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CHAPTER I

INTRODUCTION
Public school publicity is a very interesting field 

to the writer. She taught for two and one-half years in 
the Willcox Grammar School where it was expected that each 
teacher turn in every week news items related to the ac
tivities of the pupils in her grade. These items were 
published in The Arizona Range News.

For two years the writer held the position of jour
nalism teacher Jn the Willcox High School and, as such, 
was in charge of collecting and editing all news items 
which were sent to the local newspaper.

For a short time she was out of the teaching field 
but still remained in touch with publicity as the; Willcox 
representative of the Tucson Daily Citizen. In this capa
city she tried to get as much news from the two school 
systems; as was possible.

The writer has had an opportunity to see three differ 
ent sides of the publicity field - the side of the class
room teacher, the side of the school publicity director, 
and the side of the newspaper reporter. During each of 
these phases of her experience she encountered a variety 
of problems. As a teacher she had to decide whether or
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not proper consideration was being given to all phases of 
school activities. Were some of the activities receiving 
a lion's-share of the news space? Were the more diffi- 
cult-to-report iterns; receiving proper treatment? Did she, 
as a teacher, know what made good news items? Were the 
parents,being satisfied?

When it was her duty to collect news items from 
teachers, other questions arose. Was each teacher doing 
her best to report all items? Did she understand herrre- 
sponsibilities? Was proper emphasis being placed on the 
different school activities? Was the school receiving 
all benefits possible from school publicity?

Later, as a reporter, an entirely new side came into 
view. Both school systems in Willcox confined their pub
licity work to the columns of the local newspaper; so, as 
a reporter, the writer had to go after the news. Natural
ly, those which were more easily reported - parties, 
games, and assemblies - were the items given to the writer 
to send in to Tucson. Therefore new questions came up. 
Were the schools cooperating with the newspapers? Were 
extra-curricular activities receiving undue notice?

When a topic for a master's thesis was being consider 
ed, the field of school publicity immediately came to mind 
Such a study would help to find the answers to these ques
tions and to many others as well. Publicity is important
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to schools; so the study of whether or not the schools 
were taking advantage of their many opportunities was 
challenging both from the point of view of determining 
what the present situation is and what should be done if 
the schools are to present a true picture of their work to 
an interested public.

Problem
The problem of this thesis is to make an analysis of 

the nature of news items pertaining to the work of the 
schools that are being published in widely read Arizona, 
newspapers and to recommend procedures through the use of 
which teachers and administrators can give the public a. 
clearer concept of the aims and services of the public 
schools to the end that the public will be more ready to 
support a. sound and desirable program of public education.

Procedure
In an investigation of the nature of news items pub

lished in Arizona newspapers relative to the work of the 
schools as a basis for proposals for the improvement of the 
program of publicity, it seemed advisable to proceed as 
follows:

1. Select a representative example of the news
papers of the state.and classify such news items 
as are now appearing.
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2. Set up criteria by which the adequacy and 
reader interest of news items related to 
schools may be determined.

3. Recommend procedures through the use of which 
teachers and administrators can give to the 
public a clearer concept of the purposes and 
work of the schools.

Review of Related Studies
Several studies have been made to ascertain what kind 

of school publicity appears in the newspapers. One of these, 
the work of B. M. Farley, is of great significance to this 
thesis. The judgment of 5,067 school patrons was considered 
to determine what the people of the United States wanted to

2 • ;..........read about school activities. These patrons were asked to 
number the topics of school activities in the order of in
terest to themselves. By measuring school news in newspa
pers published in the same geographies! locations as the pa
trons, Farley could compare what was wanted with what was ;3
appearing. Some of his conclusions were as follows:

"The remarkable similarity of the returns 
from the 47 community groups, from the 13 cities, 
and from 11 occupational and social groups at 
large is evidence that the patrons of the public
schools are interested chiefly in instructional 1 2 3

1. Farley, B. M. What To Tell the People about the Public
Schools.

2. Ibid., p. 13.
3. H Z . ,  p. 48. .....  .
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and physical welfare programs of the school.
"In every city of - the study except one there 

, is a negative correlation between the interests 
of school patrons and the amounts of space allot
ted to the several topics in the press.

"...all those responsible for the dissemina
tion of news regarding the schools are overempha
sizing the time devoted to what many people call 
'fads and frills,1 without properly informing the 
public of what the school courses consist, how they 
are taught to the pupils, what results are achieved, 
and what is being done for the physical welfare of the children."4 5 6
A. later study, but one which is neither so wide in its

5scope nor so complete in detail, is that of C. G. Hampton.
The pertinent findings of his study are:

;1* "ThecschoSlinof nlndiaha^gitla f.ainn&moflnt of
space in the newspapers as compared with the space 
devoted to political parties, to religion, and to 
libraries. The schools receive 2.3 per cent of the 
total news space ...

"The space devoted to schools is not well appor
tioned if the public is to get an all around view of 
the schools. Too much stress is placed on sports 
and extra-curricular activities in relation to that 
placed on other types of school news.

"The implications of these findings for Indiana schoolmen are:
"There should be a definite publicity de
partment in every school system.
"The publicity department.should regularly sup
ply the newspapers with information about the 
schools.
"This program should aim to gibe a balanced pic
ture of the schools and what they are doing."G

4. Farley. B. M. op. cit.. pp. 39. 58. 59. ""
5. Hampton, C. G., The Interest of the People of Indiana

in Public Education.
6. Ibid..•p p . 52-3.
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Reynolds also measured school news appearing in 25
daily newspapers chosen at random from various sections of 

7
the country. The parts of his study that are of particu
lar interest to the writer are the forms compiled for the
collecting of information on school news or educational 

8
publicity. Reynolds sent a questionnaire to 500 superin
tendents. The subject of his inquiry was "the use and value 
of a newspaper as a medium of giving publicity to the news 
of the school system.M

From 250 replies from superintendents representing 45 
states, Reynolds compiled charts and tables on the prac-

9
tices of superintendents on problems of school publicity.
In the last chapter of this study a program for school in
formation service was set up. Of this school information 
service Reynolds says

“A- public school publicity or news program 
should be developed as a part of the whole edu
cational program with the cooperation and ad
vice of newspaper organizations. If it is care
fully planned, thoroughly organized, and system
atically carried out, it will prove to be of great 
benefit to the school system. It will be a most 
powerful agency for securing the interest, co
operation, and the support of the public, without 
which progress is impossible."7 8 9 10

/

7. Reynolds, R. G. Newspaper Publicity for the Public
Schools. p. 1.

8. Ibid., p. 62.
9. Ibid., p. 94. '
10. Ibid., p. 119.



CHAPTER II

THE GATHERING OF DATA
Once the problem was chosen and the scope of the study 

tentatively determined, the writer was faced with the ques
tion of choosing a line of procedure, one which would give 
promise of providing such information as might be needed as 
a basis for reaching valid conclusions.

Newspapers Selected
In order to survey the material on schools that is ap

pearing in the Arizona press, it became necessary to sub
scribe to, to read, and to measure the space devoted to 
school news in newspapers. The problem of which papers to 
include in the survey then arose. All the newspapers print
ed in Arizona are listed in the Directory of Newspapers and 
Periodicals. published in 1944 by N. W. Ayer and Sons. From 
a thorough investigation of this source it was found that 
Arizona had eleven daily, one semi-weekly, and thirty-seven 
weekly newspapers. The circulation of the weeklies and the 
one semi-weekly totaled approximately 43,000; whereas the 
circulation of the dailies amounted to 98,701, plus an addi
tional 8,518 Sunday copies. Inasmuch as the daily newsr 
papers are read by so many more people, the writer decided 
that a better ides of what most of the people had the oppor
tunity of reading wotild be obtained by a study of the daily
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papers.
The writer realized that all theseone.wsp&pers-Were‘-pub

lished in the larger towns of Arizona. However, according 
to the 1940 census, 7 of the daily papers were published 
in towns of less than 9,000 people. Although the writer 
is aware that the inclusion of the newspapers published 
weekly in the smaller communities may influence the find
ings in the direction of a more metropolitan atmosphere, 
it is hoped that, since each of these towns acts as a trad
ing center of its surrounding rural districts, the ideas 
of the smaller communities will be reflected in the type 
of news carried in the daily papers.

The period of time to be included in the study was 
considered next. As the paper shortage was becoming acute 
and as newspapers were having to reduce their circulation 
lists, The Arizona Daily Citizen having discontinued ser
vice to Willcox, Safford, and surrounding territories, it 
became imperative to subscribe to the papers chosen as soon 
as possible. November was selected because of its immedi
acy and because National Education V/eek, Book Week, Armis
tice, and Thanksgiving offered opportunities for diverse 
articles. Also, the football season would be ending and 
the basketball season beginning, providing opportunities 
for different kinds of sport news.

