ities are in some way connected with community activities, so are com

munity activities connected with friendship in the community. Red Butte 

residents may have more casual contact on a less frequent than monthly 

basis with more community residents who are not kin and friends in order 

to accomplish specific tasks than do Townsite residents, but the field 

techniques of this study did not allow collection of this kind of network 

data. Had such data been collected, the effects of apathy, dependency, 

and frustration may have been more apparent. 

Mitchell (1969:9-10) has suggested the following conceptual 

separation of three orders of social relationships: 

a. the structural order by means of which the behavior of 
people is interpreted in terms of actions appropriate to the 
position they occupy in an ordered set of positions, such as 
in a factory, a family, a mine, a voluntary association, a 
trade union, a political party or similar organization. 

b. the categorical order by means of which the behavior of 
people in unstructured situations may be interpreted in terms 
of social stereotypes such as class, race, ethnicity, 'Red1  

or 'School' among the Xhosa immigrants to East London and 
so on. 
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c. the personal order by means of which the behavior of 
people in either structured or unstructured situations may be 
interpreted in terms of the personal links individuals have 
with a set of people and the links these people have in turn 
among themselves and with others such as the social net- -
works of the families in Bott's study (emphasis in original). 

He makes the point that these three orders of social relationships are not 

different types of actual behavior but are three different ways of making 

abstractions from the same behavior. This study has concentrated on the 

relationship of the structural and personal orders, with little considera

tion of the relationship of the categorical and personal orders. The fact 

that all respondents come from households in which one spouse is an 

employee of the XYZ Mining Company and that there are no major class 

distinctions between respondents may be as important in understanding 

network structure as are institutional differences between the towns. 

Although Berger (1960) did not deal with networks per se and thus did not 

present comparable quantitative data, the auto workers in his study appear 

to be similar with respect to friendship and kinship patterns to the re

spondents of this study. Such patterns may therefore be influenced more 

by the categorical order of class than by community institutional struc

ture .  Apathy, dependency, and frustration may affect other network por

tions than those of kinship and friendship. 

A third possible reason that apathy, dependency, and frustra

tion appear to have little effect upon social networks is that this study 

concentrated on quantifiable structural aspects of networks rather than 

on the meaning or value attached by the respondent to her social con

tacts. Although few significant structural network differences were 

found between Townsite and Red Butte, it is possible that many 
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differences in meaning may exist. A resident of Red Butte, who had lived 

for several years in Townsite, remarked that 

People in Red Butte like each other better [than people in 
Townsite like each other]. 

Other network studies, as well as this one, have used network 

analysis primarily in formal structural analyses. The reason usually 

given is that methods and techniques for recording data necessary for 

understanding meaning have not been systematically worked out in rela

tion to structural network aspects. Mitchell (1969:33) believes that 

situational analysis may provide a method to get at meaning in networks, 

and he states that the necessary data 

are normally recorded in the course of normal fieldwork. The 
characteristics of the personal network must then be abstracted 
from the field notes . 

His next statement is enlightening: 

But the interaction is often so complicated that even the most 
gifted fieldworker stands to miss a good deal. 

Perhaps network analysis is not the best tool for measuring values and 

meanings. To get at the meaning of social relationships it may be neces

sary to use some other tool for analysis rather than structural network 

analysis. Differences in meaning of social interaction for residents of 

Townsite and Red Butte remain to be worked out, and such analysis may 

show the effects of dependency, apathy, and frustration. 

Three possible explanations have not been offered to account 

for the negative network findings in respect to apathy, dependency, and 

frustration. These three explanations assume that all residents of an 

administered community are equally affected by apathy, dependency, 

and frustration and that the appearance that these have little effect 
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upon networks is related to methodological problems of network analysis. 

But the assumption that all residents of an administered community feel 

apathy, dependency, and frustration in all aspects of their lives may be 

unjustified. 

Do we find so few significant differences in networks between 

Townsite and Red Butte because only the networks of women were 

studied? Women in the United States have not traditionally been partici

pants in policy making outside of the household. It is possible, there

fore, that women would not be as affected by community administrative 

forms as men would be and thus networks of women in an administered 

occupational community would not differ greatly from those of women in 

an incorporated community. One might then expect that household dif

ferences would be reflected in network differences between women, and 

collected data tend to support this conclusion. Network comparisons by 

age showed that women most likely to have small children have much 

smaller networks than women in other age groups. Household events 

may affect women's patterns of interaction much more than do admini

strative forms, and this may be a reason why the study found so few 

network differences between women in the two towns. Network differ

ences in range and jointness have been at least partially related to the 

importance of career goals, and this could be interpreted to be the re

sult of household interests. Noble (1973:6) has said that 

Much of human activity is directed towards the realisation 
of personal aims and ambitions, especially in terms of mar
riage, the maintenance of the home and the establishment of 
a family. 

