HOUSEKEEPING PRACTICES AND PHYSICAL
CONDITIONS OF LOW-INCOME FAMILIES IN
NOGALES, ARIZONA

by
Margaret Anne Richards Mitcham

A Thesis Submitted to the Faculty of the
SCHOOL OF HOME ECONOMICS
In Partial Fulfillment of the Requirements
For the Degree of
MASTER OF SCIENCE
In the Graduate College
THE UNIVERSITY OF ARIZONA

19 7 0

STATEMENT BY AUTHOR
This thesis has been submitted in partial fulfill
ment of requirements for an advanced degree at The University
of Arizona and is deposited in the University Library to be
made available to borrowers under rules of the Library.
Brief quotations from this thesis are allowable
without special permission, provided that accurate acknowl
edgment of source is made. Requests for permission for ex
tended quotation from or reproduction of this manuscript in
whole or in part may be granted by the head of the major
department or the Dean of the Graduate College when in his
judgment the proposed use of the material is in the inter
ests of scholarship.
In all other instances, however, per
mission must be obtained from the author.

SIGNED i

APPROVAL BY THESIS DIRECTOR
This thesis has been approved on the date shown below:

'/J' f
Dawn H. Tuttle
Assistant Professor of Home Economics

(170
Date

ACKNOWLEDGMENTS
Many people have helped me with this research and
without their kind assistance this work could not have been
undertaken much less brought to this stage of completion.
I want to thank each of the people mentioned here
for specific aid and for other helps I may not have re
ported.
Miss Jean Margaret Stewart, former State Leader of
Home Economics Extension in Arizona, gave her permission to
use the diaries of Mercedes Rendon as the source of data for
the study and most willingly gave other invaluable help.
Mrs. Willian Hagler, Extension Home Economist, Santa Cruz
County, gave of her time in acquainting me with the City of
Nogales, Arizona and introduced me to Mrs. Rendon, Program
Aide with that County's Extension Service.

I especially

want to thank Mrs. Rendon for the information given about
the area being studied, her time so generously spent with me
and for the memory that I have of a lovely and gracious lady
Miss June Gibbs, Arizona Extension Nutritionist,
provided information about the Expanded Nutrition Program in
Arizona and lent me material which gave me a greater under
standing of the needs of the poor and so helped me bring to
life otherwise cold figures.

iv
To Dr. Dawn Tuttle, my advisor, I would like to ex
press my gratitude for her guidance, help, and patience dur
ing the writing of this report.

TABLE OF CONTENTS
Page
LIST OF T A B L E S .................................
LIST OF I L L U S T R A T I O N S ................ ..
A B S T R A C T ......................
1.

2.

ix

INTRODUCTION..................................

1

Basic Assumptions ........................
Definition of Terms ......................

3
3

REVIEW OF LITERATURE...........................

5

The People ..........
Social Class ........
Magical Disease Beliefs
Common Illnesses ...........................
Selected Problems and Needs ofthe Poor . .

10
11

METHODS AND PROCEDURES.........................

14

Extension Program Aides
..................
Mrs. Rendon's Activities ..................
Other Procedures..........................
4.

viii

in r* co

3.

vii

DESCRIPTION OF THE AREA AND THEPOPULATION
S T U D I E D .....................................
Description of Nogales, Arizona and Comments
Description of the Population and the
Living Conditions with Comments
........
Language Barrier ......................
Education of Hispahos
. .. ...........
Income and Employment
..............
F o o d ...................................
H o u s i n g ........................
Sewage and W a t e r ......................
Y a r d s .................................
Terrain ........................... .. .
Attitudes of Selected Poorin Nogales
.
v

15
15
19
21
21
26
26
27
28
31
31
33
33
33
33

vi
TABLE OF CONTENTS— Continued
Page
5.

6.

SUMMARY OF D I A R I E S .............................

35

Food and N u t r i t i o n ........................
Clothing and Textiles ....................
H e a l t h .....................................
Cleanliness in House and Y a r d ............

35
40
41
43

ANALYSIS OF MANAGEMENT OF R E S O U R C E S ..........

49

Human R e s o u r c e s ...........................
Space R e s o u r c e s ..........................
City and C l i m a t e ......................
H o u s i n g ...............................
Economic Resources..........
M o n e y ..................
Personal Possessions ..................
Transportation ........................
Community Facilities and Services
...
Evidence of Management by Low-Income
Families in Nogales
........ . . . . . .
7.

IMPLICATIONS FOR FURTHER RESEARCH
APPENDIX:

49
51
51
52
52
53
53
53
54
55

............

58

REPRESENTATIVE EXCERPTS FROM DIARIES

60

LIST OF REFERENCES.............................

64

LIST OF TABLES
Table
1.

Page
FAMILY LIVING CONTACTS OF MRS. RENDON
WITH ADULTS ANDY O U T H ...................

17

2.

SIZE AND COMPOSITION OF F A M I L I E S ........

18

3.

INCOME IN 1959 OF FAMILIES AND PERSONS
IN SANTA CRUZ COUNTY ...................

29

4.

WELFARE ASSISTANCE GIVEN FOR JULY, 1968 . .

30

5.

" USE OF COMMODITY FOODS BY FAMILIES AND
HELP GIVEN BYMRS.R E N D O N .................

37

6.

AIDS FOR IMPROVING D I E T S ................

39

7.

IMMUNIZATIONS IN NOGALES IN 1964

42

8.

CONDITION OF HOUSES AND HELP GIVEN BY
MRS. R E N D O N ................

45

CONDITION OF YARDS AND HELP GIVEN BY
MRS. RENDON . ...........................

48

9.

vii

LIST OF ILLUSTRATIONS
Figure
1.

Page
STREET MAP OF N O G A L E S ......................

viii

22

ABSTRACT
The purpose of this study was to describe and ana
lyze the home management and homemaking practices of the
low-income families of Mexican descent and their living con
ditions in Nogales, Arizona as described by Mrs. Mercedes
Rendon, Program Aide to the Santa Cruz County Extension
Service.

The information came from Mrs. Rendon's monthly

narrative reports.

These reports contained a daily log of

her accomplishments and brief descriptions of family circum
stances.
Many families were destitute, did not eat an ade
quate diet, lacked medical attention, lived in crowded dirty
homes, and did not know how to keep house
standards.

by Mrs. Rendon's

These people have resources at their disposal.

Recognizing and using these resources and becoming aware of
and using the principles of home management helps to im
prove living conditions for those described.

ix

CHAPTER 1
INTRODUCTION
In the United States there are a number of ethnic
groups with heavy concentrations of these various groups
found in certain areas.

In the state of Arizona the Mexican-

American ethnic group, hereafter referred to as Hispanos,
makes up approximately 30 percent of the population with a
large concentration being found in Santa Cruz County.

The

border city of Nogales is composed of those who are of Mexi
can cultural background and descent with Anglos making up
the remainder (Stone, 1963, p.1).

It has been estimated

that over one-half of the population of Nogales falls into
the low-income group (Rendon, personal interview, 1968).
It is known that various health problems exist among
the Hispanos.

Saunders (1954, p. 76) stated:

There are no satisfactory sources of information
on the health of the total Spanish-speaking popula
tion. However, studies that have been made on one or
another small group within the larger population in
dicate that the level of health is lower and the prev
alence of some types of disease probably higher among
the Spanish-speaking people than among the total pop
ulation of the Southwest.
He indicated that there is a relationship between
poor housing and the health problems which these people
1
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have (p. 74).

Among reasons mentioned by Stonewall (1921,

p. 46) for unsatisfactory health are poor and insufficient
food, overcrowding and lack of ventilation, lack of facili
ties for cleanliness, ignorance in regard to personal hy
giene, and the prevalence of flies.
Considering these causes of health problems it would
seem that one way to improve health would be to improve
housekeeping practices. While there is some information
available about the housekeeping practices of low-income
families, there is a void in the literature regarding the
housekeeping practices of Mexican-American women.

The pur

pose of this study is to present a descriptive study of the
housekeeping practices of the low-income Hispanos in Nogales,
Arizona and to relate these to the physical conditions of the
population described, and to analyze their housekeeping prac
tices from the standpoint of home management.

The physical

conditions to be considered are the cleanliness of the house,
yard, and family members, the health of family members,
family size and composition.

We need to become more aware

of the living conditions of low-income families.
(1964, p. 28) said that research is needed.

Wolgamot

She stated:

"We need more information about low-income families and
the way they live . . . information on incomes and expen
ditures, on the community services they use, and on home
management practices . . . ."

The greater the knowledge of
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this type, the more ably home economists, public health and
welfare personnel, and other interested persons can serve
these people.
Basic Assumptions
It is assumed that there is a large percentage of
low-income families in Nogales, Arizona, and that all or
nearly all of these low-income families are Hispanos.

