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ABSTRACT  
 

In recent decades, the built environment has become a political device in new ways. To attend to 
these particularities, a broadly defined post-humanism has reshaped the way that geographers 
and other researchers think about what matters in everyday life and what those materials have to 
do with the question of subjectivity. The critical insights of the “cultural turn” have been updated 
with reference to the many ways that landscapes and built environments are always embodied 
experiences that emerge in relation to broader non-human and technological environments. The 
geographies of consumption, in particular, have been strongly impacted by new technologies that 
govern the flow of commodities into new spaces, including our everyday lives. This dissertation 
draws on recent theories of embodiment – including affect and emotion – to explore the politics 
of the new technological consumer landscapes that have proliferated world wide in the second 
half of the twentieth century. In Latin America, this expansion was made possible through 
militarized interventions during periods of dictatorship strongly linked to the geopolitics of the 
Cold War. Taking Chile as an exemplary case of a rapidly emerging mass consumer society, this 
dissertation charts the expansion of a dominant sector of society (retail) into new territory, the 
Chiloé archipelago in southern Chile. The embattled “Mall Paseo Chiloé” offers up an 
opportunity to explore how embodied feelings are implicated in the production of new consumer 
landscapes through affective, emotive and non-human interventions.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 10 

Chapter One  
 
Introduction: Techno-Politics and Empire  
 
In Chile Actual (1997), Chilean researcher Tomás Moulian describes the experience of a new 

kind of space that has proliferated in Chilean cities (and across the world) in recent decades: the 

shopping mall. Experienced by many, not just privileged elites, the proliferation of shopping 

malls deserves attention as perhaps the most visible impact of neoliberalism on the urban 

landscape in Chile (de Simone 2015) and across much of Latin America (Dávila 2016). 

Importantly for Moulian (1997), the power of these spaces is found in the embodied sensations 

that they offer the population in radical new ways: He writes, 

“Today’s pleasure is found in strolling in the mall, where many families live the 

emotion of being able to realize, voyeuristically, without buying, their mercantile 

desires. The urge for a microwave, or a better stove, is consumed, or realized in 

vision. But for many families happiness comes in the proof that postponing desire 

is not necessary. Notwithstanding the minimum wage, the feast of objects is 

within reach... This is the integrating power of the credit apparatus” (Moulian 

1997 p. 109; my translation1). 

What is compelling about Moulian’s work is that it situates the shopping mall within a broader 

set of goals outlined by the Pinochet dictatorship (1973-1990) that made possible the 

proliferation of these spaces (Draper 2009, 2012). Moulian, then, fleshes out the capacity for 

carrying out the ambitious goals of a dictatorship that sought to completely reconfigure the 

material bases of everyday life and politics. Others like Marcus Taylor (2006) have summarized 

                                                
1 All texts originally in Spanish were translated by me unless otherwise noted and may differ 

from other translations if available.  
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the existential goals of the dictatorship, such that they sought to neutralize the forces of 

progressive and collective mobilization that characterized most of the twentieth century in Chile. 

Rather than return to a state-led model of capitalist development often characterized in Latin 

America as “import substitution industrialization”, the Pinochet dictatorship and their civilian 

advisors set out new priorities for economic planning and governance. In 1974, they proclaimed 

in a “Declaration of Principles” that they “wanted to give Chile ‘a new institutional basis… to 

rebuild the country morally, institutionally and materially’” (Taylor 2006, p. 31). Taylor (2006) 

goes on discussing the Pinochet regime:   

“Although it was unafraid to exercise its expertise in the means of coercion, 

repressing social movements and the simple cessation of the formal political 

process would not accomplish the degree of long-term social transformation that 

the regime desired. A more fundamental renovation of social institutions would be 

necessary: one that could reassert a renewed separation of politics and economics 

by atomizing the collective subjectivities forged in the previous decades, 

reasserting the rule of law and the primacy of private property, and by removing 

the state as the primary target of social mobilization.” (p. 31-32; emphasis added) 

Moulian’s (1997) critique is consonant with Taylor’s (2006), but gives it a necessary addition, 

which is a radical theory of space. Rather than separate politics and economics, the new 

landscape of consumption constitutes a new kind of banal political intervention in the 

composition of everyday life. That is, Moulian (1997) theorizes space that does something, 

meaning that it helps generate new kinds of subjectivity that neutralize traditional progressive 

politics of the past (mass mobilization, party loyalty) while inaugurating new political outcomes, 

such as a new form of consumer citizenship (also see Canclini 2001). Shopping malls, in short, 
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are able to help produce these outcomes because of their embodied capacities, in particular, 

thereby opening up a new domain of biopolitical interventions (Allen 2006; Anderson 2012; 

Miller 2014, 2015). A new kind of political subjectivity emerges through these embodied 

experiences of neoliberal urbanism, one that is caught between the pleasures found in 

consumption and the realities of political disempowerment and economic exploitation also 

inherent to such a model (Wolin 2007; Brown 2015).  

 In the Southern Cone and elsewhere, a new kind of political landscape is being created 

that seeks to control populations by intervening in the affective and emotive lives of individuals 

and communities, especially those in cities (Amin and Thrift 2002). As Moulian (1997) suggests 

above, the construction of the new retail landscape also includes the fusion of these spaces with 

new consumer finance technologies, thereby reshaping the ways people relate to an expanding 

marketplace of not only commodities but also consumer experiences, such as merely visiting and 

walking inside a shopping mall (Sarlo 2009). Understanding the contemporary politics of 

neoliberal empire, therefore, requires us to explore these technological and ontological domains 

of everyday life. Ontological, because they have to do with an embodied experience that might 

have little to do with the ideas, or epistemologies, of consumer subjectivity. My approach to the 

history of consumption in Chile draws on recent critical theories of space to propose a Retail-

Finance Apparatus (RFA) that works to achieve the political goals outlined above through a 

variety of affective and emotive interventions among the population. Importantly, the 

methodology of this dissertation does not assume this RFA to simply operate through an abstract 

population, one devoid of embodied social difference. Rather, an array of imaginative 

geographies often infuses embodied existence, producing new material effects. This dissertation 

explores how imaginative geographies can also inform geographies of affect and emotion. These 
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questions, moreover, are informed by recent research that explores the new consumption 

landscape in Chile as transformative of gender relations (Tinsman 2006, 2014) and as undeniably 

marked by the traumas of last military dictatorship and the imagination of the Cold War (Draper 

2009, 2012; also see Navaro-Yashin’s 2012 work on the affective geographies of post-war 

Cyprus). While the RFA operates as an ontological intervention, that is not the only register for 

these embodied sensations to play out in the world.     

 This dissertation contributes to these themes by focusing on the embodied dynamics of a 

shopping mall in Chile that has drawn the attention of the entire nation and beyond: the Mall 

Paseo Chiloé, located in Castro, the urban center of the Chiloé archipelago in southern Chile. In 

March 2012, photographs of the mall towering over the existing urban landscape went viral on 

social media as critics blasted it for an allegedly negative visual impact, especially in relation to 

the surrounding heritage landscape (Figure 1.1). The Mall Paseo Chiloé is less than three blocks 

away from the San Francisco Church, one of 16 churches at Chiloé considered World Heritage 

Sites by UNESCO. Until the arrival of the mall, the church dominated the urban landscape and 

symbolized a unique way of life at Chiloé, with roots in its unusual colonization by Spanish 

forces beginning in the sixteenth century. The mall hit a major nerve in Chilean society because 

of its proximity to the heritage landscape that many are invested in as national subjects. In short, 

the mall transgressed a prevailing “temporal boundary” (Braun 2002, p. 10) between “modern” 

and “traditional” worlds in Chile that have obvious connections to the broader distributions of 

knowledge and power in the region and beyond (Goss 1993a; Gregory 1995; Richards 2013).   
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Figure 1.1 The Mall Paseo Chiloé (photo taken by author 2013).  

 One fascinating element of the controversy over the Mall Paseo Chiloé is that a 

significant number of inhabitants in Chiloé allegedly support the mall, including the Mayor and 

the advisory council. In addition to providing much needed jobs, the mall also promises a new 

kind of social space that is unprecedented for the archipelago. Until recently, many inhabitants at 

Chiloé have had limited interaction with the commercial offerings of colonial modernity, as 

many livelihoods were based in subsistence agriculture and fishing. As part of the neoliberal 

move towards extractive and export-oriented activities, Chiloé became a major producer of 

industrial salmon, especially since the 1990s. Traditional agrarian life would begin to change 

rapidly with the installment of industrial aquaculture in the calm waters of the inland sea that 

make up the Chiloé landscape. Many have left the countryside for work in the processing 

factories while the rich traditions associated with rural life at Chiloé are now competing with 

urban influences more similar to the rest of the country. Before the Mall Paseo Chiloé, however, 

there was no access to this kind of space on the archipelago and inhabitants had to travel to 
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nearby Puerto Montt or other cities to experience the wonders of retail capital. For some, the 

prospect of having their own mall is irresistible, especially those who have never seen such 

architecture or experienced the pleasures it claims to offers.    

 This dissertation outlines two major sets of socio-spatial processes that are important not 

only for urban theories of consumption, but also for political and spatial theory in general. The 

first contribution is to outline a critical theoretical approach to these new techno-malls, what I am 

calling a Retail-Finance Apparatus (RFA). The deployment of this technology in Chile 

accelerated during the last military dictatorship as a part of widespread neoliberal restructuring 

and continued its expansion in the post-dictatorship period. Under the protection and continual 

threat of state terrorism, retail capital in Chile has constructed a new built environment dedicated 

to neutralizing progressive tendencies by encouraging practices and lifestyles of individualist 

consumerism (Moulian 1997; Stillerman 2004). While some scholarship has outlined the 

institutional and technological basis of the new instruments of consumer finance, others like 

Moulian (1997) have explored how the actual spaces of consumption come loaded with affective 

and emotive potential. Together, these features of the landscape constitute a RFA that does new 

kinds of political work through interventions in embodiment itself.     

 The second contribution of this dissertation is in the fieldwork aimed at understanding the 

embodied dynamics of a specific example of the RFA in action. The Mall Paseo Chiloé was 

chosen because of the way it sparked a debate around several main concepts in geographical 

thought, including landscape, identity, heritage, nature, development and neoliberal globalization 

itself. The debate oftentimes unfolded in rich terms of feelings, frustrations and accusations that 

expose the dense emotional geographies that have formed between Chiloé and continental Chile. 

Through a combination of ethnographic methods and textual analysis (mainly of newspaper 
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articles from La Estrella, the local daily newspaper of Chiloé), this dissertation contributes a 

theoretically-informed empirical examination of the debate around the Mall Paseo Chiloé. 

Around nine-months of ethnographic research at Chiloé was driven by two main research 

questions:  

(1) What is the role of affect and emotion in the production and reception of the 

Mall Paseo Chiloé?  

(2) What socio-spatial processes and feelings are involved in the formation of 

desire for – and opposition to – the Mall Paseo Chiloé?  

As we will see, the findings from this research help us better understand how the forces of the 

RFA actually work to expand into new territory through affective and emotive interventions. In 

the process we see how the affective architectures of the RFA emerge through and along with the 

emotional geographies of culture and identity that are at play in the heritage landscapes of 

Chiloé. Rather than signaling a moving away from the biopolitical dimensions of the RFA as a 

critical heuristic, accounting for this dual existence of affective architectures and emotional 

geographies helps us approach the radical potentials of how the RFA operates in specific places 

(also see Miller 2015).  

 

1.1 Embodied Assemblages: Theoretical-Methodological Approaches 

While there has been significant debate around the alleged differences between affect and 

emotion (Pile 2010), other work is less concerned with the alleged differences between them and 

goes on to explore how they become generative of subjectivities and other political situations 

(Wylie 2010; Edensor 2012; Navaro-Yashin 2012). For some, affect refers to all the sensations 

that are part of our embodied existence but often remain “non-cognitive” (Thrift 2008, p. 58). It 
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refers to the distributed mood of a room, for instance, or a lingering feeling that we might not be 

able to put into words (Harrison 2000; Woodward et al. 2012). Thrift (2004) suggests that affect 

refers to a “sense of push in the world” (p. 64). Non-representational theories, in particular, focus 

on these phantom environments that inform our every move, even if we do not, or cannot, realize 

it. Methodologically, early contributions in this direction drew on participatory observation or 

auto-ethnographic techniques to explore these encounters. McCormack (2003) spent time with a 

dance therapy group to explore how embodied affects flow through us and our environments in 

myriad ways. Wylie (2005) sets out on a coastal hike to put a new spin on phenomenology, one 

that seeks to de-center the role of the subject in the formation of landscape. McCormack (2003) 

and Wylie (2005) offer two approaches that attempt to present a subjective view of non-

subjective life. In other words, they rely on their own perceptions of space to put forward a 

possible world where conscious perception is one factor among many. For others like Thrift 

(2004), Anderson (2012) and Healy (2014), these domains of feeling offer a unique opportunity 

for political intervention. These interventions can be considered biopolitical because of the way 

that they help “make life bearable” (Berlant 2011, p. 14) in a world of uncertainty and expanding 

precariousness.  

 Yet people often do account for the affective atmospheres of everyday life in complex 

ways, leading to what some prefer to call emotion. We respond to embodied affects in multiple 

ways. As an educator you might feel happy about the lively (affective) atmosphere in a 

classroom discussion, for instance, or saddened by the low affective intensity of disengagement. 

Even if arguments for non-representational affect claim to approximate a world of specific 

feelings that inform and also escape our consciousness and subject positions, they have also been 

critiqued for falling into the trap they claim to avoid. That trap is the assumption of disembodied, 
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universal knowledge (Rose 1997). For some feminist and post-colonial scholars (Thien 2005; 

Tolia-Kelly 2006), too much is sacrificed in a non-representational approach that relies on 

participant observation or auto-ethnography as an adequate methodology. Actually engaging a 

diverse population (even through textual analysis; see Berlant 2011 and Puar 2007) is crucial in 

understanding how people relate to the landscape in terms of affect and emotion. Arun Saldanha 

(2007), for instance, also uses participant observation in the tourist landscape at Goa, India, to 

put forward an innovative theory about how racialized bodies come into being through what he 

calls affective “viscosity”. Arun Saldanha (2007) paired this method with interviews with the 

participants and users of these spaces, including beaches, dance parties and bars. For researchers 

like Liz Bondi (2005), engaging other people and listening to them discuss their embodied 

feelings also constitutes an ethical principal. These are important injunctions especially for 

geographic research on consumption spaces: the affective architecture of shopping malls can no 

longer be thought of as isolated from their wider geographic settings (Salcedo and Stillerman 

2014), as if the new affective technologies were universally applicable to all. To know more 

about how the affective architectures of the RFA impact everyday life, we need to move towards 

the concept of emotional subjectivities as a constitutive aspect of embodiment.   

 Responding to these concerns, Rose et al. (2010) propose a way of approximating affect 

and emotion in spaces of consumption with innovation new interview techniques. Drawing on 

mobile interview techniques (Kusenbach 2003; Latham 2003; Anderson 2004; also see Evans 

and Jones 2011), they develop a “walk-along” that claims to get at the embodied atmospheres of 

life at a mall as they unfold for a diverse public. During this mobile interview, Rose et al. (2010) 

also brought along a camera that the research participant used to capture images of what struck 
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them about the space, images that later were used as a prompt in follow-up interviews. In Degen 

et al. (2010) they claim that:  

“Such a method permits examination of the interactions that arise between 

physical and human actants in situ and as they emerge. Our aim in these walk-

alongs was to get closer to the unspoken, embodied relational engagements that 

produce experiences of the urban. Our participation in these walks facilitated new 

levels of awareness of the diverse sensory modalities of engagement and uses of 

space. They allowed us to chart the multiple and various ways in which the 

potentialities of the environment are realized by different bodies moving through 

and sensing the two town centres” (p. 66).     

This methodology allowed Degen et al. (2010) to get closer to the actual practices that unfold 

and help mediate the affective environments of shopping centers. Moreover, they claim that the 

force of emotional subjectivities can even overpower the affective architecture of retail space 

itself, notwithstanding its suite of interventions in light, sound, smell, texture, color and other 

environmental props used to induce consumption or merely create a pleasurable experience open 

to a diverse public.  

 This dissertation is informed by research influenced by such methodological approaches. 

Spending an extended period of time at Chiloé gave me an opportunity to experience what 

everyday life is like there and how that might inform how people feel about the Mall Paseo 

Chiloé. During a nine-month stay in Chile in 2015, I spent most of it in Castro and the 

surrounding areas of the archipelago. Participating in the everyday consumption of inhabitants 

gave me a sense of what the retail landscape already felt like. This participant observation also 

gave me an idea of what life was like outside of Castro on some of the more distant islands of the 
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archipelago. Talking to residents along the way gave me an idea of the impact of the Mall Paseo 

Chiloé and how it was responded to in diverse ways. Sometimes I set out with the intention of 

conducting more formal interviews with residents that I also recorded with a digital device. 

Standing in the streets, in the plaza and later inside the mall, I would approach random strangers 

and ask them if they had time to talk about the Mall Paseo Chiloé. The core questions were: (1) 

What does it mean for Chiloé to have a mall like this? (2) What was the sensation when you saw 

it for the first time? (3) What impact will it have? (4) Are the people here in favor of the mall or 

opposed and why? (5) Would you include malls in your vision of utopia? During the fieldwork I 

also began asking people what they thought about the critique that the mall was threatening to 

the local culture and heritage of Chiloé.  

 Building on preliminary research conducted during 2013, I suspected that these questions 

would elicit emotional responses. I also asked respondents where they were from and their age. 

Sometimes the short interview would evolve into a longer discussion, or I would ask if they 

would be interested in conducting another mobile interview in the future. Additionally, I 

searched out leaders in the community who had been active in the debate over the mall when it 

exploded in the media in 2012. In 2013, I met members of Ciudadanos por Castro, or Citizens 

for Castro, a local group that contested the mall’s legal basis and its alleged ethical infractions. 

One informant was also a member of the Chiloé Chapter of the professional organization of 

architects in Chile, the Colegio de Arquitectos, or Architecture Association. While in Chiloé, I 

had the opportunity to meet several of these professionals who opposed the mall. I also 

conducted interviews with municipal officials and other civic leaders, including neighborhood 

group leaders both for and against the mall.   
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 Yet even if these methods of data collection get us closer to the emotional and even non-

representational dimensions of everyday life, there always remain questions around the ethics 

and politics of representation itself. Notwithstanding the techniques outlined above that allegedly 

get us closer to embodied feelings, the act of representation (as in reporting on the research) is 

always a reductive and potentially violent procedure, in which the complexities of a person are 

whittled down into the figure being described. Moreover, the researcher retains the power to 

arrive at the research site, ask and direct the questions and ultimately to write about and defend 

their work (Rose 1997, drawing on Staeheli and Lawson 1995 and others). Part of the “cultural 

turn” involved the critique of masculine, Eurocentric (white) and disembodied knowledge that 

claims to see “everything from nowhere” (Rose 1997, p. 308, drawing on Haraway 1991 and 

others). These critical positions often demand “transparently reflexive positionality” (Rose 1997, 

p. 311) as a necessary condition for research. Yet Rose (1997) questions our ability to fully 

account for the power relations involved in research and mitigate them somehow (also see 

Spivak 1999). Drawing on Butler (1991) and Gibson-Graham (1994), Rose points to the 

impossibility of fully understanding how power circulates between self and other because these 

categories are unstable themselves. The assumption that we can somehow cut through the 

“messiness” of the world could very well replicate the kind of “god-trick” that feminist thought 

is trying to undermine, this time in the form of the “goddess-trick” (Rose 1997, p. 311). A better 

alternative would be to acknowledge the “messiness” of research, meaning that we will 

inevitably risk failure, especially if we set out with the assumption that we can truly know the 

“other” or even ourselves:   

“We cannot know everything, nor can we survey power as if we can fully 

understand, control or redistribute it. What we may be able to do is something 
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rather more modest but, perhaps, rather more radical: to inscribe into our research 

practices some absences and fallibilities while recognizing that the significance of 

this does not rest entirely in our own hands” (Rose 1997, p. 319). 

It should be clear that for Rose (1997) these deconstructive insights do not mean that we should 

not conduct research. Rather, the uncertainty about the world should remain center stage. These 

insights help position my approach to trying to understand the contours of the debate around a 

new kind of socio-spatial technology, the Mall Paseo Chiloé. By also drawing on Massumi 

(2002), Thrift (2004) and others in outlining the figure of the Retail-Finance Apparatus (RFA), 

this work does want to pursue the ontological and affective dimensions of the new space, but 

does this in a way that does not dismiss the force of socially and historically constructed 

imaginative geographies. As we will see, the RFA is situated as part of a broader assemblage 

landscape that continues the deconstructive work outlined by Rose (1997) and others. Moreover, 

the research moves into a specific case of a shopping mall, one that has sparked widespread 

anxiety, excitement, resentment and an entire host of other emotions: the Mall Paseo Chiloé.  

 One reason this mall draws my attention is because of the ways it challenges my own 

critique of retail capital. While the critical “demands for the transparently reflexive positionality” 

(Rose 1997, p. 311) of the researcher are often allied to a political commitment to struggles for 

social justice, I found myself in a complicated situation with regard to the Mall Paseo Chiloé. 

The official “resistance” to the mall was clearly represented by the group Citizens for Castro as 

well as the Architecture Association. As they made their case against the mall’s ethical and legal 

bases, however, their legitimacy was questioned by other leaders and local authorities, primarily 

with a geographic accusation: these critics are “outsiders”, while the “insiders” of Chiloé prefer 

the mall for obvious reasons, largely because they have a “right” to advanced spaces of 
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consumption. In these circumstances, it was unclear to me how exactly to conceive of power 

relations as active in the formation of the new consumer landscape at Chiloé in particular.       

 The RFA might be coming into existence at Chiloé through the mall, but we need to 

avoid what Gibson-Graham (1996, 2006) have called a “capitalocentric” approach that would 

perhaps only see biopolitical intervention and domination in a way that resembles the gloomy 

analytics of the “culture industries” outlined by Adorno and Horkheimer (1944) at an earlier 

juncture in the emergence of mass consumer society. Instead, while remaining critical of 

capitalism, Gibson-Graham construct a “weak theory” that is capable of attending to alternatives 

and the ongoing proliferation of difference that any political technology engages with (drawing 

on Sedgwick 2003; also see Katz 1992).    

 As a gesture towards “weak” theory, in a way, Rose et al. (2010) and Degen et al. (2010) 

strive not only to outline the emotive and affective dimensions of the new consumption spaces, 

but also place those feelings in a broader post-humanist landscape of non-human assemblages 

that constitute the landscape. These “more-than-human” (Whatmore 2006) landscapes also 

exceed human intentionality and subjectivity by introducing an array of actors that often do not 

cooperate with human interventions, or aid in those interventions in uncertain ways. Similar to 

affect in this way, a more-than-human or assemblage approach does not look only at the 

intentions of contemporary political actors, but looks simultaneously at (1) what materials they 

use to accomplish their goals and (2) what non-human forces have the power to intervene. There 

is much more to life than just the new technologies of domination and control. Part of this 

dissertation reads the development history of Chiloé in a way that attends to the geographic and 

non-human circumstances that condition the arrival of retail capital in the form of the Mall Paseo 

Chiloé.       
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 One strategy I used during the fieldwork to try and approximate this “more-than-human” 

assemblage landscape was a photo elicitation exercise. I often carried with me a set of fifteen 

photographs of different kinds of environments, most of them taken by me in Chiloé. Some were 

images of the landscape without humans or any built environment, images of so-called “nature”. 

Others were of the existing built environment, including several store fronts and other 

photographs of the heritage and tourist landscape. Finally, there were several images of the 

emerging retail landscape, including images of the Mall Paseo Chiloé and other “modern” retail 

sites. Inspired by Q-sort methodology (Robbins and Krueger 2000; Fairweather and Swaffield 

2001; Eden et al. 2005), I asked participants to rank-order the photographs into a pyramid shaped 

matrix according to the phrase “I prefer Chiloé to be like this”. In Q-sort methodology, 

participants rank-order the images in a way that reveals which images elicited the strongest 

reaction, thereby providing an approximation to how they feel about different kinds of 

landscapes and built environments. Their favorite images go to one side of the pyramid and the 

negative ones go to another, while in between participants must decide how strongly the images 

rank to one side or the other. In total, I conducted this exercise with 19 participants.  

 Finally, I propose that exploring “more-than-human” and technological assemblages can 

be conducted by reading the existing literature with attention to these factors, as well as how they 

become implicated in emotional and affective atmospheres that constitute everyday life. For 

researchers like Bruno Latour (2005), we exclude these non-humans at risk of doing violence to 

the world. Rather than attending to their force, critical research often folds them into an 

imaginary of “larger” forces (such as “neoliberalism globalization” or “capitalism”). We lose 

specificity making such mistakes. In Chapter 3 and 4, then, rather than assuming the proliferation 

of malls to be an inherent and inevitable outcome of neoliberal globalization, I read the literature 
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through the analytics of post-human thought, meaning that I attend to the insights of assemblage 

theory as well as theories of affective and emotive atmospheres (Anderson 2006; Edensor 2012; 

Ash 2013). Part of the methodology, then, is to read and reconstruct narratives in a new way.   

 

1.2 Chapter Outlines 

Chapter Two begins with the theoretical basis of the “cultural turn”, namely, the taking up of 

post-structuralism in feminist and post-colonial theories relevant for research on the Americas. 

The Chapter then moves through more recent developments around the biopolitics of affect and 

emotion in consumption geographies in particular (work inspired by Michel Foucault, Gilles 

Deleuze and Fèlix Guattari, mainly). Finally the Chapter ends with a section on how affect and 

emotion often emerge out of broader relationships with the landscape that signal an assemblage 

theory approach, one that draws on Latour’s (2005) actor-network theory but also appreciates the 

radical potentials of technological assemblages manifest in Donna Haraway’s (1991) figure of 

the cyborg. These diverse materials inform the dissertation in different ways as it charts the 

expansion of the Retail-Finance Apparatus (RFA)2 that operates through biopolitical 

                                                
2 The figure of the RFA shares an obvious resemblance to Louis Althusser’s (1970) well-known 

figures of the ISA (Ideological State Apparatus) and RSA (Repressive State Apparatus). Even 

though other French theorists of the time were pointing to the power of the new consumer 

landscape, such as Guy Debord (1967) and Jean Baudrillard (1968), Althusser does not call out 

consumption spaces specifically in his listing of the sites of “interpellation” that are central to his 

argument. The RFA, I argue, does contain the techniques of interpellation between the space 

itself and the visitor. However, by operating increasingly through embodied and affective means, 

the RFA relies more on sensations and feelings than the “know how” generated by the ISA for 
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interventions aimed at affect and emotion, to the installation of the Mall Paseo Chiloé and the 

kinds of questions about identity, subjectivity and heritage that arise therein.  

 Chapter Three provides the empirical foundation of the Retail-Finance Apparatus (RFA) 

in Chile, composed of new financial technologies and built environments that proliferated across 

the Chilean landscape since the 1973 coup. This Chapter also includes how consumption was a 

major force and political battleground for much of Chile’s modern history, including the leftist 

government of Salvador Allende (1970-1973). Rather than present the history of the coup and 

the neoliberal restructuring in terms of masculine geopolitics (focusing exclusively on the 

dynamics of the Cold War, the right wing military, the Chicago Boys economists, for instance), 

this assessment draws on feminists historians who chart the gendered and emotional geographies 

of consumption as crucial in generating the atmospheres leading to the military coup on 

September 11, 1973 against the Allende regime. Through political atmospheres the military 

regime was able to produce another geography of violence that operated in part through a 

discourse of non-human animals (the Left) that must be contained by the military and, 

                                                                                                                                                       
Althusser. Individuals are still “interpellated as subjects” through the workings of the RFA, but 

this occurs through “nonideological modes of power” (Massumi 2002, p. 5). Interpellation 

happens affectively in retail spaces (Miller 2014). Embodied sensations of the RFA have an 

unusually powerful role to play in the process of consumer subject formation, perhaps more so 

than the ideologies of marketing discourse per se. The use of “apparatus” in the RFA, then, 

draws more broadly on the ways that the term was used by Foucault and Deleuze and Guattari in 

their theorizing of modern power and space (Miller and Rose 1997; Read 2004; Allen 2006; Best 

2011; Dewsbury 2011; Legg 2011; Anderson 2012).   
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importantly, phased out of existence by a new technocratic form of governance. The RFA is the 

result, even in a so-called post-dictatorship era.   

 Chapter Four draws on Latour’s (2005) Re-assembling the Social to read the development 

history of Chiloé’s transformation into an industrial center of aquaculture since the dictatorship. 

While a prevailing discourse of “nature” and “society” tries to fix Chiloé as an internal “other” to 

the modern Chilean “self”, the natures of contemporary consumption at Chiloé require more than 

these epistemological theories of power. This Chapter outlines the non-human elements of the 

neoliberal transformation of Chiloé, focusing on (1) the region’s physical geography, (2) the 

technological infrastructure of aquaculture, and (3) the built environments of Castro. I argue that 

as each of these sets of relationships constitute their own assemblages and what brings them 

together to produce the mall is the industrial fish itself, the linchpin that allows for the 

flourishing of new consumer subjectivities in Chiloé. Drawing on assemblage theory, the 

argument is simple: no fish, no mall.  

 Chapter Five introduces the controversy over the Mall Paseo Chiloé, recently built in the 

historic center of Castro just blocks away from the San Francisco Church, considered a World 

Heritage Site by UNESCO. This Chapter draws explores the affective and emotive geographies 

of heritage and tourism at Chiloé and how the controversy about the mall emerges in large part 

through those contested geographies. This Chapter focuses on how, in the midst of widespread 

criticism about the mall’s legal and ethical existence, the developers and the municipal officials 

sought to “engineer” (drawing on Thrift 2008, p. 172) a new emotional landscape through 

various spatial strategies. This Chapter draws on the newspaper articles published by the local 

daily press in Castro since 2012, as well as from interviews and participant observation 

conducted in Chiloé in 2013 and 2015.  
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 Chapter Six focuses on what happened when the mall finally opened its doors in 2015 

during the fieldwork. This Chapter outlines how people are actually engaging the space now that 

it is finally open. We get a glimpse of the building’s affective architecture, how people are 

experiencing it and how they imagine their future with the mall. Here, we get detailed accounts 

of how the Mall Paseo Chiloé occupies an ambiguous and contradictory space for many 

residents. Even among supporters of the mall, for instance, are a constellation of worries, doubts 

and anxieties. In other ways, mall supporters are seen to also have nuanced understanding of 

what the mall means for cultural identity at Chiloé. The affective assemblages of the RFA are 

therefore situated in broader “power geometries” (Massey 1994) that include the epistemological 

contours of colonial modernity. While the RFA constitutes a new kind of ontological 

intervention into everyday life, the way these technologies are embodied among the population 

still relies on epistemological residue of Chiloé’s post-colonial positionality relative to Chile and 

the rest of the world.   

 This dissertation focuses on the political geographies of affect and emotion because of 

the ways that power is conceptualized as a productive force. What this means for theorists like 

Foucault and Deleuze and Guattari, among others, is that power does not simply produce passive 

subjects through military and commercial interventions, but accomplishes a kind of capture of 

existing energies and potentials of the population by directing, managing and anticipating them. 

For Thrift (2004), the power of these new technological landscapes is that they engage the bodies 

of the population in ways that people are not always aware of. The textures of environments are 

largely felt but not always dwelt upon, making this a prime domain for political and economic 

intervention. The intentions of retail capital, it is well known, are almost entirely dedicated to 

making these interventions (Goss 1993b), thereby making them ideal for the kinds of biopolitics 
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envisioned by Foucault and Deleuze and Guattari (Healy 2014; Miller 2015). The appearance of 

malls in the urban landscapes of neoliberalism, then, deserves our attention.  

 Foundational scholarship on the workings of capitalist empire in the Americas has 

concentrated primarily on the epistemological, cognitive and representational dimensions of 

colonial modernity (see the volume edited by Moraña et al. 2008). This dissertation offers a 

political ontology of neoliberal retail capital as a necessary component of contemporary power 

relations, one that makes the assertion that a new kind of colonization is taking place through 

these spaces, one that targets affects and emotions. Critical theory needs this political ontology. 

Latin American theorists Moulian (1997) and Sarlo (1994, 2009) point to these dimensions of the 

neoliberal consumer landscape in the Southern Cone (also see Beasley-Murray 2010), but their 

analyses stop short of empirical engagement with consumers themselves, or those who work to 

construct the new consumer landscape. This dissertation seeks to advance a new kind of study of 

consumer landscapes that deconstructs the shopping mall by pointing to its new modes of 

operation as well as to the uncertainties that exist as these spaces become integrated into the 

fabric of everyday life.   
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Chapter Two    

New Theories of Power and Landscape    

Understanding the emergence of the Mall Paseo Chiloé requires a combination of theoretical 

traditions that help shed new light on questions of retail landscape development and the socio-

cultural, political and ecological dimensions that help constitute such development. Due to the 

unique historical trajectory and geographic specificity of Chiloé Island amid the rapid expansion 

of consumerism in neoliberal Chile, this dissertation draws on critical theories of modernity 

(feminist, post-colonial, neo-Marxist and post-structural) and also more recent approaches 

towards non-human and embodied life in landscapes of consumption (theories of non-

representational affect, emotional and affective biopolitics, and “more-than-human” and 

assemblage geographies). Primarily by emphasizing the consumer landscape as an embodied 

assemblage that includes both affect and emotion, we can open up new kinds of questions about 

how mass consumption operates today while also creating new ways of understanding the 

historical connections that have given rise to the Retail-Finance Apparatus (RFA) in Chile and 

the Mall Paseo Chiloé in particular. This Chapter outlines the main theoretical traditions that 

inform the questioning and framing of the research on the new consumption geographies at 

Chile, Chiloé and beyond.  

 The first section discusses major critiques of modernity that are crucial for a critical 

methodological approach to contemporary landscapes of consumption. Here, insight from post-

colonial and feminist theory clearly mark major epistemological critiques of what has come to 

pass in colonial modernity in the Americas and elsewhere. This section then reviews how 

researchers involved in the “new cultural geography” or “cultural turn” in the 1980s and 1990s 

developed these and other critical approaches, oftentimes along with post-structural theories of 



 31 

space and identity. A vibrant literature on the geographies of consumption emerges during this 

time and represents a break with the positivistic spatial and regional science approaches that had 

come before, such as “central place theory”, in their efforts to understand and produce space. In 

contrast, the social construction of nature and reality became one of the unifying orientations to 

critical inquiry and research during these years, which provided a powerful critique of modernity 

that saw it operating largely through discursive and ideological techniques of cognitive control 

over populations and their territories.   

 The second section considers more recent work on how landscapes of consumption 

always contain embodied subjects with feeling, both emotional and affective. Because retail and 

consumer science has developed spaces of consumption precisely as technologies that intervene 

on this affective and emotive level (Peterson et al. 1985; Cafferata and Tybout 1989), these 

spaces become especially important for recent theories of non-representational affect that can be 

“engineered” (Thrift 2008, p. 172) into urban design itself. This section, then, considers how 

spaces of consumption are also productive of a powerful and dynamic biopolitical intervention in 

the population. Theorists like Michel Foucault (2004) and Gilles Deleuze and Fèlix Guattari 

(1987) develop unique critiques of modernity that claim to outline a new kind of governance that 

is immanent to the population in new ways (see Allen 2003, Chapter Four). This section 

discusses recent research that puts this theory to work in the analysis of the new consumer 

landscape. The main point of this section is to sketch the possibility that landscapes of modernity 

are operating not only on an epistemological level of thoughts, identities and ideologies, but also 

on an ontological level that perhaps bypasses this domain entirely. A critique of colonial and 

imperial technological landscapes should also attend to these political interventions (Amin and 

Thrift 2002; Massumi 2002; Beasley-Murray 2010). 
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 This work on how affect and emotion are now hard-wired into urban spatial design also 

emphasizes the relationship between affect and emotions with their broader environments that 

include myriad objects, things and non-human elements. The biopolitics of affect and emotion 

described in the second sub-section, then, describe only one important set of connections that 

form between bodies and their environments. Approaches to “assemblage geographies” (Robbins 

and Marks 2010), for instance, urge us to follow these non-human domains toward other kinds of 

political questions. A third and final section of this Chapter, then, discusses Bruno Latour’s 

(2005) Actor-Network Theory (ANT) and Donna Haraway’s (1985) figure of the cyborg as 

important for the discussion of political landscapes today. This final section helps build the 

resources for a new reading of the Mall Paseo Chiloé in Chapter Four, one that includes the force 

of the region’s physical geography; the power of industrial fish to transform life on the island; 

and the arrival of the new shopping mall in the historic center of Castro.    

 

2.1 Critical Theories of Modernity  

In the decades following the establishment of Santiago in what is now called Chile in 1541, the 

wealthiest and most powerful colonists “imported luxury goods from Europe and China via 

Peru” (Loveman 2001, p. 83). Amid the warfare against the indigenous peoples, Loveman (2001) 

claims “the conquistadors and their successors maintained the superficial forms of a European 

nobility they wished to emulate” (p. 83). Yet starting here with luxury consumption as a sign of 

modernity – on the colonial frontier no less – would be highly problematic. In short, such a 

narrative obscures the historical ordering of “modernity” and “colonialism” as historical and 

socio-political processes. Such a narrative assumes modernity as a cultural characteristic that is 

exclusive to Europe and expands outwards through colonial and imperial expansion (Blaut 
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1993). The critical insights of “post-colonial theories” challenge this narrative as the production 

of a hegemonic Eurocentric paradigm that includes the epistemic, ideological and discursive 

erasure of the material underpinnings of what would come to be called “modernity” (Dussell 

1998; Mignolo 2000; Quijano 2008, among others). The political stakes of this ordering, as we 

will see, are very high, as much of our worldview depends on how we understand the 

relationship between these terms – colonialism and modernity.   

 For philosopher Enrique Dussel (1998), prevailing Eurocentric narratives of globalization 

– dating back to 1492, precisely – are marked by the exclusion of this founding force of the 

global encounter itself. Rather than assume that “modernity” as a distinctive cultural trait 

developed internally in Europe and then proceeded to diffuse across the globe, Dussel (1998) 

argues that there was nothing about fifteenth century Europe that qualified it as more advanced 

than other world powers. Prior to 1492, the world-system had its center somewhere in Asia. 

When Christopher Columbus appeared in what we know today as the Caribbean, a new global 

geography began to develop, one that now had Europe at its center for the very first time. This 

had dramatic consequences. By the middle of the sixteenth century, Spain had taken control of 

over 2 million square kilometers of territory and was assuming control over more than 25 million 

indigenous peoples, while also forcing around 14 million people from Africa into slavery in the 

Americas (Dussel 1998, p. 11-12). Dussel (1998) argues that “This enormous space and 

population will give to Europe, center of the world-system, the definitive comparative advantage 

with respect to the Muslim, Indian, and Chinese worlds” (p. 12; emphasis in original). In short, 

what comes to define European “modernity” – claims of universal reason, the scientific 

revolution in the seventeenth century and various techniques of simplification and bureaucratic 

management – only emerges as a result of these new material challenges for governance in the 
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“new world.” “Modernity is the fruit of these events” of colonization, Dussel (1998) writes, “not 

their cause” (p. 5). Dussel (1998) even argues that the development of capitalism is emergent 

from these colonial underpinnings (p. 5).  

 To support this thesis, Dussel (1998) claims that a first phase of modernity characterized 

the initial conquest, a modernity that was a “Hispanic, humanist, Renaissance modernity” (p. 13), 

one that was still asking itself “what right has the European to occupy, dominate, and mange the 

recently discovered cultures, conquered by the military and in the process of being colonized?” 

(p. 14). By the seventeenth century, the Eurocentric paradigm had consolidated and a second 

modernity unfolded, one that grappled less with these questions and considered them largely 

answered. This second modernity “of Anglo-Germanic Europe” (Dussell 1998, p. 13) had 

considered the developments of the scientific revolution as proof of European superiority while it 

ignored the constitutive relationship Europe had with its colonies on the “periphery”. Moving 

against this Eurocentric paradigm of modernity, Dussel (1998) puts forth a “planetary paradigm” 

(or elsewhere what he calls a “transmodernity” [Dussel 2008]), that acknowledges the 

constitutive force of colonialism in modernity, rather than considering it an internal and 

autonomous development of European genius.  

 Insights into the “post-colonial” realities of Latin America from Dussell (1998) and 

others illustrates the consequences of not getting the historical ordering of colonial and 

modernity right. If modernity precedes colonization, the assumption is that progress is a 

measurable and attainable goal for the entire world, albeit through the “civilizing mission”. 

There would be little reason to argue against this narrative and we continue to find it at work in 

prevailing discourses of “development” today. Joel Wainwright (2007), for instance, remarks 

that the “aporia” of development is that it cannot be resisted. There is no way to not not want 
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development (Wainwright 2007, p. 10) in terms of leading healthy, fulfilling lives. If 

colonization precedes modernity, though, a very different kind of globalization processes results. 

Rather than preserve the space of an exceptional Eurocentric subject, this process only emerges 

as a relation to a space of profound violence, both physical and epistemic (Spivak 1999; Mignolo 

2000). If colonization provided the conditions of possibility for modernity itself to arise as a 

specific way of seeing and understanding the world, then modern thought is shot through with 

the violence it claims to deplore3. The categories of modern thought, in other words, are 

constituted by what they are not. The terms of colonial modernity are constituted by what they 

claim to exclude, what philosopher Jacques Derrida refers to as the “constitutive outside” (see 

Dixon and Jones III 1998). This notion, we will see, helps inform critical theories of how Latin 

America fits in the emerging geographies of globalization, imperialism and neo-colonialism.  

 A key feature of Eurocentric theories and narratives of globalization, in sum, is the 

refusal to acknowledge the parameters of this historical ordering and their political implications. 

One explanation for this has to do with the force of narrative and discourse, such that they do not 

relate only to a textual world, but rather to specific material outcomes in terms of historical and 

geographic power relations. Postcolonial theorists have drawn on the philosophy of Derrida, for 

instance, to insist that foundational concepts like nature, culture, race and identity are active and 

ongoing political constructions rather than essential entities in and for themselves (Spivak 1999; 

Braun 2002). Discussing colonial modernity in the Americas specifically, Aníbel Quijano (2008) 

has formulated the notion of a “coloniality of power” (p. 181) that works to naturalize relations 

of power through a particular idea of “race”. In Eurocentric colonial discourse, non-white 

                                                
3 Walter Benjamin (2007) famously suggested this when asserting that “There is no document of 

civilization which is not at the same time a document of barbarism” (p. 256).  
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populations were considered closer to primordial nature and were excluded from the domain of 

human culture. The differences of this global encounter, for the Europeans, were mediated by the 

notion of universal and inevitable progression of time that had Europe at its cutting edge (Fabian 

1983). For Quijano (2008), this discourse included as a “founding myth… the idea of the history 

of human civilization of a trajectory that departed from a state of nature and culminated in 

Europe” (p. 190). Colonial modernity, then, has at its core an “epistemic suppression” (p. 189) 

that fixes non-white bodies as part of nature in an attempt to justify their exploitation. European 

hegemony relied on this discourse in its effort to colonize not only the territory of non-European 

lands, but also the minds of the colonized population:  

“… the Europeans forced the colonized to learn the dominant culture in any way 

that would be useful to the reproduction of domination, whether in the field of 

technology and material activity or of subjectivity, especially Judeo-Christian 

religiosity. All of those turbulent processes involved a long period of the 

colonization of cognitive perspectives, modes of producing and giving meaning, 

the results of material existence, the imaginary, the universe of intersubjective 

relations with the world: in short, colonization of the culture” (Quijano 2008, p. 

189).  

It is important to note how space becomes involved with so-called “cognitive” and 

“intersubjective” orientations towards the theorization of power. In this colonial geography, 

“space” as Doreen Massey (2005) puts it, was folded “into time” (p. 5) in a way that Europeans 

were seen as superior and most “advanced” – a paradigm in denial of its contradictions. The 

supposed differences found across the globe were automatically compared to Europe as the 

normative benchmark of “progress”. This “imaginative geography” (Said 1979) of difference and 
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time becomes increasingly bound with the alleged effects of physical environments. Oftentimes 

Eurocentric colonial thought relied on a racist environmental determinism that made its way into 

twentieth-century geographic thought:  

“At times in the past geographers have fallen into a ‘natural’ or environmental 

determinism, akin to and formative of racism, in which the physical environment 

– the climate, the soil, etc. – is seen as determining the cultural level of its 

inhabitants, in other words their state of social, political, artistic and technological 

advancement” (Wylie 2007, p. 10). 

Against these paradigms of thought, postcolonial theorists like Quijano (2008), Dussell (1998), 

Zavala (1989) and many others have criticized the social construction of nature that seeks to 

justify colonial domination and uneven development (Anderson 2001; Braun 2002). These critics 

point to the ways that modern power attempts to operate through a discursive naturalization of 

what are in fact historically and socially specific relations of power. If something is natural, the 

argument goes, then it is useless to try and change it.   

 Feminist scholars have contributed to this critique of modernity by way of illustrating 

how gender becomes implicated in these interlaced binaries: culture/nature, rational/emotional, 

mind/body, self/other, modern/primitive, public/private and masculine/feminine. In the hierarchy 

created by Eurocentric thought, women are also categorized as inherently closer to nature. This 

fixing of difference sought to legitimate male control of society and the exclusion of women, 

primarily through the simultaneous construction of so-called “public” and “private” spatial 

spheres in particular (Rose 1993). The rational subject of colonial modernity, in other words, is 

coded as exclusively male by creating epistemological boundaries between minds and bodies: 

men did the rational work in the public sphere while women did the emotional and natural work 
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of social reproduction in the private sphere. The subject of modern “culture” emerges hegemonic 

precisely as a masculine subject, one with power over a feminized and racialized nature 

(Anderson 2001; Rose 1993). The modern subject of reason, then, has feminized and racialized 

nature as its constitutive outsides.   

 For Gillian Rose (1993), a key dimension of this constructed nature of difference is the 

assumption of a disembodied masculine subject. The masculine subject of modern reason argues 

that it is capable of transcending the drives, desires, emotions and processes of the body, to 

which women are allegedly imprisoned biologically. Rose (1993) puts it this way:  

“The key period in these discussions is the seventeenth and eighteenth centuries, 

and the development of ideologies of nationalism and individualism which 

allowed only certain people the ability to be active individuals in the national 

polity. The realm of the public and the political was constructed as one of 

rationality, individuality, self-control and hence masculinity, since only men 

could be fully rational individuals, free from passionate attachments” (p. 35).  

Through a masculine discourse of nature, then, the body itself becomes a political terrain through 

which the notion of a detached and objective observer gains its coherence and dominance. Iris 

Marion Young (1990) puts its this way: “racist and sexist exclusions from the public have a 

source in the structure of modern reason and its self-made opposition to desire, body and 

affectively” (p. 124). Rose (1993) concurs, drawing on Bordo (1988): “the denial of the body is 

still central to Western masculinity” (p. 33).  

 Women eventually come to occupy an awkward place in the modern landscape. In 

addition to their exclusion from public life, Mona Domosh (1996) argues that women eventually 

forged a “more complex and meaningful relationship” (p. 257) with the spaces of modern 
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consumption, for example. As colonial modernity developed into advanced industrial capitalism 

and societies based on mass consumption, practices of consumption became a strongly feminized 

domain. How was this possible? In a review of the historical literature entitled “Gender, 

Consumption, and Commodity Culture”, Mary Louise Roberts (1998) writes that the “two 

figures dominate the nineteenth century European landscape of female depravity – the prostitute 

and the kleptomaniac” (p. 817). The juxtaposition of these figures signals simultaneous processes 

with gender at their core. For Roberts (1998), “if the prostitute represented woman-as-

commodity, the kleptomaniac was both her antithesis and evil twin: woman-as-consumer” (p. 

817-818), thought of as a passive subject of consumption ruled by impulsive desire rather than 

reason. As such, a critical crossover emerges between woman-as-commodity and woman-as-

consumer in the nineteenth century, but has origins in the seventeenth and eighteenth centuries 

(Roberts 1998, p. 820). The ascription of women to the new practices of consumption also 

signaled their subordination and exclusion from the public world of men. Drawing on Veblen’s 

(1899) notion of “conspicuous consumption” (non-necessary consumption that signals social 

difference and hierarchy) that has women as the primary subject of modern consumption, 

Roberts (1998) suggests that 

“But by this very act of consumption, the wife also demonstrates her status as 

property. For although unlike a slave, she is allowed to consume, that 

consumption is always vicarious – for another, not her. It marks her as a 

commodity herself, no less than the big house or fancy car. She provides tangible 

proof of her husband’s wealth through her self-ornamentation and vicarious 

leisure” (p. 819).   
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Questions of gender and power, then, are strongly mediated through practices of consumption 

that have characterized modern societies in “the West”, a geography that includes Latin America 

albeit in a complex way. Participation in mass consumption would eventually signal the 

modernity of industrial capitalism and the rise of the “culture industries” (Horkheimer and 

Adorno 1944), but also remains a feminized domain of potential female subordination. Roberts 

(1998) helps identify how women’s exclusion from the modern public sphere emerged, in part, 

from a discourse that naturalized women’s desire for consumption and their role in the social 

reproduction of the private sphere. Many of the contributions in the volume The Sex of Things 

(de Grazia and Furlough, eds. 1996), for instance, illustrates how women’s participation in 

consumer modernity was also marked by exclusion and subordination. Feminist geographers J.K. 

Gibson-Graham (1996) draw on literature in urban studies that finds the continuation of 

women’s subordination in the contemporary suburban landscape:   

“In urban studies women are often situated within the theoretical spaces of 

consumption, reproduction and the private, all of which are mapped onto the 

suburb (Wilson 1991, Saegert 1980, England 1991). As vacuous spaces of desire 

that must be satisfied by consumption, women are positioned in one discourse as 

shoppers, legitimately entering the economic space of the city in order to be filled 

before returning to residential space where new and ultimately insatiable 

consumer desires will be aroused (Swanson 1995). As hallowed spaces of 

biological reproduction, women’s bodies are represented in another urban 

discourse as empty, needful of protection in the residential cocoon where they 

wait, always ready to be filled by the function of motherhood (Saegert 1980). 

Vacant and vulnerable, female sexuality is something to be guarded within the 
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space of the home. Confined there, as passive guardians of the womb-like oasis 

that offers succor to active public (male) civilians, women are rightfully out of the 

public gaze (Marcus 1993)” (p. 78). 

Feminists have challenged these narratives by conceptualizing the sexual and gender politics of 

consumer landscapes in other ways. Gail Reekie (1993) describes how women’s participation in 

consumer spaces like department stores can offer an escape from other male dominated public 

spaces. Moreover, Reekie (1993) questions the implications that post-Fordist regimes of 

consumption have been successful in including male consumers in new ways (also see Dowling 

1993). Others have considered the creativity of consumers in a variety of scenarios (Morris 1993; 

Thrift and Jackson 1995; Crewe and Gregson 1998). More recently others like McRobbie (2008) 

outline the ways that feminism has been incorporated into marketing rhetoric, thereby prompting 

McRobbie to question the “cultural studies mantra” and argue that it is “in need of revision” (p. 

545).         