In subscribing for the papers, a great deal of diffi
culty was experienced. First, although inquiries were made



9

by the first of October and the papers subscribed to then, 
no answer' was ever received from the Tempe daily paper,
Tetnpe News. Finally,.in desperation, the help of a private 
citizen was enlisted; he made it his business to get to the 
root of the matter only to find publication had been sus
pended for the duration. In the May, 1944, publication of 
the "Directory of Newspapers and Other Publications in 
Arizona" Tempe News is listed as a daily paper, but it is 
stated in the directory that no information had been re
ceived about it.

As the Arizona Courier-Journal was found to be a pre
dated issue of the Prescott Evening Courier, it was neces
sary to subscribe only to the latter^ thus the 11 daily news
papers were reduced to 9.

Table I, page 10, gives all necessary information con
cerning the newspapers subscribed to.

Classification List
It was necessary to compile a series of headings.be

fore the news items found in the various newspapers could
1

be analyzed and classified. In Farley's study the follow
ing were used:

School Buildings and Building Programs
Health of Pupils
Parent-Teachers Association
Board of Education and Administration

i • -• . /.

iii-Farl'eyUBvH. What To Tell the People about Public Schools, 
p. 11. ' : :---- :---- :—



TABLE I
NEWSPAPERS USED IN THE STUDY

Name
Phoenix Gazette 

Arizona Republic 

Arizona Daily Star 

Tucson Daily Citizen 

Douglas Daily Dispatch 

Bisbee Daily Review 

Courier 

Herald

Sun and Sentinel

#Where 
^Published
rPhoenix

rPhoenix

::Tucson

rTucson

rDouglas
:
::jBisbee

►Prescott

►Nogales

Yuma

Circulation When IssuesPublished► Used Copies
21,562 Daily ex-: Nov. 

cept Sun.: 1-30
26

37,518 Daily : Nov.
r 1-30

30

11,483 #Daily : Nov.
: 1-30 
:

30

10,607 Daily ex-: Nov. 
cept Sun.: 1-30'

25

2,381 Daily ex-: Nov.9- 
cept Mon.: Dec.9

25

3,165
'

Daily ex-: Nov.cept Mon.: 2-30 • *»
25

4,201 Daily ex-: Nov. 
cept Sun.: 2-30

23

3,052 Dailyoaxv; Nov. 23
cept Sun?; 1-30

• -
Daily ex-: Nov.4,435 24
cept Sun.: 1-30
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Business Management and Finance 
Method of Instruction 
Courses of Study- 
Attendance
Pupil Progress and Achievement
Discipline and Behavior of Pupils
Extra-Curricular Activities
Teachers and School Officers
Value of Education . .

2
Hampton’s ..topical headings, similar to those of Far

ley, are listed below:
Extra-Curricular
Sports
Pupil Progress 
Attendance 
Health and Safety 
Parent-Teachers Association 
Methods of Instruction 
Courses of Study 
PersonnelBoard of Education and Policy 
Buildings and Finance Value of Education
RrdfessiohalsMeetingsedfnTeachers .and Administrators 
Reform
Voc&tion&lZEduoation
From these suggested titles and from reading Arizona

papers, the following topics were chosen for this study:
Pupil Progress and Achievement
Methods of Instruction
Health of,Pupils
Courses of Study
Attendance
Value of Education
Discipline and Behavior
Teachers and School Officers
School Buildings aqd Building Programs
Business Management and Finance
Board of Education and Administration
Athletics
Extra-curricular Activities (other then athletics)

2. Hampton, C. G. Interest of the People of Indiana in 
Public Education, p. 5.
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Parent-Teachers Association 
Miscellaneous
iVar Activities (
The similarity between these selected items and the 

list compiled by Farley is readily discerned* As, in the 
writer’s opinion, Parley's doctor’s treatise is one of the 
best pieces of work in this particular field, the writer 
felt justified in using his classification. A Miscellane
ous division was added 6s it seemed difficult if not impos 
sible to find division headings which would include each 
and every article. War Activities was added to Farley's
list as many articles dealing with schools referred to war< .

jtopics. .However, as will be explained in the study, this 
classification was omitted later from the list as being un 
satisfactory.

Nature of the News 
In the judgment of the writer the most direct and va

lid procedure for the determination of the nature of the 
news coverage of Arizona schools was to read carefully 
each issue of the 9 papers included in this sample, check 
every news item pertaining to schools, and then classify 
the items in terms of the list presented above.

All school news of the 231 issues was checked. When 
school news was included with other material, the article 
was prorated or counted in its entirety, according to the 
content. The news was then measured and classified.
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After about 100 papers were treated in the above manner, 
the writer found that the topic. War Activities, was unsat
isfactory. It is true that it offered a good heading for 
such articles as those on salvage campaigns, stamp sales, 
and special war assemblies. However, almost all changes 
in curriculum were being made to meet war demands, and 
therefore such articles had to be classified under War 
Activities. Values of Education, Curriculum, et cetera.
prompted by the demands of war, too, had to be classified' ' .

in like manner, therefore a true picture was not being 
presented. Hence the 100 papers were reread and the items 
reclassified under the other 15 topics.

Reader Interest
Since reader interest depends not only on the way news 

is presented but also upon the nature of the news itself, 
it seemed desirable to attempt to set up criteria by the 
use of which probable reader interest could be judged. 
Several possible lines of action in setting up these cri
teria presented themselves. One. could utilize the ques
tionnaire technique to determine the school news interest 
of a reasonably large, unselected group of newspaper read
ers. Recourse to personal interviews was. a possibility.
Or one might survey educational literature with a view of 
seeing whether or not investigators may have treated this 
phase of the problem. '

In the interest of time, effort, and money this last
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procedure was chosen. Of course this method necessitated 
the assumption that the reader interest at the time the 
studies were made did not differ materially frtim reader in
terest now. Further, it is necessary to assume that read
er interest in Arizona is not greatly different from the 
reader interest in the region in which the study was made. 
It is of value to this thesis that one of the 13 cities
used by Farley in his study of reader interest was Bisbee,3
Arizona. Farley found that the different cities are alike 

‘ ' ' : 4 . . ■
in their reader interest. As geographical location did
not affect reader interest, the writer felt justified in
using the results of other investigators.

’
Policies of Arizona Schools

Since the philosophy of school administration relative 
to the value of newspaper publicity and the organization 
within the system for the gathering and weighting of the 
various types of news items largely determine the quantity 
and nature of the news, it was felt that an effort should 
be made to ascertain the attitudes, policies, and practices 
of public school men toward the general field of newspaper 
publicity. As it was not feasible to attempt to interview 
the school administratbrs in person, the writer decided to 
use the questionnaire technique in an attempt to gather in
formation that would throw light on this question.

3t Farlev. B. M. op cit.. p . 20l ”
4.. Ibid*, p. IS.



CHAPTER III - ‘

SCHOOL NEWS IN ARIZONA NEWSPAPERS 
With the problem selected and the procedure outlined, 

the writer was ready to investigate the nature of school 
news items appearing in Arizona newspapers. It was nec- 
cessary to find out the kinds of school news being printed, 
the amounts of each kind, and the relative distribution of 
publicity given the various school activities.

Distribution of News in Arizona Newspapers 
The nine Arizona newspapers selected by the writer for 

this study were subscribed to for November, 1943. This: 
gave a total of 231 issues to be used as a basis for con
clusions. Each of the issues was read, the school news 
items measured, and the number of inches recorded under the 
appropriate heading. For instance, during November names 
of students attending the University from the different 
counties were released to the press, the Yuma County1stu-
dents' names appearing in the Yuma paper, the Cochise Coun-

' . ' \ . ' ty pupils' names appearing in the Bisbee and Douglas papers
et cetera. Each of these items dealing with pupils in at
tendance at the University was measured and the inches re
corded under the topic, Attendance.

A! total of 13,041.75 inches of school news was so
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analyzed and recorded. These 13,000 inches were found to
be 8.65 per cent of the total news space in the 231 issues.
This per cent is close to that found by Hampton. His study
shows that in Indiana newspapers school activities receive

12.3 per cent of the total number of inches.
In recording these 13,000 inches, measurments were 

made to the nearest one-eighth of an inch. The itemized re
sults of this classification are shown in Table II. This 
table may be read as follows: The Phoenix Gazette for the
month of November contained 7 inches of school news on Pu
pil Progress, none on Methods, 18 7/8 on Health, 16& on 
Courses of Study, and so on. In this manner the total num
ber of inches concerning the different school activities 
may be read for any of the 9 newspapers. The total number 
of inches devoted to these thirteen topics in all of the
newspapers is of special interest and value. These totals 
are listed below in the order of decreasing numbers of 
inches:

Sports
Extra-Curricular Teachers and 

School Officers 
Value of-Education 
Pupil Progress 
Courses of Study 
Parent-Teachers Associations 
Board of Education 
' and Administration 
Business Management 

and Finance

10^289.25 ) 
1,037.375) 11,326.625

383.5
326.75
244.
137.375
135.25
97.375
74.75

1. Hampton, C. G. op. cit.. p. 8
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Health of Pupils ' 62.5
Buildings 46.875
Attendance 46.875
Methods of Instruction ' 42.5
Miscellaneous 91.125
Headlines and descriptions under pictures were measured, 

and included in the tabulation, but the pictures themselves 
were not included. It is of interest to note, however, that 
out of a total of 11Q pictures dealing with school activi
ties, 91 were on athletics, 11 were on other extra-curricu
lar activities, and only 8 had as their subject other phases 
Of school affairs.