It is

assumed that the families mentioned in the available data
are typical of the entire group.

The assumption is also made

that the data used were recorded accurately with no attempt
being made to present conditions as being better or worse than
they actually were.

It is also assumed that the person who

collected the data was quite familiar with the group studied.
Definition of Terms
To avoid misunderstanding of terms used in this
study, the following definitions are given:
Commodity Foods— Foods distributed through the Welfare
Department by the United States Department of Agri
culture. These foods are given free to families who
do not have more than a specified minimum amount of
money and property.
Diary— A record kept by the Program Aide of families
contacted, conditions observed, kinds of assistance
given, and results or effects of this assistance.
Hispanos— Immigrants of Mexico or their descendants who
are citizens of the United States (Bradish, 1969).
Housekeeping Practices— Actual performance of tasks in
volved in "looking after" or caring for a home and
family.
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Low-income Family— Any family whose income is less than
$5,000 per year (Rendon, personal interviews, 1968).
It is recognized that the poverty level in 1969, ac
cording to national standards, was $3,000 per year
for a family of four. However, Mrs. Rendon was work
ing with families with more than four members in most
instances.
Management, Good as defined by Mrs. Rendon— The home
makers kept a clean house, used all the surplus foods,
.diet was all right, food was put away, and the family
"does so nicely."
Management, Home— "Home management consists of a series
of decisions making up the process of using family
resources to achieve family goals. The process con
sists of three more or less consecutive steps: Plan
ning; controlling the various elements of the plan
while carrying it through, whether it is executed by
oneself or by others; and evaluating results prepara
tory to future planning (Gross and Crandall, 1963,
p. 4)."
Management, Poor— as defined by Mrs. Rendon— The home
makers kept a dirty house, did not make use of com
modities, and bought groceries poorly.
Physical Conditions— Conditions which exist at the home
and include both house and grounds, and the particu
lar circumstances of the inhabitants.
Program Aide— Person employed by the Agricultural Coop
erative Extension Service who works closely with both
the Extension Home Economist and with the low-income
group with the aim of helping to improve living con
ditions for this group. Program Aides are usually
chosen from the population with whom they will work.
The Aides may not have completed high school and few
have attended college. They are trained intensively
by the Extension Service and work closely with the
Extension Home Economist in their counties and with
the State Specialists.

CHAPTER 2
REVIEW OF LITERATURE
There have been volumes written on the poor since
Michael Harrington (1963) wrote The Other America.

Books

to alert middle class Americans to the living conditions of
poor people have been reviewed, articles in professional
journals have been studied, newspaper and magazine articles
have been perused.

Information relevant to this study has

been abstracted and is presented here, classified according
to The People, Social Class, Magical Disease Beliefs, Common
Illnesses, Selected Problems, and Needs of the Poor.

#

The People
At present about 30 percent of the Arizona popula
tion is Hispano, with the largest concentration being found
in Maricopa and Pima Counties, with percentage decreasing in
Cochise, Santa Cruz, Yuma, and Pinal Counties.

Tucson and

Phoenix have the largest proportional concentration of
Hispanos, along with the small border cities such as Douglas
and Nogales (Cross, Shaw, and Scheifele, 1960, p. 70).
The Spanish-speaking people of the Southwest are not
an easy group to delimit or define.
5

It is almost impossible
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to find any single criterion by which they can be distin
guished from the larger population among whom they live.
They are not exactly a racial group, although they refer to
themselves as "la raza" (the race) .
ity group.

They are not a national

Many are United States citizens by birth and

have never had any political allegiance to Mexico.

Others

who were once Mexican nationals

have become naturalized

citizens of the United States.

And still others think of

themselves as Mexicans and continue to be legal subjects
to Mexico.
enous.

Nor can the group be said to be culturally homog

Some include among their cultural background traits

that can be traced back to pre-Spanish Indians.

Some exhibit

many of the characteristics of urban-industrial populations.
Even the term "Spanish-speaking" is misleading, since some
do not speak Spanish at all, and others, fluent in both
English and Spanish, prefer to speak Spanish.
Although it is difficult to find a set of criteria
for precisely defining them, the Hispanos, viewed as a
group, do have characteristics that distinguish them from
the Anglo population.

Physically they are easily identi

fiable because of their common, but by no means uniform, ge
netic inheritance from the populations of the 16th and 17th
century Spain, and various North American Indian tribal
groups.

Socially they possess a variety of combinations of

cultural traits that can be traced to Spain or Mexico, and
that arc nct qenerajJv .Qh^-pa py lAngTos.

Psychologically,
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they tend to identify themselves as members of a distinct
group and to be so identified by Anglos.
Subjectively defined, the Spanish-speaking people are
those who think of themselves as "we" in response to the la
bels "Spanish-speaking," "Mexican," "Mexicano," "LatinAmerican," "Spanish-American" and similar terms and are
thought of by Anglos in terms of "they" in response to these
identifying symbols.

The criteria used on both sides in

making these subjective identifications are usually multiple
rather than single and include such characteristics as phys
ical appearance, name, language, dress, place of residence,
and general deportment, most of which convey cultural or
subcultural meanings to everybody (Saunders, 1954, p. 43).
Social Class
There are several classes of Americans of Mexican
origin in the United States.

Madsen (1964, p. 24) found

that most who came to Texas were economically motivated.
Some had been living in Texas since the time of the first
Spanish settlement.

Others had migrated from Mexico, some

were aliens living illegally north of the border, some had
legally crossed the border to work as field hands, and
others were wetbacks who had crossed the border illegally
by swimming across the Rio Grande River.
The lower-lower class is made up of immigrant labor
ers and first generation Hispano laborers in towns and urban
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centers

(Madsen,

1964).

The upper-lower class is usually

made up of agricultural laborers, but the male may be able
to manage an irrigation system, handle farm machinery, or
work as a semi-skilled laborer in a factory.
class is made up of tradesmen and farmers.

The middle
The upper class,

a small but influential group, is made up of the descendants
of Spanish land grant families.
The levels of acculturation seem to correlate with
class structure.

The base line is the traditional folk cul

ture derived from Mexico, but modified in its American
setting.

The second level is made up of those who are born

into folk society but due to education and experience out
side their own group recognize the conflict of values between
Mexican and United States societies.

The third level is

those who have achieved success in the English-speaking world
(Madsen, 1964).
Magical Disease Beliefs
To varying degree, depending on who he is, where he
lives, and what his personal experience has been, the
Hispano draws his knowledge of illness and its treatment
from several sources.

Among these are:

(1) the folk medi

cal lore of medieval Spain as refined in several centuries
of relative isolation from its source,

(2) the cultures of

American-Indian tribes, and (3) Anglo folk medicine.

When

illness occurs, elements from any or all the sources may be
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utilized in any sequence that may seem appropriate to the
individual, or to those who may try to help him (Saunders,
1954, p. 41).
In a study of the traditional medical concepts and
practices of the Hispano population of Tucson, Holland
(1963, p. 91), found that disease concepts are closely bound
to a magico-religious belief system.
. . . . Good health and prosperity are maintained
when man sustains the delicate balance between the
forces of good and evil. Ill health and misfortune
ensue, however, when this equilibrium is upset and
the wrath of the deities is brought down upon him.
Many illnesses are heavenly punishments for
transgressions of the social mores, while others are
capriciously inflicted by devils and witches. The
threat of illness is a strong social control among
Mexican peasants and conservative Mexican-Americans.
Traditional medicine is primarily supernatural and
only secondarily rational.
Conservative Hispanos of the lower class, despite
general condemnation of this practice, maintain an almost
universal belief in witchcraft.

Most cases seem to occur

as a result of a neighbor or acquaintance seeking out a
witch and paying him to do harm to someone as repayment of
a personal offense.

A chronic or unexplained illness, or

misfortune, may be blamed on witchcraft.

A diagnosis of

witchcraft is made only after the disease has failed to re
spond to treatment by relatives, doctors, and curanderos.
Supposedly witches can harm only those who have done wrong,
so the good have nothing to fear.

10
Traditional diagnosis and curing is largely in the
hands of lay curanderos.

They utilize a large pharmacopoeia

of herbal remedies for simple applications, and a wide vari
ety of magico-religious rituals for more difficult illnesses
(Holland, 1963, p. 91).

There can be little doubt about the

sincerity of most curanderos in their belief that they are
chosen by God to help the sick.

Very few of them make any

substantial profit from curing (Madsen, 1964, p. 87).
Common Illnesses
In her study of Mexicans in Texas, Winters (1931)
found that the percentage of Hispanos dying from digestive
disorders was almost twice as great as that of Americans.
This difference was accounted for to a great extent by the
large number of children under two years of age who were dy
ing of diarrhea.

