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ABSTRACT

The present study investigated the comparative accu
racy of clinical judgment of Anglo and Chicano targets and 
was conducted as part of a larger experiment including Black 
subjects and a number of methodological concerns. Subjects 
consisted of 20 male undergraduates from each racial group, 
and judges (Is) were 15 graduate students in Clinical Psy
chology. All subjects were interviewed by each % for eight 
minutes, with Is being blindfolded during sessions with half 
the subjects in each group. The basic index of accuracy was 
the discrepancy between subjects' self-ratings and Is' post
interview ratings on a 7-item personality trait ranking scale.

On the basis of previous research it was hypothesized 
that 1) judgments would be less accurate for Chicano subjects, 
and 2) blindfolding Is would inhibit racial identification 
and thereby yield greater accuracy relative to the visual 
contact condition. The data supported the first hypothesis 
for only one of the traits (trusting) and yielded no notable 
confirmation for the second. Analysis of the study's design 
and results suggested several refinements which might allow 
more effective assessment of the accuracy of cross-racial 
clinical judgment.
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INTRODUCTION

It is a dictum of extremely long standing that the 
basic data of any science, indeed of any application of the 
scientific method, are observations. Presumably, these ob
servations enable the investigator to amass knowledge of phe
nomena (the subject of the observations) in the real world—  
their relationships, definitions, regularities, etc. A fur
ther assumption— at this extremely basic level of the delin
eation of the scientific pursuit— is that these phenomena 
have some existence apart from and independent of the "eye 
of the beholder." The implication, then, is that phenomena 
are constant and have discrete, invariant properties across 
observers— such that, say, a gauge might indicate 50 pounds 
of pressure regardless of who is looking at it.

Of approximately equally long standing is the realiza 
tion that, in fact, observers frequently give different ac
counts of events, and may, in fact, actually be processing 
highly individualized input (Whorf 1956). It is remarkable 
that accounts of events overlap to the extent that they seem 
to— in view of the myriad factors which can clearly be seen 
to mediate or influence the perception of events. Among 
these are the spatial and temporal position of the observer
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2
(o), his motion, set, attitudes, recent and remote experiences, 
motives and intellectual ability. In the case of a gauge it 
may be that none of these variables typically contribute to 
inter-0 discrepancies, though this is an empirical question.

It is interesting to note that "reality"" status is 
attributed to a concept in direct proportion to the inter-0 
reliability surrounding or preceding knowledge of it. In 
this vein, "fouls" in sports, "cuts" in conversations, and 
"driver errors" in accidents can be said to have a more ten
uous existence than such phenomena as home-runs, loud voices 
or collisions, in a cursory way, the process appears to be 
one in which convenience and the reinforcing (especially un
certainty-reducing) properties of conceptualization (as pro
posed by Gergen, 1971) lead to the labeling or categorization 
of the stimulus field. The process is one in which concepts 
are formulated which are assumed to represent the regulari
ties of the environment— if only by such interdependent po
larities as white-black, up-down or trusting-distrusting.

Psychology abounds with recognitions and demonstra
tions of the subjectivity of observations. These range from 
the lore of the professor who had a student run into a lecture 
and fire a gun at him to the rigorous and formalized research 
of Rosenthal (1964, 1966, 1968). Temporally, the range spans 
the pioneering efforts of Bessel, Titchner and Binet (Mesiak 
and Sexton, 1967) and the ongoing investigations of such workers 
as Christensen (1970a, 1970b) and Gergen (1971).
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In the broad history of psychology, the recognition 

of observer-dependence of phenomena is firmly rooted in the 
work of several major philosophers, notably Berkeley, Locke 
and Hume, who, in varying ways and degrees, placed the locus 
of reality within the perceiver (Mesiak and Sexton, 1967). 
Bessel, around 1816, noted the need for a "personal equation" 
to calibrate different observers' reports of objective astro
nomical events (Mesiak and Sexton, 1967). His problem, though, 
was of a rather primitive psycho-physical sort, in that it 
involved a relatively straightforward quantifiable difference 
in employees' reaction times and phenomena safely attributed 
(at least before the efforts of Einstein) an objective, ob
server-independent, status. Much later, more subtle issues 
were raised by Murphy (Levine, Cheine and Murphy, 1942), who 
demonstrated the dependence of perceptions of ambiguous or 
unstructured stimuli on the need-states of the observer. In 
a somewhat more structured domain, early investigations em
ploying Rorschach's inkblots (Rorschach, 1921; Beck, 1945) 
were demonstrating that the need-state determination of per
ception extends far beyond the simplistic Murphy paradigm 
and, indeed, allows a comprehensive assessment of internal 
states on various levels of awareness on the basis of re
sponses elicited by a constant series of unstructured stimuli. 
With a more structured set of materials, Murray (Morgan and 
Murray, 1935; Murray, 1943) developed another technique for 
assessing internal states on the basis of perceptions, the TAT.
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In the area of interpersonal perception, the role of 