A. total of 91 1/8 inches was classified-under Miscel
laneous. The majority of this space concerned Junior Red 
Cross, waste and salvage campaigns, and other similar arti
cles which could not be fitted under one of the other 14 
topics.

A glance at Table II, page 18, shows many voids; in 
other words, only two papers, the Phoenix Gazette and the 
Arizona Daily Star, carried articles in each of the divi
sions. Only seven topics were covered in the Nogales paper. 
However, every paper, no matter how small, carried a full 
sports section; by full sports section the writer means at 
least the major portion of one sheet of each issue. Table 
II also shows that only four papers carried news on P.T.A. 
activities. As only two cities, Tucson and Phoenix, have 
such organizations, this fact is not strange; but that these 
associations should aggregate 1351* inches, more inches than
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DISTRIBUTION IN COLUMNi INCHES „PF SCHOOL NEWS 
IN NINE ARIZONA DAILY NEWSPAPERS'

TABLE II

School Activity : Gazette.
upll Progress and 

Achievement 
Method of Instruc

tion
lealth of Pupils 
bourses of Study 
Attendance 
Value of Education 
Discipline and ' 

Behavior 
teachers and School 

Officers 
School Buildings 

and Building 
Programs

usiness Management 
and Finance 

card of Education 
and Administra
tion

thistles

total Inches in 
Paper

jlotal Inches of 
School News

■___■___

7.

18.875 
16.25
2.45.125
4,5
59.875

4.625

Republic : Star

38.51,160.75

94,600.

■ ■

16.875:
21.25 :
51.25 : 
8.125:

76.625:
■ - : 2.75 :

' '. : 33.375:
' ■ :; 
- :

22.625:
. *

25.875:- «;
' ' ::• 9:375:

1,960:375:

60.875

3.
20.625
7.

70.125
7.

163.375

10.
11.25

19.125
1,978.

Ixtra-Curricular ■ ' . :
Activities 180.625: 224. : 192.125: 160.375:

arent-Teachers " :
Association 55.75: 44.375: 22.875: 12.25 :

liscellaneous 11.25 : 8.125: 15.375: 29.25 :

114,892. :74,256.

it-

10.875: 
7.25 : 

76.50 ::
r-' ’ :

52.625:

3.75 :
•

22.25 : 
:

18.625:
944.875:

55,440.

,
Dispatch Review :: Courier Herald : Sun t  Total

: . ■ ! ■ :: . . :
' ' :► ' $: . . ; ' : i '

24.125 20. :i. 29.625 4.25 : 17.75 :: 273.625:, . - : 10.25 : : 4245
13.375 ' : 4. : : ■ " r : 62.5
2.375 2. '' 20. 1425 : 12.75 1374375
10. 9.75 4. : 4.75 ‘ 4#6#$5

" 9. 7.125 35.75 • ' : • 6.5<► 326.75
9. e ' .

* 3 #: - ■- - ■ ' • , 26.25
39.50 10.75 : 24.

- : .
383.5

! 10.5 ■ ■ r : ■ ■ ■ ■
■ ■■■ ■ ■ • : .. ■ 46.875

5. 2.125
'' »

' r 3.625
. 1 ' .  ■

74*75

' 8. , 3.25 ' - :• ' ■ t
3.875% 2.625:: ' 97.375897.25 1,777.375 714.5 414.75 r 441.375:10,289.25

Y  ; ’ • - .. * •
122,25 31.75 89.37S : 27;'SO : 9.375: 1,637.375

t  : J ' '
: f ; : 135.25

/ 5. 1.875 . ; - 20*375% ' ... - 1: 91.125%
38,304. « : ' : ' '25,718. :19,800.

13,041.75
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six other topics, is important. Of course, Tucson and 
Phoenix have big issues, as newspapers go in Arizona; and 
so more news space is available for school activities.

However, no matter how many voids were found, the only 
recourse the writer had in ranking the appearance in the 
papers of the various school activities was to total the 
number of inches in each division and to compute the per 
cent of the total for each. Table III shows the percentage 
distribution and the rank order of each item. As expected, 
Athletics and Extra-Curricular Activities head; the list 
with 87 per cent of the total space. An item of special 
interest to the writer was the drop from 87 per cent to 
less than 3 per cent, the total for the second ranking ac
tivity, Teachers and School Officers.

The value of Education received 2.51 per cent and 
Pupil Progress, 1.87. Grouped closely together are Courses 
of Study with 1.05 per cent and P.T.A. with 1.04. The re
mainder of the topics, Board of Education and Administra
tion, Business Management and Finance, Health of Pupils, 
School Buildings and Building Programs, Attendance, and 
Methods of Instruction, each {received less; th^nrl cper, cent" af 
the total space*,

Rank Order of the Investigations Made by Far
ley, Benford, and Hailey

The writer thought it would be of interest to see what 
other investigators had found in similar studies. There-
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TABLE III
DISTRIBUTION AND PER CENT OF NEWS SPACE 

DEVOTED TO VARIOUS SCHOOL ACTIVITIES

Classification
ColumnInches

Percen
tages Rank

Pupil Progress and Achievement 244. 1.87 5
Method of Instruction 42.5 .33 13
Health of Pupils 62.5 .48 10
Courses of Study 137.375 1.05 6
Attendance 46.875 .36 11
Value of Education 326.75 2.51 4
Discipline and Behavior 26.25 .2 14
Teachers and School Officers 
School Buildings and Building

383.5 / 2.94 3
Programs 46.875 .36 11

Business Management and Finance 
Board" of Education and Admin

74.75 .57 9
istration 97.375 .75 8

Athletics
Extra-Curricular Activities

10,289.25 78.89 1
(other than Athletics) 1,037.375 7.95 2

Parent-Teachers Association 135.25 1.04 7
Miscellaneous 91.125 .70 -
Total 13,041.75 100.

fore, a comparison of the findings of Farley, Benford, and 
Hailey will be made. To facilitate this comparison, data 
are compiled in Table IV, page 21.

Farley’s study was made in 1929. He used 737 copies 
of ten different papers selected from different geographi
cal locations in the United States. These papers were 
taken at intervals throughout the school year. Benford, 
whose study was made in 1936, limited his field by using 
only Pennsylvania newspapers..

All three investigators found that Extra-Curricular



TABLE IV
PERCENTAGE OF SPACE DEVOTED TO AND RANK OF VARIOUS TYPES OF SCHOOL 
NEWS ITEMS AS SHOWN IN STUDIES BY FARLEY,. BENFORD, AND HAILEY

:Per cent:Per cent ::Per cent:Rank, :Rank, :Rank, 
:shown byishown by :shown iniFarley'siBenford’s:this 
iFarley'srBenford's:this :Study :Study :S tudy

Classification ______  :3 tudy& ̂  ;Study# 2. ;Study : ________:_________:
Extra-Curricular Activities : 47.1
Teachers and School Officers : 9.2
Parent-Teachers Association : 8.2
Pupil Progress and Achievement : 5.6
Board of Education and Admin- :

istration : 5.2Courses of Study : 5.
Business Management and Finance: 4.8
School Buildings and Building :

Programs : 4.1
Health of Pupils : 3.3
Method of Instruction : 2.9
Discipline and Behavior : 1.7
Value of Education : 1.5
Attendance : 1.3

64.78 87.1 1 1 1
6.51 2.94 2 3 2 ‘4.07 1.04 3 5 6
4.47 1.87 4 4 4
7.11 .75 5. 2 71.79 1.05 6 9 52.07 .57 7 8'. 8
2.56 .35 8 7 10.2.61 .48 9 6 9.58 - .33 10 13 111.01 .2 11 11 121.55 2.51 12 10 3.89 .35 13 12 10.

$• Far ley > ‘ B * *. M . - op." git. , p . 49.
3. Benford, H. D. The Scope of Educational Newspaper Publicity in Certain Third Class
* School Districts^ in Pennsylvania, p. 68. quoted from Yeager. VV. A. Homa-Sohnni- Community Relations,, p. 215.