Winters further stated (p. 36):

"It is

impossible to say how much of this diarrhea is due to food
and how much to infection, but it is probable that the
greater amount is due to infection from bad food rather than
to the kind or amount of food."

The lowered resistance to

infection was thought to be partly due to the crowded and
unsanitary living conditions of these people.
During the years 1927, 1928, and 1929 the San Antonio,
Texas, Health Department found that 16 to 18 percent of Mex
ican deaths in that city were from diarrhea..
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Clark (1959, p. 228) found that diarrhea was a. com
mon condition in the Hispano neighborhood of San Jose,
California, and those suffering from it might not be con
sidered particularly ill.
Soberanes

(1963, p. 45A) indicated that gastroen

teritis is one of the top-ranking childhood diseases in the
state of Sonora, Mexico.

Gastroenteritis and colitis occupy

first place in the infant mortality rate in Sonora with the
rate being from 18.9 to 30.5 deaths per thousand.
Concern is often expressed about "Montezuma's
Revenge," or tourist diarrhea.

The cause has not been placed

on specific viruses or bacteria but is often blamed on con
taminated food or water.

Soberanes (p. 48A) indicated that

this illness is probably due to changing regions rather than
from consuming contaminated food or water.

He cited the re

sults of studies made at the Institute of Tropical Diseases
of Mexico City which found that cultured bacteria from ap
proximately 500 specimens were the common intestinal bacteria.
Selected Problems and Needs
of the Poor
The poor have to cope with any number of problems re
lating to their daily existence.

Lotwin (1964, p. 33) said

that many low-income families "are struggling with the con
fusion of not enough money to buy the essentials of living
compounded by illness, desertion, loneliness, inadequate
housing, and a host of other problems."
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Wolgamot (1964) believed that better management of
money, time, and talent will help to improve family living
for these people.

She stated (p. 28):

...

"There is no

group that needs more urgently to make maximum use of avail
able resources, to manage their homes more efficiently, to
purchase wisely, to plan and manage food with knowledge and
skill, and to improve their housing."
Perceptive and understanding people who are trained
in the area of home management-family economics can be of
great assistance to these people in their attempts to improve
their standards of living.

Lotwin (1964, p. 33) mentioned

principles she believed those working with low-income groups
should be aware of:
People are not born knowing how to be wise shoppers,
how to clean a range, how to make a wise decision in
nutrition. Nor are they born with the skills and tech
niques of knowing how fo be good homemakers; most have
to be taught. We must be cognizant of the fact that
keeping house is work, and we must not assume that one
way is intrinsically good for all individuals in fam
ilies. Nor should we be presumptuous enough to im
pose middle class standards or any other standards
on all families.
Management of a home implies the ability to make
decisions and the ability to plan for one's own fam
ily; it tacitly expects understanding of the social
and economic status of the individual and family.
Home economists need to be cognizant of the fact
that most standards of living, as developed for
specific purposes other than public assistance,
are largely culturally and socially determined.
It is a well established fact that poor nutrition is
widespread among the poor.

Bigart (1969) suggested that of

all the ethnic groups in the United States, the Hispanos
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and the Indians suffer the most hunger.

They have been un

demonstrative about their hunger so that this misery has
been given little attention by those in the power structure
who are not of Mexican descent.

Many Hispahos receive wel

fare but may find supporting a family of 11 on $123 per
month a difficult, if not impossible, task.
Housing for the low-income people is frequently
found to be quite poor.

It was the belief of Dr. Hector

Garcia (Tucson Daily Citizen, 1969) of Corpus Christ!, Texas
that half the houses Hispahos in the Southwest occupy should
be declared a disaster area.

He also stated that most of

these people's health problems can be traced to dilapidated
housing with unsanitary facilities.

In one of the poorest

neighborhoods in Albuquerque, New Mexico, outdoor toilets
and wood stoves were common with houses a jumble of boards,
mud, tin, and cement slapped together.

The conditions in

side the homes frequently were as sad as the outside.

Parsons

(1964, p. 30) described one such home and its inhabitants
in the following manner:
shambles.

...

"Her home was always.in a

An unpleasant odor and unimaginable filth greeted

anyone who entered.

Her children were dirty; their clothes

were unwashed, unmended, and did not fit."

CHAPTER 3
METHODS AND PROCEDURES
Data for this study were gathered from information
in the diaries submitted to the Santa Cruz Extension Service
by Mrs. Mercedes Rendon, Program Aide.

Specific help given,

knowledge of various kinds conveyed, and families assisted
were classified.

In order to put the data into a larger

frame of reference than possible from the diaries alone, the
Santa Cruz County Health Department and the Santa Cruz
County Extension Home Economist were consulted and their
contributions incorporated into the interpretation.
All categories and classifications were tabulated
independently by two experts and reviewed by a third when
there were questions.

These were checked for accuracy so

that the figures appearing in the tables can be considered
to represent Mrs. Rendon's activities as reported by her for
the time specified.
Using the chapter from Dr. Tuttle's unpublished
Manuscript on "The Process of Home Management (1969)," the
practices of the homemakers in the study were analyzed as
to the homemakers' use of management principles.

It is

recognized that the homemakers did not consciously use
14
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principles, but I believe that the interpretation was not
distorted unduly as the analysis was made.
Extension Program Aides
The Extension Aide Program was begun in Alabama in
1964.

By 1969 there were approximately 5,000 aides serving

almost 600,000 families in the United States.

These aides

are trained and supervised by Extension Home Economists in
the county where they work.
In an article about program aides, Marrs (Arizona
Range News, 2/19/70) explained:
The aides are selected from the communities in
which they are to work. They understand the people
and their needs and the resources available to them.
They are accepted by the people they are attempting
to help.
The aides start working with the families where
they are. They visit homes and teach the homemakers
in their own kitchens. They cover ways to improve
their cooking so that nutritional values are not lost.
They teach them how to shop to get the most value for
the money, and how to plan meals to best utilize avail
able foods, and what foods are needed daily for good
nutrition.
Mrs. Rendon's Activities
In addition to carrying out all the activities men
tioned above, Mrs. Rendon was bilingual and also had consid
erable knowledge of agencies and civic organizations which
offered assistance to those in need and offered these tal
ents to those she helped.

In 1967 Mrs. Rendon was able
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through special interest workshops to reach 677 men and wom
en compared to 205 reached in 1966 (Partners in Progress,
1967, p. 563).
Mrs. Rendon placed emphasis on several aspects of
home living as a part of her job.

Among these aspects were

cleaning up the house and the yard, preparing plentiful
foods, and buying wisely for good health (Partners in Prog
ress, 1967, p. 112).
A monthly summary or narrative report was made by
Mrs. Rendon giving highlights and accomplishments of her ac
tivities.

Mrs. Rendon worked with individuals and families.

Special attention was given in this study to Family Living
which specified the number of hours devoted to adults and
youth each month in Foods and Nutrition, Clothing and Tex
tiles, Housing, Household Furnishings, Child Development,
Home Management, and Health.

Totals and percentages for the

eleven-month period of March 1967 through January 1968 are
given in Table 1.
In her diaries Mrs. Rendon frequently specified the
family members making up a household that she visited.

The

size and composition of these families are given in Table 2.
In compiling the table it was assumed that when only one
parent, usually the mother, was mentioned that the other
spouse was not a part of the family.

This could have been

an erroneous assumption since the other spouse may not have
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TABLE 1
FAMILY LIVING CONTACTS OF MRS. RENDON
WITH ADULTS AND YOUTH

Total

Percent
of time

44

176

22.59

75

10

85

10.91

Housing, including
household equipment

90

—

90

11.55

Selection, care, and
use of household
furnishings

59

68

8.73

124

15.92

73

9.37

Family Living
(Home Economics)

Adults

Foods and Nutrition

132

Clothing and
Textiles

Human relations and
child development
Home Management
Health and physical
fitness, safety
Organizational work
with homemaker club
Other (Headstart)
Total

124

Youth

9
—

73
116

—

116

14.89

39

•—

39

5.01

8

1.03

779

100.00

8
716

63
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TABLE 2
SIZE AND COMPOSITION OF FAMILIES

Family Composition

Number

Percent

Husband and wife

11

11.22

Husband, wife
1-3 children
4-6 children
7-11 children

6
10
7

6.12
10.20
7.14

Family with children

10

10.20

Mother with 1-3 children

9

9.18

Mother with 4-6 children

4

4.09

Mother with 7-11 children

3

3.06

Mother with children

4

4.09

Grandmother, mother, children

3

3.06

Other extended families-^

8

8.16

Widows

3

3.07

Sisters

1

1.02

Unknown

19

19.39

98

100.00

Total

-^Families composed of an aunt or other woman caring
for children; grandmother, mother, father, children; grand
mother, son, daughter, daughter's children; mother, children,
her sister and children.
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been mentioned simply because he was not at home at the time
of Mrs. Rendon's visit.
The diaries summarized and analyzed for this study
were for the period from March 1, 1967, through January 31,
1968.