the observer comes into relief and the objective status of 
phenomena becomes most questionable. It is in this realm 
that one finds the most clear, extensive and varied dependence 
of the facts on who sees them. Psychological investigations 
of situations in which both perceivers and objects are human 
fall into three overlapping and interrelated rubrics. These 
are: 1) social perception— a large body of literature apply
ing the scientific method to further understanding of people, 
perceiving people, 2) clinical judgment— a special case of 
social perception dealing with the ramifications and parameters 
of a trained clinician appraising clinically significant as
pects of a target, and 3) "E bias and E effects"— an ambitious 
program in which Rosenthal (1967, 1968) and a number of other 
investigators (Friedman, 1967; Marwitt and Marcia, 1967) have 
increasingly broadly demonstrated the dependence of experi
mental findings (involving both human and animal subjects) 
on a number of processes in the _S-E, E-E or 13-data interac
tions .

A formidable body of literature has developed within 
the clinical judgment area— largely since Rice's (1929) demon
stration that social worker interviewers' political and social 
persuasions were significant determinants of the factors they 
"discovered" to be responsible for the downfall of destitute 
interviewees. The varied work in this domain coheres in that 
the investigations share a concern with person perception
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with a clinician-perceiver, but it should be noted that con
siderable cross-fertilization between the more inclusive area 
of social perception and the clinical judgment focus charac
terizes the literature.

Studies have analyzed clinical judgment in terms of 
the judge's training (Crow, 19577 Taplin, 1968), feedback 
(Sechrest, Gallimore and Hersch, 1967), stereotypes (Karson, 
I960; Richards, Cline and Rarding, 1962), personality (Shrauger 
and Altrocchi, 1964), mode of perception (Taplin, 1968), gen
erality of accuracy (Cline and Richards, 1960), sex (Cline,
1953; Black, 1969), expectancy (Rosenthal, 1969), instructions 
(Christensen and Stritch, 1967), and personality theories 
(Rancher, 1966). Other investigations have dealt with judge- 
subject familiarity (Taft, 1966; Hjelle, 1968), and similarity 
(Wilkins, 1965; Rancher, 1966). Generally, studies in the 
area have attempted to relate judge and target characteris
tics, and their interaction, to judgmental accuracy.

The vast majority of studies in the person-perception 
and, specifically, the clinical judgment rubric have dealt 
with non-racial variables and employed homogeneously white 
subjects and judges. In fact, the representation given race 
in this domain appears to be significantly less than might be 
expected on the basis of 1) the attention long and increasingly 
given this variable in areas such as differential psychology, 
sociology, and federal programs of research, 2) the intuitively 
clear potency of the variable as a determinant of interpersonal
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perception and social functioning, 3) the relative ease of 
assessment of race (an admittedly global, but nonetheless 
functional variable) as opposed to the severe difficulties 
and limitations often arising in definitions and measures 
of other person-perception variables investigated, and 4) 
perhaps most relevantly, the rapidly growing community psy
chology movement, in which interracial perception is assum
ing critical significance in phases of the psychologist's 
activities as varied as administration, community relations, 
consulting and therapy.

The attention given racial variables in the psycho
logical literature appears to center rather roughly around 
two foci. First, descriptive efforts (Karon, 1958; Mercer, 
1967; Greene and Clark, 1968) have constituted a major thrust. 
Most prominent in this area are investigations aimed at de
termining racial differences (Abel, 1945; Berger and Tedeschi, 
1969). Dreger and Miller (1960, 1968) present excellent re
views of the racial-comparative literature. The influence 
of subjects and E race in assessment situations (Baratz,
1967; Allen, Dubanoski and Stevenson, 1966) seems to be the 
other, relatively more recent, focus of psychological inves
tigations of racial variables. Generally, studies of this 
type have demonstrated the influence of various combinations 
of subject and race on subjects' performance. They have 
been confined almost exclusively to Blacks and whites, with 
Es administering tests, teaching, interviewing, doing therapy
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or acting as intake workers (Sattler, 1970). In these ef
forts clinical judgment is generally not of concern and is 
not viewed as operative in assessing subjects' performance. 
Cumulatively, though, such studies suggest that racial 
characteristics of judges and subjects will be one determi
nant or set of determinants of the material presented for 
clinical judgment. The implication is that racial judge- 
subject differences may be a source of error in the judg
mental process— an extraneous determinant of responses.

