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Abstract

Due to how egregiously they have neglected their students, perhaps, one of the most
dysfunctional systems of education today, belong to Japan. After World War II, Japan had to
rebuild as fast as possible and thus had little choice in devising a system of education. After
rigorously adopting the American system, Japan managed to make a full economic recovery
during the manufacturing boom of the 1970s. Today, however, there is a technology and
information boom and despite education undergoing transformation, Japan has done either a poor
or deliberate job of not responding.

Through this thesis/research project, I am responding with the question, 'what do
Japanese students think is wrong with education?' Unlike the typical top-down, administrative
approach often employed to consider educational reform, I am instead directly concerned with
student opinions. I first establish why this topic is relevant to me and then state my purpose. I
place the matter into the context of prior research through a literary review and next, describe my
methodology. I also present survey data obtained while studying abroad in Japan for analysis and
discussion. I conclude with a glimpse of what a student focused education system of the future

might look like.
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INTRODUCTION / STATEMENT OF RELEVANCE:

Education today is broken, but what people experience day to day often leads them to
believe otherwise. Regardless of what country we come from, how we acquire information
impacts every aspect of life. Everything we come to know about our reality has been learned at
some point or another. Thus, how efficiently or inefficiently people learn is immediately
apparent and appears to be working as intended. However, education has another form that is
more often referred to as school or University. Because education is so crucial for an individual's
livelihood, it is equally, if not, more important for the governments who manage and maintain
those individuals. As the world has become industrialized, education has also shifted from the
aforementioned historically intuitive and organic process, to the highly institutionalized, rigid
and structured system seen today. An educated citizenry is necessary for a healthy society which,
in turn, leads to healthy economy. So the governments of the world are highly invested in
keeping their citizens educated.

Ultimately, most of the technological advances that have economic consequences can be

traced indirectly or directly to universities, either through the training provided, the

knowledge spillovers, or the actual research conducted or through UILs [University-

Industrial Links] that enabled firms and faculty members to collaborate in the

development of technologies (Yusuf 9).

Because of how an educated and innovative population can advance industry and
contribute economically to their country, the policy makers and administrations are highly
interested in the management of education. "National and sub-national governments are the
principal architects of the national innovation strategy. They set parameters for higher education,

and they craft the incentive mechanisms as well as the institutions that influence business
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decisions" (Yusuf 15). Of course, any government is going to want to control their economy as
best they can. With education and economy so intertwined, governments do everything they can
to influence education and by extension, the economy, in every way possible. Unfortunately, this
too often comes at the expense of the students.

When many of these systems of education across the world were put in place, access to
information came mostly linearly; either through books, articles or a lecturer. Even as early as 30
years ago, people had very limited means to accessing and processing information. Accordingly,
pedagogy was similarly limited. The education that came out of this one dimensional paradigm
largely catered to one type of learner. Although that may have been sufficient at the time, the
onset of the information age has enabled unprecedented access to information and people are
adapting this new information abundant environment.

Many have naturally developed new ways to cope with the onslaught of data that we are
now exposed to daily. And as a result, they have developed new ways of learning. Though
information obtained via the likes of the internet is not commonly referred to as education, it is
closer to the most naturally intuitive of education than most anything seen in most University
classrooms. Internet users are empowered to explore subjects, ideas, topics, etc. at their own
individual pace. There is no limitation attached to an author's bias, nor to a lecturer's preference.
Because of technology, students can inquire further or inquire elsewhere based around their
interests. However, these developments are being mostly ignored by obsolete systems of
education across the world.

When the world was changing and growing at a much slower pace, education, it did not
require a rapid pace of evolution. Recently however, technology has been quickly transforming

the way people and economies alike, communicate and learn. Though this transforming has been
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hurting economies, as many have been in decline recently, most industrialized nations don't
appear to be concerned with adapting to these technological changes. There is more to consider,
but one large factor for this decline is an obsolete system of education. If economies and
education are linked, then the decline of one implicates the other.

From an economic or business perspective, many countries have limited resources with
which they can budget towards various areas like education. In these terms, education can be
considered an investment. The governing body places money into educational infrastructure with
the hope that people develop and succeed within that system and, eventually, return that
investment through their contributions to industry, society etc. If people are underperforming,
then businesses will reflect a poor economy and the nation overall will suffer. On the hand, if a
society is performing well, industries are innovating, technology is improving and businesses are
profiting, then there is no good business reason to invest any further money or effort into
changing anything. And in some cases, if industry is innovating or an economy is prospering,
then educational funding might actually get reduced.

The world and more specifically, the United States, is in a peculiar situation where
technology and the internet continues to change society and the economy, but the education has
not changed. Many countries are still employing education systems tailored to an outdated
manufacture based industry. One reason the governments of the world have not invested in
changing their systems of education is because the internet revolution has enabled innovation
and thus, limited economic successes, to occur despite an outmoded system of education. These
governments are reaping new benefits from the same educational investment, so from a business

perspective what incentive do they have to improve or change anything? Countries like the US
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and Japan have become too comfortable with the strategy of using education as more of a
training tool than a way to provide opportunities to as many students as possible.

Universities are losing their grip on higher learning as the Internet is, inexorably,

becoming the dominant infrastructure for knowledge - both as a container and as a global

platform for knowledge exchange between people - and as a new generation of students
requires a very different model of higher education. [...] The transformation of the
university is not just a good idea. It is an imperative, and evidence is mounting that the

consequences of further delay may be dire" (Tapscott in Jones 33).

Because the nature of the internet provides anyone the ability to explore any interest at
their own pace the modern day student is developing ways of negotiating information that are
often diametrically opposed to how things are taught in the typical classroom. These new types
of students, more than ever, have room with which to develop according to their own personal
desires. If a student wants to learn about some topic, they can 'Google' search it or enter it into
any other search engine, and be afforded effectively an infinite amount of resources and
information. This applies to many topics. No longer is the access to information limited to the
means by which the information is delivered. However, governments are not responding to these
changes. "By shifting our attention to the ways in which technologies open up the potential for
new kinds of social engagement, the argument moves towards choice and the new ways in which
technologies might allow for new kinds of educational engagement" (Jones, 43).

These personalities are not being given avenues to succeed in alternative ways. And
problems are becoming the result, "Since the mid-1970s observers have noted several problems.
They include violent behavior, juvenile crime, bullying, a decline in students' academic

motivation, and, in some cases, a refusal to attend school" (Watanabe 229).
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There are a multitude of problems when it comes to ways in which the government has failed
when it comes to education. There is so much that goes into what curricula are chosen, what
students get accepted and how teachers get hired, etc. There is so much focus on those inner
workings that often times, those who are meant to benefit most from education, the students are
often left out of the discussion. There is so much that goes into these high levels discussions and
decisions that there is little room left to discuss the desires of the students. But with this new type
of student becoming more present, the attention must shift to their needs. Governments must to
start paying attention to the interests and academic desires of a new base of students in this
internet age. Otherwise, it will spell certain doom in the long run.