The individual needs of women may be met through means other than 
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participation in policy-making decisions at the community level because 

such participation has not traditionally been an option for them. Although 

they may be apathetic about company-provided recreational facilities, 

frustrated with the company-provided medical facilities, and dependent 

on the whim of company officials for housing, if they feel that they and 

their families are accomplishing career and other goals, then they would 

not be apathetic, frustrated, and dependent in other spheres of activities. 

One theme identified in Townsite was "ignore what you cannot change." 

However, a corollary to this theme could be "seize other opportunities." 

If this is true, then one would not expect apathy, dependency, and frus

tration to greatly affect networks of women in Townsite. 

Just as the individual needs of women may be met through means 

other than community policy making, so may the needs of many men. 

Many people do not choose to participate in policy-making decisions 

even in those communities in which such an option is available to them. 

Noble (1973:6) says that 

.  .  . for long sociological analysis has interpreted social be
haviour in terms of jural and economic systems . The implicit 
assumption seems to have been that man works and inter
relates in society to maintain the social and economic sys
tem. It would seem a much more valid interpretation that man 
works to eat and to provide a living for his dependents and 
that much of his youthful effort is devoted to acquiring such 
dependents. 

Because people may choose whether or not to live in Townsite , it may be 

that those people who come and remain are not affected by nonrepresen-

tative administration at the community level. Men who remain may feel 

that they are achieving career goals in a way most beneficial to their 
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families and thus may not be significantly affected by apathy, depen

dency, and frustration. 

Spicer and others (12 69) stated that apathy, dependency, and 

frustration characterize administered communities. Yet these character

istics appear to have little effect upon patterns of interaction in Town-

site, an administered occupational community. Several possible 

explanations have been offered for this negative finding, and these raise 

questions ranging from the limitations of methodology employed in the 

study, to limitations of network analysis itself, to the validity of the 

assumption that nonrepresentative administration at the community level 

affects all residents equally. 



APPENDIX A 

SELECTION OF SAMPLES 

Forty women, representing slightly more than 3% of the house

holds of XYZ employees in Townsite, were formally interviewed in the 

network study, and 20 women, representing slightly less than 6% of the 

households of XYZ employees in Red Butte, were interviewed. 

I had originally planned to select both samples from a list of 

addresses, using a table of random numbers. This was, in fact, the way 

that the Townsite sample was selected. A Red Butte sample was selected 

using the same technique, but the list thus obtained turned out to be 

useless. The list of addresses I had obtained from the Red Butte town 

clerk bore no resemblance to the numbers on the houses, if in fact the 

houses had numbers on them. On many streets the even and odd num

bers were on the side opposite that on which they were supposed to be; 

and the only house with a number of what was supposed to be a 200 

block bore a 600 number. 

Another complicating factor was the fact that slightly less than 

half the households in Red Butte have a member employed by the XYZ 

Mining Company. 

Because of these complications, I abandoned the random sample 

drawn from a listing of addresses and instead just went around the vari

ous sections of Red Butte knocking on doors. Although the Red Butte 

sample is not a true random sample, I believe that it is representative 
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of women in households in which at least one spouse is employed by the 

XYZ Mining Company. 

Formal network interviews were conducted in Townsite in August 

1974, and the interviews in Red Butte were carried out in September 1974. 

I did all interviewing. 



APPENDIX B 

NETWORK INTERVIEW 

Household Code Number 

Bote ____________ 

Number of Persons in Household 

Notes: 

1. Birthdate• 1 

2. Place of Birth 2 

3. Year Came to Community 3 

4. Occupation 4 

•5. languages in Home 5 

6 .  Place of work 

1-mine, underrround 
2-mine, above ground 
3-mill 
4-smelter 
5-refinery 
6-acid nlnnt 
7-railroad 
8-lime pit 
9-tov.Tisite 
10-ad^in. off. 
11-hosoital 
12-other (specify) 

7. Work Classification 
1-wape 
2-salery 

What do you nrefer to 
call yourself? Hu v/i 
l-t-'ex-Amer 1 1 
2-Chicano O 2 
3-Hexican 3 3 ' 
4-Svanish 4 4 ' 
5-Blnck 5 5-
6-Negro 6 6 
7-Amer Indian 7 7 
8-Anglo 8 8 
9-V/hite 9 9 
10-None of these 10 10 
11-Don't knov; 11 11 
12-0ther (specify) 12 12 

Hu V/i 

Hu Wi 

1 1 
2 2 
3 3 
4 4 
5 ' 5 
5 6 
7 7 
8 8 
9 9 
10 10 
11 11 
12 12 

1 1 
2 2 

Hu 

8. Work schedule 

1-SD.V/E off 
2-SD,7-l,7-2,7-4 
3-SD,l day off 
4-ShftfY/E off 
5-Shft,7-,7-2,7-4 
6-Shft,1 day off 
7-Other (snecify) 

9. Schooling 

1-grade school 
?-junior high 
3-hiph school 
4-sor.e college 
5-iCollere derree 
6-graduate degree 
7-vocationnl 
8-other (s-ecify) 

V/i 

1 1 
2 
3 

4 A ' 
5 5 
6 6 
7 7 

1 1 
2 2 
3 3 
4 4 
R 5 
6 6 
7 
8 

7 
8 

11. How long have you been married? 

12.How many children do you have? 