 To summarize so far: feminist and postcolonial thought has articulated diverse critiques 

of modernity that are crucial for understanding contemporary politics around the culture/nature 

divide and the landscapes of consumption in a postcolonial America (North and South). 

Geographic thought since the 1980s and 90s has built on these critical insights in what has been 

called a “cultural turn”, or a “new cultural geography” (Duncan et al. 2004) whose main 

methodological and theoretical impulse has been generalized as a “critical constructivism” 

(Wylie 2007, p. 92) that refers, broadly, to the tendency to historicize claims to objective and 

essential truth and the attempt to highlight the contingencies of power. John Wylie (2007) 

summarizes two phases of this turn. The first phase emerged in the early 1980s through a critique 

of the “Berkley School” of cultural geography. For geographers like Carl Sauer (1889-1975), the 
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leading figure of the Berkeley School, research on cultural geography should stress the agency of 

humans to inscribe the landscape, signaling a reversal of the problematic environmental 

determinism of earlier work. While this move is welcome from a critical theory perspective, 

early figures in the “new cultural geography” claimed it did not go far enough in politicizing the 

workings of landscape. James Duncan (1980) and others outlined a notion of landscape as a 

particular “way of seeing the world” (Wylie 2007, p. 55-56) that had the potential to obscure and 

distort relations of power (also see Cosgrove 1985; Daniels 1985). Rather than mere reflections 

of an alleged “culture” that authored them, they argued, images of landscape are powerful 

ideological figures that serve important political interests. “Culture” as an autonomous and 

supreme author of the landscape put forth by Sauer, needless to say, is deeply troubled by such 

an interpretive approach. The cultural inscriptions on the landscape were perhaps much more 

about power relations than the idea of a “super organic” culture seemed to lend support to.       

 Geographer Heidi Scott (2004) writes that “like cultural studies, the new cultural 

geography embraced and was profoundly shaped by feminist scholarship, as well as by 

poststructuralists, postmodern, and postcolonial theory” (p. 24). Following Scott (2004) and 

Wylie (2007), it was in the second phase of the cultural turn in the 1990s that theorists like 

Derrida and Michel Foucault were being worked with in new ways. These thinkers stressed the 

ways that landscape also functioned through everyday material practices in addition to and along 

with the interpretive landscape of symbolism, meaning and representation outlined by Duncan 

(1980), Cosgrove (1985), Daniels (1985) and others. Derek Gregory (2001), for instance, builds 

on this work in developing Said’s (1979) idea of “imaginative geographies” (p. 49), reminding us 

that “imaginative geographies are never ‘merely’ representations because they have practical, 

performative force” (p. 107; emphasis in original; cf. Mitchell 1995). Rather than conceive 
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power in the landscape as solely a question of ideological texts that help produce hegemonic 

forms of knowledge, researchers working with these post-structural insights began to conceive of 

power as activated – or contested – in everyday activities and practices (Gibson-Graham 1996, 

among many others). The impact of post-structural theory on cultural geography in this cultural 

turn is far-reaching. Dixon and Jones III (2004) suggest that wherever conceptual binaries are 

being challenged – in many areas of geography (p. 81) – the work of Derrida and Foucault is 

being carried out. As Braun and Wainwright (2001) point out, however, that this idea of 

Derrida’s is often misunderstood as the intentional nihilistic destruction of meaning. Rather, it 

simply points to the impossibility of fixing a meaning once and for all. So even though the 

emergence of modern thought is constituted by its constitutive other, perhaps the larger point is 

that such a formation is not at all inevitable and natural, but relies on material underpinnings that 

give rise to its very impetus and reason for being. The implication of Derrida’s critique of 

structuralism is that all meaning remains open to the future and either have to be constantly 

reaffirmed or will be transformed in unforeseeable ways. This scenario can set the stage for even 

more radical modes of engagement and political intervention that are, perhaps, able to move 

beyond the purview of modern thought (Braun 2002; Bennett 2010).    

 In a similar vein, Michel Foucault’s genealogical analysis achieves similar goals. This 

method is similar to Derrida’s deconstruction in so far as it refuses to grant power what it has 

traditionally relied on: a claim to universal and natural status in the world. Rather than assume 

the functioning of essential categories of existence, power is maintained through discursive 

practices, defined as “a regularity that emerges in the very act of articulation” (Woodward et al. 

2009, p. 400). For Foucault, the eighteenth century inaugurated the emergence of new social 

categories that had powerful consequences for society. New ideas of what was normal, insane 
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and sexually perverted helped frame the meaning of modern society. The emergence of power, 

then, relied on the knowledge that circulates through various sites, or discursive practices, in 

society. Woodward et al. (2009) summarize what the implications of this theory are: “A 

discourse, then, is not something that is simply produced and received by people; rather, it is tied 

into a discursive site, such as a school, church, office, scientific laboratory, and so on, where 

knowledge is actively produced and disseminated” (p. 400). To this list of political sites, critical 

theorists of consumption add “the shopping mall” and other elements of a new consumer 

landscape and built environment that emerged in the late nineteenth and expanded rapidly 

throughout the twentieth century (Kellner 1989; Benjamin 1999; Ritzer 2004).   

 Researchers have followed these influences in many directions during the 1980s and 90s. 

Reviews like Wylie’s (2007) and Harrison and Anderson’s (2010) stress that what unified them 

was a concern with the social construction of meaning and the material outcomes of these 

constructions. In recent years, though, the critique of epistemic regimes of power have been 

questioned from new vantage points that stress the domains that modern reason has consistently 

left out: the role of embodiment and feeling in everyday life and the politics therein. One reason 

to look towards this literature is outlined by Iris Marion Young (1990) who argues that current 

political circumstances require such analytics to get at the way power currently functions 

between the still hegemonic male subject of reason and its various “others”. Young (1990) builds 

on Giddens’s (1984) theory of different and simultaneous levels of political subjectivity, moving 

from a formal domain comprised of discursive statements and beliefs, to those more subtle and 

fugitive moments of everyday life that are located in embodied feelings, habits, gestures and 

semi-unconscious actions and reactions. Young (1990) acknowledges that there are still political 

groups that are explicit in their desire to dominate, but also wants to attend to the more subtle, 
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yet just as damaging and formative, forms of power. Young (1990) summarizes the political 

stakes of attending to this domain:  

“Many people are quite consciously committed to equality and respect for 

women, people of color, gays and lesbians, and disabled people, and nevertheless 

in their bodies and feelings have reactions of aversion or avoidance towards 

members of those groups. People suppress such reactions from their discursive 

consciousness for several reasons… our culture continues to separate reason from 

the body and affectively, and therefore to ignore and devalue the significance of 

bodily reactions and feelings” (p. 134; emphasis added by author).     

Young’s statement points to a strong domain of politics that is rarely attended to in masculine 

public discourse – feelings and embodiment. To get at the functioning of power relations, Young 

(1990) suggests somewhat counter-intuitively that we should look beyond the domain of 

consciousness and representation.  

 The rest of this Chapter follows recent work that draws inspiration from Young (1990) 

and post-structural philosophers who rethink the culture/nature divide in new ways that are 

perhaps more adequate for today’s techno-politics of landscape, namely: Deleuze and Guattari’s 

(1987) political ontology of affect; Foucault’s (2004) later work on bio-political 

governmentality; Bruno Latour’s (2005) Actor-Network Theory; and Donna Haraway’s (1991) 

“cyborg” solution to the entanglements of assemblage thinking are, I think, powerful starting 

points for understanding the contemporary landscape of consumption that colonial modernity has 

delivered to us. While these theories may present new visions of control, power and domination 

that go beyond the ideological politics of representation focused on by many of the “new cultural 
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geographers”, they may also help build the possibility for us to conceptualize political resistance 

and creativity in a new way.  

 

2.2 Biopolitical Technologies of Consumption, Affect and Emotion  

“It is true that war kills, and hideously mutilates. But it is especially true after the 

State has appropriated the war machine. Above all, the State apparatus makes the 

mutilation, and even death, come first. It needs them preaccomplished, for people 

to be born that way, crippled and zombielike” (Deleuze and Guattari 1987, p. 

425).  

At the heart of Deleuze and Guattari’s (1987) project is a political theory of how power operates 

through the population in new ways and, simultaneously, how this power intersects with and co-

constitutes other flows of resistance and escape. Much like Michel Foucault’s later work on bio-

power (see Anderson 2012 and Philo 2012), the wager is that life itself has become the object of 

political interventions that characterize colonial modernity across the entire globe. This fixation 

on biological life spans an important scalar imaginary: between individual bodies and the 

population at large. Deleuze and Guattari (1987) and Foucault (2004) advance the following 

political questions: How can threats to life be anticipated and warded-off in advance, while still 

other life forms are cultivated and nurtured? How can politics produce life rather than rely on 

taking it away through violent governance and discipline? How can power be productive? And 

how can that productive power also manifest in the kind of disability described by Deleuze and 

Guattari (1987) in the quote above?  

 By the late 1990s and early 2000s, critical geographical thought had begun to explore 

these kinds of questions by way of an emerging focus on performance and a bio-politics of 
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affect. Perhaps most important for geographies of consumption was Nigel Thrift’s articulation of 

a non-representational theory (NRT) that would bring together affect, emotion, spatial 

technology and politics in new ways. Before Thrift, Foucault, Deleuze and Guattari and others, 

however, it was Walter Benjamin who saw these politics of affect at play in the early commercial 

Arcades of major European cities in the nineteenth century. Benjamin, in the 1920s and 1930s, 

considered the Arcades as key technologies of modernity due to the confluence of new 

construction techniques, interior design and “new techniques of building, retail and behavior” 

(Matthewman 2011). Many have commented that Benjamin’s vision included an ideological 

critique of capital, but that it was deployed through a methodological approach that included 

affective objects and built environments (Latham 1999; Harrison 2000; Keith 2000). The 

affective quality of the Arcades, Benjamin seems to suggest, is what helps solidify their potential 

as powerful spaces for modern capitalism and its associated forms of governance. That is, the 

fleeting sensations that often overwhelm the embodied subject to the point where it is seen only 

to emerge out of its related environment, rather than an autonomous and coherent self that does 

the ordering. The consumer subject is constituted by broader material flows through the 

landscape, including flows of commodities, memories, emotions, sensations and fantasies that 

help the consumer subject arrive at its relative position as identity. As such, the mirrors, steel, 

iron, glass, heating and lamps all formed the affective architecture (Kraftl and Adey 2008) of the 

Arcades.  

 Following Benjamin, the technologies of design came together in a powerful way that 

transformed the way we relate to commodities. For Benjamin (1999), power flowed through 

these spaces in the ways that people experienced and performed them, thus signaling their status 

as biopolitical technologies of governance that seek to produce certain affects and emotions in 
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the population. Deleuze and Guattari (1987) add a radical dimension to these embodied 

landscapes by emphasizing the affective set of connections that exist between people and their 

environments. They propose a politics of life that seeks to controls subjects, but through non-

subjective means. By identifying the affective dimension of life that is constantly escaping power 

– again, what they sometimes call “the virtual” – Deleuze and Guattari (1987) also identify a 

domain that capital has learned to exploit in its drive for continued reproduction. Contemporary 

capitalism goes directly at the body, perhaps by-passing the necessity to convince the subject of 

anything at all (Massumi 2002). This is a key claim of their theory that deserves attention.    

  Most exemplary is Nigel Thrift’s thesis that affect is increasingly “engineered” (2008, p. 

172) into the population, largely through urban design, planning and management. Thrift (2008) 

is clearly concerned with a “microbiopolitics” (p. 187; emphasis in original) that is distributed 

through the landscape via a growing arsenal of design objects and strategies. He (2008) argues 

there has been:   

“an increase in the practical knowledges of affective response that have become 

available in a semi-formal guise (e.g. design, lighting, event management, 

logistics, music, performance, etc), and the enormous diversity of available cues 

that can be worked with in the shape of the profusion of images and other signs, 

the wide spectrum of available technologies, and the more general archive of 

events. The result is that affective response can be designed into spaces often out 

of what seems like very little at all. Though affective response can clearly never 

be guaranteed, the fact is that this is no longer a random process either. It is a 

form of landscape engineering that is gradually pulling itself into existence, 

producing new forms of power as it goes” (Thrift 2008, p. 203).  
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Thrift’s work is expansive and has been widely discussed. There are others, too, that have 

recently explored the biopolitical technologies of consumption. Zwick and Denegri Knott (2009), 

for instance, take database marketing as a particularly powerful manifestation of how 

surveillance and mass data collection can be processed and sold in a way that facilitates the 

circulation of commodities. Rather than just point out how these technologies redefine surplus 

value, Zwick and Denegri Knott (2009) draw on Foucault’s and Deleuze’s theories to propose a 

more direct and embodied understanding of this process. For Zwick and Denegri Knott (2009), 

database marketing is a massive new machine of contemporary capitalism that works primarily 

to anticipate changes in the consumer markets, giving these technologies a particular affinity to 

what Deleuze and Guattari (1987) call “the virtual”:  

“The database’s capacity to spot creative, non-conforming, and unexpected forms 

of consumer life has not been lost to marketing executives who understand very 

well that future market opportunities often evolve out of the social and cultural 

innovations generated in uncontrolled and undisciplined spaces of consumer 

culture [Arvidsson, 2005; Frank, 1999; Holt, 2004]” p. 225, emphasis in original). 

Importantly, it is the “virtual” domain that allows the technocrats of database marketing to 

actually form new consumers-as-commodities. Zwick and Denegri Knott (2009), then, draw on 

Deleuze and Guattari (1987) and Foucault (1977, 1991, 2003) to provide an important update to 

the critical theory already present in the neo-Marxist theories of Horkheimer and Adorno, Guy 

Debord, and Jean Baudrillard, among many others. The process of “modulation” (p. 238) for 

Zwick and Denegri Knott (2009) brings together people and things in a new cybernetic space 

that anticipates and influences changes in actual behavior. The abstraction of bodies from their 

contexts is a part of the socio-technical process being described to Zwick and Denegri Knott 
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(2009) by practitioners in database marketing. Although the empirics are very rich, there are also 

limitations to this methodological approach that cannot quite keep up with the scope of their 

theoretical argument. Zwick and Denegri Knott (2009) acknowledge this challenge and remind 

us that that the new cybernetic relationships they are discussing are “ultimately grounded in a 

functional, spatial politics, one that, as Elmer (2004, p. 46) points out, ‘attempts to locate and 

map the circulation of information, data, power, and control’” (p. 232). Simply put, gathering 

data with those on the “production” side of the equation only tells us so much about how 

modulation takes place. The consumers discussed in their paper are considered only as data 

flows that can be manipulated to predict and influence results in subsequent retail practice. 

Notice how this seemingly “critical” orientation resembles the same kind of subject imagined by 

the capitalists themselves (see Goss 1993b; compare with Goss 1999).  

 Others like Anthony Beckett (2012) and Sami Coll (2013) pick up where Zwick and 

Denegri Knott (2009) seems to leave off: with actual consumers shopping in real places. 

Specifically, both consider the plastic loyalty card as a potentially biopolitical object in the world 

of retail, thereby focusing on a specific object that does political work in the new cybernetic 

assemblage described by Zwick and Denegri Knott (2009). This object actually generates the 

data used by data mining companies in the Deleuzian “modulations” (Zwick and Denegri Knott 

2009, p. 223) of consumer desire, agency and subjectivity. Rather than explore the affective 

fields of the card in action, Beckett (2012) too must acknowledge the methodological limits of 

privileging the producer side of the equation. Nevertheless, Beckett (2012) concurs with Zwick 

and Denegri Knott (2009) that these practices signal the immanence of governmentality in 

contemporary retailing because of the way changes are both anticipated and encouraged at the 

same time, thereby complicating the status of the consumer “subject”:    
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“For consumer agency, rather than liberating the individual from power relations, 

is used to tie the identities and aspirations of consumers to the strategic 

imperatives of producers. Ultimately then, what is revealed is a central paradox of 

the contemporary cultural economy; the exercise of sovereignty can lead, not to 

more freedom, but to yet more subtle forms of governance” (Beckett 2012, p. 16) 

Thus, we consider the unprecedented engineering of mass decision in the domains of 

consumption, such that society today emerges largely through acts of consumption that only 

appear as the free choice of agency. Beckett (2012) writes that the data-collecting capabilities of 

Tesco’s Clubcard, for instance, enabled their technicians to link consumers buying patterns to 

their perceptions of what the product means to them. By tracking large amounts of data on 

specific consumers, Tesco could anticipate and attempt to pre-figure the emergence of new 

consumer desires. Beckett (2012) writes that “In inscribing products with meaning, Tesco 

‘reveals’ the underlying motivations of the consumer, their inner desires or needs are taken to be 

revealed through the products they purchase” (p. 12). The retail state, then, seems to be 

immanent to our very desires through this kind of loyalty relationship. Others like Coll (2013) 

concur that the surveillance capacity of data mining becomes a powerful new terrain of biopower 

because it “directly aims at the body and intends to take control of it” (Coll 2013, p. 202) 4. 

Coll’s (2013) study, though, includes the managers, employees and customers of stores in 

Switzerland as an approach to the main argument that these surveillance techniques work as 

biopower. Perhaps because of this methodological decision, we find an important (yet 

                                                
4 These innovative studies act as supplements to the approaches to commercial spaces that stress 

their direct surveillance capabilities and the tendency for these spaces as markers of exclusion 

and inclusion (Manzo 2005; O’Daughtery 2006; Voyce 2006). 
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underplayed) point that the compulsion to buy certain things often relies on the “emotional” 

realm (p. 214). By focusing on this level of analysis, Coll (2013) perhaps comes closest to the 

embodied spaces that are central for a theory of biopolitics.    

 These are all compelling formulations of Foucault’s and Deleuze and Guattari’s work in 

the contemporary landscapes of consumption. Yet in emphasizing the capacity of the new 

technologies to capture markets in a new way, there is still something potentially problematic 

because of a tendency towards macro or “strong” theorizing that ends up marginalizing other 

geographic forces at play in the landscape. The recent work on the biopolitics of consumption, in 

other words, does not always have a spatial dimension in the theorization of how retail subjects 

form. Methodological approaches that have a more explicit spatial dimension are perhaps best 

suited for getting closer to the affective dimension of the landscape. Both are crucial for 

understanding biopolitics. Stephen Healy (2014) is clear in marking what is significant about 

non-representational affective retail spaces: 

“Going beyond existing work describing how contemporary retail spaces are 

engineered to promote shopping… it is proposed that, in addition to stimulating 

purposive subjects, the affective atmosphere of these spaces may regulate the 

auto-affective attention of potential shoppers making them more vulnerable to a 

variety of further inducements to shop” (p. 1). 

This leads Healy (2014) to consider contemporary consumption in terms of “involuntary 

vulnerability,” which seems to modulate what we may consider a subject (an individual acting 

according to plan), although not through the usual logics of ideology, or what Healy (2014) calls 

stimulated “purposive subjects” (p. 41). This approach to affect has been called “non-

representational” because it seeks to attend to the forces of life that cannot be fully captured in 
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any representational effort (Harrison 2000; McCormack 2003). Others have placed this idea of 

affect at the core of biopolitical theory (Anderson 2012). This is an important insight for 

contemporary critical geography and related fields of inquiry. But what exactly might this mean?   

 Again, research work on the geographies of consumption provides especially clear 

insights. In addition to Thrift’s (2008) theory that stresses the technological imperative of these 

landscapes, John Allen (2006), for instance, explores how visitors might actually experience a 

specific space of consumption. Allen (2006) draws on Foucault to speculate on how a 

commercial plaza in Berlin functions through the proliferation of what he calls “ambient power” 

that flows through the sensations of the building as it relates to the visitiors. While some 

shopping centers function as “fortress architecture” that often characterizes neoliberal urbanism, 

Allen (2006) also argues that many of these spaces offer wider and significant public access and 

therefore require another theory of how they become powerful. Power can function through a 

seductive invitation to meander and window-shop just as much as it can function through 

surveillance and exclusion. Here, power flows through the feeling – the “mise-en-scene of 

desire” (Paterson 2006, p. 89) – rather than the actual capacity to make purchases. As such, we 

can consider malls and retail strategy as primary terrains of “nonideological” (Massumi 2002, p. 

5) power flowing through the landscape.  

 In Parables for the Virtual, Massumi (2002) explains how “nonideological mechanisms 

of power” (p. 5) relate to the critical question of texts and the politics of representation that 

obviously influence everyday life, including spaces of consumption. With reference to how 

Ronald Reagan’s political performance in the 1980s, Massumi (2002) argues that his political 

power was strongly based on the manipulation of public feeling that his character and style were 

able to produce (cf. Berlant 1997), more so than what he usually had to say to the nation (much 
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of which, Massumi 2002 argues, was “incoherent” p. 40). Massumi (2002) helps clarify what this 

means for an understanding of political subjectivity by clarifying that it was through control of 

the mass media that:   

“He [Reagan] was able to produce ideological effects by non-ideological means, a 

global shift in the political direction of the United States by falling apart. His 

means were affective. Once again, affective, as opposed to emotional. This is not 

about empathy or emotive identification, or any form of identification for that 

matter” (p. 40).  

Here, Massumi (2002) clarifies an important dimension of the current debate around potential 

definitions of affect and emotion. While both are linked in numerous and complicated ways 

(Ahmed 2004; Brennen 2004; Pile 2010), emotion has been discussed in terms of a feeling that 

the human subject experiences or negotiates in some way. Emotion is a situation of feeling 

something that is more or less identifiable by the human subject. Affect, it is argued by some, 

happens before the subject is aware of what is happening. Thrift (2008) is persuasive when 

quantifying the embodied and cognitive dimensions of thought and perception. He suggests that 

“Probably 95 percent of embodied thought is non-cognitive, yet probably 95 percent of academic 

thought has concentrated on the cognitive dimensions of the conscious ‘I’” (Thrift 2008, p. 58). 

Moreover, Thrift (2008) and Massumi (2002) highlight these dimensions of life not because they 

are inherently interesting and have been neglected, but because they have become the “target-

objects” (Anderson 2012, p. 4) of new biopolitical regimes of control that have emerged along 

with the neoliberal restructuring of urban space (also see the review by Best 2011). Massumi 

(2002) writes that the example of Reagan may be exemplary of a kind of politics that are 

“endemic to late-capitalist, image- and information-based economies” (p. 42) and points to the 
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saturation of our everyday lives with advertising images and new capacities to surf television 

channels or revel in the joy of “surfing the Internet” (p. 42). He continues: 

“Think of our bombardment by commercial images off the screen, at every step in 

our daily rounds. Think of the imagistic operation of the consumer object as 

turnover times decrease as fast as styles can be recycled. Everywhere the cut, the 

suspense – incipience. Virtuality, perhaps?” (p. 42)   

While these insights seem important for consumption studies today, others have doubted the 

ability of non-representational theories of affect to attend to the diversity of political struggle and 

the “power geometries” (Massey 1994) that informed much of the “new cultural geography” (see 

Tolia-Kelly 2006). Thien (2005) for instance criticized McCormack’s (2003) approach to spaces 

of affect because it excludes foundational bases of feminist theorizing, namely the world of 

emotional subjectivity. To be more specific, Thien (2005) asks: which subjectivities do we end 

up getting rid of when we theorize the end of “the subject”? Echoing Gayatri Chakravorty 

Spivak’s (1999) critique of Foucault and Deleuze, Thien (2005) suggests that “These moves can 

surely only be made when and where power is already (with)held” (p. 452). Thien (2005) argues 

that focusing on emotion helps us stay better attuned to the ongoing inter-subjective worlds that 

we are always a part of. Moreover, Thien (2005) points out that the analysis of affect as superior 

to emotion replicates the binary thinking that structures western gender relations (male/female, 

reason/emotion) (p. 452), in which the “rational” approach privileges analysis of affect and its 

manipulations by capital, not the “secondary” emotional realm where people share their feelings 

verbally.  

 Other feminist geographers have also expressed doubt around the scope of some non-

representational affect theory. Liz Bondi (2005), for instance, argues that attending to emotional 
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geographies in particular in driven by another kind of ethical imperative, one that must not be 

lost in the move towards non-representational affect. Divya Tolia-Kelly (2006), too, claims that 

this work “drives us to think on the scale of the univers(al)” (215) and is therefore ill equipped to 

deal with the difficult questions of post-colonial theory and social difference more broadly. 

Similarly, Katharyne Mitchell and Sarah Elwood (2012) have recently argued that some 

proponents of so-called non-representational theory have inaugurated a “profoundly 

depoliticizing” methodology by rejecting the “geographical methods which elicit social 

interrelations and historical patterns” (p. 789; emphasis in original).  

 Yet others have found more productive engagements between affect theory and the 

approaches to the “social construction of identity” favored during the cultural turn (Saldanha 

2007; Navaro-Yashin 2012). Rachel Colls (2012) offers a theoretical riposte to the feminist 

critiques outlined here and claims that the differences are sometimes “exaggerated” (p. 433) and 

that the nature of critique itself is not always beneficial, such that the diversity of non-

representational theories is easily distorted and wrongly represented as homogenous. Moreover, 

Colls (2012) draws on Elisabeth Grosz (1994, 2005), Rosi Braidotti (1994, 2003) and Luce 

Irigaray (2004) to present lines of confluence between feminist theories of sexuality and non-

representational theories of difference, while also defending feminist engagements in these 

explorations.   

 Other feminist theorists like Lauren Berlant (1997, 2011) stand out as particularly 

important for an affective and emotive theory of consumption. Berlant (2011) recalls the part of 

Foucault’s (2004) approach that points to the emotional domain as also important for biopolitical 

governance, that “men’s happiness” becomes the “state’s utility, making men’s happiness the 

very strength of the state” (Foucault 2004, p. 327). The key political figure under neoliberalism 
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for Berlant (2011) is “cruel optimism”, which is an affective and emotive state that gives the 

population something to live for in times of crisis while simultaneously defusing the potential 

“flourishing” (p. 1, 13, 18) of alternatives. Thus, even though fewer and fewer people are able to 

access the promises of the “good life” promoted by demand-side post-war consumerism, the 

mythology of those industries continues to circulate and do work in a post-Fordist society of 

ongoing crisis and austerity. Poverty and affective-emotive investment in the culture industries 

are not mutually exclusive for the kinds of political relationships described by Berlant. This 

paradoxical distribution of desire and affection is what helps bind the neoliberal subject in a 

moment of simultaneous rejuvenation and depletion. For me, Berlant (2011) wonders if having 

“cruel optimism is better than none at all” (p. 16). Nevertheless, the way we relate to these 

affective and emotive architectures is strongly influenced by our embodied identities, including 

race, ethnicity, sexuality, citizenship and gender. Berlant (2011) proves that exploring affective 

geography does not have to exclude these dimensions of what Massey (1994) called “power 

geometries” (cf. Tolia-Kelly 2006).          

 In geography, unfortunately, the emotional geographies of consumption have largely 

avoided theories of biopolitics (Williams et al. 2001; Colls 2004). Rose et al. (2010), for 

instance, discuss findings from ethnographic research suggesting that emotions have the capacity 

to over-power affects in certain circumstances. These empirics lead them away from the kinds of 

approaches outlined by Thrift (2008), Allen (2006) and others. While their insights expand the 

purview of what is happening on a daily basis in the embodied spaces of the mall, something is 

perhaps lost in reading the emotional as an antidote to theories of biopolitics. However, with 

Berlant (2011), we find a way of combining emotional spaces with the biopolitical imperatives 

working to control the population in new ways. Importantly, these theories seem especially 
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pertinent for socio-spatial theory in places like the Southern Cone where neoliberalism has 

brought about new landscapes of consumption amid oftentimes radical reconfigurations of the 

institutions of social reproduction. 

 The following two Chapters consider what is the main thesis of this sub-section: that in 

addition to the forms of epistemological and cognitive forms of power described by Quijano 

(2008), Mignolo (2000) and others in section 2.1 above, there are new mechanisms of 

biopolitical governmentality working through potentially “non-cognitive” or what Massumi 

(2002) calls “nonideological” circuits of affect and emotion. Recent contributions from Beatriz 

Sarlo (1994, 2009) and Tomás Moulian (1997), among others Latin American scholars, point to 

how the emerging post-dictatorship landscapes of retail and consumer finance inaugurate new 

biopolitical mechanisms that function through affective and emotive intervention. Imperial 

technologies of power may be increasingly deployed through non-cognitive mechanisms such as 

shopping malls and new consumer assemblages that include credit-cards and other retail 

technologies: what I am calling the Retail-Finance Apparatus (RFA).   

 Yet in our theorizing of this new landscape we should not repeat the mistakes of “strong 

theories” that seem to explain everything. By including such a strong place for the “virtual” in 

their biopolitical theory, Deleuze and Guattari (1987) perhaps attended best to a vision of these 

power mechanisms operating only provisionally and without guarantee. Political affects are 

always situated and emergent from broader distributions of space and the sets of relationships 

therein. Affects and emotions are situated within broader sets of connections, or assemblages, 

that complicate any strategy of power or action. The following sub-section picks up on other 

recent theoretical insights that help us avoid the tendencies toward “strong theory” while also 

picking up new resources for theorizing the kind of power that is operating in the new landscapes 
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of consumption. Both Actor-Network Theory (ANT) and Donna Haraway’s (1985) figure of the 

“cyborg” help articulate key important questions about method and ethics. Bruno Latour’s 

(2005) take on ANT helps situate affective architectures in broader sets of connections, while 

Haraway’s (1985) holds open the potential for retail subjects to radically transform themselves 

and the technologies they are entangled with.     

 

2.3 Cyborg Assemblages  

“… now affect is more and more likely to be actively engineered with the result 

that it is becoming something more akin to the networks of pipes and cables that 

are of such importance in providing the basic mechanics and roots textures of 

urban life (Armstrong 1998), a set of constantly performing relays and junctions 

that are laying down all manner of new emotional histories and geographies” 

(Thrift 2008, p. 172).  

In short, although the theories of biopolitics presented above do feature non-human technologies 

doing political work in the landscape, the worlds opened up by a broader “assemblage 

geography” (Robbins and Marks 2010) cannot be confined to such analytics. The engineered 

affect (Thrift 2008) of biopolitics certainly helps hold the world together but cannot possibly 

account for everything involved in what brings landscapes together and what breaks them apart. 

In earlier work at a mall in Buenos Aires, Argentina, I posed the question like this: “How does 

the built environment enroll bodies with certain intentions, and how are those environments 

already enrolled in dynamic materialities that defy capture?” (Miller 2014, p. 15). I conclude that 

in addition to the possibility that visitors could always “walk away” from the mall (Allen 2006), 

there is an instability and uncertainty inherent to the spatiality of the mall itself. From this 
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perspective, we could just as well derive optimistic views of the future as we could pessimist 

ones focusing on total domination.       

 Recent work in geography and related fields grapples with this double move that 

embodied assemblages imply. Sarah Whatmore (2002, 2006) describes these trends as 

“materialist returns” leading to a “more-than-human” geography composed of lively and 

transformative spaces authored by both humans and non-humans. In seeking to include the 

“missing matter” (p. 603) of landscapes that are excluded by theories that seemingly privilege 

human influence, Whatmore (2006) works against the Sauerian tradition (where an assumed 

“culture” authors the landscape) and against variants of the new cultural geography (where the 

landscape can be read as a text that is loaded with ideological significance). Whatmore (2006) 

summarizes what comes with this lively new landscape:  

“recent contributions have sought to do (at least) three things. The first has been 

to re-animate the missing ‘matter’ of landscape, focusing attention on bodily 

involvements in the world in which landscapes are co-fabricated between more-

than-human bodies and a lively earth. The second has been to interrogate ‘the 

human’ as no less a subject of ongoing co-fabrication than any other socio-

material assemblage. The third in my list has been the redistribution of 

subjectivity as something that ‘does not live inside, in the cellar of the soul, but 

outside in the dappled world’” (quoting Latour 2002, p. 603).      

It seems clear that this approach expands the material composition of a landscape in profound 

ways. Adding on to the biopolitical technologies of affect described above, the landscape is now 

seen as also composed of an entire variety of non-human forces that have the capacity to throw 

off-track the powerful spatial designs made by humans. Herein lies the ethical import of such a 
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move, which is very much in line with the arguments for affect and non-representational theory 

made by McCormack (2003) and others discussed above. Whatmore (2006) draws on Jane 

Bennett (2004) to suggest an ethical approach that attempts “to hold onto the relational and 

emergent imperatives of material force in which the ‘thing-ness of things’ – bodies, objects, 

arrangements – are always in-the-making and ‘humans are always in composition with 

nonhumanity, never outside of a sticky web of connections or an ecology [of matter]’” (p. 603). 

Bennett’s (2010) recent work entitled Vibrant Matter offers an especially cogent argument for 

why we should challenge ourselves to attend to these more-than-human landscapes. The idea, in 

short, takes seriously the injunction to reject the epistemological models of Eurocentric 

modernity that have produced such perverse and unjust landscapes:   

“Why advocate the vitality of matter? Because my hunch is that the image of dead 

or thoroughly instrumentalized matter feeds human hubris and our earth 

destroying fantasies of conquest and consumption. It does so by preventing us 

from detecting (seeing, hearing, smelling, tasting, feeling) a fuller range of the 

nonhuman powers circulating around and within human bodies…. The figure of 

an intrinsically inanimate matter may be one of the impediments to the emergence 

of more ecological and more materially sustainable modes of production and 

consumption” (Bennett 2010, p. ix).                                

The move from modern epistemology of domination to contemporary ontology of nature, it is 

argued, is supposed to inaugurate a new way of thinking and acting in the world. Many working 

in this direction with Bennett (2010), Whatmore (2006) and others, have put forward new ways 

of thinking about ecology and subjectivity that complicate the culture/nature binaries of modern 

thought (Ingold 2000; Perkins 2007; Robbins 2007, to name just a few). What is often called 
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“nature”, in short, often contains agencies that should be acknowledged as a powerful factors in 

the formation of landscape. This move contains important contributions for a critical 

methodological practice in geographically informed research. Robbins and Marks (2010) 

summarize recent work in this area positively and suggest that “this more expansive definition is 

powerful, insofar as it allows power-laden social geographies to be the product of a world of 

interacting objects, bodies, and actors, rather than a single conceptual element, location, or thing” 

(p. 180). What we think of as nature might be more than just a social construction. Perhaps more 

importantly, figures of power are seen and understood more resolutely as non-essential and as 

always in formation amidst the play of many forces.  

 In urban geography, these insights have been drawn upon in unique and often diverse 

ways. One notable area of interest is in the new approaches to architecture and the built 

environment. In a case study of the central library in Vancouver, British Columbia, Loretta Lees 

(2001) suggests, like many others, that studying publicly used spaces required an ethnographic 

approach that could go beyond semiotic or textual analysis. Interestingly, Lees (2001) added that 

an ethnographic approach also means that we move more firmly into the areas of performance in 

the landscape, thereby bringing us much closer to an emerging non-representational geography 

(citing Thrift 1996, 1997, 2000). In Lees (2001), we find further argument for “rematerializing 

geography” (p. 101) in the wake of the alleged excesses of the “cultural turn” with its privileging 

of the representational power of landscape as text, discourse and ideology. Others like Amin and 

Thrift (2002), Latham and McCormack (2004) Kraftl and Adey (2008), Rose et al. (2010), Lees 

and Baxter (2011), among others, have explored the nuances of embodied architecture as 

assemblage because of the ways feelings circulate through the built environment. What happens 

to representation in this landscape of embodied assemblages? Rather than getting rid of the idea 
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of representation, Anderson and Harrison (2010) echo Dewsbury et al.’s (2002) suggestion that 

non-representational theory “takes representation seriously” (p. 428), but that its ontology must 

be reconfigured:  

“In the taking-place of practices, things and events there is no room for hidden 

forces, no room for universal transcendentals or first principles. And so even 

representations become understood as presentations; as things and events they 

enact worlds, rather than being simple go-betweens tasked with re-presenting 

some pre-existing order or force. In their taking-place they have an expressive 

power as active interventions in the co-fabrication of worlds” (Anderson and 

Harrison 2010, p. 14). 

Nevertheless, as should be clear from above, there has been wide experimentation in the search 

for connections between so-called “material” and “discursive” worlds. The emerging literature 

on “more-than-representational” (Lorimer 2005) landscapes and “assemblage geographies” 

(Robbins and Marks 2010) is difficult to summarize. This work is sometimes referred to as 

“post-humanist” in orientation (Sundberg 2011; Hovorka 2012) because it claims to include so-

called non-humans in new ways and often contains a critique of humanist philosophy. Others 

have used the term “new materialism” (Bennett 2010; Roberts 2012) to describe the 

preoccupation with feelings and their embodied assemblages that include both racialized bodies 

(Saldanha 2007) and sexuality (Lim 2007), among other vectors of identity (Chen 2012). There 

is even an explicitly “object-oriented philosophy” that informs some of this work (Bogost 2012; 

Meehan et al. 2013), one that claims to re-orient the theoretical ordering of objects in 

assemblages, such that they rival the power of humans to do the ordering of the world. Across all 

of this work is a vision of the world that operates according to specific materials and 
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relationships, not the assumed existence of what Anderson and Harrison (2010) refer to as 

“universal transcendentals”. As such, these diverse thinkers are perhaps united by a vision of a 

“flat ontology”, one that seeks radical specificity in the delineation of all socio-cultural, political 

and economic relations (Marston et al. 2005; Escobar 2007, among others). This ontology is 

“flat” because, as Anderson and Harrison (2010) put it, there is simply “no room” for ideas that 

claim too much explanatory power without specifying how they come to matter in a complex 

world.    

 The rest of this section considers two assemblage theories that are useful for this study of 

consumer geographies in Chile.  First, the Actor-Network Theory (ANT) proposed by Latour 

(2005) and taken up by Robbins (2007) and Perkins (2007), among others, appears as one 

substantial experiment in working with flat ontology in a way that not only builds dense 

descriptions, but also claims to help explain the connections that make the world the way it is. 

Drawing on Robbins (2007), we find a version of ANT that is especially apt for taking up 

questions of urban political ecology, which will be important for the ensuing examination of the 

Mall Paseo Chiloé in Chapter Four of this dissertation. Second, Donna Haraway’s (1991) figure 

of the “cyborg” helps make the link between flat ontology and the political questions around 

technological subjectivity outlined by Foucault, Deleuze and Guattari and others discussed 

above. With Haraway, we find the possibility that spatial technology could be used for 

emancipation and resistance rather than new forms of domination, which seems to be the main 

mode of existence of the revolutionary cyborg. We also find in the literature inspired by 

Haraway (1991) an insistence that the spatial politics of technology must include revised notions 

of subjectivity in order to build its status as a workable solution to today’s dilemmas of injustice, 

oppression and ongoing war.     
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 More than just describing the landscape in a new way, proponents of ANT and 

assemblage geographies (Murdoch 1997, 1998; Müller 2015) argue that by identifying 

assemblages in the landscape, we can get a better sense of how processes work, what holds them 

together and, importantly, what can drive them apart. For Latour (2005), the main problem with 

contemporary social science methodology is that it has “simply confused what they should 

explain with the explanation” (p. 8). In these tendencies we opt out of an opportunity to try and 

pin down what informs, coheres and challenges the “social” phenomenon in question. Rather 

than rely on abstract ideas of “society” to do this work (or an idea of a vertical ontology of 

“scales”; see Marston et al. 2005), Latour (2005) wants to focus more closely on the material 

assemblages, or “conduits” (p. 241), that help give rise to the flows that compose our landscapes. 

Latour (2005) explains:  

“What a great relief it is to discover that we are not ‘in society’ no more than we 

are ‘in’ nature. The social is not like a vast impalpable horizon in which every one 

of our gestures is embedded, society is not omnipresent, omniscient, ubiquitous, 

watching every one of our moves, sounding every one of our most secret thoughts 

like the omnipotent God of old catechisms. When we accept to draw the flattened 

landscape for which I offered a list of props, tricks, grids, and clamps, the social – 

at least that part that is calibrated, stabilized, and standardized – is made to 

circulate inside tiny conduits that can expand only through more instruments, 

spending and channels” (p. 241).  

These conduits are described as being composed of “actor-networks”, in which various “actants” 

circulate by acting and being acted upon. Bennett (2010) explains that for Latour, an “actant” is 

merely “a source of action” (Bennett 2010 p. 9) that may exceed the power of humans. For 
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Latour, these happenings and arrangements are what constitute the “social” and not the assumed 

existence of transcendental forces that holds the world together. For Latour (2005), the “‘social’ 

is not some glue that could fix everything including what the other glues cannot fix; it is what is 

glued together by many other types of connectors” (p. 5). By focusing on these conduits or actor-

networks, we can in fact get closer to the ways that power operates and what the conditions of 

possibility are for politics. 

 The stakes should be clear: rather than explaining the Mall Paseo Chiloé controversy, for 

instance, as a conflict of modernity in the era of neoliberal globalization, epitomized by the new 

spaces of consumption, we are instead compelled to “trace the associations” (Latour 2005, p. 5) 

that are productive of this emerging consumer landscape and the ideas that become associated 

with it. This methodology does not begin with an idea of an abstract “consumer subjectivity” that 

does work in the world on its own. Rather, this methodology seeks to end with the phenomenon 

in question (Latour 2005, p. 8). Latour (2005) argues that approaching the landscape in this way 

opens up potentially rich areas for empirical data collection. In deploying a variety of 

methodological “clamps” (p. 183), we can better trace the actor-networks that constitute the 

landscape. Actor-networks, in short, do not claim to merely describe the existing world, but point 

to the important features – or actants – that result in a ontological change of plans across diverse 

systems that span the human-non-human divide. By charting these conduits of influence in the 

Chilote landscape, this dissertation attempts to understand it in terms of its diverse constituencies 

that have led to the arrival of new spatial forms in the built environment, epitomized by the Mall 

Paseo Chiloé. What does it mean to trace the associations among and between assemblages? 

Latour (2005) points the way when summarizing one of the methodological “clamps”, which 

refuses the ontology of transcendental concepts as adequate unto themselves:  
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“To conclude on the first type of clamp: even though the question seems really 

odd at first – not to say in bad taste – whenever anyone speaks of a ‘system’, a 

‘global feature’, a ‘structure’, a ‘society’, an ‘empire’, a ‘world economy’, an 

‘organization’, the first ANT reflex should be to ask: ‘In which building? In 

which bureau? Through which corridors is it accessible? Which colleagues has it 

been read to? How has it been compiled? Inquirers, if they accept to follow this 

clue, will be surprised at the number of sites and the number of conduits that pop 

up as soon as those queries are being raised” (Latour 2005, p. 183) 

Critical scholars in political ecology have worked with these insights to illustrate the advantages 

of engaging ANT (see Castree 2002 and Escobar 2007). In Lawn People, Paul Robbins (2007) 

considers grass lawns are active as the actual object that “interpellates” suburban subjects (in the 

Althusserian sense) into ideological practices of lawn care, presentation and consumption (p. 15-

16). Although lawn care has become a multi-billion dollar industry in the U.S., the everyday 

driver of ongoing care and investment is the lawn itself. Robbins (2007) explains:  

“This is a book about the North American lawn then, its ecological characteristics 

and its political economy. But it is, more intimately, about nature’s influence on 

us, and its role in producing certain kinds of communities and individuals. The 

volume aims to describe the array of linkages that the contemporary turfgrass yard 

makes to complex ecosystems, vast chemical production economies, community 

values and priorities, and personal aesthetics and obligations. More generally, the 

book posits a larger argument, that the lawn in a system that produces a certain 

kind of person – a turfgrass subject. The volume will therefore be more than a 

summary and consolidation of previously written academic work. Instead it 
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intends to provide a novel explanation of how daily life is not only manipulated 

by an enormous and growing economy of landscape management, but also how it 

is controlled and disciplined by a nonhuman actor – the lawn itself” (Robbins 

2007, p. xv-xvi).  

Robbins (2007) asks a key question that links his political economy reading of ANT with 

Berlant’s (2011), Thrift’s (2008) and others’ formulation of a neoliberal biopolitics through 

affective and emotive means: “Why participate so fully in something that makes one anxious, 

especially something that takes time, capital and effort?” (p. xiii). The answer is that we are, in 

some ways, subject to the needs of the lawn rather than its master author. Through household 

survey data, Robbins (2007) argues that those who had greater knowledge of the ecological risks 

of chemical lawn treatments were more likely to use those inputs on their own personal lawn (p. 

2-3). To understand the gap in subjectivity displayed in the findings, Robbins (2007) again 

argues we need to consider the possibility that objects like the lawn are perhaps authors of the 

landscape just as much as we are, even if there are human forces behind the lawn as a social and 

political construct.  

 Although Marxist theory and ANT have found useful areas of engagement (Castree 

2002), a crucial question emerges: what is the status of human subjectivity in these post-human 

landscapes? As argued in the previous section, we need to take emotional geographies seriously 

and attend to the question of subjectivity that comes with that commitment (see Bondi 2005). In 

response to Robbins (2007), for instance, Harris et al. (2013) suggest that the question of 

emotional subjects is too restrictive even in the post-humanist version of “lawn people” proposed 

by Robbins (2007). How we relate to lawns, Harris et al. (2013) argue, could lead in other 

directions that do not rely on manipulation as a key feature of the political landscape. Drawing 
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on Ahmed (2004), Harris et al. (2013) could be read as describing how the emotional world also 

resembles the fragmented and assembled connections in the physical world described by Robbins 

(2007). Moreover, Harris et al. (2013) draw on original qualitative data gathered by spending 

time with people in their lawns to reveal a diversity of emotional worlds that circulate between 

lawns and the people who manage them. Rather than trace the connections back to the “political 

and moral economy” or to the biophysical plants themselves, Harris et al. (2013) illustrate the 

diversity of political relations that may be existent in the geographies of so-called “lawn people”.      

 This more optimistic appraisal of people and their lawns, in some ways, draws its support 

from feminist and queer theories that also refuse the totalizing narratives of masculine theories, 

including the Marxist ones (Sedgwick 2003; Gibson-Graham 2006). But what happens to the 

political technologies – the “pipes and cables” that Thrift (2008) discusses, for instance – in 

Harris et al.’s (2013) approach to the lawn? There is a way to consider the politics of emotion 

amid these more wild flows of political influence that Robbins (2007) and others point to. Donna 

Haraway’s (1985) well-known “cyborg manifesto” (republished in 1991) is perhaps most 

appropriate for a project acknowledging the intersection of political technology, science, 

subjectivity and embodiment. In the militarized context of the Cold War arms race and the 

women’s movement, Haraway (1991) finds a way to conceptualize a radical and hybrid figure of 

subjectivity that emerges out of spatially configured relationships of power and dominance 

(pages 170-172). Hybrid, because what it means to be human is increasingly tied up with the new 

communications and biotechnology networks that inform everyday life and politics. Radical, 

because Haraway (1991) wants to build a socialist-feminist theory that attends to the embodied 

political realities of race, ethnicity and other vectors of difference. Importantly, science and 

technology for Haraway (1991) can be used for terrible and senseless destruction (nuclear war, 
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for instance), or in the struggle for emancipation (the birth control pill, for instance). From these 

insights, Haraway (1991) emerges optimistic that a technology can be revolutionary in the sense 

that it challenges orthodox ideas and established relations of power, rather than only resulting in 

domination (Wajcman 2004, p. 82). In the emerging political geographies of post-Fordist 

production and consumption, Haraway (1991) posits an emerging “informatics of domination” 

(p. 161) that can only be characterized as “a massive intensification of insecurity and cultural 

impoverishment, with common failure of subsistence networks for the most vulnerable” (p. 172). 

Rather than only lament these changes, Haraway (1991) advocates for a radical appropriation of 

science and technology in order to change them: 

“Innocence, and the corollary insistence on victimhood as the only ground for 

insight, has done enough damage. But the constructed revolutionary subject must 

give late-twentieth century people pause as well. In the fraying of identities and in 

the reflexive strategies for constructing them, the possibility opens up for weaving 

something other than a shroud for the day after the apocalypse that so 

prophetically ends salvation history” (p. 158).      

The political subject that is proposed does not rely on an essential or allegedly “natural” 

connection to reality. Rather, it is formed in relation to material realities that include new 

technologies as well as social relations of power. By placing the figure of “the subject” as 

constituted by these hybrid factors (both human and non-human at once), Haraway (1991) in a 

way goes further than Foucault’s (2004) theory of biopolitics in an important way. Importantly, 

this widens the scope of the argument while also clarifying the negative aspects of cyborg reality 

– that is, the ways that cyborgs are also partially the products of the “informatics of domination” 

(p. 161). Haraway (1991) writes that “The cyborg is not subject to Foucault’s biopolitics; the 
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cyborg simulates politics, a much more potent field of operations” (163). Even though these 

dimensions are no doubt true to much of contemporary political life, Haraway (1991) also 

displays a flat theory of power:  

“There is no drive in cyborgs to produce total theory, but there is an intimate 

experience of boundaries, their construction and deconstruction. There is a myth 

system waiting to become a political language to ground one way of looking at 

science and technology and challenging the informatics of domination – in order 

to act potently” (p. 181).   

Haraway (1991), then, outlines a flat theory of power that both works to capture in new ways 

while also holding the key for radical politics adequate to such a situation. This is largely in line 

with NRT and the approach to affect taken by some of those discussed above. In important ways, 

Haraway (1991) does not forget that political assemblages cannot be without identity, especially 

gender and race. Chela Sandoval (1995), for instance, focuses on how Haraway’s theory of the 

cyborg relies on and adds to the “methodology of the oppressed” (p. 374), understood as an 

approach to understanding and dismantling relations of power based on naturalized ideas of race, 

gender, sex, citizenship, class and sexuality. Haraway’s (1991) cyborg is indebted to what 

Sandoval (1995) calls an “oppositional consciousness” (p. 374) that actively engages the forces 

of power. Importantly, Sandoval (1995) also reminds us that these dimensions of cyborg life are 

not new to neoliberalism, but have much deeper roots:  

“My argument has been that colonized peoples of the Americas have already 

developed the cyborg skills required for survival under techno-human conditions 

as a requisite for survival under domination over the last three hundred years. 

Interestingly, however, theorists of globalization engage with the introduction of 
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an oppositional ‘cyborg’ politics as if these politics have merged with the advent 

of electronic technology alone, and not as a requirement of consciousness in 

opposition developed under previous forms of domination” (p. 375). 

The cyborg, then, is not just a new combination of human and technology in a way that solidifies 

new forms of power, but also describes how people have always resisted and transformed the 

conditions of power they find themselves in. Sandoval (1995) worries that Haraway’s (1991) 

metaphor “in its travels throughout the academy, has been utilized and appropriated in a fashion 

that ironically represses the very work that it also fundamentally relies upon” (p. 375). This 

version of Haraway’s (1991) cyborg, then, seems uniquely able to attend to the difficult 

questions raised by theories that stress the technological “engineering” (Thrift 2008, p. 172) of 

affect and emotion in urban space. Haraway’s (1991) approach considers the legacies of power 

and the radical potential that exists as people use technology in political struggle and potential 

emancipation.     

 Recent work in geography engages with Haraway’s (1991) cyborg with uncertain results. 