The number of times that various conditions relating

to home and family were mentioned was recorded.

These were

broken down to show the kinds of problems faced by these
people and the manner in which they were solved or situations
improved.
Other Procedures
Information was affirmed from the Santa Cruz County
Health Department (Gonzalez and Jury, 1963) about the occur
rence of certain communicable diseases based on a survey con
ducted in June, 1963.

The Health Department also made avail

able summaries of the findings and recommendations for
correcting community sanitation deficiencies as were noted in
a 1962-63 survey.

The Welfare Department provided data about

the monthly welfare payments and number of people in Nogales
receiving commodity foods

(Cregar, interview, 1970).

I visited Nogales and spent one day with Mrs.
Willian Hagler, Extension Home Economist for Santa Cruz
County, in order to make general observations about the city
and also to note similarities with Nogales, Sonora, Mexico.
On another day I accompanied Mrs. Rendon on home visits so
that I could become familiar with and see for myself the
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conditions she described in her diaries.• Mrs. Rendon subse
quently granted an interview in which she clarified certain
information and elaborated further on certain facts which
are incorporated in this study.

CHAPTER 4
DESCRIPTION OF THE AREA AND THE
POPULATION STUDIED
To make it easier to understand the people with
whom Mrs. Rendon worked, the city in which they lived has
been described and a map of the city included (p. 22).
Description of Nogales, Arizona
and Comments •
Nogales, Arizona, and Nogales, Sonora, are separated
by only a thin wire fence and from the air appear to be one
city (Figure 1).

Hundreds of people cross the border every

day to shop, work, to attend church, and for amusement.
Soberanes (1963) indicated that with the existence of a sit
uation such as this, it is expected that many common health
problems would be experienced by both cities.
Nogales, Arizona, the county seat of Santa Cruz
County, is located in south-central Arizona on the ArizonaMexico border.

With a population of 8,400 it is the largest

town in Santa Cruz County (population approximately 14,500),
and the second largest port of entry into Mexico.

Immedi

ately across the border is Nogales, Sonora, Mexico, which
has a population of approximately 50,000 (Nogales-Santa Cruz
County— An Arizona Area Study, 1969) .
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Indications of the importance of Arizona as a trading
center are shown by the following facts (Nogales-Santa Cruz
County— An Arizona Area Study, 1969, p. 1):
Exports to Mexico in 1966 of manufactured prod
ucts alone were more than $98 million.
Nogales is known as the winter vegetable capital
of the United States because of produce import during
the winter from the western coast of Mexico. During
the 1967-68 season, an estimated $85 million worth of
vegetables were imported through Nogales for distri
bution throughout the United States and Canada.
As I drove through the residential areas of Nogales,
Arizona, I became aware that the cost and condition of re
pair

of homes often varied even within one block.

Expen

sive, well-kept residences were located only a few houses
away from small poorly maintained houses in some instances.
Probably this is because no great emphasis seems to be
placed on zoning as far as building specifications are con
cerned and because little, if any, discrimination exists
among the various socio-economic groups (Rendon, 1968).
This may also be explained by the practice of "family settle
ments 11 where parents give children some of their land on
which to build their home.
Nogales, Arizona.
settlement."

This is fairly common in

Mrs. Rendon herself lives in a "family

Her mother divided her land by giving lots im

mediately adjacent to her house to several of her children
on which to build their homes so that her home is, in effect,
surrounded by those of some of her children.
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A report by the Santa Cruz County Health Department
and the City of Nogales, Arizona, in cooperation with the
Arizona State Department of Health was compiled in early
1963 based on a survey conducted during December, 1962 and
January, 1963.

The purpose of the report was to improve the

health of the citizens of Nogales, Arizona, including the
prevention of communicable diseases through the establish
ment of higher standards of community sanitation.
Among environmental conditions of the community con
sidered in the survey were water supply, sewage disposal,
garbage and trash storage and disposal, air pollution, in
sect breeding, housing, and animals.

It was noted that 70.7

percent of the blocks did not have overall approved refuse
storage containers to comply with the city ordinance, which
needed revising and enforcing.

Animals were classified as

large animals, small animals and poultry, and dogs.

Their

presence was considered important because they attract
flies, roaches, and rodents and may present conditions det
rimental to health, especially in congested areas.

Dogs tip

over garbage cans and the scattered debris attracts flies
and provides a breeding media.

Drainage of low areas was

considered to be significant because these areas provide
breeding places for mosquitoes.
As a result of the survey, several recommendations
for the improvement of community sanitation were made.
these were:

Among

(1) a thorough study for improvements in the
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refuse program with special consideration being given to re
placement of the present dump with a sanitary landfill for
all refuse disposal and to update and enforce the refuse or
dinance, and (2) high weed growth, rubble, and garbage were
regarded as a source of insect breeding and harborage for
insects, animals, and rodents.

All privies should be re

moved and interior plumbing connected to city sewers; if this
is not feasible, a septic tank system should be installed.
All basic community sanitation ordinances should be revised
and any needed new ordinances drafted and adopted.
Various types of business and industry provide jobs
for the residents.

"Wholesale and retail trade between the

United States and Mexico is the heart of the Nogales economy
and provides more than one-third of the total community em
ployment (Nogales-Santa Cruz County— An Arizona Area Study,
1969, p. 15)."

Service industries, especially those relating

to tourism and travel, government positions at various lev
els, contract construction and agriculture also contribute
to employment (Nogales-Santa Cruz County— An Arizona Area
Study, 1969, p. 15).

Mrs. Rendon (personal interview)

listed the following to be occupations common to the lowincome residents of Nogales:

motel workers, housekeepers,

cotton pickers, office workers, store clerks, and workers
employed in the fruit and vegetable industry from November
through April.
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Description of the Population and the
Living Conditions with Comments
As I began to try to describe the people with whom
Mrs. Rendon worked in Nogales, Arizona, I found that Epstein
(Lotwin, 1964) had pictured them very well.

Their living

conditions were similar to those he and others had described..
Mrs. Rendon mentioned a few families that did not
need help.

The assumption made about these families was that

there was no indication of very serious problems of any kind.
The homes were reasonably clean and neat, family members were
adequately nourished, and were apparently in good health.
Language Barrier
One of the major problems for these people was the
language barrier.

For some of the population studied, the

language barrier was at times a very real handicap.
Rosaldo, a Hispano physician, said Hispanos often
have no mastery of either Spanish, or English which causes
them to be eligible for only unskilled jobs (Galvez, The
Arizona Daily Star, 2/19/70).

Barron, Tucson Migrant Oppor

tunity Program Representative, said many speak no English
and many more neither read nor write (McCune, The Arizona
Daily Star, 2/19/70).

He also said Anglos can likely have

a bad attitude toward the Spanish language.
Several times Mrs. Rendon said that someone who
needed help spoke only Spanish.

In some instances, Mrs.

Rendon acted as interpreter so that the family and the
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welfare worker or person trying to provide aid could commu
nicate.

In one situation, a father who was out of work had

not been able to make himself understood at the employment
office because he did not speak English.

Upon learning of

the situation, Mrs. Rendon accompanied him to the employment
office to help him clarify his circumstances to the agency.
With her assistance, he was able to fill out the necessary
forms so that he could begin receiving the unemployment com
pensation to which he was entitled.
It was noted that during the demonstrations explain
ing the use of commodity foods, Mrs. Rendon spoke mostly
Spanish.

In an interview Mrs. Rendon suggested that the lan

guage barrier may be a reason why children who are not bilin
gual may be considered to have low ability by teachers who
do not understand the Spanish language.
Education of Hispanos
Barron (McCune, 2/19/70) believed that the Hispano
is the "worst-off" of the ethnic groups.

He is poorer, has

a lower educational level, and a higher unemployment rate.
The average Hispano has completed eight years of school
(Beene, 8/17/68).

Mrs. Rendon told me in a personal inter

view that the parents she works with have completed school
through the sixth or seventh grade.

Many children of fam

ilies with such limited schooling finish high school and
many continue their education in college.

According to a
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survey published by the Arizona State Employment Service
based on 1960 findings (Nogales-Santa Cruz County— An Arizona
Area Study, 1969, p. 4), the median number of school years
completed by Santa Cruz County males was 10.6 years and 9.2
for females.
Income and Employment
The Hispano's average annual income was about $2,800
below the poverty level, according to a report by Rosaldo
(Galvez, The Arizona Daily Star, 2/19/70).