13. How many children live at home? 

14. How many children live elsewhere? 

15. Besides you, your husband, and your children, does anvone else live here? 
1-yes 
2-no 
If yes, first name and relationship: 
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16. Why did you choose to live in T3 (. RB .) instead of RB ( TS' 

17. Do you intend to stay? 
1-yes 
2-Tirobftbly 
3-"orobably not 
4-no 
5-don't know 

18. Have you nurchased a home here? 

1-yes 
2-no, but intend to . 
3-no, nnd do not intend to 

19. Did either you or your husband know anyone before coming htsro?. 
(Circle all appropriate numbers.) Hu Wi 

1-grew up in RB 
2-grew up in TS 
3-grew up in D3 
4-friend(s) in RB 
5-friend(s) in TS 
6-friend(s) in D3 
7-relative(s) in RB 
S-relative(s) in TS 
9-relative$s) in D3 
10-knew no one in area 
11-other (specify) 

1 1 
2 2 
3 3 
4 4 
5 5 
6 6 
7 7 
6 S 
9 9 
10 10 
11 11 

20. What church(es) do you and your husband attend? 
Hu 

1-TS Catholic 
2-TS Baotiat 
3-TS Church of Christ 
4-TS Latter Day Saints 
5-TS Assembly of God 
6-TS Church of God 
7-TS Xutheran 
&-TS Presbyterian 
9-RB Catholic 
10-RB Conservative Baptist 
11-RB Southern Eantist 
12-P.B Jehovah's Witness (Span) 
13-RB Jehovah's Witness (Engl) 
14-0ther (specify) 
15-Hone 
16-1 prefer not to answer 

Wi 
1 1 
2 2 
3 3 
4 4 
5 5 
6 6 
7 7 
3 8 
9 9 
10 10 
11 11 
12 12 
13 13 
14 14 
15 15 
16 16 

21. Who in your household has the most contact with friends? 
1-wife 
2-husband 
3-husband and wife equally 

22. Who in your household has the most contact with relatives? 
1-wife 
2-husband 
3-husband and wife equally 
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23. To what clubs do 
belong? 

1-none 
2-RE Lions 
3-TS Rotary 
4-RB Altar Soc. 
5-TS Altar Soc. 
6-AnerLes;ion 
7-AmerLeF;ionAux. 
8-Moose 
9-Elks 
10-RedCrossVol. 
11-EoyScoutsVol. 
12-GirlScoutsVol. 
13-CampfireVol. 
14-T3 P.T.O. 
15-RB P.T.O. 
16-LittleLcafrueVol. 
17-BetaSip,maPhi 
18 -Democrat! c'.v'omen 
19 -RepublicanV'omen 
20-TS WomensClub 
21-Funsters 
22-RasternStar 
23-Masona 
24-TS GolfClub 
25-LaLecheLea!;ue 
26-Mex-AmerClub 
27-Archerydlub 
28-RifleCiub 
29-Motovcycle Club 
30-TS RecComra. 
31-RB RecConira. 
32 -SearchRescue 
33-A1OT 
24-WATV.E 
35-Other (spocify) 

you and your husband 
Hu V/i 

1 1 
2 2 
3 3 
4 4 
5 5 
6 6 
"7 7 
8 8 
9 9 
10 10 
11 11 
12 12 
13 13 
14 14 
15 15 
16 16 
17 17 
18 18 
19 19 
20 20 
21 21 
22 22 
23 23 
24 24 
25 25 
26 26 
27 27 
28 28 
29 29 
30 30 
31 31 
32 32 
33 33 
34 34 
35 35 

24. What do you and your husband do for 
entertainment? Hu Wi 

1-read 
2-watch TV 
3-movies 
4-eat out 
5-garden 
6-cards 
7-bingo 
8-golf 
9-tennis 
10-volleyball 
11-swira 
12-bowl 
13-vsit friends 
14-vsit relatvs 
15-square dance 
16-go dancing; 
17-have parties 
18-nothing 
19-other(specify) 

1' 1 
2 2 
3 3 
4 4 
5 5 
6 6 
7 . 7 
8 8 
9 9 
10 10 
11 11 
12 12 
13 13 
14 14 
15 15 
16 16 
17 17 
18 18 
19 19 

2 5 - 2 7  
With what personal acnuaintnncea (frier.ds, relatives, neighbors, co-workers, etc.) do you havt 
•contact (in person, through mail, by phone) at least once each (day) (week) (month)? 

