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Abstract 

The incorporation of technology into libraries has become an increasingly important 

matter as technology and library patrons have grown and changed over time. Main questions 

library staff focus on include which technologies are most requested by patrons and would be 

most beneficial to the library, along with what resources and training go into the implementation 

and usage of these technologies. In conducting research on this topic, I sought to understand 

which technologies are most commonly found in and requested for libraries, both public and 

academic, along with who uses these technologies and how. I also surveyed my fellow 

University of Arizona students on their usage of the on-campus academic libraries and their 

services, and what technologies they use and would like to use or see expansions to in the future. 

With this information, we can get a better understanding of what exactly library technologies are, 

why they are important and an over positive for public and academic libraries, and what possible 

trends in usage of these technologies may come in the future. 

 

 

 

 

 

 

 

 



Introduction 

The incorporation of technology in public and academic libraries, particularly in services 

made available to the public, has been a major focus of libraries as technology changes and 

improves. Key points of discussion include how and when to incorporate these technologies, 

which fields to focus on, and who the target audience should be. Through research, I sought to 

narrow down the specifics of what technologies were wanted in libraries, including access to 

public computers, databases, and physical tools like printers, 3-D printers, and robotics 

equipment. I also sought to understand the factors involved in the implementation of these 

technologies, including demand and demographics, and the infrastructure and training 

requirements. 

After research, I gained a better understanding of what should be considered “library 

technologies”, along with the challenges and requirements involved in the implementation of 

these technologies. Library technologies, including digital and mechanical resources available to 

library patrons, will often require additional resources and training, for both the library staff and 

patrons, to ensure they are used properly and efficiently. In regards to the survey, I used this 

information to ensure that respondents would have a better understanding of what these 

technologies were, and what their intended purposes were. That way, when asked which 

technologies they found useful and would want to see implemented, there would be less 

confusion on what was considered “library technology”. 

The early research also included keeping track of what technologies were already 

available in public and academic libraries, along with some information about the demographics 

and usage of public libraries. For this section, I requested information on the demographics of 



the Pima County Public Library, specifically age ranges of patrons and what technologies they 

had implemented and wanted to implement in the future. This information was useful for the 

creation of the survey, where I decided to focus on a specific rage of respondents (University 

students, mostly young adults), and ideas for technology that could be potentially implemented. 

I conducted a survey of my fellow University of Arizona students, to gain information 

relevant to the usage of technology in an academic library. The collected information includes 

graduating year and major, activity and usage of the library, and respondents opinions on 

specifics types of technology, both already implemented and potentially implemented. After, a 

qualitative and quantitative analysis is done with collected responses, to provide information on 

usage of on-campus academic libraries. The research process, alongside the creation and analysis 

of the survey, should provide useful insight in regards to technology implementation and 

incorporation, in both public and academic libraries, and potential future trends in library 

technologies. Overall, libraries adopting different technology is beneficial, as it encourages more 

people to use library services and broadens the range of services libraries can offer over time. 

Preliminary Research and Information 

 For early research and the survey, Library Technology is defined as the digital and 

technical resources typically available and used at a library. These resources include public 

computers, devices like printers, laminators and fax machines, and media labs/makerspaces. 

 In an early part of the research, I interviewed a representative of the Pima County Public 

Library for information on age demographic and currently available technology. This revealed 

that the most commonly available technology was public computers and tools like printers, fax 

machines and microform readers. In addition, some of the most requested technology to be 



implemented was VR technology and sound recording equipment. I considered this information 

when surveying respondents on what technology they liked and would want to see implemented, 

to see if public and academic library patrons have similar interests in technology to be 

implemented. 

 

Above: Graph of age ranges and library patrons with library cards. Provided by Pima County Public Library. 