22

Activities ranked first. Parley1s study shows 47.1 per 
cent of all school publicity dealt with Extra-Curricular 
Activities; Benford's, 64.78; and this study, 87 per cent. , 

The writer noticed that in these three studies the 
amount of space devoted to Extra-Curricular Activities was 
increasing and wondered if this just happened to be chance 
or whether there was a definite trend. Several other in
vestigations were studied and the per cents of publicity 
given the so-called extra-curricular activities of the 
schools found are given below:

Carlin and Pettenger^ 
Briscoe^
Parley
Hampton®
Benford
Hailey

1919 28 per cent
1923 441929 47.1
1931 71.2
1936 64.78
1944 87.

From 1919 to 1944 the amount of space devoted to Extra- 
Curricular Activities has increased from 28 per cent to 87 
per cent. This increase, with the exception of the results 
found by Benford, seems to have been steady over the period 
of years. The writer feels that there are insufficient data 
to justify the conclusion that a definite trend toward an 
increased amount of news space being devoted to extra-cur
ricular affairs exists, but such data as were found and

4. Garlin, R. E. and Pettengcr, B. F."Educational Publicity
in a Daily Newspaper," American School Board Journal, 
63:6, p. 47 (Dec. 1921) quoted from Parley, B. M., op. cit. page 55.

5. Briscoe, A. 0., "A Newspaper Publicity Policy for City
School Systems," quoted from Parley, B. M ., Ibid, p. 54.

6. Hampton, C. G. op. cit., p. 16.
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presented here do indicate that such a trend may exist.
In the Arizona newspapers, in Farley's study and in 

that of Benford, Teachers and School Officers and P.T.A. 
receive close ranking. Pupil Progress is ranked fourth in 
all three surveys. In fact, the only big inconsistency is 
that in the Arizona papers the Value of Education is rank
ed third while in the other two studies it is ranked 
twelfth and tenth.

Otherwise, the last four itemsT Methods of Instruc
tion, Discipline and Behavior,. Value of Education, and 
Attendance - receive similar rankings in the three inves
tigations.

By the rank-difference-correlation method the writer 
figured the correlation of the three different investiga
tions. They are

Farley - Benford +.8799
Farley - Hailey 4.7167
Benford - Hailey 4.6873

The writer realizes that, the number being less than 
30, these correlations should be interpreted with caution; 
but in the present case there is- good evidence of close 
correspondence between the rankings of these three invest! 
gations.

Conclusions
From the data found in this chapter certain conclu

sions may be drawn. The most important ones are:
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1'. Extra-Curricular Activities ranks first in 
amount of news space in all studies made.

2. The different studies, except that made by 
Eenford, show the amount of space devoted 
to these activities has steadily increased 
over a period of time.

3. The writer feels that there are insufficient 
data to justify the conclusion that a def
inite trend toward the devoting of more

■ ;newspaper space to extra-curricular activi
ties exists, but such data as are presented 
do indicate that such a trend may exist.

4. Information relative to Pupil Progress, pre
sumably one of the basic functions of the 
school, receives but little news space•

5. Other topics low in the total number of in
ches found in the newspapers are Health of 
Pupils, Courses of Study, and Methods of In
struction.

6. The findings of this study are roughly in 
accord with those of previous studies.



CHAPTER IV

READING INTERESTS OF SCHOOL PATRONS
It is usually true that newspapers attempt to follow 

reader interest in the allotment of space in their columns 
to the various types of news items. In fact, it may be 
said that a newspaper succeeds or fails, as a rule, in ac
cordance with the way it meets and satisfies reader inter
est. Does the present distribution of school news corres
pond well with actual reader interest? To find the answer 
to this question, the writer decided to ascertain the 
reader interest of school patrons. In order to do this* 
it was necessary to set up criteria by the use of which 
probable reader interest could be judged. There were sev
eral possible ways of doing this. Questionnaires could be 
sent to a representative group of newspaper readers in 
order to determine their school news interests. Another 
alternative would be personal interviews. Or educational 
literature might be surveyed with the idea of seeing wheth 
er or not this problem had been treated by other investi
gators.

Because" of the time, effort, and money this last pro
cedure would save, it was selected as the plan for deter
mining reader interest. A survey of the literature reveal
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ed that many books have been written about the field of
• 1 

school publicity, but the work of B. M. Farley was the
only one the writer could find that gave a complete inves
tigation of reader interest in topics of school publicity. 
Therefore, the main content of this chapter will be a di
gest of Farley's investigation and of the findings based 
on his survey.

Farley's Investigation
“ In order to find out what the people would like to 
read in the newspapers, Farley decided to send out ques
tionnaires to school patrons throughout the country. He 
selected parents of school children for his survey as he 
felt the parents' order of interest would be significant. 
He realized that parents; would be accessible through the 
school for such a survey. Farley also included a small 
number of school teachers in his investigation as he felt
teachers, being in constant touch with schools, might be

2
interested in school publicity.

The patrons chosen for questioning, in order to make 
the study of maximum value, were residents of thirteen 
widely distributed cities. These cities were chosen be
cause of their location and their size and because of the

' . 3race and the occupations of their citizens. 1

1. Farley. B. M. op.citZ
2. Ibid., pp. 13-14.
3. Ibid., p. 14.
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4
The cities he chose are:

Lynn, Massachusetts •
Beaumont, Texas 
Elizabeth, New Jersey 
Jacksonville, Florida 

, Bisbee, Arizona 
Cape Girardeau, Missouri 

: Alexandria, Minnesota
Montclair, New Jersey 
Junction City, Kansas 
Sedalia, Missouri 
Boise, Idaho 
Denver, Colorado 
Cliffside Park, New Jersey

The next step in the procedure was to analyze the
field of school publicity, by segregating the material into
thirteen topics listed on pages 9 and 11. These topics,
apparently easy to understand and quite inclusive, were
amplified by a short explanatory paragraph which contained

5
a definition of the words or word. In order to test the
suitability of the topics, the list was given to a sample
group- who were asked to number the topics in the order of

6
interest to themselves. The results of this preliminary 
survey being satisfactory to Farley, he distributed the 
questionnaire to the 5,067 selected patrons.
^ Their instructions were the same as those given to the 

sample group - to rank the topics in the order of interest 
to themselves. The reading interests of these patrons are 
summarized in Table V, page 28.

4. Farley, B. M. op. cit.. p. 20.
5. Ibid., pp. 11, 12, 13.
6. Ibid.. p. 15.
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TABLE V
RANK ORDER OF INTERESTS OF SCHOOL PATRONS 

IN THE TOPICS OF SCHOOL NEWS?

Topic Order Rank Mean Rank
Pupil Progress and Achievement 1 4.7
Method of Instruction 2 4.7
Health of Pupils 3 4.8
Courses of Study 4 5.
Value of Education 5 5.6
Discipline and,Behavior of 

Pupils 6 5.9
Teachers and School Officers 7 6.4
Attendance 8 7.3
School Buildings and Building 

Programs 9 8.
Business Management and Finance 10 9.
Board of Education and Admin

istration 11 9.1
Parent-Teachers Association 12 9.7
Extra-Curricular Activities 13 10.1

The conclusions Farley drew from these replies are:
1. School patrons want to know what is being taught, 

what results are being realized, and how schools 
affect the children's physical welfare.®

92. The first four topics are ranked very closely.
3. It was with difficulty that decisions as to 

ranking these first four were made.10
4. The same is true of the last four items.
5. Those four holding first place are closely relat

ed to the instructional program while those four 
holding last place are farther removed from it.12

7;8. Farley. B. M. op. cit~. p.‘ 16. -
9.10,llT Ibid.. p. 17.12. Ibid., p. 18.
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The data gathered by Farley strongly Indicate that 
the patrons’ reading interests are not influenced by the 
geographical location as he found high correlations be
tween the reading interests of the patrons of the differ
ent cities. In fact, the outstanding characteristic of 
the ranking by cities was its similarity. Therefore we 
may conclude that the thirteen cities, differing in loca
tion, in size, in population, in wealth, and in industries,
vary but little in their wants as far as school publicity
; : _ /• 13 ; ;/ .
is concerned.

Farley went even farther and compared the reading in
terests of different community groups within a single 
city. He found that publicity prepared for one group 
need not differ from that prepared for another; mothers,
teachers, laborers, professional men - all are interested

14
in approximately the same types of school hews.

15
Therefore, to summarize:
1. The instructional program is most interesting to patrons.
2. Different cities are alike in their preferences.
3. Groups within cities have like tastes in school 

news.
4. Grade status of children does not affect interest of parents.

13. Farley. B: M. • op. cit.. pp. 20. 23. ■ "v : —
14. I6ia., pp. 34; 35.
15. Ibid., pp. 38, 39.
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Agreement of Reader Interest 
with Newspaper Space

If we may accept Farley's study as accurately pre
senting patron or community interest in school news, then a 
comparison between the rank of activities based on the 
column inches of school news appearing in the Arizona news
papers with the rank of the interests expressed by the pa
trons should prove of value and interest.