First Name • -yr— Gox 
1-F 
2-V 

Kin?  
1-'.'/lKin 
2-HuKin 
3-fIon-Kir. 

3err. !'v 
l-'.'iGniy 
?-HuOnly 
3-HuWi 

Residence How Lorn; 
Known 

(Years) 

Types oi' Contact ' 

1.  

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 
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26• Of all the people you have named, which do you consider your most 
intimnte acquaintances? 
(Circle all appropriate .responses) 

29© If you could chnnpe any one thinr: about this conraunity, what would 
that be and how would you like to see it changed? 

30. What do you like best about living in this" community? 



APPENDIX C 

NUMBER AND PERCENTAGE OF RESPONDENTS 
FOR EACH RESPONDENT CHARACTERISTIC 

Towns ite Red Butte 

Respondent Characteristic Number Percent Number Percent 

Arrival time in community 

Before 1967 strike 
After 1967 strike 

Total 

Median arrival date 

Range of arrival dates 

15 
25. 

40 

1969 

1953-1974 

37.5 
62.5 

12 
__8 

2 0  

1960 

1947-1974 

6 0 . 0  
40.0 

Ethnic marital affiliation 

Mexican-American wife, 
Anglo husband 

Mexican-American couple 
Anglo couple 
Anglo wife, Mexican-

American husband 

Total 

4 
o 

23 

__4 

40 

1 0 . 0  
22 .5 
57.5 

1 0 . 0  

1 
8 

10 

_JL 

20  

5.0 
40.0 
50.0 

5.0 

Age of respondent 

Less than 25 5 12.5 5 25.0 
25-34 14 35.0 c o 25.0 
35-44 12 30.0 5 25.0 
45-54 8 20.0 3 15.0 
More than 54 _1 2.5 _2 10.0 

Total 40 20 

Median age of respondent 35 34 
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Towns ite Red Butte 

Respondent Characteristics Number Percent Number Percent 

Church affil iation 

Catholic 
Protestant 
None 

Total 

1 2  
18 
j_0 

40 

30.0 
45.0 
25.0 

8 
8 

_4 

20 

40.0 
40.0 
2 0 . 0  

Work classification, husband 

Day's pay 27 
Salary 13 
Does not work __0 

Total 40 

67.5 
32.5 

15 
4 

20  

75.0 
2 0 . 0  
5.0 

Work classification, wife 

Day's pay 
Salary 
Does not work 

Total 

9 
2 

29. 

40 

22.5 
5.0 

72.5 

0 
2 

II 

2 0  

1 0 . 0  
90.0 

Work schedule, husband 

Days 
Shift  
Does not work 

Total 

2 0  
20 
_0 

40 

50.0 
50.0 

6 
13 
_i  

20 

30.0 
65.0 
5.0 

Education, husband 

Less than high school 
High school only 
More than high school 

11 
1 6  
13 

27.5 
40.0 
32.5 

11 
6 
3 

55.0 
30.0 
15.0 

Total 40 20 
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Townsite Red Butte 

Respondent Characteristic Number Percent Number Percent 

Education, wife 

Less than high school 14 35, .0 11 55. .0 
High school only- 19 47. .5 6 30. .0 
More than high school _7 17. .5 _! 15. .0 

Total 40 20 



APPENDIX D 

ANALYSIS OF THE NETWORK DATA 

The network data collected in the formal interviews were ana

lyzed on the University of Arizona CDC 6400 computer,  using the Sta

tistical Package for the Social Sciences (Nie, Bent,  and Hull 1970) and 

the SPSS-6000:Update Version 5.5 (Vogelback Computing Center 1973). 

T-tests were run between the means of network aspects for the 

residents of Townsite and Red Butte.  The first  run compared all  Town-

site respondents with all  Red Butte respondents.  The results of this run 

are presented in Table 1.  

The following runs compared residents of the two towns by 

length of residence in the community, ethnic marital  affil iation, age of 

respondent,  church affil iation, work classification of husband, work 

classification of wife,  work schedule of husband, education of husband, 

and education of wife.  In addition to the T-tests for the data between 

the two towns, the same statistical tests were made for data within each 

town, with samples broken down by the control variables.  The results of 

these runs are presented in Tables D-1 through D-7. 

The significance level was set at  .05. Probabilit ies that fell  

between .05 and .10 were considered to be approaching significance. 