He attributed

this to lack of education, inability to communicate or hold
skilled jobs.

Beene reported in The Arizona Daily Star

(8/17/68) that they earned about $50 per week pulling onions.
No statement was made about the number of hours worked per
week, or any other working conditions.
Occupations engaged in by the population studied
(Rendon, personal interview) were motel help, housekeepers,
cotton pickers, office and store workers, and workers in the
fruit and vegetable industry which is seasonal.

Table 3

gives the income for families in Santa Cruz County in 1959.
The financial circumstances of the low income fami
lies in Nogales varied.

Some did not need help, and some

had enough money but were poor managers, according to Mrs.
Rendon.

Not all who lacked adequate income were eligible

for welfare assistance and some mentioned were not on re
lief but poor and just getting by on their income.

Others
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TABLE 3
INCOME IN 1959 OF FAMILIES AND PERSONS
IN SANTA CRUZ COUNTY
Number of Families

Family Income
Under $;i,ooo

129

$1,000 to $1,999

219

2,000 to

2,999

378

3,000 to

3,999

282

4,000 to

4,999

297

5,000 to

5,999

268

6,000 to

6,999

187

7,000 to

7,999

114

8,000 to

8,999

116

9,000 to

9,999

105

10,000 to 14,999

177

15,000 to 24,999

62

25,000 and over

50
Median Income

Source:

$4,620

U.S. Census of Population, U.S. Bureau of the
Census, Table 86, Vol. 1, p. 4-113, 1963.
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were "very poor" and some were out of work.

Mrs. Rendon

helped whenever possible in locating jobs for those who were
in need of employment.
In an interview, Ricardo M. Lucero, Santa Cruz Direc
tor of Public Welfare (July, 1968), indicated the circum
stances of individuals eligible to receive welfare assistance
in Nogales and the number receiving aid because of these cir
cumstances for the month of July, 1968.

This information was

verified by Patrick Cregar (telephone interview, 4/1/70),
and tabulated in Table 4.
TABLE 4
WELFARE ASSISTANCE GIVEN FOR JULY, 1968

Circumstances Warranting
Welfare

Number

Old Age Assistance

182

Aid to Dependent Children

104

Aid to Blind
Aid to Permanently and
Totally Disabled

9
43

General Assistance

2

Tuberculosis Control

6

Total

346
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Food
A predictable circumstance for a family whose income
is low or who is on welfare is a low food budget.

Some fam

ilies had sufficient food and were adequately nourished.

At

the other extreme were those who had no food and were hungry.
Many families used commodity foods to supplement their food
budget since many qualified to receive these foods.

In July,

1968, 188 families, composed of 765 persons, received commod
ity foods in Santa Cruz County (Cregar, telephone interview,
4/1/70).

Included in the donated commodity foods distributed

to families in Santa Cruz County are dry beans, farina,
flour, grapefruit, pork, chopped canned meat, nonfat dry
milk, peanut butter, raisins, rice, corn syrup, and corn.
No Nogales families cook outside the house from ne
cessity.

Stoves were usually gas or wood.

One homemaker

was observed cooking outside in the summer but this was so
she could keep her house cooler.
Housing
Just as the low-income population had problems ob
taining and maintaining an adequate supply of nutritious
food, they also had difficulties trying to supply other ba
sic needs satisfactorily.

Another of these.needs which must

be met is in the area of housing.
While living conditions observed for most of the lowincome population in Nogales did not seem to be as poor as
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those described by Garcia (1969), some of the houses were in
a rather poor state of repair.

Cardboard and rags were ob

served in the inside walls of one house along with plumbing
that smelled foul.

The screens on doors and windows of some

of the houses were in very poor repair.
Many houses were very dirty, very crowded and lacked
privacy.

Some of the homes observed were sparsely furnished

with old worn out furniture.

One homemaker in such circum

stances was characterized as being discouraged, which is
not surprising.

Some did not know how to organize their

"junk" and some few others just got into such a mess in their
homes they did not know how to get out of it.
Very crowded living conditions only served to make
this situation worse.

Crowding, along with little, if any,

closet and other storage space make it very difficult to
keep a home in such a manner that it has a neat and orderly
appearance.

Mrs. Rendon mentioned several instances of

crowded conditions such as six people living in a small
trailer, ten people in three rooms, and a grandmother, moth
er, daughter, and her five children in a small apartment.
Mrs. Rendon tried to help people in situations such as these
figure out ways to organize belongings and to provide more
privacy for family members.
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Sewage and Water
Some homes were not connected to city sewage.

They

had either a cess pool or a hole into which their sewage
drained.

Some had outside toilets.

Everyone had city water.

Yards
Some of the yards observed were unsightly due to
their unkept appearance with assorted items of junk having
collected in them.

Flies were also a source of concern.

Flies had collected in one yard around puddles from a recent
rain and swarmed when disturbed by people walking by.
Terrain
Twice during the period studied, flooding occurred
and was serious enough to necessitate the moving of a number
of families from their homes to the National Guard Armory
until possessions in the homes could be sorted and dried
and roof leaks repaired.
It was not made clear in the diaries if roof leaks
were the only cause of the house being wet inside following
rains.

Since much of the city of Nogales is quite hilly, it

seems logical to assume that during periods of heavy rain
fall, flooding could very possibly occur in the low areas.
Attitudes of Selected Poor in Nogales
As with any group of people, enthusiasm and interest
in improving housekeeping practices varied.

There were those
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who worked hard to improve the conditions of their homes and
were very proud of improvements which they made.

They indi

cated to Mrs. Rendon that her coming encouraged them, and
they liked to have her come.

Mrs. Rendon reported that the

adults seemed to feel better and the children behaved better
as housekeeping standards improved.

Mrs. Rendon said that

one family looked so much healthier and acted so gay now that
the home was finally clean.

Many took pride in their accom

plishments both inside the home and in the yard.

Just know

ing that there was someone who was sincerely interested in
helping the family probably was an inspiration for many.
One instance of a mother specifically expressing this senti
ment was recorded.
Some homemakers seemed to be lazy and showed little
or no interest in doing anything to improve their home con
ditions.

This may be because of hopelessness, inadequate

nutrition, sickness or a combination of any of these factors.
Homemakers were sometimes discouraged by the condition of
their living quarters.
Often homemakers were shown how to do certain house
keeping tasks since they had no background or training in
housekeeping skills (Parsons, 1964, p. 29).

Children were

shown how to carry out these tasks so that they could help
their parents and use the knowledge in their own homes when
they were grown.

CHAPTER 5
SUMMARY OF DIARIES
Language, education, income and employment are all
factors influencing man's living circumstances.

These will

not be analyzed in this study although they cannot be to
tally ignored.

Food and nutrition, clothing and textiles,

cleanliness as related to health and housing and attitudes
also influence man's living conditions.

Mrs. Rendon's dia

ries have been studied with these factors in mind and the
summary follows.
Food and Nutrition
Since the need for food is basic, it is quite under
standable that the homemakers devoted time to this area.
Another fact that makes this area important is that a large
percentage of a low-income family's money is usually spent
for food.

Mrs. Rendon did not just one, but many things to

try to help these women feed their families a more nutri
tious diet and to shop for food more economically and wisely.
Commodity foods contributed much to the diet of a
considerable number of people contacted by Mrs. Rendon.

She

and other extension service personnel decided that one way
35
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to easily reach many people receiving commodity foods was to
present demonstrations using these foods to the people when
they came to the welfare department to pick up their foods.
Two demonstrations were given during the period covered by
the diaries.

It was estimated that as many as 240 people

attended the first demonstration.
and recipes were given out.

Samples of food prepared

The second demonstration empha

sized using more vegetables in the diet.

Mrs. Rendon said

that many friends stopped to talk about cooking.

Table 5

shows the frequency of use of commodity foods by the lowincome group and the help Mrs. Rendon gave them.
Demonstrations were given to smaller groups in indi
vidual homes.

Mrs. Rendon mentioned demonstrations in her

home and her mother's home.

Emphasis was usually placed on

the use of commodity foods with floury meal, rice, powdered
milk and peanut butter being specifically mentioned.

The

preparation of biscuit mix, corn bread mix, cinnamon rolls,
cakes and cupcakes, and rice pudding were demonstrated.
Some of these demonstrations were to adults and others to
teenage girls.

Mrs. Rendon hoped that the girls would go

home and teach their mothers what they had learned.
Nutrition was frequently discussed with the women.
The use of vegetables was encouraged and including leafy
green and yellow vegetables in the diet was emphasized.