 

Media labs, more commonly known as makerspaces, are collaborative areas that 

commonly offer both digital and physical tools and resources. Specific resources in these 

makerspaces can include sewing machines, craftwork tools, 3D printers, and digital media 

editing software. Makerspaces can be commonly used in academic settings, as a they provide an 

collaborative open area and resources for students interested in various subject matter related to 

creation, They can also give students access to “early adopter technologies”, before they are 

released to the public (Maceli 782). While makerspaces can be created in a variety of locations, 

academic settings are popular, as they encourage students to learn digital and technical-based 
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skills. However, libraries might be slower to adopt makerspaces due to the need for specialized 

staff training and resources. 

 Smaller cases of usage of library technology can be found outside of the library 

environment. A notable example of this is digital archiving and preservation, which is typically 

collaborative and dependent on contributions of the community. The Internet Archive is one of 

the largest and oldest digital archives available to the public, and smaller archives exist that focus 

on specific subject criteria, like subject matter, location and time frame. A smaller example of 

this is the Indiana Digital Preservation (InDiPres) project, which focuses on creating a statewide 

digital library that can be contributed to and accessed by the public (May, 224). Academic and 

archival libraries may also be dependent on public cooperation, or might rely on private 

collections and donations instead.  

 It can be argued that the incorporation of digital media technologies into libraries 

increases usage of libraries, particularly among younger demographics from a variety of different 

backgrounds. Implementation of these technologies encourages visitors to come to the library 

and engage with its offerings more, while providing useful resources to disadvantaged 

communities. After school programs like Computer Clubhouses and Fifth Dimension Project are 

notable examples of this, as ways to engage youth with their community and give them mentors 

and resources (Subramaniam 317). These technologies can also be used in library youth 

programming, though programming is not always directly related to the library.  

 Another advantage of the implementation of technologies in libraries is providing 

accessibility to resources and information. The accessibility of libraries is an important aspect to 

consider, and can be dependent on socioeconomic factors and location. It’s possible that as the 

userbase of libraries has shifted over time, technology can improve on accessibility of 



information, not just for public and academic libraries, but other public institutions like museums 

and galleries (Warren 1121). Incorporation of technologies in these institutions can increase their 

usage and availability to a wider audience, providing greater access to information and resources. 

One aspect to consider in the implementation of library technologies is the resources and 

skills needed to use and maintain them, along. Modern-day library work will often require 

understanding of or training in usage of various technologies (Peng 102). If a library is unable to 

put resources into training staff in the usage of these technologies, they may hold off on 

implementing them, or might do so in a limited state. Another aspect is how the intended 

demographics for these technologies also varies, based on age and location. For example, public 

computers for children may be more limited than ones intended for older students and adults. In 

this case, additional training may be needed to make sure both library staff and patrons can 

properly use the computers available to them (Peng 110). 

Survey Information and Questions 

The survey asks about technology currently available in the library and that which could 

be potentially implemented in the future. It also asks about respondents usage of the library and 

their reasoning for time spent and technologies used. Due to the Covid-19 outbreak, this survey 

specifically focuses on library usage and activity prior to the academic spring break of Spring 

2020.  

While the main campus library has a makerspace-like area with additional technologies 

and resources, I declined to add it or its resources to the survey, as the area had been opened 

fairly recently as of the survey, and I was unsure how many respondents were aware of its 

existence. 



Based on information provided by the Pima County Public Library, I decided to limit the 

respondents to University of Arizona students. Rather than focus on age, I decided to sort 

respondents by given academic year, as most university students are expected to be in their early 

20s. I also used this to determine if there were any ties between academic year and library 

activity, specifically amount of time spent and activities. I also chose to specifically focus on 

academic rather than public libraries, as many students might have more immediate access to the 

University of Arizona’s academic libraries, especially if they lived on campus. 

Below are the list of questions and possible responses, including questions that allowed 

respondents to freely type. 