Given the pilot-project nature of the study, i t  probably would have been 

a mistake to overlook possible differences. 
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Significant differences between means and differences approach

ing significance are indicated by asterisks in the column between the 

listings of means: * indicates a two-tail  probability of difference be

tween means greater than 0.05 but less than or equal to 0.10; ** indi

cates a two-tail  probability of difference between means less than or 

equal to 0.05. Asterisks within a column of means indicate the signifi

cance of the differences within one sample. 
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Table D-l.  Comparison of span by means for respondent characteristics 

Effective Network Members 

Respondent Characteristic Towns ite Red Butte 

Arrival t ime in community 

Before 1967 strike 

After 1967 strike 

Ethnic marital  affil iation 

Mexican-American wife,  
Anglo husband 

Mexican-American couple 

Anglo couple 

Anglo wife,  Mexican-
American husband 

Age of respondent 

Less than 25 

25-34 

35-44 

45-54 

Church affil iation 

None 

Catholic 

Protestant 

None 

Work classification, husband 

Day's pay 

Salary 

1 8 . 0 0  
*  

1 1 . 1 6  

17.50 

13.11 

13.70 

11 .50 

13.60 
** 

8.43 
** 

14.92 

20.50 

8.50 
** 

16.83 

15.44 
** 

8.50 

1 2 . 8 8  

14.69 

** 

** 

12.67 

8.63 

1 6 . 0 0  

14.25 

8 .10  

1 0 . 0 0  

1 0 . 2 0  

8.50 

15.83 

7.33 

9.75 

14.25 

8.50 

9.75 

11.35 

1 0 . 0 0  



Table D-l. Comparison of span—Continued 

Respondent Characteristic 

Effective Network Members 

Townsite Red Butte 

Work classification, wife 

Does not work 13.62 11.11 

Day's pay- 14.56 

Salary 11.50 10.50 

Does not work 13.62 11.11 

Work schedule, husband 

Days 16.10 16.86 

Shift  11.35 ** 7.92 

Education, husband 

High school or less 13.63 11.35 

More than high school 13.92 9.33 

Education, wife 

High school or less 13.76 10.00 

More than high school 13.57 17.00 



Table D-2. Comparison of intimacy by means for respondent characteristics 

Intimate Network Members Non-intimate Network Members 

Respondent Characteristic Towns ite Red Butte Townsite Red Butte 

Arrival t ime in community 

Before 1967 strike 

After 1967 strike 

Ethnic marital  affil iation 

Mexican-American wife,  
Anglo husband 

Mexican-American couple 

Anglo couple 

Anglo wife,  Mexican-
American husband 

Age of respondent 

Less than 25 

25-34 

35-44 

45-54 

Church affil iation 

None 

Catholic 

Protestant 

None 

7.80 
* 

2 . 2 0  

5.25 

5.67 

3.83 

3.00 

3.60 

1.57 
* 

3.25 

10.13 

2.50 
* 

6.17 

4.44 

2.50 

** 

6.33 

2.50 

4.00 

7.88 

2.40 

5.00 

2.40 

4.25 

S.00 

1.33 

3.75 

7.88 

2.25 

3.75 

1 0 . 2 0  

8.96 

12.25 

7.44 

9.87 

8.50 

1 0 . 0 0  

6.86 
"k"k 

11.67 

10.38 

6.00 
** 

10.67 

11.00 
** 

6 . 0 0  

** 

** 

6.33 

6.13 

1 2 . 0 0  

6.38 

5.70 

5.00 

7.80 

4.25 

6.83 

6 . 0 0  

6 . 0 0  

6.38 

6.25 

6 . 0 0  



Table D-2. Comparison of intimacy—Continued 

Intimate Network Members Non-intimate Network Members 

Respondent Characteristic Towns ite Red Butte Townsite Red Butte 

Work classification, husband 

Day's pay 

Salary 

Work classification, wife 

Does not work 

Day's pay 

Salary 

Does not work 

Work schedule, husband 

Days 

Shift  

Education, husband 

High school or less 

More than high school 

Education, wife 

High school or less 

More than high school 

3.92 

3.62 

4.59 

3.89 

2 . 0 0  

4.59 

5.70 

2.90 

4.89 

3.08 

4.70 

2.43 

5.00 

4.25 

5.00 

3.00 

5.00 

8.29 

2.92 

5.24 

2.33 

3 . 4 1  

1 2 . 6 7  

8.96 

11.08 

9.03 

10.67 

9.50 

9.03 

10.40 

8.45 

8.74 

10.85 

9 . 0 6  

1 1 . 1 4  

** 

6 . 0 0  

5.75 

6 . 1 1  

7.50 

6 . 1 1  

8.57 

5.00 

6 . 1 2  

7.00 

6.59 

4.33 



Table D-3 . Comparison of range by means for respondent characteristics 

Communi tv  Area  Sta te  Out-of-s ta te  

Respondent  Character is t ic  Townsi te  Red But te  Townsi te  Red But te  Townsi te  Red But te  Townsi te  Red But te  