Food

for children, diet during pregnancy, and the importance of
good nutrition were all a part of the information Mrs. Rendon
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TABLE 5
USE OF COMMODITY FOODS BY FAMILIES
AND HELP GIVEN BY MRS. RENDON

Families and Help Given
Families Receiving Commodity Food
Families who Plan to or have Applied for
Commodity Food

Number
21
9

Help Given
Told of Commodity Food
Gave Recipes and Suggestions for
Using Commodity Foods
Gave Information on Storing
Commodity Food
Total/

1
18
4
53
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tried to impart regarding diet.

Table 6 indicates the ways

Mrs. Rendon helped with improving diets.
Mrs. Rendon helped the women with the planning of
meals.

There were indications of need for assistance of

this kind when she mentioned that some received commodity foods
but did not make use of them, that all starches were cooked,
•or that she had shown someone how to use these foods.
recipes for using the commodities were given out.

Often

Meal plan

ning was also indicated when ways of supplementing commodities
were mentioned.

Another way that she helped families was in

planning for special diets.
for a diabetic.

One specifically mentioned was

As Mrs. Rendon indicated, ail were encouraged

to make the best use of commodity foods.
Help was often needed with grocery shopping.

Appar

ently some bought on impulse or did not plan their purchases.
Suggestions were made regarding best buys, foods in season,
buying canned vegetables, comparison of prices and sizes of
cans and what to buy to supplement commodities for a balanced
diet.

Meat buying was also included so that best buys could

be selected in meats.
Storage of foods can present a problem for many, es
pecially if they live in houses or apartments that have few
or no cabinets in the kitchen.
was mentioned several times.
foods be placed in cans.

Planning the storage of foods
Mrs. Rendon suggested that dry

This protected the foods from ro

dents and insects as well as keeping out dust and dirt.
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TABLE 6
AIDS FOR IMPROVING DIETS

Kind of Help

Number of Families

Advice
General Improvements-^

34

Cooking Food to Retain
Nutrients

2

Help Plan Meals

4

Total

40

Demonstrations
Food Preparation

6

Group Demonstration

8

Total

14

-^General improvements in the diet were including
fruit, vegetables, and milk in the diet; how commodity
foods could be supplemented to achieve a balanced diet,
and good nutrition.
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Clothing and Textiles
Throughout the diaries Mrs. Rendon mentioned cloth
ing and sewing.

When visiting families with her, I noted

that several mothers were interested in sewing and one mother
showed Mrs. Rendon pieces of fabric she had purchased to make
into garments for her daughters.
Mrs. Rendon explained to one mother the things peo
ple generally try to keep in mind when shopping for clothing.
An expectant mother needed a layette so she and Mrs. Rendon
discussed where she might purchase one.

Occasionally the

mothers asked for information about draperies and Mrs. Rendon
accompanied a mother when she shopped for fabric for curtains.
One expectant mother wanted to make some of her baby's
clothes so Mrs. Rendon gave her some suitable fabric and
showed her how to go about constructing the garments.

An

other mother whose little daughter was enrolled in the Head
Start Program needed help with the child's wardrobe.

She

had a limited supply of clothes, so Mrs. Rendon helped with
the mending and altering of some that had been given to her.
A clothing workshop was held for the mothers during
the late summer of 1967 so that they might construct school
clothes for their children.

One mother made six dresses.

When the garments were completed, a Dress Review was held
with the children modeling the garments made by the mothers.
Mrs. Rendon said that the children looked "so cute."

Also,

the mothers were very proud of their sewing accomplishments.
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Several sewing classes for the 4-H girls were mentioned dur
ing the period concerned.

One group modeled their garments

at an Achievement Day Program.
In December 1967 a toy workshop was held.

Just what

kinds of toys were made and/or repaired was not specified.
Mrs. Rendon mentioned collecting patterns and checking ma
chines beforehand.

It seems logical to assume that the

mothers made doll dresses and stuffed animals as well as
other toys that required sewing# either by machines or by
hand.
.Health
Illness in any family can present distressing cir
cumstances as there are usually additional responsibilities
placed on the family members and hardships resulting from a
drain on the family finances as well as anxiety and concern
for the ill member.

When compounded with poverty, this sit

uation can become almost overwhelming.

It is not surprising

that Mrs. Rendon in her diaries frequently mentioned illness
and the need for medical attention among the people she
worked with.

As mentioned previously# much has been written

about the magical disease beliefs of the Hispanos and the use
of curanderos for healing.

There was no apparent evidence

that people in Nogales subscribed to these beliefs and Mrs.
Rendon was of the opinion that the people did not hold belief
in magic.
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When visiting families, Mrs. Rendon reminded those
with small children that the children should have preventa
tive shots.

According to a study made in Nogales in 1964

it was found that of 78 children in the six months to four
years age group only six of the 78 or 7.7% had received mea
sles vaccine.

In the five to 14 years age group 23 of 198

or 11.6% had received the vaccine.

However, a larger per

centage in these two groups had been vaccinated for small
pox (Table 7).

The percentage of children six months to

four years old who had been immunized against DiptheriaPertussis-Tetanus was 64.1% and for the five to 14 years
groups the percentage was 63.1%.

With Mrs. Rendon's inter

est in immunizations for the children, there is probably a
greater percentage of children getting their shots now.
TABLE 7
IMMUNIZATIONS IN NOGALES IN 1 9 6 4 ^

Age Group
6 mos. - 4 yrs.
5 - 1 4 yrs.

Number

DPT %

Measles %

Smallpox %

78

64.1

7.7

74.4

198

63.1

11.6

93.9

•^Data from Nogales Health Index Survey.
Measles was the only communicable disease mentioned,
and it affected only a few children.
attributed to this disease.

However, one death was

There was apparently no epidemic
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of this illness during the period covered.
occurrences of pneumonia.

There were a few

Mrs. Rendon believed that one

mother who was pregnant and receiving little support from
her estranged husband was near a nervous breakdown.

Mrs.

Rendon gave considerable help with meal planning to a diabet
ic mother.
Another condition related to physical well-being was
blindness.

One person was blind and another was going blind.

One elderly mother was paralyzed.

The need for a throat

operation and a broken arm were other circumstances mentioned
that required medical attention.

The need for hospitaliza

tion due to illness was also mentioned.

A few times it was

the father who was ill and needed to go to the hospital but
more frequently it was the mother.

On one occasion Mrs.

Rendon took a mother to the hospital to give birth.
Several deaths were recorded among the people with
whom Mrs. Rendon worked.

The only death for which a specific

cause was given was the one attributed to measles.
Cleanliness in House and Yard
One means of preventing illness is to maintain a
clean environment in which to live.

Nogales provides free

garbage and trash disposal service within the incorporated
area and has a city-owned sewage system which serves both
Nogales, Arizona and Nogales, Sonora.

Water is supplied by

the City Water Department with the water coming from deep
wells in the Santa Cruz River (Nogales-Santa Cruz County—
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An Arizona Area Study, 1969).

In the report on sanitation

submitted to the City of Nogales (Gonzalez and Jury, 1963,
p. 1) it was stated that:
. . . health is used in its broadest sense to include
prevention of communicable diseases through the estab
lishment of higher standards of sanitation. This can
be accomplished only with the active support and co
operation of the city and its citizens working to
gether to attain the goals of clean homes, clean
businesses, clean neighborhoods, and a clean, healthy
community.
Through her efforts Mrs. Rendon helped many people to clean
up their homes and neighborhoods, and as a result keep the
community a clean and healthy place to live.

Indirectly

she might even have helped to improve standards of sanita
tion in business because as people become more aware of
cleanliness in the home they may also apply these standards
in business or people who frequent these businesses may come
to demand higher standards•of cleanliness where they shop.
It can be determined from the analysis of various
kinds of help given and suggestions made as to how to im
prove sanitary conditions in and around the home as well as
personal hygiene that there was much room for improvement.
Table 8 indicates conditions in the home that related to
cleanliness and how Mrs. Rendon helped homemakers improve
these conditions.
Since many of the homes lacked closets or other stor
age space, Mrs. Rendon often suggested the use of boxes to
achieve some degree of organized storage for family
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TABLE 8
CONDITION OF HOUSES AND HELP GIVEN
BY MRS. RENDON

Number of Families

Condition of Houses and Help

10

House Clean
House Reasonably Clean

5

House Dirty

19

Help Given
Advice
Explain need for clean house
and yards
How to keep house
How to clean house
Control of household pests
Wash dishes and clean kitchen

.

8
14
5
2
1

Help
Clean house
Wash dishes

6
2
72

Total

household belongings.

Wood boxes, with curtains over the

front and placed in corners or along a wall provided storage
for clothing that might otherwise have to be hung on walls
or doors.
The use of insecticides was encouraged for control
of various insects including flies.