The first thing that is noted in such a comparison is 
that, although the patrons rank extra-curricular activities 
in last place, this item is first in rank in Arizona news
papers . In fact, Table V shows that there is lack of 
agreement between the ranks given the.various activities 
by the patrons and the ranks computed from the number of 
inches appearing in the papers.

Pupil Progress and Achievement, ranked first by the 
patrons, received sufficient inches of news space to place 
it in fourth position. That difference is not so great as 
the one between Method of Instruction, ranked second in 
reader interest and twelfth in column inches. Health of 
Pupils, considered third in importance by the patrons, 
ranks ninth in newspaper inches.

Courses of Study and Value of Education, fourth and 
fifth in reader interest, receive sufficient news coverage 
to place them in fifth and third positions respectively.

In Arizona newspapers Discipline and Behavior re
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ceived the fewest number of inches although the patrons 
placed this item in sixth position. Teachers and School 
Officers, totaling the largest number of inches in the 
newspapers except Extra-Curricular Activities, is placed 
seventh in the list of interests. The rankings of At
tendance, School Buildings and Building Programs, and Bus
iness Management and Finance are approximately the same; 
however. Board of Education and Administration and Parent- 
Teachers Associations receive far more space than reader 
interest would seem to warrant. Table VI presents this 
material in tabulated form, making it possible to see that 
the rank of interests differs from the rank of newspaper 
space in noncase by less than two places and in one in
stance by a difference as great as twelve places. It is 
evident that there is a lack of agreement between reader 
interest and the distribution of types of school news ap
pearing in the newspapers. By the rank-difference-corre
lation method the writer found the correlation between the 
two rankings to be,-.1882. The reliability of the correla
tion computed by this method with so few cases is admitted
ly small; also this method does not take into considera
tion the gap between the different ranks. However, it is 
interesting to note that the correlation between the reader 
interest and newspaper space on the basis of the data 
found in Farley’s study is -*3850,
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.TABLE VI
THE RANK OP NEWSPAPER' SPACE IN ARIZONA PAPERS DEVOTED 
i TO SCHOOL ACTIVITIES AND THE RANK OP INTERESTS 

. OF SCHOOL PATRONS POUND BY PARLEYi '

Topics Rank of 
Interests

Rank as Items Ap
peared in Arizona 
Papers

Pupil Progress and Achievement 1 4
Method of Instruction 2 12
Health of Pupils 3 9
Courses of Study 4 5
Value of Education 5 3
Discipline and Behavior 6 13
Teachers and School Officers 7 2
Attendance
School Buildings and Building

8 10.5
•Programs S 10.5

Business Management and Finance 
Board of Education and Admin

10 8
istration 11 7

Parent-Teachers Association 12 6
Extra-Curricular Activities 13 1

One criticism that the writer might make of the study 
by Parley is that patron interest and general reader inter 
est is not necessarily the same. It is entirely possible 
that the newspapers have correctly diagnosed the general 
reader interest and that the interest of the average read
er is quite different from patron and teacher interest. 
This does not represent the writer's opinion; but, none 
the less, the possibility does exist, and it is not possi
ble to make a positive statement regarding it until the 
possibility has been thoroughly investigated.
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Conclusions
1. The findings based on these data, such as 

they are, show an admittedly not reliable, 
negative relationship between the order of 
reader interest and the order of appearance 
in the Arizona newspapers of school activi
ties.

2. School patrons are interested in the in
structional programs of schools.

3. All school patrons are interested in approx 
imately the same kinds of school publicity.

4. newspapers are not printing the kinds of 
news items the parents are most interested 
in.



CHAPTER V

RECOMMENDED IMPROVEMENTS
This study has attempted two things so far. It has 

attempted to determine the distribution of school publici
ty in Arizona newspapers, and it has called attention to 
investigations which have attempted to ascertain the 
reading interests of patrons in school affairs. From 
data gathered it was found that extra-curricular activi
ties are emphasized in the newspapers and that there is 
a lack of agreement between patron reader interest and 
school news space in Arizona newspapers. Anyone engaged 
in the teaching profession realizes that extra-curricular 
affairs take up, at the most, from one to two periods 
daily of the children’s time. Therefore, the writer 
questions publicity practices in which four-fifths of the 
space is devoted to extra-curricular affairs when the part 
of the school day during which the child is taught to 
write, to read, to speak, and to figure, minimum essen
tials of a citizen in a democracy,receives less than 20 
per cent of the news space.

Therefore, the writer feels that there is a definite 
need for the improvement of school publicity in the state. 
It seems obvious that, before an attempt to suggest chang
es in school policies could be made, it was necessary to
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survey the publicity policies and practices of the Arizona 
schools.

Publicity Practices in Arizona Schools 
In order to study the publicity practices of Arizona 

schools, it was decided to send questionnaires to a repre
sentative group of schools in the state. The forty-six
North Central Association high schools were chosen for this

*part of the study as they vary in size, in enrollment, and
in location and represent different vocational interests
and racial groups while they are presumably the better high
schools of the state.

The high schools thus chosen include
Ajo, Benson Union, Bisbee, Buckeye Union, Casa 
Grande Union, Chandler, Clarkdale, Clifton,
Coolidge Union; Douglas; Duncan Union, Flagstaff, 
Florence Union, Gilbert, Glendale Union, Globe,
Hayden, Holbrook, Jerome, Marana Union, Mesa 
Union, Miami, Mohave County Union, Morenci, No
gales, North Phoenix, Peoria, Phoenix Union,
Phoenix Union Colored, Prescott, Ray, Round 
Valley, Safford, St. Johns County Union, Scotts
dale, Snowflake Union, Superior, Tempe Union*
Tolleson Union, Tombstone Union, Tucson, Valley, 
Willcox Union, Williams, Winslow, and Yuma Union.

1
The writer read a number of books dealing with de

sirable publicity policies and practices and attempted to 
set up questions which would determine whether or not 
Arizona schools had publicity programs which, in the eyes 1

1. Grinnell, J. E. Interpreting the Public Schools.
Moehlman, A. B. Public School Relations.
Reeder, H. G. An Introduction to Public School Relations. 
Reynolds, R. G. Newspaper Publicity for Public Schools.
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of authorities in the field, were satisfactory. Twenty- 
three questions were compiled by the writer which were 
mimeographed for distribution to the forty-six selected 
schools. A copy of these questions is on page 37. Ac
companied by a short explanatory letter and a self- 
addressed stamped envelope, they were sent out early in 
November.

It will be noted that the first sixteen questions 
were to be answered by ves or no, and in Table VII the 
number of schools replying with either answer to these 
questions is recorded. The per cent of those answering 
yes or no to each question is also computed. Questions 
17 through 23 were to be answered by checking often, sel
dom. or never. .The answers and percentages are shown in 
the same way.

Forty replies were received from the forty-six 
schools; however, one of these replies was not counted in 
the study as the school had no publicity program nor rela
tions with any newspaper. Therefore, the answers from 
thirty-nine high schools constitute the basis for this di
vision of the study.

Although the answers to the questionnaire show that 74
percent of the schools encourage teachers to understand the

z ■ -need for school news and that 87 per cent of the schools 
make an effort to encourage teachers to cooperate in col
lecting school news, the writer felt that, although this
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QUESTIONNAIRE
1. Is there an effort made in the school (school system)

to encourage teachers to understand the need for school 
news? ____2. Is there an effort made to encourage teachers to coop
erate in collecting school news? _____

3. Is there any item in the budget for school publicity?
4. Is there one person responsible for securing news 

stories? ______
5. Is some one person responsible for editing school news?