The present study employs Anglo (White) graduate 
students in clinical psychology in an attempt to determine 
the differential accuracy of clinical judgment of personal
ity traits of Anglo and Chicano (Mexican-American) inter
viewees . it is part of a broader investigation including 
Black respondents and a number of methodological concerns.
Its generality as an investigation of cross-racial social 
perception is felt to be enhanced by Crow's (1957) finding 
that clinical training has no effect on judgmental accuracy, 
but is limited by subject and interviewer (I) homogeneity. 
Half the subjects in each racial group are rated by blind
folded Is in an attempt to gain some indication of the re
lation of visual, race-identifying cues to accuracy. It is 
hypothesized that interview-based assessments of seven se
lected personality traits will be more accurate (with a self
rating of the same traits as the criterion) when Is rate 
Anglos than when they rate Chicanos.
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In addition to the support alluded to above, the 

present hypothesis is suggested by a few studies falling 
rather clearly within the cross-racial clinical judgment 
area.

Most relevantly, Christensen (1970b) reports that 
White judges were significantly less accurate than Black 
judges in predicting a Black male target's self-ratings on 
14 bipolar traits. In addition, he found that increasing 
familiarity (defined in terms of the length of judges1 ex
posure to a video tape of targets) increases accuracy. As 
a demonstration of racial influences on judgmental accuracy, 
this study lacks generality in that 1) only two racial 
groups were employed, 2) the judges' characteristics, apart 
from race, were unspecified, 3) the content of the tapes was 
not mentioned, and 4) only two Black subjects were employed 
(with reduced accuracy, with White judges, occurring only 
with the male of the pair). This investigation does, how
ever, suggest that judge-target racial differences are re
lated to perceptual accuracy, and, less directly, that White 
judges may be less accurate with non-White targets.

Less direct support for the prediction of lower ac
curacy with Chicano subjects derives from 1) Taft's (1955) 
conclusion, following a comprehensive review of the litera
ture, that judge-target similarity in backgrounds allows 
judges to use the appropriate norms for accurate judgments,
2) Shrauger and Altrocchi's (1964) suggestion, in the context
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of a review of the literature involving perceiver-personality 
as a determinant of interpersonal perception, that racial 
attitudes determine, and by implication distort, perception, 
3) Dohrenwend, Colombotos and Dohrenwend's (1968) proposition 
that social class characteristics of Is are a determinant of 
responses they elicit, and 4) Battler's (1970) conclusion, 
in spite of serious reservations about the methodologies of 
studies he reviews, that Is1 race clearly biases respondents' 
verbalizations.

Regrettably, Chicanos have apparently received no 
attention in the clinical judgment area. It is felt that 
the inclusion of this group constitutes an original contri
bution of the present study.



METHOD

Subjects
Subjects consisted of 60 male volunteers obtained 

from introductory psychology classes, the Black Student 
Union, the Mexican-American Student Association and personal 
referrals from subjects already contacted. Their ages ranged 
from 18 to 26 years, with the modal age being 18. They were 
recruited by being told that the Es would appreciate their 
volunteering one evening of their time for an interesting 
psychological study dealing with interview techniques. Twenty 
Anglo, 20 Black and 20 Chicano subjects were selected from the 
pool of individuals completing a form indicating their will
ingness to participate.

Interviewers consisted of 15 male Anglo graduate stu
dents in clinical psychology. They ranged from first to 
fourth year students, with the majority in their first or 
second year. Is were recruited by asking each of them to 
voluntarily contribute four evenings of their time to a study 
dealing with interviewing techniques.

Procedure
All subjects were interviewed by each of the Is for 

eight minutes, with facilities designed such that l_s remained
10
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stationary in small rooms and talked with a new subject every 
10 minutes. There was a break of two minutes, following the 
sounding of a whistle, during which subjects left the room 
and waited (for a second whistle) outside the next %'s room 
while is recorded the relevant data (see below) from the 
just-completed interaction.

The major measure in the study consisted of subjects' 
and Is1 responses to a trait-ranking instrument (Appendices 
I and II). Subjects, during a brief orientation and instruc
tion session, were requested to rank 7 personality traits, 
giving a 1 to the trait most like themselves, 2 to the trait 
next most like themselves, etc., through 7, which was to be 
assigned the trait least like themselves. Interviewers were 
given a similar form and asked to perform essentially the 
same task, except that they were instructed to rank the 
traits in terms of the degree to which they characterized 
the subject just seen.