Alternative learners have always been around but because of the way the internet has
changed economy and communication, there are more of these students than ever. "Children
today are growing up amid an affluence that is in stark contrast to the economic reality of
previous generations. The consumer orientation of today's young people is a far cry from their
counterparts of the postwar era" (Furuto 279). Closed form classes are composed lectures, slides,
correct or incorrect answers, with little room for analysis, interpretation and interaction. These
are opposed to more open ended learning environments where students have more freedom to
make mistakes, work towards an answer and engage in open discussion. In the past, closed ended
learning environments were the most efficient way to train people and get them contributing to
the economy. This was especially true of Japan after World War IL

After World War 11, Japan was forced to overhaul its entire infrastructure, including
education. Japan had lost so much but after the war they found themselves in a position where
they had to rebuild rapidly. "When Japan surrendered to the Allies in August 1945, the United

States was charged with assisting in the development of a new educational system" (Beauchamp
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in Furuto 276). In spite of the devastation caused by their tragic defeat, they remarkably bounced
back and are now one of the most powerful countries in the world. In a manufacturer's dominated
global environment at the time, Japan employed a very rigid and vertically aligned educational
system that taught people skills so they could quickly turn around and help rebuild Japan.

Not only did they rebuild Japan but Japans' strategy would later yield benefits. They got
their infrastructure back up and running and their new expertise soon extended to other industries.
They had great successes in manufacturing products like automobiles, electronics and technology.
This propelled them to the position they now hold as one of the world's strongest economies.
And it was largely a product of a tailored system of education. The problem now is that despite
the world changing so much due to the internet revolution, Japan's education system has not
changed. The Internet is changing the way we learn, share, communicate and express.
"Education is rapidly falling behind the times because vested interests protect the status quo,
because idealists oppose reforms which have no possibility of being implemented” (Beauchamp
in Furuto 278) The fact that Japan's education has remained stagnant, and in turn, their economy
has similarly remained stagnant is evidence that their education is struggling to keep up with a
rapidly changing education and economy.

The educational system of Japan from time to time still receives a lot of praise. It took a
great deal for them to climb of out the hole that the defeat in World War II placed them in. Many
attribute that triumph to their system of education. That point is hard to argue, but despite the
drastic changes the world has seen over the last fifteen to twenty years, there is a contingency of
researchers that still believe in "the 'superiority’ of Japanese students over other societies”
(Stevenson in Reynolds 248). Aside from their recovery from World War II and their economy

over the last three decades, evidence for this superiority can be found in their high global
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rankings in Mathematics and Science, among others. These students may be doing well
performing procedural tasks, but educational value of the future will be placed more heavily in
innovation and creativity, both of which Japan, not only lacks, generally speaking, but more
importantly, has not been doing enough to improve upon.

A 2006 statement from the MEXT explained that they "change the Course of Study about
every ten years. But the truth is that ten years is too short a time to change classroom education.
[...]So we make major changes in the Course of Study only every twenty" (MEXT in Furuto 293).
Since the education system of Japan began in a sensitive position as being in accurately
translated from the American system, this slow pace of educational awareness can serve to
protect Japan and their educational goals. Perhaps more worrisome however, is that while Japan
plays it safe, the rest of the world is rapidly changing, innovating and evolving beyond these old
industrial paradigms of education. No one can fault Japan for making the best of their situation
after the World War II. They went from near total annihilation to a top 3 economy over the last
35 years. But now it's time to evolve again. And the change must start from within with the

students.

STATEMENT OF PURPOSE:

Thus, my thesis is concerned with this next generation of tech-savvy students. With so
much to consider regarding education I am specifically interested in how higher education in
Japan is perceived by the students that participate therein. As important as these educational
institutions are, they are nothing without their students. Taking into account the aforementioned
issues surrounding around education, instead of analyzing things macroscopic aspects like
economic policy and bureaucracy and GDP none of which has much to do directly with actual

learning and obtaining information, I took a more microscopic approach. I set out to investigate
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what students themselves think about their educational systems. What do Japanese students think
is wrong with education?

In order to not only consider, what I feel is, the most important but also most under
represented part of this educational machine, but also to try and more clearly highlight the
strengths and weaknesses present within, I chose to focus my analysis around the students
themselves and what they feel about their educational experiences.

Because the world is more of a global community than ever before I decided to conduct
this analysis via a cross cultural comparison. Also because education today is so heavily
contingent upon economics, I felt it appropriate to base this analysis around two of the most
economically powerful countries over the last three decades, the United States and Japan. Prior
to 2010, the number 1 and 2 economies in the world who now sit at number 1 and 3, the United
States and Japan, respectively, are among the most educated in the world. Though the main
focus is Japanese education, I will also place these matters into an international context and
compare opinions of Japanese University students to those of some American University
students in an attempt to highlight some outstanding flaws in either. However, there is a large
discrepancy between how education is being provided and how students feel about their
respective system of education today.

By recognizing the ways in which people adapt and assimilate to the current paradigm of
academic life, a divide between education and learning, or education and school becomes
apparent. There is enough overlap to suggest that not enough people acknowledge the difference.
It starts with the idea of learning; everything each of us knows about our reality and day to day

life reflects the basic clementary act is learning. Then there is the institution of school where
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pupils enroll in an institution for instruction in various subjects. The term education often refers
to both of these ideas but they are also, too often, very different things.

With school often comes politics, bureaucracy, finances, budgets, etc., all of which serve
to obstruct learning. There are a number of things students must do besides study to succeed
academically can and too often, in fact, these things are at odds with the pure act of learning,. If
learning is the purest form of obtaining information in any aspect of life, then education is the
learning we do under the institution of school. The educational institutions of Japan as well as
most of industrialized world are not set up, necessarily, for the students to learn. They are set up
for the people to learn tasks in order to, in turn, fuel the economy. "Since the Meiji restoration of
1868, Japan's political leaders had consciously used education as an instrument to advance the
ends of the state, which included economic development, national integration, and military
power and conquest”" (Furuto 277).

Though originating from the nineteenth century, this is the perspective Japan maintained
on education right up until the end of World War II. And even thereafter, despite being forced to
adopt the American system, they could not immediately throw out all of their methods from
nearly a hundred years prior for something ill suited to their way of life. "As research has shown,
[...] many of these reforms, such as coeducation, comprehensive schools, and local control, were
deeply rooted in the U.S. democratic model but were dysfunctional when transported to the
Japanese context (Beauchamp in Furuto 277) Japan was forced down a certain educational path
after World War IT and at no point attempted to look back and check it their strategy was still
relevant. The effect of this cultural mistranslation, of sorts from over fifty years ago, lingers on

and contributes to the discrepancy between the old and new types of learners.
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The internet is creating a new type of learner that is not being well accounted for. "There
is a need for both a new type of digital literacy for mobile media, as well as global literacy for
moral and cosmopolitan issues, beyond the dichotomies between online and offline and the local
and the global" (Jones 80). In other words, the internet is creating an entirely new type of
education that is necessary for any citizen of the now transnational integrated world we live in.

There is not enough being done to take advantage of our current access to information.
The world is ever at our fingertips and we have more access to the lessons of our neighbors more
than ever before. But neither Japan nor the US is doing enough to learn from one another.