1. What year are you in? 

a. Freshman 

b. Sophomore 

c. Junior 

d. Senior 

e. Graduate 

2. How frequently do you go to the library? 

a. I don’t go to the library/I haven’t gone to the library yet. 

b. Once a month/rarely 

c. Two or more times a month 

d. Once a week 

e. Two or more times a week 

3. On average, how much time do you spend at the library per visit? 

a. I don’t go to the library/I haven’t been to the libray yet. 

b. Less than one hour 

c. One to two hours 

d. Two to five hours 

e. More than five hours 

4. Why do you visit the library for this amount of time? (Free response) 

5. Which on-campus library do you visit most frequently? 

a. Main Library 

b. Weaver Science-Engineering Library 

c. Fine Arts Library 

d. Health Sciences Library 

6. Which of these library technologies do you use most frequently? (select 3) 

a. Public Computers 

b. Specialized Software (includesAdobe Creative Cloud) 



c. Printers/Scanners 

d. Microform Scanners 

e. 3D Printing/Scanning 

f. Technology Borrowing 

7. Which of these library technologies do you find the most useful? (select 3) 

a. Public Computers 

b. Specialized Software (includesAdobe Creative Cloud) 

c. Printers/Scanners 

d. Microform Scanners 

e. 3D Printing/Scanning 

f. Technology Borrowing 

8. Which library technologies do you think are the most popular overall? 

a. Public Computers 

b. Specialized Software (includesAdobe Creative Cloud) 

c. Printers/Scanners 

d. Microform Scanners 

e. 3D Printing/Scanning 

f. Technology Borrowing 

9. Which of these library technologies would you want to be expanded/improved on? 

a. Public Computers 

b. Specialized Software (includesAdobe Creative Cloud) 

c. Printers/Scanners 

d. Microform Scanners 

e. 3D Printing/Scanning 

f. Technology Borrowing 

10. Would the expansion/improvement of these technologies increase your usage of the 

library? (Yes/No) 

11. What technologies would you want to be added to the libraries? 

a. Assistive Technologies (ex. devices for vision or hearing impairments) 

b. Microcomputers (ex. Arduino, Raspberry Pi, etc.) 

c. Robotics Tools and Resources 

d. Audio Recording Equipment and/or booths 

e. Other (Free response) 

12. Why do you want these technologies added to the library? (Free response) 

 

Survey Results and Analysis 

 In total, 45 people responded to the survey. It was open from the middle of March to the 

end of April. Responses were taken from students in the School of Information and School of 

Education, and the survey was distributed through email link. 



Demographic Questions 

 The first five questions address academic years of respondents, and their current usage of 

the library. 

 Out of 45 responses, the majority were seniors (25 / 64.4%), followed by juniors (12 / 

26.7%) and freshmen (4 / 8.9%); no sophomores or graduate students responded. For library visit 

frequency, most respondents said that they went to the library at least once in the past, while only 

3 (6.7%) said that have never went. For average time per library visit, most respondents said that 

they spent two to five hours per visit (22 / 48.9%), followed by one to two hours (16 / 35.6%).  

When asked why they spent this time at the library, most responses mentioned studying 

for tests and school work. Overall, most respondents said that they visited the main campus 

library most frequently (48 / 84.4%), while none had chosen the Fine Arts library as an option.  

Current Technology Questions 

These next questions address the current technology available in on-campus libraries. For 

these first four questions, respondents were to choose three options out of a list. 

Out of all options, most respondents chose printers/scanners as the technology they use 

the most (32 / 76.2%). This was followed by public computers (18 / 42.9%), specialized software 

(11 / 26.2%), and technology borrowing (8 / 19%), with microform scanners and 3D 

printing/scanning in the minority. The responses for which technologies were useful followed a 

similar trend, with printers/scanners as 32 (74.4%) of responses. In response to which 

technologies are the most popular overall, most respondents chose printers/scanners (32 / 

72.7%), followed closely by public computers (26 / 59.1%). In response to which technologies 

could be expanded/improved on, most respondents chose technology borrowing (21 / 51.2%).  



Most respondents felt that expansion/improvement of these technologies would increase 

their usage of the library (33 / 75%). 

Future Technology Questions 

 The next two questions focused on technology that could be potentially added to libraries. 

