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Abstract: 
 
This Honors Thesis has two parts.  Part 1 is a research paper that examines a key issue in 
internships in the entertainment industry: the controversy about paid versus unpaid 
internships.  The research paper brings to light issues that have arisen in the industry in 
recent years and anticipates what may become of internship programs in the future:  #1 
The Field: the key importance of an internship for entry into the film and television 
industry; to provide an overall understanding of the business at hand; #2 The 
Controversy: a review of the misunderstandings and confusion about terms and 
definitions of work that have led to intern lawsuits; #3 The Court Cases: a survey of the 
significant cases over unpaid internships; and #4 The Outcome: Given the ongoing 
controversy, a look into what the future of internships may become.  Part 2 is Learn to 
Intern, a booklet of advice about best practices for a successful internship experience, 
compiled from informational interviews and my own experiences as an intern. 
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 My name is Allison Field and I am an intern. I grew up in Los Angeles. I am a 

Film and Television major at the University of Arizona. My sophomore year, I became 

the campus representative for Universal Pictures at NBCUniversal. The summer after my 

junior year, I interned on the Universal lot in the marketing department.  With so much 

time and energy put into the internship process, I wanted to utilize and expand my 

knowledge through this thesis. The following is my research on a key issue in internships 

in the entertainment industry: the controversy about paid versus unpaid internships. 

 To sufficiently understand the nature of the industry and internships today, this 

research paper has 4 parts: #1 The Field: the key importance of an internship for entry 

into the film and television industry; to provide an overall understanding of the business 

at hand; #2 The Controversy: a review of the misunderstandings and confusion about 

terms and definitions of work that have led to intern lawsuits; #3 The Court Cases: a 

survey of the significant cases over unpaid internships; and #4 The Outcome: Given the 

ongoing controversy, a look into what the future of internships may become.  This paper 

will bring to light the issues that have arisen in the industry in recent years and anticipate 

what may become of internship programs in the future. 
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I. The Field 

 An internship is the gateway to the industry. Plenty of students major in film and 

television but what sets one apart is the type of field experience acquired before 

graduating from school. Courses like FTV 303 Professional Practices at the University of 

Arizona are designed to help students learn, while they are on campus, to be successful 

when they attend their internship. Tips and advice are also reiterated in trade journals and 

on internship sites. The industry trade journal Variety reported, 

  Connections are almost as important as the craft. At USC, professor Bonnie Chi 

 has her students do a role-playing exercise to sharpen their networking skills. 

 ‘Even if you find the work you’re doing (in an internship) is not for you, you still 

 get a network base from it’ (Longwell, 2013).  

The introduction page of InternMatch.com states, “In this industry, anything’s possible, 

and it all starts with one of the many film internships. Internships in film also help you 

secure connections within the industry that could be used for networking later on in your 

career” (Film Internships). Internships.com also explains the importance of an internship:  

 The film industry is a highly competitive and lucrative field. Those who have 

 reached the top and are successful in the film industry have done so because of 

 their focus, hard work and determination, so aspiring interns who want to be 

 successful in the glamorous world of entertainment need to possess the same 

 traits (internships.com).  

Everyone agrees on the importance of an internship but there is also the situation that 

some are paid and others are not. This factor is key to understanding why the controversy 

has arisen in the past few years. 
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  A 2012 survey by the National Association of Colleges and Employers found a 

significant difference between the career entry of paid versus unpaid interns. 37% of 

unpaid interns are successful at getting work in the field after their internship. On the 

other hand, 60% of paid interns received jobs after college, double the number of unpaid 

interns. (Spitznagel 2013) This is a key fact in the midst of the internship controversy as 

it demonstrates that paid interns seem to be more valuable in the entry to the industry. 

However, it does raise many questions as to why a paid internship makes an intern more 

likely to receive a position after college. It could be that paid interns are trusted with 

more responsibilities at their internships or seem to future employers as more qualified 

since they were compensated for the valuable or ‘productive’ work they were completing.   

 Seeing as how essential an internship is to enter the business, many bloggers and 

sites and books have been dedicated to helping advise and connect students to an 

internship. Self proclaimed ‘Intern Queen’ Lauren Berger runs a website and is the author 

of the best seller ALL WORK NO PAY: Finding An Internship, Building Your Resume, 

Making Connections, and Gaining Job Experience. She is described on the home page of 

her website as the most in demand internship/career advisor in the United States. Her 

website has a wide range of links from the top 10 marketing internships available now to 

advice columns on why a student needs to have a mentor in the profession. (Berger 2014) 

 The popular site InternMatch.com is free for students. Here employers post 

internship opportunities when they become available. Like the University of Arizona, the 

University of Virginia provides a great Career Services site with links to internship 

search engines. Their main page explains,   
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 Some opportunities are fee-based (i.e. interns must pay a fee to participate and/or 

 secure a position). Why do organizations charge fees? The reasons vary by 

 program. Some charge fees due to the placement nature of their program. Others 

 offer assistance with housing, meals, pre-planned activities, or other services. 

 Review opportunities carefully and contact individual programs if you have any 

 questions regarding fees and how fees are used (University of Virginia).  

Other sites like DreamCareers.com claim to have guaranteed placement in an internship 

that matches exactly what a student is looking to do. However helpful these sites may 

seem, it is important to remember that although these outlets exist, a student still must 

have an impressive resume and be qualified to obtain a position. There will be more on 

this in part two of this Honors Thesis. Paid internships are found typically in the 

businesses of legal, finance, and medical sciences. However, the unpaid intern is more 

common in highly sought after professions like politics, fashion, and even more so, film 

and television. Where there is high demand is certainly where controversy can arise and 

with recent disputes about wage and labor laws came the transition we are seeing today in 

industry internships. The disputes have led to the controversies discussed in the following 

section. 

II. The Controversy  

 Wiki Job explains how barriers to entry affect and create unpaid internships, 

although the site’s assessment of “very few complaints” seems naïve at this point in time: 

  In most cases this ‘work experience’ is actually simply unpaid work and is 

 contrary to the minimum wage regulations if unpaid. Such is the demand for this 
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 kind of work that very few complaints are made about this, and so the practice 

 continues albeit illegally (WikiJob).                                                                   

The infamous “Black Swan Case” that began in 2011 launched the conversation and 

controversy about unpaid internships and the responsibilities interns had. This case 

opened the door for other interns to speak up and bring their cases to court. The major 

source of the controversy over unpaid internships in the entertainment industry is due to 

the terminology with which the position is described. One result is that interns can falsely 

expect a job offer after working at their internship. Furthermore, there is confusion about 

which positions and responsibilities require compensation. Before we go on to the 

discussion of the U.S. Fair Labor Standards Act: Fact Sheet #71, let’s start with the more 

common definitions of positions in the film industry. 