The absence of cross national perspectives and relationships between school

effectiveness researchers, the neglect of internationally based research on educational

achievement and the lack of interaction within societies with the comparative education
discipline are all features of the present state of the school effectiveness discipline that

must be seen as increasingly proving intellectually costly" (Reynolds 23 3).

Though some progress has been made in the field since Reynolds' statement, there is still much
room to learn and improve. My goal is to fill in some of those gaps with my own survey and
analysis.

This difference between learning and schooling is only one lens through which to observe
the many problems in education. There are countless issues encompassing the instruction,
distribution, evaluation, etc. of education across the world. But one of the issues that I think is
central to most of them is how far removed the administrative decisions regarding education
have become from the students on whose behalf these decisions are supposedly being made.

Students are changing so rapidly but the institutions are very slowly, if at all, adjusting to these
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changes to provide students new avenues for academic success. There are a multitude of
potential reasons for this lag, but it more than likely is mostly due to the economy.

It has become ever more clear that education cannot be understood without recognizing

that nearly all educational policies and practices are strongly influenced by an

increasingly integrated international economy that is subject to sever crises: that reforms

and crises in one country have significant effects in others (Apple 222-223).

It is therefore important to recognize that while my main focus is the Japanese education
system, its existence with respect to that of the United States' education, for many reasons, must
also be considered. So in attempt to provide a slightly more full picture, after initially analyzing
Japanese students' opinions, I will also briefly analyze responses from American students as well
in order to not only fill out a larger frame of reference but also to hopefully highlight any
similarities or differences in weaknesses or strengths. Perhaps, this might provide some insight
into potential directions Japanese education and American education alike can pay attention to
moving forward.

Therefore, I gathered opinions from Japanese University and American University
students because they are the core of what education is about. Because the students are so
invaluable I think energy should be diverted away from filtering students through a system that
only serves the economy, and instead more attention should be directed towards appealing to
their rapidly changing needs. Tapscott and Williams agree that the most important change that
needs to be made to the current global educational paradigm must revolve around "the value
created for the main customers of the university (the students)" (Tapscott and Williams 18). SoI
created a survey and administered it to Japanese University students to try and analyze the

problems with education as they perceive them. Before completely, circumventing them, T will
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places some of the deeper seeded issues into the context of prior research and opinions on the
matter of Japanese education.

LITERATURE REVIEW:

Education all over the world has been analyzed, praised and criticized to no end. The
education of Japan, especially, generates a great deal of attention, likely due to the fact that they
at least attempted to import the American education system after World War II. At one point this
attention came in the form of praise because of how miraculously the education opened a path
from the utter defeat of war to the great prosperity of a booming 1970s and 1980s economy. And
more recently, it receives more criticism for lacking creativity and placing large amounts of
pressure on the students. Most everyone has an opinion on the matter, but focusing on the last
decade or so, a few works in particular, précis the major issues well.

Much has been written about Japanese education and it is a rather controversial topic. As briefly
mentioned above, there are so many things interrelated with education that there has been no
shortage of angles from which to observe, recognize, applaud, or criticize Japanese education.
These discussions and discourses have been taking place for decades, mostly in reference to
events taking place after World War II. However, because the world has been changing so
rapidly over the last decade or so, I am more concerned with how the modern day student
perceives and is affected by education. Therefore, I will only be taking into account some
analysis conducted roughly over the last ten years. Even within that time span there has been a
quite a range of opinions on Japanese education and how it affects the students therein.

Japan: Encouraging Individualism, Maintaining Community Values, Ryo Watanabe

Watanabe begins by praising the Japanese education. "The Japanese education system

has long been a source of pride for the country because of the high participation rate and the
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nation-wide homogeneity of compulsory education. However, people's confidence in the
education system is now showing signs of severe strain" (Watanabe 229). However, he quickly
begins to count the ways in which the Japanese government could improve.

So many critics call to the Japanese government for educational reform, but few are as
comprehensive as Watanabe in their demands. Here, he provides some example of where he
thinks things need to change the most. First, he says, there is a need to reconfirm:

the basic purposes of education, [...Jthere is a need to respond appropriately to changes in

the [...] advancement of globalization and the advent of a knowledge society, [...]there is

a need to provide education that focuses on diversity and creativity rather than

conformity and allows children to use their individuality and capability to the maximum,

[...] there is a need for schools to be more accountable to parents and communities and

for local boards of education to play a key role in education policy and administration”

(Watanabe 237-238).

Watanabe captures the sentiments of most critics in calling for a complete overhaul of the
Japanese system of education starting with redefining what education itself should mean to the
state. He acknowledges the changes coming due to technology, and even calls out the common
complaint about a lack of creativity. Lastly, he indirectly calls out the government. By asking
that parents, communities and local boards stand up, he is indicating that the change won't
happen from a top-down approach. He is saying that this change must occur from the core of the
system. He may also be saying that the local boards are currently too complacent in taking
whatever directives the MEXT hands them.

As far as developments, unlike most entirely negative detractors, Watanabe also goes

against the grain by providing some examples of areas where things have progressed forward.
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There have already been efforts to shorten the school week from six to five days a week,
however some parents are worried the reduced class time will hinder students' chances of doing
well on entrance exams. And there has been a movement to improve quality of teaching by
reducing class sizes. "In general, these reforms have been favorably received. However they are
still in the early stages and further improvements lie ahead" (Watanabe 241).

Watanabe also references the MEXT's national comprehensive assessment survey that
involved 500,000 students at various ages that started in 2002. They plan to continue using this
assessment to help provide insight into where efforts should be made to improve education.
Thought Watanabe does provide some good examples of progress, they are all still top-down
strategies

Though it is similar to a survey, the parsing of student assessment based around factors
that are attractive to the government is perhaps still not the ideal approach as the government is
seemingly only concerned with what is economically or politically valuable and not what is most
valuable educationally. The goal of the assessment is not necessarily taking into account the best
interests of the students themselves. And although Watanabe demonstrates that he want change
to start from the bottom, he doesn't really provide any insight into the opinions of those who
reside there. This is something I intend to do with my survey analysis.

Japanese Higher Education as Myth, Brian J. McVeigh

On the far critical end of the spectrum is Brian J. McVeigh. He has many publications
describing his issues with Japanese higher education but one account in particular resembles the
analysis I set out to accomplish. In Japanese Education as Myth, he analyzes many of the issues
within Japanese education from his American perspective. Based on accounts from his

experience teaching in Japan for several years and his interactions with his students and
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colleagues at the time, he formed his opinions that Japanese schools are several flawed in a
number of ways.

"What impressed me most about Japan's higher education is not that university operations
did not just fail miserably: [...] While working in Japanese higher education I noticed countless
examples of how this system pursued the converse of its proclaimed purpose" (McVeigh 10).
McVeigh makes it quite clear on multiple occasions that he is only speaking to his own
experience, and that while he does believe there is a similar, if not worse, situation to be found at
most universities across Japan, that does not necessarily mean it is the case everywhere. Still
however, he feels it is ubiquitous enough to express such strong opinions regarding the various
faults in Japanese education.