Arr ival  t ime in  communi ty  

Before  1967 s t r ike  

After  19  67 s t r ike  

Ethnic  mar i ta l  a f f i l ia t ion  

Mexican-American wife ,  
Anglo  husband 

Mexican-American couple  

Anglo  couple  

Anglo  wife ,  Mexican-
American husband 

Age of  respondent  

Less  than 25 

25-34 

35-44 

45-54 

Church af f i l ia t ion  

None 

Cathol ic  

Protes tant  

None 

10.87 ** 4 .92 
** 

4 .44 2 .88 

8.00-

7.44 

6 .52 ** 

6 .25 

5 .60 

3 .39 
** 

7 .33 

11.25 *  

3 .50 
** 

10.33 

6 .94 

3 .50 

7 .00 

5 .50 

2 . 8 0  

3.00 

4 .00 

2 .75 

6 .33 

3 .00 

3 .50 

5 .50 

3 .00 

3 .50 

1 .67 0 .92 

1 .00 1 .75 

,50 ** • 3 .00  

1 .56 

1  . 2 2  

]  .50  

1 .40 

.57 

.83  

2 .75 

1 .13 

1 .10  

2 . 0 0  

2 . 0 0  

1.25 

1 . 0 0  

.33  

.60  ** 1 .75 

1 .00 1 .13 

1 .69 1 .13 

.60  ** 1 .75 

2 .40 3 .00 

2 .04 1 .88 

3 .00 

2 .33 

1 .83 

3 .00 

3 .20 
*  

1 .64 

2 . 0 0  

3.00 

2 .50 

2 .25 

1 .8 )  

2.50 

3 .00 

2 .13 

2 . 8 0  

3.00 

2 . 2 0  

3.50 

2 .33 

1 .67  

3 .00 

2 .13 

2 .75 

3 .00 

3 .07 3 .83 

3 .68 2 .13 

6 .00 3 .00 

1?78 5 .50 

4 .13 ** 
** 

.75  

3 .40 

2 .29 

4 .75 

3 .50 

1 .90 

3 .25 

1 .40  

2 . 0 0  

2 . 0 0  

1 . 0 0  

6.17 

2 .33 

1 .50  

5 .50 

5 .00 ** 1 .63 
ieie 

1.90 1 .50 



Table D-3. Comparison of range—Continued 

Respondent  Character is t ic  

Communi ty  Area  Sta te  Out-of--s ta te  

Respondent  Character is t ic  Town s i te  Red But te  Townsi te  Red But te  Townsi te  Red But te  Townsi te  Red But te  

Work c lass i f ica t ion,  husband 

Day 's  pay 6 .35 3 .80 1 .59 1 .47 2 .19 2 .40 2 .77 3 .33 

Salary  7 .46 4 .50 ?69 *  .00 1 .92 3 .00 4 .62 2 .50 

Work c lass i f ica t ion,  wife  

Does  not  work 6 .55 4 .17 1. .48  1 .11 2 .38 2 .56 3 .21 3 .28 

Day 's  pay 7 ;  89* .78  • 1 .67  4 .22 

Salary  6 .50 3 .50 .00 ** 2 .50 1 .50 2 .50 3 .50 • 2 .00  

Does  not  work 6 .55 4 .17 1 .48 1 .11 2 .38 2 .56 . 

Work schedule ,  husband , 

Days 8 .45 6 .29 1 .10 2 .14 2 .40 3 .29 4 .15 5 .14 
** * 

Shif t  5 .25 ** 2 .92 1 .40 .77  1 .95 2 .15 2 .75 2 .08 

Educat ion,  husband 

High school  or  less  7 .00 4 .18 1 .30 1 .29 2 .41 2 .53 2 .93 3 .35 

More  than high school  6 .54 3 .67 1 .15 1 .00 1 .69 2 .67 4 .54 2.DO 

Educat ion,  wife  

High school  or  less  7 .27 *  ' 4 .12  1 .06 1 .29 2 .33 2 .29 3 .09 2 .29 

More  than high school  .  4 .86 4 .00 2 .14 1 .00 1 .43 ** 4 .00 5 .14 8 .00 



Table D-4. Comparison of frequency by means for respondent characteristics 

Daily Contact Weekly Contact Monthly Contact 

Respondent Characteristic Towns ite Red Butte Townsite Red Butte Townsite Red Butte 