- Does the same person do both of the above jobs?
6. Are a majority of the problems written by a school em

ployee? ____If so, does this person have journalistic
training? ____

7. Are the majority of articles written by students?  ___
8. Are the majority of articles written by newspaper re

porters? ___
9. Does the school or system have a publicity program? ____
10. Is this program continuous? ____
11. Is the dissemination of news regular? ____
12. Does the school have a regular calendar of school

events used for news purposes? ____
13. Does the director of school news keep a memoranda of

day by day news? ____
14. Is a scrap book kept of clippings relative to your

school? ___ _
15. If so, is a check made on these clippings to determine

their distribution among the various activities of'the 
school? ____

16. Are the headlines regularly checked in terms of proba
ble effect on casual readers? ____

17. Do news stories explain'the policy of the school? ____often ____, seldom __ _, never ___ _
18. Do news stories explain the content of subjects of

courses? often ___seldom______ _, never
19. Do news stories explain the methods of teaching?

often ____, seldom never
20. Do news stories explain the results of teaching?

often ____ , seldom__ _, never ____
21. Do news stories discuss health objectives and health

results? often ___, seldom ____ , never ___ _
22. Are the actual educational values of extra-curricular 

activities explained and emphasized in the news stories?
: often ____, seldom ____ , never ____

23. Is an attempt made to explain the correlation between
extra-curricular activities and other classroom work? 
often ____, seldom ____ , never ____
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TABLE VII
RESPONSES BY SCHOOLS TO QUESTIONS’RELATIVE 

TO THEIR PUBLIC RELATIONS PROGRAMS

Number Percent Number Percent
Question Reply- Reply- Reply Reply
Humber ing Yes ing Yes ing No ing No

1 29 74 10 26
2 34 87 5 13
3 7 18 31 79
4 32 82 7 18
5 31 79 7 18
5a 29 74 10 26
6 20 51 17 44
6a 14 36 8 21
7 20 51 19 49
8 5 13 34 87
9 17 44 21 54

10 14 . 36 15 38
11 24 62 12 31
12 30 77 9 23
13 12 31 24 62
14 18 46 20 51
15 4 • 10 14 36
16 5 13 30 77

Number Percent Number Percent Number ■Percent
Reply Reply Reply Reply Reply Replying ing ing ing ing ingOften Often Never Never Seldom Seldom

17 14 36 1 2.5 24 6218 11 28 3 7.6 25 6419 2 5 7 18 30 7720 7 18 3 7.6 29 7421 7 18 5 ' 13 26 6722 19 49 3 7.6 16 4123 7 18 6 15 25 64

represented a respectable number, each school and school 
system should make an effort to see that every teacher has 
an understanding of the publicity program and that he 
should cooperate in the collection of news. This under-



standing and cooperation is probably best based, on a con
scientious and continuous effort on the part of the publi
city department to explain to each teacher the principles 
of the program. From personal experience, the writer won
ders if the schools make an attempt to secure this under
standing and cooperation on the part of their teachers 
merely in a perfunctory manner by the use of very general 
statements often not followed through.

The fact that only 18 per cent of the reporting 
schools indicate that there is an item in the budget for 
publicity seems to substantiate the idea that the publicity 
of the school is not given proper emphasis. There is ex
pense entailed in advertising, and it would seem only good 
common sense to make provision for such expenditures; the 
lack of such an item in the budget merely seems to point to 
the same idea - that the publicity program is simply per
functory in nature.

Further, the majority of the high schools in this 
study, 82 per cent, have one person responsible for the se
curing of news stories. But the fact that three-fourths of 
the schools have the same person do the editing as the col
lecting might raise a question for consideration. Is only 
one person involved and interested in the public relations 
program of the school?

This might lead to the discussion of who writes the 
news items. The questionnaire shows that about 50 per cent
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of the schools have their news written by students, 13 per 
cent by newspaper reporters, and 36 per cent by school em
ployees. This last percentage was not brought out in the 
table because of an error made in mimeographing. Question 
6 in the questionnaire should have read, "Are the majority 
of articles written by a school employee?" instead of, "Are 
the majority of problems written by a school employee?"
Six schools answered that the problems were written by em
ployees but that articles were written.by students. How
ever, 14 schools seem to have seen through the error and 
indicated that the news items are written by school people. 
Therefore, the writer believes that she is justified in 
saying that school employees write about 36 per cent of the 
articles for the papers.

The problem of who should write the articles will be. 
discussed at length later in this study, but some comment 
should be made here. One-half of the North Central Asso
ciation high schools of the state receive their publicity 
from articles written by students. That hardly seems jus
tifiable in the eyes of the writer. Why should immature 
students wield so powerful a device? If it is necessary to 
use student writers or if it is felt that the educational 
valuer-received justifies their writing, the material should 
be carefully edited and occasionally rewritten. In the 
writer's opinion, it would be better to take to a trained 
newspaper man all available material and let him do the
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writing.or have a trained writer on the faculty to do the 
actual composition. However, only fourteen of the schools 
reported that the school employee writing the news stories 
had journalism training.

The trouble really seems to be that less than half 
the schools have a definite publicity program. Long time 
planning is thus neglected, and the dissemination of news 
is often quite irregular.

Various authors have suggested mechanical means for 
securing better news; one of these is the calendar of 
school events. The writer was glad to learn that 77 per 
cent of the high schools have such a calendar. How the 
rest of the schools take care of routine reporting, which 
is simplified by having the schedule of coming events avail 
able, is questionablef but at least in three-fourths of the 
high schools usual events can be foreseen by consulting the 
calendar.

The unforeseen and unusual happenings seem to fare 
much worse as only 31 per cent reported that memoranda for 
day by day news were used. Too often memory is relied on, 
and the very items which have the makings of good news are 
forgotten because no provision is made for notation.

Although almost one-half of the schools keep a scrap 
book of newspaper clippings, little use is made of such a 
book. It could be used in teachers' meetings as a basis 
for an explanation of the school's policy, as a basis for
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for improvement, and as a means of determining the kind of 
picture the schools are presenting to the public#

One section of the questionnaire that seemed of spe
cial interest was that which showed that school policy, 
subject content, methods and results of instruction are 
seldom explained in newspaper articles. Likewise, health 
objectives and the results of health instruction are seldom 
reported. The questionnaire results show that 49 per cent 
of the schools explain and emphasize the educational 
values of extra-curricular activities. However, there are 
few attempts made through the press to show the public the 
correlation between extra-curricular activities and other 
classroom work. It is no wonder, therefore, that the 
schools are criticized by the public as, seemingly, educa
tors stress as more important that part of the school day 
dealing with extra-curricular affairs than that part of the 
day dealing with subject matter. Therefore, when an em
ployer hires a high school graduate who bshfindsdc^n 
neither spell nor write a simple letter accurately, he 
joins those who criticize the schools sincetthrough the 
newspapers he has gained the idea that extra-curricular 
affairs occupy most of the students' efforts and attention.

Recommendations for Improvement 
In view of the fact that schools depend on taxes and 

therefore, the public for support and because of the fact
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that the cooperation of the community and the parents is 
essential in maintaining really good schools, it would seem 
that common sense would dictate more attention being given 
to public relations. In order to secure the cooperation 
of the public, therefore, every school or school system 
should have a publicity program. The general policies of 
the publicity program should come from the school board, 
the faculty, and the pupils as the degree to which such a 
system will properly function is influenced greatly by the 
understanding and cooperation of all who participate in it. 
Too often the publicity program of a school has depended 
upon the efforts and abilities of one person.

This thesis will make no attempt to set up a publicity 
program for different schools, but certain factors that 
would seem common to any general program will be emphasized 
and discussed.

In the first place there should be an item in the bud
get for publicity. Eng16bardt predicts that eventually 
schools will all be given a certain amount of money for 
publicity purposes because schools must compete for support 
with the other public agencies and because publicity methods
must be developed and adapted to bring the point of view of- 2
enlightened men and women to the public.

Any school man who has dealt with school publicity

g. Englehardt. Fred. Public School Organization and Admin
istration. p. 542.
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realizes that there is some expense involved; for instance,
cuts must be supplied the papers, and all advertising for
various activities for which the school charges admission3
must be paid for*

In the second place plans must be made for continuous
and regular dissemination of news. Full advantage may be
taken of the many opportunities which arise for profitable4
public relations only by - careful and broad planning. The 
dissemination of news might be compared with the disburse
ment of money under a sound budget. The big, regular items 
are all noted and planned for well in advance, but provi
sion is also made for the unexpected; in other words, the 
plan is flexible. It can work over a long period of time 
so that the public does not have an opportunity to forget, 
and it is constant because it is well planned. Many in
dustries have found continuous and regular advertising 
methods profitable; schools can well profit by examples 
given in the business world.

Then, the entire school must understand the need for 
school publicity. Not only must everyone understand the 
program, but everyone must also appreciate the need for
such a policy. Only when there is such understanding will
' ■ ' : 5everyone make an effort to get the news to the director.

3* Bennett, E.. "Dealing with the Newspapers.n American 
School Board Journal. 72:p . 147 (May, 1926).4. Reed, 0. R. "Co-ordinating Public Relations Activity,"
Education. 61: p. 177 (Nov., 1940).

5. Grinnell, J. E. op.cit.. p. 53.
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Teachers' meetings, bulletins, and frequent reminders 
are necessary to keep the. faculty informed. Each teacher 
needs to know what part he plays in the program, how much, 
news he should contribute, how he can help in giving a well 
rounded view of all school activities. Perhaps in the 
first faculty meeting of the year a review of the preceding 
year's publicity program could be given. Comments could be 
invited and, no doubt, improvements could be suggested. In 
this way the teachers would feel that it was their program. 
The scrap book might be taken as a basis of another meeting 
on school publicity. From it suggestions could be made for 
articles to be written on phases of the school life not or
dinarily in the limelight. Other meetings could be held in
which articles published could be discussed.and explained&
to the teachers. In other words, this phase of school 
publicity must also be well planned and continuous.