Eric Swyngedouw (1996) draws on the notion of hybridity found in Haraway (1991) but guides 

it towards a “political ecology approach” that aligns with Neil Smith’s (1984) reading of 

Lefebvre (1991) in the production of nature/space as a motivated political process. In this 

political theory, the epistemological import of Haraway’s (1991) cyborg seems somewhat absent 

(perhaps resembling the problematic uptake of Haraway’s theory cited by Sandoval). In 

reviewing other work in urban geography that has engaged Haraway’s (1991) cyborg, Matthew 

Gandy (2005) discusses the question of “intersubjectivity” in the cyborg city. Specifically, these 

insights seems consonant with the negative side of Haraway’s (1991) cyborg, such that the new 

technological systems that constitute cities today operate through new powerful modes of 
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“distributed cognition” (p. 33). Yet we find little reference to the feminist traditions that 

informed Haraway’s (1991) original piece on what the cyborg is and what its origins are. The 

“methodology of the oppressed” of Sandoval (1995), for instance, is largely implicitly rather 

than explicitly present in both of these contributions. In another review of the literature on 

cyborg urbanism, Matthew Wilson (2009) finds other more productive engagements with 

Haraway’s (1991) thought in approaches that confront the epistemological consequences of the 

theory (rather than other approaches that veer towards the ontology of cyborg geographies). 

Geographers Kitchin (1998) and Schurman (2002) stand out for Wilson (2009) as examples that 

resonate more strongly with the “oppositional consciousness” originally instilled in Haraway’s 

cyborg.   

 In conclusion, taking on the politics of assemblage theory requires us to grapple with the 

ways that the new technologies intersect with the diverse realities of socio-cultural geography. 

More than just describe the world in new ways, Latour’s (2005) ANT, for instance, pushes a 

methodological insistence on specific channels and objects of power. When considering the new 

landscapes of consumption as socio-spatial technologies of control, we should also beware of 

ascribing too much power to these infrastructures as if they were essential or natural themselves. 

They are also conditioned by outside forces, thereby introducing a new set of agencies at play in 

the landscape. We see how power works and also how it also often fails to work due to these 

multiple flows. Haraway’s (1991) cyborg operates in a similar way, but by expanding the 

strategies that emerge as we continuously mix and intersect with non-human technologies of 

power. Both approaches will be important for explaining the arrival of the Mall Paseo Chiloé 

(Chapters 3 and 4) and for the methodological approach designed to attend to the ways that 
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people actually engage with the spaces and objects of consumption in everyday life (Chapters 5 

and 6).   

 

2.4 Conclusion    

“Chile needs to awake that spirit that watered the Central Valley, that colonized 

the Austral Region. [For] this reason, we shall never protect inefficiency nor 

selfishness nor small interests. The weak, the fearful, the immobile have no place 

here and had better adapt to the road laid out. Hopefully those who do not 

understand the urgency of this present hour react in time before it is too late” 

(General Augusto Pinochet, 1976; quoted in Tinsman 2014, p. 49; emphasis 

added).  

 

“General Pinochet proclaimed that he would leave the Concertación government 

‘all tied up, and tied up well’ (‘todo atado y bien atado’)” (quoted in Loveman 

2001, p. 307). 

What did Augusto Pinochet mean when he uttered these words? The reference to leaving the 

country “all tied up, and tied up well” surely refers to the institutional and legal frameworks that 

were inscribed in the Constitution of 1980, configurations that have been left largely in place in 

the post-dictatorship period. While these frameworks do have direct influence on the daily lives 

of the citizens in myriad ways, I want to suggest that there are other ways that the dictatorship 

made a direct and political impact on everyday life. When Pinochet warns that his opponents 

“had better adapt to the road laid out”, I want to suggest that we consider this close to literally. 

The “road” effectively stands in for a new technological infrastructure that was created during 
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the dictatorship and continued to expand in the years following. What I am calling a Retail-

Finance Apparatus (RFA) is one of the centerpieces of this new political geography, one that 

seeks to control the population in radical new ways. This is not conspiracy theory. Rather, as we 

will see, the dictatorship made these ambitious claims themselves once toppling the 

democratically elected socialist president Salvador Allende. While other Latin Americanist 

researchers and theorists have pointed to the embodied dynamics of this new landscape, this 

dissertation seeks to build on their work with theoretical-methodological approach that focuses 

on these dynamics and how they emerge out of broader material environments. As a way of 

avoiding a new version of universal critical theory, these environments are conceptualized as 

assemblages, understood as more-than-human sets of relationships and forces that condition the 

play and emergence of human subjectivity in all of its embodiment.    

 Critical theories of imperialism in Latin American and beyond should acknowledge the 

affective and emotive dynamics of the new biopolitical retail landscapes. However, this Chapter 

also situates the new political materialities of the RFA as one part of a constantly moving 

landscape that is radically open to the future. While contemporary critical theory should explore 

these emerging dimensions of power in the landscape, it should also not repeat the mistakes of 

the past in terms of affirming a universal critical theory. That is why this Chapter insists on 

theorizing the importance of emotional subjectivities in addition to the so-called 

“nonideological” (Massumi 2002, p. 5) machinations of affective “engineering” (Thrift 2008, p. 

172). That is also why assemblage theory forms the closest thing to a “context” that these 

emotive and affective dynamics emerge along with. As we will see, the construction of the RFA 

in Chiloé requires us to think more carefully about the intersections of affective architectures 
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with their emotional geographies of identity and difference that are inseparable from colonial 

modernity.    
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Chapter Three  

Historical Geographies of Consumption in Chile  

In the months leading up to the military coup on September 11, 1973, Chile was a nation of 

social and political tension, some say on the brink of civil war. Opposition tactics of economic 

sabotage, including significant interferance by the United States5, had resulted in shortages of 

basic consumer goods, leading to an atmosphere of frustration, outrage, hunger and exhaustion. 

The mid-term elections had failed to give the anti-Allende opposition the majority they needed to 

impeach the President and there was increased talk of a military coup. In late June 1973, an 

attempted coup was put down by General Carlos Prats, loyal to President Allende. Yet days 

earlier there was another event involving General Prats that would have perhaps a greater impact 

on the course of Chilean history, an event that had gender as a primary factor. General Prats was 

traveling in an official state vehicle in a wealthy neighborhood in Santiago when a car pulled up 

alongside them at a traffic light. Alejandrina Cox, a woman from the neighborhood, allegedly 

stuck out her tongue and made obscene gestures at him. It is said that Cox had short cut hair, 

which was unusual for a woman at the time. General Prats, mistaking her for a man, became 

enraged, got out of his vehicle, drew his weapon and demanded that Cox get out and apologize. 

He even fired a shot at the vehicle. When he realized Cox was a woman, he immediately 

apologized and tried to flee in embarrassment, but a crowd had gathered and trapped his car. He 

fled in a taxi instead and went to the presidential palace to offer his resignation, but President 

                                                
5 Loveman (2001) writes that “From the outset, American foreign policy, both covert and 

diplomatic, sought to disrupt the Chilean economy, to cut off or stifle credit from international 

lending agencies, to provide financial and moral support for the regime’s opponents – and to 

maintain friendly relations with the Chilean military” (p. 249). 
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Allende refused. Nevertheless, his creditability was damaged and in August the wives of other 

army officers protested in front of his house, urging him to support the impending military coup 

(Power 2002). He did eventually step down soon thereafter, leading to the appointment of 

General Augusto Pinochet. Margaret Power (2002) suggests that Prats was one of the remaining 

obstacles to a full-blown military coup against President Allende. Cox would later reflect on the 

emotional resonance that was behind the entire encounter:  

“In hindsight, I think we were both dominated by the strong emotions that all 

Chileans were feeling in that time, and that he, just as much as I, wished that none 

of that had happened” (quoted in El Mercurio, March 7, 2015, p. C21).    

This Chapter opens with this story because it highlights the role of emotional and affective 

atmospheres in a time of political and social crisis. Power (2002) argues that the shortage of 

everyday consumer goods had an unequal effect between many women and men and created the 

conditions of possibility for the coup. Since women were charged with the everyday tasks of 

household labor, such as feeding the family, the shortage of consumer goods impacted them in 

an especially powerful way. Power (2002) argues that failing to meet these demands meant they 

were not “good mothers”, an emotional situation that many could not bear and which drove them 

to join anti-Allende forces. The incident between Cox and Prats revealed the prevalence of this 

tense emotional geography in Chile at the time and happened to also have gender at its core. Part 

of this Chapter illustrates how these emotional geographies of consumption were strongly 

gendered and how the emerging landscapes of consumption in Chile continue to have gendered 

implications.  

 There are two aims of this Chapter. The first section outlines how the Pinochet 

dictatorship (1973-1990) worked to engineer a neoliberal society through the dispersal of new 
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consumer technologies and landscapes. While spaces of consumption are often featured in 

general descriptions of neoliberalism, they are rarely theorized as central technologies of 

governance in themselves. What I call the Retail-Finance Apparatus (RFA) is the confluence of 

new consumer finance technologies and the material built environments of consumption that 

have proliferated in the years since the military government took over. The confluence of new 

finance technologies (namely new forms of consumer credit) with the emerging built 

environments of department stores and shopping malls, I argue, is what signals the construction 

of a powerful new socio-political technology of governance adequate for the needs of a 

contradictory and crisis-ridden neoliberalism. Taking an assemblage approach inspired by 

Haraway’s “cyborg”, this section also draws on Heidi Tinsman’s (2006, 2014) work on women 

fruit workers in Chile during the Pinochet years and how their new consumption capabilities 

transformed their gendered subjectivities.   

 The second section outlines the historical circumstances of the neoliberal counter-

revolution. While the RFA is a specific outcome of the neoliberal military dictatorship, mass 

consumption has a much longer trajectory in the Chilean experience. Rather than recite the tenets 

of neoliberalism as projected by the notorious “Chicago Boys” and their Chilean counterparts (a 

story now well-known and widely discussed; see Klein 2007 and Harvey 2005), the narrative 

offered in this section draws on feminist historians, among others, who acknowledge Chilean 

women as important civilian actors in the events leading to the overthrow of Allende’s 

government coalition called Unidad Popular, or Popular Unity (“UP” from here on). In this 

reading of the circumstances of neoliberalism in Chile, we see the importance of gendered 

emotional geographies as well as the conservative response to the crisis of consumption in 

Allende’s Chile. Namely, we will examine the formation of “animacy hierarchies” (Chen 2012) 
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that discursively positioned some Chileans as sub-human animals that had to be contained by 

force and replaced with a more “rational”, technocratic form of government. This section also 

focuses on another group of civilians crucial for the emerging technocracy – the Gremialistas led 

by Jaime Guzmán – but who are less well known in the literature on the Pinochet dictatorship.   

 The RFA can and should be understood as an assemblage that includes affect, emotions 

and material technologies, such as consumer databases, shopping malls and the tools of state 

terrorism. The affects of hunger and exhaustion, and the emotions of frustration, fear and 

inadequacy, helped inform the embodied atmospheres that lead to the coup and the subsequent 

restructuring that inaugurated the RFA. With an assemblage view, we see how such atmospheres 

could go in multiple directions at once. The politics of scarcity that motivated the anti-Allende 

women in the early 1970s, for instance, were very similar to the politics that urged on anti-

Pinochet women in the 1980s. An assemblage approach considers these specific atmospheres and 

materialities as necessary for the functioning of politics, rather than subsuming them to the 

assumed existence of vaguely defined “social forces” (Latour 2005) that do all the work. An 

assemblage approach includes the relationships between (1) embodied atmospheres (affective 

and emotive), (2) non-humans such as animals that informed the political imaginations during 

the Pinochet dictatorship, and (3) the material technologies propagated by the technocratic 

military government. I argue that we need to understand these embodied underpinnings of 

neoliberalism that have roots in geographies of consumption to fully understand the rise of new 

political landscape that has the material technologies of the RFA at its core.   

 Even though the military government was forced out by 1990, they had over a decade of 

authoritarian control that was used to literally construct a new landscape that would guarantee 

their power once they left office. This landscape included powerful legal devices (Bauer 1998) 
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but also included the production of new material spaces and technologies in the everyday lives of 

many Chileans. Subsequent democratic governments have been either unwilling or unable to 

drastically alter what the military government had set in place during their time in power. As 

such, this research suggests that the dispersal of consumption is a fundamental base of power that 

Chilean society has inherited from the dictatorship and is currently attempting to negotiate in 

myriad ways.         

 

3.1 The Contemporary Retail-Finance Apparatus (RFA)  

“Malls in Chile had a relatively late development in comparison with countries of 

similar economic performance in the region. However, they have expanded 

rapidly and transformed the Chilean retailing industry into a powerful regional 

player” (Salcedo 2003, p. 1093). 

 

“The expansion of consumer credit is one of the most wide-ranging recent 

transformations in this country [Chile]” (Ossandón 2013, p. 2).  

What aspects of the neoliberal model were most responsible for the rise of a new kind of 

consumption in Chile? In some ways, the re-orientation of productive forces was reminiscent of 

the colonial model of extraction and global trade, in which raw materials were exported from the 

Americas and manufactured goods were imported from Europe (and today from Asia). The 

neoliberal state in Chile put a halt to rural land reforms and orchestrated a reorientation away 

from urban industrial activity by encouraging the exploitation of natural resources for export on a 

new scale, primarily fruit, wine, timber and seafood products. By the 1980s, these sectors were 

growing and waves of consumer imports were flowing into Chile thanks to the decrease in tariff 
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protections and liberalization of the financial sectors. Loveman (2001) writes that the reduction 

of import duties to an average of 10 percent by 1979 “spurred a consumption frenzy among 

Chileans able to purchase imported goods previously exorbitantly expensive due to tariff 

protection” (p. 279). Constable and Valenzuela (1991) report that between 1977 and 1980,  

“spending on consumer imports more than doubled, to $1.2 billion. Santiago 

stores were crammed with French cosmetics, Japanese radios, and Italian 

refrigerators. Over two million TV sets were imported between 1976 and 1981, 

and Scotch whiskey, first mass-marketed in 1976, became so popular that sales 

within three years reached $11.9 million … To make this smorgasbord especially 

tempting, consumers were offered the novel enticement of credit cards” (p. 204). 

For the consumer market to expand, lowering import tariffs was important but not the only 

factor. In the context of a newly deregulated finance industry, the first credit cards were issued in 

1979 and within one year “more than fourteen thousand had been issued” (Constable and 

Valenzuela 1991, p. 204). As we will see, the introduction and proliferation of this techno-object 

– the credit card – would have profound implications for Chilean society at large. The emerging 

consumer markets were also the product of strict monetary policy that was another main feature 

of neoliberal design for Chile. One of their main goals was to control price inflation, a major 

barrier to the prospects for expanding consumer credit. Ossandón (2013) argues that a key policy 

instrument was the Unidad de Fomento, which was an “inflation index unit for credit operations” 

(p. 9) that helped facilitate the emerging circuits of finance on which the “Chilean miracle” was 

based. Summarizing its impact, Ossandón 2013 (2013) writes that it “produced fertile soil for 

lenders” (p. 9). Between 1980 and 1981, the expansion of consumer finance became a center 

piece of what Valdés (1995) calls the “highpoint of the neoliberal project” (p. 35). He argues that 
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“In the same way as large conglomerates based their growth on credit, people 

turned to the banks and finance houses to satisfy their most expensive desires. 

With lower tariffs and a cheap dollar, cars ceased to be a luxury reserved for the 

few. Consumer electronics found their way into even the most humble of homes. 

American whisky replaced local pisco… and foreign holidays became fashionable 

among the wealthiest sectors. The government itself propagated such 

triumphalism. On the 11th of September 1980, President Pinochet described his 

goals: ‘to create a million new jobs, build 900,000 homes, enable one Chilean in 

every seven to own a car, one in every five to watch his own television, and one 

in every seven to install a telephone” (p. 35).  

The model imposed by Pinochet and the Chicago Boys was producing dramatic outcomes, albeit 

on what would turn out to be highly unstable grounds of deregulated finance capital (Winn 

2004). Ossandón (2013) outlines how this new credit economy impacted the lives of everyday 

consumers. Rather than apply for credit from a bank, consumers in department stores could now 

get credit directly from the department store itself. Even though department stores had 

traditionally offered credit to select customers, the technological infrastructure introduced by the 

early 1980s inaugurated an unprecedented mode of operation. Specifically, the introduction and 

proliferation of credit cards with magnetic strips enabled a new kind of activity and management 

in the domains of retail. The magnetic cards made possible the collection of data in 

unprecedented ways, largely by eliminating the manual searching for and analysis of data about a 

particular customer who wants to buy on credit. “This automatisation” writes Ossandón (2013) 

“set the technical base for the quantitative expansion of credit decisions in Chilean retail” (p. 10). 

The department stores also had more flexible criteria for determining who qualified for loans and 
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offered credit cards to those riskier consumers that the banks would not lend to. The dispersal of 

consumption was made possible by these material infrastructures.  

 The challenge for understanding the dispersal of consumption is situating it within wider 

patterns of uneven development. Along with the reforms noted above, the military government 

also set out to dismantle the demand-led model of import substituting industrialization that had 

been the motor of the economy since the last major economic crisis in the 1930s. As Chilean 

capital scrambled to transfer into new areas of production or face new transnational competition, 

unemployment rose in many urban centers (Loveman 2001, p. 269). Tinsman (2014) writes that 

by the early 1980s “manufacturing had decreased by 50 percent while consumption of imported 

consumer goods skyrocketed from US $245 million in 1971 to US $2 billion in 1981” (p. 67). 

Winn (2004) points to this trade imbalance and financial “speculation” as contributing factors to 

the banking crisis that began in 1981 described as “the worst economic crisis since the 

depression of the 1930s” (p. 38). In the context of deregulated and “unsupervised” (p. 38) capital 

markets, great profits were generated in “short-term speculations”, while “comparatively little 

capital was invested in productive enterprises with longer gestation periods” (Winn 2004, p. 39). 

When interest rates rose, the banking system entered a crisis that resulted in rapid disinvestment 

and a financial collapse, leading to, ironically, necessary state intervention. As the government 

bailed out the troubled institutions, Winn (2004) writes, “critics lampooned” this as “the Chicago 

road to socialism” (p. 40). Nevertheless, widespread opposition against the military government 

emerged for the first time in years. Heidi Tinsman (2014) documents the march on downtown 

Santiago in August 1982 as an important moment when a terrorized and brutalized Chilean 

society demonstrated in opposition to the neoliberal model. The people there were “decrying the 

lack of food and freedom” reports Tinsman (2014, p. 230) while “numerous NGO and 
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prodemocracy publications repeated the accusation: workers were going hungry in a country that 

exported food and was awash in consumer luxuries” (p. 231).  

 Rather than collapse under the weight of its contradictions, commentators agree that a 

more “pragmatic” version of neoliberalism emerged from the crisis and expanded in new ways 

throughout the 1980s. By 1986 the crisis was over and a new team of leaders were directing a 

new version of the neoliberal economy. Interestingly, Ossandón (2013) claims that the strategy 

of the department stores in response to the crisis was to expand consumer credit to an even wider 

population. Ossandón (2013) suggests that they chose to expand consumer credit as a “way to 

enable consumption in a very depressed economy” (p. 10). Moreover, he places these new 

technologies in the context of uneven development associated with neoliberalism, writing that 

“credit was extended in order to enable consumption among an impoverished population” (p. 

15). By 1988, Chile was again experiencing a boom in consumer related activities. Constable and 

Valenzuela (1991) report that the “incomes of the wealthiest 10 percent of Chileans rose 83 

percent from 1978 to 1988, and a nouveau riche class of conspicuous consumers emerged even 

more aggressively than it had in the boom years of the early 1980s” (p. 218-219). The reference 

to Veblen’s (1899) notion of “conspicuous consumption” signals the power that consumer 

objects have in communicating socio-cultural status in capitalist society. While consumer objects 

can signify this kind of subtle and diffuse power in society, the military government also used 

the proliferation of objects as a political tool in very direct ways. Perhaps most troubling is the 

way they adjusted the criteria for measuring poverty in the national census. Simply put, the 

dictatorship claimed that they had reduced poverty by pointing to the proliferation of these 

everyday consumer items. Tinsman (2014) explains:  

“Critics also disputed the government’s claim to have sharply reduced extreme 
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poverty, arguing that official statistics placed too much emphasis on the 

possession of certain durable goods, rather than on more relevant criteria such as 

wages or calorie consumption, in defining standards of living. At a time of record 

unemployment, one economist noted that ‘about 2,000 pesos – the value of a 

transistor radio – was enough to declassify a family as poor” (p. 231).  

While the military government had crafted a new landscape of consumption, the inequities of the 

model and the outrage at human rights abuses continued to gain steam in the 1980s as well. 

Tinsman (2014) goes on to track how the unevenness of consumption became a crucial rallying 

cry among pro-democracy activists. Since household consumption and social reproduction 

remained a largely feminine domain, Tinsman (2014) therefore locates gender at the crux of this 

particular dimension of resistance:  

“Critiquing military rule and gender inequality fundamentally depended on 

debates about consumption. Both the Catholic Church and the labor movement 

sharply criticized the lack of affordable meat, milk, bread, cooking oil, electricity, 

gas, public transportation, housing, and health care. Grass-roots organizations 

such as ollas communes [community kitchens] and housing committees centered 

entirely around issues of consumer need. Labor unions and catechist groups 

criticized poverty and neoliberalism by stressing workers’ inadequate standards of 

living, measured in terms of the lack of food and other necessary goods. The 

notion of necessary consumption was juxtaposed to the specter of unnecessary 

consumption, or consumerism – the acquisition or use of things that were 

superfluous and corrosive to working-class communities. The distinction fueled 

prodemocracy criticisms of the neoliberal economic model against the Pinochet 
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regime’s claim to have created a world of consumer plenty. Goods such as 

televisions and brand-name clothing were especially derided as symbols of 

consumerism’s waste and corruption. More generally, prodemocracy advocates 

decried the culture of consumerism that lured Chileans into dreams of U.S. 

American lifestyles at the cost of debilitating debt” (p. 214). 

In 1988, in accordance with the 1980 Constitution forged by the military dictatorship (Bauer 

1998), Chileans voted in a national plebiscite whether or not to keep the Pinochet government for 

another term or return to democratic elections. By a margin of 54 to 46 percent, they rejected the 

Pinochet regime and the following year elected Christian Democrat Patricio Aylwin as the leader 

of the Concertación coalition government, thereby rejecting the conservative candidate Hernán 

Büchi. Although a majority of Chileans rejected the Pinochet government in the 1988 vote, they 

were already deeply embedded in the infrastructure and landscape that the military dictatorship 

had set into motion. The dictatorship had nearly seventeen years to institutionalize their political 

power, making a return to democracy significant, but also deeply troubling. Troubling, because 

the struggle to undo what has been built by the dictatorship will be very difficult considering the 

scope of the changes accomplished during those years (Bauer 1998; Huneuus 2007). In addition 

to reconfiguring the circuits of production and consumption across all of Chile, the military 

government also presided over the crafting of a new Constitution that took effect under 

dictatorial rule in 1981. While the military regime handed power over to a democratically elected 

civilian government in 1990, the presence of the regime therefore remained in the structural 

functioning of the government and the economy in a profound way. Pinochet is said to have 

commented that they had left the incoming government “todo atado, y bien atado” or “with 

everything tied up, and tied up well” (Loveman 2001, p. 307). More specifically, Carl Bauer 
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(1998) writes that  

“The Chilean Constitution exemplifies a legal and institutional framework 

designed to encourage a free market economy. The Constitution expands private 

economic rights and liberties, tightly restricts state economic activity and 

regulatory authority, and strengthens the courts’ powers to enforce these 

principles” (p. 13).  

In addition, the regime sought to inscribe its distrust of political parties in the Constitution itself, 

as it “redefines the separation of powers within the government in order to increase technocratic 

authority and restrict popular sovereignty and participation” (Bauer 1998, p. 13). The first post-

dictatorship government coalition – called Concertación – was obliged to respect the 1980 

Constitution while they also proclaimed their desire to reform it (Loveman 2001, p. 310). 

Moreover, the transition did not disrupt economic growth, leading Bauer (1998) to suggest that 

“on the whole the Concertación has kept the model voluntarily, because despite its social and 

environmental costs, it has worked better than the visible alternatives elsewhere in Latin 

America” (p. 5). The Concertacion, however, was able to make some important changes, even as 

the circuits of capital established during the dictatorship constituted a “strong material basis to 

the Concertacion’s dedication to the neoliberal project (Taylor 2006, p. 113). At the same time, 

they were able to make some changes in social spending, and the percentage of the population 

living in poverty declined across the 1990s from around 38 percent of the population to just over 

20 percent in 2000 (Taylor 2006, p. 139), an obscene number, but better than the 40 percent 

generated during parts of the dictatorship.   

 While inequality persists into the twenty-first century in Chile, everyday life has changed 

for nearly all Chileans, and not only the privileged elite classes that benefit the most. As the 
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official economy grew steadily throughout the 1990s, new forms of consumption spread across 

society. This dispersal of consumption had two main drivers. First there were continued 

advances in consumer credit management that would place credit cards in the hands of an 

unprecedented number of Chileans. Second there were the spread of the new shopping malls that 

reconfigured the built environments of Santiago and other cities, large and small (Salcedo and de 

Simone 2012). Together, these technological and geographic components constitute a Retail-

Finance Apparatus (RFA) that inaugurates a new kind of socio-political landscape in everyday 

life, one that works through biopolitical interventions of affect and emotion. The rest of this sub-

section describes the features of this “post-dictatorship” RFA.  

 From 1993-2007, the number of bank issued credit cards rose from 1 to 4 million, while 

the number of store-issued credit cards soared from 1 to 19 million (Ossandón 2013, p. 2). For 

Ossandón (2013), in the 1990s finance capital and its technicians continued building on what 

was achieved since the introduction of the first credit cards in Chile in 1979, constituting what he 

calls a “second revolution in credit management” (p. 10) in Chile. This was marked by the arrival 

of international credit managers who introduced new scoring mechanisms and data processing 

that made the process even more “scientific” (p. 10). Through their use of magnetic cards, risk 

managers and “commercial engineers” (p. 12) were able to process and analyze large amounts of 

geo-referenced data to decide whether or not to make credit available to particular consumers. 

The main difference between bank and store issued credit, Ossandón (2013) suggests, is that 

banks will not lend to overly risky consumers, while the stores will as long as the customer is not 

already classified as a defaulter or is associated with “risk” geographies (p. 12).  

 Ossandón (2013) and others like Han (2012) have detailed how many areas of everyday 

life are now mediated by credit, including things like pharmacy purchases, health care and 
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leisure activities like vacation packages. These new geographies of finance constitute an 

important part of the RFA produced by the dictatorship and inherited by subsequent civilian 

governments. What makes the RFA so powerful, however, are the actual spaces where its 

touches down in everyday life. The phenomenon of shopping with credit is made more dramatic 

and affectively stimulating when taking place in the new consumption spaces like shopping 

malls that have reshaped public space in Chile since the 1980s. Building on the landscape of 

“proto-malls” that already existed in the 1970s in the wealthy neighborhoods of Santiago 

(Beasley-Murray 2010, de Simone 2015), the malls of the 1980s and 1990s would intensify the 

shopping experience for many urban inhabitants, not only the privileged elites (van Bavel and 

Sell-Trujillo 2003). The previous Chapter introduced the recent theories of consumption spaces 

arguing that malls and other retail environments are increasingly operating through the affective 

and emotional intensities themselves. Actually being able to shop is in some ways irrelevant 

when considering how malls operate as socio-spatial and political technologies of control. These 

theories are especially relevant for a society like Chile in which consumer landscapes have 

proliferated along with prevailing trends of uneven development simultaneously created by a 

neoliberal Chile. 

 In addition to the pro-consumer import policies discussed above, Stillerman and Salcedo 

(2012) point to the “deregulation of urban land markets” as a key favor that led to the “entry of 

new retail formats” like malls in Chile (p. 314; cf. Roberts 2005). By the mid-1980s the same 

department stores that were active in expanding credit cards were not only moving from their 

downtown locations into the new shopping malls, but were active in constructing and developing 

the new commercial real estate. The first malls were constructed in the early 1980s and were 

located in exclusive neighborhoods. Rodrigo Salcedo (2003) writes that the first mall, the Parque 
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Arauco, opened in 1981, “was completely different from anything in existence: Parque Arauco 

was an expression of the new prosperity based on a free trade economy, and its stores reflected 

that difference” (p. 1094). Chilean retail corporations grew throughout the 1980s and proliferated 

beyond the elite neighborhoods. Salcedo (2003) reports that  

“By 2002, there were 11 regional malls in the metropolitan region of Santiago. 

Out of these malls, 5 of them were located in the wealthiest area, the northeast; 1 

in downtown Santiago; and 3 in lower-middle-class municipalities. The remaining 

2 were located in the municipality of Puente Alto, a working class district with 

almost 20% of the population below the poverty line” (p. 1094).  

Moreover, Salcedo (2003) reports that malls in Santiago are largely accessible by public 

transportation and attract diverse publics (also see Stillerman and Salcedo 2012 and Caceres and 

Farías 1999), in part by branding themselves as places of “social interaction” and as “community 

parks” (Salcedo 2003, p. 1094). In his seminal book Chile Actual, critic Moulian (1997) outlines 

how the new retail landscape is productive of a new citizenship, one that relies on experiences in 

these spaces and the new possibilities of participation. Rather than merely blasting the mall for 

its alleged short-comings as a social space, Moulian (1997) considers how key ideas such as 

citizenship were being reconfigured through the embodied sensations that can be produced in 

places like shopping malls. Importantly, Moulian (1997) points to the ability of the malls to 

affect bodies in a direct way, including the emotional domain that comes with a stroll in the mall. 

Again, let us consider his account of why these embodied domains of walking in the mall matter:   

“Today’s pleasure is found in strolling in the mall, where many families live the 

emotion of being able to realize, voyeuristically, without buying, their mercantile 

desires. The urge for a microwave, or a better stove, is consumed, or realized in 
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vision. But for many families happiness comes in the proof that postponing desire 

is not necessary. Notwithstanding the minimum wage, the feast of objects is 

within reach... This is the integrating power of the credit apparatus” (p. 109; my 

translation).  

Elsewhere in the book Moulian (1997) describes the power of affect and emotion as designed 

into the built retail environment itself using words such as seduction (seducción, p. 108), 

happiness (felicidad, p. 109), fascination (fascinación, p. 8), satisfaction (satisfacción, p. 106), 

desire (deseo, p. 106), enchantment (encanto, p. 107), passion (pasión, p. 104), pleasure (placer, 

p. 99, 105), self-esteem (autoestima, p. 104, 106) and magic (mágia, p. 103) of the mall. With 

the distribution of these sensations, the shopping mall works as a kind of supplement to the 

uneven patterns of mass consumption that exist through the expansion of credit cards. At the 

mall, almost everyone can participate, even if it is just through window-shopping (also see 

Sarlo’s 2009 take of this process in Buenos Aires, Argentina). Rather than consider the shopping 

malls merely as a “symbol” of the new regime of consumption, Moulian points to the ways that 

power may be flowing through these landscapes in ways that target the bodies of potential 

consumers directly. That is, rather than read these landscapes as texts in the tradition of the “new 

cultural geography” that somehow prove the dominance of neoliberalism, for instance, I want to 

consider these spaces as political technologies that work on bodies directly by offering them a 

space that engenders certain feelings for the visitor. The new landscape not only reflects new 

power relationships; power flows through the landscape itself. Shopping malls are designed with 

instrumental goals in mind, namely, stimulating consumption. But they also offer an arena in 

which visitors become closer to commodities on display, thereby setting the stage for desire to 

circulate through the population (Paterson 2005, see Chapter 4). This is a desire to participate in 
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the consumer market and imagine a kind of freedom in the apparent choices we are faced with. 

Credit cards might expand the actual purchasing power for many while it is the department 

stores and shopping malls that provide the actual brick-and-mortar site through which consumer 

dreams and practices are realized. 

 Rather than conceptualize the shallowness of the subject of consumption, Moulian (1997) 

avoids a moralistic critique and instead speculates on how the power of the new consumer 

regime operates though these intense sensations. Yet what makes the RFA biopolitical in 

particular is that the new regime also allegedly achieves a kind of neutralization of utopian 

vision and potential that was the hallmark of traditional progressive movements during much of 

the twentieth century. Moulian (1997), Stillerman (2004) and others put it simply: the emerging 

consumer society through the dictatorship was antithetical to traditional notions of working-class 

politics.    

 To continue developing a stronger understanding of the RFA and its historical 

emergence, the remainder of this Chapter considers further details around the circumstances of 

neoliberalism. This is a methodological decision that seeks to de-naturalize the tendency to 

imagine the neoliberal technologies as somehow all encompassing, natural and inevitable. In this 

excavation, we find further historical evidence that situates mass consumption in broader 

colonial and post-colonial trajectories, while also locating the uneven politics of gender that 

unsettle a vision of the RFA that is totalizing and universal.  

 

3.2 Circumstances of Neoliberalism in Chile  

In Machuca (2004), Chilean filmmaker Andrés Wood tells the story of a elite catholic school in 

Santiago that attempted to integrate youth from less privileged backgrounds during the UP 
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government (1970-1973). This historical fiction follows two young boys at the school at the 

intersection of this experiment. When the coup takes place and the privileged youth finds himself 

in his friend’s poor neighborhood as it is being raided by military forces, he escapes capture by 

signaling his branded apparel. “No, I’m not from here! Look at me! Let me go!” is what is 

communicated as the soldiers drag people from their homes, beating them and loading them onto 

trucks that will take them in for interrogation, torture and possibly death. The solider evaluates 

the child’s branded (Adidas) tennis shoes, his white skin, and lets the boy escape, leaving behind 

the violent scene. Drawing on Walter Benjmain’s reading of the Paul Klee painting of the “Angel 

of History”, Alessandro Fornazzari (2013) writes that the boy speeds away on his bicycle as the  

“Angelus Novus in reverse: his back is toward the catastrophic past (the 

destruction of Popular Unity and, more generally, the national popular project in 

Latin America), and his pedaling aligns him with the storm of progress (the 

dictatorship as a machine of modernity) that pushes him into the future” (p. 40).    

I simply want to mention this scene because it makes an important point for the argument of this 

Chapter: the dreams of branded consumption were already embedded in Chile in 1973 long 

before neoliberalism made them proliferate and disperse in new ways. As a nation-state that 

emerged out of the first major phase of European colonial expansion, Chile already had the 

dreams of modern progress within it. As Chile industrialized following the War of the Pacific 

(1879-1883), these dreams of modern progress turned radical as the expansion of democracy 

brought the masses into politics in new ways. Workers organized and women became eligible to 

vote in 1949. With the election the UP government in 1970, tensions would expand into violent 

contradiction as an opposition resorted to economic sabotage and eventually military 
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intervention in order to stop the revolutionary government with its supposed democratic 

mandate.  

 The following sub-sections detail these circumstances of the neoliberal counter-

revolution, from the importance of imperial modernity following formal independence from 

Spain to the rise of the UP and the eventual military backlash that would make neoliberalism 

possible. The observation, or wager, is that the spaces and practices of consumption were central 

to these struggles, as the circulation of basic necessities and the gendered processes that often 

underpin those circulations, became filled with political emotion and affect that complicated the 

revolutionary movement of the UP. Amidst these struggles over the political atmospheres of 

consumption and their emotional, affective underpinnings (hunger, exhaustion, frustration) a 

political geography of animals emerges that seeks to authorize the profound violence inflicted on 

the progressive movement post- September 11, 1973: myths of Chilean “jaguars” and “lionesses” 

meant to legitimate the killing of other Chilean “cockroaches” and “rats”. In other words, the 

narratives of neoliberal ascendance – what some called the “Chilean miracle” – seek to obscure 

and authorize the human rights abuses that terrorized Chilean society from 1973-1990 under a 

military dictatorship and ensuing installation of technocratic governance under the guise of a 

“protected democracy” (Loveman 2001, p. 288; Draper 2012, p. 128).         

 

3.2.1 Imperial modernity    

By the 1870s, the post-colonial Chilean state had consolidated and was accelerating the 

exploitation of raw materials for the world market. Following the War of the Pacific (1879-

1883), Chile annexed what was Bolivian and Peruvian territory in the north that included 

massive nitrate fields and other mineral resources. Inflows of foreign capital (primarily British) 
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financed expansion in nitrate production and helped fund “other public works, railroad 

construction, private mansions, and the construction of irrigation canals for Chile’s agricultural 

heartland” (Loveman 2001, p. 161). Moreover, these changes “ushered Chile into the industrial 

age” (Loveman, 1991, p. 161) as the cities and working classes grew rapidly. Orlove and Bauer 

(1997) claim that from 1870-1930, export earnings led to increased consumption of goods 

imported from Europe by the “clase derrochadora… the ‘spendthrift class,’ the squandering 

arrogant group of uninhibited consumers” (p. 114). For this group of elites, feeling modern 

meant feeling European (p. 119). Orlove and Bauer (1997) argue that mestizaje had thoroughly 

marked Chilean society, such that the elites had little recourse to racial thinking in their attempt 

to distinguish themselves from “the masses” (although see Richards 2013 on how “Chile” relates 

to diverse indigenous peoples dispossessed of their territorial sovereignty). Therefore, Orlove 

and Bauer (1997) argue that consumption became an even more important symbolic practice to 

produce difference (p. 147). Urban sectors in Santiago experienced a change in public space and 

the built environment that also had an impact on many social relations:  

“There was a shift in marketing as well. Covered arcades with stores were 

established in the final years of the 19th century, and the first department store, 

Gath Chavez, was opened in 1910… It became acceptable for women to stroll 

through the arcades or to go out shopping in the department stores, reflecting both 

a relaxation of the strict standards that had governed upper-class female 

comportment and a more effective class segregation of public space” (Orlove and 

Bauer 1998, p. 142).  

This passage points to an urban landscape whose spaces of consumption are largely segregated. 

Most women, because they were poor, did not enjoy the same kind of access to the new 
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consumer spaces described by Loveman (2001) above. Loveman (2001), in fact, finds a deep 

ambivalence in this phase of Chilean modernization, such that the landscape is marked by the 

contradictions of uneven development. These new urban masses often lived in poverty and 

eventually would come to express their political rights as new progressive political parties and a 

middle-class emerged (Barr-Melej 2001). On September 11, 1924, the Ibañez coup put an end to 

the parliamentary era that privileged oligarchic interests. A new Constitution in 1925 gave more 

power to the president while also creating more space for democratic interests, including a 

growing women’s movement (Pieper Mooney 2009). The emerging state apparatus, in the 

context of the global depression, pursued “inward-oriented economic development” (Bauer 1998, 

p. 3), oftentimes referred to as “import substitution industrialization” (ISI), a common trend 

across Latin America during this time aimed at protecting domestic markets and the new 

industrial working class. Tariff reforms in 1928 (Lovemen 2001, p. 131) and a new Labor Code 

in 1931 were central to the emerging social arrangement characterized by a demand-led 

approached. Following a brief period of “unrest and an even shorter Socialist republic” (Pieper 

Mooney 2009, p. 18), the political circumstances gave rise to a set of alliances “of a basically 

centrist nature” (Bauer 1998, p. 4), manifest in the Popular Front governments from 1938-1952.  

 In The Politics of Motherhood, Jadwiga Pieper Mooney (2009) explores the implications 

that this new state apparatus had on the lives of women. Many of the new urban migrants were 

women who were often exploited in the labor market with arguments about their alleged 

“nature”, meaning that they should be staying at home fulfilling their duties as mothers and 

caregivers. Nevertheless, the reality was that many were wage laborers in addition to being 

mothers. A fascinating part of the new welfare state Pieper Mooney (2009) points to was an 

emerging public health system aimed at lowering the high rates of infant mortality that existed 
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among the new urban population. At first, mostly male doctors blamed the women themselves 

for these rates and tried to educate women in childcare. Other services were eventually put into 

place, while leaders like Salvador Allende, at the time a medical doctor, made more substantive 

links between infant mortality, poverty and socio-economic inequality. Nevertheless, if women 

benefited from these new services, they did so through the constraints of a patriarchal state 

informed by essentialist discourses about the essence of “women”. Nevertheless, grassroots 

feminist organizations such as the Movement for the Emancipation of Chilean Women 

(MEMCh) campaigned for women’s rights and sometimes challenged normative femininity in 

diverse ways. In the 1940s these groups campaigned for Popular Front candidates and for the 

right to vote (Rosemblatt 2000), won only in 1949.      

 By the 1960s, however, the Chilean economy, by some standards, “had failed to 

overcome problems of slow growth, chronic inflation, and large-scale poverty” (Bauer 1998, p. 

4). The victory of the Cuban Revolution in 1959 prompted a new approach by the United States 

intent on avoiding other revolutionary movements in Latin America. As such, U.S. foreign 

policy began supporting reformist parties that would capture the progressive desires of the 

working class and defuse them, making sure they do not become fully revolutionary or 

“Communist” desires. The Christian Democrat Party emerged as the emergent reformist party in 

Chile and won the presidency in 1964 with candidate Eduardo Frei, who was president until 

1970. They attempted to revive the ISI model with new public spending and accelerated the 

Agrarian Reform began earlier with President Jorge Allessandri (1958-1964). The main idea was 

to “improve social equality and modernize agricultural production by redistributing large 

landholdings to peasants and farm laborers (campesinos)” (Bauer 1998, p. 4). As such, these 

developments signal a deepening of the state in the domain of social reproduction (Taylor 2006). 
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 For many women, however, these progressive tendencies were too often devoid of critical 

gender consciousness. The “progressive” forces often did not acknowledge power differentials 

between women and men. While women had become a political force in the voting booths, in 

social and political discourse they remained discursively fixed as having “natural” qualities with 

clear spatial implications. In Partners in Conflict (2002), Heidi Tinsman outlines how sexism 

was pervasive even in the context of the Agrarian Reform. While men were organizing in the 

unions, mobilizing strikes and land occupations (or organizing new right-wing organizations; see 

below), women were largely expected to continue fulfilling their roles as mothers and wives – to 

remain in and maintain the “private sphere” of the home (Tinsman 2002).      

 In addition to these contradictions, Taylor (2006) notes the lack of political cohesion in 

Chile during the 1960s. The elites wanted a limit on wages, while the Socialist and Communist 

Parties continued to grow in power, culminating in the victory of Salvador Allende’s UP 

government. This coalition pursued major changes in three main areas: they nationalized key 

industries, continued to accelerate the Agrarian Reform, and added more social welfare, 

primarily in education, health and housing support (Taylor 2006). Carlos Huneeus (2007) writes 

that the Unidad Popular “applied policies with the intent of presenting a second road to 

socialism, which emphasized changes to economic structures and extensive participation from 

the people” (p. 33). Although the rhetoric was often revolutionary, this did not always translate 

into real power to produce revolutionary space (Huneeus 2007, p. 32). Nevertheless, the 

government’s actions were becoming antagonistic to the middle- and upper-class sectors of 

society that opposed the government. Recall that they won the 1970 elections with only 36 

percent of the vote, making them, in fact, a minority government. In the midterm elections of 

1973, the UP gained seats in the legislature, foiling plans by a united opposition (the Christian 



 100 

Democrats and the right-wing Nationalist Party) to win enough seats to impeach Allende. Taylor 

(2006) argues that  

“with the Unidad Popular seeking to guarantee the consumption rights of the 

Chilean working class through extra-market mechanisms such as mandated wage 

increases and increased social programmes, the very foundations of a capitalist 

society operating according to the exchange of privately-owned commodities was 

destabilized” (p. 26; emphasis added). 

The opposition, in turn, began making their case that the Unidad Popular government was “using 

methods that went beyond the current legal order” (Huneeus 2007, p. 33). Soon, the Chilean 

Supreme Court accused the government of “not respecting the law and the constitution” 

(Huneeus, 2007, p. 34). Carl Bauer (1998) writes that “Allende argued that laws should be 

interpreted broadly in view of changing social conditions, while the Court responded that it was 

the legislature’s job to change the laws. But the legislature was dominated by Allende’s 

opponents” (p. 20). These contours led to an increasingly tense situation in Chile. Some say the 

country was on the brink of civil war (Loveman 2001). Understanding the coup on September 

11, 1973, however, requires a deeper look into how gender and consumption were intertwined in 

a broader political landscape in the grips of revolution and counter-revolution.     

 

3.2.2 Gender, consumption and crisis atmospheres 

On December 1, 1971, downtown Santiago experienced an unprecedented event. In Right-Wing 

Women in Chile: Feminine Power and the Struggle Against Allende, Margaret Power (2000) 

writes that a large group of demonstrators, composed of mostly women, met at the Plaza Italia 

and marched in protest of the UP government and its alleged inability to provide basic consumer 
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goods. The responsibilities of motherhood in Chile meant that women bore an added weight to 

the ongoing shortages – feelings of shame, anger and frustration at the inability to procure basic 

goods for their families. During the march, they banged pots and pans to emphasize the 

consumer-oriented basis of their political action. After winning the 1970 presidential election, 

the UP raised the minimum-wage and was able to lower unemployment (Power 2002, p. 27), 

thereby expanding consumption among the population. However, industry was not able to 

increase production, especially in the context of aggressive U.S. intervention. Loveman (2001) 

describes the UP plan to stimulate demand, but they did not convince the capitalist class to keep 

investing, so inflation rose and the economy slowed. Soon, Chilean society at large was facing 

shortages of goods and long lines for everyday essentials. Even though the most severe shortages 

would not occur until later in 1972 and lasted until the coup of September 1973, what became 

known as the “March of the Empty Pots and Pans” on December 1, 1971 marked a new era of 

female political mobilization that would be instrumental in the eventual downfall of the UP 

government and was largely emergent out of the gendered politics of consumption (Power 2002).   

 Power (2002) goes on to write that prior to the UP, women had been the targets of 

various “scare campaigns” (p. 71) launched by conservative parties throughout the 1960s. These 

campaigns, also supported by the U.S., targeted women through aggressive emotional appeals to 

their roles as mothers and caregivers. Conservatives argued that a victory by Allende in the 1964 

presidential election would result in the government taking away their children and sending them 

to communist Cuba for training. The moderate Frei won instead. When Allende did win the 1970 

election, upper-class women of the opposition rallied to stop his inauguration (Power 2002, p. 

141). But as the revolutionary government proceeded, the materialities of consumption created a 

new affective baseline from which political mobilization emerged for many Chilean women, not 
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just those from the upper-classes. Timed in response to a three-week visit by Fidel Castro, these 

oppositional women met in Plaza Italia in downtown Santiago on December 1, 1971, to protest 

the visit and the alleged scarcity of food and other basic provisions, as they chanted “The left has 

left us without food!” and “There’s no meat in the pot, and the government looks the other way”, 

among other slogans (Power 2002, p. 153; emphasis in original). Power (2002) described how 

the gendered practices of consumption and social reproduction constituted the material sites of a 

cross-class mobilization of women against the UP:        

“The scarcity of food and other essential products provoked or exacerbated many 

women’s anti-UP feelings, because it went to the heart of their identities. For 

most Chileans, being a woman was synonymous with being a mother. 

Motherhood represented not only what women did, but also who they were. Their 

inability to feed their children due to scant supplies of food meant that their 

children were hungry and that they were not good mothers – a feeling they could 

not endure. Their worry and anger motivated them to act” (Power 2002, p. 5).  

Power (2002) claims that this march transformed the status of women in the entire political 

landscape. Prior to this event, women were considered by the opposition groups simply in terms 

of potential votes; hence, the scare campaigns. After the 1971 march, though, Power (2002) 

argues that women were regarded “as an essential source of support, determination and militancy 

against the UP government” (p. 167), effectively challenging most narratives of this era that 

focus solely on the male dominated world of party politics and labor unions. A galvanized 

women’s movement “helped create a climate that would encourage the military coup that 

overthrew the UP government on September 11 1973” (Power 2002, p. 163). This was a climate 

of hunger, exhaustion and outrage at a government that the opposition claimed had become a 
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dictatorship that was incapable of caring for the population and must be stopped by all means, 

including military intervention. Loveman (2001) provocatively summarizes the ideological depth 

of the institutional crisis: 

“By aggressively pursuing an illusion dreaded and resisted since the 1930s by 

Chilean anti-Marxists and by threatening the basic values, beliefs, and interests of 

broad sectors of the population, President Allende’s Unidad Popular coalition set 

the stage for a military government and counterrevolution” (p. 260). 

The reasons for the shortages during the UP government, however, were not confined to the 

actions of the UP government alone as the opposition claimed. As the scope of the revolution 

widened and its pace quickened, the opposition began resorting to general sabotage of the 

economy. The UP faced opposition from the business class and parts of the labor and student 

movements that mobilized in order to cripple the Chilean economy (Huneeus 2007, p. 33). 

Perhaps the most effective tactic used to produce scarcity was the hoarding of goods “by 

merchants who had opposed Allende’s government” (Tinsman 2014, p. 64). In response to the 

shortages, one key feature of the Allende government was its focus on commodity price controls 

and government leadership in the distribution of consumer goods through what were called 

“Juntas de abastecimineto y precios” (JAP), or “supply and price committees” (Loveman 2001, 

p. 250). Loveman (2001) argues that these and other entities “threatened the viability of Chile’s 

more than 125,000 retail merchants and uncounted ambulatory vendors” (p. 251). As such, we 

can track the resistance of merchant capitalists in Chile among those of the business class who 

opposed the Allende government. They also had the power to restrict the flows of essential goods 

that the population relied on. They were therefore able to produce a biopolitical disruption in 
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society at large, one that could be exploited politically by blaming its effects/affects on the UP 

government.  

 According to scholars like Power (2002) and Tinsman (2014), the emotive and affective 

response the merchants were able to produce in the population at large should not be understated. 

Tinsman (2014) suggests how the functioning of the JAPs created the condition of possibility for 

a cross-class mobilization of Chilean women. In the following passage, Tinsman (2014) again 

illustrates the complexities of consumption dispersed across a landscape of uneven development, 

in which the masses are able to consume in new ways while remaining in precarious relations of 

power relative to the privileged elite:    

“Food and other goods were strictly rationed during the UP years and families 

often depended on men’s political affiliations. The juntas de abasticimineto 

popular (JAP; government-run consumer control centers) were widely believed to 

allot larger shares of meat and bread to families with men belonging to pro-UP 

unions. On the other hand, JAPs were often managed by women, which placed 

some women in charge of determining the size of another woman’s rations. It was 

not that families went hungry – campesinos consumed significantly more meat in 

the 1960s than in the 1950s and more than they would in the 1980s. But the 

disparity between earning power and available goods generated bitterness and 

competition, among women in particular” (Tinsman 2014, p. 76; emphasis added). 

Society continued to polarize, leading to a tense atmosphere of crisis. When the military regime 

took over in 1973, “inflation was at 900 percent, essential goods were in severe shortage, and the 

black-market currency rate was thirty times the official value” (Constable and Valenzuela 1991, 

p. 167).  This sub-section, in summary, provides a history of mid-twentieth century Chile told 
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with an interest in how the affective atmosphere of Chilean politics in the years leading up to the 

coup were mediated heavily by the politics of consumption. The production of scarcity and the 

politics of hoarding created an atmosphere of exhaustion, fear and outrage over the fate of 

Chilean society and particularly, the fate of Chilean mothers who mobilized in unprecedented 

ways against the UP. These atmospheres of affective and emotive consumption, then, have 

important connections to other kinds of political atmospheres that marked the transition into a 

neoliberal dictatorship. These were the atmospheres of crisis and political violence that resulted 

in a more technocratic form of the state in the years following the coup. As such, it is worth 

exploring these connections to other geo-political domains related to the Cold War. For this to 

occur, another political geography would have to be constructed through the emotive and 

affective atmospheres discussed here. A post-human political geography of imaginative animals 

and disease emerged that called for a particular solution, namely, the installation of technocratic 

neoliberal reason as the driver of governance.              