Google Definitions: 

 Intern: A student or trainee who works, sometimes without pay, at a trade or  

            occupation in order to gain work experience. 

 

 Trainee: A person undergoing training for a particular job or profession. 

 

 Apprentice: A person who is learning a trade from a skilled employer, having  

                     agreed to work for a fixed period at low wages. 

 

 Probationer: A person who is serving a probationary or trial period in a job or  

         position to which they are newly appointed.            [emphasis added] 
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WikiJob Definition: 

 Internship: A great opportunity for prospective employees to gain experience in a  

       particular field or industry, determine if they have an interest in a  

       particular career, create a network of contacts, or gain university  

    module credits. Interns may also have the possibility of putting   

              themselves forward for forthcoming opportunities for paid work, during  

              their internship. 

           

  

 Noting these definitions is important because most confusion is found in the 

difference between an intern and a trainee. The University of Arizona refers to their film 

experience program as internships, yet to receive academic credit the intern must receive 

training during the internships. Two Google definitions blend together in the academic 

credit internship. Let’s turn to the formal government document, U.S. Fair Labor 

Standards Act: Fact Sheet #71, which lists the criteria used to properly define what an 

intern is and does (See Appendix A). The FLSA lays out six different criteria for 

determining a proper internship:   

 

• #1 “The internship, even though it includes actual operation of the facilities of 

the employer, is similar to training which would be given in an educational 

environment” [emphasis added] 
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• #2 “The internship experience is for the benefit of the intern”  

• #3 “The intern does not displace regular employees, but works under close 

supervision of existing staff”  

• #4 “The employer that provides the training derives no immediate advantage 

from the activities of the intern; and on occasion its operations may actually 

be impeded” 

• #5 “The intern is not necessarily entitled to a job at the conclusion of the 

internship” 

• #6 “The employer and the intern understand that the intern is not entitled to 

wages for the time spent in the internship”.  

 

 These bullets breakdown what should be the actual understanding of an 

internship whereas Wiki Job’s internship definition is unpaid yet includes “gains 

experience” which is a synonym for learning. The conventional interpretation of 

internships is redefined by this document. The violation of any of the six standards 

created by the Fair Labor Standards Act is what has lead to the lawsuits in internships in 

the film and television business. The major issue that has been brought up by fair labor 

advocates is that “employers are violating federal and state laws by using unpaid interns 

essentially to do the jobs of other workers and by not providing a true educational 

experience” (Greenhouse 2012). This is considered “productive work” for the company. 

The proper definition of productive work is what allows unpaid interns to determine if 

they deserve compensation.  

 The major misunderstanding occurs in #6 “The employer and the intern 
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understand that the intern is not entitled to wages for the time spent in the internship” 

[emphasis added]. This understanding must be made clear from the start of the 

internship. In the following cases the FLSA points commonly violated that have been 

challenged and therefore brought to court are #3 “The intern does not replace regular 

employees, but works under close supervision of current employees” and #4 “The 

employer who provides the training derives no immediate advantage from the 

activities of the intern; and on occasion its operations may actually be impeded” 

[emphasis added]. The determination of what is educational in an internship is also a 

very subjective requirement that has lead to a major argument on the side of the studios 

and companies that have been brought to court. 

 Clarification is needed about internships and their expectations. The site Class 

Actions News provides an excellent breakdown of the status of unpaid interns in Labor 

Laws stating,  

 On a very general level, labor laws that excuse employers from having to pay 
 interns even the minimum wage for the value of their work relates to the principle 
 that the interns are compensated in the form of the educational value of the 
 internship. A problem arises when there is credible evidence that the employer is 
 merely using an intern to conduct lower-level tasks that lack adequate educational 
 benefit to justify not paying them. One obvious motivation is to avoid having to 
 pay someone to do that work, which often largely consists of getting coffee and 
 answering telephones [emphasis added](ClassActionNews.com).  
 

After understanding the myriad possible ways in which labor and wage laws can be 

misunderstood, the following section will look into the court cases of recent years that 

have shed light on and helped to create the internship controversy.  
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III. The Court Cases 

December 18th, 2012 - March 14th, 2012 

 Bickerton v. Rose  

  Interns on The Charlie Rose Show (PBS 1992-present) brought a class- 

  action lawsuit against the company as they work twenty-   

  five hours a week with no pay. The tasks that the interns completed were:  

  research on guests for interviews, creating press packets, handling guests,  

  breaking down the set, and cleaning the green room. These tasks violate  

  both #3 and #4 of FLSA. This case was settled out of court. Charlie  

  Rose Inc. agreed to pay approximatley189 interns who worked for the  

  company between March 2006 to October 2012 for their lost wages  

  totaling about $250,000. The Charlie Rose Show cancelled  their   

  internship program following the lawsuit. 

             (O&G Unpaid Interns Lawsuit Website) 

June 13th, 2013 

 Ballinger v. Advance Magazine Publishers Inc. 
 
  Two former interns, Lauren Ballinger and Matthew Leib, claimed that  

  while working for Condé Nast magazines, federal and state labor laws  

  were violated where interns were paid less than $1 an hour for their work.  

  Their tasks included what they refer to as ‘productive work’ (violation of  

  #4 of The Fair Labor Standard Act). They called for class action for  

  the wages, liquidated damages/interest, and attorney fees.  Condé Nast  
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  settled the class-action suit but details were not made available regarding  

  the terms of the settlement. Condé Nast eliminated its internship program. 

             (O&G Unpaid Interns Lawsuit Website) 
 
September 2011 - February 15th 2013  
 
 Glatt v. Fox Search Light Pictures AKA “Black Swan Case” 
 
  Two former interns, Eric Glatt and Alexander Footman, filed a motion for  

  summary judgment that they were employees protected by    

  federal and state wage and hour law. Their tasks for the film Black Swan  

  included working as production assistants and bookkeepers. Judge Pauley  

  ruled that they did not fall under FLSA’s unpaid “trainee” exception and  

  that the company violated the standard that interns should receive   

  educational training and not partake in tasks that would otherwise be done  

  by a paid employee. It was also ruled that Fox Searchlight was the primary 

  beneficiary of the internship experience, rather than the students. 