 When asked what technologies they would want to be added to the libraries, most 

respondents chose audio recording equipment and/or booths (22 / 50%). This is followed by 

assistive technologies (11 / 25%) and robotics tools or resources (4 / 9.1%).  Most of the other 

responses were a form of N/A. When asked why they wanted these technologies, answers 

included usefulness for assignments and projects, along with accessibility and inclusivity. In 

regards to audio equipment, many respondents stated a need for audio/visual recording 

equipment, for both schoolwork and personal use. 

Conclusion 

 The survey, along with other research, provides useful insight into the usage and 

implementation of library technologies. In considering what library patrons think of their usage 

of technologies, including their activity and frequency of visits, we can get a better idea of what 

library patrons want in regards to available technologies and resources. Overall, the 

implementation of library technologies is a benefit to both libraries and patrons, but there are 

some factors to consider still. 

 In the case of academic libraries, most respondents said that they came for a place to 

study and focus on schoolwork. Besides needing to print and scan documents, many respondents 

also stated that they used public computers and their specialized software options. As students 



may not have reliable access to computers or the internet at home, public computers are a 

valuable resource for access to coursework, assignments, and other resources. Access to 

specialized software, like those featured in Adobe’s Creative Cloud, is also valuable, as classes 

may require the usage of these programs, while students might not have immediate access to 

them. Many of the respondents confirm that access to technology, tools and software encourages 

further usage of library services, stating that they would more often come to the library if 

technologies like these were implemented and expanded on. 

 A key point focused on appears to be accessibility, as many respondents listed it as 

reasoning for the incorporation of certain technologies. Besides usefulness for completing 

assignments, respondents felt that incorporation of audio-visual resources would be beneficial. 

Accessibility of information in libraries and other institutions, public and private, is a key 

concern when it comes to implementation of newer technologies, not only because of the 

increased access, but how new technologies may affect the process of accessing and using 

information. 

 In the future, implementation of library technologies should consider needs and 

expectations of the community, including what resources might be the most valuable and 

beneficial to library patrons. Socioeconomic factors may affect implementation of these 

technologies, as libraries may be limited by funding and allocated resources. When deciding on 

technologies to be implemented, what should also be considered is the training and resources 

needed to use them, for both staff and patrons. Finally, there is the consideration of who has 

access to these technologies, and what is required to use and access them, including not just skill 

level, but whether it should be open to the general public or not. 



Appendix: Survey Responses 

1. What year 

are you in? 2. How frequently do you go to the library? 

3. On average, how much time do you 

spend at the library per visit? 

Freshman Once a month/rarely Two to five hours 

Senior Two or more times per week More than five hours 

Senior I don't go to the library/I haven't been to the library yet 

I don't go to the library/I haven't been to 

the library yet 

Senior Two or more times per week Two to five hours 

Junior Two or more times per month One to two hours 

Senior Two or more times per month One to two hours 

Freshman Once a week One to two hours 

Freshman Two or more times per week Two to five hours 

Freshman Once a month/rarely One to two hours 

Senior Once a week Two to five hours 

Junior Once a month/rarely One to two hours 

Senior I don't go to the library/I haven't been to the library yet 

I don't go to the library/I haven't been to 

the library yet 

Junior Once a month/rarely Two to five hours 

Senior Two or more times per month Two to five hours 

Senior Two or more times per month More than five hours 

Senior Two or more times per month Two to five hours 

Junior Once a month/rarely 

I don't go to the library/I haven't been to 

the library yet 

Senior Two or more times per week Two to five hours 

Senior Two or more times per week One to two hours 

Senior Once a month/rarely More than five hours 

Senior Once a month/rarely Two to five hours 

Senior Once a month/rarely One to two hours 



Senior Two or more times per month Two to five hours 

Senior Two or more times per month Two to five hours 

Senior Once a month/rarely One to two hours 

Junior Two or more times per month Two to five hours 

Senior Once a month/rarely Two to five hours 

Junior Two or more times per month Two to five hours 

Junior Once a week Two to five hours 

Junior Once a month/rarely One to two hours 

Senior Once a month/rarely One to two hours 

Senior Two or more times per month Two to five hours 

Senior Once a month/rarely One to two hours 

Junior Once a week One to two hours 

Senior Two or more times per month Two to five hours 

Senior Once a month/rarely One to two hours 

Senior Once a month/rarely One to two hours 

Senior Once a week Two to five hours 

Junior Two or more times per week Two to five hours 

Senior Two or more times per month Two to five hours 

Senior Once a month/rarely One to two hours 

Junior I don't go to the library/I haven't been to the library yet 

I don't go to the library/I haven't been to 

the library yet 

Senior Once a month/rarely Two to five hours 

Senior Once a week Two to five hours 

Junior Once a month/rarely One to two hours 

Figure 1: Responses to questions 1-3. 