The scale was derived from one used in an unpublished 
study by Moore and Versteeg (1970) in which 10 traits, orig
inally taken from a scale developed by Goan (1971), were 
found to reliably differentiate Black and White Air Force 
personnel. Taking this pool of items as a starting point, 
and bearing in mind Miller's (1956) data on the maximum num
ber of factors which humans can simultaneously process, as 
well as the observation (Goan, 1971) that a Likert-type rat
ing task tends to produce rating biases which may spuriously
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increase judges' accuracy, the decision was made to employ a 
ranking scale including 7 traits. This involved selecting 
traits from the pool on the basis of equal social desirabil
ity and relative independence of content. These criteria 
were evaluated in a discussion involving five Ph.D. psychol
ogists and three graduate students. This session yielded 
trusting, sensitive, self-confident, idealistic, sociable, 
dominant and orderly, which constitute the basic scale em
ployed herein.

Returning to the procedure followed on the four even
ings on which the study was conducted, an attempt was made 
to minimize any %  rating bias which might be attributable to 
Is' awareness of either the nature of the study or, relatedly, 
the racially heterogeneous nature of the subjects. Also, 
some assessment of the relationship of visual cues to the 
accuracy of interracial personality judgments was desired.
In line with these aims, two steps were taken. A "screened" 
(vs. "open") condition was formed, in which Is were blind
folded during their exposure to half the subjects in each 
group. This condition was run on the first two evenings of 
the project, with five randomly selected subjects from each 
group being interviewed each evening. In these ways it was 
possible to minimize Is1 familiarity with the racial composi
tion of subjects. Drawing one-third of each evening1s sample 
from each subject group represented an effort to minimize



possible racially-induced or racially-loaded biases in rat
ings over the course of the study. This was considered im
portant in view of the fact that Is1 techniques and rating 
criteria were undoubtedly evolving as the study progressed.
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RESULTS

The primary test of the hypotheses of the present 
study involved a 2 by 3 ANOVA for each trait used on the 
scales. Scores employed in the analyses were obtained by 
subtracting the mean _! rating for a given subject on a given 
trait from the subject's self-rating on that trait. The num
ber 7 was added to each obtained difference to avoid negative 
values. This procedure yielded difference scores with a 
potential range of 0 to 13, with scores below 7 indicating 
under-rating by Is, 7 indicating perfect agreement (accuracy) 
and scores above 7 indicating over-rating by Is. Obtained 
group and condition mean difference scores are presented in 
Table 1.

Table 2 presents the components and resultant F-ratios 
of the analyses of variance. It indicates significant main 
effects for the Group variable (P <.01) for the trait trust
ing and the Condition variable for the trait self-confident.
No significant interactions were found. For the trait trust
ing, then. Is showed a significant tendency to under-rate 
both Chicano and Black subjects. For self-confident, accuracy 
was greater, across groups, in the open condition. However, 
inspection of the. Chicano-open vs. Chicano-screened difference 
scores (Table 1) indicates no general trend, across traits.

14
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TABLE 1
GROUP AND CONDITION MEAN DIFFERENCE SCORES

A
Group

B C T.O.
Condition
T.S. C.O. C.S.

Trusting 7.1 5.6 5.6 5.9 6.2 5.6 5.7

Sensitive 6.7 7.6 7.1 7.3 7.0 8.0 6.2

Self-confident 7.2 7.5 7.0 6.8 7.7 6.2 7.8

Idealistic 6.8 7.5 7.3 7.0 7.4 7.0 7.5

Sociable 7.6 6.7 7.0 7.3 6.8 6.9 7.1

Dominant 6.9 7.1 7.6 7.2 7.2 7.6 7.5

Orderly 6.8 7.0 7.5 7.5 6.7 7.7 7.2

A = Anglo T.O. = Total Open
B = Black T.S. = Total Screened
C = Chicano C.O. = Chicano Open

C.S Chicano Screened
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TABLE 2

ANALYSIS OF VARIANCE OF DIFFERENCE SCORES 
FOR THE GROUP AND CONDITION VARIABLES.