When the need for school publicity is understood by 
the teacher, he will in all probability try to cooperate 
with the plan; however, no matter how willing, many teachers 
can find nothing on which to report. Often he does not re
alize that the things accomplished in his room are the basis
for an interesting news item. Assistance from the director,

7
especially one who has developed a "nose for news," can

6. Farley. B.M. Interpreting the Secondary Schools to the
Public, p. 14.

7. Hunkins, H. V. Superintendent at Work in the Smaller
Schools. p. 171.
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give these teachers aid in learning what constitutes news.
Sometimes when a teacher reports to a director an out

line of what seems to have the promise of being a good 
article, he is discouraged if.it is not published. There
fore an explanation should be frequently given to teachers 
that the length of the article as it appears in the paper, 
and for that matter whether or not the article appears at 
all, depends on the daily set up and the space needs of 
the newspapers. Newspapers cooperate with the schools, but 
they cannot guarantee that all articles will be printed in 
their entirety nor that they will be printed at all.

From time to time in the last few pages the importance
of the publicity director has been emphasized. Inasmuch
as he does play such an important part in the program, ha
should know and understand his community. In the larger
school one person may devote all his time to publicity;
however, in the smaller schools this work may be delegated
to one of the faculty members or may be handled by the
principal or superintendent. In the writer’s opinion a
faculty member working with the advice of the principal or
superintendent would be a satisfactory publicity agent; but
no matter who is placed in charge, he must know his commu:-- 8 ■ 
nity and its interests in order that he may present the
school and the school activities in such a light as to

8. Englehardt. Fred, op.cit., p. 520. !
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bring the best results for the child, the center of the 
school.

As schools should create the best results possible for 
the child, it is important that the news articles be writ
ten by competent persons. Articles are generally written 
by regular newspaper reporters, by school employees, or by 
students. Even when excellent newspaper reporters do the 
writing, a large responsibility rests with the schools. It
is their job to see that the news items are brought to the •9 ' -
newsman's eye, that the proper educational slant is given,
and that all phases of the school are receiving their just
proportion of publicity, thereby serving the pupils to the
best advantage.

The question of whether or not the articles should be 
written by the teacher or the students is one of great in
terest to the writer. . Students have been given the job of 
reporting for the newspapers as a means of saving time and 
effort for the paper and for the faculty. Also an incentive
for effective, creative writing is thus given and journalis-10
tic experience received. In other words a laboratory for

' ' _ '11 " ................

teaching composition is set up. However, student articles
usually emphasize the "party" idea of school activities and,
as a result, they need constant direction and editing. An * 11

9. Farley. B. M. op.cit., p. 26.
10. Bennett, E. op.cit., p. 147.
11. Reeder, H. g. An Introduction to Public School Relations

p. 49.
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item of major concern to the writer is the question of the 
child's qualifications for presenting the school to,the 
public. Is not the stutent'a point of view apt to be im
mature?

On the basis of personal experience the writer feels
that students should report for the school paper, their
house organ. Articles for the town weeklies and daily
newspapers would then be written by a faculty member so
designated for the job. Perhaps this person would benefitIS
from journalistic training* With such training plus ma
turity and an educator's viewpoint and after consultation 
with the newspapermen of the community, articles written by 
a school employee would contribute to a publicity program 
that would do the most good for the school system and the 
school children.

Editing the school news Items is necessary so that the 
maximum good be received from the publicity. Articles 
written by students must be carefully checked for reasons 
previously explained. However, all news must be edited in 
order to avoid the danger of one or two departments receiv
ing a disproportionate amount of the news space. Such de
partments, when they understand the publicity program, will 
no doubt be willing to continue to submit outlines of all 
activities but will understand that the news director may

12. Hunkins, H. V. op.cit. p. 174. — "
13. Cox and Langfitt, High School AdAlnlatratlonsipi-^641;n,. :• A 1 -
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have to cut certain parts. Those departments suffering 
from two little publicity may be encouraged and made aware 
of the things that are being done in the departments which, 
by clever reporting, can be made to appeal to the public 
generally. ,

Editing can thus help in giving a well rounded view of 
all school affairs. As a matter of fact,throughout all 
these recommendations for the improvement of the publicity 
program, there are specific ways mentioned in which the 
school as a whole may be presented to the public. This 
phase of the publicity of a school seems quite important to 
the writer as many activities are more easily reported than 
others, and consequently these easy-to-report-items receive 
much more space than they otherwise would. Extra-curricu
lar activities as ga mes, parties, plays, and assemblies

14
come in this group. This may create an unfortunate situ
ation. Boys and girls may get unhealthy views of them
selves through the sport page, the underlying idea of the

15
game being missed. The public may get the wrong ides of 
sports as there is little alternative but to accept extra
curricular activities at their face value as few articles 
attempt to correlate the activities with other school sub
jects. Is it any wonder that such an idea , the only object

14. Grinnell, J. E . op. cit.. page 19.
15. Bennett, E. op. cit.. p. 147.

\
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of the game being to win, is formed in the minds of chil
isdren and their parents? After all, that is the idea usu-

- ■* ..........  -ally presented in the newspapers.
The writer does not wish to give the impression that

she is opposed to extra-curricular activities. She does
agree with those writers, however, who believe that the edu-

17cational value of these activities is being neglected.
She feels that better presentation would result in an im
proved attitude toward extra-curricular affairs; that is, if 
the emphasis in the news articles were not on winning but 
on the educational values and on the relationship between 
extra-curricular activities and the academic school day,
the public would better understand this phase of the school 
' 18

program. It is the hope of the writer that a well planned, 
functional publicity program will result in the school as a 
whole being presented to the public through the newspapers 
instead of one phase receiving undue notice.

Nothing should be left undone by the schools that 
would help the publicity program. Therefore, as the publi
city program can benefit if newspaper-school relationships 
are built on solid foundations, it is the duty of the school 
public relations man to acquaint himself with the newspapers

16. Grinnell, J. E. op. clt. pp. 13.14. , " "*
17. Farley, B. M. What To Tell the People about Public

Schools. p. 59. :
18. Bolton, Cole, Jessup* The Beginning Superintendent.

p. 273.
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and the editors. Not only will the director be able to 
learn many helpful mechanical devices £rom the newspaper 
offices, but more publicity for the schools may be printed 
when friendly relations exist.

Reeder lists three musts in dealing with the newspa
pers: courtesy should mark all newspaper dealings, news
should be furnished regularly and promptly, different papers

19 ,
should be dealt with impartially.

Schoolmen might well remember not to abuse the privi
lege of thousands of inches of free publicity. All adver
tisements of programs for which admittance is charged 
should be paid for. Cuts should be supplied at the expense 
of the school.

Most of all, schoolmen should be content with short,
simple, straight-forward accounts and should realize that

20
articles will often have to be cut by the newspapers.

The newspapers, after many years of dealing with the 
schools, have made suggestions which help school people in 
preparing news for the press. The most important of these, 
in the writer's estimation, are:

1. Write news -
2. Be accurate, truthful, meticulous 
3..Write for the public
4. Make the story appeal to the average reader.
5. Omit personal exploitation
6. Plan continuous publicity
7. Strive for the proper amount of publicity
8. Strive for a proper balance 21.

19. Reeder, H." 0. op. cit.. p. 38. '
20. Bennett, E. op. cit.. p. 47.
21. Reeder, H. 0. op. cit.. pp. 8, 47.
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In order to accomplish these eight points, the rules 
of newspaper writing should be followed as many school 
news items will remain unread if journalistic form is dis
regarded. An article must catch the eye of the reader; 
therefore the most vital and interesting fact is most ad
vantageous ly placed at the beginning. In carrying out this 
idea, Bennett presents some rules of new* writing; they 
are:

1. Arrange items in order of decreasing importance.
2. Place at the beginning the facts about who,

what, where, why, and how.
3. Use names whenever possible, as names makenews carry.22
Whether it is the job of the newspaper reporter or of 

a faculty member to write articles for the paper, a system 
of reporting must be adopted in the school so that arti
cles will be timely. Almost every school has a calendar of 
school events which facilitates the scheduling of events 
with few conflicts resulting. This school calendar can be 
and should be the back bone of the reporting system. Rou
tine articles can. be adequately handled by a systematic 
checking of the calendar. However, many items must be 
written on unscheduled or itregular events; these may be 
recorded on a memorandum sheet. Such a sheet or notebook 
should be kept by every member of the faculty. In this way 
many items which might otherwise slip the minds of teachers,

22. Bennett. E. op. cit.. #. 47 “
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administrators, and publicity directors will be recorded
23

for future use and reference. Mr. Hunkins suggests that a
piece of typing paper be kept ready in the machine" and an

24
outline be made at once.