Arrival t ime in community 

Before 1967 strike 

After 1967 

Ethnic marital  affil iation 

Mexican-American wife,  
Anglo husband 

Mexican-American couple 

Anglo couple 

Anglo wife,  Mexican, 
American husband 

Age of respondent 

Less than 25 

25-34 

35-44 

45-54 

Church affil iation 

None 

Catholic 

Protestant 

None 

3.67 

2.50 

6.75 

3.33 

2.09 

3.25 

3.60 

1.36 

4.83 

2.38 

1 . 6 0  
it-k 

5.33 
** 

2.25 

1 . 6 0  

4.08 

2.75 

7.00 

5.38 

1.90 

2 . 0 0  

3.00 

1.75 

6.00 

2 . 0 0  

3.25 

5.38 

1.88  

3.25 

9.17 *+ 3.92 
* * 

4.72 ** 1.63 

6.25 

7.00 

6.74 
** 

2.75 

5.00 

4.36 

4.83 
k 

11.75 

3.80 
•k *k 

7.50 

7.50 
* 

3.80 

** 

* 

* 

* 

** 

0.00 

3.75 

2.70 

3.00 

2.00 

2.50 

4.17 

3.00 

1.75 

3.75 

2 . 8 8  

1.75 

5.17 

3.92 

4.50 

2.78 

4.87 

4.75 

5.00 
** 

2.71 * 
5.00 

6.37 

3.10 

4.00 

5.50 

3.10 

4.67 

4.25 

9.00 

5.13 

3.50 

5.00 

5.20 

4.25 

5.67 

2.33 

4.75 

5.13 

3.75 

4.75 



Table D-4. Comparison of intimacy—Continued 

Daily Contact 

Respondent Characteristic Townsite Red Butte 

Work classification, husband 

Day's pay 2.42 3.60 

Salary 3.85 2.50 

Work classification, wife 

Does not work 2.31 3.44 

Day's pay 4.89 

Salary 3 .50 4.50 

Does not work 2.31 3.44 

Work schedule of husband 

Days 3.00 6.14 

Shift  2.90 2.15 

Education, husband 

High school or less 3.00 4.00 

More than high school 2.85 1.00 

Education, wife 

High school or less 3.09 3.53 

More than high school 2.29 3 .67 

Weekly Contact Monthly Contact 

Townsite Red Butte Townsite Red Butte 

6.12 * 3.20 

6.31 ** 3.00 

6.48 ** 3.22 

6.67 

3.00 1.00 

6.48 ** 3.22 

7.65 3.71 

5.05 ** 2.62 

6.41 ** 2.94 

6.23 * 3.33 

6.27 ** 3.06 

6.71 * 2.67 

4.23 4.20 

4.54 4.50 

4.72 4.44 

3.00 

5.00 5.00 

4.72 4.44 

5.45 7.00 

3.25 3.15 

4.11 4.41 

4.85 5.00 

4.30 3.41 

4.57 10.67 



Table D-5. Comparison of composition by kinship by means for respondent characteristics 

Kin to Respondent Non-kin to Respondent 

Respondent Characteristic Towns ite Red Butte Town site Red Butte 

Arrival t ime in community 

Before 1967 strike 8.00 7.83 10.00 * 4.83 

After 1967 strike 5.32 5.50 
'k 

5.84 ** 3.13 

Ethnic marital  affil iation 

Mexican-American wife,  
Anglo husband 8.75 10.00 8.75 6.00 

Mexican-American couple 7.11 8.88 6.00 5.38 

Anglo couple 5.70 5.20 8.00 ** 2.90 

Anglo wife,  Mexican-
American husband 5.75 5.00 5.75 5.00 

Age of respondent 

Less than 25 6.60 6.00 7.00 ** 4.20 

25-34 

35-44 

4.36 
* 

6.42 

5.75 

9.33 

4.07 
•k •k 

8.50 

2.75 

6.50 

45-54 8.50 4.67 12.00 ** 2.67 

Church affil iation 

None 4.50 5.50 4.00 4.25 

Catholic 6.75 8.88 
•k x 

10.08 5.38 

Protestant 7.56 5.63 7.88 2.88 

None 4?50 5.50 4.00 4.25 



Table D-5. Comparison of composition by kinship—Continued 

Kin to Respondent Non-kin to Respondent 

Respondent Characteristic Town site Red Butte Towns ite Red Butte 

Work classification, husband 

Day's pay 

Salary-

Work classification, wife 

Does not work 

Wage 

Salary 

Does not work 

Work schedule, husband 

Days 

Shift  

Education, husband 

High school or less 

More than high school 

Education of wife 

High school or less 

More than high school 

6.27 

6.15 

6.31 

6.89 

4.00 

6.31 

6.75 

5.90 

6.44 

6 . 0 8  

6 . 6 1  

5.00 

6.67 

7.00 

6.94 

6.50 

6.94 

10.29 

5.08 

7.12 

5.67 

5 . 4 7  

1 5 . 0 0  

6 . 6 2  

8.54 

7.31 

7.67 

7.50 

7.31 

9.35 
* 

5.45 

7.19 

7.85 

7 . 1 5  

8 . 5 7  

** 

** 

4.33 

3.00 

4.17 

4.00 

4.17 

6.57 

2.85 

4.24 

3.67 

4 . 5 3  

2 . 0 0  



Table D-6. Comparison of composition by sex by means for respondent characteristics 