Source MS df F

Trusting
Group 14.90 2 5.19**
Condition 1.35 1 0.47
Interaction 0.87 2 0.30
Within 2.87 54

Sensitive -

Group 4.55 2 1.31
Condition 2.09 1 0.60
Interaction 7.68 2 2.21
Within 3.48 54

Self-confident
Group 1.31 2 0.48
Condition 11.91 1 4.39*
Interaction 2.22 2 0.81
Within 2.73 54

Idealistic
Group 3.00 2 0.79
Condition 2.93 1 0.77
Interaction 0.26 2 0.07
Within 3.79 54

Sociable
Group 4.73 2 1.59Condition 3.52 1 1.18Interaction 2.37 2 0.80Within 2.97 54

Dominant
Group 2.48 2 1.01
Condition 0.05 1 0.02
Interaction 2.07 2 0.84
Within 2.45 54

Orderly
Group 2.28 2 0.85Condition 8.36 1 3.13
Interaction 0.29 2 0.11Within 2.68 54

* p <.05
** p <.01
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for either condition to improve accuracy. Notable observa
tions on the effect of screening on accuracy for Chicanos in
clude 1) slightly superior accuracy in the screened condition 
for orderly, dominant, sensitive and trusting, 2) a trend to
ward superior accuracy in the open condition for idealistic, 
and 3) equivalent accuracy for self-confident and sociable. 
Generally, then, the screening variable had no consistent ef
fect on accuracy.

Tables 3, 4, 5, and 6 are presented for descriptive 
purposes. The first (Table 3) shows the means and sigmas of 
the self-ratings of Chicanos in each condition on each of the 
traits, while Table 4 presents the corresponding I^-ratings. 
Table 5 presents means and sigmas of Anglo self-ratings for 
each condition and trait, and Table 6 gives corresponding 
ratings.

Figure 1 was derived from the data shown in Tables 3 
and 4, Figure 2 from Tables 5 and 6. These figures constitute 
graphic presentations of discrepancies between means of self- 
reports and I^-ratings for Chicano (Fig. 1) and Anglo (Fig. 2) 
subjects. Such discrepancies are presented for each condi
tion and each trait. In a sense, the figures illustrate 
Anglo is' stereotypes in juxtaposition to self-images of 
Chicano and Anglo subjects. Values presented in the figures 
were obtained by subtracting mean self- and ^-ratings from 6 
in order to relate enclosed areas in the histograms directly
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MEANS AND SIGMAS OF CHICANO SELF-RATINGS
TABLE 3

Trait Open Condition
(N=10)

Screened Condition
(N=10)

X SD X SD
Trusting 2.7 1.6 2.9 1.3
Sensitive 4.1 2.1 2.5 1.4
Self-confident 3.1 1.4 4.6 1.8
Idealistic 4.0 2.3 3.8 1.8
Sociable 3.4 1.7 3.5 1.9
Dominant 5.6 1.3 5.8 1.2
Orderly 5.1 1.6 4.9 2.1

TABLE 4

MEANS AND SIGMAS OF Is' RATINGS OF CHICANOS

Trait Open Condition
(N=150)

Screened Condition
(N=150)

X SD X SD
Trusting 4.0 .7 4.3 .6
Sensitive 3.1 1.0 3.6 .6
Self-confident 3.9 .5 3.8 .5
Idealistic 4.0 .8 3.3 .6
Sociable 3.5 .8 3.4 1.0
Dominant 5.0 1.2 5.3 .6
Orderly 4.3 .9 4.7 .9
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MEANS AND SIGMAS OF ANGLO SELF-RATINGS
TABLE 5

Trait Open Condition
(N=10)

Screened Condition
(N=10)

X SD X SD
Trusting 3.5 1.9 4.6 1.6
Sensitive 2.4 1.3 3.6 1.9
Self-confident 4.2 1.8 4.0 1.6
Idealistic 3.4 1.6 4.1 2.2
Sociable 4.6 oCM 3.4 1.8
Dominant 5.3 1.5 4.4 2.3
Orderly 4.6 2.2 3.9 2.3

TABLE 6
MEANS AND SIGMAS OF Is' RATINGS OF ANGLOS

Trait Open Condition 
(N=150)

Screened Condition
(N=150)

X SD X SD
Trusting 3.8 .6 4.1 .6
Sensitive 3.0 1.0 3.6 1.2
Self-confident 4.0 .9 3.6 .9
Idealistic 4.0 .6 4.0 .6
Sociable 3.7 .9 3.1 .8
Dominant 5.1 1.0 4.9 .9
Orderly 4.3 1.2 4.6 .9
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Open Condition Screened Condition
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self-confident, 
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Open Condition Screened Condition

t I trusting, Se = sensitive. Sc = self-confident,
idealistic. So = sociable, D = dominant, 0 = orderly

Figure 2. Mean Trait-Salience (entries calculated by sub
tracting mean ratings from 6) for Self- and I-ratings of Anglo Subjects ~



to the salience assigned each trait (since, on the rating 
scales, lower ratings were indicative of greater salience).

The next array of data. Table 7, involves inter
trait correlations derived from Is1 ratings across all groups. 
Generally, it shows considerable inter-relatedness of rat
ings, with negative r/s most in evidence.