He argues that the Japanese education is a profound failure in that it does not even come
close to what it claims to do. He acknowledges the many complaints that Japanese citizen
themselves have expressed through national surveys and news reports. He also briefly
anecdotally mentions that elderly Japanese are similarly critical of the current post war system of
education and that they feel prior to the war, they were challenged in things like critical thinking,
one of the major categories where current Japanese education is commonly criticized.

Most notable perhaps, he cites the four-function approach of Kirsten Refsing to analyze

schooling:

In (post) industrialized societies the learning-grading -labor process has become an

indispensable part of maintaining and expanding politico-economic order and power.

Schooling has come to have four basic functions: (1) education: teaching, reading,

writing, arithmetic, science, and other general skills; (2) socialization: training

responsible citizens and members of society, who are well mannered, caring, and aware
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of their society's central values, such as the work ethic and gender roles; (3) selection:

channeling and distributing talent through the labor market using a series of

examinations; and (4) depository; 'safekeeping' and holding ' the young until they are
ready for the labour market, and especially until the labour market is ready for them

(Refsing in McVeigh 12).

Function one is the purpose of learning basic skills. Function two is for learning how to
be a contributing member of society and how to interact with others. Function three refers to the
economic aspect as a form of appropriately filtering capable citizens through employment
channels. And function four refers to higher education as a gestation period or sorts where young
citizens are allowed to lay in wait they find employment or employment finds them. In previous
sections, I echoed some of Refsing's functions of education in some of the ways it serve a society
and McVeigh similarly agrees for the most part.

He finds that Japan succeeds superbly in parts two through four but has been far less
effective with respect to number one; this is true, especially, of tertiary education. McVeigh also
acknowledges the popular conundrum of how Japan managed to reach such economic success
despite its system of education. In other words, how could Japan have such a stagnant education
and yet achieve such economic prosperity.

McVeigh considers many of the flaws he has found in his experience regarding Japanese
education in the context of a major problem they lead to. One of the major problems is where a
plethora of simulations occur. These simulations or ritualistic facades are taking place in the
classrooms with a lack of legitimate engagement and studying, in the media with recognition of
problems but no demands for actions, and most of all in the government and their calls for

reform.' Each of these rituals of fraudulence only serves to damage Japan in the long run.
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The place where they are damaging Japan the most is in the 'innocent victims' that are the
students. McVeigh makes his belief clear that he does not blame the students for the suffering
they must endure as a result of the shortcomings of a stubborn government. "Rather it is the very
structures and policies themselves (specifically the 'cookie cutter' model of education configured
by the forces of state and capital) that make it very difficult for students to discover their own
interests, strengths, and talents” (McVeigh 16). I strongly agree with McVeigh that the students
are the most important part, and that they are suffering the most in what he sees as a mockery of
an education.

In closing, McVeigh reviews the reform system in Japan, and attempts to explain why we
have been hearing about reform for so long and yet so little has changed. He basically extends
his simulation or ritual analogy to the entire reform system at large and says that the system of
reform in Japan is another ritual that is not meant to actually change anything. In response, "what
is needed is a 'reform of reform' and a serious rethinking of the very terms used in the discourse
about reform" (McVeigh 255).

McVeigh passionately explains many of the dissatisfactions he has experienced through
his time teaching in Japan. Many of his criticisms, while often valid, are originating from his
identity as an American as well as his position as an instructor. Alternative to this, I wanted to
take a more student-centric approach and compile their opinions directly as another student. If
most students are not aware of what is going on beyond their control, then perhaps McVeigh's
strategy is more effective than asking opinions of students who may be unawares. While this
middle-down approach (instructor's perspective) to analyzing Japanese education is perhaps
better than a top-down approach, my analysis specifically targets the perceptions of the students

themselves.
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Between Epistemology and Research Practices: Emerging Research Paradigms and the

Tradition of Japanese Comparative Education, Shoko Yamada and Jing Liu

Shoko Yamada and Jing Liu contribute a chapter on how Japan perceives and
manipulates comparative education. They examined articles referencing debates that have been
taking place within the Japan Comparative Education Society (JCES) and their Journal called
'Comparative Education. Thereafter, they observe how the field overall in Japan has been
changing and/or stagnating since the 1990s via these entries. They also take into account issues
that focus on newer topics, at least for Japan, like globalization and gender. However, they
conclude that nothing, not even these new topics have really tilted the scale at all.

Due to the integrated nature of the internet and modern economics, the field of
comparative education continues to thrive. And having adopted nearly all of their policies from
the United States of America after World War 11, Japan, especially, has an education system
rooted in comparative education. Though Japan had their own struggles as well as their own
educational strategies for dealing with their problems, the ways in which they do so can hardly
help but be compared to the likes of the US. Though one might assume that would lead to a more
encompassing education strategy, Yamada and Liu point out that Japanese are not so concerned
with that. "Traditional comparative educationists in Japan emphasize the importance of a fine
description of the reality of the countries studied but are not necessarily interested in contributing
to policy-making or reform of the education system" (Yamada and Liu 388).

According to Yamada and Liu, Japan acknowledges other countries in their curricula, but
they not really interested in making systematic improvements based on those differences. They
recognized that these criticisms are nothing new. They have been occurring for years on end and

continue on in more recent studies. One might wonder why this is the case, to that question
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Yamada and Liu say "the core issue surrounding the debate over the boundaries of comparative
education is often a matter of power rather than academic authenticity" (Yamada and Liu, 389).

They don't quite make it clear to whom or to what they are referring when they say it's
more a matter of power. Some candidates however, might include the Japanese government
and/or the powers that be within the Japanese economy. Yamada and Liu are mostly focusing on
the field of comparative education. While they do a great job of exposing the fact that even the
Japanese comparative specialists are not concerned with integrating changes from other countries,
they also contribute little to the perspective of the students.

The Changing Structure of Japanese Higher Education: Globalization, Mobility, and
Massification, Reiko Yamada

Reiko Yamada discusses some of the larger scale changes that Japanese universities have
been experiencing and how the Japanese Ministry of education, culture, sports, science and
technology (MEXT) has responded. Specifically, she is concerned with how globalization and
high enrollment have impacted the situation. Globalization through technology like the internet
has enabled information as well as students to be highly mobile internationally and Yamada
supports the notion that Japan is finally starting to recognize that.

She also attributes the high enrollment rates to a declining birth rate. She claims "with
49.9 percent of recent high school graduates enrolling in higher education in 2003, Japan entered
the 'massification’ phase. At present, this means that almost every student who wishes to attend
university is given admission" (Yamada 83). Because there are so many more students, it can be
more difficult to determine whether or not they are all prepared and capable. In turn, this causes

Refsing's paradigm of university education as a sort of filter for jobs and financial and/or social
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benefits to similarly break down. These things are finally serving to change the Japanese
education from the inside out.