   “Considering the totality of the circumstances, Glatt and Footman  

  were classified improperly as unpaid  interns and are 'employees' covered  

  by the FLSA and NYLL,” the court ruled. “They worked as paid   

  employees work, providing an immediate advantage to their employer and 

  performing low-level tasks not requiring specialized training.”   

  (Hickman/Merrill) Details of the settlement are not public but the   

  judgment was  expanded by Judge Pauley to include the parent company  

  Fox Entertainment Group Inc. 

             (O&G Unpaid Interns Lawsuit Website) 
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February 12th, 2012 – May 8th, 2013  
 
 Hearst Corporation v. Interns  
 
  The interns Diana Wang from Harper's Bazaar, Erin Spencer who   

  interned at Cosmopolitan, and six others filed for a class-action lawsuit for 

  unpaid internships against the Hearst Corporation. Class action was denied 

  because the court found that the internship experiences did not   

  have enough in common to file together. The ruling in this case is a  

  victory for Hearst Corporation, which did not have to pay any damages to  

  former interns. 

             (O&G Unpaid Interns Lawsuit Website) 

The cases noted in this section are the ones with the most scope and that have gained the 

most attention in recent years. What is important about these cases, however, is how they 

have impacted the industry. 

 

 IV. Outcome  

 The question now is: have these cases helped or hindered the future for interns in 

the entertainment field? Though specific interns have received paid compensation for the 

violation of their rights under the Fair Labor Standards Act, the controversy over unpaid 

internships has pushed companies to either better their programs or wipe them out 

completely.  

 NBC Universal is an example of a company that has taken steps to insure a better 

and productive internship program. NBC Universal’s revamped internship program is 

now, Campus 2 Career Internship Program. The program provides pay to students as well 
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as gives students “real life experience, robust learning opportunities in the classroom and 

on the job, and creative ways to network and meet fellow interns and employees” 

(Campus2Career). The website main page states that the program was named one of the 

top ten internship programs in 2012. Students can work in areas of the company from 

film pre-production to news casting. Kim Peterson, coordinator of C2C in 2013, 

explained the range of learning activities,  

 Another part of the C2C’s job is to provide opportunities for career growth, to 

 help with developmental skills, for the interns. We put on numerous events 

 throughout the semester, including a Resume Workshop, Professional Essentials 

 Workshop, a Branding Yourself Workshop, and an Informational Internship 

 Workshop. We also do more “fun” activities like a Career Café, tram tour, and 

 Lunch n’ Learns with executive speakers (Peterson, Spotlight).  

Not only is the company now paying their interns for their productive work, but they are 

also providing a fun and very educational environment for the interns. 

 The negative effects of the unpaid internship controversy are seen directly in 

Condé Nast’s termination of their internship program. Spread over twenty-five of their 

publications including Vogue, Vanity Fair, and The New Yorker, Condé Nast interns 

would receive college credit for their work but little to no compensation. After the interns 

brought a suit against the company, steps were taken to try to revamp the program 

including: limiting hours interns could work, a semester stipend, and a guarantee that 

interns would not complete personal tasks for employees. However, the program was 

terminated shortly after (Cunningham 2014). 
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  Attorney Justin Swartz, a partner at Outten & Golden which represented the 

interns in both the Fox Searchlight case as well as the interns in the Condé Nast suit, 

stated in reaction to Nast cancelling their internship program, “it seems to demonstrate 

the flimsy commitment that Condé Nast had to students and education” (Adams, Forbes). 

Employment law attorney Daniel O’Meara responded with, “When I talk them through 

the risks, including the higher visibility of the unpaid internship issue, they are saying 

they aren’t going to use unpaid internships anymore… No good deed goes unpunished” 

(Adams, Forbes). Condé Nast had no direct response to either comment.  

 Not only can the elimination of an internship program hinder a company’s ability 

to work efficiently, but it also affects the opportunities for students to break into the 

industry. The entertainment industry is very competitive as it is and, as stated before, an 

internship and a strong resume is a major way that a student can transition from college to 

learn the professional field in which they want to work.  Diminishing the opportunities to 

gain industry experience may create an even bigger obstacle and blockage for students 

trying to work in film and television. It also limits the ability of the company to develop 

new talent and mentor future workers into the corporate culture. 

 

Conclusion: 

 This research paper brought to light the nature of the film and television business 

and the rise and outcomes of the recent unpaid internship controversies. With knowledge 

of the controversy, the accompanying advice booklet is intended to help guide readers to 

a successful future working in the entertainment field. The booklet Learn to Intern 

presents advice and true-life stories to help an intern get an internship, succeed in the 
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position, avoid an unpleasant or controversial situation, and experience the best 

networking for their future. 
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Appendix A 

U.S. Department of Labor   
Wage and Hour Division 
                                                                                                                             

           (April 2010)  

 
Fact Sheet #71:  Internship Programs Under The Fair Labor Standards Act 
 
This fact sheet provides general information to help determine whether interns must be paid the minimum wage 
and overtime under the Fair Labor Standards Act for the services that they provide to “for-profit” private sector 
employers. 
 
Background 
The Fair Labor Standards Act (FLSA) defines the term “employ” very broadly as including to “suffer or permit 
to work.”  Covered and non-exempt individuals who are “suffered or permitted” to work must be compensated 
under the law for the services they perform for an employer.  Internships in the “for-profit” private sector will 
most often be viewed as employment, unless the test described below relating to trainees is met.  Interns in the 
“for-profit” private sector who qualify as employees rather than trainees typically must be paid at least the 
minimum wage and overtime compensation for hours worked over forty in a workweek.  
 
The Test For Unpaid Interns 
There are some circumstances under which individuals who participate in “for-profit” private sector internships 
or training programs may do so without compensation.  The Supreme Court has held that the term "suffer or 
permit to work" cannot be interpreted so as to make a person whose work serves only his or her own interest an 
employee of another who provides aid or instruction.  This may apply to interns who receive training for their 
own educational benefit if the training meets certain criteria.  The determination of whether an internship or 
training program meets this exclusion depends upon all of the facts and circumstances of each such program. 
 