Table 8, the final presentation, involves correla
tions between self- and mean %-ratings. For Anglos, 4 r/s 
are significant, as opposed to 3 for Chicanos.

22
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TABLE 7
INTER-TRAIT CORRELATIONS

Sens. Self-c. Ideal. Soci. Dorn. Ord.

Trusting .45 -.53 -.21* .08* -.71 .06*

Sensitive -.76 .24 -.54 -.67 .31

Self-confident -.17* .40 .51 -.47

Idealistic -.27 -.22* -.20*

Sociable .09* —. 68

Dominant -.17*

*not significant at the .05 level
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TABLE 8
CORRELATIONS BETWEEN SELF- AND MEAN 3>RATINGS 

FOR ANGLO AND CHICANO SUBJECTS

Anglo-
Open

Anglo-
Screened

Chicano-
Open

Chicano-
Screened

Trusting .41 .37 .26 .16

Sensitive .46 .12 .44 -.12

Self-confident .87** .54 .53 .45

Idealistic .53 .12 -.18 .68*

Sociable .29 .56 -.28 .54

Dominant .87* .53 .77** -.29

Orderly .85* .68* .53 .56*

* = p <.05
** = p <.01



DISCUSSION

The major hypothesis of the study, that Anglo clini
cians would perceive Anglo subjects more accurately than 
Chicano subjects, received little support. The data also 
indicated that the elimination of Is1 visual cues in the as
sessment situation has no consistent (across traits) effect 
on judgmental accuracy.

The sole exception to the finding of equivalent ac
curacy across racial groups involved the trait trusting, 
which was significantly more accurately appraised for Anglo 
subjects and significantly under-rated for the Chicano sub
jects. That is. Is perceived this group as possessing less 
of the trait trusting, relative to the other traits employed, 
than their self-reports indicated. This finding immediately 
suggests the question: Does the self-rating technique employed 
herein constitute a valid criterion? Alternatively phrased, 
the question is: Do the data suggest under-rating by Is or
over-rating by subjects?

A basic assumption of the present investigation is that 
the self-reports constitute a valid index of the "true" de
gree to which subjects possess the traits on the scales. In
deed, this assumption is necessary if the dependent variable
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is to be judgmental accuracy rather than simply %-subject 
agreement. Support for the notion that self-reports are 
valid indices of personality characteristics comes from a 
variety of sources. Mischel (1965) suggests that such as
sessments have greater predictive validity than assessment- 
board ratings. Marks, Stauffacher and Lyle (1963) found 
self-reports to be superior to other techniques for predict
ing outcomes of schizophrenic cases. Hase and Goldberg 
(1967) determined that self-ratings are the best (of apprais
als compared) predictors of peers' ratings, and Peterson 
(1965) reports considerable temporal reliability for them.
Crow (1957), in an often-cited investigation of the effects 
of clinical training on judgmental accuracy, employed self- 
reports as the criterion.

Assuming, then, that judgmental accuracy was lower for 
Chicanos than Anglos on the trait trusting, with the former 
being significantly under-rated on this trait, a general ex
planation may be derived from Shrauger and Altrocchi's (1964) 
discussion of the factors involved in the formation of infer
ences about personality on the basis of assessors' observa
tions. These authors suggest that the placement of an indi
vidual on a given personality dimension is determined by 1) 
the intensity of the observed behavior viewed by the judge 
as relevant to the particular dimension, 2) the degree to 
which the judge is willing to generalize on the basis of his 
observations, and 3) the comparison standard against which
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observations are evaluated. This third factor may substan
tially account for the lessened accuracy in the case of 
Chicano subjects, to the extent that Is in the present study 
were evaluating observed trust-related behavior on the basis 
of standards inappropriate to Chicago subjects. The second 
factor may also contribute to decreased accuracy, to the ex
tent that interview-based observations of Chicano subjects 
were less representative than those of Anglo subjects. Put 
slightly differently: to the extent that the interview sit
uation (especially Is1 ethnic background) differentially 
biased Chicanos' responses or is' perceptions of Chicanos1 
responses, one might expect decrements in accuracy if these 
responses are considered representative.

That Chicanos1 norms for trustingness are lower than 
those of Anglos is almost beyond dispute. Rubel (1970, p. 255) 
for example, notes that "Numerous observers report that 
Mexican-Americans attach qualities of anxiety and disaffec
tion to their perceptions of social relations, and Mexican- 
Americans themselves state, and deplore, this as a common 
characteristic, something so frequent it almost seems inherent." 
He views this generalized distrust within the Chicano sub
culture as a correlate of the relative confinement of close 
interpersonal ties to the extended family. Torgerson (1968), 
and Madsen (1970) concur that distrust characterizes Chicano 
interpersonal, non-familial relations. In terms of the present
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study. Chicano subjects may have been trusting relative to 
their peers, but not relative to Anglo Is1 standards.