Each school news item appearing in the newspapers 
should be clipped and pasted in a scrap book; a history of 
the school is thus available. This history is valuable, but 
the prime importance of the scrap book lies in the uses made 
of it in furthering the publicity program. Several sugges
tions are:

1. Articles may be referred to from year to year 
to promote ideas for future articles. 25

2. The distribution of school news among the 
various school activities could be checked 
by reference to the scrap book. This might 
the basis for encouraging the least publi
cized departments to contribute to the 
welfare of the school. 26

3. Headlines could be checked in terms of 
probable effect on the ordinary reader.

4. A check could be made to see whether or not 
every opportunity to interpret education to 
the public has been utilized.

Finally, the writer wishes that newspaper appreciation 
could be taught the children. Aa a part of a long-time 
publicity program, the schools should plan that the school 
patrons of tomorrow should be understanding and informed.

23* Reeder, H. G. op. cit.. pp. 41, 43. 
24. Hunkins, H. V.. op. cit.. p. 170.
25.. Reeder, H. G. op. cit.. p. 53.
26. Hunkins, H. V. op. cit.. p. 171.
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This might be accomplished by having the social science 
teacher play an important part in the program; he could 
teach in his social studies courses habits of picking sig
nificant facts and figures, of considering these, and of

27
understanding and interpreting the facts.

Summary of the Publicity Practices 
in Arizona Schools

From the information accumulated from the answers re
ceived from the thirty-nine North Central Association high 
schools, the writer believes she is justified in conclud
ing that there are few well planned publicity programs in 
the state as in few cases is the dissemination of news 
continuous or regular and few schools provide for publicity 
in the budgets. Teachers are not encouraged sufficiently 
to understand the need for publicity nor to cooperate in 
the collection of news items.

In the state one-half of the news articles are writ
ten by students. Those faculty members who do write news 
articles are seldom trained in journalism.

Little use is made of the mechanical devices such as 
scrap books, school calendars, or daily memoranda sheets.
The questionnaire also showed that the instructional pro
gram is seldom reported and that little attempt is made to 
correlate the extra-curricular affairs with the other 
school activities.

27. Todd, W. H. What Citizens Know about Their Schools.p.86.
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Summary of the Recommendations 
for the Improvement of Publicity 

Programs
The writer believes that the following practices 

would improve the publicity program of the state. First, 
a well planned publicity program should be adopted by each 
school, and the school budget should include an item for 
expenses incurred for publicity. The program should pro
vide for regular dissemination of news.

.Second, this plan should be understood by the teachers, 
and each member of the faculty should cooperate in the col
lecting of news items.

Third, the publicity director should be well trained 
and should know his community. He and any other faculty 
member who is to write articles should have training in 
journalism. In the writer's opinion, school news items 
should be written by a well informed newspaper reporter or 
by a competent faculty member. The director should provide 
for adequate editing of all articles and should checklin 
all possible ways to see that a well rounded view of the en
tire school is given in the newspapers. Good newspaper- ''
school relationships should be established and maintained, 
and articles should be written in acceptable newspaper style.

Fourth, an adequate system of reporting should be 
adopted by the school with systematic use being made of 
school calendars, memoranda, and scrap books.

And fifth, the writer- suggests that the pupils be
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taught newspaper appreciation.



CHAPTER VI

SUMMARY AND CONCLUSIONS
One aim of this thesis has been to make an analysis 

of the nature of news items pertaining to the work of the 
schools that is being published in widely read Arizona 
newspapers. As a representative sample, the daily news
papers of the state were subscribed to for November, 1943, 
and the school news items appearing were classified under 
fifteen topics of school activities. On the basis of this 
classification.the following conclusions seem to be jus
tified:

1. Extra-Curricular Activities, with 87 per cent 
of the total news space, ranked first; such 
items as Pupil Progress, Health of Pupils,
Courses of Study, and Methods of Instruction, 
seemingly very important parts of the school 
program, received but small per cents of the 
news space.

2. The distribution of space in the Arizona news
papers devoted to the various school activities 
was roughly•in accord with the findings of 
others. In each investigation extra-curricular 
affairs ranked first in the amount of newspaper 
space; and, with the exception of one study, the
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.amount of space being devoted to Extra-Curricular1
Activities has been increasing over a period of ' 
years. Available data were insufficient to jus
tify the conclusion that a definite trend toward 
the devoting of more newspaper space to Extra- 
Curricular Activities exists, but such data did 
indicate that such a trend might exist.
The second part of the problem was to recommend pro

cedures through the use of which teachers and administra
tors could give the public a clearer concept of the aims 
and services of the public schools to the end that the 
public would be more ready to support a sound and desir
able program of public education.

In order to study this phase of the problem, criteria 
were set up by which the adequacy and reader interest of 
news items related to schools might be judged. Educational 
literature was surveyed with a view of seeing whether or 
not other investigators had treated this phase of the prob
lem. B. M. Farley* s What To Tell the People about the 
Public Schools was, in the .writer's opinion, the most com
plete and valid study in this respect that she was able, to 
find; consequently, the results of his study were used for. 
purposes of comparison with the data of this survey. Far
ley sent questionnaires t o -5,067 school patrons, most of 
whom were parents. These people ranked the various school 
activities in the order of interest to themselves. The
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results of the study showed that the school patrons want 
to know what is being taught, what results are being re
alized, and how the schools affect the children's physical 
welfare. It is interesting to note that these items of 
prime interest to the patrons are closely related to the 
instructional program.

With the acceptance of the assumption that Farley's 
study presents reader interest, a basis for the comparison 
of reader interest with the distribution of school news in 
the newspapers was possible. Such a comparison showed neg
ative relationship between the patron reader interest and 
the order of appearance of school activities in the Arizona 
newspapers. Although this comparison is admittedly unreli
able, negative correlation was evident as Extra-Curricular 
Activities, ranked last by the patrons, was first in the 
number of column inches. The other items differed by at 
least two places in ranking,

With the premise in mind that newspapers are not 
printing those items in which the parents are most interest
ed, the writer next attempted an analysis of the publicity 
programs of the Arizona schools. In order to do this, she 
sent questionnaires to the fbfty-six North Central Associa
tion high schools in the state. From the answers received 
from thirty-nine schools used as a basis for the data com
piled, the writer drew the following conclusions:

1* There are few well planned publicity programs
163975
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in the state, few schools providing for regular 
and continuous dissemination of news and few in
cluding publicity as an item in the budget.

2. Teachers are not sufficiently encouraged to un
derstand the need for publicity nor to cooperate

■ • . , " X 'in the collection of news items#
3. Approximately one-half of the reporting schools 

stated that articles written for publication are 
the work of pupils. Those faculty members who do 
write news articles are seldom trained in jour
nalism.

4. Such aids as scrap books, memoranda sheets, and 
school calendars are used to little advantage.

5. The questionnaire also showed that the instruc
tional program is seldom reported and that little 
attempt is made to correlate the extra-curricular 
affairs with other school activities.
Therefore, with the knowledge of what was appearing in 

the newspapers, with criteria for determining what the 
school patrons would like to read in the newspapers, and 
with an idea of the publicity practices of the Arizona, 
schools, the writer made the following recommendations 
for the improvement of publicity practices:

1. Each school should adopt a publicity program, 
well planned and with provision for regular and 
continuous-publicity.
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2. Teachers, as well as the community and the 
pupils & should thoroughly understand the pro
gram. Only under such a condition can the 
faculty cooperate in the collecting and re
porting of all items.

3. The publicity director, whoever he may be, 
should be well trained and should know and 
understand his community. He and any faculty 
member responsible for the actual writing
of articles might well profit from journal
istic training and from practical suggestions 
made by a newspaper man. In the writer's 
opinion a competent and well informed news
paper reporter or such a faculty member as 
described above could best represent the in
terests of the school.

4. Editing should be accurate and should include 
regular checks on distribution as, ideally, 
it is the entire school that should be pre
sented to the public.

5. At all times school^newspaper relationships 
should be well established and maintained, 
and articles should be written in journalis
tic style. An inclusive system of reporting 
items should be adopted, using calendars, 
memoranda, and scrap books to insure an
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adequate program.
6. Also there should be a place for the teaching 

of newspaper appreciation within the school 
as pupils of today are the patrons of tomor
row. Surely it is advantageous, therefore, . -
to prepare our future citizens for one of 

4 their big jobs - supporting adequate and 
good public schools.

The importance of school publicity seems well estab
lished, but the findings of this study seem to indicate that 
this fact is not fully appreciated by school authorities. 
Arizona schools not only fail to realize its importance 
but neglect many excellent opportunities to build desirable 
public support of the educational program. Therefore, the 
writer feels that schools should awaken to the need and 
should do something materially to rectify this situation.
The newspapers are, for many people, practically the only 
source of information about schools. Are the schools be
ing properly portrayed? That is, is the entire school 
being publicized? Is the public being given a clear con
cept of the aims and services of the schools? Will the 
public be ready to support, on the basis of present publi- 

i city, a sound and desirable program of public education?
The findings of this study would seem to indicate that the 
answer is no.
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