4. Why do you visit the library for this amount of time? 

5. Which on-campus academic library do 

you visit most frequently? 

for assignment Main Library 



It is a quiet place for me to study.  Main Library 

N/A Main Library 

It's a quiet place to read. And I like roaming the shelves.  Main Library 

Studying or acquiring materials Main Library 

To do homework  Main Library 

Study/ School Work Weaver Science-Engineering Library 

In order to get my work done in a distraction-free environment Health Sciences Library 

I prefer to do my work at home or in study rooms because the library is 

far away. Main Library 

To study/write without distractions Main Library 

I usually work on a project or something that takes a while  Main Library 

N/A Main Library 

Finish all the assignments/studying I have Main Library 

I normally go to work on large assignments Main Library 

I like to study in the public place  Main Library 

Studying for midterms, tests or finals coming up.  Main Library 

Hard test Weaver Science-Engineering Library 

I like to finish projects and assignments to completion so the library 

was a great place for me to focus on these assignments in a academic 

focused arena.  Main Library 

Quiet time to get homework done.  Main Library 

Usually because I'm cramming and pulling an all-nighter Main Library 

papers, studying for tests Main Library 

To study for an exam.  Main Library 

when internet is down at my house  Main Library 

I think this is the time where I can get the most effective work done. Main Library 

To Study Main Library 

To study/ Get excess homework done Main Library 



If I go to the library, I plan to be there a while, usually working on a 

big project Main Library 

Usually when I needed to study for a presentation or exam! Main Library 

School work  Main Library 

meeting with group members  Main Library 

Usually go to the library to meet with groups to work on projects.  Weaver Science-Engineering Library 

If I spend more than 2-5 hours I'll get burnt out and wont be as 

productive. I've found it useful to take breaks to go for a walk, grab 

coffee, etc. Main Library 

To be in an environment where I feel I am "forced" to focus more.  Main Library 

to do homework between classes Main Library 

to study alone or with a group and also to have a quiet place to knock 

out homework  Main Library 

Study Health Sciences Library 

Study Health Sciences Library 

Allows me to focus and get my work done with minimal distraction  Weaver Science-Engineering Library 

To do big homework assignments and study for tests Main Library 

studying Main Library 

When I used to go to the library, I'd go between classes to have a quiet 

space to work in. Main Library 

I hardly ever go Main Library 

studying Main Library 

It's my favorite spot to grind out work, and get all my studying done.  Main Library 

Time between classes Main Library 

Figure 2: Responses to questions 4-5. 

6. Which of 

these…do you use 

most frequently? 

7. Which of 

these…do you find 

the most useful? 

8. Which…do you 

think are the most 

popular overall? 

9. Which…would 

you want to be 

expanded/improved 

on? 

10. Would the 

expansion/improvement 

of these technologies 

increase your usage of 

the library? 
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Public Computers Public Computers Public Computers 

Specialized Software 

(includes Adobe 

Creative Cloud) Yes 

Public Computers, 

Specialized Software 

(includes Adobe 

Creative Cloud) 