Dworkin (1965) studies stereotypes and self-images 
held by native-born and foreign-born Chicanes. Using ques
tionnaires , he determined that native-borns were in relatively 
good agreement that Anglos are prejudiced and untrustworthy. 
Given these views, an atypical lack of trust might well have 
been manifested in the interviews of the present investiga
tion. Simmons (1961) found a rather strong tendency for 
Anglos to stereotype Chicanes as deceitful and hostile (he 
attributes the latter to projection). Such stereotypes could 
contribute to under-rating or misperception of trustingness 
demonstrated by Chicano subjects, and would probably also 
engender, or augment, subjects' distrustful responses. In
direct support for the notion that Chicanes1 interview re
sponses tend to be biased in a distrustful direction comes 
from evidence presented in Sattler's (1970) review of racial 
E-effects. In it, he cites a number of studies which suggest 
that Black subjects tend toward fearfulness and suspicion 
when Es are white.

Ideally, research on the Chicano population would be 
sufficient to allow references to 1) literature demonstrat
ing equivalent Chicano and Anglo norms for all traits except 
trusting and 2) studies showing a selective bias of trust- 
related responses (as opposed to responses relevant to the 
other traits employed) elicited by Anglo Is. While the
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literature is much too scant to provide such definitive sup
port for the present findings and the explanation offered 
above, it does seem surprisingly consistent with the notion 
that trusting, especially, is linked with ethnic normative 
differences and is susceptible to distortions in interactions 
with Anglos. Further, it is consistent with the present 
finding that Chicanes' "trustingness" is underrated, relative 
to subjects' self-ratings, by is.

With regard to the screening variable, the original 
rationale, derived from the Moore and Versteeg (1970) study, 
was that the elimination of visual cues would prevent racial 
identification by Is and thereby promote increased accuracy 
as Is responded to the individual subjects, rather than to 
their stereotype of the subjects' face. For Chicano subjects, 
screening appears to increase accuracy for some traits, lower 
it for some, and simply reverse the direction of error for 
others. Such findings are difficult to interpret in terms 
of the original association of screening with racial identi
fication. In fact, Karson (1960) and Mischel (1968) present 
evidence that stereotype-based judgments may be more accurate 
than those derived from individual case-material, and, re- 
latedly. Crow (1957) suggests that increasing variability of 
judgments tends to have a negative impact on accuracy. The 
only apparent conclusions regarding the screening variable 
in the present investigation are that it appears to have a 
relatively weak and highly trait-specific tendency to affect
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accuracy, and that its relation to racial identification is 
difficult to specify. Informal conversations with Is indi
cated that they were well aware of the racial heterogeneity 
of subjects during the screened phase of the study.

Probably the most surprising finding of the study re
ported herein is the lack of significant differences in ac
curacy for six of the seven traits. Research mentioned in 
the INTRODUCTION uniformly suggested that Anglo Is would be 
less accurate with Chicano subjects. Two hypotheses regard
ing the obtained equivalent accuracy are presented immediately 
below.

Proceeding on the assumption that %-subject social 
distance (lack of similarity, familiarity, shared norms, etc.) 
should have diminished accuracy for the Chicano group, one 
could argue that compensatory factors were in operation. For 
example, reliance on a stereotype in rating Chicanos may have 
resulted in increased accuracy in the manner suggested by 
Karson (1960) and Mischel (1968). Relatedly, Rancher's (1966) 
finding that judges who regard race and family background as 
important in assessment are more accurate may relate to Is' 
beneficial utilization of ethnic-linked characteristics for 
Chicanos, while Anglos may have been rated exclusively on the 
basis of material emerging during the interview. Further, 
Dohrenwend, Colombotos and Dohrenwend's (1968) principle that 
respondents' answers are less biased when Is' attitudes mini
mize the perceived social distance between them may be
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operative in the present design. Informal conversations with 
Is and subjects lend support to this idea.

A second possible explanation, preferred by this 
writer, is based largely on inspection of Table 8. It is, 
simply, that accuracy was extremely low for all traits, 
groups and conditions, such that the assessment procedure 
employed was not adequate to demonstrate differential accu
racy for the majority of the traits. For example, interviews 
may have been too short and trait-content too vague to demon
strate the impairment in accuracy expected when subjects and 
Is are from different ethnic backgrounds. Table 8 does in
dicate greater accuracy for Anglo subjects on all traits, 
though the r's are too low to permit statistical comparison.