The following six criteria must be applied when making this determination:  
 

1. The internship, even though it includes actual operation of the facilities of the employer, is similar to 

training which would be given in an educational environment; 

2. The internship experience is for the benefit of the intern;  

3. The intern does not displace regular employees, but works under close supervision of existing staff; 

4. The employer that provides the training derives no immediate advantage from the activities of the intern; 

and on occasion its operations may actually be impeded;  

5. The intern is not necessarily entitled to a job at the conclusion of the internship; and  

6. The employer and the intern understand that the intern is not entitled to wages for the time spent in the 

internship. 

 
If all of the factors listed above are met, an employment relationship does not exist under the FLSA, and the 
Act’s minimum wage and overtime provisions do not apply to the intern.  This exclusion from the definition of 
employment is necessarily quite narrow because the FLSA’s definition of “employ” is very broad.  Some of the 
most commonly discussed factors for “for-profit” private sector internship programs are considered below.  
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Similar To An Education Environment And The Primary Beneficiary Of The Activity 
In general, the more an internship program is structured around a classroom or academic experience as opposed 
to the employer’s actual operations, the more likely the internship will be viewed as an extension of the 
individual’s educational experience (this often occurs where a college or university exercises oversight over the 
internship program and provides educational credit).  The more the internship provides the individual with skills 
that can be used in multiple employment settings, as opposed to skills particular to one employer’s operation, 
the more likely the intern would be viewed as receiving training.  Under these circumstances the intern does not 
perform the routine work of the business on a regular and recurring basis, and the business is not dependent 
upon the work of the intern.  On the other hand, if the interns are engaged in the operations of the employer or 
are performing productive work (for example, filing, performing other clerical work, or assisting customers), 
then the fact that they may be receiving some benefits in the form of a new skill or improved work habits will 
not exclude them from the FLSA’s minimum wage and overtime requirements because the employer benefits 
from the interns’ work.  
 
Displacement And Supervision Issues 
If an employer uses interns as substitutes for regular workers or to augment its existing workforce during 
specific time periods, these interns should be paid at least the minimum wage and overtime compensation for 
hours worked over forty in a workweek.  If the employer would have hired additional employees or required 
existing staff to work additional hours had the interns not performed the work, then the interns will be viewed as 
employees and entitled compensation under the FLSA.  Conversely, if the employer is providing job shadowing 
opportunities that allow an intern to learn certain functions under the close and constant supervision of regular 
employees, but the intern performs no or minimal work, the activity is more likely to be viewed as a bona fide 
education experience.  On the other hand, if the intern receives the same level of supervision as the employer’s 
regular workforce, this would suggest an employment relationship, rather than training. 
 
Job Entitlement 
The internship should be of a fixed duration, established prior to the outset of the internship.  Further, unpaid 
internships generally should not be used by the employer as a trial period for individuals seeking employment at 
the conclusion of the internship period.  If an intern is placed with the employer for a trial period with the 
expectation that he or she will then be hired on a permanent basis, that individual generally would be considered 
an employee under the FLSA.  
 
Where to Obtain Additional Information 
This publication is for general information and is not to be considered in the same light as official statements of 
position contained in the regulations. 
 
For additional information, visit our Wage and Hour Division Website: http://www.wagehour.dol.gov 
and/or call our toll-free information and helpline, available 8 a.m. to 5 p.m. in your time zone, 1-866-
4USWAGE (1-866-487-9243). 
 
U.S. Department of Labor 
Frances Perkins Building 
200 Constitution Avenue, NW 
Washington, DC 20210 

1-866-4-USWAGE
 TTY: 1-866-487-9243

Contact Us

 
                                                 
 The FLSA makes a special exception under certain circumstances for individuals who volunteer to perform services for a state or 

local government agency and for individuals who volunteer for humanitarian purposes for private non-profit food banks.   WHD also 
recognizes an exception for individuals who volunteer their time, freely and without anticipation of compensation for religious, 
charitable, civic, or humanitarian purposes to non-profit organizations.  Unpaid internships in the public sector and for non-profit 
charitable organizations, where the intern volunteers without expectation of compensation, are generally permissible.  WHD is 
reviewing the need for additional guidance on internships in the public and non-profit sectors. 
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Hello There, Intern: 

 I am Allison Field. I grew up in Redondo Beach California, the coast of Los 

Angeles. I come from a loving family including my mother, father, and younger sister. 

My father is a free-lance camera man and was the major influencer in inspiring me to 

pursue a career in the industry. I remember tagging along with him on shoots and he 

would refer to me as his director. I liked that. I didn’t even understand what a director or 

producer was but I knew it was what I wanted. Most kids want to be a fireman, an 

astronaut, a popstar, no, not me, I wanted to be behind the camera. I went on to make 

countless short videos with friends and really caught the bug for being a bossy and 

confident little lady. 

  Fast-forward to college where I am now.  I am attending the University of 

Arizona in Tucson with a major in film and television and a minor in psychology. Like 

many of you attaining a film degree, I questioned multiple times in my college career if 

this really was the right major for me. I remember trips home breaking down to my mom 

and telling her that I felt pigeonholed and, more importantly, that I felt my film degree 

would not get me anywhere because of the stigma it has. Should I change my major to 

Communications? Business? Marketing? It wasn’t until I enrolled in FTV 303 

Professional Practices, the internship preparation class, that I realized that what I want to 

do with my life work in the entertainment industry was going to involve much more 

dedication outside of the classroom as well I was grateful for the knowledge and 

enjoyment I was getting out of my film classes. The hole that I knew I needed to fill was 

an internship.  
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 The FTV program at the U of A has an incredible program to help students learn 

how to get an internship. FTV requires the student to have 135 hours of hands-on 

experience in order to graduate. The preparation class is FTV 303, taught by Dr. Ed 

Ackerley and is incredibly helpful for preparing students for an internship. I think Dr. 

Ackerley puts it best when he says,  

 

 One of the biggest drawbacks is that interns feel that they know so much based on 

 their college experience and the experience they have accumulated in life. 

 However, no person regardless of who they are can step into a new job situation 

 and know exactly the culture or the parameters of how things are done in a given 

 organization. Therefore, it is important to be able to assess the type of culture in 

 an organization and to be able to think clearly about how, as an intern, one can 

 interact with all of the people in the structure of the organization. 

 

 Dr. Ackerley and his class are actually what inspired me to create this booklet. 