Public Computers, 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners 

Public Computers, 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners 

Technology 

Borrowing Yes 

Public Computers, 

Specialized Software 

(includes Adobe 

Creative Cloud), 

Printers/Scanners 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners, 

Microform 

Scanners 

Public Computers, 

Printers/Scanners, 

3D 

Printing/Scanning 

Specialized Software 

(includes Adobe 

Creative Cloud), 3D 

Printing/Scanning, 

Technology 

Borrowing Yes 

Printers/Scanners Printers/Scanners Printers/Scanners 

Technology 

Borrowing No 

Public Computers Public Computers Public Computers Public Computers Yes 

Public Computers, 

Printers/Scanners 

Public Computers, 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners 

Public Computers, 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners 

Public Computers, 

3D Printing/Scanning No 

Printers/Scanners Printers/Scanners Printers/Scanners 

3D 

Printing/Scanning, 

Technology 

Borrowing Yes 

Printers/Scanners Printers/Scanners Printers/Scanners 

3D 

Printing/Scanning, 

Technology 

Borrowing Yes 

Printers/Scanners, 

Technology 

Borrowing 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners, 

Technology 

Borrowing 

Public Computers, 

Printers/Scanners, 

Technology 

Borrowing 

Public Computers, 

Printers/Scanners, 

Technology 

Borrowing No 



Public Computers Public Computers Public Computers Microform Scanners Yes 

Public Computers, 

Printers/Scanners 

Public Computers, 

Printers/Scanners, 

Technology 

Borrowing 

Public Computers, 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners 

Public Computers, 

Specialized Software 

(includes Adobe 

Creative Cloud), 

Printers/Scanners Yes 

Printers/Scanners, 

Technology 

Borrowing 

Technology 

Borrowing Public Computers 

Technology 

Borrowing Yes 

Printers/Scanners 

Public Computers, 

Printers/Scanners, 

3D 

Printing/Scanning Printers/Scanners 

Specialized Software 

(includes Adobe 

Creative Cloud) Yes 

Specialized Software 

(includes Adobe 

Creative Cloud), 

Printers/Scanners 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners Printers/Scanners 

Technology 

Borrowing No 

Printers/Scanners Printers/Scanners Printers/Scanners 

Technology 

Borrowing Yes 

Printers/Scanners 

Specialized 

Software (includes 

Adobe Creative 

Cloud), 

Printers/Scanners 

Printers/Scanners, 

Technology 

Borrowing Printers/Scanners Yes 

Figure 3: Responses to questions 6-10. 

11. What technologies would you 

want to be added to the libraries? 12. Why do you want these technologies added to the library? 

Microcomputers (ex. Arduino, 

Raspberry Pi, etc.) 
 

  

N/A N/A 

None in particular.  NA 

Audio Recording Equipment and/or 

booths Class projects 

Audio Recording Equipment and/or 

booths Increased options for assignments and work  



Assistive Technologies (ex. devices 

for vision or hearing impairments) 

I think it is important to be inclusive to everyone and to open up the library to 

access by all students at the UA! 

Audio Recording Equipment and/or 

booths It would be beneficial to use for many projects  

Assistive Technologies (ex. devices 

for vision or hearing impairments) I think that accessibility is so important! 

Assistive Technologies (ex. devices 

for vision or hearing impairments) 

Because a library should be able to provide information/services for as many 

as possible 

Assistive Technologies (ex. devices 

for vision or hearing impairments) For those who need it 

Audio Recording Equipment and/or 

booths 
 

Audio Recording Equipment and/or 

booths Would help complete assignments 

Audio Recording Equipment and/or 

booths 

Especially in regards to my field of study since its so vast having access to 

more technology that I can use to create would inspire me to do my own 

projects more often. 

Assistive Technologies (ex. devices 

for vision or hearing impairments) I sometimes borrow them and find they are not enough sometimes  

Assistive Technologies (ex. devices 

for vision or hearing impairments) 

I think these technologies need to be added to the Main library and even the 

Science Engineering Library because, students need more printers and 

technologies borrowing devices such as laptops and chargers, incase they 

seem to run out or they cannot afford them.  

Audio Recording Equipment and/or 

booths Better audioo lessons  

I would love to see one of the 

napping centers at the library since 

during midterms and finals I stay in 

the library for about 8 hours each day 

for a week or two to study.  