 

3.2.3 Political animals and technocrats     

This sub-section focuses on how the atmosphere of crisis discussed above helped give rise to 

new political geography of violence. Specifically, this section opens by drawing on Mel Chen’s 

(2012) concept of “animacies” as a way of describing a key part of this geography. For Chen 

(2012), politics oftentimes operates through the formation and proliferation of hegemonic ideas 

about different kinds of beings and substances that become placed in hierarchical relationships. 

Things that are typically considered inert or non-human are consistently relegated as less potent 

than the alleged superior agencies a rational human subject. The approach to thinking about post-

human politics (also see Hovorka 2012) gains a clear example in the case of how the Pinochet 
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dictatorship claimed power during its rule between 1973-1990. In short, the supporters of the 

Allende regime were not only considered enemies of the state, but were considered sub-human. 

Allende supporters and others were labeled as a “disease” that needed to be excised, or as 

“animals” that required subordination by the military. Moreover, these sub-human forces were 

blamed on the working of “politics” and could only be avoided by inaugurating a new regime of 

technocratic and alleged scientific managers of the economy.       

 When the anti-Allende women marched in the March of the Empty Pots in 1971, they 

claimed the noble and unquestionable stance of reacting to a threat against themselves and their 

children. Power (2002) writes that the women were self-declared “lionesses” protecting their 

young “cubs” from the Marxist “jackyls” that wanted to destroy the family (p. 165). Power 

(2002) writes that:  

“The March of the Empty Pots and Pans was the first large march against the 

Allende government. This fact confirmed the perception of many women that 

they, not the men, were at the forefront of the struggle against the UP. Many 

women stated that the march helped them overcome their fears of demonstrating 

in public and of being attacked by opponents. In order to explain this feeling, 

women frequently referred to themselves as ‘mother lions defending their cubs.’ 

Like lionesses, they were willing to brave their opponents’ attacks to defend their 

dens and cubs. To do so, the women turned their pots and pans into weapons that 

they used against their opponents – both figuratively and literally” (Power 2002, 

p. 165). 

The imaginary figure of the animal in Chilean society and politics appeared elsewhere in this 

movement of anti-Allende women. Power (2002) goes on to describe how during their actions 
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aimed at persuading military leaders to support a coup, they urged them to “be a man, overthrow 

Allende” (p. 228) and went on to throw chicken seed at them in their homes, implying they were 

“chickens”. When the military did take action on September 11, 1973 by bombing the 

presidential palace, the post-human political geography continued to evolve with figures of 

animals and disease. The persecution of Marxists and others was underpinned with the 

imagination that they were not only a cancer on society, but were also “pigs”, “rats” or “insects” 

whose disposal was deemed necessary (Constable and Valenzuela 1991). By fixing the 

revolutionary forces of the UP as less-than-human manifestations of the animal world, the 

military government simultaneously positioned themselves as not only as counter-animals, such 

as the lioness, but also as more rational and human agents of change. The military and their 

supporters publicly stated that one of their objectives was to “excise the Marxist cancer” 

(Huneeus 2007, p. 46) that had infected Chilean society, thereby claiming a perverse status as a 

national health provider, even though they were responsible for egregious violations of human 

rights. In this way, the military government began a biopolitical intervention into society that 

was aimed at identifying who/what were potential threats and dealing with them through direct 

force. Here, the sovereignty of power reigns supreme, such that some bodies become expendable 

while others are more highly valued. The UP and their supporters came to embody the homo 

sacer, the figure that can and must be sacrificed (see Gregory 2004 drawing on Agamben 1998). 

The military dictatorship, in turn, presented itself as the rational saviors of the nation.   

 The Pinochet dictatorship was not content with simply stamping out the emergence of 

Leftist animals and disease. They eventually implemented a reform that was based on a 

particular theory of how those figures emerged in the first place. The eventual power of 

neoliberal ideas in the dictatorship was based on a critique of the state-led model of import 
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substitution industrialization that had governed the country since the crisis of the 1930s. The 

neoliberals, perhaps more specifically, blamed the alleged excesses of political ideology for the 

crisis that resulted in the collapse of democracy. As an alternative, they put forward a project for 

Chile’s political economy that was allegedly apolitical by simply following the objective, 

scientific laws of the so-called free market doctrine. With the appointment of the Chicago Boys 

to high-ranking economic positions, an allegedly apolitical and technocratic approach would 

guide the country’s policy making while the military repressed political opposition. While Silva 

(1991) points out that technocratic governance did not begin with the Pinochet regime, it came to 

define one key feature of how they would rule. Silva (1991) writes:   

“Under the military government, however, there was a radical revaluation of the 

technocrats' role in the formulation and application of governmental policies. No 

longer neglected, the technocratisation of decision-making was now presented as 

the only guarantee of ‘rational and coherent’ policies. In stressing the need to 

‘technify’ the entire society, the military government intended to convince the 

population of the inability of ‘politics’ (and, hence, of democracy) to solve the 

problems of the country” (p. 386).  

Huneeus (2007), Silva (1991), Valdés (1995) and many others have detailed the wide range of 

structural changes made by the Chicago Boy economists in the context of state terror imposed by 

the Pinochet regime. The ability of the regime to gain considerable support and hold society 

together, however, relied on another group of civilian leaders with a similar vision, but one with 

a more social dimension. The Chicago Boys were also part of a broader right-wing student 

movement known as Gremialismo which came out of the Catholic University law school in the 

mid 1960s as the Left was gaining power and the Right wing parties were in disarray (Huneeus 
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(2007). One leader of this movement was Jaime Guzmán, a student who saw the potential to 

form a new right-wing movement based on “new principles” (Huneeus 2007 p. 231) that could 

confront the reformist and revolutionary sentiment that was spreading across the region 

following the victory of the Cuban Revolution in 1959. The Gremialistas were one of the main 

oppositional youth groups during the Allende years and would later become what Huneuus calls 

a “de-facto” political party for the Pinochet regime that claimed to distrust official political 

parties. Guzmán became the most well known civilian supporter and collaborator with the 

military regime. Others collaborated through the General Secretariat Ministry (Huneeus 2007, p. 

244) that organized recruitment and propaganda (p. 232-234). Even though the Chicago Boy 

economists also came out of this student movement, the economists lacked a “social vision” 

(Bauer 1998, p. 16) that the Gremialist leaders often possessed. Carl Bauer (1998) summarizes 

their basic differences and emphasizes how both provided crucial ideological support to the 

regime:       

“The alliance between neoliberals and gremialistas was not always smooth: the 

former preferred a more extreme individualism and a revolutionary 

transformation of society, while the latter continued to emphasize community ties 

and a more gradualist approach. But their fusion was crucial to defining the 

regime’s ideological project, since the neoliberals had an economic vision but not 

a social vision, and the gremialistas had the reverse” (p. 16).     

Importantly, Guzmán saw the importance of institutionalizing the radical restructuring that he 

and others were active in constructing during the Pinochet regime. While Guzmán and others 

defended their anti-democratic stance in their early years, it was Guzmán, according to Huneuus, 

that realized that a return to democracy was inevitable and therefore they needed to find a way of 
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solidifying their control once that transition took place. Guzmán’s aim was to collaborate with 

the military regime in a way that would result in a “a right-wing party that would be in a position 

of dominance when the military decided to return to barracks and leave power to the civilians, in 

which the Gremialistas would be the decisive players in the new scenario” (p. 90-91). In 1983 he 

did found the UDI party, still active in Chile today. Moreover, he helped draft the 1980 

Constitution that makes it very difficult for subsequent democratic regimes to undo the structural 

reforms of the Pinochet regime. These kinds of interventions form the institutional and 

geographic legacy of the military dictatorship. As we will sees in the case of the Mall Paseo 

Chiloé, these institutional circumstances would become important in the arrival of the 

controversial mall in the historic center of Castro.   

 

3.3 Questioning Post-dictatorship Consumer Culture  

With the support of a military dictatorship, the Chilean right was able to restructure society 

according to neoliberal designs. Inequality grew during these years (Winn 2004) as a new 

technological landscape was constructed that would impact all sectors of society. The 

proliferation of credit and debt was coincident with new spaces like shopping malls that are 

aimed at the upper, middle and lower classes of society (Stillerman and Salcedo 2012). Together 

these forces signal a Retail-Finance Apparatus (RFA) that seeks to incorporate the public in 

radical new ways. As debt is distributed unevenly throughout society, new sensational quasi-

public spaces reconfigure the relationship people have with consumer durables and with each 

other. Moulian’s (1997) point is that a new kind of consumer citizen emerges through this 

techno-landscape of retail, a process that has roots in the vision of neoliberals who designed such 

a landscape. If we consider affect and emotion as crucial factors in the overall health of the 
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human organism, then we have to consider the targeting of these domains by the RFA as a 

biopolitical strategy (originally argued in Miller 2015, drawing on Allen 2006, Berlant 2011, 

Anderson 2012, and others). While real inequality grows, walking inside the malls offers the 

possibility of people to at least imagine being part of a more luxurious “good life” (Berlant 2011, 

p. 1) of consumer plenty (see Sarlo 2009 on the neoliberal malls of Argentina that operate 

through this kind of affective and emotive spatial mechanism). For Fornazzari (2013), Moulian’s 

(1997) theory of an emerging “credit card citizen” signals the shifting responsibilities between 

state and society in the domain of social reproduction:    

“For Moulian this is a thoroughly conservative transformation. It is a form of 

depolitization that favors individual strategies instead of associative ones by, for 

example, ideologically privileging technical solutions to social problems over 

political ones. Politics is then no longer the space of deliberation or critical 

interrogation; the rights that the credit card citizen aspires to are limited to 

consumer rights. Credit, not unionizing or other collective forms of social 

relations, becomes the instrument of progress. The pseudo-political rationality 

renders the social economic and links a reduction in state services to the call for 

personal responsibility and self-care” (2013, p. 41).  

In addition to the ways that the RFA operates to reconfigure the embodied politics of 

consumption, the scope of these new biopolitics is expanded by the simple fact that this spatial 

technology is simultaneously a militarized one. In other words, the enormous violence imposed 

by the military also impacts the embodied assemblages that now exist between the public and the 

built environment that exerts control over them. The new “pipes and cables” (Thrift 2008, p. 

172) of the RFA are conditioned in a way by another kind of intervention, one that works 
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through the force of trauma, pain and death. Susana Draper (2009, 2012) links the new retail 

architecture to these traumatized landscapes in a way that sees the RFA as directly linked to the 

political affects and emotions of terror. Draper (2012) proposes the figure of a “prison-mall” as 

the appropriate way of understanding contemporary consumption in Chile and other Latin 

American societies that have gone through similar political upheavals, particularly in the 

Southern Cone. Draper crafts this argument through an analysis of the Punta Carretas mall in 

Montevideo, Uruguay. Remodeled as a shopping mall in the 1990s, this building was once a 

prison used during the right-wing military dictatorship in Uruguay (1973-1985) that held 

political prisoners. Draper provides a chilling suggestion towards the affective and emotive 

figure of the prison-mall as a perpetual threat to post-dictatorship societies of a contemporary 

Latin America, but one that also comes with a promise:   

“All this history, as well as the history of torture and disappearance related to this 

moment, has somehow been erased from the new concept of progress that the 

mall came to embody. This concept was officially proclaimed by a speech given 

by president Lacalle at the opening of a hypermarket within Punta Carretas: ‘Así 

será el Uruguay del 2000!’ (‘This is how Uruguay will be in the year 2000!’). In 

order to accomplish this passage and selective erasure, the mall was promoted on 

television and throughout the city with the slogan: ‘In Punta Carretas Shopping 

Center… you will fall in love’. This love, which can be read as the demand for 

reconciliation and also as the encounter of the other half in the form of a 

commodity, was based on the necessity of forgetting the concealed bodies of 

political and common prisoners that were kept imprisoned not so long ago in this 

place. In this sense, and within the architecture of the new absolute present, the 
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past remained suspended as a quotation, a reference without content, left as a kind 

of domesticated prisoner being held as a trophy and a threat” (Draper 2009, p. 

42).  

Here the promise of love and also the threat, or reminder, of what had come before that made this 

kind of architectural landscape possible – pain, death, disappearance. Even though few other 

shopping malls in the region contain these exact architectural histories, Draper’s (2012) 

argument is that they do, in fact, rely on the force of violence embodied in the military prisons. 

The affective force of brutality carried out on the population by the neoliberal state is what made 

their arrival a possibility. As such, we need to also consider the force of this trauma as a part of 

the assemblage that has given rise to the RFA, not just its technological capacity to engineer new 

material landscapes of finance and retail.  

 An assemblage approach, however, is not content with simply outlining new forms of 

power. Recall Haraway’s (1991) “cyborg” that emerges through and in opposition to the new 

technologies of power. Haraway’s (1991) figure is evident in the work of feminist historian 

Tinsman (2014), cited above, whose history of neoliberal consumption and women deserves 

more attention in the context of this theoretical analysis. While Tinsman (2014) often finds 

gendered moments of crisis in the consumption landscape, this work also points to the impact the 

new consumer landscape often had between women and men, especially in the household. With 

many women working outside the home for the first time in their lives, the prospects of having 

more control over income and access to goods was transformative of gender relations for many. 

Tinsman describes the contours of this transformation for the female fruit workers of the Central 

Valley:     

“Fruit workers’ discussion of what constituted fair or appropriate relations 
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between men and women who were earning wages and spending them were 

problematic for authoritarian rule. Women questioned patriarchy, a central logic 

of Chile’s dictatorship, and drew on agrarian-reform principles of social justice 

and democracy, keeping them alive. This did not make fruit workers, female or 

male, automatic opponents of military rule. But workers’ relationship to 

consumption was hardly one of acquiescence to regime agendas. On the contrary, 

consumption was at the heart of a testy negotiation of family power that eroded 

prior forms of domination” (Tinsman 2014, p. 101-102, emphasis added).  

Tinsman’s reading of consumption in the lives of women fruit workers, for instance, points to the 

cyborg potential of this spatial technology, such that participation in consumer geographies 

transformed relations between genders and among families. There is much debate around the 

impact of neoliberalism on women’s lives, however. Tinsman (2014) acknowledges the 

contradictions many women were caught in and emphases that “If the fruit industry eroded some 

forms of male authority, it did so in the context of deepening hardship” (p. 69; also see Clark 

2013). Others like Stillerman and Salcedo (2014) find in their contemporary ethnographic studies 

evidence of creative life at shopping malls, such that theories of the consumer “duped” by retail 

capital comes into question. However, theorizing the biopolitics of retail capital is not about 

anyone being duped or persuaded into something they would not have originally desired. 

Thinking about how the neoliberal revolution sought to submit new parts of life to the economy, 

rather than governing society in the name of the economy, as Fornazzari (2013) puts it, the new 

geographies of consumption (the RFA) operate through a subtle, yet profound, influencing of 

social life through the many new affective backgrounds of everyday life. More that just passive 

backgrounds, these spaces are constantly working, aiming directly at the domain of embodied 
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sensations that we are not always aware of. The pleasure of walking in retail space, for instance, 

puts us into potential strategic relationships with commodities in hopes of inducing consumption, 

if not immediately, eventually. Other times we are aware of these interventions, as is the case 

when people begin finding the mall, for instance, as a pleasurable space to visit and socialize. 

Real life takes place there and does not always resemble hedonistic consumption. It is through 

these spaces that consumers appear active in the formation of an ongoing life, and where power 

becomes sensational. While their activities appear to be chosen freely, they are operating in a 

landscape of particular possibilities and events anticipated by neoliberals.  

 

3.4 Conclusion  

Where did the shopping malls of the Southern Cone come from and why did they emerge with 

such force during the transitions to neoliberalism in particular? The history of malls in North 

America is more consonant with the post-war model of Fordist production and consumption. In 

South America, though, malls become associated with the rapid acceleration of the more recent 

neoliberal reforms since the 1970s. This meant that in South America, they appear as explicit 

spatial technologies that were meant to govern society in a new way, often in the traumatic 

context of state terrorism. This Chapter has tried to chart the politics of consumption in Chile 

across key events of the twentieth century. Justice, oftentimes, is about rights to social 

reproduction, meaning access to food, health and shelter. Revolutionary forces began to 

construct new landscapes of consumption that served the consumption rights of the masses rather 

than the desires of the wealthy. These “rights to consume” were appropriated and reconfigured in 

the response from conservative forces that waged a counter-revolution, oftentimes through 

military dictatorships. In response to revolutionary movements such as Allende’s Unidad 
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Popular, the response was not to return to earlier forms of Keynesian alliance, but to a more 

radical vision of society constructed through the unleashing of “market forces”. As Draper 

(2012) points out, these landscapes are continually haunted by the affective force of violence and 

trauma that made such landscapes possible. The malls resonate too strongly with the prisons that 

were once used to gain political and social control.     

 This history no doubt includes the forces of masculine subjects, such as the military 

generals who orchestrated the plot to overthrow Allende, the Chicago Boys eager to apply their 

“scientific” models to Chilean reality, and the civilian leaders like Guzmán who supported the 

regime in pursuing these and other technocratic interventions in society. In analyzing and re-

presenting the historical circumstances of neoliberalism in Chile, however, I emphasis aspects of 

the landscape that are less prominent in some accounts of this history. The confluence of gender, 

consumption, emotion and affect is brilliantly presented in the works of feminist historians like 

Power (2002) and Tinsman (2014). Women played a major role in the anti-Allende movement in 

large part because of the ways that consumption was gendered and simultaneously emotional and 

affective. Out of these crisis atmospheres arose a military dictatorship that operated through a 

variety of biopolitical interventions. These included the distribution of state sponsored death and 

torture, as well as the construction of a landscape seemingly at odds with such brutality: the new 

consumer landscapes of retail and finance that connects the terror with “pleasure and excess” 

(Fornazzari 2013, p. 41). The biopolitics of this later move circulate through an encouragement 

to roam freely in spaces like malls (Allen 2006), now accessible for much of the population.   

 It should be clear that the techno-landscape of the RFA is thought of as an assemblage 

that includes the forces of affect and emotion as constitutive materials of subjectivity. As an 

assemblage, new subjectivities emerged out of a new kind of built environment that (1) targets 
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bodies in new ways and (2) relies on the embodied memory and knowledge of political violence. 

These subjectivities, though, are unstable in their relationship to the new socio-spatial political 

technology. How it cuts across society and is potentially re-configured in everyday practice is of 

prime concern. Theorizing the RFA only as new form of biopolitical control consonant with 

traditional relationships of hegemony would risk a universal theory. The ethics of working with 

post-humanist theories around affect, emotion and assemblage is that we also remain open to 

new kinds of possibilities in the landscape. Cyborg consumer subjectivities emerge as 

differentially positioned relative to gender identities, for instance. In the next Chapter, we will 

see how consumer subjectivity is hybrid in other ways, such that consumption at Chiloé is just as 

mediated by industrial assemblages of aquaculture as it is by the forces of retail capital.   
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Chapter Four  

The Natures of Consumption at Chiloé Island 

The Atlantic salmon is a relative newcomer to Chile. While the Chilean government began its 

efforts to bring the non-native fish to Chile in the late nineteenth century (Soluri 2011), its full 

embrace would have to wait until the years during and following the military dictatorship (1973-

1990) when free-market policies and the intervention of the neoliberal state made industrial 

aquaculture a mainstay around the Chiloé archipelago and other parts of southern Chile. It is 

obvious and commonly accepted that industrial aquaculture is the product of complex nature-

society interactions, including scientific genetic selection, export-oriented economic policy 

formation, (some) regulatory oversight and the ongoing cultivation and management of the fish 

by thousands of workers. Soluri (2011) summaries that “the Atlantic salmon that stocked the 

aquaculture industry in Chile, then, was itself a commodity molded by human thought and labor” 

(p. 61-62). Yet the consequences of what these fish themselves are capable of producing are less 

obvious and apparent. True, the negative ecological impacts of the industry have been well 

documented (Barton et al. 2010, among others). Yet this Chapter begins with the Atlantic salmon 

for another role they play, one that has implications for the urban built environment. In short, this 

Chapter explores the possibility that the salmon are not just inert and passive products of human 

engineering. They are rather active producers of emerging consumer subjectivities at Chiloé 

Island, manifest in the Mall Paseo Chiloé in Castro. The argument, in short, is that industrial fish 

produce consumer subjectivity.    

 This Chapter builds on assemblage theories to expand the array of players that are 

involved in the production of the consumer landscape. It is about the natures of consumption, 

then, but takes nature to be something more than just “natural resources” that become 
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consumable commodities that tie us to other people and places all over the world (see Mansfield 

2011) on the emerging global geographies of sea food). This Chapter builds on the ethical 

injunction outlined by Jane Bennett (2010), who argues that we cannot rely only on human-

centered approaches to how built environments and cultural landscapes comes into being. While 

recent theorists of consumption point to the power of affective engineering in spaces of 

consumption, they perhaps fall back into the human-centered approach to politics that Bennett 

(2010) and others are concerned to avoid. Even though retail capital has found new affective 

ways of managing consumer society, we must militate against ascribing it the power it would 

like to ascribe to itself: that it is an essential part of humanity and therefore inevitable and all-

powerful. This Chapter then builds towards an embodied assemblage approach that places these 

spatial technologies in the wider array of forces from which they emerge relationally, meaning 

they do not pre-exist their entanglement with such materials. As essentialist argument for capital 

effectively “de-naturalizes” it, meaning that it cleanses itself of these entanglements with broader 

and more complex ecological environments (Robbins and Marks 2010, p. 184; drawing on 

Latour 1993). Rather than just assume that the Mall Paseo Chiloé would eventually and 

inevitably appear as the outcome of retail capital’s machinations, this Chapter argues that its 

arrival was conditioned by an array of non-human factors without which it may have never been 

a possibility. In short, without the industrial Atlantic salmon there would be no Mall Paseo 

Chiloé. Wage labor in the aquaculture industry has transformed traditional livelihood strategies 

at Chiloé and has helped develop the consumer subjectivities that desire access to the goods that 

had previously not been available. Without the cooperation of the fish in this scenario, recent 

socio-cultural transformation perhaps would not have emerged in the way they have.          
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 The logic of this argument, though, necessitates a historical understanding of the Chiloé 

archipelago as a unique place in the Chilean landscape. This is the short version of what this 

Chapter seeks to accomplish: a historical and geographical introduction of Chiloé. However, this 

history unfolds with the purpose of explaining the material relationships that interlock to produce 

the Mall Paseo Chiloé and the controversy it has unleashed. Drawing on Bennett’s (2010) 

argument for the ethics of assemblage theory and Latour’s (2005) more specific analytical 

guidance, this Chapter attempts to outline the historical and geographical factors that are active 

in the production of the new consumer landscape, but without “denaturalizing” it (Robbins and 

Marks 2010, p. 178, drawing on Castree 2005). Following Latour (2005) among other 

assemblage theorists, Robbins and Marks (2010) claim that much of social science methodology 

commits this fatal tendency to “de-naturalize” (p. 183) its objects of analysis, meaning it 

excludes the non-human dimensions in favor of privileging the human sources of action. The 

industrial fish, as we will see, are key players amid a broader non-human landscape that includes 

the tectonic plates that have given rise to the mountains and the archipelago itself; the ocean 

currents that have sustained human settlement there for centuries; the water cycle that results in 

year-round rainy conditions; and other features of the built environment.    

 While this Chapter places the Mall Paseo Chiloé at the confluence of these non-human 

influences and points to the industrial fish as the linchpin of its emergence, understanding the 

controversy around the mall requires drawing on other post-structural theoretical approaches that 

remain concerned with the social construction of nature and social difference. In short, the 

embodied assemblages of the Mall Paseo Chiloé must include the embodied force of these social 

constructions (around what it means to be “modern”, for instance). In recent decades, the Chiloé 

archipelago has also become a tourist destination for those seeking its “natural” environments 



 121 

and the architectural traces of its unique history. The first section of this Chapter, then, outlines 

the historical development of human settlement at Chiloé since its colonization in the sixteenth 

century and argues that it has assumed the status of “constitutive outside” as a traditional “other” 

for the rest of “modern” Chile. As a result of its relative isolation as a distant colonial outpost 

and its continued marginalization until the neoliberal counter-revolution in the late 1970s, the 

Chiloé archipelago constitutes a “temporal boundary” (Braun 2002, p. 110) between modern 

Chile and what had come before, the relics of which are materialized in the historic churches 

spread across the archipelago and the waterfront palafitos that draw thousands of tourists to the 

region each year. As we will see in Chapters Five and Six, the Mall Paseo Chiloé hits such an 

emotional nerve in Chilean society, I argue, because it transgresses such a temporal boundary 

that is constitutive of modern Chilean identity at large.           

 This Chapter, then, is about the diverse natures of consumption at Chiloé. The first 

section outlines the historical forces that have constructed Chilote society as somehow different 

and perhaps more “natural” than the rest of modern Chile. The second section moves from this 

focus on the epistemologies of colonial and post-colonial Chile to the ontologies of nature that 

underpin the emergence of the Mall Paseo Chiloé. This section outlines the interlocking of three 

assemblages from which the mall emerges. First is the region’s physical geography of 

mountains, ocean currents and weather patterns. Second are the technological networks of 

industrial aquaculture and the biological organism of the Atlantic salmon itself. The third is the 

built environment, which includes both the mall itself and the existing urban spaces of Castro 

and other towns on the archipelago. A discussion and conclusion at the end of the Chapter brings 

together this assemblage approach that includes the embodied force of the social construction of 

Chilote difference, thereby illustrating an approach to landscape studies that includes both the 
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non-human materialities of nature and the historically specific ideas of nature that also produce 

dynamic emotional and affective outcomes that are evident in the debates over the Mall Paseo 

Chiloé. Assemblage theories need to also include the embodied force of ideas, thereby creating a 

space of engagement between assemblage theory and post-colonial and feminist theories (Degen 

et al. 2010; Colls 2012).      

 

4.1 Producing Chilote difference  

“Chiloé has its own culture” writes Ignacio Walker Prieto (2005), former Minister of Foreign 

Affairs of Chile, who goes on to affirm somewhat romantically:  

“Through the centuries, its people have found inspiration in the landscape and in 

its climate to work out an entangled structure of myths and characters which have 

shaped the spirit and seduction of its inhabitants. Chilota tales are still alive. They 

revive every night in each town, when parents transmit their children the same 

stories they were told generation after generation. And thus, the chain of tradition 

is sustained for centuries with traucos and mermaids, ghost ships and monstrous 

creatures with the same original fidelity, and with the complicity of its sea, its 

singing, its wind and its shadows” (p. 4; emphasis in original).  

Understanding the prevailing ideas and identities of Chile and Chiloé is crucial in understanding 

why the Mall Paseo Chiloé struck such an emotive and affective nerve in Chilean society. 

Reading through the coverage in the Chilean press one has the feeling that the nerve hit was 

mostly felt among ecological and historical conservationists. Another part of the discourse 

defends the Chilote’s right to have a mall and join the rest of “modern” Chile. As a result of 

Chiloé’s unique position in the colonial and post-colonial socio-political landscape, the Island 



 123 

becomes a kind of “temporal boundary” (Braun 2002, p. 10) insofar is their marginal “otherness” 

is necessary for the emergence of the “modern” Chilean self. Bruce Braun (2002) works with the 

idea of socially constructed nature as a central force in the colonial project and one that continues 

to inform the hegemonic discourse of social elites. A hegemonic discourse, precisely because it 

helps produce dramatic material consequences on the landscape and nature-society relations. 

This first section on “producing Chilote difference”, then, aims at sharpening the theoretical 

perspectives on colonial and post-colonial power relations and examines how the geography of 

Chiloé has altered its historical trajectory. Such a theoretically informed analysis, I argue, helps 

approximate the question of why the Mall Paseo Chiloé struck such a nerve in Chilean society at 

large. 

 The production of Chilote difference has roots in its pre-Columbian and colonial 

trajectories. Diverse indigenous peoples inhabit parts of Chile today and have a much longer 

history and relationship with the land than the Europeans who arrived in the sixteenth century. 

By 1533 the Spanish had arrived in what is now Peru and in 1535, the first “expedition of 

conquest from Peru” was launched into a territory that would eventually be called “Chile” 

(Loveman 2001, p. 19). In 1540 Pedro de Valdivia arrived with an army and they intended to 

begin settlement, founding Santiago in 1541. The Spanish assault on the indigenous peoples 

began immediately. The search for precious metals drove the expedition. Moreover, the value of 

indigenous labor propelled various relationships of domination and control, oftentimes by 

forcing them to work in the mines, in the agricultural sector or in domestic service. By the end of 

the sixteenth century, the hunting and enslavement of indigenous peoples was a major business. 

In 1598, the governor, Oñez de Loyola wrote to the king that “throughout the country one saw 

multitudes of lame or mutilated Indians, Indians without hands, noses, or ears, and blind Indians 
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whose tragic condition ‘incites the others to die rather than surrender’” (quoted in Loveman 

2001, p. 65).  

 During the colonial era, the initial Chilean settlement occupied much less territory than 

what the current nation-state claims. The massive nitrate fields and mines of the north, for 

instance, did not become productive for Chile until the late nineteenth century when they were 

annexed following the “War of the Pacific” (1879-1883). Loveman (2001) writes that the settlers 

established themselves in the Central Valley where agriculture and mining activities dominated 

early economic activity. The colonial project of dispossession initially advanced south against 

the strong resistance of the Mapuche peoples. In 1598, governor de Loyola was killed at the 

battle of Curabala, which “marked the beginning of a general uprising by the Araucanians” 

(Loveman 2001 p. 65), the name given to the indigenous by the colonialists. The Mapuche had 

large herds of horses and were well armed (Loveman 2001). Their defense forced the Spanish to 

officially recognize the sovereignty of indigenous peoples for the first time. As early as 1612, the 

official policy was to not settle south of the Bíobio River. Yet continual incursions took place, 

such as the massacre at Albarrada in 1633 (Loveman 2001, p. 69). A following treaty in 1641 (at 

Quillin) reestablished their territorial sovereignty, only to be transgressed again by the colonialist 

in the near future.  

 Founded in 1567 by renegade settlers moving against the orders of the Royal authorities, 

Castro is the third oldest city in Chile. According to Lobos (2006), the settlers at Chiloé, 

although isolated from Santiago, enjoyed “direct links with the Viceroyalty of Peru. Indeed, it 

actually belonged to the latter until its reconquest by Chile in the early 19th century” (p. 63). The 

land route to Santiago was split by Mapuche territory and the small settlement at Chiloé 

developed with unique particularities due to this situation. Even though it occupied the “political 
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and strategic importance” (Lobos 2006, p. 59) of being a gateway for ships traveling between the 

Atlantic and Pacific Oceans (the only route at the time), the southernmost outpost remained weak 

and vulnerable. Instead Valparaíso was the major commercial port competing with Lima in the 

new global circuits of commerce (Loveman 2001). Castro was often targeted by Dutch corsairs 

in these centuries, contributing to their struggle for survival. Most importantly, Daughters (2010) 

argues this isolation forced the settlers into intimate relationships with the indigenous peoples, 

resulting in a particularly unique version of mestizaje:  

“The material poverty resulting from isolation and repeated raids forced the 

colonists to adopt a number of indigenous customs, principally the Huilliche 

practice of collective, reciprocal labor, and – given the absence of a cash economy 

– the system of barter known as trueque. With a favorable climate for particular 

crops (potatoes especially), vast forest to provide them with wood, and a limitless 

supply of seafood, Chilotes were able to establish a modicum of self-sufficiency 

despite the marginalization of the islands. In time, this self-sufficiency would 

develop into a powerful sense of pride and cultural autonomy” (p. 98). 

Daughters (2010) claims that through these sets of relationships, certain cultural values prevailed 

in Chiloé, such as “mutual obligation and relative egalitarianism” (p. 33). Many of the land 

holdings, called minifundios, were smaller than in other parts of the Empire (only 5-10 hecters) 

and were operated by individual families and therefore “furthered this sense of egalitarianism 

and solidarity in the communities” (Daughters 2010, p. 33). Lobos (2006) also writes that the 

“combination of both peoples gave rise to an ethnic and cultural mixture of scattered inhabitants, 

the native people of Chiloé” (p. 29). Moreover, Daughters (2010) argues that many of these 

socio-cultural practices and identities have remained in place until recent decades, that there 
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emerged the Chilote “way of life” (p. 91). They lived mostly off of the sea and small scale 

agriculture. Nevertheless, oppressive Spanish institutions like the encomienda were present on 

the island. Lobos (2006) writes:  

“During the 17th and 18th century all production – farming, cattle rearing, fishing 

and timber – was in the hands of the encomenderos, who exploited the Indians in 

their custody. Next to the Indians lived the Spaniards who had not received 

encomiendas and therefore worked a piece of land in a forest clearing, adapting to 

the lifestyle of the natives who, unlike these Spaniards, were nevertheless nothing 

but slaves. This is clearly demonstrated in accounts dating to the period. In 1724 

one Indian said that the only time he was not badly treated was when the 

encomendero was asleep. Following an attempted uprising, 800 Indians were 

executed as a lesson, 300 of them from the Isle of Quinchao” (p. 57). 

In an earlier work, Daughters (2009) summarizes the complexities of this landscape by 

suggesting that while the encomienda system and other Spanish institutions like the Catholic 

mission were doing work on parts of Chiloé Island, they “remained weak, poorly organized and 

difficult to enforce” (p. 33). In any case, by the time Napoleon had invaded the Iberian Peninsula 

in 1808, creating the possibility for the new world leaders to succeed in resisting, many Chilotes 

sided with Spain. Chiloé Island is said to have been the last Spanish stronghold in the Americas, 

as the islanders fought against the Chilean state until 1826. Lobos (2006) explains:   

“After three centures of colonialism, the degree of miscegenation and assimilation 

was so deeply ingrained in Chiloé that the islanders never developed the same 

pro-independence vigour as in the rest of Chile, being equally happy to belong to 

Spain or to the new republic. Indeed, one of the last-remaining Spanish territories 
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in Latin America, Chiloé only became part of Chile in 1826, following signature 

of the Treaty of Tantauco. Moreover, most of the soldiers in the Royalist Army 

who fought in the Chilean War of Independence came from Chiloé” (p. 77). 

This history of Chilote difference suggests that it gains a unique place in the imaginative 

geographies of the modern nation-state. The encounter between the colonists and the indigenous 

peoples forged out of geographic isolation is what helped set Chilote society apart from the rest 

of modern Chile. These apparent difference, therefore, bears the trace of colonial imaginative 

geographies insofar as it occupies what Bruce Braun (2002) calls a “temporal boundary… one 

that divides modernity from what comes before, and that separates a primeval nature from a 

colonizing modernity that must be its inevitable fate” (p. 110). Braun’s (2002) work exemplifies 

the power of using post-structuralist theory in the “new cultural geography” such that we move 

beyond merely describing landscapes and begin to connect the ideas about landscape to 

formations of power and control. Braun (2002) finds that through a variety of rhetorical moves 

and material practices, ecotourism on Vancouver Island in British Columbia, for instance, 

produces the landscape as a “natural” space that is allegedly still out of reach of modernity’s 

incessant grasp. Drawing on Foucault and Derrida, among others, Braun (2002) argues that the 

coherence of the modern self relies on the production of other spaces as other. In other words, 

the modern self always needs a more natural other in order for that subject position to crystallize 

as modern.  

 A similar process, I think, has given shape to the meanings of Chiloé and Chile, due to 

the broad historical narrative presented above. As we will see in Chapters Five and Six, the 

controversy over the Mall Paseo Chiloé hinges on these socio-spatial differences between the 

emerging retail landscape and the prevailing imaginative geographies that fix Chiloé as 
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enchanted because of its closeness to “nature” and because of its unique cultural heritage. In 

recent decades, Chiloé Island has become a tourist destination due to its “natural” landscape of 

forests and coastlines, but also because of the local architecture that has emerged out of its 

unique history. Many tourists come to Chiloé in search of the dozens of wooden churches built 

around the archipelago during the seventeenth centuries by the Jesuit missionaries. With the help 

of the local carpenters who specialized in making wooden boats, the Jesuits constructed dozens 

of churches across the archipelago. During a yearly visitation called the “Circular Mission”, the 

priests would visit each congregation to perform rites and religious ceremonies. In the year 2000 

sixteen of these churches were declared World Heritage Sites with “outstanding universal value” 

by UNESCO, including the largest, the San Francisco Church in Castro (Figure 4.1). In late 

2013, in response to the controversy over the Mall Paseo Chiloé, UNESCO sent a special 

monitoring team to Chiloé to investigate. In their report, they identify the “criteria of 

Outstanding Universal Value” pertaining to these churches, described as the following:  

“The Churches of Chiloé are outstanding examples of the successful fusion of 

European and indigenous cultural traditions to produce a unique form of wooden 

architecture… The mestizo culture resulting from Jesuit missionary activities in 

the 17th and 18th centuries has survived intact in the Chiloé archipelago, and 

achieves its highest expression in the outstanding wooden churches” (World 

Heritage Center/ICOMOS 2013, p. 7).    
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Figure 4.1 San Francisco Church, Castro (photo taken by author, 2015).  

Chiloé becomes known as an especially unique place because of this architectural heritage and 

other elements of the heritage landscape, such as a rich mythology that blends indigenous and 

European heritages. Along with its lush forests and vast shorelines, Chiloé is often talked about 

as enchanted in particular ways. I argue that the arrival of the Mall Paseo Chiloé in the historic 

center of Castro has become so controversial because it disrupts the temporal boundary between 

Chiloé and the rest of Chile, a boundary that is materialized in the churches and palafitos, among 

other elements of the heritage landscape. These spaces are presented in the tourist literature as 

part of an imaginative geography that locates them in the past, as not yet modern, which is what 

constitutes its charm. In turn, much of the rest of Chile has been transformed in recent years into 

an advanced landscape of modern and cosmopolitan consumption as discussed in Chapter Three. 

The Mall Paseo Chiloé hits an emotive nerve in Chilean society by disrupting its imaginative 

geographies that are essential for the coherence of Chilean modernity. Representations are 
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therefore deeply embodied phenomena rather than mere abstractions. Braun and Wainwright 

(2001) emphasize the materiality of representations, such that they are necessary for the violence 

and transformative power of European colonialism itself. In addition to doing this political work, 

representations are also felt on a deeply emotional level, such that the arrival of the Mall Paseo 

Chiloé in Chiloé has sparked significant opposition because of its scattering of the semiotic code 

that the landscape is embedded in.       

 The politics of representation, as we will see, are generative of intense emotional 

geographies having to do with contradictory identities of colonial modernity. The rest of this 

Chapter, however, wants to consider the more recent history of Chiloé with reference to another 

key question: how was the arrival of the Mall Paseo Chiloé possible? To understand how the 

mall arrived in the first place, we need to move beyond what the Island means to visitors and 

residents in terms of the historical relations of power and the social constructions that accompany 

them. We need not only a theory of the “production of nature” by capital (Smith 1984), but one 

that includes more actors than just the obvious human ones (Castree 2002). The next section, 

therefore, shows what can be gained by shifting analytical and theoretical registers from a critical 

theory of social constructions to one that acknowledges the force of non-humans in myriad sets 

of connections, or assemblages. In this shift, social constructions are not expelled but situated 

within a broader set of moving forces that have an impact on landscape development. Rather 

than assume the inevitability of change in our current phase of neoliberal globalization (i.e. the 

inevitable arrival of “modernity”), this project wants to consider the multiple kinds of 

relationships that such large scale retail development, for instance, must rely on. The rest of this 

Chapter, then, draws mainly on Bruno Latour (2005) to “trace the associations” (p. 1) between 

the mall and its broader ecological environments. This includes locating the presence of unusual 



 131 

figures in the mall and its development, such as the region’s physical geography; the industrial 

fish of aquaculture; and other elements of the urban built environment.  

 

4.2 Reassembling the Consumer Landscape 

There is a way to tell the story of the Mall Paseo Chiloé that relies on the force of “neoliberal 

capitalism” to conquer new territories in its ongoing search for new markets. Such a narrative 

would suffice with an array of the usual suspects: General Pinochet and the Chilean armed 

forces; Milton Friedman, the “Chicago Boys” economists, and Chilean civilian leaders like Jaime 

Guzmán; and the current functionaries of the new enterprises in retail and finance. In other 

words, this narrative would be centered on mostly male humans and their dominion over the 

environment. As we have seen in Chapter two, however, recent work inspired by theorists like 

Bennett (2010), Latour (2005), Deleuze and Guattari (1987) and Haraway (1991), among others, 

demands that we attend to the diversity and multiplicity of life beyond the human domain; at the 

least they ask us to consider how the prevailing notions of what is “human” may be deeply 

entangled in other prevailing notions of what is “natural”. In any case, industrial modernity has 

given rise to complex hybrids, or assemblages, that complicate essentialist categorization of the 

human and the natural. Perhaps more interesting for some of these theorists is the idea that 

within the forces of so-called “nature” are non-human materialites that are perhaps just as 

important in the authoring of landscapes. While humans are important and powerful actors in the 

landscape, they are one of many actors that help shape territory. More than just describing the 

landscape in a new way, proponents of assemblage geographies argue that by identifying the 

connections among and between assemblages in the landscape, we gain a better sense of how 

socio-spatial processes work, what holds them together and, importantly, what can drive them 
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apart. Recall that for Latour (2005), the main problem with contemporary social science research 

is that it has “simply confused what they should explain with the explanation” (p. 8). When an 

idea of “the social” is relied on to explain the world, we opt out of an opportunity to try and pin 

down what informs, coheres and challenges the phenomenon in question. Rather than rely on 

transcendental ideas of “society” to do this work, Latour wants to focus more closely on material 

assemblages and how they link together as a way to pinpoint the political flows that compose our 

landscapes.  

 As discussed in section 2.3, Reassembling the Social (2005) is Latour’s attempt to 

theorize the connections between the biophysical and human-made worlds. Even though ideas 

about “modernity” and “neoliberal globalization” certainly do highlight prevailing identities that 

help shape the new consumer landscapes at Chiloé, relying on them alone would effectively 

negate an entire set of connections in the landscape that are generative of the mall and the 

subjectivities associated with it. An assemblage is effectively a confluence of connections that 

allow other processes to take place among, through or around it. Assemblages can also have the 

opposite effect of derailing other processes. For ANT inspired theorists like Murdoch (1998) and 

Bennett (2010), attending to these spatialities implies an ethical approach that rejects the human-

centered analytics of the Enlightenment, the alleged source of so many of our problems today. 

However, Latour’s (2005) attempt at “re-assembling the social” with the analytics of a flat 

ontology does not require denial of transcendental figures like “structures” or “Empires” (p. 

183). Rather their re-conceptualization gets us closer to their everyday workings and also reveals 

how they may rely on other non-human processes for coherence or support. The rest of this 

Chapter attempts to re-assemble the consumer landscape at Chiloé by exploring the question: 
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through what embodied assemblages does a building like the Mall Paseo Chiloé become a 

possibility and finally a new reality in the urban landscape?   

 The text below draws on Latour (2005) in the “tracing of associations” (p. 5) between 

three kinds of assemblages that help constitute the Mall Paseo Chiloé. First, the region’s physical 

geography of mountains, islands and oceans help shape the historical trajectory of life at Chiloé. 

There is an affective ontology to this landscape, which is less than an environmental determinism 

but more than just a passive background. Second, a new technological landscape of industrial 

fishing and salmon aquaculture is installed on the landscape in the context of militarized 

neoliberalism. It turns out that this physical geography is ideal for this techno-industry that links 

the island ecologies with fish consumers around the world. This constitutes the first set of 

connections between assemblages (physical geography and techno-industrial aquaculture). The 

installation of this apparatus results in widespread social transformation at Chiloé in terms of 

people abandoning the countryside and moving closer to the industrial processing facilities in the 

new urban landscape. With the introduction of a cash and credit economy for the first time in 

Chiloé, expectations for advanced retail and other services changes the way people relate to the 

existing built environments of places like Castro. Therefore we see another set of associations 

between the aquaculture-biogeography assemblages and the built environment. Often with 

reference to a “right to consume” or to participate in the indoor world of retail, supporters of the 

Mall Paseo Chiloé trace another set of associations between the built environment, the physical 

geography and the expectations of an emerging consumer subjectivity. Moreover, as a part of 

this built environment assemblage, we see the architecture of the mall itself becoming an active 

element of the production of new consumer space in Chiloé. Amid controversy over the legal 

status of such a large building in historic center of Castro, the official strategy of the 
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municipality and the developers was not to reduce the size of the building to make it compliant 

with planning protocols, but to purchase more land and modify the building’s architecture in a 

way that seeks to produce a new legal geography for the building. The construction of a new 

door and pedestrian walkway was a necessary element for the Mall’s survival amid growing 

scrutiny of its immense proportions relative to the rest of Castro’s urban landscape. In pursuit of 

what constitutes an “assemblage” landscape according to someone like Latour (2005), this 

doorway and pedestrian walk does something for the survival of the Mall Paseo Chiloé. So in 

addition to the industrial fish acting as the linchpin of a broader progression of assemblages that 

culminate in the Mall Paseo Chiloé, we begin to see the architecture of the building as becoming 

a political device in itself, a topic taken up in greater detail in Chapter Five.    

 

4.2.1 Physical geographies   

This sub-section outlines the basic physical geography of southern Chile as a baseline materiality 

for the socio-cultural and political questions related to contemporary consumption in the region. 

Tectonic plates, upwelling from the deep ocean waters and the year-round rainy weather are all 

non-human factors that should be acknowledged in the formation of the Mall Paseo Chiloé. 

Rather than merely point to the forces of “neoliberal globalization” as the only source behind 

these changes, this section discusses the region’s physical geography as a precursor to the 

industrial fishing industry that would eventually condition Chiloé’s entrance into consumer 

modernity in the twenty-first century.  

 The entire territory of what is today called Chile is pinched between the Andes mountains 

and the Pacific Ocean. This geography of a long and narrow territory would condition much of 

the nation’s development, leading Loveman (2001) to suggest that the entire history of Chile’s 
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colonial expansion has been in the formation of “archipelagoes” (p. 10), as the settlements 

extended south in a long narrow strip of land. Perhaps more than anything, the isolation that is 

created out of this narrow territory would play a key factor in the fate of Chiloé. Recall that 

Castro, roughly 700 miles south of Santiago, was established as the third oldest city in Chile and 

was the southernmost city of the hemisphere. As we will see, the alleged isolation of the territory 

in southern Chile, and Chiloé is particular, will become a key argument for commercial retail 

development such as the Mall Paseo Chiloé.  

 

Figure 4.2 Map of X Los Lagos Region (map by Manuel Prieto).  

Geology plays a leading role in almost all of Chile’s history. The Andes mountain range rises up 

above the edge of two tectonic plates colliding together. The Nazca Plate and the South America 

Plate collide in a process known as subduction, when one plate drives underneath the other, 
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resulting in dramatic mountain formations, volcanoes and constant seismic activity. Most of the 

surface of Chile is mountainous. At around 42 degrees south the mountains drop beneath the sea 

level and then reappear as the Chiloé archipelago, composed of one large island and over 40 

other smaller islands between it and the continent. The largest island creates an inland sea 

between it and the continental range to the east. This inland sea will nurture the future human 

inhabitants by offering calm waters to harvest fish and other sea creatures. It is worth noting here 

that the settlers of Chiloé are still separated from mainland Chile by the Chacao Channel. The 

only way to access the island is by boat or ferry; there is no bridge, although a mega-bridge is 

now being constructed. Only in 2013 did a commercial airport begin offering flights from Chiloé 

to Puerto Montt.  

  One reason why these islands were inhabitable at all has to do with another set of colossal 

forces that will help shape the landscape: the Pacific Ocean. From these waters comes the rich 

upwelling of the Humboldt ocean currents, bringing nutrients that support abundant sea life. 

Recall that it is this sea life that helped make Chiloé inhabitable as people could easily live off of 

shellfish and other marine species. Guzmán (1996) writes that:  

“The Humboldt current rises from the south of Chiloé following the coast 

northward approximately as far as Peru. This coldwater upwelling is very rich in 

nutrients and brings with it an abundance of mainly pelagic species, being an 

essential factor for the greatest fishery resources of the world… The Patagonia 

current rises from the west wind drift which near to the Southern Chiloé Coast 

moves to the south, bringing cold waters to the southern Chilean archipelago. The 

Humboldt current provides marine nutrients, and rivers such as Chamize, Maullin, 
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Puedto, Petrohue and others also carry out abundant nutrients into Chiloé’s 

marine inland waters” (p. 91). 

In addition to these physical dimensions of Chiloé’s location are the prevailing weather 

conditions. Chiloé Island is located in a “marine west coastal” zone, meaning that it is cool and 

wet all year (Marston et al. 2002, p. 235) with primarily forest and woodland ecosystems. There 

are “warm summers and cool winters, with more rainfall in the winter” (Strahler and Strahler 

1997, p. 185). In the “global precipitation regions” outlined by Strahler and Strahler (1997), 

Chiloé is classified as a “mid latitude west coast region”, meaning that  

“In these zones, abundant orographic precipitation occurs as a result of forced 

uplift of mP air masses. Where the coasts are mountainous, as in Alaska and 

British Columbia, south Chile, Scotland, Norway, and South Island of New 

Zealand, the annual precipitation is over 200 cm (79 in).” 

As we will see, desire for the shopping mall in Castro hinges on these geographic features. 

These features do not directly produce desire for the Mall Paseo Chiloé in the same way that 

retail capital attempts to do, but they do help create the conditions of possibility for such 

circumstances to arrive. Rather than merely provide an inert stage for modern and neoliberal 

consumption, these geographic features exert a direct influence on the way that life feels on a 

daily basis. As we will see in Chapters Five and Six, some residents now demand more advanced 

retail spaces that promise to protect them from the cold and rain, while others lament the feeling 

of being isolated and distanced from the urban centers like Puerto Montt. In turn, others value 

Chiloé more highly because it is far away from the trappings of urban modernity, giving rise to 

the controversy around the Mall Paseo Chiloé as an affront to the heritage landscape.     
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 Before we arrive at the Mall Paseo Chiloé, however, we must pass through a profound 

transformation of the ecological landscapes of Chiloé. In the context of a neoliberal counter-

revolution, new natures at Chiloé are produced (Smith 1984) by investors and managers seeking 

to build a new kind of fish that is cultivated for export to distant markets. The island geography 

of Chiloé makes for a perfect location for this kind of industrial aquaculture, in part because of 

the physical geography described above and because of the human population there, thought of 

as potential wage laborers. The new jobs in the aquaculture industry were somehow irresistible 

for many at Chiloé.   

 

4.2.2. Industrial fish   

Simply put, the region where the Chiloé archipelago is located offers perfect conditions for 

industrial aquaculture on a massive scale. Rachel Schurman (2004) reports that “a propitious 

combination of geographical features – deep glacial lakes, clean and protected inland seas, and 

perfect water temperatures – created some of the best salmon farming conditions anywhere in the 

world” (p. 320). This eventual boom of this industry would result in myriad changes in Chilote 

society as many left the family farms and moved into wage-labor positions, either on the farms 

themselves; in the processing facilities; or the myriad other industries that support aquaculture 

activities. At first the military government encouraged the expansion of the open catch fisheries, 

namely by encouraging large fishing fleets that export the catch to far-away markets in North 

America, Europe and Asia on an unprecedented scale. In response to the crisis of over 

exploitation, some parts of the industry began producing a new landscape of salmon farms and 

industrial processing facilities (Schurman 2004).  