The truth is, without experience prior to graduating from college, the grades you received 

and the diploma in your hand won’t get you more than a pat on the back and a possible 

chance for an interview. You need that foot in the door. You need that conversation with 

at least ONE person who can connect you to your next step. You need an internship.  

 As I mentioned before, I was worried that my film degree wouldn’t get me my 

dream job out of college. Even more ironic, I didn’t know what that dream job was. You 

need to go out and try anything that may seem like something you want to do. My 

opportunity arose when I saw a friend post on Facebook about an opportunity to take 
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over her position as the campus representative for NBC Universal. She offered anyone to 

send her his or her resume and cover letter and she would pass it along for the chance to 

interview. I didn’t have exact reasoning why but I knew this was something that could 

help me feel more on track. Though I was already busy with my work managing the 

tennis team and my school work, I had a gut feeling this could put me in the right 

direction. And damn was I right. I had always wanted to be a director growing up but 

once I got a taste for movie marketing, I fell in love. I had considered an advertising 

major in high school but it was off my radar after getting into film school. I found a 

passion that I hadn’t had the chance to explore before.  

 TAKE EVERY CHANCE YOU CAN GET. Even if it wasn’t something I was in 

love with, I am still there networking.  To eliminate what you don’t want to do is key in 

this vast and complex industry with its many opportunities.  

 It’s not the title of your degree or the school name on it, it is what you are doing. 

This is something I wish I was told even in my junior year of high school. I probably was 

told it but I didn’t believe it because I had my blinders on thinking that only a film degree 

will get me into the industry. WAKE UP CALL, it won’t. The contents of this booklet 

will help you, as a U of A FTV student, to learn the tricks and trades of getting an 

internship, succeeding when you are there, and following up and maintaining your 

success afterwards. I have talked to current/former interns, professors, and professionals 

to help give you the best and most well rounded advice at your fingertips. ENJOY! 

        -Allison Field, BA 2015  

         Film & Television U of A 
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Getting the Internship 

 Before you can be a great intern, you have to get the internship! At first it may 

seem like an impossible task. Google search after search and phone calls that continually 

ring to answering machines. You have to be what I once heard referred to as ‘politely 

persistent’. FTV veteran intern Gabrielle McCormick (BA, 2015) suggests, “,-./01!2/3!

4563!72896:;!;2/!42/<=!<->1!32!420>!?20!6:=!.2!2:!351-0!41@A-31A!6:=!01A16075!

351-0!-:310:A5-9!299203/:-3-1AB!C2:;D!EFG!H:-I10A6<D!J-A:1;D!K60682/:3D!351!

L1<1I-A-2:!M76=18;D!6<<!56I1!-:310:A5-9A!6I6-<6@<1!6:=!601!6<<!96-=NOB!!You can’t give 

up but you have to remember the people you are reaching out to have more priorities than 

answering a future intern’s emails and calls. What you can be doing while you are 

waiting to hear back is work on your resume and cover letter.   

Search Tip:   

 Enter 1. City and 2. Position  

  Ex  - Los Angeles, talent agencies  

        - New York, post-production  

!

Perfecting your Resume: 

 This will be covered in your 303 class but if you haven’t gotten to that week yet, 

head on over to Career Services on campus! The staff is ready to help whip your resume 

into an aesthetic masterpiece. Make an appointment and check out their tips here now [[ 

https://www.career.arizona.edu/ ]].  
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 Career Services will suggest different formats in a helpful advice booklet they 

have to offer but the most common resume format in the entertainment industry roughly 

looks like this.   See Appendix A.  

 It is pretty obvious what you are going to put on your resume, as you know what 

experience you have, but many have inquired about what NOT to put on your resume. 

When I asked Producer-in-Residence Shane Riches about this he mentioned:   

1. There is no need to put a ‘goal’ section. The employer knows what you are 

applying for. 

2. Do not focus heavily on your courses and school work 

3.  Believe it or not, do not put too much student film involvement. Though it shows 

hard work and commitment, it is not real industry experience. 

4. If you have the space, have an interest section. This will allow the interviewer to 

have interesting conversation points with you during the interview and is your 

chance to be interesting. 

 

When I spoke with Sungmi Choi, a leader in Digital Advertising & Marketing, her advice 

was: 

1. Making sure your resume is easy to read and completely free of typos is super 

important.  

2. It's kind of outdated to have your full address on a resume.  

3. It is better to just list city and state. Especially for entertainment jobs, living in the 

LA area already is helpful. 
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Getting LinkedIn 

 LinkedIn is like an online resume. It is your chance to make a Google search of 

your name excellent. Not only is it a great social media outlet for creating and building 

your network but employers are able to search you to see your qualifications before an 

interview. In return, you are able to search other professionals and connect to see their 

experience and know a little more about them going into your interview.  

 

Click this link to start designing your profile now!  

https://www.linkedin.com/reg/join?trk=uas-consumer-login-internal-join-lnk 

 

 Clean up your social media page—delete pictures that are unnecessary and set 

your accounts to private. I like to follow the rule… if you wouldn’t want your boss to 

read it, don’t post it! Be conscious about what you are saying and posting on social 

media, though it may seem like nothing, because more often than not, your Facebook, 

Twitter and/or Instagram is your first impression to an employer.  

 Veteran Intern Sharon Don (CSU Fullerton 2015) shares a great piece of advice to 

always “research the company before your interview! Going in well-informed will not 

only make you confident, but your potential boss confident as well” (Don). Another great 

piece of advice comes again from Gabrielle, “P51:!;2/!699<;!?20!6:!-:310:A5-9D!<22>!

?20!>1;!9129<1!2:!Q-:>1=R:!32!01675!2/3!32!3518!S!6A>!3518!?20!T6=I-71U!6>6!6!

72::173-2:O!VMcCormickWB  
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My good friend and veteran intern, Megan Acheampong (USC 2015) has a great 

reminder as you head into the adventure of the internship search,  

.  Be aware that there are not just two types of internships, paid and unpaid. 

 Internships extend far beyond that when it comes to the types of tasks you will be 

 responsible for and the type of experience you will gain. Really seek to 

 understand what role you will play in the organization and how your tasks will 

 influence the organization’s objective/mission. This is important when you are 

 making your final decisions for internships. In short – seek out the most fulfilling 

 experience! (Acheampong) 

 

 As mentioned, I was fortunate enough to secure my summer position through a 

previous internship. Here are a few great resources to check out that have been 

recommended by my fellow intern and alumni friends to get you started on your search! 