For myself as someone that does not have a lot of money for laptops and 

softwares I have gone to the library to use there MacBook Pro desk tops with 

the 2 screens in order to work on large assignments in a timely manner, This 

is the biggest appeal to the library for me. I also use these laptops and 

chargers since I can not afford a laptop myself. It has been very hard as a 

student to work on the assignments I need with the laptop I have here due to 

the University being closed due to Covid.  

Microcomputers (ex. Arduino, 

Raspberry Pi, etc.) Help with projects  

Audio Recording Equipment and/or 

booths 

Audio recording booths would be beneficial for musicians. I wouldn't use 

them personally, but they would likely be quite popular for folks who want to 

take more professional action with their passions/hobbies/projects that 

involve vocal and/or musical performance.  

Robotics Tools and Resources You can never go wrong with more tech-related tools to assist you. 



Robotics Tools and Resources 

I feel that UA main library is outdated and needs to provide more for the 

students.  

Assistive Technologies (ex. devices 

for vision or hearing impairments) To help those with vision and hearing impairments 

Nothing Not assessed 

Audio Recording Equipment and/or 

booths 

The public computers have a lot of great recording software but no real way 

to use it. If there were recording rooms with computers, students would be 

able to record music, voice overs, etc. 

Audio Recording Equipment and/or 

booths Projects that require audio recording equipment 

Assistive Technologies (ex. devices 

for vision or hearing impairments) I dont need it, but I know it could be useful to others 

Audio Recording Equipment and/or 

booths 

There are a lot of classes that I need to record audio for and its very difficult 

to record and this would definitely help me and a lot of students out a lot for a 

plethora of projects! 

Audio Recording Equipment and/or 

booths 

I think that they can be helpful when creating projects or content for class 

projects. I always struggle with the audio on these so more of these and better 

ones will be helpful. 

Assistive Technologies (ex. devices 

for vision or hearing impairments) to help with homework  

Audio Recording Equipment and/or 

booths 

Don't have a full set up to make a good podcast for my digital engagement 

class. It would have been cool to use a recording booth that would make 

recording easy and motivate me to stay on campus after my classes are done 

and get my work done there.  

Audio Recording Equipment and/or 

booths 

With so much of our work being recorded videos it would be very useful for 

more audio equipment to be provided to have higher qualities presentations. 

Robotics Tools and Resources Could help us to better engage ourselves in technological advancements.  

Robotics Tools and Resources it would be cool 

Audio Recording Equipment and/or 

booths 

I've been in numerous classes that would have you record yourself, having 

this equipment and room would be very helpful  

Audio Recording Equipment and/or 

booths Great use for group projects requiring good audio and video 

Audio Recording Equipment and/or 

booths Great use for group projects requiring good audio and video 

Assistive Technologies (ex. devices 

for vision or hearing impairments) 

As a public university with the library as a open resource to the community, I 

think it is important to make all resources and technology more accessible to 

better serve the greater community. Also I feel improvement to the aspects 



that are already popular will make the library that much more efficient and 

convenient for current users 

Audio Recording Equipment and/or 

booths I think it will be helpful in getting work done faster 

Audio Recording Equipment and/or 

booths helps those who don't have the means to buy this kind of equipment  

Media equipment 

Media equipment, such as cameras and microphones, can be utilized by 

students to produce assignments at a higher quality. It also gives us more of 

an opportunity to gain experience from using these professional-level tools. 

Audio Recording Equipment and/or 

booths 

I think audio recording equipment would be useful for many classes that 

require videos, podcasts, voicethreads etc.  

Assistive Technologies (ex. devices 

for vision or hearing impairments) 

I think that its important for The University of Arizona to have the tools 

available for the disabled including vision or hearing impairments to have 

access to what they need to do well in college. 

Audio Recording Equipment and/or 

booths it would help with several different courses and a podcast upload 

Audio Recording Equipment and/or 

booths 

I think these technologies would be very beneficial for projects that include 

video recording since many students do not own their own 

cameras/equipment. This will allow students to go beyond their creativity and 

not worry about the tools they need in order to do that. 

Figure 4: Responses to questions 11-12. 
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