Female Male 

Respondent Characteristic Town site Red Butte Townsite Red Butte 

Arrival t ime in community 

Before 1967 strike 

After 1967 strike 

Ethnic marital  affil iation 

Mexican-American wife,  
Anglo husband 

Mexican-American couple 

Anglo couple 

Anglo wife,  Mexican-
American husband 

Age of respondent 

Less than 25 

25-34 

35-44 

45-54 

Church affil iation 

None 

Catholic 

Protestant 

None 

1 2 . 6 0  
*k 

7.72 

11.50 

8.89 

9.70 

8.25 

8.40 

6 . 2 1  
* *  

10.25 

14.63 

6 . 6 0  
'k'k 

11.08 

10.87 
* 
6.60 

** 

9.58 

6.25 

8 . 0 0  

11.13 

5.80 

1 0 . 0 0  

6.40 

7.00 

12.50 

5.33 

6.50 

11.13 

6.25 

6.50 

5.40 

3.44 

6 . 0 0  

4.22 

4.00 

3.25 

5.20 

2 . 2 1  
*  

4.67 

5.88 

1.90 
** 

5.75 

4.56 
•kie 

1.90 

3.08 

2.38 

8 .00  

3.13 

2.30 

0 . 0 0  

3.80 

1.50 

3.33 

2 . 0 0  

3.25 

3.13 

2.25 

3.35 



Table D-6. Comparison of composition by sex—Continued 

Female Male 

Respondent Characteristic Town site Red Butte Townsite Red Butte 

Work classification, husband 

Day's pay 

Salary 

Work classification, wife 

Does not work 

Day's pay 

Salary-

Does not work 

Work schedule, husband 

Days 

Shift  

Education, husband 

High school or less 

More than high school 

Education, wife 

High school or less 

More than high school 

9.04 

10.23 

9.55 

9.67 

9.00 

9.55 

9.37 

9.92 

9.64 

9.14 

8.33 

8 . 0 0  

8.50 

6 . 0 0  

8.50 

11.20 12.29 
-k 

7.90 ** 6.08 

8.41 

7.33 

7 . 6 5  

1 1 . 6 7  

3.85 

4.46 

4.07 

4.89 

2.50 

4.07 

4.90 

3.45 

4.26 

4.00 

4 . 1 2  

4 . 4 3  

** 

2.67 

2 . 0 0  

2 . 6 1  

4.50 

2 . 6 1  

4.57 

1.85 

2.94 

2 . 0 0  

2 . 3 5  

5 . 3 3  



Table D-7. Comparison of jointness by means for respondent characteristics 

Shared Network Members Non-shared Network Members 

Respondent Characteristic Town site Red Butte Town site Red Butte 

Before 1967 strike 14.60 ** 7.17 3.40 5.50 

After 1967 strike 9?00 7.00 2.16 1.63 

Ethnic marital  affil iation 

Mexican-American wife,  
Anglo husband 11.25 14.00 6.25 2.00 

Mexican-American couple 12.00 * 7.50 1.11 6.75 

Anglo couple 10.87 •k* 5.80 2.74 2.30 

Anglo wife,  Mexican- * 

American husband 10.25 10.00 1.25 0.00 

Age of respondent 

Less than 25 13.00 •k* 7.40 0.60 2.80 

25-34 5*8 6 
~k 

6.00 2.43 2.50 

35-44 12.25 7.67 2.67 8.17 

45-54 16.75 5.67 3.75 1.67 

Church affil iation 

None 5.50 
•k-k 

14.17 

•k* 9.25 3.00 0.50 

Catholic 

5.50 
•k-k 

14.17 ** 7.50 2.67 6.75 

Protestant 12.75 
** 

** 5.63 
* 

2.56 2.88 

None 5.50 *-k 9.25 3.00 0.50 



Table D-7. Comparison of jointness—Continued 

Respondent Characteristic 

Shared Network Members Non-shared Network Members 

Respondent Characteristic Town site Red Butte Town site Red Butte 

Work classification, husband 

Day's pay- 10.81 *  6.93 2.00 4.07 

Salary 10.77 6.00 3.92 4.00 

Work classification, wife 

Does not work 11.21 * *  6.83 2.34 4.28 

Day's pay 11.33 3.22 

Salary 8.50 9.50 3.00 1.00 

Does not work 11.21 * *  6.83 2.34 4.28 

Work schedule, husband 

Days 13.30 9.00 2.80 7.86 

Shift  8.SO ** 6^08 2.35 1.85 

Education, husband 

High school or less 11.96 * *  7.59 1.67 3.76 

More than high school 9.31 4.33 44 6 5.00 

Education, wife 

High school or less 11.42 •ft* 7.00 2.33 3.00 

More than high school 9.57 7.67 3.71 9.33 
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