 

Helpful Sites: 

http://www.entertainmentcareers.net/ 

http://www.nwe.com/contact/careers 

http://profinterns.disneycareers.com/en/default/ 

http://www.nbcunicareers.com/our-career-paths/campus-2-career-internship-program 

http://www.emmys.com/internship 
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Being an Intern 

 I know it can be overwhelming and nerve wracking searching and trying to secure 

an internship. Don’t forget to be excited! You are about to have one of your first real 

world film industry experiences! I could not be more grateful for my opportunity working 

with Universal Pictures in the summer of 2014. Before I go any further you have to know 

that CONFIDENTIALITY IS KEY. Yes, if you are lucky enough you will get to work on 

some pretty incredible projects. However, your supervisor will expect that you hold a 

high degree of confidentiality and respect for the company’s internal work. With that 

being said, there are so many things I would love to tell you that I worked on but as they 

say ‘loose lips sink ships’.  

 In this section I will breakdown the “what you need to knows” about being at 

your internship. What veteran interns, professionals, professors, and I want you to know 

is as follows. This advice is guidance for you. You are not going to know it all before you 

get there and that is OKAY! As Dr. Ackerley mentions, 

 We hear over and over that professionals who are supervising interns are 

 concerned sometimes with the attitude that ‘oh, I know that’ or ‘I can do that’, 

 and then the result of the work is not up to the standards of the organization. So 

 the student intern must understand that his/her work is a combination of both life 

 experience and educational experience However, that needs to be blended with 

 the new experience of the actual internship and the company culture. 

 

You are there to learn and nobody likes a know it all ! 
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Approaching your Supervisor: 

 Understanding the right, wrong and ways to approach your supervisor is crucial 

for succeeding in your office. When you become an intern, you become part of a team 

and respecting each other’s time is key to pleasing your supervisor and getting a job done 

well and efficiently. It definitely varies from person to person, too! Some supervisors 

may enjoy you checking in with them multiple times a day, while others might be too 

busy to have you coming in and out of their office with questions and finished projects. 

You will be able to adjust once you meet and get to know your supervisor, but until then, 

here are some insights from professionals who have had interns work with them.  

 Nicole Walsh, a music licensing professional, stated,  

 

 I notice sometimes with recent interns is forgetting the boundaries. Interns in 

 entertainment are privy to a lot of information and in close proximity to powerful 

 people, but they still aren't part of the workforce/department yet. We had a recent 

 intern that found excuses to talk to our President on a weekly basis and it was a 

 bit uncomfortable for everyone. We never want to feel like we're not 

 approachable, but there are just certain nuances in any business that need to be 

 respected (Walsh).  

 

 Sungmi also offered some great advice on the topic mentioning, “common sense 

as an intern is important. The interns that stand out are the ones that figure things out, use 

common sense and ask the right questions. It's ok to ask questions, but asking silly 
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questions makes everyone annoyed. i.e. ‘What is the release date of [fill in the blank 

movie]’ This is something that is Google-able!” (Choi).  

 

 Similar to what Sungmi suggested, Seana Johnson, a digital marketing specialist, 

suggested that a great intern, “asks smart questions to everyone.  Try and learn about the 

ins and outs of the industry you’re in while you have the chance to be right in the middle 

of it.  Being an intern lets you get meetings with EVPs, Presidents and everyone in 

between” (Seana Johnson). 

 

 Some advice that I kept in mind going into my internship came from Dr. Ackerley 

in FTV 303. He noted,  

 

 It is better to wait until there is a time when the internship supervisor can sit 

 down and thoroughly answer the question after-the-fact. If there is the opportunity 

 to answer questions while the assignment is in process, then it is appropriate to 

 ask questions. What is really frustrating for an internship supervisor is while they 

 are trying to get something done, to have somebody keep asking ‘why are we 

 doing this?’ and other similar questions (Ackerley). 

 

 Make sure you know the how and why of what you are working on but remember you 

are not your supervisor’s main focus. They hired you with the trust that you would work 

confidently and efficiently without them having to walk you through everything step-by-



Allison Field  Honors Thesis  
!

$$!

step. So ask smart questions at the right time and ask not what your supervisor can do for 

you, but what you can do for your supervisor. ;) 
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What to Wear 

 For the most part, business casual is going to be your main go-to for what you 

wear in your office. Some positions may require a bit more formal dress (i.e. you are 

working in entertainment law) and production positions may call for a more athletic form 

of dress.  

 In terms of business casual, here are a few general tips: 

• Guys- a button up, nice pants, shoes, and a clean haircut is a great choice. No flip-

flops and avoid shorts. 

• Girls- a modest dress, skirt/blouse, or even nice pants and a blouse is acceptable. 

Make sure to wear shoes you can walk in and hair that is well kept either up or 

down. Something important to remember is you don’t want to show your 

shoulders. With business casual you can dress down a blazer look or put a nice 

light jacket on with a tank top to cover your shoulders.  

 

Sungmi gave her input on what to wear stating, “Entertainment is generally more casual, 

but I think dressing neatly works to your advantage. You never want to stand out in a bad 

way with your clothing” (Choi). Asking your supervisor before your first day about the 

dress code is an acceptable question. If you do not get the chance to see the office 

environment or ask your supervisor before hand, I suggest overdressing on your first day 

because overdressing can draw positive attention while a first day underdressed will 

create a bad impression.  

 

  Check out some style options and inspiration in Appendix B. 
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Creating Quality Work 

 You were selected out of hundreds of students for this internship for a reason: you 

are capable of great work! You just have to make sure you are able to deliver what you 

are capable of to keep your supervisor happy and to leave a great impression. 

 It can be as simple as Seana Johnson put it,  

 

 Be better than everyone else.  As an intern, it can be hard to stand out, but you 

 should make it your #1 goal to be the best at what you do, and go above and 

 beyond your supervisor’s expectations Do more than what is asked.  If you see an 

 opportunity to make a suggestion or create a project that is outside of the realm of 

 your job description, do it! (Johnson). 

 

 Sungmi provided me with the hot tip, 

 

  If you are given a task, IMPRESS. Do it well, go above and beyond, and be the 

 one someone goes to in the future. There is always an intern in the office that 

 becomes the go-to intern. The one that can be trusted with important projects and 

 assignments. These are usually the interns that get hired on, etc. (Choi).  