Regarding globalization and the internet, Yamada introduces the position of Japan's
Central Council of Education (CCE). According to Yamada, in a CCE report on the future of
Japanese higher education:

The council claims that the twenty-first century is the age of the knowledge-based society

and that, as a result, in such a society higher education has become more important, not

only for individuals (so-called personality Development), but also for the government

(the National Strategy). Accordingly, the Japanese government has invested heavily in

certain aspects of education, encouraging both research and educational programs that

cultivate highly skilled students" (Yamada 85).

So it seems the Japanese government is finally responding to the many criticisms and the
new information-age by investing in new educational strategies. Unfortunately, the situation still
has not graduated beyond a government centered top-down approach and the changes are only
taking place with respect to how these investments in education will benefit the government.
Perhaps that caveat cannot ever be avoided. Furthermore, it remains to be see what will come of
these investments. This statement look attractive on paper, but this would not be the first time
rhetoric has been offered with no subsequent effective action.

Yamada also briefly describes in greater detail, one of these aforementioned programs.
The directive of the 2009, Global 30 program, is to increase foreign student enrollment to both
assist Japanese students through interaction with other students as well as to assist the foreign
students themselves by affording them a study abroad experience, both of which contribute to

making both groups of students more competitive internationally. " We can view the Global 30




What Do Japanese Students Think Is Wrong With Education? Hutchinson 24

program as a symbol of the desire among Japanese universities, by providing education to
promising, qualified students from all around the world while generating opportunities for
students to share and collaborate on research projects on a global scale" (Yamada 100).

Yamada also acknowledges that one way of quantifying the affects of these new found
government level initiatives for education, on the students, is to assess learning outcomes. She
disclaims that it can be very difficult to measure as there is no universal standard and the systems
for doing so between Japan and the US are already very different. Basically, the US has many
metrics for assessing learning outcomes, whereas Japan has undertaken very few. Nonetheless,
"with the approval of the Higher Education Research Institute (HERI), [...] my research fellows
and I developed in 2005 a Japanese version of the College Student Survey (JCSS); then in 2008,
we developed the Japanese Freshman Survey (JFS)" (Yamada 91).

Both were based on previously designed, HERI surveys. Her research goals were to
contrast student experience and self-evaluation between the US and Japan, find the effect
environmental factors have on students, and then find the relationship between environmental
factors and learning outcomes. She conducted the JCSS in 2005, 2007 and 2009 and the JFS
took place in 2008 and 2009. "The surveys track learning behaviors, experience, values,
motivation and student self-assessment" (Yamada 91).

Via her two surveys she found some interesting things. In her JCSS, she found that
"Japanese students have fewer learning experiences than American counterparts [...], Further,
continuous data shows that the learning experiences of Japanese students tend to improve over
time" (Yamada 92). She also noted that Japanese students exhibit only modest learning outcomes,

compared to Americans.
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In her JFS, she found that because obedience and following guidance or external
instruction is instrumental for success in Japanese high schools, Japanese students can be
conditioned to be somewhat overly complacent. They carry this with them into college and it
hinders their development in more demanding university settings. Her data shows that "unlike
their American counterparts, Japanese students experience a far less rich educational experience
- on top of which, many Japanese students expect to take remedial classes. Also, as noted earlier,
Japanese students' self-evaluation of their learning outcomes were lower than American
students' (Yamada, 95). According to Yamada's results, it seems Japanese students, overall, not
only expect less of themselves but moreover, still tend evaluate themselves lower, at least in
comparison to American students.

Yamada clearly contextualizes some of the changes Japanese universities have been
experiencing and provides a great example by briefly describing the Global 30 initiative.
Particularly, she investigates deeper into Japanese self -assessment. Yamada comes the closest to
obtaining the type of data I am interested in. She modifies an American self-assessment survey
for Japanese students, administers it over the course of many years and compares the results.
Though I was not afforded as much time, this is almost precisely the type of analysis I am
conducting. While she did obtain excellent data, the questions were focused around self-
assessment and performance. She is taking an even more microscopic approach than I am by
observing one very specific aspect of student perception. I on the other hand, am interested in
learning how students feel about their entire educational experiences overall,

METHODOLOGY:

The methodology that served as the basis for this research was a survey/questionnaire

study. While studying at Waseda University in Tokyo, Japan during spring 2013 from March
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through August, I obtained survey responses from Japanese, American and other foreign students,
classmates, friends and random passersby. After returning to my home institution, The

University of Arizona, [ administered the same survey, in English, to students to obtain their
opinions of an American University. In order to expose some strengths and weaknesses with
either of the two systems, I set out to culturally compare and contrast the Japanese system with
that of the American system from the perspectives of the students.

When it was clear to me that studying abroad in Japan was going to be a reality, I saw it
as a rare opportunity to explore my major even further. I decided to combine the study abroad
experience with my honors thesis and conduct a cultural comparison survey with some of the
time I would soon be spending in Japan. Because my study abroad was going to be limited in
time, I was still going to be studying abroad and adjusting to the myriad of new experiences that
come along with that, and my Japanese language skills were still rather confined, I concluded
that a less intrusive questionnaire/survey approach would be the ideal method for obtaining the
opinions of students in a way that I could apply to both Japanese and American culture. Thus, I
created a short five minute survey/questionnaire for Japanese University students (and later,
American University students) to take so I could try and learn more about their opinions of the
university experience.

Survey

The survey consisted of eleven short form questions, where respondents would make
value judgments based on a five point scale, with 5-strongly agree to 1-strongly disagree. These
were designed to obtain quick judgment data from respondents. I also added a short

questionnaire section with five open ended questions designed to give students an opportunity to
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express any deeper sentiments. See appendix A for a sample Japanese survey. See appendix B for
a sample English survey.

Students were permitted to omit any information they preferred not to share and because
many of them either did not complete the information section or left it completely blank I am
limited in what representative demographics I can report. After secing so many blanks, I became
less concerned with how the responses were distributed among the various demographics, and
instead I became more focused on what the specific responses were at large.

In total I obtained 129 responses from university students. 64 of these were from
Japanese students, 40 from American students. I was also surprised to receive 25 responses from
students originating from various other countries like Taiwan, China, South Korea, France,
Hungary and Iran among others. Respondent’s ages ranged from 18-30 with the majority
between 20 and 23. Respondent genders were relatively evenly distributed with slightly more
females reported than males. The majority of Japanese respondents were studying at Waseda
University, and the majority of American respondents were studying at the University of Arizona.
All respondents were studying at University at the time of administering the survey.

Before writing up my results I hypothesized to myself that many students would actually have
more problems than anything with their education. In many cases, the data proved me wrong, but
in certain other areas the data revealed some surprises.