Mrs. Rendon suggested

to the people that she visited that Lysol be used to disin
fect bathrooms and toilets and that Clorox be used for kill
ing germs in clothing and mops.

It was often necessary to
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teach people how to wash in washing machines because they
didn't know how or had not been taught by their mothers.
Some needed instructions about the use of bleach but most
usually knew about the use of soap.

Quite a few families

used commercial coin-operated laundries for washing clothes
while others did their own laundry at home.
The manner in which instructions were given for wash
ing dishes follows:
Scrape food off plates
Fill pan with hot water and plenty
of soap
Rinse
Dry
Be sure that dish towels are clean
M r s . Rendon indicated that quite a few families did not real
ly know how to wash dishes.

The handling of garbage was an

aspect of home sanitation that frequently needed to be dis
cussed.

Suggestions made were to cover the garbage can and

put it out early in the morning so that dogs did not turn it
over and scatter it during the night.
Sometimes demonstrations were given on how to clean.
For instance, Mrs. Rendon taught a group of four boys and
four girls how to clean properly.

The girls were taught how

to clean and arrange a kitchen and both groups were taught
general cleaning.

How to scrub a floor so that it is real

ly clean, how to clean a stove and refrigerator, how to wash
walls were mentioned specifically.

Another youth group was

instructed on how to clean buildings and yards.

Another
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demonstration was given on how to wash clothes and use a
washing machine.

Hopefully, these young people will use

what they have learned in their homes so their parents will
learn also.
Emphasis was placed on cleanliness and neatness out
side the home as well as inside.

Again, Mrs. Rendon spent

time showing families how to clean a yard and worked with
them so they could see how to carry out this task.

Plants

for the yard were given to several families to encourage them
to keep their yards clean.

It seemed as though Mrs. Rendon

was encouraging an appreciation of beauty, possibly without
realizing it.

Even though these people may lack necessities,

they can still have loveliness around them.

A neat yard al

so seemed to give some a sense of pride in their yards and
encouraged the families to work in their yards and maintain
them.

Instructions about how to plant flowers and use fertil

izer were explained with the hope that this would encourage
interest in the yards.
Sometimes Mrs. Rendon indicated that a yard was neat
and clean but much more often she mentioned those that were
not.

One yard that a family had cleaned up some months be

fore was referred to as having been a "dump."

Others were

characterized as being very dirty, "a perfect place for rats,
"disgraceful," and "smelled bad after a rain, a health haz
ard."

The occupants of one home had a number of dogs and

cats which were responsible for the yard smelling bad.
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Table 9 shows yard conditions that Mrs. Rendon observed and
what she did to help improve these conditions.

The families

were encouraged to clean up the junk in their yards.

Mrs.

Rendon talked about clearing the yards of junk and also cut
ting the weeds.
TABLE 9
CONDITION OF YARDS AND HELP GIVEN
BY MRS. RENDON

Condition of Yards and Help

Number of Families

Condition of Yards
Dirty
Excessive number of dogs and cats

8
1

Help Given
Advice
Need to clean up yards
How to clean up yards

4
3

Help clean up yards
Call trash pick-up
Locate someone to clean yards

3
2
3

Total

24

CHAPTER 6
ANALYSIS OF MANAGEMENT OF RESOURCES
Few, if any, people within the framework of our so
ciety are without some sources of help when in need.

Re

sources for general improvement and enrichment of daily
living for both the individual and the family are available.
Sometimes it is necessary to search for assistance.

This

aid may be discovered during times of stress when it is ac
tively sought.

The discovery may be quite accidental as a

heretofore unrecognized resource is seen.
The quantity and quality of resources vary primarily
according to socioeconomic status.

We are particularly in

terested in resources available to low-income people.

The

low-income people in Nogales have many resources that they
use.

They have many others of which they are unaware and

can use once they know about them.

There are others which

they can develop with knowledge and training.
Human Resources
Friends, neighbors, and relatives gave assistance
when needed.

Their help was not so often money as compan

ionship, performance of household responsibilities, and car
ing for young children and those who were ill.
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They were
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called upon or volunteered their services to families when
illness or accident made their aid advantageous.

From time

to time Mrs. Rendon found out about families in distress by
calls from their neighbors or relatives.
Mrs. Rendon, through her activities as a program
aide,could very appropriately be considered a resource.

Her

interest in and concern for these people was apparent by the
extent to which she became involved with them in helping
them to improve their living conditions.

Such indications

were frequently mentioned in her diaries as "helped to plan
meals," "helped to shop for groceries," "helped to clean
house and yard," and "showed how to . . . (do certain tasks)."
The Extension Home Economist, Specialists with the Extension
Service, and various welfare personnel were available when
needed.

Mrs. Rendon referred families who did not know about

such assistance to these resource people.
There were various clubs and groups to which both
children and adults could belong that helped them to gain
knowledge and develop skills useful in homemaking.
number of girls were members of the 4-H Club.

Quite a

Mrs. Rendon

mentioned sewing classes for the 4-H Club several times in
her diaries.

During the summer the Neighborhood Youth Corps

(NYC) helped young girls learn to plan meals, cook, clean,
and manage the home so that they could do these things at
home and show their mothers.

After the summer program for

the NYC was over, the mothers were taught by the Extension
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Home Economist.

Classes in planning meals, cooking, and food

shopping as well as sewing were included.

These organiza

tions and classes give the people who take advantage of them
opportunities to acquire skills and develop their abilities.
Mainstream is an organization that helps men who are
50 years old or older to locate work that they can do.

Mrs.

Rendon mentioned that four workers had been taken off welfare
as they were employed by this organization.
Mrs. Rendon did not mention' the church in her diaries,
but it is known that many of the people who live in Nogales
are actively religious and I saw shrines and religious ob
jects when I visited with her.

We can assume that the people ..

helped by Mrs. Rendon were aware of the human and spiritual
resources available to them in the church.
Space Resources
Space resources are discussed from the standpoint of
city and climate and housing.
City and Climate
The streets in Nogales are laid out in such a manner
that the town is fairly long north to south.

Despite this,

however, a person in good health would probably find that
most stores, churches, and other places he might want to fre
quent are within walking distance.

The houses observed seemed

to be spaced in such a manner that there was a comfortable
distance between most of them.
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The climate of Nogales is dry with low humidity and
little rainfall.

Because of this the people are not troubled

with mold and mildew typical of more humid areas.

The dry

air tempers both the hottest and coldest days.
Housing
Many of the houses, apartments, and trailers in which
these people lived were small.

They sometimes seemed smaller

than they actually were because of the many individuals who
called an address "home."

Neatness was difficult to achieve

because of limited storage facilities.

Cramped living condi

tions probably did little to inspire neatness and order.
Privacy for family members was an unrealistic goal.

Some

times curtains were used to section off portions of rooms to
give a semblance of privacy.

With barely enough space for

the essential furnishings, it was not reasonable to expect
room for creative expression, leisure activities as defined
by middle-class standards, or recreational games in the home.
Economic Resources
Economic resources considered here are money, person
al possessions, transportation, community facilities and
services such as community center, parks, swimming pools,
schools, libraries, shopping, utilities, and government aid.
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Money
As indicated previously, the highest income for any
of the families in the diaries was approximately $5,000.

In

order to supply the basic needs of a large family on this
income, the homemaker must be a very capable manager of funds.
Personal Possessions
The personal belongings of these people did not give
the impression of great dollar value.

Many of the homes were

poorly furnished, although some were quite comfortable.

Mrs.

Rendon said that most of the families had a refrigerator and
a stove of some type other than wood-burning.
On a limited income usually little can be spent for
clothing.

Mrs. Rendon mentioned lack of sufficient appro

priate clothing several times.

Sometimes individuals cannot

find employment because they do not have the clothes to wear
while applying for work.

Sometimes parents keep their chil

dren out of school because they do not have clothes for them
to wear.
Transportation
Today many people take owning a car for granted.

We

seldom think of walking anywhere even if the distance to be
traveled is only a block or two.

Mrs. Rendon did not mention

the mode of transportation usually used by the low-income
families.

She mentioned taking people to a certain destina

tion frequently but did not indicate that people had stayed
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away from events because they did not have transportation.
It seemed logical to assume that they walked, rode the city
bus, came with friends or neighbors, or had their own cars.
Taxis were also available in Nogales if the people could af
ford them.

We must assume that the people we were concerned

with could not afford taxis.

There was bus service to Tucson

Community Facilities and Services
Most communities contain resources that people can
use at either little or no cost.

Among these are community

centers, parks, schools, libraries, and shopping facilities.
Other services include public utilities.

In Nogales, the

community center was used by the NYC for their sewing and
cooking lessons.

Other teenage groups made use of this faci

lity for other types of classes.