 As noted earlier, the export-orientation of the new free-market economy created the 
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conditions for growth in the fishing industry. Schurman (1996) points to the currency 

devaluation begun in the early years of the Pinochet dictatorship as having a positive effect on 

the exchange rate for Chilean exports, thereby making them more competitive on international 

markets (p. 1697-1698). In 1977, the first entrepreneurs began operating the first processing 

plants in Puerto Montt. They would buy a variety of fish and shellfish from “small-scale 

fishermen” (Schurman 1996, p. 1697), chill or freeze the packaged product and then export to 

distant markets. Because of the potential for high profit margins and growing international 

demand, the industry boomed throughout the 1980s. In the 15 years following the opening of 

these first export-oriented processing plants in 1977, the number of plants in the region rose 

dramatically from 12 to 112 (p. 1697). Schurman (1996) points to changes in the financial 

system that also facilitated investment:  

“Policies leading to the expanded availability of credit were also important in 

stimulating new investment in the industry. In 1975, domestic capital markets 

were liberalized and interest rate controls dropped, marking a significant change 

in the credit system. While interest rates ultimately surged so high in the early 

1980s as to be considered prohibitive by many, this rise had the effect of 

attracting large foreign capital flows, leaving Chilean banks flush with loanable 

funds. In addition, a special loan program financed by the InterAmerican 

Development Bank and the Chilean Development Corporation (CORFO) made 

credit available to many entrepreneurs” (p. 1698).   

The precarious quality of these jobs, however, was also an obvious factor that led to such a 

favorable investment climate. In the context of the dictatorship that attacked the power of labor 

unions, workers could simply be fired when they were no longer needed (Schurman 1996, p. 
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1698). The processing of the fish and shellfish is highly labor-intensive and by 1989 the industry 

“become one of the largest industrial employers in a booming region, engaging one of every 

three industrial workers” (Schurman 2004, p. 303) compared to one in twenty five only two 

decades earlier (Schurman 1996, p. 1701). While the higher-paid jobs in the harvesting sector 

were filled mainly by men, the jobs in the processing plants, or pesquera – which numbered 

“well over 6,000 by the late 1980s” (Schurman 1996, p. 1701) – were filled mainly by women 

(Délano and Lehman 1993). Schurman (1996) found that these jobs had consequences for “poor 

women” (p. 1701) who had previously not been part of the labor force, or were employed as 

domestic workers. While their $80-$100/month wage was low compared to international and 

national standards, Schurman (1996) writes that “it was still a better income than they could earn 

working in someone’s home” (p. 1701). Similar to Tinsman’s (2006) findings on female workers 

in the fruit industry in the Central Valley of Chile, working in a pesquera  

“also gave them more autonomy and economic independence from the husbands, 

partners and fathers (Délano and Lehmami, 1993). In sum, while there were some 

important drawbacks of the seafood industry’s growth, including the physical 

problems associated with working in a cold, damp atmosphere for 10-12 hours a 

day, and low pay for their hard labor, most workers appreciated having this new 

employment opportunity. For women in particular, factory work offered better 

incomes, increased status and a sense of power and independence within the 

family, as well as a chance for more social interaction” (Schurman 1996, p. 1701).   

As such, the gains were ambiguous but potentially greater for the women workers. Nevertheless, 

by the late 1980s stocks were in decline due to overexploitation and the industry was facing a 

serious crisis. Many workers in the processing plants lost their jobs as some businesses went out 
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of business and sold the equipment. Workers in the harvesting sectors were sent further away in 

search of the fish, while the divers employed to harvest shellfish were faced with the dangers of 

going deeper under water to harvest the product (Schurman 1996, p. 1703-1704).  

 Aquaculture – the growing of fish in gigantic sea pens – was the answer. This industry 

was able to grow Atlantic salmon in these conditions and the industry would boom throughout 

the 1990s with transformative effects on Chilote society. Soluri (2011) writes that the first 

attempts to bring Atlantic salmon to Chile date back to the second half of the nineteenth century 

but had largely failed. In 1910 the Chilean state was again attempting to bring Atlantic Salmon 

and varieties of trout to southern Chile and established a hatchery at Lake Llanquihue. While the 

trout thrived, the salmon did not and again they disappeared from the hatchery records by 1939 

(Soluri 2011, p. 60). Soluri (2011) claims that the breakthrough came in the late 1970s when the 

Pinochet government created Fundación Chile, which was the product of an agreement with the 

government and the U.S. company International Telephone and Telegraph Corporation (ITT), the 

assets of which had been nationalized by the Allende government. Through this private 

organization Chile’s aquaculture industry was “nurtured… by making the initial investments and 

establishing the technical and social viability of production. The dictatorship also fomented the 

creation of a national fish meal industry that would become a major supplier to salmon firms” (p. 

60-61). Moreover, during this time the technicians in Chile drew on the work of Norwegian 

scientists who were experimenting with raising Atlantic salmon in sea pens and were breeding 

them for desirable qualities. Atlantic salmon have a high degree of “fecundity” which enables 

“high levels of selection to be applied over a brief period of time” (Soluri 2011, p. 61). Soluri 

(2011) goes on to point out how these factors combined with the landscape in southern Chile to 

give it a crucial “comparative advantage”:  
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“Atlantic salmon aquaculture in southern Chile mimics the life cycle of wild 

Atlantic salmon insofar as the juvenile fish are raised initially in freshwater before 

being transferred to sea pens…. Access to southern Chile’s relatively clean, 

freshwater lakes meant that aquaculture firms did not have to invest in the 

enclosed recirculation systems commonly used in Norway to nurture juvenile 

salmonids – a classic comparative advantages” (p. 63). 

The combination of fresh water lakes and inland seas would provide the perfect kind of 

landscape for Atlantic salmon aquaculture. The inland seas provide “adequate shelter from rough 

seas and sufficient circulation of water and oxygen” (Soluri 2011, p. 65). Figure 4.3 shows what 

the sea farm looks like, with a “casa flotante” where supplies are living quarters are sometimes 

located, and the platform to the sea pens, covered with netting. Moreover, Soluri (2011) points 

out, the farmed salmon “do not have to expend energy or dodge predators while foraging. This 

quickens that pace at which salmon grow to market sizes” (p. 65). These conditions, combined 

with the labor force that was eager for work in the new industry, resulted in massive growth 

throughout the 1990s. Schurman (2004) reports that by 2001 “over 5 percent of Chile’s total 

export earning came from farmed salmon and trout exports, worth $964 million” (p. 320), a 

figure generated by the export of over 264,000 tons of fish, making Chile “the second largest 

salmon producer in the world. The vast majority of Chile’s salmon were farmed and processed in 

the Lakes Region” (p. 320). Schurman (2004) writes that “according to a recent estimate, the 

fishing sector now provides about 200,000 direct jobs” (p. 299). Schurman (2004) and others 

claim that a growing proportion of these jobs were going to women and many of the jobs were 

characterized by low-wages and precarious conditions. Nevertheless, Soluri argues that the jobs 
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led to “a dramatic decline in the percentage of people living in poverty, although income levels 

in the region remained among the lowest in Chile” (p. 56).   

 

Figure 4.3 “Casa flotante”, or floating house, and salmon pen (photo taken by author, 2015).  

 The ecological effects of this system have been well documented. Aquaculture increases 

pressure on catch fisheries because salmon are carnivores and the aquaculture operations 

“consume far fish by weight than they produce” (Soluri 2011, p. 65). Barton et al. (2010) cite 

figures from Deutsch et al. (2007) that chart the ratio to be 2.6-3.3 kg of capture fish to 1 kg of 

salmon produced (p. 740). Daughters (2010) summaries the other direct effects that the industry 

has had on local ecologies:   

"Intense concentrations of feed and feces were seeping out of the farms and 

devastating many of the pristine lakes of Chiloé – where salmon were kept the 

first half of their lives – as well as the fjords and bays where they were fattened 

for export. With more than half a million salmon packed into individual farms no 

larger than football fields, the intense concentrations of feed, feces, and antibiotics 
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depleted oxygen and created dead zones on the seafloors and lakebeds beneath. 

Fecal matter alone, explained Juan Carlos Cárdenas, head of the environmental 

group Ecoceanos, often equaled ‘that of a town of more than 60,000 people’ at 

any given salmon farm. ‘And because the cages are open to the surrounding 

waters, this pollution flushes into the local ecosystem’” (Daughters 2010, p. 158).  

The urban geography of Chiloé also grew along with the infrastructures of aquaculture as people 

left the countryside behind to work in the new industrial processing centers where the fish are 

filleted and packaged for export. In other work Barton et al. (2013) point to the growth of the 

towns Quellón, Dalcahue, Castro, Quemchi and Ancud. The next section moves towards that 

direction by considering the built environments of Castro as also playing a role in the 

controversy over the Mall Paseo Chiloé.    

 

4.2.3 Built environments  

Recent work has documented and speculated on the transformation of the region’s cultural 

geography as people leave the rural traditions of the countryside and enter the industrial spaces 

of wage labor for the first time (Torres 2006; Daughters 2009, 2010; Águilar 2011; compare with 

Daughters 2015 who finds resistance to these trends in some parts of Chiloé and Bacchiddu 

2009, whose ethnography at a distant island of the archipelago finds no trace of the industry). 

Barrette et al. (2002) point to the general tendencies in cultural life that have come as part of the 

new accumulation regime. Importantly, they chart the link between the industrial fish and the 

new consumer technologies of the Retail-Finance Apparatus (RFA):     

“More than the income itself, work in the salmon industry allows people to go to 

the city and purchase on credit. The most common purchasing practice in Chile is 
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a quota payment system. Chileans use this quota plan to buy everything and 

anything, from a pair of shoes to a vacation. It is this type of credit people strive 

to obtain. The workers with their salary, are therefore, converted into potential 

consumers” (p. 1957; emphasis added).    

The industrial fish play a key role in inaugurating new subjectivities but are not the only player 

involved in this process. This third sub-section of “assemblages” therefore focuses on the built 

environments at Chiloé as also being crucial non-human players in the emerging consumer 

landscape. This involves (1) the existing built environments of Castro, and (2) the materiality of 

the mall as a political force itself. While the materiality of the industrial fish surely does help 

condition the formation of new consumer subjectivities as suggested by Barette et al. (2002), this 

process also relies on other materialities that help connect life at Chiloé to the new shopping 

mall.  

 First, the existing built environment provides little respite from the year round rainy 

conditions. Although Ancud, the other urban center of Chiloé on the north coast of the main 

island, does have a series of covered pedestrian areas that contain shops and restaurants – a type 

of “proto-mall” (Salcedo and de Simone 2013) – Castro does not. Figure 4.4 shows the minimal 

overhang of a main pedestrian walk-way in central Castro, creating potential exposure to the 

constant rain.  
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Figure 4.4 Limited overhang in Castro (photo taken by author, 2015).   

The existence of built environments like shopping malls obviously seeks to capitalize on these 

apparent deficits in the architectural built environment. Moreover, the arrival of other mega-

consumer spaces at Chiloé has changed the way people think about their environments. In other 

words, people have lived and survived at Chiloé for centuries amid the rainy conditions. Now 

that the mega-projects of retail capital are arriving in the region, there is the possibility of having 

a mall of their own, one much closer than Puerto Montt, a trip that takes an entire day at least. 

During preliminary fieldwork in 2013, Michelle6, a resident of Castro who works at a Home 

                                                
6 The names of the participants have been changed to protect the anonyminity of the participants. 

All names are pseudonyms, except when the participant was a public official or civic leader who 

spoke on the record and agreed to the publication of their name and title. Other professionals and 

civic leaders that participated also requested that I use their real name.   
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Depot-like mega-store, the Sodimac Homecenter on the outskirts of Castro, explains how that 

space is successful at attracting people to its large indoor retail space. Moreover, she speculates 

on how the protection of the space and its invitation to browse results in impulsive consumer 

behavior for some of the visitors:       

“You’ll find really expensive stores [at the mall], expensive food, everything. 

Someone with a minimum wage shouldn’t even think about it!  But if you’re 

bored, because here it rains and rains and rains and rains and rains, the only place 

to go will be the mall. You’ll be bored but will end up buying something. 

Actually, that happens at Sodimac. There are people who go to just walk around 

and end up buying something” (Michele, August 8, 2013, interview in Castro).  

The Mall Paseo Chiloé will obviously work in a similar way, perhaps even more so since it is 

located in the center of Castro rather than on the outskirts like Sodimac (Figure 4.5). The lack of 

spaces protected from the weather creates an affective experience of urban space in Chiloé, an 

experience that is now being questioned because of the existence of other malls in the region. In 

addition to the relatively exposed urban public spaces in Castro are a variety of spaces that 

residents have described as inadequate. As we will see in the coming Chapters, one of the main 

arguments for the mall was that it would offer a space for families to visit year round and 

regardless of the weather. Parents would often tell me about inadequate public spaces in Castro 

and that they felt like they deserved a space like a mall, that they have a right to spaces of 

entertainment. I sometimes did encounter outdoor public spaces in need of care and 

maintenance, as seen in Figure 4.6, a broken swing-set.     
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Figure 4.5 Map of Castro’s consumption and heritage spaces (map by Katherine Samler).  

 

Figure 4.6 Withering swing-set, Castro (photo taken by author, 2013).   
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As we will see in the following Chapters, although the Mall Paseo Chiloé signals participation in 

the “modernity” of Chile and other parts of the cosmopolitan world of consumption, this section 

suggests that the desire for the mall relies just as much on the embodied feeling of the physical 

landscape as it does on what it signifies. The feeling of cold, wet footwear and clothing, for 

instance, is what the shopping mall promises to eliminate. Retail capital of Chile has effectively 

hailed the inhabitants of Chiloé, informing them that they, too, could have a space like a large 

indoor shopping mall insulating them from the rigors of the long winter and year round rain. 

Similarly, the mall promises a space of entertainment in a landscape of aging and perhaps 

underserved public spaces. An assemblage approach to the emerging retail landscape would 

point to these built environments as well as the architectural spaces of the mall itself as important 

actors. During the interviews with town residents, one common reaction to the mall was to say 

that “well, it’s already here, so we should just get used to it”. Oftentimes, this suggestion was 

accompanied by a little shrug of the shoulders, as if to say there is nothing to be done, suggesting 

a kind of ambiguous acceptance. As the mall grew in size to its current form, rather than 

sparking demands that it be reconfigured or even demolished, its imposing size seemed to 

suggest to these residents that there was no going back. The mall’s material existence, in a way, 

authorized itself.  

 One manifestation of this argument is a newly built addition to the mall complex that 

appears on San Martín Avenue, on the opposite side of the block where the mall is actually 

located. Figure 4.7 shows this large structure, which is made of the same materials as the mall 

(the coffee colored brown, simulated wood material in the center of the frame) but is not 

physically connected to the building. Rather, it appears as a large doorway leading to a 

pedestrian walkway that leads to what appears to be the back door of the building, or an 
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emergency exit. The pedestrian and vehicular entrance to the mall is on the opposite side of the 

building, facing the smaller side streets of Serrano and Ramírez. Why was this additional 

structure constructed on San Martín Avenue? It turns out that without this structure, the mall 

could potentially be considered as non-compliant with the urban planning codes.  

 

Figure 4.7 San Martín Avenue doorway and pedestrian passage to the Mall Paseo Chiloé (photo 

taken by author 2015).   

 When the mall was approved by the municipal officials in 2008, its dimensions were 

considered compliant with the planning code, governed by the national Ordenanza General de 

Urbanismo y Construcciónes (OGUC). Only buildings of a certain size and function could be 

located on Serrano and Ramírez Streets and the Municipal officials determined that the proposed 

design was compliant and issued the construction permit #108. Construction began in 2010 and it 

later became clear that what was being built was significantly distinct from what was approved, 
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eventually drawing the attention from urban planning experts and architects, including the 

Colegio de Arquitectos, or Architecture Association, the official professional organization of 

architects in Chile. Under scrutiny, the officials were forced to acknowledge that the building 

being constructed was in fact larger than the approved design and therefore had to be classified 

as a higher category building according to the planning code, thereby making its location on 

Serrano and Ramírez Streets illegal. Rather than force Pasmar to demolish the unauthorized parts 

of the building, the strategy was quite the opposite. If Pasmar could purchase more land around 

the building and create a connection to San Martín Avenue they could argue that the mall would 

be in compliance, because San Martín Avenue, according to the planning code, could support 

such larger buildings. The door and pedestrian walkway were constructed and according to the 

new construction permit issued by the Municipality in December 2013, the building’s official 

legal address is now 547 San Martín Avenue, even though the building is located on Serrano and 

Ramírez Streets. The door, then, appears as an absolutely necessary non-human object that 

authorizes the building’s questionable legal existence. Without the implementation of this 

material door, the legal strategy remains unresolved. This material object of the doors on San 

Martín Avenue has become a key legal device. The building’s architecture appears as one non-

human factor among many that are actually productive of the Mall Paseo Chiloé.  

 

4.3 The Progression of Assemblages  

 “The first step in building the new sociospatial vocabulary is to understand the 

city as a machine. But in using this term, in this Chapter, we do not mean to imply 

that the city can be understood through mechanical metaphors – with inputs, 

mechanisms and outputs – but rather as a ‘mechanosphere’, a set of constantly 
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evolving systems or networks, machinic assemblages which intermix categories 

like the biological, technical, social, economic, and so on, with the boundaries of 

meaning and practice between the categories always shifting” (Amin and Thrift 

2002, p. 78)  

There is a lot more involved in the arrival of the Mall Paseo Chiloé than just the expansion of 

“retail capital”. Rather than merely assume this outcome as inevitable, the second part of this 

Chapter has identified a series of interlocking assemblages, or collection of non-human forces, 

that have come together in a way that have made the construction possible. It is the progression 

of these assemblages, or how they link together, that culminate in the Mall Paseo Chiloé. In the 

late twentieth century, a new set of associations emerges in relation to these physical 

geographies: the infrastructures of aquaculture. The subduction of the tectonic plates produced a 

geography of calm inland waters around Chiloé, ideal for the installation of massive fish pens. 

The upwelling of the ocean made Chiloé inhabitable, which meant that there was also an 

available labor force nearby. The military dictatorship made possible, through violent 

intervention, new investment opportunities that would produce a new kind of nature and 

industrial urban landscape at Chiloé. More and more inhabitants of Chiloé entered into a 

relationship with the industrial fish that had widespread consequences. Through the maintaining 

and harvesting of the salmon, workers received wages, transforming their relationships with their 

communities and broader environments. During fieldwork, I was told of the many rural areas 

now abandoned by the younger generations who no longer know how to manage the land even if 

they had wanted to. Many of the youth are no longer growing up with the rural traditions, but 

with in the new urban spaces of media, entertainment and consumption. This is what Felipe 
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Montiel, a historian of and from Chiloé, calls the “salmon effect” (July 15, 2015, interview in 

Castro).    

 With increased connectivity between Chiloé and the rest of the country, more of the 

young generation is influenced by the spatial technologies of the Retail-Finance Apparatus 

(RFA) discussed in Chapters Two and Three. The Mall Paseo Chiloé is irresistible for those who 

go in search of these kinds of retail experiences in the nearest cities like Puerto Montt. 

Oftentimes, this desire also emerges out of a changing relationship to the broader environment 

itself, including the built environment. People have lived at Chiloé for centuries amid the rainy 

conditions, for example. Now with the possibility of having a mall in Castro, some residents start 

seeing the existing built environment in a different way. During the fieldwork, residents often 

told me they had a “right” to an indoor space that would protect them from the winter weather. 

 We see three sets of forces – physical geography, aquaculture infrastructure, built 

environments – that link together in a way that makes the Mall Paseo Chiloé a possibility. What 

holds it together and makes a difference in the functioning of the world is the industrial fish 

itself. The Atlantic salmon-as-commodity becomes the linchpin between the physical geography 

and the formations of neoliberalism, namely, industrial production and an emerging culture of 

consumption. The industrial fish, then, is a product of human intervention, but is also a 

“mediator” of landscapes in Latour’s (2005) terms, such that it has the potential to disrupt the 

entire arrangement because it is a biological organism vulnerable to the environment. If the fish 

do not cooperate with the neoliberal engineers and scientists, then the forces of widespread 

socio-cultural change at Chiloé would perhaps never have emerged. People would not have 

access the cash and credit that make it a viable location for the investment of advanced retail 

capital in the form of the Mall Paseo Chiloé. No fish, no mall.  
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 The fish did cooperate, however, in part because of the ideal biophysical geographies at 

Chiloé. Like the San Martín door, the fish “do something” (Latour 2005 p. 128) and are not just 

inert substances waiting to be filleted and sent to distant markets for consumption. Their 

commodified presence as technology generates new requirements that create the conditions of 

possibility for others kinds of interventions, in this case, by retail capital. The activity that they 

require, in other words, has reshaped socio-cultural life at Chiloé. The industrial fish effectively 

become “mediators” in Latour’s (2005, p. 128) sense because they catalyze this transformation. 

This is what he means in the sense of non-humans “doing something” in the landscape. That they 

do not just represent the intentions or outcomes of human systems (in which case they would be 

mere intermediaries), but that they help stimulate new circumstances or situations in which life 

and politics occur. As people relate to these fish as wage laborers, a change is produced in 

livelihoods and identity, in the sense that people now have new connectivity with the techno-

landscapes of retail, including the diverse ways of paying for participation in such networks of 

proliferating brands, credit cards and the new materialities of the commodities themselves. In 

short, the life and death of the fish has widespread implications that form the conditions of 

possibility for the emerging retail landscape at Chiloé. Retail capital, then, is seen to rely on 

these sets of connections between people, fish and the environment. If the “magic of the mall” 

(Goss 1993a) relies on these assemblages, then we have to reassess how we talk about retail 

capital and what it is capable of (Rose et al. 2010; Miller 2014).  

 While I argue that the fish help produce new consumer subjectivities, they qualify as 

mediators of the landscape in another more dramatic way that has to do with the potential 

assemblages that can form between them and other biological organisms. This was made clear in 

2007 when a deadly virus outbreak among the salmon in Chile presented a major crisis and 
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exposed the vulnerability of this mode of production (Bustos-Gallardo 2013). The ISA virus had 

appeared in other salmon aquaculture in Norway, Scotland, but had not shown up in Chile until 

recently (Barton et al. 2010). In describing the techno-landscape of large pens that hold the fish 

while they grow into mature fish, Bustos-Gallardo (2013) writes that “by increasing production, 

all these factors played a critical role in the ISA outbreak” (p. 198). Barton et al. (2010) 

summarize several factors leading to the outbreak, including “contaminated discharge from the 

production process” (p. 749) and the way that the organisms are transported first as eggs and 

then as adult fish. Sea lice “can also act as a vector for transmission” Barton et al. (2010) report, 

adding that “wild fish may also be contaminated in the process (Vagsholm et al. 1994)” (p. 749). 

So while some assemblages come together to produce stable flows and relations of force, other 

potential combinations can result in the derailing of those same forces. The theoretical figure of 

the RFA, then, operates only through the relationships among this other set of forces that cannot 

be reduced to the logic of any one system.  

 

4.3 Conclusion  

In conclusion, the Mall Paseo Chiloé lies at the confluence of each assemblage and cannot be 

reduced to any one in its singularity. It would be tempting to explain the arrival of the Mall 

Paseo Chiloé solely in terms of militarized neoliberal capital expanding into new territory, but 

that would only capture part of the story. Other more-than-human forces are at play. This 

narrative of the “more-than-human” drivers of the Mall Paseo Chiloé should also include the 

materiality of the building’s architecture itself as part of the political assemblage that is the RFA, 

here, manifest as the Mall Paseo Chiloé.   
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 First, the physical geography of the region could very easily fade away from view when 

focusing on the installation of the aquaculture infrastructure alone as the all-powerful expansion 

of “global capitalism” or some other figure that tends towards a transcendental figuration. This 

would be unfortunate, however, if thinking about the “more-than-human” influences that 

constitute the kinds of assemblages Latour (2005) and Bennett (2010) want to acknowledge and 

attend to. The Chiloé archipelago only exists because of the collision of colossal tectonic plates 

beneath the earth’s surface. Chiloé is subduction. Socio-cultural life at Chiloé has been 

conditioned by these factors, such that a unique way of life emerged there at the edge of the 

Spanish empire. The force of this isolation is inside cultural identity that emerged as an 

alternative, and sometimes in opposition, to the new Chilean nation-state during the 

revolutionary war. This socio-cultural evolution was also conditioned by the ocean currents that 

made inhabitation possible by providing the nutrients for marine life that islanders often relied 

on. Upwelling from the ocean brings organisms together in a way that human inhabitants were 

able to benefit from in terms of survival. 

 Second, the construction of the San Martín door could also be thought about from this 

“more-than-human” perspective. It could be argued that the San Martín door solution ultimately 

relies on a human-centered interpretation and enforcement of the law. However, there is no way 

around the fact that without the production of this new architectural space, the argument does not 

stand a chance. So while the argument of this Chapter emphasizes the crucial role of the 

industrial fish as the linchpin that holds together the Mall as assemblage on non-human forces, 

there is a way to also consider the architecture of the building itself as a non-human force that 

“does something” (Latour 2005, p. 128) by creating the opportunity for a particular legal 

interpretation of the planning code.    
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 Assemblage geographies run the risk of ignoring the embodied force of social 

constructions, the main contribution of the “cultural turn”. The main task is to consider social 

constructions as embodied parts of the assemblages. It is for this reason that this Chapter begins 

with the colonial and post-colonial production of Chilote difference, a process and relationship 

that includes certain ideas about what “nature” is, as well as other concepts like heritage. This 

Chapter has attempted to respond to the calls by Latour (2005) and other assemblage theorists 

(Bennett 2010; Robbins and Marks 2010) to re-assemble the landscape as an ethical imperative, 

one that takes seriously the critique of modernity and the Enlightenment by de-centering the 

privileged role of the humans involved. However, this progression of assemblages culminating in 

the Mall Paseo Chiloé is incomplete. It is incomplete because the arrival of the mall did not just 

end there, but became the object of considerable critique and controversy. The mall hit an 

emotive nerve in Chilean society. In short, assemblage geographies must also include humans in 

their orbit of influence, but include them not as all-powerful or all-knowing master-subjects. 

Rather, the humans involved in assemblage geographies would be best conceptualized as fully 

affective and emotional, thereby stressing their embodiment and their partiality as co-

contributors to the formation of landscape rather than their supreme arbitrators.   

 In short, to understand the controversy of the Mall Paseo Chiloé we must bring back in 

the argument made in the first part of this Chapter around the social construction of Chilote 

difference and the temporal boundary that separates Chiloé Island from the rest of Chile. As was 

noted above, the representations that are involved in the socially mediated understandings of this 

geography are not merely abstractions that exist only in the heads of those involved. It should be 

clear that the ideas of Chilean modernity were essential in the assault on the indigenous peoples 

of the region, resulting in tragic and unjust territories of violence and dispossession. Empire 



 158 

needs ideas just as much as it needs the military hardware and weaponry (Said 1979; Hall 1985). 

As was argued in the first section above, the representations of Chilote difference are also deeply 

embodied phenomena, such that the arrival of the mall in the historic center of Castro hit an 

emotional nerve precisely because it transgresses the semiotic codes that are part of a landscape 

that stands out as an “other” to Chilean modernity. As we will see in later Chapters, this 

transgression produced feelings of outrage and anxiety for some and feelings of hope and pride 

for others. In short, while there are multiple non-human material forces at play in the existence of 

the Mall Paseo Chiloé, what it signifies in relation to the rest of the landscape has produced 

powerful feelings among the population. Affect and emotion are part of this assemblage 

geography, meaning that the ideas that people have about self and other inform intimate and 

powerful feelings about the emerging landscape.   

 This Chapter is driven by another ethical and political imperative behind the ways we 

describe the formation of landscapes. The emergence of the Mall Paseo Chiloé cannot be 

reduced to a one dimensional story of capital conquering new spaces, although that too is a key 

part of the story. Rather, there is an ethical imperative to narrating the Mall Paseo Chiloé as an 

assemblage because (1) it was not an inevitable part of history, but had to wait until the twenty-

first century to become a reality, and (2) the functioning of the Mall Paseo Chiloé could signal 

various cyborg realities (Haraway 1991): we just don’t know what the impacts are going to be.  

 The existence of this mall, the Mall Paseo Chiloé, relies on all the parts, not just the 

human ones. The way they connect is what gives the Mall Paseo Chiloé its conditions of 

possibility. In other words, retail capital is only one element among these many other elements. 

Among these other factors is the emotive and affective for of Chilote difference, which cuts in at 

least two opposing forms. There is excitement for the mall because it signals their release from 
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history. And there is anxiety for the same reason. I’ve speculated that this is because the 

temporal boundary is necessary for the coherence of modern identity. The mall skeptics also 

often say they are not against the mall itself, but where it is located. This, in fact, strengthens the 

argument about the temporal boundary because the mall’s proximity to the “historic” landscape 

is what sparks the anxieties of some skeptics.  How it coheres in practice is another key question 

around assemblage (Degen et al. 2010) that relies on how the space feels to its visitors as Degen 

et al. (2010) point out: the assemblage also requires this embodied dimension, which opens up 

the possibility for cyborg politics. The mall relies on these sets of connections and the 

assemblages therein in so far as it helps explain: what is necessary for its existence (Greenbough 

2011)? Yet Greenbough (2011) also points out another important dimension of assemblage 

theorizing, which is more attuned to questions around what is possible. That is the focus on the 

fieldwork and Chapters Five and Six.       
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Chapter Five 
 
Affect and Emotion of a Controversial Landscape  

 
“Strong winds of change blow through Chiloé in the twenty-first century; urban 

monsters borne to the free market fiercely impact its natural and cultural heritage. 

In this scenario the fragile, ephemeral, vernacular and traditional architectures of 

wood, tries to gather these changes and once again reinvent itself in a 

contemporary way” (Rojas and Elmúdesi 2014, p. 3; translation in original).   

 

“We can’t continue to be a museum city, we should advance / No podemos seguir 

siendo  una ciudad mueso, debemos avanzar” (Raul Poduje, 2013, President of the 

Association of Consumers in Castro, qtd. in Núñez 2013a, p. 2). 

  
Rojas’ and Elmúdesi’s (2014) book is dedicated to the history and contemporary relevance of the 

“palafitos”, waterfront houses that hang over the water’s edge when the tide is high, supported 

by wooden stilts dug into the sea-shore. Since life for many at Chiloé involves activities on land 

and at sea, the palofitos are a direct expression of this amphibious lifestyle. Around Castro, there 

are over one hundred of these that line the edge of the small city and the bay that surrounds it. 

Far off on the opposite side of the bay are the faint, distant lines of a shellfish cultivation center 

and further down, the outline of an industrial salmon pen. Among the palofitos, some are still 

inhabited by residents, while others seem abandoned and in disrepair. Still others now beam with 

the crisp and trendy look of boutique hotels, cafes and expensive restaurants, a kind of revival 

that generates its own controversies (think gentrification). The book by Rojas and Elmúdesi 

(2014) is a compendium of captivating photographs of the palofitos across time, along with text 

that situates them as especially unique features of Chiloé’s architectural heritage. A small image 
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accompanies the lines cited above about “strong winds of change” and “urban monsters” of the 

“free-market”, thereby leaving no doubts or ambiguities for the reader: an image of the Mall 

Paseo Chiloé. In 2012, when the debate over the mall erupted across all of Chile and beyond, 

Rojas acknowledged that while the planning code does not prohibit constructions higher than the 

San Francisco church (as many critics sometimes wrongly assert), the building nevertheless 

“threatens the local heritage and identity (construir algo así es atentar contra el patrimonio y la 

identidad cultural de sus habitantes)” (Faúndez 2012, p. 8). He and other architects, professionals 

and neighborhood leaders have led the criticism of the Mall Paseo Chiloé.  

 Rojas is a well-known and respected figure in Chiloé, but his opinion is one of many. 

Other civic leaders and inhabitants have very different feelings about the mall and what it means 

for the archipelago. Consider the words from Raul Poduje, president of Chiloé’s Association of 

Consumers, a consumer advocacy group: “We can’t just be a museum-city; we should advance”. 

There are clearly very different understandings and conceptualization about what heritage is and 

what that means for the city’s development. This Chapter draws on recent work in affect, 

emotional and heritage geographies to try and better understand how the debate over the Mall 

Paseo Chiloé is mediated by an embodied cultural landscape. This Chapter, then, begins 

answering the first major research question: What is the role of affect and emotion in the 

production and reception of the Mall Paseo Chiloé? By introducing this question in the broader 

debate around heritage, this Chapter also begins to answer the second major research question: 

What socio-spatial processes and feelings are involved in the formation of desire for – and 

opposition to – the Mall Paseo Chiloé?   

 Recent literature on heritage has emphasized the embodied dynamics of heritage and 

landscape. While heritage is considered to be strongly mediated by affective spaces and the 
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emotional geographies they are a part of (Kearney 2009; Crang and Tolia-Kelly 2010), these 

dynamics are also considered as constitutive parts of a heritage that is constantly in the process 

of becoming, or emerging, along with the landscape (Crouch 2010). Heritage is not a static thing. 

Understood in these terms, this Chapter therefore seeks to conceptualize affect and emotion as 

part of a broader assemblage landscape, components of which were discussed and analyzed in 

previous Chapters. While the militarized industrial fish of aquaculture fused with the physical 

landscape in a way that created the technical and ecological conditions of possibility for the 

expansion of retail capital at Chiloé (Chapter 4), the arrival of the mall is also situated in other 

cultural landscapes that include powerful ideas of heritage and regional identity. This assemblage 

view of the mall’s arrival, then, includes not only the force of non-humans like the industrial fish 

and their required industrial technologies, but also the affective architecture of the built 

environment itself and the emotional subjectivities that circulate through it. In approaching the 

mall in these terms, we gain a sense of how heritage is not only a dynamic process, but one that 

can include a significant amount of conflict in the feelings it solicits (Waterton 2014).     

 The first section of this Chapter introduces the landscape at Chiloé as strongly mediated 

by geographies of heritage and tourism, which often intersect but can also diverge in dramatic 

ways. The opening section also introduces the main criticism of the Mall Paseo Chiloé as an 

insensitive and offensive architectural affront to a particularly unique cultural landscape. The 

second section outlines how the retail developer, a Chilean company called Pasmar, together 

with municipal officials, responded to the growing controversy in three main operations. My 

presentation of these responses is meant to elucidate how these actors sought to “engineer” 

(Thrift 2008. p. 172) new emotional and affective space, primarily by discrediting the critics 

because of their alleged geographical origins and also by modifying the building’s architectural 
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design. A third and final subsection elaborates on different ontologies of heritage that appear to 

be operating and unfolding at Chiloé, ontologies that have much to do with mobility as a 

qualifying factor. Through this discussion I consider the ethics of architecture not only in Chiloé, 

but in the context of a post-dictatorship political landscape at large (Draper 2012; Fornazzari 

2013).        

 

5.1 Feeling the Heritage Landscape  

“The island is really magical” says Carlos, 23, who grew up at Chiloé. We sit a dimly lit room of 

the Centro Cultural in Castro where an exhibit by a local artist awaits visitors interested in the bi-

lingual title, “The new Archipelago/ Transformación del espacio geográfico (Transformation of 

geographic space)”. On the floor and wall is a large print of the Chiloé archipelago, surrounded 

with small portrait boxes containing map images of Chiloé’s territory superimposed with the new 

shapes, objects and spaces of the aquaculture industry, such as gigantic salmon pens and other 

technologies. Carlos is a volunteer monitor and sits at a table with a lab top computer, listening 

to some kind of psychedelic rock music while he kindly greets the visitors. He is from Chiloé, 

but is leaving later that week for art school in Puerto Montt (the closest large city on the 

continent). After viewing the exhibit, we strike up a conversation and he agrees to an interview. 

Since we are at a table, I was eager to use the photographs that I carried with me and hoped to 

use as prompts during the interview. When we got to the photographs, he very clearly separates 

the images of the new retail spaces into the negative side and the images of nature and heritage 

spaces on the positive side. This sorting was perhaps expected after hearing his initial criticism 

of the mall as “imposing”, “superficial” and “ugly”, while praising Chiloé for being much “more 

relaxed” and “less contaminated” than the big cities. He explained that all this made Chiloé 
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“magical”. “If you spend any time here” he told me, “you’ll notice the magic. [pauses, then 

continues in a serious tone - ] But really. The island really is magical. The energy is different” 

(April 23, 2015, interview in Castro).      

 A few weeks later I visited a church in the town of Aldachildo on Lemuy Island, one of 

the larger and more populated islands of the archipelago, located just southeast of Castro in the 

Coronado Sea. Lemuy Island hosts several of the 16 churches classified as World Heritage Sites 

by UNESCO. The church in Aldachildo is on this list and the location of the special event that 

drew me there. The Chiloé Chapter of the Chilean Architecture Association was hosting an event 

in which they presented an annual award given to someone or some organization that does 

outstanding work for the architectural heritage of Chiloé. The recipient for 2014 was the College 

of Architecture and Urbanism from the Universidad de Chile, based in Santiago. The Dean of the 

college was there to accept the award, along with a group of college students who have worked 

in Chiloé as part of a practicum that the college sponsors. In the acceptance speech, the Dean 

also spoke of Chiloé as “magical” and “mysterious”. For the Dean, the young artist Carlos, and 

for many others, the landscape contains some force that moves them to imagine it this way 

(Deleuze 1994), not only as magical and mysterious, but also as awe inspiring and somehow 

extremely authentic. The churches, the palafitos, the rich mythological traditions, the so-called 

nature: it all has the capacity to inspire people in a way that underpins the way they feel about 

the landscape and how they think it should be managed. This section is about these affective and 

emotive dimensions of the landscape and how they relate to ideas about heritage and culture.  

 One unmistakable feature of the heritage landscape is its relationship to tourism. Many of 

the “magical” features of the landscape are presented as just that, magical. Tourists are often 

drawn to Chiloé by the promise of finding this magic in the landscape. Oftentimes, aspects of 
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heritage become packaged and commercialized for the consumption of these outsiders. This 

process ranges from the literal staging of cultural traditions to large festivals during the summer 

months when tourism peaks in Chiloé. One staged event that I heard about was the “tiradura de 

casa”, a traditional community event that involves the moving of an entire house across the 

landscape using teams of bulls and some kind of sleds that carry the house. Entire houses might 

also be pulled across the sea by boats. The tiradura de casa is a labor-intensive job that typically 

includes the donated labor of neighbors, who are later repaid with generous food and drink. This 

kind of labor and food sharing practice has deep roots in Chiloé and is known as a minga (see 

Chapter 4). I was constantly told that these community practices are much less common today, a 

shift largely attributed to the salmon industry. Visitors can now view a re-creation of the tiradura 

de casa during the tourist high season for a price. One respondent even told me about a group of 

tourists disappointed when the house collapsed into the sea during a failed performance of the 

ritual.  

 Inspired by Braun’s (2002) writing about the tourist experience of the so-called “natural” 

landscapes of post-colonial British Columbia, I wanted to experience part of Chiloé as a tourist. 

Even though I arrived late to the high season (December-February), some tourist agencies were 

still operating in mid-March for the last remaining visitors. Staying at a hostel while I searched 

for more permanent housing, other foreign travelers told me about a guided adventure to 

Mechuque Island operated by one of the agencies. When I went to visit the agency for 

information, I was compelled by a handwritten sign in front of their office: “tomorrow, last trip 

to Mechuque”. The package included several stops along the way to Mechuque Island, where we 

would enjoy (for me) the main attraction: a curanto feast. If there is a main feature of Chiloé’s 

culinary heritage, it is surely the curanto, which is a technique that involves placing shellfish, 
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potatoes and other meat on top of red hot stones partially submerged in the ground, which is then 

covered by large leaves as the food cooks slowly in the trapped vapors. Many restaurants offer a 

version of this, but replace the stones and leaves with a modern stove and large pots. It is much 

more difficult to witness the traditional preparation, however, and the tourism agency profits by 

making a spectacle of it and giving it a price.   

 The following day a group of around twenty of us left from the agency office in a 

comfortable private bus. About half were from Santiago and the others were international 

(Mexican, Panamanian, French). The trip included a stop in Dalcahue, a nearby town known for 

its artisan marketplace, UNESCO church and waterfront eateries. On the way there, the guide 

gave us a brief history of Chiloé, including details about the churches, the local mythology and 

of course a description of what would be the highlight: the preparation and consumption of the 

curanto. Once in Dalcahue, we had one hour to see the church, the marketplace, the waterfront 

and the small museum operated by the municipality. The next stop was the smaller town of 

Tenaun, host of another UNESCO church, and the place where we boarded the boat that took us 

to Mechuque Island. A small gift shop near the church drew in a few members of our group and 

we almost left one behind who was captivated by the cheap, delicate gifts.      

 After a short ride in the boat, we arrived in what seemed to be an abandoned town. Only a 

couple of people were to be seen, including a man who lived there who followed us from the 

dock to the building where we would have our curanto feast. Most of the group ignored him as 

they examined the historic wooden houses with their signature custom siding, or tejuelas. Some 

of these majestic houses appeared abandoned and in bad decline. The guide told me that the 

population there is aging and he lamented the fact that most of the island’s youth have left and 

probably will not return, hence the dilapidated houses. We were directed toward a building 
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complex where the feast was being prepared. We seemed to have entered a private residence but 

were not introduced to anyone in particular. In the outdoor patio, the stones were waiting for us, 

red hot, along with crates of shellfish, potatoes, smoked meat and the giant leaves. We all 

watched in fascination and took photographs as two women prepared the curanto, first putting on 

the shellfish, meat and potatoes before covering it with the leaves and placing little potato 

dumplings between the leaves so they would also cook along with the main course. We were free 

to roam the town until it was ready to eat.     

 The man who followed us stopped short of coming inside. He was somehow not invited, 

even though the curanto feast is traditionally a festive and communal situation. This curanto was 

for us, those who paid for it. While the guide made a toast for the two cooks, we were never 

really introduced to them and knew nothing about who they were. I was told by the guide that 

most of the food came from nearby sources. While we waited for the food, I spoke to the man 

who had followed us, sitting outside on the walking bridge near the house we were at. He was 

middle-age and wore torn and faded attire. He told me that most people, including himself, still 

grow a few crops, but that he did have much money and asked me for some. I did not see anyone 

else speak to him, as they were off looking at the houses or the small museum in the town. It 

soon began to rain heavily and I returned to the house with the others to wait for the food, served 

in large trays that circulated the tables, an all-you-can-eat offering with wine and soft-drinks. The 

atmosphere was festive as we ate and the unnamed women workers began cleaning the dishes.     

 On the way back to Castro we stopped at one last attraction: a large waterfall amid the 

lush green of a hidden valley. After walking down the short dirt trail to the bottom of the 

waterfall, most of us ordered coffee or tea at the café located near the parking area. Throughout 

the day I spoke with many of the others on the tour. It was striking that all of them had a similar 
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response to my question about their opinion of the Mall Paseo Chiloé. The response typically 

began with a rolling of the eyes and then an affirmative and damning explanation that “that is not 

what Chiloé really is”. These visitors, like the many others who relocated to Chiloé in recent 

years, are in search of something more “natural”, “traditional”, “calm (tranquilo)”, ideas that are 

usually tinged with the belief that Chiloé is much more pristine and authentic than the cities that 

have grown rapidly in recent decades, especially Santiago.  

 I returned to Castro with an uneasy feeling about the day’s events. The visitors I met 

overwhelmingly opposed the mall as a sign of impending consumer culture, but they delighted in 

devouring the curanto. They perhaps did not consider the commercialized nature of the feast 

itself, the fact that it was prepared solely for us and was devoid of the dense social bonds that 

traditionally go into it. We were not introduced to anyone in the town and besides an awkward 

toast for the workers, there was minimal interaction with anyone outside of our group. They did 

not like the idea of a mall ruining their ideal heritage landscape, yet delighted in the 

commercialized heritage of the curanto. The question arises: should the consumption landscape 

cater to the tourists who consume the landscape itself, or should it serve those who live in Chiloé 

and who have different needs and desires?  

 Several weeks later, I had a chance to meet Renato Cardenas, a well-known historian of 

and from Chiloé who now lives in Castro. We met at an event organized by the local Ministry of 

Culture at the public library. The event focused on a key feature of the heritage landscape: the 

rich mythological tradition that includes tales of forest gnomes, flying bird-witches, ghost ships 

and other mysterious figures that inhabit Chiloé. Renato and another local intellectual, Juan 

Mansilla Torres, now a professor of literature at a University in Valdivia (a continental city 

between Chiloé and Santiago, north of Puerto Montt), discussed the history of these 
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mythological traditions and their more recent commercialized versions. Weeks later during an 

interview, I asked Renato to elaborate he explained that a kind of “manipulation” was taking 

place with respect to the local mythology of Chiloé. Consider this excerpt from our interview in 

2015, in which Renato told me about the commercialization of the famous  “Trauco”, or forest 

gnome that is well-known in the mythological traditions of Chiloé:  

Renato: “This is the manipulation that we talked about the other night. About how 

tourism appropriates the myths and traditions. So in several places you are going 

to find some Traucos, some images, but it’s really a boy, or a doll, and you can 

pay, I don’t even know how much, to take a picture with it, with the Trauco… 

you’ll see this around. This is manipulation. Then, in another way, on another 

scale, they take entire traditions, like the tiradura de casas. I know there is this guy 

in Ancud, and there must be others, that has a house on the water that they pull 

around with a boat; I don’t know how that makes any sense”.  

 

Jacob: “it’s just to sell…”  

 

Renato: “… the image, the image. Because this is not a minga. The minga is when 

the community participates in something like this, when you really have the 

necessity of moving your house; this isn’t just a boat ride! These are the 

deviations that, you know, they don’t translate well [se estira mal] they don’t 

translate when there is no content. There is a lack of content” (July 13, 2015, 

interview in Castro).  
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Renato lamented these changes as part of what he called the tourist “package” of Chiloé, one that 

“disgraces” the cultural heritage by making it into a “farándula”, or mindless distraction, which 

he claims is endemic to today’s consumer culture. Both Renato and Sergio are highly aware that 

these traditions are potentially at risk of disappearing as life shifts from the countryside to the 

urban centers of consumption and mass media. During the event at the library, Sergio pointed out 

the significance of the very idea of a public seminar on the topic of Chilote mythology. “This 

would have been inconceivable in the past,” he said, largely because the myths were once part of 

“everyday life”, something that casually came up in conversation; they were much less 

spectacular. He later explained to me in an interview that “it’s not like anyone sat you down said 

‘I’m going to tell you a story’. These figures just came up” (June 24, 2015, interview in 

Valdivia). Sergio proposed that the myths were once part of the “symbolic apparatus” that held 

society together. They are now being transformed as the people of Chiloé become increasingly 

interconnected with the rest of the country and beyond through new media technologies and new 

economic subjectivities driven by a cash and credit economy, rather than by communal relations 

of reciprocity and subsistence agriculture. Interestingly, Sergio has a vision of an emerging 

Chilote identity that embraces outside influences without necessarily signaling a loss. Even when 

it comes to the concept of traditions that become commodities for tourist consumption, Sergio 

seems to hold out a dialectical hope for the future. He said that  

“people are trying to survive, converting memory into something for tourists. I 

mean exploiting it, selling an image of Chiloé as magical, but with the intention 

that people pay money for it. Now, it’s not that bad. It’s not all bad because, for 

example… because the memory of the curanto still exists. So while its there, it is a 

memory reserve. In this sense, I see tourism as an opportunity to mobilize for 
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other purposes [activarse para otros fines]” (June 24, 2015, interview in 

Valdivia).   

Along with this commercialized cultural memory, I nevertheless also witnessed other events 

suggesting that the heritage landscape is not just fabricated for the consumption of tourists. The 

historic wooden churches, for instance, are still used by many inhabitants. Partly as a result of 

the controversy over the Mall Paseo Chiloé, new resources have been directed at preserving 

these churches. In September 2015, I attended the inauguration ceremony for the newly restored 

church in the town of Dalcahue. Arriving to town just before the ceremony was to begin, I was 

somehow surprised at the large crowd in front of the church. Officials used ropes to control the 

agglomeration of people, clearing a space in front of the church and the central steps. Regional 

and local politicians and other officials were present and stood on the inside of the ropes, while 

the rest of us waited on the outside. Nearby, tents were set up and would soon be filled with 

complimentary soft-drinks and food for all, including shellfish empanadas, ceviche and mini-

milcao, a potato and pork dumpling with origins at Chiloé, an element of the culinary heritage at 

on par with curanto. The ceremony was led by a priest, but also included other people involved 

with the restoration project who spoke about its significance for the community. Then, a 

procession of religious figures around the town square in front of the church signaled the 

momentous entrance to the building. They carried the figure of Christ on the cross and other 

religious items as a marching band played. A mass was then held inside the church, which was 

overflowing with people standing in the aisles and in the doorway. The mass was followed with 

folkloric music and the refreshments. This was a very big event for the small town.    

 To me it seemed clear that these churches are not just tourist sites. Later I met Macarena 

Almonacid, an architect from Chiloé, who is in charge of the preservation of the church on 
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Chelin Island. With the support of the Friends of the Churches, a non-profit organization 

dedicated to maintaining and restoring them, as well as new attention from governmental 

agencies, Macarena is one of many professionals working to maintain these iconic heritage sites. 

On a warm sunny day in October, she took me on a brief tour of the interior of the church, 

pointing out how they were using as much of the original materials as possible. Teams of men 

bustled around us with tools and paint brushes, while Macarena gave instructions and took 

photographs with a digital camera. She explained that although Chiloé has changed rapidly in 

recent decades, in the rural areas, especially on some of the smaller islands like Chelin, certain 

traditions remain strongly embedded and alive. The church was and remains to be a central part 

of what holds society together, she told me. The mall was a sign of worry, moreover, a sign of 

how fast Chiloé is changing, and not for the better.    

  Macarena joined Renato and Sergio in a critical assessment of what the Mall Paseo 

Chiloé means for Chilote society. Importantly, they are all originally from Chiloé. It became 

clear that the criticism of the mall, therefore, does not come only from privileged tourists who 

arrive for short visits and oppose the mall because it does not fit with their romantic ideas and 

visions of Chiloé’s “otherness” (Chapter 4). There is significant local opposition to the mall as 

well, despite what many mall supporters claim (see below). For these critics, heritage is not a 

commodity, but an embodied way of life that is under threat by the forces of industrialization and 

commercialization. This position was made clear by another local civic leader, Armando 

Bahamonde, during a minor scandal that broke out around the 2012 Heritage Day festival 

organizing by the municipal government. Recall that the controversy around the mall culminated 

in early 2012 when the building’s growing dimensions were questioned by the Chilean 

Architecture Association and other civic groups, such as the Citizens for Castro, a group that 
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included some architects and other professionals and business owners concerned about the mall. 