RESULTS/ANALYSIS:

Japanese Student Survey Results
Japanese people have somewhat of a reputation for submitting rather reserved survey
responses compared to Americans, despite how they may or may not truly feel. While this is

obviously not true of all Japanese people, the discrepancy was apparent when comparing the
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average survey response data to the short answer questionnaire replies. For now, I will focus on

the analysis of the 64 Japanese respondents in the table below:

Japanese Survey Results 5- 4- 3-No 2- 1-Strongly
*because values are rounded up, all do | Strongly | Agree | Preference | Disagr | Disagree

not amount to 100% Agree ee

Your education is valuable to you 70.3% | 28.1% 0.0% | 1.6% 0.0%
You are satisfied with the state of 23.4% | 46.9% 14.1% | 15.6% 0.0%
your current University

Discussion/activity based courses 21.9% | 37.5% 28.1% | 12.5% 0.0%
are more effective

Lecture/memorization based 0.0% | 18.8% 31.2% | 35.9% 14.1%
courses are more effective

There are many courses available in 21.9% | 39.1% 21.9% | 14.1% 3.1%
the style you prefer

You have ideas that can make your 15.6% | 26.6% 37.5% | 14.1% 6.2%
University better

Your grades accurately reflect your 7.8% | 40.6% 26.6% | 18.8% 4.7%
academic ability

Other Countries have better 32.8% | 43.8% 21.9% | 1.6% 0.0%
learning environments

You value your creativity in your 32.8% | 35.9% 17.2% | 10.9% 1.6%
courses

Your professors value your 7.8% | 34.4% 31.3% | 21.9% 3.1%
creativity in your courses

What you learn in class is necessary 23.4% | 35.9% 26.6% | 14.1% 1.6%

for success

*table 1

Overall, the survey responses in table 1 were rather tame. Most responses fell in the 4-

agree category, with the second highest distribution falling into 3-No Preference. Aside from

merely having no preference, I would suggest the high frequency of 3-No preference might

indicate apprehension to express an opinion one way or another. Unfortunately, this part of the

survey cannot analyze that.

The most outstanding numbers came in response to the value of education. 98.1% agreed

that it was valuable to them. Beyond that, it appears most respondents agree (59.6%) that

discussion based course are more effective and disagree (40%) that lecture based courses are




What Do Japanese Students Think Is Wrong With Education? Hutchinson 29

more effective. Despite the reputation Japanese courses have for lacking creativity, 61% still
agreed that there were course available in the style they prefer. Another point contrary to popular
perception is that 68.7% of respondents value their creativity in their courses. So the idea that
Japanese students have no creativity appears not to be the case, as far as the students are
concerned.

In sum, it appears that most Japanese respondents valuable their education and value their
creativity. The majority of them also find discussion based courses effective, lecture based
course ineffective, and they agree that the courses they prefer are available. It must be noted, that
this survey does not attempt to analyze how respondents would qualify 'creativity.' Their concept
of creativity may differ from what a typical American might expect. Still however, the students'
responses are indicating that they seem rather satisfied on average.

American Student Survey Results
American Student Survey Results

American culture in general is characteristically known as being more expressive and
liberal with their opinions. It is expected that compared to Japanese respondents, the American
students will use less 3-No Preference, and more 5-Strongly Agree or 1-Strongly Disagree. The

results for the 40 American respondents are in the table below:



What Do Japanese Students Think Is Wrong With Education?

Hutchinson 30

American Survey Results S5- 4- 3-No 2- 1-Strongly
Strongly | Agree | Preference | Disagree | Disagree
Agree

Your education is valuable to you 70% | 25.0% 5.0% 0.0% 0.0%

You are satisfied with the state of 7.5% | 65.0% 15.0% 5.0% 7.5%

your current University

Discussion/activity based courses 25.0% | 45.0% 25.0% 5.0% 0.0%

are more effective

Lecture/memorization based 2.5% | 7.5% 55.0% 35.0% 0.0%

courses are more effective

There are many courses available 17.5% | 27.5% 47.5% 5.0% 2.5%

in the style you prefer

You have ideas that can make 15.0% | 40.0% 35.0% 10.0% 0.0%

your University better

Your grades accurately reflect 7.5.0% | 50.0% 25.0% 12.5% 5.0%

your academic ability

Other Countries have better 22.5% | 15.0% 45.0% 17.5% 0.0%

learning environments

You value your creativity in your 37.5% | 42.5% 15.0% 2.5% 0.0%

courses

Your professors value your 7.5% | 40.0% 42.5% 7.5% 2.5%

creativity in your courses

What you learn in class is 12.5% | 47.5% 37.5% 2.5% 0.0%

necessary for success

*table 2

Contrary to my expectations, table 2 shows rather similar results to those of the Japanese

students with a few exceptions. Most American University students agree (95%) that their

education is valuable to them. A slightly higher 80% of American students value their creativity.

A similar 70% agreed that discussion based courses are more effective. And a slightly lower 35%

of American students think that lecture based courses are ineffective. Also, 47.5% of American

students agree that their professors value their creativity while a close 42.2% of Japanese

students feel similarly.

The only differences in the American results, compared to the Japanese results are

evident only in having ideas for improving the University and whether or not other countries
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have preferable learning environments. 55% of American students agreed that that have ideas
that could improve things, while a still close 42.2% of Japanese felt similarly. A surprisingly
high 37.5% of American students agree that other countries have better learning environments,
while a much higher 76.6% of Japanese feel that other countries have better learning
environments.

Overall the American results turned out to be quite similar to the Japanese results. With
the only major exception coming in response to other countries having better learning
environments, Americans are apparently, similarly satisfied with their education.

Foreign Student Survey Results

I was not planning on collection data from other foreign students at Waseda, but while

asking I happened to come across 25 students studying abroad from other countries. Just for

comparison I will compile that data in table 3 below:



What Do Japanese Students Think Is Wrong With Education?

Hutchinson 32

Foreign Survey Results 5- 4- 3-No 2- 1-Strongly
Strongly | Agree | Preference | Disagre | Disagree
Agree €

Your education is valuable to you 60.0% | 40.0% 0.0% 0.0% 0.0%

You are satisfied with the state of 8.0% | 44.0% 36.0% 8.0% 4.0%

your current University

Discussion/activity based courses 36.0% | 28.0% 36.0% 0.0% 0.0%

are more effective

Lecture/memorization based 0.0% | 0.0% 56.0% | 36.0% 8.0%

courses are more effective

There are many courses available 8.0% | 32.0% 20.0% | 40.0% 0.0%

in the style you prefer

You have ideas that can make your 8.0% | 60.0% 28.0% 4.0% 0.0%

University better

Your grades accurately reflect your 16.0% | 32.0% 24.0% | 28.0% 0.0%

academic ability

Other Countries have better 28.0% | 32.0% 36.0% 4.0% 0.0%

Iearning environments

You value your creativity in your 12.0% | 56.0% 28.0% 4.0% 0.0%

courses

Your professors value your 8.0% | 12.0% 60.0% | 20.0% 0.0%

creativity in your courses

What you learn in class is necessary 0.0% | 36.0% 44.0% | 16.0% 4.0%

for success

*table 3

Though these respondents are not Japanese they were referring to the Japanese University,

Waseda, in their answers. Overall, the distribution is similar to what was seen in both the

American and Japanese results. 100% of respondents agree that education is valuable. And most

foreign students agree (68%) that they value their creativity. The only significantly different

figure among the foreign students is that a much higher 68% agree that they have ideas that can

make University better. I was expecting this type of percentage for American students, but it

even exceeds them. With this number in mind, the Japanese responses now appear somewhat

peculiar.