 

 I don’t know about you, but once I read this, I was incredibly determined to go 

back into the office and make sure that I was THAT intern. When you make other lives 

easier in anyway, they remember. I worked extra hard to make sure I was pleasing my 

supervisors as well as producing my best work. 
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 Again Dr. Ackerley ties all of this advice nicely together stating,  

 

 In my own personal experience with interns that we have hired at my agency, 

 many times I have given an assignment to an intern and it comes back to me 

 sometimes right away or halfway finished along with questions like ‘how do I do 

 this?’ or statements like ‘I couldn't accomplish this’. The excellent intern is the 

 one that gets an assignment, figures it out, compiles the resources needed, does 

 the investigation on how to complete the assignment, completes the assignment 

 like the organizational culture dictates that it should be done, executes the 

 assignment to the best of his/her ability, and turns it in the completed to the 

 internship supervisor (Ackerley). 

 

 My best piece of advice on completing quality work is to never say NO or I DO 

NOT KNOW. As tough as it is (and even sometimes a white lie) say with confidence that 

you can do something and ensure your supervisor it will be completed. You want to be 

honest with your supervisor, but also trust yourself that you can figure things out that you 

didn’t think you could solve. You may surprise yourself, and you will definitely impress 

your supervisor. 
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Asking Questions 

 As discussed in the previous section, producing quality work is what your 

supervisor hired you to do and is expected of you. For you to get the fullest and most 

enjoyable experience out of your internship, you have to fully understand not just WHAT 

you are doing but WHY. This is a key concept that was mentioned to me by multiple 

professionals in my informational interviews.1 

 When asked what she would have done differently back when she was an intern, 

Nicole Walsh mentioned, 

 What I wish I had done as an intern is ask more questions about the process and 

 why I was doing certain tasks rather than just doing what I was given. It's a fine 

 line because supervisors are so busy, but also showing a genuine interest in what 

 you're doing (and why you're doing it) goes a long way (Walsh). 

 

 Alex Devlin, a Manager of Talent and Casting, insisted that an intern should,  

 

 Know the WHY. Why you are doing every task is important. It helps you 

 understand the mission at large. Even photocopies. What are you making copies 

 of? Who will they be going to? Should you organize them a certain way? It's not 

 just about making a photocopy and handing it off. If you understand why you are 

 doing something it might make you pay attention a little more than usual 

 (Devlin). 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
"!C11!?2<<24-:.!A173-2:!?20!524!32!72:=/73!351A1!@1:1?-7-6<!8113-:.AB!
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 In terms of understanding why you are doing a task, Dr. Ackerley taught us in 

FTV 303 that,  

 This all boils down to a positive attitude, that's what an intern needs: a positive 

 attitude.  Regardless of what the assignment is, an intern should take it and do the 

 very best job possible, and at the same time think about ‘what can I get out of this 

 that will advance my educational and professional career?’ Doing assignments 

 with passion and interest and doing them well will launch an intern into a job 

 faster.  The intern that thinks that the jobs they have are menial and he/she is not 

 learning anything, will be disappointed with the entire process.  An intern can 

 learn something from each experience in the internship (Ackerley). 

  

 With a great attitude and strong work ethic you will be able to benefit the 

organization you work for to your fullest potential. 
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Reaching Out & Informational Interviews 

 I went into my internship without ever hearing the concept of “informational 

interviews”. They turned out to be one of my favorite and most enriching aspects of my 

experience! All an informational interview is, is an approximately 30 minute sit down 

with a professional in a specific field so you can get to more about the position or the 

professional’s career path. By simply reaching out with the intention to learn more and 

not seek a job, you will be SO surprised how many influential professionals will be 

willing to meet with you.  

 I had my supervisors help me reach out to their contacts but it can be as simple as 

sending an email requesting a little of their time. Let them know you would be so grateful 

to get to know about them and their position.    

 Veteran Intern Megan suggests, “Do informational interviews in different 

departments because you never know if you will discover other interests. If ever a time to 

do that, it’s college. Either way, you need to know how other departments influence the 

field/department you want to work in” (Acheampong).  

 Alex, with whom I had a GREAT informational meeting suggests,  

 

 Network with everyone in your office during your internship. Don't overstep your 

 bounds, but make sure you are taking the time to really get to know everyone, 

 since you never know who can help you one day. Don't stay too attached to the 

 department you are working in or the supervisor. Definitely branch out (Devlin). 
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 Taking notes during the interviews is also acceptable! Some of my favorite 

questions to ask are: 

1. How did you get to where you are? 

2. What is your day-to-day like? 

3. What skills are most essential for your position? 

4. What do you love most about your job? 

5. What advice would you give a graduating senior perusing a career in the field? 

 

 Informationals can be a lot of fun and very informative if you go into them 

prepared, professional and with the correct intentions. Always make sure to send your 

thank you notes afterwards as well!  
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Completing Your Internship & Following Up 

 

Thank You Notes 

 Obviously, you know that thanking a person after they have helped you in some 

way is a no brainer. The way you do it, however, is what is most important. Yes, sending 

an email saying thank you to the person you worked with or did an informational with is 

a nice gesture, but it is forgettable. Dr. Ackerley makes sure in FTV 303 that you realize 

sending a tangible thank you note is the most beneficial thank you you can do.  

 

 It is important for interns to thank the people that are helping them with their 

 education. If an intern is assigned to a department for a day and they have a 

 direct report, later in the evening he/she should send an email or a card that says 

 ‘thank you for helping me today’. At the conclusion of the internship, the intern 

 should also look back on the exciting learning opportunity and send a card to the 

 internship supervisor thanking that person for the learning experience (Ackerley). 

 

 Not only are you letting the professional know that you are thankful for their time, 

but you are also taking that extra step to make sure they remember you and, as Alex 

Devlin puts it, “massaging your network.” The following section will provide tips on how 

you can stay in their minds and keep your network growing. 
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Don’t Let Them Forget You 

 I made sure to send all of my Thank You notes promptly after I had my 

informational interviews. I also wrote personalized notes for everyone that I had gotten 

close with or had lent me advice in our office. An extra step I took to be remembered in 

the office was to leave a sweet treat! I had mentioned to a few of my supervisors that I 

make a great “cookies and crème” cookie. On my last day I made a big batch and set it 

out in the break room with a card saying “thank you for making this summer so enriching 

and fun and I will miss you all” and signed my name. After setting those cookies out in 

the morning, I had about 6 people stop by my cubicle to say how delicious the cookies 

are and to stay in touch. It was a great last day gesture that allowed me to please the 

people working around me as well as giving them a reason to come to my desk and chat 

with me.  