Bahamonde, a well-known public figure and intellectual from Chiloé who ran the Municipal 

Museum in Dalcahue for many years (among other activities around cultural preservation) was 

irritated and outraged that an image of the Mall Paseo Chiloé was included on the animated 

landscape drawing on the Heritage Day poster. “This has nothing to do with our heritage” he 

said, and the mall, moreover, showed “a lack of respect”, adding that “it is troubling that they 

[the poster makers] wanted to impose elements that lack identity; I can’t imagine what made the 

National Monuments Council produce this drawing” (Núñez 2012a, p. 3). Others called it 

“violent” and “provocative”, while a member of the Council defended it by pointing out that the 

year’s theme was “Development and Identity”, and suggested that the idea is to examine the 

relationship between the two.   

 The criticism of the poster came in the wake of a wave of criticism of the mall that 

reached new heights months earlier in March 2012 when a photograph of the mall towering over 

the existing urban landscape went viral on social media (Faúndez 2012a, p. 7). Construction at 

the site began in 2010 and as the building’s size grew larger than what many expected, local 

residents began to speak out and question the its legal and ethical basis. Critics associated with 

the Chiloé Chapter of the Chilean Architecture Association questioned the building’s legality 

relative to the national planning code (the Ordenanza General de Urbanismo y Construcción 

[OGUC]; see section 4.2.3), highlighting also how the building was different from what was 

approved by the Municipal planning office. They also questioned its ethical existence as a 

challenge to the San Francisco Church, located only two and a half blocks away. As discussed 

above, architect Edward Rojas was one of the first to criticize the Mall Paseo Chiloé, saying that 

“to build something like this is to threaten (“atentar”) the heritage and cultural identity of the 
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inhabitants” (Faúndez 2012b, p. 8). On the web, other critics used editing software to place the 

image of the Mall Paseo Chiloé onto other iconic sites of world heritage, such as the pyramids in 

Egypt or Machu Picchu in Perú. These critics raised important questions about the ethics of 

architecture by arguing that the Mall Paseo Chiloé in the center of Castro was simply out of 

place and constituted an offensive and insensitive intervention in the urban architectural 

landscape.  

 Amid the flurry of criticism in the first weeks of March 2012, by the end of the month 

UNESCO requested a report from the National Monuments Council on the situation around the 

alleged impact of the mall. In the months and years that followed, lawsuits would be filed by the 

opponents of the Mall Paseo Chiloé; an investigation would be launched by the federal watchdog 

agency the Contraloría General de la República; and a UNESCO monitoring team would be 

dispatched to Chiloé to access the situation themselves and determine if the churches at Chiloé 

would enter the list of “World Heritage Sites in Danger”.   

 In 2015 during the first part of my fieldwork, people following the developments were 

waiting anxiously for the next meeting of UNESCO in Germany when they would be 

announcing a decision, scheduled for June. During an interview with Jorge Espinosa, the 

president of the Chiloé Chapter of the Chilean Architecture Association, he focused attention on 

the UNESCO decision before I was able to ask any opening question. For almost the first ten 

minutes of the interview he told me about the UNESCO visit, what he saw as a feeble response 

by the local authorities and what it would mean to lose the nomination. “It is an embarrassment” 

he told me, and went on to say that losing the nomination would make him “furious” (April 7, 

2015, interview in Castro). While UNESCO has no actual authority to make demands of Chilean 

officials and can only make suggestions as to what would save the churches from entering the list 
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of World Heritage Sites “in danger”, Espinosa and others utilized the UNESCO nomination as a 

powerful emotive tool in their arguments against the Mall Paseo Chiloé. In addition to being 

illegal on a variety of technical grounds (discussed below), the mall was also guilty of an ethical 

affront to a unique cultural and architectural heritage. At one point, Sebastián Gray, the national 

president of the Architecture Association, spoke of Chiloé’s “right to identity” in making a case 

against the Mall Paseo Chiloé (Núñez 2013a, p. 15).      

 Yet these criticisms were met with trenchant defense of the mall from other civic and 

institutional leaders. Pasmar, the developer, insisted that the building was legal and promised to 

cooperate with local officials, even as they defied a municipal order to halt construction months 

earlier for perceived modifications of the building not approved by the Office of Construction 

(Dirreción de Obras). Although the municipality did order the halt to construction at one point 

and were sued by Pasmar for “changing the criteria” of the permit (Núñez and Contreras 2013, p. 

3), they were overall proponents of the mall development and worked to ensure that it would 

eventually be completed and open for business. Nelson Águila, the long-standing Mayor, 

defended the “rights” of the Chilotes to have a mall, while other officials worked to find 

solutions to the legal and technical problems with the construction permits. Other civic leaders 

weighed in to the debate and lambasted the critics as “elitist” and, interestingly, as “outsiders” to 

Chiloé. The following section continues to explore the emotional landscapes of heritage and the 

ways that some actors worked to produce the new retail landscape, even in the face of local, 

national and international criticism. As such, the politics around the controversial Mall Paseo 

Chiloé point to specific examples of how the production of space includes an attempt at 

“engineering” emotion and affect (Thrift 2008, p. 172; Amin and Thrift 2002) through the 

architectural landscape itself. Beyond the obvious ways that shopping malls manipulate affective 
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space (lights, color, scent, texture, etc), this potential is only made possible at Chiloé through 

another kind of political intervention, one that emerges out of the emotions implicated in the 

arrival of “modernity” to its “other” territories.  

 

5.2 Producing New Emotional Space  

“It’s a question of self-esteem” explains Karen Weinlaub, an architect and member of the Chiloé 

Chapter of the Chilean Architecture Association. We met at the architecture event at Lemuy 

Island and in May 2015 we met at her shared work studio in Ancud as a powerful early winter 

storm pummeled the island with high winds and heavy rainfall. According to her, desire for the 

new urban spaces, including the Mall Paseo Chiloé, responds to a deep feeling of lack, what she 

calls “a lack of self esteem”. Like the other members of the Architecture Association that I met, 

Karen shares in the criticism of the Mall Paseo Chiloé. In an interview she elaborated on what 

she sees as a kind of manipulation of an emotional geography, one that neutralizes criticism by 

linking development aspiration with capital investment itself (also see Wainwight 2007). 

Referencing the similarities of the mall to another mega-project currently unfolding at Chiloé – 

the construction of the mega-bridge – Karen elaborates on the psycho-emotional relationship 

perceived between “modern” Chile, manifest in its rapidly growing urban landscapes, and a 

“traditional” Chiloé, known famously as a primarily rural, enchanted and sometimes 

“undeveloped” location:     

“Look, if you ask people for their opinion of the bridge, many will say ‘I’m not in 

favor of the bridge, but at last they are looking at us – finally they are looking at 

us (says in English) – they are finally looking at me, finally they are going to 

invest in us’. It doesn’t matter, it doesn’t matter to them, they will pay any price. 
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‘But look, they are investing in us’. It is about self-esteem. Again, to not value 

what you have. As if believing that you, too, are worthless, just like the fauna and 

the ecosystem, too worthless to take care of, actually value, and say ‘Listen 

Mister, you think you can just come here? No you can’t just come here and 

destroy everything just because you sell the idea that what you bring is ‘progress’ 

and that I need it’. Instead [quick inhale] ‘Yes, because he says its progress and 

that I need it, so it must be the progress that I need’; its all the same” (May 16, 

2015, interview in Ancud).  

Karen describes a relationship of power that flows through an alleged feeling of inferiority for 

some people at Chiloé. Perhaps in contrast of those who chose to relocate to Chiloé as an escape 

from urban life (many from Santiago), some original inhabitants may have a different 

relationship to the landscape and the signs of heritage associated with it. Being on the wrong side 

of Time (moving from traditional to modern time in colonial discourse; see Fabian 1983), Chiloé 

is pressured to change in a particular way, one characterized by increased connectivity, stronger 

flows of commodities and the arrival of other objects of neocolonial, capitalist modernity. Retail 

capital, it seems, responds to and seeks to exploit this epistemological rift created by colonial 

modernity (described in Chapters 1 and 2). During the interview, Karen is animated and is at 

times clearly frustrated by what she perceives to be unfortunate disregard for the natural and 

cultural landscape by some original inhabitants of Chiloé. “We care about the landscape more 

than anybody” she insisted, the “we” referring to the critics of the mall (and the mega-bridge), 

understood as a defender of Chiloé. In fact, an emerging social movement against the mega-

bridge takes as its title “Defendamos Chiloé”, or “We Defend Chiloé”.   
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 These feelings, I suspect, form part of an emotional geography that does not only include 

these feelings of injustice and outrage, but also the more hopeful feelings experienced by others 

in favor of the mall. This section focuses on how the production of the Mall Paseo Chiloé 

included strong emotional appeals that operated both discursively and materially in the landscape 

itself. Amid the initial outpouring of criticism against the mall in March 2012, a representative of 

Pasmar spoke for the Chilotes himself and declared that “the criticisms are coming from people 

who don’t live here, and that the inhabitants of the Island will benefit greatly and they know it” 

(Pereira 2012, p. 10). Neighborhood and civic leaders, such as Doris Chiguay, then president of 

the Neighborhood Associations Council, made similar arguments. Chiguay claimed that the 

group Ciudadanos por Castro, a leading critic of the mall, “doesn’t represent anyone in the 

community, only the interests of a group of businessmen who hide their own interests for their 

own gain, those who are mainly not from here” (Núñez 2012b, p. 7). In March 2012 Chiguay 

continued to attack the existential status and legitimacy of this group:  

“all they have done is divide the community with their series of declarations… 

they are just some friends who got together and decided to create this movement, 

but it is really only them, which is why I insist that this organization does not 

exist. They have hurt the community by believing they are the big thinkers, they 

think they are the messiahs that are going to save the architectural heritage of 

Castro. We might be poor, but we are not mentally handicapped. They are just 

feudal lords” (qtd. in this article, citation).   

There is a strong sense of resentment in these lines. Against the defense of Chiloé’s heritage 

landscape, Chiguay claims to speak for the “real” Chiloé, meaning those who favor the mall and 

dismiss the critics. This geographic distinction made between alleged mall supporters and mall 
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critics – between the “real” Chilotes and the “outsiders” – is a key spatial-discursive tactic for the 

defense of the mall. This geographical distinction was a political move rather than an accurate 

analytical approach or conclusion. Another moral platform is produced, one that claims the 

“right” of Chiloé to have access to advanced goods and services, seemingly even at the cost of 

losing the UNESCO nomination and compromising the integrity of the urban planning process. 

During the interview with Karen, she described the desired effects of this spatial discourse 

around insiders and outsiders:  

 “A lot of times, as members of the Architecture Association, people in a 

discussion will ask, ‘And you, where are you from?’ As if your insider or outsider 

status gives you more or less power of opinion. Or like your argument were more 

or less valid if you are from here or not… It’s as if they are trying to knock you 

off balance. They try to, um, invalidate you because you aren’t from here” (May 

16, 2015, interview in Ancud). 

She pointed out that this kind of argument is unjustly strict and doesn’t accurately relate to a 

complex reality. Such an argument, of course, erases the critical voices of people like Macarena, 

Renato and Armando described above, all originally from Chiloé. Karen went on to describe the 

complexities of her own identity. She grew up in Chiloé, but her parents did not; they moved as a 

family in the 1970s. Like many youth, Karen left Chiloé to pursue higher education in 

architecture and lived abroad for several years, but has now returned to Chiloé. This is a similar 

story for other intellectuals such as Renato who is originally from Chiloé but spent significant 

time abroad studying and traveling. Similar complexities are found with other “outsider” critics. 

Edward Rojas has lived and worked in Castro for over 35 years, although he is not from there 

originally. Juan Fernando, an architect from Colombia, came here with his family ten years ago 
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and that he claims to be a “Colombian Chilote”, explaining his reasoning this way: “why not, my 

family is here and we are dedicated to the community, so why not?” (November 18, 2015, 

interview in Castro). Nevertheless, defenders of the mall relied on an idea of “elitist” outsiders to 

such an extent that a public official called for “an end to the xenophobia” (Núñez 2012c, p. 7). 

Omar Vejar, a medical doctor and at the time member of the Mayor’s advisory council, said  

“it is crucially important that the competent authorities apply the law, that the 

Municipal Director of Construction monitors the construction and that the 

chauvinist and xenophobic epithets stop against those citizens with valid opinions, 

those who aren’t originally from here but now reside here” (Núñez 2012c, p. 7).       

In addition to producing this geographical distinction, the authorities and developers took other 

direct actions to defuse the situation. Within weeks, the Mayor announced that they would 

organize a so-called “Citizen’s Consult”, in which residents would be asked to vote yes or no to 

the question: “Are you in favor with the construction of the mall in Castro in the current form it 

is being carried out (location, architecture, size)? / ¿Está de acuerdo con la construcción del mall 

en Castro en las condiciones que se está llevando a cabo (ubicación, arquitectura, tamaño)?” 

(Núñez 2012d, p. 7). Partly in reaction to the bizarre timing of such an event – holding a vote 

after the building is already being constructed – this proposal was criticized immediately. On 

April 15, 2012, 5,069 residents of the Castro comuna (part of the provincia of Chiloé, which is 

part of the X Los Lagos Region that includes Puerto Montt and other continental territory) 

participated in the vote and the result was a landslide victory for the mall: 94.4% of those who 

voted said “yes” to the Mall Paseo Chiloé. The critics argued that the entire vote was a sham and 

many did not participate because of this conviction. On January 12, 2014, following the news 

that the Architecture Association was filing a lawsuit against the municipality for issuing a new 
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construction permit to “regularize” the building (details below), excerpts from an interview with 

Edward Rojas were published in Sabado, a national magazine published as part of the Saturday 

edition of El Mercurio, one of Chile’s most circulated newspapers. In this interview, Rojas 

describes the April 2012 vote as illegitimate:  

“It’s very important to make clear that the Mayor and the some members of the 

council, those that had never worried much about public opinion of the 

community, carried out a political maneuver (maniobra política) that was known 

as a citizen’s consult as a way to convince people of the project’s validity. They 

say that 94.4% voted in favor of the mall, but they don’t say that only 5,069 

people participated, which corresponds to 13.31% of the electorate of the comuna; 

that is also to say 8.8% of the total population of the Province, and less than 3% 

of Chiloé. As such, we don’t consider this as a representative showing of how the 

entire Chilote community feels about the building in question, despite what they 

have argued. And it doesn’t validate an irregular construction that appears by all 

signs illegal” (qtd. in Urrutia 2014, p. E6-E7).      

Nevertheless, it appears to me that the tactic of producing this vote achieved something 

important for the defenders of the mall. During my stay in Chiloé, one of the most repeated 

tropes I heard again and again in favor of the mall was that “the people actually want it; 94.4% 

voted yes!”. The figure itself – 94.4% – now circulates in public discourse. Other respondents, in 

turn, often criticized the vote for similar reasons as Rojas and others. For mall supporters, 

however, the vote gave them a literal tool to discredit the critics and claim a rightful desire. The 

mall was often framed as “innocent” because of this figure, generated by “the people”.   
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 The remainder of this section focuses on another tactic used to defend the mall, a tactic 

that included a modification of the architectural design of the mall itself. Pasmar has always 

insisted on their innocence. However, in March 2012, amid the height of public scrutiny, they 

responded by making several moves. First, they finally complied with the municipal order to halt 

construction, a move they claimed to abide by only “voluntarily” (Faúndez 2012, p. 2). Once 

they halted construction, they then agreed to a series of public meetings proposed by the Mayor, 

presumably to find solutions to the criticism that the mall lacked “cultural appropriateness” 

(“pertinencia cultural”; Núñez 2012e, p. 5) and was a particular threat to the San Francisco 

Church, the crown jewel of the 16 World Heritage Sites. Several workshops were convened that 

include Pasmar, municipal officials, members of the Architecture Association and other civic 

leaders, in which Pasmar presented a series of possible modifications to the architectural design. 

Several of the architects I interviewed told me of other more substantive proposals made by 

those who participated but were ruled out for various reasons.  

 While construction on the building was put on hold by the municipality due to increased 

scrutiny of the building permits, Pasmar was allowed to completely modify the building’s 

exterior in a way that corresponded to the recommendation made in the workshops. In April 

2013 Pasmar began to reveal the changes. Instead of the bold colors of the original design (a 

light crème color, along with strips of blue), the new exterior was various shades of coffee-

brown and its texture was a simulation of wood, the classic material of Chilote architecture. The 

material itself is not actually wood, but “fibra cemento” according to Espinosa.  

 The reactions were mixed. Doris Chiguay, already a fan of the mall, was reportedly 

pleased with the new exterior and affirmed that “it is good that they have used materials that 

harmonizes with the landscape, that does not make us lose our cultural identity” (quoted in 



 183 

Villarroel 2013, p. 9). Others like Raul Poduje said that he liked the exterior, but that the main 

benefit of the mall for consumers would be better prices and more variety. Both seemed to 

suggest that the authorities should focus on resolving the mall’s legal ambiguities so that 

construction could resume and the mall could open for business. The critics with the Architecture 

Association, however, were not satisfied. Espinosa pointed out that “the building is still not in 

compliance with the planning code” and that the problems were deeper than what this “cosmetic” 

modification seeks to achieve, problems having to do its “size and dimension” (Villaroel 2013, p. 

5). In an interview in 2015, Espinosa described the alleged political calculation behind the 

superficial changes made to the exterior. He said  

“They had three options… but they ultimately did something else entirely. Our 

feeling was that they used the workshop (mesa de trabajo) as a way to say ‘Yes, 

we are listening to the citizens’ but in the end they did what they wanted. None of 

the three options were good… they didn’t make an effort to make a beautiful 

building, one adequate for the city. They gush (se llena la boca) saying ‘Yes, we 

changed the material because we were asked to!’ But this is a lie. We didn’t ask 

for this. What they offered is not what they built in the end… so it’s a trick, just 

another trick” (April 7, 2015, interview in Castro).  

Recall that at this time in mid 2013, the legal status of the construction permits were in question 

and the parties involved were preparing for a battle in the courts. Without the political support of 

the Mayor and the municipal officials, Pasmar would be in danger of losing more capital in this 

already expensive mall development. The $27 million investment was now stalled and they 

risked losing even more depending on how the political and legal situation evolved. Judging 

from the statement made around the building and this modification in particular and by drawing 
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on the complaints of the Architecture Association, it is clear that changing the exterior design 

should be considered as an effort to engineer the emotional tenor of society that Pasmar and the 

municipality relied on for support. If more public opinion turned against the mall proponents, the 

project could be seriously compromised. Part of the response, then, was the construction of a 

new design, one meant to prove the good intentions of the developers.  

 Moreover, my interviews and discussions with lawyers involved in the case suggest that 

the legal tools do exist that would allow a municipal authority to force the modification, or even 

the demolition, of a building found to be out of compliance with the planning protocols. While it 

is impossible to know exactly how the building’s new exterior design (including the San Martín 

passageway discussed in Chapter Four) made an affective and emotive impact on residents as 

they became accustomed to the new materiality, it does seem accurate to say that public opinion 

against the Mall Paseo Chiloé during this time did not grow sufficiently oppositional as to force a 

political reorientation. In fact, the Mayor was increasingly outspoken against the criticism. In 

January 2014, shortly after the announcement of the lawsuit, the Mayor sparred with architect 

Edward Rojas, saying “as a Municipality we are pro-investment, and if he doesn’t like that, then 

that is regrettable (lo lamento)” (Núñez 2014, January 17, p. 2). 

 

5.3 Affective Heritage Ontologies and the Ethics of Architecture 

During the winter months of July and August in 2015, I attempted to return to a distant part of 

the archipelago I visited earlier that year in April, an island called Butachauques. With my 

packed bags I traveled by bus to Dalcahue where a passenger and cargo boat would take us to the 

island. Stopping along the way to drop off supplies to the many “sectores” and other islands, this 

trip can take over 5 hours to finally reach Butachauques. Moreover, once you reach the outer part 
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of the archipelago the seas get rougher and travel more difficult. My trip was postponed twice 

because of bad weather. Arriving in Dalcahue under heavy clouds and persistent rain, I 

discovered that the port had been closed by authorities. No travel was permitted due primarily to 

high winds. In October, I finally made it back in milder spring weather. I planned on staying with 

my hosts until the next available passenger boat, meaning I would be staying for at least several 

nights; there is no daily connection to the main island and islander’s lives are structured, in part, 

around these schedules.  

 The afternoon before I was to leave, I joined my hosts in planting potatoes in a small plot 

near their homes. Two gigantic bulls pulled the blade of a plow into the rich black dirt, an 

operation involving two people, one to guide the bulls with a long stick and regular grunting, 

another to guide the plow. Behind them, I and two others followed, first with hoe-like tools to 

reinforce the trench, then filling it with small potatoes as seeds and a scattering of fertilizer 

pellets. It was a comfortable and cloudy day, with tall and old trees swaying in the wind. We 

worked at a medium pace amid constant chatter and joking. Before we could finish the clouds 

grew dark and a calm, mild day turned into high winds and sheets of rain. They said the port 

usually closes in these conditions. The boat was scheduled to leave at 7 A.M. the next morning 

and I was nervous that I would be stuck indefinitely. My hosts had the cell phone of the boat 

captain who would be coming from another island but when I called early the next morning there 

was no answer. So I walked in the dark through the muddy fields and down a rocky dirt road to 

the dock and was relieved to find other people waiting there for the boat to emerge out of the 

darkness. The winds had died down, boats were allowed to travel and the captain made the trip 

as planned.      

 I wanted to describe this experience traveling to Butachauques Island because it 
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highlights the ontological circumstances of how people relate to the urban center of Castro. 

These circumstances are ontological because they have to do with how people are able to move 

through and negotiate space. These socio-spatial circumstances of life – distance, mobility and 

the non-human factors of weather – reinforce the boundaries that exist around the urban center 

and the rural island communities. Movement is frequently constrained by these forces. Indeed, in 

the literature on life at Chiloé, one finds accounts of being stranded by a storm while traveling 

between the islands. Águilar (2011) spoke to residents in their 80s and 90s who recounted their 

trips from the island of Quehui to Castro in the 1940s before the arrival of motor-boats. Quehui 

is about half the distance between Butachauques and Castro. Residents from there traveled to 

Castro a few times a year to sell animals and surplus crops and return with other goods. In the 

1940s and earlier, the trip was made with rowboats or sailboats and if the weather suddenly 

turned bad, the only option was to quickly find shelter and ride out the storm. The residents 

described to Águilar (2011) what was called quelcún, which meant that they would have to guide 

their vessels close to shore in case the weather conditions got so bad that they made makeshift 

camps on a nearby beach or landing. Participants told of being stranded for days at a time, which 

were experiences that brought them closer together physically and culturally. Águilar (2011) 

claims that these kinds of social experiences formed part of an intimate cultural fabric of 

“reciprocity” and “an active social life”, a fabric that also included the communal minga 

(described above) and other communal socio-spatial practices of the countryside. Águilar (2011) 

explains:   

“In the end, the period of these stories, when people traveled between Quehui and 

Castro in row boats, is about a moment of deep social cohesion, materialized in 

the activities described and that today, with the advent of modernity, has largely 
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disappeared” (p. 245; my translation).   

Following Águilar (2011), the technological advance that began to disturb these social relations 

for the people at Quehui was the motorboat that transformed the trip from a challenging and 

potentially traumatic social experience into an individualized and regularized experience that one 

paid money for. Like much of Chiloé, these changes were accelerated in the 1990s with the 

arrival of salmon farms, which led to further fragmentation (due to urban migration) and the 

compromise of traditional rural livelihoods.  

 Yet even today with the ubiquity of motorboats, the weather and distances between 

islands still act as barriers to connectivity. To an extent, the interviews I conducted suggest that 

how people relate to the idea of “heritage” is mediated by these ontological circumstances in the 

landscape. For some, these geographical elements present a constant challenge to the everyday 

movements of life at Chiloé. In the interviews, participants often described the difficulties of 

traveling around the archipelago and also to the continent. When participants explained to me 

why many people at Chiloé are allegedly in favor of the mall, they usually reference the city of 

Puerto Montt, the capital of the X Los Lagos Region in which Chiloé is a province. The trip from 

Castro takes three to four hours by bus or car one way, a trip that involves crossing the Chacao 

Channel by ferry for a fee. Many people at Chiloé must travel to Puerto Montt for advanced 

services in health, education, government or retail. The possibility of having their own mall 

would eliminate a long and, for some, uncomfortable and expensive trip. Respondents who 

resented this trip often also claimed that the prices for basic goods is higher in Chiloé because of 

extra shipping costs. They also complained of having a lack of variety in the stores that are 

located in Chiloé. Raul Poduje, the president of the Consumer’s Association in Castro, owns a 

Laundromat and dry cleaning service in a small setup on the main plaza of Castro, on the same 
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block as the San Francisco Church. In an interview, he explained why they were initially pro-

mall:  

“There really is a reduced market here. It’s small and overvalued. There is no 

regulation. You go to one store, you see the same jacket that you saw in another 

store. And there is a lot of speculation in the prices. If we have a mall, with a big 

[department] store, the price of the same jacket, sweater, will be the same price as 

it is in Santiago or Puerto Montt. It’s going to regulate the market. It will be a 

direct benefit to the consumers” (April 7, 2015, interview in Castro).  

Raul goes on to say that while he did support the mall in the beginning, his feelings have since 

changed. “The cost to heritage is very high, too high” he says. He also fears the impact of having 

easier access to consumer credit. He explained that while most people already have credit cards, 

there are still those that allegedly “haven’t even been to Puerto Montt” and likely do not have 

credit cards. He worries that they will be taken advantage of by the incoming credit options 

found in the large department stores. “It’s an internal struggle we are all having right now,” he 

says. For him, the “internal struggle” comes from a doubt he has about the mall inaugurating 

better futures for people at Chiloé. He, like many others, has an understanding of the politics of 

retail, including the forces of what I am calling a Retail-Finance Apparatus (RFA) that works 

through embodied spatial technologies that aim at the control of the consumer organism in a 

variety of ways.  

 Notwithstanding this critical awareness, a significant number of inhabitants at Chiloé do 

seem to desire the swift arrival and completion of the Mall Paseo Chiloé. In fact, following the 

thinkers that inform the concept of a Retail-Finance Apparatus (Deleuze and Guattari, Foucault), 

desire is thought of as an integral part of the apparatus as both a “target-object” (Anderson 2012) 
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and as a generative force. Rather than conceptualize the RFA as a transcendental and universal 

fixture of globalization, this field research shows how its functioning can be mediated by an 

affective landscape of contested heritage spaces. In the following Chapter, we will consider how 

the RFA is also strongly mediated by prevailing ideas about modernity and identity, thereby 

signaling the persistence of colonial epistemologies in the formation of this biopolitical retail 

landscape. The rest of this Chapter, though, focuses on the affective ontologies of the 

archipelago, specifically as they experienced through differential mobility. I want to call these 

affects of mobility ontological because they have to do with the brute force of moving across the 

landscape and being in contact with the landscapes of Chiloé. Taking these affects as a kind of 

ontological assumption about Chiloé, a pro-mall discourse offers relief from what are being 

called barriers or deficiencies in and of the landscape. These affective ontologies help inform the 

figure of “retail justice” for mall supporters, whereas another group of professional critics have a 

different understanding of the ethics of architecture. In order to consider more closely the 

ontological situation of differential mobility relates to ideas about “retail justice” for Chiloé, 

consider the following brief quotations gathered during fieldwork from random residents:    

“[The mall] will bring more jobs. Bigger stores will arrive. There isn’t a lot of 

work here. That’s why the young people leave. People from the outside want 

Castro to stay the same, but they should try living here! How long do they come 

for? 15 days? A week? A month? Then they leave. But we are here for our whole 

lives” (Isabel, around 50, lifelong Castro resident; July 23, 2013, interview in 

Castro).  

 

“In turn, those who criticize the mall are those with resources who can drive up 
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there (to Puerto Montt) in their 4X4 with the whole family, bring grandma to 

watch the kids, spend the whole day and it’s no big deal. Those people oppose the 

mall. But the people, the majority, me included, are in favor. Even I want to go to 

the movie theater, to eat, shop for shoes” (Federico, 40, originally from Santiago 

who moved to Chiloé around 2004; July 27, 2013, interview in Castro). 

 

“Us, the middle class, the mall… is for us. The others have their own vehicles, 

people who have more money, they go to Puerto Montt to the big stores, to the 

malls, I was always, I was always enraged when they said ‘NO’, that the mall was 

this, or that, so many things, and why shouldn’t we be able to have something like 

this?” (Alejandra, 61, from Chiloé; April 29, 2015, interview outside of mall in 

Castro).  

 

 “Most feel proud to have something like this. This is an island you know. Should have 

 something like this. There are some stores here, but they are super small” (Alberto, 

 around 40; July 23, 2013, interview in Castro) 

For people at Chiloé who want access to modern consumption and are frustrated by these 

barriers in mobility and class, a powerful argument for the “right to consume” has emerged to 

make their case. Graciela Álvarez, president of a neighborhood organization in central Castro, 

made it clear when saying “We are also Chileans and have the same rights as the rest of the 

country… Why can’t we improve our services and be able to stroll in a mall on the weekend?” 

(Núñez 2012b, p. 6). As we have seen above, more radical versions of this argument claim that 

the mall is for the “common people” that have been unjustly shut out of the circuits of “modern” 
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consumption that have long been a part of Chilean history and certainly a part of the recent 

neoliberal counter-revolution. An articulation of the “common people” with the sensation of 

inferiority came in a related side story during the media frenzy in March 2012. Nicolás Copano, 

a Santiago-based media figure, referred to the authorities at Chiloé as “brutos” in their 

mishandling of the urban planning situation. Mall supporters responded forcefully and again mall 

defender Doris Chiguay appeared to strike back at the assumption that people at Chiloé were 

somehow “mentally impaired”, saying that “He should learn the meaning of what he is saying”, 

while a member of the Mayor’s advisory council said they would request that he is declared an 

“unwelcome person (persona no grata)… for having offended an entire people” (Núñez 2012a, 

p. 6). The resentment from Chiguay comes out of an unequal relationship of power that fixes 

Chiloé as a kind of backwards and primitive territory, distinct from the modern and rational 

territory of Chile. In arguing for the mall, she appeared to be fighting against a relationship of 

power that seeks to fix Chiloé as inferior.    

 Understanding the controversy over the mall, then, requires attention to these geographies 

of difference that produce divergent opinions and feelings about what heritage is and how to 

promote it. Rather than a romantic, pristine, rural territory still largely untainted by the 

expanding urban environments of Chilean neoliberal modernity, the ontological experience of 

this landscape becomes a barrier to a perceived “flourishing” (Berlant 2011) that will allegedly 

take place with a shopping mall. The distances and challenges of mobility are such that the 

prospect of having their own mall in Castro is too good to be true, rather than something that 

represents a necessary loss or irreparable damage. Waterton (2014) puts forth an approach to the 

“situational affective contexts of heritage” (p. 824) in a way that helps us consider the tension 

around the arrival of the Mall Paseo Chiloé, a building that has catalyzed a set of questions and 
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feelings about “heritage”: 

“In this review, then, I take heritage to encompass not only museums, 

monuments, landscapes, battlefields, sites and places but also the feelings of 

affinity we might have with them – the empathy and connection – as well as their 

counterparts: the alienation, boredom, anger and rejection. In other words, I am 

interested in the situational affective contexts of heritage” (p. 824).  

This attention to geographies of difference and how they mediate contested ideas of heritage is 

useful for understanding Chiloé’s changing landscape and the debate around the mall. The 

following Chapter explores the nuanced ways that many participants did discuss cultural identity 

and heritage in the context of the new architectural landscapes of consumption at Chiloé. The 

question of this Chapter, however, is more focused on the politics of architecture as a catalyst for 

public feelings about not only heritage and identity, but neoliberal globalization as a socio-spatial 

process. Moreover, this Chapter has tried to consider how the materiality of the architecture itself 

becomes a political terrain in the effort to “engineer” (Thrift 2008, p. 172) a favorable 

confluence of public feelings about the new addition to the urban landscape. Even as Pasmar 

seeks to engineer an emotional reaction to the mall in a variety of ways, it does this in response 

to an already existing cultural landscape that has particular consequences and implications, 

especially around mobility. Retail capital, in other words, seeks to take advantage of these 

geographic circumstances to pursue an especially aggressive and controversial building.  

 How else does architecture become a political force in the production of space? One 

reason why they are able to pursue such an aggressive strategy has to do with the post-

dictatorship institutional landscape that governs the production of urban space and architecture. 

During an interview in his Castro office, Jorge Espinosa explained that the changes made by the 
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Pinochet dictatorship had major consequences for the functioning of professional organizations 

and associations in all of Chile, including the Colegio de Arquitectos, the professional 

association that regulated the ethics of architecture and urban planning. He explained:  

“The Architecture Association is a professional association that, before 1973 

when the dictator Pinochet changed the registry law of professional associations, 

protected the ethics of architecture and urbanism in Chile. All professionals in all 

professions were once required to be part of a professional association. What 

Pinochet did was install a free market system that eliminated that. Now 

membership of the Association of Architects or Engineers or Doctors or whatever 

is voluntary. It is voluntary. So, what did the dictatorship take away? They took 

away ethical protection from the mission of the professional organizations. Today, 

therefore, the Architecture Association since the Pinochet dictatorship is a 

voluntary professional organization that adheres to certain values. But we don’t 

have any weight in society. Because we don’t have the power to sanction. It 

means nothing” (April 1, 2015, interview in Castro).  

The mood of the interview with Jorge was serious, dark and full of frustration with their inability 

to challenge what they see as the unfolding of a highly unjust and unethical urban landscape in 

front of their eyes. When I asked him what is the role of architects in society today, he said “Just 

to make money. It doesn’t matter if I make money designing a house or selling a hot dog. It’s all 

the same. The important thing is to make money. That is the free market system” (April 1, 2015, 

interview in Castro). He elaborated on the reasons why the Colegio opposes the mall, citing the 

alleged negative impacts it would have on the “quality of life”, including increased traffic 

congestion, an increased debt load among consumers, and a loss of heritage value in the 
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architectural landscape. Even though architectural practice has been freed of the regulatory 

functions of professional associations, Espinosa and others participate voluntarily in the Colegio 

because they believe (much like geographers) that the architecture and planning of the built 

environment (retail or otherwise) constitutes the fabric of everyday life and the social relations 

therein, thereby making its production a highly political and ethical domain in all cases. Salazar 

(2014) discusses the ethics of the Mall Paseo Chiloé in similar terms, largely in its perceived 

affront to local tradition. This line of critique was consonant with the members of the Colegio 

that I spoke with in Chile. All of the architects that participated in the visual Q-sort scored the 

images of malls as among the lowest ranked when considering “I would like Chiloé to be like 

this”.  

 While there are significant questions about the mall’s insensitivity to the heritage 

landscape, especially in relation to the UNESCO church, there are other serious questions about 

the legality of the building relative to the Chilean planning code. Again, UNESCO does not have 

any actual authority in Chile and can only make recommendations about what it would take for 

them to continue considering the churches of Chiloé as World Heritage Sites. In addition to the 

criticism of the mall as a socio-cultural affront to Chilote heritage, the Colegio and other 

organizations have questioned the legal basis of the construction permits issued by the Municipal 

officials in charge of such works. Chapter Four introduced this issue by way of considering the 

construction of the San Martín doorway and pedestrian passageway (Figure 4.6) as a key 

material object in the legal strategy in defense of the Mall Paseo Chiloé. This sub-section now 

returns to that debate with more attention as a way to continuing the exploration of architectural 

ethics in the context of contested heritage ontologies and the embodied dynamics therein.  
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 In the first construction permit, the building’s volume was stated to be around 24,000 

square meters and the building was classified by the Municipal Director of Works to be a 

“equipamiento menor”, a classification arrived at by determining how many people and vehicles 

the building would attract. As noted in Chapter Four, Pasmar, the developers, proceeded to build 

a structure that was significantly larger than what was originally approved by the Municipality. 

Amid heightened scrutiny of the building, the public officials were compelled to re-classify the 

building in the next higher category of building type, as an “equipamiento mediano”. Following 

the national planning code (OGUC), equipamiento mediano, in most circumstances, can only be 

located on a certain type of roadways appropriate for the size and function of the building. The 

law states that buildings that classify as equipamiento mediano are not to be located on streets 

like Serrano and Ramírez, classified as via locales. It was for this reason that Pasmar purchased 

the land that would allow them to build the pedestrian passageway to San Martín Avenue, now 

adorned with the doorway figure seen in Figure 4.6. With this connectivity, the building was 

linked to the main avenue and highway that cuts through Castro; this roadway is allegedly large 

enough to support such a building according to the Municipal officials. Juan Pablo Sottolichio, 

the lawyer for the Municipality, explained to me that this strategy relies on a certain 

interpretation of the law, one that “reads it literally… that only a part of the property has to be 

touching the road, not the actual building” (August 4, 2015, interview in Castro). With this plan 

the Municipality and the developers were placing a wager on a legal interpretation that would 

eventually be decided by the Chilean Supreme Court in November 2015.    

 When this plan was revealed, the Colegio and other critics were not satisfied. Juan 

Fernando, a member of the Architecture Association, argued that “this is ridiculous, because 

everyone knows where the traffic flows will be; they will be on Serrano and Ramírez, where the 
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main entrance is” (November 18, 2016, interview in Castro). This questionable legal 

interpretation was not the only legal dilemma that this shopping mall construction faced since 

2010 when construction began. Led by the Colegio and the Ciudadanos por Castro group, the 

critics pointed out a long series of other alleged infractions, including the failure to obtain a 

traffic impact study that is required for these kinds of large projects. In 2012, the Colegio 

requested that the federal watchdog agency, called the Contraloría, review the building’s permits. 

Their findings were that the building was in fact in violation of the planning code in a number of 

areas. In October 2013 the Colegio wrote a letter to the Municipal Director of Works reiterating 

the findings of the Contraloría (last accessed February 2, 2016:  

http://colegioarquitectos.com/noticias/?p=4649). Despite their efforts to influence the decision of 

the Municipal Director of Works, on December 5, 2013, they approved permit #434 which 

acknowledges the Mall Paseo Chiloé as an “equipamineto mediano” of over 29,000 square 

meters. This permit somehow annuls the earlier permits that were ignored by Pasmar. Again, 

because the newly constructed door and pedestrian passageway were now facing the larger San 

Martín Avenue, the mall acquires a new official and legal address that allegedly regularizes the 

legal controversy.     

 The Architecture Association and other groups filed a lawsuit against this permit in 

January 2014, beginning a legal process that would end in the Supreme Court in November 

2015. In a 3-2 ruling, the Justices ruled against the lawsuit and sided with the municipality’s 

interpretation of the law. In April 2015, however, when I interviewed Jorge Espinosa, he seemed 

convicted in the merit of their case despite the frustration that also seeped into his voice. After 

explaining the intricacies of these and other details about the mall’s troubled inception, he went 

on to say “just wait, still there’s more!”. A weak part of the municipality’s interpretation, he told 
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me, had to do with the uncertainties around how they were able to consider San Martín Avenue 

as an adequate roadway. He argued that in order for the authorities to classify San Martín 

Avenue as an adequate roadway, they were obligated to conduct an additional traffic impact 

study, which they did not do:  

Jacob: “So they can change the category of the road if they conduct the traffic 

study?”  

 

Jorge: “Yes. On San Martín Street they didn’t do the study. Therefore, 

administratively, its not a Via Colectora”.  

 

Jacob: “They didn’t do the study, but San Martín street is wider than Ramirez 

Street. But they didn’t do the study?”  

 

Jorge: “Right, but you have to understand that a street one meter wide, if the 

political authority needs to label it a Via Colectora as if it were twenty meters 

wide they can do it. But only if they conduct the traffic study. Only if they conduct 

the study! So here they changed the category and labeled it a Via Colectora but 

never conducted the study. Therefore the Chilean judges should say “you can’t do 

that either”. They ought to do that for the Director of Construction (Direccion de 

Obras) to see. It’s just full of irregularities – full, full, full of them” (Interview, 

April 1, 2015).    

To summarize, this section has speculated that Pasmar was able to pursue such an aggressive 

strategy in building the Mall Paseo Chiloé, in part, because of the affective heritage ontologies 
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that help constitute life at the archipelago. The grassroots movement against the mall included 

experts in architecture and urban planning, but was unable to generate enough momentum to 

force a change in how the municipal officials approached the controversy. In 2012, amid the 

height of the debate, the Ciudadanos por Castro organized a coordinated action aimed at 

exposing what was at stake for the quality of life in Castro if the mall project proceeded as 

planned. They organized a “taco patrimonial”, or “heritage traffic jam”, by recruiting people to 

all arrive outside the Mall Paseo Chiloé in their automobiles and circle the building, simulating 

what the alleged impact would be. In the end few participated and the dramatic effect of 

simulation was never produced, while Faúndez (2012d) reports that a counter-demonstration was 

also planned in support of the mall. Mall defenders would continue to cite the figure of “94 per 

cent in favor” while they concocted a solution that involved modifications in the architectural 

design. The Mayor would become more outspoken against the critics. Despite the concerned 

efforts of these urban professionals, they were branded as elitist outsiders who were out of touch 

with the realities of everyday life at Chiloé. My experience in Chiloé suggests that this argument 

distorts a more complicated reality of differential mobility and different ways of relating to and 

experiencing so-called heritage landscapes. Pasmar attends to these spatial ontologies in their 

strategy in producing new retail space in the historic center of Castro, forcing the population to 

consider and experience the landscape in a new way.   

 

5.4 Conclusion 

Mall developers Pasmar have sought to intervene in the fabric of a cultural landscape in flux by 

pursuing an especially aggressive expansion strategy. As a way of cutting into the controversy, 

this Chapter examined the politics around the architecture of the building itself. In a moment of 
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uncertainty about the mall’s legality, the authorities and the developer sought to influence public 

opinion in a variety of ways, including the modification of the building’s exterior design. The 

political strategy was to build new spaces onto the mall that not only legitimized its questionable 

legal status (the San Martín Avenue pedestrian door) but also legitimized the project as a cultural 

object adequate to a unique landscape, hence the coffee-brown simulation of wood. This 

architectural modification seeks to “engineer” (Thrift 2008. p. 172) in the viewer a more 

sympathetic response to the building. It seeks to generate an affective and emotional response 

that does not contemplate the mall’s demolition or other substantial modification, such as 

reducing its size.  

 While the traditions of Chiloé have been said to be on the wane, the technologies of retail 

and consumer finance – what I am calling the Retail-Finance Apparatus (RFA) – seek to fill the 

ontological gap that emerges when prior forms of life are destabilized by the expansion of 

capital. While inhabitants of Chiloé have experienced the large indoor shopping malls of Puerto 

Montt or elsewhere, there are still others who have not. This movement of people from Chiloé to 

the continent is one end of a mobility continuum. At the other end are those people coming from 

the continent to the archipelago either as short-term tourists or as permanent migrants. The 

ontologies of heritage at Chiloé emerge, in part, through placement on this mobility continuum. 

This ontology does not determine how people conceptualize the heritage landscape and how it 

should be managed, but it does provide a viable approximation of how the geographical 

landscape plays a role in the debate over the Mall Paseo Chiloé.  

 This geographical landscape, however, is simultaneously a techno-political landscape 

composed of different modes of transport and the social relations that accompanying them. The 

arguments in favor of the mall are often articulated as a kind of resistance to the perceived 



 200 

elitism of outsider ideology that would prefer Chiloé remain an enchanted, rural and traditional 

place. But can desire for inclusion in the “life worlds” (Thrift 2011) of the Retail-Finance 

Apparatus (RFA) really constitute valid political resistance to contemporary power regimes? 

Desire for the mall might take the form of resistance to the epistemological resources of colonial 

modernity (between the so-called modern self and traditional other, the city and the countryside, 

etc), but that does not mean that the technological ontology of the RFA is not simultaneously 

being deployed. Perhaps what we are seeing is what Deleuze and Guattari (1983) might refer to 

as the “schizophrenic” transformation of capitalism in space, such that some aspects of power 

relations are relaxed (colonial discourse/epistemology) while others are intensified (neoliberal 

biopolitics working through affective and ontological circuits of embodiment). Chiloé might 

appear to be challenging the dominant temporal model of colonial modernity in its acceptance of 

the mall, but it does so by finally submitting to the powerful business elite that profit from such 

arrangements.  

 The next Chapter explores the diverse reactions that participants shared with me 

regarding the potential impact of the Mall Paseo Chiloé on everyday life at Castro. As should be 

expected, reactions were often much more complex than the binary structure the debate took in 

the media. Often, even mall supporters seemed to harbor mixed feelings about it and what it 

means for Chiloé. Others shared with me assertions of the strength of Chilote culture, such that 

the arrival of a single building like the Mall Paseo Chiloé does not, in fact can not, really pose a 

threat. In these articulations, the Mall Paseo Chiloé as part of the Retail-Finance Apparatus 

(RFA) is destabilized as a political device and potentially hijacked by cyborg tendencies in the 

emerging consumer landscape. 
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Chapter Six 
 
Emerging Consumption at Chiloé 
 
On April 29, 2015, the sliding glass doors of the Mall Paseo Chiloé opened to the public for the 

first time. While a decision by the Supreme Court on the legality of construction permits was 

pending, the municipality went ahead and granted the final authorization of the building. In April 

2015 this “grand opening” was somewhat partial because only one store inside was ready for 

business. The Líder Express supermarket, partially owned by Wal-Mart, is located in the 

basement level of the mall. The doors would open earlier than scheduled because a large group 

of people, mostly women, had gathered in anticipation of the event, eager to finally cross the 

threshold into a new kind of retail environment that, they hoped, would have great implications 

on everyday life in Castro and elsewhere at Chiloé (Figure 6.1). Inside, a somewhat elaborate 

inauguration ceremony was conducted by representatives of the companies involved (Pasmar, 

Líder) and municipal officials such as the Mayor, Nelson Águila, who praised the power of 

“private investment” as a positive force for the city. I arrived early to the event and tagged-along 

with two local journalists, two of many other journalists who came from across Chile to cover 

the event. When the formal speeches ended and a ribbon was cut, we were free to roam the fully 

stocked aisles of the supermarket while tables of snacks awaited us near the back of the store. 

Mingling in the crowd, I met a representative of Pasmar who offered to take us on a tour of the 

rest of the mall’s interior. The escalators were in action and carried us up from the basement 

floor through an empty concrete interior. The mall did not have any other stores installed. We 

glimpsed the skeleton of the mall’s interior structure, soon to be glazed over with new retail 

technologies and design expertise. In this moment, though, you could imagine anything filling or 

re-configuring those spaces. 
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Figure 6.1 Waiting for the doors to open, April 29, 2015 (photo taken by author).  

 Rising to the fourth floor, I began to realize one possible reason they pursued this 

location in particular. The view of the surrounding landscape was stunning, enhanced by a wall 

of glass curving with the building. On the edge of a plateau, the position of the mall’s prevailing 

direction of view outwards accentuates a wide and arresting view of the other side of the bay, 

covered with lush greenery. This location, in particular, lends itself to a dramatic visual spectacle 

as the mall’s design is oriented outwards towards the surrounding landscape. There were surely 

other options of where to locate the Mall Paseo Chiloé, but this location perhaps had extra value 

added by being in the center of the city and its location on the plateau overlooking the bay. After 

roaming through the empty mall with the journalists and other civic leaders, a group of people 

waited outside on the opposite side of the glass doors. When entering through the mall’s main 

entrance, the visitor can turn left down a mechanical moving surface that hauls you into the 

basement level where the Líder Supermarket is located. Straight ahead is a short flight of stairs 

leading to another set of doors that open up into the main mall, an area that remained closed until 
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mid August 2015. With the crowd outside waiting anxiously, a full hour before the doors were 

scheduled to open, the managers of Líder prepared the welcome crew. Employees were chosen to 

hand out blue and white balloons (colors of the corporate logo), candies and other informational 

items to the crowds as they walked in. The journalists all stood on the stairs leading into the mall 

to get a good view of the crowd when they entered the building. Someone from Chiloé, a civic 

leader who had supported the mall, told me that “this is a historic moment for Chiloé”.  

 It is difficult to describe the moment when the doors slid open. A loud cheer broke out 

through the crowd as they moved across the threshold. These first few steps into the mall broke 

into a chant that caught me by surprise. Facing a wall of journalists with cameras flashing, the 

crowd burst in clapping their hands and chanting “Chi-lo-é! Chi-lo-é!”. Amid the rush, they then 

seemed to linger in the moment, perhaps not sure where exactly to go next, caught in a moment 

of excess feeling, anticipation and motion. The workers helped guide the visitors onto the 

escalator walkway towards the supermarket. As they moved past us on the steps, somehow cried 

out “por fin! por fin! / at last! at last!”, overwhelmed with emotion. For the next several days, the 

supermarket would be crowded and bustling as curious shoppers flooded their aisles. 

 This Chapter presents findings from research activities aimed at better understanding how 

emotion and affect become part of the consumer landscapes at Chiloé, focusing mostly on life at 

the Mall Paseo Chiloé. Arriving in Chiloé in mid-March 2015, the was not yet open, so I spent 

my time talking to people in public spaces about their perceptions and feelings about the new 

building. As noted in Chapter Five, I also traveled to other parts of the archipelago. This Chapter, 

then, begins with a sketch of the pre-mall consumer landscapes at Chiloé that the Mall Paseo 

Chiloé is distinguished from. The bulk of the Chapter, though, focuses on fieldwork carried out 

in and around the mall itself. Another layer of insight is added to the research questions about 
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what components of the landscape go into the emergence of feelings about the Mall Paseo 

Chiloé. The Chapter, therefore, provides description of the mall’s interior architectural space and 

their affective dimensions. This perspective, though, requires insight from the mall visitors 

themselves, as a way of exploring the validity of the theoretical figure of a Retail-Finance 

Apparatus (RFA) discussed in earlier Chapters. By adding these emotional dimensions of how 

identity intersects with how the mall might feel, we get closer to how the mall works as a 

biopolitical apparatus while simultaneously scoping the limits of that proposition (see Miller 

2015). During the interviews and photo elicitation, participants shared with me an understanding 

of how prevailing notions of time and identity have informed the way they feel about Mall Paseo 

Chiloé. Drawing on these insights, this Chapter, then, claims to have traced the contours of a 

potential cyborg formation that does not fear the Mall Paseo Chiloé, but takes it on with a 

specific subject position that claims to value the heritage and identity of Chiloé very highly, 

much to the contrary of what some critics of the mall often imply. This Chapter also highlights 

the moments when prevailing notions of gender inform the ways that people might relate to the 

new mall and other consumption spaces.       

 The next section sketches important features of the pre-mall consumer landscape at 

Chiloé, stressing the social life that often emerges in the stores and other spaces of consumption. 

Arriving at the mall at last, this section provides descriptions of the space’s affective and emotive 

dynamics, including a range of configurations, from joy and optimism to dread and anxiety. 

While some people criticized the mall as an inadequate strategy for development, others were 

outright supporters. Most people, however, were caught somewhere in between, a position 

summarized by a phrase that emerged time and again in the interviews: “I support the mall, but 

not in that exact location”. This position was sometimes explained in terms as the mall being a 
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“necessary evil”, signaling the prevailing ambiguity that runs throughout this emerging consumer 

subjectivity at Chiloé. Among the strong mall supporters, though, was a surprising articulation of 

heritage that constitutes a main finding of this research. In short, rather than being unaware or 

indifferent to the threats to Chilote heritage, these mall supporters often elaborated on the 

strength of their heritage in a way that no single building could ever challenge, not even a 

building like the Mall Paseo Chiloé. They therefore embraced the mall without fear that it might 

dismantle the unique features of Chilote cultural heritage. A conclusion reflects critically on the 

viability of this formation as a cyborg assemblage.    