To this question the highest distribution of 37.5% selected no Preference. Both groups

are attending the same university so either the students are having dramatically different
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experiences or perhaps there are cultural factors to take into account that are preventing the
Japanese respondents from reaching a similar percentage.
Questionnaire

After the survey was the questionnaire. I included these short answer questions to provide
another outlet for students to share their opinions. Though the survey allows for easier to parse
statistical analysis, those responses are limited to the five point value judgment. The
questionnaire on the other hand, revealed some interesting responses which at times even
contradicted the results that came out of the survey. These results were harder to tally and draw
statistics out of, so I will be describing the results verbally. See the bottom of appendix A for the
Japanese Questionnaire section. See the bottom of appendix B for the English Questionnaire

section.

Japanese Student Questionnaire Responses

What does education mean to you?

Most of these responses were similar, Generally, they fell into two categories. Most often,
the responses echoed motivations of success or future goals. For many respondents education is
somewhat of a means to an end; a way to become successful or a way to reach the goals they
have set for themselves. One person wrote “Education is a necessary component in life. I think
that without an education, the opportunities for an individual are certainly limited. For instance, a
successful career; a fulfilled life.” On the other hand, a few people did not view education as a
mere a tool, they instead saw it as the end itself. One person responded, education “is a way to
enrich myself and how I perceive things.”

Why are you attending University?
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The responses to this question yielded rather similar responses to the previous question.
By far the most popular response to this question reflected the idea of attending university to one
day get a job or to find a career. One person, quite plainly expressed that they are attending
University “because I want to work in the future.” This might indicate that Japanese students do
not truly care about learning and just want to get a “good job in the future.” However, another
popular response indicated "to explore the areas of my interest that I couldn't step into in my
wildest dreams during middle school/high school years." Another popular response spoke a
desire to gain knowledge. One person wrote in response, “to gain knowledge to train myself
intellectually and develop as a person.”

What two things would you change to improve your University?

By far, the most popular response was a desire for higher quality of instruction. This
ranged from “have the teachers be more interested in teaching!” and “improve the quality of
professors” to wanting “more American university style teachers.” To make matters worse
another common response was actually critical of other students. Many respondents also felt that
the “student level of passion towards education is really low. So more motivation would be nice.”
In sum, if students aren’t interested in learning and professors aren’t interested in teaching, that
begs the question: why is either party participating in what we are calling “education?” Contrary
to the survey results, it seems Japanese students do in fact some criticisms.

Ironically, another common response was actually the lack thereof. Quite a few
respondents left this question blank but other changes called for things like lower tuition, smaller
classes and more study abroad opportunities, which falls in line with the 76.6% agreeing that
other countries have better learning environments. It seems many Japanese students are not

satisfied with the education available to them. But the second most popular response overall was
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actually introverted. Many respondents actually said things like "I need to read more books," "I
should want to study more seriously," and "sociability." When I made this question I was not
expecting respondents to look inward for an answer. It will be quite interesting to see the
American perspective of this very question.

Would you like to study abroad? Why or why not?

Nearly all of the respondents said yes, they either want to or are already planning to study
abroad. However, there were a range of reasons as to why they want to study abroad. For the
most part, many want to experience/compare other cultures or improve their English. Echoing an
carlier point from the previous question, one respondent even said “Yes, and I will because I’ve
heard the quality is way better than Waseda University!” Interestingly, one respondent who is, in
fact, Japanese, actually said “No, because I want to improve my Japanese more.”

What occupation do you hope to obtain when you graduate and how is your University
helping you get there?

The responses to this question as far as career choice were quite varied. But the meat of
this question lies in how the University is helping the students reach their goals. Only two
respondents gave any clear indication of how their University is helping them reach their goal.
The first said “I want to be an International elementary school teacher...I’'m taking teaching
classes in the education department to obtain my Japanese teacher’s license.” And another
respondent said that they “don’t have a set vision but hopefully attending and graduating from
Waseda University will open several doors for me,” referencing the prestige attached to the name
of Waseda. The other students who similarly cited Waseda’s prestige alone as career assistance
recognized the value of the Waseda name, yet made no mention of what Waseda is actually

doing to help him or her.



What Do Japanese Students Think Is Wrong With Education? Hutchinson 36

American Student Questionnaire Responses

What does education mean to you?

Similarly to Japanese respondents most American students cited the future in some form.
"It is important to me because it is my future." One of the more involved answers mentioned that
"education has always meant passing tests and getting good grades. Actually learning or gaining
experience in some academic form come from things beyond just education."

Why are you attending University?

Again, most American answers echoed Japanese answers in career goals. "To obtain a
BA degree so I can get the career I want." This pattern of longer resf)onses continues with "I am
personally attending University first and foremost to receive a formal and universally recognized
proof of the accumulation of my academic success (aka a degree). But I also entered university
to meet other motivated and like-minded people my age and learn how to make lasting
connection with them." None of the Japanese response came close to some of these longer
American responses. Though, not evident in the survey, this data indicates that Americans are
perhaps, more expressive.

What two things would you change to improve your University?

For American students, the most common response was in some way indicated a request
to "lower tuition." After that most students wanted to improve some aspect of classes. "More
classes of smaller number" and "classes and gen-ed. structure”. Another common response was
similar to "attempt to give more power to the student in terms of choosing professors. Since
many professors who have tenure are unmotivated and not passionate about teaching, I'd like to
give students more power in getting rid of such professors.”

Would you like to study abroad? Why or why not?
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Once again, almost all students said "yes, to experience another culture." Only a few said
no, but all the reasons for no, had caveat that actually indicated that they wanted to go. "I want to
go, but it's expensive" or "no, I want to go abroad, but I would prefer to work, not study."

What occupation do you hope to obtain when you graduate and how is your University
helping you get there?

The occupation responses were also quite varied. Unfortunately, similar to the Japanese
responses, very few students mentioned how their University was actually helping reach their
career goals. "Something with international business. Actually, I don't know if it's doing much to
help." Students who did feel university was helping, simply echoed question #2 by indicating
how it would help with job opportunities. "Researcher, you need a PhD to be qualified."

Foreigner Student Questionnaire Responses

What does education mean to you?

Foreigners at Waseda surprisingly cited personal enrichment related responses most often.
"Growing mentally mature, laying down foundations. I was surprised to see little mention of
future or career goals unlike the Japanese and American respondents.

Why are you attending University?

Here, foreign students indicated some social pressures to attend. "My parents want me to
and it is impossible to get a job in East Asia otherwise." But most of them expressed a split
between personal interest and social obligation. "50 felt like an obligation, 50 to see what I want
to do for my career."

What two things would you change to improve your University?
Foreigners displayed a wide range of responses here. There were no strong trends here,

but a common reply indicated "evaluation of teachers.”
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Would you like to study abroad? Why or why not?

All of these students were already studying abroad in Japan, so there was no particular
trend here. But some indicated they were doing "to learn one more language."

What occupation do you hope to obtain when you graduate and how is your University
helping you get there?