As descriptive data, the information presented in 
Figures 1 and 2 is felt to be quite interesting. Ignoring 
possible contamination from the position of items on the 
scale, notable observations include a tendency for Chicanes 
to view themselves as more trusting than Anglos view them
selves , Anglo-Chicano agreement that dominant and orderly are 
least characteristic of themselves, and the Anglos' tendency 
to select sensitive as a highly salient characteristic. These 
observations must, of course, be made within the context of 
the seven traits employed herein.

Turning to Table 7, interesting associations include 
strong tendencies for trusting to vary inversely with self
confident and dominant. sensitive to be negatively correlated
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with self-confident, sociable and dominant, self-confident 
to vary directly with dominant, and sociable to be negatively 
correlated with orderly.

As an attempt to determine the comparative accuracy 
of clinical judgment of personality for Chicano and Anglo 
targets, the present study yielded rather limited results.
It does, however, suggest several refinements which might per
mit a more judicious test of the hypothesis. First, charac
teristics or traits which are to be assessed should ideally 
be selected on the basis of their proven ability to differ
entiate target groups. Traits employed herein were, as noted 
above, selected on the basis of obtained Anglo-Black self-rating 
differences and were not particularly differentiating (except 
for trusting) in terms of obtained Anglo and Chicano self- 
ratings. While a pilot study would be the ideal means of re
solving this problem. Mason's (1967) comparison of Chicano, 
Indian and Anglo junior high school students' personality 
characteristics, Farris and Brymer's (1970) developmental 
study of Chicano and Anglo self-concepts, and Dworkin's (1965) 
investigation of Chicanos' stereotypes and self-images, in 
addition to the present study, cumulatively suggest several 
traits which could be relatively safely employed without pi
lot work. A second methodological improvement, suggested by 
one of the subjects in the present study, would be greater 
specification of the traits. Synonyms or samples of trait- 
related responses could be provided to maximize accuracy.
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Also, assessment could probably be improved considerably by 
lengthening the interview sessions and eliminating the overly 
complex screening variable. A final refinement suggested by 
the results obtained herein is a change in criterion. Although 
self-reports are easily defensible as "accurate" measures, 
and although they have functional value in that they correlate 
highly with peer-ratings (Hase and Goldberg, 1967), their use 
in studies of judgmental accuracy limits meaningfulness in 
that: 1) if judges are instructed to "match self-ratings" 
(Christensen, 1970a; 1970b), then the judgmental task is 
highly atypical, or 2) if judges are instructed to "rate each 
subject," then, without a second criterion, obtained discrep
ancies may always be a function of either self-report or 
judgmental inaccuracy (or both).

Although distorted self-presentation may be operative 
in assessment of any criterion (and may be more characteris
tic of certain racial groups), utilization of, say, the 16 
P.F. (Cattell and Eber, 1957) would allow more safety in at
tributing obtained discrepancies to racially-induced judge 
error, and, at the same time, preserve the generality of 
findings by allowing utilization of "rate each subject'*" in
structions .

The primary significance of the present investigation 
derives from its being, apparently, the first study of clin
ical judgment involving Chicano subjects. As such, it dem
onstrated 1) a tendency for Anglo judges to underrate Chicano
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subjects on the trait trusting (relative to their self- 
ratings) , and 2) that the elimination of visual cues in in
terviews had a relatively minor and inconsistent effect on 
self- and JE-rating agreement. In terms of suggestive de
scriptive data, obtained Anglo and Chicano self-ratings are 
of interest, as are intercorrelations between the traits em
ployed. Finally, the present study yielded a number of ideas 
for methodological improvements in an under-researched domain. 
In view of the crucial role personality judgment plays in 
educational, rehabilitative, correctional and social systems, 
as well as the increasing attention given minorities in fed
eral programs and the community psychology increment, more 
studies of the present type are indicated.



APPENDIX I
SELF-APPRAISAL SCALE

The following seven items refer to distinct person
ality traits. Rank the traits with numbers from 1 to 7, 
depending upon how well they describe you, with 1 being 
most like yourself and 7 being least like yourself.

______ trusting

_____ sensitive

_____  self-confident

_____  idealistic

_____  sociable

_____  dominant

_____ orderly
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APPENDIX II
INTERVIEWER'S SCALE

I's letter _____
Subject's number _____

Rank the above-numbered subject on the following 
seven traits. Designate with a number 1 the trait you feel 
is most like the subject, with a number 2 the trait next 
most like him, and so on, ending with a number 7 beside the 
trait you feel applies least to the subject.

_____ trusting

_____ sensitive

_____ self-confident

_____  idealistic

_____ sociable

_____  dominant

_____  orderly
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