      

6.1 The Pre-Mall Consumer Landscape  

I met Renato Cardenas, the historian from Chapter Five, at a restaurant he is involved with in 

Castro called Travesía, where chef Lorna Muñoz takes traditional ingredients and adds new 

variations and techniques. Renato said that he needed to go shopping for the restaurant and asked 

if I want to come with him. We made the slow climb up the steep hill to the plateau where most 

of the shops of central Castro are located. While Castro has grown rapidly and has many 

residential areas in what is now a small sprawling city, the commercial activity is centered in a 

few square blocks in the historic center of town, based around the plaza in front of the San 

Francisco church. We walked very slowly because of the large amount of foot traffic and 

congestion between pedestrians and motorized vehicles, including large semi-trucks and other 

industrial vehicles. We walked slowly through the crowds and I try to listen to one of the many 

history lessons Renato shares about Chiloé. At every stop along the way, in small butcher shops 

and vegetable stands, Renato struck up a casual and friendly conversation with the shop owner, 

seemingly a familiar acquaintance. He explained later that there is a social expectation and 
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connection that constitutes these visits. “I usually stay for a half hour or so, chatting with them” 

he said, adding that “we have this saying that if you go too fast to save time, you end up losing 

everything” (July 13, 2015, interview in Castro).  

 Later on in the fieldwork I happened to meet the operator of a butcher shop, who 

confirmed that this is how his shop works too. “We still operate with fiado”, he told me, referring 

to a system of trust and store credit that exists between many small businesses and their clients. 

A trusted customer can take more products than they pay for while promising to return with the 

money at a later period in time. I observed how this system works at another small clothing shop 

in Castro when I saw someone walk in the store and the owner take out a large notebook 

containing the record of products taken and the account balance. Graciela Álvarez, the leader of 

a neighborhood organization in Chiloé, also pointed this out to me as we strolled through Castro 

one afternoon after conducting an interview. Álvarez supports the Mall Paseo Chiloé and was 

active during the 2012 debate and thereafter, arguing for the “right to consume” at fair prices and 

with an expanded array of goods. After the interview, she took me to a small supermarket in her 

district down near the artisan market, where she also buys groceries for the month with fiado. 

She introduced me to the store owners and asked them to show me the notebook. Álvarez doubts 

that the Mall Paseo Chiloé would ever pose a threat to these kinds of relationships that exist in 

the small businesses. 

 As the weeks and months passed I established my own consumption rhythms around 

Castro. When I returned to Castro from a short trip outside of the archipelago, for instance, I had 

an experience that exemplifies the kind of intimate camaraderie that can form in these spaces of 

consumption. The small market near my rented cabin on the outskirts of Castro was a place I 

visited frequently. Walking in, the deli counter is straight ahead, drinks and produce to the right 
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and random dry goods and the register to the left. With the deli straight ahead, the workers there 

almost double as greeters to the one room store. These workers were always friendly to the 

public, making this face-to-face encounter potentially more meaningful with repeated visits. 

With time, I began to feel like the staff began to greet me almost like they knew me personally 

and even cared about me, even though they knew nothing about me. Eventually they would ask 

who I was and what I was doing in Castro. This relationship emerged through short chats during 

visits to the store, and while they were always general and fleeting, a kind of bonding started to 

form. I felt this when I returned to Castro from a short trip away from the archipelago. 

Embracing the social obligations during these visits and feeling happy to have the human 

connection in everyday life, I asked the woman working at the deli counter how Castro has been 

while I was away. Her response was moving: in a low voice, she told me about a horrible crime 

that had shocked the town. A couple was randomly attacked near the public market and one was 

stabbed to death. As she told me about it, her eyes filled with tears and she was visibly upset. 

“The youth just aren’t the same anymore” she managed to say, struggling with the words and the 

inconceivable violent act.  

 I became a friendly acquaintance in other places of Castro as well, such as the fresh 

produce marketplace near the port, where you can find fresh fish, shellfish, produce and hand 

made crafts. Here the term “casero” can be heard often. It is a term of endearment that solidifies 

a relationship between the vendor and the customer, with the vendors say “hello, casero, what are 

you looking for today?”. It can be informal and fleeting, but also shifts the emotional space of 

the market. In other consumer experiences at Chiloé, I glimpsed other intimate practices that 

bond people to each other and to the landscape in particular ways. When I visited Butachauques 

Island, I was able to see what consumption looked like in a rural setting without many stores. 
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During two visits to the island, I watched and participated in the day-long preparation of meat 

roasts that included members of the extended family and other friends and neighbors. Once, we 

slaughtered a lamb and cooked it over an open fire all afternoon. While the men stood around the 

fire outside sipping wine and beer as the meat cooked, the women were in the kitchen inside 

preparing bread, salad and milcao, a potato and pork dumpling. Neighbors came and the lamb 

fed a group of around twelve of us, with everyone being sent home with large containers of 

leftover food. During another visit we butchered a hog and spent the entire day cleaning and 

cooking it as friend and neighbors arrived for the event. On other occasions, visitors are always 

welcomed with some kind of offering, from homemade bread and yerba mate to plates of meat 

and potatoes.  

 These experiences are nothing like the food court on the fourth floor of the Mall Paseo 

Chiloé. I was continually perplexed when hearing people argue for the right to have fast food, or 

what they call comida chatarra. Before the food court opened in September 2015, there were 

noticeably no national chain fast food options in all of Castro. There are a plethora of restaurants, 

but most are locally owned and operated and provide a range of options, from the hearty bowls 

of cazuela (meat and vegetable soup) to the growing number of gourmet options. In September 

when the food court was finally ready for action, several national chain restaurants began serving 

plates of food on plastic trays. The food court provides the polar opposite of the meat roast I 

experienced at Butachauques. The food comes very fast and with the most minimal social 

interaction. 

 The retail landscape of Castro has changed radically in the years leading up to the 

construction of the new mall, however. In addition to other large constructions like the Home-

Center and the Casino, the most noticeable presence of corporate retailing is centered around a 
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few pharmacies in central Castro, as well as new stores like Tricot and Dijon. The central plaza 

around the San Francisco church is now electrified and beams with these more standardized 

architectures and commodity aesthetics. According to one participant, the larger retailers were 

able to begin its expansion into Chiloé, in part, through the corporate pharmacies. Shoppers 

could visit stores like Falabella in Puerto Montt but continue paying in “cuotas” or installments 

at these corporate pharmacies instead of returning to Puerto Montt. Another told me of the 

impersonal customer service offered by the pharmacies, in contrast to the family run operations 

of the past. At different points during my stay in Chiloé I heard a defense of the mall that came 

as a kind of exasperated frustration with those who refuse to acknowledge how the Castro has 

already radically changed. “What do they mean ‘historic center’ (casco histórico)?” people 

would sometimes ask me in conversation about the mall controversy. “Look at the central plaza 

around the church, there are no historic buildings anymore!” some would say, pointing out the 

pharmacies and new stores. They imply that since Castro has already changed, the mall should 

not cause such as outcry. Reacting to the outrage of some over the mall as a threat to the heritage 

architecture, in this rationale retail development begets and authorizes more retail development, 

seemingly without end.  

 The rest of this Chapter explores the emerging spaces of consumption at the Mall Paseo 

Chiloé and the affective and emotive dynamics therein. Below, I outline the general 

methodology of research at the mall before moving into observations and analysis from the 

interviews. After examining the construction of these embodied retail atmospheres, including the 

socio-spatial practices and events that unfold there, the remainder of the Chapter discusses how 

prevailing notions of time help shape the way people are feeling and experiencing the new retail 
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space. Linked to the issue of time is an alternative version of heritage, culture and identity that 

claims to embrace both the traditions of Chiloé and the new spaces of the mall.    

 
 
6.2 The Mall At Last  
 
What was the sensation when you saw the Mall Paseo Chiloé for the first time? This was a 

question I asked of almost all participants during the research. During my time at Chiloé, the 

object of this question would shift when the mall finally opened its doors to the public and 

people could finally explore its interior spaces. At first the question was aimed at understanding 

how people felt about its controversial appearance in the broader urban landscape. When the 

doors to the mall opened, though, the question immediately starts to track how people reacted to 

the mall’s interior spaces. Below is a summary of the responses that people have to this question 

during the first week of its opening, from August 14-21, 2015. These respondents used the 

following terms to describe their reaction to the mall when they saw it for the first time:  

“Impressive. Very nice. A little boring” / “Painful” / “Good. I don’t care if it is 

large, it’s an advance” / “At last, we have a mall!” / “More worry than happiness” 

/ “Progress? I don’t think so. It’s huge, and poorly located” / “There’s an impact 

against the customs [of Chiloé], but its an advance” / “Not much” / “Spectacular” 

/ “Scary” / “Ugly” / “Scary, but cute, I like it” / “It didn’t really impact me that 

much” / “It’s ok, but not that great. It’s nothing new really” / “Super positive, but 

it is poorly located” / “It’s just a large building just like you see in other cities” / 

“It depends on where you look at it from” / “I don’t think its that bad. Outsiders 

shouldn’t get in our business about these things” / “We’ll get used to it” / “Should 

have been located elsewhere, this is too central” / “Uncertainty, because it was 
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ugly, but then they changed it” / “Ugly, unpleasant, very ugly” [source: interview 

transcripts].   

The rest of this Chapter attempts to gives much more depth to the ways that the Mall Paseo 

Chiloé appears to be unfolding through the embodied experiences of those who visit it, or at the 

least are aware of its presence in the city. Before the mall was open, I spent my time talking to 

people in the public spaces of Castro, such as the main plaza where the San Francisco Church is 

located. The methodology was aimed at better understanding how people were reacting to the 

mall and what was going on there once it opened for business. Through a combination of 

participant observation and a variety of interview techniques, such as mobile interviews and 

photo elicitation, I attempted to get closer to the affective and emotive dimensions of life at the 

Mall Paseo Chiloé. As discussed in Chapter Two, affect has been discussed in a variety of 

disparate directions in recent years. The contribution of Thrift (2008), for instance, brings the 

“engineering” (p. 172) of affect into the field of contemporary spatial politics, an insight 

especially pertinent in the geographies of consumption. For others, affective landscapes also 

contain “non-relational” (Ash 2014) potentialities that exceed the orders of subject-oriented 

theories (Roberts 2012) while also pointing to how affect can form a passageway into new 

domains of action, life and politics (Gibson-Graham 2006). The methodology of this research 

acknowledges these trajectories, while not excluding the rich domain of emotion in socio-spatial 

life as a necessary element of emerging assemblage geographies (Degen et al. 2010; Rose et al. 

2010).  

 Following Degen et al. (2010) and Rose et al. (2010), primarily, this methodological 

approach allows the researcher to attend to the emotional contours of how people do evaluate 

and assess the emerging controversy over the Mall Paseo Chiloé. The domains of non-
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representational affect and emotional subjectivity begin to “blend together” in socio-spatial 

practice (Edensor 2012, p. 1113; also see Wright 2010 and Wylie 2010) and the circuits of affect 

and emotion become open to the influence of prevailing political ideologies, discourses and 

identities associated with colonial modernity in the Americas. This theoretical-methodological 

approach finds affect swirling not only in the actual movement and sensation of the architectural 

design itself, but also in broader distributions of feelings about the landscape, ranging from 

anxiety and dread to joy and optimism. The goal of the rest of this Chapter is to explore how 

these domains intersect, or not: the sensorial affect of a body in its environment, as related to, or 

not, a more imaginative geography associated with the emergence of Chiloé as somehow 

different than continental Chile, discussed in Chapters Four and Five.  

 This Chapter includes findings that emerged from the interviews with the public in and 

around the Mall Paseo Chiloé during fieldwork conducted in Castro in 2013 and 2015. After 

conducting the interviews and transcribing them, I constructed what I call a Qualitative Feeling 

Estimate Plane (QFEP)  (described in Miller 2015). This is an analog representation of the 

totality of the interviews that have been listened to and coded for their affective and emotive 

contents. For each interview I wrote key words and phrases on a small piece of paper (a standard 

square post-it note), notes that suggest what was of greatest relevance for the research questions. 

This small summary of the interview was then placed on the QFEP which can be constructed out 

of any flat surface. I used a wall roughly ten feet in length and six feet in height, upon which I 

placed the post-it note summary reinforced with scotch tape. This two dimensional plane 

includes a single horizontal axis moving through the middle, straight across, left to right. Along 

this line are the numbers 18 through 56+, for the reported age of the participant. If the participant 

had overwhelmingly positive feelings about the mall, they were placed higher above the 
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horizontal axis, and according to their age. If they had overwhelmingly negative feelings about 

it, they were placed below the axis. Most respondents, however, contained more ambivalent 

positions about the mall, or had mixed and conflicted feelings about it, thereby placing them 

around the axis itself. The axis should not be thought of as marking a clear binary between 

positive and negative, but signals only the most general tendencies. With this method of 

qualitative data presentation, you can begin to see any general trends or clustering that might 

occur across the totality of the interview participants.   

 While placing the summary on the QFEP might suggest a final fixing of their embodied 

subject position, I insist on thinking of these approximations as unstable and mobile, especially 

those in the range of ambivalence. Some respondents, though, based on my interpretation of the 

interview, were placed higher or lower, which is to say that they did not share with me any 

mixed or conflicted feelings about the mall. There were, in fact, some mall fanatics and some 

staunch opponents of the mall. Perhaps one of the most common responses about the mall was 

something like this: “We needed and deserved a mall, but not like this!” Respondents who said 

this were immediately considered as part of the middle-group. Reading each transcript closely, I 

would estimate the intensity of their conflicting positions and would ultimately place them 

slightly higher or slightly lower. If the contradictions were too glaring, though, they were placed 

in the exact middle of the QFEP.   

 If I were forced to summarize the results from interviews with over 70 participants, the 

following table would suffice in giving the most general distribution of the participants and an 

idea of where the clustering happened across age groups (Table 6.1). In translating the QFEP in 

this way, I used the following categories to describe the general vertical locations, from “Staunch 
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mall critic”, “Ambivalent but leaning toward negative assessment”, “Ambivalent”, “Ambivalent 

but leaning towards positive assessment” and “Staunch mall supporter”.  

 
Age group  Staunch 

mall critic 
Ambivalent 
but leaning 
towards 
negative 
assessment 
of mall 

Ambivalent Ambivalent 
but leaning 
towards 
positive 
assessment 
of mall  

Staunch 
mall 
supporter  

Total 

18-25 2 3 1 2 0 8 
26-35 1 3 3 5 3 15 
36-45 2 2 1 10 11 26 
46-55 0 1 4 3 4 12 
56+ 0 0 0 4 7 11 
Total  5 9 9 24 25 N= 72 
 
Table 6.1 Qualitative Feeling Estimate Plane (QFEP) results7.  
  

 While the middle-range of respondents according to age were evenly distributed above, 

below and around the axis, the two age extremes revealed an obvious finding. The youngest age 

group was the most critical of the mall, while the oldest appeared as the most enthusiastic. While 

this clustering can become apparent when represented this way, the researcher is charged with 

looking much closer at individual cases within the cluster to uncover the specificities of that 

situation. Walking with participants inside the mall and looking at photographs of the landscape 

                                                
7 Real n=77 total participants (age of two participants was not recorded; in three instances the 

interview was with a couple [man and woman] who shared viewpoints and therefore occupied a 

single space on the QFEP). Among this group were 41 women and 36 men. These interviews are 

from the public portion of the interviews and do not include responses from the architects and 

other civic leaders, mostly discussed in Chapter Five. That group of respondents includes 31 

additional interviews.    
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with them was intended on getting closer to the unfolding of affective and emotive landscapes. 

During the mobile interviews you can get a sense of the quality of the space in motion. To get a 

better sense of what people envisioned as their ideal landscape, I also asked some respondents to 

respond to a series of photographs and rank order them according to the following prompt: “I 

prefer Chiloé to be like this”. Both activities helped generate rich insights into how the 

participants relate to the emerging landscapes and spaces in question. In total, I conducted ten 

mobile interviews with nine participants and conducted the photo elicitation with 19 participants, 

including some of the architects discussed in Chapter Five. When the mall finally opened and 

installed tables and chairs for the public to use I began to conduct this photo exercise with 

participants in the mall (n=8).       

 Below I outline some key findings that emerged from these activities at Chiloé. The first 

section discusses the malls affective interior design and architecture that becomes loaded with 

potential drama through the staging of visitor and landscape via the technologies of escalators, 

window-glass and other features of contemporary retail environments. This section includes 

these affective technologies as well as the uneasy feelings that also emerge along with them for 

some respondents, particularly those with mixed feelings about the mall and argued that it was a 

“mal necesario”, or “necessary evil”. Along with these embodied spaces are an entire array of 

socio-spatial practices and events that also make an impact of the mall’s affective and emotive 

geography.   

 These dynamics resonate with another set of key findings. How the Mall Paseo Chiloé 

feels to many respondents has to do with a sense of the temporal geography that Chiloé is apart 

of, both in terms of its traditions and its current growth trajectory. People’s feelings are mediated 

by the imaginative political geography that exists between Chiloé and Chile. A final section 
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discusses the potential of this mall to be reconfigured as a kind of cyborg space, one that that 

refuses to see only the erasure of life by retail capital, rather than the way that it can be re-routed 

according to other kinds of socio-spatial logics. This Chapter, then, provides empirical insights 

that add texture and complication to theoretical proposition of a Retail-Finance Apparatus (RFA) 

that works as an apparatus of governance.  

 

6.2.1 Spaces of new movement and vision  

“This is something totally new for some people here” said Ernesto, 24, from Castro. We met in 

the mall on the second day it was open in August (August 15, 2015, inside mall). He was more 

specific, in fact, saying that the mall was an entirely new phenomena for those who “have never 

left Castro, or Chiloé” The arrival of the escalator, in particular, became a powerful moment in 

the spatial history of the built environments of Chiloé. Along with the recent arrival in Castro of 

the Sodimac Homecenter – a kind of Home Depot mega store – and the Enjoy Casino, the Mall 

Paseo Chiloé signals the arrival of large-scale investment in retail infrastructure. The Retail-

Finance Apparatus (RFA) takes on a dramatic new form in the built environment of Castro as 

retail capital takes the leading role in the production of new urban space and consumer 

landscape. In addition to the findings discussed in Chapter Five, how else does the RFA seek to 

operate through the affective logics of retail design and architecture?      

 The design of this mall includes dimensions that operate through the staging of 

spectacular experiences that are perhaps even more spectacular because of where this mall is 

located exactly. The mall is cylindrical, which four circular levels stacked on top on one another, 

connected by an escalator shaft in the middle of the cylinder (Figure 6.2). Each level is confined 

to the space directly around the escalator shaft. One effect of this design is that the most dramatic 
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movement is upwards on the escalator itself. The architectural design of the building attempts to 

generate a dramatic sense of movement and vision as the visitor is swept upwards into the 

building and is presented with new visual perspectives over the surrounding landscape. Unlike 

early mall designs that sought to fully enclose visitors to distort their sense of time (Goss 1993b), 

the affective architecture of this mall draws upon the visual connection between visitors and the 

surrounding landscape, particularly in the direction of the bay.   

 

Figure 6.2 Escalators, looking upwards to the second floor (photo taken by author, 2015).  

 Arriving at the second floor from the escalator, for instance, the visitor faces a large glass 

window pane (approximately ten meters wide) with swinging doors, leading to an outdoor patio 

overlooking the bay. With only several meters of elevation, the view that is engineered is 

impressive (Figure 6.3). Arriving at the third floor, the visitor is faced with an even wider glass 

window (approximately 17 meters wide), this time wider than the one of the second floor. Then, 

arriving at the fourth floor, the visitor is bedazzled with a tall glass wall curving with the shape 

of the building, approximating 45 meters in width, towering over the bay with a stunning view 

(Figure 6.4). This is where the most coveted seats of the food court are now located, along this 
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rain splattered wall of glass. On the inside, it is dry, clean and temperature controlled. There is 

no other space like this in Castro, nor in all of Chiloé.         

 

Figure 6.3 Patio on second floor (photo taken by author, 2015).  

 

Figure 6.4 Fourth floor window, now the food court (photo taken by author, 2015).  

 The sensation of this view is perhaps what Pasmar was pursuing with the construction of 

the mall at this exact location in the center of Castro. On the edge of the plateau that contains the 

historic center of Castro, these elevated spaces facing the bay provide a potentially powerful 

point of view. For years the mall was seen from below the plateau (see Figure 1.1), a perspective 
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that emphasizes the mall’s disproportional size relative to the rest of Castro. Now, for the first 

time, the view is from inside the building looking outwards, and the results are somewhat 

stunning. On sunny days, natural light pours through the glass and the water shimmers below 

along with the green hills on the other side of the water. Apart from the escalator, there are two 

elevators moving along the outside of the building’s design so even the elevator rider has a view.   

 In the first days of the mall being open to the public, only around half of the mall’s 

planned storefronts were complete and ready for business (around 14 stores). In the first several 

days, there were few places for visitors to rest during their visit. Work continued on the food 

court and most of the floor was roped off, leaving the visitors with only a small standing area in 

front of the windows while the tables, chairs and plants of the food court remained unpacked. 

Days later a rest area would be added to an open area in the third floor, but in the first days this 

was not yet in place. The only place to sit was at the Patagonia doughnut stand on the second 

floor, which was also the only food option in the mall for weeks. As a result, the large crowds of 

visitors during the first days were in constant motion between the floors as people wandered into 

the few stores, gazed out over the bay, rode the elevators up and down and pumped money into 

the coin-operated kid’s rides and games, such as the famous claw-drop stuffed animal challenge, 

a module that played a version of the 1950’s classic “At the Hop” as players calculated their 

attempts. Other vending machines dispensed gumballs or other small toys while other games 

added to the sonic atmosphere in other ways.  

 I spent hours moving through these crowds in the first days of the mall being open, 

talking to people and occasionally conducting an interview with the digital recorder. I conducted 

semi-structured interviews with 33 participants at the mall during the opening week, mostly as 

individual interviews including only a single participant and myself; I interviewed only two 
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couples. While I did go in search of these willing participants, sometimes they just happened as a 

result of just being there, when you become a witness to some reaction or sudden event. One 

afternoon, for instance, I met Daniel, 52, from Castro, moving through the excitement of crowd. 

Basking in the sunlight pouring through the patio-doors, Daniel’s deep rough voice comes 

cutting through the clamor. Coming from behind me in the crowd, his voice beamed 

enthusiastically as we moved toward the sunlight, toward the towering vision over the bay. He 

exclaimed and kept repeating, “O, mira, pero que lindo!/ O, but look, it’s so beautiful!” and went 

on almost entranced by the view and the movement. I wondered, Who was he talking to? Is he 

talking to me? We were suddenly face to face and I realized he was alone and just talking out 

loud enthusiastically. I listened to the joyful and ecstatic voice. He was caught up in the affects 

of this design feature, resulting in a process that I found myself enrolled in by its intensity. I 

became a witness to this affective event that was charged with wonder and, for him, a kind of 

overwhelming beauty. I listened to him and then told him what I was doing there and asked if he 

wanted to keep talking as part of an interview, which he was happy to do. We stood awkwardly 

to the side, trying not to block the flow of traffic. He spoke very fast and used a lot of words and 

phrases that I was not familiar with. Nevertheless, the cadence, tone and expression of his words 

were loaded with positive sentiment. This assessment is bolstered by the words I did understand. 

I want to suggest that being enrolled in the affective moment with Daniel illustrates how 

participant observation helps us get closer to the affective events that happen spontaneously in 

places like malls. Something happens in the encounter between visitors and the space that is 

designed for dramatic affect. Participant observation can shift its focus to tracking these 

unfoldings (McCormack 2003), if only we are open to appreciating them.   
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 The drama of this architectural design is emphasized by the banal technology of the 

escalators. In spending time at the mall, I became aware of what some people had been telling 

me all along, namely that there are people living at Chiloé who are unfamiliar with escalators. 

Sometimes a visitor, perhaps in later age, would be frozen in front of the moving platform, 

unsure of how to make the first step. On several occasions, I caught glimpses of this uncertain 

and unsteady step onto the moving platform. One person clutched the handrail, as the movement 

threw them off balance at first. The escalators inaugurate a radical new experience of space and 

movement for the community at Chiloé (see de Simone 2015 for a history of escalators in retail 

in Chile). Moving effortlessly through the building, most visitors are faced with a moving 

plethora of retail outlets, entertainment modules and food options. Even if the visitor is not 

prepared to actually shop at the mall, the mere experience of effortless movement in space 

provides an affective invitation to meandering and potential browsing (Allen 2006).  

 Recall from Chapter Four that Castro lacks these kinds of indoor spaces, making their 

appearance especially powerful for this population in particular.  The affective design of the mall 

channels movement upwards through the escalators, putting visitors high on the edge of the 

plateau, looking over the bay. Along with these structural architectural features, the space in its 

many design details come loaded with the usual retail technologies. The edges of the fourth floor 

where the food court is, for instance, emit a subtle pinkish light along the ceiling. Along with the 

natural light this spaces is engineered to have a soft kind of glow amid the large smooth wooden 

beams of the ceiling. Music tracks varied but were limited to pop, jazz and ambience. The 

functioning of these materials, though, was always competing with the loud sounds of 

construction in progress, often out of sight but within listening range. The sound of electric 

power saws and drills, along with loud banging, often filtered through the mall’s engineered 
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sonic atmosphere. The smell of a burnt-out drill bit, or a piece of hot metal, would sometimes 

make its way through the space. Time spent at the mall doing participant observation was 

challenged by these uncomfortable atmospheres that sometimes disrupted what was supposed to 

be a calm, yet exciting, planned urban experience. The sound of the power tools would follow 

me home in the recorded interviews, thereby making the listening and transcription a greater 

challenge.  

 I found other unexpected and disruptive elements of the mall’s affective atmosphere. On 

every level of the mall, scattered throughout the walk-ways, are the coin operated children’s 

rides and games. The rides were simply a moving object that the child is seated in, often in the 

shape of a vehicle and includes some audio and flashing lights, perhaps. With a coin, the ride 

moves gently up and down, back and forth, to the delight of a small child. Oftentimes, the 

moving parts of these machines lacked grease so that when they began moving, their mechanical 

parts emitted a loud and repetitive squeaking sound that permeated the sonic atmosphere. Also 

scattered throughout the mall are the stuffed-animal claw-drop games. A simple ongoing musical 

track, a kind of military march, was always emitted from these machines (the machine is called 

“Toy Soldier II” to go along with the music). When a coin is dropped in, however, a rendition of 

the 1950’s classic by Danny and the Juniors “At the Hop” switches on, adding to the drama of 

snaring the stuff animal. Even thought the claw usually fails to capture the object of desire, these 

machines can generate much excitement as entire groups crowd around the player, who has 

wagered only 100 pesos (worth not even a quarter of a U.S. dollar) for a chance at capturing the 

item. I soon became irritated at the repetition of these sounds that circle endlessly through the 

mall’s sonic sphere. “At the Hop” would remain circling in the my head sometimes even as I left 

the mall for the day and returned home, carrying the popular melody with me.  
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 While I found these spaces to be increasingly irritating as I visited the mall nearly every 

day, others praised the mall for offering “an opportunity to get out of the routine of everyday 

life” (Ramon, around 45, August 16, 2015, in the mall). Others told me that the mall would be 

especially powerful for some people at Chiloé because of its “novelty”. People at Chiloé have 

come to know the shopping mall spaces at Puerto Montt where visitors are free to roam the 

commercial interior free of the constant rain. Yet as discussed in Chapter Five, traveling to 

Puerto Montt can be a challenge and requires at least an entire day of travel, plus the additional 

cost of getting there and back. The mall as “novelty” became one of the most recurring tropes 

throughout the interviews. As I began talking to other visitors and conducting interviews, 

however, I kept hearing a similar kind of analysis that I had been hearing in the streets and public 

spaces of Castro. Although the mood of the mall was upbeat, especially in the first days and 

weeks of operation, a significant number of respondents told me about a very conflicted set of 

feelings they have about the Mall Paseo Chiloé. A few were outright critics of the mall and 

questioned its as a development strategy. Many others claimed that they were in favor of having 

a shopping mall, but that the specifics of this mall were questionable on a variety of grounds. 

These complaints ranged from simple concerns about the quality of life in central Castro to 

broader worries about broader cultural transformations that are manifest in the arrival of the 

mall. The mall was often seen as a “mal necessario”, or “necessary evil”, that has arrived in 

dramatic fashion to the urban landscape of Chiloé. The next sub-section explores these uncertain 

and even foreboding feelings that some people have about the Mall Paseo Chiloé. 
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6.2.2 Mall as a “necessary evil”  

Although the debate around the mall can often seem polarized, in the interviews I usually 

encountered people with complex and sometimes contradictory insights. Most respondent shared 

with me something about their mixed feelings about the mall. The argument for a “right to 

consume” ran throughout the transcripts, often with respondents describing to me the challenges 

of traveling to Puerto Montt in order to have access to more variety of goods and better deals. 

These circumstances, along with the long winter weather that drives people indoors for a large 

part of the year, make the Mall Paseo Chiloé difficult to deny. Yet during the interviews, 

respondents also revealed complex sets of fears, doubts and worries about the mall as well. 

Sometimes the worry around the mall has to do with its location in central Castro, as I hear time 

and again: “I support the mall, but not in that location; it would have been better to put it outside 

of the city center”. This kind of response is what placed most respondents in the ambivalent 

middle area of the QFEP. Penelope, 34, put it simply when affirming that “the mall is good for 

the island, but bad for the city” (August 18, 2015, interview in the mall). She is happy that the 

mall has finally arrived to Chiloé because it brings “civilization” and allegedly jobs to a region 

she calls “underdeveloped”. Overall she is enthusiastic about the mall, but the location is 

regrettable, largely because of the congestion that it will add to the already crowded city center. 

She, like many others, would have preferred another location outside of Castro and regrets that 

there was not more public participation in the decision making process. The damage to the 

quality of life in Castro is, for Penelope, compensated for by the convenience that people expect 

of the mall, namely, avoiding the long and uncomfortable trip to Puerto Montt. 

 Other skeptics criticized the large size of the building and the obvious impact it has on 

the urban landscape. Ernesto, 24 (mentioned above), is from Chiloé but is now living and 
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studying in Valparaíso. We met during the opening days of the mall in August and he began 

telling me that “I support the mall, quite a lot, but another location would have been better. This 

is so disruptive; the exterior, the dimensions are imposing… it might have an impact on the other 

stores [in Castro]” (August 15, 2015, in the mall). I asked him, “so you support the mall even 

though you see it as imposing?” He responded:  

“Of course. It was bigger before, but you still see how imposing it is. We thought 

we would have a mall, but when they started building it and it was really big, 

people started to say ‘shit, this is complicated, this is gigantic, I don’t know, its 

ugly.’ It stops you when you see it, it is gigantic. It’s really shocking. It’s not that 

attractive…. but even the people against it are going to also be here. All projects 

have problems at first. It’s like the bridge. A necessary evil, more than anything” 

(August 15, 2015, in the mall).   

Like many at Chiloé, Ernesto is caught between desire to have access to the world of malls but is 

distressed by the dramatic arrival of the mall in Castro. As he put it, the mall is a kind of 

necessity, but brings with it certain “evils”, which for him are manifest in the architecture of the 

building itself. He also pointing to another set of worries that others also elaborated on, a set of 

potential “evils” having to do with cultural transformation. He said that Chilote culture and 

heritage is “sacred” to him, while also acknowledging that “we are losing our heritage” in the 

context of what “globalization” has brought to the island. As we will see below, many mall 

visitors share a complex approach to thinking about culture in the context of the Mall Paseo 

Chiloé and the expanding infrastructure of consumption that it is a part of.    

 Ernesto is like Lucia, 39, from Castro, who also favors the mall and also has an 

uncomfortable feeling about the “imposed needs” (August 11, 2015, plaza) that it puts forward to 
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the population at Chiloé. Even though she described the mall as “imposing” a set of unnecessary 

desires, she also accepts them as the “rules of the game”. After sharing her frustration over the 

mall’s history, she did something that I saw many others do during the interviews. She kind of 

shrugged her shoulders and threw up her hands, a gesture that was accompanied by the 

information that “the building is already there (ya está), so what can we do? It’s too late to go 

back”. There is a nagging sense of concern running through these interviews, such that 

something went wrong in the construction of the mall, even though it promises to bring benefits 

to islanders. 

 Notwithstanding these promises of benefits, these mall skeptics were also sometimes 

outright critical of the argument that the mall signifies a significant advance on the 

“development” of Chiloé. Sonia, 34, from Castro, was strolling in the mall one afternoon because 

she “didn’t have anything else to do” (September 27, 2015, in the mall), so she ended up visiting 

the mall and eating in the food court, she told me. We sat at a table on the third floor rest area 

and looked at the photographs together and she elaborated on her mixed feelings about Mall 

Paseo Chiloé. Early in the interview she said that she did not find the mall’s arrival “negative” 

and that it was part of a “commercial space that has expanded all over the world”. The mall will 

bring jobs, she said, one of the first lines of mall defense for her and many others. While she is 

sympathetic to the mall, she also is uncomfortable with the public discourse around it as a 

symbol of “progress”. “Progress”, she told me, “would be investment in a university for Chiloé”. 

She went on to say that “it would be selfish (egoista) to say, ‘I don’t like the mall, therefore 

nobody should like it’. It’s not about liking it or not. The problem is when they try to sell it as 

progress”. This ambivalence came out in the way she sorted the photographs, with the image of 

the Mall Paseo Chiloé ranking in the middle as neutral. She prefers the landscape as it is, 
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choosing the black-necked swans as her top pick, followed by the fishing boats and countryside 

farm. The clustering of the other pictures of malls ranked on the negative side, a placement that 

was explained in further detail when I asked her if her personal vision of utopia included 

shopping malls:   

“What a good question. Um… why wouldn’t I include malls? The question is 

really idealistic you know. Eh, I’d like to see more equality. That we weren’t all 

so worried about the brand of the boots we wear, or the jackets and purses that we 

use. I don’t know, like as if we weren’t so worried about this stuff and more 

focused on what it means to live together, relate to each other”.  

Sonia was one of the critics who did not agree with the triumphal declaration that the mall is a 

great “advance” for Chiloé. Looking at the photographs together helped reveal why. As often 

happened during this exercise, the participant pointed out elements of the photography that I had 

not anticipated, effectively teaching me about what the images represent. For Sonia, one of the 

most negative images was of the indoor space of the small shop. When I asked her why, she 

pointed out a dark reality of life at the island that had gender at its core. “You see those cases of 

beer” she asked me. “There is a lot of alcoholism here. And it is the women and children that 

suffer the most” she said. I sensed a kind of severity in her voice and an intimacy with what she 

was telling me. She embraced the mall only half-heartedly and pointed to some larger issues that 

the mall would not be capable of addressing, such as domestic violence. Sonia’s critiques 

resonated with the younger cohort that had more critical perspectives on the mall and what it 

would bring to Chiloé, namely, that what they really needed for accelerated “development” were 

institutions of higher education and health specialists. Other critics see the Mall Paseo Chiloé not 

only as an imposition that is out of place in central Castro, but also as a harbinger of cultural 
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transformation. Sonia, for instance, laments what she sees as an anxiety ridden, individualist 

consumer subjectivity. If the mall is seen as a necessary addition to the city, its “evil” 

qualifications also emerge in the ways that people become too preoccupied with popular 

consumer culture and lose sight of more pressing necessities.     

 One dimension of this expanding consumer culture is how easily consumer credit 

becomes available in these retail formats. The realities of the Retail-Finance Apparatus (RFA) 

are well known to many Chileans, resulting in a sense of foreboding about the arrival of the Mall 

Paseo Chiloé. In May I met Karina, 38, a school teacher from Castro, outside of the mall as she 

was heading into the supermarket. When we met later at the library to continue talking about the 

mall, she continued to explain her negative feelings about the consumer credit economy. After 

ranking the photographs, she explained the main difference between the retail formats of the mall 

and those of the existing retail landscape at Chiloé. The images of the malls ranked lowest, while 

the images of the heritage landscape ranked highest. In the middle were the images of the local 

stores, which she explained by comparing them to the photos of the malls. She elaborated on the 

differences between the local stores that might be more expensive, but operate according to a 

different kind of logic:       

“With this little store, it might be over priced because of the shipping, but with 

these big malls it generates consumerism (consumismo). A lot of it. They are 

always offering credit cards. Outside of the malls or in the streets, they are always 

saying ‘you want this? you want that?’ without knowing what your finances are, 

whether or not you can actually pay the bills. Nobody asks. “O you’re a 

housewife? Here’s a credit card!”. They need to ask these questions, but they 

don’t. So people buy and become indebted. But maybe with these kinds of stores 
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(points to the local convenience store) people wouldn’t take on so much debt. But 

if you have something like this (points to the malls) you are going to have total 

consumerism. Yeah you have a lot more options, greater variety, brands, quality, 

everything. But in the end it becomes a vice (vicio) and you end up spending too 

much. This is how they change you (en eso te convierten). With this kind of 

business and construction they turn you into a consumerist (una persona 

consumista)” (July 3, 2015, interview in Castro library).  

She has an awareness about these alleged capabilities of retail capital. Her story is complete with 

personal narratives and anecdotes and other insights that Karina seemed eager to talk about. 

“Even when we were in college and didn’t have jobs, they stilled offered us credit… it’s kind of 

built into the bank account I had, so it was just there”. As such, she rejects the shopping mall 

landscape as a symptom of a disruptive, alienating and potentially destructive set of social forces 

that have reshaped everyday life during her lifetime. She does acknowledge the gap that exists 

between the existing retail landscapes of Chiloé and that of nearby Puerto Montt and understands 

why people would want a mall. Yet she also has a sense of how the system generates an 

excessive preoccupation with consumption, in a way that signals a new kind of relationship with 

debt, commodities and the feelings that form around these object-spaces of everyday life. She, 

much like Sonia, seemed to be suggesting that people lose sight of what is most important about 

life.      

 The worry about debt was a recurring theme for those participants who questioned the 

status of the Mall Paseo Chiloé. I was in fact shocked when on August 14, 2015, when the Mall 

Paseo Chiloé opened its doors to the public for the first time, I met someone there waiting to be 

let in so she could pay an already existing debt with Falabella, the anchor store. Others shared 
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similar doubts with me about how the impending flow of consumer credit would impact those 

people on the island who perhaps do not travel to Puerto Montt as frequently as other more avid 

consumers. These skeptical critics see not only an expanding apparatus of influence, but also a 

transformation in cultural attitudes, especially towards the family and community. A sense of 

foreboding sometimes emerged as I interacted with participants in the space itself. When I went 

walking with Gonzalo, 50, something remarkable happened. He said that he had moved to Chiloé 

in the last ten years and was in a sense “fleeing” life in the city. On this occasion he wanted a 

soft drink, one that you can only get at Líder. He wasn’t sure why he suddenly wanted it, but we 

bought the product and instead of leaving through the main entrance and exit, Gonzalo wanted to 

see the parking garage. As we lowered into the underground parking areas, Gonzalo started 

repeating “I suddenly feel really strange, like I’m back in Santiago, it is so strange” (May 4, 

2015, Líder supermarket). His mood changed suddenly as he was transported back to the place 

he said he was trying to get away from. We wandered against the design and walked up the 

parking ramp, clearly intended for vehicles, not pedestrians, drawing the attention of a security 

guard who commented on our unusual exit from the building.   

 While experiences with the built environment are always uncertain, one hope of retail 

capital is that people will form more reliable relationships with the new kind of store. Walking 

with several participants during their visits to the Líder supermarket, I considered how banal and 

even boring the visit seemed to me. For these participants, the store did not seem like anything 

that new, even though only one other corporate food retailer (Unimarc) exists in Castro. During 

these and other visits to Falabella, I accompanied these visitors as they made their purchases. At 

the register, the clerks often ask if you participate in “Club Líder”, a loyalty rewards program 

that can generate rebates for the visitor depending on how they behave. Almost automatically the 
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participant recited their account numbers as they were already enrolled in the promotion. The 

practice was by now routine and they cooperated with the register operator. This knowledge and 

this relationships has to be built. Gonzalo from above generally avoids this kind of store, he told 

me, and had an adverse reaction to it when visiting. Others like Daniela, 52, were frustrated with 

these new forms of retailing. She told me about a problem she had at the store using a kind of 

credit card and found it frustrating. She told me she would continue going to the local grocer 

where she has gone for years and has fiado with the owner. The next section provides further 

insight into what was happening inside the mall during my time there and how the affective 

atmospheres fluctuate with more or less certain inputs and events.     

 
6.2.3 Embodied socio-spatial practices and events   

This sub-section begins answering a basic question: what do people actually do inside this mall? 

These findings are conditioned by the fact that people have had little time to adjust to life at 

Chiloé with the mall. Especially in the first days and weeks, people were exploring it for the first 

time, in person, in space, after years of waiting and imagining. This sub-section draws mainly on 

participant observation in the mall that is aimed at helping the reader get a better understanding 

of what everyday life was like at the mall during my time there. As we will see, there are a 

mixture of expected and unexpected socio-spatial practices and events taking place inside the 

mall that influence its affective and emotive atmospheres.   

 For visitors, the most obvious set of practices involved a combination of walking and 

viewing the landscape from the dramatic window lookouts. Even weeks after the mall had 

opened I still found groups of people crowded around the windows facing the bay with cell 

phones in their hands, oftentimes taking photographs of themselves or other people in the new 

vantage point. Many of the participants I spoke with said they were there “because they were 
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curious” about this “novelty” in the city, not necessarily to shop. While some were there to shop, 

others were there simply to check it out. This “novelty” value is something that Pasmar relies on 

in order to put commodities into a potentially new relationship with the visitor. In the first week 

of the mall being open, this emphasis on movement was accentuated by the lack of seating. The 

third floor rest area was not yet in place and the food court was still in construction, so there 

were not any chairs available there either. Only a small area near the doughnut shop had tables 

and chairs, which became highly coveted as large crowds moved through the mall during the first 

days. Many people stood in line for the Patagonia doughnuts and perhaps a chance to sit for a 

moment. The crowd had to keep moving because of this lack of seating. The rhythm was one of 

constant movement, short periods of stopping in front of the windows, take some pictures and 

then keep moving.   

 Other major practices that contributed to the mall’s embodied atmosphere have to do with 

the work being done there. A gendered division of labor, not surprisingly, helps govern who 

works in the construction of the mall, for instance, and who works cleaning it once it is finished. 

The ongoing work of cleaning the mall – scrubbing its floors and surfaces, removing the trash, 

etc – was done almost entirely by women. The cleaning crew was in constant motion amid the 

clamor of the mall’s noise and bustle. The workers seemed to have designated areas. When the 

food court eventually opened in the second week of September, several young women never 

seemed to leave that area where they scrubbed and re-scrubbed the same surfaces. Even at non-

peak times of visitation to the mall, this cleaning team moved through the mechanical motions of 

wiping the tables and mopping the floors. Once, on a less busy day in the third floor rest area, I 

watched as a woman went by with a mop, and then repeated the same motion less than 30 

minutes later, even though only a few, if any, other visitors had passed over it. I imagined the 
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boredom and strain of this monotonous work and wondered how fulfilling these jobs might be. I 

eventually got to know one of these workers, who would greet me during my visits. We would 

talk for only a few short moments before she returned to her tasks, once telling me that an 

interview would be too complicated because she was not allowed to stop cleaning.  

 The mall’s hygienic atmosphere was maintained by these workers while another team of 

workers was busy at the ongoing construction of the stores. This other team was composed 

entirely of young men who moved through the mall with their power tools and dressed in work 

clothes, often splattered with paint and marked by the wear and tear of construction work. Many 

of the store fronts inside the mall were still either empty or were in active construction. These 

workers often popped in and out of makeshift doors to the worksites, appearing for just a second, 

then vanishing. To hide the messiness of this construction, the store fronts were usually covered 

with a kind of tarp that oftentimes featured advertisements for the stores yet to come, or simply 

assuring the visitors that the mall was full of “magical and emotional encounters”, text 

accompanied by an image of a smiling heterosexual family with very white skin, blond hair and 

light colored eyes. While these worksites were often concealed by these advertising images, the 

loud sounds of power tools raging, hammers banging and other clamor of construction often 

seeped out into the pristine hallways of the mall. The sounds of work in the mall made a large, if 

temporary, impact on the kind of soothing interior space that malls seek to generate for the 

visitors. Opening the mall with less than half of its retail space complete resulted in an uncertain 

kind of affective atmosphere, one that was prone to loud noise and the reminder that this space is 

literally a construction, something that was human built, not something that is “natural” or 

“inevitable” in history. While not always seen, their power-tool equipment was almost always 

heard throughout my research stay.   
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 The Mall Paseo Chiloé became a much more comfortable place to visit with the passing 

of time. Chairs and tables were added to the third floor rest area and the second floor patio. 

Almost a month after the opening of the mall, the food court area was open for business. Dozens 

of tables and chairs were distributed through the fourth floor area and another main attraction 

was beginning to draw attention: an entire corner full of videogames and other children’s 

attractions. Along with the other children’s games and rides on each level of the mall, these 

spaces began to attract adults bringing their children to the mall. Often in the evening hours or 

during the weekend, the main group of visitors seemed to be groups that included children, 

excited for the games and coin-operated entertainment. These visits seemed geared towards 

caring for these children, a demographic that made a significant impact on the mall’s 

atmospheres. When the food court finally opened, visitors could choose entire meal packages, 

but also smaller and cheaper portions of ice cream. Many of these family visits seemed to 

include the children’s games along with a sugary ice-cream treat. While the visit might also be 

coupled with shopping or an impulse buy, its purpose is also aimed at caring for this generation 

of children, the first that will grow up inside and along with these spaces of retail. 

 Another younger demographic of visitors would also have an impact of the mall’s 

affective atmospheres: the teenagers. In the middle of the weekend, schools let out the students 

for a long lunch break. Around this time, dozens of them would end up in the mall, often walking 

around in groups and doing the rowdy things that teenagers are known for. One teenage boy 

jumped in the kids ride on the third floor, immediately grabbing the attention of a nearby security 

guard. These teenagers also play the claw-grab game with a special kind of intensity. The claw 

would drop and the group would watch with anxious anticipation, cheering on as their coin was 

either going to deliver a stuffed-animal, or vanish forever and return nothing. The claw usually 
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failed to grab the object, to the dismay and disappointment of the onlookers. Sometimes the 

group would cry out together as their hopes were dashed. This short and cheap game provided an 

injection of excitement to the mall. Other modules dispensed gumballs, rolling through the 

spiraling delivery ramp before dropping into the hands of the gum chewer. Other machines 

dispensed tiny toys of various kinds. Once the game room was established, loud electronic 

sounds would pour out into the food court in a constant barrage of noise.  

 The teenage visitors sometimes became unruly inside the mall, chasing each other around 

in some kind of game. Once, I stood in the mall watching the crowds go by when suddenly a 

group of six or eight teenage boys appeared in a somewhat open area to the side of the foot 

traffic where I was standing. I could tell something was going to happen, as their voices and 

movements suggested an impending event of some kind. They formed a semi-circle as one of 

them began to kind of stretch and pace around the area. Then, with a running start, this boy 

leaped into the air and completed a full front flip in mid-air. To the delight and enthused reaction 

of the group, he landed on his feet. They seemed to rejoice in some way, before moving suddenly 

into the wide doors of Falabella to continue their romp through the mall. They were there, they 

made a somewhat noisy and spectacular scene, and then they were gone. This is what I consider 

a spatial event in the mall, meaning that is unfolds without warning, seemingly from nowhere.     

 Other events included the outburst of children, uncomfortable or upset for some reason. 

The tantrums of screaming children were often heard throughout the mall, usually at peak hours 

when families would arrive to stroll, have ice-cream perhaps, and play the games. Other 

explosive and unexpected outbursts came from non-human sources, such as the power-tools 

discussed above, or the malfunctioning of the store’s security apparatus, typically as the 

equipment at the store’s entrance that detects goods being smuggled out of the store. It seemed as 
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if this equipment was not yet working properly during the opening days of the mall. As people 

walked out with their bags of merchandise, the alarms were going off constantly, sending a loud 

and high-pitched beep through the entire space. Shoppers would slow their pace as a man in a 

suit emerged from the store to inspect their purchases in what was usually a false alarm. A 

constant refrain of these beeps became a tiring nag on the mall’s sounds-scape. Other disruptions 

include the sudden stoppage of the mall’s most powerful equipment: the escalator. The effortless 

movement offered by the escalator seemed to be constantly disrupted by technical malfunction. 

Sometimes technicians would be working inside the escalator for days at time. One of the mall 

managers that I met and spoke to regularly suggested that because the mall was stalled for so 

long, the equipment was not working properly and required this extra maintenance.   

 On September 11, 2015, several fast food options were finally opened in the food court. 

This date is also the anniversary of the military coup that ousted President Allende in 1973. As I 

made my way up the escalators towards the fourth floor where the food court is located, I began 

to notice small white flyers stranded on the structural support of the escalators. To mark the 

anniversary, someone had apparently dropped a load of these flyers from the top of the escalator 

to let them rain down through the cylinder and land on each floor and on the structural beams. 

The flyer included a short explanation of the military coup and its consequences. This event, 

then, was a totally unplanned event inside the mall that sought to shed light on the conditions of 

a building such as the mall. Whoever dropped the flyers had used the mall’s design to distribute 

their unauthorized and critical message about the impact of the military coup. The papers fell 

through the cylinder until landing somewhere that a visitor could reach.  

 Against this landscape of events and outbursts, a more stable and reliable set of practices 

often emerges each day at the mall. One of the main socio-spatial practices at the mall is 
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obviously shopping and browsing. People often told me this was true, but during the mobile 

interviews I had a chance to see it unfold in practice. This added layer of data collection allows 

the researcher to get closer to what happens during the visit while also changing the 

circumstances of the interview itself, potentially opening new opportunities for the participant to 

share important insight into the consumption space (see Miller 2015). For instance, Rosa, a 

woman around 50 years old, has been living at Chiloé for ten years. We met as she was headed 

into the mall and she allowed me to tag along during her visit. She said that she did not have 

much time and that she was there to check the price of a specific item. We entered Falabella and 

she asked a clerk where the item could be found and we went there directly. Then we proceeded 

to meander in the store as she considered other items and their prices. Moving with the space, 

she was suddenly facing new consumption opportunities that she perhaps was not originally 

going there to find. The atmosphere had somewhere lead her from looking at mattresses to new 

televisions and reading tablets. On the way out, she grabbed at men’s pants and considered the 

price tags. “I shop for my husband” she told me “but these prices are too high. They aren’t bad, 

but still too high for me” (August 16, 2016, interview in mall). As we left the mall, I asked her to 

describe the mood of the store during out nine minute visit. “Too many people, and too hot” she 

said. Nevertheless, the mobile interview showed how an intentional visit can turn into a browsing 

event, even if she does necessarily agree with the atmosphere. Moreover, it allowed us additional 

time to connect and she eventually revealed a gendered component of the visit: shopping for her 

husband.    