 Following up with the people you worked and interviewed with is also crucial to 

building your network. Nicole mentions that,  

 

 Keeping in touch on a semi-regular basis is also key. It's a fine line! Too much 

 and there isn't really anything new to talk about, but not enough and you can be 

 forgotten. I would say a few times a year is great until you join the workforce and 

 then hopefully you can re-establish a work relationship (Walsh).  

 

 Seana mentions a great time to follow up is, “during the holidays, or just out of 

the blue, be sure to keep in touch with the people that you worked with in your 

internship” (Johnson). Megan specifies that, “in particular update them on your progress 
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(new internships, academic successes etc.) and thank them for the experience you gained 

with them” (Acheampong). 

 One of my favorite tips came from Sharon when she said, “During the internship, 

it is important to not only have fun, but show it too! Wear a smile on your face to work 

and show your employer that you care. Sending positive vibes will not only make your 

co-workers happier, but also plays a valuable role if you decide to apply for a full-time 

position. They will remember that you enjoyed your time there and will take that into 

consideration during the hiring process” (Don). 
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Now What? – The In-between of Internship and Job 

 So you nailed your internship and are looking to take the next step to join the 

workforce full time. While taking similar steps as you did applying to an internship, you 

hopefully now have the benefit of knowing a nice range of people in the industry. As you 

have kept contact with them, make sure to reach out in a non-desperate way just before 

graduation and let them know you are starting the job search. Rather than asking them if 

they know of any open positions, ask them what advice they would give you during your 

search.  

 Some great people to reach out to as well are UA FTV alumni! Try a LinkedIn 

search and make sure to join the Facebook connection pages below: 

 
UA Media Arts Alumni Network-- 
 
https://www.facebook.com/groups/47724750435/ 
 

Wildcat Invasion: Los Angeles-- 

https://www.facebook.com/groups/201177623246320/#_=_ 

 

UA Film & TV/Media Arts in New York-- 

https://www.facebook.com/groups/244617339012835/ 
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     GOOD LUCK! 

 So maybe you just started applying or maybe you already have a position locked 

in! Whatever your situation is,  you have taken FTV 303, you have read this booklet and 

you are that much closer to succeeding at your internship. Know that you CAN do this 

and you probably will make a few mistakes. What is important is how you are going to 

solve those mistakes and make yourself and the organization better and more efficient.  

You have the tools, now you just have to keep up your confidence. So go forth, you 

young and ambitious film major you, and take the next step in achieving your dreams. 
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Acheampong, M. (2015 January 31) Email Interview. 

Ackerley, E. (2015, January 31). Email interview. 

Choi, S. (2015 February 3) Email Interview. 

Devlin, A. (2015, February 2) Email Interview. 

Don, T. (2015, February 2) Email Interview. 

Johnson, S. (2015, February 1) Email Interview. 

Riches, S. (2015, February 5) Personal Interview. 

Soudbaksh, S. (2015, February 21) Email Interview. 

Walsh, N. (2015, February 2) Email Interview. 

 

NOTE: All professionals quoted in this booklet I had the fortune of meeting with for 

informational interviews during my internship in the summer of 2014.  
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Appendix A  

(Drafted by Shane Riches) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PE T E R PA R K E R 

  122 South Central Avenue, #6 * Los Angles, California  95122 *  (818) 555-5555 * spider_man@yahoo.com 
      

L I C E NSUR ES A ND E DU C A T I O N   
Producers Guild of Amer ica membership, admitted November 2012. 
 

The University of A rizona, Tucson, Arizona    Expected Graduation May 2013 
Bachelor of Arts in Media Arts, summa cum laude, Producing emphasis 
    * Dean s List Academic Distinction, 3.75 GPA 
    * President of Film Society 
    * Young Filmmakers Award for Excellence 
    * Uni  

      
E XPE RI E N C E   

A ll That Productions, Los Angeles, California    Fall 2012-Present 
Internship  F ilm Development 
    * Provided comprehensive script coverage and story analysis. 
    * Extensively involved in the post-production process of the film Spider-Man. 
    * Pitched projects to major studios and participated in internal strategy sessions. 
    * Developed film ideas and solicited new material. 
    * Garnered considerable knowledge of the industry players and adept at working with talent. 
    * Clerical duties included rolling calls, scheduling meetings, drafting correspondence, and filing. 
 

Best Student F ilm Ever, short film, Tucson, Arizona   Fall 2012 
Producer 
    * Oversaw film production on a budget of $12,000 
    * Winner of The Best of Tucson Short Film Award 
    * Coordinated marketing campaign, including radio interviews and reviews in Arizona Star. 
    * Managed talent relationships, development of script, casting, visual effects, and editing. 
 
That s Not A ll Entertainment, Burbank, CA    Summer 2012 
Studio Internship 
    * Supervised development of film treatments and pitches 
    * Drafted coverage for multiple scripts, television bibles, and treatments 
    * Created and maintained submission database for all company projects 
 
My F irst Student F ilm, Tucson, CA     Spring 2012 
Production Assistant 
    * Organized schedules for cast and crew. 
    * Responsible for lightning, craft services, and location management. 
    * Film won Honorable Mention  in Tucson Dailey.  

      
SK I L LS 

    * Computer software:  Including, but not limited to, Window and Mac operating systems,  
PowerPoint, Word, FinalDraft, Final Cut Pro, Social Media Networking.       

    * Production equipment:  Including, but not limited to, HD Cameras, Lighting/Audio equipment,  
TASCAM, Cutters and Floppies. 

      
IN T E R ESTS   

Avid Film Enthusiast, Devoted Script and Book Reader, Gracie Jiu-Jitsu, Comic Books
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Appendix B 

 

 

 

 

 

 

 

 

 

(Source: Google images-https://www.pinterest.com/indianaintern/clothes-our-intern-might-wear/) 

 

 

  

 

 

 

 

 

 

 

 

 

(Source: Google Images- http://blog.hubspot.com/marketing/business-casual-attire-deconstructing) 



Allison Field  Honors Thesis  
!

%*!

 

 

 

 

 

 

 

 

 

 

 

END 

 

 

 

 

 