The building had two sto

ries with offices on the first floor and rooms for recre
ational activities on both floors.

There was a gymnasium

on the second floor.
Near the center of the shopping district in Nogales
was a small restful park with benches and trees.

In the

center of the park was a long goldfish pool containing a
large number of goldfish.

The city park was free to all.

A swimming pool was located in this park and there was no
admission charge to anyone.
Nogales has schools for the education of its youth.
There are a high school, a junior high school, and three
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elementary schools.

The newly constructed City Library is

free to residents of Santa Cruz County and Nogales, Sonora,
Mexico (Nogales-Santa Cruz County— An Arizona Area Study,
1969, pp. 8, 9).
The City of Nogales has stores for shopping for food,
clothing, and other needs so that it is not necessary for
the people to travel long distances to shop.

There are also

stores across the border in Nogales, Sonora where these peo
ple can and do shop.
Utilities that are usually available to residents of
municipalities:

electricity, natural gas, water, telephones,

sewage system, and garbage and trash pick-up service were,
available to Nogales residents (Nogales-Santa Cruz County—
An Arizona Area Study, 1969, pp. 16-18).
Government aid through welfare is a source of finan
cial help which supplements the earned income.

Wise use of

commodity foods which are available to many of these people
helped stretch the family income.

Mrs. Rendon was familiar

with local organizations that could help families in need
if they did not qualify for government aid and there was a
lapse of time before this aid was forthcoming.
Evidence of Management by Low-Income
Families in Nogales
When we count the number of times given circumstances
such as dirty house, strewn possessions, dirty yard, and no
food are mentioned in the diaries, it might seem logical to
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conclude that these people are poor managers.

We might then

conclude that their being poor managers is responsible for
their being poor.

In all fairness, this situation deserves

to be analyzed further.
Management involves planning to achieve goals,
organizing resources to this end, directing energies, and
controlling by constantly evaluating to see if goals are be
ing achieved.

The population studied may never become aware

of these steps in the process of management in exactly the
manner described above.

This is certainly not to say that

these people are incapable of carrying out the management
process once they are made aware of the benefits of planning,
organizing, directing and evaluating.

Throughout the diaries

there are indications that some people do not know how to
plan balanced diets, plan their grocery shopping, and how to
plan and organize storage of household belongings.

Evidence

shows that they use the community facilities with which they
are familiar.

Once they are shown or told how to do these

things or "manage" their homes by someone who can explain in
such a way that they understand, many are quick to use man
agement principles.

There is evidence of this throughout

the diaries as Mrs. Rendon mentioned families who lived in
very poor circumstances when she first began visiting them
but who improved with her continued help.
Considering the limited resources of these people
from a middle-class standpoint, many of the poor of Nogales
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work miracles with what they have.

Certainly there were in

dividuals who were discouraged to the point of hopelessness,
but there were many who were encouraged to exert their weak
ened energies to improving their living conditions by Mrs.
Rendon's attention.

The quality of family relationships in

most of the families helped is something our middle-class
families might benefit from emulating.

The extended fami

lies gave warmth and understanding to all members.

Fellow

ship within the neighborhoods was the "old fashioned" rural
community type where neighbors cared for neighbors as needs
arose.

In other words, these people may have been poor in

an economic sense, but they were rich in human kindness.

CHAPTER 7
IMPLICATIONS FOR FURTHER RESEARCH
There are a number of research projects that could
grow out of this study.

Since Mrs. Rendon spent a consid

erable amount of time encouraging better use of commodities
and including vegetables in the diet, it would be well to
find out how the families she is currently seeing alter
their diets.

Do they use the new recipes she gave them and

how frequently?

Is the family still eating an improved diet

six months or one year later, or have former diet patterns
been re-established?

The effects that the improved diet had

on the number of family illnesses could also be established.
A mother in Douglas said, after attending a series of educa
tional meetings on nutrition, that in the past her five chil
dren had many colds every winter but "they haven't had a
single cold this year."
Since Mrs. Rendon stressed good food shopping prac
tices, the changes in food shopping habits could be studied.
Has this change in shopping practices freed money to be spent
on dreamed of or needed items that could not be afforded pre
viously?

Has the family's standard of living improved?
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Many girls are in 4-H Club and Neighborhood Youth
Corps.

An effort could be made to determine the carry-over

of learning into the home situation.

A study could be made

to determine whether or not girls who were in those organi
zations and are now married have reverted to old family pat
terns or use their new learnings.
A study on the types of cleaning agents used could
be undertaken.

Laundry soaps, detergents, bleaches, and en

zyme action cleaners used and the reasons for using each,
various products used to disinfect in bathrooms and kitchens,
general cleaning practices and products used, could be stud
ied.

This information would be valuable to the producers of

such products as well as to persons working with low-income
families.
Our interest in management procedures is not limited
to those in the low-income bracket.
levels need to be able to manage.

People in all income
Management has become one

of the areas of most Business and Public Administration
Schools and Colleges.

The more complex our lives become,

the more needed is an ability to apply management principles
to all areas of living.

When homes are well managed we as

sume children grow up in an atmosphere of relative calm.

We

hope that this would have a beneficial effect on our total
society.

APPENDIX

REPRESENTATIVE EXCERPTS FROM DIARIES
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Certain portions of the diaries have been selected
and reproduced here.

These represent the kind of material

used in summarizing Mrs. Rendon's activities.
April
I visit with a family that mother is in hospital.
There are 8 children. It is sad and place so dirty. I talk
to older girls. I help them plan some meals. They get sur
plus food. I will stop in each day and talk to children and
make sure they are eating enough.
I work a while with Mrs. Hagler on the Home Economics
program. We talk about things we can do to help families.
I have a hard time getting women to meetings. We discuss
possibility of small group meetings in neighborhoods and use
the Parish Halls.
I visited a family on . . . Street who cleaned up
their yard last winter. They are so proud I took the mother
some roots from my yard. It was a beautiful day and we
worked in the yard planting flowers. I gave her the paint
left over from my house painting and she will paint her back
porch white. She will have a back yard she will be proud
of. It was a dump.
May
I visit home on . . . Street with a mother and father
and five children. I visit once a week and try to help her
learn to keep things clean. The yard is very dirty, too.
Slowly she is getting better. I think she feels better. It
seems like even the children are behaving better.
I visit family on . . . Street with two children. I
had helped them find a better place to live but place, oh,
so dirty. I went to landlord and talked him into fumigating.
He did and he let me find a maid to clean it up and a man to
clean yard. The mother is painting kitchen now. They will
feel so much better. They say it is best place they ever
lived. I think she will keep it clean because she is so
proud of it.
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June
I visit a family and the mother and I and two small
children shop together in the grocery store. I tell her how
to look for best buys and compare prices. We look at vege
tables to see which are cheapest and in season. We talk
about buying things we don't really need. The butcher tells
us about the best buys in meat. She gets surplus food and I
show her how much it cost in store. We spend a long time in
the store. Her girl will go to head start program. The
mother sure enjoyed shopping with me. She say she learned
so much. We talk about taking a list with her to shop and
just buying what is on the list. She is a terrible manager.
She buy foolish silly things when she has so little money.
She is young too.
July
I visit home on . . i Street. There is a mother,
father, and 10 children. The home was dirty inside and yard
too. I talk to them about getting all the children to help
so they will learn to work.
Even the little ones should be
gin to have chores. No need for dirt with so many helpers.
They are on welfare. I must have scared them. The next time
I. came back, all children run to get busy quick doing some
thing. It did look cleaner. Poor things haven't much to
work with. Family is on welfare and they get surplus food.
I get work for oldest boy through NYC.
September
I visit family on . . . Street with a mother and two
children. They have a clean home but little food. I took
her to the Welfare office. She will get surplus food. We
talk about how she can use the food and what groceries she
will need to buy.
October
I visit home on . . . Street. There was the grand
mother, mother, daughter, and the daughter's five children,
all living in a small apartment. It was dirty and in ter
rible shape because they had made no effort.
I talk to them
about children and about keeping things neat for children's
sake. Even in small place cleanliness can be good if they
try. I ask them to send girls to 4-H sewing and cooking so
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they could learn how to be good homemakers. No one teach
manners and children terrible. They must learn somewhere.
I tell them this. I go back four times this month and help
them. I try to make them want to do things instead of sit
and smoke. I think they do better but not much.
November
I visit family on . . . Avenue. I visit them many
times last winter and spring. They are doing so nicely now.
They have five children and he is working and off of relief.
All children old enough to pitch in and help.
January
I visit home on . . . Street. Have been there many
times. The house looked so clean. The son was sick and I
stopped to see how they get along. The mother has improved
so much now in keeping the home neat.
I think she just got
into such a mess in her house she didn't know how to get out
of it.
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