The most common answer here was actually undecided, but most did not fault the
university in any ways. "I still don't know and I haven't research a lot on the subject so I haven't
asked my university about this yet."

CONCLUSIONS

Japan has the reputation of having a highly flawed system of education for good reason.
Not only was their infrastructure completely uprooted after World War 11, but they also were
forced down a natrow path back to prominence with very little wiggle room. "From the 1950s to
the early 1970s, Japan experienced a period of building capacity, without any major deviations
from the one set up during the U.S. occupation in the post-World War II era" (Furuto 278). They
took the manufacturing approach far. However, the strategy that brought them all the way to top
two world economies is now betraying them.

Technology has brought about a new information age where access to information of
nearly any type is immediately abundant. In this new environment, things change overnight, and
people must be able and willing to rapidly change, adjust and adapt. These principals now also
apply to education, and new types of learners, accustomed to the ways of the internet are eager
for change. Blinded by their own vested interested in the economy, the government of Japan has
continued to prove that it is not genuinely interested in change for the betterment of its students.

Therefore, I wanted to investigate how things could possible improve for students. Unlike the all
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too common, top-down approach to discussing Japanese education, I created a short survey to
directly obtain what students felt about their system of education.

I first established my plan in the context of some previous work. Watanabe describes
minute ways in which the Japanese government has improvement, but also provides a laundry
list of things that need to be done for things to change for the better. McVeigh expresses for the
Japanese education system the way it currently stands for failing to do what it claims, but does
not fault the students in calling for a reform of reform in Japan. Yamada and Liu outline the
ways Japan have not only ignored comparative education, but also have no interest in
implementing lessons learned therein. And Yamada reveals some interesting trends by
conducting surveys that gauge self assessment in Japanese and American students.

With this in mind, I returned to my original research question to learn what Japanese
students think about education. Starting with the survey, the results were rather tame overall, but
a large number of students value their education, prefer discussion based class and feel that the
types of courses they prefer are available. This is unexpectedly similar to the American response,
which were drawn for comparison. The major difference included attitudes towards foreign
learning environments and most everything else was similar.

Moving on to the questionnaire portion, however, told a different story. Firstly, most
students in all regions analyzed, view education as means for the future. A similar trend
continued into question two with most students citing career and job aspirations as their
motivation for attending university. Despite the lukewarm reaction in the survey, the
questionnaire uncovered that most students have some clear criticisms and ideas they think
would make their university better. Almost all students across the board, either wants to or

already has study abroad to do things like experience new cultures and learn languages. And
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lastly, most students expressed that their University is not doing the most to help them along
their career path, but the students themselves often indicated that they could also be doing a little
more.

The sample group of foreigners was rather small compared to the Japanese set, but 1
found those results quite interesting as well. Despite attending the same Japanese University, the
results between foreigners and native Japanese diverged in quite few areas, like having ideas for
improvement. This raises more interesting questions for further study regarding what factors may
contribute to this divergence. Though I was not expecting to obtain or analyze this type of
foreigner data, the underrepresentation of that sample group is one weakness of my study.

Regarding other weaknesses, I would have preferred to have had a more even
representation of respondents among each group and more respondents overall. If I had more
time, I would continue this study outside of the context of study abroad. Through study abroad |
met many people to whom I could administer more surveys and gather more data but, my
primary reason for being in Japan was not to gather data; I was there to study abroad. Thus, most
of my time was spent in class, doing homework and participating in other study abroad related
experiences.

Additionally, if I could repeat the survey portion, I might remove the 3-No Preference, as
that truly diluted some of the responses that I was expecting more polarization out of. I also,
might add the question of 'where?' to the study abroad question in the questionnaire portion in an
attempt to discern which countries exactly students are most eager to visit. If I had even more
time T would also add an interview portion. If the transition from survey to questionnaire in my
short analysis is any indication, the transition from questionnaire to interview should reveal even

deeper and more detailed opinions.
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Some of my results may come as no surprise because they mirror many complaints that
have been expressed in the past. Still, a glimpse of the future of education via students’ desires
becomes apparent. Based on my results, it seems that Japanese students, American students and
foreigner students at Japanese university all have issues with their institutions. Therefore, it
seems a hybrid of the two systems would be an attractive option moving forward.

Based on what students expressed in my data, this hybrid system would favor discussion
based classes over lecture based classes. It would also emphasize creativity in students as well as
in professors. Classes, schedules, meetings, and material should be as flexible as possible while
still maintaining a core theme. Study abroad opportunities should be abundant, if not, mandatory
with array of programs for various different fields of study. Tuition should be significantly
reduced and Universities should be doing more to assist students and graduates with career
searching. Students would also be empowered to express complaints or criticisms of incompetent
professors and classmates alike, who hinder the learning experience.

This might comes off as a naive wish list of unrealistic desires, but this is what students
are saying is most important to them. So I think it is worth paying attention to. "It is important
for educators, especially educational leaders, to form opinions of their visions of the ideal
schools for the twenty-first century” (Gamage and Ueyama 78). As discussed, students being the
chief components of education, are instrumental to healthy economies and are thus instrumental
to governments. If the Japanese government or any other government wants to survive moving
forward through this information age, they cannot continue putting their economic interests first.
Otherwise, they will soon learn the hard way that the key to future rests not with them, but with

the students.
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Appendix B

My name is Darryl Hutchinson and I am from New York currently studying East Asian Studies - Japanese at the University of
Arizona. Conducting this cross-cultural survey/questionnaire is a part of my senior thesis. My goal in administering this interview
is to obtain the opinions of students' respective systems of education. I intend to gather data from Japanese University students
as well as American University students. From this student perspective, | will compare the results to highlight any strengths or
weaknesses in either system. Your name will not be shared or cited when aggregating the data into my final report and my results
can be emailed to you, once complete, if requested. You may omit any personal information you would rather not share.

Information

Name Gender Age

Email Nationality # of Siblings

Hometown Current University

Year Major/Minor

Circles/Clubs Job

Survey
(5)Strongly Agree  (4)Agree  (3)No Preference (2) Disagree (1)Strongly Disagree

Your education is valuable to you 5 4 3 2 1
You are satisfied with the state of your current University 5 4 3 2 1
Discussion /activity based courses are more effective 5 4 3 2 1
Lecture / memorization based courses are more effective 5 4 3 2 1
There are many courses available in the style you prefer 5 4 3 2 1
You have ideas that can make your University better 5 4 3 2 1
Your grades accurately reflect your academic ability 5 4 3 2 1
Other countries have better learning environments 5 4 3 2 1
You value your creativity in your courses 5 4 3 2 1
Your professors value your creativity in your courses 5 4 3 2 1
What you learn in class is necessary for success 5 4 3 2 1

Questionnaire (you can answer on the back if you need more space}

1, What does education mean to you?

2. Why are you attending University?

3. What 2 things would you change ta improve your University experience?

4, Would you like to study abroad? Why or why not?

5. What occupation do you hope to obtain when you graduate and how is your University helping you get there?

% Thank you for answering taking this survey. please indicate below if you would like to receive the survey results by email. %

@ VYes D) No