 I continued to wonder if the mall became more or less important for women and men at 

Chiloé because of the prevailing gendering of consumption. Across the QFEP, however, I found 

no evidence of any clear distinction between women and men. During another mobile visit with 
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Arturo, 25, I glimpsed snippets of a full-on shopping spree. Arturo is from Osorno, a continental 

city to the north of Puerto Montt and has been living at Chiloé for less than a year and is a 

veterinarian in training with a stable job. He had already made a purchase and was looking for 

more when we met near the third floor seating area. We would eventually spend more than 

twenty minutes in Falabella as he tried on shirts and also browsed the electronics section. Before 

we went on the mobile interview, though, we sat in the patio area and looked at the photographs 

together. During this interlude, another perspective on the mall seemed to emerge that seemed to 

contradict his enthusiasm for shopping there. He answered the opening questions in mostly 

positive terms regarding the mall. Looking through the photographs, though, the other images 

seemed to remind him of the uniqueness of Chiloé and he began to question the processes that 

had created the Mall Paseo Chiloé. “I wouldn’t want it to change so much” (September 26, 2015, 

in the mall) he said, perhaps beginning to think more critically about the mall. Nevertheless, he 

finds himself there not only to shop, but for a kind of “distraction”. There is something attractive 

about it that has drawn him in, notwithstanding his mixed emotional feelings about it. The retail 

affects are strong (as in, resulting in action), while the emotions are more ambivalent. A sudden 

flash, “maybe this isn’t so good for Chiloé…?”. We continue through the store and then say 

goodbye, him with his hands full of shopping bags, and me with my recordings and impressions.      

  Others revealed to me similar contradictory dynamics between the sensations of space 

and the ideas that accompany them. In an interview with Julia, 26, I picked up echoes of Arturo’s 

experience. She told me that “everyone knows it will be bad for local businesses” (September 30, 

2015, interview in Castro), but she ends up going there anyways, for “distraction”, she told me. 

The critical knowledge is there, but the embodied practice is something else entirely. Something 

else is going on in the landscape itself, in the way that Julia and Arturo are somehow drawn in. 
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These dynamics played out for other key respondents, such as Sonia from above. Recall that she 

is an ambivalent mall critic, but also finds herself there on a weekend afternoon “because she had 

nothing else to do”. Other gaps between practice and subjectivity became apparent in moments 

when respondents were not sure how to respond. Sandra has been in Chiloé for ten years and 

spoke about the mall in positive terms. But when I asked her to explain why the mall would 

appear in her utopian world, she was lost for words. “Um, I don’t know… they just are!” she said 

jokingly. There is something that moves her to have this favorable position, but she can’t quite 

put it into words (Harrison 2000; Woodward et al. 2012). In other instances, the mobile 

interviews allow a perspective on the space itself that might seem contradictory to what 

participants had to say about it. For instance, one respondent said that the space “was relaxing” 

(Mariana, 47, November 13, 2016, interview in mall) during a mobile interview through 

Falabella. But when she said this, I could hear the loud music in the background and the jumbled 

noises of a crowded store. The jostled quality of space was what she considered “relaxing”, 

whereas her telling me this out of context would not necessarily include these bustling spaces. 

What we get with these mobile interviews is a perspective onto the quality of material space in 

addition to what the participant said about it.       

 It would also seem that social life in the Mall would mirror other kinds of practices in 

Castro, such as the constant interactions among people that constitute the links of a community. 

In November, I ran into a familiar person at the mall. Camilo, 47, told me that he lived at Chiloé 

for the past 19 years. He told me that he is a fan of the mall and he visits often, just to “walk 

around, window-shop, run into people” (November 10, 2015, interview in mall). Walking with 

him revealed that this social dimension was in fact accurate. During the 70-minute encounter, he 

casually greeted people several times along the way. Once we stopped inside Falabella for 
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several minutes while talking to someone he ran into. As we made our way to the patio for coffee 

and cigarettes, he kindly greeted familiar people along the way. He told me that he always runs 

into people here, which is something he likes about Chiloé in general. “People are more friendly 

here than in any other place in Chile” he said. 

 I too began to feel the mall space become more textured with social interactions as time 

went on. I began to recognize the people working in the mall and developed relationships with 

them. It became difficult to be anonymous in this mall. I chatted with some of the security 

guards. I also chatted with the clerks of some stores and the people working the café. Amid these 

diverse practices, the bonds of friendship began emerging between myself and other visitors of 

the mall, thereby signaling new possibilities inside the mall. It was during these experiences that 

I began to track another prevailing theme in the ways that people discussed their feelings about 

the mall. Feelings about the mall were often indexed to a particular notion of time. Signaling the 

arrival of a “modern” building in a landscape often fixed as “traditional”, the Mall Paseo Chiloé 

triggered diverse sets of feelings depending on how people relate to the landscape itself. Building 

on the argument presented in Chapter Five about mobility and affective heritage ontologies, the 

next section discusses how feelings about the mall often derive their power from an idea of time 

that often comes along with it.  

 

6.3 The Anxieties of Time and Cyborg Potentials  

In the main plaza of Castro I met Gael, 56, from Castro, who operates a butcher shop. He told me 

that I was lucky to have met him, because he is a “real” Chilote, not like the many newcomers 

that “don’t even know anything about this place” he complained (August 7, 2015, plaza of 

Castro). When I asked if people at Chiloé wanted the mall, he said that yes, the “real Chilotes, 
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like me, we all want the mall”. He blasted the local merchants, accusing them of price gouging 

the inhabitants of Chiloé. “We call it estafa” he told me, referring to this practice of over 

charging customers. “I can get the same thing in Puerto Montt for much cheaper” he told me, 

animated and frustrated at the local merchants. Near the end of our encounter, I asked him to 

imagine his utopian world and tell me if malls are included. “Yes” he says. I ask for elaboration. 

He responded “Oh, I don’t know, a feeling I get, something about the world being modern; in 

what I’ve lived here, I know there used to be a lot of backward-ness (mucho atraso), super 

backwards! Televisions arrived here only in the 1970s you know”. He can’t really explain much 

about why he feels a utopian desire in the new shopping mall landscape, but links it to this idea 

of modern time. “It’s an advance for us” he said.   

 Gael and many others drew upon a temporal imaginary to describe their feelings about 

the Mall Paseo Chiloé. Out of the 77 participants, 34 actually used the words “progress”, 

“advancement” or “modern” while describing their emotional relationship to the mall. These 

keywords were usually deployed to discuss the Mall Paseo Chiloé as a positive or unquestionable 

addition to the landscape. For a few respondents, however, they used these words mockingly, as 

seen above in the section on the mall as a “necessary evil”. This section explores more closely 

the diverse reactions that respondents had towards the Mall Paseo Chiloé as a particularly 

“modern” building in a landscape that has been discursively fixed as “traditional”.   

 Linked with this imagination about time and landscape change is the idea that the 

changes are “inevitable”, for better or worse. Alejandro, 31, from Quellón, told me that “it’s just 

a part of globalization”, emitting a cool indifference to the mall (August 18, 2015, in the mall). 

Marcela, a 47-year old grandmother from Chiloé, was at the Líder on the first day when it 

opened in April. She was generally enthused about the mall because of its “novelty” (April 29, 
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2015, outside the mall). She told me that “before you had to travel to Puerto Montt to visit a store 

like this”. When I asked her how she felt the first time she saw the building she responded:   

“I was always a supporter of this kind of business, because, well, we are 

consumerists! Going along with what it means for the island, to have something, 

traveling to Puerto Montt means a lot of costs… here with more competition the 

prices will drop… but I don’t like the location. It would have been better outside 

of the city. The place is not the best. The buildings in Chiloé are really beautiful, 

really nice”. 

Here, we see the contradictory contours of the emerging consumer subject in Chiloé. She admits 

to already being a “consumerist” in relation to the new spaces at Puerto Montt. She would go on 

to elaborate that “it would be difficult to take today’s youth out of consumer culture, it is who 

they are”. The arrival of this space on the island, first of all, is a positive thing, one that resonates 

with her sense of identity and her sense of what kind of culture they have become. This she 

accepts. She also accepts the perceived benefits of having this kind of space closer to home, 

thereby eliminating the travel to Puerto Montt. While the location of the mall is distasteful, the 

mall seems to be a seemingly natural outcome in the landscape, albeit one that was poorly 

planned for. She even goes on to assure me that it does not represent a threat to Chilote heritage 

and she assumes the responsibility of reproducing it. However, when asked whether or not malls 

would be a part of her utopian world, she appears to falter:  

“would I include malls in my perfect world? [laughs/exhales, pauses]. To imagine 

that. It is difficult because we grew up like this, so it’s hard to imagine that they 

don’t exist. I would like that. I find that there is too much consumerism. I have 

kids, and they are also consumerists, that they forget a little bit about what family 
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is all about. We live in a marvelous place, with pure nature, to connect with 

family…”.   

Here there is a flash of worry, or doubt, about the mall and what it means. Perhaps there is an 

existential threat, one that slowly moves her children away from “nature” and away from family. 

She emphasizes that she “would like” to imagine a world without consumerism, but realizes that 

it is deeply ingrained. It appears that Marcela is torn between these contradictory insights. She 

realizes that they have become “consumistas” and that it is a new, emerging condition. She 

acknowledges these changes, but also laments their coming to pass. In this imagination, time 

moves forward and there is no stopping it, so the best response is to somehow adapt. 

 Marcela was not the only one to experience a simultaneous attraction and repulsion of the 

mall. One afternoon in October I met Winston, 40, from the island of Lemuy. He is an 

underwater diver employed in the salmon industry. When we met, he said he was there to pay his 

bill at Falabella and, like many others, “just to check it out” (October 1, 2015, in the mall). I 

found him on the third floor near the rest area, where we ended up sitting to talk about the mall. 

Only a few minutes into the conversation Winston had mentioned that many people at Chiloé 

already have access to credit cards, but suggested that the mall would only make it worse. In 

explaining this further, he veered into the same epistemological territory that Marcela pointed to, 

in terms of the mall being brought to Chiloé through some kind of higher force. In answering my 

clarifying question about what the mall meant for an already indebted population, he ends up 

talking about what the new practices mean for a Chilote consumer in particular:  

“We end up giving in to the business people, along with the government. Above 

all its all a part of consumption, it’s really complicated; we eat less healthy food, 
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imported stuff, it’s all bad. We’re all part of a chain, a big chain. It’s all for the 

business people. In the end, we are just puppets of the system” 

Winston told me that he prefers the “old ways” and regrets the new system that distorts identity 

itself. When I asked him if malls were part of this utopia, he responded immediately, “No, no, 

no. Because that would be like turning into someone that you really aren’t”. After about ten 

minutes of discussing the core questions, we then began looking at the photographs, which gave 

an additional perspective on how the environments of Chiloé become coded according to meta-

concepts such as “nature” and “modernity”. He was very clear that he put the images of “nature” 

on the positive side and “the modern” on the negative. Although he preferred the natural as a 

more authentic and healthy way of life, he, like Marcela, understood what made people desire the 

modern spaces and objects of consumption. The modern was not just less authentic and less 

healthy, but signaled a transformation of subjectivity, what he referred to as “becoming a puppet 

of the system”. At several points during our discussion, Winston also emphasizes that “it’s hard 

to stop progress” and seems to acknowledge the reality that this was an inevitable moment for 

Chiloé. However, progress for him is tinged with the nostalgia for what is lost. When we looked 

at the photographs together, he picked out the cell phones as one of the worst, arguing that 

“children these days are really rude, like they are on their phones even at the dinner table”.  

 Previous Chapters have elaborated on how the controversy over the mall arises out of the 

way it transgresses the “temporal boundary” (Braun 2002, p. 10) that has emerged between a 

traditional Chiloé and a modern Chile. This became clear when speaking with respondents who 

had relocated to Chiloé for various reasons. On the first day of the mall being open, I met 

Isabelle, 43, who has been living at Chiloé for 15 years. I asked her why she came to Chiloé, and 

she told me “because I am running from the future!” (August 14, 2015, in the mall). Like others, 
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she prefers the relative calm of Chiloé and is captivated by its enchantment. Camilo (the mall 

walker discussed above) had a similar explanation. He said that he “came here for a kind of 

therapy… I couldn’t live in the cities anymore”. The difference between these two respondents is 

that while the Mall Paseo Chiloé is a symbol for what Isabelle is trying to run away from, 

Camilo embraces it and sees no necessary conflict between the mall and the heritage of Chiloé. 

In fact, he seems to be maintaining the kind of social life expected in Chiloé in the mall.     

 This embrace of the mall was expressed not only by Camilo, but by other people 

originally from Chiloé enthused by the opportunity to have their own mall. Nancy, a 61 year old 

lifelong resident of Chiloé, told me that she is “proud to be born and raised here” (October 6, 

2015, interview in the mall). We also met in the third floor rest area where we sat to talk and 

look at the photographs. I ask her what the mall means for Chiloé, and she says “it means a lot. 

Especially for the kids from the countryside that have never known something like this. A few 

have been to Puerto Montt, but there are a lot of people with fewer resources in the countryside. 

More humble people. For them this [the mall] is great”. This fusion of Chiloé and the new 

consumption spaces is made clear in her photo pyramid. Nancy was one of the only participants 

to rank the photographs of the Mall Paseo Chiloé positively: it was the top ranked photo. Like 

Winston, the other spaces of urban consumption ranked on the negative side, but the Mall Paseo 

Chiloé was her top pick. She too has a criticism of the malls and consumerism, but the arrival of 

the mall is nevertheless a positive event for her, “because it is ours”, she says. The other top 

positive picks were the most traditional spaces like the palofitos, and the market. She also ranks 

the small businesses as positive because she “wants to support the smaller businesses”. In turn, 

the cell phones and other malls are negative and she acknowledges that “there is too much 

consumerism today”. I ask her if there is anything else she would like to say about the mall and 
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the way she organized the photographs. She again said that the people at Chiloé deserved a mall, 

especially the children, because they lacked social spaces sheltered from the weather. She then 

linked this feeling of justice to another confluence of feelings having to do with Chiloé’s 

subordinated position as an “other” to the modern Chilean “self”. She became somewhat 

animated and explained:  

Nancy: “I also say, ‘why don’t they take us seriously?’ Because there the people 

in Santiago, they think that we are, I don’t know, like ignorant, that we go around 

like before, going around dressed in animal skins, I don’t know!”  

 

Jacob: “like they have an idea of Chiloé that isn’t true”.  

 

Nancy: “exactly, that isn’t true, that we are like, I don’t know, little animals or 

something like that. The people who haven’t been here [think that]”.           

She went to on explain that this “discrimination” also worked around a linguistic difference, that 

some people at Chiloé spoke a certain way that was ridiculed by those outsiders. Ernesto, the 

young man mentioned above who is from Chiloé but is now studying in Valparaíso, also made a 

comment about people laughing at his accent when he first arrived there. Nancy told me that this 

treatment makes her feel bad. In turn, when she first set her eyes on the Mall Paseo Chiloé, she 

told me that she felt “optimistic”. Looking at the photographs together, in this case, helped us 

clarify a position favorable to the Mall Paseo Chiloé, one that is simultaneously critical of 

consumerism and dedicated to a belief in Chilote culture and heritage. It turns out that Nancy 

does not see the other mall spaces as positive, but does favor the Mall Paseo Chiloé.     
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 There is something fearless about Nancy’s understanding of the mall. Even though she 

has criticism about consumerism at large, the Mall Paseo Chiloé is welcomed and even helps fuel 

a kind of empowerment in relation to a prevailing attitude that Chiloé should remain a certain 

way because of its rich heritage landscape. This fixture in the imaginative geography, of Chiloé 

as pre-modern, is overcome with the arrival of the Mall Paseo Chiloé, a building that transforms 

the semiotic register that patrols the relationship between Chiloé and Chile. This shift in the 

semiotics produces its own affects for those like Nancy. In the interviews I began to track the 

emergence of this particular vision of the emerging landscape, whereas the values and ideas 

about Chilote identity become compatible with the new retail format. The defense of the mall, in 

fact, was often linked to an affirmative formulation of Chilote identity and heritage. Consider the 

following excerpts from the interviews:   

“We are the ones that conserve heritage, because we are the Chilotes, and one 

building does not mean that we are changing the way we think” (Claudia, 38, 

from Chonchi; August 18, 2015, interview in the mall) 

 

“If you talk to people here, you’ll find that most people are happy. You can go 

and see the people bringing their kids here. I don’t that that because the mall is 

here that we will lose our identity and stop being Chilote, stop enjoying, I don’t 

know, the sea, or the island. Know what I mean? The people that are really, 

authentically Chilotas, I think that they won’t lose it because you carry it in your 

blood. It is a part of your being, your customs, your rituals” (Carmen, around 50, 

from Castro; November 2, 2015, interview outside the mall).  
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“I think that every city should keep developing. Heritage is always going to be 

there. It will not be lost as long as people want to maintain their heritage. It is 

inside of us (Elias, around 25, from Chiloé; August 14, 2015, interview in the 

mall).  

 

“We have the duty of teaching our children what our culture is. [The mall] doesn’t 

have to be a breaking with our form, our identity. I don’t believe this. We have 

responsibility. I’m a teacher, and I work with kids, teaching them about our 

cultural heritage, our identity” (Fernanda, 47, from Quinchao Island; August 14, 

2015, interview in the mall).  

These respondents are all originally from Chiloé and highlight how they envision an active 

incorporation of the Mall Paseo Chiloé into life at the island. This fearlessness is suggestive of a 

kind of cyborg formation in the emerging techno-consumer landscape. With the mall now fully 

operational, only time and continued research can say more about what people are doing with the 

mall and what its impacts will be. My time there, recall, coincided with the dual Grand Openings 

for the Líder supermarket (April 29, 2015) and the main area of the shopping mall (August 14, 

2015) and I stayed until the end of November. Many visitors, as previously mentioned, were 

there out of curiosity and were visiting for the first time. I don not think that the hopefulness of 

the respondents cited above should be interpreted as a kind of “duping”, or that such a position is 

“misinformed”.  Rather, desire for the mall becomes articulated with an oppositional stance 

against the prevailing imaginative geographies that stabilize a “modern” and “pre-modern” 

world. There is an oppositional component, I think, because of the ways that the mall breaks with 

the dominant semiotic code of Chiloé as an idealized and pre-modern landscape. Desiring the 
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mall is a push against those who prefer to hold Chiloé back from this perceived “flourishing” 

(Berlant 2011) that will take place with advanced retail infrastructure.    

 Nevertheless, during my time at the Mall Paseo Chiloé, I got a glimpse of how this new 

relationship between people and urban space was unfolding. While many visitors were there for 

the first time, I met others who had established some routines in the mall. I, too, became a 

regular at the mall and would frequently talk to the same people there, mostly those who were 

employed there. The space and the people there became somewhat familiar and again shot-

through with inter-subjective experiences. Some days I would go there in search of new 

participants, but would end up spending my time talking to people I knew from around town who 

were just there visiting. The woman from the library there with a friend, constantly searching for 

deals. The clerk from a smoke shop down the street, there with his tiny newborn and his partner, 

having an ice cream. A past participant, there with his daughter for lunch. I even ran into family 

members of my hosts in Butachauqes Island, there for some shopping and for the ten year old to 

enjoy the game room.  

 Mobile interviews also generated a perspective on how people were experiencing an 

entire visit to the mall, or at least a significant part of it. Most importantly, these interviews 

extend the interaction and create the possibility of something unique coming out of the walk that 

might not have otherwise, or during a stationary interview with a discreet beginning and ending. 

I was thrilled to run into Karina, the school teacher discussed above, at the doors of the mall as 

she was heading in for the first time. Earlier we had walked in the Supermarket together and later 

met at the library for a follow-up interview, during which she sorted the photographs and 

elaborated on her own relationship with the expanding techno-landscape of consumer credit at 

Chiloé. Already critical of the mall, during the walk Karina had a chance to comment on the 
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actual design features and on how it made her feel. She criticized what she thought was the 

phony use of heritage, especially on the third floor where a temporary exhibit was placed during 

the first days and weeks of the mall being open. In one corner near the large windows, a series of 

model boats in plastic cases were on display, along with short narratives of the vessel and its 

importance in the history of Chiloé. When seeing the model boats, she said “It’s like they put 

that there just to say ‘Ok, there is your culture, so quit complaining’… it’s even in the ugliest 

part of the mall, where the floor isn’t even finished, there with the cement” (August 17, 2015, 

interview in the mall). In this way, she claimed to see through their strategy of manipulating 

people into supporting the Mall Paseo Chiloé, clearly signaling an oppositional political stance to 

the consumer landscape itself. Thinking about this oppositional stance, the mall is categorically 

opposed rather than embraced, thereby opening up another field of possibility. During the 

fieldwork I did meet people originally from Chiloé who criticize the mall and question its 

relevance for a broader geography of development. These critics are also now mobilizing against 

the next mega-project to hit Chiloé, which is the bridge across the Chacao Channel that will 

connect the main island of Chiloé directly with the continent for the first time. A flyer collected 

during the fieldwork makes the argument that the hundreds of millions of dollars spent on this 

bridge would be better spent on other social services and other infrastructure projects. 

 These few insights point to the potential of cyborg subjectivities to form among the 

techno-landscape and the population. One final example will point to these cyborg potentials of 

life at the mall. As mentioned above, Karina criticized the deployment of heritage objects in the 

mall. One thing she was referring to was the presence of the telar, a large device used by an 

artisan to weave wool and other crafting materials. The telar was in the mall because during the 

first three days of the mall’s Grand Opening, a group of women artisans was commissioned to 
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display their crafts inside the mall. On the third floor, between the escalator and the window, 

were tables and chairs for these artisan women, there with their hand-made wool hats, scarves, 

mittens and other items. One had transported the telar from her home in a nearby town, and she 

sat their working slowly as the crowds moved past and talked to the artisans. I also made 

conversation with them during the opening days.  

 On Sunday, August 16, I was still interviewing people into the evening hours. The mall 

was still packed and full of noise and energy. Having spoken with many visitors since it opened, 

I was calling it a day and returned to say goodbye to the artisans on the third floor. When I 

arrived there, I realized that I had somehow misplaced my backpack. I rushed back to the last 

place I remembered having it, but nothing was there. A nearby security guard said that nothing 

had been returned and seemed somewhat irritated with me. I went back to say goodbye to the 

artisans, and their response was moving and somewhat overwhelming. First they coordinated a 

search through the mall by pressuring the security guards to act. The indifference and irritation 

was transformed by the forceful demands of the artisan women, clarifying to them that they 

should be helping me in this situation. After a full search of the mall, including the garbage cans 

where they might have deposited the bag after taking the valuables, nothing was found and we 

eventually left the mall. It was a cold winter night, and one of them insisted on gifting me a 

hand-made wool hat, as mine had gone missing with the backpack. I thanked them and we 

promised to meet again. What happened next was even more moving. Also missing with the 

backpack was my cell phone. That night, Magdalena, an acquaintance of the artisans, called my 

phone and someone answered it. She was able to negotiate the return of some of the items for a 

price. The next day, she and Magaly, one of the artisans, went to meet this mystery man to 
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recover the items. Magaly amazingly trailed behind and took photographs of the man and they 

insisted on reporting it all to the police along with this evidence.  

 My point in sharing this story is that it seemed to answer one of the main questions I had 

about the mall: what are people going to do in/with it? This answer suggested that an ethics of 

care could potentially flourish in the episodes of everyday life that are now unfolding at the mall. 

These artisans went far out of their way to help me in a time of distress. I was shocked at the 

lengths they went to on my behalf, and I was moved by their kindness. We became 

acquaintances and eventually met again for tea and lunch. These forms of life can also emerge 

through the materialities of the new techno-landscape of retail.   

 

6.4 Conclusion   

One of the conclusions of this Chapter, then, is that it would be a mistake to consider the people 

who support the mall as somehow “duped” or misinformed. Oftentimes, people who supported 

the mall also responded affirmatively about the endurance of cultural heritage and a 

responsibility they feel to reproduce it. Many of them argued that the shopping mall is one thing, 

heritage and identity are another. I was often moved when talking to these mall supporters, who 

spoke about the retail landscape in terms of an ongoing injustice that has disadvantaged them 

economically. Perhaps the practices of “fiado” and the social relations of the store are more 

complicated than I initially imagined as I walked with Graciela Álvarez and Renato Cardenas. 

One of the main arguments in favor of the Mall Paseo Chiloé was an economic one pertaining to 

having access to fair prices and a wider selection of goods. Sometimes this argument included an 

accusation that a so-called petty bourgeois merchant class is guilty of taking advantage of the 

island’s geography by price gouging. To avoid this restricted market, inhabitants of Chiloé must 
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travel to Puerto Montt, a trip that is often expensive, which means that it is even harder to save 

money while shopping for clothes or other household items. The trip can also be uncomfortable 

(up to eight hours round trip) or complicated by the ferry passage across the Chacao Channel. 

Some people defended the Mall Paseo Chiloé with a sense of indignation and frustration at the 

local merchant class. Pasmar, then, becomes a savior for these disadvantaged populations with 

limited mobility.      

 As we saw in Chapter Five, the geographic location of the Mall Paseo Chiloé plays a 

leading role in producing such a controversial and contested project. Reviewing the results on the 

Qualitative Feeling Estimate Plane (QFEP; Table 6.1), I estimated that most respondents were 

ambivalent about the project in some significant way. At the least, these respondents often said 

something like “we, like the majority, want the mall, of course; but not in this exact location”. In 

their responses, these ambivalent responses often included diverse details or elaborate 

explanations of the mall. Maybe someone is repulsed by the mall and opposed to it because of its 

imposing size, or what it represents, but they also say that they understand the demands for retail 

justice. It stands out that it was the younger generation of respondents (aged 18-25) and those 

who relocated to Chiloé (26-45) were most opposed to the mall on a variety of grounds. The 

questionable process of planning and construction of the mall, combined with the uncertainty of 

its potential impact, help produce a sense of anxiety around the Mall Paseo Chiloé. It became 

apparent that there is a kind of worry that circulates through the building, a worry that makes 

some people refer to the mall as a “necessary evil”. The mall was simultaneously a space of hope 

and evil. Most people described their position on the mall as somewhere in between these 

possibilities, with some leaning for to one side than the other.   
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 I tried and failed to schedule an interview with representatives from Pasmar, so I am not 

sure why exactly they chose that location for the Mall Paseo Chiloé. Built on the upper edge a 

plateau, the visual perspective from inside the mall is dramatic. The architectural design, facing 

the bay, along with the large glass plate windows, makes this location especially appealing. 

Along with this new landmark in the urban landscape are all the trappings of what I am calling 

the Retail-Finance Apparatus. Many of the ambivalent respondents worried about the expansion 

of easy consumer credit in Chiloé, for instance, especially considering the installation of stores 

like Falabella in the mall, known for their lax lending policies (Dávila 2016). A new 

infrastructure is being built in the urban center of Chiloé, a new space that is unlike anything that 

has ever existed there before. While it did seem like many people at Chiloé were already 

participating in the credit economy, they did so often at a distance from the actual site of 

consumption, oftentimes in Puerto Montt. During my time at Chiloé I heard about how the 

department stores like Falabella were able to utilize the financial system of the corporate 

pharmacy Cruz Verde in a way that allowed consumers to continue paying their debt to 

Falabella, even if they were unable to return to Puerto Montt. Before the mall, there was even a 

smaller version of Falabella that sold electronics and household items, but customers would have 

to wait days for it to be delivered. Now, Castro has its own quasi-public space that intends on 

attracting and enticing a diverse public. While there were many stores in Castro and other towns 

in Chiloé before the mall, there was nothing of this magnitude in terms of both physical space 

and also branded space, with the arrival of national and international chain corporate retailers, 

often for the first time.         

 Yet while the new landscape is literally being constructed, one that aims to generate a 

new kind of consumer subjectivity in the ontologies of socio-spatial practice (Thrift 2011), the 



 255 

way that people feel about the mall is often mediated by their experiences in a broader cultural 

geography that persists in the definition of Chiloé, even though the material basis of traditional 

agrarian life are undermined by the new industrial landscape. Talking to someone like Nancy 

was important in understanding the emotional dynamics that are involved in the arrival of the 

Mall Paseo Chiloé. Remember that she felt proud to be from Chiloé and also proud to now have 

a shopping mall there. Desiring the mall appeared as a kind of push-back against what she 

perceived as an elitist definition of Chiloé as a “traditional” and as potentially inferior. Retail 

justice for her was not only economic, but also had a kind of cultural element to it. Chiloé lacked 

respect from the rest of the country, she feels, and welcomed the new mall as a sign of 

“progress”. Talking to others, it seemed compelling to think about embracing the shopping mall 

in a way that destabilizes its allegedly hegemonic imposition. “It’s just one building” I was often 

told by these supporters, who would often go on to talk about the importance of maintaining their 

cultural identity. Nancy and the others do not fear the mall, but seem to be concerned with 

actively incorporating it into their own cultural milieu. They were moved by the possibility of 

being both modern and Chilote.   

 Yet we should ask: what is the relationship between these transformations and the so-

called Retail-Finance Apparatus (RFA)? Is the RFA really pulling people into the kinds of 

relationships that malls are capable of generating? If so, how is this occurring? By taking an 

approach that strives to acknowledge the role of affective assemblages, we see also are forced to 

see an uncertainty in the landscape process. As powerful ideas often inform the ways that people 

feel about the space, the workings of the RFA are also in constant process of emerging (Miller 

2014). The mall’s techno-space is constantly being challenged by the disruption of the workers, 

for instance, with their power tools blazing in the background. Trash, dirt and other debris also 
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circulate along with the visiting public, an ongoing process that the female cleaning crew focuses 

on exclusively. Many specific electronic technologies often malfunction, sending an affective stir 

through the atmosphere. The shrill sound of the anti-theft alarm, for instance, or the recurring a 

high-pitched squeak of the children’s car ride burst through the experience in somewhat 

disruptive ways, considering the mall’s attention to the construction of particular affective 

atmospheres, ones that attempt to engineer a more predicable and pleasurable experience 

browsing the aisles of the stores or just in the mall itself. These planned strategies are challenged 

by the appearance of these unexpected and unwieldy elements that make an impact on the mall’s 

affective atmospheres (Ash 2013; Miller 2014). Here and there, specific objects might be 

purchased, while the entire spatial experience is now designed by retail capital itself. Walking 

with visitors in the supermarket, for instance, showed how the routine of paying bills and reciting 

the account numbers for the loyalty program are already present in the lives of these visitors. For 

others, the stroll in the mall might be a first, or at least now, a much more accessible experience. 

This Chapter, then, has tried to show (a) the dispersal of the kinds of retail technologies that 

constitute the RFA, and (b) the ways that those techno-landscapes are always emerging out of an 

ongoing set of forces that are somewhat unpredictable. Attending to the embodied assemblages 

of this process shows how it works and also what happens when it does not work, when the 

world is too much for the plans of the designers and managers.     

 It is true that embodied feelings about the mall can have much to do with the dynamics of 

imaginative geographies (Dávila 2016). The difference affect and assemblage theories make, 

though, is that we pay more attention to the actual spatial technology itself and how it operates. 

The laying down of the RFA: could these be entirely separate from the epistemological registers 

that feeling also emerge through? Perhaps, as we see it unfolding as an ongoing process that 
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includes just as many disruptions as continuities. Yet there is something compelling about the 

ways that the RFA as a socio-political project must engage with other organs of the post-colonial 

landscape, namely, the persistent tropes about modernity, progress and consumption. Desiring 

the mall could be more a question about mobility and perceived access rather than anything 

having to do with cultural identity. However, some participants did reference the semiotics of 

landscape as the source of their feelings about the mall. I would like to explore these circuits 

between imagination and feeling while also pursuing the other ways that the RFA is trying to do 

its work. The architecture of the mall becomes affective by producing radically new visual 

perspectives towards the landscape, enhanced by a new kind of movement in retail space 

(effortlessly on the escalators). A qualitatively different sensation and visual perspective is 

generated in this architecture, one that makes this a strong attraction for people in Chiloé. With 

this push/pull, the workings of retail capital continue to work on the organism of the visitor, 

directed at their embodied sensations. In addition to actual shopping, the space itself is there to 

be consumed by the visitor through the generation of landscape as spectacle. The Mall Paseo 

Chiloé literally draws on the visual power of the architecture in its broader environment to 

produce new affects.   

 Embodied assemblages, then, allow us to glimpse how the materialities of the RFA are 

dispersed among the population, while also emphasizing their uncertainties and ontological 

contingencies, thereby keeping this theory of power from becoming totalizing and one-

dimensional. The power of consumption attempts to work in new ways; there is no guarantee that 

it will or that the relationship will unfold without having to alter the plan or make modifications. 

By stressing embodied assemblages that include the emotional in addition to the affective, we 

also gain insight into the ways that people respond to and engage the space itself in unusual 
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ways. Cyborg life will emerge through this retail space as new kinds of spatial subjectivity 

emerge along with the materialities of the RFA. We simply do not know what will happen in and 

through this space. This research points to just the beginnings of a new geographical life at 

Chiloé.        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 259 

Conclusion   
 
When I arrived at Chiloé on March 17, 2015, the streets of Castro were literally smoldering with 

the debris of social unrest. The issue was not the Mall Paseo Chiloé, but a strike by the local 

fishermen struggling against new legislation making it harder to earn a living by harvesting wild 

fish from the waters around Chiloé. As the bus entered the outskirts of Castro, we came to a 

complete stop in traffic. After half an hour I asked the women sitting near me if she knew what 

was going on and she responded that “The fishermen are on strike and are blocking the highway 

just ahead”. The calm tone of her response and of the entire bus suggested that this was not the 

first time something like this has happened. We stayed immobile for an hour, then two hours, 

then three. An ambulance sped past and the woman told me, “You can be sure they aren’t there 

empty handed!” As we continued to wait, she pointed out something about the mood of the bus 

that had stuck with me. “You see how everyone is very calm, that no one is frustrated or upset? 

That’s because most people are linked to the fishermen somehow”, she told me. She seemed to 

be right, that after hours of waiting, the mood of the bus was calm and patient, even though some 

people had abandoned the bus and continued on foot. This emotional response was a kind of 

solidarity it seemed, at least according to this woman. Finally, someone had gotten word: the 

strike was over. It took another 30 or 40 minutes for the bus to finally start moving, and when we 

finally reached Castro the main intersection occupied by the strikers was smoldering in ash and 

black smoke, the remnants of a barricade on the one highway that connects the entire island 

north to south. In the news the next day, I read that the strike was coordinated with fishermen 

elsewhere at Chiloé and that there were other clashes between them and the police. One man was 

in risk of losing sight in one eye as the result of being hit by a rubber bullet.  
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 That same day, a man was found dead in the plaza of Castro in front of the provincial 

government building. This appears unrelated to the strike, because the man was said to be 

“indigente” (Faúndez 2015, p. 12), or indigent, one of the chronically homeless at Chiloé. I 

mention this case and the short narrative of the fisherman’s strike because it seemed clear to me 

that Chiloé was experiencing significant challenges in wellbeing and social reproduction. As has 

been well documented elsewhere, the neoliberal economy in Chile has produced new 

geographies of inequality and uneven development, including at Chiloé. The industrial fish of 

aquaculture provide cheap salmon for consumers in North America, Asia and Europe, while also 

generating large profits for the companies invested in this mode of production, namely capital 

from Norway. Scholars have speculated that the human population at Chiloé was a factor that 

made investment attractive there because the labor costs could be held low. The feminization of 

work in the industry complicates the significance of this new infrastructure since gender relations 

were transformed as many women were now working outside of the home for the first time 

(Délano and Lehmann 1993; Schurman 2004; Clark 2013). In more recent years, the aquaculture 

industry has been undergoing a shift in territorial strategy, as some have, at least for the time 

being, abandoned the waters around Chiloé and moved further south. Renato Cardenas, a key 

informant, estimated that about 70 per cent of the production has stayed, but 30 per cent had 

relocated.    

 The Mall Paseo Chiloé, then, arrived to a landscape racked by the uncertainties and 

contradictions of uneven development. Recall that in 2012, when the debate erupted, a main 

argument for the mall was that it would generate significant jobs for a desperate labor market. 

The mall, as an economic asset for Chiloé, also promised better deals and greater variety of basic 

household items. The “right to consume” could be defended not by government intervention, but 
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by the giants of the private sector, in this case represented by Pasmar, Falabella and Líder, in 

operation with the world’s largest retailer Wal-Mart, among others. This expansion of retail 

capital, of course, is made possible only through the violence of the military state that created the 

conditions of possibility for this kind of neoliberal economy and mode of governance. For over 

fifteen years, the military dictatorship created space for new flows of capital to expand, a process 

that resulted in the production of new urban techno-landscapes across the country and beyond. 

As Salcedo (2003) reports, Chile is now a leader in Latin American retail development. The 

military also amended the constitutional and political institutions, thereby making reform of 

these structural arrangements extremely difficult. Shopping malls, it has been pointed out, are 

ideal socio-spatial technologies of neoliberalism because they concentrate social and economic 

life together in a space touted as a new kind of plaza or quasi-public space for the Latin 

American city (Dávila 2016). Shopping malls are, moreover, the spatial correlate of modern 

marketing, thereby taking on the additional power of actually constituting the material basis of 

life by forming a kind of embodied background that is always up to something, always trying to 

take advantage of movement and spatial arrangement to achieve instrumental ends. These kinds 

of interventions have become increasingly sophisticated as retail capital finds new ways of 

manipulating the embodied atmospheres of consumption while also using new technologies to 

identify new growth areas and expansion strategies. These interventions constitute what I have 

been calling a Retail-Finance Apparatus (RFA), a political assemblage that works to govern 

populations in a new way.   

 Recent contributions to critical socio-spatial theory suggest that these are biopolitical 

assemblages of retail capital that constitute a new kind of colonization in the production of space. 

In addition to epistemologies of colonial modernity in the Americas, these affective and 
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ontological interventions should also be a focus of critique. As shopping malls spread through 

cities across Latin America and in other world regions, our critical theories of power and space 

must acknowledge the consequences of what Gilles Deleuze (1990) called the “control society” 

that operates through new logics of affective sensation (also see Best 2011). Chile, it seems, is a 

compelling place to explore the workings of this new techno-political landscape, considering the 

force with which neoliberalism has acted as a catalyst for change there since the mid 1970s. This 

study, though, requires taking on the challenge of how to theorize the violence of empire as 

essential for the distribution of this new spatial technology. Chilean President Salvador Allende’s 

social and political movements were on the brink of disrupting and replacing capitalism in the 

1960s and early 1970s, which solicited a counter-revolution in the form of a militarized 

neoliberal state. As Moulian (1997), Draper (2012) and others have acknowledged, the spread of 

the shopping malls in the region would have been impossible without the geo-political 

circumstances of the Cold War. Draper (2012), recall, argues that the shopping mall, while 

appearing as the symbol of freedom, doubles as a new kind of prison, captured beautifully in the 

Punta Carretas prison-mall in Montevideo, Uruguay. The figure of the prison-mall makes clear 

that this is a control society that works through the extended affective import of trauma and 

violence. The affective architecture of these malls is haunted and conditioned by the force of this 

authorizing and inaugurating violence (also see the epilogue in Podalsky 2004). Draper’s case 

study is a mall in Uruguay, but applies to the consumer landscape of Chile as well, where 

thousands were killed, tortured and “disappeared” during the Pinochet dictatorship.     

 The point is that malls are technologies of empire, meaning that they arise out of the post-

colonial realities of the Chilean nation-state in particular, as well as from continued imperialist 

interests that look to the territory of South America as an opportunity for investment and 
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extraction. This dissertation drew on recent critical theories of consumption in an attempt to 

expand the purview of how empire operates in the production of new urban landscapes. The 

challenge of conducting research on these new landscapes is that they are simultaneously shaped 

by prevailing ideas; even if the RFA is operating through affective logics, the way that people 

feel about the landscape is often mediated by prevailing epistemologies and imaginative 

geographies that link Chiloé with continental Chile in particular ways. How the Mall Paseo 

Chiloé functions as a manifestation of the RFA is a complicated question because of the density, 

coherence and emotive potential of landscape. There is a spatial politics of feeling around the 

Mall Paseo Chiloé that forces us to consider the ways that a politics of representation is also 

affective in a variety of ways. We also see affect becoming representational in the way that new 

movement and vision at the Mall Paseo Chiloé become symbols of something else, something 

“bigger”, an alleged “modernity”. The theoretical figure of the RFA, as a manifestation of the 

“control society”, is seen as unfolding only in specific historical and political circumstances that 

influence the emotive and affective geographies from which it emerges.   

 An array of feelings resonates with the landscapes at Chiloé, both real and imagined. In 

the context of rapid urban growth in Chile, the archipelago of Chiloé stands in as a therapeutic 

landscape that is everything the city is not. These imaginative geographies – Chiloé as romantic, 

ideal, agrarian, magical, pre-modern, etc – exist uncomfortably with the complex reality of a 

landscape in transformation towards industrialization and new urban development. Some people 

prefer Chiloé to not change so as to resemble the rest of Chile. For the inhabitants of Chiloé, 

however, another kind of psycho-emotional geography emerges along with the installation of the 

Mall Paseo Chiloé. The space promises justice and physical relief in terms of bringing the retail 

spaces of the continental cities to the island for the first time. Along with this advantage in 
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accessing the geographies of retail and consumption, the mall draws power from prevailing ideas 

of what is “modern”, thereby invoking a temporal dimension of the new retail landscape.    

 My approach to researching the controversy over the Mall Paseo Chiloé is sympathetic to 

those outraged by the mall, as well as to those who defend it. Listening to people argue in favor 

of the mall was somehow inspiring because of their oppositional tone and their conviction in 

claiming their “right” to have this space, seemingly at all cost (the UNESCO World Heritage Site 

designation included). In demanding their right to consumer modernity, the mall supporters at 

Chiloé pose a challenge to the prevailing epistemological conditions that have governed the 

cultural and political geographies that have formed between Chiloé and Chile. With the new 

tourism industries, there is even more proliferation of a certain idea of Chiloé as a remnant of the 

past, something valuable because it has not yet been spoiled by the excesses and contradictions 

of modernity. In the post-colonial gaze of the tourist, for instance, Chiloé must remain 

“traditional” as a representational index of the modern self. Desire for the mall, then, shatters the 

prevailing codes of post-colonial modernity that continue to circulate through the Chiloé 

archipelago. The “right to consume” has radical potential, it seems.  

 However, does it really make sense to argue that desire for the Mall Paseo Chiloé signals 

a challenge to the power coordinates of post-colonial modernity? Can the desire for a mall be 

consistent within a critical formation against the epistemologies of colonial modernity? Mall 

supporters are holding onto the promise that the mall will be a solution to their problems. Yet the 

theoretical and empirical literature suggests that there are significant and troubling implications 

of installing new spatial technologies like shopping malls. The findings of this dissertation 

suggest that the welcoming of the ontological and affective technologies can be consonant with 

the rejection of the epistemological coordinates of colonial modernity. Mall defenders are 
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rejecting their status as constitutive other to assert their own modern subject position. In this 

action a new techno-landscape is formed, one that begins to target the population in a new way.  

 One way of describing this is to suggest that capital sometimes requires a “scrambling” of 

the “codes” (Deleuze and Guattari 1983, p. 15), a process through which new relationships are 

formed among identity, subjectivity and landscape. This dissertation traces the affective and 

emotive geographies of this situation. It should be obvious that the Mall Paseo Chiloé, for some, 

results in the disenchantment of the island. The tourism sector draws on a heritage geography in 

a way that promotes Chiloé as a kind of antidote to urban modernity. For others, the same mall 

announces something of an achievement, something that several people told me they felt “proud” 

of. Rather than lament this development, the arrival of modernity in this retail space is welcomed 

as a sign that Chiloé is now with the modern present.  

 What kind of relationship does exist, then, between the figure of the RFA and the Mall 

Paseo Chiloé? In important ways, Pasmar is able to utilize Chilote identity in a way that 

legitimizes their expansion into the archipelago. The circulating figure of “94 percent are in 

favor”, along with the re-design of the building’s exterior to simulate a wooden texture, illustrate 

the ways that Chilote identity is mobilized to produce new affects in a society that is debating the 

meaning and consequences of the built environment. What Pasmar is doing, then, is fusing 

Chilote identity with the new urban logics of neoliberal modernity that come in the shape of 

shopping malls, casinos, mega-stores and airports, all new installations in the landscape of 

Chiloé. Even though the geography of protest around the mall is complicated, those in favor of 

the mall are able to claim that the “real” Chilotes are in favor, in spite of the elitists “outsiders” 

who want to hold Chiloé back from getting what it deserves. So while it might seem subversive 
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to oppose the epistemological demands of “outsiders”, lining up for the mall signals 

acquiescence to another kind of power, that of the RFA. 

 However, many respondents seemed aware of the power of retail capital. Many were 

dismayed by the location of the building, while others were more critical of the “consumerism” 

that they saw as its underlying and driving force. Worries about growing relationships of debt, 

for instance, or the ongoing lack of other services at the island informs a critical consciousness. 

The inevitability of such a development was apparent to many of these critical or ambivalent 

respondents, whether they agreed with it or not. Using words like “progress” in describing the 

mall could cut in multiple directions. For some, it is a promise for a better life. For the critics, it 

is something of a threat to an idea they have about the landscape. While these may form 

something of a general outline of how to evaluate the interviews, a key finding is that clear 

distinctions between “insider” and “outsider” can easily collapse under scrutiny. In mobilizing 

such a discourse, the supporters of the mall exclude from legitimacy the critics by excluding 

them from the territory itself, calling them “outsiders”. This became apparent after meeting with 

people like Renato Cárdenas, Felipe Montiel and Armando Bahamonde, all originally from 

Chiloé and all holders of critical attitudes towards the mall. Other critics like Rojas and Espinosa 

are more recent arrivals, but have spent all or most of their lives at Chiloé. They are not tourists 

who come only briefly to Chiloé, but have more significant embodied investments in life there.           

 Yet there seems something viable about the argument that differential mobility plays a 

role in the confluence of forces that leads some people at Chiloé to strongly favor the arrival of 

the mall. Perhaps rather than speculate on the so-called origins of those at Chiloé, mobility 

across the landscape might be a better indicator of why people might lean for or against the mall. 

Those fleeing the tensions of urban development in places like Santiago, for instance, might 



 267 

relocate to Chiloé in an attempt to avoid places like shopping malls. Conversely, someone who 

rarely leaves the archipelago might favor the mall and the promises that it makes. If not only for 

the novelty of its design, people put faith in a kind of retail justice that has been sold to them by 

the industry itself and the authorities guiding it. 

 Another finding of this research is that we should not consider the mall supporters to be 

merely duped or uninformed or apathetic towards so-called heritage geographies. What they 

want are legitimate concerns that can be reconciled with what they see as an emerging Chilote 

identity and heritage. In this articulation of human feeling and desire with the architectures of 

retail capital is the main crux of the RFA as an apparatus of power. Rather than producing the 

desire for consumption, as if out of nothing, the RFA works to redistribute, funnel and organize 

the already existing energies and materials of everyday life. Struggling against injustice, for 

instance, is an inevitable fact of life under current circumstances. Retail capital, in the case of the 

Mall Paseo Chiloé, works with that sentiment in a way that places itself as the savior of Chiloé, 

or at least the most desired solution for urban planning. The RFA also works in other more 

mundane ways. The desire to meet with other people in a protected and comfortable place arises 

out of the gregarious nature of human beings. While people at Chiloé have found ways to satisfy 

this drive for centuries without the new architectures of capital, some have found the idea of a 

shopping mall persuasive, or perhaps even irresistible. Retail capital acts as a parasite on these 

flows of human emotion and socio-spatial practice. It does this by linking itself with the 

embodied feelings themselves, either through brand appeal or through the simple disposition of 

space (bodies-environments-atmospheres-commodities). Retail capital targets already existing 
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domains of life rather than relying on manufacturing illusions about self, identity, status or other 

registers of consciousness (Ewen 2001). Desire itself is a socio-spatial process8.      

 Thinking critically about these new landscapes requires us to place a kind of theoretical 

check on these somewhat abstract terms of description. Again I ask, is there really a RFA out 

there, or just many different articulations of consumer practice unfolding along any myriad 

number of alternative logics? This kind of theoretical-methodological approach claims to explore 

both possibilities. While we should highlight the contours of specific RFAs as they unfold in 

space, we must also be aware that the subjectivities that put it in place are themselves the product 

of such assembling in the landscape going back in time. The Mall Paseo Chiloé was the product 

of human intervention, but it also relied on a special kind of engineering or production of the 

landscape that required the cooperation of non-humans. The mall emerges only out of a 

progression of assemblages that link together in a way that make this kind of investment possible 

at all (Chapter Four). Similarly, the expansion of neoliberal malls relies on other embodied 

atmospheres that sometimes bypass the requirements of placing human subjectivity as the main 

driver of action. The crises of consumption during the Allende years generated an affective and 

emotive atmosphere that was favorable for the military coup. Drawing on Power (2000), we 

again see the intersection of embodied atmospheres with the prevailing or hegemonic ideas of the 

time and place, as these atmospheres of crisis were gendered in strong ways. The glaring 

contradiction in this moment is that they and others authorized an authoritarian and conservative 

government, one that utilized their own non-human political geography of violence to govern the 

country. Images of subversive Marxist “rats” and “cockroaches” were used to dehumanize the 

                                                
8 Thanks to Keith Woodward for this insight.  
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opposition, while the eventually growth of neoliberalism made Chile into a “jaguar” on par with 

other Pacific nations enjoying growth in the 1990s, namely the Asian “tigers”.  

 Recent thinkers like Bennett (2010) have suggested that the crafting of a theoretical-

methodological approach that disavows the “hubris” of Western thought would require us to 

begin acknowledging these “more-than-human” domains of life. One problem with this approach 

is that the de-humanizing oppression of Western society remains in full force, while the agents of 

control are also using post-humanist knowledge in pursuit of their political goals. This research 

has concentrated on capitalism as somewhat of a meta-actor because of the ways that it has 

remade consumption as domain of social control and power in recent decades and centuries. Yet 

in line with Bennett (2010) and other post-structuralist thinkers like Gibson-Graham (1996, 

2006), this research refuses to grant capital what it would desire for itself: the self-evident nature 

of its inevitability. Rather, these relationships have to be built. Following Haraway (1991), a 

cyborg approach is perhaps most appealing for this kind of task, because it does not question the 

status of subjectivity to the extent that other post-humanist approach are sometimes accused of, 

but it also attends to the constitutive relationship between so-called humans and technology. This 

is why the insights from Nancy and others are particularly compelling, because they point to the 

ways that the Mall Paseo Chiloé might be thought of as a supplement to an emerging cultural 

heritage and identity at Chiloé, rather than a technology that necessary negates or arrests such 

processes. Yet the theoretical wager of the RFA as a biopolitical assemblage is that power works 

through these imminent and embodied domains of life itself. Following Sedgwick (2003) and 

Gibson-Graham (1996, 2006), a “weak” version of this theory is required if we want to be make 

sure we avoid doing the work of power for it. By ending with this, I want to keep open other 

avenues of inquiry and future research into other areas of embodiment, identity and politics not 



 270 

directly addressed here. The “othering” of Chiloé, for instance, surely has additional import for 

scholars focused on racialization and indigeneity at Chiloé and beyond (Bacchiddu 2009; 

Richards 2013). The sexual and gendered politics of consumption also remain only partially 

delineated here. My hope is that this work will help inspire future researchers interested in 

exploring these kinds of dynamics in the built environment and their broader landscapes, 

especially those areas relevant for understanding the various bio-politics that infuse the 

embodied techno-landscapes of everyday life.       
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